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FEDERAL EXPRESS 

Re: Application for Certification ofNorlight Telecommunications, Inc. 

To whom it may concern: 

Enclosed please find an original and seven copies of the Application for Authority tQ,_ 
.Provide lnterexchange Telecommunications from Norlight Telecommunications, Inc. Alsoi: ~ 
enclosed is the required $250.00 application fee. Pleue date stamp and return one CO:f.Y oO!Je 
:application in the postage-paid envelope enclosed. ~~ ~ 

r-z r 
:c -. 

lfyou have any questions or need any further information, please let me kno~~ _, 
- ; ~ 

Sinetsely, 
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_ __.c ... ·_ Norlight Telecommunications, Inc. SEC 
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OTH 230011·1 

JeffTey T. Nodland 

Oleck nteel\led With-... ~to Fiscal tw dCIPOII. 
-~ 

Aecal to fofwam 8 tX1f1Y of cllec* 
to RAR Writh proof of doPQIII. 
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Xnatructiona 

A. Thia fora 11 uaect for a.n ori9inal applie.ation for a 
certificate and for approval of aale, aaaignaent or 
trana.fer of an exiatin9 certiticate. In cue of a 
aale, uai9JUM.ftt or tranafer, tbe inforaation provided 
lball be for tba purchaaer, aaaiqnee or tranafer•• 
( s.. Appln4ix A) • 

B. Ruponct to eacb itu requested in tbe application and 
appencUc:ea. If an item it not applicable, pln11 
explain vhy. 

c. Oae a aeparat• aheet for each anaver which vill not 
fit the ullotted apace. 

D. If you have queationa about coapletin9 the fora, 
contaota 

florida PUblio tervioa coeetaaion 
Di•ilion of coaaUDioationa 
IUri&U of lerYioe ~Valuation 
2140 lhuaard oak Blvd. 
GUDter BUildiD9 
~all&baaaee, florida szstt-0150 
(t041 us-uoo 

E. Once c~leted, •~it the ori9inal and •ix (6) copiea 
of tbia form alon; vith a non-refundable application 
f .. of $25o.oo to: 

florida PUblio sarvioe coeeiaaion 
Dl•laioD of AdalniatratioD 
IICO lhuaard oak Blvd. 
G'lmter BUlldiD9 
~allahaaaee, florida szstt-OIIO 
(tOC) 413-tz51 

PORK PSC/CKU 31 (3/96) 
Required by co .. ia•ion Rule Noa. 25-24 . 471 and 25-24.473. 
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f . .... . 

1. Thia ia an application tor (check one): 

( •> 
( ) 

( ) 

( ) 

orig1Dal autbority (Nev company) . 
approval of TraDafer (To another certificated 
OOIIP&f\Y) • 
a,proval of a.a19Dil&Dt of ulating oertifioate 
(To an uncertiticated coapany). 

approval for tran.far of ooDtrol (To another 
cartiticatad coapany). 

2. Select What type ot buaine•• your coapany vill be 
conduatin9 (chaclt all that apply): 

( ) 

( ) 

( ) 

( ) 

._oilitiaa baaed carrier - coapany ovna 
and operata• or plana to ovn and operata 
telecoaaunicationa avitcbea an.d 
tranaaiaaion tacilitiea in Florida. 

Operator 8u.ioa »ro914ar - ooapeny 
provide• or plana to provide alternative 
operutor aervicea tor IXCa; or toll 
operator aervicea to call agCir&e~•tor 
locationa; or olearingbouaa aervioea to 
bill auch calla • 

.. aellar - coapany h .. or plana to have 
one or aora avitchaa but priaarily l.aaaa 
the tran.aiaaion taoilitiaa ot other 
oarriera. Bill• ita own ouatoaer baaa 
for aarvioea uaed. 

hito!a.laaa aabillar - coapany baa no 
avitob or tranaaiaaion tacilitiea but aay 
have a billinq coaputer. A99X'*ifatea 
traffic to obtain bulk diacounta troa 
underlying carrier. Rebilla end uaera at 
a rate above ita diaoount but generally 
bal?V tba rate and uaara vould pay tor 
unagqr&c~atad trattio. 

XUlti-LooatloD Diaoount &9;regator -
coapeny contracta vitb unaffiliated 
antitiea to obtain bulk/voluae diacounta 
under aulti-looation diacount plana troa 
certain underlying carriara. Than otter• 
tba reaold aarvice by enrolling 
unaffiliated cuatoaera. 

PORK PSC/CKO 31 (3/96) 
Required by coaaiaaion Rule Noa. 25-24.471 and 25-24.473. 
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, . 

s. N ... ot corporation, partnership, cooperative, joint 
venture or sole propr i etorship : 

llorl.J.abt Telae •nSca~lOIUI, lac. 

4. N ... und•r which the applicant will do bueineaa 
(fictitious name , etc.): 

lorU.aJat Talaco mScatlona, loc. 

1. National a4dreaa ( includin; atreet name ' nuaber, poet 
office box, oity, atate and dp code) . 

275 llorth Corporate Drln. lrooltflald, VI 53045-S811S 

1. Florida addreati (inc ludin; atreet nace ' nuaber, post 
office box, city, state and &ip code): 

cr Corp •• 1200 a. Pl.De Ial.&Dd IDad, PleAutloo, n 33324 

7. structure ot or;anhation; 

( ) Xn4ividu.al (• ) COrporation 
( ) Porei91' corporation 
( ) General Partnerahip 

( ) Porei91' Partnerabip 
( ) Limited Partnerahip 

( ) other, 

1. Xf applicant ia an individual or partnership, pleaae 
give naae, title and address ot sole proprietor or 
partners. 

(a) Provide proof ot COliPliance with the torei91' 
liaited partnership statute (Chapter 620.169 

PS), if applicable • . ,. 
(b) I .ndicate it the individual or any of the 

partner• have previously been: 

PORM PSC/OW 31 (3/96) 

.,. 
(1) adjudqed banJtrupt, ae.ntally 
inooapetent, or f ound quilty ot any felony 
or of any criae, or whether such action• 
may reault from pending proceeding• . . ,,. 
(2) officer, director , partner or 
atoelcholder in any other Florida 
certificated telephone colq)any . If 
yea, give naae ot cOlq)any and 
relationship . It no l onqer associated 
with company, give reason why not • . ,. 

Required by Comaiaaion Rule Noa. 25- 24.471 a nd 25 - 24 .473. 
- 3 -
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t. It incorporated, please qive: 

(a) Proof troa the Florida Secretary ot State 
that the applicant baa authority to operate 
in Florida. 

(b) 

(0) 

corporate charter nUIIber: nlaOOOOQuM 

Naae and addr••• ot the ooapany•a Florida 
reqiaterad aqant. CT Corporatloo 

1200 S. Pioa lelaod Dri•• 
Platat1oa, fL 33324 

Provide proof ot coaplianoa with the 
fiatitioua nama atatute (Chapter 865.09 PS), 
it applicable. ., .. 
Piotitioua name reqiatration nuaber: 

(c) Indicae• it any ot the ofticera, director•, 
or any of the ten l&r9aat atookholdera 
have pravioualy ~en: · 

(1) adjud;ad bankrupt, .. ntally 
incoapetent, or found quilty of any 
felony or ot any criae, or Whether 
auch aotiona may reault froa pending 
proceec:Unqa • ... 

(2) officer, director, pa.rtner or 
atookholdar in any other Florida 
certificated telephone coapany. It 
yea, qive naae of caapany and 
relationahip. If no lonqer 
aaaociated vitb coapany, qive 
reaaon why not . 

10. Who will ••rv• •• liaiaon with the caa.iaaion in 
reqard to (plea•• qive name, title, addr••• and 
telephone number): 

See IJ.ttecbeeat 1 
(a) The application; 

(b) ottioial Point of Contact tor the onqoinq 
operation• ot tbe co~any; 

PORK PSC/CKU 31 (3/96) 
Required by commiaaion Rule Nos . 25-24 .471 and 25-24.473. 
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' . 
(d) coaplainta/Inquiriea from customers; 

11. List the states in which the applicant: s .. Attact.eot 2 

(a) Has operated as an interexchange carrier. 

(b) Baa applications pending to be cartltioated 
as an interexchange carrier. 

(c) Ia certificated to operate as an 
interexchanqa carrier. 

(d) Has been denied authority to operate as an 
interexchange carrier and the oircwutancea 
involved. 

(e) Has had requlratory penalties illlpoaed tor 
violations of teleco .. unications statutes and 
the circwutancea involved. 

(t) Baa been invo:lved in civil court proceeding• 
with an interexohange oarriar, l ocal exchange 
ooapany or other teleco .. unicationa entity, 
ancS the ci.rcwutancea involved. 

12. What services vill the applicant otter to other 
certificated telephone companies: 

( ) Paciliti••· ( ) Operators. 
( ) Billing and Collection. ( ) Salas . 
( ) Maintenance. 
( ) Other: 

1S. Do you have a aarketinq proqraa? 

FORM PSC/CKO 31 (3/96) 
Required by eo .. iaaion Rule Nos. 25-24.471 and 25-24 . 473 . 
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14. Will your aarketinq proqram: 
( ) Pay comm1aa1ona? 
( ) ott~ sales franchises? 
( ) Otter multi-level sales incentives? 
( ) otter other sales incentives? 

15. Explain any ot the ot'tera obeoked in question 14 (To 
whoa, Vbat aaount, type ot trancbise , etc.). 

16. Wbo vill receive the bills tor your service (Cbeok all 
that apply)? 

( ) Residential oust01Dera. ( a) Bual.nesa ousta.era. 
( ) PATS providers. ( ) PATS station end-users. 
( ) Hotels ' aotels. ( ) Hotel ' aotel questa. 
( ) Universities. ( ) Univ. do~itory residents . 

( ) Otberc (specify) ____________ _ 

17. Pl ... e provide the tollovinq (it applicable): 

(a) Will the nllllle ot your coapany appear on the 
bill for your aervices, and it not vbo vill 
the billed party contact to ask questions 
about the bill (provide name and pbone 
nuaber) and bov is this intoraation provided? 
llod . .t&bt !alec mJcat1ou. IDe. rill d1ractly 
bil..l ita c:ut~~ra. 

(b) Haae and address ot the tirm who will bill 
for your se.rvice • . ,. 

1s. Please provide all available doouaentation 
deaonstratin9 ~.hat the applicant has the tollovinq 
capabilities to provide interexcbanqe 
teleco.mmunications aervice in Florida. 

FORM PSC/CKD 31 (3/96) 
Required by co .. ission Rule Nos. 25-24.471 and 25-24.473. 
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A. Financial capability. 

Reqarding the ahovinq ot financial capability, the 
tollovinq applie•: 

The application •bould contain the applicant'• 
financial atat .. anta, including: 

1. the balence at1eet ~ttacbecl u bhibit A 

2. income •tatement Attac.bad u bhihit I 

3. atatuent ot retained earninqa tor the 
aoat recant 3 yeara. 

Attached u bhibit I 

It available, the financial atateaenta •hould be 
audited financial atat .. enta. 

It the applicant doe• not have audited financial 
atateaent•, it aball be ao •tated. The unaudited 
financial atateJMnta abould then be aiqned by the 
applicant•• cbiet executive officer and chief 
ti.naucial otticer. Tbe aiqnaturea ahould atti.r:w 
that; the (inangial atatn•nta ore true and 
correct. 

B. Managerial capability. ~ttaehecl .. bhibit c 

C. Technical capability. Attached u bbi.bit D 

11. Pleaae aubait the propoaed tariff under vbicb the 
c1nap&ny plana to beQin operation. Oae the torut 
reaquired by Coaiaalon Rule 25-24 .485 C•XUIPle 
enoloaed) . 

Attadlecl u lbda.ib1t ll 

FORM PSC/CMU 31 (3/96) 
Required by Colllllliaaion Rule Noa . 25-24 . 471 and 25-24.473. 
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20. Tbe applicant will provide the follovin9 interexc~an9• 
carrier aarvicea {Check all that apply): 

___ ~• wi~b 4iat&Doe aanai~ive par aiDu~• rataa 
__ Method of accaaa ia POA 
__ Kathod of accaaa ia FOB 
_ Kathod of acceaa ia FGD 
____ Kathod of accaaa ia 800 

___ Mr8 with route apeoitio rataa par aiDute 
_ Xathod of acceaa ia PGA 
_ Method ot ace••• ia PGB 
__ Method of acoeaa ia PCD 
_ Method ot accaaa ia 800 

~ lft8 with atatewi4a flat ra~•• par a.iDu~• (i.a. Dot 
4iataDoe a&DaitiTa) 

--1.. Method of ace••• ia FaA 
_ Method of accaaa ia FOB 
_ Method of ace••• ia PGD 
___ Method of accaaa ia 800 

alook-of-ti.aa oalliD9 plan caeaob out •lorida, 
aiD; aaerioa, ato.). 

~ 100 lerTioa (~11 free) 

-.&.. D'r8 ttpe aarTloe (BUlk or wluaa 4iaoo\1Dt) 
~ Method of aocaaa ia via dedicated tacilitiea 
~ Method of ace••• ia via awitchad taoilitiaa 

~ •rlvata LiDe aarvloaa (ObanDal larvloaa) 
{For ax. 1.544 aba. , DS-3 , ate.) 

PORK PSC/CKO 31 {3/96) 
Required by eo .. iaaion Rule Nos. 25-24 .471 and 25-24 .473. 
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~ Travel 8ervioe 
____ Method o! access is 950 
~ Method o! access is 800 

too ••rvloe 

_ apuator •arvlo•• 
____ Available to presubscribed custoaer• 
____ Available to non pre•ubscribed cuatoaers (for 

exa.pla to patrone ot hotel•, •tudente in 
univa.raitiaa, patienta in ho•pitala. 

____ Available to inaat•• 

_ Station a••i•W"'ca 
___ Par•on to Par•on •••i•tanoa 
.....&.... Directory a••i•tanoe 
___ Operator verify and interrupt 
.....&.... Conference Calling 

21. What does 1:be en4 uaer dial tor .. ch ot the 
interexohange carrier •ervioe.• that were checked in 
•ervicet~ 1nolu4a4 (above) • 
1ba ...t ... r ... 110t 41al. aaythiq otur tbaD "1" for ace•••· 
11orl1Pt eu.t-• _,. aleo cli.al "10 + 912" to ace••• llorupt. 

11. _ ot!aera 

FORM PSC/CMU 31 (3/96) 
Required by co .. ie•ion Rule Nos. 25-24.471 and 25-24.473. 
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u IIILICNI'f ACJlfOILIDGI)(I)I'I' l'fA'fiMDT u 

1. RBGUU'fORY uausxmrr ~Ills I unc1eratand that all 
telephone co.paniea auat pay a regulatory aaaea ... nt 
tee in the aaount ot .15 of ont ptrgent ot ita qroaa 
operating revenue derived from intraatate bu•ineaa. 
ReqarcUe.aa of the groaa operating revenue of a company, 
a miniaua annual aaaeaament tee ot $50 ia requirec1. 

2. 0081 Jmeairl'l 'l'UI I underatand that all telephone 
companiea muat pay a gross receipt• tax of two and 
one-holt ptrgtnt on all intra and interatate buaine ... 

s . IU.U 'l'Ua I unc1eratan.c1 that a aeven percent aalea tax 
auat bt paic1 on intra and interatate revenuea. 

4. UPLla&'l'IOII ~ua A non-refundable application fee of 
$250.00 auat bt aubaitted with tbe application. 

s. a.oatn UD UJIDU.'l'UDIWG o~ am:.ua I acknowledge 
receipt and unc1eratanc1ing of the Florida Public Service 
co .. iaaion•• Rulea and Ordera r r latinq to my proviaion 
of i.nterexchanqe telephone aervice in Florida. I abo 
unc1tratanc1 that it ia ay reaponaibility to coaply with 
all current and future commission requirement• 
regarding interexohange ae.rvice. 

'· &CCODC'f 9~ DPLIC&'fiOJIJ By my aiqnature below, I the 
undtraiqned owner or officer of the naaed utility in 
the application, att .. t to the accuracy of the 

· inforaation containec1 in thia application anc1 
aaaociatec1 attacbaenta . I have r ead the foregoing and 
declare that to the blat of my knowlec1qe and belief, 
the information ia a true anc1 correct atat .. ent . 

rurthtr, l aa aware that purauaDt to chapter 
837.06, l'lor14a ltatutea, "Whoever kDowiDqly ll&kea a 
falae atat .. e~at 1D writiDq with the iDttDt to aialea4 a 
pUblio a.rY&Dt iD the pertora&~aoe ot hia offioial duty 
ahall ~ quilty of a aiad .. ea~aor of tbe aeooD4 4eqree, 
pwdaba!>le •• prov14 •· 775.012 aD4 •· 775.083" . 

3l'l'ILIU OWC:p\L I dt:& / ate 

lobert 1. loa•n 
Saaior Yic:a Pra•idaat 414- 792-9700 

Title Telephone No. 

FORM PSC/CHU 31 (3/96) 
Required by Commiaaion Rule Nos . 25-24.4 7 1 anc1 25-24.473. 
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** APPINDII B •• 

cuSTQMEB PEPQSITS AND APVAHCB PA¥MEHTS 

A statUiant of how the Commission can be aaaured of the 
security of the cuatomer •e deposits and advance payments may be 
responded to in one of the following ways (applicant please check 
one): 

(X ) 

) 

ptiLifY 0'll9l!Lf 

~e applicant will not collect deposita Dor 
will it collect payaeDts tor service aore thaD 
ODe aoDth iD advance. 

~e applioant will file with the ca.aiaaioD and 
ubtaill a auretr bollcl 1ll an aaoUDt ecru&l to 
the ourrot balanoe ot deposita and acSvance 
paJaSDta in uoeas of oDe aoDth. (BoDd auat 
acooap&Dy applicatioD.) 

Robert K. Rpaers 

Sr. Vice Pruide.nt 414-792-9700 
Title Telephone No . 

