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May 5, 1997 

Mrs. Blanca S. B3yo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@BELLSOUTH 

4 M.....,.,. 
AfQ\fl•tc"V VtU P•tSidtf\1 

Re: Approval of the lnterconnectlon Agreement Negotiated by BeiiSouth Telecommunications, 
Inc. ("BciiSouth") and ICG Telecom Group, Inc. (" ICG") pursuant to Sections 251. 252 and 271 

of the Telecommunications Act of 1996 

Dear M rs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996. BeiiSouth and ICG 

arc submitting to the Florida Public Service Commission their negotiated agreement for the 
interconnection of their networks, the unbundling of specific network clements o[fr.red by 
DciiSouth and the resale of BeiiSouth telecommunications services to ICG. The agreement was 
negotiated pursuant to sections 251, 252 l1lld 271 of the Act. -

Pursuant to St.'Ction 252(c) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and ICG within 90 days of its submission. 

The Commission may only reject such an agreement if it finds thnt the agreement or any portion 

of the agreement discriminl\tes agnlnst a telcc<lmmunicntions carrier not a party to the agrcement 

or the implementation of the agreement or any portion of the agreement is not consistent wi th 
the public interest, convenience and necessity. Both parties represent that neither of these 

reasons C)(ist as to the agreement they have negotiated and that the Commission ~hould approve 
their agreentent. 

I8,UMEHTHUHBER-OATE 

O~fJ54 HAY-6~ 
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AGREEMENT 

This Agreement :s made by anc between BeliSouth Telecommunications, Inc., 
("BeliSouth"l, a Georgia corporation, and ICC Telecom Group, Inc. ("ICC"), a Colorado 
corporation and shall be deemed effective as of January 31, 1997. This Agreement may refer 
to either BeliSouth or ICC or both as a •party" or •parties. • 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange company authorized to provide 
telecommunicatlons services in the states of Alabama, Florida, Georgia, Kentucky, louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, ICC is an alternative local exchange company ("ALEC) tl1at is or that may 
become authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; ana 

WHEREAS, the parties wish to interconnect their fadlities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their respective 
obligations pursuant to sections 251, 252 and 271 of the Telecommunications Act of 1996; and 

NOW THEREFORE, In consideration of the mutual agreements contained herein, 
BeiiSouth and ICC agree as follows: 

I. Definitions 

A. 'Act" means the Communications Act of 1934 (47 U.S.C. 151 et seQ.l, as 
amended by the Telecommunications Act of 1996, and as from time to time interpreted in the 
duly authorized and Effective rules and regulations of the FCC or the Commission having 
authority to interpret the Act within its state of jurisdiction. 

B. 'AOSL" or "Asymmetrical Digital Subscriber Une• means a transmission technology 
which transmits an asymmetrical digital signal using one of a variety of line codes. 

C. •Affiliate• Is as deflned In the Ad. 

D. 'Switched Access Meet Point Billing" Is as defined and desaibed in this 
Agreement 

E. 'As Defined In the ld means as specifically defined by the Act and as from time 
to time Interpreted In the duly authorized and Effedive rules and regulations of the FCC or the 
Commission. 
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F. 'As Described in the Act" means as described In or required by the Act and as 
from time to time interpreted in the July authorized and Effective rules and regulations of the 
FCC or the Commission. 

G. 'Automatic Number Identification• or 'ANI' means a Feature Group D signaling 
parameter which refers to the number transmitted through the network identifying the billing 
number of the calling party. 

H. 'BLV/BLVI Traffi~ means an operator service call in which the caller inquires as 
to the busy status of or requests an Interruption of a call on another Customer's Telephone 
Exchange Service line. 

I. 'Bona Fide Request" means the process described on Exhibit A that prescribes the 
terms and conditions relating to a Party's request that the other Party provide an Interconnection 
or Network Element not otherwise provided by the terms of this Agreement. 

J. •calling Party Number" or 'CPN' is a Common Channel lnterqffice Signaling 
C'CCISi parameter which refers to the.number transmitted through a network identifying the 
calling party. 

K. 'Central Office Switch' means a switch used to provide Telecommunications 
Services, including, but not limited to: 

1. 'End Office Switches' which are used to terminate Customer station Loops for the 
purpose of interconnection to each other and to trunks; and 

2.. 'Tandem Office Switches' or 'Tandems• which are used to connect and switch 
trunk circuits between and among other Central Office Switches. 

A Central Office Switch may also be employed as a combination End 
Office/Tandem Office Switch. 

l. •ccs• means one hundred (100) call seconds. 

M. "CLASS Features' means certain CCIS-based features available to Customers 
indudling, but not limited to: Automatlc Call Bade; Call Trace; Caller Identification and related 
blocking features; Distinctive RlnglngiCall Waltiing; Selectlve Call Forward; and Selective Call 
Rejection. 

N. 'Collocation' means an arrangement whereby one Party's (the 'Collocating Party") 
fadlitles are terminated In Its equipment ne<:essal)' for Interconnection or for a~ to Network 
Elements on an unbundled basis which has been installed and maintained at the premises of 
a second Party (the 'Housing Party"l. For purposes of Collocation, the 'premises' of a Housing 
Party is limited to an <XnJpled structure or po1t1on thereof In whim such Housing Party has the 
exclusive right of ocx:upancy. Collocation may be 'physical" or 'virtual.'ln 'Physical Collocation,' 
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the Collocating Party installs and maintains Its own equipment in the Hou~ing Party's premises. 
In "Virtual Collocation,• the Housing Party installs and maintains the Collocating Party's 
equipment in the Housing Party's premises. 

0 . •commission" Is defined as the appropriate regul.atory agency in each of the states 
in BeiiSouth's nine state region: Alabama, Florida, Georgia, KentucKy, Louisiana, Mississippi, 
North Carolina, South Carolina, and Tennessee. 

P. •common Channel Interoffice Signaling" or ·ccrs· means the signaling system, 
developed for use between switching systems with stored program control, in which all of the 
signaling Information for one or more groups of trunks is transmitted over a dedicated high 
speed data link rather than on a per trunk basis and, unless otherwise agreed by the Parties, the 
CCIS used by the Partles shall be SS7. 

Q. •cross Connection• means an Intra-Wire Center channel connecting separate 
pieces of telea>mmunicatlons. equipment Including a channel between separate collocation 
fnellltles. 

R. •customer" means a third-party residence or business that subscribes to 
Telecommunications Services provided by either of the Parties. 

S. 'Dialing Parity" Is As Defined in the Aa. As used in this Agreement. Dialing Parity 
refers to both Local Dialing Parity and Toll Dialing Parity. ' Local Dialing Parity" me.ans the ability 
of Telephone Exchange Service Customers of one LEC to place local calls to Telephone 
Exchange Service Customers of another LEC, without the use of any access code and with no 
unreasonable dialing delay. 

T. 'Digital Signal Level' means one of several transmission rates in the time division 
multiplex hierarchy. 

U. 'Digital Signal Level o· or "DSO' means the 64 kbps zero level signal in the time 
division multiplex hierarchy. 

V. "Digital Signal Levell ' or "DSl" means the 1 .5« Mbps first level signal in the time 
division multiplex hierarchy. In the tlme division multiplexing hierarchy of the telephone 
network, DSl Is the Initial level of multiplexing. 

W. 'Digital Signal level 3" or 'DS3" means the 44.736 Mbps third level in th~ time 
division multiplex hierarchy. In the time dfvlslon multiplexing hierarchy of the telephone 
network, DS3 Is defined as the third level of multiplexing. 

X. "Effective,• when used with reference to rules, regulations, or orders of the FCC 
or of a state Commission, means In effect and not stayed by the Issuing agency or a reviewing 
court as of a given time during the term of this Agreement In the event that any rule, regulation, 

-3-



or order ceases to be Effective, any change in the provisions of this Agreement or the practices 
of the parties resulting from such rule, regulation, or order shall revert to the provision or 
practice in effect prior to such rule, regulat: .... n, or order becoming Effective. 

Y. 'Exchange Message Record' or 'EMR' means the standard used for exchange of 
Telecommunications message Information among Telecommunication~ providers for billable-, 
non-billable, sample, settlement and study data. EMR format Is contained in Bellcore Practice 
BR·010·200.010 CRIS Exchange Message Record. 

Z. 'Exchange A~ is As Defined in the Act. 

AA. 'Exchange Are41' me4ln5 an area, defined by the Commission, for which a distinct 
local rate schedule is in effect. 

88. "FCC me41ns the Federal Communications Commission. 

CC. "Fiber Meet" me.ans an Interconnection architecture method whereby the Parties 
physically Interconnect their networks via an optical fiber Interface (as opposed to an ele-ctrical 
interface) at a mutually agreed upon location. 

DO. "HDSL" or "High-Bit Rate Digital Subscriber Line' me4lns a transmission technology 
which transmits up to a DS1-level signal, using any one of the following line codes: 2 Binary I 
1 Quartenary ("281Q'l, Carrierless Nv1/PM, Discrete Multitone ("DMT"), or 3 Binary / 1 Octel 
i3B10"). 

EE. "Incumbent Local Exchange Carrier" or 'ILEC" is As Defined in the Act. 

FF. ' Information Service Traffic' means Local Traffic. or lntraLATA Toll Traffic which 
originates on a Telephone Exchange Service line and which is addressed to an Information 
service provided over a Party's information services platform (J:.&., 976). 

GG. "Integrated Digital loop Carrier" means a subscriber loop carrier ~em that is 
twenty-four (24) local loop transmission paths combined Into a 1 .544 Mbps digital signal which 
integrates within the switch at a DS1 level without demultlplexing of the signal down to 
individual drcults outside the switch. 

H H. 'Integrated Services Digital Network" or "ISDN' means a switched network service· 
that provides end to end digital connectivity for the simultan-e-ous transmission of voice and 
data. Basic Rate Interface ISDN (BRI/JSDN) provides for a digital transmission of two 64 kbps. 
bearer channels and one 16 kbps data channel (28+D). 

II. 'Interconnection• is As Described In the Act. 
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JJ. 'lnterexchange Carrier' or 'IXC means a carrier that provides, directly or 
indirectly, interl.ATA or lntral.ATA Telephone Toll Services. 

KK. 'Interim Telecommunications Number Portability" or 'INP' Is As Described in the 
Act. 

LL 'lnterl.A TA' is As Defined in !he Act. 

MM. ' Intermediary FunaJon• is defined as the delivery of loal traffic from or to a loal 
exchange carrier other !han BeiiSouth; an ALEC other !han ICC; another telecommunications 
company such as a wireless telecommunications provider through the network of BeiiSouth or 
ICC to or from an end user of BeiiSouth or ICC. 

NN. 'lntralATA Toll Traffic' means all lntral.ATA calls other th;::1 Local Traffic calls. 

0 0. 'Local Access and Transport Area' or 'LATA' is As Defined In the Act. 

PP. 'Local Exchange Carrier' or 'LEC Is As Defined in the Act. 

QQ. 'Local Interconnection' indudes 1) the delivery of loa I traffic to be terminated 
on each party's local network so that end users of either party have the ability to reach end 
users of the other party without the use of any access code or substantial delay in the processing 
of the call; 2) the unbundled network features, functions, and capabilities set forth in this 
Agreement; and 3) Service Provider. Number Portability, sometimes referred to as temporary 
t·elephone number portability, to be implemented pursuant to the terms of this Agreement. 

RR. 'Local Loop Transmission' ' Loop' means !he entire transmission path which 
extends from the network interface or demarcation point at a Customer's premises to the Main 
Distribution Frame or other designated frame or panel in a Party's Central Office which serves 
the Customer. Loops are defined by the electricallnterfaa! rather than the type of facility (e.g., 
2-wire or 4-wire) used. 

SS. ' Loal Traffic' Is defined as any telephone call that originates In one exchange and 
terminates in either the same exchange, or an associated Extended Area Service rEAS1 
exchange. The terms Exchange, and fAS exdlanges are defined and specified in S«tlon A3. of 
BeiiSouth's General Subscriber Service Tariff. 

TT. 'losses' means any and all losses, costs (lndudins court costs), daims, damages 
(induding fines, penalties, and criminal or civil judgments and settfements), Injuries, liabilities 
and expenses (lndudlng attorneys' fees). 

UU. 'Main Distribution Frame' means the distribution frame of the Party providing the 
loop used to interconnect cable pairs and line and trunk equipment terminals on a switching 
system. 
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W . 'Meet Point Billing' means the process whereby each Party bills the appropriate 
tariffed rate for its portion of a jointly provided Switched Exthan~e Access Service as agreed to 
in the Agreement for Switched Access Meet Point Billing. 

WW. 'Multiple Exchange Carrier Access Billing' C"MECABi means the document 
prepared by the Billing Committee of the Ordering and Billrng Forum ('OBF'l, which functions 
under the auspices of the Carrier liaison Committee of the Alliance for Telecommunications 
Industry Solutions ("A TIS") and by Bellcore as Special Report SIR·BDS-000983, Containing the 
recommended guidelines for the billing of Exchange Service access p1avided by two or more 
LECs and/or ALECs or by one LEC in two or more states within a single LATA. 

XX. 'Network Element" Is As Defined In the Act. 

YY. 'North American Numbering Plan• or 'NANP" means the numbering plan used 
in the United States that also :serves Canada, Bermuda, Puerto Rico and certA1in Caribbean 
Islands. The NANP format is a 10 dlglt number that consists of a 3 digit NPA code (commonly 
referred to as the area code), followed by a 3 digit NXX code and 4 digit line number. 

U. ' Number Portability" Is As Defined in the Act 

AAA. 'NXX' means the three diglt code which appears as the first three digits of a seven 
digit telephone number. 

888. "Party" means either BeiiSouth or ICC, and 'Parties' means BeiiSouth and ICC. 

CCC. 'Percent of Interstate Usage•· C"PIU1 Is defined as a factor to be applied to 
terminating access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator indudes all interstate 'non intermediary' 
minutes of use, induding inters1ate minutes of use that are forwarded due to service provider 
number portability less any Interstate minutes of use for Terminating Party Pays services, such 
as 600 Services. The denominiltOr lndudes all 'nonintermedlary', local , lnternate, intri!S1ite, 
toll and access minutes of use adjusted for service provider number portability less all minutes 
attributable to terminating party pays services. 

DOD. 'Percent Local Usage• ("PLU1 is defined as a factor to be applied to 
intrastate terminating minutes of use. The numerator shall indude all 'non intermediary' local 
minutes of use adjusted for those minutes of use that only apply local due to Service Provider 
Number Portability. The denominator Is the total Intrastate minutes of use indudlng local, 
intrastate toll, and access, adjusted (or Service Provider Number Portability less intrastate 
terminating party pays minutes of use. 

EEE. 'POl' means Point of Interface. 
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FFF. 'Port" means a termination on a Central Office Switch and associated switching 
functionality that permits Customers to send or receive Telecommunications over the public 
switched network, but does not lndude switch features. 

GGG. 'Rate Center' means the specific geographic point and corresponding 
geographic area which have been identified by a given LEC as being associated with a particular 
NPA-NXX code which has been assigned to the LEC for Its provision of Telephone Exchange 
Services. The 'rate center point" Is the flnite geographic point identified by a spedflc V&H 
coordinate, which is used to measure, for the purpose of billing for distance-sensitive traffic 
to/from Telephone Exchange Services bearing the particular NPA-Nl<X designation associated 
with the specific Rate Center. The 'rate center area' is the exduslve geographic area which the 
LEC has Identified as the area within which it will provide Telephone Exchange Services bearing 
the particular NPA-NXX designation associated with the specific Rate Center. The rate center 
point must be located within the rate center area. Notwithstanding the foregolr'lg, either party 
may assign the same NXX to more than one Rate Center In acmrdance with accepted industiy 
standards or as agreed by the parties to alleviate an actual or forecast shortage of NXX codes. 

HHH. 'Reciprocal Compensation' is As Described In the Act. 

Ill. 'Rating Point' or "Routing Point' means a location which a LEC has designatP.d on 
its own network as the homing (routing) point for traffic inbound traffic to Telephone F.xchange 
Services provided by the LEC which bear a certain NPA-NXX designation. The Routing Point Is 
also used to calculate mileage measurements for the distance-sensitive transport element 
charges of Switched Exchange At::I::I!:Ss Services. Pursuant to Bell Communications Research, Inc. 
("Bellcore') Practlce BR 795· 100.100, the Rating Point may be an 'End Office' location, or a 
"LEC Consortium Point o( Interconnection.' Pursuant to that same Bellcore Praaice, examples 
of the latter shall be designated by a common language location identifier (Clll) code with 
(x)KD In positions 9, 10, 11, where (X) may be any alphanumeric A-Z or ~9. The Rating 
Point/Routing Point must be located within the LATA in which the corresponding NPA-NXX is 
located. However, Rating Points/Routing Points associated with each NPA-NXX need not be the 
same as the corresponding Rate Center Point, nor must It be located within the corresponding 
Rate Center Area, . nor must there be a unique and separate Rating Point/Routing Point 
corresponding to each unique and separate Rate Center. Notwithstanding the foregoing, either 
party may lSSign the same NXX to more than one Rate Cente1 in accordance with accepted 
industry standards or as agreed by the parties to alleviate an aChial or forecast shortage of NXX 
codes. 

JJJ. 'Service Control Point" or 'SCP' means a signaling point. other than an STP, that 
acts as a database to provide information to another signaling point <1&., Service Switching Point 
or another SCP) for processing or routing certain types of network calls. A query/response 
mechanism is typically used In communicating With an SCP. 
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KKK. "Signaling Transfer Point" or "STP' means a signaling point that performs message 
routing functions and provides information for the routing of messages between signaling points. 
An STP transmits, receives and processes CCIS messages. 

LLL 'Switched Exchange Access Ser ,ice' means the offering of transmission or 
switching services to Telecommunications Carriers for the purpose of the origination or 
termination of Telephone Toll Service. Switched Exchange Access Services indude: Feature 
Croup A, Feature Group B, Feature Group 0, 800/888 access, and 900 access and their 
successors or similar Switched Exchange Access Services. 

MMM. 'Synchronous Optical Network' or "SONIT means an optical interface 
standard that allows lnter-networiclng of transmission produCI! Crom multlple vendors. The base· 
rate is 51.64 Mbps (OC-1/ST$-1) and higher rates are direct multiples of the base rate, up to· 
13.22 Gbps. 

NNN. 

000. 

'Technically Feasible Point" is As Described in the Act. 

'Telecommunications' Is As Defined in the Act. 

PPP. 'Telecommunications Act of 1 996' ("M') means the Telecommunications Act of 
il996 and any rules and regulations promulgated thereunder 

QQQ. 'Telecommunications Carrier' is As Defined in the Act. 

RRR. 'Telecommunications Service' is As Defined In the Act. 

SSS. 'Telephone Exchange Service• is As Defined in the Act. 

TTT. 'Telephone Toll Service' is As Defined In the Act. 

UUU. . "Wire Center' means a building or space within a building which serves 
as an aggregation point on a given carrier's network, where transmission fadlities and drcuit:s 
are connected or switched. 

11. Purpose 

The parties desire to enter Into this Agreement consistent with all applicable federal, state 
and local statutes, rules and regulations in effect as of the date of execution, Including without 
limitation sections 251, 252 and 271 of the Act. The access and interconnection obligations 
contained herein enable ICC to provide competing telephone exchange service to subscribers 
within the territory of Bel !South. 
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Ill. Term of the Agreement; Rates 

A. The term of this Agreement shall be two years, beginning January 31, 1997. 

8 . The parties agree that by no later than January 31, 1998, they shall commence 
negotiations with regard to the terms, couditlons and prices of local interconnection to be 
effective beginning January 31, 1999. 

C. If, within 135 days of commencing the negotiation referred to In Section Ill. B. 
above, the parties are unable to satisfactorily negotiate new local lnter<"onnection terms, 
conditions and prices, either party may petition the Commission to establish appropriate locar 
interconnection arrangements pursuant to 47 U.S.C. 252. The parties agree that, in such event, 
they shall encourage the Commission to Issue Its order regarding the appropriate local 
interconnection arrangements no later than October 31, 1996. The parties further agree that 
in the event the Commission does not Issue its order l)y January 3i, 1999, or if the parties 
continue beyond January 31, 1999 to negotiate the local Interconnection arrangements without 
Commission Jnterventiqn, the terms, conditions and prices ultimately ordered by the 
Commission, or negotiated by the parties, will be effective retroactive to January 31, 1999. Until 
the revised local Interconnection arrangements become effective, the terms and conditions of 
this Agreement shall remain In effect 

D. Rates and charges applicable In Georgia, Kentucky, and Tennessee are set forth 
in Attachment A. Rat<!S and charges applicable In Alabama, Aorida, Louisiana, MISSissippi, North 
Carolina, and South Carolina are set forth in Attachments B-1 through B-4 and C-1 through 
C-17. In the event of a oonflict between Attachment A and any other Attachment. Attachment 
A controls. In the event that there Is no rate set forth for a service or unbundled element in 
Attachment A, the rate for such service or unbundled element Identified in Attachments B-1 
through B-4 and C-1 through C-17 as applicable in all states shall apply in Georgia, Kentucky, 
and Tennessee as well as in Alabama, Florida, Louisiana, Mississippi, North Carolina, and South 
Carolina. Applicable wholesale discounts for resold services are <;~>t forth in Attachment D. 

E. The rates set forth In this ,A,greement and the Attachments hereto are interim 
rates. The rates for each state shall be adjusted and trued up, retroactively to the Effective Date, 
in accordance with an Effective order of the applicable Commission establishing rates in 
acoordance with 47 U.S.C. § 252(d). In the event and to the extent that In any state there Is no 
such Effective order prior to January 31, 1999, then unless otherw~ agreed In the negotiations 
pursuant to Sedlon 111.8, the rates set forth herein and in the Attachments hereto shall to such 
extent be the final rates for such state. 

IV. local Interconnection (47 U.S.C. § 251(c)(2)', § 252(d)(1 ),(2), 
§ 271 (c)(2)(8)(i)) 
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A. Scope. This Section describes the physical architecture for Interconnection 

of the Parties' fadlltles and equipment for the transmission and routing of Telephone Exchange 
Service traffic and Exchange Access traffic between the respective Customers of the Parties 

pursuant to Section 251 (C)12) of the Act. Each Party shall make available to the other Party the 

same Interconnection methods on the same rates, terms and conditions. 

B. The delivery of local traffic between the parties sh;~ll be reciprocal and 

compensation will be mutual according to the provisions of this ,._greement. The parties agree 

that for purposes of determining compensation between the parties, the exchange of traffic on 

BeiiSouth's EAS routes shall be considered as local traffic by BeiiSouth and compensation for 

the termination of such traffic shall be pursuant to the terms o( this section, but that ICC may 

establish different local calling areas for purposes of billing its retail customers. EAS routes are 

those exchanges within an exchange's Basic local Calling ,._rea, as defined In Section A3 of 

BeiiSouth's General Subscriber Services Tariff. 

C. Wrth the exception of the local traffic specifically identified in Settion IV.H, for 

purposes of this A3reement, the parties agree that there will be no cash compensation for local 

interconnection minutes of use exchanged by the parties during the term of this Agreement 

unless the difference In minutes of use for terminating local traffic exceeds three million 
(3,000,000) minutes per state on a monthly basis. In such event, ICG may elect the terms of any 

compensation arrangement for logl interconnection then In effect between BeiiSouth and any 

other telecommunications carrier, or in the absence of such an election, the parties will 

negotiate the specifics of a traffic exchange agreement which will apply on a going-forward 
basis. 

D. The parties agree that there are three appropriate methods of interconnecting 

facilities: (1) virtual collocation where physical collocation Is excused under the Act; (2) physical 
collocation; and (3) interconnection via facilities purchased from either party by the other party. 

Rates and charges for collocation are set forth in Attachment C-13, Incorporated herein by rhls 

reference. ICC may purchase fadlltles from B'eiiSouth at rates, terms and conditions set forth 
in BeiiSouth's Intrastate Switched Access (Section E6) or Spec.lal Access (Section E7l services 

tariff. 

E. The parties agree to accept and provide any of the preceding methods of 

interconnection. Reciprocal connectivity shall be established at each and every BeliSouth access 
tandem within the foal calling area ICG desires to serve for Interconnection to those end offices 
that subtend the ac::oess tandem. In addition, ICC may elect to Interconnect directly at the end 
offices for Interconnection to end users served by that end office. BeiiSouth will connect at each 
end ,office or tandem Inside the local calling area. Such Interconnecting fadlities shall conform, 
at a minimum, to the telecommunications Industry standard of OS-1 pursuant to Bellcore 

Standard No. TR-NWT -00499. Signal transfer point, Signaling System 7 ("SS71 connectivity is 
required at each lnterc:onnectlon point Beii.South will provide out-of-band signaling using 
Common Channel SJwlallng ~Capability where technically and economically feasible, in 

accordance with the technical specifications set forth In the BeiiSouth Guidelines to Tedlnical 
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Publication, TR-TSV-000905. The parties agree that their facilities shall provide the necessary 
on-hook, off-hook answer and disconnect supervision and shall hand off ca!ling party nur.1her 
10 when technically feasible. The parties further agree that In the event a party Interconnects 
via the purchase of facilities and/or servlres from the other party, the appropriate BeiiSouth 
Intrastate access tariff, as amended from time to time, will apply. 

F. The parties agrei! to establish one-way trunk groups frum the Interconnecting 
facilities of Section IV.D such that each party provides a reciprocal of each trunk group 
established by the other party for the fi~ six months of this Agreement In any LATA where the 
parties may lnterconnea. The patties recognize, however, that the use of shared two·way trunk 
sroups generally would be more efficient than separate Of\e-way trunk groups. In the event thAt 
the parties have not adopted a pbn within six months after the Effective Date for transitioning 
to the use of two-way trunk groups In accordance with standard industry practices, they shall 
meet and discuss the need to offset the continuing ineffidendes of using one-way trunk groups 
after nine months after the Effec:tlve Date. Either party reserves the right to order one-way trunk 
woups after that time should the balan~ of traffic justify It Consistent with the foregoing. each 
party may construct its network, Including the interconnecting facilities, to achieve optimum 
cost effectiveness and network efficiency. 

G. In the event BellSouth delivers traffic to ICC for termination on ICC's network 
and as a result of the call the caller could be billed by ICC, if BeiiSouth cannot determine, 
because of the manner in whldliCC has utilized its NXX c:odes, whether the traffiC is local or 
toll BeiiSouth will rely on the PLUto establish the allocation of such traffic between local and 
toll, subject to each party's right to audit pursuant to Section XXIII A In the event that an audit 
results In a change in the PLU, then the parties shall true up using the PLU developed in the 
audit such that BeiiSouth is compensated at originating~ rates for any minutes reclassified 
as intrai..ATA toll and refunded any amounts that it paid for such minutes as local traffic, and 
ICC Is compensated for any minutes redasslfied as locaJ and refunded any amounts that it paid 
for such minutes as originating lntraLATA access. If BeiiSouth deploys an NXX code across its 
local calling areas in such a manner that ICC cannot determine whether the traffic it delivers to 
BeiiSouth i.s local or toll, this subsection shall apply to the parties in the same manner. When 
the originating carrier can determine that a call is a toll call, the provisions of Section V.B shall 
apply. 

H. If either party provides Intermediary switching services for the other party's 
connection of its end user to ~ local end user of: (1) an ALEC other than ICC; (2) a local 
exchange telecommunications company other than BeiiSouth riC01; or (3) another 
telecommunications company su<:h as~ wireless teleoommuniCiltlons se~ provider, the party 

performing the Intermediary funalon will bill a $.002 per minute charge plus the intermediary 
switching party's portion, If any, of the cost of transport to a meet point with the other carrier. 
The parties agree that any bill ins to the ICO or other telecommunications company under this 
section shall be pursuant to Section IV.J. 

- 11-



I. When the parties provide an access service conneaion between an interexchange 
carrier ("IXC'l and each other, each party will provide their own access services to the IXC on 
a multi-bill, multi-tariff meet-point basis. Each party will bill its own access services rat~ to the 

IX C. 

J. The parties agree to adopt MtCAB as the terms and conditions for meet point 

billing for all traffic to which MECAB applies, induding traffic terminating to ported numbers, 

and to employ 30 day billing periods for said arrangements. The reco:dlng party agrees to 
provide to the initial billing company, at no charge, the switched -access detailed usage data 
within a reasonable time after the usage is recorded. The initial billing company will provide the 

switched access summary usage data to all subsequent billing companies within 10 days of 

rendering the initial bill to the IXC. The parties agree that there will be technical, administrative, 
and Implementation i.ssues associated with achieving the Intent of this subsection. As such, the 
parties further agree to work cooperatively and exert best efforts toward achieving the Intent 

of this provision by April30, 1997. 

K. When one party tn this Agreement (LEC A) delivers to the oth~r party (LEC B) 

exchange access traffic from LEC A's ac;cess tandem using ft'cllitles that are collocated at LEC B's 
end office, the Feature . Croup Interconnection Compensation ("FCIC'l plan described in 
Attachment 8-1A, incorporated herein by this refer~ce, shall apply. FCIC shall apply to both 

originating and terminating exdhange access traffic so long as the conditions of this Section IV.K 
are met When FCIC is applied, LEC A may, a tits option, render a single bill to the IXC. 

L The ordering and provision of all services purchased from BeiiSouth by ICC shall 

be as set forth in the OLEC-to-BeiiSouth Ordering Guidelines (Facilities Based! as those 
guidelines are amended by BeiiSouth from time to time during the term of this Agreement. 

M. The parties will use best efforts to establish the initial required interconnection 

trunks within 60 days after a request Subsequent modifications to such interconnection 
trunklng plans will be fulfilled within a mutually agreed time period nO( to exceed 60 days after 
receipt of a valid order from either party. Additional interconnection trunks for additional LA T As 

shall be installed within 60 da~ of a request. The time periods spedfied In this Section shall ~ 
extended as may be necessary In the event of any special construction requirements. The 
lmplementatlon plan to be developed pursuant to Section XVIII shall reOect the provisions of 
this subsection. 

N. Any aspect of locallntetconnealon nO( addressed herein may be the subjea of 
a Bona Fide Request as set forth In Exhibit A. 

V. lntralATA and lnterlATA Toll Traffic Interconnection 

A. The delivery of intrastate toll traffic by a party to the other party shall be 

reciprocal and compensation will be mutual. For terminating Its toll traffic on the other party':. 
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network, each party will pay BeiiSouth's Intrastate terminating switched access rate, indusive 
of the Interconnection Charge and the Carrier Common line rate elements of the switched 
access rate. The parties agree that BeiiSouth's terminating switched access rates may change 
during the term of this "8feement and that the appropriate rate shall be the rate in effea when 
the tramc Is terminated. 

B. For originating and terminatlnglntrastate toll traffic, each party shall pay the other 
BeiiSouth's intrutate switched network accm M!rvice rate flements on a per rr.lnute of use 
basis. Said rate elements shall be as set out In 8ei1South's Intrastate Access Services Tariff as that 
Tariff Is amended from time to time during the term of this ~eement. The appropriate charges 
will be determined by the routing of the call. If ICC Is the BeiiSouth end user's presubsaibed 
interexchange carrier or If the BeiiSouth end user uses ICC as an lnterexchange carrier on a 
lOXXX basis, BeiiSouth will clurge ICC the appropriate tariff c!larges for originating network 
access services. If BellSouth Is serving as the ICC end ~Rr's presubscribed lntt:rc .. r+.~nsc orrier 
or if the ICC end user uses BeiiSouth as an interexchauge urr.er orr a 10ill basis, ICC will 
charge BeiiSouth the appropriate BeiiSouth tariff charges for originating network access services. 
If applicable, the terminating party will charge the originating party BeiiSouth Llriffed charges 
for terminating access services. 

C. The partles agree that to the extent ICC provides Intra LATA toll service to its 

customers, it may be necessary for it to Interconnect to additional BeltSouth access tandems that 
serve end office outside the local calling area. ICC shall pay BeiiSouth's terminating access 
charges from the POl as clesaibed In Section VA 

0. BeiiSouth agrees to compensate ICC, pursuant to BeiiSouth's published 
originating switched aa:ess charges, including the databa5e query charge, for the origination of 
800 tra(fic terminated to BeiiSouth. ICC will provide to BeiiSouth the appropriate records 
necessary for BeiiSouth to bill BeiiSouth's intraLATA 800 customers. The records provided by 
ICC will be In a standard EMR format for a fee, paid by BeiiSouth to ICC, of SO.Q1 3 per record. 

E. If ICC provides 800 services to Its end users during the term of this Agreement,. 
it agrees to compei)Sate BeltSouth, purwant to BeUSouth's originating switched access charges, 
lnduding the database query charge, for the origination of 800 traffic terminated 1.9 ICC. If 
required by ICC to bin its customers, BeltSouth agrees to provide ICC the appropriate records 
for ICC to bill iiS 600 ClJStOme.r$. The re<lOfd:s provided will be In standard EMR format for a fee, 
to be paid by ICC to BeiiSouth, of SO.Q13 per record. 

