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On February 26, 1997, BellSo ut.h Tclocommunicat.lonu, Inc . 
IBellSoutb)and Strategic Technologloo, Inc . ISTll (i Je d 3 ruq ueot 
for approval o( a rcoal e agree010nt:. The agreement is f o r t.wo y r•aro 
beginning Nove.ber 12, 1996. Th<: p..rt.lun '" " sc<;k ing llpp• ov.d o ! 
the .agree~~ent under the Telecommunicalionu Ac t o ! l!i96 . 
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DOCKBT NO. 970257 -TP 
DATE: MAY 7 I 1997 

• 
QI'C"!'ICW Of IIIQII 

''" 11 Sbould the C011111ission approve the propoood agreement 
bet-n BellSouth and STI? 

. •.• . ., . 1 Yes. The C011111ionion should approve t ho propoued 
resale agr-nt bet-n BellSouth and STI. Thu Coaaitwion ohould 
require BellSouth and STI to fi lo any oubuequ\lnt oupplumtlnUr or 
.adifications to their agreement fo r Commlsoion r e vi e w unde r· th·~ 

prov.ision of 47 u.s. c. 5252 (e) . 

.,., '''DU• As ot.ated in the caoe Bac k9round, lle ii South and 
STI are seeking approval of their reoal e· agreement und.:r· t ho.: 
federal Teleccssunicationo Ac t o f. 1996 (the Act. l. 1'hc Ac t 
encourages parties t o enter into negotia ted .. gree~~~Cnt u 1 <1 hr ing 
about local eachango COII>petition au quic kly au pouuiblu. II the 
parties reach a negotiated agree~nt, under 47 u.s.c. § 252 lcl . 
the agre-nt is to be filed vi th the state COftV\\inolon for 
•pprovaL 47 U.S.c. 1 2521al (1) requlreo that "the agreement oha.l l 
include a detailed achedule o f iteml:t.ed c hargeu fo r lntc r connuctlon 
and each service or network cJemont. hu.:Jude d in t h o agrooment. • 
Under 4r7 u.s.c. S252(e) (41, the otat.e commiqoio n muot. approve or 
reject t he agreement wi t hin 90 d ayo aftQ>r· uubmloul on , o r• t.he 
•greeraent shall be d&emed appr·o v(!d. llowo ve r, llppr•ov,rJ o l t.h i a 
agreetaent by t he CommlooJo u In no w.oy t•uruu i lur ..,u .r d••H..orrniu.ot l o u 
t h.Jt. hellSout.h hao 111)01. the requir'em..·nt.o o t Section 2'1 1 o l Lh•" Act . 

Tbe agr-nt ia a two year agreement gove rning the 
relationship between tho companien roqardlng the ren11lo o f 1 ar 1lled 
oorvlcen and Line ln!o r111c1tion O.t t.a Baue CLI DBl uu r vlce. 1'hc 
agreement states that telec0011111un i c utlonu oerviceo prov i<le d by 
BellSouth for resale, wlll be availabl e f or purchaoc by ST I at a 
discount rate of lit for reoidontlul uervlcco and 12\ (o r buu.l neuu 
services (see Attachment 1). Staff hap reviewed the Qo llSout.h and 
STI proposed agreement for compl i ;m cn with the Act :urd r'•'COnunvntlo 
t hat the Coaaiooion appro ve it puruu.rut. t.o !i2S2 le) (21 CAl. 
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• 
OOCK8T NO. 970257·TP
OATE.: MAY 7, 19.97' 

• 
.swoula Docket No. 970257·TP be closed? 

. ... . . ., . 1 . Yes, with t he adoption of .s !>aff'' 'f' 
recCI-elldation in laaue 1, al'\d issuance of the Commi.s.sion• o order 
approving the agreelft!l!nt, Docltet ,.o. 970257 -TP sltould be cloiJc·d. 

mpp •••Dill lfith the adoption of staff • s recommendation l u 
Issue i, and i&I!Ujlnce of the COmmillsion• u o rder approving the 
agreement, Docket No. 970257-TP s houl.d be. c l oned. 
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• • DIDOXC*IMEETI NO. 170257-TP 

tllli t _ II 'I i• by aft4 betweea .. 1U..U. t'eleo •eau ... 

Dtc., c• .. Uioutli or COiipanl'"'l, a Georgi-a corporation. and Strategic 

TKh clop•, IDe. (• .... Uerl, a nori4a corporation, aft4 IMll be 

de•••ll effeceive a• of ~~~e ... •a. , ltK. 

Wil 111111 

WHDUI, lelllo\a'la il a local aach•-p telae: Jaicati~ company 

authorized to pi'OYide telecommunication• aarvicaa in the atata of 

Alet.•a, Florida, Geor,ia, ~entueky, Louiaiana, Ml••iaaippi . North 

Carolina. South C&roliu, and T-a ... ; and 

~. Re .. ller i8 an alternative local exchange 

telecoeaunicatiou coapaay authorized to provide telecommunication• 

service• i n tiM •tate of Florida; aiiCI 

WHIIIAS. aa .. ller da8ire• to re•all lallSouth•• telecommunicat ion• 

.. rvice•1 aiiCI 

WHIIIU, lellloutla II,U egraad to proride euch Hrviceo to Reealler 

for reAl• puqiONI ... punuant to tiM tar. aiiCI conditions Ht forth 

llenia1 aDd 

WHERIAS, it i• tiM intent of BallSoutb and Ra .. ller to comply wi th 

tiM applicable pi'OYieiou of S.ctiou 211 and 252 of tM 
Talec: entcatiooe Act of Uti c•Ai::t"l 1 

NOW, 'l'IIU&I'Oil&, fo~ and in conaideration of tiM -tual premise• and 

promise• contained herein, &ellloutb and leaellar dO hereby agree a• 

follow : 

1. ...... ef tile IJI I & 

a. The ten of tbie Ay&HIIIant eMU be two y.er• befinning 

W· ·~ , ltH. 'ftaie Ayaae•nt ehell apply to all o 
lelliOUC111 i .. I'YiJII territory .. Of JAII'JJ'Iry 1, UK. in the 

•tate of Florida. 

