




• • TOTAL NATIONAL TELECOMMUNICATIONS, INC. 2nd Revised Sheet 2 
0/B/A TOTAL WORLD TELECOM' Cancela 1st Revised Sheet 2 T 
FL P.S.C. Tariff No. 1 

CHECK SHEET 

Sheets 1 through 29 ore effective os of the dote ohown ot 
the bottom of tho respective sheet(s). Original and revised 
sheets as set forth below comprise ell chan9es from the 
original tariff end ore effective oo of the dote on the 
bottom of this poCjJe. 

SHEET REVISIONS SHEET REVISIONS 

1 lot Revised• 17 lilt Revised ' 
2 2nd Revised• 18 lat Revised• 
3 lat. Reviaed .- 19.1 lat Revised• 
4 lot Revised• 18.2 1st Revised • 
5 lilt Revised* 18.3 1st Revised • 
6 lot Revised· 19 1st Revised • 
7 lot Revised• 20 lat Revised• 
8 lat Revised • 21 lat Revised• 
8 . 1 lot Revised• 22 lst Revised• 
9 lilt Rovioed• 23 lot Revised ' 
10 lst Revised• 24 lot Revised' 
11 lilt Revised • 2S lat Revised• 
12 2nd Revioed• 26 lot Revioed' 
13 lot Revised• 27 lot Revised• 
14 lot Revised• 28 2nd Revised • 
14.1 lat Reviaed· 29 2nd Revised' 
15 let Revised• 29.1 1st Rev hod • 
16 1st Revised• 

•Revlse<l Sheet 

ISSUED: April 10, 1991 EFFECTlV&: 

ISSU!:D BY: Don Booth, President 
TOTAL WORLD TELECOH • 
1001 Fannin, Sui~e 300 
Houeton, TX 77002 
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• • TOTAL NATIONAL TELECOMMUNICATIONS, 
0/B/A TOTAL WORLD TEL&COM• 

INC , l5C Rov150Q Sheet 3 
c ancels Original Sheet 3 

FL P.S.C. Tari ff ~o . l 
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• • TO'I'Al. NATIONAL TELECOKKUtiiCI\TIONS, lNC. 
D/8/A TOTAL WORLD T£LECOH' 

lat Revised Sheol 4 
Cancels Original Shoel 4 

FL P.S.C. Teri!C No. 1 

~YKBOLS 

The following ere the only symbols used tor the purpoaoo 
indicated below: 

D- Delete o r Oiacont~nuo. 

1 -Change Rooulting in an Increase to a Customer's Dills . 

H - Kovod fro~ Another Tariff Location. 

N - New. 

R- Chenoa Resulting in e Reduction t o a Customer's Bill. 

T- Chenvo ln Te>x~:; or Rovulation llut No Chongo In ~to o r Chor9o. 

I SSUED: April 10, 1997 

TSSU&D BY: 

EFFECTIVE: 

Don Booth, Ptealdonl 
TOTAL WORLD TELECOM' 
1001 Fannin, Suite 300 
Houston, TX 77002 

-r 

-r 



• • TOTAL NATIONAL T&L£COKHUN1CATIONS, INC. 
0/B/A TOTAL WORLD TELECOM• 

lsc Revised ~hoot ~ 
Cancels Origina 1 Sheet ~ 

FL P.S.C. Tori!! No. 1 

TAR I rr FORMAT 

A . Sheet Numbering - Sheet nwnbere appear sequentially in the 
upper right corner of the page. When a new sheet is added 
between sheets i n ef!ecc, o decimal is added. ror example, a 
new sheet added bet ween ahoeca 14 and 1~ woul d be 14.1. 

e . Shoot Rov1sion N~era - Revision numbers also appear in che 
upper right corner ot each pogo. Those n~rs ace uood to 
de t ermine Che lliO s t cur rene aha at vera ion on tile vi th the 
f'PSC. roc example, tho 4th revised Sheet 14 cancels cho lrd 
revised Sheet l4. Because ot various au sponsion peri ode, 
defocrela, etc., the FPSC follows in their tar if! approval 
process, the moat current ahoat number on file with tho 
Cccmission is not always the tariff page in e!Coct. Consult 
Cho Chock Shee t t or the sheet currently in effect. 

c. Paragraph 
paravraph 
ita naJct 
entirety, 

Numbering Sequence - Thoro are nine .ovals oC 
codin9. Each level o f coding is subservient to 
higher level. Although not set forth in ita 

an example ia sot forth below: 

2. 
2.1. 
2.1.1. 
2. l. l.A. 
2.l.l.A.l. 

o. Check Sheets - When a tacH! tiling is made wieh tho f'PSC, 
an updated check shoot a cc0111panioa the tori ct tiling. Tho 
chec k shoat lists tho shoat• contained in the tarltl, w1lh a 
c roas reference to tho current revision number. When now 
pages are added, a::he check aheat is chanqod to reflect the 
revision. All revialona modo in a qivan fil ing ore 
designated by on aatoriak ( • ), Thora v i11 be no other 
aymbo1s used on this page it theaa are tho only changes made 
to ic (i .e. , the toraat, etc. r~ina the same, just reviaed 
revision levels on some pages). Tho ta r ift user should ra te r 
to tho lates t cheek sheet to tind out it a par ticular ehoot 
is the most currant on tile with tho f'PSC. 

ISSUED: April 10, 1997 

ISSUED BY: 

Ef'I'ECTIV£: 

Don Booth, Preaident 
TOTAL WORLD TEL£COH• 
1001 Fannin, Suite 300 
llouaton, TX 77002 



• • 
TOTA~ NATIONAL TELilCOMMUNICATIONS, INC. 
D/B/A TOTAL NORLD TELECOM• 

1st Revised Sheer 6 
Concol5 Or iginal Shoot 6 

FL P.s.c. Tariff No. 1 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line- lin arrangement which connects rho customer's 
location to a TOTAL WORLD TELECOM• switching center. 

1\uchori~acion Code - A numerica l codo, ono or more of which are 
available to a customer to e nable him/her to access the carrie:, 
and which are uaed by the carr:ier boch co pr event: unauthoriz:ed 
access co its facili t ies and co identify the cuacomer for billing 
purposes . 

Billed Par cy - The person or: ent ity tbot accepts respondbillty 
tor the payment of cha'Cgos for a call over the company• a service. 

Call Processing System (CPS! - Equipment placed by the Company at 
the subscriber ' a promise to automate collect calls and record 
credit card informacion for billing purposes. 

Company or Carrier - TOTAL 111\TIO~I\L TELECOHMUN ICIITIONS, INC,, 
TOTA~ WORLD TELECOM• or TWT ' , 

Customer - The person, Cim, corporation or other enticy which 
ordera service and is responaiblo for payment of chargee due and 
compliance with cho company's tariff regulations . 

Day - From 7:00 a.m. ~o 7:00 p.m., 
based on subscriber's local time. 

Monday through Friday, 

Evening From 7:00 p.m. to 7:00 a.m. , Monday through 
Friday, baaed on subscri~er • s local ~imo . 

Holidays TOTAL WORLO TEL£COM• s• recognized holidays are New 
Year' D Day, Good Friday, Memorial Day, July 4th, 
Labor Day, Thanksgiving Day, and Christmaa Day. 

Night/Weekend - From 7t00 p .m. Frldoy through 7:00 a.m. Monday, 
based on subscriber's local time . 