F. If during the term of this "8feement. BeliSouth is permitted to provide 1nlerlA TA 
600 services, BeliSouth will compensate ICC for the origination of such traffic pursuant to 
Section V.A. ICC shall provide the a.pproprlate records for billing pursuant to Section V.B. 

G. Should ICC require 800 Access Ten Digit Screening Service from BeiiSouth, it 
shall connect to BeiiSouth's local or regional sign• ling transfer point for service control point 
database query Information, either dlrealy or through third party SS7 network providers. If ICC 
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connects directly to BeiiSouth's loc.1f or regional signal transfer points, ICC shall utJiize SS7 
Signaling links, ports and usage as set forth in Attachment C-7, Incorporated herein by this 
reference. ICC will not utilize swicched access FCD service. 800 Access Ten Digit Screening 
Service is an originating service that Is provided via 800 Switched AccC!Ss Service trunk groups 
from BeiiSouth's SS7 equipped end office or access tandem providing an IXC identification 
function and delivery of call to the IXC based on the dialed ten digit number. The rates and 
charges for said service shall be as set forth In B.ellSouth's Intrastate Access Services Tariff as said 
tariff is amended from time to time during the term of this ~eement 

VI. Service Provider Number Portability (47 U.S.C. § 251(b)(2) and 
§ 271 (c)(2)(8)(xl)) 

A. Service Provider Number Portability (SPNP) is an interim service arrangement 
provided by each party to the other whereby an end user, who switches subsalptlon of his loaf 
exchange service from BeiiSouth to ICC, or vice versa, is permitte\1 to retain use of his existing 
assigned telephone number, provided that the end user remains at the same location for his 
local exchange service or changes locatlons and service providers but stays within the same 
serving wire center of his existing number. SPNP services are available In three arrangements, 
SPNP-Remote, SPNP-DID, and NXX Migration. 

B. SPNP services and fadlities will only be provided, where technically feasible, 
subject to the availability of fadlltles and may only be furnished from properly equipped central 
offices. SS7 Signaling Is required for the provision of SPNP services. SPNP is available from 
either party on either a pet DSO, DSl or 053 basis. Where SPNP-DID is provided on a OS1 or 
a DS3 basis, applicable channelization rates as specified in Attachment C- 16, incorporated 
herein by th is reference. SPNP is available only for basic local exchange service. 

C. SPNP is available only where ICC or BeiiSouth is currently providing. or will begin 
providing conament with provision of SPNP, basic local exchange service to the affected end 
user. SPNP for a partiOJlar ICC assi!Vled telephone number is available only from the central 
office originally proyidlng local exchange servloe to the end user. SPNP for a particular .miW~ed 
telephone number will be d isconnected when any, Commission, BeiiSouth, or ICC initiated 
activity (e.g. a change In exchange boundaries) would normally result In a telephone number 
change had the end user retained his Initial loc:al exchange servi<:e If the end user would also 
have been affected in the same manner by said activity had the end user remained a customer 
of the LEC to which the applicable NXX code was originally assiW~ed. 

D. SPNP-Remote Is a telecommunications service whereby a call dialed to an SPNP-
Remote equipped telephone number, Is automatically forwarded to an assigned seven or ten 
digit telephone number within the loal calling area as defined In Section A3 of the BeiiSouth 
General Subscriber Service Tariff. The forwardoed-to number li speciOed by ICC or BeiiSouth, 
as appropriate. Where ti!Chnologlcally feasible, the forwarding party will provide identification 
of the originating telephone number, via SS7 signaling. to the receiving party. Neither party 

-14 -



l 

guarantees, however, identification of the originating telephone number to the SPNP-Remote 
end user. SPNP-Remote provides a single call path for the forwarding of no more than one 
simultaneous call to the receMng party's specified forwarded-to number. Additional call paths 
for the forwarding of multiple simultaneous calls are available on a per path basis and are in 
addition to the rate for SPNP-Remote service. 

E. SPNP-010 service provides trunk srde access to end office switches for dr • .:a 
inward dialing to other company's premises equipment from the telecommunications network 
to lines associated with the other company's switching equipment and must be provided on all 
trunks In a group arranged for Inward service. A SPNP-010 trunk termination, provided with 
557 Signaling only, charge applies for each trunk voice grade equivalent In addition, direct 
facilities are required from the end office where a ported number resides to the end office 
serving the ported end user ctJstomer. The rates for a switched local channel and switched 
dedicated transport apply as contained in Section E6 of BeiiSouth's intrast.~te Access Services 
tariff, as said Tariff is amended from time to time during the term of this Agreement Transport 
mileage will be calculated as the airline distance between the end office where the number Is 
ported and the POl using the V&H coordinate method. SPNP-DID must be established w!th a 
minimum configuration of 2 channels and one unassigned telephone number per switch, per 
arrangement for control purposes. Transport fadlitles arranged for SPNP-010 mar. not be mixed 
with any other type of trunk group, with no outgoing calls placed over said fadlities. SPNP-010 
will be provided only where such fadlities are available and where the switching equipment of 
the ordering party Is properly equipped. Where SPNP-DIO service is required from more than 
one wire center or frC'm separate trunk groups within the same wire center, such service 
provided from each wire center or each trun'k group within the same wire center shall be 
considered a separate service. Only customer dialed sent paid calls will be completed to the first 
number of a SPNP-DID number group, however there are no restrictions on calls comp'leted 
to other numbers of a SPNP-010 number group. Interface group arrangements provided for 
termimating the switched transport at the party's terminal location are as set forth in E6. 1 .).A. 
of BeiiSouth's intrastate Access Services tariff, as amended from tlme to time during the term 
of this Agreement. 

F. Where either Party has activated an entire NXX for a single Customer, or aaivated 
a substantial portion of an NXX for a single Customer with the remaining numbers in that NXX 
either reserved for furure use or otherwise unused, if such Customer chooses to receive service 
from the other Party, the first Party shall cooperate with the 5eeond Party to have the entire NXX 
reassic;ned in the L£RG (and associated Industry databases, routing tables, etc.) to an End Officr 
operated by the second Party. Such transfer will be acmmplished with appropriate coordination 
between the Parties and subject to appropriate industry lead times for movements of NXXs from 
one switch to another. 

G. SPNP services will be provided at the charges contained In Att.lchment 3-3 for 
SPNP-RCF and Attachment 8-4 for SPNP-010. Both Attachments are Incorporated herein by 
this reference. 
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H. The calling party Is responsible for payment of the applicable charges for sent-
paid calls to the SPNP number. For c.ollect, third-party, or other operator-assisted non-sent paid 
calls to the ported telephone number, BeiiSouth or ICG is responsible for the payment of 
charges under the same terms and conditions for which the end user would have been liable 
for those charges. Either party may request that the other block collect and third party non-sent 
paid calls to the SPNP assigned telephone number. If the party does not request blocking, the 
other party will provide itemized local usage data for the billing of non-sent paid calls on the 
monthly bill of usage chvges, pr"'Vided at the Individual end user account level. The detail will 
indude Itemization of all billable usagt:. As an alternative to the Itemized monthly bill, each 
party shall have the option of receiving this usage data on a dally basis via a data file tr.lnsfer 
arrangement. This arrangement will utilize the exl.stlng industry uniform standard, known as 
EMR standards, for exchange of billing data. Files of usage data will be created daily for the 
optional service. Usage originated and recorded in the sending BellSouth RAO will be provided 
in unrated format. ICC usage originated elsewhere and delivered via CMOS to the sending 
BeiiSouth RAO will be provided In rated format 

I. Each party Is responsible for obtaining authorization from the end user for the 
handling of the dlsconnectJon of the end user's service, the provision of new local service and 
the provision of SPNP services. Each party Is responsible for coordinating the provision of servia! 
with the other to assure that its switch Is capable of accepting SPNP ported traffic. Each party 
is responsible for providing equipment and fadlities that are compatible with the other's servia! 
parameters, interfaces, equipment and fadlitles and is required to provide suffident terminating 
fadlitles and services at the terminating end of an SPNP call to adequately handle all traffic to 
that location and Is solely responslblt: to ensure that Its fadlitles, equipment and services do not 
interfere with or impa1r any fadllty, equipment. or service of the other party or any of its end 
users. 

J. Each party Is responsible for providing an appropriate intercept announcement 
service for any telephone numbers subscribed to SPNP services for which It is not presently 
providing local exchange service or terminating to an end user. Where either party chooses to 
disconnect or terminate any SPNP service, that party is responsible for designating the preferred 
standard type of announcement to be provided. 

K. Each party will be the other's party's single point of contact for all repair calls on 
behalf of each party's end user. Each party If so authorized by the other party may contact the 
other party's customers, If deemed necessary, for maintenance purposes for SPNP. 

L The parties expressly recognize that certain services may be affected by the use 
of SPNP services and that end-to-end transmission characterbtlcs may vary depending on the 
distance and routing necessary to complete calls over SPNP facilities and the fact that another 
carrier Is involved In the provisioning of service. Each party Is responsible for and will maintain 
quality on Its side of the POl and will maintain transmission characteristics on Its side of the 
network .. Neither party Is responsible to the other if any neoes:sary change In protection criteria 
or in any of the facilities, operitlon, or procedures of either renders any fodlities provided by 
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the other party obsolete or renders necessary modification of the other party's equipment 
relating to SPNP, but the party initiating such change shalf give the o!her party reasonable notice 
of the change and/or notice In accordance with applicable and Effective FCC rules and 
regulations .. 

M. For that terminating IXC traffic ported to ICG which requires use of Bef!South 
tandem switching, Bef!South will bill the IXC tandem switching and BeiiSouth's portion of the 
transport, and ICC will bill the !XC focal switching, the carrier common line, the interconnection 
<:harge and ICC's portion of the transport If BeiiSouth Is unable to providf' the necessary access 
records to permit ICC to bill the IXCs directly for terminating access to ported numbers, then 
the parties agree to work cooperatively to develop a surrogate method to approximate the 
.access minutes, and a settlement process with BeiiSouth to recover those access revenues due 
it as a co-provider of access services to IXCs. During the interjm, while the surrogate Is being 
developed, BeiiSouth will bill the IXC full terminating switched access charges, keep the tandem 
switching charge and BeflSouth's portion of the transport charge, and remit the local switching 
charge, the Interconnection charge, ICC's portion of transport and CCL revenues to ICG. If a 
BeiiSouth toll intral.A TA calf Is delivered to ICG, BeiiSouth will pay terminating access rates. This 
subsection does not apply In cases where SPNP·DID Is utilized for number poftabillty. 

N. If ICC has direct connections to an IXC for the termination of interLA TA traffic 
and It Is only through the use of SPNP services that the Bei!South tandem Is being utilized and 
BefiSouth receives network access service revenues from the terminating IXC, ICG will bill 
Bef!South the network access charges for the terminating facilities used for that interl.A TA traffic. 
Thl.s circumstance rr.ay also arise wfl~re an lntral.ATA toll call from a BeiiSouth customer is sent 
to a Bef!South number that Is, in turn, forwarded through the use of SPNP services to ICC's 
customer. If so, ICC will bill BefiSouth the network access charges for the terminating facilities 
used for that lntraLA T A toll traffic. 

0 . If during the term of this Agreement. the Federal! Communications Commission 
issues regulations pursuant to 47 U.S.C § 251 to require number portability different than that 
provided pursuant to this subsection, the parties agree to fully comp~r with those regulations. 

VII. Provision of Unbundled Elements (47 U.S.C. § 251 (c)(J), § 252(d) 
and § 271 (x)(2)(8)(ii)) 

A. Local loop Transmluion Types. Subject to Section VII.D, BeiiSouth shall allow 
I'CG to access the foil .. wing Loop types (In addition to those Loops available under applicable 
tariffs) unbundled from local switching and local transport In accordance with the terms and 
conditions set forth In this Section VII: 

1. 2-Wire Analog loops, 

2. 4-Wire Analog loops, 
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3. 2-Wire ISDN Digital Grade Links or SRI ISDN 

4. 2-Wire ADSl..Compatible loops, 

s. 2-Wire HDSL..Compatible loops, and 

6. 4-Wire HDSl·C~"mpatJble Loops. 

loops will be offered hereunder on the terms and conditions specified herein and on 
such other terms In applicable tariffs that are not inconsistent with the terms and conditions set 
forth herein and the principles enumerated In Effective Commission and/or FCC rules or orders. 

B. Port Types. Bell5outh shall make avaJI.tble to ICC unbundled Ports In 
accordance with the terms and conditions of and at the rates specified in applicable t.1riffs 
consistent with Commission and/or FCC pricing principles. 1 he parties agree to attempt to 
negotiate rates for unbundled switching that will enable ICC to provide il loop to be aoss· 
connected to a BeiiSouth switCh. 

C. Private Lines, Interim Unbundled loops, and Special Access. BeiiSouth shall 
make available to ICC private lines, Interim unbundled loops, and special access services In 
accordance with the terms and conditions of and at the rates spedfled In applicable t.1riffs 
and/or orders consistent with Commission and/or FCC pricing principles. 

D. Limitations on Unbundled Access. 

1. ICC shall access Bell5outh's unbundled Networtc Elements via Collocation at a 
BeiiSouth premises where those elements exist and each Loop or Port shall be delivered 
at ICC' Collocation by means of a Cross Connection, which in the case of two or four· 
wire Loops, will be set. in the Interim, via a special assembly. The yet to be determined 
Interim aoss connection rate will be set forth in Attachment C-13. Within 120 days after 
execution of this ~eement, BeiiSouth agrees to file a. cost study at the Com"'ission 
consistent with Commission and/or FCC rules. The flnal price for Cross connection will 
be determined either through negotiations or by the Commission In a contested 
proceeding: Moreover, once a final price Is ordered by the Commission, the Parties 
agree to retroactively apply the flnal rate for Cross connectJon bad< to the beginning of 
the installation/billing period and debit and/or aedit eadl other accordingly. The Partles 
reserve all rights to vgue for different pricing arrangements reg.irding the appropriate 
price for Cross c:onnedk>n. 

2. If ICC orders a Loop type and the distance requested on such Loop exceeds the 
transmission characteristics as referenced in the corresponding Technical Reference 
specified beJow, distanoe extensions may be required and additional rates and charges 
may apply and will be developed and reviewed based upon costs consistent with, and 
subjected to Commission and/or FCC rules (or the pricing o( unbundled network 
elements. 
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loop Type TKhnlcal Reference/Limitation 

Electronic Key Une 2.5 miles 

ISDN Bellcore TA-NWT -000393 

HDSL2W T1E1 Technical Report Number 28 

HDSL4W TlEl Tedlnlcal Report Number 28 

ADSL2W ANSI T1.413·199S Speclncatlon 

E. Provisioning of Unbundled Loops. Thefollowlngooordination procrdures 
shall apply for conversions of 1fve' 1 elephone Exchange Services to unbundled elements: 

1. On each unbundled element order in a wire center, ICC and BeiiSouth will agree 
on a OJtover time at least 48 hours before that OJtover time. The OJtover time will be 
deOned as a 60 minute window within wh!ch both the ICC and Dt:liSouth personnel will 
make telephone Contact to complete the cutover. 

2. Within the appointed 60 minute cutover time, the ICC person will call the 
BeiiSouth person desiJ'lated to perform cross<annedlon work a11d when the BeiiSouth 
person Is reached In that Interval such work will be promptly performed. 

3. If the ICC person fails to call or is not ready within the appoint~ ;nterval and if 
ICC had not called to reschedule the work at least 8 hours prior to the start of the 
interval, BellSouth and lCC will reschedule the work order and ICC will pay the non
recurring chuge for the unbundled elements scheduled for the missed appointment In 
addition, non-reOJrring charges for the rescheduled appointment will apply. 

4. If the BeiiSouth person Is not available or not ready at any time during the 60 
minute interval, ICC and BeiiSouth will reschedule and BeiiSouth will waive the non
recurring charge for the unbundled elements schedulea tor that Interval. 

s. The standard time expected from dlsconnectlon of a live Telephone Exchange 
Service to the connection of the unbundled element to the ICC Collocation arrangement 
is 15 minutes. 

6. If ICC has ordered INP as part of an unbundled loop lnsullatlon, BeiiSouth will 
coordinate implementation of INP with the loop insultation In a time period acceptable 
to the customer. 

7. The partJes will work cooperatively to define addltlonal, more detailed 
parameters and processes as required to fadlitat.e the coordination procedures defined 
In this Section VII, lndudlng out-of-service Intervals. 
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8. If OeiiSouth provides In pradlte shorter K:hedullng le•d times and/or cutover 
windows than those specified in this Seolon VI I.E for the same setvices for other carriers, 

it will do the same for ICC upon request. 

F. Pricing Provi1fon1. The prices for unbundled loops shall be as set forth in 

Attachment C-15. 

G. Requett for Further Unbundf~ Act.eu Elementl. 

1. BeiiSouth shall, upon request of ICC, and to the extent technically feasible, 

provide to ICC access to its unbundled elements for the provision of ICC' 

communications service. Any request by ICC for access to an BeiiSouth unbundled 

element that Is not already available shall be treated as a unbundled element Bona Fide 

Request. ICC shall provide BeiiSouth access to Its unbundled elements as mutually 

agreed by the parties or as required by the Commission or FCC. The parties shall adhere 
to the process as agreed and described in Exhibit A. 

2. An Unbundled Element obtained by one Party from the other Party under this 

Section VII may be used In combination with the facilities of the requesting party only 

to provide a Telecommunlations Service, indudlng obtaining billing ~d collection, 

transmission, and routing of the TelecommunicatJons Setvice. 

3. Notwithstanding anything to the contrary in this Section VII, a Party shall not be 
required to provide a proprietary Unbundled Element to the other Party under this 

Sectlon VII except as required by the Commission or FCC. 

H . Unbundled Element Interconnection and Maintenance. 

1. Interconnection shall be achieved via Collocation arrangements ICC shall 

maintain at the BeiiSouth premises at which the unbundled elements are resident. 

2. ICC and BeiiSouth shall wort< cooperatively so each Loop may be delivered to 
the ICC Collocation arrangement over an individual 2/4-wire hand-off, in multiples of 

24 over a dlgita! DS.. 1 hand-off In any combination or order ICC may specify, or through 

other technically feasible and economically comparable hand-off arrangements 
requested by ICC (e.g., SONET STS.l hand-off). 

3. All switched and transport-based feawres, functions, service attributes, grades-of· 
service, Install, maJntenance and repair Intervals which apply to services provided to 
Bellcouth end users will apply to like services ordered by ICC. 

4. BeiiSouth will use Its best efforts to bill all unbundled loop fadlltles purchued by 
ICG (either directly or by previous assignment by a customer) on a single consolidated 

statement per LATA. 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

This Aireement. effective "' of ____ ---------· 1996. is 

entered into by and betwml BcllSouth Telecommun.iutions, Inc:. ("SST"), a Georaia 

c:o~~tio~and _____________________________ _ 

("local Exchange Companyj, a---------corporation. 

their fully authoriud officert. 

WHEREAS, in consideration of the mutual covenants, agreements and oblia:wons set 

forth below, the panies hereby qree u follows: 

I. SCOPE 

A. This Aarcement seu forth the tcm:ts and conditions pursuant to which BST lifCCS 

to store in iu LIDB certain in!ormallon 11 the request of the Local Exc:hanac Company and 

pursuant to which BST, its LlDB CUJt.omm and Local Excbanae Carrier shall have acceu to 

such information. Local Exchanae Carrier undemands that BST provides ~.~:cess to informa.tioa 

in its LIDS to various tciC'COmmun.ications service providers pursuant to applicable tariffs and 

agrees that information no red 11 the request of Loc:a.t Exchanae Carrier, pur1uant to this 

Agreement, shall be availa.ble to those tciC'COmmunications setvice provider1. The terms and 

conditions contained in the attached Addendum No. I are hereby made a pan of this Agreement 

as if fully incorporated herein. 



B. LlDB is accessed for the followina purposes: 

I. Billed Number Screenlna 

2. Call ina Card Validation 

3. Fr~ud Control 

C. BST wiJJ provide seven days per week. 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such fe1uures as sort ana Call ins 

Card Fraud detection accordina to domestic or international calls in order to usistthe 

pinpointina of possible theft or fraudulent usc of Call ina Catd numben; monitoring bill-to-third 

number and collect calli made to numbcn in BST's LIDS, provided such information is included 

in the LIDB query, and establishina Account Specific Thresholds, at SST's so!e discretion. when 

necessa.ry. Local Ext.banae Compc.ny undmtands and aarees BST will adminis~.er all data stOred 

in the LIDB, includiJla tbc dm provided by Local Exch&nac Company pursuant to thi; 

Agreement, in the same llliJ'lDCf u BST's data for SST's end user customen. SST shall not be 

responsible to Local achanae Company for any lon revenue which may resuh from SST's 

administration of the LIDB pursuant to its established practices and procedures u the~ exist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchanae Compmy undmwlds that BST cumntly h.a.s in effect numerous billing 

and collection apcmcnts with vvious in~Ctnchanae carrim and billing clearins houses. Local 

Exchange Company further undetstands that these billini and collection C!Jltomers of SST query 

SST's LIDS t5~ determine whether to accept various bulingl)ptions from end users. 

Additionally, Local Excbanae Company undemand.s that presently BST lw ,,_, method to 

differenUiltC between BST's own billing and line data in the LIDS and such dat.1 whach II 
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includes in the LlDB on Local Exchange Company's behAlf pursuant to this Agreement. 

Therefore, until such time as BST can and docs implement in its LIDS and itS supporting 

systems the means to differentiate Local Exchange Company's data from BST's d:1101 and the 

parties to this Agrttment execute appropriate amendments hereto, the following terms and 

conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunic:atiorts services billed by BST for its billing and collection customers for Local 

Exchange Customer's end user accounts which are resident in LIOB pursiWit to th1s Agreement. 

Local Exchange Company authorius BST to place suc:h charges on Locnl Exchnnse Company's 

bill from BST and aarecs·tlw it sbaJl pay all such charges. Charges for which loc11J Exchange 

Company hereby takes ~sponsibllity include, but are DOt limited to, collect and third number 

calls. 

(b) Ch.aracs for such services shall appear on a scpuate BST bill pase 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company's obli&ation to pay 

BST for the ctwgcs billed shall be independent of whether Local Exchange ~ompany is able or 

not to collect from the Loc:a.1 Exchange Company's end users. 

(d) BST shall DOt become involved in any disputes between Locnl Exchange 

Company and _the entities for which BST performs billing and collection. Bell South will not 

issue adjusunents for ctwscs billed on behalf of an entity to Local Exchange Company. It shall 
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be the responsibiliry of lhe Local Exchange Company and the other entity to nc;?ttate and 

anange for any appropriate adjustments. 

II. TERM 

This Aareement will be effective a.s of __________ • 19 _ . and will 

continue in effect for one year, and th~after may be continued until terminaced by eicher party 

upon thirty (30) days written notice to the other party. 

UI. FEES FOR SERVICE AND TAXES 

A. The Local Excbanje Company will not be charged a fcc for scorage services 

provided by BST to the Local Exchange Company, a.s described in Sec cion I of this Agre-ement 

B. Sales. use and all other taxes (excluding taxes on SST's income) decermined by 

BST or any taxing authoriry to be due co any federal, state or local taxing j urisdi~tion with 

respect co the provisinn of the service set forth h~in will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the riaht to bavc BST contest with the 

imposing jurisdiction. at the Local Exch.anae Company's expense, any such t.a:~es that the local 

Exchange Company d~ are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless apinst any loss. cost. clai.m. lnjwy, or liabiliry relatina to or arisina ouc of 

negligence or willfu.l misconduct by the indemni(yina pany or its agents or contraccors 1n 

coMection with the indcm.nifyina party's provision of services, provided, however. chat any 

mdcmnity for any loss, coat. cl&lm, illjwy or liabil.iry ari.sina out of or relanna to errors or 

omissions in the provision of services under iUs Aareemcnt shaiJ be limiced u ocherwisc 



spe<:ified in this Aarccment. The indemnifyins patty under this S«tion asrces to defend a.ny suit 

brought asainst the other patty for any IUCb lou, cost, claim, Injury or liabllriy. The indemnified 

patty agrees to notify the other party promptly, in writing, of any written claims. lawsuits, or 

demands for which the other patty Is mpoDSible under this Section and to cooperate in evc;y 

reasonable way to facilitate defc.nse or sertlcment of clai..JS. The indemnify ins pany shall not be 

liable under this Section for settlement by the lndemnl!led patty of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit, or deDUIJ'Id has been tendered to it in writing and the 

indemnifyins party has unreasonably failed to usu.me such defense. 

V. LIMITATION OF LIABILITY 

Neither patty shall be liable to t!le other patty for any lost profits or revenues or for any 

indirect, incidental or consequential damaaes incwrcd by the other party arisins.from this 

A~cnt or the services performed or DOt performed~. resardless of the cause of such 

loss or d.amaac. 

VI. MISCELLANI:OUS 

A. It is understood and qrced to by the pllties that BST may provide similar services to 

other companies. 

B. All terms, cood.itions and operations under this Aareemcnt shall be performed In 

accordan.ce with, and subject to, all appUca.ble local. State or federallcsaJ and reaulatory tariffs. 

rulinas. a.od otbct rcqu.irements oftha federal cowu, the U. S. Depanmcnt of Jwtice a.nd sute 

and federal resulatory qmc:ies. Nothina in this AazumetU shall be constn~ed to cause either 

party to violate any suab leaal or replatory requltcment and either party's oblisation to perform 

shall be subject to all such requirements. 
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C. The Local Exchange Company agrees to submit to BST ~l.tdvenising, sales 

promotion, press relcua, and other publiciry mattm relatina to this Aareem~nt wherein SST's 

corporate or trade names, logos. trademarks or service marks or those of BST's 11ffi liated 

companies are mentione:d or lanauaae from which the coMection of said names or trademuks 

therewith may be inCernd or Implied; and th.e Local Exchanae Company further agrees not to 

publish or use advertitina, sales promotions, press relnses, or publicity maners "ithout BST' s 

prior wrinen approval. 

D. This Aarecment constiMes the entire aareement be~ the local Exchanae 

Company and BST whicb supersedes all prior lil'ffments or contracts, oral or written 

representations, statements, neaotiationa. undemandinas. proposals and undertakings with 

respect to the subject maner hereof. 

E. Except u expressly provide:d in tbis Aarecment. if any pan of this Agreement is 

held or constrUed to be invalid or unenforceable, the validiry of any other Section of this 

Agreement shaH remain in Ml force &Dd efFect to the extent permissible or appropriate in 

funherrance of the Intent of this AJreement 

F. Neither parry shall be held liable for any delay or failure in performance of any 

pan of this Aareement for any cause beyond its control a.nd without its fault or negligence. sucb 

as acts of God, acts of civil or mll.lwy authoriry, government rqulations. crnbaraocs. epidemic~. 

war, terrorist acts, riots, insurrections, tltes. explosions, earthquakes, nu.cleu accidents. floods, 

stnkes, powerl}lackouts, volcanic action, other nujor environmenl&.l disi'\Ut)ances. unusually 

severe weather conditions, inabiliry to secure produ.cts or services of other persons or 

tronSporwlon facilities, or acts or omissions of tr.anSportatioo common canic:rs. 
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G. This Apeemcnt s:ba1J be deemed to be a contract Ol4de under the laws of the S~ 

of Georgia. and lhe conswction. inlerpretation and perfoi'11Wlce of this Aareement and all 

transactions hcmmd~ shall be aovemed by the domestic law of such StAte. 

IN WITNESS WHEREOF, the parties have caused thls Aareement to be executed by 

their fuJJy authorized offi .. m . 

BELLSOUTH TELECOMMUNIC '\ TIONS, INC. 

By: -----------------------
Title: ---------- ---
0~: -------------
Ad~ess: ----------------------

THE LOCAL EXCHANGE COMPANY 

By: ----------
Title: --------------------Date: _____________________ _ 

~=-------------------
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(Ftlci/ltla Bastd) 
ADDENDUM NO. I 

TO IJNE IN FORMA T!ON DATA BASE (L/DB) 
STORAGE .AGREEMENT 

This Addendum No. I to the Line Information Data Base Storage Agreement d:ued 

------------· 199 __,between BeltSouth Telecommunic~uons. Inc. 

("SST}, and _________________ __ _ 

("Local Exchange Companyj, effective the_ day of _____ . 199 _ . 

I. GENERAL 

This Addendum seu forth the terms and conditions for Loc:ai Exchange Company's 

provision of billing number information to BST for inclusion l.n SST's LlDB. BSi will store in 

itJ LIDB the bllllna number information provided by Loeal Exchange Company, and BST will 

provide responses to on-line, c:&l.l-by-call queries to this information for pwposcs specified in 

Section 1.8. of !he Aareement. 

II. DEFINITIONS 

A. Billing number • .a number !hal !he Local Exchange Company crences for Jle 

purpose of identifyina an account liable for dwges. TbiJ number may be 1 line or a special 

billing number. 

B. Line number. 1 ten digit number !hal identities 1 telephone line ~dministered by 

l~e Local Exchanae Company. 

C. Special billing number. a ten diait number th.at Identifies a billina 11ccount 

es11blished by the Local Exclwlge Company. 



D. Callina Card number • a billing number plus PIN number. 

E. PIN num~er ·a four digit security code assigned by the local 'E~c~nge Company 

which is added to a billing number to compose a fourteen digit ca.llina card number. 

F. Toll billina exception indicator· associated with a billing nwnber to indicate th.at 

it is considered invalid for bill ina of collect caiJs or thin1 numb« calls or both, by the local 

E'"hlnsc Company. 

G. Billed Num~r Screening· refers to the activity of detcnnining whether a toll 

billing exception indicator ls present for a particular billlna number. 

H. Cal tina Card Validation· refers 10 the activity of detenninina whether a particulu 

calling card number cxisu u stated or otherwise provided by a caller. 

L Billina number information • infonnation about billing number. Calling Card 

number a.nd toll billina exception indicator provided to BST by the Local Exchange Company. 

In. RESPONSIBlLITlES OF PARTlES 

A. The Local Exclwlse Company will provide hs billing number infonnation to 

BST's LIDB each business day by a method that has been mutually agreed upon b~ both panics. 

B. BST will store in its LWB the billl.oa number &.aiorm.ation provided by the Local 

Exclwlse Compat~y. Under normal operati.na conditions. BST :shall include the local E.~change 

Company's billina number i.llformation in its LIDB no lalft thaD two business days following 

BST' s ~eip~ of su.ch billl.oa number information. provided thai BST shall not be held 

responsible for any delay or failure in performance 10 the extent such delay or f;~ilure is caused 
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by cirtumstances or coodltlons beyond SST's ru.sonable control. BST will store in iu LIDB an 

unlimited volume of the Loc:al Excb.anae Company's working telephone numbers. 

C. BST will provide responses to on·aiM. c:all·by-call queries to the stored 

informa.tion for the spcdfic purposes listed in the neXt paragraph. 

D. BST is authorized to use tho billina number information provided by the local 

Exchange Company to perform the followtng functions for authorized users on nn on· line buis: 

I. Validate a 14 dlait Calling Card number where the first 10 digits are a line 

number or special billing number assigned by the local Exchange Company, and where the last 

four digits (PIN) are a security code usianed by 'the loc:al Exchange Company. 

2. Determine whetht! the loc:al Exchange Company or the subscriber lw 

identified the billing number as one which should not be billed (or collect or third number calls, 

or both. 

E. The Loc:al Exchange C()mpany will provide its own billing number information to 

BST for storage and to be used for Billed Number Screening and Calling Card V:~li~tion . The 

loc:al Exchange Company will amnge and pay (or trallSpOrt of updates to BST. 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the Luca.l Exchange Company, :111 billing 

number information provided pursuant to this Addendum shall be: used for no purpo!es other 

than those set forth in this Addendum. 

rN WITNESS WHEREOF, tht pllltles have cauatd thb Addendum to be executed by 

their fully authoriud officm. 

BELLSOUTH TELECOMMlJNICATlONS.I~C. 

By: ------------------------
Title: ---------------
Date: ------------------
Address: -------------

THE LOCAL EXCHANOE COMPANY 

By: ------------------------
Title: ----------------
Date: ---------------Address: --------------
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(Rua/1) 

ADDENDUM NO. I 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This Addendum No. I to the Line Information Data Bue Stor~ae A~reement dated 

-----------· 199 _,between BeiiSouth Telecommu..,ications. lnc. 

("BST '), and-------------("Local Exchanae Company''), effective 

the- day or _____ • 199 - · 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Eltchange Company's 

provision ofbillina number information to BST for inl:lusion in BST'1 LIDB. l:i.:iT will store In 

its LIDB the bWina number information provided by Local Exc:banae Company. and BST wtU 

provide respoDSeS to on·l.in.e. call·by-c.all querleJ to chiJ information for purposes specifi~ in 

Section 1.8. of tho AJJUmenL 

II. DEFlNlTlONS 

A. Billina number · 1 nwnber used by BST for the pwpo10 of idenufyina an account 

liable for cbaraes. Thil number may be a line or a special billin& number. 