FORM PSC/CMU 31 (3/96) 
Required by Collllllisaion Rule Nos. 25-24.471. and 25- 24.473 . 
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A'[[ACJJMENT 1 

(a) The contact penon for the appUc:atlon Ia u followa: 

1eftiey T. Nodland 
Loclcridge Grindal N&Ual &; Holstein. P .L.L.P. 
Suite2200 
100 Wuhington Avenue South 
Minneapolia, MiMH()ta, 55401 
Telepbooe: (612) 339-6900 

(b) The Offi.c:W Point ofConlld for the onaoing operations oftbe company ia u foUowa: 

Robert E. Rosen 
Senior Vtee President 
Nortisht Telecommunic:atiC'Ina, Inc. 
275 North Corporate Drive 
Broo.k:field, Wisconsin 53045-5818 
Telephone: (414) 792-9700 

(c) The contact per1011 for tbe tariff is u follows: 

Bernard 1. R.oaen 
Norlight Telecommunications, Inc. 
275 North Corporate Drive 
Brookfield, Wisconsin 53045-5818 
Telephone: (414) 792-7760 

(d) CompJainu and inquiries from cuatomen will be bandied by Nortlght'a cuatomer service 
represent•tives, who are available thtoush the company's toll-free number at: 

(800) 809-4340 

nt67l-1 



, . . 

AITACJIMiiNJ l 

(a) Tbe state~ in whi.c:h Norfiaht bu operated u an interexcbange reseller is u followt: 

California Colorado 
Mlnnelota Miuowi 
WiiCOIIIP 

Illinois 
Nevada 

Iowa Mic:hipn 
New York North Dakota 

(b) Nortigbt c:umndy bu lppllcadona for C«tificatlon pendina In tho following swea: 

(c) Nortigbt iJ c:umndy oertific:ated in the foUowing ltlte.: 

Ca1lComla 
Iowa 
Ncbrub 
Rhodei*Dd 
WllcollliD 

Colorado Georsia 
Midlipn Minnesota 
Nevada New 1eney 
South Dakota Teaneatee 
Wyomina 

Idaho 
Missouri 
New York 
Texu 

Dlinoia 
Montana 
North Dakota 
Utah 

(d) Norllgbt bu never beeo denied authority to operate u an inten:xcbangc ca.nier. 

(e) Norllgbt hu never hall regulatory peoaltiea Imposed for violadona of Jtatutet. 

(f) Nortiaht bu never boca involved in civil court procoodlngJ with any telccommunicatio.ns 

cntitica. 

22M'7).J 



FLORIDA DEPARTMENT OF STATE 
Sandra B. Mortham 

Secretary or State 
May 1, 1997 

Joyce M. Char1ea, Legal Aast. 
Lockridge Gr1ndal Nauen & Holstein PLLP 
100 Washington Avenue South, 12200 
Minneapolis, MN 55401 

Re: Document Number F96000003408 

The Amendment to the Application of a Foreign Coi'J)Oratlon for NORLIGHT, INC. 
which changed Its name to NORLIGHT TELECOMMUNICATIONS, INC., a 
Wisconsin corporation authorized to transact busineu In Florida, was filed on 
April24, 1997. 

Should you have any questions regarding this matter, please telephone (904) 
4S7-6050, the Am~ndmtnt Filing SeCtion. 

Susan Payne 
Senior Section AdmlnJstlator 
Division of Corporation Letter Number. 997A00022815 