•· Thi• Agre 1at •hell be aut-ticaUy re-" on a month• 
to-acotb baele ua1 ... aitber pacey i ndicate• it• intent not to 

renew the Agree-a. lfotice of •uch intent a11et be provi ded. i n 

wrjtift9, to the ~ber party no later than 60 dav,e prior to the 

end of tbie Ap"n nt or no later then JO dap prior to the elld 

of thia Ayru 1 t if thi• Atlll 1 c i• aut-.tically ranewecl on 
a montb•to•aonth bNi•. The te .... of tiU• Ayna•at •hal~ 

reNin in effect &f·t•r the ten of tbe exiatint agrea~~ent ha• 

expired aiiCI while • new agree 1at 1• baing n-.otiated. 

n. Delia&U• oil! 78 ... 

a. CUIS'OMia c:oc. ••a• tbe three di9iC a• • n foll-iat a 

cYstoaer•• telephaoe nu~r •• &bc.a on the cuatoaer•• bill . 

I 
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' • • 
•• ·~ or UCC!ID ¥&M thtt entity reaponaiblce for plad ng 
appl,i.ca t fon f clr Mi:Yice'; requestiM addi tiolltl, . rearrangements, 
l!lain~•nart~ ~r dia<contln.ce of HrvJ:c:•H PAlllllent i n full of 
c:h&~ iDt:\&1'~ ~h aa toll, d~rec:tory; a .. iatanc:e . etc·. 

D,- END ~· ••n-. the ult·iuta u .. r of the telec:ommu~ic:ationa 
services . 

11. Dm USIIl C:USl'Oia LOCATJON 111eant1 ttie ph~ic:al l oc:ati<>n of 
t-he p_remi••• wliera an end uaer ukaa "" of the 
tel ecemmunic:atio6a aarvicaa . 

P~ ~mr SDV·ICIS .. ana. funet'io.,a,, fea_tur-e.• or capabilitia.• that 
are not currently, offered bY·IellSOUtb. This includes, packaging 
of exiatin9 Mrvi'cea or 9~ln'i119 a new function, feature or 
c;aP-Ability with u •tatlng ••nice. · 

8. OIW ~.aalriiA toMPAIIY (0~1 "tnil II te}'q)joQ. 
coq~Ail)' ee~tiUC&tllil lliJ tbi pUbUc Hrviee CO!IIIIial!lona of the 
¢0111Jiany•. franchiH41 area to prot/iCSe lOcal exchange nrvice 
within ~· Cpmpany•a francbiaed area. 

r. RESALE •ana u activitY, wherein a certi·ficated OLEC, such 
•• ReMU:n ·~cdbea to t:tie talecc.nua~ca'~iona aervi~a of the 
Compa.,y and then reoffara t'hoH telecoaauntc:ationa aervicea to 
the pub:l'ic Cwith o' wit~t. •adding ~al"e"l. 

1. RESAif aaYlCS UZA -~lUI th!t ana, aa defi.nad in a public 
aervic:e c:~iasi.oia approv.d .certlficate ·of operation, within 
which an OLE, aueh aa llaaeUitr,. uy offer rea'ol'd local exchange 
teleeo JnicaUaa. Hrvice. 

001 
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An.AaPENr1 

DOCIC£TNO. t70257·TP 

a. The provi8i0ft of aervic:ea ey tlw CO!IFany t o Reseller does 
not c0ft8tltute a joint undertakin9 for the furnishing of any 
Hrvice . 

c. leteller will be the cuatomer of record for all ••rvicee 

=ted fr011 le lSoutb. Except •• apeciUed herein, t he 
y will take orden fr011, bill anii expect payment from 

R er for all Hrvicea. 

D. leHller will be ttw COIIIIMY' a lingle point of contact for 
all eervicea pvrcbaled purauant to tbi a Agreement . The Company 
•ha!} haft DO COfttact wlth the end uHr except to the eatent 
prcv dad fen benift. 

a. The Company will continue to bill the end uaer for any 
aervi cee that the end uaer speci fies i t v••hea to rece ive 
d i rectly from t he Company. 

P. The Company mai ntai n• the r ight t o aerve directly any er.a 
unr within the Hrvice area of ReMller . The Company v•ll 
continue to d!:Mly .. rket ita own telecommunicat10n8 product• 
and Hrvic:ea in doing 10 ~~~ay eatablilb 1ndependent 
relationship• w th end uaera of ReMller 

o. ReHller aball not interfere with the r i ght of any peraon 
o.r enUty to obtain Hrv1ce diinctly fr011 the COI!IpAny. 

•· In moat circ~matancea, the current t llephone number of an 
end uaer may be retained by the end UMr unleaa the end ueer bas 
paat due chargea a•aociatea with the BellSouth account for vhich 
payNnt arranve•nta have not been made . The Company wil l not i 
hcwtftr aake tbe eQd uaer•a previoua telephone nu.ber ava1lab e 
to ReHiler unttp the end UMr'a outatanding balance hal been 
paid . If ReHl er requests aervice for an end uaer that hal 
been denied aervice or diaconnected for non·pa~nt by 

·8e11Soutb, and the end ueer atill baa an outatanding balance 
vitb tbe c~, tbe C0411Pany vi 1 eatabliab ••rvice for t hat 
eDd Ullr tllrOIIfll le-:!ler. Di!nted Mrvic:e Mana that the serv1ce 
of an end UIIZ" provi by a local exchange telecOIIIIINII icat ion• 
c~ny, includlng le11Soutb, baa been temporally auapended for 
nonpayment and a~ject to complete diaconnect~on . 