B. line number- a ten di&it number wi(DCd by BST that ide!"tifies a telephone line 

associau:d wi~ a mold toc:al exchanae service, or with a SPNP amnacment. 



C. Special billing number· a ten digit number that identifies a billing account 

established by BST in coJU..CCtion with a resold local exchange service or with a SPNP 

arrangement. 

D. Calling Card nwnber ·a billing number plus PIN number ass igned by BST. 

E. PIN number· a four digit Set>urity code assigned by BST which is 11dded to a 

billing ownber to compose a fo~.~tt«n digit c:alling can! number. 

F. Toll billing exception indicator· associated with a billing number to ~nd icate that 

it is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening • refers to the activity of determining whether a toll 

billing exception indicator is present for a pa.rticular billina number. 

H. Callin& Card Validation· refers to the activity of detennining whether a particular 

calling card numbel exists as swed or otb.erwise provided by a caller. 

I. Billing number information · information about billing number or Colling Card 

number as usigned by BST and toll billing exception i.ndlcato.r provided to BST by the Local 

Exchange Company. 

III. RESPONSmlLmE.S OF PARTIES 

A. BST will indude billlna uumber information associated \vith resold exchange 

l:ines or SPNP JITIJl&ements in its LIDB. The Local Exchanae Company will request ;my toll 

billing exceptions via the Local Service Request (lSR) form used to order resold e:<ch3tlge line1, 

or the SPNP service request form used to order SPNP 4ttlll&ements. 
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B. Under normal operating conditions. BST shall include the bill ina number 

information in its LIDB upon completion of lbe service order esublishina either the resold local 

exchange servic~ or lbe SPNP a.rranaement. provided that BST shall not be held responsible for 

any delay or failure in perfonn.&nce to the extent such delay or failure is cawed by clrcumstancq 

or conditions beyond BSTa reasonable control. BST will store in Its LIDS an unlimited volume 

of the wol'ldni telephone numbers usociated with either the r«eld local cxchanae lines or the 

SPNP llT'Illgemenu. For resold local excbanae lines or for SPNP amnacmenlS, BST wi:t issue 

line-based calling cards only in the name of Local Exchanae Company. BST will not issue line

based calling cards in the name of Local Exchange Company's individual end users. In the evmt 

that Local Exclwlae Company wanu 10 include calling card nwnbers asslaned by the Local 

Exchanae Compa.ny in the BST LIDB, a separa.tc aarccment is requited. 

C. SST wiU provide responses to on-line, call-by<all queries to the stored 

information for tbc specific purposes listed in the next paraanPh. 

D. SST is authorized to use the billing number information to perform the following; 

functions for &uthorized users on an on-lioc basis: 

1. Validate al4 dl&it Calling Card number where the first 10 diaits a.rc a line 

number or special billina uumbcr wlgn.ed by BST. a.od where the last four diaits (PfN) a.rc a 

sccunty code wi&Zlf:d by BST. 

2. De1mn.ine whether the Local Excbanac Company has identified the billin.a 

number as one which should not be billed for collect or third number calls. or both. 



IV. COMPLIANCE 

Unless expressly authoriud in writina by the Local Exc:hanae Company. :~II Otllina 

number Information provided pursuant to thU Addendum shall be used for no purposes other 

than those set forth in this Adde-ndum. 

rN WllNESS WHEREOF. the parties have caused this Addendum to l.e cucutcd by 

their fully authorized officers. 

BELLSOUTH TElECOMMUNICATIONS. 1:-.:c. 

By: ------------------------
Title: ----------- --

0&~: -----------------
Address: ---------------~-

THE LOCAL EXCHANGE COMPANY 

By: ------------------------
Title: -------------- ------
0~: ------------------------
Address: ---------------------
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Aliadwent c..e 

Unbundled Product. and Servae and New Setvtcea 

Service: Une lnfonnatlon DatlbaM Acee .. Service (UDB) • VelldetJOn 

Deecrfptlon: Provldee a cuatomer thl abUity to rtceM validation of bWJng 
lnfonnltlon through qu.ry of data ltOted In Be!JSouth't UDB data beN. 
See Mlow fot ldcUtJonaJ lnfonnatlon. 

Stl I: All 

I Conwnan T-...t 

IValldlllan 

ri11Nelnll"99nn eMI 
EatabU.hrnllit w a.,.. 

Ct11igMIIng Colfl 1 :at ne 

IPnMdl• b .. IIIII art ot h nrt--.'1 .-., "
La La 1 1 (U1P) 11 h-.-. (Ia') . 
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.............. $ .......... ~ot· iu.._• ,.,......,_ .... lid• Ortli ... l8,.... C:... Tha 
wi....,IICifllrMho• FW ' ... ._fit 

ldll .... ,.. .. f a 1 J I Ida.,..... ... ., Nl 
,.. ..... llocllilln.,- ., ..... ~ 

la.I..,IITdu amnu ' 
--.Td. 
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Attachment C-7 

Unbundled Productt and Strvlcts and New Strvlcll 

Service: Signaling 

Description: Provides for connection to and utilization of BeiiSouth'a 
Signaling Syatem T network for both call setup and non-call 
aetup purpoaes. 

State(s): All 
Monthly I Recurrflng Applied 

Rltt Eltmtntl Ratt Rat• 
1 Non-
. Rtcurrfna 1 Per . 

CCS7 Slgn1llng Connection 
• Provldel I two-way dJgltll II IQ)pe dtcllcated 

11ss oo l 151 0.00 I 58 l(pbt ftcJiily 

f1clll1y conntcting a cuatoi'MI'aliOf\lllng 
point of Interlace In a LATA to 1 8eiSout!l STP. 

I E1ch cu1tomel'a connection requlrM lrith1t 1 oair 1 

or 1 QUid of signaling connedlona. I 
CCS7 Slgn1llng Termination S35&.oo j STP Port 

• ProvldH 1 customer d41dlc:lr.d point ollntllface i 
at the BeHSouth STP for each of the cuatomll'a I 
SS7 connediona. I I I 

:--CS7 Signaling u .. ,.. I 10.000023 Cal S.t Up Mag. 

• Ratars to 1M ,..... ~ thl a.nsOYth 10.000060 ' TCAPM19 

signaling neiWOI'k for can aat-up and non cal aat-u~ 
purpo111. 

CCS7 Signaling Uaage Surroga._• S385.00 1 56 Kpba laca~ly 

"V'"",.. aJvnaling uaaga measurement and billing capabilily lldlta. CCS1 Signaling Uuge will be billed on 1 par muaage t 
....,,,.. measurement capability doll not uaat. CCS7 Slgnalng Uuge Sunooat.e wll be billed on a par 56 Kbpa lacdlly ~ 



Abc:hrnent c.a 

Unl»uMitd Proci!.Ktl and Strvlcee and New Strv~• 

StMc.e: Operator Call P~ .Acceu Service 

O.acrtptJon: Provldea Operator and Auloml~ call handling. Th1e lndud• 
procnalng and wrtncatlon of abmata bUIIng lnfonnaUon for 
coll.ct, calling card, and billing to 11hlrd numbtr. Operator 
cau ProcMelng Ace••• Servlcl alto provldM cuatomlzed call 
blanding; dialing lniWctlonl; and other operator Ullatanc. 
the cuetomer may dun. 

RataE~ 

~· cT~CMrtt 
Thlc cnctge ... be ........ ,., .. ~ 
end It 1ft •••a • to 11e Opctllol ~ 
Cal~ c:Ntge lad ~bow. 

JOpnlcw .. .-.. TrMtJ ut 

LC" b' • 
U' . H' 
N.Citolnt 
I.Citolnt 

lied Per 

11.17 Ptt Wott. WlrUe 

10.08 PetCel ...... 
10.08 PetCel ...... 

10.08 PetCel ...... 
10.08 Pet eel ....... 
10.01 PetCel ....... 

,..,e.l~ 

10.15 ,..,......,_ 

Operlt.or ............. ,... ..,.,. end ~left.,.,. totlllft El of ... lOUin 

T~1'1, Inc.. 'tlte 7 7 Acoe. Tlftlr. 
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Att.lchmtnt C·t 

Unbundled Producta .and Strvlcll 1nd New Strvlctt 

Service: Dlrtctory Atllttlnct Aoctu Strvlct (Number Strvlcta) 

D11crfptJon: Stt below 

umber SeMcM 11\tarupt 
Ac~aaa.tYtce 

Otrectory Aulltanu 
Service C&ll ' 

lrtctory TIUiport 

OlrtclOry Aulatance 
ln~OJ\MC11oft -

lrtC10ty Aatlatan~ 
Oatil.& II Sertka 

lrect Accut 10 OA ~~ 

............ , •. , ... 

I 

Glwn I b*llolieiiPIOIII no.mber II IN ~11 ol All Acclna 
aubacribel'a anc1 uw. WSolllrl Will~ or tlllmP110 llloWie 
from IN OA ()pen1or Sy~lllm. cal ~CII)j I 10 IN number 

'*I\IIStlil. 

AI lOCal and lnlrlllll cal COfnl)llllon I~ Itt nMtd 1Mt Ill 
ln18f101 l1\lnll fiCIIi!y dlrtclly 10 fit ~ lftd oMollfltt llf'Vtt 1 

.,. -~ I\UtiiOil. Nt AuloiNIIC ..... Accounl WAAJ 
~ NIIN:Iudet conwt1 nt: I lime. orlgll\aing, tenninlling. IIIII , 
llilitiO IIUI'I'bW dNII II INCM lor aWl ell completion lft*"'Pl Thle i 
r!IO)I'd II In addition 10 IN ,.._, INCM lor IN OA trltlfiCIIon. 

TNt C1111191 .. be II) pic tNt II* cal~ llld lain 
l<ldllfon to IN CACC "-' 1SeMo1 Clflll9llalld abcM.. 

(pet C&l l lletllel 

so.oe 
so.oe 

I L.ouiliana so.oe ,..,.,u, sooe 
i N.CirciN • so oa 
s.Cn~N so oa 

! 
' 'Number S.W. IIIWQIPI AaciiU ...... CIL :Jm diiCIOiwllded 

numoetaiO IN ptOCIIt ,.,_or,..,..., 
· AI 
• 

A~ US :elld .,...,_. trur* !.aMy to IN NumDet ~ 
lwltelllor .,...,_. Clle II ~ Sllftdlrtl 1Nnk lignallng II • 
UMd to IandlN ~-~ IUfiiW 10 IN NumDet ~ lwllctl j 
and a ClataiiUt 110011-up ll'*bniiCIIO ~IN rellmll no.mber. t 
The rtllmiiUtlller II pnMcle4 10 IN callnO patty 11Y a mecllllllud l 
audio~ The IIIC'I tlii;e Aoolu cuAi)t!WIIUI , 
ptOYida lhe upcSaliM 10 lhe lntttctciC de!..._ 10 IUPI)ort llle MMcll. . 

I 

R&:IL lill'lm IIIII C1D1 8 • ... be _. u HI 'M!In If. I . 7 IQr 
;o.or;ta and u att b1111n U.U lor AI..Pl..ICY.IAMI.NC,SC. 'nf ot 
II.Uoull T~lllrc.'l ~-~ 1 I AcciiU SeMot Tantr. 

i 
·~ lll!nlllftd ca:w Sf I • .. lie liCIPied U Mllllf111 In lt.1. 7 ltlt 

• o.orgte lftd u .. b1111n lt.U ltlt AL.Pl..ICY.IAMI.NC,SC.TM ot 
lleiSoo"'l T~ lrc.'a •• AaciiU SeMot Tlllll 

' I 
• Rate~. 111m1 - ca:wdllol• .. lie IIICIIed u Ill IQnllln U .1.71or 
Geolgla lftd u att **-' 1r1 U .U lor Al..n.KY.IAMI.NC.SC.'nf ot 
~ T~ lrc.'tiiWI'Uial8 Aoolu SIMae Tllttr. 

~Wa. lllml llld W~ll .... lie III01itd .. IIIIQnllln All. 1 ol 
hiiSoultl T~tlnc.'l Ott .... ~ SeMot Tenll. 

~,... ""'"' lftd ccncllloN .... lie III01itd .... b1111n Sec:llorl • , ot 
a.doulhT~' llle.'l · · Ttotr' C No I 



MIGNntnt C-10 

Unbundled Products and Strvlcee and New S.rvlue 

Sti'Vte.: Buay Line Vtrttlcatlon and !mttgency lranupt 

Oetcrtption: Bt!ISouth wUI ~ Inward OperatDf hrvice for 8u8y Unt 
Vtrtne.atlon and VtttftcaUon and Emergency lntlm1pt 

Statl(l): AU 

Ratn, Ttnna and Condttlonl: In •llaatM, ,...., WfiM and conditione wW bt 
· appa.c:t u Nt forth In Section 1!11 of Btt&South 

TtiKommUr..catlon'a.lnc.'l tntrutate Aceeu 
Service Tlltfr. 

W.,21. , .. 



Attachment C.11 

Unbundled Producta and Strvlcee and New Strvlcat 

Service: Centralized IIM11g1 Dlatrtbutlon S~m - Hoatlng (CMDS-HoatJng) 

OeacrtptJon: CMDS4oloatJ.ng Ia the Bellcore admlnlatlred national ayatem 
uaed to exchange Exchange M .... ge Record (EMR) 

Statetal: All 

fonnaU8d rnesaage data among ~ companln. 

AU lntriLATA and local mHIIgea ortglnated and billed In the 
BIIISouth Rtalon Involving BeiiSouth CMOS hoated 
companlea will be proc .. ald through the Non-sent Paid 
Report System dncrtbld In Attachment C-12 following. 

Rat. Elementa DMcriDtSon M 

MnNge~ ,,,,, ge Dlttrtbulon. routing cit...,..ldon- lllbMquent so.ocw 
., d munge data from ons compeny to •lOCher. AJao 

~. ~ ~ ... k--- func:llon .. a.tOS ..... appt'OPNte. 

!This c:Nrge • ~- on s perm •••• bU6t. 

losta TrantmJulon !TNt c:Nrge • •pled on s per mrusgs bull. S0.001 

July 15. 1M 



Mlehment C.12 

Unbundled Productl and Servlc:ea and f'-w S.rvkea 

Service: Non-Sent Paid Report Syst.lm (NSPRS) 
.· 

Oescriptlon: NSPRS lndud•: 1) a mechanaz.d report ayswm that 
provtdee to the BeiiSouttl CMDS hoa8d companln wtthln 
the S.USouttl Region Information regilding Non-Sent Paid 
mtettge and rewnue occumng on calli onglnated and 
and bUild wtthln the letiSoU1h region; 2) dletributlon of 
S.llcorl produced CNdlt Card and Third Numta.r Syatef!'l 
(CATI) Npoftll and admlulatratlon oltttoclated elements; 
3) dlatttbutlon of Be~ produced non-contennlnoua 
CATS npotta and admlnlatraUon of taaoclated ~US.mentt. 

All 

..... IJimellll 

, I fi\.WNC 10.011 m If' 

.... 10.01 m r 

·CATa IOJII m 8 

-non =•;;ita. 10.11 m " 



Atta~ C-12A 

SECTION 1. .SC:OPI 0, AQ!IIMINT 

1 01 nua Agreement.,., aopty to mt MtViCM of Reottrlue ~Unt 
Cmce (1\AQ) MotUnQ lftd ~~ Noft.Stm PIJd ,_tOOtt Svam (NSP~S) 
•• DI"''tidtcl by ltlloutft to lf'la ALIC. ,.,, *""' w ccndltlona fot m, 
QI'OV~I of ttl ... Mt"ticla ate OUUintd in ltlt bl\ibitl to ltlll 
Ag,...,., 

...._ 

S&C:T10N 2. OUtNmONI 

2.01 A. Cenn'IJM MMeiQt O!atztiM!pn tmem ielf'le IIICore 
admU!iltltecl nadoNI ~tim. IIIMd in l<aNae City, Milloun, 
uMd to ~al!acnanga M~• Rtcord (~) ~
data among r101t CGmOMIM. 

e. cemotnlltloa ilttte IINMint oi~T~Ct~eY due ft'Dm IIIISoutft to 
ttla AL1C 01 flam 1M ALIC to lllllou1ft fer WViclllltd/01 
facWtlel ~ Yl'dttW.~ 

C. gpenqe "M'IQI !tmn:! II tM nlllon~ ~ 
IUCIMS fotmat tot 1M uCilaflt• of dltl amot19 ~· 
c~ wtiNn 1M tat a =~attona induttry. 

o. rnters;omon !tflttmtt\ta liC3>itltla reotenue auodlted 
wl1h Cftlllel ~ by I company ON lf'IM lf'le ~ in 
whoM IIMcllll'll IUCft ctl.-;11 wtfl ii1CUINCI. ICI Oft a 
nadaNII llvlllnc:Uf• tNrd nUtnOtt and Ct'IG• Clld C8lll. 
rca· wtl*t &M Ill So 111ft reg loft itlcludll lf'litd numNr, eNd 
~ lnd ODIUI Cllle. 

e. 

"· N..., hid • .., ldtlm INSP!S) II 1M tf'M'" ~ 
C:UOU!a* ICS amount~ due tram one company to anottMf In 1M 

·-ct ll1oftd& 



SICT!ON l . RISPONSIIIUT!IS 0, "''MI PAAT!IS 

3.01 RAO ~and Nllt,_S ~-D~ 110 lfte AUC by I .. Sovtft 
NIH De in aooontMCII Wltft lfte "*"*"and pt'IQI; .. r.;\llllty ldOGted 
and IDOI6ect tty 1111~ 110 Ita OWft OC*'dolle duMg lfte lllfm fA 
11'1 '-~~ .. ~.~be medt fl'om *'-
to dmltty ltllloutft. 

3.02 T'h ALIC 1N11 fUmilh al t'MYMt ~ req\llrld by ltllouol 
for 1:1'11 Dt~Maioft ofiiW) HCidnf and NU,_I. 

SICTION •· COMJtiHSAT10N AMANGIMIHTS 

• .01 ADOIIGMII eompenutlan llnOUntl wil tal~ by lllloufl to"
ALIC on 1 moutr~t1 balD in .,.,...,., ..,_.,. due ftoom one S*'Y 
to tfteoUW (Ixdlldlng ldll tlliMII) art~ Wll*t ~(30) 
d~ of receipt of the~ ltatiMIIn&. 

SECTION 5. AS.SOCIAT'I.D I)OotlllTS 

~.01 U1tN tlltow 11'1 the tlhitlitiiiiOCII*I wilt tl'lle ~ 

ElcnibiA 

!INIII8 ~~<NSit"S) 

~ .02 



e.Of T'PIII .... .._.. il ttFI Cltt'e anchwl c:oullttue ., ~ u,_---. WCft 01 ~ caute. oy lnlfff (30) d~Yt Dnot noaoe in .,.,,... ft'om ~ -'Y 110 IN~. T'hil AttMmelll mey tMt 
amtndtd frcm time 10 liN uoon wt ''*It'""*" of lt\e DM~• 

~ecutecl ttllt _____ d.., of ___ ___; ___ 1911. 



saenoN '· sec,, o, wrarr 
1 0 1 This tld'litlit IDICiftelltlt twml 1t1CS COMitloM, inch.!Ginf OOti"'OtnMIIOft 

·.ndtt wflldllefl~ ,,.d I)I"'YICit meeuge 41atnblltlon Mf'ola 10 • 
:~• ALEC. Aa ~tletltled lltttlt'l. m·~· diat:lbuaon ~a 1ndud• 
:lie fciiOW1ng; 

1) M~t 'onwtrdJnt 10 lnftteOion Lle'AUC • ~of 
~fCiiMnt In A&.IC mtiiiQI ancl tat.ltalftt ~~ mt~~a;e 1D 
anauw LICIAUC 1ft ct~t lt1114.10lft l'l9iOft. 

2) MIIIIQI '~ 10 CMCI • ~ ol "DiiWt 1ft ~C 
mt~Ugt Met farwttc~Jnt Nl tn'IIIIQI Oft 10 CMOI. 

3) MtiiiQt 'OI'Wiftlint from CMOI • Mlc:lloft ol ,allY:;. a mtntet 
from CMCIW fefwll'dlnt IIIII mft110t to 1111 A&.IC. 

SECTtON 2. RISPQNSIIIUTIIS 0' T'MI fiAA'nU 

2.01 An AL1C !Mill CMCI Mettll by IIISol.llft ,_.~ita own IINQue 
AAO coGe. ,_._._..far ... ..,.,.,. oi!IW)-wNfw k•Souat 
:a 11\t 1111 =r.d CMCI intiJiflc:ing l'tolf. t'IQUiw .. _, 1'1ii1 .r 1 1 et1 from t,• ALIC 10 l .. loutft • lttlt *(I) Wltiii•IO "-'"'a lid 
ltl'edt\te d- nMI P"'C!DIId ~~ 4 ... Wll N ,.,,,. lgi'Md 
UI'Qn btfWIIft ~ pWIII wtcft OOftlidttaiiOft glvtftiO dmiNCIIIIf'Y 
for 11\t compledon of rtqUirld I.UC:ort ~ 1111- wtl 
requ• ~~ MligNNftt of In AAO CIOH rram itl COMICIIftt OOflbw:&ot, 
eu~Ttntty IIICort. on blf\d of IN~ n wt1 coord"'-
au auociated COftll .. lon ICitt:ttfll 

2.02 Billo.llfl will reutvt muaee• frcm tnt .Al.IC !NIIneo tMt 
Pta ClUed~ lt.OC!It, IMCMt LICIALIC 1ft 1M IIISOI!Ift t'IQiOn 
or a L1C UIJdt f'lltiSoutft rtgiOft. 

2.03 BtUSoutft wll Dtdonft ifllloa ~ ~ RlndMS 11M 
rormtt tdltlnf. w ballnclnl of'"'""' 4ata we 1M IMR tr111t 
reciOtd COIU'tl Oft II datil "C I Ned ft'om 1M AL.IC. 

2.0. AI datil !'MINed from 1M ALIC f* 1110 M pro cuttd 01 bll1d ~ 
anollef I.ICIA&.IC wtWn ~ ltUIMI'I rteion WilDe~ 10 tn• LICIAL.IC 1ft ICICOf'dMCe wdft ~• ~t(t) whlc:ft may be in 
ttr.cl btfwttn IIIISoutft and tt1t i~Notvtd LICIA&.IC. . 



~.OS 

2.08 

2.,01 

2.10 

2. 1, 

:L
11a""c' ~~ ~ .. ~ csata ·~eca bett&~~tn •••Soutt c:M tl'le 
--..... ~1ft eacorunoe WICft ICCIJ(IICI tid• II) ltlndll'dl 

rot IMR ~ ,:oardtlnd P•tca btfween ~ IMR 
,, • ., and tr'llilr t'IOOI'ISI. aJio in IOC!Otdanoe Wllft ICIOiptld 
,,CIUII'f ttancS-* 

n,, ALIC wW 1t11unt IMI fit t'IOOft:Std ,, .. '" dltll n ..... 1uy 
!O rec:tMtl ftlet ~ to ltiSOUift will be INIIIutiiMCI'- Dtac~ 
1:1~111 ret I .. til"'"" (3) :alttd• month~ btyOtld iftt 
rtlltld mtiiiQI ~ 

ShouJd It beoomt ntellllf'Y '- fit .A&.IC to liN cS-. Ia ltl SWift 
more Ulan IGl'ly (80) ~PM~ fit mnttQ• dlt8(a). ~A&.IC w11 
notrft ltM~utt 1ft ..,111101 ot fit lriNmlllion ot tN d-. It lfMn 
wlll be imD1ct1 ~ lftl ltMIOUift "''at. ltMIO\ltft wi1 worttwtlt 
I~ COMICISnt OOI'triCIIOf lftd ""ALIC to ,. .. &1't CIM ~*'deL 

In tl'll IYMt ttllt all! ta blact'llnQtca ~!tie two~ Mould 
b ICCtnt lOll 01 d II UCrtd. bofl Plftlll Will WOfk t0gecNt to dtC:entliN 
tl'lt IOU. of the Ill De lim. 0.. fit CIUtl ot lftl -lim hll bMn 
jo~ ~~-~··1M !tie l'ltPonMIII patty (1111101111 ot ttll AI.IC) 
idattrl• n _...to. lie~ I'Mpotllible tot~ N data 
(8tMiaallt 01 the ALIC) wtllftllce Mit lflbft to hiM "' dlctld 
d• '11tarld n ,.,.,_,.. ""'dill Clfil.lDI be •ll'llvld. 1t1e 
r~ Pti'Ywtl be llble to fit OtfW PMY Jorfllfl ,_.. 
loat fftMIJ& Loll,._,."- M I~ of...,.. \t\11 
=w.t ~ bl billed to"".,.. ue.~nauoci8tM tee 111 rwvenua 
8otf'l P11t111 Will WOitl....,_ to "*"•te 1M ,.,enutllftOUnl MMd 
YOOft ,.., d- tfiii'OUgftl mtd'IOd ~ ..,..cl upon. 'TN 
r~ n*'"ttM rtvtf'WI IOit wil bl paid by 1M~ 
patty to ttlt otw plll'f wiiWIIfttll (3) c:aleftdll rnor.IN ot lftl diUI 
at PI'OOitm rMONtloft, ot 11 mutuaJV lf'HCI upon •by lftl pent~~. 



2.12 SNUdlft""' be d .. =tl1 by tie~ f'ofmlltllll ....,_ t~y I Ill Nit • U., n~ fi"'fft lt'tl ALIC. lf't .,.,. ~ OOfll:linlnl ~· •• • a. Wll naue OtC c1 std ~ ltiiSouf~ I•••~"' Will , o1tf1 .. A&.IC ol 1M tm:lf COMitioft. TM ALIC Will CIIM'IIil N enot(l) ... Wll ,_, Fld N enUtt DICii to I til~ fiat Df'lll c Ill"''· In tl'lt I'YM fl.lft ~ COftCSitiOft OOCIUII Oft IUDIIQ~ ;adCI. tl'lt -''-IC 'Mil l"tttlnd tf\ ... Dackl to ltiiSoutf\ lftlt 1M oadl eant1111'"9 U'le trrot hll Met\ lUCCI II~ t'IOI'CiCIIItd by~ 

2.13 In liM citdon wWI manege d~ Wtlee. ltllcsutft w11 ~ tl'le ALIC Wilt IIIOdlted ~ ~~~ rt00111 (nattonll 
and reotof\11) • ~ 

2. 1• In no caMII'\II...., Dllf'l be l1aOie to fit of* ftW My dftcl 01 eon~ d~~N;• inCUn'ed • 1,....... of 1M OO'I;donl• ~ 
1ntf\ll~ 

SECT10N 3. COMPINSATION 

3.02 ~or dltll tr~ntm'ti' Of'l a~ will menage d~..,... BetiSoud\ 11\11 ,_,..,. 1M ~llo'itflnl II compenldOn: 

Rlt8 "• Manege so.oo1 



3.03 0118 _..~Ill lint 0t dil6ouo) ._. be rtqUitd ~ IIIIScMft andNAUCtrwf'l~oldanMrntt'Wl. w...,.,..., nne II • 1 1 .._-. ALIC wt1 be~ rat ... "' drCI& overu Ifill ltl r•rJFIIOf' and cooralnldnt ~ iri~W•M..,. Seil~ 'rt.e AL1C WIIIJIO .,_ I"MMONNble rot lftY ~ aaaociattd ~ tflil 11M. IQUlometlt reQund on IN IIIII~ end :o att~~ tnt IItie to 1M mllllfrlme CQft'lpVW INIIO 11"1N1M 
aucce11~11y ongoirlf Will be nttO'Illd on • CUI Dy CUI b-. ~n 1 O!N flallly II rtQUftd, dile eirewtl Will be iMtal*i in ~· 8ei6Soutft dati CIIUtlf tly I .. ICYtft 1M 1M IIIOCilt.ICI Cf\al9• IIIMMCI tO ltlt A&.IC. AdcSitloneiV, II -anttttol Cl\llt• IWI Clttlld ..... oliN dill c:nulb) "'ALIC wll be"' r~tllt'f oliN ALIC. .•ua cllii8CI tQUiOfMI'It Oft 1M 1111~ end, Wlnt 1 mod lift. Wll M ~ on a CMt tly c.~~~ Mill t:..,_un 1t1t p--. 

3.0. All equJotnent. incil41nt moc1ttn1 1M ~Ghwe. It\• II,...,.,.. on 1M ALIC n fat the purpoae of dltl nntmlltiOft Will be fW ~llb.at1 of lt\t ALIC. 



SI!C'nON t. SCOittl 0, IX)ofiiiT 

1 01 T'hlt ~lblt IC~ ~~ t.,. and COftd~. 1ndud!ft9 
eemctnuuon. und., Wflld\ lefi.SouU\ 1M ~ ·AL.IC Will ccmQ.,Mte 
eaen oU'Itt tor lmen:omoany ~tl (ICS) m-...g-. 

SEC'nON 2. RISPONSIIIUTIIS 0, n-tl 'AATIII 

2.01 I .. IIOUdt Mi rwNt to 11'11 Al.&C 11'11 ""*ue· lele I billfte C1WQe. 
fot lmre&,ATA ICS m••eo• LOCIIIICI mneeg-..,.. c:f\111• far 
~., Wt"lcll wt1tn ,..._ menec• lt'ldiOt MtVIclln DtOW:tlll 
b'1 ~~ ALIC Mel ~- to: ,, 
2) 

3) 

4) 

I IIIIIOUdt CUIWIW, 

anot~tt ~ witNn 1M III&Soutft I'I!Qion (emldlftt ~ 
IIICI Cltled wilfttN IICNntl ot m•tiQI ~ wtlft ltlloclllt 
(uctiiCIJnt CliO n lt1 mtnt;ll). 

1110CNr QOniO*'Y wtiNn IN 001 llilftftiftoul UNIId St I Ifill 
uUtllll CMD& dirt r:f1 01 lndftdtt Md Wltl Wllft •••~ 
dlrlc:lfl( Otlndlrl-, fltouth IN C.. c;.,. lnll ~ ~ 
S•ftSimlnt Sytltm (CATS) ldmin..,_ tty IIIICore, 

anofltt CDmP1ftY uallltiQ 11'11 ~Me COdle 
1110d11M wt11 ATI'rt TI'INPOft Md Tledling ~ 
Sy1tem......,..,. wittt ~ 

2.02 T'h .. otMr MNtolllnctiK buln noc liiNtlld lilt 

1) 

3) 

~ .... ,. *'Ia "·~ Sertlell rldlo lniC "*1• ~ .. tolflln liN ,CC"t Maltaml Mobile JIICIIctlltphOM 
Serti- tlfll. 

Avt8don Jlldl~ttltphOM SeMel r8dlo 1M cNI'giiM Ml 
forutlft the ~~ Av1 ~OW\ lltadJo~ltpMM S.W:. tiiC 

Pubic Land Ma* Jlldlottlei:IMM Tl'lfllilnWni ... Tol 
s..w:. cNI'fll• ~by 1M~ ... regul8tDty 
~itllon (or municiPIII'IIQWitor( IU~ 



•) ~TOI SltWtel ~ItO• bdlediD 1 M"r9 C11rCt ,._, 1 ~ ""'*'.-Wilt anciiHrov.d lly !tie~-1 
•• 'nta• oommita!Oft COt '"""iciO* reo~ IIAflonlot). 

5) ~"-uty ~ Cd ChlfVII tO I eawno CM1 01 tO 1 
tP\Ird ftUn'IW 11 IOOIOVM by ~· tU1rietiUd reQ\.1•-... :::mm·~ __ , 

2.03 The ALIC 'MI bW. coUec1 anc1 tlfM to IIIII~ ~ cnar;11 tot 
·MtriL.ATA llt4lfllla ICI mtcttgtc anc1 otw W.lctc 11 
~IICIIbed above wftn aueft m••-o• IMIOt MMcee .,. 
~ravtdtd lrf. 

1) ·~ 
2) anoctlet CIOmiiMY WltNn N IIISoudt ~ (_.ld~ 111oftda) 

IIIC Ciltl.""" d'le acfl"'9e of lfltlltge dltl d: 1111~ 
(txaudtftl CUD n .. 1 m•atell), 

3) IIIOCNr OOI'I'IPMY ~ d'le ~ Un,_ Sbtsa f\• 
uiUIDI CMOI di'lcltf Olindftclly IN 1ta.1e1 we lall~ 
d~ 01---~eft~ er.d C..INI TNrcl ,.,_ 
SeafMIMl SY1tMt (CATS). 

