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2 

• a 0 C I I D I • 0 8 

C•ear1JI9 OOIIYaaed at 61JO p,a.) 

5 

3 OS'DD• ..:r.cesea.t La4iea and ventl ... n, I ' • 

4 qoincJ to qo &bead and oall tha ~inq to order. 

5 coun.el could you pl-- r .. d the notice? 

6 D. n.xua Notice haued by the cluk or 

7 t.ba PUblic Service <»--laaion on April 15th, 1997, 

8 adviaea that a auatoaer aervica baarinq vill be held 

9 in Docket Mo. 970261-BI, reviaw ot the nuclear outaqe 

10 at Florida Paver corporation'• cryatal River unit 3, 

11 at 6:30 p.a. on Tuesday, Kay 20th, 1997, at the Winter 

12 Park Woaan•a Club, located at 419 South Interlachen 

13 Avenue, Winter Perk, r1ori4a . 

14 mpnp• .7011'-.a Olt&y. we • re qoi119 to 

15 talte aw-arancea ot the partiea. And it you could, 

16 Vhan you atata your na.e if you could atand ao the 

17 aaabara ot the audience vill have the benefit ot 

18 knovinq vho ia apaakinq and Vho you repreaent. 

19 a.. •=cna J .... KoGee, P. o. Box 14042, 

20 St. Patarabuz9, Sip COda 331736. And I '• appearinq on 

2l babalt ot Plorida ~ar COrporation. 

22 mrann• J•••ec.a It you could piclt up your 

23 aicrophone, it you could pick it up and apeak direc tly 

24 into the aio:ropbona it vould balp tba audlanoa. 

25 a. • 111 Jly na.e i .a J .... McOn. I'a 

n,.ma .vaLio eanO!I o•••aexa. 



1 vith Florida Power Corporation. try adc1reaa ia Poat 

2 otrice BOX 14042, st. Peteraburq. Thank you, 

3 MadUI ctu.u-.an. 

4 C"D"M'' .Jc.BIIWI AncS vith you? 

5 a . WD"'DI With - i• Kr. Wayne Forehand . 

6 Kr. Forehand ia Floria Power'• Vice preaidant for 

7 Enerqy Diatribution, and he vill aake an opening 

s auu-nt tor the COIIpa.ny. 

9 

10 

11 

IW't.DDP J .... SCW I Tbanlt you. 

Kr . Sbreve. 

a. ...,..., I ' • Jaolt Shreve, Publio 

12 counaal, repre.aantincJ t.ba ouato.ara in oppoaition to 

13 Florida Povar •e requeated inc.reaoe. Claude Papper 

14 8\ll.ldii'IIJ, Talla.baa ... , Florida. Thank you. 

15 a. &TM• try na-. i• Bob au... "Y 

16 buaineaa a44reu ia 2540 Shuaard Oak BOulevard, 

17 Tallahaaaee, Florida. l rapraaant t.be eo.aiaaion 

18 Staff. 

19 azanyaw JO'M'OYI Thank you. My n .. e ia 

6 

20 Julia Johnaon. I'• the Cbeiraan of the Florida Public 

21 Service CO..iaaion and toni9bt v. have the antira 

22 Co.aiaaion bare to ~\ vit.b you and to hear your 

23 concern• vit.b r .. paot to the outa9e. 

24 TO •Y far left i• co..iaaionar Joe Garcia, 

25 nart to co.aiaaionar GarCia i• co.aiaaionar suaan 



1 Clark. To 'a"/ ript ia COialieeionar Oeaaon, Terry 

:z 

3 

4 

5 

6 

7 

8 

9 

oe.aon, and ~ ay tar r1qbt 1a Co..iaa1onar Diane 

ltiulinq. 

'!'be purpo~M of tbe bearin; bera today ia to 

hMr fro. tbe ewtta.era, to bMr your vi-• and your 

tbougbte vitb raapeot. to tlla nuclear outeqa. 

Wa alec bave coapany _.,.r• who ' d like to 

aake a praeantetion explain tba cirauaeteneaa and 

other i..uee aurroundinq the out&~• · Public eoun .. l 

yoar repraaantative will alao aaJta ao.e co.aenta. 

7 

10 

11 

u 

13 

14 

15 

16 

I have bed an opportunity to tallt to aany of 

tba _.hera of tba audience and ewttcmera who vould 

like to taatify and it appear• aa if quita a rev 

cuato.ara vould lilta to taatify tirat ,.fora the 

opaninq ate~ta ara ~. and we ara qoinq to try 

to a.ccoc•a.IOC41aata tbe raqueat of tbo.e who would lilta to 

17 ape41k ~ u.. A1'ter all, the purpoae of tble bearlnq 

11 ia to b .. r fro. tbe ewtta.er• in tba .. rvica arcs. 

19 Let .. qiva you a couple of brief coa.anta 

:ZO that I tbinlt aifbt facilitate tbe prooaaa. 

:Zl b you vallted tbrou9b tbe door tllera vaa a 

:Z:Z P\&blio Sarvioa c-iaaion Staff vrr,.r tbat qr~ted 

:Z3 you an4 provided you with a a~ial report. Thia 

24 report outltn.a tba i .. u .. tbat va'r• 4aal1nq vitb 

:Z5 today. It alJio explaina tbe outaqa and it axplaina 
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1 the deoiaion that vaa aade on the fuel coat recovery. 

2 On the back ot thia aheet ia a aeotion for 

3 ouatoaer c~te. Several cuatoaera aut.c! they did 

4 not VIUit to aake public ata~nt.a today but that they 

5 vera 1nteruted, indeed, aalcinq aura that their 

6 cc.aanta were a part of the record. If you'd like to 

7 provide vrittan ~nte to the eo-iaaion, you can 

8 uea thia fora an4 aand th .. to the CO..iadon and they 

9 vill ba inolw1ed a• a part of the record. 

10 ror tho" cuatoaera wo voulcS like to 

11 taatity today, thia 1e a foraal prooa•• and va want to 

12 ante a part of the official record that 

13 va can rely upon in aakinq our daciaion. 

14 As aucb, we have a court reporter who will 

15 be recordinq all of the intoraation that will be taken 

16 today, and we will have to avear the viu..a ... in and 

17 I'll do that in ju.t a .o.ent, to aalce aura that your 

18 taatiaony ia avorn to and can be relied upon •• we 

19 aaxe our deciaiona. 

20 There are aeverel Ca.aiaaion Staff aa•ber• 

21 wo are .. ere to ... iat you, too. To the extent that 

22 you have queetiona that you don ' t ulc Vhen you coae 

23 forward or to the e:xt:ant that you decide that you 

24 don't want to aak tha quaationa 1n the public forua, 

25 - have -ben of our Staff Vbo ere bare, 

n.GaXDa .,...10 aDYXC. o•••NlOII 



1 accountant., en~~irMers , tlbo can faoilit.te ancS balp 

2 you also if you want to au the= quaatlona. 

l IAt - au tba M•bara of tbe coe=iuion 

4 Staff to stand and you oan diraot questions to th ... 

5 Bob alias introesu<=*S hillaelf. Jtobarta Sa•• h also 

6 vitb the o- '••i on. .. have David ~lar, Ja 

7 Braaan, 8&ndy S~na, Malinda Pace, and Joy lltally is 

8 our oourt rapo.rtar. Thank you, Staff .. abera. 

9 Mov, to the extant that va • ra taking 

10 taatiaony and it see=• to taka a while, after about a 

11 hour or hour and a balf - ' 11 need to 9i va our court 

12 raport.r a br.U: because aba'll be racordinq 

13 avarytbinq you aay toniqht to .alta it a part of the 

14 oftioial record. 

15 so vitb that, if tboM ... bars of the 

9 

16 au41ano. that would lilta to participate and vould lilta 

17 to taetity to<lay, 1f you ooulcS stand end rai•• your 

18 right hand, I ' ll .vaar you i n at tbia tiM. 

19 

20 

21 ... ted. 

(Witna.aaa svorn oolleotivaly.) 

cnun• .J<W!!I<W1 Thank you. You uy be 

22 Tba Publio Counael vill oall each vitnaaa in 

23 tba ord41z in vbidh - r-ived tha n ... e. An4 as you 

24 COM forward if you oould, a9ain, stat. your n._ and 

25 spell your naM and your addraaa f or purpoMa of our 
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1 record . That will balp tha procesa. And after you've 

2 aa4a your ta•tt.ony, What va generally do ia allow t~a 

3 parti .. and the c~i•aionar• an opportunity to ulc 

4 quaationa, if that i• nac .... ry, or allow tha partiaa 

5 or PUblic coun.el or Cowaiaaion Staff to aniJVar any 

6 qua. tiona th.at you ai9ht bava. And tbat • • tha proc••• 

7 va ' ll try to follow thia afternoon. 

8 With tbat, are there any ot.bar pr•lialnary 

9 aattar•? 

10 I know that uvaral aaabera did •tata that 

11 thay wara on aoaa tight ti.aa •chedula• ao I ' • trying 

12 to keep tba proce•• .avinq •o that I can acc~od.ata 

13 all of t.be :cequuta of ow: w.to!ter•. 

14 So with that I think va 'll bec}in with our 

15 firat witna... Public eounaal, could you plaa•• call 

16 your firet vitna••· 

17 

18 

19 

20 

21 

22 

23 

24 

25 

... ........ Ce.rtainly. 

CTPa!PDP J•* a.a Tbank you. 

D. aauna Gerald Aldrich. 

rLOII.%D& raaL.IC lllltTICill 0 W"IH%011 



1 epax,o ar,rexCII 

2 vaa called aa a vitnaaa on babalt ot the Citi&.na ot 

3 the State of Plor14a and. bavinq been duly avorn, 

4 taatitied aa followa: 

5 Dn.cl IDT......, 

6 Wl ..... l IIMJCIII I von4ar U I knov how to 

7 aaka thia operate. I• it work~? 

8 C"'DY'' JC""e.cet Y••· 
9 D. 11Dn111 Sir, Could I aak you to a tate 

10 your naae and addreaa tor the record. 

11 

12 My addreaa 1a 1532 South Ploral way, Apopka, Florida 

13 32703. 

14 D. 11Dn111 'l'hanlt you, air. 

15 WlTDal ".DaiCIII Nbat I wanted to ftreaa 

16 tonight 1a that nuclear power baa ita qood pointa and 

17 ita bad pointe. One ot the bad pointe 1a low laval 

11 radiation. Mov, that baa been Wled for a qoo4 point. 

19 In the • 60a - bad the aorav tly apid-io that vaa 

11 

20 vipinq out the cattle in4uatry. •• put out trap• and 

21 va captured aorav tliaa and atariliaed thaa with low 

22 laval radiation and ralaaaed thea. In one year va had 

2l wiped out the int-tation and -ved the cattle 

24 in4uatry. 

25 Wov - bava a probl-, too, with lov lava! 



1 ra41ation. We've bad that probl- at tbe Cryatal 

2 River plant. we have .-n ita qooc1 aidea and ita bad 

3 a14ea. Moaquito.a over tbere wae4 to piolt you up a:ld 

4 try to carry you avay. Today tbere'a no woaquitoaa. 

5 And we uaecS to have lota ot bait tiab and c raba, anc1 

6 oyatera . Today you qo over tbara, you can qo c1ovn to 

7 Pirate ' • cove, vbicb ia ric;bt aoroea tbe bay troa tbe 

8 nuclear power plant and you can't evan tineS tic1dler 

9 orab8 anr-cre. And you can tbrov aorapt1 in the water 

10 an4 tvo boura later tbey will be tbera. Thera' a no 

11 bait tiab , no orabe to eat tb-. 

12 Mow, I want to bri"9 up one otbar thir19. 

13 'l'bay announoed and I iAaqine -t ot you beard it on 

14 tba radio, TV, about aecondband a:wolte oauair19 heart 

15 attaolta in wa.en. And I wonder bov low laval 

16 radiation could be attectlnc] tba iapotancy ot .. n in 

17 

18 

20 

2 1 

:u 

23 

24 

25 

tba1r 4 Oa 7 sc.&th1Jl9 we a boulcS atudy . 

C'YIDYIP JCP!"O.t Tt\ank you. 

a. •oau• Ro, .. 'aa. 

Tt\ank you • 

Any 

moun• .,,.,,011, Thanlt you very auch. 

a . ....,.., Mr. John J19an. 

12 



1 .701111 L , IICIUI 

2 vaa called aa a witness on babalt of the Citi,en. of 

3 tM state of Plorlda and, havinq been duly -orn, 

4 te.titied aa tollova1 

5 D~ llftt'DD'f 

6 lnt'JIUa MUf Thanlt you very aucb, 

7 JCr. Shreve. 

8 My na.e ia John J19an. My adcSr••• 1a 108 

9 Hi9h).ancl Drive and that ia in Pern Park, Plorida 

10 32130 . 

11 I'• vary sorry I have to be hare to4ay. I 

12 t .. l that it the Public Service CO..iaaion had been 

13 4olnq tbalr job I vouldn • t have to be bAll'• . aut I 1 
• 

14 tha type of quy -- I've qot two thift9• I want to talk 

15 about. I vant to talk about the fact that ay power 

16 bill baa qona up becauae ot the tact that cryatal 

17 Rivar is dovn. A.a they NY in Chicaqo, •Tbat•a 

18 tcNqb.• The r .. aon it•a dovn, I think, and tbe 

19 federal Qovertment t .. la, is becau.M of CO!q)lata 

20 inaptitude on the part ot Florida Paver. 'nlere is 

21 aucb a thift9 •• corporate accountability. An<S that 1 a 

22 tha one thift9 I wanted to diacuaa. 

23 And tha other thin9 - and I bope you vill 

24 bNr with - -- ia that Florida Power, in their aeal 

25 tor dovnaiain9 baa bired tor tha past aaybe 10, 12, 

13 
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1 aaybe 15 yaara another coapany to do the tri .. ing of 

2 the tr .. a in people '• yarda, and I have had a terrible 

3 ex;warienoa v ith th••e .twlble bulu vho c:o.e into your 

4 yard and are auppoe.d to be tr .. aUJ:9eona. But, 

5 bovever, I'• goinq to qat to that but the firat thing 

6 I •a qoinq to addraaa ia the thing that I think aoat of 

7 ua are here about . I have the pereonal thill9 about 

8 the tr .. tr~a. 

9 But I play the etock aarket. I talk to ay 

10 broker avery day. I'• in and out of the aarkat, been 

11 playinq the aarket for yaara. 

12 Oltay. Your co•pany had a tough ale<1dinq. 

13 You had to oloee 4ovn that povar plant in Sapteaber, 

u. and I thinlt you have been o1oe.d ainoe Septeaber. GoeS 

1!5 k.rlowll how 11Uah lo.nqar you've got to be cloe.d. You 

16 t .ake a $88 •illion cbarqe -- $88 aillion ohar;e, 

17 that'• what you think it •a qoinq to coat you ao far. 

18 So vbat cUd you d.o? You co.. to the Public Service 

19 Coaiaaion and you want 110ney . You want 110nay. You 

20 vant to chaZ'9e 110re. 

21 fte r .. aon that the thinq ia clovn ia beoauae 

22 of your ovn inaptitude. Tbe federal 90verNMnt aaya 

23 that crvatal River, of all the atoaio plant• in the 

24 unitecl statea 1a one of the vorat poorly run in 

25 taot, you juat qot tirled !50 grand not ao lonq a9o for 



1 runninq an unaafa, aoraw-up affair over there in 

2 Cry.U.l Jliver. so Vbo ' a auppo..cS to pay for it? All 

3 of ua paop1a hera in tha r0011 who ara oapti va 

" cuatc:..ra. 

15 

5 I ' <l lilt• to aay tha ball with PloricSa Povar 

6 and gat another povar coapany. I ~n•t do it. I ' a 

7 atuclt with you. But if you people did your job, they 

8 wouldn't qat the i ncreaaa. 

9 Jrov, the COIII)ani•• that I own atoolt i n, I 

10 just bad a co.pany bere not ao lonq aqo, the coapany 

11 aella tertilher. Tbey bad to cut t!'air dividand, but 

12 they couldn't qo to their cuatoaara and aay, •Loolt, 

13 va•va 90t to eh&r9• you tvica aa auah for the 

14 fartiliaar.• Jlo. So you want to ca.. to -· you vant 

1!5 to put your band in ay pooltet an4 than on top of that 

16 Vbat you 4o - - and hare -- I hope ao.ebo<ly hare apealta 

17 Yiddiab - - I'a not Jeviab. But there•• a vorcS in 

18 Yiddiab, it'a called •abutapah. • And chutzpah, 

19 if you'll axou.a -, _.na •giant cojonaa•; that you 

20 have qot thia n.rve to aalt tor •-thinq. You coae to 

21 thea, you're oryinq poo.r-aoutb; you ' ve got to hava 

22 aora aonay. so than vbat do you do? You declare an 

21 extra dividend, you pay your ah&raholdara an axtra 

2" dividand . You ' re taking an til aillion aharga, payinq 

2!5 your abarahold.ara an extra dividand an4 on top of 
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1 that -- bar a' • chutzpah in apadaa. Chutzpah in 

2 apaclaa. tou•ra payinq a bonua to tha aoronic top 

3 axacutivaa that bave cauaed your iabeoilic way you run 

4 the plant. (Applauaa) Anc1 then the PUblic S.rvioa 

5 cc.ai .. ion, Vbat doaa tbe PUblio S.rvioa co.aiaaion 

6 clo? They grant you the incr ... • . 'l'bey grant you the 

7 increaae. 

8 I beard Jack Shreve aay -- I ... n, I haereS 

9 hia quoted, bow can they do thia? We bave had four 

10 eclitoria~a in the orlando s.ntinel, aqain , aayinq, 

11 •sov can thia be clone?• 

12 Nov I aak thia. I 1 va tallced to aoaa of tha 

13 ~pla here in the PUblic S.rvioa Coaaiaaion. I don't 

14 cliali.lte thea. I bad tba plHaura to tallt to the 

15 Cbainan before thia thintl atarted . IUt I ' d lilt• to 

16 aa1t thu: How? Hov ooulc1 the PUblic S.rvioa 

17 ca.ai••ion grant th .. an inor .... attar they l.oat 

18 $88 aillion, tban they want to up the dividend for 

19 their abareholdara and pay thia bon\111 to tba idiota 

20 that CJot tb.a in tbe probl- in ttl• tirat place. It 

21 you operate in the latt.r balt of the 20th century you 

22 bave to bave 110re intalliganoa tban to grant th .. an 

23 inorHae. I .. an, bov can you c1o it? Wbat were you 

24 thinltinq about vhan you did it? You're quoted, 

25 tw. Johneon, bare in tba paper . You dropped the ball. 
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1 You dropped tbe ball in doil:!9 tbia. 

2 so I don't know. But I do know thia, that 

3 if I want wy li9bta on, I ' ve 90t to 90 tbrOUCJb Florida 

4 Power, but I don't like ay pocltet pioke4. And t~ey 

!5 ara picltin; wy pocket, and all wy life no.body ever put 

6 their band in wy pocket. And nov they're CSoinq it, 

7 an4 I don't like it. And tbat 'a -- I'a 90i~ to drop 

8 it on tbat one . 

9 Nov, I ' va 90t a boae in rem Park. I'll 

10 tell you thia little atory . 

11 Ten yeara a9o -- ten yeara &90 I'a dtt~ 

12 in wy front yard and a truclt pulla up, "Aaplunc1h" it 

13 aaya on it. Ancl tbey ooaa up to ae, and I •a aitting 

14 in wy front yard. I've 9ot a Genaan Sbapherd in tbe 

15 back yard. '1'1\ey aaicl, .... want to cc.e in and tria 

16 your treea. • A.nd I 1 oolled • t t.haa . Andthaylooke4 

17 11Jt,e atuable waa. I don't want thea in .y yard. 

18 Wbat clo I want atuable buaa in ay yard for. If I want 

19 a traa tri-ed, I'll vet a trae triaaacl. 

20 But I vu a nice IJUY• I'a not 90~ to vat 

21 rOIIIJb . So I aaid, •Look, it'a in tba afternoon, it•a 

22 a hot clay. • I vo into .y pocket, I bava qot tba 

23 foraaan atand~ there, I've 90t tba tbr- or four 

24 quya that work for bia, band tbaa a $20-bi l l . I aaid , 

25 "Loolt, Vben you IJUY• vet tbrouqh work 90 out and buy 



1 ~ aix-pact. and torvet about it.• They .. id okay, 

2 qoocSbye, they are gone. 

18 

l Okay. Five yeara after that ve 90 baolt, J. ' • 

4 talking to a rooter up front. I've got tha dog inaide 

5 the bouaa. And I •a talking to tha rooter about 

6 putting a nav root on tl:la bouae. Op co.ea the 

1 uplWI4h truck. I •a praocoupiad. I •a a till kioltinq 

8 ayaalt. I'• kickinq ayaalt. I let thaae yinq-yanqa 

9 in ay yard. So when I qat through talking to tha 

10 rooting contractor, I go in the baolt yard and the .. 

11 aoron.a di<ln •t tria the tr-. You can talta a 30 toot 

12 tree -- they juat cut the goddaan tree in ~alt; juat 

13 cut it in half. I 90 baolt. I aaya to the .. quya, 

14 •What tba hell are you doinq?• All they care<! 

15 about and than plua on top ot that, they are 

16 tr~ oaJt tr- that aren't evan cloae to the power 

17 line. All they vant to do -- and I'll qet to thia 

18 atory - 1a to till up the truck vith the biq branchu 

19 bacauae vhan tha truck 1a tull they can 90 ~OIM. 

20 'ftlat•a exactly vbat they are. 