ZaP.''* ect to rcc orclen. nalea and regulation• concerni ng 
owne 'ifttt~~ in~rietUY righU to ADd aa•i~nt of 
1tel nllllllen, 1tel nuae.n are tlw prooerty of the 
C i':and ale aaai"" to t:lw aervtc:e fum i aheCI . Reaeller hu 
no »r rcy r gbt to the t•l•pbona number or any other call 
n~r •lgaation •••ociated with aervicea furntahed by ehe 
C.aJIDYi aDCI ao rtgbt to tbe contiDUADCe of aerv ce through any 
.,.rucu u ce:'tf: office. The COI)II)Anl reHrvee the r 1ght t c 
<:bange eucb n n or tbe ceatral of ice cleeign.ation 
•••oc iated with auch n~mbera or both, whenever the Cqmpany 
deem• it neceaaary to dO eo tn the conduct of itt buein••• · 

J. The Cc,any -Y provide AllY Hrvice or facili ty for which .l 

charge ia no eatabliahed herein, aa long •• i t it offered on 
t h.e oa,.. te..-. t o ReMller . 

a. tervice ia furniahed •Ubject to t he condi tion t hat It wlll 
not be UHd for any unlawful purpoM . 

1.. .. rvi ce will be ditCODtinu.d if any law enforce .. nt agency 

J 
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advises that the .. rvice being used is in violation of the lav. 

•· The ~ can nfu .. service when it has c;rounclll to 
believe that .. rvice will be in violation of the lav . 

•• 1 n· c~y acceDta no r•rponsibility to any person for any 
un aw ul act ~ittd bv a. .. lei" or ita end u .. rs •• part of 
provi 1ng .. rvice to ltesUler for purposes of resale or 
otberwi ... 

Q. The COII!II&nY will cooptrate fulllt with l&iil enforeement 
agencies wtch: •UbDQenaa and court orGera for assistance with the 
c~any•a cuat~t•. Law enforce..nt a,.n~ su~na• and cc~rt 
ordeff regardi·ng end users of lteNllef wUl be d1r:cted to 
Rea• er. The C'QIIIP&ftY will bill ReM ler for imp ementing any 
requests by lav enforcement agencies regardi ng Reseller end 
.:sera. 

•· ':'he ct-.ara.cteristica and eethoclll of c~rat~on of any 
circuits, !acUities or equi~nt providea by any peracn or 
entity other than the Company shall not : 

1. taterfen with or impair Nrvice over any 
facilities of the Coepany. ita affiliates. or ita 
connecting and concurring carriers involved in ita 
service: 

a., C&uN daiii&!Je to their plant; 

3. Impair the privacy of any communica~iona; or 

4. Create hazards to any employees or the public . 

Q, lteaeller aaa~&mea the reapondbility o.f notifying the 
Company regarding leas than standard operations wlth respect t o 
services providea by it. 

a. Facilities and/or eguipment utilized by BellSouth to 
provide service to ae .. ller lre~~~&in the property of Dellsouth . 

1. Wbite ~ge directoey liatinJ• will be provided in 
accord&Dce vifh regulations set orth in section A' of the 
oeoer.al l~~riber Service Tariff and will be available for 
reas e. 

A. Reaeller agrees that ita re1ale of BellSouth services sha ll 
be as toll-: 

1. The resale of telecommunications services shall be 
limited to users and uses conforming to the class of 
Nrvice restrictions. 

2 . To the extent lteMller is a telecO!IIIIlVnications 
carrier that .. rvea. !U:eater than 5 percent of tha

11 !J.-tioo'a pre~riNcl ~- linea, Reaeller aha 
not jointly market ita nter~~ .. rvicea with tbe 
telec-lcauons "" c:ea pu~rc:haae4 fr- leUSouth 

• tl tl N 
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OODIXQC:ICIEElY NO. 1170257-TP 

pur.u&Dt to this Atr .... nt in lftY of the states 
c:OYend I&Ddef-tMa e~. For ~he p~Ha of 
tJUa a"llll" oo, to o nt ~ket •ua 
advent::·:~· .. rke ift!l' elton or billing n vttic:h 
tbe te ec unic:atiou •trvi~ ~c:baMcl frc~~ 
.. llSOUtb for purpo••• of reaale to cuata.era and 
in~eri.A1''L•rvlc:ea offer44 by .... uer an packaged, 
ti~. bundl~~ discounted or ~ffered t~ther in any 

5I to ~be enca u.er. Sllch ef ona include, but are 
11•it~ to. aalJf nfena •· nule ar;-r;-an~•ntf • 

e' a!IQC:iu or b 11ft9 ng••nu. Tbia aiibMct o:n 
shall bi void an4 o no •ff for;- a »articular;- state 
covend uricler;- tni8 Aar..-nt u of Febtuant I 1 Ut o:r 
OA t:be itate lellSouttl ia· •vtlloda~ to offer interU.TA 
aervic:ea in that stat a, Wllicbever;- ia ear;- er. 

l. Hotel and Moapiul fiJI aervice are tha only 
teleconaunicationa services available for resale to 
Hotel/Hotel and Hosp1tal end uMra. respectively. 
Si•il•rty# Access L1ne Service for CUstomer Provided 
Coin Te ephones is the only local .. rvtee available for 
resale to COC'OTS cust0111efa . Shar~ Tenan~ Service 
c:uatONra can OAly be so d those telec0111ft!Wlicationa 
.. rvic:ea available 1n the COIIII)any• • A2l or A27 Shared 
Tenant Service Tariff . •• such or other Shared Tenant 
Service t:z-JU• are aMncM<I ~ tha CCIIIP&ny, Uled vith 
and appro bV the Florida PUblic Service Coeaissicn . 