ISSUED: April 10, 1997 

ISSU&D BY: 

EFFECTIVE: 

Don Booth, President 
TOTAL WORLO TELECOM• 
1001 Fannin, Suite 300 
Houston, Toxaa 77002 



• • TOTAl. NATIONAL TELECOMMUNICATIONS, !tiC. 
D/8/A TOTAL WORLD TELECa~· 

1st Revised Sheet 7 
Cancels Or iginal Dheet 7 

rL P.S.C. Tariff No. 1 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont'd.) 

Operator Assisted Calla - Calla p laced by dialing O• (area code; 
+ (exchange) • (line number), i.e., 0 +, or by dialing 00, with 
all subsequent dialing being perfo~ed by tho telephone opera tor, 
i.e . , 00 . Tho following are examples of calls normally placed in 
chis ~DAnner. 

Colling Cord Colla - Cells for which charges are billed not 
to tho originating telephone nwober, but to a telephone 
callin9 card haued oicher by a local exchanvo or lonv 
dl seance telephone co111pany Cor this purpose. An automated 
interface or a live operator• s intervention is required to 
perform appropriate call completion functions and 1111ther 
billin9 intonnocion on the callin9 cord number to v hic;h the 
cnarvea oro co be billed. 

Collect Cells - Cells !or which chervea are billed, not to 
the originatinv telephone nu=ber, but to the destination or 
tenllinatlnv telephone number. An au toea ted interface or a 
live operator's intervention is required to obtain ovreement 
for the called party to accept tho chorooo. 

credit Card Colla - Calls tor which chorvos are billed, not 
to tho originating tolophone number, bu t. to a general 
purpose credit. cord, such as VISA, Mastercard, or Alllerican 
Express 

Person to Person Cella - calls which oro placed under the 
stipulaclon trntt tho caller wil l apeak only to a epecl!ic 
called party. An automated interface or live operator• a 
intervention is required on calls oC this type to determine 
whether the specified called part.y ia available to accept 
tho call, satisfying tha stipulation under which tho cell 
vas placed. 

lSSUeD: ~pril 10, 1997 

lSSUED 8Y: 

EFFECTIVE: 

Don Booth, Protident 
TOTAL WORLD TELECOM• 
1001 Fannin, Sullo 300 
Houston, TX 71002 

-r 



• • TOTAL IIATIOHAL T&L&COKMUNICATIONS, IIIC. 
0/B/A TOTAL WORLD TEL£COt4• 

1st Revised Sheet 8 
Cancela Oriqinat Sheet 8 

FL P.S.C. Tariff No. 1 

SECTION 1 - TECHNICAL TERMS AllD ABBREVIATIONS (Cont ' d.) 

Room Charqe Call a - Calla Cor which charqos arc collected 
by th~ subscriber, noraally a hotel, aotel or hospital, but 
includinq other institutions, fro~ the quest or occupant of 
the roo~ from which the call oriqinated. Calls of this type 
require that TOTAL WORLD TEU:COH• , cotm~unicate the call I 
detail and chatqes back to the oriqinatinq subscriber 
locatlon upon co~pletion of the call. 

Third Party Calla - Calls from which charqes are bi llorl. 
not t o the originating telephone number. but to a third 
party telephone number v~ich ia neither the oriqinatinq nor 
tho terminating telephone number. An autol!l4ted interface 
o r a live operator's intervent ion io required to record the 
telephone number to which the charqea oro t o be billed and 
to obtain agreement from the third party to accept the 
cherqea. 

Operator Services - The automated interface service o r the live 
operator intervention aervicea provided in connection with 
placing on Operator Asalated Calls. 

oporator Service Charge - A non-measured (!i•ed) charge which is 
added to o measured charqo in calculatinq the total tariff 
charqea due !or a completed Oparotor Aaaiated call. 

Subscriber - The property, or property owner, to which TOTAL 
WORLD TELECOM• provides ita services. 

User - The ~raoil at the Subscri.Mr' s location 11ho actually 
placed the call over the Co~pany's service. 

I SSUED: April 10, 1997 

ISSUED OY: 

I!:FFECTIVB: 

Don Booth, Pceaident 
TOTAL WORLD T&LECOH• 
1001 Fannin, Suite 300 
llouston, TX 77002 



• • 
TOTAL NATIONAL TELECOMMUNICATIONS, 
0/B/A TOTAL WORLD TELECOM' 

INC. lac Revised Shecc 0.1 
Cancela Oriqina1 Aheoc 9.1 

FL P.S.C. Tariff No. 1 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont'd) 

Prepaid Calling card - A printed card conuining t.ho toll tree 
access number, author! zacion code, and dialing inscruct:ions !or 
Prepaid Calling Card Service . 

Prepaid C4lling Service - 11 pr'!paid tolocommunicadons ao r vico 
which provides Customor v i th a Toll Free acc·ess number and an 
1\uthorizacion Code, and ailows Cwotomor to o riginate outbound 
direct dial long distance calls over Carrier' a network . 

ISSUED: April 10, 1997 

JSSUED B'f: 

&FF&CTIV&: 

Don Booth, Proaldont 
TOTAL WORLD T&LtCOM• 
1001 fannin, suite 300 
llouaton, Texaa 77002 

.,. 



• TOTAL NATIONAL T£L£COHMUNICATIOHS, INC. 
D/B/A TOTAL WORLD TELECOM• 
f"L P.S.C. Tuiff No. 1 

• lsc Revised Sheet 9 
Cancels Original Sheet 9 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertakinq of TOTAL WORLD TELECOM• 

TOTAL WORLD TELECOM'S• services end facilities are 
!urniahed !or commun1cations originating at specified 
pointe within the atata of Florida under cenu ot this 
Taritt. 

-r 
I 

TOTAL WORLD TELECOM• installs, operates, end maintains the ,-
communications services provided herein in accordance 
with the terms and conditions aet t o rth under thia Tariff. 
1 t 1110y act a a the cuat OCMz' s agent for ordering access 
connection Cacilitiea provided by other corriora or 
entities, as legally defined in Florida Public Service 
commiasion, when author1&od by the cuatomort to allow 
connection of a cuatomer' a location to the TOTAL WORLD -r 
TELECOM" network. Tho customer shall be responsible f~r all 
charges due for such service arrangement. 

2.2 Limitations 

2.2.1 

2.2.2 

2.2 . 3 

Service ia offered subject to the availability o! 
facilities and the provisions of this Tacit!. 

TOTAL WORLD TELECOM• raeervaa tho right to 
discontinue furnishing service, or limit the use 
of service necessitated by conditinns beyond its 
control; or when the cuatoeer ia uaing service in 
violation ot tho law or the provisions ot thl.s 
Tori!!. 

All !acili~ioa provided under thla Tarter are 
directly controlled by and the customer NY not 
transfer or aaaign tho use of service or 
!acU i tie a, eKcept with tho eKpresa wrJ. tten 
consent uC the C0111pany. Such trana!er or 
eadgnaent ehall only apply wt.ere there ia not. 
interruptions o! the use or location o! tho 
service or facilities. 

ISSU&D: April 10, 1997 

ISSU&D BY: 

tlFFf!CTlVE1 

Don Booth, President 
TOTAL WORLD Tf!LECOH• 
1001 Fannin, Suite 300 
Houston, TeKoa 77002 



• • TOTAL tlATIONAL TELECOKHUNICATIONS, INC. 
D/B/A TOTAL WORLD TELECOM ' 

lst Roviaed Shoot 10 
Cancela Ori9inal Shoot 10 

FL P.S.C. 1'ar1!f No. 1 

SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.2 Lildtetiona (Cont'd.) 