Division of Corporations- P.O. BOX 6327 -Tallahaaaee, Florida 32314 



Dele 021'1 Ctl7 II~~-

TOTAL CASH MD EQUIVALENTS 

IBADE BECENN! f" 
1121004 NR · l'MDE 
1121004 NR · l'MDE 
1121004 NR·l'MDE 
112200:1 SUIMTTJWlE 
~~~~ Mt·~ 

..-roTA&. 

IIHOilt NR • WSCS I AHEQ 1$ 
U2&010 TRAVEL a E"RNl 
II~ ACCRIIIED~ · SUNDRY 
11211001 NJ..tM. fOit OOU8lRA. ACeTa 
1128002 PROa"P F CUITOIER aiSX IS 

TOTAL TRADE RECllVMLD 

INII9fUl8Y 
11111QZ CAa.E INII'EHTORY 
111170) MISC. .. 

TOTAL IHIIEHTORY 

PBE:PAIQ £XPQRS 
1111014 YISC PMPAID INSURANCE 
1111702 PMPAIOAENT 
IIH711 TUllES CL£ARING 
11~ MISC PMPAID • ()T}tER 

TOTAL PMPAIO EXP£HSES 

L 

~ 
Nort.~ .t Inc. 

Comparative BaJance ShHt 
Period: 01-17 Aa of: 0112611997 

Cun...ci'M:Id 

0 
0 

I,UI,141 
0 
0 
0 

1411 
<*.JOe) 

1.2llt, 1~ 

(e5.1SO) 
534,720 

11,151 
0 
0 

(83.174) 

()2) 
Cl8 
~ 
(Uit) 

0 

147,114 

0 
0 

0 

(12.A&() 
&,SIS 

(1,$23) 
(e7, 1117) 

( I OII,SII9) 

Qma!Pwl!!d 
Cun...c Pwtod-l y 

0 
1.013.171 
(288.73e) 
M.$51 

(Z211.573) 
17.22t 

7G 
(310.074) 

505.,041 

(m.Zll) 

"·* 24.-
0 ,,_, 

(421.-.s) 

'·-0 
242.237 
(3.~ 

0 

(114.18Z) 

0 
0 

0 

(111,041) 
(2,113) 

0 
Ill, TOO 

tst.m 

..... 
Xwib:'W' 

c..rtoftl y- lMI y-

2.1100 1,150 < 
t: 0 I.)Cl.QS7 ID 

1,)47,201 (115.111) 

~ 0 7,321,046 
0 (7,121.114) 
0 44.537 

eos 1,011 
645.1. 40.507.110 

1.115.511 4 1,11].151 

3,&81.01) :1,701,221 
1.571.111 I.Z24,31D 
ca.m 45,5Z) 

17,101 lll.&a 
0 7.115 -U21.41) 4,455,JQO 

%2,7)1 107,401 

"* 0 
241,312 )44.057 

(la,lllt (lii.X2) 
CM.ooot (30.310) 

5.71o..el) 4,180.517 

70,118 70.111 
),457 3,457 --

74,135 74, 135 

7S,SI4 lll.l3t 
64,023 $1.1r25 
2Uoe 0 

210,2011 278,7011 

31111.318 4311,S70 



Dele 02/'i cw )1 -
(\ .. 2 o..-.- 'rtN·lMlft 

eurr... PIOriod c-ent Period-~. y Cl.rrwol y.., LillY-

TOTAL~ ASSETS (105.M8) le8,83ll 442,45J 510,705 

--
OTHEBI!SSfl' 
1256201 ~ .. $118$!ii)MR'( 0 0 0 2$1,1113 

--
TOT AI. DoM:S1MEHTS 0 0 0 2SU1l 

PROPERTY PlANT I E,g !FU9lT 
12l0101 lAND 0 0 la,IDI 761,101 
12l0161 lAND IIFROYEMENTS 0 0 1,521,3C1 1.$25,0119 
1231001 a...DINGS 0 0 3,1113.143 3,0113,10C 
1231101 L£ASEHOU)~ 0 0 $2.100 12.100 
1232001 EQUIPUIEHf 0 0 71,1$2,397 74.1111,41l 
12:»101 A8ER OPTIC CA8I.£ & DESICIH 0 0 35,243,181 2&,1111,1137 
1232801 II'EHQ.£S (11.473) 0 702.,12$ ts0,33S 
1232801 ~ &FlXT\.ItES 0 0 1,788.6111 2,517,071 
1232111 COM'UTER EQUFUENT 0 U117 1,1$11,513 114,203 
1~1 DW..ERS 0 0 371,12i 374,1011 
1Z»>Il1 SOFTWARE . 0 0 34,4$4 11,250 
1238001 CP .a>ERTNG IIUoCMHEIEQUIP -- 17,1135 1,012,373 I, 4113.1110 

--
SU8TOTAI. 521.835 102.$22 124,1511,871 111 ,11311,113 

12lla ACQ M • ATED DEPftEC (51...., (SII.m> (72.354~ ~156,t2S) 

TOTAL NET PROP, PlANT & £QUI> 1a.eee (465,1151) 51.104.870 46,412,11111 

0 0 12.410 12,564 
(SZ;SCZ) (32.343) 11117,440 1)1117 ... 
(Z7.087) (27.087) 1.180.415 2.242.281 

2.7'5Z (8,1211) ll7.013 1$1,182 --
TOTAL OEF OWIOES & OTHER (51.t57) (87.538) 2.847.~ 3.714,&40 

. 
1:l10002 GOOOWIU. (2.a) (l.a) 1,450.¥4 1,411.• n 

--
TOTAL ASSETS 1.a2.111 (46,5811) 84..251,4117 IIV.030.434 -
UA8IUTlES & OWNERS EQUITY 
UI\8IUT1ES 
C\JRR£NT LIABILffiES 

ACOOUHT:i W.W E·TRADE 
211 1001 M' · TRADE 148,462 (314,493) 1,235.205 SS$,798 
2111005 ACCTS PAYA8LE · MISC. 135,031 0 1, 15!1,276 0 
2111001 UNISPAH TREASURER'S ACCOUNT (111V) 0 39,953 0 



Olllt OV1 CIS Jl- r\ 
II l c...-.- yw .. JeOett 

o.n.rc Pwiocl CurNIIl Penod-l y CWIWIIY- lai Y-

211120a NPCSS 0 (441) 0 (441) 
2111221 ACCRUED CIRQ.IT COSTS ( 16, 100) lUIS) (4.800) 32,012 
211UOI ACCRUED NOM-COIIIPETE (31.250) (31.250) a2.500 187,500 
2111101 AJP.<:O.. SHIIAE PROF SHAAE 7.~1 e,a5Q 10&,$ 11 32.170 
2111101 DlleTALO 0 0 0 732 
211t .. NPNOAUOHT 0 0 0 6..33& 
2112111 MDEO · FlCA (25.112.4) &I S ~ •. :112) l7l 
2112113 HtDED ·~FA ·us t ,407 181 3M3 I ,Sit 
21\211$ M DEO • CASlfT tHOH 0 0 lln 0 
2112111 MDEO · UMlmWAY 1.557 1,112 082 1.071 
2112122 P1R OED · DE.PEJI)CAA£ t.m - 1.241 1,7'113 
21121ll M OED · UIP/11 eo tCI2 .... t .OSI 
2112t24 M OED · LEGAL llEDUC1lOHS (W) 0 (W) 617 
2112140 PiR OED· &A \liNGS 80M)S 0 (25) 0 7$ 
2112150 M OfJ)-IICC DEAll<llll n· 0 2$1 0 251 
2U2l5t PIR DB>YISICM CARE 0 215 0 215 
2112t52 P1R DfD..tJ&EHLENT LF£ ICS 0 Ill 0 Il l 
21121$3 M !lEI)..U)HG TERM OISML 0 40& 0 404 
2112154 JlolfiUl8) INCOME 0 6 0 6 
211ll0t at Ill Nt PHONE DEPOSIIS 0 0 l.150 2.400 
2112404 CUSI OI!IIEft DEPOSII S (tOO) 50 •u n ues 
211240& OFT CERIIFICATD eo (30) 10 tOO 
211~ TRAVEL CUNtlNG 0 0 0 (4,014) 
2112$01 1\IIIES CLfARING 0 1.)07 0 (11.838) 
2112614 UT1ITY a EMING 14,350 CUOSl 14.350 4)21 
21tZ15t SUIDRY a E"RRNG 0 ... 0 (1,t51t 

TOTAL ACCQ INTS PAYAilE·TIWlE 235.61 (41U1t) 2.1124,(101 ate,7&4 

WUONIPM 
2120001 H:CRIJED FUlERAl.INIXliE TAX -.ooo 2$2,100 -.a 7Sl.168 
2120101 HX"" lfD WISC INCOME TAX (l04.721) euoo (2l.l41) 116.457 
21201(Q ACCRI!fD UJNOIS INIXliE 1X 111.11151 0 0 (&,lilt 
2120103 H:CRIJED .. 118011\ INCOIIE 1X 210.2111 (4,1001 0 II,S4 
212010& ACCAIIED ..:tecWe INIXliE 1X (34.325) 0 0 46.570 
21201015 ACCAUED ~INCOME TAX (2118) 0 0 4,243 

TOTAL TAXES OH INCOME 317.000 :uuoo 375.4111 eu.ea 
ACCa ED 1'!01 nne !!lA noN 
2121001 ACCRUED AAYAOU. • 81,$14 (I ,., 348,74& 241,1N1e 
2121Doa ACCAUED VACATIONS 0 1,171 22:1,721 31Ull 
2121101 ACCAUED IICEHTl\IE COMP. 27.000 24,86.5 l l3,8ll 137.115 
21211(Q ACCAtJED coe· SSK»CS (58,311) (1,1113) 41.130 le.IIISI --
TOTAL ACCRUED COioF'EHSATIOH 49,203 2l.7111S 754,(127 730,)87 

OIHEBI!MI !DfS . 2131101 ACCAtJED F1CA 0 0 0 161 
21SIICI2 ACCRUED F\JI (52l) (5.754) (27) (4,964) 



0..02/1M J1-
r\ 

II • s:; .......... iod Ytat· Tg-Ow!e 
Cu<IWll "-iod Olmr:!l Pwlod-l y eun.ntY- LillY-

2131103 ACCRUED SUI • WISC 12,383 ~ 14.241 1.390 
2131104 ACCRUED SUI ·OiliER STATES 47'2 302 t<M 4!15 
2'131106 ACCRUED SUI • a.NESOTA 0 (300) 237 (2151) 
2131200 ACCRUED FED EXQSE TAX 7,7'2S (2.3119) 29.273 9. 156 
2131201 ACCRUED WISC SALES TAX 4,319 (11.311) 22.!1811 21,4lll 
21S1202 ~~ IUINC»S SALES TAX (8,418) 447 ~I l0.268 
21::11203 ACCRUED ..,IESOTA SALES TX (5,11811) (1::1,175) 14,124 17JQ9 
21::11204 ACCRUED II. EXCISE TAX ·VIDEO (7,701) 0 188 0 
2131206 ACCR OUUITH SALES TAX (2$2) 1153) 597 tea 
21::11201 ~CAlifORNIA SALES TAX 0 0 0 0 
2131210 ~ COlOfW)() SALES TAX ::13 0 2::15 0 
2131211 ~NY STATE SALES TAX 0 0 7 0 
21::1121::1 ~ lliiCHIGAH SALES TAX 4 0 II 0 
2131222 NX. FARGO (NOI aTY SALES TAX 14 0 ol4 0 
2131223 ACCR NORTH twC SALES TAX 18 0 229 0 
21::11)01 ACCRUeD WISC USE TAX 2S,44t (3.$91) 29,&711 3.133 
2131)02 ACCRUED IUINC»S USE TAX 37 (550) 3,,3&4 1.4$3 
2131)03 ACCRUED .. IESOTA USE TAX (<141) (1,292) 4,$110 2,IJI 
2131304 ACCR UICH STATE USE TAX 0 0 )0 0 
21'31)05 ~ WISC COUNTY USE TAX£S !II 0 52 (7) 
21::11)05 ACCRUED lA SALES TAX 71 0 456 0 
2131)07 ACCRUED MO SALES TAX a 0 aa 0 
21::11315 ACCR COIAIIERCE aTY (CO) TAX 4 0 40 0 
2131318 ACCR CrtY Of' CMC USE TAX 2a 0 187 0 
21::11311 ACCR COOl( COUNTY USE TAX 7 0 IS 0 
2131311 ~ CrtY Of' SKOICE.Il USE TX 0 0 4 0 
2131~ SOUT'H IWCOTA SALES TAX 12 0 » 0 
21313:11 ~ WISC STAOilMUSE TAX ) 0 3 0 
2n1m N:a( WISe USE TAX ADJS 1n 0 1n 0 
21::11401 ACCRUED GROSS RECEPTS TAX W,lle4 105.151 940,008 I4UI7 
2f:SI420 MOIIRJDOE, SO aTY TAX a 0 10 0 
2131801 ACCRUED PROPERTY TAX 11.2~ uso 181.1113 145,7!50 
213:1100 MI.WAUKEE COUNTY TAX 0 0 (II) (11) 
213:1001 ACCRUED PENSION RJNO IO.IDI IU80 (I~ ll.l57 
21::13563 DEFEAAED R£V9IUE .WU £ 8PC (8.16() (UT2) 122.7M, I .. GD 
211)564 DEfEHJW) R£V9IUE. MISC. 0 0 13.187· l),w7 
2133551 DEFEAAED R£V9IUE (1S6.11S) (tt7,a3ol) 3.5&2.557" 2.791.4117 
21::135!8 DEFEAAED ~llOH REV. 4,1141 7,002 81,928• 11 ,124 
21S*I DEFEARED RENT 187,1183 (23,497) 285,459' 18JII52 
2133581 DEFEAAEO RENT 0 181.710 0 191,710 
2131201 ~IJED F£DEfW. WH TAX (46,013) 2.945 (48,241) I .a 
2131202 ACCRUED WISC WIH TAX (14,818) (12.3&1) (15.877) (1ll) 
213820) ACCRUED llLN:)IS WH TAX (883) pea) ( 1.818) 1,472 
2131204 ACCRUED MIIIESOTA WIH TAX (1,888) 1,254 5,451 5.216 
2131205 ACCRUED MICHIGAH WH TAX 14 ISO 113 &39 
213t20& ACCRUED INDIANA WH TAX 3 0 104 0 
2139301 ACCRUED MEOICALJDENTAl 337 706 1,152 3,524 
2139401 MR & DC Fl£X DEDUCTlONS 298 454 (18) (863) 

~'3!1'11# #f/JJ!le~·l-~1 3 1'1 2.895 10° 4.87& 

TOTAl OllER UABIUnES 

~~:~3 34.~ 5.~J.I~5?5 4,407.406 



Dlllo 0211 Oil n .... ~ • !> 
Csmrc t'lripd xm·Ip-Qe 

C\lnWII "-<<od CwJWJt "-locH. y CurrentY- Lua Yaw 

CURR£t:a PORTION- LI DElli 
2140001 CURRENT PORTlON • L·T DEBT 18,023 0 16.023 17.345 

TOTAl CURII£HT. LT DEBT 111,023 0 16,023 17,)45 

~Reo eaxABI EMlS:B\1611 ES 
2150005 IHTEJlCO • Ja (1U211J {Sn.OZ2) (5.21$) {327,2it) 
2150010 IHTERCO·.MS 0 0 0 4,070 
2150071 ~·lilAC TaE<XliAl. 0 224,175 0 1171, 121 
2150075 IHTERCO • NORUGHT 0 37,7e8 0 (!>16.1!1118) 
21S0071 IHTERCO. aa.lJI 0 {20.217) 0 (10.1eo) 
2150079 INTERCO • TALD 0 (32.125) 0 (133,914) 

TOTAliNTERCO PAYif'fB; (1t,S28) (<165,713) {5,21$) (t12.815) 

TOTAl CURRENT I.W5IUT1ES 744,)47 (512.138) 11.177.1157 UOUOII 

L~ T£RY NOTI'S Wllllli 
2201101 NOTES PAYA&E. ·l·T (111,023) 0 214,451 310,474 

TOTAl LONG T£RM NOTES PAY (18 .. 023) 0 214,451 310,474 

D££E:RRm INCOME IM~ 
2210001 OEfEAAED FEDEIW..INCOME TX 0 0 4,2117,800 l.ll$0,800 --
TOTAlllE.F£AA£D INCOtiE TAXES 0 0 4.2157,800 3,1150,800 

STtr.lOtOI m;BS EOOITY 
2301501 CAPn:Al STOCK 0 0 1,000 2.002 
2303001 PAID II SUfiPWS 0 0 45.734,5SZ 45.813.243 
231*101 PAOFrT & LOSS 563,7113 411&.548 5e3,7113 465..548 
2301001 RETAINED I1NINIIGS (~000.000) 0 <1,411.1105 41.7tt.3SO 
Z3080Q2 DIWlEHOS ~.000 0 0 0 

TOTAl SHARStOlDER EQUnY . ae3,7113 455.548 50,711.250 U,280,151 

TOT lWIISTOQCHOlDER EQUITY t,iii!, IOf' (411.51$) 114.251 •• • . 030.434 - ... 
~9~, Ill - -



No Jhtlnc. 
Operating Statement 

For the Period 01/01/1997 Through 01126/1997 
OM 021101117 11:04wn c otJSou D~Tt:D ... 

Cllnenl Penod v-~ 

~ a..dgM PriotV- ~ &dgilt PriorY-

1.717.761 3, 70l,s:lll 3,271.101 Gtoa Sllln 3,787,7111 l ,70l,!ICle 3.271.101 

- --
l,t87.751 3.70l.!ICle 3.271.101 ~ ..... 3,757,7111 3,703,!1Cle 3,271.101 

Endjnp W!P • lnQ IDtcl 

3.787,7111 3,70l,!ICle 3.271.1101 Vlillle ol Plodudion 3.787.7111 ..... 3.70l.a v u 1e,101 

'arM' ,. 
1,Cia,8!11 107,552 ~ OI.UIIIe SeMcls I,Qa,M1 107.552 NU4l - -

2.7110.170 2,7ie,354 2.331.6511 V....Addld~- 2.7e0.870 2. 71111,354 1.1».1168 

......... : 
510,117 521,71111 5C2,757 Aad 510,117 521,79& 5¢757 
331,117 318,058 266,248 ~ l31, 1tr7 319,058 266.241 
211,72e 21S!,eM 18e,400 V..w.le 211,72$ 255,eM 11&.400 -1,053,038 1, 101.5111 1,005,~ Tot.l Fadlort Coet 1,01Sol,038 1,106,5111 1,006,405 

1,707,131 1,6811,8S4 1,333,253 GtoaPn* 1,707,131 v 1,6ae,8S4./ 1.l3U$) 

Ot:&aAit»&; .. 
440.247 ~77.1168 4110,.501 Adn ....... 440,.247 ffl.ll68 480.601 
271.~10 314,657 165,1\l s.-&~ 271.510 314,.657 1$5.113 --
711,757 182..144 152e,l20 TOIII Pllnl ~ . 711.757 712..&44 82020 

lltle,074 8$7,110 706,11» ... ""*1114 CGip. Nloc IIM.074 ltr7, 110 701.1133 -
-074 1117,110 706,m ........ ._Opel ... ~~t~e.ar4/ m .110..; 701.1133 -1f '· Qltwlrw!w: 

. . . , ~ .. 
~ " ~ ... ....... ,. 

1, 147 0 1, 1115 .,..,.... & Olwlllend Inc 1, 147 0 1, 185 ~~~, 1 ~' ( 147 
2,512 7,875 201,6511 lriMIIIIllncome • JCI 2.582 7,875 201.eee · 

I ~- .· ~·· (I.2IS) 0 0 lD .,..,.... Income - Olhw 0 0 lD ~ t . . ' '., .. 0 
7,862 0 17 ,.. Oilier 7,862 0 87 R . ~ >-· - --- ~.- ·~fS.715 .... 3,715 11 ,5!11 7,875 202,9G7 T obi Oilier Income 11,5!11 7,875 202.1157 

~ -~ t;.l<.i'~l.c·. 
Ottwr fxpeny• 

11,762 0 (78!1) lnlerest Exp. • OIMf 11,762 I 0 (7811) • . - ..._ 11,782 1,7112 



• Ollie 02/IM ..... • 2 

C....CPMod v .. ......a. ....... -- Bud;~~ Pl'laoY- - 9udgll PrlotY- Co.mnl Pwlod Y•toO. 

h-MIEIII ·&I 
0 0 (3S,e11) .._e..p. . JCI 0 0 (33,871) 

~ 
. 0 

(S9.,&4J) (58,813). (70,525) Mqttt'onc- (st.&IJ) CSU13) (70..525) (DII (DII 
{27,000) (26.61S) (24,&65) lnc8lllloe ec.., ti I (77.000) {21,615) (24,115) 11151 ' PIISI --
711.a&l 85.428 12$,151 Teal oe. &peNe 7'11.1111 I 15.428 llt,l51 

930,783 819.637 710,049 Net lncaine 814 T- 930,783/ 818,837 j 780,048 

306.000 2A.OOO 252.500 F-..~nc:cm~ Tu 306.000 2A,OOO 252,800 
52.000 55.000 61,1100 St-. lnc:Ciml T u 12.000 65,000 61,1100 

--
387,000 323,000 31•.500 Tcai~~DcaM r- 387.000 323.000 31 • • 5110 

Slll,783 .se,837 .S.S49 ... .._ !183.783 • ea.837j .as,S48 



o'JCt I 

. . . 
I .-q 1m 1~ 1993 

' .. I 'I ) ~ · · · )c'tOJ 

Eanrcs from~ Ol*'llions 

OefO<e onc:ome taAel 
. • •o ~J I • • 07.8Jl • 01.<108 

Nwt••r11111l• ll. .. ••• 213 <13.867 ···~ 
~ tot OP(lon price I !.. ).1 : 43, 14~ 43.867 ...204 
OMclencll 2lU•Il 29.1M 28.699 ~.l!!e 

e:.no-cs I'IC.Iined u..a.so 15.057 17,188 19,04.8 

~ ; " ; ,I I .~~ 

Nete~ s J .U I 3.1.8 $ 3.13 s 3.16 

~ tot OP(lon price 3.U 3.10 3.13 3.16 

OMdends 2,20 2.10 l.llO 1.80 

Book Vlllue 27 . .&1 28.85 2&.0<1 24.78 

Unit OP(lon pt1ct 37.U 38.24 llUO 3<1.11<1 

H r r lA LII• 

Pldalllonl I 264_Aa $ 2tl7,1A8 I 2&1,303 • 2"",528 

~ tUlMI 74,823 03,"-'5 S.,851 

~ 203.417 202,Me 1&1.853 12tl.<I01 

T~ 45.:341 as~.en 35.~74 32,411 

Direct~ -· ... ·-·-····· .. -· 1:'.~?.0 11,578 7,799 

Olhet 

E!m!!!on! 12.0S7l 14.0001 12,N31 C3.5Q11 

ToQitwtlllll • 122234 I m.a32 1517,581 I 4S<I,691 

OI'! R A TI HQ IX ,. INIII• 

PllyfOII ---- 111~.· . _.169,1118 , s 158,450 . I 137,S8() I 

MaCI!It8ll 8nCI compot. ot -'*- - 111:_951 172,381 117,320 119,170 

~ .-c1 ••ollzardui• l1.13J l<I,A13 a.n~ 28.335 

Q!her Hrylct! 1!4.501 11V81 1<f5.150 123,!!75 

Toc.l opet.-!IC WI*- 1 sas..uz • • 650,<1M, • 451.305. I 388.7!!0. 

I NV£STIO C:A,.ITAL r/)oJf.u1 U l /ht.u1Jn.41 

P!oper1y 8nCI ~. 
- --· 113..!!! 

$ UIO,<I33 I 1411,887 s 135,718 

Net WOitdrW ~ .,,,.., 1ll.U8 107,875 100,780 

~~ ......... , ____ .,., ............ ,. ... ~~~ .. 2.782 2,~7 3,609 

StQCicholcletl' equity 381.030 368.330 387,429 3<17 ... 7 

Toaol a1N1a 473.!56.& 474,738 481.418 437,429 

Pwc:ent ~on~· eqiAty 11.~ U .Oil 12.8'1l 13.~ 

Pen:ent ~on IDall- a.n ll.ll'll 10.01l 10.S. 

11 Ooet 1101,....,.---.. .,_ 0111111or,... w-...ln.,. •• lot---~~~ u.sn, to.2S,., .,_., 1011. 
21 .__.,_lll,.....ni'C..,.ora.l. ll .__,.,_IIII'C.n_s-e..,.....,._a ., ._ _,.,_111--.----
$) Ooet not-... Oft-., '-'Y ~eo-..., u ..... ,. 11..01 ""'- "' &-. 

81 ...... ----10-... _.......--·Ill_., ........ Corp. 11017 . I.IGe~ 
I') ._ Omollo- .............. ,, ....... Oitwcc- -22. 

~~ ---- .............. , . 
EXHIBrT B 



1992 __________ ~~~1~------~~:~~---

s 62.670 ' 55.~ s 48.992 

41.1131 40.035 41.113 

41.631 40,828 49,4.43 

25.244 25,358 24.192 

16,387 14,677 16,921 

s 2.97 s 2.84 I 2..89 

2.97 2.88 3..47 

UIO 1.80 1.70 

23.40 22.11 .. 21.54 

33.60 ~,L ... _ 31.AJ 

s 238,386 -- -- 1232,1~-- I 235,853_ 

52.891 _ S2,08L__ !5&,ASe 

68,372 _ 80,16 57,852 

31.256 15,398 __ ... 12,414 

...... - .. -
- -

11,8141 11.831) Q.Mil 
I 389,091 13!58.772 I 351.113 

I 117,815~ __ J_,s.~.M!L - f102~ 

75,* 7J ,!518 ____ 80.-32.$ 

25,585 - 24~1- - 2QM2 

1Q9.721 101.884 103.084 
I 328.808. $308.~ I 308.307 

'12<1,107 S121.~- • 83,1&4 
95,774 .. !!3M7 . __ ~-· 

2.251 1.389_ eoe 
328.230 311.nL 308,m 
409,863 389,9e8_ 401.371 

13.4~ 1).1"·--- 14.3tl 

10.~ 10.~.--.. ·-- . !it~ --

1989:.._ _ _ 1988 

s 69.668 s 61.901 

54,Q88 49,1133 

54,988 51.745 

2<1.374 21.<196 

30.614 28.U7 

s 3.83 s 3.46 

3.83 3.61 

1.70 1.50 

20.08 1.8.14 

29.66 2e,S5 

I 232,371 I 222,209 

&4,087 ~.744 

&5.301 51.427 

U.429 11,3412 

IU08J M)) 

I 351.580 1338,782 

I ~.1,61 I 94,787 ... 

61,008 79,835 

19,5345 19.1184 

1!0,756 8".An 
$28$,461 I 278 ,883 

• 78,746 I 74,789 

125,841 108,805 

1.808 2.583 

288,036 2e0.002 

384,860 335.395 

21.1" 21.6 

18.4" 16.1" .. 

1987 

s 57.048 ' 
41,614. 

41,1M4' 

19.576 

22,()36 

s 2.93' 

2.~' 

1.38 
16.27 

23.71 

I 200,873 

48,339 

43,e23 

\1.539 

1,986 

C7§7) 
1305.893 

$ 89,029 

71,183 

L4,653 
7§.931 

1251.~ 

• 86,131 
97,525 

9.012 
231,446 

307.682 

20.8" 

15.9 

............. 
COl •= ... 
~-.a •• 

2.41~ 

.0.15 

.().24 

4.29 

~.12 

0.74~ 

0.66 

5.32 
5.97 

5 .12 

13.21 

