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••ocaaDiaea 

ca:.u-laq oonaae4 at 10 1 oo a .a.) 

co..x•axo.sa D ... Gia vou14 you plea•• read 

4 the notice? 

5 u. evr.JPDPDt By notice iaaued April 8th, 

6 1997, thia ti .. and place have been aet tor a hearing 

7 in Docket No. 950699-TL, aeaolution by the City 

8 ca.aiaaion of Rain•• City requeatin; lAS to all 

9 excba.ft9•• in Polk County. 

10 CC.MIAio.la D ... CDU 1'bank you. We'll take 

1~ appearance•, and when you 9ive your appearance, x•a 

12 9oin; to aak that you plea•• atand ao the people in 

U the a\14tienc• can ••• vho i• apeakin9 at the ti.. anc:l 

14 put a face vith a naae. 

15 I •a Jeff Wahlen of the Aualey ' 

16 McKullan lav ti~ in Tallaha•aee, Florida, on behalf 

17 of Sprint-Flori4a, Inc. 

18 

u Florida. 

20 ... MWIIL..O.t Robert Nettleton, City 

21 Attorney tor the City ot Raine• City. 

22 ... •-=-• My naae ia Charlie .. ck vith the 

23 Office of Public Counael appearinCJ on behalf of the 

24 Citi&ana. 

25 a. em.•~•• Bath CUlpepper on behalf of 



• 
1 co.aiaaion Staff, 2540 Sbuaard oak Boulevard. 

2 cc•a•xa8D DJr.UCDia Thank yo.... I vant. to 

3 take thia opportunity to velc:oM everyone to the 

4 hearil"9 t:.oclay. lly na.. i• Terry Dea~M>n. I •a • -ber 

5 of tbe Public service eo.&baion. I • 11 be chair i1"9 

6 t.bia bear i1"9 t:.oclay. 

7 

8 clark, and ... ted to ay left ia ca.aiaaioner Diane 

9 Xi .. liJ"9. we•r• t.be panel of Co.aiaaionera vhicb will 

10 be beariJ"9 thia aat.ter and aaki1"9 t.ba decbion in thb 

11 C&M. 

12 'l'bere ere a nwa.ber of Staff peraon.nel that 

13 are hen today. Ka. CU1peppar jut introduc.d 

14 herMlf. A1ao aeated at tha bench hera ia AM 

15 Sba1tar, and I think aitt.il"9 behind ber ia Vonnie 

16 WiCJCJina. Thel!l~ are -ber• of tha atatt of the Public 

17 service eo.&iaaion. You probably .. t aoae of our 

18 other Staff in tha rear ot tha audit.oriua. 

19 It any of you hava any que•tion• that you 

20 viah to addreaa intoraelly, any of t.baae peopla vill 

21 be .ore than qlad to aaaiat you in vhataver vay that. 

22 tbey csan. 

23 'l'tle purpoM of tha beari1"9 t:.oclay ia to 9iva 

24 tbe citiaena of Raina• City and Polk County an 

25 opportunity to addrea• the Ca.aiaaion oonoerni1"9 tha 



1 pendin9 requeet tor ertenc:lecS. area aervice. We vill 

2 have a •-•ion thi• .orninCJ to t.&ka 9aneral cuatc.ar 

3 an4 citiaan teatt.ony. We vill than procaad into what 

4 ,. rater to aa the technical portion of the uarincJ. 

5 And than ther~ will be another ••••ion thia avenine) 

6 be;innift9 at 6:00 to once a9ain 9iva .. abara of the 

7 pWtlio an opportunity to addr· •• WI conc:arnincJ thia 

8 utt.r. 

9 I want to raviav very briefly with you tba 

10 pr:ocadu-a tbat we•ra CJOincJ to follov today. llban you 

11 e.nt.recS. the rear of tba auc11toriua, you abould. have 

12 been 91'aetad. and. bean 9ivan tba opportunity to aic;n up 

13 to apeak. It ia nacaaaary for you to ai9n that c&rd 

14 ao tbat va can have a liat of people vbo do wish to 

15 apeak. 

16 Mr. BaCk froa PUblic counael•a Office will 

17 be raoaivincJ t.ho .. card• anc:l be vill a. callin9 na .. a 

18 froa tbat liat. Wban your na.. 1a ca llecS. va aak tbat 

19 you coae forward to tha pod.iWI diractly in front of .. 

20 an4 be9in by 9ivift9 ua your naae anc:l your add.raaa, and 

31 it you think it vould be helpful to tha court 

22 raportar, you uy viab to apall your naM ao that it 

23 will be accurate in tba record. 

24 Thia ia an official bearin9 of tbe PUblic 

25 Service Coaaiaaion. It ie baincJ reoordecS. ~~ our court 



1 r~. !'be info~tlon that you provide to u 

a today will be evidence and vill beoo.e part of the 

J record, an4 tha co.aiaaion will rely upon that 

c info~tion in aakift9 the deciaion that ve aake in 

5 thia ca ... 

6 So that your teatiaony vill beoo.e part of 

10 

7 tha record, it ia nec .. aary that JOU be avorn in aa a 

8 vit.neaa. Tbia ia a nec:a~Jaary atap in tha proceaa. It 

t ia in no vay intan4ed to intiaidate you, but it la 

10 neoeaaary. so in a ~nt before va be9in taati.ony, 

11 I'a 90in19 to au all Mabera of tha public end other 

12 vit.neaaaa that are ure today to atand and to be avorn 

13 in. 

15 to a&ka a fo~l a~at.-.nt hare today on the record~ 

16 you ahould uve bean provided a apecial report. If 

17 you will noti~, the laat paCJe of that apecial report 

18 ia ~iqnad to be detached ao that you say provide 

19 co ... nta to the Coa.iaaion and fold thAt an4 aail that 

20 to the Co.aiaaion. Th.at ia an opportunity vhich ia 

21 alao availLble to you. 

22 Are there any other preliainery aattera ve 

23 need to ac:ldraaa at thia ti'ae? 

24 u. c:vr..DJt•• Tbare ia one aatter 

25 r~ardift9 the atipulation of one vitneaa• ~•atiaony, 



1 but t:bat can IMI talten up at tbe becJinnin; ot t.be 

2 tecbn1cal portion. 

3 CC*IIlUI~ 1\DIOIIC We '11 a44r ... thet at 

4 thia tiae. I'll ..t t!le partiaa, cSo any ot the 

!S partlea have any preliainary aattera IMitore ve becJin 

6 t.aJtin; cuatOMr teatt.ony? 

7 ... ~-· Ko, air. 

8 ... ~· Mo, air. 

9 CC*IIl··I~ DDIOIIa Very well. I'• CJOift9 

10 to aaJr:, than, all ..-bera of the pul:>1ic an4 other 

11 vitnaaa .. Vho have pratiled teatiaony •• vall 

12 aoaavnare to plea .. atand and to rat .. your ri9ht 

13 hand. 

14 (Wltne•••• collact1ve1y avorn.) 

15 

16 Mated. Jtr. Beck? 

17 

18 Pirat vitneaa ia Dr. larle Lae. 

19 

20 

21 

22 

23 

24 

25 

11 
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1 Da. D•La ~ 

2 aw-ar..S •• a vit.ne.• and, •wearinq to tell thAI truth, 

3 taatifie4 a• follovas 

4 D~ an!'amn" 

6 'l'bat •• Karla vith an •a• on the encS. And I live at 41 

7 IIOrth 20tb str .. t here in Bainea City, Florida. I 

8 appreciate your allovinq .. to •peak fir•t. I have to 

9 leave for Tallaha•aee a• •oon a• I'• thrQU4h here, •o 

10 I appreciate tbe opportunity. 

11 I•ve been re•idinq in Kaine• City nov for 17 

12 year•. 

1l OC*KI •• IoaD DIEUOJU If you 9et jwat a 

14 little bit clo••r to the •icrophone, it .. y help. 

15 wxtw~a• ~~ I•ve been raaidinq in Hain•• 

16 City nov for 17 year•, and for 17 year• had the 

17 experience ot avery ti .. you pick up tb• phone trying 

18 to fiqura out i• thi• one lone) 4i•tance, i• it not 

19 and, being i•olate4, can•t even r .. ch tbe county ... t 

20 vi~ut it beinq a lon9 di•tance call. 

21 And I realize you have -- a• a co .. i••ion, 

22 you have •oa• •tati•tic• and, •• you•ve put in the 

23 handout here, •o.e atudie• that you•ve done; but I 

24 believe the •ervioe that•• to be provided ahould 90 

25 beyond tho .. type of atatiatic• an( ahould deal vith 



1 the ~ ot the people and tha n.e.da of the araa. 

2 Bain.a City baa cp:ovn. I •ve only been her• 

3 17 yeara, Wt I've aeen it cp:ow tr ... hllou.aly in tbat 

4 tt.e, and in tba atatiatica troa Ta1lahaa .. a, in tbia 

5 peat yaar Baine• City itaalt 1a tba t&at .. t cp:owincJ 

6 city in nortbeaat Polk County. So it ia Obvioualy 

7 9oin9 to continua to cp:ow, and tbia co..i .. ion can 

a wait Wltil the cp:owtb ia all in place &nd th•n 

13 

9 r .. pond, or it cen .U:e a c:laciaion to reapond &haac:l of 

10 tt.e; &nd -:1 ~ &nd truat ia thet you viU ba 

11 proact.i va &nd raapond ab .. c:l ot tta.. 

12 How, it•a poaaibla to call -- I c:lon't know 

13 it you raalia:ac:l it or not, but in your atatiatica, •n 

14 aa a huaan baincJ ia a veltara •xt.iaar and a coat 

15 a1nt.iaar1 and, tor inatanca, I oan pick up -:t call 

16 pbone and I can call anyone in 941 anc:l not have to 

17 bother vitb punchincJ in all thoaa nuabara, anc:l eo I'll 

18 clo tbat. 

19 va bava a lar9a •iniatry bare in town, anc:l 

20 we ba'N a lot ot our foUta tbat live t:hrCMI9bCM.at tha 

21 areaa and va have to aalc:a calla. It I bava t.o 90 to 

22 Winter Haven I'll accaaa a phone in Winter Kavan vhara 

23 I don't have to pay long' c:liatanca and thincJ• ot thia 

24 natura, and I '• aura thAt other people are the .... •• 

25 .., .. lt. Tbay vill hava taken ac:lvanta9a of theaa types 



1 of thi1'19• in order to k .. p their ooata dovn. 

2 Jlany tt.ea vben you vant to r .. cb ao.eoM, 

3 it '• v.ry fruatratil'l9 vben you dial an4 th.n tbe 

.& operator OGMa on and .. ya you bav.n•t don. it ri9bt 

5 an4 than you raaeaber, oh, yea, that one ia lor4 

6 diatance, an4 you qo back at it a different vay. 

7 I hope that the co .. iaaion vill c6rtainly 

14 

8 look ayond atatiatica and raapond to tbe • ....sa of the 

9 coaunity. I knov that our c1ty -- our county 

10 qovern.ant baa aoae 800 nuabera, but I've had tha 

11 experience thay•re vary hard to find, the 800 nuabera, 

12 to atart with, and than vhan you do they are ao buay 

13 tbet YCN cen•t 9at throuqb, ao you aqain pick up and 

14 pay long diatanoa to call your county ... t to conduct 

15 your ~:Ju•inaaa aa a citi&an of Hainaa City. 

16 And I knov that other• vill apeak, but I can 

17 only laa9ina vbat it au.at aaan to our ...x'9ancy 

18 par80nnal an4 paople of thia natura that alao hava to 

19 pick up tha phone and find that it•a loncJ diatance to 

20 acoaaa aaae of thaaa other areaa. 

21 so I vould like to qo on raoorcs, and aa you 

22 can vall tall by nov, ancouraqin9 thia eo.aiaaion to 

23 vork out tha det&Ua, technio&l and otharviaa, ao tbat 

2.& v. could have thia ax:pa.nclad callincJ ar .. in Hainaa 

25 City; an4 I baliava in ao doincJ, you vould liva up to 
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1 that kay vo~ in your ~ •aarvice,• and I truat that 

~ we'll encS up vitb tba ri9ht kind of ea.-vioe for Kaine• 

3 City. Tbank you. (Applaw.e.) 

4 orw•x••tcma D-..a. Kr. Beolt. 

5 a. •liCK• Eileen Xut:.iny. I apolOCJ ise if I 

6 aiapronCNnOed. your ~. 

1 

8 varioua attorney• on notice, if you bava a queation 

9 for a vitneaa let ae Jmov; otherviaa, I'll •••u.e that 

10 there ara no queationa for tba public vitn•••••· 

11 - - - - -

12 ILLD KO'Bift 

13 appeare4 aa a vitn••• and, avaarin9 to tall the truth, 

14 teatifie4 aa follova: 

15 DIJmelf •Dif-.t 

16 UftiU8 KDDR's My naM ia Bilaan KW>iny. 

17 I live at 3802 taka Ellan Drive, Hainea City. I have 

18 ):)ean a reaid.ant aince '83, and •Y da~9htar livaa in 

19 Polk City, and it•a lo~ di&tanca for .. and for bar 

20 and it -- har and ay phone bill are tr..andou beceuaa 

31 ve call aad:& other tvo or thraa tU..a a 4ay becauaa 

23 ah• livea alone and I live alone. so I'd appreciate 

23 it if ve could. 

24 I do buainea• in Lakeland, too, and it' a all 

25 long diatanoe, and like the 9antl ... n aaid, ve oan•t 
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1 even call the county aaat unlaaa va are lonq dlatanca. 

2 8o I would like that chanqed. Thank you. (Applauaa. ) 

3 CC*IftiiiOIID. DD8011a Thank you. I • • 90inq 

4 to .ak tba witneaaaa a9ain to plea•• apall your na.aa 

5 tor tba benefit of the ca..iaaion •• vall aa tbe court 

6 report.r. Thank you. 

7 caDaiiiOIID. DIUUIOJU Thank you. 

8 a. •-=-• Betty SJdffington. 

t -----

10 

11 &p~~llr:'ed aa a vitn••• and, avaarinq to tell the truth, 

12 ~titled •• follova: 

1l Dla.cl' lft.tt......,. 

14 UftUI IKII7lllftQIU J1Y n.... ia Betty 

15 Skiftift9ton, s-x-I-r-r-1-M-G-T-o-•. I live at 2670 

16 Lak~ Bllan Drive in Baine• City and va•va bean with 

17 tbe pbone oa.pany bare aince 1978. I ~ived in Mi .. 1 

18 tor 25 yaara and I could call anyvhare in Dade county 

19 and, 1 ..an, hare we oan•t even call in to Lakeland. 

20 aut _, aiater llvaa in Winter Kavan and abe can call 

21 all over. And vben I vaa in the boapitel in Lakeland, 

22 in order to call •Y hwaband vlthO\lt dlalinq a bunch of 

23 nn•bera, I called _, aiater and •Y alate~: would call 

24 .. , and I :Juat don•t think it'• ri9ht. If Ml .. i can 

25 bava all over the county, I don't know vby 'l can•t. 
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1 7b&ftk you. (Applaua.) 

2 OI'.*MJ'88I08D DJEUCma Thank you. 

3 a. a~CSt Roberta DoVnift9. 

4 -----

5 aDIID.!'A DUIIIX. 

6 appeared a• a witn••• and, •wearing to tall th• truth, 

7 t.atified •• tollow•' 

8 Dl'JlJIC! 11'A!'_..., 

9 wz..-. DUIIIX.I t• • Roberta Downing, 

10 o-o-w-•-t-•-c. I live 4580 Ja•t Lane, Hainea City, 

11 and l work in Raine• City and •Y •upervi~r ltv•• in 

12 LeJteland. so to Jt .. p in to\lch with her we have to 

13 call l0ft9 4i•tance, and I would really appreciate it 

14 if we ~14 have a ... one toll, or whatever tbay do 

15 for tbat, and tbat would be really nice it it vera tor 

16 tba Vbola county. !'bank you. (Applaua.) 

17 

18 

19 

20 

21 

22 

23 

24 

25 

CCWMII8I08D DD80JU 'l'hank you. 

a. a~CSa .Moal otvall. 
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1 milL OiiiiLL 

2 app111red u a vitn.•• ancS, .-vearinq to tell the truth, 

3 teatified a• follow•: 

4 Du.ct' aftt'llldllll' 

5 '11WD& OiiiiLLI lly n.-.. i• Jlo.l otwell, 

6 •-o-••L, ~-E-L-L. I ruide at 4tt5 State Road 544 

7 K&at, Baine. City. I've re•ided there •ince 1981. 

8 And r .. lly I think it•• very unfair to live in a 

9 C~CNnty t.bat you have to have a lonq di•tance c:.ll to 

10 tbe C~CNnty ... t, vbic.h va often aake call• there. And 

11 I•• al.o a di•abled veteran, and I do have en 100 

12 nal:Mar there at the veteran•• Office, but .o•t of the 

11 tt.e it•• tied up, an4 it I 9et another nuaber, I have 

14 to pay a 1onq di•tance. 

15 .. .aka .any 1onq di•tanoe call• out of 

16 •tat.a. I think the talepbon. co~~pany aake• enOUCJh on 

17 tbat; aake a lQt. of call• to Lalteland. And I 

18 appreciate bavinq tbi• opportunity to •peak before the 

19 c.o-i••ioner•. I •a certainly tor it. Thank you. 

20 a. IIC31 Ron Burchfield. 

21 

22 

23 

24 

25 



1 Ia. ancat'IIILD 

2 appeared •• a vitn••• and, .,.arint to tall the truth, 

3 t.atified ae follova~ 

4 DIJUICf ID'fDIDI'l' 

5 WXDUI ancD'IIILDt Good aornift9, lac:Uaa 

6 an4 9entl..an. My nu~e i• Ron Bu.rchfialcl, 

7 a-u-•-e-a-F-1-&-L-D. If I .. y, .a. Cbair.an, I voulct 

8 jut lUte to pa•• out one handout. 

9 CGIXIIIIGWI& .I .. LXIOt Woulcl you 9ive one 

10 to the court raportar, plea-? 

11 I cton•t knov if I bava 

12 enou9h copi... Kr. Cbair.an, I •u try to M brief in 

13 .y co.aanta ainca t•va offeract an exhibit vbich 

14 ctoou.enta 110at of tha concerna that I have ancl •Y 

1!5 co.pany haa, anct I Mliava aoat ot the citisen. of 

16 Hainea City have hera thia •ornint• 

17 Firat of all, I aa chief executive officer 

18 of lngineera of central Florida. We're located at 902 

19 Bi9bway 27 Korth in Bainea City Floricla. 

20 In Sept.-bar of thia year bacauae of the 

21 potential tp'ovth an4 the tp'ovth that •a occ:u.rrift9 aloft9 

22 tha 27 corridor ancl vithin the Hainea City ar .. , froa 

23 .y corporate office in Winter Kavan I ctaoictad to open 

24 a branch office on Hi9hvay 27 in Kain•• city. Thia 

25 vaa in saptaabar or Au9U•t ot thia year 
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1 Tb.at ottioe, tMtinv aucsoeaatul, tuuJ now 

2 ~•• _, a.... baM office, an4 ay o~ationa bava 

3 tlbittecS troa Winter Kav.n to Hainea City, ancl va• ra 

4 .njoying a very good relationabip with the co.aunity 

5 of Bainaa city, ancl va•ra looking forward to continua 

6 doing buaina .. in Hainaa City. 

7 Bovavar, aa I han4a4 ~ut to you, I vill read 

8 our conc.rna re9ardin9 aoaa ot our oparatinq coata to 

9 do buainaaa in Hainaa City that va did not e~ri.nce 

10 in Winter Kavan. And aa a aattar of record let .. 90 

11 &bead and read the intor.ation that x•va bancla4 out to 

12 tbe CC..iaaionera ancl to tha cou.naal ao that tbe 

13 audianc. alao will tMt privy to vbat ia bainv aubaitte4 

14 to tbe co.aiaaion, it it pleaaea tha co .. iaaionera. 

15 •cantl .. en: Encloae4 ia a copy ot a portion 

16 ot our Bainaa City ottica phone bill tor the aonth of 

17 Jlarcb, 1997. Since va are an &ft9iuaerift9 tira, ve 

18 deal with aany ituaa regarding govarruaantal aarvicaa 

19 in .. rtov ancl Lakeland. Tbaae calla troa Winter Haven 

20 and other areaa in tba county ara conai4era4 local 

21 calla. llovavar, in tbe Hainaa City araa thay ara 

22 traatecS aa loft9 diatance calla. In -ny araaa ot tha 

23 county tbe 4iatanca to tbaae otticaa ia quite ~r• 

24 ai(Jftitioant th.an troa Hainaa City. Hovevar 1 Hainaa 

25 City conai4ara th••• long diatance c•lla. Tbaee calla 

J'LOI.IDa. l"U''LIC IDVICa CC*MIIIIOJI 



21 

1 have added approxi .. tely ao• to our alraady tr...ndoua 

2 pbone t.ill. 

3 •• atronqly aupport Haina~ City•• ettort to 

• reclaaaify tbeaa calla to local. Continui~ to cbar9• 

5 lo~ 4i•tanoe rata~ tor thea• calla ia an acono.ic 

6 bardahip on buain••• and individual• in tha Hair.•• 

7 City area.• 

8 An4 vbat I've attached i• •Y phone t.ill tro• 

9 ~ for the w.onth of Karch, and alon9 vith that va •ve 

10 taken the la•t •ix pa9•• and va have bi9hli9htad tho•• 

11 pbone calla, tor axa.pla, to Bartow, Lakeland and Polk 

12 City that ara cla•aifiad aa 1on9 4iatanoa phon• calla, 

13 and va bava taken tho•• five or aix pa9•• and va•va 

U touted th- up, and our total co•t for tha w.onth ot 

15 Karch vaa $71.52. Thia ia the additional coat ot 

16 doi~ buaina•• in the Hain•• City area that va didn't 

17 have in Winter Haven and ao .. other araea within Polk 

18 City. 

19 wa tael like thia ia an unjuat coat tor 

20 doi~ buaina•• in thia area. It'• cartainly 

21 ad4ition.l coat that va bad not anticipated vban va 

22 w.ovad our corporate office hera to Haina• City. Wa 

23 certainly enjoy doinq buain••• in Rain•• City and vill 

24 continua to do ao. However, va taal that thi• 

25 additional tara tor lonq diatanc• phone calla ia a 
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1 h&rc~Mip on buain.as coa1miti .. and al•o tba privat• 

2 .actor, an4 v• aak that ~ ~lie Service Coaiaaion 

J entertain our raquaat tbia .orninc;J and look favorably 

4 upon ra.ovinq the•• call• aa lonq diatanoa phone 

5 cella. Thank you vary •uch. (Applauaa.) 

6 C[-IIIIQIID D&UCQil Hr. Burchfield, l have 

7 a raqu .. t. l'" lookinq at the attachunt to your 

8 latt•r an4 I'a looking at the laat pa9a, and juat 

9 below Vb•r• you bav• totaled •71.52 thara•• a cetaqory 

10 there tbat r•f•r• to auaaary of GTE to~al aolution. 

11 tor buaineaa and tbara•a a diacount calculated there. 

12 Wbat i• tbat? 

1flDUI BUilCia:lZLIU Wall, va tound out --

14 ~ laat .onth, of couraa, I •v• bean on ay aocountanta 

15 an4 ay aecratariaa to raduca th••• phon• cella bacauaa 

16 with tba -- alao the cellular phon•• that va bave, 

17 Vbicb ia an additional $500.00 on top of the••· Thay 

18 c... up vith a -- talkinc;J to GTI, ~t it va dialed 9 

19 inatea4 ot dialing tha nuaber directly, ve could 

20 rec:eiw a rabata back froa our total coata. So that 

21 tb•r• 1• -- I baliava dia1in9 9 within our ovn ayat .. 

22 which 9iv .. it a 25' reduction. 

23 

24 you to aubaoriba to --

25 1fl,_..l BVRCBPIZLD• Yea, va hava to raquaat 
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1 tbla. 

2 

l tbat, baVlftCJ tbat --

4 Uft'a81 •UJae~~Fim:.IU Thera vaa a -- there 

5 vaa a ... 11 t .. to initially join it, but after that 

6 ~r••• no tM. 

7 OI*"XIIIa.D DDIO"I But it'a your 

8 taatt.ony, thou9h, that tbat'a not autticiant? 

9 That ia not aufticiant. 

10 •• t .. l that our taatiaony and. our latter• abov tbat 

11 ~ .. phone calla ahoul4 be conaidarad local phone 

13 calla and va aboul4 not be a•••••ed ae loftCJ diatance 

1l pbona calla. 

15 underatandiftCJ tbat thia ia a aarvioe juat availabla to 

16 ~alneaa cu.toaera, or do you know? 

17 WI'l'IIUJ BUI.C'D'Im.DI I do not knOW. I do 

18 not knov at all. 

19 <'C-••x .. Ia.a DDIOJis Thank you, air. 

20 a. aac1:1 co-iaaioner, oeaaon, could 

21 llr. &aarcbtle14'• exhibit be .. rxad? 

22 01:••x11Ia.Ja D~l Yea, aoat definitely. 

23 We have not identified any axhibita before today; ia 

24 tbat correct? 

25 •. OVLJtDPDI That' • correct' • 



1 cc.xx•IOJrD DD.IOIU The letter ancS the 

2 atta~t thereto vill be identified as IXhibit 

l wo. 1. 

4 

!5 

6 

1 

8 

•· alie&a Thank you. 

(Exhibit 1 aarked tor identification.) 

a. aiiC'Ka Geor'9e a. illy. 

24 

9 appeared a• a witness and, .wearing to tall the truth, 

10 ta.titied a• tollovs: 

11 DIJLIICtl 8lfA4fDDI' 

12 11lftll88 aaJLL'I'a Ky na .. is ~or9e R-eilly, 

13 •-•·I•L-L-Y. I raaide at 202 last Pal• Street, 

14 o.vanport, Florida. I'll try to be briar. wa•ve 

1!5 lived in this area nov tor 11 years. LOva it. 

16 My vite is a aboppar, as a lot ot v.-.n ara, 

11 so tlba ju.at lovu to hit the ulls. we valc:o.ect the 

18 opening ot &a9le Rid9e Mall fi~inq, 9aa, nov she c:an 

19 oall looally ancS tineS 0\lt what •a -- you knov, pricea, 

20 availability ot stutt; but I don•t knov vbethar you 

21 people realize it or not, tha J.C. Penney ancS saara at 

22 Ba9le aid;• do not have the selac:tion or the pric:ea 

2l that tba .... atoraa in Lakeland have. It vaa a 

24 rev.lation, but ve touncS it out. 

25 ~•r•'• no Ho.e Depot in Polk county, no 
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1 -·• Cl\&b ex.c:apt in Lakeland. Wall, it •a Ho.a Depot 

2 in Lakeland. And, of cour .. , thar• i• an avful lot of 

l prota .. ional people, l.gal, .edical and variou. other 

4 typee ot bueine••••, in Lakeland that are not 

5 available anyvbara alae. 

6 Aa everyone alae baa aaid, it•• unbeliavabla 

7 t!Lat you bave to pay a toll to c.ll the county aeat. 

8 It'a, I ..an, your -- and • alativa to tha toll oalla, 

9 anyt.i .. you do .aka a toll call and tha firet thine) 

10 t:My .. y ia bold, and you bold, and vhila you•ra 

11 boldine), thoee price• 90 up. It•a unbelievable. 

12 ~ vif•'• ao• live• in Chica9o. She can 

1l oall her cheaper than va can call Lakeland duriftCJ the 

14 ..- .,.riocla of ti• and for the apan ot the call. 

15 So t!Lank you vary auch for the opportunity 

16 to 9at thia off ~ cheat, but I -- prior to coaiftCJ 

17 bara, va lived in All.gbany County, vhicb ia 

18 Pitt.abu.r9b, and •• the other 9antla•n -- tha lady 

19 Mid aJ:Jo\lt Dada county, Florida, va had ace••• to tha 

20 entira county vithout payin9 tolla. Hara va don•t. 

21 Tbank you. (Applauaa.) 

22 

23 

24 

25 

... 81CKI Tr•••i• Fortuna. 

, 
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1 nJIMI. I'OafVII'I 

2 appeared •• a vltn••• and, avearin; to tell tbe truth, 

3 te.tified aa foll~r 

4 DDIIC'f lft'fiiiDII'f 

6 Portuna, p-o-R·T-U-M-1, and ve live at 633 Wetercreat 

7 Drive, Baine. City, and va•va lived ln tbia ar .. for 

a aboGt 19 yeara. 

' 
We, too, faal like it'• vary unfair to not 

10 a. ule to reach our county ... t. We pay tax••· 
11 We'r• hoaaOIIIJMaX'a. xany, aany tU..a you have to call. 

12 And I'• like the 9antl ... n a-fora, you 91t aoaaona on 

13 the line and you vill bold 30 ainutaa. I can call ay 

U laaily in Tann••••• aucb chaapar than I can JI&Jc.a a 

15 oall to Lakeland or to aartov. 

16 And tbia area ia qrovil\9 ao faat and ao aany 

17 aenior citiaan• and -- vall all tb• tradaa of life aa 

18 fer •• that 9oaa -- and our aadical facilitiaa ara 

19 naaded vary auch in Laltaland; and havift9 to call lOJ\9 

20 di•tanca to 9at an appointaent or ~o ohaok on aoa•ona 

21 that'• in the boapital tbara i• ridiouloua. 