2.2.4 Prior written per.aission fro. the C~ny ia 
required before any assiqn=ent o r trenafer. All 
requlations end condit i one contained in this 
Tarift ahell apply to all such penaitted 
esai9neoa o r trans!erooa, a!! well •• all 
conditions for aervlco. 

2. 3 Lieblli tiu of the Com!?!nY 

2 0 3.1 

2 .3. 2 

TOTAL WORLD TELECOM'S ' liability for ~goa 
eriaing out of ..Usukes,interruptiona, oei1aions, 
de1eya, errors, or dofecte in the trenelllieaions 
occurring in the course oC CucnhrMnq oocvic:e or 
facilitiea, and not caused by tho no9ll9onco of 
its employoea or iu a9enta, in no event a.hall 
exceed en amount equivalent to tho proportionate 
charqe to tho customer Cor tho period durin9 
which tho a!oren:en:ioned fault~ in tranamiasion 
occur. 

TOTAL WORLD TELECOM• shell be indemnified and 
hold harmless by the customer a9alnat: 

(A) Claims for libel, slender, or infr1ngom6~t of 
copyright arislnq out of the meteriel,date, 
information, or other content transml tted over 
the Company'• !ec:ilitiea. 

(B) All other claims arising out o f any act or 
omission of the customer in connection with 
any service or !ec:ility provided by TOTAL 
WORLD TEL£COW. "T" 

ISSUED: April 10, 1997 

ISSUED BY: 

EFFECTIVE: 

Don Booth, Prelidont 
TOTAL WORLD TELECOM' 
1001 rennin, Suite 300 
lloueton, Texas 77002 



• • TOTAL NATIONAL T&L&COHM~~ICATIONS, INC . 1st Revised Sheet 11 
Cancels Original Sheet 11 0/8/A TOTAL WORLD TELECOM• 

FL P.S.C. Tariff No. 1 

SECTION 2 -RULES AND REGULATIONS (Cont'd.) 

2.~ Interrup tion of Service 

2 .4. 1 

2. 4. 2 

2.4.3 

2.4.4 

Credit ~llowance for tho interruption of service 
which is not due to tho Company• o testing or 
adjusting, negligence of the customer, or to tho 
t@il~rc of channels or equipment provided by the 
custo~~ter, are subject to the generel liability 
provisions sot forth in 2.3.1 herein. It shall be 
tho obl igat ion o f the custe&er to notify the 
Company immediately of any interruption in 
aervice for which a cradle ell•ovance is desired. 
Be!ore qlvlng such not ice, t'he customer shall 
ascertain that the trouble is not being caused by 
any action or omission by the customer with his 
cont:rol.. or is not in wiring or equipment, 1! 
any, furnished by t:he customer ond connor t:ed to 
the Co.mpany' a facilities . The Company's service 
and facilitlea are provide on a monthly basis , 
unless ordered on a longer baaia and are provided 
24 houra per day, 7 days per veek. 

For purposes of crodi t compucotion, every month 
shall be considered to have 720 hours. 

No credit shall be allowed for an interruption or 
a continuous duration of less than t.wo hours . 

The cus tomer shall be credited for an 
interruption of two hours or mbro At tho ra t e of 
1/720th of the monthly charge for the facili tios 
affected !or aach hour or major fraction t hereof 
thet the interrupt ion continues. 

Credit Formuta : Credit • A x 8 
120 

A - outage time in hours 
8 - total monthly charga !or affected facility 

ISSUtO: April 10, 1997 

!SSUED BY: 

EFFECTIVE: 

Don Booth, President 
TOTAL WORLD TELECOH' 
1001 Fannin, Suite 300 
Houston, Texas 7700•2 



• • TOTAL NATI ONAL TEL&COHMUNICATIONS, INC. 2nd Revised Sheet 12 

0/8/A TOTAL WORLD TELECOW Cancela l3t Reviaed Sheet 12 1" 
n. P.s.c. TarHf No. 1 

SECTIOII 2 - RULES AND P.&GULATIOHS (condnuad) 

2.5 Deposits/Advance Payments 

2.5.1 

2.5.2 

2. 6 Taxes 

2.6.1 

2.6.2 

Tho Company doe a not requl re a depOsit or an 

advance payment from tho cuato=er. 

For Prepaid Calling Service, carrier does not 

require or collect advance payments other than 

the purchase price. 

All state and local taxes (i .e., groaa receipts 

tax, salea tax, municipal utilities tox! ore 

listed oa separate line items and are not 
included in the quoted rotea. 

Prepdd Colling service 1110y be subject to state 

end/or local taxa' at the prevailing rate if 

service originates and terminates in the State of 

Florida. Taxes ore included in tho rates end 
charges Hated herein t or Prepdd Calling 
Service. 

ISSU£D: April 10, 1997 E FTECT 1111'!: 

ISSUED BY: Don Booth, President 
TOTAL WORLD TELECOM ' 
1001 F4nnin, Suite 300 
Houston, TX 77002 



• • TOTAL tll\TI ONAL T£LEC(li(KUNICATIONS, !NC. 
D/B/A TOTAL WOR.LD TELECOM• 

1st R.~vis~d Sheet 13 
Canc~ls Ori9ina1 She~t 13 

I'L P.S.C. Tariff tlo. l 

SECTION 2 - RULES AllD REGULATIONS (Cont'd.) 

2.1 Contested Charges 

To dispute a charge, a subscriber awst subaait in 
writing to TOTAL WORLD TELECOM• within sixty (60) days of f 
the date the bill is issued, the call details and bases for 
any requested adjustment. TOTAL WORLD TELECOM• will promptly I 
investigate and advise the subscriber aa to its findings and 
disposition. Any undisputed chat9os must be paid on a timely 
basis. Any disputed charges tnat cannot be resolved between 
a subscriber snd TOTAL WORLD 'ELECOH• may be appealed to the T 
Commisalon . 

2. 8 Termination of Service 

Tho Company shell have the right t o terminate oorv1co Cor 

lato payment !or invoices past due thirty (301 days . 
Customer will receive a five !51 day written notice .;f 
cancellation after the lOth day followin9 the invoice date. 

2.9 Special Conditions Governing Operator Services 

Each customer subscribing to TOTAL WORLD TELECOH'S• operator 1r 
service. 
(see Section 3.13.11 must disclose to transient end users 
tho following on stickers or tent c&rds provided by tho 
Company: 

1) Company Name - TOTAL WORLD TELECOM • 

(TWT • will brand at the beginning 
completed call.) 

21 Rates for operat or services -

Collect Station to Station 
Collect Person to Person 
Person to Person 2. 50 
Station to Station 
Customer Dialed Calling card 
Operacor Dialed Surcharge 

and end o t each 

$1.00 
2.50 

1.00 
.90 
.15 

ISSUED: April 10, 1991 

ISSUED BY: 

EI'F&CT IVE: 

Don Boocb, President 
TOTAL WORLD T£L&COK • 
1001 Fannln, Suite 300 
Houston, TX 77002 



• • 
TOTAL NATIONAL TEl.ECOHMlJNICATIONS, INC. 
0/B/A TOTAL WORLD TELECOM' 

1st Revised Sheet 14 
Can~ls Original Sheet 14 

FL P.S.C. Tariff No. 1 

SECTION 2 - RULES NlD REGULATIONS (Cont.' d. l 

2. 9 Special Conditions Governing Operator Services (Cont. ' d. l 

3) Billing procedures - all operator senlicea and lonq 
diatoncc rotea will bo billed to tho end ueor o~ ~heir 
telephone bill. 

