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May 15, 1997 

Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public S«vice Commission 
2540 Shumard Oak Boulevard 
Tallahuaee Fl 32399-0870 

Dear Ms. Bayo: 

• OR \SINAL 
n~£ COPl 

GULF A 
POWER 

A IOU'1Nia.N COIIIMN'f' 

CJ?OS9S-Efr 

RE: Petition for Authority to Implement Good Cents Energy loan Program 

Enclosed ror official filing :ere an original and frfleen copies of Gulf Power 
Company's Petition ror authority to implement a new program in the Company's 
energy consetValion plan. 

Also enclosed is a 3.5 inch double sided, high density d iskette containing the 
Petition In WordPerfect for Windows 6.0 format as prepared on a MS-DOS based 
computer. 

_ __ Sincerely, 

~/J-~ 
~Susan D. Cranmer 

-- Assistant Secretary and Assistant Treasurer 

- -lw 

--~Enclosure 

cc: Begga and Lane 
RCH - - Jeffrey A. Stone, !Esquire 
SEC - -
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: Petition for Authority to lmplemlnt 
Good Cent. E'*V)' loen Prog~em Dod<et No.: 
by Gulf PCMI( CoapwJy I Filed: May 16, 1i97 

- )tt~L 

rd. CO?~ 

GULF POWER COMPANY ("Gulf Power", "Gulf', or "the Company"), by 

and through 1t1 ~ ettomeya, and purtuent to s.ctlon 366.82(5) of the 

Florida St&Jtea and Rule 25-17.015 rA lhe Florida Admlnllttelive Code, hereby 

progrem In lhe COI'Ill*ly'l energy conaervelion plan. In support thoreof the 

1. Gulf II a corporation with Its headquarters located at 500 Bayfront 

P~. Pena.alla, Florida 32520. The Company Ia en investor-owned ut1hty 

operating under the jOOidlctlon of lhla Comml11ion. 

2. Gulf heteby requull eulhaity from the Convniaslon to Implement 

a new prog~em in the Company'• en«gy conterVatlon plan, the Good Cents 

Energy Loen Program. 

3. A detailed deaaip(lon rA lhe Good Cenll Energy Loan Program Is 

provided In the attac:hed Exhibit whlc:h is inoorporated herein by reference. The 

objective rA INa new PIOQienl is to provide Gulf Power Company' a residential 

customers e financing tool to enable the inttellalion of energy conservation 

measures In their homes. The benefits to the Company are Increased customer 

satisfaction and kW demand aavings. 

-4. Monitoring and eveluetlon rA the Good Cents Energy Loan l)(ogram 

will be IIYough the Company's Mari<eting Reponing System and monthly reports 
OOCUMENl NI.HOrR ·DATE 
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geoereted by the ScUhem Development Loen Center. 

5. Thla piOQIMI Ia coat41fec:tiye ualng the Conmlaalon approved 

methodology In Rule 25-17.008. The at.miTIIIfy tables end c:o~...trec:tivenesa 

n6IS .,. lnclt lded In the Emlbit aa Abd1mentl A end B respectively. 

WHEREFORE, Gulf Power Compw~y respectfully requeata the 

Convnlulm to .ahorize the Compeny to Implement the Good Cents Energy 

Deted thla /ft:Aday of May, 1997 

~at1u_ 
IEFFR.EV A. STONE 
Florida Bar No. 32S9S3 
RUSSELL A. BADDERS 
Florida Bu No 74SS 
Bqplc Laac 
P. 0 . Box 129SO 
(700 Blount Buading) 
Pensacola. FL 32576-2950 
(904) 432-245 I 
AUOI'IIt)'l for 
Gulf Powtr Co111puy 
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Good Cents Energy Loan 