22 I would like to ••• ua a. able to call 

23 anyplace in Polk county vitbout havil'l9 to pay a faa, 

24 and I appreciate anytbinc;J that you can do. '!'bank you. 

25 (Applaue.) 
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1 

2 ---·-

3 JOIIII D-1710 

4 appeared aa a vitne•• encl, avearinq to tall tbe truth, 

5 t .. tifiect •• follovat 

6 DDJICI! ftA7DDI 

7 wtt'IIUI D-tt!ana My naae ia John 

a Deabitaky, O·B-X-B-I-T-s-a-Y. I reaide at 7066 

9 rairvi-v Villa9e, Winter Haven. 

10 we•re in a poclcet. We're in the city of 

11 Winter Haven, but ve•re not in tbe City of Winter 

12 Beven, encl they lt.t us in Baine• City. so evide.~~ly 

13 everything ve do i• long diatance out of there. fte 

14 place aoroaa tbe atreet haa a Winter Haven pbone 

15 '!bey can call anyplace in the county, but 

16 ·we're penal beet becauae ve' re in an un.&.ncorporatecl 

17 ar ... 

18 I'• a paat ca.aander ot Diaablect Aaerican 

19 Veterana encl we aervice aoat of Polk County. And 

20 .very ti .. I try to 9et in touch with ao .. of our 

21 client& va 9et a lon9 diatance bu&& on the phone, and 

22 it•• -- I reaorted dovn to 9etting a cell phone, but 

23 even tbet, .ve.ry ti .. I aa.ke a oall the taxea on tb&t 

24 are terrifio. Batvaan your atata taxa• and your 

25 federal tax.a, I aaka a 15-oant phone call and I 9et a 

rLQiliD• I'DLIC! IBVlC. CC*IIIIIlC:. 
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1 70-oent tax on it. 

2 so I'd appr.ciata it it they would ulte ~ 

3 county all available aa a local callinq area, the .... 

4 thin9 vith U..ka the cell pbona, the vhola atata of 

5 Florida ia local area. Thank you. (Applause.) 

6 D. •.::K• JobD T\lckar. 

7 

8 

- .. - - -

t appeared u a vitn••• and, av-aarinCJ to tall the truth, 

10 teatifiec:l a• tollova: 

11 Diaact' •tt.a~IDOIIH' 

12 Good 110rninq. lly naae i• 

13 Jobn R. TUCker, III, T•U~c-X-1-R. I liva at 588 

14 sweetwater way zaet in Rain•• City. 

15 I'a bare not only aa an individual but I'• 

16 pr .. ident ot tbe Kaine• city Little Lea9U•· I 

17 repreeent 500 children and appro~iaately the .... 

18 taaili••· wa•r• in tba aoutharnaoat 

19 diatrict of Little Lea9Ue. All tba calle that v..a .aka 

20 are aada to the Lakeland area, area• like Polk City. 

21 BYcy tt.e va call it'• an a~ra coet to tt'ta children, 

22 aoney tut ie raiaed by the kid• and ahould not have 

23 to be apent unnacaeaarily tor phone calle. 

24 llany, aany phone cell• have to be .. da thie 

25 tt.e of year. we•ra ••ttinq up tow-naaant ach.Sulea. 
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1 KYen on a rain-out, a ai~l• call for a rain-out co.t. 

2 t.bAa kicSa .ore 110nay tban abCMlld be have to be paid. 

l We, becauae ve • ra in tha aoutharn part of 

4 tbia dtatrict, avery call ve .aka, even to our 

5 nei9ftborin; le&9Uea, beco.aa a lonq diatanoe toll 

6 call. 

7 so on behalf of the child.ren of Hainea city 

8 Little Laaque, I vould aak that you chanqe tbia. 

9 Tbank you. (Applauae., 

10 o••tlll'OIID DDiotU Excuae -, JCr. TuCilcer. 

11 I have a qt.~AN~tion. The calla that you•re bavinq to 

12 place, ia t.bAat froa one rat~ ion to another, or ia it 

13 aotually teaa .. abera that it•a 1on9 diatance for, 

14 .. y, for e..-ple, a coach to call a teaa .. aber? 

15 Wl'ftUI t'VC&Da It could be both. our ar .. 

16 extenda all tbe way to the northern county line all 

17 way over to Winter Haven, to the eaatern county line 

18 and 4own to Lake Walea. So ao.a of theae areaa are 

19 toll calla if we have to be in touch vith tba childzan 

20 1ft our leaque. 

21 aven our nai9hborin; lea9Uea, Polk city, ve 

22 do an interleaque achedule vitb Polk City. IVery ti .. 

23 we baw to call th .. to achedule a qaaa, to notify 

24 thea of a rain-out, or to juat ba in touch vith their 

25 l .. que, it•a an unneceaaary coat for ua. 
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1 our di•trict a~inietrator ia in Lak~!and. 

2 All tow:na'Mnt .abedule• 90 t.broU9b tha lAkeland area, 

3 

4 

.o al.a.t all of our calla becoae a toll call for ue. 

cc••'IIIOIID D .. OIIt X..t .. a•k yw another 

5 qu.aation. Do you realise that under one ot the 

6 propoaal• that there vould be an ad4itional 008t, a 

7 flat additional co•t tor re•idential an4 buainea• 

8 cuatoaar• it vould be 

9 in the ranc)e of $3.22 to $3.67 per .onth added to the 

10 bill. Were you aware of that? 

11 H.,._ t!'DCKDI Yea. But it would. appear 

12 to .. , obllervinc) what our calla are, thet that vould 

1) atill be .ueh le•• expen•ive than the additional 

14 cbar9e on ev~ call. 

15 cc••'IIIOJID D .. OIIt Okay. Tbank you, eir. 

16 ... •.ex• Xelly C.llihan. 

17 - - - - -

18 Km.L'I C&LLIDII 

19 appeared a• a vitneaa and, .vearinq to tell the truth, 

10 teatified e• followez 

21 Dia.c'f 1ft~_.., 

22 Ht'IIDII C&LLIDIII Hi. My n&ae ia Kelly 

23 calliban, an4 I'a tha recreation direator tor tha City 

24 of Kaine• City; an4 I vwld alao juat like to echo 

25 Mr. ""cker•e oonoern• vith our Little X..a4JUe beaeball. 



1 !be City actually rwuJ our Littla ........ 

2 !Miak•t.»all pzoocp:u and n\&Mrowa -- all -- any of <Nr 

l yO\ltb aporta, and. al.o our acSult aporta va run into 

4 the .... probl... vhere va hava to call Lakeland., 

5 Bartow, the .... -- you knov, it•a tha .... thing. 

6 YO\& baw to .aka thoH lonq diatanca calla, and. it•a 

7 jut a problaa tor ua and -- you Jtnov, that • • really 

I all I bava to aay. (ApplauH) 

9 ODal'••:r;o.a DDIOJII Thank you. 

10 a. a~~e&• Father Hu9h. 

11 - - -

12 n. ncm ~011 
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11 appeared aa a vitnaaa an4, avaarin9 to tall th• truth, 

14 taatitied •• tollova: 

15 DIUC'f • .,.,_....., 

16 WIBU• JIOQLI.8JIOJII Good .ornift9. I'• tha 

17 Vary a.v.rand. BUgb McGlaahon, Jr. That•a capital K-c, 

18 capital G-L-A·S-H-o-Jf. I'• tha ractor ot st. JCarka 

19 lpiacopal Cburch hara in llainaa City, ancl I •• alao tha 

20 ~n of the 8outhvaat Epiacopal Deanery of tha cSiocaae 

21 of central Florida. 

22 I •a CJOil'l9 to talk. about phonaa troa a 

2l atewardabip aapact. I hava to .aka phona calla aa a 

24 rector to ay pariahionara or thay have to .aka thea to 

25 .. at the pariah froa a lar9a aurro~ndil'l9 araa, Winter 



1 Haven, Lake Walea, the cove up by the baaa 1-.k.e, all 

2 OY'U' Pollt county. Mot everybody vbo 9oea to cllurch 

l bare live• in Baine• city, and U&ay do vant to be in 

4 t:o~.aa. vith their paatora and va vant to be 1n touel'l 

' vit.h tb•• 

6 lt • • axpenaiva tor the church t~ pay the 
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1 pboM bill vban I'• on that phone, not ~uat becauae of 

I tbe pari~, but ay 4eanary, in vhich I aa aarving aa 

9 tbe dean, rune troa hera to Lake Placid. It include• 

10 JAUland, 11\alberry, waucllula, Bartov, Winter Haven, aa 

11 l Mid, and Davenport and all thea• aurrouncling arMa. 

12 Aa the 8iahop•a liai.on -n in thia 

13 particular area tor the deanery 1 t• • required to .-Jt• 

14 pboM calla to all ot thoae area• and contact all ot 

15 tbe parilabea, 16 of th-, and all of the olarqy vbo 

16 are tbara vith iaportant noticaa. That'• a lot ot 

17 pbone calla and it•• a lot of •onay. 

18 Y .. t it•a in the bud9et tor the pariabea to 

19 pay our pbcne billa. It • • in •Y bud9at to pay ay 

20 pbone bill, becauaa l .alta thoaa aaaa phone calla trcm 

21 tbe bowae and I do not char9a the church. It • • part 

22 of ay 9iw ... beck. to the church. 

23 HOWever, it l didn't have to pay long 

24 diatanoa pbone calla troa the church, troa •Y hoaa, 

25 and it ay pariahionara di4n • t hava to .alta lon9 
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1 di•tanca pbona calla livin; ln Polk county, tbay •i9ht 

~ incr .... their tithe to tba oh\lrch ancl ba batter 

3 •~ ot tn.lr .onay. (Applauaa) 

fteae are God • • raao\lrcaa. It ia God • • 

5 .oney thet n•re uain9 ancl if -- u•• it in a proper 

6 vay, froa a very theol09ical viewpoint. It ai9ht halp 

7 tbaa, it certainly would halp ua, ancl it would help 

8 tbo•• vbo von•t aaka a pbone .:all bacauaa they can't 

g afford to do •o and they wait until thay co.. into 

10 church on Sunday ancl mayba it • • too lata than. 

11 l really urga you to look at extended 

1~ aervica for tbi• communi~Y which, a• othara hava •aid, 

13 i• rapidly ~OVift9. wa pa•tor• ara vall aware of that 

14 beeauae all of our church•• ara vrovin9, ancl that 

15 .-ana .ora ancl aora people are coming into ~· area, 

16 ancl va do need to aarvica tha• in a proper aannar. 

17 Tbank you for haarin9 what va had to aay, ancl God 

11 blaa• you all. 

19 eow•raaxo.KR Kl .. Ll•G• I )uat want to aaka 

~0 aure that you undar•tand that if thi• county g~t• 

~1 countywide calling at a aandatory --

~2 11%.,.._1 KoGLUBOJU Ya•, aa•••· 

~l Gc.JO'IIl011D KIULIJIGI -- that not only 

24 will you have to pay batvaan t3. 22 ancl the $3.67 a 

25 .ontb extra, tNt that avery ona of ye\lr periahioner• 
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1 will hav. to pay that al•o· 

2 111,._. JloGl'JiiiKOJII It • • •ini•CNla ca.pared 

3 to tba l0ft9 di•tanoa call•, aa•aa. I vill •••ur• you 

' of that. I '11 probably be beok toniCJht and. I .. y have 

5 .a.e fi~ .. tor you than, but that $3.00 i• •iniaal. 

6 Beli•v. ... 

1 CI-IIIIa.Ja J:IULIJICU It ju.t cu. to •ind. 

8 beaaua.e you. .entionad that yw have ao.. parillhionera 

9 vbo can • t afford to .ak• a phone call to you •o they 

10 vait \mtil tbay ooae into church, and it they can•t 

11 afford to .eke on• nov --

12 111~1 MoGL&aBOJII They von•t be abla to 

13 ..ut. or..a then, •i th•r. 

14 CO.WI••Ia.Ja ai .. LriGI Are they CJOift9 to 

15 •till be abl• to --

16 uau• •OCILa88'0Jia 

17 it will be ea•i•r· Thank you. 

18 (Appl•u.•) 

But I can call th .. , .o 

Good qua•tion. 

19 

20 

21 

22 

23 

24 

25 

a. lacK I David Savant. 
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1 DI.VIDI&V&JIII 

a appeared aa a vitneaa and, swearing to tell tbe truth, 

3 teetified aa tollowa: 

4 DIRJIC'f at'&ttiDUIJI"f 

!S nnu• l&ftii'Z'c Good aorning. ICy naaa ia 

6 David savant, apelled s-A-V-A-HwT. I•• here on behalf 

7 ot a ~in••• vhi~h vaa recently located to the Hain•• 

8 City ar .. , Ytonq Florida, apelled, Y-T-0-N-G. 

9 We have aelected e ait, here in Kaine• City 

10 and are juat finishing a $32 aillion aanutacturing 

11 facility. At the aoment ve•re .. ploying aroun4 7!S 

13 people vith tbat number going up in axe••• of !00, and 

13 th ... are unufacturinq and other t}'P4ta ot uploYJMnt. 

14 It•• a good kind of employaent that haa bean brou9ht 

1!S to t.be ar... One of the reaaon• that ve caae hare vaa 

16 becauae ot the qrovth that • • been aantioned in the 

17 central rlori4a area an4 Florida a• a whole. 

18 And in the courae of the laat year and a 

19 half, a• ve• ve »ean throuvh the prooeac of 

20 conat.ructing tbia aanufacturing facility, of cour•• 

21 ve•ve bad to aalc.e nuaeroua, nuaeroua phone ~lla to 

22 Bartow to t.be county planning, the con1.n~, the 

23 building dC'Ipartaent and ao forth. Alao, our l*Jal 

24 ccunael ia in Lakeland, and ao ve have a hoat of calla 

2!S that are part of our noraal daily buain••• routine. 



36 

1 I 4i4n•t brin~ a copy of our phone bill, but 

2 I did look, and it ia a aubetantial aaount, in .aa••• 
3 of •150.00 a .onth that va•ra apendift9 vithin tha 

4 county on toll calla. 

5 Let .. aay t•a a native of Polk County, born 

6 in Lakeland and raiaad in Winter Haven, and I •• .. abar 

7 the 4aya vban it vaa a toll call troa Winter Haven to 

8 Lakeland. Of oouraa, that vaa in tha daya vhan you 

9 bacl to rant your talaphona at ao auch per aont.h, and 

10 Polk County vaa quite a different area to liva in, 

11 aora rural, and t.ha citi~ena pretty auoh ataya4 within 

12 their co..unity; but that•• not t.ha caaa anyaora. 

13 IIOat of our employ••• •i t.h•r coaa froa the 

14 Winter Baven-Lakelancl araa aa vall •• Hainaa city, and 

15 ao ve fineS that tha co .. unity at larqa ia no l01"9ar 

16 juat Baine• City iaolate4 or Winter Haven or Bartov. 

17 Polk County ia 9rovin9 and chaft9ift9 into a 

18 aore -- aore of a ainqular community, it you will, and 

19 froa a purely buaineaa atandpoint it really cloean•t 

20 .at. aen .. that va can aaka tha phone call to Wint.r 

21 Haven or to ao.a ot.har ar .. that•a nearby, but vhen I 

22 have to oontaot •Y la9al counaal and apand )0 ainutaa 

23 on tbe t.lapbone clealin~ vith a coaplex aattar or 

24 4e&ling vitb tha oounty oftioiala for vhatevar r .. aon, 

25 tbet va hava to than pay an inordinate aaount ot .onay 



1 for that. 

2 so I ooae repreaentinc) a nev buainaaa in 

3 town that baa been very vall and var.ly reo.ived by 

4 tba Cll•mity. we•re 9lad to be a part of Haiw 

5 City. BUt for co.petitiva r .. aona an4 for 9•naral 

6 buainaaa 0011t conaiderationa, ve believe it aak .. 

7 .. nae for the Ca.aiaaion to oonaider thia raquaat and 

8 to r .. pond favorably to provide acoeaa, equal aooaaa, 

9 within the county at lar9e. Thank you. 

)7 

10 cca•x11IOIID. DU.OWa 'nulnk you, Mr. savut, 

11 I b.ave a quaation. Do you r .. li&e that for buainaaa 

12 ouato••r• thet tha increase per •onth to have axtandad 

13 araa service throuqhout the county could range 

14 anyvbare fro. $8.11 to $9.31? 

15 wrtiiU.I •a.nft• Yea. 

16 CCWMJ'IIIOIID D~• What 1a your r .. untl 

17 on that? 

18 We believe still with the 

19 volu.a that we do vithin the araa that it would be 

20 atill nat coat beneficial to have equal acceaa 

21 oallin9. (Applauaa) 

22 C(a1 IIIIOIIR Dla8a.• Thank you, air. 

2) 

24 

25 

D. IIICKI Alice RocJera. 
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1 u.xc::. llOCI-

2 appear~ .. a witneas and, av.aring to tall tha truth, 

3 taatifi~ aa tollowa: 

4 DIIJIC'l l'fAt'JIIIOIII'f 

5 WXI'IIUI llOCI-1 My n... ia Alic:e Jlo9er•, 

6 R-o-G-E-R-81 -.ploya4 by the City of Rain•• City, the 

7 recreation ~nt. Run the aenior pro;r ... with 

8 approxt.ataly 500 or aora aanior• taking part in the 

t proqr- livil'll9 thia area, and I wiah you hac! thia 

10 about two .ontha avo. wa vould have brought about 80 

11 or to of tb.OM people with u• eac::h ti ... 

12 aut they do -- it ia plac:ing hardahip on 

13 th••• .. nior• having to aake these long diatanoa 

14 c:alla; and like aoaa of thea have already aaid, a lot 

15 of th• era -- have aac!icel appointment• in Lakeland 

16 and they have to 90 to Bartow for different thinga, 

17 and it • • a b&rdahip on th•; and 1 knov that thr .. 

18 1 ... tban .4.00 a aonth ia a lot better than wbat 

19 they're havil'll9 to pay now. 

20 t alao run a Heart of Florida aenior , .... , 

21 and it•• opan to anybody vithin the oounty, and if 

22 .o.abody oalle .. for inforaation froa Lakeland, 

23 that•• a long 4iatanca call tor .. , and I don't have a 

24 aponaor for .y ,..... I aaan, the people pay tor 

25 their ovn, and it •a auppc.lrt~ by the people t.b.at talte 



39 

1 part. in tbe 9 .... 1 and •o that plac.. a bar4ahip on 

2 ow:- depa:rt.Mnt, al.o, tor b.avinv to &alta ~onv 4ietance 

3 calla. 

4 And another thinv there ia tbe Kaine. City 

5 Coaaunity fteat.ar. A lot of tlaea thoaa that are 

6 4oinv the parta in the playa live in Lakeland, anct in 

7 order to qat in touch vith th .. , it•a a lonv 4ietano• 

8 call. so.abody calla troa Lakalanct tor ticket. to the 

9 play, that'• a lonv diatanca call tor me to call th .. 

10 back and confira their raaarvationa. 

11 And I do balieva that tha little bit that 

12 va•ra qoinv to pay each 110nth b vall vorth it, 

13 .. pacially a lot of theaa aaniora are on ti~ad 

14 i~a. ft .. • onea that ara ata1in~ hare 1 .. r ... round, 

15 they are on fb:ad lncomaa, and the c;ovarnaent Jtaapa 

16 taklnv aore anct aore anct aora of that fixed inCOM anct 

17 they're c;attinv leaa tor it. 

18 And I vould appreciate it -- I'• qoinv to 

19 back .y aeniora 100,, and l juat viah you voul4 

20 conai4ar thia aa a coat to theaa paopl•, an added 

21 coat, an4 they vould be villinv to pay that $3.00 or 

22 $4.00 a aonth rec;ar4lea•, becauae it ia a eavinv• in 

~3 the 10ft9 run. '~'hank you. (Applauae) 

xa. •~ea• Ruth Miller. 
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1 llO'J'B. lllLLD 

3 appeared •• a vitn••• and, aw .. rinq to tall the truth, 

3 ~titi~ aa tollowa: 

4 DIUC'l' S'l'A'l'DD'l' 

5 

6 Ruth Kill er, K-I-L-L-E-R, and I'a one ot Alice•a 

7 aeniora. Everythil)(J aha •aid I aay ditto to. 

8 But I d,o vant to aay that we c ... troa 

9 lllinola, traa ttle Chicago area. We had unliaited 

10 callinq to anyplace within a 100-aile radiua, and when 

11 ve aoved to Hain•• City, we picked Hain•• Ctty becauaa 

12 of friend• and the qood report that we had on the way 

ll aeniora were treated, and when we aade our bud9et, we 

14 bu49ete4 acoord1ft91Y• 

15 And the phone billa we qat, llke everyone 

16 el .. bare our doctor• are in Lakeland, our county •••t 

17 ia Bartow. We have extra cbargea, it aea .. , avea:-y 

18 ti .. we aake a phone call. v-•re tortunata becauae ve 

19 don•t knov that aany people y•t becaua• we•re new, but 

20 ve do have reaponaibUitiea and have taken up our 

21 place in your co-unity and want to do the beat va 

22 o.n. 

23 MuCh of it has to be by phone becauae ve 

24 don't dr 1,va that auch. 9o raaeabar ua when you • r• 

25 taking your vote. And we do need thie out in our 
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1 pboM billa. Tbank you ao auch. 

2 Did I give ay ad4r .. a? It'• lOOO US Highway 

3 17/92 w .. t. Tbank you. (Applause) 

4 ... a.c11 Julie sapp. 

5 

6 

- - - - -
JULia IU. 

7 appeared aa a vitnaaa and, avearin9 to tell the truth, 

8 teatitied .. tollova: 

9 

10 

I>IUC'l' IDttiDDift 

11I4ftiUI IUJ• Hello. My name ia Julie 

11 aapp, 2)05 Waatridga Road in Davenport, and va lived 

12 tbere tor 20 yaara; and, like I aay, I have to call 

13 Bartow a lot, •o .. tiaes tor our utiliti•• and our 

14 taxaa, and I've bean on hold tor a halt an hour an~ I 

15 end up hanCJiftCJ up. so you have to call again, you 

1t know, and I don•t think that•a tair. Do you? 

17 (Applause) That isn't tair. 

18 And then I have a friend in Lakeland, and I 

19 call bar end aha'll call ae. She aaid, don't call .. 

20 ~use it•• a toll call tor you; and I th~uqht, vall, 

21 I'• qoiftCJ to return her calla. I don't vant to be a 

22 cbeapakate. So I vould appreciate it it you vould 

23 have that looal calla. Thank. you. (A~plauae) 

24 ~IIIIo.KR Daa&al• Ma. &app, vhat ia your 

25 t .. liftCJ on tha $3.00 --



~,...• a&»Pa I vould pay it. 

c-••tAICIIID OBUOIU You vould pay it -­

WI ..... a&l91 Gladly, yea. 
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1 

2 

3 

4 

5 

c-••t88%011D DDeo:.a Thank you. 

a.ID.-tiFIID &P...-aa soaebody froa Winter 

6 Raven baa to pay that extra aoney. 

7 a . .acz• Lori CW\ni"9h ... 

8 o••tAIOIID DDIO"I Excwae ... JAt •• 

9 clarify .a..thi119. The infonaation -- ancl I • • CJetti"9 

10 tbia intoraation from calculation• that our Staff have 

11 .. de. Tbe nu.Mra that I •ve been de•cribi"9 hare, 

12 $3.22 or: .3.67, dapenclin9 upon the apecitic area, ia 

13 for Bainaa City. That doea not apply to the other 

14 are&8. Tbat'a information apecific to Main .. City, 

1 ~ that ellcb&ncJe. 

16 UlllDiftiiFIBD SP..Ut What about the 

17 La)teland 

18 o••t88IOJID DBUOIII The additive, it ia •Y 

19 undaratandiJ19, vould not apply to Lakelancl. 

20 UIIIDIIIffiFim SPDI'Da Why? 

21 (Miacallaneou• inaudiQle audience co ... nta.) 

22 UIIIDIDiriFiaD 8PI••Dt Doe• it .Ue aenae 

23 vbat you•re aayi"9? 

24 o••t88IOIID DDJIOIU Hold on a aeooncl. 

25 .. •re in a baaring here, and t•a tryin9 to be helpful, 
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1 but juat extraneoua comment. fro• the audienoe can•t 

2 be pidutcl up ):,y the court rerort•r. Parhapa it vould 

3 be better it you ooae torvar4 an4 vhen you 9iva your 

4 taatt.ony, it you have a quaation, aak it. That 

5 qu .. tion vill be on the record, and than ve can 

6 reapond 4iraatly inatead of juat entertaininq 

7 ~tiona at r•nda. from unknown people at thia point. 

8 so I'• not tryinq to doc!qe any qu••tion., be 

9 qlad to try to help in any vay. Juat aak :tour 

10 queation on tha record, and then ve•11 try to handle 

11 it in that unner. Okay. 

12 - - - - .. 

13 LORI CUDl.QDII 

14 appeared •• a vitnaaa and, avaarinq to tall tha truth, 

15 teatitiad aa follova: 

16 Dl..c'r I!'I.!'DIIff 

17 

18 ia Lori cunninq~, and I'• the executive director of 

19 our Bain.• City Cb••ber of co ... rca locatad at 908 

20 u.s. Hiqhvay 27 North here in Hain•• City, Florida. 

21 Tbe purpoae ot my aaatinq thia aorninq ia I 

22 juat vented to let you knov that aa our Cha~r of 

23 co .. •:ca, one of our primary initiativaa, ot oouraa, 

24 ia to brinq acono.io and induatrial davalop .. nt to our 

25 vraatar Halftea City area. 



1 A lot of tilDes when va have nav bwdrwa ... • 

2 .ove into tbe area or 1ookin9 to aova into our area, 

3 •• vall •• reaident•, a lot of the quaation. are 

4 brouvbt into the Cbaatwtr; and they a•k WI auch 

5 queation. aa, •Where do va find inforaation on 

6 different av.nta and teativala in our county? Whara 

? do ve bava inforaation on lookiRC~ ap plat book 

8 inforaation and real aatate i~foraation? Hov do you 

9 90 about •tartiRC~ a amall buain••• in Hain•• City, in 

10 Polk county? What are the atapa that are nacaaaary to 

11 uu?• 
12 All of the•• question• can be an.vared vith 

13 a Phon. eall, ~t all tho•• phone calls are typically 

14 a 1~ diatanca cbar9•· so va faal that it ia vary 

15 t.portant to be able to otter our nav bu•in•••••, •• 

16 .r. savant brou9ht up earlier, aa vall aa to nav 

17 reaidanta that .ova in the area to be able to do their 

18 ra ... rch and inforaation and tor it to be a local 

19 call. 

20 Additionally, the Chaabar of co ... nce ia 

ll ca.priaed of aany different coa.itt••• that aaka ua 

22 atr0ft9 in our cowaunity. We currently have over 450 

23 ~ina•• and coa.unity leadara that are scattered 

24 tbrouqbout our Polk County area, and va ottan bava to 

25 call th .. to discuas aaeting ti .. • and dataa •• vall 
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1 .. to .. t up different pro;r..- for our fol~. 

2 our touri•a com~~ittee ia very active in the 

l vea, and a lot of the coordination i• vitb our Polk 

4 county vi•itora and convention bureau vhich, in fact, 

5 ia located in Bartow. 

6 A44Jtionally ve hava a very active education 

7 co.aittae, vbich ia compriaad of a lot ot cur 

8 different principal• in the area, but onca a9ain, in 

9 or4er to do our job properly, va coordinate vith our 

10 Polk county Scbool Board; and our •ohool board onoe 

11 a;ain ia located in Bartow, vhich .. kaa for a lo~ 

12 di•tanc. pbone call. 

13 Alao, va have a 90varnaantal aftaira 

14 co.aittae vhicb vorka vith our varioua tor.. of 

15 9overnaent bere in tba city, but aa vall, va 

16 cooniMte with our county 9ovarnaant; and to do that 

17 an4 to apeak to our auparviaor ot alactiona, onoa 

18 a9ain that'• a toll call to Bartov. 

19 We alao entertain a very active econo.ic 

20 devel~t co.aittee which ia tryinq vary proactively 

21 to bring the buain••• and the induatry to uur area to 

22 balp ua qrov eoonoaically and financially; and to do 

23 that ¥ban diaouaaiona are had vith thea• folka, a lot 

24 of tbe queation.a beooma, you knov, •Whsre do you find 

25 inforaation in aattinq up a new buaineaa?• And once 
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1 again, a lot ot tbe phone nuabera that ve have to 9ive 

2 th8a are, in fact# a toll call. 

3 .. alao aerva as a viaitor infor.ation 

4 oent.r for tba tolke coming into Polk county uaift9 the 

5 14 an4 27 corridor# becauaa ve•r• located right there 

6 on Bigbvay 27 •• you anter into Hainaa City. And a 

7 lot ot tb ... people that ara coain9 in, both aa 

a aea~nal viaitora •• vall aa nav-tima raaidanta, atop 

9 at tbe cb•aber to aak tor qenarsl intoraation and 

10 pac::kata an4 brochure•; and lot of the infor.ation that 

11 we 9ive th .. , once a9ain, tor thaa to qat aituatad 

12 here are toll calla to our county aaat in Bartow. 