4 l Intra lATA dialing instructions - please consult your 
local telephone company directory or operator. 

All 0- and 0-< intraLATA cells are routed to the local 
lol~phone company. 

5) IntraLATA rates - plaase consult your local telephone 
cocp&ny director or operator. 

All 0- and 0+ intraLATA calls are routed to the local 
telephone company. 

61 lnt.erLATA dialing instructions - diol 1 + area code 1 

number. 

7) lntorl.JITA rates - dial 00 to retrieve rates. 

8) Surc:harqes fo r local calls- establishment charqe for 
local calls: $1.00 Ito be billed by establishment). 

9) Surcharges for long distance calls - establis~nt 
charge f or lonq distance calls: $1.00 (to be billed 
by ostablisnment). 

2. 10 Exclusion Requirement/Employee Concessions 

TOTAL WORLD TELECOM• offers no employef' conceaaions o r T 
exclusions. 

I SSUED: April 10, 1997 

ISSUED BY: 

EFfECT LYE: 

Don Booth, Praaident 
TOTAL WORLD TELECOM • 
1001 Fannin, Sulto 300 
Houston, TX 77002 



• • TOTAL NATIONAL T&L&COIOIUHICIITlO!IS, IIIC. In Revised Shen 14.1 
0/S/A TOTAL WORLD T&LECOH• Cancels Original Shoo~ 14.1 

SECTION 2 - RULES AND REGULATIONS (con~in~ed) 

2.11 Refund Policy For Prepaid Calling Service 

Deac~iva~ed Prepaid Calling Service For cards where a 
pr1n~ed expiration date has not passed or Lhe Prepaid 
C.llin9 Socvice ia otherwise considered a ctivo, TOTAL WORLD 
TELECOM• aMll provide e cash refund equal to the value j'" 

reaaining in the account in tho event the prepaid calling 
service is deactivated. 

Ro!und in the Event of Technical Di!Cicultios - t! tho end 
user I. unoblc to u&e tho prepaid eervicc oa e ruult or 
technicel dilt!icultiu with t ho card or the sorvi.::o, the 
card being dofocod, the magn'>tic s~rip havinQ been 
d~gneti&od, or some similar problem, the end user shell be 
given a cash refund or a replacement card equal to tho value 
re=ainin9 in ~he account. 

General - All refunds shall be c;~iven whhin 60 days of 
notification by the end user. It tho card has logitiMtely 
expired or ia loat or atolon, no rotund shall be given. 

ISSUED: April 10, 1997 

l SSUED SY: 

£Ff£CT[V&: 

Don Booth, Preeidont 
TOTAL WORLD TELECOM• 
1001 Fannin, Suite 300 
Houston, TX 77002 



• • TOTAL NATIONAL T&LB<:OHMUNIC/\T10tl$, INC. 
0/8/A TOTAL WORLD TELECOM• 

let Revised Sheet 1~ 
C•nce ls Original Sheet 1~ 

<L P.S . C. Tariff No . 1 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Express Service 

Flat rete business service that 
business customer s with $200 or 
c;U,stanco usage. 

is 
less 

pre-subscribed to 
ot monthly long 

3.2 Express I Service 

Flat rete buslnoss service that is pre-subscribed to 
bu~inesa customers with $200 - $500 o! monthly long distance 
usage. 

3 . 3 Express 11 service 

Flat rete businass service 
business customers with $501 
distance u~ago. 

that is pre-subscribed to 
$1,500 ot monthly long 

3.4 Express Ill servic.o 

Flat rate bu•lnesa service that is pro-subscribed to 
businoas customere with Sl, 501 - G2, 500 o! monthly long 
distance usage. 

3. 5 Expreu IV Service 

Flat rate business service that is pre-subscribed to 
business customers with $2, SOl - $5,000 of montllly long 
distance usage. 

3. 6 &xpress V Service 

Flat rote buoinoss service that is pre-subscribed to 
business customers with GS, 001 - $7,000 ot monthly long 
distance usage. 

3. 7 Dedicated IIATS 

one Plus (1+) long distance product chat provides higher 
di!counts end is for buainaaa uaara doinQ over $700 o month 
in long discanca usage. T-1 or DAL lines from LEC required. 

ISSUED: April 10, 1997 

ISSUED BY: 

IIFM\CTIV£: 

Don Bool.h, President. 
TOTAL WORLO TELECOM• 
1001 rennin, Suite )00 
Houston, TX 77002 



• • 
TOTAL NATI ONAL T£L£COKHUHJCATJONS, INC. 
D/B/A TOTAL WORLD TELECOM' 

1•~ Revised Shoec 16 
Cancela Original Shoec 16 

FL P.S.C. ToriCC No. 1 

SECTION 3- D&SCRJPTJOH OF SERVICE (Cont ' d.) 

3.8 Travel Service 

Al1owa customer to gain acceae to their long dis~ance 

aervice trom anywhere nationally to anywhere nationally vie 
discount aervice billed beck ~o uaora office account. 

3.9 Inbound 800 MATS 

Pormlte called party to have a coll t ree number for customer 
use and billed co the celled party. 

3.10 Sallie TNT ' service 

Thl:s eervice is for ree1daneia1 cuatomera thllt to11vu le:>:> 
than G75 per month in usage. Thie ie a Dial 1 Servic~ vich 
no monchly minimum or aervice cherge. 

3.11 WATS I Service 

Thia oervice is for realdenclal custo.era vith usage between 
$76 - $150 per monch in usage. This is a Dial 1 Service 
with a S7.50 monthly aorvico charge. 

3. 12 MATS 11 Service 

This service is for residendal cuacoa;era vich usage over 
S150 per month in uaago. This 1a a Dial 1 Service with a 
$15.00 monthly service charge. 

3.13 Oparator Servlces 

Operator sorvice-aaalsted ca l ls are timed according to 
Section 3.1 4. Billing is in one minute incrementa and no 
cuatomer will be billed for an uncompleted cell. Thia 
aorvlco includes tho completion or collect, station to 
atation, person to peraon, and c redit care calla by a TOTAL 
WORLD TELECOM• operator and is separated into tho !ollowlnq 
categories. 

ISSUED: April 10, 1997 

JSSU&D BY: 

EFP'&CTJV&: 

Don &ooch, Proaidont 
TOTIIL WOJU.O TCL&COH • 
1001 rennin, Suite 300 
llouaton, TX 77002 



• 
TOTAL NATIONAL TELECOMMUNICATIONS, INC. 

D/B/A TOTAL WORLD TELECOM• 
rL P.s.c. Tarirt 11o. L 

• 
1st Revised Shoot 11 

cancels OriQinal Sheet 17 

SECTION 3- DESCRIPTION or SERVICE (Con~'d.) 

3 .13 Operator Services (Cont'd.) 

3.13.1 Operator services to end users presubscribed to tho 

co.pany. 

AU operator sorvicee to end uaere who havo l 
pre-subscribed to TOTAL WORLD TELECOM'S ' services 

or who havo a contractual or working relationship 

with the Company ora charged tho ratee tor operator 

aaaiae.nee as outlined Ln Section 4.13.1.A. 