2.0. '« tea ,....,'* lnvoMnl"- ALEC end otw non laiSollllll I.ICIIALIC. _... ftl-. ltlla.lfl wil provide d'le ALIC 'Mil 
momt\ty ''""' ~ d'le tel~ for mtttt;•INI or1;1na.S Wll\ "-ALIC n...,. ~ Dy tacft of d'le OINr '*'de 
I.ECIIALICt n ._. maut;ll lt\ll OttgNt8d wiCh IICft of fie 
oU'I• ~ LICtiALICI Md...,. biDed by N ALIC. 



l 

S!C1'10N 3. C0,._1HSA1'10N 

1 ) Cilll on~1natM 11'14 C•II.O •n Flonca 
or ong1n111G 11'14 CtiiiG •n Nonn CII'Otlnt 

socsee 

Calli ori91Nted., lilY ol 11\t ltiiM WlttUn so.os 
StU~ r~Q~Gn and Ctllld in tnat 11m1 aace 

2) Calli~ 1ft I Nil'*'"*' ltU&ouiWI ~.OS 
'IOICI" w.t D•lled 1ft anou.- ·~ 01 01'19Ned ,, 11'10~• state 11'10 DiiiM ., • state Wllf\lft 
!IIISo.dft'l ~on 

3) Calli ortoi"lted In 1 stile '*'~in 1111~1 S0.1e 
r~Q~Gn lf'IG Dilled OYUtCSIII\e contwminoul 
UnatedS*-



Attachment C-13 

Unbundled Producta end Servlcea and Ntw Strvlcta 

Service: VIrtual Cl)lloeatlon 

Ot~crlptlon: Vlrtu11 !Jrp1ndtd Interconnection Strvlct (V!JS) provldta for 
location Interconnection In colloeator-provlded/BeiiSouth 
te1aed fiber optic facll ltlea to BtiiSouth'a awltchtd and 
apeelalacceaa aervlcea, and loeallnc.rconntetlon ftcllltltl. 

Rttta, Ttnna and Conditione: 

Stata{a): All excapt Florldt: In til ettc.a except Florida, tM rac.e, c.nna end 
condltlona will be tpplltd •• att forth In 
Stetlon 20 of BeiiSouth Telecommunleatlon'a, 
Inc. lnc.rattt8 Acctu Servlea Tartrr, FCC t~~. 1. 

State: Florid• In the atat8 of Florida, the ratte, C.rma tnd 
conditions will be applied at att forth In 
Stetlon !.20 of BtiiSouth Teltc:ommunleatlon't, 
Inc. ln1rUtat8 Acctat Servlea Ttrlfr. 

Service: Phytleal Collocation 

Oucrlptlon: Per FCC· (10118112 FCC Order, part 3t) 

Statt(a): All 

Phyaleal Co!locetlon Ia wtle,.by ~the Interconnection party 
paya for LEC central otnce apace In which to toeac. the 
equipment neceuary to C.nnlnac. Itt trarwnlulon llnkl, and 
haa phytlealacctu to the L!C central omce to lnat.tll, m1lntaln, 
and repair thla equipment. • 

Ratu, Term• and Condltlona: To bt negotiated 

...,_,, '"' 
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Preface 

This handbook describes BeUSoutlb's CoUocation offerings and containa general suidelineJ for ordering, provisionina and maintenance of these of'"o:rinp By deJrgn, this document de« not contain det&iled descriptions of nerwork interface qualities, netWork capabilitieJ, loe&l intercoMection or product serviu offerings This document d.oes not represent a binding agreement in whole or in part between BdiSouth and subscribers ofBeUSouth's Collocation serviceJ 

Sued on the naNre of your buli.nua, you will ftnd aliat of cont1et1 included for your convenience in dlscussing the above items 

BeiiSouth Collocation Handbook · Vtnion 3 AuJI.IIt 1996 
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Introduction 

Bell South offers Vutual Expanded lnten:oMection from the F :c I# I tariff and from the P.onda 
State Access E tarift: In addition. BeUSouth will nqoti&te Ph:•sic:al Colloc:.auon on a tint come, 
first serve basis. depending on space availability 

Service Description 

Viaual Exoanded lntercooomion Smjce <VEISl 

VEIS is a tariffed off'erina whach provides for ~~ placement of coUoc:.ator-owned facilities and 
equipment in BeiJSouth Cerural Offices and the intercoMec:tion of this equipment to Bell South 
Switched and Special Access Services. Equipment that is pan of a VEIS amngment is most 
commorlly located in the BST equipment line-up. 

With VEIS, the collocator places fiber optic cable· outside the central office to a designated 
intercoooection point, such u a manhole. The coUocator will provide the entrance fiber between 
the intercoooec:tion point and the collocation equipmeat amng.ement inside the central office, 
cabling from the am.ngemear to the BST croSKOaDCCt point, and cabling from the arrangement 
to the BST provided power source. BellSouth will least the elltl'lliU B'bet, Cabling and 
equipment placed by the collocator for the nominal fee of one dollat. 

Alarming and monitoring of the collocated equipmcut is the responsibility of the coUoc.ator 
BeUSouth will perform all maintenance and repair on coUoc:ator equipment once notified by the 
collocator that such work is necesS&Iy. For additionAl information regarding Bell South's Virtual 
Expanded Intercooo:ction Service, pleue reference Section 20 of BeUSouth's FCC I# I tariff or 
section 20 ofBeiiSouth's Florida Dedicated Accea Tarift: 

Physical Collocatign 

By definition. Pbysic:al Collocation goes beyond the &IT&Jlgemcnt adCT'Ib-.d &vove Phystcal 
Collocation olfers teased Cc:atra1 Office space for either Expanded lnten:oMecuon (EIS) or for 
Service lnterconection (SI). Expanded lnterconocction is the placement of private entrance 
facilities and equipment owoaed by third partles, interconnected to BeUSouth's tariffed servtces 
Service lnterco!Uiectioo allows for the placement of equipment owned by third parties. 
tntercoooected to BeUSouth t&ri1f services, without private emnncc facilities. 

Unl ike VEIS. the equipment placed u part of a Pihysic:al Colloc:arion amngement will be placed 
tn floo r space separated from BST equipment by c;ommon fire wall protectiOn and wdl be fu lly 
owned, maintained, and repaired by the collocalor or their approved aaent The equtpment 
compliment may inc:lude transmiSSion equipment. swttclw1a equipment. routers. PCs and modems 

BeUSouth Collocation Handbook • Version 3 Augwt l996 
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Service Descriptions 

P bysjcaJ Collwrioo (cont.) 

AJ wilh VEIS. &1J equipment placed as pan of a collocation arnnsement must be insulted by a 
BeliSouth certified vendor and must meet NEBS standarcis A necl aauge cqe may be purchased 
from BdlSouth to house the equipmentllTanacment at the request of the col!outor for an 
additional fee 

Rate Compon.ents 

The rate element eomponenu of VtttU&l CoUoution arc contained in BcUSouth's FCC Ill tanft', 
Section 20 and in the Aorida Dedicated Services tar\6, Section 20 Physie&l eoUoution offers a 
mcnu-nyle orderina provision so you may seiCC't only the itenu required for your individual 
mangemcnt(s). Some components are required for &1J arnngemmu and wiU be marked by an 
(R) next to the item in the descriptions following. 

App!jgtjon fee (R) 
The application fee is required for &1J eoUocaton to cover the enainecrina and ad.mi.nistrauve 
expense associated with your application inquiry. TbiJ fee is a one time cbarge per request, per 
C 0 . for each new VEIS I EIS I IS service request. No application fee is required for updates. 
amendments or supplemenu to service requests in prosress. A subsequent request by the same 
customer in the same C 0 . will be treated u •new• if the initial VEIS I EIS I IS request has 
completed and is in service. The Application fee must be paid upon submission of an appUcation 
to indicate a bona fide request. 

Floor Soacc (R) 
This component covers the squartC foougc for the equipment r~~:k(a) and POT bay for your 
arrangement plus a Caetor of 25% when no caae is present, or will include the enclosure square 
footaae when a caao ia uti.li.zed. When a caae ie not requested, square foo!Jic wiU be c&.lculated 
based on the shaciow print of your equipment racks and POT bay times the factor of I 2S to 
comperw.xc for maintenance walk-around Jpace for your equipment lf you require adtNrustrauve 
space for your arranacment. i c. a deslc or terminal nand. you WI1J be required to purchuc a cage 
enclosure 

The floor space charac also coven li&htina. heat. air condidonina. ventilation and other allocated 
e::<perues usociated with the cemral oftice buildina and will commence billina the day the 
&!located space is tumed over to the collocator for occupancy The floor space element does not 
anclude ti1e amper&Je required to power the collouted equipment 

BeliSouth Colloauon Handbook • Version 3 Auaust 1996 
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Rate Components (coot} 

~(R) 
The amps requited to power the coUouted equipment will be chataed per ampere bued on 
equapment manuf~crurers specificationJ for maximum power requ1rement 

CroSKQMecJ (R) 
This elemenu provides the one-for-one lmercoooeaion to BeUSouth's tanl!'ed Switched a.nd 
Special Access service offerinaJ (i e DSO, OS I or DSl services) or Unbundled scMcc clements 
(voice ~e 2·wite or .. wire unbundled loop, port) It is~ fl~t rate, non-distance sensitive 
charae and wiU be applied t:l ~ per circuit ord • ba.si.s 

Cable lnnal!atjon 
The cable installation charae ~pp lies only to coUocators wbo provide private entrance f~cilities to 
their collocated equipment. This is~ one time (non-recurrina) ctwae per cable, per iruWI.ation to 
l.l'nD&e the punch throuah to the manhole, pull fiber cable lenath from the servina manhole to tho 
Central Office cable vault, petfonn apliclna to coUocator pro,ided fire retardant riser. and pull 
cable lenath throuah cable support structUre to the coUocation am.ngement location 

C~ble Sypooa Structure 
The component covers the use and rnaintrna.nce of the Central Office duct. ri.sct and overhead 
raclcing structure when the coUoc:&lOr has elected to provide private ttltra.nce to their cqwpmem 
This as ~ nominal monthly recuning charge. 

Space Prepmtion fee 
This one time fee per arran.gemmt, per location covers the survey, engineenng, design. a.nd 
building modifi~ionJ for the slwed physic:al coUoc:ationa.rea within~ central office BeUSouth 
will pro rate the total sp~ preparation cosu among all c:oUoc:ators ~t that location bued on the 
number of square footage requated. This charge may vary dependent on the location a.nd the 
type of arrangement requested. The Sp~ prepuation c:harge is payable II\ fuU before cage 
c:onstnaction or equipment installation bcjitu 

Space conurugjon fee 
Thas element applies to physic:al collocation arranaemenu only a.nd W\11 vary bued on the type of 
arra.nsement requested. The fee coven the mueri&JJ and installAtion or optional Steel gauge 
cagins. C.O grounding. ftouresccnt l.iahrina. Ooor treauncnt, power outlet, tlnension or 
environmental alarms and other incremental mattrials cost charsed on a per squue foot buas 

BeUSouth Collocauon Handbook • Vet11on l AuJUil 1996 
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Rate Components (c.ont.) 

POI bay 
BeUSouth requites the UJe of a Point ofimnination Bay (P01' bay) for dcnwul.ion with 
physical collocation. The coUocuor may elect to provide their own POI bay, or may purchase 
the functionality from Bell South on a per crosHCMctt buis for an additional incremental charge 

Sccuritv Escoa (R) 
A security escoa wiU be requited for all equipment inspcaions under VEIS and for ITII.Intenance. 
repair or proviJionina vi.siu by a eoUowor or their agem under physical coUoeauol' for some 
central offices bucd on office c.onfiauration The ch&tae is bucd on half hour IIICfcments 

Additional Enzjncqjoa 
Ilhis charge may apply for modifications to an appliution in proareu which ruults an 
architectural. design or enginccrina chanaes The charae may also apply to incendental 
enainccring and design for physic:al c.oUoeal.ion space when a IUU space consuuctioa charge does 
not apply 

A.dmjnistratjvc rcportin; 
CoUocaxors who request administrative reports will be usessed a report fee on a per occurrence 
basis 

BeUSouth Collocataon H.andbook • Venion 3 Auaust 1996 
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General Terms and Conditions 

Acp!jcation for ~~~ 

The application for coUoc.alion iJ a rwo-plwcd procesa con.Wtina of an Apptiuuon lnqu1ry and a 

Firm Order To obtain a copy ofBeUSouth's appUcation form. see. page 10 ofthu document Pno: 

to negotiations for equipment placement, the inquiry document must be submitted for review and 

plannins by the Central Otllee equipment enaineen. apace plannm and facility planncn Blled on 

the feedback from these aourc:a, BeUSouth will respond to the appUcation in wn•ins. 

FoUowing the coUocatorls review ofBeUSouth's response. a Fitnl Otdet nuy be submitted for 

each location for which the :oUocator wishes ' J proceed The Finn Order may be submitted on 

the wne form used durina the ln.qulry plwe, provided aU necessary revisions are clearly marked 

to indluted the applicanu 6nalized plans. A detailed equipment drawing m11st accompany the 

Firm Order Request. The appUcatioo fee referenced in the previous section must also accompany 

each application u indication of a bon• fide request. 

Aujgnmeot of apac;c 

BeUSouth will auip space for coUoc.alioo based on space availability and on a 6m come, first 

serve basis. For physical coUoea.doo. a c:wtomer mi)' Opt for a eace enclosure which will be 

offered u a 100 square foot minimum bued on space avallabillry within the area designated for 

physic:al coUoc.alion. 

A collocator requestins more than a 100 square foot cage module will b;e offered contiguous 

space where available. Whme contiguous space is unavailable, the coUocator may elect the 

construction of rwo separate enclosures and may intcrc,oMect its a.rn.nsements one to another 

Lf BeUSouth determines there is insufficient space within a c:entral office to accommodate physical 

c:ollocation, Bell South will provide V&nual Expanded lntercoMection in accordance with existing 

regulatory requirements. 

Occuoancy of space 

The colloutor must commence equipment insta11ation within lBO days from the date space is 

made available by BeUSouth or forfeit the right to use the space. 

Pocinp structure 

Bell South offers a pricing plan which meets the specifications of the 1996 Leautauve Act The 

plan featurn zone and l~tion bued priana some reeumna elamnts and offen the opuonaJ 

purctta.se Of I C&Jed tnCJOrute 
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General Terms and Conditions (cont.) 

Egyjpmeot iM&!latjon 

The coUocator mustaclec:t a.n equipm~t Installation vendor who hu achieved BellSouth Ceru1ied 
Vendor status to perform all engineering and iJUtallation worlc us.ociated with the equipment 
collocation arrangement. Tbi.s ensures BeUSouth's mnclarda for safety llld quallty will be met 
A list of certified vendors ia contained in the Appendlx of thia docwnent. · 

The Certified Vendor Is responsible for insulling the collocation equipment and components, 
running power feed( a) to the BeUSouth BDFB, performina operational tests aft a the equipment 
installation is completed, llld norifyina the local BeUSouth Equipment Engineer and the 
Col!ocator upon sucu.ufW comp'letion of the installation and ac:cepWICe testing. 'urangements 
must be made such that tht' CoUocator is bill( l directly by the Certified Vendor for acuvities 
usociated with the arrangement insullation. 

Alarm and monitoring 

The collocator is responsible for the placement and monitoring of their own remote environment.t.l 
a:nd equipment alarms. Bel.!Sou:th will pl&ce environmental alarms in. collocation lieu for iu own 
use and protection. Upon request, BeUSouth will provide remote monitoring circuits at the t.anff 
rate for the service requested. 

lnspectjons 

Bei!South will conduct an inspection of the coUcx:ator's equipment and facilities between the time 
of the initial rum-over of the space and the activation of cross-coMect elements. Subsequent 
inspections may occur with equipment additions or on a predetermined interval bui.s. For such 
inspections. Bell South will provide a minimum of 48 houn advance notifica.tion. BeUSouth 
reserves the right to c.Jnduc:t inspections without prior notification to ensure compliance to the 
terms and conditions of the tariff or agreement. CoUocator personnel have the right to be present 
for inspections. 

A collocator may in.spect their virtual collocation arrangement upon completion of the 
arrangement installation. A security ~n will be required. Any additional in.spections must be 
c:oord.inated with BeUSouth and will also require a security escon. 

Commencement paso 

The da\e which the coUocator and BeUSouth jointly certify the intercoMector's equ1pment as 
operauonal will be the commenc.emenl date. 

Bel!South Collocation Handbook • Version 3 August 1996 
Page 7 



General Terms and Conditions (cont.) 
.. 

Insurance 

Bell South will require SlS million in comprehensive &cneralliability iiUUtlllce and workers 
compensation coveraatJemploym liability covuqe with limits not less than SIOO,OOO each 
accident, S 100,00 each employee by disease, SSOO,OOO policy limit by cllia.se. BdlSouth will 

review requestS for selfinJurlnee on 1 cue by cue buis. BeUSouth may not consent to an 
intercoMector's usumptioo of the entire SlS milllon of liability in lieu of acncral c:overaae 

Insurance coveraae must be in eKect on or before the date of O«Upanc:y (equipment delivery) and 
must remain in effect until dep1'1\Jte of all collou .. >r persoMel and propcny from the central 
office. 

Ordering Imerconnected seryice 

A coUocator may intercorwc:t to special and switched ac:eess services from BeUSouth's FCC Ml at 
the DS3, OS I and equivaleM DSO croJKOMec:t level. lntcrcoMec:tion is also available to 
Unbundled loops and ports from the Swe Access E tariff I Swe Dcdiwcd Se:Mces'E tariff for 
c-enified ALECs only. Please ult your BellSouth contaCt for swe specific information. 

Services to be interc:oMeCted to a coUocation &n'al\icmc:nl nwt be submitted on Access Service 
Request (ASR) forms usina industry standatds and code seu for accurate and complete requests 
For information regarding the ASJl orderina procaa and field definitions, please reference the 
Access Service Orderina Guide, BeUCore's Special Reports SR STS-471001 and 471004. 

Assignment or facilities 

When a customer orders 1 service whic:h intcrfaua at an end customer location at the same level 
u the cross-connect purcbued, BcllSouth will usisn facilities within its netWorlc and proVIde the 
intercoMection information on the Desisn Layout Record (DLR). When 1 customer orders 
cross-coMeets It 1 hip interface level than the service purc:hued for the end customer, the 
o rdenng customer must provide BcllSouth with the c:itcuit facility usisnment. 

Liability 

The collocator is responlihle and a.ccountabl' for the actions of their employees and their aaents 
The collocator will be required to pay liquidated damaaes to BST for damaae to BST property, 
equipment or facilities u a result of the actions or behaviors of either the collocator employees or 
thetr agents 

BeUSouth Collocation Handbook • Vcnioo 3 AuJUSll996 
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General Terms and Conditions (cont.) 

Access to Bci!Soutb Central Otftcca 

Only BeliSouth employees, BdiSouth c:enitied vendors, Co.loc:ator employees and their 

authorized agents are permitted in BeUSouth CentnJ offic:e butldinas All colloc:ators are requared 

to provide their employees and authorized aaenu .a picture identific:ation. ThiJ identific:auon must 

have the employee name and C~Jmpany name clearly printed and mwt be visible at all times while 

the individual is imide a Bell South facility. MIMed otftua will atrord 24 hour, 7 day per week 

accus without prior ananaemenu Unmanned offlc:es may require piior amngement for the 

dispatch of a BeUSoutb employee or security escort for buildlJ\a LeUU 

Recoverv of mnncous cxpcnKI 

Should Bei!South discover, upon beginning construction for physical c:ol!oc:auon space, that 

unexpected major rCMOvation or upgrade will be requited to one of the fol'owing in order to 

facilitate physical eolloc:atlon, BST will share the com of these~ among eolloc:atora bued 

on the number of square footaje beina requested: around plan• addition. ubestos abate.ment, 

mechanical upgrade, major HV AC upgrade, separate qreu, ADA compliance 

Cance!latjon of a regyest, in gromu 

If a c:oUoc:ator cancels an in-progress firm order requaz, the eoUoc:ator will be responsible for 

reimbursing BST for expenses incurred to date. If the c:oUoc:ator bas prepaid all or a portion of 

the non·rec:urrina fees, BellSouth will refund the amount not expended u of the date of the 

cancellation 

Conversion of Vinualto Physical Co!!oqtion 

Colloc:ators who have exiJtina VEIS amnaemcnu may convert these arrangemenu to phystul 
collocation provided the terms and conditions for physical c:olloca.tion are met The eoUoc:ator 

will be responsible for the payment of Bell South fees usoc:ia.ted with physical collocation. 

rearr111gement of existina scMces and vendor c:osu for the relocation of equipment. 

Special Repom 

BeiiSouth will neaotiate with request.ina parties in the d.evclopment of administrative reports, 

based on the availability of the data !Miina requested A fee structUre will be based on the 

complexhy of the request and resources required to produce the report(s) 
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Neaotiat1on Contacts 

For ALEC initial contact: 

Contact Name 
Bob Scheye 

Iclepbgnc 
404 420-8327 

For alllXC, CAP, and subsequent ALEC contacts: 

Cgnti!Cl Name Ic!cpbgnc Pager Number 

Rich Dender 205 977-5966 1-800-729-1 J 71 

Nancy Nelson • 205977-1136 I ·800-729· I .3 80 

•collocation Coordination Center Manager 

Fax Number 

20S 977-0037 

205 977-0037 

For "' BBS End User Customers "' Third Party A&ents • Soludoos Providers 

General informarion: 

Contact Name 
Tony Saberre 

Tclepbone 
20S 98S-619S 

FaxNumtxr 
20S 985-1900 

Or contact your accowtt liepresenw.ivc. 

To obtain a copy of Bsi!Soytb's Appl!catiog l ingula doc:umegt: 

Contact: Nancy Nelson 
(105) 977-1136 
Room E4E 1 South 
3SJS Coloonads Drive 
Blrmlnpam, AJabama 

BeltSoutb Collocation Handbook • Venton 3 AuiUJl 1996 
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Physical CoUoatJoa 
BtUSouth Ccnlned Vcador Lbt 

For Eaa!acufaaaad lnJWiatioa of CoDoadoa Arnaacmuu 

Companv fliamc Contact Name Ic!cpbonc 

ADC Communications Ken Reeves 800 223-9773 
Doua Guidry 31 8 684-2860 

AJc:acel Ed Boatwright FL 404 270-BllS 
Alex Baber FL 800 869-4869 

E F & I Services Co R~ Tillis 904 35 5-7930 

Lucent Technologies, Inc. Jerry Jones KY 502 429-1346 
Mike Harrington MS 601 544-7530 
Georse Ferguson MS f' l 949-8275 
James Me<iarity OA 40.. 573-4120 
Janet Halll'ord OA 40.. 573-6945 
Charlotte office NC 704 S96-0092 
Charlotte office NC 704 S98~750 
Other areas NC 910 299~326 
Adrian Dye sc 803 926-S213 
Alabama office AL lOS 265-1291 

Min tel Riclw'd Becht BOO 875-6468 
404 923~304 

Nonh Supply I Terry Fowler BOO 1SS-OS6S 
DA TEL FiberNet, ~- DousSykes 20S 942-4411 

Q\Jality T elecommunic:ations, Ioe. Jerry Miller 770 953-1 410 

R.ap1d Response Communic:alions Ted Pellawc 61S S46-2886 

Six "R • Communications, ~- KenKoonu 704 SH· 7607 
(NC and SC only) Dick Phillips 704 ZS9-SS22 

Tele-Tech Company Karl Bush KY 606 275· 750S 
Bob Burch 606 27S· 7S02 

WE Tech, Inc Wes Ev&N lOS S87-6996 
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Be11Soutb Physical CoUocatioo 
Ceotnl Office Enmpdoos 
(through September 1994 )• 

~ Ccntnl Omet WJ 

Alabama Birminatwn Five Poinu South BPJiMAL.FS 
Main and ToU BRHMALMT 
Rivetclwe BRHMALRC 

Hu.nttviUe Redstone ArseT\&1 HNVLALMA 

Florida Chipley Jackson CHPLFUA 
Gainesville Ma.n GSVLFLMA 
Jacksonville Mandarin Avenues MNDRFLAV 

Sill Jose JCVLFLSJ 
South Point (IT Butler) JCVLFLIT 

Jupiter Main JPTRFLMA 
Lab Mary Main (Heathrow) LKMRFLMA 
Lynn Haven Ohio Avenue LYHNFLOH 
NonliDade Golden Gilda NDADFLOO 
Pensacola FerryPw PNSCFLFP 
West Palm Beach Gardena WPBHFLGR 

Royal Palm WPBHFLRP 

Georgia Au.stcll Main ASTLGAMA 
Tucker Main TUKRGAMA 

Kentucky LouiMUe Armory Piau LSVLKYAP 
Bardstown Road LSVLKYBR 
Westport Road t;SVLKVWE 

Paducah Main PDCHKYMA 

Nonh Carolina Ctwiotte Reid Road CHRLNCRE 
Raearcll Drive (lJniv) CHRLNCUN 

Greensboro Airport GNBONCAP 
Pembroke Cenll'll PMBRNCCE 

South Carolina Columbia Senate S treel CLMASCSN 
Greenville Woodruff Road GNVLSCWR 

Memphis Main MMPHTNMA 
Midtown MMPHTNMT 
Southside MMPtrrNST 

• BellSouth ceased qUI.IifYina C 0 .' s September 1994 due to elimination of physical offenna 
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Rates for Ntgotiated Interconnection 

Rate Element Applic:stJon/Descripdoa Type of cbarac Rate 
Application Fee Applies per IJTIIlgement per Non recurring s 3,848 30 

location 

Space Prepuation Fee A9pUes for survey llld design Non recumns ICB "(I) 
of space, covers shared building 
modlfication com Will not be leu 

than Sl.788 00 

Space Construction f ee Covers materials and Non ~recurring s 29,744 00 "(2) 
construction of optional cage in 
I 00 squate foot increments 

Cable Installation Fee Applies per entnrlct cable Non :recurring $4,650 00 

Floor Space · Per squate foot, for Zone A and Monthly S9.31/ S8.38 "(3) 
Zone B offices respectively Recurring 

Power Per ampere based on Monthly S S.l4 ~r arnpete 
manu.facturet's specifications Recwring 

Cable Support StructUre Applies per enti"'..Ct cable Monthly SIJ 35 per cable 
llecurring 

POT bay Optional Point of Termination Monthly Sl 20 I SS 00 "(4) 
bay; rate is per OS l / 053 Re<:U~nins 

cros.H:OMect respectively 

Cross-coMei:ts Per 1)5 1 I 053 respectively Monthly s 9 28/ s 72 48 
Re<:Uinins 

Security escort Fim .and additional bllfhow- lu required $41.00 I S2~ 00 B 
ina'cmenu., per tariff rate in S48 00 I SJO 00 0 
Bulc time (8), Overtime {0) This i.s a tariffed SSS 00 I SJS 00 P 
and Premium time (P}. charse. 

Note I Will be determined at the time of the application bued o:n building and space 
modification requirements for shared space at the requested C.O. 

Note 2. Applie.s only to collocnors who wish to purchase a steel-gauge cage enclosure 
Note 3 See attached list for zone A offices u of May 1996. This list will be amended monthly 
Note 4 Applit$ w~e11 c:ollocator does not supply their own POT bay 

Bell5outh Colloc:atlon Handbook • Versiou3 Ausust 1996 
Page IS 



BellSo tb Zo u De A om ce:s Ma ay 1996 vc-~ , 

STATE CITY omcE CLLI I STATtJS 

AL Binninalwn Main.t ToU BIUIMALMA EX 
Montgomery Main .t T oU MTGMALMT 
Mobile Azalea MOBLALAZ 

FL BocaR.uon Boca Teeca BCllTFLBT 

Fort Lauderdale Main Relief FTLDFLMR 

Cypress FTLDFLCY 

Plantation FTLDFLPL 

JacbonviUe Beach Main JCBHFLMA 

Jac:bonville ArlinJlon JCVLFLAR 

Buebwood JCVl.nBW 

Clay Street JCVLFLCL 

Soutbpoint JCVLFlJT EX 
Noni\Mdy JCV'..fl.NO 

Riverside JCVLFLRV 

San Jose ICVLFLSJ EX 
San Mateo JCVLFLSM 

WestcoMen JCVLFLWC 

Mandarin Avenues MNDRfLAV EX 

Mandarin Loretto MNDRFLLO 

lake Mary Lake Mary LKMR.fl.MA EX 

I Miami Grande MIAMFLGR 

Palmcno MlAMFlJ>L 

Alhambra MIAMFLAE 

Bayshore MIAMFLBA 

Meuo MlAMF1.ME 

Melbourne Main MLBRFLMA 

Orlando Mapolia ORLDFLMA 

A.talea Parle ORLDFLAP 

Sand l.&ke ORLDfl.SL 

Pinecutle ORLDFLPC 

Pinehllls ORLDFLPH 

I West Palm Beac:h AMex (Main AMex) WPBHFLAN 

l 
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ISTATI: mx OffiCE s;:&.LI I STA:iJL5 
GA Athens AthenJ ATHNOAMA 

At1ama Counland St ATLNOACS 

Pw:htrec PI ATLNOAPP 

Buc:khud AnNGABU 

East Point AnNGAEP 

Toco Hills AnNGATH 

Sandy Springs ATLNGASS 

Lilbum Lilburn LLBNOAMA 

Smyrna Power Feny SMYRGAPF 

Smym&MI'n SMYRGAMA 

Tuc:ker Tucker Main TiUJ<RGAMA EX 

Roswell Roswell Main RSWLGAMA 

Norcross Norc:ross Main NR.CRGAMA 

Marietta Marietta Main MRRTGAMA 

Dunwoody Dunwoody Main DNWDGAMA 

AJohuena AJpharcn& Main ALPRGAMA 

Columbus Columbus Main CLMBOAMT 

KY Loulsville Armory Plaee LSVLKYAP EX 
WestpanRd LSVLKYWE EX 

Beechmont LSVLKYBE 

Bardstown Road LSVLKYBR EX 

FemCrecek LSVLKYFC 

IT own LSVLKY1T 

Mathews LSVLKYSM 

Third Street lSVLXYTS 
LA NewOrieaJU Main NWORI.AMA 

Baton Roup Main BTRGLAMA 

MS Hauicsburs Haniesbutg Main HTBGMSMA 

Jac:kson Cap Pwt JCSNMSCP 

Vicksburg Vlc:ksbura VCBGMSMA 

NC Cary Central NARYNCCE 

I Chapel Hill Rosemary CPHLNCRO 

Tcharlone Caldwell CHRLNCCA 

South Boulevard C~~CBO 

Paae I~ 



!STATE {JIX OFFICI -s:LLI £SI6ll!~ 
Charlotte (cont.) Derita CHRLNCDE 

Erwin CHRLNCE.rt 

Lake Point CHRLNCLP 

Reid CHRLNCRE EX 

Sharon Amity CHPJ.NCSH 

Univettlty CHRLNCUN EX 

Greensboro Euaene St GNBONCEU 

Ralclah Moraan IU.OHNCMO 

NewHope RLGHNCHO 

Salisbury Main SLBRNCMA 

WU\Ston Salem Fifth Suect WNSLNCFI 

Athville O'HentY AHVLNCOH 

sc Charleston Dial& ToU CHTNSCDT 

Columbia Senate St CLMA.SCSN EX 

At Andrews CLMASCSA 

Greenville DaT ONVLSCDT 

WoodNff'Road GNVLSCWR EX 

Spanenbuta MaUl SPBGSCMA 

TN Knoxvill MUll KNVLTNMA 

Memphis Banlett MMPHTNBA 

Cbitlwaw MMPHTNCT 

Eutlaod MMPHTNEL 

Gcn:nantown MMPHTNGT 

Main MMPHTNMA EX 

Oakville MMPHTNOA 

Southland MMPHTNSL 

Nashville Main& ToU NSVLTNMT 

Airpon NSVLTNA.P 

BrentwOOd NSVLTNBW 
. Cricve HaiJ NSVLTNCH 

Donebon NSVLTNDO 

lnaJewood NSVLTNTN 

I Slwondale NSVLTNST 

I Univcrlity NSVLTNUN 

Paae 16 



AaachmentC.1.t 

Serv~: Poles, Ducta, Condulta 1nd RJghtl of Way 

Stlte(e): All 

Rat .. , tanna 1nd conditione: Thll NtVtce wll bl pnMded vii 1 Stlnd1rd 
UcenM AQI"MfMnt. 
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AttadWntnt C.1 I 

Unbl.wldlecl Produc:tl and ~trvktt and H- S.rvkla 

Service: Unbundlad Elcdlange Ace.- Loop 

O.e~pUon: 

l\klllllnlecl&cNo9t 
IOC ,..., ., ...... 

• 1 · 2H.IIta 
• O.W251.11n 

'Jnllu,...., E.aNnoe 
Ulop 

""""' ..... £lld*'Oe IOC 
Fbold 

• , • • t.CIIII 
· 1 ·25 .... 
• O.W251.11n 

Sla!fltl: 

~a.-

,.._, Ulop £lld*'Oe 

~IOC&idw9t . ,.. ., ..... 
• • · 25 .... 
. o.wu.-

S.--20.1 .. 

Pto'liciH Chi connecUon from 1111 aH'tlng ~ omce to • 111*'1bet'a premlua. 