Prom• Dctg1ptlo• 

The olljec:tM of the Good Cenu Enqy Loan Propm il to provick Gulf Power 
Company'• l'lllicler1lial ~ a financ:ina tool to enable the insullation of energy 
COIIWYitioe feMurel ill dllir homca.. TbiJ loan prosram will provick below marut 
interat f'Meloull'llllinaltoro SI,SOO to SIS,OOO for period.Jup to 7 yeen to Qlstomerl 
iniW1Ina .way~ meuuresln exiatlna homel. Gulf Power will utiliu an 
exi•ina LoeD C.. opcnaecl by Southern Dcvdopmaot and lnveltmcnt Oroup (SOlO), 
aiUbticliaryoCthe Sou&henl Comrpauy, to provick t'-loana. The SOlO Loan Center in 
~with Frn','ofle will olrer loana at lower than market rates. In addition. Gulf 

P~ will buy dowB the...,_ rate by one pe~cenL 

TbiJ Provam will idaltifY potenlial panic:ipanll tlvouah Oulf's approved Rcsi~tial 
Enerl)' Aucl\ Propll11 u wdl u throu&b adiK&IIooal and promotlonalactiviltu. The 

Enerl)' Audit will result In apocllic m:ommcndatlons or energy conservation measures that 
would result in ubliry peM load reduction u wdl u a reduction In total on lite energy 
conaampcioG for the bomeowne~ . Upon decision by the cwtomcr to utilize the loan 

prosram to inltall the .--lded ~ion feature~, a Gulf Power rep esenwivc 

wiD IUbmil " .. ,... ot'll'"ed loan lpplicatioclto Southern DeYelopmcnc and 
lnveltmenl Group Lou Cenw for credit approval. After the applieation is approved, the 

~omer will contact a Ucellled contractor of their c:.holce to install the m:onunended 
COIIIefWiioll r.urc.. Upon c:omplction of the work. Gulf will verify and irupcclthc 
intrellatlon and a.biDt contractof't invoice for t.he work to SDIG Loan Center for 

procealina. SDJG Loan Cenler will forward loan papawort to Qlstomer for U8JI&turcs 

Once thil pape1 woct il eott.petad and recumed, SDIG Loan Cen1er will iuue a check 

payable to contnctor. SDIG Loan Center will biD Gulf Power for the COlt of the one 
percent buy down lowering the Qlltornet' • Interest rate by one pctcent 
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Loana dip,!e f« the Good Cenu Eneray Loan J'rotlnm may be f« any of the following 
COIIfefV1IIioa _,_ Tbe loan amount aball not exQelld the cost of implemenling these 

111t:UU1U « SIS,OOO, wbichewr is lea. 
I. Caufkins WtttJ/(l( 'IWdher...uippin& of window~, doon ()(both. 

2. Hal rdlecdYO and belt abeotbina llrindow « door material 
3. Stann windows« window panel inJau (not replacemenl windows) 

.C. RcpiK ~·-• otj•loulie « •wnina windows with double pane replacement windows. 
S. Wall iNuJedon. 
6. Floor IN•IItioco (ll-19). 
7. Ceilina llw•'•tion (ll-31). 
8. Water helter iMaletinn. 
9. Wute belt NC0¥01)' WI&« beatina l}'llem. 
I 0. Hal pump ,... belt• (2.1 COP min.). 
I I. Solar domecic: __. Moti1J8 
12. Solar rMmmilla pool heatina (pool nwt pRSCIItly be heaud with non-rencwabl.e 
~). 

13. Rcplaccmenl otllmlce «boiler wi!h '-t pump or air eonditioncr and natural gq 
Nrnlc>e (lllinlnun 11.0 SEER and minimum au efficiency 90"1.). 

14. Replacement ofl'eliltii!CO be&t or heat pump with heat pump or air conditioner and 
natural au 1\Jrnace (minimum 11.0 SEER and minimum gas efficiency 90"1.). 

IS. Jteplacetnent of window air conditionina unit. with ceottaJ heal pump or air 
oooditioner and natunlpa fllmace (miniloom 11 .0 SEER and mlnimum gas efficiency 

90%). 
16. Jnst•Detion of goothermal bell pump including dosed loop heat exchanger (minimum 

13.0 EER 11 90 cSesree entering water tanperalurt) 
17. Duct ()( pipe intu1ation. 
18. Repair or inJWlation of air duct aystems. 