3.13 .2 Operator services to local oxchan9o company pay 

phonoa, ho~els, =o~ela, and o~her transient 

location&. 

3.13.3. Operator assistance ~o privately owned pay phones 

cor!icated by tho FPSC will be charQod accordin9 

to tho ratoa and conditions in Section 4.13.2. 

3.13.4 All 0- and 0< intraLATA calla are routed to tho 

LE~ . 

3. 14 Timin9 of Calla 

The customer' • lon9 distance usage char9e it baaed on ~he 

actual uaago of TOTAL WORLD TELECOM' S' network. Dilling 11 
begin• when the called party pic ka up the receiver. When the 

called party picka up is deter.ined by hardware answer 

supervision in which tho locDl telephone company sends a 

.tvn•l to the awitch or the ao!tware utilizing audio tone 

detec tion. A cal l ia tenninattd when either party hftnga up. 

Oillino is in six second incrementa with a 30 aocond minimum. 

TOTAL WORLD TELECOM• will not bill tor uncompla~od calla. ,-

All calls are r~undod up to tho noxt 1/10 of o minute. 

I SSU&O: April 10, 1!1!17 

ISSUED BY: 

EFFECTIVE: 

Don Booth, Preaidont 
TOTAL IIOIU.D T£LtCOH' 
1001 Fannin, Suite 300 
Houa~on. TX 71002 

..,.. 



• • TOTAL NATIONAL T&LECOMMONICATIONS, lNC. 
0/B/A TOTAL WORLD T&J,&COM• 

lst Revised Sheet 18 
cancels Original sheet 18 

FL P.S.C. T~riff No. 1 

SECTION 3- DESCRIPTION OF SERVlCE (Cont'd . ) 

3 .15 C~lculotion of Oinen£0 

Usage chargee Cor all m1leaqe eenai ~lve products ere based 
on the airline dis·tence between rate c enters associated with 
tho oriqinot~nQ end terminating points o! the ca ll. 

The airline mileage between rete c~nters 1a determined by 
applylnq the !ormui.o below to the vertical and horizontal 
coordinates associated with tha ra t e center involved. Tho 
Company uses the re te centers end associated venicllll ond 
horizontal coordinates that are produced by Bell 
Communicac;ions Res.oarch in their NPA-NXX V ' H CoordinatOll 
Tape and Bell's N&CA Tariff No. 4. 

FORMULA: 
I (V1 - V2)2 + (Hl - H2)2 

-\1 10 

EY.AMPL&: Dilltance between Hiam1 and New York City 

Miami 
Now York 
Difference 

v 
8, JSl 

4,997 
J,3S4 

S29 
1,406 
-879 

H 

Square and add: 11,249,316 ~ 772,641 - 12,021,196 

Divide by 10 and round: 12,021,597 I 10 • 1,202,19~.70 
• 1,202,196 

Teko square root and round: 1,202,196 - 1,096.4 
• I, 097 m.Uea 

3.16 Hinlmwo Call Compl,edon Race 

A customer con expect a call completion rate of not 1eaa 
than 99\ during peak use periods !or ell FGD oervices. 

ISSU&D: April 10, 1997 

ISSUED BY: 

EFF&CTIVE: ------

Don Booth, Prealdenc 
TOTAL IIORLO 'l'&LECOH " 
1001 Fannin, Suite JOO 
HoU3ton, Texas 77002 



• • TOTAL llATIONAl. TELECOHMUNICATIONS, INC. 1st: lleviaed Sheet. 18.1 
0/B/A TOTAL 110111.0 TELECOH • Cancels Original Sheet. 18.1 
FL P.S.C. Tarl!r No. I 

SECTION 3 - O&SCIIJPTION 01 S&IIVJCE {Cont.'d.l 

3.17 Prepaid C.Uinq Service 

(A) Basic Prepaid Calling Service 

Basic Prepaid Calling Service allows Customers to 
originate outbound, direct dial long distance call:: 
via a Toll Froe access number. All calla are raced on 
a tlat.-rate (not time-of-day or dlacance aenait.ive) 
basis, and rounded co the next higher !ull minute. A 
bade prepaid calling cord account shall ex pi ro one 
hundred eight.y (180) days after che date of fi rst use 
or one hundred oighty ( 180) days after t:he date of 
lase recharge. 

(8) CollecLor Cord Prepaid Calling Service 

carrier may provide Prepeid Calling Service using 
cards where t.he card itself has a value !e . g., limlced 
edition, licensed property, or apecial materials) that 
ia d!st:inct f rom the value o! t.he Service. Jn au<.h 
cases, the value ot tne Service shall be clearly 
indicated on t.he card/ and che rates, terma, and 
condl.t.iona o f the Service shall ba the same as those 
ot carrier• a Basic Prepaid calling service. A 
collector prepaid callinq card account shall expire on 
!:he dat.e apeci!icd on the card. 

CCI Subscription Prepaid Calling Service 

Subscript:ion Prepaid C.lling Service allows Cun0111era 
to originate outbound, direct dial long distance calls 
via an BOO access numoer to be billed aut~Lically t.o 
tho CUstomer's credit card that i~ accepted by 
Carrier, or through another billing method approved by 
carrier. All calls are rated on a flat-rate (not time­
of-day or distance sensitive) besla, and rounded to 
the next higher lull minute. 

ISSU~O: April 10, 1997 

ISSU~O BY: 

EFFECTIVE: 

Don Booth, Preaident 
TOTAL WORLD T&L&COH' 
1001 Fannin, Suite 300 
Houston, TX 77002 

.,. 



• • TOTAL NATIONAL TELECOKHUNICATIONS,IHC. 1st Revised Sheet 18.2 
0/8/A TOTAL WORLD TELECOM• Cancels Original Sheet 18.2 
FL P.S.C. Tori!! No. 1 

SECTION 3- DESCRIPTION or SERVICE (Cont'd.) 

J .17 Prepaid Calling Se~:vico (continued) 

(C) Subscription Prepaid Calling Service (continued) 

A subscr iption prepaid calling card account shall 
expire on the date specified on the card or one 
hundred eiohty (180) days after the date o! last 
recharge, or in the absence o! a physical card, on the 
marketino material accocpanyino the Subscription 
Prepaid Ceiling Service e!Cerino. 

(D) Promotional Prepaid Calling Service 

Promotiond Prepaid Callino Service allows Cuatomers 
~o orioina~o outbound, dirac~ dial lono dio~anco colla 
via an 800 access nwtbfor. All calls are rated on a 
flat-rate (not time-of-day or dlatancc senaitive) 
basis, and rounded to the noxt higher Cull minute o r 
unit. A pro.otional prepaid ca1lino e3rd account shall 
expire on the date apoci!ied on the card or one 
hundred oiohty (1801 daya after the date o! last 
rocharoo o r , in tho absence oC a physical card, on the 
marketino material accompanying tho Promotional 
Prepaid Calling Service offering. 

3.18 Service LUnitati~ns For Prepaid Calling Service 

3.18.1 

3 .18.2 

Calla may only be cltarQod avalnat an account that 
has su!ficient available balance. 

Cuatoaers shall be viven notice three !31 ainutes 
and ona t ll 1111nute betora the ava1lable accoun~ 
balance is depleted bued upon the applicable 
rates for the call i n progress. When the balance 
oC available time Is depleted, the call shall be 
terminated. 

3 .19 Tlllling o! Calla For Prepaid Calling Service 

3 .19. 1 Usooo aensiti vo chngea are based on the actual 
uaave o! Carrier•• Network. Such charoe• are 
aeaaured in Conversat1on Minutes. 