It 11 tnglnHI'H to IMit the NIM pa~rw •• 1 mldtncf or buslneat 

nchlnilt ecceu nne. 

lnfonnttlon rwltltvt to muttlplplng ot Chi Unbundltd ~ Acuu Loop 

Ia ducnbtd 1ft Alldlmmt C.11 following. 

N.Ctrollnt ..... _. .... 
~ IAMfr nm ~ 

130-0) 1140.00 5U.CO IZS.OO 11.0.00 $4.5.00 

S11.&S J11.11 HIA uo.co nr.co HIA 

G.11 HIA *' IL05 HIA HIA 

G. II *' HIA IZ.OO HIA HIA 

G.11 MIA NIA ..... HIA HIA 

HIA 
HIA 
HIA 



1ble new me 1I11TIIftt pn>vtdee the nwliSpleaJnt function f<W UnbundiM lxohln~ 
A UUI La apa. I 1M IOIMft ~ 110 II V'lieetn• ...,. .. 011itwt f., 
...,.,...,. wt1t ._ ALIC't ,_,. ff lntlff-. '"'-~11ft 1te done 
1ft a eonu *•eM MM (diiMrl at 2 011.....,110 eua1omer prwniM) « 
on a non tonatntnlted buM (de~Jvtn at 4 Ol'llewl to cuatomer preiNM) at the 
option olh euttomer. 

In addition 110 tN folaW:."'I rate lllmentt.1""" Mtls-local ehaMelancll« 
lrlllrOfrlolltwwl faoWtSu may be...,.,... u tet fMtllrl !1 of BaUicMittl 
T~tlon't,lno.'tlntrutatlt Aeon• ~ Tarlfr f« 
non oolocatlld AU!Ca. 

aaa.ao ••o.ao 



.. tvke: Unbun4Je4 ~PeN 

Deacltptlon: An uchange pott Ia the capability cleftwd from the cennl Oftlcalwttd'l 

~and ...._,. requltM to pennlt end '*"' • tnNiftlt or Metw 
Wo-'Coe O¥W' I Moulll'a puiiGc ewtlchM MCWort. I IMOIIidM ;;arvtQ 

~ Md net lflltrt m lfMIII ~ IUdt • n-•'llfona, a 

............ -··· ··~ IMOUnC8IMntl, ..,. AI !on end tcMicMoM 
c•pebUMy, · 

In ICiciMioft. a lrMotllh provided JIOft wtltl out;o1nt MCWCNII acau a1ao 
prortiiiiiCCIIIti..,.,MI'I:1Gtlluci'IM OPIII&«W1itGM1 long dlltlnCI 
......... eec. I.., aiM M combined wldl 0UW Mt1i1CII avdabilln 
Be"loulh'a IIIII 1 1 Accarr leMCe Tllttl'lu tltCIWcally •rrrt~ 

When M UnbundiM '-t Ia cono.'IIKtiM to leJIICMIIh liM•"' did CODM"tHH 

loope. en• &Onna•rn =-a lllmlntlll'l r-qu!IM • ... ,dIn a.diOft 
20 ot lai&IOI.Ith T~'a,lnc.'a llillfrl• Acc11r Tattff, 'cc No.t . 

'-! .,. __ '-! 

TN* '-! C:U.41 ..... 
""-' R-.IICN NAI cut 

JJM...--..... 
(0 ..... ) 

(1·10-) 

(11·11-1 

(17-Z2-&-.LCA 2 ... 
"A:ll ..-.., Z2 "'-1 

(2:WO-) 

(11-«1....., 

c..-....,(7) 

IIOTI.I: 
(I) llliawwt\•OW.,...• ...... "''I*II• ..... io ....... Qwwii. ...... M ....... ...,._.. ........ .. ...,_ 
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Attachment C.11 

Unbundled Productland Servtcee and New lervlca 

Service: Local Calling Area Boundary Guide 

Deacrtptlon: Provided tD ALICe to ualat In deployment of numbera 
on their n.twortt to conform wttt1 BeiiSouth exlatlng 
local calling area geographlct. 

State: All 

Rata(a): No Charge 



ATTACHMENT •o• 
APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by ICC fer the purposes of resale 
to ICC end users shal! be available at the following discount off of the ret.tll rate. 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA 
MISSISSIPPI 

NORTH CAROLI NA 
SOUTH CAROLINA 

TENNESSEE 
with operator services 

without operator services 

RESIDENCE 
10% 

21 .83" 
20.3" 
15.56" 
20.72" 
~ .. 

21.5" 
10% 

16.0% 
21.56" 

DISCOUNT 
BUSINESS 

10% 
16.81" 
17.3" 

14.41" 
20.72" 

8" 
17.6" 

9')(, 

16.0" 
21 .56" 

Discounts will not apply to: Unbundled port service; nonrecurring charges; federal or state 
subscriber line charges; inside wire maintenance plans; pass-through charges (e.g. t-111 end user 
charges); and taxes. 

-1-



ExHIBIT A 
BONA flOE REQUEST 

1. Each party shall prompdy consider and analyze access to a nt\>' lnterconnealon 
or urn bundled Network Element with the submission of a Bona Fide Request hereunder. 

2. A Bona Fide Request shall be submitted In writing and shall include a technical 
description of each requested Interconnection or Network Element. 

3. The requesting party may cancel a Bona Fide Request at any time, but shall pay 
the other partts reasonable and demonstrable costs of processing and/or lmp1ementJng the 
Bona Fide Request up to the date of cancellation. 

4. Within ten (10) business days ofits receipt, the receiving party shall acknowledge 
receipt of the Bona Fide Request. 

5. Except under extraordinary circumstances, within thirty (30) days of its receipt of 
a Bona Fide Request, the receiving party shall provide to the requesting party a pr..,limfnary 
analysis of such Interconnection or Network Element that is the subject of the Bona Fide 
Request. The preliminary analysis shall confirm that the receiving party will offer the requested 
Interconnection or access to the Netwcm Element or will provide a detailed explanation as to 
why such Interconnection or aca!SS to such Network Element is not technically feasible and/or 
that the request does not qualify as a Network Element or ll"terconnection that is required to 
be provided under the Ad and duly authorized and Effective FCC or Commission rules, 
regulations or orders. If the receiving party determines that extraordinary circumstances exist 
and is therefore unable to provide such a preliminary analysls within the 30 day time-frame, the 
receiving party shall advise the requesting party of the date upon which the preliminary analysis 
will be available and the drrumstances that caused the recehrlng party to be unable to meet the 
30 day deadline. 

6. If the receiving party determines that the Interconnection or Network Element 
that is the subject of the Bona Fide Request Is technically feasible and othe!Wise qualifies under 
the Act, it shall prompdy proceed with developing such Interconnection or Network Element 
upon receipt of written authorization from the requesting party. Such authorization shalt include 
a non-binding estimate, which is rusooable in light of the actual knowiedge at the time of such 
authorization of the Individual employees of the requesting party who are responsible for 
requesting such lnterc:onnedion or Networ\ Element from the receiving party, of the quantity, 
capacity, and/or number of Items or units, as applicable, of the Interconnection or Network 
Element that the requesting party anticipates it may desire aver a period of time tlhat is 
reasonable in light of such knowledge and the nature of the particular Interconnection or 
Network Eleme.nt. When It receives such authorization, the receiving party shall promptly 
develop the requested services, determine their availability, calrulate the applicable prices and 
establish Installation Intervals. 

- 1-



7. Unless the parties otherwise agree, the lnterconnectlon or Network Element that 
is the subject of a Bona Fide Request must be priced in accordance with Section 252(d)(1) of 

the Act. 

8. As soon as feasible, but not more than ninety (90) dd)'!' after its receipt of 
authorization to proceed with developing an Interconnection or Network Element that Is the 

subject of a Bona Fide Request, the receiving party shall provide to th•: requesting party a Bona 

Fide Request quote which willlndude, at a minimum, a desalptlon of each Network Element, 

the availability, the applicable rates and the Installation Intervals. 

9. Within thirty (30) days of Its receipt of a Bona Fide Request quote, the requesting 
party must either confirm Its order for an lnterconnectlon or Network Element that is the subject 
of a Bona Fide Request pursuant to a Bona Fide Request quote or seek arbitration by the 
Commission pursuant to Section 252 of the Act. 

10. If a party to a Bona Fide Request bellf" -es that the other party is r.ot requesting. 
negotiating or processing a Bona Fide Request In good faith, or disputes a determination. or 

price or cost quote, such party may seek mediation or arbitration by the Commission purs\Jant 
to Section 252 of the Act 

-2-
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s. Where BeiiSouth utilizes digital loop carrier ("DlC')' technology to provision the 
Loop of bundled Telephone Exchange Service to an end user customer who 
subsequently determines to assign the loop to ICC and receive Telephone Exchange 
Service from ICC via sudlloop, BeiiSouth shall, where technlally feasible deliver such 
Loop to ICC on an unlntegrated basis, pursuant to ICC' chosen hand-off architecture, 
without a degradation of end· user service or feature avallat ility. 

6. BellSouth will permit ICC to physically collocate and, on an interim basis, virtually 
collocate, digital loop carriers COLO and associated equipment at BeiiSouth premises, 
including but not limited to, BeiiSouth Smartring services (nodes) ICC !"'ay be leasing 
from BeiiSouth, for the purpose of lnterconneaing to unbundled Loops. This provision 
Is Immediately enforceable for virtual collocation upon execution of the A8feement, 
notwithstanding the lack of an agreement on final rates, terms, and conditions (or 

physical collocation which is subject to the outcome of further negotiations, Commission 
and/or FCC proceedings and/or arbitration. 

7. BeiiSouth and ICC will work cooperatively toward interim and long term 
arrangements by which ICC may place, verify and receive confirmation on orders for 
unbundled elements via .an industry accepted (e.g. OBF developed) format/specification. 
In addition, BeiiSouth shall provide ICC with an appropriate on-line electronic file 
transfer arrangement by which ICC may issue and track trouble-ticket and repair 
requests associated with interconnection trunking, unbundled loops, and service 
provider number portability arrangements. 

I. Unbundled Local Trastsport (47 U.S.C. § 271).. BeiiSouth shall provide ICC 

with access to unbundled local transport from the trunk side of a wireline local exchange carrier 
switch unbundled from switching or other services and priced consistent with Section 252 of 
the "AO: and/or Commission and/or FCC order. 

J. Unbundled Switching (47 U.S.C. § 271). BeiiSouth shall provide ICC with 
access to local switching unbundled from local transport, local loop transmission, or other 
services and priced consistent with Sectlon 252 of the "A~ and/or Commission and/or FCC 
order. 

VIII. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. 
§ 251 (b)(4) and § 271 (c)(2)(8)(1ii)) 

BeiiSouth agrees to provide to ICC, pumunt to 47 U.S.C. § 224, as amended by the Act. 

nondiscriminatory access to any pole, duct. conduit., or rlgtlt-of-way owned or controlled by 
BeiiSouth. BeiiSouth and ICC are partles to a certain license Asfeement for Pole Attachments 
and/or Conduit Oca.lpancy. ICC may, In Its sole discretion, elect In their entirety the terms of 

*- Belcore Tit·TSYoOOOOOe. !¥" ltW:etf.a a--. !he SlC-96 Olfh/ Loop~~- Mid 
t.oaJ Dtf;biSwtdl lnCf TJt-TSY.00030l, ltt.,ad OifJbl L.oap Utri!r 11/XO ~ OtJ#«1.NeJ • Mid wetfaa. 
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any other agreement providing for access to BeiiSouth's poles, ducts, conduits and rights-of-way 
that Is executed by BeliSouth and any other telecommunications carrier or oa.ered by BeliSouth 
to any other telecommunications carrier or any party with an affiliate or subsidiary that Is a 
telecommunications carrier. 

IX. Access to 911/£911 Emergency Network 

A. For basic 911 se1vlce, BeiiSouth will provide to ICC a list consisting of each 
municipality In each state that subscribes to Basic 911 service. The list will also provide, if 
known, the E911 conversion date for each munidpality and, for network routing purposes, a 
ten-digit directory number representing the appropriate emergency answering position for each 
municipality subscribing to 911 . ICC will arrange to accept 911 calls from its end users in 
munldpalltles that subsalbe to Basic 911 service and translate the 911 call to the appropriate 
10-digit directory number as stated on the list provided by BeiiSouth. ICC will route that call to 
BeiiSouth at the appropriate tandem or end office. When a municipality converts to E911 

service, ICC shall discontinue the Basic 911 procedures and begin the E911 procedures, set 
forth In Section IX.C. 

B. For E911 service, ICC shall install a minimum of two dedicated trunks originating 
(rom ICC's serving wire center and terminating to the appropriate E911 tandem. The dedicated 
trunks shall be, at minimum, 050 level trunks conf!&'Jred either J..~ ~ 2 wire analog interface or 
as part of a digital (1.544 Mbps) Interface. Either configuration shall use CAMA type signaling 
with multifrequency (Mf) pulsing that will deliver automatic number identification (ANI) with 
the voice portion of the call. If the user Interface is digital, MF pulses, as well as other AC signals, 
shall be encoded per the u-2SS Law convention. ICC will provide 6e11South daily updates to 
the E911 database. 

C. If a municipality has converted to E91 1 service, ICC will forward 911 calls to the 
appropriate E91 1 tandem, along with ANI, based upon the current E91 1 end office to tandem 
homing arrangement as provided by BeiiSouth. If the E911 tandem trunks are not available, ICC 
will alternatively route the call to a designated 7-digit local number residing In the appropriate 
PSAP. This call will' be transported over BeiiSouth's Interoffice network and will not carry the 
ANI of the calling party. 

D. BeiiSouth and ICC agree that the practices and procedures contained in the E911 
Local Exchange Carrier Guide For Fadlity-Based Providers, as it is amended from time to time 
by mutual agreement. or industry-wide practice, shall determine the appropriate procedures 
and praaices of the partJes as to the provision of 911/E911 Access. 

E. The applicable rate elements are as set forth In Attachment C-3, incorporated 
herein by this reference. 
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X. Provision of Operator Services (47 U.S.C. 
§ 271 (c)(2)(8)(vii)(ll)&(lll)) 

A. The parties agree to mutually provide 1usy line veriOcation and emergency 
interrupt services pursuant to each party's published TariHs as the Tariffs are amended from time 
to time during the term of this Agreement. 

B. BeiiSouth will offer to ICC and ICC may choose to purchase Operator Call 
Processing Access Service; and Directory Assistance Access Services (Number Services). !Rates, 
terms and conditions are set forth In Attachment C4J for Operator Call PrOCe$Sing Acceu 
Service and Attachment C-9 for Directory Assistance Access Services. Both Attachments are 
incorporated herein by this reference. 

C. BeiiSouth will offer to ICC ancl ICC may choose to purchase CMOS Hosting and 
the Non Sent Paid Report System pursuant to the terms and conditions set forth In Attachments 
C-11 and C-12, Incorporated herein by this reference. 

XI. Directory listings (47 U.S.C. § 271 (c)(2)(8)(viii)) 

A. Subject to execution of an Agreement between ICC and BeiiSouth's affiliate, 
BeiiSouth Advertising & Publishing Corporation, rBAPC01, substantially In the form set forth 
In Attachment C-1, (1) listings shall be lnduded In appropriate White Pages or alphabetical 
directories; (2) ICC's business subscribers' listings shall also be lnduded in appropriate Yellow 
Pages, or dasslfled directories; and (3) copies of such directories shall be delivered to ICC's 
subscribers. 

B. BeiiSouth wllllndude ICC subscriber listings In BeiiSouth's d irectory assistance 
databases and BeiiSouth will not charge ICC to maintain the Directory Assistance database. The 
parties agree to OOOp;:?rate with each other In formulating appropriate procedures regarding lead 
time, timeliness, format and content of listing information within 60 days of the execution of 
an Agreement 

C. BeiiSouth will provide ICC a magneUc tape or computer d ~<;.': containing the 
proper format for submitting subscriber llstln~. ICC will provide BeiiSouth with Its dlreaory 
listings and dally updates to those listings, lndudlng new, changed, and deleted listings, in an 
industry-accepted format 

D. BeiiSouth and BAPCO will accord ICC's directory listing Information the same 
level of confidentiality which BeiiSouth and BAPCO accords Its own directory listing 
information, and BeiiSouth shall limit aCO!SS to ICC's customer proprietary oonndential directory 
Information to those BeiiSouth or BAPCO employees who are Involved In the preparation of 
listings. 
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E. Addltlonalllstlnss and optional listings may be provided by BellSouth at the rates 

set forth in the General Subscriber Services Tariff as the tariff is amended from time to time 

during the term of this Aareement. 

XII. Access to Telephone Numbers (47 U.S.C. § 271 (c)(2)(B)(ix)) 

A. BeiiSouth, durirg any period under this Agreement In which It serves ~ a North 

American Numbering Plan administrator for Its territory, shall ensure that ICC has 
nondi.scrimlnatory access to telephone numbers for assignment to its telephone exchange 

service customers. It is mutually agreed that BeiiSouth shall provide numbering resources 
pursuant to the Bellcore Guidelines Regarding Number Assignment ICC agrees that It will 
complete the NXX code application In accordance with Industry Carriers Compatibility Forum, 

Central Office Code Assi!VIment Guidelines, ICCF 93-072~1 0. This service will be as set forth 
in Attachment C-2, Incorporated herein by lnls reference. 

B. If during the term of this Agreement BeiiSouth Is no longer the North Americarn 

Numbering Plan administrator, the parties agree to comply with the guidelines, plan or rules 
adopted pursuant to 47 U.S.C. § 251 (e). 

XIII. Access to Signaling and Signaling Databases (47 U.S.C. 
§ 271 (c)(2)(BO(x)) 

A. Each party will offer to the other use of its signaling network and signaling 
databases on an unbundled basis at published tariffed rates or at rates, terms and conditions 
mutually agreed to by the parties. Signaling funelionality will be available with both A-link and 
B-link connectivity. 

B. BeiiSouth agrees to input the NXXs assigned to ICC into the Local Exchange 
Routing Guide rLERC"). 

C. BeiiSouth will enter ICC line Information into Its Line Information Database 
('LIDB') pursuant to the terms and conditions conl31ned in Attachment C-5, incorporated 
herein by this reference. Entry of line Information into LIDB will enable ICC's end users to 
partidpate or not partldjnt.e In alternate billing arrangements such as collect or third number 
billed calls. 

D. If ICC utilizes BeiiSouth's 800 dati~ for query purposes only, the rates and 
charges shall be as set forth In Attachment C-4, Incorporated herein by this reference. 

XIV. BeiiSouth'• Offer of Services Available for Resale (47 U.S.C. 
§ 251 (c)(4), § 251 (d)(3) & § 271 (c)(l)(B)()dv)) 
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A. . The rates pursuant to which ICC is to purchase services from BeiiSouth for res.1le 
shall be at a dlscount rate off of the retail rate for the telecommunications service. The discount 
rates shall be as set forth in Attachment D, attached hemto and Incorporated herein by th is 
reference. 

B. ICC may resell the tariffed loal exchange and toll telecommunications services 
of BeliSouth subject to tho tenns, and conditions spKJOally set forth herein. Notwithstanding 
tho foregoing, the followlnsare not available for purchase: Crandfathered services; promotlonal 
and trial retail service offerings; lifeline and linkup services; contract service arrangements; 

Installment billing options; 91 1 and E91 1 services; interconnection services for mobile service 
providers; ind legislatively or administratively mandated sped1llzed discounts (e.g. education 
lnstltutlons discount). 

C. The provision of services by BeiiSouth to ICC does not constitute a joint 
undertaking for the fu rnishing of any service. 

D. ICC will be the customer of record for all services purchased from BeiiSouth. 
Except as specified herein, BeiLSouth will take orders from, bill and expect payment from ICC 
for all services. 

E. ICC will be BeliSouth's single point of contact for all services purchased pursuant 
to this ,A.greement lnduding all ordering aaMties and repair calls. For all repair requests, ICC 
accepts responsibility for adhering to BeiiSouth's prescreenlng guidelines prior to reft:rring the 
trouble to BeiiSouth. BeiiSouth may bill ICC for handling troubles that are found not to be in 
the BeiiSouth network If autt.orlzed by ICC, BeiiSouth may contact ICC's customers for 
maintenance purposes. BeiiSouth shall have no other contact with the end user except to the 
extent provided for herein. BeiiSouth will respond to ICC's trouble reports and repair troubles 
with processes and In time frames which BeiiSouth performs for its own end·user customers. 
BeiiSouth will also extend to ICC any performance guarantees or specialized trouble handling 
or repair procedures extended to any other reseller to the extent such procedures are more 
favorable than those provided to ICC under this llgreement 

F. Each party will continue to bill the end user for any services that the end user 
spedfies it wishes to receive dlrediy from such party. Each party maintains the right to serve 
directly any end user within the service area of the other party, and each party agrees not to 
Interfere with the right of any end user to obtaln ~ diredty from the other. Eact. party will 
directly market Its own telecommunications products and setVIces and In doing so may establish 
independent relationships witt. end users of the other party, but eadl party will treat any 
informallon that It acquires regarding the other party's customer as proprietary t.o the other 
party and will not use any such Information to marl<et to the other party's customers. 

G. Beltsouth ITlily provide any $C1Vice or facility fOf which a charge is not established 
herein, as long as It Is offered on the same terms to ICC. 
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H. ICG agrees that Its resale of BeiiSouth services shall be as f~1lows: 

1. In Florida, Georgia, Kentucky, North Carolina, and Tennessee, ICC's resale of 
BeiiSouth services shall be subject to any and all mstrlctlons upon resale contained in 
duly adopted and Effective rules, regulations or orders of a Commission adopted after 
February 8, 1996, or In any tariff flied by BeiiSouth and expressly approved by a 
Commission after August 8, 1996 unless such restriction is preempted by lhe FCC, In 
which case such restriction shall not apply while such FCC preemption Is Effective. 

2. In Alabama, loul.slana, Mississippi, and South Carnllna, during the period 
commencing on the effeaive date of this Agreement and terminating on the effective 
date of a duly adopted and Effeaive Commission order adopting restr1ctlons on the 
resale of BeUSouth services or dedlnln,g to adopt a restriction set forth in this Section 
XIV.H.2, ICC's resale of BeiiSouth services shall be subject to the following: 

a. The res.tle of telecommuniCcltions services shall be limited to usel'l and 
uses conforming to the clus of service restrlctlon1. 

b. To the extent ICG Is a telecommunications carrier that serves greater than 
5 percent of the Nation's presubscribed access lines, ICG shall not jointly martet 
its intertATA services with the telecommunications services purchased fro, .. 
BeiiSouth pursuant to this Agreement in any of the states covered uncicr this 
Agreement For purposes of this subsection, to jointly market means any 
advertisement, marketing effort or biiling In which the telecommunications 
services purchased from BeHSouth for purposes of resale to customers and 
interlA T A services offered by ICG are packaged, tied, bundled, discounted or 
offered together In any way to !the end user. Such efforts lndude, but are not 
limited to, sales referrals, resale arrangements, sales agencies or billing 
agreements. This subsection shall be void and of no effect for a particular state 
covered under this Agreement as of February 8, 1999 or on the date BeHSouth 
is authorized to offer lntertA TA services in that state, whichever Is earlier. 

c. Hotel and Hospital PBX service are the only telecommunications seNices 
available fc.r resale to HoteVMotel and Hospital end users, respeaively. Similarly, 
Access line Service for Customer Provided Coin Telephones Is the only loa! 
service available for reule to COCOTS customers. Shared Tenant Service 
customers can only be sold those telecommunications services available in 
BellSouth's A23 or A27 Shared Tenant Service Tariff,~ appropriate. 

d. ICG is prohibited from furnishing both flat and me;uured rate service on 
the same business premises to the same subscribers (end users) as stated In 
A2.3.2.A. of BeiiSouth's Tariff. 

e. Resold services can only be used in the same manner as speciOed in 
BeiiSouth's Tariff. Resold services are subject to the same terms and conditions 
as are spedfled for such services when furnished to an individual end user of 
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BeiiSouth In the appropriate aectlon of BellSouth's Tariffs. Specific tAriff features, 
e.g. a usage allowance per month, shall not be aggregated across multiple resold 
services. Resold services cannot be used to aggregate traffic from more than one 
end user customer except as Spt'cified in Section A23. of BeiiSouth's Tariff 
referring to Shared Tenant Service. 

f. Telephone numbers transmitted via ilny resold service feature are 
Intended solely for the use of the end user of the fe:~ture. Resale of this 
Information Is p;ohlblted. 

I. Services resold under BeiiSouth's Tariffs and fadlities and equipment provided 
by BeiiSouth shall be maintained by BeiiSouth. ICC or Its end usera may not rearrange, move, 
disconnect, remove or attempt to repair any (acliiLIM owned by BeiiSouth, other than by 
connection or dlsconnectlon to any Interface means used, except with the wri~ .. n consent of 
BeiiSouth. 

J. BeiiSouth will not perform billing and collection services for ICC as a result of the 
execution of this Agreement All requests for billing services should be referred to the 
appropriate entity or operational group within BeiiSouth. 

K. BeiiSoLith will bill ICC for the End User Common line charge associated with 
resold services. The End User Common Line Charge will not be subj~t to the discount 
percentages set forth in Attachment D. 

l. The procedures for discontinuing end user service purchased by ICC for resale 
to an end user are as follows: 

1. Where possible, BellSouth will deny service to ICC's end user on behalf of, and 
at the request of, ICC. Upon restoration of the end user's service, restoration charges will 
apply and will be the responsibility of ICC. 

2. At the request of ICC, BeiiSouth will disconnect a ICC end user customer. 

3. All requests by ICC for denial or disconnection of an end user for nonpayment 
must be in writing. 

4. ICC wlll be made solely responsible for notifying the end user of the proposed 
disconnection of the service. 

5. BellSouth will continue to process calls made to the Annoyance Call Center and 
will advise ICC when It is deterrnlned that annoyance calls are originated from one of 
their end user's locations. 8et1South shall be Indemnified, defended and held harmless 
by ICC and/or the end user against any daim, loss or damage arising from providing this 
Information to ICC. ICC will use best efforts to take corrective action necessary with Its 
customers who make annoying calls. 
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M. The procedures for discontinuing resale service to ICC are as follows: 

1. BellSouth reserves the right to suspend or terminate servlc .. for nonpayment or 
in the event of, unlawful use of the facilities or service. or abuse of the facilities. 

2. Except for payments In dispute, if payment of account is not received by the bill 
day in the month after the original bill day, BeiiSout, may provide written nolfcc to ICC 
that additional applications for service will be refur.ed and that any pending orders for 
service will not be completed If payment Is not received by the fifteenth day following 
the date of the notice. If BeiiSouth does not refuse additional applications for service on 
the date specified in the notice and ICC's noncompliillce continues, nothing contained 
herein shall preclude BeiiSoulh's right to refuse additional applications for service
without further notice. 

3. If ICC disputes the billed charges, it shall, within fourteen (14) days after the 
notice, Inform BeiiSouth In writing which portion of the charges it disputes, indudlng the 
reasons for its dispute. Disputes hereu"~der shall be re-solved in accordance with the 
procedures identified In Section XXI.B of this Agreement. Amounts unpaid because they 
are disputed and In Ois:Pute Resolution shall not form lhe basis of :~ny adverse action 
hereunder. 

4. If payment of the undisputed portion of the account is not received or 
arrangements made by the bill day in the second consecutive month, the account will 
be considered in default and will be subject to denial N dis.:onnectlon, or both. 

S. If ICC fails to comply with the provisions of this Section XIV.M, induding any 
payments to be made by it on the dates and times herein speclfled, BeiiSouth may, on 
thirty days written notJce to the person designated by ICC to receive notices of 
noncompliance, discontinue the provision of existing resale servic~ to ICC at any time 
after the later of (i) the date In Section XIV.M.3, or (il) dle date set forth In the written 
notice provided for In this Section XIV.M.S. In tl,e case of such discontinuance, all billed 
charges, as well as applicable termination charges, shall become due. If BeiiSouth does 
not discontinue the provision of the services ir.volved on the later of (a) the date in 
Section XIV.M.3, or (b) the date set forth in the writtrn notice provided for in this 
Section XIV .M.S and ICC's noncompliance continues, nothing contained herein shall 
preclude BeiiSouth's right to discontinue the provision of the services to ICC without 
further notice. 

6. If payment Is not received or arrangements made for payment by the date 
provided for In Sectlon XIV.M.S, ICC's services will be discontinued. Upon 
discontinuance of service on a ICC's acmunt, service to ICC's end users will be denied. 
BeiiSouth will also reestablish service at the request of the end user or ICC upon 
payment of the appropriate connection fee and subject to BeiiSouth's normal application 
procedures. 

7. If within fifteen days after an end users service has been denied no contact h~ 
been made in reference to restoring service, the end user's service will be disconnected. 
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N. BeiiSouth may require ICC to make a deposit when purchasing .ervices for resale 
purposes to be held by BeiiSouth as a guarantee of the payment of rates and charges. Any such 
deposit may be held during the continuance of the service and may not exceed two month's 
estimated billing. The fact that a deposit has been made in no •vay relieves ICC from the prompt 
payment of bills on presentation nor does it constitute a wai,er or modification of the regular 
[practices of BeiiSouth providing for the discontinuance of service for non-payment of any sums 
due BellSouth. In the event that ICC defaults on Its account. servlce to ICC will be terminated 
and any deposits held will be applied to Its account In the case of a cash deposit, Interest at the 
rate of six percent per annum shall be paid to ICC during the continuance of the deposit. 
!Interest on a deposit shall accrue annually and, I( requested, shall be annually credited to ICC 
by the accrual date. 

0. ICC Is strictly prohibited from any use of, including but not limited to sales, 
marketing or advertising, any BeiiSouth name or t•ademark. 

P. BeiiSouth will provide ICC with outage credits on resold services that are 
equivalent to the outage ·aedits that BeJISouth provides to its retail customers as specified in the 
appropriate BeiiSouth tariff for the equivalent retail service. 

XV. Ordering of Services From BeiiSouth For Resale Pu.rposes 

A. The ordering and provision of services purchased from BeiiSouth for resale 
purposes by ICC shall be as set forth In the ALEC·to·BeiiSouth Ordering Guidelines (Resellerl 
as those guidelines are amended by BeiiSouth from time to time during the term of this. 
Agreement and in accordance with applicable and EffectJve FCC and Commission rules, 
regulations and orders. 

8 . When the initial service is ordered by ICC, BeiiSouth will establish an accounts 
receivable master account for ICC. 

C. BeiiSouth sh;~ll bill ICC on a current basis all applicable charges and credits, 
tnduding any service order charges. 

D. Payment of all charges will be the responsibility of ICC. ICC shall make payment 
to BellSouth for 111 services billed, except for payments In dfspube. Except as provided In Section 
XV.E, BeiiSouth Is not responsible for payments not received by ICC from ICC's customer. 
Payments made to BeiiSouth as payment on account will be aedited to an accounts receivable 
master account and not to an end user's account 

E. BeiiSouth will render bills each month on established bill days for each of ICC's 
accounts. ICC may dispute any amount paid to BeiiSouth up to one (1) year from date payment 
was made. In the event o( such 'dlspu~, the parties will resolve the dispute as stated in Section 
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XXI.B of this Agreement In the event that a dispute is resolved In favor of ICC, BellSouth shall 
refund the disputed amount. together with interest at the rate applicable to late payments. The 
parties understand and agree that provision of accurate billing Information in a timely manner 
by BeiiSouth to ICC Is critk:aJ to the success of ICC's business and ICOs ability to pay BeiiSouth. 

F. BeiiSouth will bill ICC In advance charges for all services to be provided d~ring 
the ensuing billing period except charges associated with service uSige, which charges will be 
billed in arrears. Charges will be alculated on an Individual and u ~er account level, lndudlng. 
If appllc.able, any c:tlarges for uuge or usage allowances. Bel !South will also bill all charges that 
are required by statute or local ordinance or by duly authorized and Effective rule, r~!.!tion 
or order of the FCC or a Commission, such~ 91 1/E91 1 charges or Telecommunlatlons Rel<~y 
Service charges, on an Individual end user account level. 

G. Except as prOIIided for In Section XV.E, the payment will be due by the ne>.1 bill 
date (i.e., same date in the following month as the bill date) and is payable In immediately 
available U.S. funds. Payment Ia considered tn have been made when received by BetiSouth. 

If the payment due date falls on a Sunday o· on a Holiday which is observed on a 
Monday, the payment due date shall be the Orst non· Holiday day following soch Sunday or 
Holiday. If the payment due date falls on a Saturday or on a Holiday which is observed on 
Tuesday, Wednesday, Thursday, or Friday, the payment due date shall be the last no.; Holiday 
day preceding such Satl.lrday or Holi<Uy. If payment is not received by the payment due date, 
a late payment penalty, ~set forth in I. following, shall apply. 

H. Upon productJon of proof of tax exempt certification, :he total amount billed to 
ICC will not indude any taxes due from the end user. ICC wiil be solely responsible for the 
computation, tracking, reporting and payment of all federal, state and/or local jurisdiction taxes 

associated with the services resold to the end user. 