21 And I found 01.1t bow they find thea• quya. 

22 Florida POWer U8ad to tria their own traea, but they 

23 don't want to pay penaiona to the people, they don' t 

24 vant to pay tl:la boapitaliaation in.av.ranoe, they don' t 

25 vant to pay tha una.ployaent ooapanaation. Tbay gat 
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1 IIC8e other cD~~p&ny to do it. Then the other cowpany 

2 get. the beat. So Vben I ... ay yarcl 1a acrevll(O up, I 

3 called Aaplundb. A 9\lY coa.a out troa Aaplundb be 

' aaya, •x don't knov vhat th.ey vera doinq. Tbia ia 

5 terrible . I'll do thia, I ' ll plant th•- bera, I'll 

6 do thia, I'll <So that.• They <Sid noth in9. 

7 I called PloricSa Paver, told th- vbat their 

8 aubcontraotora are 4oifl9. They aaid, •we ' ll aend a 

9 aan out.• They aent aip out, nothinq eo .. • out. 

10 Nov ve qo to tvo year• aqo. Tvo yeara 

11 a~;o -- thia ia r-lly a tunny atory. TVo y~• ago ve 

12 got tha tail encS ot a tropical atona. lfe bad a little 

13 bit of <S&aage, li.abe vera dovn. KverybocSy in ay 

14 naigb.borbood did their yard vorlt and the tollovinq day 

15 our qarbaqe coapany vaa qoifl9 to eoae by and piclc up 

16 aU tbe yarcS qarbage, all the liaba, brancbaa, encS all 

17 thla kind of atutt. Wbo ~· by tbat dey? A.aplundh 

18 ccwaa by. They tiqure ve don't bave to tria the 

19 traea. They aalted ua, •can ve have your yard vute7• 

20 So everybody, yeah. J!van thouqb tha qarbaqe aan are 

21 ccainq the next <Say to pick it up, your Yil'I9-Y&n9• 

22 that you bira, all they qive a cta.n about ia rillinq 

23 up the chipper truck, baoau.a it tbay 9at anouqb 

24 tventiaa, tbay can go ba.a encS bava th.air bear. Wall, 

25 it I hacS a job like that, that'• the vay I'd vant to 



:zo 

1 cSo it, too. 

2 You ... you can't qo to a oaaual labor pool, 

3 hire aoaa wino, put a hard hat on hia haad and an 

4 oranqe veat on and all ot a auddan ba ' a a traa 

5 aui'9eon. 

6 JfOV, I CJOt a thinq in the Mil and a 

7 brochure that the tr- tr~a are qoinq to ooaa. 

8 An4 aooorlSinq to the brochure, vbatbar you ' re ho.a or 

9 you're not hoaa, tbay•ra ooainq in your yard. Thay 

10 don't cera it yog•ra tanc:ad and qatad, they are o011inq 

11 in. Wall, you know, like M and 

12 they can call tha Bur .. u ot Aloobol, Tobaooo and 

13 Piraaraa, call the PBI and aay I have qot ilbyal quna 

u Wr-ied in ay yard, it they co.. into ay yard thay have 

15 to have a varrant, a aaarch va.rrant, aiqned by a 

16 federal M9iatrata . Aocordinq to your brochuraa, your 

17 ClrUnlum yinq-yanv- can 0<*8 into ay yard enyti- they 

18 vant, cSa.troy ay treea. It thay do daaa9e thay • 11 

19 l .. va M a nota. IAava M a nota. 

:zo lfov, I aak, Ka. Johnaon, haven't you noticed 

21 tba ~iu .. in Plorid.a that bava atopped uplundh 

22 and tha- other OC'IP'ni .. troa even ooainq into their 

23 oity? 1Alte Mary .in lleainola County kept; out uplundh 

24 tor t.tu-.a 11011t:ba beoau.e people -- everybody ia 

25 callinq o ity ball ~laininq their u-a are bainq 



1 ~oye<l. one aan•a ••tate, thia A8plundb did 

2 $150,000 vortb or dall&g .. to bia tr-•· so thay ltapt 

3 th .. out for three 110ntha. But the way the lav 1a 

4 written, the ...... nt lava, it'• very tough to ltaap 

5 th .. out. 

6 And then I r .. d about the City of Winter 

7 Park baa qot a tor .. tar. So I found out that vban 

8 thay 008e into Winter Park, anybody that liv .. in 

9 Winter Park liaten to thia ona -- ao vben Aaplundh 

10 aaa.a into Winter Park -- Winter Pa.rk ia known for ita 

11 beautiful treea. It you qo through the atraeta you'll 

12 - the beautiful tr-a . You cx:uld taka a aodaat ho-

13 and put it in a aatti119 ot th ... beautiful treaa and 

14 tha haa. loolta nice. So they hava to 008e throuqh the 

15 tor .. tar, and they have to aak -- they have to tall 

16 tha ror .. ter vhare they vant to vorlt and ha baa to 

17 approve Vbat tbay are qoi.1"9 to do. 

18 So there • a tbb quy vbo I got the latter 

19 troa froa Florida Power. Ria n ... ia Keith HUlbert. 

20 Jteith HUlbert ia a seainole County ar•a aanaqar. He • a 

21 tha liaiaon batvean Aaplundb and tha cuatoaera. 

22 So I talltad to thi.a quy tvioe on tha pllone 

:u and onoe in per.an. lie c.- out to ay b- vith tvo 

24 ~~tativ .. of Aaplundb. And he told - poi.nt 

25 blank, he .. ya, •we•r• goinq to ~ into your yard• 

n.oArD& I'UBLlO aavta. COMilla81COI 



1 an4 ay wife ill tb.ere, ha aaya, •wa• ra qoinq to k:noclt 

2 tba treee Clown there. T1llJ i• in tha boo)(, do it." 

3 W.ll, you Cion • t k:nov -. 80 be thouqht I 

4 qave up. Ha thouqht I qava up. And I called tba 

22 

5 PUblic Service co .. iaaion and they aiaun4aratood. so 

6 vbat they did ia they called thia quy th.ay called 

7 thia quy an4 told hia that you •va qot an unaati•fied 

8 oueta.er. ~ got it abed up. 

9 So be calla -, and ha told - - - nov thia 

10 quy -- I -an tbia vu tba eacond ti- I tallted to hill 

11 on tha phone. I tallted to hia one ti- in peraon. 

12 Tbia 1• the firat tt- l'va ever-t a tr .. Nasi. 

13 aver heard of a tree Nad? Tbia quy told -· ha aaya, 

14 •I can't atanel tbaM SM~QPle in Winter Park. lfbo tba 

15 hell do tha .. people in Winter Parlt tbinlt they ara 

16 that I hava to qo tbrouqb tbair foruter? Wall, I • ve 

17 qot their waqon fi¥ad . l ' va qot their vaqon tixed. 

18 'l'bara •a a top ezeoutiva of Plori4a Paver Who ia a lao a 

19 Winter Park oounoilaan. And I'a qoin9 to qat tbet 

20 for .. ter'• ua an4 hia job will ba qona. And I ' a 

21 gob19 to vork throUl,Jh tha City councilaan that i8 an 

22 a¥aoutiva of Pl.or14a Povar.• 

23 80 tbeae ere the kind of crappy people va•va 

24 qot to put up with. 

25 I called tha foreatar, by the vay, baoauae 



1 he eouncla lilte a pretty decent 9\IY. I called hia. I 

2 eaid, •Tbie ying-yan; -- • hie na.e ie ~eith Hulbert, 

3 ha q.,.. by the ,.... of Sltip. I quue they call M.a 

4 Skip beoaUH they akipped putting brain• in hie head 

5 vhe.n they aade bia. Thia ia ay firet experience with 

6 a tree Nazi . 

7 so I '• juet telling everybody I don't vant 

8 you to pick ay pocket. I don't qo for that crap. I 

9 don 't vant aoae drunken yinq-yanq in ay back yard 

10 knocltinq dovn 11)1 tr .. a. Becauae I ' ve 90t ay Fourth 

11 Aaandaant riqhta, too. lCou uy have your -•uent 

12 r iqbta, but qoddalln it if ay yard ia qated and fenced 

13 an4 the PBX baa to qet a warrant to qet in. you have 

14 qot to in, too. 

15 Becauae I ' • going to be 70 yux-. old, I •ve 

16 never took crap in ay life and I '• not qoinq to etart 

17 taltinq it nov. And that'• it. 

18 

19 bit~ aan. But I can 1 t ta.Jte crap. And I don't vant any 

20 crap. And tlMre'e no reaaon that I bav• to take it. 

21 I p&y ay bill every aonth. ICy bill ie never late. I 

22 don ' t vant to be treated like a piece of crap. 

23 ow•IMia.D uaDU1 llr. Eqan, can I au 

24 you a qutUition. 

25 ., .... MUll Yeab. 



24 

1 CNW¥THIOIID QAACDI You 8aid you called 

2 tha co.ainion and they got it vronq. could you 9ive 

3 - the ,..... or the peraon you IIJ)Oke to at the 

4 Coe-i•eion by any chance, ir you recall? It you 

5 don't, don ' t worry about it. 

6 MITJIUI aGUfl No, no, he di4n't do anythin9 

7 vronq. That peraon cSi4n' t cSo enyth.inq vronq. 

8 O'W"*Hia.D eaacua DieS thay at l ... t help 

9 you on it? 

10 WI"'"I IICIUII Ob, ha triad. H.a thought be 

11 vu helpinq u by calling tha tree Had. 

12 No, be di4n't do enythinq vrong. No, ha 

13 4idn't 4o anytbi119 vro)19. Sea, but parbap8 I V&l'"' 1 t 

14 olaar to bia. 

15 O"WM!UIOIID GaCUI I juat vented to knov 

16 it va bad opened a record on your ooaplaint at the 

17 eo.ai••ion juat to have an idea vbat'• going on. 

18 WJ"PII liGUla I don't Jtnov. I talltad to 

19 aeveral peopla. I talltad to a little 9irl up there, 

20 baan ' t bean thara too 1009 ancS bar - 1a Jannitar 

21 and I don't ltnov bar laat -· Sha vaa vary avaat, 

22 and abe ' • tha one that •ant •• thia thinq wbera it 

23 look• lilta I •va lo•t IIY Pourtb AIUI.ncaant righta. I 

24 touqht in World War II. 

25 o+w•xuxc:.a GaCUI Jennifer •ant you 



1 that? 

2 trri'JIU8 liCI.UII I ahovecl it: ~o JU. Johnaon 

3 bare, Where ~ caeclly the Public s.rvice co.a!:saion 

4 b.u qrant.d Florida Power aor• riqbta than what the 

5 l'BI baa qot. Now, 1e thie poaeible? 

6 Nov aaybe it a younq aan vanta to qo join 

7 the araed torcea, be vouldn't taka an oath to uphold 

8 and datand the conatitution. IAt ' a have bia t.Jte an 

9 oath to \ll)bold and defend tha .. _nt riqbt.• ot 

25 

10 Florida Power. Bov about it? I ~. you quya are on 

11 top. I couldn 't even protect ay qoddaan property 

12 accorcUnq to thia. Well, try aa, blater. Ju.t try 

13 aa. 'l'bare • a about 25 d .. d Japa 1n Oltinava. 

14 

1!1 thlat I •a qoing to have you qet - I think ve • ve aoaoa 

16 enqineera here troa the c~iaaion ao they can qat the 

17 1nto:raation froa you. Malt• •=• th•y have it riqbt. 

18 An4 I'll aalt the Coapeny it they could toraally 

19 r .. pond to ._ ot the trM trt.ail'l9 iaauea that have 

20 bMn br0\a9bt up. 

21 lrl"'lm844 liCI.Uia Thera • a a caM ot thla aan --

22 I don ' t vant to ... hia loa• hia job -- hia naaa Lea 

23 Kaokin, and ba'a the foraater tor tha city or Minter 

24 Park. Ilia na.. ia Lee Macltin and ba'a the toraatar 

2!1 tor the City of Winter Park, and the trM Jlad vbo 
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1 works for Florida Power, Xeith •skip• Hulbert. Skip 

2 becauae be'• got no brain.; be wants to gat th .... 

l Nov, I don't lcnov the naae of the aa.n on the 

' winter Park City co.aiaeion who voru for Florida 

5 Power, but s-uppoaecSly tbia Jteitb Hulbert ie goi09 to 

6 try to get the forutar fired bea.uae the foreetar, he 

7 takes pride -- anyone who has been hera in Winter 

8 Park, ae.u these bo-s and s-s these trees, you have 

9 to edait it ' s beautiful. So wby would you went to 

10 destroy all of this? Tbis is ridiculous. 

11 CB\TPD" .JIWPtiWI Kr. lf4&n, let - ask y~u 

12 one question. You said you lived in Parn Park. 

13 

u 

Wl% ... 8 .aAMa Yea. 

CB\!P'A" .,.. NPII Is tbara a forester there 

15 or is tbara another way? 

16 

17 vill4011 

wt"MI INIUII No. a-inola County in their 

we did have a foreater, but vhan s .. inole 

18 county raised their county ca..iasionara fro• 40,000 

19 to 53,000 they fi9Ut'ed they couldn't afford a forester 

20 for 29,000. '!'bat, &9•in, is part of goverT~~Mnt . that 

21 is so lovely. IJo- don't have a foreetar . 

22 

23 bean tri-ed yet. 

24 Wl, ... l INIUII Not yet but they era 

25 thr .. tan.i09 - deily that they are goi09 to ccma in. 

ftMJM naLIC ....xca GMM1MIC. 



1 An4 I did IJI)e&)c to one -ber ot your ottic. troa 

2 'l'allahaaaaa and I nid, •wall, I vaa qolnq to coae to 

3 thla thin<] on the 2oth. • I aaid, •lfbAt it Aaplundh 

4 coaea?• And .tsa nid, •cau 911. • call 911. call 

5 911 it Aaplundh co-ea. I~'t that ao-ethinq? Hov 

6 about that? 

7 a . ..._..., I vondar it I could requaat 

8 that I be given a copy ot whatever Florida Povar co••• 
9 out v ith. I'd like to 9at that it I ooul4. 

10 WJW 'I MUll Yeah, ~wte I'a 90inq to 

11 tell you, Kr. Shrew, I ' a not 90inq to doainate this 

12 ... u .nq, but I •a not 90inq to t&lta any crap troa thea. 

13 No crap vbataoever. And don't -- it you're qoi.nq t o 

14 aend out any.ora ot your Nada and thay ere goi.nq t o 

15 tbrnten ae, okay lat th- ooae, but I don't tbr .. ten 

16 that ... y. That'• Vby I'a here and that'• Vby I got 

17 llara early. 

18 C!l'li"D• JODIOJII Thank you vary llllch, 

19 Kr. Bqan. We'll ulc Steff to try to continua to 

20 tollov up on that particular iaaua, and I'a aura 

21 PUblic Oounael vill be in contact with you, alao. 

22 Tb&n)t you, air. 

23 

24 

25 

WJ"PII MUla Tbanlt you very auch. 

a. IDII'nl ThanJt you, Kr. !c}an. 

Kary lliaabath Kcilvana . 



1 Dlllf m.%.aaaftll *I:J:LYaD 

2 vaa called aa a vitnaaa on behalf of tba Citiaana of 

3 tba State of Florida and, having bean duly avorn, 

4 taatified aa tollova1 

5 Dxax'l' ~ 

6 Wl'*"l JIGD.Yaal Good aveni.nq. That ' a a 

1 tou9b act to tollov. 

8 My naae ia Kary ElizabPtb Koilvane. I liva 

9 at 504 orange Drive, No. 25, Altuonte s pringa. Ky 

10 aip 1• 32701. 

11 

12 na.a tor .. 1 

lJ WU'IIII IIO~IIVUII • Who ia the reporter? 
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14 ouy. You want tbe apelling. Ita K-C, capital I-1.-V, 

15 aa in Victor, A- ·-·· 

16 

17 

o ••1~ n•p,J'Ma ftl.ank you. 

WlfiiU8 IIOXt.YaDI I have been a ouat~r of 

18 Florida Power for 15 yeera. Prio.r to tbat ay electric 

19 aervioe ~ froa a coapany at tbat tiaa that vee 

20 lcnovn .. Pot--.o Klectric Pover up in -- you lcnov vhat 

21 pert of tbe world they live in. I cannot aay that in 

22 tbe 15 yeere that I bave been here that I have bad 

23 c;rooc:l aervioe, botb in taraa of tbe r.oeption of 

24 electricity and Vben I bava bad ooaplaint calla to 

25 call into tbair ouata.ar aervica. 

·. 



1 I will cc:c.-sncS th-, I bav.n't bad an outage 

2 in th.a 1 .. t 12 110Dth8, but prior to that I cannot aay 

3 that it vaa qooc! aarvice. 

4 ICy raaaon for c:o•ing bare thia avaninq ia to 

!5 talk to both C> iaaionar Jobnaon and to tha 

6 rapr.-ntativ.a of l'loric1a Power. You're baing paid 

7 

8 

9 

10 

11 

12 

13 

14 

1!5 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2!5 

to be bar• thia avaninq. I ' • apaaking about ey 

r .. idantial aervice, but I'• a vritar ancS I vork out 

of .y ba.e, aa .any people do thaaa c1aya, ao I '• not 

baing paic1 for baing bare thia avaning. And it .y 

al.atrioity qoa. out I don't gat paid vban I do •Y 

job. It ease• to .. that va•ra bara thie evening, in 

ay .. tt.aation, baaauaa the vorlt ot the public -- ot 

your co .. iaaion and ot Florida Povar ia not baing 

carried out. Tbia whole procaaa -- yea , you can aay 

that in bare (IncUoating) that, bow.var, the cb&E'9•• 

aa.ooiatact with tba out797 are baing c:ollact.ad aubject 

to retuneS pending tba tinal outcms of the tonul 

ravi- . 

I have bad a f- yeara in tba bwlinsaa vorl4 

in working with varioua typaa ot publio organlaationa, 

and it us to .. that tba prooaaa vban you 1\ave aa.e 

type ot a rata 1nar-- ia to abady, analyse your 

finc11n9a, aalte a report ot thea to your publio ancS 

than it they -- an adjuataant 1a naceaaary in te1"1l7 ot 
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1 a rate ~ beoau.ae that'a ttbat -·r• blltinq 

2 about ri9bt now, due to ttbatevu reaaon that it ia, 

3 th.eJ\ it ' a aa4a. But va, a a coMuaera, are beinq a a ked 

4 to carry the financial burden of Florida Pover. 

5 Tb&t'a aoney out of ay pocket and out of the poakat of 

6 the atata beoau.ae it•a coetinq ua, aa taxpeyara, to 

7 have you bare today, and at the otbar -tinqa that 

8 you • 11 be attan41nq . I object to thia vbole procaaa . 

9 soaebo4y, it appeara to .. aoat of you, era not doing 

10 your job and yet va, aa conauaera and ta¥payera, are 

11 carryinq tha burden of it. 

12 wo overaiCJht report -- and I bate to .. y 

13 thia beoauae you all look lilte nioe people -- 1 bad 

14 the deliqht of ... tinq Julia Johnaon vban 1 oaaa in. 

15 8ba gT .. ted .. very qreoioualy. But, frankly, I have 

16 a r .. linq that theM baarinqa are a farce and that va 

17 vill not be baarlnq anytbinq in tha near future ea to 

18 vbat thia ia all about. 

19 Aooordi.nq to the Orlando Sentinel tbera •a 

20 laqialation pending at the federal laval i.n taraa of 

21 tha national federal lav, in teraa of buyinq ·- vbich 

22 va do not b.ava tha option to buy eleatrioity froa any 

23 ot:ber aouroe tb&n the provic:t.r that - have at the 

24 -.nt, but there 1a federal leqialation pandinq that 

25 thara•e a poaaibility that tbia vill be a reality in 



1 the year 2000. 

2 Florida PoWer, I will ~ a.onq the Urrt: to 

3 be ou~ there 1oolcinq tor another 110t1roa for tha 

4 electricity tor ay bOJM and ay 0011putar eo that I can 

5 work. (Applau.e) 

6 

7 

8 

D • ....-na Mr. Willi- Van Rijn. 

WJLLTM •• 'Qif UJII 

9 vaa called aa a vltnaaa on behalf ot the CitiEana ot 

10 th.e State ot Florida and, havlnq been duly avorn, 

11 teatitied aa tollovat 

12 DnJIC'!P 8YU'IIImlft' 

13 WI* •e ..a. aLllla Good eveninQ'. Kad .. 
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14 Cbalraan, eo.ai••ionera, ay naae ia Williaa Van Rijn. 

15 It ia apelled capita~ V-A-N, apace, capital R-I-J-K. 

16 I Uva at 6723 Giant Oalt Lana, Apa.rt.ent 232, Orlando, 

17 Florida 32810. 

18 I cc.e to y01.1 ton.i9}lt ~u.e, quite 

19 trankl.y, I'• a bit contuaed. lfou ... , Florida Povar, 

20 the experience that I •va had at 1-at, •••- to be a 

21 pretty atticient orqanilation. 

22 Baa, beQ in Auquat vben I CJOt ~led va 

23 IIOVed troll Pine Billa to Tg?lthart:, and in tha procaaa 

2• ot IIOVinq and ~tlnq the bouaabolcS -t up, ve aiaaed 

25 a bill. I think it vu like tha tirat or aacon4 ona. 

miD& .u.Lic aanoa OOMYraaiOJI 



1 we vera aix daya lat. vith it. Wa ran it up !lara to 

2 Winter Park, ~1<1 it. About a VMlt later I qot a 

3 letter and an anaui119 phone oall tu Florida Povar 
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4 which baaically aaid that aince you had aucb a oradit 

5 ratifl9 ve didn't bother to collect a dapoait troa you, 

6 anc1 it'a not vary copaoatio to ba a t- c1aya lat. vith 

7 tba paywent it va don ' t hava a depoait bacauaa it 

8 aakaa tha atookbolc1ara vary nervoua. Apparently 

9 people are running ott and not paying their bill. 