13 Wa alao have a very active Polk Aeaociation 

14 ot Cb•Pb-ra of co.aarca, vhich ia coapriaed of all of 

15 tba Obaabera in ~eater Polk county, an4 ve do have 

16 ... tinga avery two aontha, aix tiaea a year. And once 

17 a,ain, to try to coordinate that and 9et infor.ation 

18 out an4 find out raaervation information, once again, 

19 to a lot of the different placaa, to Dartov, Lakeland, 

20 rroatproot, Mulberry and ao forth, la a toll call. 

21 80 I appreciate the ti .. to apeak to yo~ 

22 tbia aornift9, and I thank you tor !ookin9 at our 

23 requat. !bank you. (Applauae) 

24 ... 88CII captain Steve Wi11iaaa. 

25 



1 l!'lrVI WILL~ 

2 appeared aa a vitnaaa and, avaarinq to tall the truth, 

3 t .. tified .. followa: 

4 DiltaCf lftlf:IXJDI't 

Wl,...l WILL~• captain vith the city ot 

6 Kaine• City Pire and Reacue, and I'• a reaident at 103 

7 cr .. tview court in Davenport. 

8 Jly aain concern bare toclay ia the extend..S 

9 ar .. callin; tor ... rvency aero .&.cea. In our 

10 day-to-day activity we are conatantly coaaunicat1n9 

11 vith our fire daparta.nta and other qovernaant 

13 avenoi .. , .. pacially in Bartow, beinq the county aeat; 

13 and it vovld be vary beneficial to ~· to be able to 

14 aake a local dialed call in our 4ay-to-day 

15 adainiatrativa dutiea. 

16 In the caae of an ... rqency auch a• fire, 

17 burricanaa, tornadoaa, auch aa that, which ia real to 

18 all of ua, I think yo~ • 11 avree vith .. that vban 

19 ..arvency aervio .. are needed, that tbey•r• needed aa 

20 expeditioualy aa poaaible. W to eliainate the long 

21 diatanoa calling ia only qoinq to benefit in that 

33 expaditioua call. 

W ve • lot of ti•e• have to rely on 

34 reaourca• froa other aqenciaa that we •ay not have 

:25 available vi thin our own city, •• they aay b.ave to 
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1 ~on .o.thi"9 froa us. so with the larcJe influx 

2 of people, alao, in the event of a hurricane not •ven 

l in our area, juat threateninv Plorida aoaevher•, ve 

4 vill bave a l&rcJe intlwc ot people due to evac~tion, 

5 and we need to be able to communicate throughout the 

6 county for abelt•r• and ao forth ao the•e peraonnel 

7 vill be tak•n car- ot. 

8 But I'• trying to keep it brief, and that•• 

9 .y aain concern i• our omervency ~unction and tha 

10 dutiea that will be expected of ua, and through 

11 •U.ainati"9 the 10"9 di•tance calli"9, I think: it 

12 would benefit ua •• vell •• the citicena that ve•re 

13 r .. poMible tor. Thank: you. (Applau••) 

14 a. a.CX• Colonel Xirchik. 

15 - - - - -

16 DRIDL KIJ.c:JIIK 

17 appeared •• a vitn••• and, aveari"9 to tell the truth, 

18 teatitied aa tollov•: 

19 DI~ STAT~ 

20 •1,...• KIJ.c:JIIKc Karahal Kirchik, 

21 K-I•R-c-H-I-K. I live at 1122 Hivhvay 17/92 North, 

22 Davenport, Florida, and I've co•• thb aorni"9 to 

23 voice our ·~rt tor the chanv••· 

24 I aa th• officer in charv• of the Plorida 

25 aescu. Work•r•, and a• auch, we have to network vith a 
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1 lot of other .ocial servants, a9enoiea, vitbin Polk 

2 Oounty1 and troa our point where we are, for ue to 

3 have to call lartov and certain parte ot Wintu Haven, 

4 I believe, and other area• in Polk CoW'lty, it 18 a 

5 lonq diatance call tor us. 

6 llavi1n9 thb chan9• to a tl:t rate, which ve 

7 vould be .ore than v1llin9 to pay aa oppoeed. to a 

8 call•by-call l01n9 distance char9• would be a .oat 

9 velco.a advantage to ua. We have to call various 

10 qenci .. loaklnq tor bed• an4 clothin9 and furniture 

11 and abelter and all different types ot help tor people 

12 to call our 24-hour hot line. 

13 •• al~ deal with a lot ot the lover inco .. 

14 taailiea in the Davenport and Hainea City area that 

15 bave t.lephonea, and I think that you will also 

16 probably tind that it you institute this tlat rate, 

17 people vill be ao.evbat more villin9 to try to pay 

18 their pbone billa ooapletely and not have outatandi1n9 

19 billa or baVi~n~J phones turne4 ott. I think thia vill 

20 only aerve to help people, lov income taailiea, to pay 

21 tbeir pbone billa. So ve ria$ today in definite 

22 aupport ot tbe nat rate. Thank you. (Appl:uM) 

23 ~88Ia..R DBABo•• Let ae aak you a 

24 queetion. You indicated. that with the tlat rate tbet 

25 you think it would be more likely that lower inoo.e 



1 faaili.. vbich yo~ provide services to vould pay 

2 tbeir -- would be able to pay their bills. I• that 

l beoau.e they would no longer be runninq up hiqh toll 

4 cbar9es on their bill, or what•• the reason for that 

5 es•e• ... nt? 

6 W1~8 URCBI:Xa The reaeon tor tbet; is 

7 becau.e tbe qeneral bill, their 9•neral bill, the 

so 

8 O¥arall bill, vbioh includes the tolls, vould be a lot 

9 1 ... , .. pecially tor familie~ that have, you knov, 

10 like relative• in Lakeland or relatives ih so .. of the 

11 out1yinq ar .. s, it vould be a lot eaeier for th .. to 

12 pay tbeir pbone bill• and, of course, GTI vould aleo 

13 b&nefit fro. that, becauee their revenues vould be 

14 caainq ira ~icker a.n4 better, I quess, tor th ... 

15 1bank you. 

16 

17 

18 

19 

20 

21 

CCIIOI188IOIID DDBo•• Thank you. Mr. a.dt, 

before you call your next witness, I notice there•• a 

rauaber of individuals and aome ladies in the back that 

are •t:an4inq. If you viah, I see three ·1acant chairs 

r iqbt on tbe front rov. It you• re standin9 becauae 

you vant to •t:and, that• • tine, but if it'• Mc:auae 

22 you don't bave a seat, I know there•• at leeet three 

23 on the front rov. So if you voul4 like to co .. 

24 forward, you aay do so. 

25 a. •.ez• Jane Jake•. Jukes; •orry. 
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1 .DID .nJK.U 

2 appeared u a vitneea and, avac..rintJ to tall tba truth, 

3 te.tified aa follovas 

4 Dia.IC'f 8'1'~Y....., 

5 J'U'I.IUII Thank ynu. I '• Jane Jukea. 

' I live at t15 Hill Driva, Haina• City; J-u-x-z-s. 

7 Dr. JUkaa and I t~v• lived in Hainaa City for l4 

8 ye&l'1t, and 150 I certain echo all ot the atateaenta 

9 vblcb have bean .. de concerning indignitiea 4hich ve 

10 taoe evary tt.e va try to ahop, ve try to handle 

l1 lld\ieational need• tor our children, ve try to take 

12 car• ot .edloel probl .... They all becoaa lOJ\9 

13 dl•tanoe call• aany, aany tiaaa, an4 oartainly va 

14 tba need tor the aaaa treatment which other 

15 ~aniti .. in Polk county have. 

faal 

16 Since ratir .. ant, ve have becoaa intaraated 

17 alao in co.pqtara, and ao I repraaant today over 400 

18 ~tar u.ara vho live in tha Ridge ar .. vho ara 

19 active ... t-..ra of c011putar cluba in thia araa. llov 

20 I'a aura tbara ara tvica or thraa tiaaa that aany 

21 oo.puter uaera in the araa vho are not aaabera of our 

22 oluM. 

23 b you Jc:.nov, the uaa ot. ooaputara ia r .. lly 

24 (JrOVil\9, and avery (Jrandparent vho J&Ovaa down hera vho 

25 bas a ~ter vanta to be abla to corra~pon4 vitb her 

rLO&ID~ rnLIC 8DVICI COIIIU88IOII 



1 ta.ily, .and •·aail to them and racaiv• •-aail fro. 

2 bar .,randcbilck.n. W• are unabl• to do that Mca\111• 

l of only a t .. Int•rnet ••rvica providars that are not 

4 lc:ang 4i•t.anae for wa in thb ar••. Ev•n GT& vbicb baa 

5 jwat ottered Internet aarvic•, tMtcome an Internet 

6 eervice provi4ar, ia atill a lonq diatanc• call tor 

7 u. 

8 So ve would v•lcoaa th• ua• of th• fr•• 

9 to Lakeland and Wint•r Hav•n vh•r• the 

10 .. jority ot Intarnat ••rvice provid•ra, aiat&k•nly, 

11 probably went, thinkinq that vaa the biq;aat ar•a, but 

12 they abut ott a qreat ar•a over hera. 

13 So I vould certainly aupport the fact. that 

u we neecl eKtancled area callinq in thia area. And 

1~ perbapa I'll ask the qu••tion vhich has ~n raised 

16 behind u, are va aavinq $3.00 a aonth coapared to 

17 Winter Kavan and Lakeland on our phone billa, ao that 

18 by SNaYincJ that extra 11on•y, vill v• than M payirKJ th• 

19 .... tbey are, or are they payinq an extra tea for the 

lO eervi~ vbich they provide? (Applauae) 

21 ca.~•••Ia.la Daaso•r I 4on•t knov whet the 

l2 Lakeland and Winter Haven rat•• Lr• at thia point, but 

23 the nev rate for Kain•• City voulcl be $14.08 per 

l4 reai4ance an4 $3~.56 tor buain•••· 

25 •ow, part or that incr•••• ia What ve rater 



1 to ae a r~ouping cbar~•· What that •••n• i• that 

a tM ft''Mr -- Mob axcb~tnqa within the atate ia 

l ,rouped aooording to the number ot ace••• linea they 

• can oall on a toll fraa baeia, vbich ••ana the .ora 

5 that you can call toll tree( the biqqer your .onthly 

6 rate ia. 
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7 so part ot that increaae voulct be qoing tro. 

8 one rate ,roup to another rate ,roup, and •o, tor 

9 exaMPle, Lakelan4, vbich ha• over 116,000 aubaoribera, 

10 are probably alraacty in that hiqher rate qroup and ~re 

11 already paying a bi9her rata than you're preaently 

12 paying. 

13 But part of the additive ia not juat the 

U r~ouping, but it i• an incr ... nt above that to 

15 4efray the coat of provi4inq tha aervice. And it'• •Y 

16 ~•tanding that there ia an incr ... nt vhiob ia 

17 •a.72 that voul4 be apacific to Hainea City for 

18 9etting the eKtended area service. 

19 •ow, before we approve an incr ... nt to 

20 everyone'• telephone bill, ve require there be a 

21 •urvey taken of all ouatom•r• to ctatarmine it the~ are 

22 willing to pay that increment; eo He normally •urv•Y 

23 only the exchange Vhicb is aeekinq the extendect area 

24 ••rvica. 

25 Quite honeatly, if ve vera to put an 

n.olliD& PUBLIC IDVICI COIGIIIIIOJI 
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1 iner...nt on Lakelan4 an4 aurvay them, I voul4 aaaure 

a you that it vcul4 not paaa, becauae uaually tha 

) troa the amaller •~change to 

4 tba larcJU1 and when you aurvay the aaaller •~change, 

5 your cbaneaa of 9etting that paaaa4 are auch hi9ber. 

6 It va vera to eurvay all 116,000 people in 

7 Lakeland, aoet likely there•• not a majority of 

I 116,000 ,.opla that want to call back to Kaine• City. 

9 Tbat • • jut tba natura ot the area an4 the way thinga 

10 work. 

11 ~ JVXaaa I un4aratan4. 

12 COIDIIUIOJID DBUOJU so the reaaon that 

13 we•ra not -- your cbancaa of 9attin9 EAS are batter by 

14 ua not aaJting Lakeland to pay an a44itiva; okay. so 

15 that'• tha raaaon it•a 4ona the vay it ia. 

16 ~ JRUs Wall, ve voul4 juat hope, 

17 then, that you voul4 conaider ~hie an4 that you voul4 

18 oonaider not only our local area, but Lake Walaa and 

19 tha otbar araaa on the Ri4qe which are in the e ... 

20 aitution ve are. Thank you. (Applauae) 

21 D. ltllel:l or. Hannon. 

22 

23 

24 

25 
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1 Dl.. CJDJICILLOil JlUIIIOII 

2 appeared aa a vitne•• and, awearing to tell the truth, 

3 teatitied ae tollova: 

4 DDJICI • .,..,......, 

5 U..... DJOIOI's Good aorning, gentl ... n, 

6 ladi... lly naM ia Chancellor Hannon. I live at 435 

7 Soutb 14tb str .. t here in Kaine• City. x•• a retired 

8 plant patbol09iat and citrus conaultant. 

9 x•ve lived in the area 41 year•, end in that 

10 tt.e I dare aay that the population ot the area baa at 

11 l ... t doubled or incr•a•ed beyond that, which .. ana 

12 that tba incaae to General Telephone tor talephonaa 

13 baa clou.bled in that time. I k.nov our telephone bill 

14 ba• dona nothinq but 90 up aince dere9Ulation. And X 

15 evoid uainq Ganaral Telephone lon9 di•tance anyti.. I 

16 can, even tbougb I aay only call Bartow or Lakeland, 

17 by ei.ply dielinq into the AT'T number and then dial 

18 the call tor 10 cent• a minute. It would coat .. 

19 ~onaiderably aore than that on GTE. 

20 wov, 100kift9 at the profit ~icture ot 

21 telapbone oaapani .. -- and I own atock in aoaa of 

22 tb .. -- I know that they•re doing very well, and I aee 

23 no reaeon tor a flat tee to let thi~ area call to 

24 Bartow or Lakeland. I think it'• ridiculoua, and I 

2!5 tbink probably tbe co.pany involved haa already 



1 calculated fr~ tbe loat revenue of long diatanca bow 

2 .ucb of • flat tee they will have to char9a; and I 

l dan't think tb.at that ia equitable tor the people tb.at 

' live hare. 

5 People froa Lakeland calling to a.inea City 

6 1dll not bav. a tea on their phone. They will pay a 

7 lonq 4iatanca charge, but they will not have thi• flat 

a f .. to cure their long diatance charge aa we will be 

9 paying. so 1 think it•a rather ridiculoua all around 

10 that tbe Ca.aiaaion ia evan conaidaring aaaeaaing a 

11 flat r .. or allowing the phone company to charge a 

13 t .. 1 and that'• wy fealin~ on the aituation. 

13 You loot in the area hera population-via•, 

14 Polk County baa aor• than doubled. You lQok in all ot 

15 tbaae fro•an qrove area• and ••• the nuaber of trailer 

16 parka and nav ho.e aitea, at cetera, all ot which have 

17 tel.p.on. Hrvice. Thera are aore than 15 rural 

18 route• aerv.d by the Jocal poet office, and all of 

19 tboae people in theae part• are telephone cuat~a; 

20 ao I don•t ... why it•a neceaaary to be thinkil\9 of a 

21 tl or tt flat tee to call Bartow or Lakeland. Thank 

22 you. (&pplauee) 

2l ac-n••J:OII'b DD80111 Let •• clarity one 

24 thing. It'a wy underatandinq -- and correct .. it I•a 

25 vro"9 -- that it there vera a aurvay taken and it did 



1 pea., ~t ¥bile tbere vould not be a apecitic 

:z aeM•~t added onto the Lakeland aubacr iber•, tbey 

3 would be able to call toll tr•• to Baine• City, it 

4 would be tvo-vay toll tree callinq. But a• I 

5 indicated earlier, Lakeland ia already in a laJ:'9er 

6 rate qroup and ia already payinq to ao•• d~r .. a 
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7 hiC)ber .antbly rata than is currently beinq charged in 

8 Baine• City, and tbat'a because of the vay local rata• 

9 are .. t, beaad upon the number of accaae 1 in- which 

10 can be oalled on a toll tree baaia. 

11 a..... a..-a Why just c:onaidw the toll 

12 fr .. ? Wby not tbe population of the area, or ie that 

lJ ju.t ~uae of tha rulel you hava aat? 

14 O"""'llla.Ja oaaao•• Wall, normally tha tvo 

15 qanerally coincide. Noraally tha population within an 

16 ar .. 1.• tba nu.bar of ac:ca•• linea which can be callad 

17 on • toll fr .. beai•. Generally, axchanqaa foll~~ at 

18 l .. at vbat h&va biatoric:ally bean co .. arcial centera, 

11 citi .. and towns and things of that natura. Tbay 

20 don't nacaaaarily follov exact city boundariea, 

21 bacauae we know thia antira area ia qrowinq. 

22 8ut generally Lakeland, being a big cant•r 

23 aa it ia beinq over 116,000 cuato•ara, that generally 

24 follow. vbat the population ia of that area. So 

25 tbere•a a qraat deal ot aimilarity between the nu.bar 

J'Laa%01. .O'BLIC IDVIC8 CC*II%1110. 
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1 ot telephone line• that c::an be c::allecl toll tr .. ancl 

2 the population vitb any given area. 

3 WI,.... ~~ Well, I etill clon•t follow 

4 the logic ot tbia. You have an area here tbat runa 

5 all up and clown tbe Rid9e tro• rroatproot to Ba.aball 

6 City, and aany of theae areaa are long cliatanoe calla. 

7 I knoW 8aaeball City ien•t. Davenport ian•t. Polk 

8 city ia. 8artow ia. rroatproot ia. 

9 Wber. you oonaider all of theae people, that 

10 it they were on a toll tree ayatem I think that the 

11 oa.pany ooul4 vall afford to ~ive thia aervic::e. 

12 certainly aany of the other aervic::ea of the c::oapany 

13 bava diaappured.. Uaacl to it you had trouble with 

14 your line, you could c::all repair aervic::e and there 

15 voulcl on be a aan there within 15 or 20 ainutea or a 

16 balt an hour. Today it'• goin9 to c::oat you aoney if 

17 the repeirun c::oaas. 

18 Service baa not been a• good today •• it baa 

19 bean in the paat any vay you loox at it ancl naither 

20 bava tba cb.ar9aa. Thank you. (Applauaa) 

21 ~PIOIID DD.SOif• Tharuc you. 

22 

23 

24 

25 

a. •liCK• Thelma Lander. 
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1 ft111*' LUDD 

2 appeared aa a vitnea• and, avaarin; to tall tba truth, 

3 teetitied •• tollowa: 

4 DiaacT ST&TDmft' 

5 •~ LUIDDa Gooci aorning. I'• 'l'bal .. 

6 Lander ot Rainea City, and I aa a native ot hera. 

1 Attar bearin9 trc. all thaaa p4aopla thie 110rnin; and 

8 all tbair 9ood ra~aona, and avery ona ot th .. ara 

9 t.portant, and aap4acially Dr. Hannon, I don•t ~ink 

10 tbera'• .uch .ora I could aay except va do need the 

11 aervioaa tbat they•r• aaking tor; and I would lika to 

12 aubait -r pbona billa to you. I've aada ao .. copiaa 

13 ot t..bea. 

15 can provide to the court reporter? Ma'a•, it you 

16 could diatributa thoae and than aaka your co ... nta at 

11 th(l •icroph.one ao it can be picked up on the raeord. 

18 Thank yau. 

19 LUDDa Practically avery phone 

20 call, tboae about aix pages, moat of t~ea are in Polk 

21 COUnty. And I really don't think the citizen• of thia 

22 ar .. abauld be p4analhacS tor living hera. Thia 1a a 

21 9T .. t ar.. and they abould be able to call anywhere in 

24 Polk ~ty. And I a9rea with Or. Hannon1 I don•t 

25 think it•a neoaaaary to add additional cbar9•• tor f3, 



1 f5, t6, wtwtever it b. I think ve do need the 

2 MrVioe. '"'-nk you. (Applauae) 

l ~llla.Ka oaa.oMs Ma. Lander, coul4 you 

4 coea back? .COIIIIi••ioner Clark haa a que•tion. 

5 CQMMIIIIO ... ~~ I ahould have ••ked 

6 Mr. Bannon, but •• a native, you probably know. What 

7 1• -•nt by the tera •alon9 the Rid9e"? 

a Well, it 90ea really troa 

9 Proatproo,f, it qoe• up to Lou9haan, in that area, and 

10 than it extend• -- vell, that•• the Rid9e, troa about 

11 Proatproof, Avon Park and Lake Walea and Heine• citl', 

12 Davenport:. 

ll (Si .ultaneoua converaation.) 

u 

15 27. 

16 

17 

WI,._.I ~ERs Yea, it baaically follow• 

CC*M"IIIOIID CLARK& Okay. 

WIRUI J.Am)ERa But ve 're not -- ve cannot 

18 call the•e to Bartov, which they •houl~ be able to 

19 call and talk. to their county repreaantatlvea vitbout 

20 oo•t. 
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21 OOMXJI·%~ CLARXa I juat didn't know vhat 

22 you .. ant. by tbe t•ra •Rid9e 111
• Thank you. 

23 You're •·•lcolle. 

24 ... .liCK, co-iaaioner Oeaaon, that 

25 c:oaplete• the people who have tille~ out alipa ahead 
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1 ot t.U... 

2 CM"'IUIGIID DIUUIOJII Okay. Let .. aak 

l tban, baa tbare ~n anyone who baa entered the 

4 awlitoriua t:Mt baa not aiqne4 up to a~ak but wo 

5 vi~ to apeak, if you will rai•• your hand at thia 

6 point and ~ youraelf known. 

7 a. llllftLJrfOIU Mr. Chainsan, whi:..e that'• 
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8 ._.inq <Sone, oould ve aak that Mra. Lander • a phone bill 

9 ._. .-rked aa an exhibit, pleaae? 

10 cxw•t•IOJID DJIUO•• surely. wa can aark 

11 t:Mt .. IXbibit 2. 

12 

1l 

14 forward. 

15 

16 

(~ibit 2 aarked tor identification.) 

COI'I .. IGIID Daaao•s Sir, if you'll co .. 

Mbere you previously avorn with the other 

GIIIDIIIII'II'ID IPI.UIJU Ko. 

17 COI'I .. IOJID D ... O.J It you will co.. to 

18 tb6 podiua and raiae your right hand, pleaae. If 

19 thera•a anyone elae vho vaa not avorn and wiahea to 

20 taatify, lt you'll plea•• stand and raiae your ri9ht 

21 band aa v.ll. 

22 ~laD aP..-&as I vaan•t aworn --

23 (inaudible) -~(Lauqhter) 

24 eo~•r•x~ D ... a.s Plea•• atan4 an4 raiae 

25 your ri9bt band. '!'ban I •11 aak you if the teati'aony 
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1 you qave vaa truthful. 

2 (Additional vitneasaa aworn.) 

3 C"-IUiomat DDBO.I Give u.. your naM ancl 

• your ad4r•••· 
5 -----

6 LD C.U.t'D 

7 appeared aa a vitna•• and, •waarin9 to tall the truth, 

8 teatified a• follova: 

9 I)Daef 8'l'At'.IIODft' 

10 uau• ca.attaa My nama ia IAa Carter, and 

11 I•• of t.e•a rurnitu.ra downtown Haina• City; and the 

12 r .. aon I'• hera, I vaa told thia meeting vaa takin9 

13 place an4 it affect• .. quite a lot. 

1• I have a buainaae on the aaat aida ot the 

15 county, a couple of buain••••• on the aaat aida, and 

16 on. on the vaat aida; and if I dial my store in 

17 Lakeland, I have to ;o a long diatance call avery ti .. 

18 ~a ~icata. 

19 so it vas aora feasible -- va put in a 

20 apecial lin. to connect ua to the Lakeland atora, and 

21 that•a an extra coat ve •houldn 1 t have to do. I 

22 undaratand if wa had open dialing that it would be 

23 probably .ora coat per phone, but it would atill be 

24 worth it to .. and everyone else on this aida of the 

25 county. 
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1 I've been in Hainea City making • living tor 

z tbe la•t 35 yeara, and we've alway• -- the •a•t •ide 

J ot Polk City i• like it had a fence down by it, about 

4 a •ile or tvo veat ot 27 all th• vay down; and by 

5 doin9 •o, it•a iaolated ua. And we vot •ore people in 

6 tbe area nov, and it'• very important that they open 

7 thia pbone •yat.a up and take the fence down. 

8 ~t like I aay, ve had to put in a direct 

9 line tbrouvb the Winter Haven or Auburndale nuaber and 

10 our atore in Lakeland •o our people in eaat Polk 

11 county can call our Lakeland atore and we can call it. 

12 But it that line ia tied up, my other phone• are 

13 aittinq there idle -- becauae we have an autoaatic 

14 ay•t.a that would rotate from one line to another, but 

15 ve b&ve to wait until that one line open• becauee it•• 

16 dialed on an autoaatic ayatem. We have one line voinq 

17 in troa ea•t Polk county, and keep ua contacted 

18 vitb •• traa etore to atore and throuqh the people in 

19 Pol.Jr county t:luat ve aell to. 

20 We have a lot of people 1n the •••t aide ot 

21 tbe county 90 to our electrical atore becauae we hPve 

32 a bi99er atore, better ae1ection and biqqer ae:'.ection, 

23 and lot ot people go there and ~uy, and they need to 

24 JY.Jc:a oontact beak there. so they have to taa.ke a toll 

25 call bec.k or -- it ve don•t let th .. uae our toll 
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1 So va hav. a direct Una they c.n juat dial 

2 and it rin;a our Winter Haven or Auburndale nuaber in 

l our Lakeland atora. But tnat•a axtr• coat. We 

4 aboUldft't bava to do all thia. 

5 Like I .. y, tor 35 yaara like va•va bean 

6 like ve•va ~ fenced in, you knov, on thi• aida or 

7 t.b4a oou.nty, and it needa to be removed. You kno", the 

8 county ia CJI'Winc.J. The aaat aida or Polk county i• 

9 part of t.b4a othu county, or tha vaat aida. So ve 

10 don't need tvo oountiea, ve ,aad one county. Thank 

11 you. (Applauae) 

12 C.V.II881011111l DIIUORI Sir, I have a quick 

13 queation tor you. Tbla direct line that you•ra 

14 raterrinc.J to, do you knov if that • • vhat ia referred 

15 to aa an PX line, a foreign exchange line? 

16 No, it'• not. It'• a line 

17 I had in tha atore in Auburndale. Whan I cloaad the 

18 Auburndale atora, I built a bigger atore in Lakeland 

19 and I cloeed the atora in Auburndale. We carried that 

20 Hne vitta u. Wa pay a trunk service on that, ao tha 

21 telephone oa.pany tall• ae. We pay a toll on that 

22 lifte evea:y ti .. a call goea through it. 

23 GWMiaiOII'D Dauo•r IJo you have a 

24 tela~ona nuaber -- it•• a telephone nuaber vith the 

25 prefix t.b4at appliae to that area? Ia that the vay it 
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1 woru? 

3 •1,_. caa~aa• No, a raCJUlar nuaber lllta 

3 you would uva in a nuaber in Aubw:n4al•. IIY nuaber 

4 i• 965-1000. You dial that hera an4 it rin9a in ay 

' •tor• in Lakelan4 direct. 

6 aca:lAIOIID DD80•• How auch 4oea that 

7 coat you a wanth? Do you 

8 nau1 caa~•• I •• not aura, but it •• 

9 pretty ~~va. we -- by havin9 that nuaber, ow: 

10 auata-1ra can ua. it, but va have juat that one line 

11 op4m, and ao.au .... va naa<.t t ..1 dial ancl can • t 9•t 

12 tbr~ bacauaa thi• lina ia tied up. Sea, if it vaa 

11 opan, it voul4 tall into ay automatic ayat .. an4 

14 .witch traa one lin• to another, in the ca•• of the 

15 OJ>4N' liner but aa it ie, wa•v• 90t to wait until that 

16 line clear• to 9at a call throu9h, an4 ay cuato.era 

17 uv. to clo tbe .... thift9. We undaratancl va • 11 

18 proba»ly uva to pay aor• money, but --

19 ('l!•IAIOIID Du.eo•• Do you k.nov 9anarally 

30 if there era other buain••••• that have utili&ad 

21 aiailer -.rvloaa that you•r• doin9, or you have no 

23 idea? 

23 ~~ ca&~aaa Wall, thera•a quite a fav 

24 in thi• area. I ••• th .. 

25 froa ti~ to ti .. they'll have a winter Haven nuaber 



1 liatecl bere in Hain.a City, becauae they oan dial --

2 by ueinq tbat nu.ber, they can dial Bartow direct, 

J tbay can dial L&Jtelancl ancl all thia. They don't bave 

4 to 90 tbrOU9ft the lonq diatance ayate•. To ay 

5 knowledqa, tbar••• quite a tev of th .. doin9 that, 

6 ~uee it•a a ·- they juet have the extended line. 

7 '!bay •ve been 4oin; it tor yeera. It '• not ao .. thin; 

8 new. It •a been 4oin; it tor yeara. 

OIW"UiaJID DDIOIU I underotancl. '!bank 

10 you, air. 