I. If any portion of the payment is received by BeiiSouth after the payment due date 
as set forth preceding, or If any portion of the payment is received by BeiiSouth in funds that 
are not immediately available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the ~yment not received by the 
payment due date times a late factor. The late fae1or shall be the lesser of: 

1. The highest Interest rate (In decimal value) which may be levied by law for 
commercial transaction, compounded dally for the number of days from the payment 
due date to and lndudlng the date that ICC actually makes the payment to BeiiSouth, 
or 

2. the Interest rate applicable to late payments as spedfled In BeiiSouth's state tariff 
for the applicable state, but not more than one and one--half perc;:;,t (1 •/,") per month, 
compounded dally, for the number of days from the ~yment due date to and lndudlng 
the date that ICC actually makes the payment to BeiiSouth. 
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J. BeiiSouth will bill any Carrier Common Line charges (CCLI associated with 
lnterexchange carrier aa:ess to the resold local exchange lines to the applicable interexchange 
carriers. 

K. In general, BeiiSouth will not become involved in disputes between ICC and 
ICC's end user customers over resold services, except for disputes arising from the quality of 
services provided by BeiiSouth. If a dispute does arise that .Annot be ~wed without the 
involvement of BeiiSouth, ICC shall con~ct the designated Service Center for resolution. 
BeiiSouth will make every effort to .tSSlst in the resolution of the dispute and will work with ICC 
to resolve the matter in as timely a manner as possible. ICC may be required to submit such 
documentation as may be available to it to substantiate the daim. 

L When ICC takes services under BeiiSouth's offer of services for resale, ICC is 
responsible for payment of all appropriate charges for completed calls, services, and equipment 
ICC may dispute bills subsequ,.nt to the end of a payment cyde or payment. On average, 
BeiiSouth will provide ICC's resale customers ll\e same services anu service intervals for 
BeiiSouth's portion of the resale service as BeiiSouth provides for its own customers. BeiiSouth 
will render billing information to ICC on the third business day after the end of the thirty (30) 
day billing cycle. The parties aw-ee that ICC may have little praC!k:al ability to collect for services 
for which billing information Is~ from BeiiSouth more than four months after service was 
provided by BeiiSouth. Further, the parties will work together to remedy any situations In which 
billing information is reoeived from BeiiSouth more than four months after service was provided 
by BeiiSouth. 

XVI. Network Oe$ign and Management (47 U.S.C. § 251 (c)(S)) 

A. The parties agree to work cooperatively to Install and maintain reliable 
interconnected telecommunications networks, induding but not limited to, maintenance 
contact numbers and escalation procedures. BeUSouth agrees to provide public notice of 
changes in the information necessary for the transmission and routing of services using liS local 
exchange facilities. or networb, as well as of any other chanses that would affect the 
lnteroperablllty of thast! fadlltles and networks. 

B. The lnterconneaJon of all networks will be b.ued upon acapttd 
industry/national guidelines for transmission stand.uds and traffk blocking criteria. 

C. The parties will work cooperatively to apply sound network management 
principles by Invoking appropriate network management controls, e.g,, call gapping, to alleviate 
or prevent network congestion. 

D. In markets where ICC Is Interconnected with BeiiSouth or has purchased services 
or facilltles from BeiiSouth for use In connection with the provision by ICC of lnterexchange, 
exchange aCGe$$, priVite line or similar services prior to the effective date of this Agreement, 
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BeiiSouth will not charge rearrangement, reconfiguration, disconnection, or other non-reaming 
fees thit may be iSSOclated with the lnltiill re-configuratlon of such service- and facilities for 
ICC's Interconnection arrangement However, notwithstanding the foregoing. BeiiSouth will 
charge ICC applicable non-recurring fees for any additions w, or added capacity to, any fadlity 
or trunk purchased by ICC 

E. The parties awee to provide lEC-to-lEC Common Channel Signaling !CCS) lO one 
another, where available, In conJundlon with all traffk In order to enable full interoperabllity 
of ClASS features and functions ex~pt for repe.1t dialing. All CCS signaling para mete~ will be 
provrded, lndudlng automatic number ldentJOcatlon (ANI), origlnillngllne lnformiltlon (Oll) 

calling party category, chatge number, etc. All privacy lndlcato~ will be honored, and the 
parties agree to cooperate on the exchange ofT ransactional Capabilities Application Part (TCAP) 
messages to fadlitate full interoperibility of CCS-based features between me respective 
networks. 

F. For network expansion, the parties agree to review engineering requirements on 

a quarterly basis and establish forecasts for trunk utilization as required by Sectl9ns IV and V of 
this Agreement New trunk groups wl~l be Implemented as state by engineering requirements 
for both parties. 

G. The parties agree to provide each other with the proper call information, i.e. 
originated call party number and destination call party numbe.r, CIC, and OU, lnduding all 
proper translations for routing between networks and any Information necessary for billing 
wher~ BeiiSouth provides recording capabilities. The exchange of information is required to 
enable each party to bill properly. 

XVII. Disconnection of Existing End User Service 

A. Each party will accept requests from the other to disconnect the service of an 
existing end user. Neither party will require end user confirmatlon prior to disconnecting the 
end user's serv.ce. ~ither BeiiSouth or ICC must, however, provide proof of authorization upon 
request Either party will accept a request directly from an end user for conversion of the end 
user's service from the ocher party or to anocher patty. Uch party will notify the other th.lt such 
a request has been proa:s.Jed. 

B. In the event th.lt either party receives a complaint alleging an unauthorized 
chanse in local servi~ provider by the other party, the party re~ivlng the complaint will 
prompdy contact the other party and notify it of the complaint The party alleged to be 
providing local service without customer authorlzaoon shall have three (3) business days to 
produ~ a Letter of Authorization from the applicable custOmer. In· the event that the party is 
unable to produce a Letter of AuthorlzaUon within three (31 business days, It shall pay the 
applicable non-recurring c.hatges to reestablish the C1.15t0mer's service with the appropriate local 
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service provider and an investigation fee of S 19.41 per line or trunk for resrdence or business 
customers. 

C. BeiiSouth may designate BeiiSouth as the preferred provider of local exchange 
:service for its own pay telephones. 

XVIII . Implementation of Agreement, Installation, Maintenance, 
Tes ting and Repair 

ICC and BellSouth will jointly develop and agree on a Joint Interconnection Grooming 
Plan (the "Grooming Plan') which shall define and detail, Inter alia, prescribing :standards to 
ensure that BeiiSouth Interconnection Wire Center ("BIWC") and ICC Interconnection Wire 
Center ("IIWC") trunk groups experience a consistent P.01 or better grade of service, and other 
appropriate, relevant, Industry-accepted quality, reliability and availability :standards. Such plan 
shall also Include mutually agreed upon defosult standards for the configuration of segregated 
BIWC trunk groups and segregated IIWC trunk groups. In addition, the plan shall also include 
standards and procedures for notification of trunk disconnections and discoveries of trunk 
disconnections. The plan shall lndude definitive pMameters which define under what 
drcumstances the parties may transition trunk groups to two-way trunk groups. The parties will 
use their best collective good faith efforts to complete and agree upon such plan at the earliest 
practicable date, but not less than 90 days following execution of this Agreement Furthermore, 
the plan should indude maintenance of the SONET transmission system, disaster recovery 
provision escalations, and such other matters as the parties may agree. The Parties will use their 
best collective good faith efforts to implement the Grooming Plan In the Initial LA T As pursuant 
to the plan. The parties agree to Install the Initial interconnection trunks In each LATA requested 
by ICC as specified In Section IV.M prior to completion of the Grooming Plan. 

XIX. Adjustments to Terms 

A. The parties agree that if-

1. the F<..:C or a Commission finds that the terms of this Agreement are inconsistent 
in one or more material respeas with any of its or their respective dedsions, rules or 
regulations, 

2. the FCC or a Commission preempts the effea of this Agreement. or 

3. the FCC or a Commission duly promulgates a rule or regulation that. subjea to 

the Dispute Resolution provisions of Sectlon XXI .A, the parties a.gree is Inconsistent with 
a.ny one or more of the provisions of this Agreement and requires modification of this 
Agreement. 

then, In any such case, upon such occurrence becoming final and no longer subject to 
administrative or judicial review, the parties sha.ll immediately commence good faith 
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negotiations to conform this Agreement to the requirements of any such decision, rule, 
regulation or preemption. The revised agreement shall have an effective date .hat coinddes with 
the effective date of the original FCC or Commission action glvir.g rise to such negotiations. The 
parties agree that the rates, terms and conditions of any nnw agreement shall not be applied 
retroactively to any period prior to such effective date except to the extent that such retroactive 
effect Is expressly required by such FCC or Commlss,on decision, rule, regulation or 
preemption. 

B. In the event that BeiiSouth, eirher before or after the effective date of this 
Agreement. enters into an agreement with any other telecommunications carrier, induding. 
without limitation, an agreement resulting from an arbitration pursuant to 47 U.S.C. § 252Cbl, 
(an 'Other Interconnection Agreement"! which provides for any of the arrangements covered 
by this Agreement upon rates, terms or conditions that differ In any material respea from the 
rates, terms and conditions for such arrangements set forth In this Agreement rather Terms"), 
then BeiiSouth shall be deemed thereby to have offered such arrangements to ICC upon such 
Other Terms, which ICC may accept as provided In Section XIX.E. In the event that ICC accepts 
such ,offer within sixty (~0) days after the Commission approves such Other Interconnection 
Agreement pursuant to 47 U.S.C. § 252, such Other Terms shall be effective between BeiiSouth 
and ICC as of the effective date of such Other Interconnection Agreement. In the event that 
ICC accepts such offer more than sixty (60) days after the Commission approves such Other 
Interconnection Agreement pursuant to 47 U.S.C. § 252, such Other Terms shall be effective 
between BeiiSouth and ICC as of the date on which ICC accepts such offer. 

C. In the event that after the effective date of this Agreement the FCC or a 
Commission enters an order (an ' lntetCOnnectlon Ordet") requiring BeiiSouth to provide any of 
the arrangements covered by this Agreement upon Other Terms, then upon such 
Interconnection Order becoming final and not subject to further administrative or judldal 
review, Bel !South shall be deemed to have offerreci such arrangements to ICC upon such Other 
Terms, which ICC may accept as provided in Section XIX. E. In the event that ICC accepts such 
offer within sixty (60) days after the date on which such Interconnection Order becomes final 
and not subject to further administrative or judicial review, such Other Terms shall be effective 
between BeiiSouth and ICC as of the effective date of such Interconnection Order. In the event 
that ICC accepts such offer more than sixty (60) days after the date on which such 
Interconnection Order beoomes final and not subject to further administrative or judidal review, 

such Other Terms shall be effective between BellSouth and ICG as of the date on which ICC 
accepts such offer. 

D . In the event that after the effective date of this Agreement BeiiSouth files and 
subsequently receives approval for one or more intrastate or Interstate tariffs (each, an 
'Interconnection Tarifl") offering to provide any of the arrangements covered by this Agreement 
upon Other Teims, then upon such lnterconnectlon Tariff becoming effective, BeiiSouth shall 
be d~med thereby to have offered •uch arrangements to ICC upon 5uch Other Terms, which 
ICC may accept as provided In Section XIX. E. In the event that ICC accepts such offer within 
sixty (60) days after the date on whldl $Uch lnterwnnection Tariff becomes effectlve, such 
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Other Terms shall be effKtlve between BeiiSouth and ICC as of the effective date of such 
Interconnection Tariff. In the event that ICC accepts such offer more than si-rty (60) days after 
the date on which such Interconnection Tariff becomes effective, such Other Terms shall be 
effective between BeiiSouth and ICC as of the date on which ICC accepts such offer. 

E. In the event that BeiiSouth is deemed to h<ve offered ICC the arrangements 
covered by this Agreement upon Other Terms, ICC In its sole discretion may accept such offer 
either-

1. by accepting such Other Terms in their entirety; or 

2. by accepting the Other Terms that direaly relate to any of the following as a 
whole: 

a. any local Interconnection service, 

b. any lnterlATA and lntraL.ATA toll traffic Interconnection service, 

c. any Number Portability service, 

d. access to any unbundled network elements, induding loca.l loops, 
network Interface devices, switching capability, interoffice transmission fadlities, 
signaling networks and call-related databases, operations support systems 
functions, operator services, directory assistance, directory listings. and any 
elements that result from subsequent bona fide requests, 

e. access to poles, ducts, conduits and rights-of-way, 

f. access to 911/E91 1 emergency netwOrk, 

g. any resale services, or 

h. access to telephone numbers. 

The terms of this Agreement, other than those affected by the Other Terms accepted by 
ICC, shall remain lu full force and effec1. 

F. In the event that-

1. BeJISouth and ICC revise this Aweement pursuant to Seaion XIX.A, or 

2. ICC accepts a deemed offer of Other Terms pursuant to Section XIX.E, 

then BeiiSouth or ICC, as applicable, shall make a correctlve payment to the other party to 
correct for the difference between the rates set forth herein and the rates In such revised 
agreement or Other Terms for substantially simi tar set'VIa!s for the period from the effective date 
of such revised agreement or Other Terms until the date that the partles execute such revised 
agreement or ICC aa:epts such Other Terms, plus simple Interest at a rate equal to the thirty 
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day commerdal paper rate for high grade, unsecured notes sold through deale~ by major 
corporations in multiples of S 1,000.00 as regularly published in THE WAll STREET JOURNAl. 

XX. Network Protection 

A. Each Party may use protectlve network traffic management controls such as 7-
dlgit and 10-digit code gaps on traffic toward the other Party's network, when required to 
protect the public switched networic from congestion due to facility (;~ilures, switch congestion 
or failure or focused overload. Each Party shall Immediately notify the other Party of any 
protective control actlon planned or executed. 

B. Where the capability exists, originating or terminating traffic reroutes may be 

implemented by either Party to temporarily reueve network congestion due to facility failures 
or abnormal calling patterns. Reroutes shall not be used to circumvent normal trunk servicing. 
Expansive controls shall be used only when mutually agreed to by the Parties. 

C. The Parties shall cooperate and share pre-planning Information regarding cross-
network call-ins expected to generate large or focused temporary increases in call vo1~Jmes, to 
prevent or mitigate the impact of these events on the public switched network. 

0. Neither Party shall use any service related to or using any of the services provided 
in this Agreement in any manner that Interferes with third partles in the use of their service, 
prevents third parties from using their service, Impairs the quality of service to other carrie~ or 
to either Party's Customers; causes ele<lrical hazards to either Party's personnel, damage to 
either Party's equipment or malfundlon of either Party's billing equipment (individually and 
collectively, a "Network Harm'). If a Network Ha.rm shall occur or If a Party reasonably 
determines that a Network Harm Is imminent, such Party shall, where practicable, notify the 
other Party that temporary dis-continuance or refusal of service may be required; provided, 
boweyec, wherever prior notice Is not practicable, such Party may temporarily discontinue or 
refuse service forthwith, if such adlon Is reasonable under the circumstances. In case of such 
temporary dis-continuance or refusal, such Party shall: 

1. Promptly notify the other Party of such temporaty discontinuance or refusal; and 

2. Afford the other Party the opportunity to correct the situation which gave rise to 
such temporaty disconUnuance or refusal. 

E. Each party assumes the responsibility of notifying the other regarding less than 
standard operations with respect to services provided by it. 

F. Each party shall notify the other In accordance with Effectlve FCC or Commission 
requirements of any changes in the operation of Its network that may be likely to affect the 
other party. 
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G. BeiiSouth agrees to notify ICC electtonically of any changes in the terms and 
conditions under which It offers Telecommunications Services to subscribers who are non
telecommunications carriers, indudlng. but not limited to, the introduction or discontinuance 
of any features, functions, servk::es or promotions, at least 45 days prior to the effective date of 
any such change or concurrent with Be11South'5 Internal nothlcatlon proceu for such chang,., 

whichever 11 earlier. ICG recosnl.tes th1t certJin revisions rnay occur between the time Bell
South notiOes ICG of 1 change pursuant to this Section and BeiiSouth's tariff filing of such 

change. BeiiSouth shall notify ICC of such revisions ronsistent with BeiiSouth's internal 
notification process but ICC accepts the consequences of such mid-stream changes as an 
uncertainty of doing buslners. and, therefore, will not hold BeiiSouth responsible for any 
resulting inconvenience or cost incurred by ICC unless caused by the Intentional misconduct 
of BeiiSouth for the purposes of this se<:tlon. The notification given pursuant to this seaion will 
not be used by the parties to market their offering of such service In the retail market externally 
in advance o( BeiiSouth flllngt. 

XXI. Dispute Resolu~lon 

A. Dl1pute ~ation and Resolution. Ew·•pt as otherwise provided herein. 
any dispute, controversy or daim (Individually and collectively, a 'Dispute") arising under this 
Agreement shall be resotYed in acx:oroance with the procedures set forth in this Sectlon. ln the 
event of a Dispute between the Parties relating to this Agreement and upon the written request 
of either Party, each of the parties shall appoint a designated representative who has authonty 
to settle the dispute. The designated representatives shall meet as often as they reasonably 
deem necessary In order to discuss the Dispute and negotiate In good faith In an effort to 

resolve such Dispute. The speciflc format (or such discussions will be left to the discretion of the 
designated representatives, however, all reasonable requests for relevant information made by 
one party to the other party shall be honored. If the parties are unable to resolve issues related 
to a Dispute within thirty (30) days after the parties' appointment of designated representatives 
as set forth above, then either party may file l complaint with the FCC or applicable 
Commission In acx:otdance with the proc::edures applicable to the resolution of disputes among 
carriers in the applicable state. 

B. Disputed Amounts 

If any portion of an amount due to a party (the 'Billing party") under this A3feement i~ 
subject to a bona fide dispute between the parties, the party billed (the 'Non-Paying party") shall 
within sixty (60) days of its receipt of the invoice containing Juch disputed amount give noti~ 
to the Billing party of the amounts it disputes ("Disputed Amounts") and lndude In such noti~ 
!the specific details and reasons for disputing each Item. The Non·Piylng party shall pay when 
due (I) all undisputed amounts to the Billing party and (Ill all Disputed Amounts Into an Interest 
bearing escrow account with a third party escrow agent mutually agreed upon by the parties. 
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If the parties are unable to resolve the issues related to the D1snuted Amounts in the 
normal course of business within sixty (60) <Uys after delivefy to the Billing party of notice of the 
Disputed Amounts, each of the parties shall appoint a designated representative who has 
authority to settle the dispute and who is at a higher level of management than the persons with 
direct responsibility for administration of this "Sreemen:. The designated representatives shall 
meet as often as they reasonably deem necessary in order to discuss the ditpute and negotiMe 
In good faith In an effort to res-olve such dispute. The speciOc format for such discussions will 
be left to the dlsaetlon of the designated representatives, however, all reasonable requests for 
relevant information made by one pirty to the other pirty sha.ll be honored. 

I( the parties are unable to resolve Issues related to the Disputed Amounts within forty
live (45) days after the pirtles' appointment of designated representatives pursuant to this 
Section, then either party may file a complaint with the Commission or the FCC to resolve such 
issues or proceed with any othe1 remedy pursuant to I~ or equity. The Commission or the FCC 
may direct releue of any or all funds (Including any acoued Interest) In the escrow account. 
plus applicable late fees, to be paid to either party. 

The parties agree that all negotiations pursuant to th is Section shall remain conOdcntlal 
and shall be treated as compromise and settlement negotiations for purposes of the Federal 
Rules of Evidence and state rules of evidence; proyjded howcw:r that a party may disclose the 
substance of such negotiations to the FCC or the Commi.ssion pursuant to th is Section for 
purposes other than to dttermine liability. 

Any undisputed amounts not piid when due shall accrue interest from the date such 
amounts were due at the lesser of (i) one percent (1") per month and (li) the highest rate of 
interest that may be charged under applicable law. 

Notwithstanding anything to the contrary in this Section XXI.B, each party shall have the 
right to contest any amounts paid to the other party hereunder for a period of one (1) year after 
such amounts were paid. The p;arty contesting such amounts shall deliver written notice to such 
other party within one (1) year of its piyment and Include In such notice the specific details and 
reasons for dlsputin~ such amounts. If the parties are unable to resolve such cont~ amounts 
in the normal course of business within thirty (30) days after delivefy of notice of the contested 
amounts, such dispute sh~l be handled In accordance with Se<:tlon XXI A . 

C. Each party reserves any rights it m1y have to seek judicial review o( any ruling 
made by the FCC or a Commission concerning this AgreemenL 

XXII . Performance Standards for Specified Activities 

A. Certain Deflnltlons When used In th is Section XXII, the following terms shall 
have the meanln~ Indicated: 
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1. 'Specified Performance Breach" means the failure by BeiiSouth to meet the 

Performance Criteria for any Specified Aaivity for a period of three (3) consecutive 

calendar months. 

2. 'Specified Activity' means any of the following activities: 

a. the Installation by BeiiSouth of unbundltod Loops for ICC ('Unbundled 

Loop Installation'); 

b. BeiiSouth's provision o( interim Service Provider Number Portability; 

c. the rep1lr of out of service problems for ICG rOut of Service Repairs;; 

or 

d. the provision o( resold services to ICC. 

3. 'Performance Crlterli' means, with respect to each calendar month during the 

term of this .A.greement, the performance by BeiiSouth during such month of each 

Specified Activlty shown below within the time Interval shown In at least eighty percent 

(8~) of the covered Instances: 

SPECIFIED ACTIVI1Y PERFORMANCE INTERVAL DATE 
(1) Unbundled l.ooD Installation 
1-10 l oops per Service Order S days from BeiiSouth's Receipt of 

valid Service Order 

11-20 Loops per Service Order 10 diys from BeiiSouth's Receipt of 
valid Service Order 

21 + l oops per Service Order to be Negotiated 

(II) Interim SPNP Provisioning to be negotiated within 45 days of 
fffMillf' Date 

(ill) Out of Service Repairs repair intervals applicable to services 
provided lO BeiiSouth's retail 
n 

(lv) Resold Services provisioning interv.lls applicable to 
services provided to BeiiSouth's retail 

The Performance Criteria for unbundled loops apply to 2-wire and 4-wire analog loops where 

the fad lilies are available .. In all other cases, the parties agree to negotiate reasonable intervals. 

B. Performance Standards. The parties agree to negotiate in good faith in order 

to agree within forty-five days after the Effective Date upon performance 1t.1ndards and 

remedies for BeiiSouth's failure to conform to the Performance Ctiteria. If the parties rail to 

agree upon such performance standards and remedies within forty·frve days after the Effective 

Date, they shall continue to negotiate In good faith for a second period of forty·frve days. In the 
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event that the parties fail to agree upon any such performance standards or remedies by the end 
of the second such forty-five day period, either party may petition the appropriate Commission 
to establish performance standards and remedies for failure to conform ,.., such performance 
standards. 

XXIII. Auditing Procedures 

A. Upon thirty (30) days writtrn notk:e, each party must provide the other the ability 
and opportunity to conduct an annual audit to ensure the proper billing of traffic between the 
parties. The parties agree to retain records o( all detail for a minimum of nine monti-s from 
which the PLU can be ascertained. The audit shall be accompll~hed during normal business 
hours at an office designated by the party being audited. Audit request shall not be submitted 
more frequently than one (1) time per calendar year. Audits shall be performed by a mutually 
acceptable independent auditor paid for by the party requesting the audit. The PLU sh ... ll be 
adjusted based upon the audit results and s' all apply to the usage for the quarter the audit was 
completed, the usage for the quarter prior to the completion of the audit, and to the usage for 
the two quarters following the completion of the audit 

B. For combined lnters:ate and Intrastate ICC traffic terminated by BeiiSouth over 
the same fatilities, ICC shall provide a projected Percentage Interstate Usage ("PIU1 as defined 
herein to BellSouth. All jurisdictional report requirements, rules and regulations for 
lnterexchange Carriers specified in E2.3. 14 of BeiiSouth's Intrastate Access Services Tariff will 
apply to ICC. After interstate and intrastate traffic percentages have been determined by use 
of PIU procedures, the PLU faaor will be used for application and billing of local 
Interconnection and intrastate toll access charges. 

C. BeiiSouth reserves the right to periodically audit services purchased by ICC for 
the purposes of resale to confirm that such services are being utilized In conformity with this 
Agreement, which audit shall be combined with the audit, If any, referred to In Se<.tlon XXII LA 
ICC agrees to make any and all relevant records available to BeiiSouth or its auditors on a timely 
basis. BeiiSouth shall bear the C05t of $aid audit. i!ld wch ivdlt shall not occur more than once 
In a calendar year. if the audit determines that the services are being utilized In violation of th is 
Agreement, ICC stWI be notified and billing for the affeaed services will be immediately 
changed to conform with this Agreement ICC may seek FCC or Com~t.!;slon review of the 
results of any such audit In order to obtain an FCC or Commission determination of whether 
it has complied with applicable restrictions on the resale of BeiiSouth services and prior to 
changing Its practices or paying any Increased charges for the resold services, but back billing 
and Interest may acaue, If applicable, during S'Uch FCC or Commission review. 

D. All Information disclosed to either party or its aud1tors by the other during the 
course of any audit pursuant to this Section XXIII shall be t-~ted as proprietary and confidential 
Information In accordance with Section XXVI. 
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XXIV. Uability and Indemnification 

A. With respect to any claim or suit, whether based in contract, tort or any other 
theory of legal liability, by ICC, an ICC customer or by any other person or e !lty, for damages 
associated with any of the services provided by BeiiSouth pursua.1t to or In connection with this 
Agrei!ment, including but not limited to the installation, provision, preemption, termination, 
maintenance, repair or restoration of Jervice, and subject to :he provisions of the remainder of 
this Section XXIV, BeiiSouth's liability shall~ limited to an amount eqwd to the proportJonate 
charge for the service provided pursuant to this Agreement for the p~riod during which the 
service was affected. Notwlth~unding the foregoing, claims for damages by ICC, any ICC 

custome.r, or any other person or entity resulting from the gross negligence or willful misconduct 
of BeiiSouth shall not be subject to such limitation of liability. 

B. With respect to any claim or suit, whether based In contract, tort or any other 
theory of legal liability, by BeiiSouth, a BeiiSouth customer or by any other person or entity, for 
damages associated with In( of the services provided by ICC pu11uant to or In connection with 
this Agreement. Including but not limited to the installation, provision, preemption, termination, 
maintenance, repair or restoration of service, and subject to the provisions of the remainder of 
this Sealon XXIV, ICC's liability shall be limited to an amount equal to the proportionate charge 
for !:he service provided pursuant to this Ageement for the period during whld1 the service was 
affected. Notwithstanding the foregoing, claims for damages by BeiiSouth, any BellSouth 
customer, or any other person or entity resulting from the gross negligence or willful misconduct 
of ICC shall not be subject to sud11imltatlon of liability. 

C. Neither party shall be liable for any act or omission of any other 
telecommunications company to the extent such other telecommunications company provides 
a portlon of a service. 

D. Neither party shall be liable for damages to the other party's terminal location, 
POl or other party's customers' premises resulting from the furnishing of a service, Including but 
not limited to the installation and removal of equipment and associated wiring, except to the 
extent the damages is caused by sud1 party's gross negligence or willful misconduct. 

E. Notwithstanding Sections XXIV .A and XXJV.B, the fW1Y providing services under 
this ~eement. Its affiliates, and Its parent company shall be indemnified, defended and held 
harmless by the party reoeMng sud1 sefVices against any dalm, loss or damage arising from the 
receiving party's use of the services provided under this Ageement, Involving: 1 l Oalms for 
libel, slander, invasion of privacy, or Infringement of copyrigtlt arising from the receiving party's 
own communications; 2) any dalm, loss, or damage claimed by the receiving party's customer(s) 
arising from such customer's use of any service, including 911/E911, that the customer has 
obtained from the receiving party and that the receiving party has obtained from the supplying 
party under this 1\greement; or 3) all other dalms arising out of an act or omls.;lon of the 
receiving party in the course of using services provided pursuant to this Agreement 
Notwithstanding the foregoing, to the extent th.at a daim, loss or damagt is caused by !he gross 
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negligence or willful misconduct of a supplying party the receiving party shal' have no obligation 
to indemnify, defend and hold harmiMs the supplying party hereunder. 

F. Neither party assumes liability for the accuracy of the data provided to it by the 
other and each party agrees to Indemnify and hold, harmlm the other for any c.laim, action, 
cause of action, damage, Injury whatsoever, that may result from'the supply of data by tha'l 
party to the other in conjunction with the provl.slon of any service provided pursuant to this 
.AgreemenL 

G. Neither party guarantees or makes any warranty with rMpe<:t to its services when 
used in an explosive atmosphere. Notwithstanding Sections XXIV ..A and XXIV.B, each party shall 
be indemnified, defended and held hilrmlm by the other party or the other pdrty's customer 
~rom any and all dalms by any pe110n relating to the other party or other party's customer's ~ 
of services so provided. 

H. No license under patents (other than the limited license to use) is granted by one 
party to the other or shall be Implied or arise by estoppel, with respect to any .service offered 
pursuant to this Agreement Notwlth~ndlng Sections XXIV.A and XXIV.B, the party providing 
a service pursuant to this Agreement will defend the party receiving such service against claims 
of patent infringement arising solely from the use by the receiving party of such service and will 
indemnify the receiving party for any damages awarded bd.sed solely on such claims. Such 
indemnifteation shall not. howevet, extend to d.lims for patent Infringement to the extent the 
alleged infringement results from: 

1. Modification of the service by someone other than the prOVIding party and /or 
its subcontractors, where there would be no such Infringement or violation in the 
absence of such modiflcatlon; or 

2. The combination, operation or use of the service with any product, data or 
apparatus not provided by the providing party and/or its subcontractors, where there 
would be no such infringement or violation In the absence of such combination, 
operation or use. 

I. Promptly after receipt of notice of any daim or the commencement of any action 
for which a party may seek Indemnification pursuant to this SectJon XXIV, such party (the 
"Indemnified JWtY") shall promptly give written notice to the ocher party (the Indemnifying 
party") of such daim or action, but the failure to so notify the Indemnifying party shall not 
relieve the Indemnifying party of any liability it may have to the Indemnified party except to the 
extent the Indemnifying party !has actually been prejudiced thereby. The Indemnifying party 
shall be obligated to assume the defense of such daim, at Its own expense. The Indemnified 
party shall cooperate with the Indemnifying party's reasonable requests for assistance or 
Information relating to such claim, at the Indemnifying party's expense. The Indemnified party 
shall have the right to partidpate in the Investigation and defense of such dalm or action, with 
separate counsel chosen and p,ald for by the Indemnified party. 
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J. A party's failure to provide or maintain services offered pursuant to this 
Agreement shall be excused to the extent such failure Is the result of labor difficulties, 
governmental orders, dvil commotion, criminal actions taken against such party, acts of God 
and other circumstances beyond such party's reasonable control. 

XXV. Taxes 

A. Definition For purposes of this Section XX:V, the terms •taxes• and •fees· shall 
indude but not be limited to federal state or local sales, use, exdse, gross receipts or other taxes 
or tax-like fees of whatever nawre and however designated (lndudlng tariff surcharges and any 
fees, charges or other payments, contractual or otherwl.se, for the use of public streets or rights. 
of way, whether designated as franchise fees or otherwise) Imposed on, or sought to be 
Imposed, either of the parties and measured by the charges of payments, for the services 
furnished hereunder, exdudlng any taxes levied on Income. 

B. Taxes And Fees Imposed Directly On Either Seller Or Purchaser 

1. Taxes and fees Imposed on the providing party, which are neither permitted nor 
required to be passed om by the providing party to its customer, sh:ll be borne and paid 
by the providing party. 

2. Taxes and fees Imposed on the purchasing party, which are not required to be 
collected and/or remitted by the providing party, shall be borne and paid by the 
purchasing party. 

C. faxes And Fees lmpc>Hd On PurdllSB But CoiiKted And Remitted By Seller 

1. Taxes and fees Imposed on the purchasing party shall be borne by the purchasing 
party, even if the obligation to collect and/or remit such taxes or fees is placed on the 
providing party. 

2. To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as separate Items on applicable billing documents· between the Parties. 
Notwithstanding the foregoing, the purchasing party shaH remain liable for any such 
taxes and fees regardless of whether they are actually billed by the provic!:!'g party est the 
time that the respective :Service Is billed. 

3. If the purchasing party determines that In its opinion any such taxes or fees are 
not lawfully due, the providing party shall not bill such taxes or fees to the purchJSing 
party if the purchasing party provides written certlflcatlon, reasonably satisfactory to the 
providing party, stating that it Is exempt or otherwise not subject to the tax or f~, setting 
forth the basi.s therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any sudl tax or f~ that the purchasing party has 
determined and certified not to be lawfully due, or any such tax or fee that was not 
billed by the providing party, the purchasing party may contest the same in good faith, 
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at Its own expense. In the event that such contest must be pursued in the name of the 
providing party, the providing party shall permit the purchasl,g party to pursue the 
contest In the name of providing party and providing party shall have the opportunity 
to partidpate fully in the preparation of such contest. In any such contest, the purchasing 
party shall promptly furnish the providing ptrty with copies of all filings In any 
proceeding, protest. or legal challenge, all rulln,p Issued In connection therewith, and 
all cor•espondence between the purchasing party and the taxing authority. 