7.srft 

18.57 

16.43 
N.A. 

N.A. 

N.A. 

S8.21 

8 .21" 
10.30 

11.13 
8.81 

9 .1W 

t,O.SO. 
.(),89 

N.A. 

5.08 
4.91 

JCI . • 
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ASSETS 

Cun-Mt ..c.: 
Cash 
Sllorto(etm ~(Note 11 
ReceiviiiJies. net (Note 1) 
lm.entorin (Note 11 
Pr~ llllj)llnSH 

Prepaid Income taxea 
Oe!en'!!J "'a?m! 1!1<!! !No!! 31 

Net propeny .., equlprnel)! 

- - - ----·-----· 

Goodwill (Note 1) - --
Oiner ~ ..... ""~J.) ____ .... ______ .. _ 

Corpotate life~ 1m f'Jbl!f~mll - ... ------
OefomJd Income '-' (Note ,3) - -·-- ·----·-···-·--..... - ..... - ....... - ......... . 
9!ho! age!! (No(! 9l 

--·-

'Alai _.,... 5 . 0' 

~ obii&MJOnS (NoteS} .. - _______ , ___ _ 

OefomJd Income - (Ncea 3) 

St~' equllyl'**tl: 
Common SIDell. S-25 per -.; IUitiOflad 

ns lswed 1A,400,000 .. ~-·-
Ret~Mned nrnlrel 
Tre!IWY 1!9c!!. II cott INOst ii 

'n.c.l tuft H ·..-, 

Sce ac.a~mpanying note~. 

s 

s 

: . -
. - ' • J 
l.! l-10 
JJ )lj 

~~ ; 0"3 
11) J01 

} ~~J 

21X )')<) 

-'73.564 

38.685 
24.169 

..... .. 

U .877 
23.798 
8.1~ 
2,337 

U1.010 

1.524 

l .DI>O 
~02.301 
(-l.l,871! 

Jal.OJO 

o~ ;] ;a..l 

s 

• 

s 

• 

''"~··· 
1995 

10.133 
&~l 
94.&70 
31.292 
9.212 
4,198 
.!,7()6 

U ,997 
53,510 

301.389 

160,433 

33,259 
34,798 
16,390 

14.W 

474,138 

33.592 
18,241 
11,705 
21,tee 
12.864 
6.889 

104,487 

2 .. 762 
1.189 

3.600 
390.279 
127,5<!?1 

••• 
474,7U 
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-----------------I )•,.; 
COHT1HUIHCI OfiiJtA'nOHI 
Opeii!CiiC - : 

Publlcallonl 
Adloeftlq 
Cln:ul«lon 
Oilier 

&ro.:leMt 
~ 
Tetec:orrvru lbdoi~t 
Direct~ 
EJin!ll!!ool 

....,,, ........... q, __ 

....,..., .... ,, 0 hew) 

r.MCa... 1' .... .,. 1' 
t.bw~t:aue 

r.Mealromoa......,.aJ ·• • 

.......... 
£8mlnell* .,_. (HI* 1): 

~ opof1lllonl 
OI!C?O!l!lt!u!9 op!!!Ciont 

Su accompanying nottl. 

s 

--· 

s 

s 

s 

111) 2olol 

U .l!IO 
2.3-'9 

, ,6')() 
20l.o117 
·U.lSl 
U .l90 
r:z.oa;• 

622.23.1 

354,511 
1H,I2t 

555.211 

417.017 

.. ~.368 
)()8 

U'/4 

70.1fl 

29.1<'8 

4&,043 

oiLOol3 

3 . .13 
.00 

J . .1J 

$ 208,857 
&4,500 

3,7i1 
74,«123 

202,55e 
39,i77 
11,578 
(4,ml 

llt1,U2 

348,1.44 
181,0111 
23.218 

AOAR 

41,379 

4 ,8011 
4e 

4M2 

48,231 

18.330 

j!7,1!2l 

1,371 

14.941 

$ 44,p3 

$ 2.01 
U7 

! 3.1.8 

1994 

s 198.214 
57.952 

5.137 
63.445 

151,853 
35,074 

7,799 
!2.7931 

117,1541 

289.383 
1111,922 

4fUOI 

86.276 

1,669 
11141 Jet2 

uu 

67,831 

27.230 

!2.!!21 

3.2116 

! 43,667 

! ? .90 
0.23 

! 3,13 
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c.h !tow floom ....... ~ 
~from~.,.,. .. 
14uttmenta for noneMh ltllml: 
~ niiiTIOftttldot• 

Oetened~t-. - -- ---- - ·-
Net {&!lin) lou floom Nln.!JI-..... .. .. .. _ ... _ .. 
~11}:-

R-1\IIbles .. 
~ 
~ peyltlle --
Oiher cwrent eaeta and 
ll!!bll!!!! d con!lnu!JI op!!!C!ona 

Net ........ f ll f llr OJ .... alttttlee 

Hilt_....., fllf • 1 If 4 wlhtllw 

Hilt 011111 ......... IIIC 411110 .... 

"-'llllnct--(111::. ., ... .... 

: ... 

3 r.?J5 
t :. •>3~J 

t lOSJ 

1.2 50 
J.ol.l. J 
s.ou 

!39. 7941 

(52.7901 

2.250 

10.13.3 

s 12.JS3 

s 27.753 

s 27,901 

34,413 
(5,810) 

(48) 

(15,892) 
(t\,414) 
7.814 

n 
43.188 

1.!»1 _ 
(33,40!J) 
(22.~1 
(22,U3) 
(4,7481 

182.2941 

82.831 

(18!5) 
(17~) 
!2Ut!§l 

(C§.4771 

(2.752) 

12.8§5 

I 10:133 

s 40.601 

29.779 
(400) 
U4 

(15.992) 
(8,058) 
7.814 

5,429 

t\9,287 

(41,2241 

7.193 

(7~ 
2.851 .. 

!28.8991 

124.7801 

478 

12.4(!9 

$ 29.108 
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..._ .. ,,_ •• fll,.. 
Hetumrcs 
c• dMdeuds (per.,_., UISie - $2.20. 
1~ - ·~?-0. 1~. - 111110) 

T,.asury IIOdl ~(Nola 8) 
Cumpncx Vl!'!llldon !!lu!JnwK 

• 

l -;)•• 

J '.)() ~ :-·' 
·H . O-I l 

(28. lll.ll 
U o) 

I $.\d. 

~o)J lll~ 

' 373.~ 
" .213 

(29,158) 
818 
pea 

! 390,279 

' 355.879 
~.887 

(26,6911) 
418 
183 

$ 373,826 

O£CIMIIII 31 , 1111 , 1111 AND 1114 •I '· •' ... . . ,.: .. ,,,J, • j 0 • 
0 

• o ' 0 • f 0 I 0 

1 . Prl.1clpol occountlnf pollclu 

BaAs ol cmeolidecicwt The CCiniOiidalled &nanc:ialaJeo-
mcna Include !he ..,.IIIII ol JCM~tnal Coa:vnunk:adoat 
Inc. and ia wbolly OWIIed tubl!dlaria (coiJeahody, !he 
Company). AU lip.ificanr inlmompMy ba1anca and 
uansacrions have bem ctimintad. 
Forcip QIJ ,_., a ' ' • The Coalpeny'llordp 
111boidj"Y -.!he local aamncy a ill rur.aional 
C'UrTmey. ~. - and liablllrin oldie forcip 
subsidiary a« rranalatal imo U.S. dollan 11 yai'CIId 
cxchanac nam., wbile incomt and cxpmec luma ate 

manslatalllthe •-. ~rata for me par. 
Rcsulrinc lrlllliadon adj-a« rc6icud In 
rcuJncd amlnp.. 
l!aminp per lhan -l!aminp P't' lhatw a« bued on !be 
wciJhred a¥Uqe a1wa ouaundlna dwinl ad! pcrioci. 
Sbott-camla•csta waa-Shott-mm In~ wiUch 
coc.slst of COIIIillC>'Cial paper (S48,900) and benk 
cnrific:atn ol dc-puJir wid! mawrida ol one yat Of 

lcsa (S4,000), a« SWIId ar Clllll, wtUch approximata 
m&Mm~ 
RccciYai*a - Allowance for doubrfW ICCOuna II 

~ 31, 1m a.od 1995 wu SJ,l4Z and JZ.476, 
mp«rivdy. 
lnocmoria -ln•-ic:t.,. .. lll!d •• m.~oww o1 COil 

( fi"' in, line 0111 -modJ Of iiiiRcL 

lm-tonn •It O#Umbw 3 I -'s1 of dtt followlttr. 

19\lll 1!Mie 

Paper and Supplts l 14, \l)ol • 19,1~ 
Yobltlll'l ,..._.. .. :Sol 4,569 
Rftithed a o c " 4 J:A Z,a2 

; :· '-~ I u,m 

Propcny and equlpmm1 - Oepnd.tlon ol propmy and 
equipmenr II oompured princi.,.Jly usina the IUSiJht· 
!Wmabod. 
Goodwill- Goodwill ruul~ from ICQuWdom 
JUbecqumuo No¥Cmhu I, 1970, II amou:iud on • ICt 2 
IU'I.iifv-Unt bail- 40 )'an. Goodwill prior to 
Ncmmbu I, 1 no, II tm01dud wbrn it Is daami:uu! 
dlat IUCh inwwJ'blc- ha~ alimiud -tuJ Ilk. At 
Dcambtt 31, 1m, SJ,09S of JOOdwill wu noc brina 
llli10ftiud. Aa:u.mulllld amocthatlon 11 Decunbtt 31, 
tm and I"S wu S9,942 and S9,S67,rupro-tivdy. 
Odlcr Inca ... - -lclmtifiablc lna,.ibM: UKO 

ruuiU,. &om Klqllllldona a« tmoniuc1 on • scralaht· 
line bail for pcrlodt "" to 30 ran. Aa:u.mubred 
amonizatiol'l rdarina to ochu inlllnalblc UKU 11 

Dcambtt 31, 1"6 and 1995 wu $2.6,0851 and $22.990, 
rap«rivtly. Olher inlllllll'ble tJKU alto Include the COltS 

o( cdc +ilion pftllftm COl\tniCD, recorded undu me '"* 
mahocl. wtudt arc dcfnmi and .monlud 0\'CI' the esd· 
matal nwnbtt of 1'\1111 o( me !Wt~ pcov.ams. 
Ute of arimtta - Tht plq)818don ot I1QanCiiJ 

sca~m~t n~~ in conlonnicy with FfWftUr ec:apcul 
~ prindpla reqWa IJ\INICftiCftl to mah 
arimata &ftd .-mpdont dlat atfca me amouna 
rcpomd in the !Wndal latrmma and e«<fttp&ll~ 
noca. Aaualruula co..ld dl(fu hom tho« csU~Nus. 
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n..: G Nl1f'-IIIY h.u ~ .kllllN benefit pnWtlft pbn .:OY\Tina 
rJk., n\Jt<>nry u( its-~ The pbn provkJcs ~ 
lwalun ,·nmpcns:arioo, years of IICfVia: ::and cbrc of binh .. 
The Comp;>ny 's pulic:y Is cu fund !he p6n in ;smouniJ dut 
.:umply with cnntriburion limits impaled by law. 

Ntt pmsiolf «>11 {or liN dl('t*d btJw{il pliut lttdMdn dH 
foJimvlnl -"f'ON"lJ' 

SeMce cost • ,. ~ 2 'iOt) s 2,088 ' 2,C81 
'"*"tonp~ 

bltleftl ~ ..... a,ull 8,015 -·· 5.62:8 ... 
Rewm on plan ....u-
. (&llr.!L~L-............ _.J.!!S~lW...~J ........ .!I&IL 

. Onellme~l 
ot c:o.ta ,...., to 
~-~---.. ·---=---~..QQQ _____ ...... .:-:: .. 

Net III'IOr1lallon .nd 
defemll 2 .. $39 4.880 !8.0701 

$ 2.128 • 8,2118 • 2.302 

Aawri41...-pt/olu -.110 ~ IN"-fii ~ 
""" U.. nn pmsbl t:Ott !111M 

The assas of me pla.o -- primarily of lilced aocb 
and government and ocher bonds. 

Tin {lllflkd r141JU of IN pltrll« ~ JJ - • folio-: 
19M 1805 

Al:luetlal In · ent *"' ot blneftt cblp'k-..: 
'-'"led benllftU _s.J!~SCJ 

Aa:tmulaled benefl! 
~ 

Eft1lct ot profec:ted 
s:ompen!f!lon 1M!! 

Projeded benefit 

2.938 

U ,192 

- 10,:n1, 

13.39' 

obi~ ........................................... ~ •. ~! ............ 83,_77;1 . 
Laa:plan....U 

!S f!ir Y!lu! 
Projee1ed benefit obllpllon 

In UCIISS ot plan 8IMta 
Urvecqp lize<l: 

TlllnSillon as.set 
Prior -w:e cost 
a.on !lou! 

R8,300 

L.l. i 99 

83.917 

20,728 

1.180 
(2,7ee) 
!UQ9} 

! 10t122 

f , , t j , t I • , I • 

Thc juun\JI t:nmmun!QtMNI> lr~o: . '""""""'"'t SJ~nl~t 
I'Ln is J ,Jdinc..J "''"rributitHI ~fit pbn "''"ff"lll 
subst::anti.llly :~II cmpluy(Q "'he pbn Jfl<ow. nnplu)'C'CI ro 
ckkr up tu IS% of rhdr dqpbk Wllj,'ft. up ro the IRS 
limit, on ::a pn:-tllx bub. In ad..tirion, mtploycn a n 
<:ollrribull! up to 10% of their d lglblc wosn dttr taxes. 
~ emplo~ wbo ~la:n 10 p;u1iclp::atc is tllaiblc ro 
mlrivc company mau:hins conrriburiom. The Company 
will conm'butc SO.SO flK each dollu comriburcd by rhc 
p;>rridpanr. up to S% of cliJiblc w:IJCS at <kilned by chc 
plan. Company m.trchlna contribution• wcrc $2,071, 
$1,952 and $1 ,8241n 1996, 1995 and 1994, mp«rivdy. 
The Company m.tdc addlrional conrribudons ln10 the 
lnvamxnt S.vinp Plan on bdlalf of ceruln employea 
noc mwml by !be Company'l ddincd Mt!cflt peMion 
plan of S7ll, $214 and $178 in 1996, 1995 and 1994, 
rapcctivcly. 

In acldirion, chc Company prowidcs haiLh bmdits 10 
c:main miRa and chcir d isibk spouJcs. The m&joriry ol 
!he plan coau arc CO¥Cml by !he Company. It Is !he 
Company'l policy 10 fund chc plan u cbims arc incumd. 
The Company lw clccud 10 amorthc chc unfunded 
obliprion of $25,32.4 II janiW}' I, 199J Offi' I!X'rlod of 
20yars. 

,~,"-fit apcttU itrdwJn u.. 
{olb ""' CIOiff/ION1'U1 

~ ~ s 496 s 433 s &72 
lrUteat cost on 
aca.mulec.cl 
~ 

...Jle!l!!1! ~ 
/llro llzllloi I of 

11'-'tJon obii&MlO'l 
One Mit~ 
ot costa relllad 10 

!!!W!I!!C!!f merJ!t 

2.051 2,087 1,991 

l .llO 1,139 1.2fS8 

2,0?2 

.i J.'; 'lt ! R.Z~l ~~.m 
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11•~ fi•~~<ktl #JJUJ u{tl>< pt.., '"' .ut olJ1111rg.Jit b.u.1 oil 

/)ny,,/,.., II w.u .u {IJ/uum 
!, I J•i 

~ ~ benelll dpllon: 
AMitMS ~ Ll hll 
FIJtt .,.._ pe~ticlplla 1. •aJ 
0\t!tr E!h! all ••g a. m 
Tout~ 

IIOIIIiltlo IINIIt benelll 
dpllon 27 dl7 

~~ 
tou rl-101 

LeU: UI•&C~Wolad 
!rpl!!!lon ot!l!p!!on 17. 7 § 1 

1~ 

28,470 

(1.85!!) 

18,871 

Acc:n.s ...... ,.it 
benlftt COlt .... s use t 7.f" 

3. Income taxes 

I-ta,.,_ (Nw(il) -~ uti 10 .__ ,.,._ 

COIIl...., Ol'fr...., _.,.of til. fo/Jowlltr. 

Clmrlt 

Feder~~_ ·-~-·-~- J 21.AOO S5!l! 1,143 &.270 !!.23() 
u . 700 23,840 27 .!!30 

~--- - (2.052L_(5M0>_ .. __ l4QO) 

I at,l48 ! 1M3() ! 271230 

.,.,. ~ di/fWI!M# ,__. _, f«l-1 Ia 

rdl#-*l{f«<iw &a,..,.-. foJJo-: 

1196 1.11116 1SKM 

SUiullcty ..,.,.. 
Income.,.. l~.o·. 35-C* 35-C* 

Sc.te Income t -· net.of~.t-1~- ... ~:.1 5,2 5.~ . 
~netGPIIIIIIC 

lOsses 1.7 0,4 0.5 
orr. 0..1 ll&l m.m 
Ac:UJII~ 41.9'. !Iii! ~-~· 

Tho: d'I.\Uin<" hcJhh .:.1rt" " -"" tn:n.J r.Ul"' "'"" 111 

""'""'"""!! 1h, .1\:~umul..nt<.J p<-"''rclll...-nll:nl hcndi1 
ohlig;a1iun IAI'OO) for rc-rircn fnr I 'I'Jl a..- 7.0% III"'Jding 
.Jnwn 10 J.O% In 20()1 J.nd thn-oftn; and for 1996 wn-c 
8.0% ~Ina down 10 J .O% in 2.006 and rhcff~ftN. The 
benefir c:otf u~nd rarta have a dFiram tffta on tM 
amoun11 ~The im~ ol J I% lnC1'QJC in IM 
~lth em coec umd rarta would have incmatfd 1M 
APBO 6.0%11 Dcamber Jl, 1996, and would have 
incmucd fM larqiiC ~«Vice COK and inll'mt c:osr 
componn~IJ ol 1M postrc-rimnmt benefit ~ by 
7.9%. The wdah~ IVCf'IF discount rate utfd in 
dctNminina the a«umula~ poAmircmcm lxncfi1 
obliprion wu 7.7J% and 7.J% for 1996 and 
199 s. rcspcajftly. 

.,.,. &a ,«<J o( -ponll'y dif(..- 11m tlw riu 10 

~ ponlotu o( 1M dtfnnd Ia-""" 
IW.Wtln iN./Mdtz 

o.t.rrwd 1M ...-.: 

Acc:n.s~ 
.., ~ benellll 

lnUrCI* ..... 
~ 
Rece~ 
~lou wr)'lof ..... 
~lou wr)'lof Wilds. __ 

9!h!r 

1t96 

s 9.613 
1.176 

459 
852 

4 .009 
3.781 
1.068 

20.9541 

11.1155 
1 zn 

1l 077 

ala 
1.8'-' 

s 

1~ 

9,520 
5!!9 
390 

. 85~ 
2,1109 
1,595 

040 

16,378 

11,1169 

11.1169 

418 
474 

asr.l 

' 1 \6) ' 3.517 

JCI 2 
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1"!tc C• MIII'>IIIY is wh"'" n• Y3NCIUS IJwsu>a unJ .i.lin~S 
.ln,inguur uf rhc: numul WUIK uf hu.~n.:t~. M.lna(ll:ftll.'llt 
hd~ tlur lUI.'h bwsula 3nd •'blm~ will not m.urrblly 
:aff«:t rile QJtU<Qb(Cd fi~Wleial potlriun of the ComjWiy. 

In Novm~ber 199S, a iuo.IIP"ft1t was issued apinst the 

Comp;~ny for $8.4 million in COCIIIC'Crion wid\ a patrnt 

Note~.-
due Ute~- ·-

c.pul .... 6 OCher .,. • .. _ ..... ~~~-~~~~ 
r.INIIon~ 

SX!!l!riN· dy! by 1fM!8 

6. Stockholders' equity 

' 

3.N1 
2,337 

~I 

• 4,4!9 

1,510 

3.!1f2 

! U24 ! 2,792 

. , . ., 

u>fnnj;l-"""'111 fJw-un. In l'd•tu.~ry I 'IWI, rh.- IWW"<,ll wa$ 

... 'trl.."\1 fur Sf.7 rmiiMm, wh1d1 h.h 1'<.'-'tl ,.,_,M-.J."\lut fl..-.11 

I~IJS. l1l<' .... "t"llroll.•nt fully n:fi.."V\.-. th.- Curnp.tny uf .1ll 

p;1>1 JnJ furu~ ublfFriuns un.kr thK 11\Jrtcr. 

In additJOO. the ComiWIY lw rile risfus ro brcNdcut ctr· 

rain tdmJlon pt01t11rnt durlna the ye1n 1997-200 I 
ullekrconrrac:a tgtcptilla SS,9JJ . 

Ralal CxpcotC for office ftcilitic and ~ulpmeor 

indudq f1011CMQPllabk Of'ft'ldna ~eues wu s 15.38.2, 
SIO.S48 and $6,121 in 1996, 199S and 1994, rcspcaiw

ly. Futute minimum annual m111l paymen11 due undtr 

oprradnalcua coul SJJ,I38 and are due •• follows: 
1997-SS,694,1991-S4,119,1999 -SJ,.l01,2000-
SJ,OOJ, 2001- $1,470; d!nufm S\4,645. 

The Company pwdwa units ol bcne&iallnumt in the journal Employca' Scodc TNR (JEST AI foe male ro its 

• I JCI anployca and for 11M in lis I.ncmdYw Compmaarlon Plans. Trasury node activity b u follows: 

U9S 

Unll.l All'l®llt 

~~. - ..-.ll!'-~2 ··- 5__;1],,549 __ 

I'I.RNINs 1.380,&40 .~J~-
S!lg fft.2.20!) (U,1a2) 

E'llcq blllnce 1.2:K.Il.T s 44.111 

Galnontllel s uo 

7. ~cqul~'tlons 

On January 29, 1996, the Comp!lnyaequlttd the buslncM 
and subsfanrislly aU of the &aCII of J<MXZ.PM. KXHC. 
FM and KfFN.AM in Tl.laoa, Ariz. The c:om!Mned cub 
pwdwc prier was approllimataly Sl'-1 miWon. 

On Janusry 24, 1995, and Fdlnl&ry 1, 199S, the 

Company acquired the bualnaa and tut.r.andally all of 
the UICtS of JCEZO.AM (reti&IDCd KOSR·AM), 
JCEZO.FM and KJCCI).FM in Omaha, Ncb. The 
combined cub pwdwc prier wu appo.dmaldy 
S 12.7 million. 

On June 22, 199S, the Company aequirtd the bualnae 
and sublanrbUy aU of the usas ol Mq;a Oiftc:t, a cllrca 

1995 ~ 

Units Amount Units Amount 

~1.249 s 8,797 3e6,574 s 1.2,031 

jiSKI.eofJ 2!1,488 62,!500 1.834 

1232.27!51 a.?3el !J21.82l!! (4.90fl 

7l!8.P83 s 27 ,!549 ~1.249 ! 9,787 

s cue s 417 

nwitctlna company baJCd in Clearwater, Fla., ar:a 

puldwc prier of approximately S8 million. 
The ac.quisirionl were accounttd for uslna the 

pwdwc mnhod. ~y. the~ ruults and 
cull flows ol the xquired buslncaa an included In the 
Company's r:ontOiidated linancillar.aremtntl from the 
dates of acquisition. tud the Tuaon radio melons bcm 
acqulttd as ol January I, 1996, or had the Om.lhJ radlo 
warionl and Mcp Dlrca bern rKquiml.u of Janu.uy I, 
!99S, rile ~ffra or IM :~equisirionl on the Campany't 
coruolt.Lartd rauiCJ uf ~r:nlonJ. for Cllch rnpn.-nv~ 

year. -ld noc hJve bern m.lt.erbl 



., • : •• • 1 , , ••• •t • •• I ' .I t • o 0 

• • I 

Un Arnll. 19\I.S, juum.~l S..'ll.nnd ln.:.~ 'Th.
MIIwauk~ JuurnAI.anJ 1~ MilwQuk~ Srnri~l lnru J 

mumingnewlpilpcr ailed~ MiiWQuk« journAl 
Srnrind. This resulted in a ptCQX cfwsoe o( S 17 .S mollion, 

9. 0•-.co>oltlnutJd op<lt:ltlon~ 

Effcaiwc April 27, 199.S, the Comptny told sublcntblly 
all t~ :wca IIICd in the bwinCII o( ia wholly owned 

subddbry, Pmr ~ Corponrion I"Pmr•J. Pmr 
WQs o haan wtb offact ptinm o( lona·rwt at4Josa ond 
publlcadonl. The - told c:onslmd of ac:couna 
receivable, in WCIIIOI ia, fixNra, equlpmcnr and c:nuin 

ma.lcsu~. 
The Perry oplrllione ha¥e bml Rlleaed .. 

dilc:omllllaed opmciw, and ~. pri« ptriod 

10. seement an3lylll 

journal~ Jftc.la 111 cmplo)ee owned, 
dlvmlfied communlcarionl company with operadona In 
17 ~~aces and France. 1'1le Compeny'l ptlndpel llnel of 

bus.inc:a arc pubiW.U., brftec!ce"' primlac. 
ldecommunic:ado &ad dlr&t ~ Tbe Milwaubc 