10 So thay told ... •va'll lat it slide this 

11 tiaa but it it happana aqain vban you drop yollr 

12 payaent ott, ac1c1 about $110 tor tba dapoait.• 

13 Nov, that ..... to ba a pretty atticient 

14 orqanhation that tbay oan k-p track ot that vithin 

15 ona vaalt I'a baifl9 notitiad ot it. Vall, it accounts 

16 receivable oan ba that atticiant, vhy can't nuclear 

17 operations ba that arrioiant, or at least as eo' or 

18 that? 

19 Tbb plant baa bean dovn ainoa septnbar 

20 2nd, 1996, correct? Yaab, 1996? Tbara ..... to ba no 

21 contifl9anoy func1 tor capital iaprov...nta. I don't 

:u knov Wbethar or not tbara•a one aandatad or if not, 

23 tbar. abould ba one .. n.satad. 'l'ba Florida Dapartaant 

24 ot Ineur~ U. a tunc1 aatabliabed tut inau.ranca 

25 o """«niaa ua r.quirad to put ao ~cb aonay in raaarva 

n.oi!ID& waLIO 8D?ICJI OCW!IJ88IOII 



1 ao tbat God forbid if tbay happen to 9at bit vith a 

2 .... iva lo.a, di .. atar, ao.etbin9 ware tbay bava to 

l pay out on a vbola bunch of otat- at once. they have 

4 - reaerw .onay tbara to pay tor it. tlhy cSo.an •t 

5 Florida Power bava aoae raaarva 110nay ao that it tha 

6 9anara tor aaltuJ'Iotiona or vbatavar tb.a aituation ia, 

7 they ~ jWit pull into that fund and vat tha plant 

I operational and vat it baok on lirA, ao that va don't 

9 bava to aake - - you know, vat bit with • rate 

10 inar--? 

11 ICy rate incr .. aa baa been about $1 to $10 a 

12 110ntb Wbiob ia not that bi9 of a deal. Rovavar, I 

13 have naitJhhor• who that ia a bi9 d .. 1. 'nlat ' • a -al 

14 tor ~. Tbey can't 
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15 afford to Vat bit witb tl to $10 a 110nth beca\laa thay 

16 only bava about tiOO a 110ntb coaii"'CJ in SOCial Security 

17 and tbat'a all tbay•va 90t t o vorlc with. So, you 

11 lc:nov, wben people t.ellc &))out, you know, it'a only 

19 tOI&I', five, al.x, aipt, t.n buo!Jr•, tbat'a a l ot ot 

20 -y to people vbo have no otbar aouroa of incoea. 

21 Tbay are diaablad and bava notbii"'CJ el .. to vorlc troa. 

22 I'• curioua •• to vby it'• t.el!rifiCJ ao long to 

:n Qat tbia plant operational. 'l'be DC aetna in, they 

:u vrlte a blaain9 report . Florida Power baa oountarad 

25 with tha tact that they're tba onea tbat found tba 



1 ~ob1.... '!'bey brouqht it to the NJlC'e attention and 

2 that the IDIC juet batl1cally doc:uau~ted vbat tbey 

J found. If tbey found it, vby couldn't it qat fixed? 

4 I ..an, vby ia it down ao 1onq? 

5 o•••uxomaa aacu.a Maybe we can bava tha 

6 Co'aplllly anavar apeoifically vby it taltaa that lonq, 

7 becauM it'• aa.atiaea qood for thu to undaratand tha 

8 co.pluitiu involvecS with a nuclear plant. 

9 81" 'I .U UJIIt I ..an, I underatand 

10 nuclear i.a DOt -thin;, you know, to play qaaea vith 

11 and thet obviouely va vant to aaltaaura 

12 CW'"Nic:.D CIUCIAI lAt bi.a viva l(OU -- it 

13 won't be u thorouqb •• it could be becauea --

Wlfi •e YUI UJJII lliCJbt. 14 

15 cr• •uzc.a eactaa Be abould viva you 

16 un4aratan4in9 of it. 

17 a • .WD1 JIT)J 11111, the nuc1Mr power 

18 plant, obviou.ly, ia a vary co.pla¥ iaaua. It ia no t 

19 liD otMr foaaU fuel power planta. Tbara are a 

20 nuabar of wide r&n9 .. of Mfaty proviaiona that are 

21 put in plaoe for a nuolur plant vbiob aalte the 

22 operation of it u va!l •• the d .. iqn and the atudiaa 

23 of tboae duiqna vary COIIPl•x iaauaa. It 1a not •••Y 

24 to do that owrnipt, and it ia a vary lanqtby 

25 ~ pu 11a to aalta oartain that all the 
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1 ..t~a are in place to ... t the NUclear Requlotory 

2 coaaiaaion requu-nta. 

3 An4 part of our job riqbt now, beaidea 

' gattin9 the plant operational, ia t .o .aka abeolutely 

5 certain that it 1e a aafaly operati.nq plant vt:ic:b it 

6 alvaya baa been. An4 that • a one thincJ that tba HRC 

7 b .. navar eaiel, that it vaa an unaafa plant. •• have 

8 operated it eafely. But it ia a very ooaplax iaaua, 

9 and IIUab different than our otbar ~r plante. 

10 Wl+E '' nil ~~ Ia there any poaaibility 

11 Florida Power aiqbt offer an opportunity for tba 

12 public to COIN in and ••• UrethaneS vhat tha aituotion 

13 ia and vhy it • a t.altincJ II() lonQ at the povar plant? 

u a. ..-na"Da We oooaaionally are able to 

15 accc "data aa.e folka for a tour of that plant, but 

16 tba .acurity requir..anta tbara ara vary, vary 

17 atrinqant. It ia, aqain, not like any other oparatinq 

18 anvironaant va bava, and it•a juat not feaaibla to 

19 take a l&J:'9a qrOUI) of folka tbrQU9b that. I tbinlt 

20 that • a ona of the jobe that the PUblic Service 

21 ~iaaiOD and PUblic COWI.ael are able to fultill vitb 

22 ua baoauaa, aqain, of tho .. .acurity oonaidarationa. 

23 W%...,.1 nat una Do you .. intain a raaarve 

24 fund to handle th ... ltinda of capital i~q~rovuanta, 

25 God forbid Plant •o. a goea down, -tbin9 braalt.a on 



1 there? 

2 a . .aenawoa We eSt" not .aintain a r•••rv• 
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3 fund for covering that type of an event with a nuclear 

4 plant or any ot.ber ~r planta. .. do -intain 

5 reaerve funda for aton ctaaaqe, -jor burricane 

6 cSaaage. We aleo aaintain reaerve funda to pay for the 

7 evantual cSec~iaaioniJl9 of the nuclear pover plant. 

8 We aleo put funda aaide to pay tor tba cSu.antl ... nt 

9 ot all of our foeeil fuel planta u wll. Thi• type 

10 of en i..ue on U.. capital •ide ia qan.rally talcen 

11 care of either tbrou9b intarnal or external financing. 

U WiftiiiNI 'fU UJIII Okay. I thank you. 

13 OIIJIDD• JOIIIISOII 1 Tbanlc you, Any other 

14 qua•tiona? Tb&nk you. 

15 IAt - juat interjaot bare, that Mr. Van 

16 Ri'n wa• one ot tha ~· that dieS want to h-r 

17 froa tba Collpany, bear your preeentation beca~ae ha 

18 ha4 a lot of quaationa and wa• curioua a• to Vhat you 

19 vera doing to rectify the aituation and vban the 

:ao •yatea aiqbt be on line. aut we dieS want to 

21 aooc oclat.e thoee ouat-r• that •t.etecl that they 

:a:a wanted to aak.e their pr.-ntationa firat. 

23 We -Y have additional cuata..ra that would 

24 Ulte to baar tba preaentationa tr011 the Collp&ny, and I 

25 \lnUr•t.end that P\.l))lic eouna.l alao ha4 - brief 
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1 c• snta to .aka. Perha~ -- I don't lcnov vbara va 

2 ara in the vlt:n.aa Hat and bov aany 110ra vltnaaaaa va 

3 have, but - aay aelt thoe. r ... lninq ~uee I knov 

4 Kr . Van Rijn did vant to bear tho•• praeantatlona. 

!5 Are there otMr cuet-.ra that voul4 lilt• to hear the 

6 pruentationa or vou1d you rather qo ahud an4 finiah 

7 your taatlaony before baarlng froa the Collpany and tha 

8 othar partiu? A abov of ballCU if you' 4 want to baar 

9 thalr praaentation. 

10 Oltay. And I'll juat do thia by a .. jority 

11 rule . A abo¥ of banda for thoee that do not want to 

12 bear the pra .. ntation. (Audience co.pliaa.) 

13 It loolta aa if va bava mora bare that woul4 

14 like to beer. 

15 ThanJt you, Kr. Van Jlijn. What va coul4 do 

16 then, qivan the tact -- and I think tba eo.pany aaw 

17 that - I'• certain that none of the cuetc~~ers vant 

18 you to taka all day, ao to tha extant that you could 

19 llait thoaa ~nta but be aa efficient and affec tive 

20 in your o- rnta .. poaaibla, I think that would balp 

21 witb acme ot the queationa that you •lqbt qat. or it 

22 aay even belp tba ouato.ara foniU1ata .ora czua-tiona 

23 that they aay vent to have ua add.rua . 

24 So with that, va' 11 than qo ahaa4 and allov 

25 tha Coapany to .aka ita pra.antatlon. And, a9aln, I 



1 - cautioninq you to not take up too auch ti»e. AncS 

2 then Public Counael baa alre&dy atated that be, too, 

3 bad aa.e COI:IIaenta but that be could be briet. 

4 D . ... "'WDI Everybody, 

5 QIIDlll'tXI'IIID II'DY"I The vay you • re 

6 puttinc) the qu .. tion - -

7 c:wann• JO'D'IIW I sir, and that • a probably 

8 Mr. Eqan, ric;bt? It you could co.. torvard , becauaa 

9 the court reporter -- vhatevar you aay needa to be 

10 taken up by the court reporter and, tranltly, I can ' t 

11 M&r you eitbu. 

12 WI" 'I ...,., I thinlt the vay you put the 

13 queation the people didn't un4aratand it. I didn't 

u undarat.and it. I thinlt it you aay you ltnov, juat 
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15 k-p it au.ple. Wbo vanta to bear tha cuatoaera taUt? 

16 Wbo vanta to M&r tha pu.blio utility talk? AncS that 

17 vay everybody voulcl undaratencl vbat you aaicS. I '• not 

18 tryinc) to tall you how to apeak Enc;Jliab, but I didn't 

19 un4arat4nd you. I raiaed .y band tor the vro1'19 thinq. 

20 Sea, I don't vant to Uatan to th... I vant to hear 

21 vbat the people vot to aay. 

22 C""IPY'M .J«""'OIIt Okay. so ve know one 

23 vote and ve know that you vare contuaed. Perhapa aoae 

24 otbar people vare contu.ed, alao, ao let - aalt the 

25 quaation aqains Are there vitnaaa .. bare that vould 
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1 U .. ke to bear the Collp&ny • a axplanation •• to the cau .. 

2 ot the outaqa and vbat they are ctoii'IQ to fix the 

3 outage, and it ' • ay unctaratandinq that their 

• preaentation vill be tive ainutea, anct would alao like 

5 to hear troa PUblic counaal vith reapect to their 

6 poaition aa to Vbat ia bappenii'IQ, what ia the pr~• 

7 ot the invaatiqation, and th.eir intarpretation aa to 

8 the outage. 

9 Are thare ouatoaera hare that would like to 

10 bnr that intoraation? And it ao, it you could raiae 

11 your hand. (Audience QOIIPliea.) Looka like the .... 

12 people .xoept tor JCr. BIJen. Okay. Are there 

13 01ato.er• vbo !So not want to bM~ the tive-ainuta 

14 praaentationa? We're going to go ahead. It will be 

15 ten ainutaa and I knov that there are ~ tbat juat 

16 vent to hnr traa the 01atoaare. I think the coapany 

17 xeoo;niaaa that. W. ' ll try to qat thon oc.aenta out. 

18 

19 

20 

21 

22 

23 

2. 

25 

And .ven tho.. that bava taatitia4, it thia would 

cauae you to have additional queationa at the end ot 

the teatiaony, we'll enta.rtain thoae alao. Okay. 

With that it you oould beqin. 

•· ..-wa•a '~baNta, Cbairwan Jobnaon. We 

clicl entioipeta that oonoern and I praai .. to be vary, 

vary brief tcmipt. 

A;ain, I •a Wayne Porab.ancl, Vice Preaic1ent ot 
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1 Bner9Y Diatril:lution with Florida Power. We eppreoieta 

2 the CiK cztwlity to preMnt the int~tion to you 

3 toniqht about our ocapany and about the aituation out 

4 at the Cryatal River Muolear Plant. I ruliu bec:auae 

!I of the tiae conatrainta ve vill try to .ove very 

6 quickly through that inforaation. 

7 Florida Power aploy- ara llindful of the 

8 fact that our reai.cSantiel ratea currantly the hi9baat 

9 in the atate. oupite beinq in that poaition , Florida 

10 Povar'• ratea are alao UIOJ19 the l~at in the nation 

11 and below the Mtional averaqa for electricity. Bven 

u on an avaraqa, -•re about a ~y a ltilovatt•bour 

13 hi;har nov than our naiQbbora utilitiaa. wa alao 

14 raaliae that panni .. ad4 up and ve•re aenaitive to the 

15 illpaot that that •a bavinq on our ouato.ara. 

16 Part of the aituation or the raaaon that 

17 you're electric bill ia t 5crarily bi9har nov ia the 

18 aituation at our Cryatal aivar JIUOlear Plant. We ahut 

19 tba plant down laat hpt-ber to fix a brolten pipe. 

20 At the .... tiae va c1atenined that a portion of the 

21 vida ufaty aargin that va have and that va auat 

22 aalntain at tbe plant had baa.n UMd up by a 

23 OGW:Iination of aevaral operational and equis-ant 

24 ob.t"9 .. IMide over tbe laat Mvaral yeara. 

2!1 Aa I uic:l earlier tba aafa operation of our 



1 nuol .. r power plant baa never been queatio!Md. Tbe 

2 JNclMr Jee9U:Lat.ory cc.a.1aaJ.on requ1r.. operator• or 

3 nuol.ar planta to quarcS aqainat hypothetical ~ency 

4 aituationa, aa.e of Vhicb aigbt occur only once in 11 

5 billion yeara. I bad the opportun.ity to ahara with 

6 Bill Van Rijn earlier the co.plexiti .. involved in 

1 juat that ooe iaaue. 

8 Plorida Power JN.at reatore thh extra urqin 

9 of aafaty. 80M of the 1104ificationa wa•r·• aalcinq are 

10 juat lilta tba IIOCIS. ticat1ona that have been .ada at 

11 other nuolear planta tbrou.gbout the country. And in 

12 aaltinq the IIOCI.iticationa, Plorida Powez and ita 

13 cnata.era ax-. banafitinq froa the experience of thoN 

14 other u.tilitiaa who bave nov qone before ua, and ve do 

15 .xpect to return the Cryatal River plant to full 

16 aervica by the and of thia year. 

17 You uy bava beard tbat the wac fJ.nad 

18 Florida Power for ..veral violatione at tba Cryatal 

19 River plant . That ia correct. It cS14 and va•ra not 

20 proud of that, beoauae va talta very aerioualy our 

21 obliqation to the NRC. But va•ra proud to aay that 

22 -•va talten at.pa to ... that the violationa don't 

2 3 ocaur in tha future. 

Let - try t.o ol.ar up - oontuaion. Tbe 

25 tinea and violationa bave nothin9 t.o do v1th Wby the 

n.oaxoa ~PUBLIC aanaa ,.,x .. xOJI 



1 plant ia t-.porarily out of .-rvica. If it varan•t 

:z tor tha brake pipe and it v.ren •t tor tbat cb&no;J• in 

3 tba aataty Urqin that I cUaaut~IMCS .arli.r, va could 

4 hava continuad operatinq tha plant daapite tboaa 

5 violationa. wa abut tha plant down to fix the pipe 

6 an4 va ltapt it abut down to ulca tha requirad 

7 -.o4iticationa on tba plant. 

8 Ploricla Povar ia payinq tor tha coat of 

9 thoaa -.o4itication which -y total nov aa high aa 

10 $145 aillion. I viab va did hava tba funda aat adda 

11 to taka care ot that, but va do not plan to aaalt 
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12 recovery of tboaa additional coat• throu;h an incr .. •• 

13 in aut~toaer rataa. 

14 Ploricla Pov.r'• aut~tc.era aa of laat April 

15 beqan payinq an extra U. 22 p.r tbouaand 

16 kilovatt•boura ~oauaa ot tha outaga at Cryatal River. 

17 Now, I know tbat -y be lover tban vbat yo\l 'va hacord 

18 or led to beli.va, but that'• tha fact. 1'ba portion 

19 of tha coat tor raplacaaent tual that tha PUblic 

20 Service COP"iNicm ia allovinq ua to oollaot !roa 

21 cuato.era baa t-.porarily addad t2.22 to tha avaraga 

22 bill, wbiob oo.ea to about t27 a y.ar. All a r-inder, 

23 J'loricla Povar -k•• no profit on tha fuel coaponent 

24 an4 it ia a atraipt peaathr0\19b. 

25 otbar factor• unralat.d to tha Cryat al River 



1 outac;a and beyond the c~y'• control, includiniJ • 

2 tax J.ncru- and bi9her ~n upected oil and natural 

3 gaa pricell, have eMed another 11 . 67 to the avera9a 

4 bill . We realiaa, bovever, that bic;bar billa, no 

5 -tter bov they ooour, era not popular. Ko one w&nta 

6 to pay aor• tor electricity than ia abeolutely 

7 n-•&4rY· And for our part, Florida Powa.r aaploy••• 

8 are cSectic:ated to reduobl~J the coat of c;.naratin9 and 

9 c1Utri.but1nq electric power, both now and in tba 

10 future . 

11 Por instance, you -y bava baarc1 recently 

12 about our Siena :&nervY C:O.plax in Polk County wbicb ie 

13 UNSer oonatruation. When it 9oaa into aarvica naxt 

14 year, that power plant will be tha .oat attioiant 

15 c;aneratinq plan in tha I&OQth ... tern united Stataa. 

16 In another aru ot the COJIP&llY we're 

17 currently inatellinq COJiputer tarainala in cur aarvica 

18 vabicl- ot our ~ice paraonnel. '11\ie c1~raot linlt 

19 with our oua~ pbone repruentativu will allow 

20 raaltiae inforaation tor our ouatoaera and alto will 

21 rac1uoe coate tbrouqb a batter anc1 aora efficient 

22 routinq eyataa. 

23 Por nov, however, we• re, worltinq to 9at tba 

24 cryat.al aiwr plant baolt on line. ,_t coat 1a an 

25 inv .. t.ant in our ability to -t t.MI c;rowinq electric 



1 ~ tor: a vary unique aer:vice t..rritor:y that we bave 

2 here in the .tate. wa•r:• alao workin9 to aaint&in the 

3 UU.t and oontidenoe level ot the llilliona ot people 

4 that va aarve and ~· ot you in t.bia rooa. aavaral 

5 au.atoaer Mrvice aaaaooiatea are here with '-• toc1ay. 

6 They • 11 be 9lad to anaver any pe.raonal billing or: 

7 aervice- related iaauea that you aay have. 

8 In clo.i~, let - juat repeat that ve are 

9 very 9Tatetul to have thia opportunity. I have a 

10 brochure that 1• on the table, I thi.nlt, aa you caaa in 

11 the door. Hopetully, you have been able to qat one or: 

12 can pick up one latar. It provide• aor:e detail about 

13 the cryat&l Rivar plant, and ve obvioualy vould 

u velOOIM the opportunity to ~r directly troa any ot 

15 you todey. 

16 Thanlta, Ma4aa Cbairaan, and bopetully that 

17 wa• quick enou9b. 

18 c- e•xeexa.wa aacu.t It you have any 

19 quaationa tor the ~y, Vby don't we do that when 

20 yoq OOIM up and ap.U7 That vay it will be .. aiar and 

21 ve can Jtaap the prooedure . 

22 C!I'I!DQP .JCWPIOih Ma 1 aa, it you did not 

23 till out one ot thaae aheeta. Okay. You did not? 

:u ~ID oaaaDt lilo, I have juat one 

25 quution. 
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1 MQDD• .JOIJI"'O'a Yaa, aa •aa. You ' ll have 

2 to aaJc that -- ~uae ve have a court reporter, ve • ll 

3 have to wait until you •re called and we ' ll have to clo 

4 it in a tonul vay. I apoloqiu for that, but that 

5 vorka beat for thia proc.aa. 

6 

7 

8 

UII%DDni'IB QDKDI Thank you. 

Public coun .. l. 

a . ....,.., 'l'ban)c you, Maclaa Cbairaan. 

9 I'll be vary brief. 

10 one thing that I want to aake vary clear, 

11 tha underrecovary cauaed by tha nuclear outaqa 1• 

12 $70 aillion up throuqb March. That 1a vbat ia 

13 rep.raaented aa 2. 22 on your billa. 'l'hay bad that 

l4 nmninq tor a full U WIOntha rather than the nona.al 

15 aix aontha, l:Jut they atill qat $70 •illion it it 

16 continu .. the way it ia rlqbt nov. That doaa not evan 

17 cover the undarracovary that ia beinq caWHicl riqnt nov 

18 ainca March baoauaa the plant ia dovn. 

19 By tha tt.e the plant oo.aa up, it it ca.aa 

20 up at tha and of tha year, the tull recovery or full 

21 coat tor fuel, ~eoovared, becauaa ot tha nuclear 

22 out.aqe, woulcl be $170 • .illion. So you can look tor an 

23 ad41tional tlOO aillion or top ot the 70 that ia 

24 repreeented by ::11 . 22 over 1::11 WIOntha, ao we ' re talltinq 

25 &.bout a oontinu.al inor .... thara. 