Partkfatltt SS.adaP 

AD raidentill QltiOnMn wi!hin Gulf Power' a ac:rviee territory are eligible for this 
prosram. CWiomer mwl have an enerJY ~ audit performed on the home to 

receive loan epplicldon. Lou mwl be made 10 the owner o r the property to be improved 
«the owner of the property mwtliiPI u 1 auarant« on the note evidencing the loan 

, 
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The Good c.a s-ay Loan Program maka the lnltalbllon of enefJY conJef'V&lion 
twura more alfordable Cor our cwtomen. n-lnlleUetioN rauh in a slanilicant 
reduclion in on lite -.y 1110 u well u lnc:reued comCon and aatisf'actlon for the 
QJitOm«. 

For Gulf'Poww Cc: .. ..,.. the benc6u.,.. incnuecl cullomer lllidaction and kW 
clcmend .,;., 811111 on pll1lcipe&ion In Gult's ex!Jiina epp~owd Gulf Express Loan 
Proaram, die e01t c a t»oily llllde imp o•emenu COftlilled of the inllallation of a M&t 
J1W119 and utic '"'"'etlon. We believe that lhb ttend will continue upon Implementation of 
the Good c.u EneraY Loan Program. Bcq••te of the hiah Aturat.ion or natural au 
beatina and water heatiQa in Gulfs service territory and the mative value of electricity 
venus natural au, thla loan proaram will rault on •venae. in an lncrcueln kWh CllCfSY 
uaap oflll kWh annually and a~ of .42 kW IUmmet demand. These rCIUhJ 
~ deriwd by atimadna panldpalion r11a by di&J'ble cuatomen u follows: SS% 
upsrade ..-..PI ~ and air conditloner to beat pump; 33% uPIJ"'Ido exlllina M&t 

pllllp to - - pump; 2% uppde from ~ raillance heal and air conditioning to 
belt pump; IO%upsrade &om existina l)'llcm to JC0tberma1 heal pump, and 3S% of all 
loans will indude the iNt•Datlon ofR-31 lltie inaulal.ion. ~ alweys, Gulf wiU give 
priority to moetina the WIIIU and oeeda of the eullorner. 

Colli for tho proaram ana bucd on actual avcraac loan amountato c:UJtomcn und~ 011r 
existina approved Gulf&prea Loan Program adjuatod for the inclusion of aeothennal 
heel.il1l and ~ I)'1Unla in our fUtute loan ponfolio. Gulf esdmatea the COJ1 of the 
one pe1ccat interM buy-4own 11 $125.00 per loan and our labor and promotional 
expc111a to be $172.33 per loll\. 

Gulf Power will utilize ita Markedng Reporting System (MRS) to track all Good Centa 
EnerJy Loan inllallatioN. In addition, we will utilize monthly reporta generated by the 
Southern Dewlopment Loan Center to ttadc panic:ipation and aaioru rdatod to thi1 
prOifU!. The kW/pank:ipant and kWhlpettldpaM uaed in the cost eft"eccivencsa 
catat!etion.,.. derived &om Gult'sllaiclendal Buildit1a £nerB.y Proaram (RBEP) 
compuler ,;,,lllioN. Oult'wlll vaiJdlle ~ eadmatcs of eneraY and demand 
aavinp with biJilna data in order to entUte the accuracy or the cost eft"ectivmess 
evaluation. 

ThiJ propvn!. CC* eftec:dve Ulina the Convnillion'a approwd methodology (Rule 2S-
17.00S). The~ tablel are included in Alladvncnt A. The COli dfecciveneu ruru 
are inch eded in Attadlr•*ll 8 . 

J 



• 
- - -

- -.. iL'l .....-.ll .""l '::~e_,.,_- ' I , ,. 
o ••• ,.. 