Journal Sentinel and 76 paid llld free pcriodlcalt are 
publlabed. The ~ bull.- COIIIiald o( aine 
radio and ~ rduilion a.w-

10M 

, , ., , ., . ' , o o t I • ' ' ' o ., l 

wh.,;h ,,Nlm&l'\1 otl ' II.J moiiNNl on I<Tilllll.IINN1 h.-ncfin 

(nr Jprruxlm.udy HO cmpluyen ~nJ $6.! mollovn fur 

ocher n<Nlm,'Urrina cu>u .a.u<~d.arnl wirh r~ IJuno:h of rhc 
new newlpilpcr. AU .il.trps wnc m,"'rdnl m f001l 199 S. 

fiNnclal~e~~m~mrs hawc b«n rntltlt'd tO rdlca 
this aarmmt. 

Net mmua o( dconrinutd optt:aaom wm S45,946 
aod $116,967 in 1995 and 1994, mpccrivdy. 

The sale price wu approxirnArtly $95 million, whidl 
indudtd 115,000 sham of the buyc:r·s pKfmtd sccxll 
with a val~ o( S II .S million, pl111 ~ uaumpdon of 
trade and ocher llabillda by the buyer. In 1995, ~ 
Compiny cec:t.Wdtd an alur WI pin on dw sale of 
S 1·4.9 mlllioa. 

The~ ollhon-NII pu~ pcriodicalt, 
compum toltware clocummt4rlon manuals, qualiry 
la~ls, and peckqlna and promotional mar~rials are 
pr~idtd by the prindna bnsjpHL The rdec:ommunic:ar 

buiu- prorida I MJ .... of tcmca wirb OCIC of dlf 

laraa« dlpalllftW'Ofb In the Mlct-. ~ 
direct markaint ICf\'lc:a arc ~ to rnctdlandilen JCI 
and manu&awu... 

_$2e1,303 
_ &3,445 -
1!11~ -

35,1174 -
._7,7filfil __ _ 

12.7231 

• 1e, 020 
19,644 
8,124 
9,428 

(2, 65?.) 
19,18§1 

~ 

$ 43.~ 
14,589_ 

3_.4n_ 
11,023_ 

(1_.487), 
13,324! 

s ee.276 
1,555 

s a:n.23-' ' G 7,017 $ 41.379 
11H-' 4.852 1591.832 s 517.!!!11 

j : •1.'1'1 t ' 46,231 * 87.8J; 

•• 5 ......... Dep hthn ~·'4 • • 
19'JO 1filfil5 1~ 1!1UII 1filfil5 ~ l 'J•Io l 1995 1994 

1'1~111 Mlc • ' •)12')7 • tc.10I • 80~111 

8owiXat 7t 1111 • .-,&J 112,281 
f • • 311l ll 11,137 • 5..., ' H ,:t,l • 1.303 • 7.320 

IJJJ 2,Ml 2.111 J • • 0 3.&11 4,310 

Pljntlfc l..! :S ., .... uuu 118,37~ 1\) J ,., 7.132 6,303 I J1 l 18,785 17,322 

Te~ 

mlri:lldone ill 'WI 85,218 81.172 I Ill 7,4tl8 7,2e5 1: :.a: 2..812 8,40' 

Dlnlct 
~ tA. U I 111,471 1,21.4 l .U.'•I l2t 829 ... ~..~ m 

Cotpotwce .. 

tl!mn!!!ont td 1 t :·• 9Uf1 !§.141 .:" ... aor 142 .... 471 219 

1 e: 1 ~•• !4TH!' ! :»4.14\ 4 ... ,.. U.!' !?UP • 21.5!!9 ' '' ,to . Sl3,4()2 • 3!.5!! 



31, 1996 and 1995, and die rclaced c:onJOiida~~echacanenea of eaminp, retained caminp. and cub RoWI fOC' each 

of me three run in cbc period ended Dertmbet 31, 1996. Tbae financialaalmlmCI arc cbc rcspocuibili'Y ol me 

audiu. 

ao IICI discto.wa in cbc financ:ialaa........... AZJ audir allolndudet Ill .,. the aaounrirw prioc:iples uted and 

cianifianr cainwm made by IM"IF'"""• aa1Pdl aa eftluadoa the ovua1l 6nend•l RalaDC:nt presauaDon. 

We bdieYe chat our audita proride a rea10111ble beak iOC' our opinion. 

In our opinion, cbc finmcial .. ,., rdemd ro abotoe pmem fairly, in aU !MIZria1 rapcas, cbc eooto!id•ccd 

finaoda1 pocition of ]oumal Cmvmmirarjgne lnc.•at J)ecnnbc:r 31, 1996 and 1995, and che consolldaced resulca of 

lea operariona and lea cub bs iOC' each ol the dln:e ya.rt in cbe period ended J')ercmbc:r 31, 1996, l.o c:oolonnlty 

with smerallr acoepced aaxMmri"C prioc:lples. 

~~ .. .:t., h"' 
Milwaukee, W"IICOCISln 

Febnwy 3, 199? 

I 
1 



Nortigbt bu tbe miDI&«ial and tocbnkal ability to provide the telccoi:Mumications 

RMCCI it propolel to pcovldo in Florida. Norfiabt OWDI and openlet diaiW microwave, llllloa 

miaowave, uycbroaoul fib« opdc ty1tem1, SONET buod fiber optic l)'lteml, hmo rday 

advanced data ~)'Stems and a Nonber Tdocom DMS.2SO IWitdl. In total, Norllght owna and 

operates an 1ntemate netwolk OOI'IIIIt1na ofl, l45 miles ofbl~ ~cal miaowave, 17SO 

route miles offibec optic &cilities and 670 miles of video tranllnillion facilities. Alltcdlni«l 

aapport for this netwolk Ia povided by pei'IOGDel ofNorii&bt located at their main office in 

Brookfield, WdCOftlin. 

Nortight currently provides telecommunications services In Colorado, Dlinois, Idaho, 

Iowa, Michipn, Minnesota, Miuowi, Montana, New Ieney, N'orch Dakota, Tcxu, Utah, 

WaJCOnsin and Wyombw. 1ft Winola, Mlchipn, Minnclota and WaJCOntin, Norlisht it a facilitict

based provider ofl~ .W.. 1ft all other 1tatea, Norlisht b a readier ofinterexcbanp 

telecommunications teMcea. ln all 1tatea, Notlisht provides sopbi.aicated business long-distance 

services similar to tbote proposed to be offered in Florida. 

23001).1 
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CONCURJUNG CAARIERS 

None 

CONNECTING CABBffiRS 

None 

OTHI!R PARIIC[pATJNG CARSffiRS 

None 

Issued:--------- Effective: - --------
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Check Sheet 

The title page and pages I through 45 inclusive of this Price lJJt are effective u of the dates 

shown.. Original and reWed paaa, u named below, compriac all changes from the original 
Price LiJt in effect: oo the date indicated. 
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29 Original 
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31 Original 
32 Original 
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37 Original 
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40 Orisinal 
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42 Original 
43 Original 
44 Original 
45 Original 
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EXPJ.ANATION OF SYMBOLS 

C - to sisnlfY chan&ed resuJatlon. 

D - to signifY dJJCOnthled rate or regulation. 

I - to signify a rate inaeue. 

M - to sipify matter reloc:aled without change. 

N - to signify a new rate or regulation. 

R - to signify a rate reducrlon. 

S - to signify reiuued matter. 

T- to sisnlfY a change In text but no chanae in rate or regulation. 

z - to signify a correction. 

f.saued : - - -------

Iuuedby: 

Eff~ve: _____________ __ 

NorliaJtt Telecommunications, Inc. 
Robert E. Roac:n. Vlce President 
275 North Corporate Drive 
Brookfield, WJ 5304<-5818 
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I. Apptiqtioo ofTvjff 

This tariJf comains tho "'l!t!erions and rates applicable to the provision ofinterexchange intr&LA TA and 

interLATA telecommunicadona aerviea futnllhed by Nortight Telecommunicatlon~, lnc. (hereafter 
referred to u NTI or the Company) between and among pointe within the State of Florida u specified 

herein. Service is fumlabed IUbjoct to tho availability of&ciliues and tubjoct to trltbulission. atmospheric 
and like conditione. 

2. DcflnjtioN 

Certain temu UICd genenlly throuJbout tbia tt.riff. particularly those for intercxchangc common carrier 
communicationa c:bannela ft.uniabed by N11 are defined below: 

Acceg Coordination 

The design, orderin& lostallation. coordinatlon. pre-ICfVice testing. aervice tum-up and 
maintenance of 1 Company provided Local Accesa Channel. 

A change in Customer billina addreu or coruact name. 

Appljqrioo for ScMct 

A ltlndard Company order form which indudes all pertl.oent billin& tcchnlcal and other 
descriptive information which will enable the Company to provide 1 communication service u 
required. 

Acceg Seryjc;o 1\awCil CAS&) 

An order placed with Local Acccu ~rovider for Local Accesa. 

Issued:---------

Iaaued by: 

Effective:---------

Nortight Tclecommunicatlona, Inc. 
Robert E. Roaera. Vice President 
275 North Cotporatc Drive 
Brooldield, WI S304S-S818 



NORLIGHT TEI...BCOMMUNICA TIONS, INC. 

2. Definitions Ccoot' d ) 

ACffillotina Codes 

FLORIDA PSG TARIFF NO. I 
Original Page No 6 

Accountina codet, verified and un-verified, are unique numberJ uaigned to groups or 
users to provide for tho ability to traclc c:a1J.Ina pattema. TbiJ giveJ NTI the abUity to provide 
customiud, utefi.d mt,...J*It reporu to the Cultomcr. Additionally, a verifiod accounting code 
will allow for Cultomer·resu'•ed, reiUic:ted UJCr acceu to the Ions dilt.anc:e JCtViccs purdwed 
by the Customer. 

Aytbmjzatjoo Code 

A nwneric:aiiiOqUence which enables a cwtomcr to acceu the carrier and which i• used 
by tho Company to ldelldfY the CuJtomcr for biUi:ns purpo.a. 

A penon. finn, corporarlon or other entity that either I• authorized by the Customer to 
receive or tend communicatioOJ or is placed in a !POsition by the Customer, either through acts or 
omission&, to lend or receive communications. 

BIOdwidth 

The toU1 frequeacy band, in benz, allocated for a cbanncl. 

Bill I>ate 

The dale on which billlns information IJ compiled and tent to the Customer. 

Ccntri!Office 

A Local Excbanp Carrier IWitchini system where Local Exchange Carrier customer 
station ICIOPI are tenninaled for purpo.a of interconnection to each other and to trunks. 

Cbanod or Cjrgrlt 

A dedicated communicatioOJ path between two or more point• having a bandwidth or 
Transmiuion Speed specified in thU Tariff and ldcc:ted by a Cuatomcr. 

luuod: ---------

IJsued by: 

nm7·1 

Eifective: -------- -

Norligbt Telecommunications, Inc. 
R.oben B. Rogera, Vice President 
27S Nonh Corporate Drive 
Brookfield, WI S304S-S818 



NORLIGHT TELECOMMUNICATIONS, INC. 

2. DefinitiON Ccont'd.) 

CIR CCommjUod Infonnation R.ato) 

FLORJDA PSC T APJFf NO. I 
Original Page No. 7 

The amount ofauarantoed minimum throughput (In terma of number of bits) on a PVC. 
ClR is defined by the amount ofibpl purchased per PVC. 

Company 

Nodiaht Telcccmmunic:ationa, Inc. 

Customer 

The penon, firm, c:orpontion, or any other eatity which ordera aervice and which is 
I'ICSponaible for the payment of cJwaa and for compliance with the Company Tariff regulationJ. 
The Company offers only one clua of aervlcc to all cwtomen. 

Cuatomer Pn;mlw!Cuaomc(J Premia 

LocatioN cJeeipetei by a Cwtomer where Service is originatodltennlnated whether for its own 
communications needs or for the u10 ofitJ reule twtomera. 

Telecommunicatio terminal equipment that is located at the customer's premises. 

Customer Provided faqllit!cs 

All communicationJ facilities p1 ovided by the Customer and/or authorized user other 
than those provided by NTI. 

CbaMels between the Customer'• Premise~ or serving wire center and the Company's 
Point-of Presence. 

Issued:---------

Issued by: 

Effective: ----------
NorJ.i&ht Telecommunicationa, Inc. 
Robert E. Rogera, Vice President 
27S North Corporate Drive 
Brookfield, WI S304S-S818 



NOIU.IGHT TPI ECOMMUNICAnONS, INC. 

2. Dcf!nitiom Ccont'd. l 

Dedicated 800 Scryice 

FLORIDA PSC T ARJFF NO. I 
Origjnal Page No. 8 

A aervice whereby an Inbound call Ia terminated to the Cuatomer •-ia a dedlcated access 
facility, which can be provided by either the Cuatomer or tho Company, from a Company
designated point of praeoc:o to tho Cuatomer. Includes 800- and 888- numbers. 

DqdiCfiM OllfhOIIwl Service 

A aervice provided by the Company that the Cuatomer subscribes to and accesses via a 
dedicated acc:ess facillty provided by either the Customer or the Company, between the 
Cultomer'slocation and a Company-designated outbound point of presence for the purpose of 
originating a call from a Cultomer location. 

Digital Signal Level 0 Service, a 64 KbpalisnaJ. 

Digital Signal Level 1 Service, is a I.S44 Mbps lisnaJ. 

Digital Signal Levell Service, is a 44.736 Mbps lisnaJ. 

Duo Date 

Tho date on which payment for invoicedl service ia due. 

Tho final recipient or uter of the aavic:e. In this cue, the end user would be NTI's 
billable customer. 

hsued by: 

Eff~~: ________________ __ 

Norlight Telccommunlcalions, Inc. 
Roben E. Rogen, Vice Presidenl 
27S North Corporate Drive 
Brooldield, WI S304S-S818 

... 



NORUGHT TELECOMMUNICATIONS, INC. 

2. Dcfinjtjons Ccont'd) 

Frame RollY Service 

FLORIDA PSC TARIFF NO. I 
Original Page No 9 

A bish Jpoed _..ice, util.lzina digital technology and statistical multiplexing to enable 
users to alJoc:ate bandwidth to applicatioN u needed, up to the maximum bandwidth purchued, 
rather than lllignina fixed cbanneU to lpOCi& applications. 

The pbyaica1 alb)' point for acceas to the frame relay network. At the port, the Customer 
can alJocate bandwiddl co tpplicadool u needed 11 customer desi,pted transmission speed$. NTI 
providet two types of fiamo relay ICCell poru, UNl bued and NNI bued. 

Jodiyidyal Cuo B•sl• OCB) 

Provision of service in situatioN where complex Customer-spcciOc arrangernenu are required to 
s.atisfactorily aetve lhe Customer. The nature of IUc.b Service requirements makes it difficult or impossible 
to establiJb general Tariff'p.rovisions for JUcb c:irc:umltancel. When it becomes possible to determine 
genetal terms and conditions for aucb otrerinp, they will be offered pursuant to such terms and conditions. 

INtAJiatjon 

The connection of a cin:uit, dedicated acceas line, or port for new, changed or an 
additional Service. 

lntmyptioo 

A condition whereby the Service or a portion thereof is inoperative, beginning at the timo 
of notice by the Customer to NTI that IUch Service is inoperative and ending at the time of 
restol"'tion. 

Inter Office Qwmd 

An Inter Office Channel (IOC) ila dwlnd from NTI POP to NTI POP. At that point the 
channel can be terminated, connocted to an DCC, the Cultomer, or the LEC. 

l~cd: ________________________________ __ 

JJa&ed by: 

Effective: ---------------------------------

Norlight Tclecommunlcatloru, Inc. 
Rabat B. Rogera, Vice Ptaident 
27S North Corporate Drive 
Brookfield, WI S304S-S81 8 
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2:. Dof!n!doN (s!ont'd.) 

FLORIDA PSC TARIFF NO. I 
Orisin&J Page No. 10 

Service provided by a c.rrler betwocn Local Exchanac Carrier Exchanae uniu 

JGlobits per second. 

Local tl'P"' 

The Service becween a cu.comer'1 Premiles and an NTI desianatcd Point-of-Prcsern:e. 

Loea! Acceg Pmyida' 

An entity providin,Q Local Aeceu. 

Local Acceg Tmsprnt Area Q.ATAl 

A~ 1rt HftNithed fOt the pnwiljon and adminiJtration of communications 
service, u provided in the Modiflcatloa ofF'&nal Judaement (MPJ), the coruent dec:rce between 
GTE Corporation and the Department of Jultic:e, and any further modification thereof. 

Loea! Bxcbanao 

A unit est.abUabcd by the Local Exchanao Carrier for tho administration of 
communication service in a specified area which UIU&lly embraces a city, town or village and its 
environs. An exchanao c:omiJu of one or moro ocntraJ offices together with the mociatcd 
&cillties used in futnitbina communicatiolliiCMoo within that ara.. AI UJed in thiJ tariff, the 
tcnn, "Excbanac", iJ limilat with. "local caJina" area. 

Any telephone company that hu been arantcd a certifica.to ofPubJJc Convenicncc and 
Ncccssity by a State Commiuion wtUc:h provides Jocal telephone IC:I'Vicc to Customen. 

Issued:---------

luued by: NorUgbt Telccommunications,lnc. 
Robert B. Roaera. Vice President 
275 North Corporate Drive 
Brooldicld, WI 53045-5818 



NORLIOHT TELECOMMUNICATIONS, INC. FLORIDA PSC T ARJFF NO. I 
Original Page No. II 

2. Qcftgjtjgna (mm'd ) 

Mepbita per IOCOnd. 

Wbenl mileap 1a uted for rate detetmination purpose~, c:a11a are meuured from the rate 
center of the SubiCriber'a terminal or awitcb location to the rate center of the d.estination of the 
call. Tho distanco between the rate centen of the SubiCriber'a awltch and tho destination point is 
calculated by uaina the Wlftic:.J ("\"1 and horizontal ("H") coordinatea found in AT&T Tariff 

FCC No. 10, in the followiQa manoer. Step 1- Obtain the V and H coordinatea for the 

Subsc:ribet'ai'Witch and tho .temnerion point. Step 2. Obtain the difference belween the V 
coordinates of each of the rate ecnten. Obtain the difi'en:oce between the H coordinates of each of 
the rate centen. Step 3 ·Square the diffaeocea obtained in Step 2. Step 4- Add the aquares of 

the V difference and H cli1ftnac:e obtained in Step 3. StepS -Divide~ awn of the aquares 
obtained in Step 4 by tea (10). Round to the next bljher wbolo number if any &action resulta from 
tho division. Step 6- Obtabl the lqiW'O rooc of tho wbolo nwnbcr obtained in Steps. Jlwnd to 
the next higher wbolo number if any ftaccion iJ obtained. ThiJ lt the diJtance belween the rate 