11 Okay. I think uaere ver• at lea at tvo or 

tbr .. other individual• that stood and vera avorn in 

that par~ have not y•t te•titied. Do•• -- anyone 

12 

13 

14 el.. thet baa been avorn and viahea to teatity and 

15 bava not yet teatified, it you•ll plea•• juat oo.e 

16 torvarcl to the podiu.a. (No r••ponae.) 

17 I tbink the others must have already 

18 teatified and they were then bein9 avorn in. I think 

1t that conclude• tbe cuatoaer ancl citizen input in thia 

20 pau... of tha bear in;. 

21 Ae I indicated earlier, ve vill bave anoth•r 

22 .... ian tbia evanin; at 6;00. We'r• 9oin9 to taJt:;e a 

2J reoaaa at thia point. After the receaa ve ~ill enter 

24 into vbat 1M refer to •• the technical ph••• of the 

25 bearin1. lvaryon. ia veloo~• and invited to atay tor 

JILOil!D& PUBLIC IDV'ICI C:OXXIIIIOII 



1 tbat .... ion •• well. But tor right nov ve•re goinq 

2 to ~ a 10-ainute rec•••· We will reconvene at 

3 11:30. 

4 

' 
6 

(Brief receaa.) 

cc••xuxOIID DDSOIU LacHe• and qentl ... n, 

7 it I could aak everyone to pleaae reenter the 

8 au4itoriua and take your placea, ve will call tbe 

9 bearinq back to ordar. We are nov anterin9 the 

10 tecbnical pbaae of the hearinq. 

11 .. have a nuabar of vitneaaea vho have 

12 pretiled teatt.ony with the Co=aiaaion, a nuabar of 

13 individual• on behalf of Kainea City, and thoae 

14 vita.a .. • are .cbeduled firat, and ve will take thea 

15 at tbia tt.a. 1 believe the tirat vitneaa ia J ... a 

16 Brantley. 

17 WI,.... ~· Good aorninq1 

18 co.aiaaionera. Velcoae to east Polk county. 

19 OCJMMx••xOIID DD80Ma Juat for a aoaent, 

20 before you begin. xoraally when ve qo and ve have 

21 pretiled teatt.ony, there i• a procedure that v• 
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22 follow to have t:b.at inaerted into tb• record ancl t"*t 

23 aort of tbin9. 

24 Let .. aak, xr. Nettleton, are you faailiar 

25 vitb our proce4ure tor gettinq that teati•ony into the 
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1 rt100r:cl? 

2 a. UIILII'tOJU I beli•v• eo, yea. 

OIWMl' .. XGIOIIl DDBO"ta Okay. Go ahead, t.ban, 

- - - - -

7 vaa called aa a vitneaa on behalf of Hainea City and, 

a having bean duly aworn, testified aa follova: 

9 DIJt.IC! WI'MXD!'IOJI 

10 n a. llllft'LIIft*a 

11 

12 

Q .. 
Plea .. atate your na:.me. 

J .... c. Brantley • 

ll Q And with Whoa are you affiliated? Wbat ia 

14 your affiliation? 

15 & I aa affiliated with the !&at Polk county 

16 co..tttae of 100. 

17 

18 

19 

Q 

.. 
Q 

Have you prefiled teatimony in thia docket? 

Yea, I have • 

And if you are asked the aame queetiona, 

20 would your anavera be aubstantially tho aame? 

21 & Yea, they would. 

22 Q Are there any correction• or d•letiona tc 

2l tbat ~efiled teatiaony that you would viah to aake at 

24 thia tiae? 

I would like to add one addition. 
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1 OOP"t .. la.wa Kl&ILIMGI Kr. H•ttl•ton, l'a 

2 .any. CouleS y~ ·~ into th• •Ute. We can't hear 

3 y~ an4 the court. reporter can 1 t he..~.r you. 

4 Q Cl7 ~. •ettleton) My queation vaa, are 

5 ~e any correction• or deletions to that pretile4 

6 teati.ony tbat you voulcS like to ~ake at thi• ti .. ? 

7 ~ Tbare are no correction• or deletiona. 

8 a. Jlll'l"tLJrfC'WI Then I vould aek, 

9 Mr. Cbair.an, that tbe pratiled teetimony of thia 

10 vitne•• be inaerte4 into the record aa if r•ad in 

11 full. 

12 CQM~ .. Ja..a Daa&O.a Without objection, it 

13 vill be ao inaerted. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

D. ~~ Thank you. 
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Direct Testimony of 

JAMES C. BRANTLEY 

On Behalf of The City of Halnea Clty 

Before the Florida Public Service Commlaalon 

February 21.1997 

PleaH atate your name. bualneu name. eddreaa and title. 
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James C. Brantley, 401 Avenue B. N.W., Winter Haven, Florida, 33880, 

Executive Director, East Polk County Committee of 100, a committee that 

include& representatives from all chamber~ of commerce in Eastem Polk 

County. 

PleeH deacrlbe your educational background end your bualneaa 

experience. 

Graduate of Florida State University lind the University of Oklahoma Economic 

Development Institute. B.S. in Criminology and Corrections, Graduate 

Certificate Public AUminiatration. My experience includes thirty years in a 

combination of public management, community and economic developm,qnt. 

Sef'vdd as President and CEO of the Central Florida Development Council, 

fnc. for thilteen )'eln. This organization was responsible for the marketing and 

attraction or new industry to the community, assisting existing business and I 

industry wM problems they were having in expanding. Assi~ted companies in 

develope.18nt of new export markets, and assisted foreign companies in locating 
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their US Corporate Headquarters to the community. 

Additionally, I am the President and CEO of The Brantley Partnership, an 

international ec::onomic and touriem atrategy development company. Our clients 

are lOCated lhroughout Fkxida, USA. and Q..lmJnf/y the U. K Many of our clients 

are looking to locate in the greater Haines City area. Ol.l' tourism division works 

primarily with grtll.4')8 looking for locations for corporate meetings and retreats. 

Pleaae d"crlbe your rote •• a community Ieeder in Hainee Cit~. 

My role as a community reader in Haines City is in the area of promoting 

economic growth which will bring jobs to an area that still has a high 

unemployment rate due to the nature of our economic base. The area is very 

dependent on Tourism and Citrus, of whieh both experience a cyclical nature 

Why Ia lt approprtate ttaat ttae Florida Public Service Commlaelon be 

eoncemed with the pnwlllon countywide extended area Ntvice for Haines 

City? 

It :s very appropriate that the Public Service Commission consider the proviston 

of extended area service as it would serve as an economic enhancement for the 

entire Haines City Area. N.E. Polk County. according to GTE , has a greater 

number of teMiphone connections than any other area in Polk County. Also, of 

the sixteen new companies locating in Polk County during the past twenty four 

montha, eleven of them has been within the N.E. quadrant. Additionally, the 

latt two U.S. headquarters of foreign companies have located in Hames Ctty 

2 
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area. 

With the economic growth which has occurred and will continue, it is essential 

fer the Ptb#Jc Servic=e CommiMion to consider this issue and to act favorably on 

the requelt. 

en whllt ~ wUI the lmp&emtntatJon of countywide •xtended area aervlce 

Impact your busln"• Mel community lntarftt? 

Sueinese and industry whic:h must conduct a great deaf of its business 

outside of the Haines City area would be able to do so in a more cost 

effective and competitive fashion. Individuals hired from outside the area i.e. 

Lakellillld, Bartow, etc. would benefit by being able to conduct personal 

buaineiS more co•t effectively. A large number of residents living in the 

area have medical needs outside the area. Many of these individuals are 

retired antJ live on fixed incomes. The cost can become significant when 

~tling d1nica and physicians in the Lakeland area where many of the clinic 

and medical related facilities are located. This is also an issue when wori(ing 

wtth new companiet contldering Hainea City aa a location. 

In whllt ~do you foreaee the Implementation of countywide exterded 

area service Impacting the economy of Hainee City? 

'The economic Impact would be aiW~IftCBnt both from the elimination of thia issue 

in a~· dedlion to locate to Haines City as well as the employees that 

3 
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would be hired. A barrier would be removed fOf people making a decision 

to purchas& homes in the aree. 

Deacffbe what you ... u Halnea Clty'a growth potenuaa with countywide 

extended .,... Mrvfca for loeal telephone UNge. 

When companies are conaidering a location many f9CtonJ muat be reviewed. 

The bottom line for any company is the coet associated with doing business. 

Signific:ant cost in telf,phooe service, as in gas Of water, can be a oeciding factor 

in chooeing a community over another. 

4 



1 Q 

2 would you lit. to •u..ari&a your taatimony for the 

l ca.ai••ion? 

4 a I would like to add aoaa additional 

5 teat~ny that va• not aade availa~la 1« the prefil~ 

6 paper. 

7 ~IU.IGIID DDIO•• IAt aa tall y~ tbat 

8 noraally tbat'• not allowed, but if thara•a no 

9 objection by the partiaa, I will allow it; Qut 

10 nor.ally you•r• li•it~ to your prattled taati.ony, 

11 and that'a the raaaon --

12 nnu• JUt.Urft.na That•• tina. I hava no 

13 probl- with that. 

14 

15 your attorDey. 

16 wtnu• ~' I don't have a problea 

17 with it. !'bank you. 

18 OCIIIfiUiomat D-..o•• Nov you aay •~rica 

19 your teati.ony, but when you indicated that you want~ 

20 to cover additional .. ttera, that•• where we noraa11y 

21 don't allow tbatl but auaaariea are certainly welco.e. 

22 a. ~~ No questione. Well, I did 

23 have one, but I can aak it 

24 D. IIMI'rLftOIU Mr. Brantley 

25 u. a.a..nna.La That • • okay. 
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1 a. Jd',P1'Lft0Jia would you coma ))act. to the 

2 aicropbone, pleaM. 

l OIMMXUIGa'D &IUL:t•cu Thera ara queationa 

4 for you, ll:r. Brantley. 

5 WI,... JlllUI'ft.fta 1' • aorry. 1 tho'IMJbt 1 

6 bad been diaiaatd by tha Chairaan. Excuaa M. 

7 

8 

9 

10 

11 

12 

1J 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

eaiiJIIIa.KR DBABO•• There are aome 

quaationa, it'• •Y underatandin9. Ka. caawell. 

caoll ILDIIID.4fl0. 

n u. CUWIILLt 

Q Yeah, l juat bava a couple of thin<Ja, 

11r. Brantley. 

I'• Kia caevall vith GTE Florida. 1 vanttd 

to be clear on what exactly you think the co .. iaaion 

abou1d order in tbia caae. You talk about countywide 

axten4e4 area aarvica. Wha~ does ~ha~ ~ean to you 

exactly? 

& Wall, vbat it aeans to Me ia that thia 

proca4ure that ia nov in place has been in placa a 

long tt... I don•t know -- I'• aaau.inq it vaa 

appropriate in tba '50a or th• 1 60a, but thraa yeara 

before aoving into the nav century, it'• a vary 

ina4equate and antiquated ayataa for an amarqlft9 

econoay and an -rqinq co1111unity auch aa the qreater 

Bainea City area haa bean axpariancinq for tha laat 
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1 thr.. to five y .. r•. 

2 Aa you aav in the taatimony, there are aor• 

l GTS bookupa in thia northaaat aection than the balance 

4 of the cOW'Ity, and I think that it aaana to .. that 

5 froa a buainaaa and a peraonal atandpoint, people vbo 

6 live vithin a geoqraphic boundary vhara a lot of the 

7 buaineaa baa to taka place in other citiea auch a• 

8 Lakeland that -- and even other coamuniti••· it i• a 

9 cc-aut 1ng county, paopl• work and drive. They b.ave to 

10 l .. ve their cbildren in day cara in ona city and thay 

11 oa-e to another, and it aaama to ma like that although 

12 thi• .. y bave been vary appropriate when it -- you 

lJ know, 1 r...-ber vban it vaa long d1atanca to call 

14 Winter Haven fro. hera. 

15 And ao it ..... vary appropriate that aoving 

16 into thia n.v into the nav century and aa rapidly 

17 a• thia ar .. ia qrowin9 aix -- 11 out ot the 16 

18 ca.paniea that located in Polk county laat year 

19 located in the northeaat and along the 27 Ridge. 

20 •ow, you vould aay, wall, than obvioualy 

21 that•• not a -- that doean 1 t create a problaa, but 

22 aany of thoaa, unfortunately, it•• after the fact. I 

23 .. an, ve don•t vork vith avery company directly. We 

24 work vith a 9ood nuabar of companiaa, but not avery 

2~ ca.pany, and aapecially in the ra~ail area. 

n.GaXD& PDLIC •aVICI CQIOIJIIlOif 
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1 

2 or quadrant in the tour quadrant• oc Polk County. So 

3 vb.at it .. au to .. on a:rtandad aarvica ia tMti"9 able 

c to 90 into Ann tonay•a ottica and •• pick up tha phone 

5 becau.e I'va qot to do ~inaaa in Bartow. 

6 Thera ia an incredible -- I aaan, think ot 

7 tba dittaranca in regulatory requirement• batwaan 

8 '50a, •6oa, '70a and avan into tha •eoa and now in tha 

9 •toa, and tbay'ra only qoinq to qat increaaa4 

10 ai9ftiticantly, becauaa va all ara vary ~onoarned about 

11 the anviron.antal iaauaa. 

12 so with that incraaaad activity back to your 

13 ovn county a .. t, and it become• a lonq diatanca 

14 c:hat"CJa, the art.anda4 aarvica to me juat -- it juat 

1!5 ..... that it'• ti .. to aova into tha 20th -- tha nav 

16 century. 

17 0 Okay. And t~ainq juat on the chat"CJ•• nov, 

18 you pay lont diatanca -- or toll charqaa nov. Wbat 

19 wcnald you pay \Lftder tha countywide extended area 

20 aervioa that ycna•ra raco.aandinq? 

21 a W.ll, I don't have any idea, tMtcauaa I don't 

22 pay currently. I don't live in Hain•• city --

2 :J Q Okay. A&"a you --

24 

2!5 

a 

Q 

I jut work the area. 

Okay. I 9U••• what x•• tryinq to qat at ia 
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1 inataad ot ,_ying toll cb&r9•e, th• reco ... n4at1on you 

2 bave bera tor tbe oou.ntyv1cta aervic•, would you ,_y 

l aaything in place ot toll charqea, or would you 9et 

4 tbe calla tor tree? What ~~ you want the co .. iaaion 

5 to do? 

6 a Well, you knov, I'• datinitely not an expert 

7 in telepbone aarv1ce, ao I cton•t know that I can 

8 proteaaionally anawer that. I can 9ive you ay 

9 la~•· opinion. I•• not aure why anybody ouqht to 

10 hav. to ,_Y a $3 vbat•ver-you-call-it juat to be able 

11 to to .alta a c.ll. 

12 l .. an, I -- you know, I can add thia. It•a 

13 pro))&1)ly irrelevant. But I liv• in a city that baa 

14 the .... probl .. on th• Ridge, and I do a lot ot 

15 buaineaa, botb JM<tic.l, protaaaional, p•raonal, in 

16 LaJtelancl, and it .... avery tim• I maka that call; and 

17 tbey cSo add up. I ... n, we•ra not talkinCJ ebout atev 

18 ~1·•· 

19 ... caawa.LI Okay • Thanlc: you, 

20 Mr. arantlay. 

21 

22 

23 

24 

25 

UDU8 aaaftLftl Thank you. 

OC..U:NIOIID DDtMalla Purthar quaationa? 

D. ltiiCII Y ... 



1 

z n •· a.caa 
3 Q Mr. Brantley, let •• try and aee if thia 

4 rai .. • an objection. Did you have an additional 

5 .. tter that you wanted to raiae that waan•t in your 

6 taatiwmy? 

19 

1 Actually, I juat vanted to focua in a little 

8 bit on tbe touria• aapecta. l ran the central Florida 

9 convention Vi•itora Bureau for 13 yeara, an1 I juat 

10 wanted -- that•• all. aut it vaa vell atated in the 

11 previoue teatt.ony. 

12 ... aiiCZa Tbank you. 

1l CX~AJOIID DDIO.Wt Doea Staff t.ave 

14 qu.eationa? 

15 u. ~U.Dt Juat a couple. 

16 c:ao.1 aDXIDifiO. 

11 R U • c:nn.JPU.D.I 

18 0 Mr. Brantley, it the coaaiaaion vera to 

19 d.t~ine that lAS vera not appro~riata, do you 

20 be~ieva that you, youraelf, and other raaidenta ot 

21 Bainee City vo~ld be willin9 to pay 25 canta per call 

22 for r .. idantial an4 10 canta per •inuta and 6 cant• 

23 for .. ob additional •inuta tor buaineaa calla? 

24 a I viabed I could answer that. t•• not • 

25 r .. i4ent of tha ar... You knov, I li va in another 



1 a4 ~aity. I r~a-.nt thia area in econoaic 

2 ~val~t, an4 ao I don't think 1 could apeak tor 

l ~. 

4 

5 

•· CU'LI'IIPPD• That's all Staff haa. 

('IW1 XUI<*D DD80Jh Thank you, 

6 Kr. arantlay. 

7 

8 

9 

wx..-~· Thank you. 

(Witnaaa Brantley axcuaed.) 

- - - - -

80 

10 C'IW'I88lo.D DDaOJII Kr. Nettleton, you .. y 

11 call your next witna.a. 

12 a. IIII'I'I'LJIIIIOJU Gaor9e care toot. 

13 - - -

..-oa ca•••OO!' 

15 vaa called •• a vitn.•• on behalf of Raina• city and, 

16 having bean duly aworn, taatitia4 aa tollova: 

17 DlaJICII 81MID!'laJI 

18 ...... ~. 

lt 1 State your na.a, pleaaa. 

20 & Gaor'9• car:atoot. 

21 1 And, Kr. caratoot, what ia yo~r affiliation, 

22 or ~t buaine•• or occupation are you in? 

2l & I•a pr-iclent Of tha Firat National Bank cf 

24 Polk county, and x•a alao preMidant of tha Hainaa City 

25 Cbaabar of C011aarca. 
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1 OCWDA%_. .,.._CJII Kr. Nettleton~ let M 

2 .lnt:.en:upt tor jut a ..-.nt. U your vitne••e• via~ 

3 tMy oan •it 4ovn at the table, vhicb b cuatoaary for 

4 people vbo have prefiled te•timony. Someti .. • cro•• 

5 eKulnation can M lancJt.hy and that aort ot thincJ, an4 

6 if tMy villh, they can eit down at the table, ancl if 

7 they have any notA• or anything they need to lay out 

8 on tM ~le tMy can do that1 but that•• atrictly the 

9 vitnea•' choice. It'• not nece•aary that they M at 

10 tM podiua. I jut wanted to clarity that.. 

11 D. IIJIII'!LIItOIU Thank you. 

12 1 ,., D. •ettletoa) Kr. Carefoot., did you 

13 prefile te.t.t.ony vith thl• co .. iaaion? 

15 1 And if aaked the aame queetione, vould your 

16 an.ver• be aubetantially the same? 

17 a Tbey would. 

18 1 Are there any correction• or deletion• to 

19 tbat. tA•tt.ony that. you vi•h t.o aake at t.hia ti .. ? 

20 ~ •o, there are not. 

21 a. llft'tLftOIII Then, Mr. Chairman, ve would 

22 aak tMt. Kr. C&refoot•• pretiled t.eatiaony be 

23 ect.it.t.ed. 

24 OCWDA%_. Dla80.1 Without. objection, it 

25 vill be in .. rt.ed into the record. 

rLGitiO. JUILIC 8DVICI COIOIIIII<* 
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Direct TestJmony of 

George H. Carefoot 

On Behalf of The City of Halnea City 

Before the Flortda Public Service Convnlulon 

February 21, 1 887 

Pleaae atate your name, bualneu name, addreaa and title. 

George N. C&efoot. Fresident, First National Bank of Polk County. Post Office 

Box 188, Haines City, FL 33845-0188. 

Pl .... dncribe your educational a,.ckground and your bualneaa 

expertance. 

I graduated with a BSBA from Stetson University in 1967 I am currently 

President of First National Bank of Polk County. I have previously served as 

President of Southland Bank in Deltona and Flagship Bank in Tallahassee. 

Pie ... deacrtbe your role •• a community leader In Haines City. 

I am o.nant President of Haines City Chamber of Commerce and past President 

d the Haines City Rotaty. I also currently serve on the Ridge Technical School 

Adviaory Board. 

Why Ia II epproprtate that the Flortda Public Service Comml .. lon be 

concerned with the provlalon of countywide eldended are" aervlce for 

Halnea City? 

Heines City is the fastest growing area in Polk County. The County seat is in 
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Bartow, and lakeland is the largest city in the county Haines City residents 

must call long distance fot' many c:ounty aervices. Many services only available 

in Lakeland ot' other patfB d the county require long distance calls, professional 

as well as retail. 

fn what w.ya wtll the Implementation of the extended area aervice Impact 

your butlneu and community lnte,...t? 

In January we made 92 calls to various in-county long d1sten~ numbttrs. Th1s 

is costly over a year. We now have to use directory anistanca or multiple 

pl"'crw bookl to make calla to Bartow and Lakeland and other exchanges in Polk 

County. 

In what waya do you foreeee the Implementation of the extended area 

tervlce Impacting the economy of Haln" Clty? 

Ber.auae of the growth, Haines City is losing Its isolation from the rest of the 

County. It will allow Heines City to become a center of commerce. 

o.crtbe what you ... a Haines CJty'a growth potential with the extended 

area tervlce for local telephone ueage. 

It will make Haines City an even better choice fot' realdenta. Retail services will 

benefit alnce their ruetomere can contact them Withcut long distance charges. 

Pl .... descltbe _,., llddldonaJ factors which you beflew the Rorid~ Public 

Service CommiNlon .t\ould contfder wtth ntganf to Heine• City'• 

application. 

z 
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Our County is tied together ec:onomicaUy - retirement. citrus. distributions. It 

makes no sense to c:hop c:cmnu'lication into smaller parts. In e time when one 

con'WnU'licates wi1h the WOf1d for flat rate coat, we muat use a 1950't telephonic 

a:mmunications system. USing cellular phones, we can call throughout Central 

Fforlda, Orlando, Tampa and South to Fort Myers, without long distance 

charges. This Community should at Ieese have the small window of our county 

within which we ean communicate freely. 

3 



1 D. ~c Thank you. 

2 Q c-.r ~. ••ttletoa) Nov, xr. caretoot, 

l would you 1~ to euaaaris• your te•tt.ony tor tbe 

4 co..iaeion? 

5 & Y... I•d like to echo vhat Mr. Brantley 

85 

6 juat .. id, that •• we approach the 20th century -- or 

7 tba 218t Centw:y, the end ot the 20th century, that a• 

8 I •aid in .y teati.ony, I can •it in ay ho .. , which 

9 happena to be in en area that can dial locally to 

10 Lakeland, an4 I bave choice• ot Internet connectiona 

11 that I would not have in Hainea City where •Y buain••• 

12 i• located, and I can connect to a coaputer anywhere 

11 in tbe world with a local phone oalll and y•t if I 

14 want to call tba county aeat or it I want to call a 

15 doctor or a retell .. tabliahment or prot•••ional 

16 per.on in Lakeland, I've 90t to pay toll char9••· 

17 t>. on the 

18 cuttinq ed9• of the intor.ation -- new infor.ation 

19 world. 

20 

21 

22 

23 queationa. 

24 

25 

D. llllftLir!OIJa Thank you. 

aa.•xiiJa.Ja D ... o•a Queation•. 

... aa.~WLL• I do have juat a couple of 
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1 C&OII IDMXD.IfiOII 

2 .1' ... ~· 

3 1tr. C&ratoot, I •a ICba caavall vith CTI. I '• 

4 lookint at your direct taati•ony on Page 3. ~· 

5 .antanca ba9inning on Lin• 4, you atata that uaing 

6 cellular pbonaa va can call throu9hout central 

7 Florida, orlando, lfa.pa and South Ft. Myar• vithout 

8 lOftl di•tanca cbar9aa. 

9 aut evan thOWJb thera aran' t any long 

10 di•tanca cbar9 .. , don•t you •till have to pay uaa9a 

11 vith cellular call•? 

12 

13 

u 

16 

17 

18 

19 

20 

21 

22 

rata. 

.. 
Q 

.. 
Q 

.. 

queation. 

I •ur• do, and --

Tba bill -- x•a •orry. 

And that cellular •ervice i• provided to .. 

Do you know what the per •inuta u•aga i•? 

I think it'• like 21 cent• per ainuta ia the 

... ca.IWILLC Okay. Thank you. 

acw•x•xc:.a Dauo.s Further queatione? 

oc.•x•xc:.a n.a•aa Mr. caratoot, I have a 

You .antion in your a;a1n on Pa;e 3 you 

23 aay, •eur county i• tied t09ether econoaica1ly: 

24 ratir..ant, citru. and diatributiona.• could you aort 

15 of 4a•oriba for .. bow thoae ditterent thir.~• you 
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1 4.-cri~, retir...nt, citrua and 4iatributiona, are 

2 4iatributecl tbrOQ9bo\at Pollc. county? 

3 

4 the CCNnty haa traditionally been a rural and 

5 r.t.ir...nt area. 

6 ow•xuxa.a Cl·&ala When you aay uat aide, 

7 are you tal.Jting about eaat of 27? Ia that --

8 Wlft.U8 caaiiJPOOifa 27, eaat of Winter Haven. 

9 It '• along t:be aicl9•· (tauqhter) 

10 

11 t.or ... 

u 

C'IIW"IUIC*D CI.Ulla Nov, that clarifia4 it 

WI,....~~ Alonq 27. But citrua ia 

13 a very i~rtant buain••• in our area. It•• not 

14 bounded by wbet:ber it•• on the Ridqe or not. Ther•'• 

15 citrua all over the county. The Departaent or Citrua 

16 haa their office• in Lakeland. 

17 Touriaa and retirtdnent is countywide. We 

18 bava aany, aany retiree• movinq to thia area. We have 

19 a lot ot. people that ~ to stay for the winter in 

:tO t:be Baine• City ar... They're intereata4 in 

21 partioipatin9 in activitiea all over the county. 

22 Diatributlon; Polk County ia known aa a 

:U diatribution ar .. ~cauae ot ita location on along 

24 I-4. Lakeland ia a very iaportant diatribution ar ... 

25 aecant1y Val-Mart haa built a :tO-acre diatribution 



1 canter. It'• in tbe actual Wintar Kavan city liaita, 

2 but it•• only a aile and a halt troa 27. 

l Tbia kin4 ot buainaaa tiaa tha county all 

4 to;atbar. People ara vorkinq all ovar the county. 

5 People ara doing thinqa all ovar tha county. Polk 

88 

6 county ia a aingle 90vernaantal aubdiviaion aa tar aa 

7 tba qovarnaantal county ia concerned, yet tha 

8 telephone aervica ia fraqaantad. 

9 BYan if you vant to look up a talaphona 

10 nu.ber tor Lakeland or Bartow in your phone book, 

11 vbich ia requir.cl to be provided by tha PUblic Sarvica 

12 co.aiaaion, if you vent to look up a number in 8artov, 

13 you can•t fin4 it in there. You have to call 

14 inforaation aervioa an4 pay an extra charqa to have 

15 that nuabar 9ivan to you. 

16 In their viadoa GTB has provided ua tha 

17 nuabara for Kiaatrree, but that's not a vary taportant 

18 factor aa far aa Vbo you vant to call, I don•t think, 

19 in Polk county. 

20 C'*••'IIIOIID cxa1xa Do you knov what the 

21 Rid9e ia? I .. an, vhat --

22 The Rid9a ia an area that 

23 really doaa run a1onq 27, and it•a a qaoqraphic rid9• 

2~ and Hi9hvay 27 bappana to follov that rid9a and 

25 probeb1y atarta up around OCala aoaawhara an4 en4a up 

I'LCaJDa »VBLlC SDVICI COIIIIIIIlQII 
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1 down in Lake Placid. But along that area that ve all 

2 like to reter to •• tba Ri4qe vaa a very iaportant 

3 citrua CJX'OWiRCJ erM. Koat ot the coJ:Dmunitiea aloncJ 

4 tbez'a are - bave by 4atault, because ot the ni~ 

5 cliaata and beautitul aurroun4inqa, it'• beco .. a 

6 ret.t..r...nt a.rM. 

7 

8 the yMra it • • bean called the Ridqe. When I vaa 

9 CJX'OWiftCJ up in Fort X.a4e, we vera part ot the Ridqe 

10 conteranca, an4 th&t vaa a 1on9 time aqo. So thia ia 

11 juat the Ridge, and it'• a 9e09raphic thing that•• 

12 taken on a aore aocial deacription throu9h the yeara, 

1l I think. 

15 taatt.ony that people vho live throughout Polk County 

U .. y work vbere they live or they uy go to another 

17 part ot Polk county. Can you aay, tor inatance, that 

18 .o.t ot the people vho live in Winter Haven vork in 

19 Lakeland, or --

20 I couldn't aay that, but 

21 I know th&t there ia a aigniticant amount ot co .. utiRCJ 

22 vitbin th& county tro• livinCJ placea to vorkiRCJ 

2l plac:ea1 an4 ~ple that live in the western part COlle 

24 over hara. The largeat employer in thia area ia Gr!'en 

25 IA&t. They, 4urincJtha vinterti~e, have at ti .. a tive 
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1 an4 600 people working out there. 

2 lly off ice i• on state Road 544. 'l'bay •11 

3 call coae rigbt in front or there in the aorning. The 

4 traffic i• terrific and they're all comin9 troa the 

5 v .. t. So there•• a terrific a=ount ot commuting 

6 within the county tor vork. 