~ ::::J::I ='"#l:l,ted 0:'"& f::.:·:,."?e~eaz::bp:;.:~.e. 
to tbe ... • r1Mre end ueerel u •ttt•<l ill .u.J.a.A. of the c~any•a Tariff exr.pt or backup 
aerv~c:'e aa, indicated in the app icab e 'atate tariff 
Sec~ion Al.ll. 

s . If telephone service ia establi shed and it i s 
subsequently :Hte1r1111ned that the c:lasa of service 
natrlction baa been violated, bHller "ill be 
notified and bill1n; for that "rvtce vil be 
1~1ately ~·~~ co aappJ'opnate cla .. of 
Hrvic:e. service cbal"gea or c~~a~~gea bet-n c ••• of 
~f:1~ .. ~~c!1~~tf· app y 1:r~ e~=~i~fe in 
diacretiOA. Ipte~et at-tbe r;-ate of O. OOD5tO per day, 
c:~unded daily for tbe mlllber of claya frc~~ tbe back 
b1lliM date to aiiCJ inc:l\Kiift9 the date tbat a. .. uer 
actuallY .U.a the ~~t to tha ecepany .. y ile ......... 
f. ThAI CO!DP&ftY re .. r::z tthe riqht to periodically 

audit aervicea purch• ~ Reseller to eatablish 
authenticity of u,.. Such audit •hai,l not ~c1c.~k ~re 
than QPCe i~ a calendar ywar Rtlel •r aba6 • anr 
and all recorda and data avabab~ft~g·1tbe cc;-pany_ or 
tbe COJIIIII!'Y! f auditor:-•• on a na • bu1a. 'I'M 
Cotapany abilll beu tha coat of aai audit. 

8. Reaold .. rvic:ea can onl~ n UHd ill tha ·- aanner Alii 
apeciUed in t .be zy•,_t r f . .. sold S~trvicea an allb,ect 
to tha .... te~ !I c;onCUt cos .. ue a~~eeified for IIIC:h 
aervicea when film abed to &I} 111div1dUal itn4 u.er of the e

1
·QII!Pfi •nY 

tariff featuna. e .9. a uaege o¥a~ r;- ~th1~ ehall
1 

not be in the appr;-opriate aec:tiOA or m ~="'• TUUfa. SCec C 

aggre9ated aero•• lllllUpla reao MIY caa ... Sf_ .... rv ~· ... 
c~ be used to aggregate era ic rr. •n t ... n one end 11 • 

• (tflt 
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c.uatomet exc:e~ a• specified in section A2l . or A2:7 of the 
CO!IIJ!apy•a Tarlf( referring to sh.u'ed Teh ant Service\· 

C:. Reseller m&y, resell servicell only within the spec ific 
resale urv.-i ce area aa defined in its certificate . 

,... Services ~eaold under the Company'• 11 rniffa and faeHitiea 
~ equipment prcivi ded by th4t c~y aha 1 be m&intained by the 
Company. ' · 

a. Reaeller or ~ca end users may not rearrange move, 
diaconnect, ramo~ . or attempt to repair anr flci1itiel owntd, by 
the Coft!Piiny, o·t 'htr than by coiU)ection or d sC:onnec:tion to any 
intetf•ce means uaed, except ~tth the written consent of th~ 
C01ftP.any7. . . 

c:. ltt"ller wU1 be tl\e ·e~ny• • afnlle 1!0111~ c>f contac:.t for 
all ~ir calla oa behalf of ~~ller• ena uaera. 

D. JteHller will contact tl)e appr!'fxiate re~ir c:entera in 
ac:c:ordanc:e with proc:eilurea eat'abll'ahed by the company. 

a. For aU l'ttpah' requeata. ae .. l'ler accepts, reaponai bilitr 
for ad~rijig_ to. t .I:MI Company•a~c:neniniJ guidelines prior. o 
referdllf tllil trOUble to· tile COII!pAIW. 

•· The Company,' will· bill ae .. l~er for handliniJ tro~b~es1that are found r.not to be in the ~ny•• network fturauant to ta 
sta!Uiafil U• aftil qtert.Al etlanea. TM stall rd tiM ancl 
matuial charge~ will be no mori thafi w11,at 1141 ·south chariJe• to 
i ·ta retail c:uatOMI'a for t._ NM MI'Yieftl, 

• 
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Ia) eacb ... !det1~ or 
luai.Daa l!Jae 
!bl each Public or 
... i·PWblic line 

• 
., •• 1t 

AnACteENn 
OIOOOCoC:ICifiEE11 NO. 870257-TP 

a. n. =:'Y will. in order to aaf~n ita intenet, 
remfn leae ·ler to lllake a dellolit to ~ llelcl by tbe C:oepany •• 
• aatee ~~ tbe ~Ea' or rate• ~· clui!J=a·, un1e•• 
aa ·• actory c:reclt~ alreadY t1eea eac.a,u bed. AnY auch 
depoa t . a;e he d rin tile~ coatia o tbAi aarvic:a ae 
NC\A" tY .,L- tile pav-t't If uy and arF::ounu ac:c:ruint for the 
aarvica. 

1. such depoait may not exceed tvo montha' eatimated billin9. 