centers. 

Multlp!cxjng 

The sequential combllllna oflower bit rate Private Line Sctvica onto a higher bit rate 

Private Line Services for more d'ficiem faa1ity c:apac:ity usage. or vice vena. 

A frame relay accoaa point wbeto the wer eonnccta to NTI'a frame relay network from 

another frame relay network. 

Nonrecuaina ClwJca 

Ono-tirne cha.tgea. 

lasued: - --- -----

Iuued by: 

Eff~~: ________ _ 

Nortigb! Telecommunications. Inc. 
Robett E. Rosen, Vice President 
215 North Corporate Drive 
Brookfield, WI S304S-S818 



NORLIOHT TELECOMMUNICATIONS, INC. FLORIDA PSC TARIFF NO. I 
Original Page No. I 2 

2. DcfipitlON (com'd) 

Ottw Common Carrier 

A common carrier, other than NTI, providins domestic or international communications 
s.ervice to the public:. 

Ptymmt Method 

The manner in wbicll the CUJtomer iaauthorizod to pay c:Jwiea for the Company's 

Services. 

Poim• ofPrpence 

Points ofPraence (POP) are 1ites where the Company provides an interface between 

ITacilitics provided by Other Common Carricn, Local Exchange Carricn or Culto~ for access 
toNTI. 

Pamises 

A builcflna or buildlnaa on contiguow property (except railroad rights-of-way, etc.) not 

separated by a public highway. 

A wUdirec&nallogical c:ha.nnel &om one fi1me relay port to another frlme relay pon. 
Multiple PVC. can oriaina&e and tenninato on aqe frame relay access port. A duplex PVC 

carries data to and from the deslpatod potU. 

Issued: 

Bate Censer 

A apeclfiod geoJriPhlcalloc:ation u.aod for detenninlng mileqo mcuurementa. 

A customer whic.b resdb the Company'• tran.smiaion acrvice for profit. 

-------------------
luuodby: 

EB'octlvo: -------------------

Norlljbt Telocommunicatiora, Inc. 
Robert E. Rosen. Vice President 
27S North Corpoi'IJe Drive 
Brooldield, WI S304S-S818 



NORUGHT TEI..ECOMMUNICATIONS, INC. 

2. QcfinitjgnaiJ;ppt'd) 

Bc:gore 

FLORIDA PSC TARIFF NO. I 
OriainaJ P-ae No. 13 

To make SeMco opentive foUCJWir1a an interruption by repair, reasaignment, re-routing, 
substitution of component parU. or otherwile, u determined by the carrier( a) involved. 

Scryjco 

Service meana any or all Service( a) provided purllWU to thia Tariff. 

The term dccted by the CUtwmer and ll&tod on the Service order during which NTJ will 

provide the Servicea aubleribed to by thn CUJtomer. 

Sncsi•' PmmotiONl Oftjrinp 

Spec:ial trial offcrinaa, ditc:onnta, or modifications of iu reauJar aervice offerings which 
the Company may, from time to time, offer to ita Qmomen for a panic:u.lar Service. Such 
offerinp may be limited to certain datea, times, and loc:ationa. 

Sub!!Cribcr 

The penon, finn, partnenhip, corporation, or other' entity which owna, leases. or 
manages the telecommunicat.iona W:ilitiea from which a Customer places a call utilizing the 
services of the Company. 

Switched Scryicca 

Switc:bod la\lkea COOiiJu of the Company'• voice offering.s u described in SectionS 
and can be either outbound from the CUstomer or inbound to the Customer. 

Switched 800 Scryice 

A aetVice whereby an Inbound call II tenninated to the Cuatomer via a local line which 
line can be ulod for both local and lema diatanoe c:allina. 

Iuued by: 

Effective:---- -----

Norllght Tdec:ommunicationa,lnc:. 
Robert E. Roaen, Vice President 
l7S North Corporate Drive 
Brooldidd, WI S304S-S818 



NORLIOHT TRU!COMMUNICATIONS, INC. 

2. l>eftnltjQN Coon!' d ) 

FLORIDA PSC TARIFF NO. I 
OriaJnal Paac No. 14 

A service provided by tho Company that the Cultomer ltlbacribes to and accesses by 
dialing I+ the desired tdepbooe number. This call utiliz.es feawro group D, Company-<:ontroUed 
local access faciJities in conjunction with the CuJtomer' a existing buJinea lines, to originate a call 
from a Cultomer &ocation. 

UN1 We to Netwprk lg&.,t'au) 

A frame relay acce~~ pon where the Ulef' c:onnccts dircctJy to NTl 'a frame relay network.. 

TrmJCArd 

Customers access the ute oft.helt travel card through an 800- number which allows them 
to complete intrutate ca1IJ from any point in Florida to any point in Florida. Charges for these 
calla will be billed to a certain Company·laucd c:a.lling card number which will appear on the 
Customer' a monthly bill. 

V £ H ComdinatCI 

Vertical and horizontal srid coordinates. 

luucd: ---------

.WUcdby: 

Eft'oc:dve: - - - --------
Norlight Telccommunic:atlons, Inc . 
Robert 1!. Rogett, VI~ President 
27S North Corporate Drive 
Brookfield, WI S304S-S81 8 



NORLIGHT TELECOMMUNICATIONS, INC. 

3. Gmcp! Beaulatjons 

3.1 Seryjc;o Qmqjptioo 

FLORIDA PSC TARIFF NO. I 
Original Page No. IS 

(a) Intemrrhanp iuuaLATA and interLATA telecommunications aervicc ia the furnishing ofNTI 
wvicca for conumnicldona betwee11 apeclfied locations between and among point• within the State of 
Florida under the termaof'tbia tari1f 

(b) N11, wbeG actilla at tho CUIComer'l requell, and U t.bo cuiCOmer'l authorized agent, 
will mab reuoaable eft'oru to ututp for eervic:o requiremeriU wbidl may include terminal 
equipmeot, cin::Wt coaditionina 01' Equal Access Dia1ia&. 

(c) NTI will o&r inttaLATA and interLATA broadband terVic:a auitable for high-speed 
data, interactive video and other cwtomi&od lleMccl requested by Florida customera. 

3.2 lnJ«r..MGCtion wjtb Other Conwon Caaim 

NTI raervea the riabt to intCRQonect lu ScrviCCI with thoae of any Other Common 
Carrier, Local Excbange Caaier, or alternate acccu provider ofita election, and to utiliz.c auch 
servicca concwrently with Ita own facllities for the proviJion of Services offered ~n. 

3.3 Undm•kina ofNJl. 

Tbc Compuly undertake~ to provide interexcbange and intnLA T A and interLA T A 
tdccommunlcatJooa aerviccl between and amona points within the State of Florida in ac:c:ordanc:e 
with the terma and c:onditiona aet forth in thiJ tariff and the rules and reaulatioru of the FCC and 
the requiremenu of the Communic:a.tJon ArJ. of 1934, u amended. Tbc company does not 
undcttalce to transmit meuagca, but otrcn the uae of ill facilities when available, and will not be 
liable for error in transmi.Jiion or for failure to ettabUsb connections .. 

3.4 Uae oCScrvico 

Cultomen arc prohibited from and by their acc:eptancc of aervicc agree not to usc the 
Services fUtnisbcd by NTI for any unlawful purpote or for any purpose prohibited under the 
provision~ of &ny regulalory order. 

lasued: -----------------
Iaued by: 

Etr~w: ________________ __ 

Norlight Tdecommunlcations, Inc. 
Robert B. Roaera. Vice Prcaident 
215 North Corpo11to Drive 
BroolcficJd, WI S304S-S818 



NORLIGHT TELECOMMUNICATIONS, INC. FLORIDA PSC TARIFF NO. I 
Origi.n.aJ Page No. 16 

3 . Gs:nml Bqulat!QN Ccont'd) 

3.S Ilelzjljty ofNll 

(a) The liabl1ity ofNrl, if any, for dl.fnliCI resuJtina In wbole or in pan from or arbing 
in c:ooocction with tho fumiJhina of eervic:o under thia ~ inch ldina but not limited to mistake~, 
omisaions, lnten1pdons, delays. error& or other defcc:u in tnnlml.uion oc.auring after aervice 
activation IJid durin& the coune offbmishlng aervic:o or arisina out of any Wlurc to furnish 
service aball in no event exceed an amount of money equivalent to tho proportionate charge to 
eu.tomer for the period of .-vice dwina wflich IUCb miletka, occ:ur and continue. However, any 
such mi#tkN, omiuio"', iiUrruptions, delays, erron, or defocta in trlnlmiuion or ICI"Yice which 
are c:auaed by or CCllllributed to by tho neafigence or willful act ofCwtomer, or which ariJe from 
the use ofCu.ltomerProYided Facilitia or equipment aball not result in tho imposition ofa.ny 
liability wbauoeYer upoa N11. 

(b) Under DO drwmatanca wbalcvcr lball N'll or itl officera, agenu, or employees be 
liable for indirect, lndcl«ttal, lpCCial or consequential damages, except to the extent that such 
damages ariJe from thei.r groa .aesJigence or willful miJconduct. 

(c) N'l1 aball not be liable for any f.ailunl of performance bcniunder due to causes 
beyond iu control. inc1ucliDa but DOt limited to fire, flood, or otbet catutropba; Acu of God; 
atmospheric oonditi0111 or other pbeoomena ofnawre, such u n4iat.lon; a.ny law, order, or request 
of the United StllCI 0ovetnment, or a.ny other aovemment i.ncludina IWC and local aervices 
having jurisdiction over the Company or tho aervice provided hereunder; national emergencies, 
c.ivil disorder, insurrection~, riou, wart or regulationa established or actions taken by any coun or 
government agcoey bavinajurild.ktlon over NTI. 

(d) NTI iJ not liable for any damtac to Cwtomer'a premhel or equipment ariJlng out of 
the c.omec:tion of any ofNTI equipment or uaoclated wiring on auch premiJa, or from the 
installation or removal thereof except to tho extent that such cfamaac results from NTI'a grou 
nesligencc or willful m!Jc;onduc:t. Customer will indemnify and save and hold N11 harmless from 
any claims of the owner ofCwtomer'a pn:rnba or oquipment, or other third party claims for such 
damages. 

Issued: --------------

luuodby: 

Bffcct.i~: ________________ __ 

NorUsht Tcloc:ommunications, Inc. 
Robert E. Roaer • Vice President 
275 North Corporate Drive 
Brookfield, WI S304S·S818 



NORLIGHT TELECOMMUNICATIONS, INC. FLORIDA PSC TARIFF NO. I 
Original Page No. 17 

3. Genml Rcaulatjooa Ccont'd l 

3.S P•hililY ofNlJ Ccont'd) 

(c) In the event parties other than Customer (e.g., Cuaomcr'a CUJtomen) aha1l have use 
of the Service ditcctly or indirectly throuah CultDmer, then Customer aarocs to forever indemnify 
and ho.ld the Company harmless from and against any and all claim•. demand&, suit&, actions, 
Joucs, damages, aueumenu or payment• which may be uscrted by aaid parties arisi.ng out of or 
relating to any deCocta. 

(f) THB COMPANY SHALL NOT BB LlABLB FOR ANY DIRECT, INDIRECT, 
CONSEQUENTIAL, SPECIAL. ACTUAL, OR PUNITIVE DAMAGES, OR FOR ANY LOST 
PROFITS OF ANY KlND OR NATtJRE WHATSOEVER ARISING OUT OF ANY DEFECTS 
OR ANY OTHBR CAUSE EXCEPT AS SUCH DAMAGES ARE THB RESULT OP THB 
COMPANY'S GROSS NBGUOENCB OR WILLFUL MISCONDUCT. lliJS WARRANTY 
AND THESE RBMBDIBS ARB BXCLUSIVB AND IN UBU OP ALL OTHER WARRANTIES 
OR REMBDIBS, WHEniBR BXPRBSS, IMPLIBD OR STATUTORY, INCLUDING 
WITHOUT LIMITATION IMPLIED WARRANTlES OF MERCHANTABlLJTY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

(S) Tbe CUitomer may bo rapontiblo for talcing all or pan of tho necessary legal step• for 
lnterconnectina the Custorta" provided terminal equipment or facilities with the Company 
facilities. Tbe Customer It responsible for aocuring allliccnse:s, pcnnita, rights-of-way, and other 
arrangemcnu noceaa•ry for IUcb interconnection. 

(b) With respoct to the tranamluion of callt by the Company to public safety answering 
points or municipal Emagcucy Service provideR, the Company aha1l not bo liable for any direct, 
indirect, coDJCqucntial, IJ)OCial, actual. or punitive clwlgCJ which may result from damages 
incurred and proved by the CuRDmet u the rault of the Company's ~Chon, or failure to act, in 
routing or transmiuion of the Call. cxccrt aiUch damages rnty ari~e from the Company's gross 
negligence or willful miaconduct. 

3.6 Aaalanmcnr 

Assignment of a contract or tetV!co may be made under the foUowing conclitions: 

(a). Customer of!U:Ord (a.ulpr Cuatomcr) requesta auc:h assignment or transfer in 
writing in accordance with patl81lpb (c) below and the new Cuslomer (assignee Customer) 

Issued: ______________ __ 

lwed by: 

1211)7·1 

Eff~vo: ________________ _ 

Norlight Telecommunications, Inc. 
Robett E. Roaen. Vice Presldcnt 
21S North Cotporlte Drive 
Brookfield, WI S304S-S818 



NORLIOHT TELHCOMMUNlCATIONS, INC. FLORIDA PSC TARIFF NO. L 
Original Page No. 18 

l . Gcnml Rcaula!lona Ccont'd) 

3.6 Auianmcnt (com'd l 

notifies NTI in writing that it agrees to usumc all outstanding obligations of the fonner Customer 
for use ofNTI services. These obllgations include all outstancfina indebtedness for the use ofNTI 
service. Coo.sent to such assignment or transfer will not be unreuonably withheld 

(b) Any permitted "siazvnem or tramfer ofNTI't ICMce aha1J not relieve or discharse 
any Customer from remalnlnajointly and ICVerally liable with the new Customer for any 
obligations exiating at tho time of transfer or assignment. 

(e) Customer aha1J provide written notice to NTI at least forty-five (4S) days prior to the 
effeet.ive date of any requested assignment or transfer. NTI •areca to ~;apond to a request to 
assign or transfer to another Cuatomer within thirty (30) days of receipt of notification. All terms 
and provisions contained in thia tariff lhall apply to any wipco or transferee. 

3.7 A!!owanc;c fqr Immuption of Service 

U: for any reuon, aervice is interrupted or NTI fails to deliver the service, the Customer 

will only be charged (or tho Service tlw wu actually used. 

3.8 Am;u to N]J's l n!CJ'QXChAQKR ID!raLATA and IotcrLATA 
Ialocommunicotjons Service 

lntercxchan.ge inllaLATA and intcri.ATA tclccommunicatiolll service is available to any 
Customer subsc:ribing to any ofNTI's intruta.te service offeringa in any city off1orida in which 
those services arc offered. 

(a) Where a cwtomer IYbscribcl to a direct coMeetlon between a customer'• telephone 
system and Nil' a point of praencc. the Customer may use NTra intcrexchangc 
telecommunications services by dialins the CUJtomct'a PABX aeceu code+ telephone number 
per the North American Dialing Plan. 

(b) Where 1 Customer :aubJCribea to NTI In an equal acc:a.t converted central office, the' 
Customer may uac NTI'alntercxchangc tclocommunications service by dialing I ~· the telephone 
number per the North American Dialing PLan. 

IIasued: -----------------
luued by: 

Effective:----------------

Nortight Telecommunications, Inc. 
Robert E. Rosen. Vice President 
27S North Corporate Drive 
Broo.ldidd, WI S304S-S818 



NORLJGHT TELECOMMUNICATIONS, INC. FLORlDAPSCTARlFFNO. I 
Original Page No. 19 

3. Gcncn1 Rcjulatjooa - Ccont'd) 

3.8 Acceu to N1l't Intercxcbanae lnt.raLAIA and lnterLAIA 
Telccornmunicatioos Seryicc Ccopt'd) 

(c) Where a Cuttomer tubsc:ribet to NTl private Uno point-to-point, point-to-multipoint 
broadband or IWTOW band data ICrVicet, the ICMce Ia tubjcct to the availability of facilities and 
the proviJiona ofthiJ Iarif[ 

3.9 Special CUstomer Arrlnaement• 

In c:uea where a cwtomer rcqucsu a apcciaJ or unique IITillgemenl which may include 
engineering, conditioning, instalJa.tion, construction, &cilltiea, wembly, purchue or lease of 
&cilitics and/or other spccia1 ICMccs not offered under th.iJ Tl.l'iff, tho Company, at itJ option. 
may provide the requested lervicea. Appropriate recurring dwges and/or Nonrecurring Charges 
and other terms and condition• will be developed for the Customer for the provisioning of such 
arrangemenu. 

3.10 Other I cnnund Coodltlona 

(a) The provision of Se-Mce will not ereate a partnenhlp or joint venture between the 
Company and tho C\.tatomer nor reiUlt in joint ICMce offeringa to their respective Customers. 

(b) A Cwtomer shall not usc any ICMce marie or trademark of the Company or refer to 
the Company in connection with any product, equipment. promotion, or publication of the 
Customer without prior written approval of the Company. 

(c) The Cuatomer aba1l be respooaiblc for aecuring iu telephone equipment against being 
used to place fraudulent calls ullng Company ICMce. The Customer shall be responsible for 
payment of all applicable charges for services provided by the Company and billed to the 
Customer's ac:counu. ~~~Yen where tho1e callt originated by fraudulent means either frona the 
Customer's premises or from remote locations. In addition, the Customer shall be responsible for 
all calls charged by fraudulent means to Customer' a calling care!. 

(d) lf an entity other than tho Company (e.g., another carrier or a supplier) imposes 
charges on the Company in connection with a lervice, that entlty'a dwgca may nt tho Company's 