1 I vant to aako it very clear that tho 

a 14, aillion that wee -ntionod a ainu to aqo that vaa 

3 not 90in9 to be ultod b.ae nothinq to do vith tho 

4 $170 aillion, that ie a totally aeparato tigura. That 

5 1a ~ an4 capital iaprov-nta put into tho 

6 plant for 1104lficationa or repaira. The Coapany baa 

7 not aaid they vill not ult you for tho $170 alllion . 

8 That ia vb.at ve'r• bore about tonight. 

9 I ' ll be very br let. I think thia outage ia 

10 tb.a Ca.pany'e fault. I think it atarted in 1987. 

11 They aa4o 1104ificationa that wore not thought out1 

12 that vera poor daoiaiona. They .. eta additional 

13 aodificationa to cbango aoao of tboeo in 1990 ~nd onca 

14 again in 1996. Th.e aoditicationa that are belnq .. ct. 

15 now aro nov rovereinq tb.a 1917 1104ificationa. 'l'hie ia 

16 not -thinq vhare e worltar aooidontally dropped a 

17 wrench, eOIM type of an acoid&nt like that. ftle .. are 

18 cowpany unag-nt ~iaiona that vara ucla, and the 

19 public, tba people, the auetoura, aboulcS not have to 

20 pay the additional cot~t incNrrod by PloricSa Povar. 

21 '1'b&nlt you • ( Applau.aa) 

22 

23 believe then - can 90 beck to our vitneaa Hat. 

a . .....,., I'd lilto to call Senator criat. 

cnne• , .... ~. Senator Cbarlie Criet. 



1 Tbanlt you. Senator CX'iat, I don't thi.n)t I had the 

2 opportunity to IJWMr you in earlier. 

3 (Witneaa IJWorn) 

4 - - -

5 C!l'a81el'a C&l.ft 

6 vu called aa a vitne.e on behalf ot the CiticeNI of 

7 the state of Florida and, bavlnq bean duly avorn, 

B tutitie<l aa tollova: 

9 D:taiiC'l' aft'l'UD'f 

10 Wl .... aalfts Tbank you, Kadaa Cbairaan, 

11 Caa.iaaionere, Public CouNiel . My naaa 1• Charlie 

1.2 criat. :r•a a atate aanator fr- the Taapa Bay area. 

13 I • a a public aarvant and I • a a cuato-r of I' lor ida 

14 Pover. I appreciate the opportunity to apeak before 

1!1 the Co-aiaaion, and I appreciate the c-nta by 

16 counaal. 

17 I thiNt va• re 4aallnq vith a cUffi011lt 

18 aituetion hare. An4 back in February Florida Pover 

19 corporation vaa qrantad a rata incraaee of alaoat 
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20 $90 aillion, $88 alllion. My underat&ndlnq ia it ' • a 

:a one-year rata inor .... 9Z'&nted by tha c ieaion. I 

22 elao unduat&nd throu9b revi-inq taatillony tJ\at there 

23 vun•t a coatortabla f .. linq about a juatifioation tor 

:a qrantinq that inoreaaa. I fin4 that rather 

2 !I cUaoonca.rtinq. 



1 u a re.ult thu--f, I filed an injunation 

2 in tlla Pinellaa Circuit court to enjoin the inc:r--

3 tor Ploric1a Povar. 'l'ha Circuit court cUaaiaaad it, 

4 an4 ao I •ve appealed it to tha 1'loric1a Supr- cou.rt 

5 Vbara it nov aita on appeal. 

6 I think looltin9 at vbat baa bappanaci vith 

7 1'loric1a Powu- ia real iaportant, and I thinlt Public 

8 coun .. l aaid it very vall. we bava a coapany hare 
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9 that baa the biqh .. t ratea of any aajor utility in tha 

10 atate thrUat upon ita cuato.era . 'l'boaa rataa ware 

11 inar .. ead by at.o.t tto aillion by tbia Co..iaaion 

12 qrantinq tha rata 1ncr ..... 

13 'l'ha oitbana Wbo are aul»jaot to thoaa 

14 1ncr ..... bava no choice of vbara to 90 it thay don 't 

15 r .. l that that lncr .... ia juatitied. They can't 90 

16 to tha power c ,.any aoroea tha atrMt lilta you can qo 

17 to a r .. tauran~ acroea tlla au-t. ~e' a no open 

18 c~tition, .. w know, in utiliti••· 'l'bay are 

19 ;ranted a qovern.ent aonopoly. Tbia ia not free 

20 anterpri... 'l'bia ia a qovanw.nt antarpri .. ;ranted 

21 by 9ove~t, vllicb aaltaa it axtr-ly u.portant that 

a:z tha Pl.lblio -.nice c-iaaion loolt out tor the 

23 intare•t of tbe public, bacau .. they are, tranltly, at 

24 your Mroy . If you don't atand I.IP tor thea, they 

25 don't bave another opportunity to aaka a cSiftarant 

naexoa naL.JC 8DYIGI o••ru1~ 
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1 choice about what'• bappeni.n; to th ... 

2 Florida Paver baa announced that they have 

3 an additional 110 to $145 .. u 1,..- p 1 Jb 1 QII with the 

4 nuclear plant, and the qantl .. an baa repraaentad t o ua 

5 today that they do not plan to .. ak recovery of tbia 

6 f145 aillion fr011 the CNatOJMra. I 0 1! plea..S that 

7 they don't plan to do that. I hope that that plan ia 

8 not altered i.n the future. Because, tranltly, the 

9 o itiaena don't deaerve to have to pay tor it, and I 

10 thi.nlt they don't d ... rve to have to pay the rate 

11 increa .. that'• elrea4y been tbrwlt upon th ... 

12 Aa I thinlt baa been revievecl aany, aany 

13 tt.ea, thia rate inoree .. alrea4y qrante4 -.na 

14 a44itional $4, $5 par ouatoaar, on average, per aonth, 

15 about $50 av.raqe per year. I hear4 one of the 

16 earlier witneaaea teatity that it you conaider the 

17 t..paat that that aiqht have on - ~le aaybe it 

18 wCNldn't be that .rtraordi.nary. But the iapaot that 

19 it could have, particularly on reaidenta of the atate 

20 ot Florida, particularly takinq into aocount a 

21 aiqnifioant eenior population that va have, aany ot 

22 tbea on a fixed ~. it can be e aiqnitioant 

23 bi.ndranoe and bardabip upon ~. 

24 I •a not aura what the atetua i.a of ti1e 

25 independent 1nvaati9ation of the coaaiaaion in order 
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1 tQ try tQ find out if there'• proper juatitication for 

:l tbe S.ll aillioo rate i.nor--. Maybe you can acS4r-• 

3 that later. 

4 But it vould .... to .. that at a •ini•UII va 

5 would have a good juatification before th1• power 

6 ccwpeny, thia povertul oorporata 110n0poly, baa an 

7 opportunity tQ brinq about thb incraaN upon citiuna 

8 ltbo have no choice othervi .. . 

9 What ia a little bit diaturbiJ'I9 b that 

10 literally vithin 24 houra after tba rate incraaaa vaa 

11 grantad, Ploricta Power granteeS an incraaeact atock 

U c11vic1anc1 tQ their ahar.tloldera. Tbat doean•t ait vall 

13 vith the cuatQura, and I repraeent a lot of tho .. 

14 cuatoura, probably about 400, ooo of th... And vhat 

15 alao 1a diaconcart11'19 1a the fact that ac1c11tional 

16 ~tiona are brought about to people Vbo are in 

17 ~. 1••derabip of tba ~ny in addition to 

18 hu9• bonuaea in the nei9hb0rbood of t7oo,ooo, aalariaa 

19 in axceaa of t1.5 •illion vbila the averaqa oitican ia 

20 aqain aul:ljectac1 to tbeaa rate incr ... aa. 

21 Thia ia a oo.pany that not only ia involved 

:l2 vitb the delivery of pover, ltbiob, frankly, ia vby 

23 they are grant.ac1 a qova~ .onopoly, but throuqh 

24 their parent corporation, bava baa.n involved ln a 

l5 .ultitu4a of different anctaavora, includinq plaaaura 



1 l>oat and aarina aotivitiea, r .. l eatate venturea, the 

2 i.nau.rance induatry, one of vbioh I recently r"d in 
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3 tba ~p&per vent belly ~· It etriltea .. that .. ybe 

4 part of what the co.aieeion baa the opportunity to 

5 loolt into ie vbethar or not the atruoture of bov this 

6 vbole corporation ia -t up takea their focua on their 

7 .. in aiaaion. And, franlt~y, their .. in aieeion, the 

8 r-.on they are qranted • aonopoly ia to deliver povar 

9 to their auetaaere a a etfioiently aa ia poaeible. And 

10 it atriltea .. that poaaibly they have bean diverted 

11 froa their .. 1n aiuion at hand . And I thinlt that'• 

12 worthy of inqlliry. 

13 1 b&va in w;y PQ4'HHi.on 1 oopy of a docuaent 

14 titled -Motion for Order Preoludinq Florida Power fro• 

15 Suppl.-ntinq Ita Prafiled Direct Teetiaony Addraaainq 

16 the P'Uel Coat Bfteota of the BXtanded OUtaqe at the 

17 CJ:yatal R.iver No. 3 truolear Plant. • On Paqe 4 of that 

18 docu.ent, Paraqrapb 10, and I thJ.nlt thie ia illportant 

19 beo.auae I thinlt it CJ0N1 to the iaaue of .. naq ... nt 

20 ability of the coapany. 

21 The lataat NRC, vhioh I preaUJM atanda for 

22 truolear a.qu~atory Coaaiaaion, ayateMtio aaaeaaaent 

23 of lioanaee perfor..nce report dated October 20, 1996, 

24 qave PPC, pruu:aably Florida Power Corporation, • 2 

25 ratin; in three cateqoriea and a 1 ratinq in another. 



1 Tb .. e ratinqa reaulted fro. parforaance in the 

2 tunctional area of .. int.nance r-in.inq at a qooc1 

3 level while plant a\liPPOrt d.eollned frc:a aup.rlor to 
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4 qooc11 and operation and anqin.erin; declined tr011 qooc1 

5 to acceptable. And I think thia ia the pertinent part 

6 that c011ea nov. 'l'ba cover latter to the ayateaatic 

1 aaaea~t of licen ... parfonsanee r•!)Ort aiqned by 

8 tba lOtC'a recJional adainiatrator atated that, and it'a 

9 quoted, •s.veral aiqnificant parforaance cSeticianeiaa 

10 in the aicScSla of the reviav pariocS, froa 8aptubar 11, 

11 '95 throuqb October 5, 1996, biqhliqbted vaak 

12 aanaq..ant involv.-nt in the cSay-to-day operationa l 

U ~vertical ~ioationa1 and v.alt intarfaoaa 

14 ~ anqin.erinq operation. and .. intananca.• 

15 I think it•a pretty clear that va bava a 

16 ca.pany that b&a a problaa .. naqinq itaalf vary vall. 

17 And unfortunately to data tha people Vbo bava borne 

18 the brwlt of that poor aanaq~t bava ~ tha 

19 ouatc.era. 'l'ba innocent ouat~• vt1o bava novtlara 

20 alM to qo. 'ftlat • • vtly I vanted to apaa.lt bat ora you 

21 and that'• Vhy I think it'• i~rtant tor you to hear 

22 froa tb&aa paopla. You ara tha Public 8arvica 

23 c s .. t-. 'l'ba Public .. rvioa c-iaaion, and Mt up 

24 by tba Conatit\ltion of tba State of PloricSa. And I 

25 ~d juat i.Jiplore you to look O¥ar tba pu.blio. Tbanlt 
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1 y011 very .ucb • 

C'!!!'a"'A' Jo.IMOMI 'ft)anlo; you. (Applauae) 

3 S.nator. 

n-=• c:una Ob-bub. 

5 CPIJWI" J••-.o Any qua.tiona tor the 

6 Senator? 

7 I cU4 vant to thanlc the senator tor coa1fl9 

8 out tonight. And I 4on•t knov it you in tha audience 

9 ara avare ot thia, but early on in thia proceaa, 

10 particularly attar ve inatlqated the inveatlqation, 

11 tba a-tor wrote a letter to - pereonally ooncernir19 

u lotbathar or not the cuatcllera would have an opportunity 

13 to teatity batore the co..laalon batora ve aada a 

U 4eolaion on tbia partlC\Ilar ca... I think he ' • ahovn 

15 bia o- lt.a.nt in that attort an4 alao 4rivinq aevaral 

16 boura traa bia 41atriot to participate an4 to aalte 

17 •u.re that 0\leto.N"• ba4 the opportunJ.ty to play a part 

18 in thia proceaa. 

19 And, senator, va do hear you and ve hear the 

20 othar cua~•· And with that, tbanlt you vary 11\lcb, 

21 Wift 0 CI.Iftl ftank you vary aacb. 

22 •• ....... ftan)C you, Senator criat. 

:u Jatt Kanula. 

24 CDDDP Joa.ol'a Could you rapaat that 

25 one? 
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1 a . ....._, Jeff -- I believe it ' a 

2 K-A-N- 0-L-A, 1130 Park North Place. 

3 

4 lett. 

5 

own .. IOIID Uut.DIIIa He ' a outaida. ae 

a. ~~ Tbanlc you. K. 't. l'introc:k. 

6 ---- -

7 laioDaJID D~ nJinOC& 

8 vaa called aa a vitneaa on behalf of the Citi&ena ot 

9 the State ot Florida and, having b<ten duly avorn, 

10 teat1f1ed •• tollovat 

11 D~~ 

12 

13 yo11. 

u 

DftP'I nJinOC%&1 I bad one queation ot 

cwann• .701D1aollt Ka'aa, I 'a aorry. Again 

15 it'a the procedure, but could you atate your naae and 

16 your addreaa. 

17 WI,.... nJinOQ&a Mildred Yatu Finfrock. 

18 I have been a reaident of Wintar Park ainoa 1938. 

19 C""WMJUIOIID GUCUI Hov do you apell that 

20 laat naaa, -•aa? 

21 WIW •• JJIUW&I •p• - in Prank., •a• ae 

22 in Robert, o-c-Jt, Finfrock. 

23 In 1t31 alao ~ father boU9ht land on the 

24 Boaaaaaaea River, tba firat aile on the aouth aide, 

25 before CJ:yatal aivar vaa built. SO I have bean 
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1 illtereated in Cit.rua County bcca~&ae I bave aany 

2 frienda and .a.. faaily left ovar there on the river. 

3 And it ..... to .. aa the y .. ra bave qone by 

4 you bave had aavaral outagea, aore than juat thia one. 

5 I aa oonoarned for the aafaty of all of tha people i n 

6 Cit:rue COunty end your continued outaqea that you 've 

7 bad and tha probl- you've luld with your plant&. 

8 Wy faaily haa bean in privata antarpriaa in 

9 varioua ph& ... of productive buainua and wa nave 

10 hired ~Y people in .. ny brancnu of ay faaily. And 

11 I 4o know we•va all ha4 a pride in our blailiQa and an 

12 appreciation of our workara, and a knovla6;a of how to 

13 prevent accident&. 

14 And it ..... to .. that froa tha top to tha 

15 boteoa for Florida Povar it woul4 ba helpful lf you 

16 had batter auparviaion of your plant - of your people 

17 vho ara at tha plant, or aora intaraat froa the power• 

18 that ba at the top to look down. Not ao auoh 

19 paperwork, but tha inatillinq of pride in thalr work. 

20 '111at wu ay quaation. And I aqraa, the 

21 ..nator did a beautiful job. 

22 Your& ia a ditfarant bu8inaaa fr- tha 

23 r&fUl&r pan10n -- fr- tha paopla wt1o ara raaponaibla 

24 for aakinq their payroll .. t aaoh waeJt. 

25 '111at '• all. 



1 

:a 

3 

a . IIDJI'nla Tbank you. 

C!!l't!PM'P JCJPDOPI Tbanlc you very auch. 

WlfiiJila. ~~ can you tall •• how aany 

4 outagu you have had ainoe you opened? 

5 a. roagawna MJI, l'introolc, I probably 

6 can • t quote that nuab.er. Ron, I don • t know, do you 
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7 knOW the nuaber ot outaqu ainoe va have been on line? 

8 It'• been about 21 year• nov ao ve have had a taw. 

9 ~ •XDR.OOX• I'd like to knov. Ky 

10 add.raaa you have. 1065. I •a over in tha Winter Parle 

11 ~ra. 

U one other th1J"'9. Aaplundh vu alvaye very 

13 fine u 10119 ae they tri""" t.J:M•· And they aleo 

u knew what vae their'• on the baokeide. And I never 

15 objeot.cl to their trJ..air19 the traee beoauea I knew 

16 that ay fruit tr••• - - I had aany, aany, aany ot thea, 

17 cUftarant .k1n4a, !Jeoauae I believe and growing food 

18 I ltnev that - ot ay fruit tr ... vera ancroachir19 

19 upon the power c..,....ny linae and they vera alwaya 

20 helpful . Tbanlc you vary auch. 

21 cwanyaw ~~ Thank you, aa•aa. Wa 

23 will aa.ka aura that va gat you the anavar to your 

23 quaet1on. I'a certain that tba c~y will follow 

24 up, and our Staff ..abera will alao follow up to aaka 

25 aura ve 9et thoaa queationa anavared. Thank you tor 

. , . 



1 your teatiaony. 

2 a . ....,., TbanJc you. LOrraine Roy. 

3 - - - - -

4 LORRUft aoY 

5 waa called aa a witneaa on behalf of tbe Citizena of 

6 the State of Plorida and, havin9 been duly evorn, 

7 tutiti.ed ae followa: 

8 Dxa.or ·~ 

57 

9 aoYs Hello. My naae is LOrraine 

10 Roy, 336 scotta~le Square, Winter Park. 

11 

12 

13 

14 

15 

16 

17 

19 

naM? 

to aak 

conn• J'OIDraoJII I ' • aorry, tbat laat 

Roy? 

n-.·• aoTs Jloy. Jt-<>-Y. 

I 4on't really bave teatiaony. All [ allcved 

you queationa? 

C'DTPD• JOIDP'OIII Certainly, 

W'l'IIIUII IIOTI Okay. What ie tbe ahaion of 

C'ATPD" JCSW!IO!Ia Anc1 I' 11 anaver •• aany 

20 of tboae aa I can, but to protect the public intereat 

21 an4 the r~ation of public utilitiaa. 

22 W1~ aoYa Hov doea the dao iaion to allow 

23 Florid& Power to reiae tbe rataa relate to tbie 

24 aiaaion? 

25 cnraun• JOIDP'OIIs I think it' • in our 
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1 qenua1 requ1atory authority. You .. y need to 

2 repbr ... your quaation bacau .. I don't know I don't 

3 r .. lly un4eratan4 it. Could you repeat? or rephraae 

4 it tor ... 

5 tr.t.,.... JLOTa Bow b it that you tound it 

6 neceaauy that our rat .. be raiaed to pay tor thia? 

7 cnnn• .,.,..,.,, I thinlc looltinq -- let ae 

8 give you little 110re bac.ltqround, and I thinlc the 

9 intor.ation in tbe paper alao explain. it. 

10 But tha procaaa that ve uae ia a tual coat 

11 recovery proc:aaa. Nov, vben the coapa.ny c011aa in and 

12 above ua that thua ia a ch&nQe i n fuel pricea, ve 

13 bava to loolt at that particulu intor1111tion and aalta a 

u detaraination u to the coat. 

15 Nov, in thia proc:aaa vbat ve did vaa we 

16 looked at thoae coata and everyone knova that the 

17 plant t. dovn and they are incurring coats. And we 

18 uda a clatanaination baaed upon thoaa coata, but it ' s 

19 a praliainuy clatenaination. 

20 Th.a procaaa ia va look at tha coat, va aalte 

21 a praliainary data.raination. six aontha later: we 

22 continua our evaluation and Jur invaatigation. Then 

23 va aalta a datanaination •• to the prudanoy of tboaa 

24 coata. And avery aix aontba that' a the procaaa that 

25 we qo throuqb. 

. . 

• 



1 The proce.a 1a aet up in that way --

2 aa.eti ... a fuel ooat. 90 up and then that -en• that 

3 your rataa v~d 90 up. so-tt.a. fuel ooata 90 d.ovn 

4 and that -an• there '• an autoutic proceaa tor your 

5 ratea to 90 dovn. 
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6 oura ia to -- in tact, when ve dies thia tuel 

7 coat recovery, of the four coapaniea, three ot the 

8 c0111p4niu, I believe, bad deer .... • and that bappeM. 

9 But I Jtnov the t.aue bare ia 9enerally even -- I '• 

10 aura you've all had incraaaea before, but qenarally 

ll it'• 25 centa, 75 cant., and it'a up and dovn, and 

12 tbat •a vby on our bill it'• a aeparate fuel coat 

l3 recovery aection. 

l4 lfov, in tbia inatance, an4 I thinJt the 

15 reaaon why thia one ia or conc.rn to ua, and I'• 

16 certain of concern to you, ve talk in teraa or $2.22 

17 but that.. a lot or .oney. We underatand tbat that I. 
18 a lot of 110ney . That • • vby ve 'ra he.re toni9bt. 

19 That'• why ve opened a aeparate i nvutiqation docket. 

20 W.'va qot to balance all or thia. We've qot to loolt 

ll at the interaat of the Co-.pany and va have to loolc at 

22 the intereat of tba oonauaara. Va have to do what 1a 

23 beat tor the pl&bUo intereat. We need to lceap our 

24 OOIIP&niea ~ ao that they can accomiOdata you and 

25 qive you your .. r:vic.. But ve have to eerve •• a 



1 aurrogate for cowpetition. We e&n ' t allow th- to 

2 unj uat1y 1nor-- your ratea. And that • a why va • r• 

3 inveati9atin9 thia procaaa, and that'• why ve •r• in 

4 thia procaaa. 

5 And to .. , looki"9 at that again, va•re 

6 regulating tbe utilitiea and ve •ra trying to protoct 

7 tba public interaat. 

8 • t""l IIOWI Okay. But you ' re not aura 
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9 that tbia vu raally juatifiad yet bacauaa fr011 What I 

10 uncl.aratand your report ie not dona? 