J. The fact that a depoait haa been made in no way relieve• 
Re•eller frga complying with the Co.pan.y'a ~latione •• to 
aciVAI)Ce ~~· anil tfle pr9ftlllt pa)'MJ!~ of billa on pr .. aatition 
nor ooe. it c:ciUtitvte a -her or IIOdiUcatioa of the l'e9\l ar 
prac:tic:ae of tile c:Oep&ny frovlding for tbe cUacoatinuaace o 
aarvice for non·pa)'llent o any •111111 due tile C:011pany. 

&. lll
1
U. ~i t tbet .... u_.. defavlt• on ita ac:~unt 1 •ervi.c:e 

to .... ler wUl be tanai.aated 1114 aay dep~ita bald wJ.U 11e 
applied to ita account . 

a.. Ill tile c:-.. of a ~aJh deDoait, intynac at the ll'•t• of at.x 
parc:ellt par aMum ahiU. lie pald to leN ler dllrm tile 
contii~ance of the depoa1t . tntyreat on a depoai ahall accrue 
&Mua lY --~ U requeated, ahll be &Mually c: itad to 
Reael er by t ·he accrval data . 

vn. ,.,. at w auu.., an:an1t nee 

a. WbaA the iAitial aarvic:e ia ordered aw ltiMller. the 
c:~ny will eatabliah an account• receivable ... ter account for 
.... uer. 

a. The C:~ay ahall bill aaMller on a cu~nt baaia all 
applicable c: argea and credita . 

c. fa~t of f11, c:beJ"911 ,ul be tile naponaibUityfof 
11 ReHllet. .. .. 1 el' ahall NJCe pav-mt to tfte Co~~Pany or a 

aarYiCII e!lled. m C:ompany 11 nof. reaponaible for ~P•Y'!!tlntl 
not recei by .... 1er rrOiil •r••Ue.-•a ·cuatOMr. Tile Company 
wU1 not bee:~ i ·nv.o ved in bU ing di.,...te,a that .. , !lriM 
betwen .... uer and ita r•to-ar. ··~ca .. d. to the C:~nlr 
aa pa~D& OD ac:CCNAt wU lie eredltacl to aa ac:c:ount• nc:e .. v- e 
Natet account and not to an aDd 11811'' • ac:COUDt. 

D. The C~ny will rendaf billa each wonth on eatabliahed 
bU1 dayt for eaeb of ReMl er•a aec:ount•· 

. •• The ec car "'ll bill .... u.r. ill aciVP!=91 chare.od• for aut 
aarvic:ea to prov dad cJiiri!fttha enau*i bill ng pati excep 
ch • .. aociated with Mrvi u ... ell ~· wi 
bifm in arrear• . Charge• w 1 C calc ated oo u 1~Uv~ua1 

I 
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ena uaar. aeeount. level, i ncludi ng, if appl i cable any cblr~· 
foh·· r7Jilla~.~r'1u•f" ~Fo~ance1 •.. 

1 
a,llsouth '!111'1 . aiao bill aU 

c az:.~•· •f'C lid ng .... t not '.1.111 ted to Ul and E!IU chargea; 
~e!eco:;:)f1c;at4~ relay charv-•1 and fr:an~hiae fees, on an 
.J.ni:Uvi: end u..r account eve • 

·~ . ·, 
•• Ttie e~t will be due by the next bill date (i.e . • aa~~~e 
1at,lt.; .~"' t e fi),l O!!PV

1 
1110f .. n~h aa the b~ll dat•l and 11 payable t ·n 

·-... ate Y . tav.a 1~ e uncia. Pa)'IIIJnt ia c:oneicler:ed to hive been 
made . .maD ncei¥.ecl by t~ c~y. 

, If tlie p&~t due date falla on a sunday or on a Holidiy 
wlii-eti• ta obHrveG' on I filondaYI the. J)aY~~ent d\je date ahall' be the 
fib~ ~-~l~day ida

1
· { foll~lng IQC:h' SialicSaY, 'qr:,' HoUday, . U . the 

~~t caue elate fa · a an • ·~ttunay . .or on a Hol'iday vluc:h u 
~:e= :C.fr::al~~e "f=~~:H~t~=-~ay o~J~!3f:X9 ~~hr>aY!"'nt 
SaturdaY or: HolidaY.. If ·paVft!nt ia not received by the pa~nt 
due elate, a late f-AYJII'Int pen~l"ty.,; aa· a'et f or.th i n I. 'fo l'lowi n9. 
shall apply. · 

o. ~ proof 9.f ux .ex,.Pt certification fr0111 lteMUer, the 
total aii!OWlt billed to R .. el\l'er wil'l ·not incli.lde any taxea clue .. 
fr:Oft\ ' thjj end ulei' •. Relell'tr: will be lolely ~eilpon,lbl:e !lof t~ 
coi!IJ!,ut)tion, tracking, ::pe rti:ng and .,.vment of au fecle·ra , 
stat~ ari4ror: local i~:L1~ C:tion taxea aaloc:iated with tM 
aer:v:Lcea, re10lcl to ~r. 

•· AI tbl QUit~r of record,. 1te1el~er will be re1pon1ible 
for, and Nllft t'O tM Co~ny, all C:Mi'IHI appUeabla to" itl 
relolil MI'Yic::iia for e•rf!iiC)'" a.erv:l.c: .. lltll and Ill) and 
TeleeOBIIIIIft:I.C:aU~ llelay ler:vl-ce ITRSI a1 -u aa any otlwr: 
chalge1 of a ai!IUar nacun·. 