IIWII 

Tot.! 
Annuel 

WinWkW 



• 



• 

llllllllllllliiilllilllilllll 



• 

Jl !aa••~a•!?~~!~!~!la9H!5J~~~~aa 

II IJ 11155555illi~~~~~~~~5SISS~5JII 
J, tit &lilllllll!llli!i!!!!!!l!l!!l 
I ............................ . 
! .!J 

E I ~~ ............................. . 
~ ............................. . 

u 
II !IIIIIIIIIJIIIII~II~Iiill~llll 
II 5~551111SII'i~l~i~JS:511SI!~5 

llllllllllllliiilllilllilllll 



• 

••••••••••••••••••••••••••••• 
••••••••••••••••••••••••••••• 

I ;: •!!!BIIIJ!II&&iilll!!!!l!!i!! 

1 
1
:: ,,,,,,,,,, •• ,,,,,,,,~, ••• ,,,, 

I lllll~l!f!!i!lllllllllliillll 
J 

&Silllllll!!!!~~~~~~~!~!!!~!! 

••••••••••••••••••••••••••••• 

llllllllllllliiiillilllilllll 



• • 
BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: P.WOO tot Autholtty to Implement ) 
Good Centa Energy lOin Program by ) 
Gulf Power eomp.ny ) 

DocllltNo. 

Ctal!jcate of Sttyk;t 

I HEREBY CERnFY thM a true copy of tht foregoing was tumllhed by hand 
delivery or tht U. S. Mil this ~ day of May 1997 to tht following: 

Norman Horton, Jr., EaqUire 
Meuer, Vlckara, Cepartllo, 
French and Madsen 
P. 0 . Box 1878 
Tallaha"" FL 32302 

Jack Shreve, Eaqulre 
Otfice of Public: CounMI 
111 W. Madlson Sl, Suite 812 
TaUaha .... FL 32399-1400 

R. Scheffel Wright. EaqUire 
Landers & Parsons 
P. 0 . Box 271 
Taflahas'" FL 32302 

Stuart L Shoaf 
Sl Jot Nallnl Gas Company 
P. 0 . Box549 
Port Sl Jot FL 32456 

ChalliS A. Guyton. Eaquire 
Steel. Haetor & Davis 
215 s. Monloe, SYita 801 
Tallahallee FL 32301 

James D. Beasley. Eaquile 
Maefertane Ausley Ferguson 

& McMullen 
P. 0 . Box391 
TallahaiiH FL 32302 

VIcki ~ufman, Esquire 
MeWhilter R"v" McGlothlin 
Davidson Rlef & Bakas 

117 S. Gadsden SlrNt 
TallahUsee FL 32301 

loml R. Wagner. Esquire 
StaffCounMl 
Fl Publle Service Commission 
2540 Shumaftl Oak Boulevaftl 
Tallahas ... FL 323~ 

James MeGN. Esquire 
Florida Power Corporation 
P. 0 . Box 14042 
SL Petersburg FL 33733-4042 

Wayne L Schiefelbein, Eaq. 
Gatlin, Woods, Catlson & Cowdery 
170S.D Mahan Olive 
TaHahaSMe FL 32308 

Ms. Colette M. Power• 
Indiantown Gas Company 
P. 0 . Box8 
Indiantown FL 34956-0008 



s.bring Gu SY*fl. lrte.. 
3515 Higl?dy 27 South 
s.bring Fl 3387~52 

Mr. J. Paw M.un 
South Fl Natlnl Gal Co. 
101 NW202 T~ 
P. O. Box69000-J 
Miami Fl 33250078 

John W. Mc'o\'lirW, Jr., Elq. 
Me....,._, Reevea, Mc:GioChlin. 

O.vidaon Riel & BekaJ, p A. 
P. 0 . Box 3350 
Tempa Fl 331!02·5128 

WdUam B. Willingham, Eaq. 
Rutledge. Eceria. Un<Mrwood. 

PumeU & Hoffman. P .A. 
P. 0 . Box551 
TalahU'" Fl 32302-0551 

• 

JEFFREY A. STONE 
Florida Bar No. 325953 
RUSSELL A. BADDERS 
Florida Bar No. 0007455 
S.OO•& Lane 
P. 0 . Box 12950 
~Fl32578 
(804) 432·2451 
Attomeye lor Gulf POWIIf Company 
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