11 o•• •UXOIID m•••t Ri9bt nov va •n c1oi"9 a 

12 pruc1ency review. 

13 •tY•••• J~Cn t But I 'a paying for it alraady. 

u C"*" ' NXC*D m••"t Tbat ' a riqbt. And 

15 th0418 110ni .. are aubject to refund. 

16 1fi'I'DII IIOWI Ia tbe.r• an intarut rate? 

17 C ••reaxa.a cn•••t Y••· And you vill --

18 and the interaat ia alao aubject to refund. 

19 WI" II .OWt I could probably do batter on 

20 tba aarket, I'll bet. 

21 So you're aaki"9 inveat.ant deciaiona for aa 

22 bacauae you don't know that tbia 1a juatified. But 

23 I'a not qoi"9 to aak you about that. 

24 '!'hie blue paper aaya that tba incraaaa vaa 

25 3.19 par tbouaand kilovatt-boura but the fuel 
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1 adju.taant ch&rqe -- only $2.22 ia attributable to the 

2 tuelt wbat ia the other $1.67. What ia it? 

3 11K!D'D' J•••ve 1 ao.a ot it they ere 

4 eJMr9Y oonaervation. other• ere they have th ... 

5 contraata, pr-iatin; contraota, and ao.e ot the 

6 recovery ia beaed on that. And I'a not aura if we 

7 delineated that, but ve could 9ive you blov-by-blov u 

a to all ot the different el~ta in the tuel co.t 

9 recovery. 

10 It ' a not ju.t thie plant. In all of the 

11 other CCJIIP&ni .. that co.e in, it'• not ju.t the pure 

12 fuel coat, but there are other iaauea that ve loolt at 

13 that influoanoa the fuel coat. 

14 And when you lock at th1a, the coat and 

15 tbaae aoni .. don't include any profit tor the coapany. 

16 Tbla ia a direct paaathrouqb of coata and they have to 

17 deaonatrata vhat tboae coat• indeed are. But it'a not 

18 aoaethinq that tbay are earni"9 a rate of return on. 

19 It'a not aa.ethinq that they ere earni"9 profit& on. 

20 Tbe .. are ju.t ~that occur and thia ia a 

21 prooaaa every aix aonth• va 90 tbrouqh, ve look at it; 

22 it tuel ooata 90 down, then you 9•t a refund. If tuel 

23 coata 90 up, than you vill be ch&rqed aora. aut 

24 that•a the fluid nature of tbia particular prooaaa . 

2!1 
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1 that tall• M Vbat thia other $1.67 concerna? 

CDDJA• ~~ c.rtainly. In fact, do 

3 you want to a114roaa that now; do you want to 9ivo hor 

4 .-athi.ng 1n vritinq? 

5 a . .,.., Bither way. 

6 azauyaw JCW!IIOWI Do you want the 

7 inforaation n.ow? 

8 WifliU• ~YI Do you have it riqht off the 

9 top of your bead? I don't want t~ taka up everybody's 

10 taa. 

11 

12 

...,DD• .7W"811111 'We ' ll Mn4 it to you. 

«••IUIOIID IUULDICII Why don't you qive 

13 ua a quick braaltdovn because others aay have that aaae 

14 question. 

15 a. .,.., I 1 11 try to q iva you a broaltdovn 

16 of it. 

17 Of the $3.89 J.norea-, $2.74 ia aaaoeiated 

18 with fluotuationa in fuel coat. That'• for all of tho 

19 ~lanta for tha utility, not just tho nuclear wnit. So 

20 tbera'a a bra&k4own oven .oro ot that .2.74 Vbere 

21 $2.22 ia clireotly attributable to tho outaqo at 

22 Cryatal Riv.r and the replooaaant tuol coat aaaociatod 

2J With that OUta<JO. 

24 Tbore • a a $1. u inorouo in onorqy 

25 conservation proqraaa. Thor• vaa a 10-cent inor .. •• 

ftMTDI. .valdC 8DYIC8 oc••rUIC* 



1 in the 9r0 .. receipt. tax, and tbara vae a 37-oant 

<l cleo:re .. e in what - <:411 capacity coat racovery 

3 clauae, vbich ia the contract. that Chairaan Johraon 

4 v .. refarrinq to. Thaaa are contracta that Florida 

5 Power baa vitb co-9an•ratora to purchaH povar froa 

6 tba. There -• a deer•••• in tbet. So if you add 

7 all ot thoaa up, you will arrive at $3.89. 

8 tr.l'l'IIUI aoTI Okay. 

9 cwanpw JOJDIIOJI I We h.ava your addreaa. 
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10 We'll aake aura and Hnd that to you. I ••• you atill 

11 .... a little -- it'• a lot of intoraation. 

1:1 a. .....,.., I tbinlt one thinq ahould be 

13 pointed out, and I don't dhaqree with anythinq that 

14 waa aaid. 

15 Routinely the Ca.pany aakea a projection tor 

16 the aix aontba and that •a the increaae they receive. 

17 :ln tbia oaa., tba c~y baa not -d• a projection 

18 tor that a.ount cauae4 by cryatal River 3 ao they are 

19 not collactinq that at all yet. What they ara 

20 colleotinq tor the 3 . 22, which would have noraally 

21 been over aix -tba and would have been 4.44 ia what 

22 ia beiD9 colleoted. So there • a atill an a cCUII\Ilation 

23 of aoney or expena.a that they are qoinq to be aakinq 

24 to~ later. So we ' re not even cauqht up yet and von•t 

25 be until they atart aakif\9 for that &JIOW\t. 'l'hey 



1 b.avan•t raqueatAd tha tull UIOWit yat. 'l'tlia ia up 

~ throucJh Karch. 

3 W1Y8U8 IIOYI Okay. DieS you hava aoaa kind 

4 of daad.line in aind or aoaa kind of 4aa4Una you hl'4 

5 to ... t to .aka tbia daoiaion? 

6 csann• J••w*O'a wa •ra qoin9 to vota 

7 thia -- I tbinlt AU~~JUat 5th ia vban va will vote. 

8 W% ... 1 8 IIOYI How ia it that I 'a payinq tbia 

9 alraa.dy if - - Vb.at kind of daadlina vera you on vhan 

10 you aa4a tha d.eciaion, what vaa it, February? 

11 

12 

13 

14 

15 

16 

17 

18 

quaation 

baa. tbi.a 

finiabad. 

tiniabad . 

csannw ,.,....,.1 Oh-bub. 

wx ..... 110'11 What vaa tba 4aa4Una? 

qpnyap JQIDI80111 It I undaratand your 

WXTI''I 110'11 You don't bava a raport yat to 

on -- I ' a C)Uiaain9 -- or aaybe it vaa juat 

I read in tba paper vb.ara it vaa juat 

SO what vera you baainC) your daciaion on? 

19 And vby vaa it aada ao quickly? 

~0 qpnp• JOD80J11 Wall, it vaan•t aada 

~1 quickly. our oriqin&l daoiaion in Pabruary vaa baaed 

22 upon tba avicSenoa tb.at vaa in tbe recoJ:d on coat. How 

~3 Vb.at you aay be contuainq ia tbe invaatiqation that 

24 va • ra bol4inq nov. Nov va• ra lookinq at tba c:auaa of 

25 tba outaqa. We're tryinq to look at tba prudancy ot 



1 .. n•q ... nt•a deoieion. Wow ve vill -- in terae or a 

2 r~rt -- our starr ia in the proce•• of .eonductinQ 
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3 depoaitione and diaeovery and qettinq intoraation from 

4 the CO..pany. 'l'he Co•pany h puttinq toqetber their 

5 vitnaeeea and - •re in the proceea or rev1evinQ tbat. 

6 llov wbat will happen ia tbat va vill hold a 

7 haarinq. It will be a tvo-4ay haarinq and it vill be 

8 bald i n Tallaba••-· After Vhieb point in tiaa the 

9 Staff vill malta a reeouendation to the coui .. ione.ra. 

10 Tha eo.aiaaionera will have -- after we receive that 

ll r~tion, - will have e open -tiD; vbere va 

12 ct.bate and cUacuaa with our Steff _..bera their 

13 findinQa attar Vhieb point in tiae we vill vote on 

14 thla particular iaaua. 

15 And than if ve decide that there vaa not any 

16 probl_. vith .anaqeaant that cauaecS the outa;a, than 

17 the ratea will atey in place. It - decide that there 

18 vaa a probl .. with reapeot to tha actione or 

19 aanaqeaant, th.n the ratea vill be reduced an4 they 

20 vill be refunded. The aaounta vill be refunded. 

u W1t*88' 11071 Oltay. So than tha 

22 abarebolclara pt: atuclt payinQ tor it inetaad of -. 

23 Vho ia the captiva audian041 hare. 

:u Like other people have pointed out, I can't 

25 oall1nq up orlando utilitiaa and aay, •well, I'• a1ok 
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1 ot PloricSa Power. An4 I think I'a CJ•ttinq ripped 

3 ott. • It I -a into J:-Mart, think price• a.re too 

3 hiqh, I can QO to Wal-Kart and the ahareboldare ot 

4 J:-Kart ie CJOinq to take the bit. 

5 This ti.ae I don ' t thinlt they took a hit . 24 

6 boura attar you increaeed ..he rates, they 9ive a 

7 4ivi4and lnar .... ? I vieb I owned the utility. 

8 'l'b.ie doe.n • t .... very prudent tor the 

9 Public Service Co .. ieaion to be i ncreaainq. 

10 C"'M'"UIOIIID CI·•R•t tAt .., reapond to that 

11 be<:auee I have Men doblt,J thie tor a Vb.ile. 

12 What the three ca.aiaaionera dealt vith vaa 

13 a projection ot Vbat the tuel coat• vera 90ir19 to be, 

14 and becauee Crystal River vas not operatillt,J, that 

15 aeant that there vaa an increaae in other toaail tuela 

16 to produce electricity. 

17 '!'bare ia no cSoubt that there 1a that 

18 incr .... in coet ot tu.el. An4 that '• the cSeciaion 

19 they aacSa. But they vera concerned about the reason 

20 Crystal River could not be operatinCJ and ve had to 

21 increaae that tuel coat. 

22 An4 Vbat we're looklnt,J at tor you h vhether 

23 or not there vae aieaanat,J-nt euoh that ve CNCJht to 

24 adjuet the tuel adjuet.ent beck down and let th- -t 

25 that expenae. 
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1 aut the fuel adjuetaent talt .. place twice a 

a yaar IU'lCS it t. a dir.at paeathrou.;h 1 t.bera 1 
• no 

3 inorHH for Mrnii'IIJ on the inv .. t.Mnt. It'a a 

• dollar-for-dollar p&tJathrougb . An4 va routinely 

5 projeot and then true up. 

6 And vhat va•ra really qoilliJ through nov ia 

7 qattinq a baaS.. for truaii'IIJ it up beoauae tha thraa 

8 COIIaiaaionera -re concerned about what vaa cauainq 

9 that outage, and that'• vhat va•ra bare about nov. 

10 But you vill aae your fuel adjuataent vill go up and 

11 down every aix aontha. 

12 That ia vbat ve•ra tryilliJ to fiCJUI"• out bare 

13 u did they .alta a aiatalta oparatin9 that plant auch 

1• it abouldn ' t bava been off line but for their aiatake7 

15 If that • a tha oaaa, than va ' 11 go baclt and adjuat that 

16 fuel adjuataant. aut tbia baa 90ne on ainca tba early 

17 1'70a. So tbat ' a what we ' re doing hare. 

18 Wl*" 'I .OTI Okay. I want Florida Povu tD 

19 know that I will r .... h4r thia vben va can cboaa 

20 COJIPUi i ... 

21 But I'd alao like tD addraaa a quaation to 

22 you. Do you clo .. faty inapactiona? An4 why vaan•t 

23 thia pipe found in auch a tiaely -nner that you could 

a• rcplaoa tha batora it waa a probl .. ? 

25 c:waXPD• "*•1 101'1 You can 90 abaad and 
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1 anner tbat. 

2 a . ..-na!IJ)a The pipe obvioualy broke 

3 vblla the plant vu operatin9. 

4 •• ba4 ju.t coaplated a rafualinq outaqe 

5 vbara a nuaber of aafaty iaaua• are addraaaed, 

6 in.peotion. are dona of tba equipMnt. Hotbinq ahovad 

7 up at tbat point. But it ia l1lta any piaca of AOVinq 

8 aachinary, it ia not alvaya po .. il>la to tall 

9 externally vbather aoaatbinq ia al>out to break becauaa 

10 va obviou.ly ~nqa tboaa thinqa out vhanavar va have 

11 an outaqa on the plant. 

12 lri,_.. aoYa Thank you. 

13 a. ....._, Mattbav Pail. 

14 - - - - -

15 D.i'fDW nu. 

16 va• called u a vitnaaa on behalf of tba Citi~ana of 

17 tba State of Plori4a and, bavinq bean duly avorn, 

18 ta•tified aa follovat 

19 DDIIOI' ft'UaDr 

20 UDU8 lPJIXLI My naaa ia Mattbev Pail. I 

21 live at 849 Dunbar Drive in Winter Sprinqa . It'a in 

22 seainola County. I'a a cuatoaar of Plorida Povar. 

23 Por tha aaJta of bainq l>riaf, ... 109 that va 

24 have bean ~ tor aaveral hO\I.I'a nov it -· I vill 

25 only atata a fav tbinqa for tba record. 
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1 Pirat, I don't bava any probl ... with tha 

2 quality of aervica that I 9at fraa Florida Povar 

3 Corporation1 bawo bad no probl ... with tba billincJ, no 

4 probl ... with potNr outa9aa, and on thoaa inatancaa 

5 wbera we bava bad povar outa9aa it'a bean quickly 

6 raatorad with no probl .... 

1 Secondly, I don ' t think that ay praaant 

8 billa era unreaaonabla if, aa Florida Power atataa, 

9 tba rat.a for Florida Power corp are .uperior co.parad 

10 to tba rat.a for otbar alactric utiliti .. in tha 

11 nation. I think tbat apa&Jta volu.aa aa to what.har or 

12 not tha rataa ara, in fact , raaaonabla, and I don ' t 

13 thlnk that they ara unraaaonabla . 

14 Tbanlt you. Tbat' a all I bava to aay. 

15 CDT'P!C\8 .J~I Tbanlt you vary auch. Any 

16 quaationa? SaaincJ nona. 

17 - - -

18 .,.,. ~ 

19 vaa called .. a vitnaaa on bahalf of tba Citi~•n• of 

20 t.ha Stat. of Florida and, bavincJ bean duly avorn, 

21 taatifiad aa follova a 

22 Dm.cl' lfti'......, 

23 WYftU8 Dvn~Uia Thank you, Coaaiaalonara. 

24 "Y naaa ia Aaron, A-A-a-o-M, ~-A-0-F-K-A-M, 346 

25 Praaria Duna Way, tbr- vorda1 orlando 32828. 

rt.OIUDJ. JPVaLIC IDYIC11 ()(MMIIIIC* 
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1 C<WMTUI<DID G.UC:U. I Excu.a aa, I abaed 

2 your l aat naae. 

J WXWW aa ~t Kauta&n, K-A-U- F-M-A-H. 

4 Jein; a court reporter JI)'Mlf, I b1we vorltad 

!I with Kr. Shreve on tha southern Stataa caae, and it 

6 wil l be a aad day tor the atate of Florida whan he 

7 ratirea, becauae without hia voice up there in 

8 Tallahaa ... tba conaua.ra would roally be in trouble. 

9 And bav in; 90na tbrou9h that caae I reali&e what a 

10 doq-and-pony abow th ... kind of thing a are. 

11 Tbe utility on one aida aoana and qroana 

12 about tha coat to do thia, thia and that. You'll have 

13 Kr. Sbreva on tha other aida who' a, you know, 

14 tina-tuning tba nuabara and really ia the only 

1!1 objective voica bacauaa be baa no -- he qeta no qain 

16 on what 9oaa on in thia proceeding. Ha ' e paid, ha'a 

17 thare to repraaent ua ; ba baa no financ ial qain. 

18 So not that I would .. y that tha utilitiea 

19 t.nd to intlata tba nuabara, but ve all know in qood 

20 accountin; principle• how thinga are aaqically taken 

21 cbar9aa aqainat to juatity a loaa. And the public baa 

22 no idea all that -- I ' ll aay the aacbinationa that qo 

23 on. All thay are concerned about ia they aee a bill; 

:u they •- it 90 up. 

25 Mow, I've never bad any problaa with Florida 



1 Power. They h&va bean the only electrical coapany I 

2 haVe ever 11&4 a inca I ranted anc1 owned a hou•• . The 

3 .arvice vae alvaye good. But the firet tiae that I 

4 noticed -tbinq va. up vaa about tvo yaara ago, 

5 aaybe it vaa -- Mr. Shreve can correct - le vban 

6 they eougbt a rata adjuetaant on the load aanaq .. ent 

7 ia1ue, vbicb vaa, you know, you bava your bouae and 

8 you qat a little box, and you get a reduction in your 

9 bill by h&vinq tbie box it you 9ive th .. the 

10 penaiaaion to abut you dovn, your power, durin<J s-aJt 

11 boura. 

12 Well, when I vaa livinq in ay apartaent I 
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13 bad aoae very bot eu.aar avaninqa but it vaa vorth the 

u $10 or $12 a aonth that I vae eavinq. Than I c:-.oae t o 

15 find out that Florida Povar deci444 that un~eae you 

16 vera uainq a tbouaand ltilovatta avery aonth , that you 

17 didn't daaarva the load .. naq ... nt raduotion. So ay 

18 load manaq .. ant reduction vent fro• Sl ? 11 - on';. to $3 . 

19 And I wrote the co .. iaaion and I expreaeed 

20 ay concern about that conaidarinq tbat probably a l ot 

21 of eenior citiaena don't uae a thouaand ltilovatta a 

22 aonth -- -ybe they d.o -- but I thouqbt I vae auppoaod 

23 to be conaervinq energy and not apendinq it. So t o r 

24 .. to 9at any -vinqe, I vou~d bave bad to inor~taae ay 

25 uaaqe by 200 to 300 lcilovatta a aonth eo I could -v• 

ft.cwtra .ua.IC •D'ncm Cl •Mil'&.IGW 
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1 $8 aora, which doean 1 t aalta a whole lot ot sanae. 

2 Nov as va•ra qoin<J through this exercise, 

3 people don ' t aind 25-cant, 50-cant rata lnorauaa but 

4 they blov a«methin9 by thaa u $4 a 110nth when it ' s 

5 n.ver happened -- in ay savan yaara, aiqht years as 

6 Florida Paver auatoaar I've never had a $4 -- I ' va 

7 never had aora than that 70-cant inoraaaa in ay bill. 

8 'l'bat 's wbera people a.re aad at. 

9 I ' a not going to dispute wh•t they're 

10 saying. 'l'bay'r• goin9 to aay their olant ia runnln<J 

11 to peale perto~. '1'ba NJtC, which is a CJOVarnaant 

12 agancy, which wa all ltnov CJOVarm~ent agencies can 

lJ overraaot Ol:' UJ111a.rraact. Tl'la tQtC ia tallcin<J that this 

14 is tba next 'l'braa Mila Island. So wa don ' t ltnov who 

15 ia riC)bt . But that •s ina levant because I taka bod! 

16 vitb a qrain of aalt. 

17 I've worked with tha EPA and thay do ths 

18 aa.a. 'l'bey'll always screaa the worst, you know, when 

19 they always say you 1 va qot to spend $100 "itan a dollar 

20 could tix tha probl ... 

21 But evidently tba public isn't concerned 

22 about that. What we•ra eoncarnad about is you havs a 

23 procedure, and people don't understand that procedure 

24 in CJsnaral, and you•va kind ot llaitadlt explained it. 

25 But it's dittarent whan Florida Paver coaaa to you and 



1 Nya, •~te want to lulve an 10-cent rata inoreaae and 

~ we ' ll justify it aix aontha down the road.• And w~en 

3 tluly aak, •we want a $4 incraaae and we'll juatity it 

4 aix aontha down the road, • people don't uncSeratand 
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~ thla kind of ayat... Becau .. What it looltJI like to ua 

6 ia the old aak- biCJb-and-wa ' ll-get-lov. That ' • vhat 

7 all ot the CJOYarrwent a9enciee do vben they 90 tor 

8 tboir budgetin9 proceaa; they apent $1~0 aillion laat 

9 yur, they aakec1 tor ~~o knov1n9 they really only want 

10 200 aillion. 

11 'l'hat ' a • feotor we ... in thia, too. We 

12 don ' t have aceeaa to their booka, we don't have ace••• 

13 to the way they run their corporation. We juat depend 

14 on th .. to run their corporation efficiently. And 

15 tlult•a the cUfferanoa bare. attioiantly. If thia waa 

16 a tr- entarpriN tor profit .ode, they could obar<:!• 

17 anything tluly want to -- if it vee cr- .ntarprie•· 

18 If they don't 9at tba cuatoiMra that'• tina. 

19 Their profit atruoture 1a not allowed to be 

20 the .... •• their nonutility antitiaa. ~y can aaka 

21 eo• profit on their real eatate invaataenta but when 

22 it ~• to tbia utility, you're ruponaibla to ... 

~J they don't uke lOt profita. I don't know vtlat the 

~• law h aaying if there ia a profit laval that they 

~5 have. 

ft~'JDI, .v.LIC aD'nCII Cl 9 WJNIC* 
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1 And I •a not aqainat thea -- I unclarat&nd 

:a you ' re oa\19ht be~ a rock and a bard plaoa. 

3 They're not qoinq to q o out of buainaaa it you don ' t 

• qiva tb- thia rata inoruaa. And it tbay are on tbat 

5 abaky ot a financial laval, vbara they couldn' t atava 

6 ott thi.a J.n.or.... for aix aontha, thay'va rully qot a 

7 probl-. 