7 ~TUIOIID CI.UK' 

8 crc•IIUIOIID DDIO•a 

Okay. Thank you. 

statt? 

9 u. ~-~ Statt ha• just a tev 

10 ~tione. 

11 

12 

13 

14 

al' •· ~ ..... 

1 xr. caretoot, looking in your teati.ony Page 

2 an4 Line 1, you indicate there that your buein••• 

15 aa4e 92 oall• to varioua in-county, long dietance 

16 ft\mMr•. Do you know whether thoaa vera to other 

17 ~ina.•••, or.vare ao•t ot them to qovernment 

18 office•? 

19 & I would ••Y aoat or tho•• vera to other 

20 ~i.MaMa. lacaUM of the nature ot our buaina••, ve 

21 interr .. ot with lev ti~, title coapaniea and that 

22 type of thing thrOU9hout the oounty. We don•t have 

23 any office• ot our buaineaa that are located out•ide 

24 ot our local calling area. one day va aay, l>ut aoat 

25 ot tboae were probal>ly to professional raaltora, that 
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1 type ot t.bil'l9. 

2 Q Okay. In your opinion aa a coma\lnity l .. dar 

3 and a buaineaa owner, it I vera to aak you to 

4 prioriti•e the axcban;ae in Polk Co\lnty baaed on your 

5 own callil'l9 neecta and thoaa ot tha coJUIW'Iity t.l\at 

6 you•ra avara ot, vbiah of tha tollovin9 vould be your 

7 top three Cboicea? The exchanges are Lakeland, 

8 aartov, MUlberry, Polk City, Frostproof Indian Lakea 

9 and rort Kaade. 

10 a Lakeland, Bartov and Polk City, probably, 

11 tor u. 

12 Q Okay. I juat have ona aore queation. In 

13 your opinion, do you beliava that tha raaidanta of 

14 B&inea City vould be villin9 to pay an extra $322 to 

15 $367 a .onth, and buainaaa cuatomara $8.11 to $9.31 a 

16 .ont.b to call all of Polk county toll tree? 

17 a I'a certain ~1at people vould be happy to do 

18 that. 

19 Q x•a aorry. we do have one aore queation. 

20 Tben in your opinion, if tha Commiaaion detaraina4 

21 that lAB vera not appropriate, do you teal t.l\at 

22 r .. identa vould aqr .. to ua 25-cant callin9 per call 

23 for r .. idanta and 10 centfl tor tha tirat ai"luta and 

24 aix oanta tor .. ch additional ainuta tor buainaaa 

25 calla? 
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1 & Well, I think the Co~mieaion voulcl be 

2 at.taken if thet'• their determination, but I -- and I 

3 r .. lly aa not equippe4 to anaver that other queation 

4 becau.e I 4on•t know what the relative cost ia. 

!S a. c:vr..IPDIDI Thank you. 

6 ('I!C-IUia.D. ODaOIU Thank you, air. 

7 (Witneaa carefoot excuaecl.) 

8 

9 

10 

11 va• oallecl aa a vitneaa on behalf of Hainaa City and, 

12 baving been duly avorn, teatifiad aa follova: 

13 DIUC'f IDIIID'flOI 

14 ..... ~· 

15 0 Plea•• •tate your nama. 

16 & J ... • Joeeph DeGennaro. 

17 0 And, Kr. DeGennaro, what i• your affiliation 

18 or occupation, •ir? 

19 & I•a the •enior vice preaident ot the central 

20 Florida D~velo~t council in Bartow. We're a 

21 publio/private partnar•hip between the Board ot County 

22 coaaieaionera and all the Cbaabera in Polk county. 

2l 0 All ri9ht, air. And did you pratile 

24 tea~iaony in thi• clockat? 

25 a Yea, air. 
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1 Q And if aakM the aama queation. toclay, vo\114 

2 ycnar anawera be a\lbetantially the .... ? 

3 a v .. , air. 

4 Q Are there any correction• or deletion. in 

5 that prefi1ed te•tiaony that you voul4 like to .at•? 

6 a •o. air. 

7 •· Jlllftldi'!OIIJ Than I vo\114 a•k that 

8 Mr. DeGennaro•• prefi1ed teatimony be inaarte4 into 

9 the record. 

10 OC'M "•lc.a DJIU'*a Witho\lt objection, it 

11 tlhall be ao inaert41d. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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10 
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Q, 

A 

Q . 

A. 

Q. 

A 

Direct TeatJmony of 

Jame• J. DeGennaro 

On Behalf of The City of Hllnaa City 

Beforw the Florida Public S.tvlce Comml .. lon 

February 21, 1 H7 

Pia ... aut. your name. bualn ... narne, edcl,.... and tltJe. 
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J.,.. DeGennaro, 600 N. Broadway, Suite 300, Banow, Florida, Senior Vice 

President Central Florida Development Council. 

Pleaae dncrtbe your educational background and your bualna.e 

experience. 

I atlended the Unlv&raity of South Florida and graduated from the Econom1c 

Development Institute at the University a OkJahoma in Norman. I have been an 

Economic Development Profeaalonal for 13 years and have been with the 

Central Florida Development Council since its inception in 1985. In 1995, the 

Florida Economic Development Council recognized me as its •Professional of 

the Year-. 

Plaaae dnc:rtbe your role aa a community leader In Halnea City. 

I have worked directly with the City of Haines City for 15 years in both 

community and e::onomic development. As the former Administrative Manger 

of the Polk County Community Development Block Granr Program, I w3s 

reaponaible for'WOfi<lng with City Government to make comprehensive !1ousing 

and nelghbol'hood infraatructure Improvement• to the community. Theae 
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projects ware valued at more lhan $5 milfion. A. the chief business recruiter 

and manager of a county wide business retention program, I have worked 

extensMtty with Hllnaa City in the expansion uf exiating bueineases as well ac 

in the attraction of new companies to the fa.st growing community. A recent 

elC8mple would be in my close working asiOCiation with City offiCials to attrad 

the $35 million Vtong Florida, Inc. project to Hainaa City. Vtong will open its 

lightweight concrete produc:ta plant thia apring and will employ 120 persons. 

Why Ia It appropriate that the Flortda Public Service Comml .. lon be 

concerned with the proyfalon of countywide extended area aervlce for 

HalnH City? 

Long distance telephone tolls create an economic impediment as Haines City 

develops along wUh severar of Polk County's munie~palitiet. M Lakeland and 

Winter Haven have become the hubs for economic activity in Polk, it is 

lf1l)8f'Btivalhat the ataena d Haines City have easy and economical access tn 

order to enjoy the earne busineas climate growth. Furthermore, long distance 

tolls create a cost of doing business and living in Haines City that aeates a 

competitiwe dieadvantage for business In that community. 

In wta.t w.ya will !he lrr.,atme~tht11on of countywide extended .,... Hrvlce 

Impact your bu.&neu and community lntereat? 

One of the primary objec(lvea d the Central Florida Development Council - a 

publiclprivate partnerwhip bet\Wen the Board of County Commissioners and all 

area Chambers of Commerce· ia to market the asset• of Polk County as a 

whole throughout the United Statee and the wor1d. Haine1 City bring• valuable 

assets to our mar1<eting effort. However, the office of the Central Florida 

2 
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[)evelopment Council is located In Bartow, the county seat. To call Haint's City 

requires long distance telephone cells and vice versa to our Office. 

In whM W8Y8 do you foreaee the Implementation of countywide extended 

area Mf'VIc:e Impacting the economy of Halnaa City? 

Mlhe U.S. H~ 27 ClltTidor (Frostproof ltv'OUgh Haines City) and the 17-92, 

highway 60, ancs interstate 4 corridors, continue to develop as a business and 

residential location. Haines City will interact more and more with established 

business communities in Polk County. It is imperative that extended erea 

service be ava~lable to promote countywide develof1ment. If EAS is 

implemented, Haines City's mari<et area ia increased. The West Polk County 

area holda a potential m811<et for Ia ,JfK lhan the Haines City and extreme 

Ealtem area of the County. VVhen tolls are lifted, that mar1<et can be cost 

effectively targeted by Haines City business. 

Deecrtbe whM you see n Hili nee Clty'a growth potentJat wtth the •~tended 

area Hrvfce for local telephone usage. 

With extended area service in place, Haines City can mature as one of the 

fasteat growing residential and service areas in Polk County. 

PSeue dncribe any llddltlonlli fectorw which you believe the Florida Public 

Service Commlaelon ahould conelder wtth regard to Halnea Clty'a 

application. 

As it now etanda, Hainea City is the only community in Polk Cou.1ty where 

residents and business ownere are p6nelized by long distance telephone tolls 

3 
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1 to their friendl and business oontacta In other parts of the eounty. Hetnes City 

2 ie not an island, but a key prayer in Polk's future growth. 

3 

4 

5 

6 

1 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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1 ,., Mr ... tt1etoa) And would you li~e to 

2 •"-ria• your t .. tt.ony today? 

l a Y .. , •ir, I aay. copernioua and Galileo 

4 ware wrong. Balnea city ia the center ot the 

5 uraiverM. (La\19bt.r) 

6 It ..... in tbi• age of •od•rn 

7 uleoMLM~nioationa advanc ... nt•, it would be archaic 

8 not to uve ~ evtenc:lecl area ••rvice in thb area. 

t Lon9 di•unce telephone call• create an econoaic 

10 taped~t •• Bainea develope vith other Pol~ county 

11 .unicipaliti ... 

12 ~ waa atated to you all earlier today, the 

13 dynuiOJJ of tbe p-ovth ot Pol~ county have chafW1ecl 

14 draaatioally over tbe laat decade. Growth in Pol~ 

15 County traditionally c ... from the veat; troa Ta.pa 

16 tbrou;h Plant City into Lakeland. 

17 !Oday Orlando baa gone galactic. It•a 

18 p~in9 trovth into the northeast part of our covnty 

19 and alOfWI vbat•a called the Ridge, or along on the 

20 ea•tern part of our county, ao there are draaatic 

21 population ~itta in our county. 

22 Purther.ora, long diatanoe tolle create a 

23 oo.t ot doin9 bQaineaa and living in Hainea City that 

24 cr .. taa ~titive diaadvantagea tor buain•••••· You 

25 heard fro. a repraaentative, David Savant, fro. Ytong 
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1 r.cently. X .. an, thia .orning. 

2 We al~ brouqht a Japan•.. coapany into the 

3 Hainee City ar .. called Gleeco Fruit•, USA. And it 

4 juat ..... ironic ve•re trying to create an 

5 intarnation.l be .. of bueine•• here and the people in 

6 Main•• City can't evan call Bartov without a toll 

7 bei"9 a4ded. ~t•• ... antially •Y coaaante, eir. 

8 OCIDIJ .. IOIID DD80111 Thank you. Quaetion.? 

9 ... ~· I do have a couple vf 

10 que•tiou. 

11 

12 • ., ... ~· 

13 Q Mr. DeGennaro, I'• looking at your pretiled 

14 teetiaony on Pa9e l, the eentence •tarti"9 on Lin• 24. 

15 Xt .. y. •Aa it nov etende, Haine• City ie the only 

16 co.aalftity in Polk county vhere reeident• and buaine•• 

17 ovnar• are penalized by lon9 di8tance telephone toll• 

18 to tbeir friende and ~in••• contact• in other parte 

19 of the county.• Do you know if Proatproof 1• in Polk 

20 County? 

21 a Yea. And I•ve eince learned that Lake Wal•• 

22 .. y bave tbe .... ne;ative impediment. 

23 Q When you •ay n~ative iapadiaent, vhat are 

24 you rafarri"9 to? 

25 a It juat ..... God avtul that eo .. one would 

rLall~ PVILIC 8IRVICa COX.IIIIO. 
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1 live in one ca.a~ity ot Polk County and couldn't 

2 conuct another couunity without a toll within the 

3 .... 9•0CJrapbic area. 

4 0 Okay. So rro.tproof can only call Lake 

5 Walea on • flat rate baaia; ia that --

6 

7 

• 
9 

10 

11 

12 

u 

u 

15 

16 

11 

18 

19 

20 

21 

22 

2l 

24 

25 

• I don't know, aa •aa • 

0 Do you know the calling acope of Bartow ana 

Indian Lake? 

a aartov? 

0 DP you knov iC Bartow and Indian Lake, which 

are alao in Polk county, can call councyvide 

without 

a I don't kno~. aa•a•. 

XI. ~~ Okay. Than)( you. 

~Ula.D DDaOIIa P'Urthet" que11t1ona? 

u. CVL•DPDI Start haa a few. 

caoaa &DIIID'l'IOX 

aY •· cnn..•••• 
Q Mr. Deeannaro, in your role aa a buaineaa 

and co.aunity leader, are you aware of whether the 

reaidanta or Hainea City would be 'dlUnq to pay extra 

to have toll tree calling within Pol.k County? 

a No, aa•aa. 

0 If I vera to aa.k you to prioriti&e the 

axcb&ncJea in Polk county baaac1 on your own neacl, which 

_ _j 



1 ot the following vovld ~ your top three choice•: 

2 ~land, II&J."t.ow, Jealberry, Polk City, Froetproot 

3 Indian lAJI:ea or rort: Mead.e 1 

4 a ror IIY own n.ecl vould be Lakeland, Bartow 

5 and Jallberry. 

6 

7 

8 

g 

•· CVL'tanaa Thank you. 

OJIPIUI'*D DDIOJU Thank you, air. 

(Witn••• DeGennaro excueed.) 

- - - - -
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10 OJIPIUl'*D DD .. QIU Mr. Nettleton, you -y 

11 call your Mxt vitnua. 

12 a. llllftLftOift All ri9bt. Thank you. At 

13 tbia ttae J~ •el.on va• the ecbeduled vitneaa, your 

14 Honor, an4 •• the eo..iaaion baa been intor.ed, 

15 Mr. Mel.on vaa not able to ~ here today, and I 

16 underetan4 tbat tbe other parties to thie docket are 

17 willing to atipulate the pretiled teatimony of 

18 Mr. •el.on into evidence, and I would aek that that ~ 

19 cion. at tbie ti ... 

20 

21 to that teeti~ny? ~ere are no chanCJ•• to the 

22 teetmony? 

23 a. DftLftOIIt Hot that I '• aware ot. 

24 oc.:raaiOirla DauoJu okay. And it'• you-

25 repr .. •ntation there•• no objection to aimply having 
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1 tbat teett.ony tnaerted into the record? I• there any 

2 objection? (•o ruponae.) 

3 llo objection. Very well. The pretiled 

4 t.eetia.ony, t:Mn, ot JCr. Jia Kelson vill be ineerted 

5 into tbe record. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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Q. 

A. 

Q. 

A. 

Q, 

A. 

Q. 

A. 

DIAI(;t Teatlmony of 

Jim Nelaon 

On Behalf of The City of HaJnea City 

&.fore the Florida Public Servtce Commlulon 

February 21, 1997 

Pie••• at.tte your name, bualnua name, addre•• and title. 

Jim Nelson, Post Office Box 545, Haines City, Florida, 33644, Publix 

Supennarket, Store Manager. 

PleaM dHcrtbe your educational background and }'our bualneaa 

experience. 

Graduate of Florida State UnivenJity. Twenty-six years with Publix Supermarket. 

Pleue deacr1be your role .. a community leader In Halnea City. 

Former City Convniuioner of Haines City, 1994-96; Member d the Haines City 

Chamber of Commerce, eerved on its Board of Directors for eight (8) yeers; 

served on the Board of Directors of the Haines City Mainstreet Program, and 

currently a countywide ·elected" offlcial to the Polk County School Board 

District. 

Wily Ia It approprlate that the F1or1da Public Service Commt .. lon be 

concerned with the provlalon of countywide extended area aervlce for 

HaJnea City? 

BecluM 81 a reaident, I feel we should not have to pay :ong distana. to other 
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cities in Polk County when it •s not long distance to them. As a manager of 

Publix Store, we call our home office (Lakeland) frequently. AB an Eleded 

Official with the School Board offl08 in Bartow, I feel I should not have to pay the 

"extra charge" when conduding t"usines• and perfonning my elected duties. 

In wNt waya will the ,.,_emeutltlon ot countywide extended area aervlce 

lmpKt your bultn ... and community Interest? 

tt will most definitely increase the volume of calls around the County. It would 

serve as an added "incentive· for people and businesses to can around the 

County without UMt detraction of inflated phone bills. 

In wNt waya do you foreaee the Implementation of countywide extended 

area Hrvlce Impacting the economy Of Haines City? 

Haines City and the surrounding areas are statistically the fastest growing area 

in Polk County, and the fourth largest of the 17 municipalities. Fxtending the 

calling service can only have a positive impad for business and residents 

both now and in lhe future. It most definitely will increase the volume of calls 

from this area both from business, personal and governmental purpo.ies. 

Deacrtbe what you ... •• Halnn City's growth potential with countywide 

extended area aervlce for local telephone usage. 

Again, you Will see a eignificant inaease usage in the first year and a steady 

rise in tho years after. 

Pie ... deacrtbe any eddldonal flctona whlch you wlleve the FJond• Public 

2 
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19 

20 

21 

22 

23 

24 

25 

A. 

1 0-6 

Service Comml .. lon ehould conald•r with regard to Haln .. Clty'a 

application. 

With major companies and di1trit.~tion centere located in Lakeland, many 

Halne• City reaidentJ either work or Mek .)oba in the Lakeland areas whiCh 

require frequent long distance calla. 

Aleo, the GTE Governmental Liaison for the Haines City area is located in 

Lakeland requiring a long distance call to contact him. 

Because Bartow ia the County seat, and home of the Polk County SChool 

system, parente, citizens and .busineuee in the Haines City area are Charged 

long-diatanca 111tea where others in the County are not This, I believe is an 

injuatica. 

As an elected oouni)Wide otflcial, voted on by registered voters from the entire 

County, my constituents from Frottproof, Mulblny, Polk City, For1 Meade. 

Lakeland, and Bartow cannot react, me via a local telephone ca:l at my 

realdence or place of employment in Haines City. 

3 
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1 •· JnlllfLJri'OII• Maxt vitn••• voulc:l be a.n 

2 SU4· 
l __ ... __ 

4 ... aa.ao 

5 va. call~ •• a vitn••• on behalf ot Hainea City and, 

6 baVift9 bean duly .worn, teatified aa tollowa: 

7 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

2l 

24 

the 

Q 

a 

Q 

a 

State your naM, plea••. 

Ben &aa;, 8, •• in su, A-A-c. 

And your occupation or affiliation, air? 

I o~rently aerve AM the town •anaqer for 

tovn of Dunc:IH. Up until two daya ac.~o, I vae the 

aaaiatant to the City Kanaqar and Main street Director 

for 

air? 

the City ot Raina• City. 

0 

a 

Q 

a 

0 

a 

0 

And va ai .. you already. 

ftank you. 

Did you prefile testimony in thi• reqar4, 

Y .. , I did. 

If aak~ aubatantially the aame queationa, 

Yea, air. 

Are tber• any oorr•ctiona or del•tion~ that 
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1 • Ju.t that 1 now vaa or ••rv• •• tovn .. n•;•r 

2 of DUn4aa and no longer aarva, as I vrota in .y 

l teati.ony, aa a.aiatant city xana;ar and Main Stra•t 

4 Director for tba city of Kaine• City. 

5 a. JllrPI'LftC*• Thank you, Mr. Chainaan. We 

6 voul4 aak that Kr. aaa;•a pratiled taati.ony be 

7 inaerted into the record. 

8 cew•t••laiiD D.UOIU Without objection, it 

9 ahall be ao inaerted. 

10 

11 
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13 

14 

15 

16 

17 

18 
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20 
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Q. 

A 

Q. 

A. 

Q. 

A. 

Direct T estlmony of 

Ben Sag 

On Behalf of The City of Halnea Clty 

Before the Florida Public service Commlselon 

Febnwy 21. 1117 

Pie ... atate your name. butlnen name. addre•• and title. 

1o8 

My name II Ben Saag. I eutrently serve as Assistant to the City Manager/Main 

Street Director for the City of Haines City, Florida. My address is 32 Nortl': Sth 

Street, Haines City, Florida. 

PlNee deecrlbe your educational background and you.· buelnaea 

experience. 

In 1990, I received a Bachelor of Arts degree from Indiana University in 

Bloomington, Indiana. In 1993, I received a Master of Public Administration 

degree from Northem Illinois Univaraity in DeKalb, Illinois. For the past six 

years. t have been employed in municipal government. From 1991 to 1993, I 

served as an Administrative Intern in the Village Manager's office in t·hnsdale. 

Illinois. From 1993 to 1994, I served as a Management Assistant in the County 

Adminiatratora office in Scott County, Iowa. Since May. 1994, 1 have been 

employed in my current position as Assistant to the City Manager/Main Street 

Director with the City of Haines City, Florida. 

Pteaae dllcrlb4t your rola •• a community leader In Haines City. 

As the Aasitfant to the City Manager/Main Sueet Director I have a great deal of 
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A. 

1 0 9 

contact wtth the community. I specifically deal a tremendous amount with the 

loc:al business convm¥lity ttYough my role as Main Street Director. I have daily 

contad with over 100 downtO'M'I merchants &•1d business people, oversee the 

operation of the Main Street Board of Directo111, serve on tnree Chamber cf 

Commerce committees, and attend meetings of various boards, commissions. 

and civic clubs tnroughout the City on a regular basis. 

Why Ia It approprtate that the Flortda Public Service Comrmatlon be 

concerned with the provlalon of countywide extended area • .,rvtce for 

HalnnCity? 

Having lh8 dally contact with the local business c .. mmunity which I have, I see 

the problema that many local business people have with conduding their 

business under lh8 c:urent telephone system. Many smaller busineases depend 

heavily on deale111 and distributors who are located in the larger Polk County 

communities of Bartow and Lakeland. Currently, if these smaller businesses 

need to oar ltBct lheir distributors, they are forced to make a long distance phone 

call or eend a facsimile long distance to place an order or ask a queation. 

FLriler, I1W1Y rA ltMt dealings which the Main Street program has are with otner 

programs i., Polk County. It is often times necessary for us to contact these 

programs or for these prograhll to reaCh us. Again, this currently requires a 

long distance phone call or facsimile. 

The Main Street omce frequenrly receives viaitora who need governmental 

S8IVioes from oounty offic:el or the local phone or electric companies. Reaching 

all of these omces are long distance since the County o.rices are located in 

2 
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A. 
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Bartow, the phone company govemmentalliaison is located in Lakeland and the 

electric~ diJflid supervisor is located In Sebring. Further, contact with 

the main offices for the Ltke!and ledger and Tampa Tribu[l§ are both located 

in Lakeland. 

One of the primary functions of the Main Street program is fo recruit new 

bYsineaMe and industry to the community. It is difficult to recruit new 

businesses to downtown Haines City when a business can open in downtowr'l 

Winter Haven (10 minutaa away) and be able to call all of Polk C'ounty without 

a long distance charge being aaaeased. 

In wt..t WilY" will the Implementation of countywide extended area •ervlc• 

Impact your bueiMU and convnunlty lntere•t? 

Should extended area service be implemented, it would make recruiting 

OO.inessea and industry into the downtown Haines City area considerably 

easier. It would offer a popular incentive that currently is not offered here, but 

is offered in neighboring communities with similar demographics. 

In wt..t ways do you for•••• the Implementation of countywide extended 

are& Mrvlcel~ctfng the economy of Halnea City? 

As previouaty stated, l befieve that the implementation of extended area service 

into Haines City would greatly increase the economic vitality of the community. 

I beliew that more bualneaMI end industry would consider locating in Haines 

City and that the flux of new butineaa and induatry would cteate a ·snowball· 

type of growth on the smaiiM retail and service onented businesses in the 

3 
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Q. 

A. 

1 1 ~ 

c:iowntoNn. The inc.""88Sed businesaes and industry would add to Haines City's 

economy diredly by way of property and sales taxes. They would also add 

indirectly by way of increased traffic through the area. 

DMatbe wMt you ... u H•lnet CUy"t growth potentJ1I wtth countywide 

extlnd.ct area .. rvtce for local telephone uaage. 

Haines City ia by no means a land-locked community. Many annexation and 

growth opp<JfUlitles exist outside the city limits. The addition of extended area 

l8tVice would add a tremendous incentive for these residents and businesses 

to amex into the City. There is also room for growth within the City limits of 

Haines City. This growth potential exista with both undeveloped and 

underdeveloped property. 



1 Q 

2 liD to •·-•rbe your teatimony? 

3 & Yea, air, I would. 1 com. be!ore you today 

4 repr .. entin; tbe 100-plua aembera or tb• Main Street 

5 Or9aniaation ~ I ••rv•d aa their director until 

6 last week, .any ot vbo are ..all buain••• owner• in 

7 tbe city ot Baines City and i .. ediataly aurroundin; 

8 area; .or• speeitically, aany or whom operate in the 

9 downtown buain••• diatrict ot Hainea City vbicb baa, 

10 aaon; otber thia~a, no hi9bvay ace••• other than 

11 Hi9hvay 17/92 it baa no ace••• ott the aajor 

12 tbr0U9h rout. of Baine• City, , .• s. 27. 
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13 Tboae buaineas own•r• are handica~pad by the 

14 tact tbet tbey bave to pay long distance char9•• to 

15 call tbeir CU8taaers, diatributora in araaa, 

16 apecificallY Bartow and Lakeland, vbare JDany of th .. 

17 cSo bwlineee. 

18 You beard fro. one ot our local buainaaa 

19 otMars tbis .ornincJ, the owner ot Lea FUrniture. vbo 

20 told you about bia aituation. Thera are many otbara, 

21 .any of vba. operate aucb eaaller buain••••• tban 

22 ~·· furniture, that are bandicappau by thi• 

23 retJUlation. 

24 I al.o caae before you, aa I vrota in ay 

25 teati.ony, aa a oitlaen ot tba city or Hainaa City vbo 



1 ia tumdicapped per.onally by the fact that ve have to 

2 pay 1GIII9 cUatano. talephon• charge•. It ve want to 

3 c~ an4 ... what tiaa a aovie ia playin9 in 

113 

4 ~land, tbat•a a long dietance phon• charge. If we 

5 want to ... wbat ti .. the county office• in Bartow are 

6 open until, tbat'a a long 4iatance phone char9e. 

7 rro. both a buain••• an4 profeaaional --

8 fro. botb a profeaaional and peraonal atan4point, I 

9 believe it•a in the beat intereata of the city, of the 

10 t>uainea .. a an4 the reaidenta of the city, to have the 

11 ~ area aervica tbat • • been requeated. 

1~ a. Jlftii'LII'fOIII Th"\nk you. 

13 (.'!!I•JIIIOIID oaao•• Queationa? 

15 qwt~Jtiou. 

16 

17 •• a • CUWIILL I 

18 In your t .. ti.ony I think you aantioned that 

19 you need to pey long 4iatance charge• to call county 

20 officaa, tbe phone an4 electric coapaniea 1 the 

21 Lakeland Ledqer and the Taapa Tribune; 1• that right? 

22 a ~t•a correct. 

23 Q But aren•t tbere 800 nuabere that you coul4 

24 uae to call tboae --

25 a ~ only ona that I·~ aware of that baa an 



1 100 nu,..,.,. ia tha county co-iaaion avi1:chboard, and 

2 that put.a you thrO\l9h to aoaa otticaa located in a 

3 very cantralicad araa. Thay canno1: connect yo\1 to 

4 outlyift9 office• a\lcb aa tha Clerk of Co\lrta or a\lch 

5 aa other O\ltlyift9 recreation offices, things lika 

6 that. 

7 x•a not avera ot an aoo number tor aithar a 

8 PoWer or GTK or, •• I atata in ay taatiaony, tha 
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9 Lakeland Le49ar and tha Tampa Trib\lna, which ara two 

10 of the lar9ar daily circulate4 newapapara in thia araa 

11 that are '»th loc.tad o\ltaida ot tha local callift9 

12 araa. 

13 0 aava you aver looked in the phone book to 

14 ••• if thara are aoo nuabara tor thoaa b\laina••••? 

15 & I bava, indaad, for the Lakeland La4gar, tha 

16 TaJIP& t"rib\lne and J'lori4a Power. l •va navar looked 

17 tor GTE. 

18 Q Okay. t•d lik~ to aak yo\1 •o•athin9 alaa 

19 abo\lt another atat ... nt yo\1 111ada in your taatiaony. 

20 a sur •• 

21 Q Thia ia on Pa9a 3. Linea t and 10 yo\1 atata 

22 tbat Wintar Kavan ia able to call all ot Polk Co\lhty 

23 without a 10ft9 diatanca ohar9a bai~9 ••••••ad. 

24 & I baliava that to be tr\la. 

25 Wbara di4 yo\1 9at that intoraation? 
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1 A I don't reneab4r vhere I got the infor.ation 

2 froa. I JMliave it to be a true atat .. ent. 

3 Q Would you 1M aurpriaed to learn tt•a not 

4 true? 

5 A Yea, beoauaa I JMlieve it to be true. It 

6 it • a not true, I • d 1M aurpr bed; yeah. (lAughter) 

7 D. C!&l'miLLa OJtay. That' a all I have. 

8 Tbank you bave? 

9 GOMMIIIIGIIa D..,o•s FUrther quaationa? 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

staff? 

. ., ... ~-· 
0 Mr. saa9, va juat have a couple quaationa. 