4. In the event that all or any portion of an amount sought to be collected must be 
paid In order to contest the Imposition of any such tax or fee, or to avoid the existence 
of a lien on the wets of the providing party during the pendency of such contest, the 
purchasing party shall be responsible for such payment and shall be entitled to the 
benefit of any refund or recovery. 

S. If It Is ultimately determined that any additional amount of such a tax or fee Is 
due .to the Imposing authority, the purchasing party shall pay such additional amount, 
including any lnte.est and penalties thereon. 

6. Notwlthsundlng any provision to the contrary, the purch~ng p;~rty shall protect, 
Indemnify and hold harmless (and defend at the purchasing party's expense) the 
providing party from and a~inst any such tax or fee, interest or penalties thereof, or 
other charges or payable expenses (lnduding reasonable attorlley fees) with respect 
thereto, which are reasonably and necessari ly lnrurred by the providing party In 
connection with any dalm for or contest of any such tax or fee. 

7. Each party shall notify the other party In writing of any assessment. proposed 
assessment or other dalm for any additional amount of such a tax or fee by a taxing 
authority; such notice to be provided, if possible. at least ten (1 0) days prior to the date 
by which a response, protest or other appeal must be filed, but in no event later than 
thirty (30) days after receipt of such assessment. proposed assessment or dalm. 

D. Taxes And Fees Imposed on Seller But Paned On To Purchuer 

1. Taxes and fees imposed on the providing party, which are permitted or required 
to be passed on by the providing party to its customer, shall be borne by the purchasing 
party. 

2. To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as separate Items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing party shall remain liable for any such 
taxes and fees regardless of whether they are actually billed by the providing party at the 
time that the respective service Is billed. 

3. If the purchasing party disagrees with the providing party's determination as to 
the application or basis for any such tax or fee, the Parties shall consult with respect to 
the Imposition and billing of such tax or fee and with respect to whether to contest the 
imposition of such tax or fee. Notwithstanding the foregoing, the providing party shall 
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retain responsibility for detennining whether and to what extent any such taxes or fees 
are applicable. The providing party shall further retain responsibility for determining 
whether and how to contest the Imposition of such taxes or fees, provided, however, the 
Parties agree to consult in good faith as to such contest and that any such contest 
undertaken at the request of the purchasing party shall be at the purchasing party's 
expense. In the event that such contest must be pursued In the name of the providing 
party, providing party shall pennlt purchasing party to pursue the contest In the name 
of the providing party and the providing party shall have the opportunity to partidpate 
fully in the preparation of such contest. 

4. If, after consultation In accordance with the preceding Section XXV.D.3, the 
purchasing party does not awee with the providing party's final determination as to the 
application or basis of a particular tax or fee, and lithe providing party, after receipt of 
a written request by the purchasing party to contest the Imposition of such tax or fee 
with the Imposing authority, fails or refuses to pursue such contest or to allow such 
contest by the purch::slng party, the pt• "thaslng party may utilize the dispute resolution 
process outlined In Sectlon XXI .A of this ~ent Utilization of the dispute resolution 
process shall not relieve the purchasing party from liability for any tax or fee billed by the 
providing party pursuant to this subsection during the pendency of such dispute 
resolution proceeding. In the ~nt that the purchasing party prevails 11'1 such dispute 
resolution proceeding, It shall be entitled to a refund In accordance with the final 
decision therein. Notwithstanding the foregoing, if at any time prior to a final decision 
in such dlspu12 resolution prc>a!eding the providing party Initiates a contest with the 
imposing authority with respect to any of the Issues Involved In such dispute resolution 
proceeding, the dlsput2 resolution proceeding shail be dismissed as to such common 
Issues and the final decision rendered In the contest with the imposing authority shall 
control as to such issues. 

5. In the event that all or any portion of an amount sought to be collect.ed must be 
paid In order to contest the Imposition oi any such tax or fee with the imposing 
authority, or to avoid the existence of a lien on the assets of the providing party during 
the pendency of such contest. the purchasing party shall be responsible for such 
payment and shall be entitled to the benefit of any refund or recovery. 

6. If it Is ultimately detennlned that any additional amount of such a tax or fee Is 
due to the lmpos.lng authority, the purchasing party shall pay such additional amount, 
indudlng any Interest and penalties thereon. 

7. Notwithstanding any provision to the contrary, the purchasing party shall protect, 
indemnify and hold harmless (and defend at the purchasing party's expense) the 
providing party from and against any such tax or fee, Interest or penalties thereon, or 
other reasonable charges or payable expenses (including rusonable attorney fees) with 
respect thereto, which are lnoJrTed by the providing party In connealon with any dalm 
for or contest of any such tax or fee. 
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8. Each party shall notify the other party In writing of any assessment. proposed 
assessment or other claim for any additional amount of ·such a tax or fee by a taxing 
authority, such notice to be provided, if possible, at least ten (1 0) days prior to the date 
by which a response, protest or other appeal must be Oled, but in no eveu later than 
thirty (30) days after receipt of such assessment, proposed assessment or daim. 

E. Mutual CooperatJon 

In any contest of a tax or fee by one party, the other party shall cooperate fully by 
providing records, testimony and sum additional information or assistance as may reasonably 
be ne<:eSSal)' to pursue the contest Further, the other party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses inOJrred in assisting In 
such contest. Each party agrees to Indemnify and hold harmless the other party from and against 
any losses, damages, daims, demands, suits, liabilities, and expenses, lndudlng reasonable 
attorney's fees, that arise out of Its failure to perform Its obligations under this Section XXV. 

XXVI. Treatment of Proprietary and Confidential Information 

A. Any information such as spedflcatlons, drawings, sketches, business information, 
for·ecast:s, models, samples, data, ·computer programs and other software and documentation 
of one Party (a •oJsdoslng Party') that Is furnished or made available or otherwise d isclosed to 
the other Party or any of such other party's employees, contractors, agents or Affiliates (its 
•Representatives" and with a party, a •Receiving Party"} pursuant to this A8feement 
(•Proprietary Information•) shall be deemed the property of the IOisdosing Party. Proprietary 
Information, if written, shall be marked •Confidential• or •Proprietary" or by other similar 
notice, and, if oral or visual, shall be Identified as confidential or proprietary prior to disclosure 
of the actual Proprietary Information to enable the Receiving party to determine whether it will 
accept such Proprietary Information and, If acceptecl, shall be confirmed In writing as 
confidential by the Disclosing Party to the Receiving Party within ten (1 0} days after disclosure. 
Unless Proprietary information was previously known by the Receiving Party free of any 
obligation to keep it confidential. or has been or is subsequently made public by an act not 
attributable to the Receh·ing Party, or Is explicitly agreed in writing not to be regarded as 
confidential, It (a) shall be held In confidence by each receiving party; (b) shall be dlsdosed to 
only those Representatives who have a need for It in connection with the provision of services 
required to fulfill this A8J"eement and shall be used only for such purposes; and (C) may be used 
for other purposes only upon such terms and conditions as may be mutually agreed to in 
advance of use in writing by the parties. Notwithstanding the foregoing sentence, a Receiving 
Party shall be entitled to disdose or provide Proprietary Information to a Commission or the 
FCC or as required by any governmental authority or applicable law only in accordance with 
Section XXVI.B. 
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B. If a Receiving Party desires to disclose or provide to a Commission or the FCC any 
proprietary information of the Disclosing Party, such Receivimg Party shall, prior to and as a 
condition of such disclosure, (i) provide the Disclosing Party with written notice and the form 
of such proposed disclosure as soon as possible but In any 8\lent early enough •;, allow the 
Disclosing Party to protect Its Interests in the Proprietary Information to b~ diKiosed and (II) 
attempt to obtain In accordance with the applicable procedures of the Intended recipient or 
:such Proprietary Information an order, appropriate protective relit for other reliable assurance 
that confidential treatment shall be accorded to such Proprietary Information. 

If a Receiving Party is required by any governmental authority or by applicable law to 
disclose any Proprietary Information, then such Receiving Party shall provide the Disclosing 
Party with written notice of such requirement as soon as possible and prior to such disclosure. 
The Disclosing Party may then either seek appropriate protec.tlve relief from all or part of such 
requirement or, if it fails to successfully do so, It shall be deemed to have waived the Receiving 
Party's compliance with this Section XXVI with respect to all or part of such requlrer.1ent The 
Receiving Party shall use all com;nerclally reasonable efforts to cooperate with the Disclosing 
Party in attempting to obtaln any protective relief which such Disdoslng Party ch\)OSCS to obtain. 

C. In the evept of the expiration or termination of this Agreement for any reason 
whatsoever, each Party shall return to the other Party or destroy all Proprietary Information andl 
other dO<;uments, work papers and other material (lnduding all copies thereoO obtained from 
the other Party in connection with this Aweement and shall use all reasonable efforts, including 
instructing its employees and others who have had access to such Information, to keep 
confidential and not to use any !SUch information, unless such Information Is now, or Is hereafter 
disclosed, through no act, omission or fault of such Party, in any manner making it available to 
the general public. 

XXVII. Limitation of Use 

The parties agree that this Agreement shall not be proffered by either party in another 
jurisdiction as evidence of any concession or as a waiver of any position taken by the other 
party in that jurisdiction or for any other purpose. 

XXVIII. Waivers 

Any failure by either party to insist upon the strict performance by the other party of any 
of the provisions of this Agreement shall not be deemed a waiver of any of the provisions of this 
Agreement, and each party, notwithstanding such failure, shall have the right thereafter to Insist 
upon the specific performanae of any and all of the provisions of this Agreement 

XXIX. Governing Law 
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This Agreement shall be governed by, and construed and enforced In accordance with, 
the laws of the State of Georgia, without regard to Its connlct or laws principles. 

XXX. Arm's length Negotiations 

This Aifeement was executed after arm's length negotiations between the undersigned 
parties and renects the conduslon of the undersigned that this Agreement is in the best interests 
of all parties. 

XXXI. Notices 

A. Every notice, consent, approval, or other communications required or 
contemplated by this Aifeement shall be In writing and shall be delivered In person or given by 
postage prepaid mall, address to: 

BeliSouth Telecommunications, Inc. 
3535 Colonnade Parkway 
Room E4E1 
Birmingham, Alabama 35243 
Attn: OLEC Account Team 

with a copy to: 

BeiiSouth Telecommunications, Inc. 
675 West Peachtree Street, N.E. 
Room4300 
Atlanta, Georgia 
Attn: COU General Counsel

l nterconnectlon 

ICC Telecom Group, Inc. 
P.O. Box 
Englewood, Colorado 80112 
Attn: President 

with a copy to: 

ICC Communications, Inc. 
P.O. Box 
Englewood, Colorado 80112 
Attn: General Counsel 

or at such other address as the 1lntended recipient previously shall have designated by written 
notice to the other pzorty. 

B. Where speciflcally required, notices shall be by rertified or registered mail. Unless 
otherwise provided In thls Agreement, notice by mall shall be effective on the date It Is offidally 
recorded as delivered by retl.lm receipt or equivalent, and in the absence of such record or 
delivery, it shall be presumed to have been delivered the fifth day, or next business day after 
the fifth day, after it was deposited In the mails. 
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XXXII. Entire Agreement 

This Agreement and its Attachments, incorporated herein by this reference, sets forth the 
entire undermndlns and supersedes prior agreements between the parties relat ing to the 
subject matter contjfned herein and merges all prior diKuulont lltiiWC!M t :.t~m, 11mf n11llhnr 
party shall be bound by any definition, condition, provision, representation, warranty, lovenant 
or promise other than as expressly stated In this Agreement or 35 Is contempor.tneously or 
subsequently set forth In writing and executed by a duly author1ized officer or representative of 

the party to be bound thereby. 

BeliSouth Telecommunications, Inc. ICG Telecom Group, Inc. 

( 
I 

Signature 

Title Title 

Date 
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ATTACHMENT A 

RATES AND CHARGES 

Georgia, Kentucky ar.d Tennessee 

The following pages set forth the rates and charges applicat le in Georgia. Kentucky, and 
Tennessee, respectively. 
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RATES AND CHARGES· GEORGIA 
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RATES AND CHARGES • KEN111CKY 

NETWORK I:.OCAL INTERCONNI!CTIONIELEMENT 

Unbundled Loops 
2-Wlre Analog Voice Grade Loop. Per MonUI 

Nont ecutring 
~-Wire Analog Vobt Grade Loop. Pet MOOCh 

Nont ecutring 
2·Wire ISDN OlgftaJ Oredt Loop. Per Monlll 

Nontecutring 
2·Wire AOSUHOSL Loo9. Per MOI'IUI 

Nonttwn1ng 
~ ·Wirt HOSL Loop. Ptt Monlll 

Nontecurring 
4-Wire OS 1 OlgftaJ Gtade Loop, Per Month 

Nonrecurring 

Unbundled Exchange Ac:ctll IOC 

0 • 8 MUu. Flx«< Per MOI\III 

Per MUe, Per MonCh 

9 • 25 MUu, Flx.a Per Monlll 
Per Mile, Per MOilUI 

Over 25 Mila, Fad Ptt woncn 
Per MQe, Per Month 

Nonrecurring 

Unbundled Local Swttc:hln~ 

Unbundled Exc:l\lnge Porta 
2~e Analog, Per Monctl 

Nontecurring 
4-wire .Analog (Coin). Per Monlll 

Nonrecutring 

4-wile ISDN OS1, Per Monell 
NonrecurtlnO 

2·Wire ISON Olgllal, Per MonUI 

Nonttcunlng 
2-Wlre hlalog Hunting • perllnll ·Per Monlh 

Nontecuntng 

'Non-acumg 111.11 lot~,..,. Nw Mtn ..... do "*•d.,..... 
,..~....,_.-d.,.,.. Clfltt4,_ 

1 

PropoNd Pt1c:e • 
Exlatlna Tarff'f 

s,.oo 
(S 140.00 11t /45.00 ldd'l)' 

S-45.00 
(S 1~0 00 111145,00 eckn)' 

$14000 

(S775 00 1111335.00 eckn) 

$30.00 
S2.0S 
$30.00 
S2.00 

$30.00 
SU5 

---
Propoaed Pt1c:e • 

TNt-Up 

117.00 
158 40 
S27.20 
sse 40 
s·1.20 
151.40 
S17 00 
$58,40 
127.20 
sse 40 

12.70 
sso.oo 111118.00 lldc1'l 

$4.00 
150.00 111118.00 lldc1'l 

$333.00 
$230.00 11V200.00 16<1'1 

$15.00 
s 150.00 1111120.00 lldc1'l 

S.30 
SJ.OO 



RA TIS AND CHARGES· KENTUCKY 

Proposed Price • Propoaed Prfce • 

NETWORK LOCAL INTERCONNECTION/ELEMENT Exlatlna Tariff True.Uo 

Unbundled Local Uaage (Rutruc:tured Switching) 

End omce SwfteNng 
Per MOU s 00566 

Tandem Swftdllng 
PerMOU s 0006~'1 

COmmon Transport 
Par Mllc/MOU $ 0000' 

Common Transport 
Facib1lH Ttnnlnabon Per Month s 00036 

. 
Locallntarconntc:tlon (NOT! t) 

End Otllee SlflflcHng Per MOU S000755 

Tandem Switching Per MOU s 0 ()()OS 7 tS 
Common Tranaport Per MWt/MOU so.~ 

Common Transport. Facility Tttmlnatlon Per MOU S0.0003tS 

lnlermtdlary Tandem Per Mou- S.002 

Oedlc:attd Transport - OS1 
Ptr Mile Per Mcntl S23.00 

F lcilly T l1l'Tiinltion Per MOIIUI seo.oo 
Nontacunng $100 ·~ 

#nannellullon System- For Unbundled Loopa 

Unbundled Loop System (05110 VG) pet~ mo. $400.00 

NonrKUtring S525 00 

C.nlnll Otra lnlerfact Ptt CIIM, Per Monlh Sl 15 

NONec:urrlng saoo 

CCS7 Signaling Transport Service 
Sig~ling CoMtction link. Per Montn S15500~mo 

Nonrecurring S510.00 

S.gnallng T enninatlon (Port). Plf Month S355.00 ST'P Pot11mo 

Signaling UAga, Ptr 56 Kbpa Ftta,. Plf Monlh $3P500 

100 Access Ten Digit ScrHnlng ltrvlce 
800IPOTS Numbtt ~.Per Query $00383 

800IPOTS Number OtWtry wiln 
Optional c:ompla Fe&Nres. Plf Query s 00..31 

• Th• tand•m I'Qnn•cilwy c:Nt;. ~ 11ft Ill rutYM<ilwy hlllc end II 
~<ll'lllddion 10 IP~' II IOCIII holfCIOit I cion CflltVn. 

NOTE 1: LOQI lnterccwo..alon a~ • lie nnepon end tel'lftl'llion ol 
loQI hlllc ~ tacew IMied canWa. 

,, Information DatabiM Acceu Strvlct 

Common Transport. Ptr Query s 00030 

2 



.. 

RATES AND CHARGES • KENTUCKY 

Propoud Price • Propoud Price . 

NETWORK LOCAl. INTERCONNECTION/ELEMENT !.slating Tariff Trut.Up 

Validation. Per Query S OJaoo 

Nonrecurrang • Establishment or Cl\lnge 1111 .00 

Operator Servlcu 
Operator Call Procualng Acceu S.rvlct 

Operator Provldt<l, Per Minute 
Using SST U09 Sl 60 

Using Foreign UOI Sl 62 

Fufl:y Automat tel. Per Alltmpl 
Using ssT UDB s 09 

Using Foreign LIOB s 11 

Inward O~rator Strvlcll Acceu Strvlet 

Venfation, Per CID SilO 

Emergency lnterrupe. Per Cal sus 

Directory A .. launce AcCIII Strvlee Ctlla 
Percaa $.271744 

-ectory Asalaunc:a Oatabua S.rvlc:e 
Use Fn, Per DADS Cultl EU R~ S.OJS 
Monthly Reevmng $150.00 

Direct Ac:oCeaa to Olractory Aulatanc:e S.rvlc:t (OAOAS) 

Database StMc:e Chal;t, Pw Mon1tt ss.ooo.oo 
Dm.tlaM Query Charge. Ptr Oully $0023 

Nonrecurring • OAOAS SeMel Eabllllltmcnt $1,000 00 

OACC AC:tlll Service 
Per~AUtmpt S.25 

Recon:f~ng Coal Pet Mnouncetnenl 

LOJdinll ~ Plf NSIJo IJn.t . 
Number Servlc:ta lnttrc:tpt Acc:eu S.rvlce 

Per Intercept Query $.25 

3 
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RATES AND CHARGES - KENTUCKY 

Proposed Pr1c:t • I Proposed Price • 
NETWORK LOCAL INT!RCONN!CTIONIELEMENT Ellllllna Tarttr Tl'\le.Up 

Ofr11ctoty Transport 
SwtWltcl Common Tranapon 

Pet OA Ser.ote. c.t s 00030 
Switdle<l Common TranepcN1 

Per OA SIMel Cl8 MM1 S.00004 
Aceea Tandem SwitChed 

Per OA S.tvlce c.t S.00055 
Sw. loc:al CI\IMel • OS 1 lAve!, Per Month 133.81/mo. 

Nonrecurring See6.91 11114&6.83 lldd'1 
Sw. Dedicated Tralllf)OI1- OS 11evll, Per MI/Per Mo. $23.00 

Facifrtits Termination, Per Montn SllO.OO 
Nonrecurring $100.49 

OA fnlttc:onnec:llon Ptr OA SeMel Can SOO<m!l 
lnstallltlon 

NRC· Per TNnk or Slgndng Connldlon $!115.00 111/100.00 .cld"1 

Colloc:atlon 
APOilcation 

Per Manglmenl I Per lA>c:lllon • ~ $3,8~00 
S~ce Preparation Fee - Nonrecvrmg •ce 
,<;oac:a ConlltucUon Fu • Norvec:urrtng $4,500.00 

~e lnsallaUon • Per Entrance cable $2,750 00 

Floor Space Zone A. P11 Squatt Fool P11 Month $7.50 

Floof Spa.c:e Zone B. Per Square FooC. Per Month $6 75 
P~r Per AMP, Pet Month ssoo 
Cable Support Sttuc:ture, Per Entranc. Clblt $13 35 

POT Bay (()ptjonal Polnl of TtnnlnaCion Ba)') 
Per 2·Wife Ctou . Conned, P11 Month so 40 
Per 4-Wire Ctou • Connect. P111 Month $1.20 
Per OS1 Ctosa- Connect. Pet Monlhl $1.20 
.Per OS3 Ctosa • Connec:t, P111 M~ saoo 

Crou..Conntc:ta 
2-Wh Analog, P11 Month $0 30 
-4-Wirt Malog, Per Month so.~ 

Nonrec:urri11g 2-wh and 4-'Nife $16.00 
OS 1, Per Month sa.oo 

Nonrtcumng s 1 55 11112 7 00 lldd'1 
053. Per Montn sn.oo 

Nonrecuning S155 111127.00 add1 

4 
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RATES AND CHARGES • KENTUCKY 

Proposed Price • Proposed Price • 
NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tarfff True-Up 

Security Escort 
e:aalc . 1 st halt hOur S~ l 00 
..::;;,en..mt- 1St 11111 hour $48.00 
Prerruum • 1st hall hour $5500 

B:11lc . addltlonal $2500 
Ovtr11me. additional $30.00 
Ptemlum. additional SlS 00 

5 



RATES AND CHARGES· TENNESSEE 

"""' PROPOS!O RAT!& 

~'1'1Nn~l Y' I 

UNBUNOU!O NeTWORK !~MEHTS 
R!CURRJHQ- i;roHRECUMINQ 

:AIH RELA TEO SIRVICI!S 
I 

111 KHP Cost plua rtHOnaCII COI'tt1llU!ion 

'T"'"''• 
POttEdgt StMc:t ~ SeMce ('21 

1. Stl\llce Estlbllllvntne (W ltlte} 

(I ) Initial Setup - s 30000 

2. Sltvlea CNrat 
(I) AdWatc:h S11\11ce (per wlrt ~IM) s 4.85 s 2000 

(b) OtalonE«M SIMce (per IUOia1blf per IIIII) s 10.00 

.3, Port CoMectlon 

(a) OiaiiS'*-d Acceu - s 150.00 

(b) I SON Accell - s 35000 

4. Ultr ldtnllftcallon COdtt 

(I ) Par Uaer 10 Code - s 75 00 

5. Securlly Card (w U1er 10 Cod#' 

(I) lniUII or R - s 7000 

e. StOt'llgt 
(I ) Per Unit 

s 1.00 -
7. Saalon 

(I) Ptt MitUe s 0.03 -
a. Pllfonned Sta1on 

(I ) Pw Minute s 2.00 -

O.lllm\EdOI SltvlcllJmlt.s seMoe ('2) 

1. StMc:eE~t l(l)tl'aat.) 

(a lnillal Setup - s 500.00 

2. T~ ioolf Ac:eeu 1 (Per 1110oer. per ON) 

(a T1nnlnalln!l . - s 10.00 

(b) Oil-hook Delay - s 10.00 

(e) Oil-hook Immediate - s 10.00 

(d) 1Ck!loil POOP 0 10.00 s 15.00 

(I) COP - s 10.00 

(I) Flal\n Code - s 10.00 

J . Baak:M Element 

(a) Ptt ballc: ..,_II s 0.02 -
4 TYPI1 Nodi '"*' 

leMce 
(I ) Pet nodi. per ballc: 

.._.. • 0.005 -
5. SCP St«ao1 I (per POI1EdOIMMCe 

(I) Ptr 100 I (Of fradlon u..ol) • 1.00 -
. 6. oea1anEdg1 aiMce Monlhly Report -
• ._{!). Ptr Ot MMcl • 2.00 s 1.00 

-
Notu: 
1. Thla Mtva Ia under 

2 Baud on IXI&t!na 'IOIIc1a I1\IIUII trtiii'IIH • tDI T!)' !!I)' d!plnclng on cott I!Udlet NltMY De 

ptrfolmed pnor to ldUal ~In Tllolll-. 
I I I 
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RATIS AND CHARGES - TENNESSEE 

'"0'0110 AATII 

WaUHOLEO N!TWON< 

.unonLY/ ... R!CUIUtiNQ HONR!CUIUtiNQ 

Oellgll !dgt StMce (Coftt'd) (tl I 

7. Onl;nECIOt MMc:e llluely 

(1) P11 01 IIMce - I 1000 

8.0. .... c.. hent JlllpOft 

(I) Per 0. IIMcl s 2.00 s aoo 
II. O.tJQnEdgt MMc:e Cal Event Specill Slucfy 

(I) Per 0. IMMce - I 1000 

~C DAILY USAGE ALl 

1. R SeMel {any~ kl unblnled C)OifaiOt s o.ooa 
MIVic:q ,pet 

2. ,..,uoeOI I*' I I 0004 

3. Oala Tl'lllatnlltiOn, I*' I 0001 

DARK FIBER (2) 

• Ptt eleh toul·ftl* dty liMit - • 1,101. ,, ol'n: 
I rues • ldd'l 

• PtteKh ftW etrlncl pet roue m1e Ot .._, 1111w ot s 2UOO - I 

I 
E.LECTROHJC IH'1"01Aca 1(.-p Cost ..... tMtOnlble contnbi.Oon 

LOOP DISTRJBU110H (IW VOl Ill I I ..SO I 517.00 • ftral 
I 255.00 • edd'l 

LOOP CONCENTRATOfWIUl. n iii\.IDR 

(u"d "'oc:ated lt111dt BIT central ot~~ce• • I 

proay) 

1. Unbundled Loop CNI•"'rttlolt8Yit*ft (DSI kl VO) I 483.00 I 525.00 

2. Cen!tal 011\ce Chinn~~ kama. per dtait « s ue s a.oo 
monthly per dtQit t111a s uo 

SELECTIVE ROU'TlHQ {4) 

• Ulrle « PBX T tUnk. uct1 s uo s 22.00 
I 

NO(u; 

1. Butd on txiiUn; FloltcSI merQ!IItlll'llill • I'IMt m.y Vll'f on COli IIUdltt IIIII ~MY Dt 

l)t/1011'11td 1)11« 110 eduiiMNice In TIMet .... 

2. Rltal mltrot Dry Flier,_ CXIIItliiiCI In Sec. 7 olBSl'l lnllflc.lt Accaa Tlttlf. FCC No. t . 

3. In adcllllon 10 the tnd ratH lor Loop Olt 1ST wNd IAIIu b SC*illl 

Conattvdlon liO - .. COli •tod~WC~ wiCh lrle lite went IIIII ml;hl Dt ,... 

Qt.rind In lllOH 11U1 .... Ill OlEC ..U kl connect Ita fetdtr pjlnl to SST I chlltiiiAion tletMnl __ 

The tltlmaltd costa ••odiC:..., .,. WOitl could V!IY wld!ly from till kl ella. Tlwekn. theM -

costa lhoiAd Dt borne l!y .. !!!J!*#rtA Ol.EC on 1 pet reguat tJeiiL .--. SST up!C!! lrllt II we 
need 10 mocfltY .. ,..,..._.,......,. ··-= .... 
reulble.ln ons.r 10 eccomoc1111 cr.. In • fiAiy m«::lllllnd mode. ThtM cotU, and It* 

medllllllm., .. .,..., kiM CCII I Ill .cl IC lhelme ~ -lncurr.clllld lhcUd by . 
.cl 11'1110 lftY "*' ~ 10011 clltl: I I I I I 

.. Rate baH on Code R1 llciGII'IIill contlillled In A13 oliS1'1 Gener'll SWtcnbtr Tarilf 

llld 1M MIW:IIIll .. ~ ,_ CIOI'Illlnlclln M unGI COlli c:.n Dt deli II c led. I 



RATES AND CHARGES· TENNESSEE 

PROPOSED RATES 

MONTHLY/ I 

UNBUNDU!D NETWORK IL!M!HT1 R!CUMIHO HONRI!CUIUtJNO 

I 

U!RG REASSIGNMI!NT KM9 COtt plus ret101\801e con1r10u11on 
I J 

ROUTIIHDIX PORTAIIUTY HUI !<Up COat plua rauonab1t conttit1ut1on 

~I!RVICII PROVIDI!R HUUM POfrrAIJIUTY • 

RIMOTI 

1. Rate. per potted r.umber I 1.7f, 

2. Mdlllonal tor~cal . pet s 0.75 

tddi1lonal path 

3. Rate l*order. j)IJ(tndUMtlocllllon s 25.00 

SI!RVICI PROVIOIR HUMIM ,.._.,,._w, • 
DIR!CT INWARD D1AL!D (DCO) (1) 

1. Butlneu. per 110111c1 number s 0.01 s 1.00 

2. Rtlldlnee. pet portad number s 0.01 s 1.00 

3. Rate per order, I* end UMt loCIIan s 25.00 

4. SPNIP-01 0 Trunk Termflllllol ~ I* InN J 13.00 I 1&4.00 • ftm 

s 83.00 • tdctl 

!5. 051, LOCII CNMII. per Lo!:ll CNnnll {2) s 133.81 I 08U7 ... 
s 48e.83 • tdctl 

II. 051 Oeclc:attd T t Q) 

·Pelt mile s 23.50 

• Pw fKIIty termNean s 110.00 • 100.4& 

Note a: 
1. Rat .. .,.. 81 1M 051·1.544 MtlolleYil I I 

2. May not be ,.,..,;,.,t II 1M Ol.EC II I+ lltd at the~ runt~« end oflce. I I 



ATTACHMENT 8-1 

LOCAL INTERCONNECTION SERVICE 

Service: Locallnterconnection 

Description Provides for the use of BeiiSouth Switching and transport faci l!' ies and 

common subscriber plant for connealns calls bet\\ een an ALECs Point 
of Interface (POll and a BeiiSouth end user. 

Rates and charges: 

It can also be used to connect calls bet\\een an ALEC and an 
lnterexchange Carrier (IQ, and Independent Exchange Telephone 

company (ICQ), or a Mobile Service Provlder(MSP), or between two 

ALECs. 

It is furnished on a per-trunk basis. Trunks are differentiated by traffic~ 
and directionality. There are two major traffic types: (1) Local and (2) 

Intermediary. Local represents traffic from the ALECs POl to a Bell~uth 
tandem or enc:: office and Intermediary represents traffic originated or 

terminated by an ALEC which is mterconnected with an 1c;. ICO, MSP or 
another ALEC. 

Local: No cash compensation initially; see Section IV.C. 

Intermediary: S.002 per minute plus the intermedtary switching party's portion, if any, 
of the cost of transport to a meet point with the other carrier 



AnACHMENT B-1A 

fEATURE GROUP INTERCONNECTION COMPENSATION 

Compensation for FCIC traffic will be based on percentages of the sum of all switched 
access elements as reflected In BellSouth's intrastate access tariff. 

In the event that a Commission or the FCC modiOes the •:urrent switched access rate 
structures, or redirects the allocation of cost recovery between rate elements under the current 
structure, the parties will renegotiate the percentage of the revenues to be received by the end 
,office party so that the tandem [party receives the same net per minute compensation as it did 
prior to the rate strtJcture modification. 

For intrastate FCIC traffic, the percentage of switched access service revenue is: 

STATE 

Alabama 

Florida 

Georgia 

Kentucky 

Louisiana 

Mississippi 

North Carolina 

South Carolina 

Tennessee 

LEC B 

End Office Company 

88% 

77% 

67% 

73% 

80% 

72% 

77% 

75% 

80% 

LECA 

Tandem Office Company 

12% 

23% 

33% 

27% 

20% 

28% 

23% 

25% 

20% 

For Interstate FCIC trAffic the percentage for LEC B is 70% and for LEC A 30%. 

_,_ 

l 



Attachment 8·2 

Localln~rconntctlon Strvlct 

Service: Toll Swlt.chtd Acctu 

Otacrfptlon: Provldta tha Switched Local Channel, Switched Tranaport. Acctaa 

Ttndtm Swltchln;, local tnd offlct twitching and end uatr termination 

function• neceuary to complete the u-.nemlulon of /1 LEC lntraatat.e 

and lntarstata calla from outaldt the BtiiSouth'l baalc local calling arta. 

SU.tt(a): All 

Provided In tht terminating dlrtetlon only. Provldtt tn.Jnk aldt accua to 

a BeiiSouth tandem/end office for the ALEC'a uu In tarmlnatlng illng 

dlatanct communication• from tht ALEC to Bill South end uetrs. 

Provided at Bell South tandem/end offlca u trunk t ldt tarmlnatlng 

switching through the uat of tandem/end office trunk equipment. The 

awltch trunk equipment may bt provided with wink atart·pulelng algnala 

and anawer and dlaconnect aupervltory algnellng, or without a lgnallng 

when out of band llgnall:lg Ia provided. 