Issugo: April 10, 1997 i:tFECTIV£: 

ISSUED BY: Don Booth, Preaident 
TOTAL IIOR.LO TEL&COW 
1001 Fannin, Suite 300 
Houston, Texas 77002 



• • TO'I'AL NATIONAL TEL&COHHUNICATIOIIS, INC. b t Revised Shoot 18.3 
D/8/A TOTAL WORLD TELECOM• Cancela Oriqlnal Sheet 18.3 
rL P.s.c. Tarirt No. 1 

S&CTION 3 - DESCRIPTION OF SERVICE (Cont ' d.) 

3.19 Timing ot Calla For Prepaid C4Uing Service (eoncinued) 

3.19.2 Charveable tim• tor Cuatomar shall be9in when che 
c alled party ansvera, as determined by hardware 
answer aupervis1on, provided that :Juch c:apabililles 
are available for tho local telephone c0111pany. I C 
hardware an5ver aupervlalon !a not available, then 
carrier vi 11 employ sof tware anawer aupervieion, 
and up to ahty (60) aecond5 o! rinqinq v!ll be 
allowed be!ore blllinq. 

Charveable ti.me for a cell shall end upon 
diaconneotlon by either party. 

3.19 . 3 The initial bi1Un9 period (minimWII call duntion) 
is one (1) minute. 

3.19 .4 Unless otherwise speel!iod in thia tariff, •or 
billinq purposes, u:Jave is -aaured and rounded lo 
the next hi9hor one (11 minute increment a!cer tho 
initial period. 

3 .19.5 Carrier' a equipment shall track c:all duration for 
ratinv purposes on a real-limo baais, and the total 
char9o11 t or eac:h c•ll , !ncludlnq applicl'lble taxea, 
shall be deducted !rom tho available balance o ! tho 
a ccount. 

3. 19. 6 llo charqea apply for incomple'tO colla. J t Cuatomor 
believes it has bean incorrectly billed tor an 
incomplete call, Carrier shall invootlqoce tho 
circuaa~oncos os aoon •• notified of tho inco.pleto 
coll and issue a c:redit whon appropriate. 

3.20 Hinim\1111 Coll Completion Raco For Prepaid Colling Serv.lco 

A customer c an expect a coli completion rote of not less 
than 90\ durinv peok use peri0d1. 

ISSUED: April 10, 1997 

ISSUED BY: 

EFFECTIVE: 

Don Booth, President 
TOTAL MORLO TELECOM • 
1001 Fannin, Suite 300 
Houston, TX 77002 



• • 
TOTAL NATIONAL TELECOMMUNICATIONS, INC. 
0/B/A TOTAL WORLD TELECOM• 

lst Revised Sheet 19 
cancels Oriqina l Sheet 19 

FL P.s.c. Taritf No. 1 

SECTION 4 - RATES 

~. 1 Express Service 

Usage Charqe: 
Day 
&vening 
Night/Weekend 

$.21 
.~l 
.21 

Installation ohargo: $25. 00 
Recurring monthly charge per account: 

.0:. 2 Express l Sorv ice 

Usage Charge: 
Day 
evening 
Ni1Jht/lleekend 

Installation charge: 
$25.00 

S.20 
.20 
.20 

Rocurrin9 monthly charge per account: 

.; . 3 EKpress I I Service 

Usage Char\)e: 
Day 
&venin\) 
Night/Weekend 

Instellation chaC9e: 

$.19 
.19 
.19 

Recurring monthly charge pet account: 

JSSUED: April 10, 1997 

ISSUED BY: 

EFFECTIVE: 

Don Booth, Presidenc 
TOTAL WORLD TELECOM' 
10Dl Fannln, Suito 300 
Houston, Texas 77002 

$25.00 

$25.00 

$25.00 
$25 . 00 



• • 
TOTAL NATIONAL T&LECOKMUNICATIONS, INC. 
D/B/A TOTAL WORLD T&I,&COM' 

lot Roviaod Sheet 20 
Cancels Original Sheec 20 

FL P.s.c. Tar~!f No. 1 

S&CTIOll 4 - RAT&S (Cont'd.) 

4.4 &xpreas III Service 

Usage Charqe: 
Day s. 18 
&von1ng . 18 
Niqht:/Waol<end .18 

lnstallation charge: $25.00 
Recurring monthly charoe pctr account: 

4.5 Express I V Service 

usage ChaJ:"qo: 
Day $.20 
Evening .20 
Night/lloel<ond .20 

Installation charge: 
Recurrino monthly charge per acoounc: 

4.6 &~press V Service 

Usage Charge: 
Day $.16 
Evening . 16 
Night/ileekond . 16 

Installation charge: 
Recurring monthly charge per account: 

ISSU&D: April 10, 1997 &ff'&CTIV&: 

ISSUED BY: eon Booth, President 
TOTAL WORLD T&LECOH' 
1001 Fannin, Suite 300 
Houscon, Texas 77002 

$25.00 

~25.00 
$25.00 

$25.00 
$25.00 

.,-



• • 
TOTAL NATION~ TELE~UNICATIONS, INC. 
0/B/A TOTAL WORLD TELECOM' 

lat Revised Sheet 21 
Cancela Original Sheet 21 

FL P.s.c. Tariff No. 1 

SECTION 4 • RATES (Cont'd. J 

<II. 7 Dedicated WATS 

Usa9e CharCjle: 
Day 
Evening 
Ni9ht/Weekend 

~.15 
.15 
.15 

Installation char9e: $100.00 
Recurrin9 monthly charge por account: 

4 . 8 Travel Service 

uea9e Char9a : 
Day $.25 
Evening . 25 
t1i9ht/lfaekend .25 

Per call char9e: 

4.9 Inbound 800 WATS 

Uaa90 Cha r90: 
Ooy $.21 
Evening .21 
NiCjlht/Weekend .21 

Installation char9o: 
Rocurr in9 monthly char90 per account: 

$100.00 

$25.00 
$25.00 

lSSU£0: April 10, 1997 

JSSUEO BY: 

EFFECTIVE:------

DOn Booth, Praaident 
TOTAL WORLD TELECOM' 
1001 Fannin, Suite 300 
Houaton, Toxaa 77002 

-r 



• • TOTAL NJITIONAL TEL£COMMU'IIlCJ\TIOHS, I NC. 
D/B/A TOTA~ WOR~D T&~&CQM • 

15~ Revised Shoe~ 22 
Cancels Oriqinal Shoo~ 22 

FL P. s . c. Tari!f No . 1 

SECTION 4 - RATES (Cont'd.) 

4. 10 Basic TWT'" Service - Florida 

4. 10.1 I n tra5tote Rates - Day 

Mileeqo 
Band 
-1-- 10 

11 - 22 
23 - 55 
56 - 124 

125 - 292 
293 - 430 
431 - 624 

l "' 
Minute 
$.1110 

.2340 

. 2340 

.2345 

.2349 

. 2349 

.2372 

Full minute billing . 