Do you t:bink tbat the need for countywide callinq ia 

neoeaaary pri .. rily to aoceaa other buaineaaea in the 

county or to accaaa 9ovarnaant otficaa? 

A I t:bink -- era you askin9 .. froa a buaineaa 

perapective or paraonal? ProM ~Y experience aa Main 

str .. t Director or froa ay experience aa a reaident of 

Baine• City? 

0 BOv about froa both perapactivea. 

A Proa a Main Street perapactiva, I think tha 

vaat .. jority of our .. rchanta vould ~•• the extended 

area aervica to call other buain•••••· I don•t knov 

hov .. ny ot ~ have day-to-day contact with 



1 CJOVernMntal a9enc:i .. OQtaide of the area. 

a ftCa a pel:IIOI\&1 ~rapactiva, I think ~th 

l are vary J..portant. I have ma.4e aeve.ral calla loft9 

4 diatanoe froa ~ ~ to both buainaaeaa and 

5 90vern.ental a;anciea outaide ~f the area. ! vi&h 

6 t:hAay bad 

7 

8 your l .. t atataM.nt, I • cl like to know it you know of 

g any of thoM 100 rm-Mra, becauae I'd be 9lad to ua• 

10 ~ all; .. ve ~ .oney. 

11 Q .. 11, I'cl alao like to aak you to 

12 prioritiae --

13 a LU:eland and Bartov. 

14 Q ftanJc YCN • 
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15 a YOQ oan pick from the other onea aa a third, 

16 but ~land and Bartow ara the two bi99eat. 

17 •• cvu•••• Thank you. 

18 CCWMIUia.D DD80JU I ha.va a queation. Ia 

19 it your taati.ony that Florida Power cannot be called 

20 on a toll fr.a buaineaa 

21 WJ,.... l&aal They do have a local office 

22 hera. Tbeir diatrict office ri9ht now ia located in 

23 ~rirt9. Tbey have r&e~Jional office• in IAJc.eland and 

24 LU:a Val .. , but in order to 9et anythin9 othar than 

25 your power t~necl on, t~ned ott, it you v~nt to o~ 

~~ POBLIC IIRVICI C~ISIOa 
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1 of tt• .x.cutivaa, wbo aany busin••••• hava oontact 

2 vi~ the local rec}ional aana9er who uaad to be located 

3 in the Lake .. 1 .. office, ia nov located outaida of 

4 the local oall1n; araa. Whan he waa in Laka Walaa, it 

5 vaan•t that bi9 a probl••· You could pick up tha 

6 pbona and you could call Laka Walea. But nov that 

7 tbey•ve IIQ'Ved that rec}ion outside -- they•ve axp4anded 

8 tha rec}ion and 110ved it outaida -- you can no lonqer 

9 call one of the re9ional aana9ers or re9ional officaa. 

10 You oan only oall tha local alactrio oo•pany, which ia 

11 located bara in Baine. City, if you naad your povar 

12 turned on or turne4 oft. But if you naad to call John 

13 llarta, Vbo bappeu to be our ra9ional aana9ar, you 

14 have t:o aake a lon; diatanca phone call to do that. 

15 O'WII .. IGIID KIULII<II Wall, I can tall you 

16 t•• a Florida Power cuatoaar, too, up in Monticello, 

17 Florida. and they have ona number for tha whole atatQ. 

18 WI~a aa&Ga Do you 9et a buay ai9nal a 

19 lot? (Law.Jbt.ar. ) 

20 

21 •~ aaaoa And, in fact, t•va called 

22 that ft"Pber and 90ttan ao-ona in Winter Kavan to try 

23 t:o .elva .y alactrio probl .. in Monticello. And l 

24 bava ba4 axpariencaa -· •inca you brou9ht up Florida 

25 Power, x•va bad paraonal axp4arianca with Florida Povar 
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1 where you try and call their office and they cannot 

2 OONWCt. you to their offioea outside of thia area. 

3 Jnat.ad, they CJive you a nWI))ar, a lonCJ diatanc. pbone 

4 .. ....,. thet you nMCl to call to take care of your 

5 probl•• lb8y 4on • t 9i Vfl' you an 800 nWI))ar. '11\ey 

6 CJive you a lon; diatanca pbone number to call to take 

7 care of your probl ... 

8 OO..I&IIa..& D ... a.a Flcrida Power ia kind 

9 of a tow:sby aubj.ot thea• d..aya anyway. 

10 1rr.n:ll&l aa.ua so ia GTE, but there•• none 

11 ot you aakint • quution• about that. (Lau9hter) 

12 OOIMXIIIa..& Daaao•• Any further queationa? 

13 c•o r-ponM.) 1'bank you, air. 

14 (Witneaa saaCJ exouaed.) 

1!5 D. JIIII9LJIIIIOIU Walter Stona. 

16 - - - ..... -

17 RLI'D lJ'fORXB 

18 vaa called aa a vitneea on behalt ot Hainea City and, 

19 baVinCJ baen duly .worn, teatified aa tollowa: 

2 0 DXIUICf IDMtDI'IOJI 

21 n •· llll'ft'LJIIIC*a 

22 

23 

2!5 

Q 

• 
,.1 .... atate your name, air. 

Walter w. Stora.. There'• an •s• on both 

And, llr. Storaa, what ir: your occupation or 

n.aaxa. JDLIC IDVJCI CC*MI81IOII 
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1 buaineea affiliation? 

2 a I'a the dir~cor ot Polk County Elderly 

3 Servia... 

4 Q Pw? 

5 a Por the Board ot County co .. iaaionera tor 

6 Pollt County. 

7 Q And did you pretile teati•ony in thi• 

8 4ocltAat, air? 

9 a Y .. , I did. 

10 Q And it you vere aaked the aame queati~na, 

11 would your anavera be aubatantially the .... ? 

12 a Perba~ • little enh~ncad, but the ..... 

13 0 Are there any correction• or daletiona that 

14 you vould like to aaka vith regard to that teatiaony? 

15 & Juat under the one area with all the .. th 

16 quaationa. I do not have a degree in mathaaatica. 

17 It'a a 4e9r .. in aarketi~, and that ia incorrect on 

18 there. 

19 

20 

All ri9bt, air. 

a. IDiftLII'IOIII With that correction, then, 

21 111:. Cbab:•n, ve would aa)t that the pretiled t .. tiaony 

22 ot ~. Storaa be in .. rted into the record. 

23 ~ .. Io..a Daa8o.ls Without objection, it 

24 .Ull be .o inaertecl. 

25 
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Q. 

A. 

Q. 

A. 

Q. 

A 

Q. 

Olr-.ct T"tlmony of 

W•l•r W. Stotma 

On BeM!f of The Cfty of H•lnea City 

Before the Flond8 Public Service Commlaaion 

February 21. 1t97 

Pl .... at.te your rwne. bueln ... name. addrete and title. 

Walter W. St~. 1290 Golfview Drive; Post Office Box 9005. Drawer HS07. 

Bartow, Florida; Director - Elder1y Service Division. Polk County Board of 

County Commiesioners. 

PINM dacttbe your aducatlon.r background •nc:! your bualneaa 

expettenc.. 

Bac:helor's Degree in Mathematics and Accounting 

28 Years Public Service 

Chief Fiscal Officer in Pubtic sector and Division of Elder1y Services. 

PINM dncrfbe your role u a community leader fn Haines City. 

My role not only at a Community Leader in Haines City, but throughout ell of 

Polk County Is very Instrumental in working doaely with the City of Haines 

City, busineues, Chamber of Commerce. aervice agencies. and religious 

organizations in fOrming par1nership• to better aerve the needs of fra11, 

elden)' clienta and ~venting premature institutionalization. 

Why Ia It app-oprfate that the Florfd8 Public Service Commleelon !'>e 



1 2 1 

1 conC4H'MCI wtth t1w provtalon of countywide ex .. nded area aervlce for 

2 HalnaCity? 

3 A. Frail elderly tow to moderate income clients in the Halnea City area pay a 

4 premium to a~ss services throughoc~ Polk County. 

5 

6 Q. In what waya will the lmptemen .. uon of countywide extended area 

7 eervt~ lrnp.ct your bualnna and community in .. reat? 

8 A. Polk County Elderly Services not only provides in-home services to frail. 

9 etder1y clients in HAines City, but also maintains two nutrition sites and one 

10 aduft day care center. The cost saved through an extended area serv;:a 

11 would be used to serve additional clients in Haines City. 

12 

13 Q. In what waya do you fore•" the lmplemen .. tlon of the countywide 

14 ext.tnded area Mrvfce Impacting the economy of Haines City? 

15 

16 A. Encourage more bus1nesses to expand and relocate in the area. 

17 

18 Q. Descrtbe what you Me aa Ha!nes City's growth po .. ntJal with the 

19 coum.,wtde extended area Mrvfce fOI' local telephone uNge. 

20 A. Significant. 

21 

22 Q. Pl .... describe any additional factora whh.:h you believe the Florida 

23 Public Service Commlaelon ahould conalder with ragard to Hal nee 

24 Clty'a appfl~tlon. 

25 A. Give favorable contlderauon In the requf'tt, conaiderin\1 Polk County is the 

2 



1 2 2 

1 fourth largest county geographically, ....n&rein many of the services needed by 

2 our citizens are located in other Polk County towns outside the Haines City 

3 eaUing area. 
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1 g (a:J liZ' ... ttletoa) Mr. StoraJJ, \IOUld you 

2 lilt• to •" aria• yCM&r testimony? 

3 • Y .. , I vould. 

4 g All rl9bt. Pleaae do. 

5 & In eu.aary, I think it's important to k.nov 

6 that ln Polk County that 23.4t of the elderly -- of 

7 the oltiasns of Polk County are 60-plua years old, and 

8 of tho•• people vbo are 60-plua years old, aoat of 

9 tho .. are on a fixed incoae, and of those that are 

10 60-plua years old, about 22t of thoaa are lov to 

11 .octarate inca.e; and tho•• are the people vbo are 

12 bein9 burt the worst by the telephone bills that they 

13 have to pay. 

14 And the raaaon I state that is becauae it 

15 y~•re a frail, elderly peraon, your beat friend ia 

16 the telepbona, becauae you are usually homeboun4 or 

17 a .. i ba.abound, and you naed to make those calla to be 

18 in contact vitb the outside world. You alao need 

19 tho .. pbona calla to be in contact with aervic•• that 

2J you need for any kind or an in-home aervice that you 

21 uy need. 

22 .O.t of tbcae aervicea ~ither ori9inate in 

23 Bartov or in Lakeland. And tor avery $2.50 that can 

24 be aaved by anyone, that•• a meal I can provide to 

25 ao.aona. For every $10.00 I c~n provide a ahovar to 

rLC:*Ita PUBLIC IDVICI COIOU88IOII 
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1 aa.•one vbo ia incontinent. Those are the dollar• we 

2 would li.U to aM COM back into thia couunity and 

3 provi4e 

4 Cow\ty. 

5 

6 

7 

8 

g 

.arvioea to the frail and elderly in Polk 

•· IDftLftOIIt Thank you, air. 

OIW"'UI...a Da.alla Queationa? 

u. ~· Ho queationa. 

OIW"'IIIOJrD DIUO.t Staff? 

caoa1 DIXID'fiO• 

10 ·~ ... cvr..•••• 
11 Q ~. storaa, in your role aa a co .. unity 

12 leader, do you think that the resident• are willinq to 

13 pay extra to call all ot Polk County toll free? 

I'd like to preface that by aaying I queaa 

15 I•a diaturbl4 by -yinq •paying extra,• ))ecawae it I 

16 ~ve a $20.00 pbone bill and we go do an expanded vide 

17 area and -r phone bill i• only $17.00, then I don•t 

18 underatand vbere •ertra• ia. So I don't Mli•ve 

19 they•re villinq to pay extra. They're willing to pay 

20 l .. a, however you want to phrase that. 

21 Q Okay. I'd alao like to aak you to 

22 prioritice the exehanqea that you think ar• aoat 

2 3 iaportant. 

24 aaaed on the clientele that I aerve, I oon•t 

25 think that tbey abould ))e placed ir a poaition t~ have 
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1 to prioritiae, because tbe service• they need are very 

2 iltportant to tbea vurever they come fro•. It I ver• 

3 torced to 4o tbat, troa ay personal point ot view it 

4 would bave to be aartov and La~eland. 

!5 u. ~DPD.a 'l'hanlc. you. 

' 
1 

• 
9 

10 

11 

OCW*~Utomat D ... OIIa Thanlc. you, air. 

n••• naaua Thanlc. you. 

(Witn.as stor.a excu•ed.) 

a. ••rrLII'fOIU Thomas Wheeler. 

n was called a• a wit.Mss on behalf ot Haines City and~ 

13 b&Vin9 bean duly sworn, taatified •• tollovs: 

U DDIIC7 aDIIID,-tO• 

15 a'f a. JIBII'LftOIIa 

16 1 Pl .. •• state your name, •ir. 

17 • aicbar4 Tboaas WheelQ:. 

18 I And your affiliation? 

19 a 1 .. the Chief ot Police tor the City ot 

20 Baines City. 

21 1 And did you prafile testimony in this 

22 docket, •1~? 

23 a Yea, I did. 

24 0 lf you were aa~ed the sama quastiona, would 

2!5 your answer• be subatantially the same? 

J'LOUDI. FCJJSLIC 8DVICa CO&I8.1011 
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1 a r ... 

2 Q Are there any correction• or deletlona that 

l you viab to aake in that testimony at th1• ti .. 7 

• a •one. 
5 a. ~~ sir, then I wou.lcf ••k that 

6 the prefi lecl teati-.ony of thi• vi tn••• Mr. Wbeel•r, t. 

7 inaarted into the record. 

8 toMNI .. Ia.la Dl&aOI* Withou.~ objecti~n, it 

9 llhall t. 80 inHrted. 

10 

11 
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13 
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Dlntct Teatlmony Of 

Richard Thoma Wheeler 

On Behalf of The City of Halnn City 

Before the F1ortda Public Service Convnl .. lon 

Februlry 21, 1117 

Pl .... atate your name. bualn ... name, addreaa and UUe. 

1 2 7 

My name Ia Richald Thomas Vv'heeler. I am Chief of Police for the City of 

Haines City. My bualnest address is 502 Hinson Avenue, Haines City, 

Florida. 

Pl .... deecrtbe your educational background and your bualne .. 

expertence. 

My educational bKkground consists of a Maatera and BaChelors Degrees in 

Criminal JUitice, an Associates of Art Degree in Police Science. I am a 

graduate of the FBI National Academy. My background in business involves 

over thirty yeara as a law enforcement officer in Polk County and seven years 

as a Chief Investigator for both the Public Defender's Office and the State 

AttOITaey'l Oflice with responaibilitiea for the oversight of criminal 

investigations In the Tenth Judicial Circuit consisting of Polk, H1~hlands and 

Hardee Countin. 1 have served as Chief of Police for two of the larger cities 

in Polk County for approximately ten yeara. 

Pie ... dacrtbe your role •• • community leader In Halnn City. 

My Involvement In the community conalata of Preaident of the Polk County 
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College Alumni Aaaodetion; Vice President of the Heart of Florida Optimist 

Club; aerved fer three years as a youth motivator for Eastside Elementary 

School; and a member of the Quality Improvement Councils for Eastside 

Elementary School, Boone Middle School, and Haines City High School. I 

am a Past President of the Polk County Police Chiara Association and am 

currentJy lef'Ving on its Board of Directors. I am also a board member of the 

Tampa Bay Chiefs Aa&ociation. t spend a graat deal of my time speaking to 

service and civic dubs, churchea. youth groups, etc. I presently serve on a 

number of committee• relating specffioelly to the Criminal Justice System end 

Juvenile Justice System. 

Why I• It appropriate that the Florida Put- ilc Service Convnl .. lon be 

concerned with lhe provlalon of countywide extended area service for 

Halnea City? 

I believe the Floride Public Service Commiasion lhould be concerned with 

the need to extend let'Vi'-$ for Haines City for several reasons. among which 

is the mere fact that Polk County is over 2,000 square miles and Haines City 

is located in the uppermost northeast comer of the county. 

In whit war- will the Implementation of countywtc:ie extended area 

HMee I~ your buslneu and community Interest? 

Law antorcement aervlc:ea are impacted greatly because criminals have no 

boundaries. This necessitates constant communications between law 

enforcement agencies within the county. It is the fastest form of relaying 

intelligence infonnation from agency to ogency and many times ,;;11 require 

2 
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lengthy conversations between investigators. Due to the present restriction 

on telephone service and the requirements for an officer to justify his or her 

long distance calla, oot having extended area service often hampers the 

sharing of neceaaary information. 

In wh.t waya do you fore.ee the Implementation or countywide 

extended .,.. aervlce Impacting the economy of Halnea City? 

Projections for growth in this nonheast comer for the next ten years indicate 

we are In the fastest ~.rowing area in the county and perhaps the state. With 

growltl comes the need to improve and enhance not only the area's 

Infrastructure but desirability for new business to locate here in the Haines 

City area because 'N8 have enlicementslhat will promote and draw businas5 

to them. 

Dftcrtbe wMt you ... u Halnee Clt(a growth potential with the 

extended area Mrvlce for local telephone uaage. 

Extended telephone aervice is a tremendous drawing card. Busin~nes know 

up front that if over fifty percent of their telephone business in lhe COI.Jnty will 

requ.ra long distance charges, lhey will have second thoughts about 

relocating their businesa, thua. having a tremendous economic impact. 

Plaae ducrtbe any addition., factore which you believe the Flortda 

Public Servt~ Comrntaalon ehould con.Jder with regard to Halne• 

Clty'a application. 

3 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

lJ 

12 

13 

14 

IS 

16 

17 

18 

)9 

20 

21 

22 

23 

24 

25 

A. 

1 3 0 

I believe that if the Florida Public Service Commission will grant the extended 

sentice area to include all of Polk County, it would cause a greater aharing of 

information between agencies in dealing with criminals. The simple equation 

of becoming more effective and efficient wm decrease crimes committed. 

Thla will cauae • decreaee In the coats aiiOeiated with law enforcement 

afforta which will deaease the crime rate which, in tum, will be an 

encouragement for people to locate in the Haines City area. 

4 



1 Q Cl7 ~. ••ttlatoa) Mr. Whaaler, would you 

2 U.ka to •\IDari&e your teatiaol\y? 

3 a Ye•, I would. I aa not a new kid on the 

4 block bare in Polk County. I qrev up her• and I've 

5 Men a r•ident ot Polk County tor 54 year•. 

6 The lut 33 ot thoae, I have been in law 

7 entorot~Mnt. I aarvecl •• the police chi at in Winter 

8 Haven tor a nu•ber ot year•, and I did.n • t have the 
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9 probl .. that I bave aince I've becoae Chief ot Police 

10 bare in Rain•• city, becauae I bad the capability tor 

11 .y 1Dveeti9atora to call all the other aganciea, with 

12 thAt a:ception ot •Ybe one. 

13 I don•t bav• that capability here in Kain•• 

14 City tor .y inveatigatora to pick up the phone and 

15 talk to an inveati9ator in Lakeland, in Fort x .. 4e, in 

16 MUlberry, in Froatproot about a particular caa•. 

17 I will tell you that we do not have the 

18 capability ot pickinq up the telephone and talking to 

19 a witneaa or a victi• tbat livaa in another part ot 

20 tb• county. !\nd that kind of •~rhea the tact that 

21 ~icationa ia very, very criticel to tboae of ua 

22 Vbo are in thia buain•••· And in havin9 th la addecl 

23 capability, it would qreatly enhance our capabilities 

24 to inveati9ata cri .. a, tbaratore aakin9, I think, this 

25 area a .ucb aater co.aunity tor our citi&ena and tor 
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1 tbe people Vbo co.e tra. other ar .. • into Hline• City. 

2 C* 9 =•t..a pnecer Que•tion•? 

3 

• 
5 

6 

7 

• 
9 

10 

•• c::aR&La lfo que•tionl. 

~~-~--- oaeawa staff? 

U. ~-· No que1tiona. 

<.!tON a•t..a oa•mu '!'bank you, eir. 

(Witne•• Wheeler excu1ad.) 

a. ~· Ann ':'onay Deal. 

- ... - - -

11 vaa oalle4 e• • vitne•• on bebalt of Hain•• City and, 

12 bav1D9 ~en duly avorn, te•tified a• fo~lova: 

U Dtuel: ID"J'PUOII 

14 ft D. DIILnc.a 

15 Q 

16 & My nav na.e, for the record, i• Elizabeth 

17 Ann Toney Deal. 

18 Q And Vhat i• your aftilietion? 

19 • I .. City Mana9er for the City of Kaine• 

20 City. 

21 Q Did you prefile teeti.ony in thi• docket? 

22 A Ye1, I did. 

23 t It you vere ••ked the .... czu••tione, would 

2• you annrera 1M auiMt.antially the , ... ? 

25 & Y .. , they would. 
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1 Q Are tbere any correctiona or deletion• to 

2 tbat prefiled te•ti~ny tbat you voul4 vieh to aake at 

3 tbi• tiae? 

4 a. only tba change of ay nu.e. 

5 a. ~· I "oul4 then a•k that the 

6 prefiled teatt.ony of thia vitnea• be in•erted into 

7 tbe record •• it rea4 in full. 

8 c.••aaaxc.a. DDtM1Ma Without objection, it 

9 -.ball be ao iuertecl. 

10 
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Direct Teatimony of 

EliZAbeth Ann Toney 1 

On Behatf of The City of Halnn City 

Before the Flortda Public Service Commlaalon 

February 21. ·;997 

Pie ... ·~ your name. bualneae name, addreaa and title. 

1 3 4 

I am Elizabeth Ann Toney. I am City Manager of the City of Haines City. Our 

busineas address is 501 Hinson Avenue. 

Pleaae dnct1be your educational background and your bu•fne•• 

expeMnc:e. 

My educa1ionat background consists of an Associates of Alt Oegree from 

Polk Community College, a 8achelora of Art Oegree In Political Science from 

the Univaraity of Florida, and a Maatera of Alt Degree in Political 

Seienee/Public Adminiettation from the U. :iversity of Florida. My business 

experience includes a management internship with the City of West Palm 

Beach, and serving the City of Boynton Beach as Assistant to the City 

Manager and then es Assistant City Manager and as Interim City Manager for 

a period of time. I served as Oeputy City Manager for the City of Nol1h Miami 

Beach. I am currently the City Manager with the City of Haines City, a 

position which I have held fOf approximately five years. 

Pleaae dncrfbe your role •• a community leader In Haines City. 

As City Manager I am in charge of the City's 16().-plus employees. Wt are a 
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full aervlce city providing MNioes fOf recreation. library. public works. water, 

wastewater, police, fire. parks, ate. Also in our community. lam active on 

various committees in the Chamber af Commerce and have served as 

Chairman of the Governmental Affairs Committee on three separate 

oc:caslons. I am also a member af the Central Florida Economic 

Development Council and am Chairman af the Polk County City and County 

Management Association. I am active in the American Legion Au)(iliary at 

both the local and the state level. I also serve my church as a mamber of the 

PastOf-Parish Committee; and fOf two years prior to this. I have served as 

Stewardship Chairman. 

Why lalt appn:»pr;at,e that the Florid• PubUc Servlce Commlaalon be 

concemed with the provfalon of countywide extended area aervfce for 

HalneaCity? 

Countywide ex1endad area service Of ex1ended calling service is very 

important fOf the City af Haines City fOf a variety of reasons. Haines City 

clearly has numerous "communities of interest" with other parts of the county 

aoo we have a significant barrier due to our inability to make local telephone 

calfs to other parts af the county. I would like to first note that Haines City is 

the fourth largest city, based on population, out af the seventeen 

munic:fpaUfles in Polk County. Haines City is also statistically the fastest 

growing area af Polk County. TherefOfe, the communities of interest not only 

exist but will continue to intensify in their importance over the ~:ning years. 

The firet Item I would like to note Ia that Bartow Is the county seat af Polk 

Count f. Located within Bartow is the County Administration Building, the 

2 



1 Polk County Courthouse, the Polk County School Board Offices, the Polk 

2 County Sheritra Main Office, and the main office of all Polk County 

3 Conltltutiona1 officers. In order for the citizens of this City to cell Bartow, 

4 they musl uae long distsnc:e service. This circumtlance is SOIIlewhsl unfair 

5 and lsolatetlhla very large part of Poltr County from what is the 

6 govemmental nucleus of Polk County. Also because Bartow is the county 

7 seat and houMa the County Administration Building, the Polk County 

8 Courthouse, the Polk County School Board. the Polk County Sheriffs Main 

9 Office, and the main office of all Polk County Constitutional officers, many 

10 resident. from Haines City commute to Sarcow to worl<. In this scenario, in 

11 order to place a call to or from one's office to or from Haines ~ity would also 

12 require a long distance telephone cell. 

13 

14 The City of l.akeland which is the largest city, basad on population, in Polk 

15 County has many doctors offices, a regional hospital, and a major medic91 

16 clinic. Due to the dynamics of Haines City and the greater Haines City area 

17 population, many mecticel related activities transpire. One item I would like to 

18 specifically note is that Haines City does not have a dialysis center and 

19 residents of Haines City requiring this treatment have driven to Lakeland to 

20 the Wataon Clinic in order to receive kidney dilation in ordei to extend their 

21 quality or life. In order to call to make en appointment, to change an 

22 ap~intment or for an Inquiry relative to treatment would require said 

23 realdentl to make along distance telephone cell. 

24 

25 From an economic standpoint lakeland is a major employment and 

3 



1 ditt.rfbutJon center with Industries like Pubfix, Watkins Trucking, Peppridge 

2 Farms, etc. tn the Lakeland area are many employment opportunities for 

3 Haines City area reaidents, and access to Lakeland is very easy due to 

4 Haines City'sloeation on 17·92 and ita easy access to Interstate 4, both of 

5 which are direct routes to the City of Lakeland. Also from an economic 

6 standpoint, our City's businesses order stock and supplies from majl')r 

7 companies located in Lakeland. Therefore, from both an employment and a 

8 businea prospective, long distance calls are required of the business 

9 community in Haines City. 

10 

11 Lakeland is atso thP home of Florida Southern College, whi~ provides our 

12 residents with higher education opportunities. Florida Soulhem College is 

13 the largest college in Polk County; and ir order to c:all to gain information 

14 relative to regia\tatlon or activities related to Florida Southern College 

15 alhtetlcs or pet'formlng arta series, residents from thil area must place a long 

16 distance call. 

17 

18 The Lakeland Center located within the corporate limits of the City of 

19 Lakeland ia the moat culturally significant facility for cultural and 

20 entertainment opportunities in Polk County. In order to make inquiries or 

21 rese:vations would require reaiclenta of the Haines City area to make a long 

22 distance telephone call. Tho Lakeland Center continues to be a major focus 

23 of the Polk County Tourist Development Council as a major asset to our 

24 County and ita dynamics. The Lakeland Center is a recpient of a high 

25 percentage of the Tourist Development tax dollars. lronic:ally the area o: the 

4 
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1 county genenlting the largest percentage of the Tourist Oevelopment tax 

2 ®liars is the northeast part of the county, a/ti.Ja the greater Haines City area. 

3 It is ttuly a ltatement by the TOI.Kiet Development Council to the residents of 

4 Polk County that the lakeland Center is the focal cultural and entertainment 

5 point in Polk County based on its decision to allocate a large share of funds 

6 for that facility. 

7 

8 11 should also be noted that the Polk County Museum of Art is located in 

9 Lakeland. The museum is sponsored by private and governmental donations 

10 from throughout Polk County. A Haines City residant would have to make a 

11 long distance call to make an inquiry relative to hours of operation, exhibits. 

12 etc.. 

13 

14 One of Haines City's two oldest and significant industries is citrus and 

15 trudUng. Heines City is home to the Haines City Citrus Growers Assooalions 

16 (HCCGA), the largest citrus CCH)p in the state of Florida. Because of the 

17 number of cittus owner's serviced and represented by HCCGA there are 

18 constant countywide telephone requirements. 

19 

20 Secondly, Hainaa Ctty is known nationwide as a trucking center. Products 

21 trom throughout the county, state, and nation are brokered out of offices 

22 located in Haines City. You will note that when traveling throughout Florida, 

23 signa refer to the number of miles to Haines City. The reason for this is the 

24 t.iontficance of the trucking industry in Haines City. Unfortunately, trucking 

25 brokers and dri-_,ers in Haines City and Polk ~~my in general are put to an 

s 
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1 economic dleadvantaoe within their own county due to the f-=t that they are 

2 unabfe to make local calls throughOut Polk County. 

3 

4 The trucking industry is a communications dnven industry and the inability for 

5 a ttuc:Mr in Frostproof, Mulberry, Fort Meade, Bartow, Polk City and 

6 l..akeland to call hit broker in Haines Cit; it not only inconvenient but it 

7 economically affects his/her business. 

8 

9 J would also note that the Florida Department of Tranaportation (FOOT) now 

10 hat right-of-way acquisition monies in the FOOT work program to purchase 

11 land 10 U.S. 27 can be widened to six (6) lanea. Now, and even more so in 

12 the tutura, U.S. 27 will naturally link Frostproof to Haines City. 