Provided with multlfrwquency addrtu or out of band algntllng.' Ten 

digiti of tht ~lltd party number, •• appropriate, will bt provided by tht 

ALEC' a equipment to a BtiiSouth tandtmltnd ofnct. 

Ratte, Ttrmt and Condltlona: 

In all a tat .. , r1t11, ttrma and conditione will bt epplltd 11 11t for1h In 

Sectlona E3 and El of BtiiSouth Ttllcommunlc.atJon'e, lnc.'a 

lntraatata Accua Strvlct Tartffa and In Stctlona 3 and f of the 

BtiiSouth Ttllcommunlcatlon't, Inc. Interstate Acetal Tariff, 

F.C.C. No.1. 



Attachment 1·3 

LoeallntereonntctJon Strvlet 

Service: Strvlct Provldtr Number Port.blllty·Rtmott 

Description: Strvi~ Provldt'r Number PottabsUty (SPNP) ia an inttnrn ••~ ttTin;ement 
provsdl<l by 8t11Soulfl 10 Al.ICa wtltrtby an tM uatr. wno twlltllll autacnpdon 
to toc:.al txctlan;t atrvlce from 8tl1Soultl to an A~C. ir permstttd to rtllsn 

St.te(1): 

Florl41 

Loul1l1111 

Mlulu lppl 

N.CuoUnt 

S.Cuollne 

Mly 29. 19M 

uu of tilt tllatlng 8t11Soultl 1111;ntd ltltpllont nwnbur provided ltlatltlt 
tnd uatr remaina at ltlt eamt location. 

SPt~P·Atmott Ia 1 tlfKOmmunlcationa atrvice whereby 1 c:a11 dlaltd to an 
SPNP·Aemott ~ ltltpiiOnt number. ual;ntcS by 8tUSoutn, ia 
automa11c:dy fONIIVded to an AUC aui;nl<l aeven ot t.tn cl9it llltplloM number 
W11hi.n 8tiiSoutl'a bulc locll c.allln; It'll 11 dtftntd In a.cdon 14:. of hiiSoultl'a 
General ~bacnwr SIMu Tll\ff. Tht fo~to numbtt It apeolltd by 
lilt Al.!C. 

SPNP·Rtmote prov~• 1 sln;lt c:all patti for ltlt fofWVdltl9 of no more ltlan one 
simultantoul call to tht Al.EC aptcifitd fotwlt'dtd-10 numbtt. Acldillonat C&ll 
palha for lht fotw1l'dlng of muttlplt limultantoul caua 111 avllllblt on 1 Ptr pall\ 
billa. ancs are ln addition to U\t rate for SPNP·RtmoteiiMce. 

11.50 

11.50 ..... 
II aJ, ltiiiCI--. 

11.101 

11.71 

suo 
11.10 

10.71 

S0.50 llllln .. 
10.50 ""'••~e~~ 

10.75 

10.75 

10.75 

so.ts 

,_Ord«. 

~500 

Sl5 00 l ut lllfll 
1:25 00 A"'o"'ce 

SlSOO 

125.00 

woo 

suoo 



Jetvica: SeMce Prov«def NwNMr ~ lftWII'd DWM IOIDr 

Ducr1ptlon: leMca P;o~1dtr Numbw ltottabDy (aPHP) le *' 1n111ta1 ..mce amngemenc provtcSed 

by le"loutb to N.ac........,.., 1M...,, wM IWIIc'* IUbecttpdon 110 local 

udwlnge Mr•iee ,.._ lrao'*' .. *' ALIC le I*WIIDM .. .....,. uee ot the ullttnt 
.. IIIOulft •llftM .... tlfMM IIUIIIW ,midlll tNI the WI .,.., fWI\IJne M the 
Mint loc Ill Oft. 

IP .. .ctD p:wl11 I tNnll llde ICceel to ltiiiMfl en4 ~~for *tel~ 

cl&&llnt to AUC,. •Ina froatiN •lrca ~MMMtklllone MCYIMI ~to 11nee 
IIIM'tt~wlltAUCNtlc:hlftlequlfmlnt. 

SPNP.Q&D wG1 lie ava1111M on ..,.., a DIO, 011 0t Ola bulL 

IP~ TNnk TatMina._ will oNt M prorilllll_. 111 llgnallng M r11aa Mt fatUI 
In II of ..... .-T~'t, lnc.'t lnlrulltl AcCtll Tlltffl. 

Dnct fadlldee .,. r.ql&lnld ~ron~ theleUiouttt eo4 omce wtwe a po~tM nu~T~W 
ruldM to the AUC ancl of'llce Nf'Mg the ALIC end UMt. 

'!w 

~..De~~~ Qat•-

' lt _ _......,..,. • .,.CII1•1.1oW.._IMI. ,__...,.,.......,.. .. _aiw .. ow'C-.,-.,It ..... Ufll 
_....._.._T_. 

-w.,,. • _... ,.,.N.te ~~-,_. .. ,. ,....._._..., ..... 



L.ocallnfllrconnecdof ...... 

:.rvlc:.e: ~rvlca P10\id1r N•='Mt ~.ohcl lnwwd 0WM (Oa)r (Cone'~ 

\11 a...ai~Oww:a-

C 
2 'T/W..--

"Ratu.,.. ~ytd • the oS1·1 .1oW Wbpl.leotel P«,.._lnd cNigle ..,....Me 10 o«Nr 
amngement leveta. relet to Sedloft Hot 111~111'1 T~ InC. 'a~~ 
Tatttf. 

-May not bt rwquired If the AL.!C II ooloc*d lliM poMciiUI\bet end otb. 



Attachment C.1 

Unbundled Produeta and Strvlcee and New $trvlcn 

Service: SubKnber Lilting lnfonnatlon 

DHcnptJon: SUbecr1ber prtmaty lldng lnfonnadon ptOvtdtd at no chlrgt and 
In an -=ceptablt format WlQ a. pubUihtd at no char;• u 1Un4ard 
dii"'Ctooy llltlnga In an alphabetical dlrlctoty publllhtd by or for 
BeiiSouth at no chlrgt to tach AU!C tnc1 ~ .. , cuatcmtr. 

Statt(a): All 

Ratn: (1) No charge for AL!C·1 eustomtr primary llltlnga. 
(2) Addftlonlln.tlngl and opUonal UIUnp may a. pro~~:KI 

by BeUSouth at rat.H Mt forth In BtiiSouth'• lntrutaw 
Gtntral SuNcrfbtr Strvlcaa Tartffa. 



.. 
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AGREEMENT 
In consideration of the murua.l promisa conra!rwl bereiD, BeliSouth AdvertiJina 

& PubUshina Corporation, a <Jcorsi.a c:orporadoo \BAPCOj at>d -----..J 
a corpotltion ("CARJUERj qree u foUows: 

I. RECITALS. BAPCO ll tbe publiabcr of alpbabedcalllld classified directories 

for c:e:rta1n commlmldes La the aorth Item rqioD of' the U.S (tbe "Direc1crla"). 

CARRIER provida, or LatcDda to pnMde. local cxc:hana• telepboce acrvice La 

com.anm!tiea in wblch BAPCO publbbel Dtrec:toria BAPCO me CA.R.JUER bcrrby 

establish the terms by which BAPCO wtJl IDdude liltlnp ot'CARR.IER sublc:nben ia 

such Direc10ries and by which BAPCO will provide such Din:ctories 10 CARRIER 

subscriben. 

2. CABBJER OBI.IOAilONS CARRIER IIR'CI u follows: 

(a) CAJUUER aba11 provide to BAPCO, or ita dalpee.ll CARRIER'• 
expense mill DO cblrp, lisdua iofmnlfion COON' ulna its .-:riberJ (daianatfna fllJY 

who do not dcsitc publlshcd llmop), coasistioa of',..~ DIIDC, addzesa. cdqiaooc 

oumber IDd all other Lafonn•dm rc11caebly requested by BAPCO u ICt forth oa Exhibit 

A for use by BAPC0 aad itt aft!!I,.IDd *CCDtl iD publishiq Dinaorles ofwbarl:ver 

type md format &Dd for otbet cSerivlche pwp: Iff Such mblcrlbcr l.iJdq izl.fon:rcioo 

shall be provided La the eorm.t IDd Clll tbe r..bedalc let forth iD aiel Exhibit. or .. 
otbcwi.se mWlllly qrocd bctMial tbe ..,_ from time to time. 

(b) CARRIER. sbaJJ also povidc directory cSelivay lafonnlfioo to BAFCO u 

set forth La Exhibit A for alliUblcnDa:a. 

(c) CAlUUEii shall a4vill BAPCO JWmpcly of my clirec:tory-relmcd 

inquiries, rcquesu or compl.abstl wtdch It may rcccive &om CA.R.JUER subtc:ribcn aod 

shall provide reucmable coopaatioo to BAPCO in rapoasc to or reaolutiou of the same. 

(d) CARRIER. sbaJJ rcspoad powptly reprdiaa coucctioas or queries raised 

by BAPCO to pocca UstiDa cbqee rcquestod by ~Den. 

3. BAPCO OBLI(3ADONS BAPCO ape~ u follows: 

(i) BAPCO sba1l Ladudl oae stmdcd lbd.aa for ach CARRIER sut.cnbcr 
per huntioa poup lA BAPCO'aiiPJIOIIri.ate local alphabetical ~a publ.l.abcd 
pcriodJcally by BAPCO lml• MOD*d or oocpubllabed ltaiUt ll daipated by 

subscribers. Such lJ.s1iD&s sbaJJ be lDiaiDed with tbe llldDp o! ocbcr local e:xchaap 

telepbooe compaoy l\lbscribcn and otbc:rwiM puhUibod in tbe menom of such other 

li!tinp IIXOfd1.aa to BAPCO'a pDClll1y appl.ic.ll!lt pub''sbiaa poUda md staDdards. 

1 
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(b) BAPCO shall publish additionallistinp, foreign liJtinp and other 

alphabetical Directory listiDp of CA.RJUER rubscn"bm upon tbei.r request consiltent 

with BAPCO'a ammtly applicable policies In BAPCO's alpb.abetical Direcwr lS at 

BAPCO's preva11.iDa rates. tcrmJ and eondltioos. 

(c) BAPCO will distribulc its rqularly published alphabetical and c:lassi6cd 

Directories to local CAJUUER.subtc:n"bcn ID ICCOnSaDc.e with IIAPCO'a preva11ina 

Pf'IICtiC41. IDdudl.aa dellvay foUowi.Da OlrDc1ory p\lbU~oa ID4 vpon ~-::ablilhmc:m of 

new CARRIER JCI'Vic:c, ita c:urrent Directory for thll acoppbic area bas DOt pmtiou.t.ly 

been provided. Such deliveries may i.Dclude scpm10 ldvcnilina mattrial.a ICCOrupanriua 

tbe Dtr.ctories. 

(d) BAPCO will include CA.R.RIER information in the customer guide plies 

of its alphabetical Directories for c:om.munities wbere CARRIER provides local excqe 

telephooe aavice It tbe dmo of publication l.o IICCOrd&oce with BAPCO'• prevlill.Da 
staDduds for the same. CARRJE:R. will provide i.o!ormatioa requested by BAPCO for 

sudl purpo$0 Qn • timely buia. 

(e) BAPCO aba1l mab av&llablt11 DO ch.q1 to CAlUUER or ltaiUbecriben 

one 11atiq for CA1UUEJl butf.Dia ew:tomen per huntiq pup iD CDC appropriu 

Jwdlna in BAPCO'• ~local cW.ified diRctory u puhli.shcd periodically by 

BAPCO. Such listiDp lhall be pubUahcd ICICOf"dJq to BAPCO's amcnlly applicable 

publisbina policies ODd ICiiid•cls. 

(f) BAPCO III"CS to IOlicit. tcCCpt ad publish dinx:tory ldvuti.liq &om 

tms;,,., IUbecn"bal for CAlUUER iD c:ommllllitia for wb.lch BAPCO pubi.Ltbes 

clas.si.fled Dim:torlea in tbc 111M manner ll!od apoa lllhltami&l.ly the same tama u it 

30Ucits, accepts ad publilbes ldver1iJina !'Om ldvatisenl who are DOt CARRIER 

subscribers. 

4. PUBI.ISHJNG POUCTES. BAPCO aha1l maintain full authority over its 

publishina Jc:bedules, policies, ICIDdards, ll!od practices aod over the ac:ope and publishiDa 

ICbedul• of ita Directorict. 

S. LIABO ITY ANC JNI)fMNITY . 
(a) . BAPCO'allabUity to CARRIEll for my erTOf1 or omisslODJI.o dl.rectories 

or for my default ocbawia .n.iDa bcmmdcr shall be limited to Ooe Dollar (Sl) for 

crro.rs or omiasio111 iD ay aublcriber l1stiq iD auy dho:to1y publisbed by BAPCO. 

·(b) Each pc11 epa to defmd, IDdanni~ ad bold harmlea tbe otbcr from 

all damqes, claims, suits, losses or C'JIP"D•· iDdudlq without limhadoa costs ad 

atlOmii)'S fees, 10 the cxtcat of such pmy'a reliCive ftwlt, llrisiDa out of or caulti.o.a from 

any error, om.issioa or ..:t of aucb pmy bc:mmder. CARRlER aarea 10 limit Ita liability 

and that ofBAPCO by c:ootract wilb CA.R.RIER's lubec:n'bcn or by tari.trto DO more IbiD 

the cost of s.erv!ee Cor my arors or omiuio111 iD UIY llllizlal published bcmmdcr for 

-2-



CARRIER subscribeD. Each pcty shall ootify in writiq the other promptly of any 

c taimcd mor or omisaioo alf~ lhi.a paraptpb aDd of aay clalm or Nit ariJina 
bcmmder or relatiq to this Apeemcut aDd shall provide reasooable and timely 

cooperatioa in its resolutio:o of the same. Without waiver of my riclus hereu:oder the 

indemnified petty may atltJ e:xpcuse l.llldertake its own defense in aoy .ucb claim or NIL 

6. I IMITATION OF IIABn D'Y· BAPCO'a UabWty to CAJUUER for any mot1 

or om.luioo directories or (or lilY dctault otherwise lrilinc b.c:reua4er shall be limited to 

One Dollar (Sl) for aey error or omissioa iD my IUbsc:riber ~ iD my c11Rct.oty 
publisbcd by BAPCO. 

7. U!RM This Apeme:ol shall be ef!'cctivc oo tbe c1atc of the last Jipat\.lr'c ~ 

for a term of two (2) yean llld shall rellle to Direc:tori= publisbcd by BAPCO during 

such period. Tbm:after, it shall coosinuc in ef!'ect u:oless tc:rmiDalod by either party upon 

sixty days prior wriUID DOii"-

8. ASSICJNMENI This ApcmeDt shall be bi.odioa upoo IQYIUCCCUOt'J or wips 
of !he parties duriq its Tam. 

9. BET ADONSHip OEM. PAR"llpJi. ThU Aarcemalt does DOt c:reD my joiat 

veuture., piZUICr1hip or cmploymall ret.dooshlp bctwocn tbo paUc. or their employees, 

llld the rcladoDIA!p bof\'1 a the pa1iel ab&ll be this of an iDdcpcadcm coau.ctor. There 

shall be DO Intended third pu!)' beDCficilrfes to thlJ ApoemC"'It 

10. NONPISCLQSURE 

( •) DuriDa tbe term of dJis Apee mart it 'f.'DS'J be nc : " y for the }Wties to 

provide each otbc:r with eata1D ID!ormltlon ('"ID!ormltlonj com:l4cred to be private or 

propridaly. The rccipiat sball protect auch lD!orml!ioD from diMbudoa, dlsclosun: or 
disvmiu•rioa to auyooe except ita cmplo)US or coatrKton with a DCOd to lr:Dow such 

Information iD c:olljuDctioa hercwifh. except u othcrwi.te authorized iD writfna. All such 

lnformatiou shall be iD writiDa or other caqiblo form and clecty marbd with a 
confidential or proprietary Jeaan Informatioo c:onvoyod orally aba1l be dcslpied u 
proprietary or coofident!•lat tbe time or such oral c:onveyuce m4 W11 be reduced to 

writiDa witblD fony-f!w (45) days. 

(b) The pGties will DOt have m obUptioa to protect my ponioa of 

lnformatioa which: (1) is made pablicly IIV&ilable lawMiy by a aoapacy to thiJ 

Agrw=mmt; (2) is l.awtully ob«aiDod from my 10urc:e other tbiD the providina pcty; (3) 

is previously lc:oowo without m obl.ipdon to bcp it c:on.f!den!f•l; (4) II"''""""' by the 
providili, paey in writiDa; or (5) ccmmaxi.oa two (l) yean after the tamiDidoa c1atc of 

this Aarccment If NCb IDfotUI.Itioa b DOt a trld.e secret UDder applk:ab1elaw. 

(c) Each pcty will make copies of the IDform.llioa oaly u DDCcssety for Its 

usc UDder lbc tenDS bmot, md ~ such Cl:1f1'l will bo maUd wt1b tbe lame proprietary 

.J. 
0-\IIW 1 t .... ._, ..... 
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notites u appear on the oriaiJW.t. Eacl1 party qrees to usc tho Information solely In 
support of this Aarccmen1 and for no other purpose. 

II. FORCE MAJEURE Neither puty shall bo responsible to the other for any delay 
or failure to perform hemmder to the extent caused by fire, flood, explo.sioa. war, strike, 
riot, embargo, aovemmallal n:quiranczus. civic: or m.i.lita:y llltbority, a • .-t of God. or other 
similar cause beyond ita reasonable c:ontrol. Each puty aball \ISO be~ efforu to notify the 
other promptly of QY IUCh delay or failurt ltld ahalJ provide reasor &ble cooper&tlon to 
ameliorate tbc effects thereof. 

12. PJ18ycrry. Nolth« J1111Y IIIIIJ dJJc:lo~e !.be tenPJ of~ Apemt!n nor UH tbt 
trade names or tl'ldematka of tbe other without the prior expreu written consent of the 
other. 

13. REPRESENTATIVES ANQNOTICF.S. 

(a) Eac:h pcty sball!Wile oae or more represa111dvcs for contacts between 
the parties which ahall be autborizd to act on ita behflf. Such repmcmalivcs may be 
chanacd from time to time upon Wl'i:ltal 'DOtice to the otha puty. . . . 

(b) Nodcea required by law or UDder tbla ApeemcDt lhlll be afvm in t'llitfna 
by hand dcUvay, certified or rept.erec1 mail. or by &c-.Jimlle foUO'III'ed by certified or 
rcaistcrcd mall. .ddressed to the IllUDed rcprescutadvcs o(the plltics with c:oplcs io: 

ICtoBAPCO: 

With Copy to: 

If to CARRlER: 

0.'\ftloo' 1 ........ ... ...... 

VIce Pleside!lt llld OeDeral CoU11Sel 
BcllSouth Advertisb1a a: Publlshina Corporation 
Room430 
59 Exauive Pck South 
Atlmta. OA 30329 



.. 

14. MISCEJ I ANJ;OUS. This Aa:zeement rqnesenu the c:atirc AIJ'eement between 
the parties with respect to lhc S1.1bject matter hereof and supersedes any previous oral or 
written commwlic:ations, repraenWions, UDderst.I.Dd.in&s. or qrecment1 with respect 
lhemo. It may be cxceuzed In couutapans, each of which aball be deemed an ori~. 
All prior and contemporaneous written or oral ~ repract~tatbns, wmanties, 
ltllemcn&l, DOJOtiadODI, IDd /ot ~~~ by IDd betwMD din J*tfa, ~ 
exprcu or lmpUed, are 1Up1111ded.IDIS tben are DO teps M11tat!OC» or Wlll'llltles, either 
oral or wria.ca, express or implied, DDt baeiD eominM This Apumcnt ahall be 
aovemed by the laws of the state of Oecqia. 

IN WITNESS WHEREOF, tbo pcties have cxcc::utcd tiW Apemem by their duly 
authorized represematlves In ooe or more eoumcrparu. eacl1 of which aball eoastitute an 
orip.ul. on the da!I:S act forth below. 

BaLSOUTH ADVERTISING a 
PUBLISHING CORPORATION 

By: ------------
(Sian=ruze) 

N~: _________ _ 

Tide: -----------------
D~: _________ _ 

o.v..o 0 I ... .. ......... 

By: ____ __, ___ _ 

(Slpenn) 
N~: _________ _ 

Titi~ -------------

Ol!e: --------

-S-



ACCOUNT lNFORMAnON SEC110N (ltcns In chis section.,.. mandalofy) 

I. M1jn Telephone Numbcc Malo line o(telepbone scrviu that &II ocher number~ an associated to. (Area 

CodeiNXXIL.ine Numbm) 
2. Publi•hcd Tolcpbono Nymbcr. Telephone number to appar In lht dlrectoey. 

J. Old Iclcpbgoe Number; If 1M number is cbanJlnl, cntcrtllt OLD Ttltpbone Number. 

4. T):pO gCOimt;tgry Smk:e· But (BuJinat) or Ra (Rtsidtnct) 

5. Oafq 'I)cpt· N ·New COMtct onKr, 0 • D~ lltVIc. order, C • Cbanp or llttlniJ; R • Dlrtc:tory dllivay 

only. 
6. Puc Dlfl: Om that MtVIce II requar.d. 
7. Cmic;r Name: lbeaamt o(dle loea.ludwnp eurier ud opauta, compeny cock. 

8. Cmic;rNymba; OpaatinJCompanyNumber 

9. Listed Name: 1lle way the Ustina is to tppear in the dinctory. (nwdmum I ,00<1 thane 1m • !ncludinJ fi*CS) 

Capdon IITinJtmcntl should be fonnallld per IU!d.llt!a. N~Pub or N~Lbt 1ituadom should be indlcaltd. 

10. Llmd Add"P: Cumnt ~may locludt ~number· .,_111111,, city, .we, &ad dp c:odt. (Note: P.O. 

Box or R.oU11111CC IICCrpCable). Omitted addtaa sbowa u (OAD). (nwdmum 250 chMictlta) 

II . Scryisc Addmr PbyJic;&lloc:adon of die telepbooL 

12. Cqmmtmjty Name: 1lle name o(tbe community wbeTt die lildDI appean. (l.t.: die AtJ,ima Olrectofy m.-y hive 

a Com.muahy aame of Buokb •d). 
13. Zip c:pdc: $ or 9 c.laanldlr code. 
14. Y.lkner pam HM4h,.: na. Yellow Pap badJna wbcn cartDm« WllllJ IW llltina co appou. (Valid ror Basioea 

Primary Llsdap o.Jy). . 

Is. Ph w;rcry Nemt: Name of tiM dlrtctofy wtMN c:..rom .. diQw llsdoa to IPI*' (lndud Ina IO'MI ucrion If 

applicable). It coaailralc will cxbd111 011111'&1 ofllcemd dnclary c:onftpaUou, lisdq wtU be Included. It 

dilrcrat, a Forelp LbtfDa wtU be dwpd. Dll*'to~Y ..,..,_.added he II bued oa the catral otlb 

prwftx... EatidC~ZM~U for IFF •IDOl In oe1w dhc:u 1w will .. • die ,.. ora Pomp Llldna (PL). 

Blll.INO INFORMAnON SEC'llON (lteGU 1D th1l MCdoa 1n ~ but opti., • .&l) 

16. Bill ina: Name to ""*" oo bill. 
17. a mtor Addms: Streit namb«, ttnct 111111c, clly, 11:1111, zip. 

18. Contaq Ic!t!Jihme Ngmhcr; TelephOM aamber 10 coow:t repnllua bUlla .. 

19. BCIP'!!!•ible Pcm•· C>Miet'anama or pertD~n' IIIIDit or 2 oorpondl otflc.m. 

20. 'I\;11 oCOwpml!lg; Soft owner, Paruwlhip or CorpondoD 

21. Ig IPNamt.,orSgdel h:;udtyNnmlw; If 10M owner, mu ba .... eoclal ~ aumbtt. 

DIRECTORY DELIVERY INFORMAnON SEC1ION (l~~m~ ill Chb IICdon.,. mindaloty) 

22. H.lmA: PlrDia1 or baln 111 na~U. 

23. P.limey Addmr Scr.t own b.-, ltTM II&IJIII, cl(y, ltll.t, zip c:odt cfwbcrt dlrec:toricl &l'l&o be delivcrod. 

24. D.iz:slsmx.(Boolt m}: Bolt code ortht dlrecay. 

2S. Ngmbcr: gChm!q ngw; (or Immediate dellvcrylreplac*DI1It. 

26. Ngmbq of boo'& cnuallr: 0. 3 raidcace, 0- S bllslllaa, dial~· 

lU!MAJUC.S SEcnON (AI required) 
27. Bcmarb: FIW now field Ulld by Catrier (or uy addlcJona! ia1bnudoo 

PRNA~OPRIITAin' 

Coruina pMle ~ ,......,. 112, ~-~ 1 ..., liCit ........ 01 ciW' ••• 

oullldiiN IIISoull ~ .._ ,.,_..10 • WltMII 101..,.,._ 

-6-
~ .... 

l 



.. LXHIBITB 

RAPCQ Dcllrtnhla 

Pgbl!q!lqn Schcdalu 

BAPCO will provide 10 all canien a printed copy of the publie&tion sdltdula for all dlrectoria whbln the area 

served by dle canicr. Thil acbedule will includt cbe Dame or"" dittCIOry, cbe dlrteu.ry bolt code, cbe buslnaa orne. 

close date and the luue date. The bualneu otnce close date rtpttstnta tht lut day to rculve actJvlry for appearance 

in the subseqUCIIt dJRc:tory. This due alJo llpiWCIItl tbe close date (Of advc:rtislnlec:tlviry Into lbt Yellow P11cs. 

The iu~~e clare repriMDtl the mJd.po!Alofdellvwyofcbe 111Wdlrlc1ory and !be dale at wblcb MWdndoty bill ina 
will bealn for the dlrtctory beiQa cleUvmd. 11M ltnJ1h of 1M delivery period will vary depeftdhta upon the alzt or 

~ry. 

y.u,., ra1n lltedlpp 

BAPCO will provide a printed venloa oftbt Y.Uow Paaa Hcadln1 file whlc.h wiU include all Yellow Paaa hadinp 

allowed by BAPCO,the Yellow Paps hcadina code and. theaaoclaud SIC code. This ml&lrial would be utll izld 10 

win the buslaHI Cll.ltOmer in ldendf'yina whm !My would lilce reprucntation Ia BAPCO'a clwlfiod Yellow Pqa 

dirte1orin. 

CmrapM•cn 

BAPCO will provide a covcrqt map for Ita..., dJrec:!oria idaltitylna broldly tbt posrapbk .._ MrVed by cbe 

major dlroc!Ofy. Thnt maps will be PfOVIded oeJy for die major dlttdoria In the.,. Mned by !be carrier. 

Ccptral Oma Tablt 

BAPCO will provide two prin1ed version~ ofwtlll i1 c:a1led lbe ABC table. V~nloa 1 ortbil repan.ldcotUia by NPA 

and in sequence by CCDtral ofBce Ia wiUcb dLtcby a CIIIID!Der b eaUt1td 110 appew. Veraloa l of lhil report r.-tlecD 

the diro:1ory name aod all catral ollbiiiPI*Ibla wftblll dlat dbCIOiy. 

I.!,Upf Spcs:!ftqdmg 

BAPCO will provide a condcmod priDI.t vwrioo ort!Jdna~p~Cifkatioas rcnectiaa tbt Nla md fCJ\llaliom 
rcaardiag listina ~ce in bod! tbt wbiW md yallow .,...... 

Abbmy!uipp Table 

BAPCO will provide a printed copy otdle UMdatd abbnvlatloDt utilized !Of Jivco nama, tides or lddreu. title$ or 
lincqe, military litla, cleJr-a &Dd pro{eulcaal atfi1iaDou ltlndatda. Thb ~ c:ao be IIMd to uaislln 

effectively proceuilla various Hald DIIM ~ 

Forde• DlrutO'Y Name Table 

BAPCO will provide a list of all fcn!F dlteaory .wna 10 be IIMd ln tbe procesaina of rcnlp llstiDa ~ This 

field is a required clcmmt In tbt lltlbllahmcnt (1/ l'oc'llp liJdoal. 

Cgrtpm•r Ggldc Pa&a ADP"PPICI Prpctdgw 

BAPCO will provide fra lbtiDJ 1pp1CMC1 uoder me are:u of EltlblishiJia Strvice. Blllina IDd Rep&lr In tbt 

Customer Ouidt So=ioft of daa Whlw Pqa for dboc:toriel when a C11'ri1r opiiidU. n-procld\II'W id.al&ity bow 

10 act your II nina to appear and procedura f01 purdwma LEC specific: papa. 

1 



Setvice: AcCIII to Numbef"' 

Ducnptlon: 'orllltsnrtod ofllml In which IIUSoulh MNM u NOI'th Amencan 
NumbetlnQ Plan admlna.tntot for the ~tat. In the BeUSoulh region, 
BeUSouth wUI uallt ALEC. IPP'ylno for NJC( codee for their use In 
providing local uchlnge ..mcee. 

Stltt(l): AU 

Ratu: No Chltge 

....,21,1-



DUCI1pUon: PtcMdle I~ euyo.rtmember number wNch le rKOgnlzad 
natSondy u the appropttata number to cd In an tmtrgMCy. 

State(s): AU 

Addlllondy, AL2C-1 mult provtdt • minimum ol two dedJc:atacllnU\k 
groupe crtglnltSng from ALEC.1'a MMnQ wtn center and termlnatSng 
to the appropllda 111 tandem. T'hiM flcllldea, COMiaUnfl ola SWitched 
Loc:aJ Channel from ALEC.1'a point ollnttfface to l'a aemno w1re center 
and lwttCMd DecSicatld Tl'lftlpott to the 111 tandem, may be pun:haatd 
from ltlloultt at the lwtlcht4 Dldlc:ated Traneport ratM lit fontlln 
lecdon U olleDSouth TeJecommunlc&Uon'e Inc. 'a lntrutate Ace"' 
SeMce Tlltffa. 

Rat .. : Will be bUa.d to' appropriate munldpallty. 

W.,ll, l -



Delcrlptlon: PiOvldee for Ullllzatson ot tM leiJScMdh 100 ~Control 

PoWa for obtaining 100 ••~ routing l 1fonnatSon. 

100 Dltab&M ....nee 1e provided Ullng • ocmmon I\I1Sonwtde 100 

DltabiM The l .. louth Mtwotk compoMfltl utiUud In the 

provtalon ot tNI MMel &1'1 the SeMctlwtldllng Point (SSP). 

the Common ~ SlonaJing s.vtn NltwOftr. 1M S&gnll 
Tranafer Point (ITP). and the hMce Conlrol Point (ICP). 

Addlllonllly, 1M IIMce Management ly8&lm fundSoM natSonaDy 

u the -=antral point for tM aclmlniltrdon ot d 100 numbera and 

downloldiiOO number lnfonnatSon 10 IIDSouttl'a SC"-

ALIC'a wlh 1TP1 wtll be able 10 connect dlrldty to leUio4dh local 

ot Nglon&IITP for obC&Inlng 100 dltlbiM routSng lntonnatlon from 

BIDio«dh'aiCP and wiD not be NqUhd to order FOD w TIBIA 

Technical OpCion 3 Service. fot til eoroMC'tion the ALIC. may 
udllllllgnallno lyltlm...,.,. Ttriillndone ~In 
~ALand Allantl, QA witt I .. Soudl'llocal ot rtglonl1 STP. 

Rate.. Tenu and CondJtlona: 

In d ltatee, the 100 Dltlb&M ratM, tlnnl and condiSona wiD be 

appUed 11 Mt fontt In lectlona !2. U, It and I!U ot lellouttt 

Telecommunk:don'a, lnc.'l Cntrutat8 AcCIII s.Mc:e Tlll'ra. 



Service: Une lnfonnatlon Datab&M (UDB)- Storage AQFMment 

Duertptlon: The UD811Dnp Agi'Nment provtd• tiM terma and 
conditione for lnclutlon In Bensouth'l UDB of billing number 
Information IIIOCiat.d with S.IJSouth IX mange 1Jntt UMd for 
LocaJ l!xchangt Companltl' I"MaJt of ~l11ch&ngt Mrvlct 

Statl(a): All 

or Service ltrovldtr Number Portability arrangtnMnta rwqueat.d 
LocaJ bchangt C.ompanla' on MhiJf of the LocaJ !xc:hange 
~11M ""'· Bei&Souttl wUiatore In It' a data but, lht 
rt~ bWJng number Information and wW provkSt reeponaea 
to on lint, caloby-caU quem to ttUa lnfonnatlon for purposn 
of BWed Nwnbtr SctMNng, C.Jllng C.rd Validation and 
Fraud Control 

!adt t1mt an AL!Ca dati II UNd S.IISouth w111 eompenaaw 
that AL!C at • rata of~ of Bel&South'a UDB Validation rata per 
qUif'Y u dllp&aytd In Altachmtnt c .. foiJowtng. 

Rawa: No Charge 

lolayll. 1-
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