Add' l 
Min . 
$ .0810 

. 1440 
. 1971 
.1985 
.2043 
.2070 
.2142 

4.10.2 Intrast~t& Rates - &veninq 

Mileage 
Band 
-1-- 10 

11 - 22 
23 - 55 
56 - 124 

125 - 292 
293 - 430 
431 - 624 

1" 
Hinute 
s . 1283 

. 1755 

.1755 

.1159 

. 1762 

.1762 

.1778 

Add'l 
Min. 
"$.0608 

.1080 

. 109 

. 1489 

. 1533 

.1533 

.1607 

FUll minute billing. 

lSSU£0: April 10, 1997 

I SSUED BY: 

EFFECT IV&: 

Don Booth, President 
TOTAL WORLD T&L&COH" 
1001 Fannin, Sul ta J;OO 
Houston, Texas 77002 

-r 



• • TOTAL NATIONAL T&L&COMHUHl~TIONS, I NC. 
0/S/A TOTAL WORLD TELECOM• 

let Revised Sheet 23 
Cancela original Sheet 23 

oL P. S. C. Tariff No . l 

SECTION 4- RATES (Cont'd.) 

0 .10 Basic TilT • Sarvice - Fl ori.S. (COn~:• d.) 

4 .10.3 Intrasl:ate Rates- Day 

Mileage l "' 
Band Minute 
--"1- 10 $ . 1568 

11 - 22 . 21.45 
23 - 55 .2145 
56 - 1.24 . 2ll49 

125 - 292 . 2ll53 
293 - 430 .2153 
431 - 624 .2153 

Full ~inute billing . 

-4. 11 WATS 1 Service - Florida 

Add'l 
Minul:e 
$ . 0738 

.1312 

. 1196 

.1808 

. 1861 
. 1886 
. 1952 

4 .11.1 Intrastate Rates - Day 

Mileage 
sand 
-~.-- 10 

11 - 22 
23 - 55 
56 - 124 

125 - 292 
293 - 430 
431 - 624 

1" 
Minute 
$ . 1569 

. 2145 

. 2145 

.214!:1 

.2153 

.2153 

. 2174 

Add'l 
Hinute 
$ . 0738 

.1312 

.1196 

.1808 

.1861 

.1886 

.1952 

Full minute billing. 

Monthly service charge : 

ISSUED : April 10, 1997 

$7.50 

EFFECTIVE: 

ISSUED BY: Don Booth, Proaident 
TOTAL IIORLO TELECOM• 
1001 Fannin, suite 300 
Houston, TX 77002 



• • TOTAL NATIONI'.L TELECOHiiUtllCATIO!lS, IIIC. 
0/8/A TOTAL WORLD TELECOM' 

1st Revised Sheet 24 
cancels Original Sheet 24 

FL p.s.c. Tariff No . 1 

SECTION 4- RATES (Cont'd.) 

4 .11 WATS I Service - Florida (Cont' d) 

4.11 . 2 Intrastate Rates - Evening 

Mileage 1""! Add'l 
Sand Minute Hl.n . 
-1-- 10 $.1190 s:Os60 

11 - 22 .1628 .0996 
23 - !>!> .1628 . 1364 
!>6 - 124 .1632 . 1373 

125 - 292 .1635 . 1413 
293 - 430 .1635 .1432 
431 - 624 .16!>0 .1482 

Full minute billing. 
Monthly service charge: $7.50 

4.11.3 Intrastate Rates -Night/Weekend 

Mileage 1·" Add ' 1 
Band Minute Min . 
-1-- 10 $ . 0793 $.0374 
ll- 22 .1127 .0664 
23 - !>5 .1211 .0955 
56 - 124 . 1248 . 0988 

125 - 292 .1269 .1029 
293 - 430 . '1282 .1029 
431 - 624 .1311 .1071 

Full minuto billing. 
Monthly service charge: $7.50 

ISSUED: April 10, 1997 

ISSUED BY: 

EFFECTIVE: 

Don Boo~h, President 
TOTAL WORLD Tf.LECOH' 
1001 Fannin, Suite 300 
Houston, TX 77002 



• • TOTAL NATIONAL TELECOMMUNICATIONS, I NC. 
D/B/A TOTAL IIOIU.O T&I.&Cot! ' 

lot Revised Shoot 2S 
Cancels Orl9inol Sheet 2S 

FL P. S.C . Tariff No. 1 

SECTION 4 - RAfES (Cont' d.) 

4.12 Watts Il Ser vice - Florida 

4.12.1 Intxastate Rates- Day 

HUea9e 1" Add'l 
Band Minute Min. 
-r-- 10 $ . 1463 $.0689 

11 - 22 .2002 . 1224 
23 - 55 .2002 .1675 
56 - 124 .2006 .1681 

125 - 292 .2010 .1737 
293 - 430 .2010 .1760 
-431 - 624 .2029 .1821 

Fu~l ~nute billing . 

Monthly service charge: $15.00 

4.12.2 Intrastate Rates - evoninq 

Mileage 1·' Add ' l 
Band 111nuto Min. 
-~-- 10 $.1112 $.0523 
11- 22 .1521 .0930 
23 - 55 .1521 .1273 
56 - 124 .1524 . 1282 

125 - 292 .1527 .1320 
293 - 430 .1S27 .1337 
431 - 624 .1S41 .1383 

Full minute billing. 

Monthly service charge: SlS.OO 

ISSUED: Apri l 10, 1997 

ISSUED 0\': 

EFFECTIVE: 

Don Booth, President 
TOTAL WORLD TELECOM• 
1001 Fannin, Suite 300 
Houston, TX 77002 



• • 
TOTAL tlATIOIIAL T£L£COKHUII1CATIOIIS, UlC. 

0/8/A TOTAL WORLD T£LtCOH• 

Ia~ Rovlaed Sheet 26 

cancola Ortvinal Sheet 26 

rt P.s.c. Tariff No. 1 

SECTIOil 4 • RATES 

4 .12 IIATS II Service - Florida 

(Cont'd.l 

(Con~' d. I 

4.12.3 lntraatate Ratea - Night/lfaokend 

HUea90 1'' 
Doni! Hinuta 

-r-- 10 i. o741 

11 - 22 .1053 

23 - 55 .1131 
56 - 124 . 1166 

125 - 2112 .1186 

293 - 430 .1197 
431 - 624 .122!1 

FUll •inuta bil1tnv. 

Honthly aervica cha~v•• f1!1.00 

... 13 Operator SorvJcea 

1\dd'l 
Hin 

o.om 
.0620 
.0991 
.0922 
. ogG1 
.0961 
.1000 

4 .13.1 Chorv.. toe Operator Sorvicoa from Hotola, Motoh, 

Pro-aubacribed Loalll Exchanoo Com~ny Pay phonu and other 

tranaient locatl¢na. 

4.13.1.A operator Sorvlcoa 

Colli'~ Station to s~ation 

Collect Por•on to Peraon 
Por1on 1.0 Por•on 
Station to Station 
cuetomer Dialed Credit Card 
Operator Dlelad Surcharge 

trrr;cTrvr; : 
ISSUED: April 10, 1997 

ISSUED BY: Oon Booth, PreaJdont 
TOTAL WORLD T£L£COt4 • 
1001 rennin, Sullo lOO 
lloueton, TX 77002 

u.oo 
2.50 
2.50 
1.00 

.80 

.7~ 



• • TOTAL NATIONAL T&LECOKMUNICAT[OliS, lllC. 
D/B/A TOTAL WORLD T&LECOH' 

ls~ Revised Shea~ 27 
Cancels Original Shoot 27 

FL P.S . C. Tariff No. 1 

SECTION 4 -RATES (Cont'd.) 

~ .13 OJ2!racor Services (Cont ' d.) 