13 

14 Additionally, one of Haines City'sst.rongest assets ia italocat•on. We 

15 contend that "all roads lead to Haines City " Becauae of the State highway 

16 syatem, deepite ttl loeatlon on the other side of the county, people do travel 

17 tetween Fort Meade and Heines City for employment and shOpping. Beth of 

16 these adlvitiea are conducive to the need for telephone contad. In 

19 particular, I find It of Interest that the Assistant Principle of Fort Meade Middle 

20 School ta a 'iainea City resident. 

21 

22 Arlother important link between the IChools of Polk County 11 high school 

23 athleiJcs. Both Bartow High School and Mulberry High School are two of our 

24 biggest rlvala. At'lletic events certainly do not end with football season and 

25 lnvol>~e both girt end boy participants School to IChool ceres, parent to 

6 
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parent eall1, and friend to friend calls are quelled due to a countywtde 

communication barrier known as long distance telephone calls . 

It 11 •110 lnterwlting to note that the General Telephone Electroniea (GTE) 

GoYemmantal Llalaon for !he Haines City area is located in Lakeland. To 

contact him by telephone would require a resident of this area to call long 

diatlnce or to call collect. 

In what ways will the lmp&amentatlon of countywide extended area 

Hrvlca lmpect rour bualnaaa and community lntal'8at? 

It il my opinion u Crty Manager lhat an extended area or calling service 

opportuntty for the Citizen a ot Haines City would certainly diversify our 

opportunity to compete with neighborin, cities in attracting not only larger 

buainenea but also smaller businesses. This is important in diversifying the 

bulinesa community. Given an opportunity a business will locate in en area 

where telephone acceat to more ot the county ia prevalent Contad with 

poaalble customers and suppliers is facilitated by having the abil1ty lo make e 

local call. 

fn whllt wa1• do rou fo,. .. a the lmplamentauon of countywide 

extended.,... aarvfce fmpactlng tha economy of Halnas City? 

Without quettlon thit will become an eoDIIOmic development aelling point for 

the Haines Ctty area. For 10 tong government reprosentatives from Haines 

City have heard aitlcisms that Haines City il difficult to access by telepho1e, 

and the Irony 11 thelitis easy to acce11 by major roadways. yet ditric-lit in the 

7 
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qulckelt way of communication which is by telephone. We would be able to 

encourage economic exchange• by allowing persons in other parts of the 

county to call the businesMs in Haines City for coat comparisons and 

business information tnOf"9 easiJy. 

DeacrfiM what you ... •• Helnn Clty'e growth pot.ntJel with 

countywide axtended .,... Mf"Vfce for local telephone uaage. 

With or without the extended area or extended calling service. the City of 

Haines City wilt contanue to grow. However. the quality of this growth will be 

greatly enhanoecl by great« communication opportunities. It is true in any 

buslneu as well as In govemment that the ability to interact at various levels 

ia moat Important. The contumer to interact with a business, the business to 

interact with a 84.1ppllet", and govemments t<' interact with each other. In 

those cases, Haines City has been denied that economic opportunity for the 

moet Important exchange areas in Polk County. 

Pta ... descttbe any additional facto,.. which you believe the Florida 

Public S.rvlce Commleelon ehould conelder with regard to Halnea 

CitY• application. 

I bfiolieve the Public Service Commission should consider the growth of 

Haines City and how much the potential growth could be accelerated by the 

addition of extended area or extended calling service to the greater Haines 

City eree. It alao should be noted that Heine• City has tremendous econom1c 

development opportunities. Accordingly, such industries and citizens 

locating in this area not only help Haines City, but Polk County as well as the 

8 
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1 State of Florida. 

2 

3 From an educatJonal standpoint, it is disturbing to think that a student from 

4 Heines City who wilhea to anend a county-wide Magnet School in Lakeland, 

5 such u HarrfiCitl Center for the Performing Ana, woufd be unable to make a 

6 local call to the school for any reason. Truly, the lack of extended area or 

7 extended calling service has been a barrier to the City of Haines City for 

8 economic, cuftural, entertainment, and medical at well as infonnation 

9 exchange at the governmental level. 

10 

11 Also, the availability tot c::M.Jntywide EAS will allow our resident& to solicit a 

12 larger number of medical specialists and to have "local" access to more 

13 medical facUitlea for health care. 

14 

15 One item that t feel is especiaUy important to emphasize is that the GTE 

16 figures on the telephone traffic between Haines City and other Polk County 

17 cities is not a true r&pfesentation of ACTUAL traffic flow. There are 

18 numerous businesses and non-profit agencies that have opted to purchase 

19 the services of a tofl..free line in order for the long-distance issue to be 

20 partially addreseed. As a result, it is !Jitimately the consumer or ta)(J)ayer Who 

21 compenaates thle expenM. Furthermore, not everyone choosee GTE as 

22 their long dlet.wa C'arrier. Othef poviclert for placement of long distance 

23 c:aUs are utilized. Additionally, more and more people are utilizing their 

24 cellular tetephone8 to make telephone calls thet would otherwise be local. 

25 The cost of a cellular call ia less than placing the cell to or from Haines City 

9 
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1 and be aueuecl a long distance charge. Unlasa the above~entioned 

2 situations are c:.Jnlidered and fadored in, a TRUE picture of the traffic flow to 

3 and from Heine• City is at best incomplete and certainly not reliable. 

4 

5 The bottom line Is that businesses and residents in the fourth largest city in 

6 Polk County cannot place a "local" call to the County Seat (Bartow). 

7 FU'th6rmore, the existing economic streu caused by the Haines City 

8 bulineu community's inability to communicate county-wide will continue to 

9 lnct88M wtth each pasaing month. The further enhancement of this 

10 condition coma.s with the creation of magnet schools, and with the increasing 

11 focut on the cultural arttln the lakeland area with the Lakeland Center, the 

12 fine 8ltl aeries at Florida Southern College, and the Polk County Museum of 

13 Alt. Wlth lha compilation of each item discuased in my testimony, imagine 

14 each Item repreeenting a brick. When atl are gathered together e '\vall" is 

15 conatruded that keeps the residents from Haines City from having free 

16 flowing communication opportunities relative to county-wide events and 

17 activitin, educational and medical options, and from having contact \Nllh the 

1 8 governmental and social aervica agencies of Polk County. 

19 

20 

21 

22 

23 

24 

25 
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1 0 

2 ••DFPariae your teatt.ony for the co.ai•aion7 

3 a Y .. , •ir, I would. 

4 0 Plea- do. 

5 a Aa City Kana9er ot Hain•• City I have 

6 variou• rol .. , ae are indicated. in ay ta•tiaony. For 

7 the record, I •erv• •• chairaan of the Pol~ county 
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a City Kanaqer• Aa•ociation. I aa a board aaaber of tha 

9 central rlori4a leono.ic Devalopaant council, and in 

10 .y civic aotivitie•, I a• a aaabar ot tha Aaarican 

11 Legion Au.iliary and ••rv• tha •tata in variou• 

12 capacitia•, in particular, chairaan ot th• Girla Stata 

13 proqraa. 

14 I hava a caraer hi•tory in South Florida a• 

15 bainq a••i•tant to the City Mana9ar and Aeai•tant City 

16 Mana9er tor the City of Boynton Beach; wor~ed. for tha 

17 City of Wa•t Pala Beach~ and daputy City Mana9ar of 

18 Korth Miaai Beach. 

19 I hava lived. in variou• phon• callinq 

20 cU•tricta with variowa option• and, aa avidanced in •Y 

21 taatt.ony, ... aany t.pedi .. nta to tha currant ayat .. 

22 wa have with GTB in tha Hain•• City araa at thi• tiaa. 

23 We bava nu.eroua ca..uni~i•• of intara•t 

24 that far eKoaad ju•t oonvanienca. It i• aconoaic. It 

25 18 contact with qovernaental a9enci••· It ie cor.tact 

- ------------
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1 with .-dical taciliti .. an4 educational tac111t1ea, •• 

2 well •• cultural type tacilitiaa. 

l Bainaa City, the Rid9a area aa ve rater to 

4 it, aa haa bean ..ntionad earlier, ia ottan i•olatad 

5 becau .. ot our inability to ca.aunicate treely with 

6 other area• in •o .any avanuaa. 

7 For axawpla, our county aaat ia Bartow, and 

8 teatt.ony indicated earlier there i• a 1-800 nuabar. 

t The tl\Dabllr ia otten buay. It ia only .. nnad until 

10 5:00 p.a., it you are lucky, and aa •oat ot ua know 

11 who work in qova~nt, our iaauea don•t juat happen 

12 at 5:00 or prior to 5:00. 

ll We bava a total inability to contact the 

14 achool board ott 1ca•, and va h.ava nu.aroua a1 ... ntary 

15 .ohoola, two aid4la achoola and a bi']b achool bare in 

16 Rain.. City. Wa bava intargovarn~~ental ralationa with 

17 our .cboola in ordar to eave our taxpayer• dollar• tor 

18 joint uaa ot city acbool taciliti•• -- city taciliti-• 

19 and .ohool taciliti... we •bare qyaa, ball tialda, 

20 ... tin; rooaa, at cetera. 

21 •• bava a ~r reor .. tiona1 proqraa where 

22 va UN aohool ~ to -- and ve 1 .... acbool bu.aaa 

2l t~oa tba eounty to tranaport our atu4enta at three 

24 dittarent aitea. Th.ay•re all .chool aitaa. Wa bava a 

25 y .. r-round oonatant contact with varioua acboo1• ir. 
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1 our eo~munity, ancl naecS to contact our achool board, 

2 wbiob voul4 4iot.ate ua accaaairMJ tlarou9h lonv 

l cSia~. 

4 Tbera ara alao conatitutional office• in 

5 Ba.:l:'toW. Tbera are aoae branch location•, ancl havinv 

6 racantly tiled tor a .arria9~ lioenaa, thar• ara 

7 CC"tain ottioea that you can 9•t tlar0U9h to aoonar 

8 tban othera • 

9 ....Sical need• ia a bi9 concern. Aa City 

10 Kana9ar, I've ...,. that coaa up aora and aora. In 

11 particular in ry t .. tiaony, I inclicated a dialyaia 

12 canter. Moat ot tha people that I •• aware of in 

11 Baine• City wbo ara currently undar;oin; 4lalyaie do 

14 travel to Wataon Clinic; ancl va cSon•t think that .uch 

15 &~»out havirMJ that opportunity until va naecS it or 

16 until our tuily needa it. And it happen• that I have 

17 a city .-ploy .. Who•• taaily .. abar ia travalift9 to 

18 Lakeland on a r&9"lar baaia and ia callift9 and 

19 .cba4ulift9 appointaanta ancl aakirMJ 1on9 diatance calla 

20 back an4 forth. 

21 Bducation ia another iaaua that•• not bean 

22 aentionecl today, otbar than the achool board. wa • re 

2l vary proud in Pollt County to be the lto.a ot rloricla 

34 soutbarn Coll-va. Frank Lloyd wri9ht deai~necS a 

25 tacilit;y tbat ~~&ny atuclenta troa thia area attend; and 
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1 al~~e> there ia a lot of interaction between the IICbool 

2 an4 veriou. c~iti•• with 9overn.ental projeota, et 

3 cetera. 

5 ~lftity 001189• branch •• vall •• the Univeraity of 

6 South Plor ida. Tbere are a lot of ccmautera biilceuM 

7 t.ba Univeraity of south Plori4a ca.pua i• geared 

8 t:owerct t.bCHM perec>ruJ who are working and are attending 

9 clu- pr..SC:.i~tly in the evening•. Many of th•s• 

10 people bav• faaili .. , and calla ar• needed to be uda 

11 back and forth. 

l2 'ftla Lakeland center ia the focu• of Polk 

13 County•• -- I cton•t vant to NY cultural, but I'll ••Y 

U entertaiament aativitiaa. Tba Touriat O.valopJMnt 

15 COW\cil of tbe county ba• dedi~tecl nu .. r:oua fund• to 

16 tbe e.panaion of thia center and it•• one of the 

17 l&r9 .. t centera of ita type nov in Plorida. 

18 ll&fty of u.e in thia roo. have apokan to4.ay 

19 in faat, jut y .. tarday I vea at a proqr- at tbe 

20 t.U1an4 Center, and for .. to ~ll the L&Jt•land 

21 Center, it ia a long diatan~ n~r for u• to inquire 

22 about activiti .. or for u.e to bav• a aunicipal 

23 Uaiaon. 

24 Al•o in L&Jtaland ia tbe Polk County MUaeua 

25 ot Art. It i• the only aUMtm of it• type in Polk 



1 county, and it ia len; diatanc. tor our reaidenta to 

2 .lnq\lire about exhibit., openinq ti .. a or to aake any 

l contribution. tb&t ve vould. 

4 Rainea City baa thinqa unique about our 

5 OOI'T•nity. We ere conaiderect a tru.cldnCJ center, and 

6 ¥ban I vaa in South Florida it aade .. teal CJood 
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7 bacau.ae I CJTW up in Polk City -- to look at road 

8 ai9ft& and I•d ... Hainea City, but I nevar knew vhy 

9 Bai.Ma City vaa on the ai9ft& until I IIOV~ here. But 

10 bllcau.ae thia ia oonaider~ a aajor truckinq hub, aany 

11 ai9ft& alon; eapecially tha 27 route do indicate the 

12 ot au .. to Bainea City. 

13 so •• 11r. DeGennaro indicated, thia •Y be 

14 tba canter ot the univerae ~oauae that•a wbere all 

15 tba trucltera co.. to. 

16 With truckin; coaea brokering that ia a 

17 hiqhly intenaiv• telephone uaage, and the brokera ot 

18 tbia co.aunity certainly vould be batter auit~ it 

19 they vere able to call tallov brok.era in the 

20 AuburndalaJLakeland/FroatprootjMulbarry, at cetera 

21 erMa in tbia oou.nty. 

22 Wa alao are the h~ ot the Haine• City 

23 Citrua Growera Aaaociation. Tbay are a citrua oo-op. 

24 Tbey bave client. tbrouqhout the atate, but eapacially 

25 tbroutbOut Polk City bae&uae ot the intenae oitru.a 
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1 i.nduatry in our entire county. 

2 I W?Uld like to a4d alao, aoa.vhat tongue in 

3 cbM~, tbat to call our <:TB CJOV~t liai•on ia a 

4 lant diat.anoe oalll and when I did briftC} th1a to hi• 

5 attention be .. id I ~ould call hia colle~t. so I do 

6 want to aaknovledqa that there vera not any 800 

7 ~ available tor our 9ovarnaental liaiaon in 

8 J..u.lancl. 

9 I believe tbat the PUbli~ Sarvi~• 

10 CO..iaaion, .. I•va indicated in •Y taatiaony, vould 

11 be well -- or aerva our oiti&ana vall in looking at 

12 tha ~aibility ot 9iving our ~itiaena an opportunity 

13 to beve flat rate or the 25-cant rat• calling. It b 

14 ac.athing that I, aa City xana,er, bava h .. rd ••ked of 

15 .. for tha over five y .. ra that I've bean in thia 

16 ~nity. Wby can we not call other ~iti•• in Polk 

17 City, and vby do ve bava to be .. aaaaad the long 

18 diatanca calla? 

19 So at tbi• tt.a I vould yield to any 

20 queationa, and I appreciate your favorable 

21 conaideration of Baine• City•• raquaat. 

22 ('Ill 'Nia.8 DRtte*• Quaationa? 

23 

24 

25 

a. ~~ I do have aOM queation•. 
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1 

2 a'l u. an&L• 

3 0 l want to .ake aure I h84rd you correctly. 

4 In your think you•ve aa~ed the Co.aiaaion to 

5 order either flat rate callinq or the 25-cant BCS 

6 plan; ia tbat true? 

7 a It vas our undaratancUnq 84r1y in tha 

8 proce .. tbat eboUld, for ao .. reaaon, tha ballot fail 

9 for a flat rata, tbat in lieu of that, our citi&ena be 

10 given tba opportunity of the 25-cent callinq. 

11 Q Okay. And if BAS i• not avantually ordared, 

12 tha flat rata lAS, do you hav. a preferenca aa to the 

13 25-cent per call plan and a 70' reduction in tha toll 

14 rat•• tbat you pay nov? 

15 a Hot baVil'l9 been privy to that inforaation to 

16 do an analyaia of tba ooet difference, I vould not be 

17 aituated to anavar that quaation. 

18 Q you wara alao 

19 critical of tha 1-800 mmber for tha Bartow county 

20 office• becauae you couldn't r84cb th~ attar 5:00; ia 

21 tbat riCJ)lt? 

22 

23 

24 

25 

a That ia correct. 

Q And do you think if your calliD9 aoopt vere 

artended ao that that vaa now a local call, that the 

ataffil'l9 houra of the eounty office• vould cbal'l9• ao 
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1 tbat you oould reaab .a-ton• attar 5:00? 

2 A ~lutely. Becaute in lieu of callin; the 

3 100 rm•twar, I 4o dial their direot nuaber•. I find 

4 tbat -r collea~ in the City Adaini•trator'• office, 

5 tbe ~t baa~, •pacifically Charle• Sadler, 

6 ~11 ounn, Jia X..ne -- ~· wa• adaini•trative 

7 ..rvicea director, nov the county A4ainietrate --

8 J. a. Roclen, tuy all worlt the .... hour• I do, and 

9 oftentt.ea 9.t .or• worlt done after 5:00. And I 

10 believe tut tM inward dialing capability without 

11 ~••orting to tb• dialing the long di•tance call would 

12 benefit .. tr..-ndou•ly. 

13 Q I'd like to talk a little bit about Hain•• 

14 City •• a nationwide truckin; center. Do you k.nov 

15 vbat peroanta9e of tbt brokerage activity ia wholly 

16 witbin Pollt County? 

17 A Mo. I do not have that inforaation 

18 available to --

19 0 Do you think ao•t of the bro1tera9• occur• 

20 out.aide of Haina• City becaue it'• a nationwide 

21 canter? 

22 a ~ aotual brokera9e -- becauae calla are 

2l dictat.ed within, becaue ve do carry s lot of 

24 produce -- vbet.ber tbere•• a 50/50 aplit, I do not 

25 k.nov. 
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l Q Oltay. on PaCJa 9 of ywr taati.ony, Line 2 5, 

2 y0111 atata t:.bat t.ba coat of a cellular call i• laa• 

3 tban plaoin9 a call to or froa Bainaa City and be 

4 UMaaed a lo1'119 diatance char9a. Do you knov what par 

5 .tnuta ua&CJa ia on a aiailar call? 

6 Pardon ... I could not haar your la•t 

7 ~tion. 

8 Q I'a .orry. Do you k.nov what par ainuta 

' Wl89• ia on a cellular call? 

10 a Do I know what par ainuta 

11 Q Yaab, bacaUM --

12 a I don•t un4eratan4 your 

13 Q And what I 1a rafarrinq to -- l'a aorry if 

14 you didn't bear .. -· i• Pa9• 9, t.ina 25. I t:bink you 

15 indioata t:.bat tba coat of a cellular call ia 1••• than 

16 if y0111 call ad wtin9 tba lan4 line talaphona. 

17 

18 

a 

Q 

'!'bat'• trua. 

Proa Hainaa City. And do you k.nov vbat t:b• 

19 per ainuta cbarCJ• for a callular call vould ~? 

20 a 

21 fluatuataa tr ... ndoualy. For axaapla, ona of our 

22 cellular pbonaa ia unliaitad vaakand callinCJ, 

23 tber•fora, ia aaro, and that'• t:ba par ainuu call on 

24 tba vaakend. Tbarafora, it'• aur~ chaapar to do t:bat 

25 tban it VOIIlld ba to WNI t:ba toll Una•, and it depend• 
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1 on ti... ot deY, it cSepend.a on vbethar yow carrier ie 

2 Cell one, GTB, .. ll8outh. Whoever 18 providil"9 you.r 

l lon; di•tance Mrvice, it varia•, and thi• i• ju.t a 

4 ~tion on aoae of the phon• bill• that I have 

5 looked at vbare the rat•• vould be difteren~. An4 

6 eapecially it you utilile your call phon•• on the 

1 WMkand, it•• juat like ba'Vif'9 local calliJ"9, bec&uae 

8 you don't pay a fee if you•r• on the plan where you 

9 4on 1 t pay that f... You pay a flat rate, anci then 

10 that'• it. 

11 Q OJc:.ay. IAavif'9 0\lt the veuend, do you k.nov 

12 wbat tha peak -nd off-peak rat•• are? 

13 & I cannot apeak tor evary Cloap&ny wo 

14 provict.a ..rvicea 

15 I OJc:.ay. 

16 

17 

11 

& 

I 

& 

-- offhand. 

Do you have a raf'9• in aind? 

I VOQld not venture to 9ive that. 

19 1 Do you pey, al•o, a aonthly charge for 

20 •iailar ..rvice? 

21 

22 

23 

& 

Q 

& 

'J.'bat b 

Flat rate cha~•· 

-- oorrect --

24 1 Do you k.nov vhat the reD!~• of thoM csba~•• 

25 aitbt be? 
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1 It variaa. Approxiaataly $40.00 ia probably 

2 tbe baaic rata. 

0 Okay. Do you knov vbat tha avara9• toll 

4 rata ia to or fro. Raina• City that you•ra ratarrinq 

5 to bare? 

6 a I couldn't tall you vbat tha avara9• ia ot 

7 all tbe QOIIPilftiu --

8 

9 I bava. 

10 

a. ---.:Lt Okay. '!'bank you. ".l'hat •a all 

11 c::aa.1 JIDIIXDUC. 

12 ., ... ~· 

13 Q In your role •• city xana9ar of Hainaa City 

14 4o you tbink that tba raai4an~• and tha bu•ines••• 

15 voul4 ba villift9 to pay extra to bava toll traa 

16 callin; in Polk County? 

17 a I can only apeak to that at tvo lavala, aa 

18 vbat I bad baar4 prior to tba baarincJ and vbat I •va 

19 heard today. Prior to the baarift9, tha buainaaa 

20 ~ity and tbe raai4enta bava apokan ataOU9b that it 

21 va. tbe ~tua tor our city co.aiaaionara to a1k that 

22 tbia ba clone. And tban at tha baarift9 today, not 

21 knowing vb&t tbe rui4enta vou14 aay, I voul4 bava to 

24 aay baaed on the baarift9 and baaed on tba citiaana 

25 that bava called .. , I bava not ba4 on• talapbona 9a11 



1 or one c:itiaen cc••nt that diNqraecS vith what b 

2 Dlin!r propo•-'· 

3 Q ....... beard a lot today about the ..Sical 
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4 taoiliti.. in Lakeland. Doe• Rain•• City have ita ovn 

5 ..Sioal tac:ilitiaa? 

6 a •• do h.ava Mdical taoilitiea ot vbich va•ra 

7 very prowS. In tact, va do have a hoapital and va 

8 al.o hava a lot of doc:tora • ottia.a. Hovaver, thara 

t are apeoialti .. that va ara andaavorinq to attract to 

10 thia area. so.. ot the doc:tora, in tact, that 

11 practice hara bava dual prac:tioa• whara thay -y ~ in 

12 L&Jcel~ X n•~ ot ctaya and Kaine• City X nwabtr of 

13 daya, ~ their appoint.anta are -d• out of tha 

14 Lakal~ ottioa. 

15 SO I Dllieva -- you kftov, I can't apeak, 

16 becau.e I'• very fortunate that I 90 to a local doctor 

17 ~ I don't h.ava raaaon to 90 vary ottan. Recently I 

18 had to acbedula an appoint.ant vith a doc:tor in a.rtov 

19 becau.e tbat -- hi• ottioa houra, the only ti .. I 

20 could 9at in to ... ht. vaa to 90 to ~•rtov, therefore 

21 a l0ft9 diatanca a.ll. 

22 Put Lakeland Madical canter right nov ia the 

23 one aoat rtMJ09ftbed tor doinq op4m heart aur9ary and 

24 the k~Y dialyaia aaaociated vith ~· vataon Clinic:. 

25 But I dOn't want to take anythinq avay troa our 
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1 buaift .. a c~utity &n4 our .edical c~unity her• in 

2 tbat we u• CJrOVin!:r, ve ar• attraeti~ -- that ao.e of 

3 tba doctor• tbat practice ber• alao have 4ual 

4 practiou in otber area• of the county and outai4e of 

5 tba county. 

6 1 Do you know that it BAS ia approve4, tha 

1 additive will apply to all H'iftea City cuato.ar• and 

8 not jut theMe who votecl in favor of it? 

9 A Y .. , I 4o. 

10 Wl~r• DlaLI And, alao, it it'• 

11 perai .. ibl•, Mr. Cbairaan, coul4 I aak tor a 

12 cleriticetion on tbat queation? 

1) ~!maUl-- DllfiOIII cert.ainly. 

14 Wlt!DII• DDLI The a4ditiva you apeak ot, 

15 VCN14 you explain tha break4ovn and hoV lonq that 

16 VCN14 apply? 

17 

18 MI. ~~ Biatoricelly it'• been up to 

19 four yeara, but tbat'• at tba co.ai••ion•a 4iacretion. 

20 Mbenever ve brint a ~ndatlon bator• th-, va 

21 CJeMrally put a Uaitation on it. That • • jwat tor tha 

22 &dditi,. nov. fte r8C)roupift9 ataya on. 

23 WI.,_. DaLa But tba total coat that va 

24 apQke ot in tbe public baarinta, tba $3.10 to 3.60 vaa 

25 botb towatbar, tba a4ditive and tha reC)roupinq ooat; 



1 and I believa it .. ya about a 50/50? 

2 a ............. , Mo. Tba additive -- the 

l recp:oupift9, 4ependin; on vtlic:h portion of the Rain•• 

4 City e:xcm.n;e t.bat you•r• aerved froa, vill be 

5 anyvbe.l'e frc. 50 oenta to 95 oenta. 

6 WXW • DDLI An4 that • • the part that. 

7 ataye on? 

8 

9 

a ............. , Tbat ataya. 

WXW • DDLI RiCJbt. 

10 •· ............ , 'the tvo a.-venty-tvo rate ia 

11 tba ia one t.bat voul4 .-v.ntually, if the C~iaaion 

12 .. kea that dater.lnation, ooul4 90 avay. 

13 WX,.... DDLa It could CJO avay. Okay. 1 

14 juat -- I wanted tbat clarification, becauae aOM of 

15 the citiaen• ha4 aaJc:ed that queation of ... 'thank 

16 you. 

17 0 (Jaf' ... Gal~) Jla. Deal, are the 

18 public colletJ.. -- or are you avare it the public 

19 colle;•• in Polk Co\lftty are acc.aaible toll free? 

20 a .. 11, I oen tall you that Polk c~unity 

21 COllege, Wint411' Bav.n C&llpWI ia acc .. aible, becauae 

22 Winter Haven ia in our excbanCJ•· Florida southern 

1!57 

23 COllec}e ia not. Tbe joint C&llp\l8 of the Univeraity of 

24 SOUtb Florida ~ Polk ca.aunity College, I clo believe 

25 one or tba otbel' aay have an aoo line that ie aruntered 



1 at certain tt..•. 

2 Jly office -- I u•ecl to ••rve on a coaittee 

3 at the oniver•ity of south Florida, and •Y office 

4 precloainantly ua.d the r*JUlar nuaber. 

' Q could you ju.t clarity; are all tho .. other 

6 collecJu, are they public? 

7 a Oh~ I'• aorry; I didn't hear you eay 

8 •public•. Florida Southern -- of tho•• I •poke of, 

9 Florida SOQtbarft CollecJ• ia the only private college. 

10 Pollt Ccm.unity COllecJa and the Univeraity of South 

11 Florida, Lakeland ca.pua, ia a atate -- are atate 

12 taeboola. 

13 Do yw tbink tbat tb• need for toll free 

14 callin; atcaa prt.arily for acce•~ to buain•••e• in 

15 the county or for 90ve~nt officaa? 

16 Both. I don•t think. that either one ia not 

17 n• ad.ed. TtM~y botb are very •uc.h needed, and that b 

18 tbe -- vhat I'• hearinCJ fro• the citbena an4 the 

19 buaine•• ~nity. 

20 Q Lookin; nov at your teati.ony on Pa9• 9, 

21 Linea 15 tbrouqb 17, you atate there that GTE'• 

22 fiqur .. on the telepbone traffio ia not a true 

23 repr...ntation betv .. n Hainea City an4 other Polk 

24 county citi... could you explain that atate .. nt? 

25 In fact, I'• 9lad you aakecl. I •••nt to 
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1 I, tor one, u .oaebody 

2 vbo cmoo.u to u..e other lonq cU•tano. Mrvio.• and 

3 dial 1-800 Cell &T•T ri9ht ott ot .y telephone hara in 

4 order to call ot.bar oiti .. , vban I call -r parent• in 

5 Fort ... eta, w.n I call -r 4ootor in another c~ity 

6 or vban I call ot.bar parbap.~ taaily or W.inaa• 

7 UIIOCiatea. 

8 &lao on o.ll pbona• there•• no vay tor u• to 

9 Jtnov how .any people -- our vary tir•t •peeker today, 

10 Dr. Barla Lee, indicated tbat ha cbooaa• to u.a hi• 

11 cellular pboMII and ao there ara -- thara i• trattic 

12 intor.ation. I aa not evan rapreaantinq that that•• 

13 ~ .. jority ot ~ call• aada. 

u I aa repr ... ntinq, however, that there are 

15 calla ~t baw not been captured in tha trattic 

16 •tudt .. ~t era oontidantial, I undar•tand, and hava 

17 been pr...ntad to Statt. 

