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JUUA 1., JOliN SOli 
CIWRMAN 

Mr. Vmeent D. Ptnon 
1601 4lrd Street, N. 
Apartment II 0 
St. Petersburg. Flllrida 33713 

Dear Mr. Pauon: 

STATE OF FLoRIDA 

M.y 16, 1997 

ram writing in response to )'llUr lc:Uer of May 9, 1997, rcprding Florida Power Corporation's 
Ctysu1 River Unit No. 3 Iarina. Throuah thi.t lctlcr, I am ldulowlcdging approval of you.· request 
to have your wrinen remarks emend into tho record during the May 22, 1997, customer auvicc 
hearing at the Heritage Inn in St. PetenburJ, florida. 

I am sorry that you will not be able to attend the hearing in penon, and hope that you ate 
feeling bctlcr upon receipt of thi.t leucr. 

With kind regards, I am 

JU.uf 

a:. Division ofR«onb and Reponina (I>odcet 
Division ofl..epl Services (Bob Eliu) 
Honorable Charlie CriJt, Florida Senate 

OOCUHEHT NUP'BfR·OAT£ 

04996 HAY 19~ 
--COI<TM:T'~An.J'I,..Ill r f'SC-Pl CORDS / R E PO R Tl"ti 



1601 43rd Street, N. 
l'tpartment 1 10 
St. Peter sbur g , Florida 33713 

Hay 9, 1997 

Julia L. Johnaon, Chairman 
Public Service Co-.ieeion 
Capital Ci r cle Office Center 
2540 Shumard Oak Boulevard 
Tallahasaaee, Florida 32 399 - 0854 

Dear Chairman Johneon : 

I had planned to attend the rate hike hearing rc Florida Power 
Corporation, announced tor the Heritage Inn, St. Peteraburg, 
Florida, May 22, 1997, but I find that due to physical problema 
and doctor's appointment I will not be able to attend. 
Therefore, I aa enclosing a copy of the presentation I had 
planned to make. 

It is requeeted tha t these r amarke be entered into the record 
of the hearing• and given the same weight ae if they had been 
presented at the hearing . 

Very truly yours, 

~ 
Vincent D. Patton 

Encl. 

cc/w/cncl: Senator Charlie Criet 



FLORIDA PROGRESS vs TKE PEOPLE 
(FLORIDA POWER CORPORATION) 

Florida Power Corporation has demonstrated repeatedly that they 
hove not properly oporate4 their nuclear power plant at Cry~tal River. 
This was pointed out in many articles appearing in tho print medium. 

On March 10, 1997 an article in the Tampa Tribune stated that 
this utility bad been tined $50,000 for security violations 
as well as a $500,000 tine for unauthorized tests by control room 

operators in 1994 . 1 

This plant was five yearo late coming on line and more than 
four times the original budget. Managers o t other Babcock and Wilcox 
plants chose to join together to improve their plants' safety systems. 
Florida Power tried to avoid costly changes . 1 

Florida Power closed this plant September 2, 1996, after tho 
feder al regulatory agency criticized the plant's poor management, 

worker errors and collll!lunication breakdowns. 2 As a result, Florida 
Power asked for a rate increase because they had to buy coal to 

generate the energy not beinq generated by the nuclear plant. 
All of the factors cited by the NRC leading to the plant shutdown 

are the fault of tho management by Florida Power (Florida Progress) 
and are not chargee which the company should be allowed to pass on 
to the captive customers. 

Florida Pover asked the PSC to approve a settlement with Pasco 
Cogan Ltd . as part ot the settlement of a lawsuit. Again, this is 
not something that should be passed on to the users . 3 

Why is it that we read that TECO, Florida Power And Light and 
Cult Power are able to reduce their rates and Florida Power continuos 
to ask for ever-higher rates vhen they are already tho moat cortly 
in the state of Florida? 



It was adding insult to injury when we read that Florida Progress 
executives awarded tbea1elva• vary hand1oae pay 1ncraaae1 although 
the company ' s earnings decreased by ?.2 per cent . Chairman & CEO 
Jack Critchfield ' s compensation increased 16 per cent (about $240,000) 
from $1.46 million to S1 . ? million. President and Chief Operating 
Office Richard Korpan ' s remuneration increased about $116,205 from 
S1 million to 1.2 mill i on in 1996. Joseph Richardson's, chiof 
operating officer of Florida Power Corp., compensation increased 
by $ 201,000 (about 44 per cent) to S648, 327. 

