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(904) 4136044

May 16, 1997

Mr. Vincent D, Patton

1601 43rd Street, N,
Apartment 110

St. Petersburg, Florida 33713

Dear Mr. Patton:

I am writing in response to your letter of May 9, 1997, regarding Florida Power Corporation's
Crystal River Unit No, 3 hearing, Through this letter, I am acknowledging approval of your request
to have your written remarks entered into the record during the May 22, 1997, customer service
hearing at the Heritage Inn in St. Petersburg, Florida.

Iammrr_vﬂulyouwiﬂmlbelhhtommdthchﬂﬁnginpumn.mdhnp:ﬂmmunc
feeling better upon receipt of this letter,

With kind regards, I am

JL)ssf

cc.  Division of Records and Reporting (Docket Ngmi_'j'
Division of Legal Services (Bob Elias)
Honorable Charlie Crist, Florida Senate
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1601 43rd Street, HN.
Apartment 110
St. Petersburg, Florida 33713

May 9, 1997

Julia L. Johnson, Chairman
Public Service Commission
Capital Circle Office Center
2540 Shumard Oak Boulevard
Tallahasssee, Florida 32399-0854

Dear Chairman Johnson:

I had planned to attend the rate hike hearing re Florida Power
Corporation, announced for the Heritage Inn, St. Petersburg,
Florida, May 22, 1997, but I find that due to physical problems
and doctor's appointment I will not be able to attend.
Therefore, I am enclosing a copy of the presentation I had
planned to make.

It is requested that these ramarks be entered into the record
of the hearings and given the same weight as if they had been
presented at the hearing.

Very truly yours,

Vincent D, Patton
Encl.

cc/w/encl: Senator Charlie Crist



FLORIDA PROGRESS vs THE PEOPLE
(FLORIDA POWER CORPORATION)
Florida Power Corporation has demonstrated repeatedly that they
have not properly operated their nuclear power plant at Crys=tal River.
This was pointed cut in many articles appearing in the print medium,

On March 10, 1997 an article in the Tampa Tribune stated that
this utility had been fined $50,000 for security viclations
as well as a $500,000 fine for unauthorized tests by control room

operators in 1991.1

This plant was five years late coming on line and more than
four times the original budget. Managers of other Babcock and Wilcox
plants chose to join together to improve their plants' safety systems,.
Florida Power tried to avoid costly chlngii.1

Florida Power closed this plant September 2, 1996, after the
federal regulatory agency criticized the plant's poor management,
worker errors and communication hrtnkdnwnl.: As a result, Florida
Power asked for a rate increase because they had to buy coal to
generate the energy not being generated by the nuclear plant.

All of the factors cited by the NRC leading to the plant shutdown
are the fault of the management by Florida Power (Florida Progress)
and are not charges which the company should be allowed to pass on
to the captive customers.

Florida Power asked the PSC to approve a settlement with Pasco
Cogen Ltd. as part of the settlement of a lawsuit. Again, this is
not something that should be passed on to the unars.3

Why is it that we read that TECO, Florida Power And Light and
Gulf Power are able to reduce their rates and Florida Power continues
to ask for ever-higher rates when they are already the most coetly
in the state of Florida?




It was adding insult to injury when we read that Florida Progress
executives awarded themselves very handsome pay increases although
the company's earnings decreased by 7.2 per cent. Chairman & CEO
Jack Critchfield's compensation increased 16 per cent (about $240,000)
from $1.46 million to $1.7 million. President and Chief Operating
Office Richard Korpan's remuneration increased about $116,205 from
$1 million to 1.2 million in 1996, Joseph Richardson's, chief
operating officer of Florida Power Corp., compensation increased
by $201,000 (about 44 per cent) to $648, 327.

Apparently, they were being rewarded for the non-performance
of the nuclear unit and the lowered earnings of Florida Progress,
Overall earnings of FPlorida Power decreased from $239 million in
1995 to $224 million in 1996.%

Why are these officials allowed to reward themselves for
extremely poor performance? I had thought that pay raises were
given when the employee does an excellent job.

The Crystal River plant has been, and still is, on the NRC watch
list because of "mishandling of several design issues; improper
interpretations of NRC regulations and weaknesses in operator
performance, corrective actions and management nversight.“S These
all result from poor or inadeguate management, These are not the
responsibility of the customer and they should not be charged to
the customer because we had no control,

The company has replaced four of six top nuclear division
executives and brought in experts to turn the performance of the
plant around which proves that these are management problems,

We believe that the evidence is overwhelming that Florida Power
has failed to properly operate and manage this plant from its
inception and it is time that the company pay the costs associated
with returning this plant to proper operating condition as well as
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extra coal costs and any other costs mentlioned above.

It

is requested that the Public Service Commission deny all

rate increases requested by Florida Power Corp. in connection with
this plant.

Encls.
1.

Vincent
33713

May 22,

Dean Solov, The Tampa Tribune, "Nuclear plant ripe for
remake", March 10, 1997

Joe Henderson, The TIIEI Tribune, "Major problems found
at Crystal River Plant"™, March 14, 1997

Cheryl Jackson, The Tanpa Tribune, "Lawsuit inspires
new rate request", April 1, 1997

Cheryl Jackson, The Tll?l Tribune, "Florida Progress
earns less in '96 than '95, execs still get raises,
March 12, 1997

Rick Barry, The Tampa Tribune, "Power to the people
costs more", April 2, 1997

Patton, 1601 43rd St., N. Apt. 110, St. Petersburg, Florida

1997
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River plant

The Tampa Tribune, Friday, March 14, 1967

Major problems found

at Crystal
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The Tampa Tribune, Tuesday, April 1, 1997
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The Tampa Tribuna, Wednesday, March 12, 1997
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fick Barry

Power to

The Tampa Tribune, Wednesday. April 2, 1697
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