option. be pu.sed througb to tho Cuatomer also. 

l~ed: ________________ _ 

Iauod by: 

Effective: -----------------

Norlight Telecommunications, Inc. 
Robert E. Rogers, VICe President 
27S North Corporate Drive 
Broolcfield, WI S304S-S818 



NORLIGHT TELECOMMUNICATIONS, lNC. 

3. Gmm! Rcauladooa- (copt'dl 

FLORIDA PSC TARIFF NO. I 
Original Page No. 20 

3 . I 0 Other Imnund Conditiona (coot' d.) 

(e) The failure to Jive notice of cle:f'tult. to enfo~ or isuiat upon compliance with any of 
the terms or condidooa herein, the waiver of any tennJ or conditiona herein, or the granting of an 
extension of time for perfonnan<:e by the Company or the Cuatomer ahall not constitute the 
permanent waiver of any term or condition herein. Bac::h of tho provlaiona shall remain at all time 
in full force and effoc::t until modified in writing. 

3.11 Compaqy Provided EQuipment 

(a) Cuatomer lgnlel to operate any Company provided equipment in ac::cordance with 
instructions of the Company or tbe Company'a agent. Failure to do 10 will void the Company's 
Uability for interruption of Service and may make Cuatomer responsible for damage to equipment. 

(b) Customer asreea to return to tho Company all Company provided equipment 
delivered to Customer within five (S) daya of termination of the Service in COMoction with which 
the equ.ipment wu UICd. Said equipment ahall be in the same condition u when delivered to 
Customer, normal wear and tear o.nly excepted. Cuatomer shall reimburse the Company, upon 
demand, for any cosu incurred by the Company due to Cuatomet's failure to comply with this 
provision. 

(c) Tho Company reserves the right to entranc::e for ita employees, agents or contractors 
t.o the premises oflhc Customer, at any reuonable hour for the purpoac ofinstalling, inspec::ting, 
repairing, or upon termination of service removing the Company'a equipment. lt shall be the 
responsibility of the Cuatomer to make any necesury am.ngcmenta wilh the owners of the 
premises for the entranc::e of the Company'a employees. 

3.12 Interruption of Service 

'a) Credit allowance for the interruption of service which il not due to lhe Company's 
testing or adjusting, Mgligenc::e of the Cuatomer or to the failure of channels or equipment 
provided by the Customer, are subjoc::t to the general liability provisions act forth in 2.4 herein. 1t 

shall be the obligation of the Customer or end uw t.o notifY the Company immediately of any 
interruption in ICtVice for which a cteclit allowance i.a deslnd. Before giving such notice, the 
Customer or end uacr aha!! uc:ettaln that tho trouble ia not beina cautcd by any act ion or omlasion 

Essued: ________________ __ 

Issued by: 

Effoctiw: ________________ __ 

Norlight Telecommunications, Inc. 
Robert E. Roaen, V~ce President 
27S North Corporate Drive 
Brooldield, WI S304S-S818 



NORLIGHT TBLECOMMUNlCATIONS, INC. 

3. Gem:ra! Ruularioos- Ccont'dl 

FLORIDA PSC TARIFF NO. I 
Original Page No. 21 

3.12 lnterD.(ption oCSeryico (CQpt'd) 

within his or her control, or iJ not In wirina or equipment, if any, furnished by the Customer and 
coMcctod to the Company' a Cacilitiea. 

(b) For purposes of credit computation, every month shall be considered to have 720 
hours. 

(c) No credit 5ha1l be allowed for an interruption of a continuous duration of less than 
two hours. 

(d) The Customer aba1l be credited for an interruption of two hours or more at the ... te or 
1n20th of the monthly cbarae for the facllitiea affected for each hour or major fraction thereof 
that the interruption continue~. 

Credjt fonnula: 
Credit-A/720 x B 
"A" - Outage time in hou" 
"B"- Total monthly charge Cor the affected facility 

Issued:---------

Issued by: 

Effective:---------

Norliabt Telec:ommunicstions, Inc. 
Robert B. Rogers, Vice President 
27S North Corpo ... te Drive 
Brookfield, WI 53045-SS IB 



NORLIGHT TEI..ECOMMUNICATIONS, INC. 

4 . Payment and Credit Repl11jons 

4.1 PI,Yl1)Cilt ofctw:aes 

FLORIDA PSC TARIFF NO. I 
OriginAl Page No. 22 

(a) The Outomer is responsible for payment of all cbatges for Services furnished to the 
Customer or iu joint or authorized U~en. This responsibility is not changed due to any uae, 
miswe, or abule of the Cwtomer.'s Servi.ce or Customer provided equipment by third pa11ies, the 

Customer'• employees, or the public. 

(b) The Company'• bills~ due upon rcc:cipt. Payments not received within thirty (30) 

days after the invoice date will accrue intcreat from the date of the invoice until payment is 
received 11 the rase ofooc IDd ooo-balfpercent (l .S%) per month or the nwamwn allowed by 
applicable ltllc law, wblchever is less. Each account shall be granted not less than one complete 
forgiveness ofa late payment charge eaco1 calendar year. 

(c) In the event NTI mwt employ the aaviocs of attorneys for coUection of charges due 
under this t.IJifl: Cwtomer shall be llable for all cosu of collection including a reasonable 
attorney's fee, court COlli and other related expenses incurred thcrewith. 

(d) It is the intention ofNTI to confirm strictly to applic::able lawa. 

(e) The Company rounds up its dwges to the nest nearest whole cent when the charge is 

1/IOOth of a cent over a whole cent. 

(f) Billing to the Customer shall define each cail u a separate line enuy on the invoice to 
the Customer. 

(g) Tho Company will not bill third party or coUCCI calla. 

4.2 SecuritY ofPa,ymcnt 

(a) nc Company racrvca tho right to obllin crodit information and to require that all 

Customers establish credit wonbiness to the reasonable satisfaction of the Company. Upon 
application for Betvice, Cultomer shall be deemed to have authorized the Company to obtain such 
routine credit information and verification u the Company shall require in aooordance with its 
then existing credit policlca. 

(b) CUstomcra are not required to pay Company a deposit. 

Iuued: ________________ __ 

Jasued by: 

Effec1ive: ------------------

Norlight Telecommunications, Inc. 
Robert E. Rogera, Vice President 
27S Nonh Corporate Drive 
Brookfield, Wl S304S-S818 
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4 . Payment and Ctfldjt Rcaulatjona Ccoot'd l 

4.3 Blllina Dimutca 

Disputes with retpeet to ebargct must be presented to tho Company in writing within 30 
days &om the date the invoice it rendered or auch invoice will be deemed to be correct and 
binding on tho Customer. 

. 
4.4 Dcnjal ofA&f&V to Sqyjce lz.y tbe Company 

Arty member of the aeneraJ public (mcluding any nanual penon or lcgaiJy organized 
entity auch u a corpora:ion, pert:ncr1hlp, or govcmmcntal body) is ontided to obtain Service under 
this Tari:fl; aubjec:c to availabUity to the Company of facilities adequate to provide tervice to 
CUJtomcr, provided that the Company racrvu the right to deny Service for any of the following 
rcuoDJ: 

(a) Nonpayment of any· aum due for regulated service previously provided to Customer, 
where CUstomet'a c:hatges ~ unpald more than ton (10) dayJ following notice of nonpayment 
from NTl. Notice shall be deemed to be effective upon mailing of written notice, postage prepaid, 
to Customet's Jut kDow addreu;. or 

(b) The implementation of any order of a court of competent jurisdiction, or federal or 
state regulatory authority of competent jurisdiction, prohibiting NTI from furnishing auch service; 
or 

4.5 Rcjns~tcmeOJ ofSmjce 

If CUstomer tecb' reinstatement of aervice following denial of aervice by NT I, Customer· 
shall pay the Company prior to tbo time aervice is rei.natated all accrued and unpaid charges. 

4.6 Qiagoodnyation ofScryfce 

(a) Upon nonpayment of any aum for regulated service owing to the Company, or upon a 
violation of any oftbe provisioru aovcming the furnishing of Service under this Tariff; the 
Company may, upon written notiJkatioo to the Customer, without inc:wring any liability, 
discontinue the fUrnishing of JUdi Service upon at least ten (10) days notice to Customer. 
Customer shall be deemed to have cancded Service u of the date of tuch discoMection and shall 
be liable for any canccllllion c:baracs ICt forth in thia Tariff. 

Issued: ------------------
luued by: 

Effective: ------------------
Nortight Tclocommunlcationa. l.nc. 
Robert 1!. Rogen, Vlcc President 
275 North Corporate Drive 
Brookfield. WI 53045-5818 
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4. Payment and CrocUs s_.Jaripna Ccont'd) 

4.6 Discontinuation of Service Ccont'd) 

(b) The Company reserves tho right to discontinue furnishing services upon written 

notice, when nec:essitated by condidons beyond itJ reuonable control. 

(e) Wrthout incuniJ1a any liability, the Company may discontinue the furnishing of 
Service( a) to a Customer immediately and without notice if tho Company deenu that such action is 
neceswy to prevail or to protect -sainJt fraud or to otherwise protect its persoMel, agents, 
facilities, or Setvicea. 

(d) The diJc:ontinuanee ofServk:e by tho Company punuant to this Section does not 
relieve tho Customer of any obligations to pay the Company for charges due and owing for 
Service( a) furnished up to tho time of discontinuance. 

(c) The remedies act forth herein ahall not be exclusive and the Company shall at all 
times be entitled to all rightJ available to it under either law or equity. 

(f) Except u othetwiM provided in thla Tariff or u apccified in writing by the party 
entitled to receive Service, notic:et may be given orally or in writing to the persons whose names 
and businw addressea appnar oo tho executed Service order. 

(g) Cuato.mer'a acta or omiuions which constitute a violation of or a fallure to comply 
with, any resuJation lta1ed in thla tariff governing the fumishlng of Jervice, but which violation or 

failure to comply docs not COliJtitutc a iiwerial breach or does not pose any actual or threatened 
interference to NTI operation or itJ furnishing of Jervices. NTI agrees to give Customer ten (I 0) 

days notice of such violation of failure to comply prior to service. 

4. 7 Riaflt to BafAAjU for Improper Use ofNTI'a Services 

Any penon or entity which uses, appropriates or secures tl;;:: use of service from the 
Company, whether direc:tly or inditectly, in any unlawful manner or through the proVIding of any 
011Jeading or fhlac information to NTI and which use, appropriation, or securing of Jervices is 
inconJiatent with the stated uses, intents, and purposes of thiJ tariff or any restrictions, conditjons, 
and llmitationa atated herein, aball be llable for an amount equal to the accrued and unpald charges 
that would have been appUcable to the uac ofNTI Jervices actually made by CuJtomer. 

~ued: ________________ __ 

lJiued by: 

Effcct.ivc: ---------

Norlight Telecommunications, lnc. 
Robert E. Bogen, Vice President 
27S Nonh Corporate Drive 
Brookfield, WI S304S-S8 I 8 
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4. Payment and Credit Rqulatiom <cont'd > 

4.8 Tax MiultlllC!Jt 

All stated cbarscs in this tariff are computed by the Company exclusive of any federal, 
state, or local usc, exciJe, sroa receipt~. Alca or privil.ege taxes, duties, fees, or similar liabilitica 
(other than geocnl income or property taxca) whether charged to or against the Company or its 
Customer. Such taxa, fees, etc. ahall be paid by the CUstomer in addition to the charges atated in 
this Tariff. All tucb taxes, duties, and fOCI aha1l each be ahown u a aeparate line item on the 
Customer's monthly invoic:c. 

4.9 F.ady TcrmjDitjon I Jabj!lty 

If the Customer elects to terminate this 11Jeemel1t prior to the expiration of the initial 
commitment term, the Customer agreca to rdmbw1e NTI for the difference between the aervice 
billed under the contract prior to the date of termination and the appUcablo rates for service based 
upon the CUatomer'• uugo and lqlh ofumo the service wu provided. In the event of early 
terminltion, the CuJtomer'• applicable c:baraeback may equal, but will not exceed, the month-to
month setVice category-lpCCific Due Rate u speci.licd in the ~pplicablc Nil. Tariff. In addition, 
the CuJtomer asrees to reimbune NTI 110% of the fic.e value of all promotional credits or 
discount certi.ficatca M/she received and claimed during the term of this term agreement. 

Issued.---------

Iaaaodby: 

Eff~~: _________ _ 

Norllght Telcc:ommunlcatioru, Inc. 
Raben E. Rosen, Vice President 
27S North Corporate Drive 
Brooldield, WI S304S-S818 
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5. Service Offering• and Ratea for lntn and lnterLAIA Imcrcxcbanae Ie!ocommunjcations Service 

This teedon leU forth the rates and charges applicable to the Company' a Domeatic 
Ielecommunic:atlona aervicc. The rates are applicable to calla between point! in Florida. All rates and 
charges are expressed in U.S. dollan. 

S. l CjeocAI Swjtcbcd Service Information 

a) PmcrmiMtjgn oCI>ytation 

(i) CharJeablo time begiN when the connection i1 eatablishcd between 
the c:a11lna IUtlon and the desired telephone, attendant board, or private branch 

excbanae cooaolo. 

(U) Ctwseablo tlmo ends when tho connection is terminated. 

(iii) Chargeable time docs not include time lost because of faults or 
dcf'cc:u In the Service. 

b) Dctcrm!Difion of limo ofDay 

Day, cvenin& and nigbllwec:kend times are dctennined by the local time of the calling 
party. For domeati<: c:alb, unless otherwise apecified, the time pedoda are u foDows: 

Buajneg Dav Bate· Monday- Friday, 8:00A.M. to S:OO P.M. 

Eyenjng Bate: Monday- Friday, Sunday, 5:00P.M. to II :00 P.M. 

NjaJu!Weelcmcl Rate· Monday- Sunday, II :00 P.M. to 8:00A.M 

Holiday Btcs apply New Year's Day, Memorial Day, July 4th, Labor Day, ThankJgiving. and 
Cluistmu Day. 

c) Cilmll,tlon ofBII!ah!o Time 

Depending upon the product, c:alculation ofbillahlv time is bued upon either six second, 
fifteen second, thirty aecond, or one minute incrementa. 

Issued:---------

Iuucd by: 

Effoc:tivo: ----------
Norllght Telecommunications, Inc. 
Robert E. Rogers, Vice President 
275 North Corpome Drive 
Brooldleld, WI S304S-5818 
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S. Scryico Qfferinp and Rata for laiD and ImcrLATA Ioteroxcbanae Telecommunications 
Scryic;e Ccopt' d.) 

S. l Gcnm1 Swjtcbed Service lnfoanatioo (s;opt'd) 

c) Ca!rulatlop ofBIIIah!o Time Ccoot'd) 

(i) For lix ICCOnd producu: 

(a) Tbo initiallix (6) 1ee0ndJ or fraction thereofia IUbject to the initial 
lix. (6) IOCOnd rate. 

(b) Tho additional aile (6) 1«0nd1 arc rounded in six (6) aecond 
ina e.nenu, with the remaining aoconda, if any, rounded up to the 
next aix (6) aecond increment and billed at the additional six (6) 

second rate. 

(ii) For Moen aecond producta: 

(a) Tho initial fifteen (IS) seconds or fraction thereofis IUbject to the 
initial fifteen (IS) aecood rate. 

(b) The ldditional fifteen (IS) aecondl are rounded in ftfteen (IS) 
JOCOnd increment-, with the remainina 1ee0ndJ, if any, rounded up 
to the next fifteen (IS) second inclement and billed at the additional 
fifteen (IS) ao;ond rate. 

(iii) For thirty ICCOod producu: 

(a) Tho initial thirty (30) aeconds or fraction thereof is subject to the 
initial thirty (30) aecond rate. 

(b) The additional thirty (30) seconds arc rounded in thirty (30) second 
inctcment.s, with the remainingaeconda, if any, rounded up to the 
next thlny {30) 1e00od i.nacmcnt and billed at the lllditionallhirty 
(30) second rate. 

Issued:---------

Issued by: 

Effective:---------

Nortigbt Tel.econununications, Inc. 
Robert E. R.ogen, Vice President 
27S North Corporate Drive 
Brookfield, WI S304S-S818 
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S. Service Oft'erinp and Rates for Intra and InterLATA lntem;chanae Telecommunications 
Scryico Ccgnt, d ) 

S.l Genera.! Switched Service Information Ccom'd) 

c) Ca!g!letjon oCBII!ab!o TIIDQ Ccont'd) 

(tv) For ono mlnuto (li.xty aecond) products: 