Apparently, they ware being rewarded for the non-performance 
ot tho nuclear unit and the lowered earnings of Florida Progreaa. 
Overall earning• of Flor ida Power decreased from $239 •illion in 
1995 to $224 million in 1996 . 4 

Why are these officials allowed to reward themselves for 
extremely poor performance? I had thought that pay raises were 
given when the •mployee does an excellent job. 

The Crystal River plant haa been, and atill ia, on the NRC watch 
list because of "mishandling of several design isaues; improper 
interpretations of NRC regulations and weaknesses in operator 
performance, corrective actions and management overaight.n5 These 
all result from poor or inadequate aanagement. Theao are not the 
responsibility of the customer and they ahould not be char 9ed to 
the customer because we had no control . 

The company hea replaced four o f aix top nuclear divtaion 
executives and brought in experts to turn the performance of tho 
plant around which proves that these are management problems . 

We believe that the evidence ia overwhelming that Florida Power 
has failed to properly operate and manage thia plant from its 
inception and it is time that the company pay the coats associated 
with returning this plant to proper operating condition as wall aa 
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extra coal eoata and any other coata menti oned above. 

It is requested that the Public Service Comm1aeion deny all 
rate increases requested by Florida Power Corp. in connection with 
thill plant. 

Encls. 

1. Dean Solov, The Tampa Tribune , "Nuclear plant ripo tor 
remake'', March 10, 1997 

2. Joe Henderson, Tho Tampa Tribune, "Major problema found 
at Crystal River Plant" 1 March 14, 1997 

3. Cheryl Jackson, The Tanpa Tribune, "Lawsuit inapires 
new rate request", April 1, 1997 

4. Cheryl Jackson, The Tamfa Tribune, "Florida Progress 
earns less in ' 96 than 95, execs still get raises, 
March 12, 1 997 

5 . Rick Barry, The Tupa Tribune, "Power to the people 
costs oore", April 2, 1997 

Vincent Patton, 1601 43rd St . , N. Apt. 110, St . Petersburq , Florida 
33713 

May 22 , 1997 
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The Tampl TribUne, Frto.y. Marcn 14, 1997 

Major problems found 
at Crystal River plant 

.. ---· .. n., .... ,...,. 

- c:o.o 09 
PI&. f'IOiflll .\4 -Y, 

ENCL 2 



Tho TIWI1l8 Tribooe. Tuosday, Apt 1, 1997 

Lawsuit inspires new rate request 
p I "TJ Aorldll f'ooow, '""*" begN 
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Rick Barry 

Power to 
the people 
costs more 

Such a deal! 
The inaeue ... ~.lilt 

canpaay UJio bec:a- ollbt lliPer 
CCII oilbt llldidoniJ f-a t.cla, - · 
ly coal, It hu b.td «> buy alnce lu no-
deu reoc~« at CtTIUIRMr wu .. 
dcnrn in~. afttr k )liDed . 
sdoct poup o/14 ltOIIbled rue~«~ 
oo the US. Nlldur Rqut.auwy c-. 
mi.uioo'a iD!amous .. watch list. .. 

F\arida Power - PIDtllaa, I'» 
co. Hcmmdo, Citnla ml U Oilier 
oortllem ml c:enlnl CX>W~tles. ~ ol 
Tuetdly it chueea W .42 foe 1.000 
lcilowatl-boun ol power. 

Miami buod F\arida Powtr Md 
u,ht Co. - whldl - MAnalM 
and SatUOI.t COWl !lei and • bundl of 

SouUt l'larida - ,a. $78.03. It jua 
mw~ ill nte 7ll 001111. 

And, allo dJ«llYe Tlleldly, T­
pa Electric Co. loftrod Ita nta -
OK. )uat 7 centa, but It'• the eplrlt o1 
lbt IJiin&. Tire I'Mb•ndle'l (jaW Power 
Co. allo lowered ill ntts for lbt _. 
nvr. f!NCL 5 




