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In an effort to remedy the overcharging, WilTel filed an
amended tariff, which included the thirty-five cent surcharge on
casual calls. See Attachment B. The company later voluntarily
suspended the surcharge until October 1, 1996, in lieu of issuing
direct refunds to the customers who were overcharged. The company
believed that the waiver of the surcharge was an expeditious method
of correcting the problem, and would adequately compensate the
overcharged users.

The overcharges resulted in revenues of §5132,788.60 for
WilTel. The company estimated that the suspension of the surcharge
resulted in loss revenues of $93,256.06, during the period of June
16, 1996, and September 22, 1996, and that this amount would have
increased to $143,558.46 by November 14, 1996. WilTel, however,
did not provide us with the actual amount of revenues it forfeited
during the entire suspension period.

WilTel’s overcharging of casual callers is a violation of Rule
25-24.48591) (i), Florida Administrative Code. 1In lieu of a show
cause proceeding to show why the company should not be fined for
rule violation, WilTel offered to pay $5,000 into the State General
Revenue Fund pursuant to Section 364.285(1), Florida Statutes. See
Attachment C.

Upon review, we find that WilTel’'s proposed offer to pay
$5,000 into the State General Revenue Fund within 30 days from the
date this Order becomes final is appropriate and reasonable. We
also find that WilTel’s method of compensaling overcharged users by
suspending the surcharge from June 16, 1996 to September 22, 19396
is reasonable under these circumstances. Although we prefer direct
refunds to overcharged customers, we will approve this method in
this case because WilTel maintained that its failure to file the
tariff was due to an oversight; the surcharge did not cause WilTel
to exceed any statutory rate caps; the surcharge became legitimate
once WilTel filed the appropriate tariff; and, the customers who
were affected by the surcharge had voluntarily selected WilTel as
their carrier.

Additionally, we will require WilTel to furnish us with a
detailed written report outlining the exact amount of revenues
foregone during the suspension period. WilTel shall file the
report within 30 days from the date this Order becomes final.
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Based on the foregoing it is,

ORDERED by the Florida Public Service Commission that WilTel
Network Services, Inc. shall pay the sum of $5,000 to the
Commission to be deposited in the State General Revenue Fund
pursuant to Section 364.285(1), Florida Statutes, within thirty
days of the date this Order becomes final. It is further

ORDERED that WorldCom Network Services, Inc. d/b/a WilTel
Network Services, Inc. shall provide the Commission with a
detailed, written report which outlines the exact sum of its
foregone revenues during the period of June 16, 1996, and November
14, 1996, within thirty days of the date this Order becomes final.
1t is further

ORDERED that this docket shall be closed upon remittance of
the §$5,000 contribution by WilTel and receipt by the Commission of
the detailed written report.

By ORDER of the Florida Public Service Commission, this 8th
day of April, 1997.

BLANCA S. BAYO, Director
Division of Records and Reporting

by:/s/ Kay Flynn
Chief, Bureau of Records

This is a facsimile copy. A signed
copy of the order may be obtained by
calling 1-904-413-6770.
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