8 Soa.awa--

9 C(MMTUia.D CDJlCUI I Wllllt you to 

10 undarat&nd that va bara ara not betvaan a roclt and a 

u b&rd plaoa. Tbat'a vby thia prccudinq ia qoinq on. 

1:2 SO va oa.n really look at tba nuabara, look at it in a 

13 objective way. so llr. Shrava oa.n aalta hia oaaa, vbich 

u ba will, and vbicb I aqraa witb you ha doaa a 

15 wonderful job for tba citiaana of tha atata ao tbat 

16 the ~y can qiva thair input and than va'll aalta 

11 tba daciaion. 

18 Tba vay that it ia eat up ia ao wa•ra not in 

19 a ditticult placa vban va -lt• thia daciaion. Wa -y 

20 hava to aa.lta a difficult daciaion becauaa va hava to 

21 balance and look at a lot of ditfarant thinqa. aut in 

;r;r tb.a and va•ra qoin9 to try to aa.lta tb.a deoiaion vbicb 

23 1a beat to tba public of Florida. 

~ DUI'Difa What the public 1a aoat 

25 intaraated in 1• that vby thia -- they juat don't 



1 understand boW t!wy c.n ju.t be qrantecS, beQu.e of 

z their own cSoc"aentation Vbicb oc.ea tr011 th .. , a $4 

3 rata~ ju.t ott tba bat and than they llava to 

• justify it later. so Vbat? Maybe t!wy only 9at the 

5 $3 i noraaH, uybe they only qat the tvo ancS a halt. 

6 '1'ba publio doean 1 t oara. They cSon ' t ... that aicSa of 

7 tba equation. Wbat they vant to know 1a Vby cSoaa the 

8 proof coae attar tb.a pu&H"9, ao to trpealt. 
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9 And if it ia -- and if the ju.tification tor 

10 the inor-- 1a Cryatal River and you •va qot all of 

11 th!a cSocuaentation that Cryatal River baa bean poorly 

12 run, than I thiJIJI: the onuou. ia on t:h-. before they 

13 are 9rantad the rata inoraaH, not attarvarcSa, to 

14 ju.tity it. That•a vhara the public ia bavinq the 

15 probl... It ••••• ltx. they qat tba inoraaaa before 

16 the ju.atitioation. And all va•ra looki"'l tor ia prove 

17 it tirat, than pt your rata ~-. 

18 Lilta JCr, Sb1'ev. aaicS, - bavan•t ... n tba 

19 ancS of tbia, beoau.e I r-ber how n.uclaar, you know, 

20 plant• vera, you know -- the bi9 thi"'l 1a 1t va don ' t 

21 have thia nuclear plant our rataa vould ba tvioa •• 

22 hiqh. But if that vaa tba oaH, Vby did thia qat to 

23 thla aituation? 

24 so all I ult 1a that you roll baclt thia 

25 inoraaaa aubatantially and aalta t:h-. prove it tirat 
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1 and then oa.e b4ack lat.r. And it t.bay prove it than 

2 tbare ' • nothin!J el .. ve can do alXMn: it. 

3 See, ve don't elect you; you ' re appointed by 

4 t.ba Governor. And ve e&n ' t tiqht your csaoidon. So 

5 va look to you and that ' • all va •ra aakinq. I'• 

6 not 90in9 to aaJte paraonal att&cka on anybody on 

7 either aide because I tnov bov the 9 ... ia play.CS. 

8 That '• all va aak. Roll thia b4aclt until 

9 thay prove it. Not the other vay arounCS. Thank you. 

10 (Applauae) . 

11 C'QDQP ,JIW""'PI Thank YOU . AJ'Iy 

12 queatioJUI? 

13 O'NI'Ula.D ~D'OPI JCr. Jtautaan, I 

14 appreciate your o~nta. I ltnov they are aincara, 

15 ancS you've axpraaaeCS aa.a vary aarioua cor.~rna anCS I 

16 appreciate that. 

17 An4 I CJ•t rraa your taacJ.aony that --

18 obvioua the praaiaa ia that there ball b4aan an incraaaa 

19 vit.bout juatitiaation. And I aqr- vit.b you th.at 

20 it -- that that 1a inappropriate to happen. But let 

21 .. aay that -- and I think Ca.aiaaionar Clark triaCS to 

22 allude to thia earlier -- va•r• b4aaically involved in 

23 a tvo-atap prooa ... 

24 Thera vaa avicSenoa in tha record vban tha 

25 cSaoiaion vaa -4• in Pabr\lary. 'l'ba evidence vaa that 

l'LOPJ't111 l'UllLIC IDVIC11 CXNKIIIIOJI 



1 there vue inclrea...S ooeta, purchaa.ct power ooata, 

:z 1no:r .. ...s fuel ooeta to qanarata alaotrioity at other 

l p1anta vhi1a t.h8 nuo'--1' plant vas off line. ThoH 
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4 ca.ta war. doc:Naented, thoaa costa vue audited. That 

5 info:rJDAtion vas in the record. I aq-cea that • • a 

6 question of the sufficiency of the reason vby the 

7 plant vaa off. Thera vae not avidanoa in the record 

8 on t.h8t a.nd t.h8t • e Vbat you • ra object in~~ to and I 

9 coaplataly understand that. That • a the prooue ve 're 

10 involved in now is to qat that inforaation. 

11 I underiJt&nd you're concerned about havinq 

12 to pay the repla~t fu.al cost before the outaqa b 

n raviav.ct. I u.ndaratand that. The only conaoletion to 

14 that h that that JaOnay is eu.bjeot to refund -- I ltnov 

15 you've beard that a doaan tiaea toniqbt, too -- and 

16 that there h inter .. t aaaooiat.ci vitb that, and I 

17 think you. tully understand that. But that is the 

18 procadu.ra we follow in fuel adju.ataant. 

19 Perhaps that proo.ciu.re nea4a to be chanqed. 

20 But vhat ve•va dona in this ca .. baa not been 

21 ditterent troa Vbat baa bean dona every six 110nthe 

22 probably tor tba l .. t 15, 20 years. 

WlNPII ~~ 8inc:e the oil 23 

24 csa!P!CIP "'" 1a.1 'ftw probl- b - and you 

l!S aalte thie point vary vall, too, is that this tiae it ' e 

IPLOJUDJo .vm.xc aavxca C!CW!Cl.,lOJI 



1 $4, not the 50 or 70 cent• up or down. I u.nderatand 

:l and I appr.aiau your brin91n9 tboae pointa out. It 

3 ia a 4Uticu1t aituation. 

4 W1ft"l Dunmll t Tbat • • ay point. Tbare 

5 aboulc1 have bean a pbaae-in, it anytbinq. Tbat • • 

6 what --

7 <"" 'M1a.D uacua Kr. Kautaan, it I can 

8 juat c1ov.Uil to Vbat tba eo-i .. ion.ar i .a aayi~. 

9 tlb.at tbe panel did -• baaically add up 
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10 tbe taka the intoraation tha Ca.pany bad qivan on 

11 the tual coat incraaaa. Tbia 1a a .. parata proceadil\9 

l:l that va•re qoinq into to ••• it that ia juatiti~. 

13 But the reaaon, lika you atat.ac1 pbaainq in, ia 

14 preoiaaly wby the .. tual adjuat.enta occur avery aix 

15 aontha. we• ra tryinq to aalta aura, in tbia particular 

16 aapect ot your rataa, that you don • t tua a biqqer 

17 bit. 

18 It you'll notice wban they at.at.ac1 tba 

19 biatory ot when tual adjuat..ent be9an, they baqan in 

:zo the early 1 70&. Tbat •a not a coinoidants that • • 

21 exactly when tbe Arab oil aabar9o be9an, and it 

l2 craat.ac1 all aorta ot fluc tuation• vJ.th ratea and with 

23 tba ability to qanarata electricity. And tbat•a vhy 

24 ve kept tbia tbJ.nq. And it•a alao to avoid a bi9 bit 

25 on your rataa. 
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1 Clearly, I don't U'9'l• vith you that thia b 

2 a biq bit, bUt vhat could haVe bean a voraa hit latar 

3 on, an4 that's part ot the reason that you do thaaa 

4 fuel acSju.~ta. 

5 WlYIIfl Dm'DIIt That 'a vby I aqraa vith 

6 the qantl.-n about the contiJ19ancy tunda, this b 

1 exactly vhat va•ve •••n in the ineurance indua~ tor 

8 bon 1 avnua inauranca. Bverybocly' a bo.aovnara 

9 ineurance baa -- aina baa qona up 150t bacau.a the 

10 i.Murance OO'IIP""i .. vera not required to lta.ap 

11 contiJ19ancy tunda, they vera alloved to undartund. 

12 And that's vhat your job ia. You're alloved to kaap 

13 th- in bUainaaa ao th.ay don't undartund ~hair ooapany 

14 and tben qo ba.rlkr\lpt; and than aqain you bava qot it 

15 on the other aida. And 1 realize that ia aa tina 

16 lina. 

17 CQKMTHJ:OIID QUCUa 1\114 what you clon•t 

18 undaratand, it thay did ao.athinq VTOJl9 and -- vbich 

19 ia vhat aoat of you ara apaakifl9 about, they are not 

20 qolng to qat tbia aonay. 

:n 

22 

WlftDI JDUD'IDIIt I understand that. 

o•t!Nli*D GAaOIAt ao evan -- it they had 

23 a oontiJ19anoy fund, it doaan•t aaka or break thia 

24 eolq)&ny. In tba and if tbay did --thiJ19 VTOJI9 

25 they've qot to .. t it. It'• not lilts they viU be 
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1 able to bit ua for it. 

2 

3 

W'1UU8 DVftllUII No, I un4eratanc1. Sura. 

cma,ne• J....,., You rai.ad one otbar 

4 point vitb r .. peot vitb vall, if ve vera 90lnc;J to 

5 do ao.ethin9 like tbia, it abould be ph .. ed in. 

6 The .onay ia h.ara. The period of recovery 

7 haa bean axtancSecS. Kov, aa Public Counaal aaid, 

8 that •a klnd of 9oocS neva/bed neva becauaa there oould 

9 poaaibly ba a aituation vhare the Coapany ooaaa in and 

10 thare are dollar• ri9ht nov that they have not aalted 

11 for. 

12 So thia ia a lonc;J axtanded prooaaa. But t or 

13 thia tirat phaae, the aoni11 bave bean extend~ ovtr a 

14 12-110nth r.eovary pu-iocS ao that the i.Jq)aot vould not 

15 be 9raater than it ia nov. 

16 WX'i .... DDniUit Well, aaa, you have a 

17 public perception problea. The public doean•t care 

18 about that. All they ••• 1a the $4 increaaa, booa. 

19 And they von4ar vby they weren't incraaaed -- it thia 

20 v .. ao beeS, vby v .. n•t thia increaaa applied for a 

21 year aqo? Wby now? And vhy haan't it baan? so 

22 that•a Vbat you have to qat over. I aaan you have 

23 baan raked over the coala in the Sentinel, and I don ' t 

24 aqree with evarythi119 they aay either. 

25 I'a juat eayincJ you've qot a problu, and 
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1 you bave a public relation• probl ... and you brouqht 

:z it on youraelvaa. And Vhat they did and what they 

3 aakec! foJ: baa no relevance . You have to deoicla -- you 

• bad to decide Vbetber it vaa fai.r. And you .;idn ' t 

5 cuahion it. You juat let tb .. co.e, bl .. , bare it 

6 Pine. So that • a Vbat - - you bava to taJca care of 

7 that. I don't. 

b. 

8 8o tbat ' a qoinq to ba your public relatione 

9 niCJhtllara for tba next aix aontba. And they are qoinq 

10 to apend $10 aillion to prove it and ~ atata of 

11 Florida ia qoin9 to have to apend $5 aillion to 

12 diaprova it. So tbat'a juat tba way the qaae ia 

13 pl ayed and hopefully it vill vork out right. Thank 

14 you. 

15 •:¥ 'Miamlll DDPCWI Jlr. Shrava•a W49et b 

16 not 5 aillion, tbouqb. 

17 

18 on it . 

19 

20 vitneaa . 

:ill 

22 

23 

2 4 

<15 

a . .....WI I viab ve could apand 5 aillion 

mrann• J'W'O.• we•re ready tor the next 

a . .....WI O.OT9a McClure. 



1 OIIOaOa IICCLuaJI 

2 vaa called •• a vitna•• on behalf ot the c itizana ot 

3 tba Beata of Florida and, havi.nq bean duly aworn, 

4 tutitia4 •• tollowa: 

5 DDIIC'I' ~ 

6 Wl~ ~I My naaa ia GeOI'9& F. 

7 McClure, 1730 Sbiloh, S-R-I-L-0-K, Lana. I live in 

8 Winter Park, Florida 32789. 
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9 '1"o prepare tor thia baarinq I axerciaed aoM 

10 due dil19ance, Vbicb I bopa put - in tbe ..- clan 

11 aa tbe Public &arvioa Ca.aieaion. 

12 I aent ott tor the AnnWil Report, tbe 1C:'., 

13 10Q and Proxy Steteaant and I tound i t intaraatino 

14 reading. I aleo looked into ratea of return to 

15 abarabol4ara, Vbat otbar utilitiea pay tbeir executive 

16 ottioara, an4 I found tbat Florida Power really baa a 

17 pretty 9ood tbinq 90inq. 

18 I vould like to aalt one quaation at tbe 

19 outaet ot tba Public Service co .. iaai on, and tbat ia: 

20 Vbat 1• tba return on inveataent you allov t or 

21 regulated ut11it1ea? 

c-•wulo.D DDSClPI It vari .. tr- COIQ)&ny 

23 to coapany , depancUnq on -- vhan they aak t or a rata 

24 incraaae, tbat'a uaually vhen tbe datar.ination ia 

25 .. de. And it•a baaed upon financial intor..tion that 



1 ic obtainec1 at that tiM. And it 1 
• u.ually a ranqe 

2 W.re they're allowed to earn vilbin the r&Jl9•· I 1 a 

3 not tor •~• -- I t.hinlt t.hia cmopany ia in t.ha ranqa 

4 of 11 to 13t return on equity, and their overall 

& return, Vban you factor in inco.e tax craditc, debt 

6 and thinqc of that natl&.re vould be a lightly lower. 

7 But the return on ctookboldera 1 invaataent ic in the 

8 range of 11 to 13t. 
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9 wrraaa lloCLtra.a t Preaua.ably that vould alao 

10 cSa~ in part on vbat kind ot tca4back you 1 n getting 

11 aa to tha kind of job thay are do1nq. It they are 

12 doing a good job, aanagin9 ettectively, they are at 

13 the upper and of that renq•1 and it they are not doinq 

14 ao good, they get pulled dovn/ ia that true? 

15 a••••xc.a DD8<*a Yea. we receive 

16 t.aatiJiony, an4 it an adju.taent needa to be aada tor 

17 either ~~QpU"ior or interior aanag.-nt partoraanc., 

18 there can be an adjuat:JMnt aade to the authorised 

19 return on equity. I think that hac been upheld by the 

20 Florida Supr ... COurt. 

21 W'IYD88 l&oCLtla.81 I have a atataaent, vhich 

22 I 1 11 giv. to the court reporter at the and. 

23 I think the Florida Public Service 

24 eo.ai .. ion ahould reeonaider the approval ot the 

25 racJU .. t by Florida Powar to pace alonq to ita 



1 cuatoaer• th.• C08U -•ooiat4M1 vith th8 ouuqa at 

2 crystal River No. 3 nuclear plant. 

3 I eouldn 1 t tall troa the int oraation 

4 available to .. whether the Ca..is•i on really 

5 exerciaecl due diliqance in qrantinq th8t raquut 

6 initially. I notice in th• Annual R.aport, vbich 

7 covers up to the and of last year, tha coapany vas 

8 con~ident, and said so in print, that the Florida 

9 PUblic Service Ca.aission would grant that incraase. 
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10 So they ver• optiaiatic. I didn't evan lc:nov it vas in 

11 tha vind until th• S.ntinel start.ad runninq editorials 

12 about it. 

1 3 va•ra payinq tha extra 2.22, you've 

u a.antionad, ~r thousand kilowatt-hours tual 

15 adjuataent, plua the $1.67 passtbrouqh ~r aonth 

16 starting April lstr tha fual adjuataant vill chang•, I 

17 un4eratanc1, October 1st to a value to ba c!etarainad 

18 later . 

19 Florida Power aclcnovladgaa i n their Annual 

20 R.aport they -cse aanaq ... nt ohanqas to ansura that 

21 violations of Huole&r a.gulatory Ca.aiasion 

22 r equlations vbiah ocourrecl CSurinq tha period troa 1994 

23 to 1996 do not recur. 

24 In addition, ths NRC is not allovinq tha 

25 operation of CR- 3 until aoditioation to ita -•rga.ncy 

·. 



1 -tequ.arcl .y.t.a ia CIOIIPleted. 

2 Baaed on a continuation of Florid& Power • • 

3 1996 eale of 33.~ trillion kilovatt- houre of power, 

4 the above charqee of 3.87 illpoaad for aix 110ntha vill 

5 produce $65 •illion in revenue for Florida Power. 
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6 Tbie ie conearvative einoe the COIIp&ny aleo 

7 eak:novled9 .. that ita retail eleotric paver aalee are 

8 grovin9 at 2. 9t per year, which they aclcnovledqa ia 

9 both a probl- and a qood tbinq. It'• a probl- in 

10 that Hr. Forehand tua. to expand bia dietribution to 

11 cover n- CWJto.a.re, but it'• qood becauee the COllpiUly 

12 ie a qood tnv.et.ent; the ebareholdere certainly thinlt 

13 80. 

14 Florida Power corporation etated on Kay 12th 

15 that it .. ttaataa additional operationa and 

16 aalntanance expanditur.. tor nuc lear facilitiea of $80 

17 •illion to $100 .tllion in 1997, and a~itional 

18 capital expanditur .. for CR-3 of 40 to 55 •1llion. 

19 That•• in a preaa relaaae I pulled off the veb thia 

20 afternoon. 

21 Florida Pr09X'Ua corporation, the p&rent 

22 co.pany, reoantly raieed ita dividend, •• did PPL 

23 GrOUJ) end '1'EOO Bner9Y in T&JIP&, two otb&r pubUoally 

24 owned Florid& Power ca.paniee that you requlae.. I 

25 didn • t look at Gulf Power bec auae they are ovn6d by 
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1 Southam COIIpany and it'• too hard to .. parata tha 

2 out, ao I only looked at the .. thr ... 

3 Plorida Power, or Florida Proqr .. a, atoppad 

4 yiald8 6 . 9t aa of about a weak aqo coapared with 4.2t 

5 tor PPL and 4.8t tor nco. So I ' d aay to LOrraine Roy 

6 that abe QU9bt to aak that bar rafunc1, if it '• qoinq 

7 to ca.e bllclt, bll invaated in Florida PoWer atoclt ao 

8 aha 9eta a 6.9t return. That would bll pretty nice. 

9 PU})licly held coapaniea co•panaate their 

10 executives well to reward thea tor qood partoraance. 

11 Hovevar, the ba .. ••lary of Plorid8 Proqr••• • CEO roaa 

1:2 14t thia year to $673,000 tor a ~ with 

13 $3.1 billion in .. 1... Thia eowparee with 860,000 tor 

14 PPL, Which ia 87t larqar at $5.8 billion in aalaa, and 

15 525,000 

16 OCW!fTUIOJID CT.aPJrt Mr. McClure, can I aak 

17 you a queation? Waa that PPL or waa that --

18 wxweee MGCILOJUII PPL Group. J'lorid8 Power 

19 anc1 Li9bt. The parent boldiftll coapany. 

20 O**'IUOIID C"Pirl So I juat wanted to 

21 JUke aura the coapariaon. 

:2:2 Wlftlfl II.OGLUUI And the fiquru I 90t for 

23 .. lariea are in t..be currant iaaua of Porblla. llhat be• 

24 tha executive co.penaation aurvey for the 500 l.r;eat 

25 co-.paniea, a.nc1 inoludaa JCr. Broadhead tor the PPL 



1 Group. 

:l 
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09-ll'tiMIIIlc.D mpp•a Okay. 

3 WIW 'I 11o01-na•a california PoWer and Liqbt 

4 ia oa.parab1e to Florida Pover at $525,000 at 

5 $3.1 billion in aalea. Duke Power, their C!O qot 

6 695,000 tor $5 billion in aalaa. But both CPL and 

7 Duke have ~re nuclear Qaneratin9 planta than Florida 

8 Power doaa. 

9 It'• not clear that the ratepayer abould ba 

10 ahoulderill9 the aajor part ot the added expanaa cauaad 

11 by CR-3 bainQ ott line until the and ot the year, vhan 

12 the aharebolcler he• a dividend return nearly 4U 

13 hi~ar than trc. TaCO ahareho1dera -- inveataanta 

14 in other vorcla, it e abareholdar, it be buya TEC:O ha 

15 doaan•t Qat aa auch aa he doea it he buya Floric1a 

16 Pover; it ia 64' hiqbar than the ahareholc1ar gat• in 

11 "'"· 

18 Tba praaidant ot Floric1e Proqr .. a 

19 Corporation and the nev CIOs, attaotlva the let ot 

20 June, eooorc1inq to tha preaa raleaae I aev on the web, 

ll received a aalary of $536,00 in 1996, up 21.8t troa 

22 1995. With aalary bonua .. and lonq-tara coapanaation 

23 payout• the auti~ ot Plorida Proqr .. • received 

24 $1.7 aillion, and tha praaiclant received ,1.2 aillion 

25 in 1996. Tba bonuaaa inoraaaad by lOt in • yur whan 

rl-<laiN .V.LIO ID'fi011 C'OMMTIIIOII 
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1 tha nucl.ar plant vaa in aerioua trouble. It'• not 

2 clear 'llbat perfo~ th••• bonu.ea ver a r-arcUnq. 