4 . l3.l.B Usago Rates - Oali: 

Hiloaqe 1" 1\dd'l 
Band Minute Min. 
-~-- 10 $ . 1900 $ . 0900 

11 - 22 .2600 .1600 
23 - 55 . 2605 .2180 
S6 - 124 . 2€>05 .2200 

125 - 292 .2610 .2200 
293 - 430 . 2625 .2300 
431 - 624 .2650 .2300 

4. 13.l.C Int rastate Rates - Do li: 

Milo~qo 1" 1\dd'l 
Band Minute Hin. 
-~-- 10 $ . 1425 $706'75 

11 - 22 .1950 .1200 
2J - 55 .19~~ . 1~35 
56 - 124 . 1954 .1650 

125 - 292 .1956 . 1650 
293 - 430 . 1969 .1725 
431 - 624 .1986 .1725 

Full cdnute bill inq. 

Monthly service charge: U5.00 

4.13.1.0 Intrastate 

1 - 10 $.0950 
11 - 22 . 1350 
23 - 55 .1450 
56 - 124 .H8S 

125 - 292 .1!>10 
293 - 430 .1525 
43l - 624 .1560 

ISSUED: April 10, 1997 

ISSUED BY: 

Rates - Evening 

$.0450 
.0800 
.1140 
.1185 
.1235 
.1235 
.1285 

EFf'£CTtV&: 

Don Booth, President 
TOTAL WORLD TELECOM' 
1001 Fannin, Suite )00 
Houoton, TX 77002 



• • TOTAL NATIONAL T&L&COHMUNICATIONS, INC. 
D/8/A TOTAL WORLD T£LECOH• 

1st Revised Sheec 28 
Cancels Oriqinal Sheet 28 

FL P.s.c. Tariff No. 1 

SECTION 4 - RATES (continued! 

4.13 Operator Services (continued) 

4 .13. 2 Cherqes for Operator Services froa~ Privately Owne-' 
(non LECI Pay phonot. 

The oper11tor ae£vicos charQos in 4 .13.1.11 And the 
undiacounted uaa9e schedule in 4.13.1.8, 4.1 3 . l.C 
or 4.13.1.0 above apply, plua a $.7$ surcharqo per 
call . 

4.13. 3 Cbarqes for Operator Aasistance from Pre-oub•cribed 
Customers (see Section 3.13.1). 

4.14 Special PromotiDns and Diacounta 

The Comp11ny will. from time to time, otter apocial 
proaootiona to its cuatoc::era. Thaae promotions will be for 
tho purposes of bettorinv the overall service t~ the 
customer. Those promotions require FPSC approvftl, and will 
not run lonvor than 90 dayo in any twelve (121 month period. 

4. 14.1 Prepald Calling Sorvico Special Promotions 

Carrier uy, from timo t o time, wa ive or vary the 
ratea and charqes auociat,.d with Prepaid Calllnq 
Services for proll>Otional , market research or ocher 
similar buainoea purpooee. In no case, shall tho 
varyinq rates and charqos exceed the rates and 
charQos listed in tho tariff tor tbe sa.e •ervicel. 
The promotions will be approved by tho FPSC which 
have specific atartlnQ and endin9 datea and under no 
circu=s~nces run tor longer than 90 daya in any 12 
month period. 

ISSUED: April 10, 1997 

ISSU&D BY: 

&rFECTIV£: 

Don Booth, President 
TOTAL WORLD TEL&COW 
1001 Pannin, Suite 300 
Houaton, TX 77002 
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SECTION 4 - RATES (continued) 

4. I:> Exe.mptiona and Special Rate a -- Db counts 
For Hoarlnq Impaired Customer s 

A telephone t oll measaoe which is communicated usinq a 
toleCoiMluni cations device for the deaf ITDD) by certified 
hearing or speech i mpa i red per sona or ce~tiUed buaineaoos 
or .lndivldualll equipped wi t h TDDs t or co!Mlunicat:ino with 
hoarino or speech impaired peraone will receive, upon 
request, c r edit on charoos for certain int rastate toll calla 
placed between TDDs. Tho c redit to be oiven on a subsequent 
bill !or any such calls will be equal to applyino the 
oveninq ra~e durino business day houre and the night/weekend 
rate during the evenino rate period. Ther e shall be no 
charge for up to fi f ty calla !or billing cycle !or theeo 
customers. Discounts do not apply to eurcharves or per ca ll 
add on chargas for operator ae~icea when the call is placed 
by e method that would normAlly incur the surcharoe. 

For intrastate toll CAlle rac-lvad Cr011 the relay service, 
TOTAL WORLD TELECOM• shall discount relay service calla by 
50\ of the otherwi:se applicable rate for a voice nonrelay 
call except that where oiccher tho eallino or called party 
indicates that e ither 1a both hearing and vJ.auelly 
impaired, the call shall be discounted 60\ ot the otherwise 
applicable ~ate . Such discounts apply only to time-sensitive 
elements of a Charge for the call and shall not apply to per 
call char9ea such as a credit call surcharge. 

4.16 Restoration o! Se~ice 

The use and restorat.ion of service shell be in accordance 
vith the priority syateA apecl!ied in part 64, sUbpart D or 
tho Rules and Regulations ot the Federal Com=unicationa 
COllltlliasion. If cua~OIIOr aeeka to reinatit.ute service 
tolloving diseonnec~ion by carrier, Cuatomer shall pay to 
Carrier prior to such reinstatement (1) all accrued and 
unpaid charges and (2) all installation charges that may 
apply. 

ISSU&O: April 10, 1997 

ISSUED BY: 

EFFECTIVE: 

Don Booth, Preaident 
TOTAL WORLD TELECOM' 
1001 Fannin, Suite 300 
Houston, TX 77002 
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SECTION 4 - RATES (continued) 

4 . 17 Returned Cheelul 

I! Company receives e chee k f rom a customer in payment for 
service rendered which is returned t or insufficient or 
uncollected funds , e closed account , a missing siqnature or 
!or any otller Leo.son, the Company shall apply a ltervice 
charge o f tho g re a t e r of $15 . 00 or five percent (5\). 

c. 18 Late Payments 

A penalty o f one and one halt percent 
illlposed on unpaid balance a ft.er thh·ty (30) 
dat.e . 

II. 19 Prepaid calling Service Rot:es 

(1.5\) will be 
days of invoice 

For Pre paid Calling Service, Convonetion Minutes, 
reflecting usage aensic:ive charqea, oro billed in 
incrementa ot ono (1) minute followi no the init.lal period 
(minimWII billing period) ot one ( 1) minute. Such cherges 
are rounded to c:he next higher one (1) minu:o increment !or 
billinq pULpOaee. Prepaid calling Service charqes ore flet 
rete per minute durinq ell rate per iodt. 

4.19.1 Basic Prepaid Calling Service- Int:raetate 

$. 185 Per .Minute 

4.19.2 Colleetor card Prepaid Call ing Service • 
In tres t.ll t:o 

S. 185 Per Hinut:e 

4.19.3 Promotional Prepaid Calling Sezvice- Intrastate 

$ . 185 Per Hinut:e 

4 . 19.4 Surcharge For Prepaid Calling Service -first sixty 
(60) seconds of service, per call: 

$.185 

ISSUED: April 10, 1991 

ISSUED BY: 

EFFECTIVE: 

Don Booth, PrcaidGnt. 
TOTAL WORLD TELECOM• 
1001 Fannin, suite 300 
Houston, TX 77002 
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