I, If aJIY P9Z'tiOft 'Of th'e p,aY.ftlent ia re.cei vei:l by the Company 
After the, pa~nt. due elate ·a'a nt forth ;preceding, or rt aiw 
portion of· t:M palL-rit :La received by· th.e Company in funda that 
ate not i-*diate •vaUable to tM COII!Jiany. then .a late. 
pa~nt Jl!lMltY 1 · U be due· to ttMi C»~~Pany. 'The late paynMtnt 
pen.ltY 1ti&U be the portfon of the paf!!!ent not rece:Lvea by, the 
pa~nt· due elate U~~~ea a l•te ··factor. The 1..-te factor sh::all be 
the reslor of·: 

J• tile bi~at :l.nterelt rate lin oclee:I.Nl valuel 
Wlild u t, :;1· .Vied bV lav for eoi!IIMI'dal tran·•aetion, cpa ~ndail,' 'ly. fo,r- the JIUmber .cif Clay.,, fr011 the ' 

·pa , (It dl!e ce to and inelucl ng t~ date. that 
~.. ler actually Mlcea the .,.)'Mnt to the COIIpafty, or 

2. o.ooosto per claY. c04111)0un<Md ct.Uy for the 
nulllber of uya fr:OIIl tHe pa~t ~ue date to and 
inc:,lu~U119; th4t clat_- t"at Jleadler:. actually ma!Cea the 
pa)'lllent. •to t ·lie Cqnp.ny. -

~. Any aw:LtetMcl ac'c:eaa c:hargea aaaoeia'ted with lriterexchange 
c:ar:riel' A~M to the reaold local 4tXC:ha:nge linea w.ill be b illed 
a,y:, and Clue co, t" ·cwany. No aclditi g:nal charges at.e to be 
aaae1nd to lliiMl'ler. . · · .. 

K. :rM.. c;'9'!!Panr "'Ill not perfona bilUn9 ~rid c:oUec:tion 
aer:vi eea loa< ReHl er •• a reault of the execut i on of th1a 
A!ir-nt. All requeatl for· .bUUng aervic .. ahould be refer red 
t~ ~ha- appropi'iate enti ty or: ·o,perat'ional group within the 
e0f11Fany. · 

• OI:C 
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L. Uritil s~eb time as the Co.pan~ receives· permission from the 
!FCC ·to' bill 'the End Uaer' Co1111110n Line IEUCLI eliar~ to Reaeller, 
tbf company w\;11 1 on an interilll a•is, t;liU the ciUtr<jea shown 
~:..aow Wft,ieli are ~ctentical t~ the EUCL rates biUed by 1ST to its ..... ~ .. n. . 

3. 

Reai·dential 
lal Each lndivi~l· Line or 
~~nk 

Singl• L~ne Bu~ine11 
lbl Each lndiv.i<Sual .Line or 
TrWll 

Multi·line Buair.eea 
f c I Each Inc:ti vidl.ial Line or 

Trunk 

u •. so 

•· In general, the Co~ny vUl not become involved in 
dinp~tes between Reaellerand Re .. ller•a end user cua~omera over 
"!'es ol 'd servfcea. If a diap~t• <Soes ar.i .. that cannot be a~t-tled 
without the iQvolve~~~ent ol th~ Compinyl Reaeller shall contact 
the dei{ignated ·service center for r.ao ution. The Company will 
make ev.e~ effort to assist i:n the re•olution of the a1·ap~te and 
~will work with ae .. ·uer~to re.aolve the ~~~&tter in as t .imely a 
manner aa" possible. Rea.eUer uy bit -~ind to sublit 
do~111eniat1on to aUbjt&fttiate tbe el~. "' - . 

•· Reseller is resP.Qnaible for pay.ent of all appropria_te 
charges for complete a calls, servlcea~and equipment. If 
Qb:l,e.t·i~n. t:n, writing is. not recei~ the' cpaop&ny within 
ewenty,•nine i:laya after the bUl is:·ren ered, · the account 1llhaH 
t:e <Seemecl correct: and binding upon Reaeller 

VIII.. lliscoot·maance of aei'Ylce 

A. The p,roceCJute.a for disco,ntin~ing service to an end uaer are 
•• follOI!'I: 

J. Mllere msible, tbe c~a"l wil~ denv. ,service to 
:t~~:~ifu. = :sro~:t1~ :,,·~:e•!n~h~.!:~··~ Mrvf,i:e,1 O.t'o.ral c)ijanMt• wi· 1 apply and will ba the 
reapona~bilit~ of ae .. lle~ 

2. ~t the requeat of R9'aeller, the company wi 11 
diaconnpet a Reaeller end llNI' cuatomer. 

l • All ~·u by · lteH'11er for denial or 
diaconneeu·on of an enil uHI' for nonpayment mus.t be in 
wriUng. 

•. Re,.ller will' _,. .. c~.e aolely reapon_aible .for 
no.tifY.i.M t ·he end uaal' of tu propoalll duconnection of 
the service. 

s. 11le C~ny will continue to process calla made 
c·o the Annolt&Ji!:e· <:&11' Center and. will advise Reaeller 
when i·t. U aeter.mined tha~ annoyance calla are · 

' ..... 
10 

!-. ........ ~--.... ----............ ~--............ ----~~ - -~--~~~----~==----~~--~--~ 



•• • 

f~uo~ proeedl,lre• for di•c:C!ntinuint Mrvice to Res.e11er ~re as 

t;ni~e =til' rr::r:::P.:~:i'J'i f: t·.:-:::n~rof 
prohib1ted, un .awful or ill!iPrOMr u·se of the facilities 
or sez!vice • . abu1e of the 'fac:U {t ies or any ot l'ler 
v~olat~on or ·noneomplianee by .Reselier of the rules and 
r egula't!i'ons of the Compa'il)';.'S Tari fh . · · 