3 A llb&reholcSer pro~l to liait executive 

4 Nlary inor• ... • to 3' per year vaa put on the aqenda 

!5 tor the annual .. atinq on April the 17th. Thera vaa a 

6 proviao that ahareholcSera would have to aqraa it the 

7 inoreaN vaa 9oinq to ba hi9ber than 3•. Not 

8 aurpriainql y, Ml\llq.-nt oppoaecS the propoaal. 

9 on another front, in Waabinqton, in the 

10 RoQaa ot a&preaantativaa, thara ia a Houaa Raaolution 

11 687, the Incoae Equity Aot, which vaa introduced in 

l:l the Congr••• by R8preaentiva Martin Sabo ot MiMaaota, 

13 on Pabruary 11th. 'l'ha purpoN of thet bill vould be 

14 to cap the duotbility for IRS purpoaea ot executive 

15 c:owpenaation at 25 ti .. a vorltar pay, vtlich laacla .. to 

16 aak another queation, Vbich 1a: How vould tha Florida 

17 PUblic service co .. iaaion look ar that it aucn a lav 

18 vay vare in effect and c:o.penaation biCJbar than 25 

19 tiua vorlcar pay vail not an allowable expen.. tor the 

20 IRS? Mould it be an allowable expan.. aa tar aa the 

21 PUblic Service ca.aiaaion ia cono~rned? I don ' t ltnov 

22 an4 aaybe you don't aithar. 

23 

24 very JWob. 

25 ,..D!A• .:mew.,.., Jlr, McClure, you aaid you 

• 



1 wanted to fila your written ca.aenta vitb the 

2 Cowwbaion. 

89 

3 W1 e• •om••• Y .. , I do. Wbo ahoulcS I 

• baneS it to? 

5 CY'DDP ~-:••&alit You could baneS th-

6 tbrouqb Jack and ve' 11 aalta aura that -- ve' 11 put 

7 tho- on the corraaponcSence aide of our record. 

8 

9 you. 

10 

WJW PI •om.na•t I app.reciate that. Tb&n)t 

o•n•e.ra.a stDIOIIt Mr. McClure, you aade 

11 a copa•nt abo\lt tbt 1ntuaat rate. And juat ror your 

12 intoraation, the 1nter .. t rate the Ca.aiaaion uaea ia 

13 tba 30-day ca..ercial paper rata aa reported in the 

u wall str-t Journal. .. have -- throuqb experience ve 

15 have found that to be a fairly r .. aonable rata of 

16 return. That vorlta both vaya: If there ' • an 

17 underracovery the co.pany qeta intareat on the 

18 undarrecoveryJ if tbera•a an ovarracovery, then the 

19 ratepayer• qet that at tha - rata, aitbar ny, up 

20 or dovn . 

21 wxwua •oCLID•• In teraa of aarvica, "' 
22 aa.rvica baa bean pretty qood, althouqb I do have 

23 aerial cUatr ibution, eo va•ra aubjeot to outage a vith 

24 atoraa 1n WintU Parlt. 

25 And lla. Ncilvana earlier waa talltinq about 
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1 b.r probl ..... writer, her coaputar q04la out. Wall ao 

2 doaa ai.ne. We call it •Florida flic)car and tlaab• 

3 around ay nei.Qb.borbooc1. But I ju.t invaated in a 

4 coupl e of OPSal One tor tba coap.atar and one for the 

5 tu aacbi.ne. And that pretty vall UJt•• care of it 

6 for through out&qu. 

7 cwanpw JOJDl80lU Thanlt you, Mr. McClure. 

8 a . ....,.., Ka. Ortand. 0-R-T-E-N-Z-I. 

9 c:saun• J CSJIB(WI We'll call the next 

10 vitn•••· 

11 a. 11Dft111 Bob rreeaan. 

12 BOlt ~Dall 

13 vaa called aa a vitneaa on behalf of the Citizen• ot 

14 tba state of Florida and, bavin; bean duly avorn, 

15 teatitiad u follova: 

16 J)u.cl'l ft'A!'ILC&ifr 

17 n'l'JIUa nWW¥1•• I'a Robert H. l'rHJIAJl, 640 

18 Ea•t Plant Str .. t, Winter Carden, Florida; F-R 

19 double-IS M-A-N. I'a n.ot Bob rr .. aan, the county 

20 ca.auaioner. 

21 I '• probably unique in that I vaa born,. 

22 raiaad and I ' ve ~atad a bwlin••• at the .... 

23 location for alaoat 50 yeara. 

24 Aa a citru. vrovar I purcba .. balt ot ay 

25 power troa SWitar &1eotric corporation in Lake County. 



1 1n Oranqe county I purchaae halt of ay paver froa 

2 Florida Paver. 

3 I'll juet eiap1y aay to the Public Service 

4 c--t .. ion tun, anc1 let .... y to you - appreciate 

5 you. You bav. a tr_,.soua job to do. 
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6 But Florida Paver enjoy• a traaanc1oua qrovth 

7 of aalea that fav other utilitiea can relate to . 

8 Their qrovth i .e tvioe the national ave.rage. lind there 

9 are utility ca.paniaa all over the United Stataa that 

10 vould juat do anythinq to bave &DIM of the 9Tovtb that 

11 Florida Paver ia ao fortunate to bave. 

12 However, it appear• that vith tho rapid 

13 9rowth that P1orida Pover ia faced with. it doea tend 

14 to aake a nuabar of probl .... 

15 Cryetal River plant 1a without queation 

16 their vorat probl... I'll ai~ly aay that in 1994-95 

17 there waa a tre .. ndoua &aat to dovnai&e vith Florida 

18 Power. I aav it in the field bare i n orange and Lake 

19 county. I ai•ply aak you to queation, vith that &eal 

20 to dovnehe, did it not have a detr~tal effect upon 

21 Cry•tal River? 

22 Really none ot ua in the public can really 

23 say a qreat daal about Cryatal River becauae ae 

24 aeourity haa alvaya daaanded, and correctly ao, ve 

25 abould not hav~ the tree reiqn to viait that plant and 



1 ol»erva on fu.thand. 

2 I' 11 juat a.ay that ahould cuatoaera pay ror 

3 aiaaanag.-nt if there vaa aiaaanag.-nt? I think 

4 thia 1a the quaation tbet you have to anaver. I' a not 

5 r .. l aura that the public C4n an.avar that. But I 

6 plead to you, I plead to you to look for 

7 aiaaanag..ant. 

8 And if I repreaent anyone hare toniqht, it'• 

9 probably the retired people; it ' a probably the people 

10 on a fixed inCOIIe. And I'll at..ply .. Y to you thet it 

11 it vaa beyond the r~lar acm- of doiniJ aound 

12 buainaaa, if there vaa aiaaanag .. ant at Cryatal River, 

l3 tba ouatoaera abould not have to pay tba fuel rate 

14 inoraaaa. And I'll alao .. phaaiae they iaaua not have 

15 to pay thla $147 aillion. 

16 I'll aak one other queation. I quaaa it'• a 

17 fNr on -.y part. Wbat if cryata1 Jtiver bee- to be 

18 a atranded aa .. t for Florida Pover? And I look 

19 Florida Povar right in tba eya1 What it Cryatal River 

20 beooaaa to be a atranded aaaat? Than I 'll look at the 

:u coaaiaaion and .. y vbat vould you do vith a atranded 

22 .... t? And I'a aure I 'd be in front of you aqain 

23 aayiniJ that ve, the ouatoaara, cannot pay for atrandad 

24 .... ta. Tbat aboulCS be tbe burCSan of the atocltboldar. 

25 That ahould be the burden of the atockholdar. 

nmroa .vaLic aanc.w o••xu1a. 



1 I'll abply IMY to y01.1 th8t Florida Povar 

2 baa c1one a ~ job in C\lttioq operation and 

3 aalntenanca expenditure• over the laat three yeara. 

4 I'• in the oitrua buaineaa. I vork on 

5 budqeu, and try to -- and I ltnov the vay th8t coat 

6 baa qone up. And yet I have qreat difficulty ltnovinq 

7 th8t they operate vith • 5t and n qrovth factor vhan 

8 I •- all ot the nev buaine .. qoinq in tor th... And 

9 in 1994 they apent $412 aillion on aaincenanca and 

10 apant no aora aoney than th8t in 1996. That'• a 

11 ph~l -- tbat • • a pbeno~MN~l record of rollbaclt 

12 I'll aay to Florida Povar. 

13 I queaa I'• a oonaarvationiat. I have 

14 anarqy buaura in •Y houaa, otfioa. I have 
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15 oonaervation traclta in II)' oftica, but yat I have been 

16 a Uttla concerned th8t anarqy c:ona.rvation baa really 

17 rolled bacJt witb Florida Power. 

18 In 1994 they apant ovar $100 •illion; in 

19 1996 it vaa dovn to 62 •illion. I really t .. l that va 

20 have to continua to educate the public, the younqar 

21 people, to oonMrve an.rCJY. 

22 And thia 1a r .. uy not a part of true coat 

23 to Florida Povar in tbat they recoup thia aoney. otd 

24 I IMY it oo.rrectly? 

25 I vill abply aay to y01.1 that vben I look at 



1 the net ~ - and thie h the after- tax cloller 

2 an4 Vben I r .. liaa that Ploricla Power, year in an4 

3 ye&r out, after tax, aarne better tha.n $200 aillion, 

4 I ' ll aay that ' • a fine bueineee. And yet if I have 

!14 

5 any probl ... with Plori4a Power I'• coapliaantry to 

6 the paraonnal, I ' a cc.plUientry to their Hrvica. But 

7 I vill NY to Plori4a Power you probably do have a 

8 aan4.qeaant probl-, and it poeelbly etarte at the top. 

9 Maybe the buck doee atop with the Board. 

10 I a~H fully with aoaa of the coaaente 

u that ' • been aa4a aarlier, that it bad a detriaant al 

12 affect vhan the Olair.an of tba Board arecUted 

13 biaeelf -- ay fiqurae ebov a 12' increaee - vben 

14 employee• in that particular tiae were not getting a 

15 ealary incr ..... 

16 Yet I ' ll eiaply .. y that you have a 

17 cballenqe. I u.rcJ• you to etwly it hareS. Hopefully 

18 co- up with the riqht c1aoieion. And yet $4 a a ontb 

19 aay not be a burden on a lot of people, but for people 

20 on fixed incoaee it ie a eiqnificant aaount. 

:n I juet want to touch on another probl-. 

22 And I don't live in Winter Park and Orlando and 

23 clovntovn area• that are larqaly .. rvicecS vitb 6!1 kVe 

24 and 44 kVe, I repr .. ant an area that ie earvicad by 23 

25 kV lin... soaati .. a the linea are five, ten ail•• 
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1 lonq. 

2 

3 Lalce County, an4 I 111 aiaply NY to you vben I ricSe in 

4 Lalce County today I can tell a line that h ovned by 

5 Suater Electric beoau.e the ba-. ot every pole ia 

6 clNn and there'• no CJrovth and I clon ' t have to worry 

7 about that 9'L"ovtb gettinq up into trenetor.en and 

8 cauainq outage. And on tha other aide ot the road, 

9 vhan I see at lN8t sot ot the poles, aoaeti .. a 75' ot 

10 tha poles, vith tr .. a at the baae ot paver polu, I 

11 becoae concerned. 

12 ao.e ot your Plorida Power people know that 

13 I enjoy tUinc;r piotur .. , and I don't ltnov vbo I ahould 

14 give these picture• to, but vben it oaaes to rural 

15 linea, I don't like to Me tr .. trt-ra anip at 

16 growth and =••tee auolter 9'L"ovth and out trees 

17 v-abaped at the ba-. of pol... I'll just paaa these 

18 pictu.rea to Kr. Shreve. 

19 conn• J,......• Thanlt you. (B&nda 

20 pictures to Kr. Shreve.) 

21 One day we're goinq to have a hurricane coae 

22 acrose Central rlorida and rt concern ia that the 

23 rural are&a ot Ploride Power have just •• 9ood of 

24 that ve don't d.o without power juat •• auoh •• tha 

25 rural electric corporation& of Florida. 
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1 I ' a probably a very unique parson. I have 

2 had the occasion to spend tiaa under Peace River 

3 U.n .. , Suat:.ar Elaotric liruta, aoat of the power 

4 coapaniee i n the Panhandle, evan Alabaaa Power and 

5 Gaorqia Power. And I'll juat aay to you, you need to 

6 wo.rlc on your rural linea. They don ' t -•ur• up to 

7 all of the other power eo~~p&niu. 

8 I undaratand that you 've aattled your union 

9 a trike with your .-ployua. I viah you vall there. 

10 'l'hay ware quite concerned. And tba raaaon thay ware 

ll concerned wa• the point• that have been toucbad on 

12 earlier. 

13 lilhan the atoa!rholcSara c;Jrant th ... elv .. eo 

u aucb return, wan your corpo.rata heada pay tba-olvaa 

15 eo auoh aonay, that people that work on the linea 

16 bacolM duply concerned. I !mow you have 

17 co-o;anaratora that are unhappy with you. I hope you 

18 can reaolva that problaa. 

19 We need Florida Pover. We nael1 Florida 

20 Power to produo. ua cbup, fJood, etticient enar9)'; 

21 deliver it to ua in a eoonoaio way, and do it at a 

22 rate ooaparable to all ot tbe other utility co.apaniea, 

23 not only hare in rlor14a, tlut aero•• tba aoutbuatern 

24 Onited statu . Tbanlt you. 

25 C'D"O• J••"Oifr Tbanlt you very Wlcb, air. 

:rLOaiD& Jn7aLIO 8DVI08 OOIDU88101f 
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1 xr. Priadllan. wa•va a couple of quaationa tor you. 

2 C"WWXNIOIID "DIC'WI I have a quaetion. 

3 '1'he prob1- vith t:ha rural diatribution linea that you 

4 have .lncUoatecl, .la that a01Mthin9 that haa occurred 

5 recently aa a raault of dovnabinq, or ia thb 

6 aOHthin9 that haa a lonqar hiatory than that? 

7 WI* 'I nwnawa Tho .. picturaa \:are taken 

8 in the laat two v.U., but I'll have to aay -- I'll go 

9 on record aay.lnq I conti nuoualy battle to try to kaap 

10 vinaa and tr ... out of 23 kV rural electric linea. 

11 OW•XUIOIID DDSOJII Do you think it'a a 

12 raault of 4ownaiainq or ia thia a probl- that haa 

13 be«n at Plorida Paver evan before tha raaant 

14 dOV'ruli&i.nq? 

15 Wl'l'IIUI nwna•a That •a a hard quaation tor 

16 - to anawar. 

17 ow•xutomm I:'DIOPt That '• tina. 

18 WXW II nwnawa And I really have to aay 

19 that that'• a diffioult qu.aation, - beinq on t.ba 

20 outaida to anavar. 

21 OCWIIfTUIOIID DDBOPI That 1 a tine. Thanlt 

22 you. 

23 C!PI:"DP JCIP!!50Pt Sta!f, did you lava a 

24 quaation? 

25 a. ILXUI Yea. we vera vantinq to Jtnov 



1 exactly vbere th~• picture• were t&ken? 

., .. ,,, nPW'•a one vaa taken in oran;• 

3 Cow>ty, o- v.. t:alten in Lake Cowlty . 

' a. m.n•a I -ant •• fer aa the apeoifio 

5 aection of road? 

6 Wl'fAUI ...-DUll One waa t&ken at Gotha, 

7 Florida, in OraJl9e county, the one vith the tree --

8 with the powu- pole in the tr... Tbe other one waa 

9 taken at Claraont, Florida. 

10 D. v,naa Okay. I •a qoinc] to qat a 

11 apecifio location fro. you ao that we can aalte eure· 

12 that it • • t&lten care of. 

13 

14 CISIDD" J'*'S.C:.I Yu, air. 

15 a. J'CWDIJIDI Of oouree, I have to at teat 

16 to Mr. Jl'ra..an '• lonqevity in the county. He waa !:IY 

17 SUnday Bobool teacher in ay teenage year• and I take 

18 bia vary aerioualy .. e reault of that. 

19 ter. :rr.-o, yO\I'll be happy to know, I 

20 think, that over the oourae or the l .. t nine 110n~, 

21 rouqhly, - have aiqnif1041ltly incr .. aed the 

22 COJIIIitaent on our traa trt.ainq prograa. Tbia year 

23 ve•ve ad4a4 an additional $3.5 aillion in tree 
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2' trt.ainc] in tor ayat..-ide. Another pi- of that b 

25 we nave aiqned a lQn9-tera aqr..-nt with Perren• •• 

:rLOIL1Da PUBLIC IDVICJI CQIOa881011 



1 our tree coordinator ayat--vic1e. An4 hAve ude a 

2 co-itaent to aaintain that tundin<J level durin<) the 

3 co=- ot that eix-year contract. 

4 So - realbe that ve bave ~ aore vork to 

5 do on the tr- aituetion but I think ve're headecS in 

6 the right direction on that baue. 

7 

8 

a . ,...._, Thank you. 

C"'DP" .JO"YY'I 1'banlt you for your 

9 ca..ente, air. 

10 a . ._...., J .... Boueer. 

11 - - - - -

12 JaD8 KOUID 

13 vae cal1ad ae a v i tnaee on behalf ot the Citi&~ ot 

14 tba State ot Plori4a and, bavinq bee-n duly avorn, 

15 taetified a• tollova: 

16 DlllaO'r ~ 

17 WiftUJI BOUIDI My n-e ia J'a HOUier, 

18 spelled a-o-u-s-1-R. My ac1dreas 1a 633 Do-rick 

19 Drive, JCaitl.and, PloricSa U751. 

20 Cbairaan, -bera ot the Ccmaisaion, 

21 exacutivea of PloricSa Power and Public counael, I hope 

22 to aake ay reaarka the briefest you 've beard this 

23 evaninq, and I aee aoae qrine on your tacea. I vant 

24 to talk about aa.etbinq a little bit different. I 

25 don ' t vent to tal.IC about tbe cryatal River outaCJe. I 
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1 want to talk about everyday outaQe in the homae of the 

2 Florida Power ouatoaere . 

3 A r- yaars aqo there wae oonaiderable 

4 unr .. t -.on; the reaidenta of Maitland. Florida Povar 

5 at that tille provic1ec1 electricity to the lift atationa 

6 that aovad tha aanitary aawaQe within our city. 

7 Blaatricity outaqea to thoae lift atationa vaa 

B exa..aive, and at tillea va vera poppinQ aanhole covera 

9 and rav -a9e vaa flowinQ into the atr .. ta. Tba 

10 cithena c!-·""ad that -thinq be done. 

11 The City appointed an l!!lactrio Pover 

12 co1111ittaa aade up of five reaidanta. I chair that 

13 co.aittaa. Tba City aupportad that co-ittea vary 

H vall and gave '118 edaquata funda to retain a coapetant 

15 independent conaultant in tba electrical field. That 

16 conaultant vaa R. w. &eok. 

17 We retained thaa and they did a voluainoua 

18 atudy for '118, and it'• full of tarma that I'a aura you 

19 ara f..tliar vithl SADI, SAPI and thinqa lilta that. 

20 The BADI nuaber I'd like to uae aa an axa.ple. 

21 J'or tha benefit of the pu.blio, SADI aaana 

22 ayataa averaQe interrupt duration index, or to •~Y it 

23 in layaan'a ~. tba average peraon ia without 

24 alaatrical power ao aany ai.nut .. a year. 

25 Tha R. w. lleCit report to '118 had fin data 
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1 for the yaer l!I!IS. That date ahovecS that the 

2 nationwide SADI vaa 100 ainutaa. That aeant that 

3 nationvicSa the ave.r49a alaotrioal out~to.ar vaa vitbout 

4 power for 100 ainute.. 

s It'• inte.reatinq to note that ooc, orlando 

6 otiliti .. , that .... year had their avaraqa guata.ar 

7 without power for 3!1 ainutaa. An4 that'• juat a fav 

8 ail•• froa Maitland.. Maitland ia Winter Park'• 

9 neiqbbor to tho north; orlando 1a winter Park'• next 

10 I'Miiqhbo.r to tba !lOUth. ouc 1a 3!1 ainutaa; vary oloae 

11 to tba nationwicle av.ra.qa of 100 ainutaa. Maitland 

12 had 200 ainutaa . 

13 The outaqa duration& in Maitland vera five 

u tt.ea qrute.r than they vera in Orlando, juat a fav 

15 ail .. !lOUth, and tvioa aa lonq aa the I'Mition avaraqa. 

16 .. are nov -- our cc.aitt.e ia nov 

17 collectinq the data for 1996 and tha d.ata doaa not 

18 abov aiqnificant difference• froa thoae nuabera tbat I 

19 juat quoted you. 

20 '!'bat '• quality of earvice and that ia our 

21 concern. llb.n you conaicSar that aqainat coat, I 

22 believe that Florida Power Corp ia the hiqbeat priced 

23 independently OVD4Ic1 utility, IOU, in the atata of 

24 Florida. And I believe the quality of their aervioe, 

2S at l ... t in Maitland, 1• tba poor .. t. I 1tnov that to 

ftr'IPfD' naLic aancm oe•• .. xc. 



1 be a fact. 

2 I would -- hope -- vall, in our national 

l aconoay ve ravar4 good aanaqeaent and efficient 

4 operation with profita. Thoae that ara not afiicient 

5 and do not have the beat of _,aqeaent, they 4o not 
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6 gat tha revarcla. I thinlt that • a a faot of lite in all 

7 bUt the r~ated i.nduatriaa in our nation. 

8 I uk of you tvo thinqa: The one thinq 1a 

9 that you conaidar the quality of aervioe, the BADia, 

10 the SAFia, all thoaa thinqa1 you conaidar the quality 

11 of aervioa Vban you conaider the ooat that ia bein9 

12 or the price that i• being aaked tor that aarvioe. 

13 MY aacond raqueat, that you conaider the 

14 conauaera •• .uch •• you conaider the atockholdera. 