18 Q Okay. Wa ju•t bave one aora que•tion. And 

19 I'd like to aak you to alae prioritiaa the axcbanqe• 

20 tbat yeN taal era .cH~t Ulportant. However, it I could 

21 aak you to prioriti&e all ot th•, not ju•t 9iva •• 

22 your top t.bz'aa. 

23 a oay. 

24 Q The • .,~ .. era Lakaland, Bertov, 

25 IIUlbal'ry, Pollt C:lty, Prostproot, Indian 1Aka• and 



1 t'ort ... da. 

:z A Okay. ....-.ona::.ly, tor the record, 

J Port ... de would be ay nuaber three, but I'• 90inq -· 

4 .becauae 1IY .- and dad live there, eo I •11 90 
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5 prot ... ionally aa City Mana9er. Tbe vay I vould rank 

6 would be Bartow, one; Lakeland, two; Polk City, three. 

7 It would be vw:y t.oup between 11\llbltrry, t'ort ... de 

8 Ulld rro.tproot to put in the nert place. That would 

9 probebly be a t.br .. -vay tie, becau. I can think ot, 

10 you Jmov, iAatancrall where they ell vould quality. BUt 

11 ba•ed on athletica, I would have to MY that Mc:awae 

12 ot -ybe .abool int.raction that 11\llberry would be 

13 next. with -- MUlberry, then t'ort Meade and Proatproot 

14 would be tiM., and Indian Laltea beincJ laat. OAn4 I 

15 bope I di4rt • t lMv. any out. 

16 Q Tbat'• all ot tbea. 

17 u. ~• Thank you. 

18 ea""' .. la.la a.aeaea I nave a queation. 

19 I'• tryinc} to underatan4 one ot the laat pointa tbat 

10 you ..a conoernincJ cwatcmera waincJ other carriere to 

21 .aka a lonq di•tance call or el .. u•inq their cellular 

22 pbonu and ~aincJ GTE. 

23 So it•a your belief, then; that the 

24 atati•tica, the cellinq data that'• been providM., .. y 

25 not be in4ioative ot the actwal co..unity ot intereat 
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1 bebMan tbeM variG~US Uchanc.J••; i• that correct? 

2 •s-MI DDLI Yaa, air. I teal vary 

3 atron;ly about tbat, an4 alao tha uaa ot 800 nuabara; 

4 becaUM vitbout oapt.urinc.J -- tor axawpla, ay huaband.'• 

5 tinl baa u 100 nuabar in Lakaland and., you know, 

6 ~ are call• fro. Hainaa City to that tir11; and. 

7 without look at tha county•• 100 nuabar traffic tlov, 

8 adaittadly it it'• a county 800 nuaber, wa aay aay 

9 it•• tr .. tor tba citi&ana, but va•ra really kiddinc.J 

10 ourMlv.a, Mca\IM the citi&ana are payinc.J tor the 100 

11 u . ..-. 

12 ao I think that eoo, cellular phona, and. 

13 tbc•• vbo Gbooaa to ua other carriar• vhan thay•ra 

14 calling within the county long diatanca aay be aora 

15 aipitioant tban aven what I think it ia; but I do 

16 baliava it•• a taator that I would aak thia COW.iaaion 

17 to oonaidar overall. 

18 OOMMJ .. Ia.la DlaiGis Purthar q~aationa? 

19 TbaJik you. 

20 (Witn••• Deal axc:uaad.) 

ll - - - - -

22 cc•.,•xc:.a u..._. I baliava that 

23 oonoludea t~ City•• direct ca ... 

24 D. ~~ It doea. 

25 



1 your vitNN• i• .abedul- next, and there uy 1M a 

2 •t.ipulat.ion. 

l 

4 tal.Uid vith t.be ot.ba' lawyer•, and I lMliava tbare•a 

5 aa aqr....nt to •tip.~lata bar taati110ny into the 

6 r.oon. 
7 ~ i• a correction to 1M .. da on Mr 

8 t.eat.U.Ony on P49a 5. On Line 3 the vord "Lakeland• 

9 nMide to 1M ab&rlq- to •aartov," and on Line 4, the 

10 vorcS "aartov• na.S. to 1M chaft9ed to •Lakeland. • And 

11 vith tbo .. ab&rl9•• I'd like to .ova x.. Sharon 

12 Barrell•• direct taatiaony into the record aa though 

n nwa-4. 

14 OO.MI .. Iaala DJa.aJ Without objection, 

15 x.. Harrell'• direct te•tiltony vill 1M inearte4 into 

16 t.be recor4. 

17 a . ...,., I'd aleo like to have 

18 x.. Barrell'• confidential EXhibit 1 vhich i• certain 

19 traffic atudy intor.ation, it'• 10 pagaa, identified 

20 tor t.be record and .oved into the record. 

21 OO.MI .. Iaala D ... O.J Tbia confidential 

22 a:bUdt. vaa pxatiled; ia tbat. correct? 

23 D. -..a;•a Yea, it vaa prefilad, and tha 

24 Cmei .. io.n baa already qrantacS the requaat. for 

25 confident.ial cla•aitication on it. 
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1 cc••••1-- D"Dic:.a Tbe pretiled exbibit 

2 of Witne.• Barrell vill be 14entitied a• co.po•ite 

l aMbibit Ho. l and, vitbout objection, •hall be 

4 adaitted into the recor4. 

5 (E¥hibit 3 .arked tor 14entitication and 

6 reoeived in evidance.) 
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SPRINT·FLORIDA, INC. 
DOCKET NO. 9S0699·TL 
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1
1997 
64 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DIRECT TESTIMONY 

OF 

SHARON E. HARRELL 

Please state your name, business address and ~itle. 

My name is Sharon E. Harrell. My business address is 

Post Office Box 165000, 

32716·5000. 

Altamonte Springs, Florida, 

I am the Tariff Manager Exchange services for 

Sprint-Florida, Incorporated ("Sprint~). 

Please describe your previous work experience. 

I began my career in 1964 when I joined United Telephone 

of Ohio as a long distanc~ operator. In 1973, I 

transferred to th~ position of Servic~ Representative in 

the Business Office. In 1977, I relocated to Florida and 

began work as a long distance operator with ttrited 

Telephone of Florida. I transferred to the Business 

Otfice in 1978 in the capacit'l of Service Representative. 

In 1980, I was promoted to the position of Business 

Office Supervisor. I moved to the Staff Administrator 
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CUstomer Service position in 1986 . I n chat position I 

was responsible for providing support and direction to 
eight business offices and two col lection offices for 

United. 

I began my present ass.gnment in 1993. 

Have you previously testified before the Commission? 

Yes. I was the witness for Sprint -United and 

Sprint-Centel in Docket No . 941281-TL , wh i ch dealt with 

the proper tariffing of telephone service for elevators 

and common areas within residential facilities . I also 

testified in Docket: No 930173 -'rL, Polo Park EAS, and 

Docket No. 941281-TL, Groveland EAS involving United 

exchanges. 

What is the purpose of your testimony? 

The purpose of my testimony is to address the is6ues 

identified in Docket No. 950699 - TL . These issues include 

whether a sufficient community of interest exists between 

aTE'• Haines City E~change and all ~cher exchanges within 

Polk County . 

2 
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Have yo~ prepared 4n Exhibit to accompany this teati~ony? 

Yes. Exhibit One to this testimon~ is a traffic ~tudy 

for the Sprint routes involved in this proceed! ng. H. 

vas prepared under ~y direction and supervision and is 

t.nle and correct to t.he best of my knowledge. It 

contains information Sprint believea to be proprietary 

confidential business information, so a redacted version 

has been included with this testimony . The confidential 

version, with the confidential :~formation highlighted, 

was submitted to the Division of Records and Reporting 

under a confidential cover with a Request for 

Confidential Classification. 

Which routes in this Docket involve Sprint exchanges? 

Haines City to Fort Meade is the only route involving a 

Sprint £xchange. Fort Meade is a Sprint exchange. 

Did Sprint conduct traffic studies on this route? 

Yea. Sprint recently conducted a traffic study on this 

route, and it is attached as Exhibit On~ . In Order No. 

PSC· 95-1429-PCO-TL, issued November 27, 1995, the 

Co~~oaion recognized the Port Meade, Avon Park lpucket) 
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and Bowling Green exchanges ae being interLATA. The 

Order 11ta~ed that the routes would not be studied since 

GTEFL could not provide traffic studies on interLATA 

routes. Based on that Order, no traffic studies were 

prepared at that time. 

What is Sprint's position in this Docket? 

Traffic atudy reeulte on the Ft. Meade to Hc..ines City 

route reflect calling rates that are not sufficient to 

meet the requirements for messages per access line per 

month (M/A/Ms), or frequency distribution to qualify for 

balloting for flat rate, non-optional Extended Area 

Service (BAS) or the imple~~ntation of any form of toll 

relief. 

What o~her 

considered 

non-optional 

implemented? 

community of interest factors should be 

~n determining if either an optional or 

interLATA toll alternaLive sho•1ld be 

In addition to traffic studies, there are some tac~ors 

of ten mentioned by aubacr ibera desiring EAS. Sud. 

factors may include the location of schools, fire/police 

departments, medical emergency facilities, and county 
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government . 

L
t:a•• I I ) ;/) l) L- I 

The Fort Meade Exchange currently has EAS to ·~ 
L/i ( .-I" 'Vt...J 

which is the county Seat, and~ wherP. the State and 

Federal Offices serving this area are located . 

Schools are located wi t hin the Fort Meade Exchange , and 

medical requirements that can not be handled by the Fort 

Meade Medical Center are most of~en handled via medical 

facilities in Lakeland, wh i ch as mentioned above i s EAS . 

Should the Commission determine that an alternative toll 

plan such as ECS should be implemented, what is the 

economic impact on the Company . 

Based on the monthly calling volume reflected in the 

traffic study, the estimated annual revenue impact to the 

Company would be a l oss o f approximately $5,460 if t here 

is no •timulation on the route . A SO\ s t imulatio n , which 

is consistent with the factor used by Southern Bell in 

~ket No . 920260-TL, would result in a revenue l~ss of 

approximately $3,855 . These dollars do not reflect the 

additional coata for faci lities that would be required to 

carry the traffic, or other administrative costs 

associated with the implement~tion of the toll 

5 



1 

2 

3 

4 

5 

6 

7 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Q. 

A. 

Q. 

Q. 

A. 

1 6 9 

alternative. 

If the Convnission should determine that EAS is 

appropriate, should subscribers be required to pay an 

additive as a prerequisite to implementation? If so, how 

much of a payment is required and how long should it 

last? 

Should the Commission determine that EAS is appropriate 

on the Fort Meade/Haines City route, the 25/25 Plan with 

Regrou~ing should be ordered. 

If EAS is dete!"lllined to be appropriate, should cuatotners 

be surveyed? 

Yes. If a non·optional plan is determined to be 

appropriate, the subscribers should be surveyed. All 

subscribers should have a voice in the implemPntation of 

such a plan since all su~scribers will pay for the plan 

if implemented. 

Does that conclude your direct testimony? 

Yes. 
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2 bave. 

3 

•· •mpa W that, I Mlieve, b all ve 

O'*AIMI<*D DPfMWI We're 9oinq to talte a 

4 1\I.Diab reoaaa before ve proceecl further. We will take 

5 a recea• and reconvene at 1:45. 
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25 

p.a.) 

to or4er. 

(Thereupon, lunch reoeaa vaa tak•u at 12:40 

-- - - ... 
a.tMic.D DDfMPa call the; heariR9 bac::Jt 

llr. Beok? 

a. IIIIC'at Citi&ena call Kr. Earl Poucher. 
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1 a. DilL JIOU''II' 

2 waa called .. a v!tna.a on behalf of the Citi&ena of 

3 the Stat. of Ploricla and, having been duly avorn, 

4 teatified aa follova: 

5 D~ DM'UMIQII 

6 ·-· .... 

7 0 Jlr. Pcucber, vould you plea•• a tate your 

a naae and your buaineaa affiliation? 

9 a xy naae ia Earl Poucn.r. I vork tor the 

10 Oftioe ot PUblic Counael. x•a a leqialative analyat. 

11 0 Did you file direct t.atiaony in thia caae? 

Y•, I cUd. 
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12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

u 

23 

24 

0 And did you have one exhibit aarked REP-1 to 

your teati.aony? 

a ftet • a correct. 

a • ... , Ccmaiaaioner Deaaon, I'd aak that 

hia exbibit be .arked tor identification. 

~II .. Jamat DRIOIU It vill be identified 

.. lbdlibit 4. 

(Exhibit 4 aarked tor identification.) 

0 (a, Jlr. -.oil) Do you bave any chang•• or 

oorrectiona to your direct teatiaony? 

a Yea, I do. on Pa9e a, Line 21, in the. 

ai4dle of the line ot the vord •tvo• ahould be cbange4 

25 to •t~u:••·· 



1 

2 repeat? It•• Line 21? 

l 11%,.._1 ~~ Pa9e 8, Line 21, chanc.Je 

4 •two• to •tbr .. •. 

6 •tvoa• on tbat line. 

1 Wl&ill JOIDC:IIDI You•re correct. •Three 

8 out ot 32 route~~.• 

12 

13 

& 

Q 

t()'!l.a'Ula.D UIIL~c Okay. Thank you. 

(.,. R. ._., Oo you have any other 

That•• it. 

It ~ vera to ••k you the aaae qu•etione 

14 t:ocSay, would your anavera be the •aae? 

15 a Y .. , t.bey would. 
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16 ... aiCKI I would a•k that hi• te•tiaony be 

17 inaarted into tba record •• thQU9h read. 

18 ~1 .. 1GIIa Dl'•a.a Without objecti~n, it 

19 aball be ao in..n..c.t. 

20 

21 

22 

23 

24 

:n 
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DIRECT TESTIMONY 

R. EARL POUCHER 

FOR 

OFFICE OF PUBUC COUNSEL 

BEFORE THE 

FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 950899· TL 

Ple .. e atate your neme. bualne .. eddreaa end title. 

1 7 ~ 

My name is R. Earl Poucher. My t.usiness address IS 111 West Madison St.. 

RQOitl 812, Tallahassee. Florida 32399-1400. lam employed by the Office of 

Public Counsel and my title is Legislative Analyst. 

Pleaee state your bualneee experience. 

I graduated from the University of Florida in 1956 and I was emp!!lyed by 

Southam Bell in July 1956 as a super-~isor-trainee. I retired in 1987 with 29 

years of ser-~ice. During my career with Southam Bell. I h~ld positions as 

Forecaster, GAinesville; Business Office Manager, Orfendo, District Commerc1al 

Manager, Alfanta; General Commercial-Marketing Super-~isor . Georgia; 

Supervisor-Rates and Tariffs, Florida; District Manager-Rates and Tariffs, 

Georgia; General Rate Administrator, Headquarters; Division Staff Manager-­

Business Ser-~ices, Georgia; Profitability Manager-Southeast Reg1on. Bus1ness 

Servioes; Distribution Manager-lnatallation, Construction & Maintenance. West 

Florida and lATA Planning Manager-Florida. In addition. I was assigned to 

AT&T in 1968 where I worked for three years as Marketing Manager m the 

Mar1<et and Service Plans organization. I joined the Office of Public Counsel in 

October 1991 . 
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Have you ever appeared before thia Commlaalon? 

Yes I have. l testified on behalf of Public Counsel in United Telephone's Docket 

No. 910980-TL on rate case matters and Dod<et No 91 0725· TL on depreciation 

matters, GTE Docket No. 920188-TL on Inside W1re. m Southern Bell's 

depreciation Docket No. 920385-TL and in Docket No 951123-TP. a generic 

rulemaking docket dealing with disconnect authonty of loc..al exchange 

companies. In addition, as an employee of Southern Bell I testified 10 rate case 

and anti-trust dockets before the Public Service Commissions in Georgia and 

North Carolina. 

What Ia tha purpoae of your teatimony? 

The purpose of my testimony is first, to describe the community of interest 

standards tt-at are appropriate for consideration of extended area s~rvice and 

second, to recommend lhat the PSC approve toll relief nn the routes requested 

by Haines City. 

What actual experience• have you had I • the handling ot extended area 

aervlc"? 

A As e legislative Analyst for the Office of Public Counsel, I analyze all of the 

PSC's EAS cases and rulemal<ing dockets involving EAS and I partic1pate as 

required by the Public Counsel As an employee of Southern Bell, I spent a 

number of years in various Forecasting and Rate and Tariff organizations w1thin 

the company, where f was frequently involved in various EAS dockets, in both 

Floods and ltv'oughout Southern Bell' a operating territories. One of my specifiC 

assignments ear1y in my career with Southam Sell was the produchon of 

Com'Tiunity of Interest factors for use by the Company and the Comm1ss•on on 

those major toll routes where EAS was being cors1dered It was our 

2 
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raspo.1sibility to not only determine the traffic factors involved in EAS cases. but 

to also develop the relevant demographic factors within the exchanges at issue. 

A$ Genernl Rate Administrator in Southern Bell Headquarters. I was frequently 

involved in the development of EAS policies and the resolution of $pecific EA::i 

requests. 

Why Ia It appropriate that the Florida Public Service Commlsalon be 

concerned with the provision of ext'lnded area aervlce? 

Attachment 1 includes an extended explanation of the concepts regarding 

exchange planning and consideration of extended area serv1ca requests In a 

state such as ours that has experienced extensive population gro·.vth. tt would 

have been imposstble to maintain exdlange boundaries as they existed in 1960, 

for instance, without some modification to recognize growth and expansion t...~ 

population and commerce. When the communities of tnteres: between two or 

more separate telephone exchanges begin to marge, the 3pplication of high 

long distance rates becomes more onerous 10 the consumer body In response 

to the expressed needs of local telephone customers for re t1ef from high long 

distance dlargas, the Public Service Commission has traditionally implemented 

a less costly means for delivery of communications thai are essentially local in 

nature. 

Historically, the approval of extended area serv1ce plans between two 

exchanges have been based on valid commun1ty of interest considerations. In 

some cases, the traffic volume alone has been determined to be sufficient to 

demonstrate that a community of interest exists and EAS is warrantea. In other 

caSt:'s, the Commission has considered demographic data (such as the need for 

countywide calling or access to schools) in reacninQ a concluSion that EAS 1s 
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appropr;ate. 

What are tho traflic standards that have been accepted by the Comml .. lon 

In determining that a community of lntere~t exlala between two 

exchange•? 

Commission rules require that at least three (3) messages per month (MAM) be 

originated from an exchange requesting EAS to another exchange before the 

Commission will require a vote for the provision of flat rate EAS. This is the 

most common measurement. U applies to one way traffic, normally from a 

smaller. suburban exchange that would normally be dependent upon a larger 

exChange for econom1c support and governmental services 

When considering the traffic volumes when exchanges are sppro)lamately equal 

in size. the Commission rules require a threshOld level of '2 messages per 

access line per month on a tiNO way basis before automatically requ1nng a ballot 

for EAS. 

The Commission, hcMever. has waived this , .. :esnold level W'her, presented with 

additional evidence confirming an adequate community of interest to jushfy the 

balloting of customers for flat rate EAS between two exchanges. 

In all cases, the Commission requires that a local petition or a resolut ion from 

a governmental bOdy be received before it will implement an EAS docket. 

Has tho Convnlaslon approved any other alternatives to flat rate EAS In the 

past? 

Yes. The Commission has considered and approved numerous alternat1ves to 

flat rate EAS in past years. During the 1970s and the 1980s the C omm1ss 1on 

approved a large number of optional EAS plans that were implemented W'hen 

traffic volumes were less than the threshold level for 'lal rete EAS. or when 
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balloting fOf flat rate EAS failed on a given route. During the past ten years. the 

Commission has approved non-optional EAS plans such as !he $.25 Extended 

Community Service (ECS or $.25)) plan when demographic community of 

interest considerattons were conssdered, or when flat rate EAS ballots were 

rejected. It is generally valid to state that when an exchange generates three 

or more messages per access line per month to a distant exchange. the 

Commission considers this level of traffic to be proof. per se, that a valid 

community of interest exists between the two exchanges to JUStify relief from 

long distance rates in the form of non-optional flat rate EAS or an appropri~te 

non--optional EAS plan such as ECS. In addition, where traffic volumes have 

been found to be less than 3 MAM, the Commission has approved both flat rate 

EAS offerings and alternative EAS plans. based upon demographic communily 

of interest considerations. 

According ro Commission rules, an exchange must not only exceed the traffic 

threshold 3 MAM. but also have at least 50% of the customers generating two 

or more calls per month in order to be considered eligible for a balloting of 

customers. Frequently, when the distribution of traffic failed to meet the 

Commission standards. then alternative EAS plans were implemented 

lelt eeaentJaf that an exchange have 3 MAM per month and an acceptable 

dletrlbution of cell• In order for the Comml••lon to approve flat rate EAS? 

No. 1"ha Commission has waived the 3 MAM threshold rule and the distribution 

rul~ in the past by Otdering the companies to ballot cuslomers for flat rate EAS. 

(See Franklin CountyEAS. Docket No. 900302-Tl) When the Commi!tsion has 

waived its rules for flat rate EAS. it has done so due to the demographrc 

community of mtP.~est factors 
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What are the demographic community of interest factorr you have 

mentioned? 

Community of Interest factors are more thoroughly discussed in Attachment 1. 

The Comm•.Jnity of Interest Factors that I would regard as relevant to EAS are 

as follows: 

1. Governmental Service& 

Access to state end local governmental offices 

2. Medical Services 

Access to physicians, hospitals, emergency care 

3. Profeeelonal Services 

Aocess to lawyers, CPAs, architects, etc. 

4. Commerce 

Level of business interactivity, shopping and other commercial 

interactions between exchanges 

5. Employment 

incidences of me:ajor employment m one exchange with ~mployee 

residences located m another exchange. 

6. Traneportation 

Availability of transportation links that encourage commercial and social 

interaction between two exchanges 

7. Social Interaction 

Dependence of one exchange for entertainment and cultural :.tctivitles 

available only in a distant exchange 

8. School• 

Students whose school is located in an exchange that is not within the 
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student's residential local calling area. 

9. Countywide Calling 

lneteased recognition that county boundaries creale a need for local 

call ing between exchanges within lhe county for a vanety of reasons that 

include many of the preceding factors. 

10. Natural Barriers 

While the above factors. when considered, are elements that draw two 

communities together. natural barriers, sUCh as bodies of water. swamps. 

etc. may tend to sepdrate communities. even though the actual d1stance 

between the exchanges may be relatively :ihort. 

No single factor or formula can be rdentified that would enable regulators to 

easily determine when there is suff1C1ent commun1ty of rnterest between 

exchanges to justify EAS. Each case w1ll have a different sat of facts. 

Discretion is left to the Commission to implement EAS plans that are consistent 

with the public interest and non-disetiminatory to all users 

Ooee Halnea City have autflclent traffic volumea between the Halnea City 

exchange and lhe other exchangea In Polk County to warrant balloting for 

flat rate EAS? 

The traffic volumes and the distnbulion of messages on the routes between 

Haines City and its sister cities in Polk County 1s insufficient. per se. to JUStify flat 

rate EAS balloting between Haine!i City ar.d all of the exchanges rn Polk County 

However. consistent with the Commission's dec1s1on in Franklin County Docket 

No 900302-Tl. the Commrsston may be convrnced by the non-traffr~ factors 

that sufficient community of Interest ex1sts to require offenng flat rate EAS on all 

existing countywide routes between Haines City ar.d its sister Cities in Polk 
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County. 

Are the tnlfnc valumee autftclent to jwtJfy an altemaltve EAS pl•n between 

Halnea City •nd other exeh•ngea within Polk County? 

Yes. Baaed on past p~eoedent, the traffic between Haines City and other 

exchange~ in Polk County is consiatent with the traffic in other rural c.,unties 

that haa f'8Uied in ~ of atternativl pl&w\8 IUCh aa ECS or the $.25 calling 

plan by thle COfMiillion. 

For instance, the Commission ordered the implementation of the $.25 (".alling 

plan for all of Votusia County 'Nhen many of the routes had less than one 

message per month per customer. 

In the Volusia County docket. PSC staff stated, 

"The remaining route• in the county exhibited one-way calling volumes 

which are consistent with the other countywide EAS requesta ... This is 

c:ons;st8t'll with &taft's recommendation n eeveral other countywide EAS 

dockata with n.rat area& ... Recent ereee include Franklin, Gulf, Jackson. 

Holmes, Okalooea and Walton Counties." 

Doean't the Corrvni .. Jon require at Jeaet 3 MAM before It Implements an 

alt81118tlve EAS plan auch u ECS? 

No. For Instance, the Commission approved ECS between two counties--
! [\II L c:: 

Hillsborough and Pinellas-when only tiM) out of 32 routes within the two 

counties had traffic that exceeded 3 MAM. Many of the Tampa Bay route' 

showed little ;r any levels of traffic. 

In another cue, the Commiaaion ordered a ballot for Oat rate EAS In Franklin 

County Yotlen none of the routet exe&eded 3 MAM. UltJmstely, when the flet rate 
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1 ballot failed, the CommiAion ordered the $.25 plan for all routes in the county. 

2 ln the liberty County dodcet. th6 Commission determined that toU rates were 

3 inappropriate end the $.25 calling plan should be Implemented with the traffic 

4 

5 

6 

7 

8 

9 

voh.Mne& shown below: 

ONEWAYMAM 

Bristol to Eaetpolnt . 39 

Eastpoint to Bristol .18 

Hosford to Eastpoint .24 

Eastpoint to Hosford .06 

1 o The above routes were apptOVed by the Com million because of the need for 

11 countywide catting on the part of a amalt pocket of 56 aubsc:ribera in Sumatra 

12 who lived in liberty County, but were aerved by Eaetpoint, which is located in 

13 Franklin Coooty. The Commission, on December 26, 1995, approved the $.25 

14 pfan for these routes, even though the traffic from the Sumatra pocket to 

15 Hosford waa.06 and from Hosford to Sumatra •· at1.03 MAM. 

16 likewise, the Comml11ion apptOVed implementation of the $.25 plan between 

17 Saratota and Englewood In November 1995 due to community of interest 

18 fa<:tora other than traffic considerations, namely, high countywide calling from 

19 a Sarasota County pocket of subacriberalocated in the Englewood ekchange. 

20 Comminion file&, which are incomplete due to confidentiality, ahow that the 

21 Comminlon haa approvec:J the offering of the $.25 plan or other alternative 

22 plana in numerous cal88 where the traffic volumes were lese than 3 MAM. fn 

23 Southam Bell's Docket No. 920260-Tl. the Commission approved an ECS 

24 offering for 252 exchanges, many of which had rasa on 1 message per access 

25 line per month. Ot the original 252 routes proposed by Southem Bell, only 

9 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. 

A. 

Q. 

A. 
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rvl8tiY8fy few had~ thwl3 MAM. (See Staff recommendation dated August 

31, 1995) The Commission. of course, approved its Alternative Staff 

Recommendation by accepting the Company's ECS filing in the absence of 

specific, route by route community of interest data. 

What Ia your recommendation for the Commleelon In thle docket? 

Based on the testimony given by the leaders of Polk County in this docket, the 

CofTI'niuion 8hould aJJo.v the residents of Polk County to vote for flat rate EAS. 

In view of the traffic volumes that c:ufl1H"t•ty exist between Haines City and its 

sister dtieS In Polk COU'lty, GTE would J,')t'Obably 8)(perienoe a tevenue iner4ase 

if the ballot should pass, based on the past policies of the Commission of 

induding regrouping revenues and a 25% surcharge above existing local 

exchange ratea when granting an EAS request . 

Should the Col"'''mfulon consider offering the $.25 plan between Haines 

City and ft. alater cities In Polk County? 

Based on the ~ity d Interest testimony of the leaders of a:>oJk County. the 

CofTI'niuion 8hould require GTE 10 implemen, the $.25 calling plan if it decide• 

not to ballot the customer~. or if the ballot fails. As GTE itself said in its Tampa 

BayECScue: 

"As tAX society becomes more mob1le. expansion of local calling bct5ed 

on tladitional point to point calling is no longer practical. People no 

longer have the same calling needs as their neighbors" 

'With this pl.,, there .-e no losets. CultonMW'I ~ make no calls to the 

ECS exchangea c:ontirMJe to pay their ume cutrent monthly local rates." 
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In the GTEFL rate case, Docket 920188-TL, GTE proposed countywide t.c:~lling 

for all of its counties, including Polk County. The Commiss•on refused to 

impl81'1"18nt the request of GTE. stating 'While we have generally responded to 

countywide needs,... we find a wholesale conversion to countyw•de calling 

absent (8 oovemmentat request) to be inaJ>P(opriete." 

In the current case before the Commission, there is 8 governmental request In 

addition, petitioners are providing substantial, add•t•onal testimony 

demonsttating the oommunity of interest needs that Haines C•ty customers have 

for communications with their sister cities in Polk County. 

Please aummartze your testimony. 

It is clear from past PSC decisions that the Commission regards the need to 

access other exchanges within county boundaries to be a powerful factor in 

approval of flat rate EAS or non-optional ECS type plans in lieu of tradit•onal toll 

rates. The testimony of the public leaders of Polk County should be sufficient 

to cause the Commission to require GTE to imp.oment either a ballot for flat rate 

EAS ot, at the V9f)' least, a non-optional ECS plan just like the current ECS plan 

that is already in place throughout Tampa Bay. 

Ooea thi• conclude your testimony? 

Yes, it does. 

(Transcript continues in sequence in Volume 2.) 
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