2 . 11 P.Aytneftt of ae,count is not reee~ved by, t ·he b~ li 
day l n tfie IIIOiltb after ttie original bill day, t!W 
COli!IIAIIYi NY pi'Ovicle writt'ien notice to Reseuer, that 
addltioMl Ueationa- for N 'rvi.ce will be. refused and 
that AliY. Df order• . for MI'Vice will not be 
c:omplet ' U pa~rlt i s net reeeiveCI by .the fifteenth 
day foliowP.!f t te -of tbe notice. If the' COf!!Panv. 
doe8~~t refu .. a ftiorfal applieati~IIS for· Mrvic:~ on 
t~e ... t,e '"eiU n th4i .nouee, .. a.nd Re~eller• s 
norte~Uance COI'\tlnues , .nothing cpntain!ld herein shall 
preel\1.~ tile Company• • ngbt t ·o refu.le addi tional 
appli.catio.ns for servic:e ·'vi~hout further noti·c:e . 

l. If P.AY~Mnt of account la not received, or 
arr~ts .. c1e. bY the bill day in the ·second 
coriMc:Utive tiOftth tbe ·ac:c:Ouftt will be considered in 
defauJ,t and will £,. subject to denial or Cli sconnec:tion . 
or botli~ 

" t r. 
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f. ~t witijin fifteen 41Y,s aft•~ an end use~·• 
service ~as been ~eni~d no contact ha• been· made in 
refe.~enct~ to restoring sea-vice, t .he end user·• G service 
~ill tie ~isconnected. · 

U. Liaail-U~ ul bf Uicau-

a·. Wi.th nSIIeCt to any claia or Slli·t wheth•r tNised in 
"e,OI\tr..-c.t -, tqrt or any eitHer ·-w,·:. · ory of le9al UBility, by 
ae .. u.r • custOIIel' of Jtesel. er ol' bY. anl othe~ ~·non o~.. . 
eaUJ;~~ iol' ~··•••· associ:at. witb u~ o tbe· aei'Viee8. provided 
bll 8it IoUth py&".lt\&At to 01' in coi)!,Wet on with th1a A!lree'"nt. 
i ·nclu 'li!l ·blit not .. l'i•itecl to the inati latioo, prQ'!islon·, 
pl'~t:ion, terillnet-ion, maintenance. ~epi~ o~ restoratl;on of 
·anvice'i .and liub'tect tci tli41 ·provtaiona oLthe ·r~sinder of this 
Art~cle t~. BellSouth' s liab1lity shsllL~ l i m1ted to any amou~t 
equal to t'he pr~rhonate i::M'rge for t- serv1ce provided 
:pursuant to th.is Ag~eel!lent for the "eriod during which the 
ser-vice was affected. NotwitMtand.ng the foregoing, claim. f-or 
c!a~~~aps by-Re•eller, . any Re~eller cult~r. or ·any other person 
ol' entity resulting fl'(ljll the gro .. ne:gUgence or wilUul · 
m~s.conlluet of leU SOuth and cla"ims for Climaps by Re'liel-ler 
resu'lt-1-lig 'fl'oa the t•ilure of le11South to"lionor iri on• or 1110re 
material res~cta~n~ one or more of ·ths material provisiono of 
ehia Agreement ahal~ not be sub;ect to such limitation of 
UabiUty, 

•• wnb reapect to anr' claiia or suit Wbethel' baaed in· 
eoner.a~ t~at .o·r anY o her ·tlie9ry of 1Qal liabi'l#.ty,_ by 
Bell'SOut"-, a ... 1 lout)i eustomel' or by uy other ~raon or 
entity, fol' da~~~ages a11ocJated with any ·of the aervt·ees provided 
by Re8f'ller purauant to or in connection with this ~ree~4nt. 
iflelu!S ng blat not limit~ to the inataUation, prov_iaion, 
pree'!'Ption. teraination, Nintenance., repair or restorat,1on of 
s•I'Vilie, and .. aubi•c::t . to the ~·rovisio(la . 9J: the rema_inder of this 
Arti~le ~X1,~Reae· let•• liabi ity shall be limited to an amount 
eq~.~&l to tne proportionate c aqe for the 'servic8> provided 
putauanc to tilt• Mr .. •nt for .• the per.iod dul'ing wbich, ttie 
aervi~• ~• af e~tt4. NotWiCbltandlng the foregoin9, claims for 
<U'~a bY ... 1 South, any .. lUoutb cuatOI!Iir. or any other 
~uon or enti·ty -resulti'n\1 frga the gross negUgenee or wilHul 
misconduct of Jte .. ller ana claims for dama9ee by BellSouth 
rea\lltitl!l frolll the failure of Jte .. ner to bOnclr in one or more 
material reispectis any one .or -re of" the Nlter-ial pr(!:Visions of 
thia .AgreiiMht shall not be awject to such limiUtion of 
Uab,illty. -

c • . Jfeither p.l!rtY, 11hall be liabie for any _act or. oftliesion of 
any otbet tel·ecc eunieationll COIIII!AnY to the extent such other 
telee~~catione comP-any provi~a 1 _portion of ·a service . 

D. Neither paftr shall Q8 liable for dalft4lges to t he other 
partv•• ter.iha ocationL_POl or other party's cust~rs1 ·~1 Pr.,.ue reau1Uila fJ"- tne f~.&mtahilll oi-.; a "rice, .nc u ... ng 
bUt n(lt U•ite~ ~o t ,M iilataUat -~ aiid . re1!10Va of equipmeQt dand 
aseoe~~ted ~il'iDa, ~xcept to &be -•xten~ t~ ·cta.ages are cause 
bY such party• • ~0111 !)egligel'ice or wi,llful 111isco~d~ct·; 