15 Tb&nk you. 

16 C"DDP _,. ••a.a Tba.nJt you, •ir. Any 

17 quaationa? 

18 OOMVT .. IOKia GaaCXAI Sir, can I aak you --

19 I juat want to aak you, obvioualy it you ware vorkinq 

20 with a e~ittee, did you apeak to tba ca.pany? And 

21 d14 the ccepeny acSdraaa your concerna in taraa ot 

22 th ... outagu? 

23 trrl'IIU8 11011aaa All of our -•tin~~• are 

24 held un4ar tha aunahine lav. 

25 a ••aaiOKia GaaCXAa Right. 



1 ere-••• sou•-• All ot our ..-tinqa are 

2 public and ra~tativaa of Florida Povar bava bean 

3 ot every -etin9. 'l'bey have heard thaaa vorcSa I 1 ve 
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4 aaid. 'l'hay'va heard thea before. 'l'h.ay have a copy ot 

5 the R. w. Beclt report; the data that I quoted ia in 

6 report. 

7 o••!Mta.KR caaaona Oltay. aut hu the 

8 Co11pany -- did you aver addra.ea the COliPany directly 

9 on the.. i•.u••? Did you ever aak the Co~any to coae 

10 to one ot your ... tinga and baa tba Ca.;NL~Y ever qiven 

11 you a direct raaponaa? 

12 Wl'f ... IIOCI8DI I think by the tanor ot the 

13 -etin9a they kn- exactly our concern•. 

14 I know that in certain -- in one particular 

15 ca .. , vhicb vae vary interaatinq, va had a qroup ot 

16 raaid.nta vho livad n .. r one ot tbaae lift atationa 

17 vith the frequmtt potNr outaq... 'l'hey aaltad Florida 

18 PoWer repr .. entativ .. to coae to one ot their -•tinqa 

19 in a reaidant•a boae. Florida Power did &hov up and 

20 would you believe durinq that aeatinq that lift 

21 atation auffarad .n outage. 

22 QM•••Mla.KR caaaoaa Let - aalt the ca.pany 

23 than to qlve a raaponaa to the C• Saalon on Vbat 

24 praciaaly ia qoinq on in Maitland, Florida . It you 

25 can adcSr .. a hie quaation riqbt nov that would be tine . 



1 If not, I'd lilt.e it in vritinq and I'd lilta bia to be 

a copied on i t. 

3 Wl:'l'lrU8 ll008DI I vill aay thh, Florida 

4 Pover baa dona .. veral thift9a. 'l'bay •va intenaitied 

5 their tr- trt-inq and vith tr-• you 9at aniaala, 

6 aquirrala, then you put squirrel caqea or quarcta on 

7 tboee polu vbar• tbare are tranafor.ara and vbiob are 

8 in tba proxiaity of tr.... But that action waa taken 

9 only after considerable unreat vaa avidant. 

10 O•'"U't'*D CIU.CU.1 All riqbt. 'l'hanlt you. 

11 a . ..-nawoa co.a.iaaioner Garcia, vbile 

12 va•ra carteinly not a votinq -.•bar of the co.ait~, 

13 va conai4ar our .. l~ beinq a participant in that 

14 procaaa. And I believe ~an Cohan in the baok of the 

15 roo• haa been at the aajority of tho" -.atinqa, aa 

16 -11 aa - of our operations follt.a. 

17 Aa ICr . Houser uid, - have dona a 

18 aiqnifioant aaount of work, particularly in the 

19 oo-ariolt Batetea, u vall aa the City of Maitland 

20 overall. We do bava b.ava the balance of iaauu 

21 between Mr. Bqan'• conoa.rn vith not cuttinq traea wi';h 

22 the probl .. - have bad in that eru. •• have dona 

23 aiqnificant tr" trillainq, a9ain particularly in the 

24 oo ... riclt Batatea er... Wa thinlt va•ra beqinninq to 

25 aaa the fruita of that labor pay out nov thia yaar 



1 vell, at l ... t until thia week, bad bean doinq a lot 

:z batter. We did have a cable fail tvice on a falldar 

3 thla vealc. We have a vorlt order out to replace that 

4 vary quickly. 

5 But prlldoainantly the iaaua there ia treaa. 

6 We're alao vorkinq vith tha City of Maitland to loolt 
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7 at iaauea involvinq Wldarqroundinq for portiona of tba 

8 city. 

9 wx~ •ooaa, That undai'(Jround i .nq, of 

10 courae, the econoaic coat vould be borne by the City, 

11 not by Florida Power corp. 

12 O'"'Uia.D m •••a Kr . Bouaer, if you 

13 could -t vitb our Staff -- I •a riqbt hare - and qat 

14 a copy of that report baoauae Mr. Forehand, :zoo 

15 ainutas beinq out ia not good aarvica. 

16 WX.,.... 11008DI Nov that vaa 1995. 

17 0*"1 Ml<*D m•••a You indicated 1996 

18 doat~n•t loolt good either. 

lll WlYa ... sou ... , I don't ltnov tba banafita, 

20 tha fruita of tha traa tri-inq and the aquirrel 

21 quarda that they have done. I ltnov vhat really naeda 

:z:z to be done in Maitland, and that 1e aiqnificant 

:Z 3 un4ei'(JrOuncliD;. 

24 we are a baavily foreatlld city. wa•ra a 

::15 beautiful little coa.unity. But with heavily toraatad 



106 

1 or bNvily wooded, and -t of the treea are old ~~ 

2 evary tr- tbat falla or every branell that bra&ka, you 

3 know, out qoaa our power. And their -intenanoe 

4 atation -- an4 I believe thb to be the caae, correct 

5 - if I ' a Yrot\9 -- ia in OViedo, vbich ia 20 or 30 

6 ainu tea avay. SO a truclc diapatcbed froa oviedo to 

7 qet to Maitland a4da 30 ainutea . If you look at the 

a nuabera on the duration of tha avaraqa outaqe, you ' ll 

9 -• tbat type of thinq. 

10 C"•n•c:rOJID cz.nK1 I atill think our 

ll Staff they ahould get a report parbapa fra. Florida 

12 Power corporation an4 be leapt abreaat of vbat ia beinq 

13 clone to addreaa tha ..rvioe. 

l4 C!PI,T1UI'A8 .TCWPIOIII Thank you very -cb. 

15 We're qoinq to talce a braalc before ve bear the next 

16 vitneaa. our court reporter haa been qoinq 

17 co.nt.inu.ou.l.y for wo and a half boura, and I know 

18 evaryone vanta to qet ha.e, but ve 've qot to 9i ve her 

19 a braalc in order for bar to be able to continua to 

20 record the t .. tiaony. So ve•re going to talce a 

21 lO•ainute break. 

22 (Brief receaa taken.) 

25 ve•re qoinq to reconvene the hearinq. PUblic Counael, 
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1 it you could call you.r next vitneaa . 

a . ....._, 11r. Topox u. 

3 An4 it you could oo.e 

4 torvard, ai.r. 

5 I believe ve have three or tour vitneaaea 

6 lett to t .. tity and I ' • vonclerinq it the vitn••••• are 

7 here and it you have ~ .vern in? 

8 D • ....,.., I don't believe you vera -om 

9 earlier, were you? 

10 

11 

OJIII)~IID nuxn• Yea, air . 

D. .....,., Claire Biaon? claire Siaon? 

12 (No re~nae) 

13 Robart Wilbur? Robart Wilbur? (lfo 

14 raaponM) 

15 ,...x•D• JCW1181Wt Oh, that'• it. !lou vera 

16 avorn in. Okay. Thank you, air. 

17 

18 

19 vaa called •• a witneaa on bab.alt ot the CitheM ot 

20 tha State ot Florida and, haViJ'I9 been duly avorn, 

21 taatitiact .. tollova: 

22 DIUIO\r .ft., .... i 
23 WI"P'I ftJI'CaDt Okay. ICy - U. Ron 

24 Toporek. 'r-<>-P-<>-Jl-&-X, and II)' a4dr... !• 105 Linton 

25 Avanua . 
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1 One of the - I co- not only aa a cu.toaar, 

2 reaidan~1al oue~cawr, I alao repre .. nt tbe Pine caatle 

3 United KetbocSU't Cllurch. 

• we b.ava aant a letter to Miobele Jtavello 

5 (ph) and Pranlt Rbinabeart (ph) . The letter vae taxed 

6 to th- laat vau. 

7 AJ1ot19 the concern• that vere e_xpraaaed vere 

8 the aervica. wa •ve loat a tile aerver and our 11uaic 

9 DepartlMllt loat quite a bit ot data and i ntonation 

10 that we •va not bean able to recover. 

11 We atatad baaically our concern• and they 

12 ara your national account aanaqara, la that not 

13 correct? 

u 

15 

D • .oGII"I Yea • 

Wlft"l to.aaDt We atated our concern• to 

16 thaa taalinq they ware tha beat onaa to voice thia 

17 1ntoraat1on to. And wa av.n dealt vith a Ke. Andrea 

18 Cooper about the apeoifio pro);)l ... that va had. ~ 

19 llba waa very nonruponaiva. And than wban we not only 

20 qave a report tr011 the oo.putar co~y but alao 

21 llbowltd her tha hiatory ot the paver tluctuationa and 

22 problaaa, llba wouldn't evan tua calla anyaore. Vary 

23 nonreaponaive and not qoocS PR tor your c~ny. 

24 We not only want the aervice brprovltd but 

25 wa•ra paying ov.r 7 O&Dta a kilowatt-hour and we're a 
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1 600-kW load. 'l'hat'a not ri9ht. out o f 747 KathocHat 

2 charch .. 1n the at.ata of Floricla wa •r• at largaat one 

3 an4 -•r• repr ... ntat.iva of thoae ahurchN. And -•ra 

4 not pl .. ...S with our rataa tr011 l'loricta Power 

5 Corpo.ration at thia particular tta.. 

6 We U...S -- in tha aonth of Sept.eabar 1996 we 

7 uaacl 133,000 and ao .. change kilovatt- houra, and that 

8 cloaa conatituta -- evan uai119 your caloulationa, that 

9 conatitutea about 600- kW load, Which ia a pretty good 

10 ai&e load. It'• into totalized ar .. , tiva city 

11 blocka. 

12 Tba circuitry, va•va got only 30 aatara 

13 there. ~t $" a pop that '• Qoinq to coat ua quite a 

14 bit. wa•va tried to 9et the circuitry rearranged 

15 ware it'a an intalliqant ctaaivn, and your an;ineera 

16 bava bean vary uncooperative. So I aak you at thia 

17 tiaa what ia the na.e of a paraon or parao;,a that we 

18 ara to contact and to work tbaaa dataila out, not only 

19 anginearingo-iae but aCCO\lJlt_i .. ? 

20 D. JI!PDaMftl Mr. Toporelc, vbat ia tha 

21 approxiaata nu•ber of that? Linton Avenue, I'• not 

22 taailiar with that adclreaa. 

23 Pardon? 

2" a. JI!PD!Mft& What ar .. of town ara you in? 

25 WI• I ~·us I'• in lllty L&Jta North. 

J'LORJDI. W'VBLIC aDnCW ("'«MIHIC* 



1 It' a aouth, aouthwaat ot downtown, that way 

2 (In4ica.tinq). And the church, Pin• -" .. tla United 

3 *thocliat Church ia Or&nQa Avenue, and it ' • between 

4 i t ' • juat north ot Sand Lake Road. 

5 a. I'M"DWDI Karle, ia that qoinq to be in 

6 your area? 

7 OJill)D'fiJ'lliD IPDKD I Yea. 

8 a . JOR"DWDI Tbe qentl~ riqht in the 
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9 bacle ot the rooa, Karlt Danna, will be able to help you 

10 out with that. 

11 Wl 'ltllua !'OJ'ORDI Would you apell hia naae, 

12 plaa.aa? 

l3 a . J'OR"DMDI Karle, M-A-R-K, Danna, 

14 D- a.- N- N- A. 

15 Wl""' 'IOI"•D• All tar the billinq vith 

16 the ri«Jbt people ri9bt nov, P'ranlt Rhinehaart, or b 

17 there a011aona better to deal vith? 

18 a. JORDIXDt On the ujor account aida I 

19 believe P'ranlt would be the correct one. 

20 Wl""l !'OP'8 Da And u tar aa all the 

21 church int.r..U throu«Jbout the atata that are in 

22 Florida Power COrp terri tory, ia ba atill the riqbt 

23 paraon to deal vith? 

24 a. I'MDI"Dt I •a not certain ot that. wa 

25 na~ to ~ on that tor you. 



1 tn*•*'l ~~· Okay. An4 one thinq I 

2 vanted to ..ntion, I •a eura the people that are left 

3 hera probably realica, one of the neiqbborinq utility 

4 coap4niea that vaa aentioned earlier, they took over 
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5 st. ClewS aervioe territory, an4 the retea 1-•cHately 

6 dropped for 16,000 auatoaara. 

7 I cSo lcnow that -- I do believe that a qood 

8 portion of the bill for thia $88 aillion vaa unfairly 

9 put upon tha reaidenta, and your large induatrial 

10 cuatoaera vare not, let'• aay, coaaenaurately 

11 penalUed for thia action that you have had at Cryatal 

12 River. Ia that not correct? I .. an it'• not an 

~3 acroaa-tbe-board rate, riqbt? 

u o•nuxa.a DUI.DIQ• Yeah, it ia. 

~5 n-s11 ~~ You aiqht have that fellow 

~6 there at $10 and aa.eone elae aay not have increaaed 

17 percentaqe-viae? 

18 llll • ..,.KR!Iwn1 Aa a aatter of fact, I doubt 

19 vith the kind of load you • re eJq~reaainq, I doubt 

20 you're payinq 7 centa a kilowatt-hour either. our 

21 c~cial and indu.trial rate.a are &JIOnq tba loweat 

22 in the atate. But the fuel adjuat.ent, yu, ia 

23 applied acroaa the board. 

24 tnUU. 'fOPOILDI Becauae va aent all of the 

25 inroraation over there to ahow the load an4 ve have 



1 been tr .. tecl u 30 aeparau Mtera inatead ot, aay, 

2 even five different aattera tor tive oity bloolta. 
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3 It' a very unuaual bov you quya are treatinq the church 

4 eo tar. And I've COM on board to try and help th .. , 

5 bavin9 juat a little expertiae in the area, and you're 

6 not traatinq thea very fairly riV}lt now. 

7 a. J008naWDt we' 11 be qlad to try to vork 

8 tbrou.qb that vith you aome •ore. The one concern 

9 proba.bly that aurtac .. ia that I auapect that it 

10 you're coverinq tive city bloolta now, that property 

11 vu probably acquired over tiM, and it vaa a nuaber 

12 ot different propertiea that aay have been put 

13 toqether to tara the church caapoumt at thil point1 1a 

14 that correct? 

15 WXR'I'I 20JQIUIItl It'a bad eo- qrovth. 

16 Wbat I tin4 perticularly uniJiprudve la the 

17 probl ... vitb -- vhen there are probl ... -- and 

18 they've even proved it and bad letters, they ' ve qotten 

19 no reaponaa at all. And that•a baaioally vbat their 

20 letter ia atatinq, the third paragraph 1• very qood at 

:n expruainq that. They've gotten no raaponu . And not 

22 on~y have they qot tbie fellow beck here that aaid 200 

23 •inutea a year, that•a probably in line vith vhat 

24 ve•re dealinq vitb at the church. Aa you lcnov, 

25 churobu uaually qat a tiM-of-day or rataa that are 



1 ratleotiva of t.ta.t. !Coat of their loecl ia in an 

2 off- peak tiM. An4 you are not q1v1nq thu thoaa 

3 ratae: you are rippin9 tbaa ott, air. 

4 D . I'OaUAIIDI Probably the 41ttiC\Ilty va 
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5 have, Jllr. Toporelt, 1• that you would n.-! to be aerved 

6 uncSer o.ne •t.er the vay the tariff• are eatabliab.c! 

7 toclay. And it you have eeparate accounta, it'• aoat 

8 likely that you are treated aa, baaically, a AUiller 

9 load than you are if all of tboae accounts vera 

10 toqather. 

11 Ge.nerally it 1a the raqu1r_,t of the owner 

12 of that property to oonaoliclata into e ainqb -tarinq 

13 point or -yba one par bloo.lc, aa you vara xantionin9 

14 earlier. There aay be aoaa other option• to that and 

15 va'd be glad to explore it. We aay be abla to do a 

16 priaary -ter.d account for that entire area. But I 

17 auapect because of the way the property ia developed 

18 over tba yaara it aay have left you vitb a 1 ... than 

19 daairable aet up on the .. terinq point. 

20 The diftioulty ia that tbara ara aoae coata 

u to 4o that, and tht h a ouetoaer axpanee to be able 

22 to ooneoli4ata tht .. tarinq. But we'll be 9lad to 

23 work tbrOUGb that iaeua 11011e aora with you. 

24 00 W"'TUIO.U IUULDICII Jllr • Topor ale I'a 

25 ri;ht hera -- vould you alao talk to one of our 
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1 enqineera who can help you work thro"'9h thia, an4 that 

2 way Florida Power can alao report back to ua on what 

3 they are doin9 to reapond to tha.a probl-.. that 

4 you • ra bavinq both tor the outaqea and tor the 

5 conaolidation. 

6 . , .. ,.... .•. Okay • Tbia b the 

8 Q!•nutamaa UULIJIOI Y... so-body over 

9 there ainc a I can't ••• you bacauae you•ra behind the 

10 curtain, ... that qantleaan riqbt back there, it you 

11 would taka ao.a tiaa to qiva baa your naaa, let bia 

12 qat back in contact with you and qat all ot the 

13 detail•. tba eo-iaaion vill follow up to ••• Vbat wa 

14 can do to balp raaolva your problaaa. Thank you. 

15 WlftUI ~I'OaDI Be 9lad to. 

16 The laat queation I had, your two C!Oa aak• 

17 1.7 aillion and 1.2 •illion approxiaataly, and you 

18 paid out quite a handaoaa aaount in dividanda. I 

19 quaaa it didn't occurred to you that that 88 aillion 

20 could have been divided aaon9at not only the people 

21 qattinq paid thoae div1danda, but alao in tba rough 

22 tiaaa, uaually tba ~ taka a big hit and they can 

:n ta.lta a aut in pay •• vall. Tbat '• •~thinq you •iqht 

24 want to conaider to avoid tha.a kind of rata baarinqe 

2 5 and to keep Ka. Johnaon tro• bavinq to be ao buay. 



115 

1 'l"banlt you. 

:z cwax=n• wcrr·c:.a TIJAnk you, air. Any 

3 quaationa? Olt4y. 'l.'hank you very audh. And again, 

4 betore you leave, if you could get llith the engineer• 

5 we'll ao- if ve can help with that iaaua. 

6 e !Mta.D aacua Betore ve 90 on, juat 

7 to .ention 

8 like to do thu vben you do have probl ... vi th the 

9 ocmpany and you do not teal that tile ooapany i• being 

10 raaponaive - and I know wa•ra dealing with a lot of 

11 anoillery U.uea that have nothinq to do with tba viti! 

12 baaio iaaue, What ve •re hera tor -- there ia a nuabar 

13 on thia blue ah .. t, it'• a 1-100 nuaber, at no coat to 

14 you. Once you've apoken to the Coapany, it you bava 

15 not gottan a r .. ponaa, you can call ua. They opan up 

16 a aa.e on thia. If it'a aoaetl!ing that ve requlate or 

11 that -- ir it '• a oo.pany we regulate, thia 9oe• tor 

18 other aervioea like your local pbona Mrvioe, call ua 

19 up and it can aaka a ditferenoe, it you don ' t feel the 

20 oo~y ia belnCJ reaponaiva. And they have to, under 

21 our rulea, qat beck to ua witl!in a certain aaount ot 

22 ti ... and that way you aatabliab a record. 

23 Tbank you, Mada• a,.u-n. 
24 

25 

mpymq• JO'Y8 0111 Any otbar vitnaaaaa? 

D • .....,.., trona. 



1 C'QT'UQ• .TC•'O": Are thare any other 

2 people in the aucUence thi• at~ that did not 

3 d9J1 up to •pt~U that would lilte to •peale tbia 

4 aftarnoon? 

5 

6 C'QT'UQ• o>•••'O"a one ot th• Ca.ai .. io.nar• 

7 ~in4ed it ' • ni¢t and aayba that '• vhy no one e1•• 

8 vanta to 8paalt. 

9 I'd like to thank all ot you t or c011i1'19 out 

10 and givinq ua your ta•tiaony. It will be an official 

11 part ot our record and intoraation ve can u•• when ve 

12 aaka our final deci•1on. 

13 Aqain, thanlt you again tor pert1c1patinq in 

14 the haaril'l9 tonicfllt. 

15 With that ve'r• adjourned. 

16 (Thereupon, the hearinq conc l uded at 

17 9::ZO P·•·> 

18 - - - - -

19 

20 

21 

22 

23 

24 

25 
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1 STAfl 01" P'LOJUDA) 
CER'riFICAfl OF REPORTER 

2 COtDITlC OF LIIOII ) 

3 I, JOY lltlELLY, CSR, RPR, Cbiet, Bur-u ot 
bportinq, ottioial eo-J. .. ion bport.r, 

4 
DO BBJIDY CDTIFY that tbe Winter Park 

5 service Hearing in Docket No. 970261-EI vaa heard by 
tbe Florida PUblio service C01111ieaion at tbe tillle and 

6 place be.rein atat4Ml; it 18 turther 

7 c:mt'l'IPIBD that I atenocjJrapbicelly report4Ml 
tbe .. 1c1 procau11nrt~•7 that the .... baa been 
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8 tranaoribed unda' ~ direct auperviaion; and that thia 
tranaoript, conaiatin9 ot 116 paq .. , conatitutaa a 

9 true tranaoription ot ~ not.. ot aaiG proceedin<J•. 

10 

11 

12 

13 

14 

15 

16 

17 

18 

20 

21 

22 

23 

24 

25 