E. · Notwi•tMtandiilsubsec:tion A., tMarty providing serv1 o:.ea 
~f 'thia ~e'ealin , i 'ts affiliates, itf parent comp_anv 
• .,_1 be inltit!nil.:i : , defe"dei:l anc1 bel he'l'• esa by the p&rty 
ntC:e vin4r •Uc:b •rvicel .,ainet any C: al•, loss or i$aNge 
ads ng· l'roa the receiving pa.-t·y•·• ·u .. of the servicee provided 

az 
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f1.otwithatand~~~~\lb~acti,on A.,, 11l•••b::,:MU ,~ 
indellllified~ defe ' Ul'cl bel!l li:an •••· ·the ~l)l!q)any anrJ/,or 
tliie elld IIHr ~iMt allY~ ela.i•, 10.1 or . ariai.P§ fr- t he 
uH Of =J"icea orfencl for J:••• • involving: Ill .cx·aii!IS f or 
U.;a;, 'I 'aader1 · iDYUI.'oD "'oC ptha,:Y oZ. · l.nfrl·nSJement of copyri ght 
ac;iaing I'CII tne ca llt:'Y'• own C:oillllufticaUona· or 121 Clau!la f or 
patent infrin~nt ariainf in connection with faci l ities. 
equil!mttnt or aeriJ;c.. furn atled by~, the Company. ,. 

!U MQ'dific:ation of the .Hrv-i'c:e bY IOIIIIIOM other than. the 
pri)yidl"nv· pa'r.ty and/or ·ita aUbC:ontrac:tora·, w"ere thel'e 
wOuld be liP- IUC:b infdng ... nt .or' violation in the ab .. nc:e 
of auc:b IIOtit:lC:at·ions or. · · 

121 111e c:OIBbination, operation or uH of the Mrvic• with 
any P$oi1Uet, data or ap~ratua not provided ~ f.M 
prov,l"cling party and/or 1·u a\abc:ontrac:,t ora:, · where th~r• 
vola1!1 be ~ ail~ infri.nge.nt ot: vio,latiori in the a ... o.enc:e 
of auc:b ~iaaUon, operation or UH. · ,, .. '7 

~--------~--------------------------~5-~~~~~~~----~~--------~~----
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U. ft ..... & ef ·~&.·~ ... eoatU.&id liafOIMUoa 

•· lottl NR.iel . H~ t!IJI it .. ~be nece .. arv to prov:i de 
each o~tlel' lluril)f . the~" l:en o . thia re ... nt with certain 
f onfi denti•l infor.&tiOn, iricludlPI rade •eeret i nformation , 
6Ml"dlft!l INt not. UiliteCI t~o, U'CIIAical· AlliS ~ineaa .p~an,a • . ~em- ~J' tnfe~ru.uCIIl, .Pr911Qatl•· ~tupauone. ctrawin9,, 
PI'OC .aqa, cQtOIIe.i-"aceowat· -uta .-s. Ua into.JNtioa . 
Jhe,. nan•~ cou.-cuve

1 
.1Y refe·~- to •• .•f"foru,.!i~·J . 1 a1oth 

p&l'tiea .•tree that al lnfoi'Ni:lOii dell e thel' - &It WI' t Ill or 

tU 8 
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Tbe parties agxree that thi• ~re-nt shaH not be proffered by 
either partY in another j urisdiction as evi dence o( any concessi on' or as a 
wo~~iver of any ·potiit'l.on taken tiy ttie other pal'ty in that )urisdicr;i on or 
fcl' any, other pu~ose. 

X:IY .• -~~· 
lilly faU.un ;:,~ !li~ber C"Y to insist "Rf the stl'ic:t ~"fyruoc;. by 

~.:i~r wHfEya· : :f ~he ri=t:·i:::. :s ctf: MH~::::t ·~ ef=~ . 
N&'tY~ notwl · ·· · · 8Uda fa un, allall haYlt t tight therea ter to 
'lnaitl.t up t . SP,eCi' .lc: pedorunee of any and a of the provisions of 
ttib Agr .... nt • 

.., • Govenwil "-

ac:cor~~~e ~rc:~r~ ·r:~ = ~~~:e~i ;y~rY~~~t~~go~~ r:;!~~~~ t~. 
conflict of laws principle•·· 

,, 
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&. EVery notice, consent, approval, or other ecmmunieationn 
required or contemplated by this Agreement shall be in wrllu.:J 
and shall be delivered in person or given by postage prepaid 
mail, address to: 

Strateg1c Technologies, Inc. 
7J! W IIJ & I , lte. Jll6 
Wr1t n. JJIQ 

or at •~cb other a~ress as the intended recipient previously 
shall have 4tlign&t~ by written notice to the other party. 

a. Where opec1!1cally required, noticen shall be by cert~!:~1 
or r~iatered :::•il. Unless ot"hel'lthe provided 1:1 thu 
;.greement, not ice by 11\Ail shall be effective on the date 1t ~~. 

officially recorded as delivered by return receipt or 
~quivalent. and 1n the absence of such record ot delivery, it 
shall be presumed to have been delivered the f i fth day, or next 
buaines• day after the fifth day, after it was deposited in the 
:r.aUs. 

ann. n tate 

Thil Agreement m•v be amended at 1ny ti=e upon written agreement of 
both parties. 

lEU. aat&.n At•n••nt 

Thin Agreement set• forth the entire understanding and supersedes 
prior agreement• between the parties relating to the subject !r.iltter 
contained herein and merg.s all prier discussions between the:r., and 
neither party nball be bound by any definition, condit1on, prov1s1on , 
representation, warranty, covenant or promiae other than as expressly 
stated in this Agreement' or as is contemporaneously or oub11equently set 
forth in writing and executed by a duly autho~hed o! leer or 
representative of the party to be bound thereby. 

...... "''Y.Q . ....,.,,.;. ... ,.& .. -
TnZ.aa:D:!! .. w 

lMo 

-· ............. ,. •rmt .. ._ 
TSftollt l'nel ... r 
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