(a) The initia!li.xty (60) aeconds or fraction tbereoris subject to the 
initiallixty (60) teCOnd rate. 

(b) The additional sixty (60) seconds are rounded in sixty (60) second 
incremcnU, with the remaining aeconds, if any, rounded up to the 
next li.xty (60) aecond increment and billed at the addirional sixty 
(60) MCOnd r&IC. 

S.2 Swjtcbod Services 

(a) Switched Outbound Service is a switched "Dial-!" service which utilizes FG-0 
access fecilities. Switched 800 Service is a twitched inbound service with calls 
tenninating to 1 local line. Switched 800 Service U5eS exi.Jtina lines which can lx. ::sed 
Cor both local and lona diJwK:e c:affina. 

(b) Swildled OutbouDd and 800 Servlc:a in Norlight CONNECT Plus accounts 
are billed in 6 aecond incrementa and are 111bject to a six (6) accond minimum charge. 
Switched Outbound and 800 Servic:aln Norlight CONNECT accounts are billed in six 
(6) second increment and are subject to a fifteen ( IS) second minimum charge. 

(c) Norlight CONNECT Plus Switched Outbound and 800 Services interLATA 
and intnLATA per minute rates arc u ColloWJ: 

BueBatc 
$.22 

Bates for Nortight CONNECT aceoum.s arc discounted S% off the Norlight CONNECT 
Plus base rate and there are no further discounts. 

Issued:---------

Iaued by: 

Effective:---------

Norlight TdecommuniCI!iona, Inc. 
Robert E. Rogers, Vice President 
27S North Corporate Drive 
Brookfield, WI S304S-S818 
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5. Service Offerinp and Rates for lnterti'J(ChMiO lnrrai.ATA and loterLATA 
Ie!ocommunigrions Service Ccoot'd) 

5.2 Swjtcbod Services (com'd l 

(d) Volume diJCOWilJ for Nortiaht CONNECT Plua account• are based on the total 
monthly Switched Outbound and 800 Service~ domestic u~~go applicable to the tot.al amount 
billod and aro available u foUowa: 

VOlume DiiCQUDtS 
5% if Volume over S I SO 
.,.;. if Volume over SSOO 
9'/t ifVolume over $1,000 
12% if Volume over $2,000 
16% if Volume over Sl,OOO 
20'/t if Volume over $4,000 
22% if Volume over SS,OOO 

(e) Term Commitment diJCOUnt table applicable to Nortigbt CONNECT Plus 
Switched Outbound and 800 Services. Term cUacouota aro in addition to volume discounts. 

Term Commjtment of Service 
Minimum Revenue 
Convnih•tcot 
$150 
ssoo 
$1,000 
$2,000 
$3,000 
$4,000 
ss.ooo 

12MootN 
5.00'/. 
5.00'!. 
5.00'/o 
S.OO'It 
S.OO'It 
2.00'/t 
2.00'/t 

18 Montbs 
7.00'/e 
7.00'/e 
7.00'/t 
7.00'/t 
8.SOY. 
S.SO'It 
5.50'!. 

24 Months 
8.50'/t 
8.50'/o 
8.500/t 
8.50'/t 
9.50'/o 
6.50'!. 
6.50'1. 

(f) 2, 3, or 4-dlgit accounting codea available with a monthly recurring charge per 
customer location of$10.00 and a ono-tlme lrutallation fee of$15.00 per customer location 

(Ji) M1n1mum monthly ~o commitments aro calc:ulatod from thr Base Rate in each 
service category and aro c:umulative, and may be comprised of one or more of the following NTI 
service offeringJ: Switched Outbound Service and Switdled 800 Service. 

luuod: ________________ __ 

Juuod by: 

Effective: --------.,..---------

NorUght Teloconununlcations, Inc. 
Robert E. Roacra. Vice President 
275 Nonh Corporate Drive 
Brookfield, WI 53045-5818 
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S. Service Offerinp and Races for Jntca:xcban&e Intral.AIA and InterLATA 
Telecommunications Smrice Ccont'd \ 

5.2 Switched Seryjgea Ccopt'd.) 

(h) Nortight CONNECT ICCOUOta are dwJed a monthly foe of$2.00. Nortight 
CONNECT Plua aecounu are dwJed a monthly foe of S I 0.00 and have a S I SO monthly 
minimum charge. 

(i) In addition to the Switcbcd 800 Service per minute ra1.e1 tilted above; !here is a 
recurring $10 monthly dwp per 800. ot888- number (maximum charge ofSSO per Customer), 
with a one-time insullatioo fee of$S per 100- or 888- r..unbcr (maximum charge ofSSO per 
Cuatomer.) Also, appUcable local ac:ceu dwJea will apply. 

S.3 Dcdiqtr4 Scrvigea 

(a) ~edlcated Outbound Service I• an outbound acrvice with calla originating from a 
dedicated Une. Ocdicated 100 Service i1 an Inbound tcrvice with calla terminating to a dedicated line. 
Cuatomer or NTI provldet accea to NTI'• Dcdlcated Outbound or Inbound Point of Presence. 

(b) Installation and monthly clwps for Special A.cccN Unes or T-la UJCd in 
COMection with Dedicated 800 Service will be billed by the service provider. 

(c:) Nortight Total CONNECT Dedicated Servicca a.re billed in six (6) second 
incrementa IUbjcct to a lix (6) leCOOd minimum ctwae. 

(d) Nortight Total CONNECT Dedicated Outbound and 800 Service. intraLAT A and 
interLATA rates, per minute: 

BuoRato 
s .14 

(c) Local ac:ceu charges shall apply in addition to !he Dedicated Outbound and 800 
Servic:a per minute rates Ustcd above. 

fssued: ---------

Iuued by: 

Effective: ________ __ 

Nortight Teloc:ommunicatlona, Inc. 
Robert E. Rogen, Vice President 
27S North Corporate Drive 
Broolcfield, WI S304S-S818 
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5. Service Offerinp ll!d Racca for Iotcrcxchanse lnttal.ATA 
Md lntcd.ATA Tt:lecommyoicatioN Service Ccom'd) 

5.3 Dedicated Scryiqc:a Ccont'd > 

(f) Nortight Total CONNECT accounll have a S'250 monthly minimum charge. 

(g) Volume discounta for Nortight Total CONNECT accounll arc baaed on the total 
monthly Dedicated Outbound Service and/or Dedicated 100 Service monthly domestic 
usage, and are available u foUowa: 

S% for Volume o~ $1,000 
7% for Volume o~ S'2,SOO 
9% for Volume o~ SS,OOO 
12-A for Volume over $1,500 
16% for Volume over $10,000 
20% for Volume over $'20,000 
22% for Volume over $40,000 

(h) Term Conwitmcnt d.iJCOWU table applicable to Norlight Total CONNECT 
Dedicated Outbound Service ll'd Dedicated 800 Service. Term d.iJCOunll arc in addition to 
volume diacounu. 

Imn Commitment of SCJYice 
Minimum :Revenue 
Commitmcnt 
$1,000 
$'2,500 
$.5,000 
$1,500 
$10,000 
$'20,000 
$40,000 

fuued: ________________ __ 

Iuucdby: 

12 Montly 
5.00% 
5.0QI'A 
S.OQI'A 
5.0QI'A 
S.OQI'A 
l .OQI'A 
2.0QI'/e 

18 Mondy 
7.oo-/e 
7.000/e 
7.0G-/e 
7.0G-./e 
8.500./e 
5.5<>-A 
s.5oo;. 

24 Moptbs 
8.500A 
8.500/o 
8.500A 
8.500/e 
9.500/o 
6.500/o 
6.500/e 

Effoal~: ________________ __ 

Nortight TelecommunicatioN, lnc. 
Robert E. Rogen, Vice President 
215 North Corporate Drive 
Brooldidd, WI 53045-5818 
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s. Service otrmnaa and Bates for lntcrcxcbanse Intral.ATA 
and lnts;rLATA Idocommmicationa Service (cont'd.} 

S.3 DediCilecl Savices Ccont'd l 

(i) 2, 3 or 4-disit acoountiog codes available with a monthly recurring charge pet 

customer fee of$10.00 and a ono-lime inltallation fcc ofSIS.OO pet customer location. 

0) Minimum monthly revenue commitments 11'0 caJcul•red from the Base Rate in each 
service cateaory and 11'0 c:wnuJarive, and may be comprised of one or more of the 
foUowing NTI letVico offcrinp: Dedicated Outbound Service and/or Dedicated :oo 
Service. 

(Jc) Applicable local access charges may also apply. 

S.4 Other Yojeo Scryjga 

(a) Travel Card 

(i) NT11'ravel Card Ia an inbound gateway service whereby the caller dials an 
800- number pluJ a customer-specifi.c calliog code to gain ICCCSS to information, travel, 
call ddivel'y and voice mail eervicea. It permits customers to place calls using touch tone 
and rotary phones from anywbcre in the St.ate of Florida to the Customer's location Calls 
originating from rotary pbones wiU be completed with the assistMee of an zperator. 
Travd c:ard c:alls 11'0 dwpd in six accond initial inctements and six accond additional 
increments. 

(ri) T~vel card buc ntes are $.2700 pet minute for CONNECT accounts and 
S.2SOO pet minute for CONNECT Plua accounts. 

l uu~: ------------------

Iuuedby: 

Effective: ------------------

Nortight Telocommunicationa, Inc. 
Roba1 E. Rogen, Vice President 
275 North Corporate Drive 
Brookfield, WI S304S-S818 
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S. Smyjce Offerinaa ansi Bales for lnteroxcbanae lntBLAIA and lnterLAIA 
Ielccomnmniqrjom Sctvico Ccont'd) 

S.4 Other Voice Services Ccont'd) 

(a) l'Ryc! Card Ccont'd l 

(ill) Travel Card apccial features and rates - all charges arc in addition to the 
buc per minute rate. 

feature 
1) Account Codes 
2) Speed Dialina 
3) Mess•ging Services 

Voice Mail-Chatgeaapply when leaving 
and reviewing messages. 

Individualac<:ount 
Group and Guest ac<:ount 

4) Electronic Inf"orma:tlon Scrvica 
News, weather, 1p0ru, financial, 
other mitcdlaneow la"Viccs 

S) Directory Aui.stanue 
Per number lookup 
Call completion 

6) Conference calling 
Per minute charge 

Opcrator-usilted additional parties, per leg 
1) Message delivery 

Maximum automated three-minute message 

Monthly Recurring Bate 
No Charge 
No Charge 

$.40 per minute 
$.40 per minute 

S.SO per minute 

$1.00 
$so 

s.so 
$1.25 

$1.00 per message 

Juued: ________________ __ 
Eff~~=------------------

Iuued by: Norligbt TclccommunlcatioN, Inc. 
Robert E. R.ogcra, Vice Pre&idcnt 
275 North Corporate Dri~ 
Brookfield, WI 53045-5818 
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5. Seryicc Offerinaa and Ratea for Iotm:xcbanae IotriLATA 
apd Intr;rLATA Tc!ocommunic,atjona Seryjce (c;ont'd) 

S.4 Ot!Jcr VO!go Scryicos Ccont'd) 

(b) Directoey Au!IJinco 

Tho Compauy provides the ter'Vice of connecting its subscribers to Directory AssistAnce 
for a charge. Subscribers will be aubject to the regulations governing Directory Assistance 
pertaining to the number of Directory Auistanco listings requested per call u allowed in the State 
of Florida by the State CornmetCO Commlasion. 

A c:ted.it allowance for Directory AssiJtance will be provided upon request if the subscriber 
experiences poor tnNmiuion quality, is c:ut-off, receives an incorrect telephone number, or 

misdials the intended DA number. 

Subtcriben will be ellaible for a complimentary allowance of aeven (7) free calls per 
month, per line, for the fint twelve (12) montht aervico is provided to Customer. There.a.fter, 
Customer shall be eligible for a complimentary allowance of two (2) free calls per month per line 

Handicapped individuab who identifY thcmldvea u beiDa unable to look up a directory 
assistance number becau10 of being visually, phyaically, or mentally lwldicapped In a way that 

makes the customer unable b> u10 a telephone directory, shall be exempt from charges. Formal 
identification shall be in written form submitted to the Company, including a Doctor's (or other 

appropriate professional's) cen.ificate indicating handicapped status. 

(i) The ebarge for a Directory Assistance ca1J is SO. 75 per call. 

Juued: ---------

Issued by: 

:nm7·1 

Effective: -------------
Norlight Telecommunications, Inc. 
Robett E. Rogen, Vice Pre$ldent 
275 North Corporate Drive 
Brooldidd, WI S3045·5818 
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s . Scryjc;e Offerinaaand Rltoa for lntCfJ!Xcbanao lntriLAIA and InscrLATA 
Ieleco!MBJniqtiona ScMCO Ccoot'd) 

5.4 Otber Voice Seryicea <cont'd.) 

(c) 800 Service Adyanc;ed Product Features and Bates 

The foUowing advanced product feature~ and accompanyina clwges arc available with 
Switched 800 ~ce and Dedicated 800 Service. 

(i) Call bloclcing by NPA- $100 installation and S2S change in aervicc clwge. 

(u') DNIS (Dialed Number Identification Service)- SIOv mmllation clwgc and 
S2S change in service clwae. 

(w) Special routing. including time of day routing. day of wcelc routing, day of 
year routing. location routing. percentage allocation routing. and route advance - $100 installation, 
$50 monthly charge, and a S2S change in lefVicc clwge. 

(d) AncjUIQ' Cbqea, 

Ancji!IQ' 
Scryic;e 

1) Dedicated Access Lines 
T-1 Port Clwgea 

Customer-direct to DMS-250Switcb 
Multiplexed Data Service 

2) 800 Number Directory Lill.ins 

(c) C4mtor Services 

Monthly 
Reg.urina Chaa!c 

$100.00 per T-l 
$50.00 per T-1 

$25.00 per number 

NoD=Roct~rrioa 
Charge 

$450.00 perT -1 
$450.00 perT -1 

$15.00 per number 

The Company docs not currently offer operator servicca. 

lasued: ---------

Iuucd by; 

nrm-1 

Effective:---------

Norlight Telceommunications, Inc. 
Robert E. Rogcn, Vice President 
275 North Corporate Drive 
Brookfield, Wl 53045-5818 
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S. Service Off"'iop and B.dc;a for Intt:m~cblllie lntral.ATA and InterLAIA 
Ielec;ommyplratjona Scryjco Ccont'd) 

S.4 Osher YoirA Scryjoes Ccont 'd ) 

(f) Autborizwt Nil Partner Promm Pricina 

Authorized N11 Partner Prosram Pricing is available exclusively through the Nil Agency 

Sales Progam. lntMtto ltll~ ~es are u set out in Section 5 of this Tariff. 

5.5 Private l.jne Services 

(a) DS:Q Voice Grade ScMcca 

Included in thia aec:tion are rates for two and four wire tie lines, OPX lines, and analog 
voice and data channeh. Generally, lhele c:in:ulll are in a point-to-point configuration, but may 
from time to time, bo confiaurod in a polnt•to-multlpoint or multi-drop configuration, and are 
provided on an u available buia. Circuit conflguratioJU generally consiat ofa local loop at each 
end of the NTI-provided IXC channel. Tho local loop may bo provided by the Company, tho 
prevailing regional Bd1 operating company, local independent telephone company, an alternative 
local acceu provider, or any combination t.beroo! 

Clwgesapplicable to DS-0 Voice Grade ServiCOJ are u follows: 

Monthly Recurring 

lkmotb 36-mooth 60-maolb 
Mileage Non .. 

B.arul fiBd VariabJe- Eud ~ariab!,• fiBd ~atiahl,. [1113.1alD8 
0 - so s 205.00 $0.0000 s 185.00 $0.0000 s 164.50 $0.0000 $200.00 
51 - 125 $ 170.00 $0.7000 $ 153.00 $0.6400 $ I 34.50 $0.6000 $200.00 
126- 300 S 141.95 $0.4100 s 219.39 $0.3700 $ 196.35 $0.3500 $200.00 

> 300 $ 334.11 $0.2750 s 302.01 $0,2500 s 274.95 $0.2350 $200.00 

• Per DS-0 mile. 
•• Additional non-recurring dwges may apply, subject to circuit specifics, 

and shall bo quoted on an individual cue buiJ. 

UNed: ______________ __ 

Issued by: 

Effective: --------
Nortigbl Ieloeommunlcations, Inc. 
Robert E. Rogen, Vice President 
275 North Corporate Drive 
Brooldield, W1 53045-5818 
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s. Seryjco Offerinp eM Batca for ID&C!a!Xcbanao lntrJl.AIA and lotcd.AIA 
IeJocommuniptfON Service Ccont'd) 

s.s Priyato Jlm ServiccaCcom'd l 

(b) DS..Q Diajtal Data SeNeca 

Included in thlJ aeetion are rates for 9.6 kbpa, 14.4 kbpa, 19.2 kbps, 56 kbps and 64 kbpa 
data channelJ. Generally, these ci.n:uita are in a point-to-point confisuration, but may from time to 
time, be configured in a point-to-multipoint or rmllti-drop confisuration, an4 are provided on an u 
available basis. Circuit confisurations seneraJly consist of a local loop at each end of the NTU
provided IXC ebannel. The local loop may be provided by the Company, the prevailing regional 
Bell openrins company, local iDdependent telephone company, an alternative local access 
provider, or any combination thereof: 

Charges applicable to DS..Q Digital Data Services are u foUows: 

Mileage 
Blllli 
0 - so 
5 I - 125 
126 - 300 
>300 

12.-month 

Eul1 YariabJo• 
$ 205.00 $0.0000 
$ 170.00 $0.7000 
s 241.95 $0.4100 
S 334.1 I $0.2750 

• Per DS-CI mile. 

Monthly Rccuaina 

36-moo!h 

fWd \fariablo• 
$ IBS.OO $0.0000 
s 153.00 $0.6400 
s 219.39 $0.3700 
s 302.01 $0.2500 

6Q..mooth 

f'.lud V ariable• 
S 164.SO $0.0000 
s 134.50 $0.6000 
s 196.35 $0.3500 
s 274.95 $0.2350 

Non• • 
mcyaing 
$200.00 
$200.00 
$200.00 
$200.00 

•• Additional non-roc:wrlna dwgea may apply, subject to circuit specifics, and 
ahall be qt. oted on an individual c:ue buiJ. 

Issued:---------

lasued by: 

nm1-1 

Effoctivo: ---------

NorUaht Telocommunicatio111, Inc. 
R.obett E. Rogcn, Vico President 
27S Nor!h Corporate Drive 
Brookfield. WI 53045-5818 
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S. Smice otfcrinp l!ld Ra1a for lntc:rrp!cbange lntriLAIA and lnterLAIA 

TelecommunicatioN SCNice Ccoot'd > 

S.S Priyate l.joc Scrvicca <coot'd > 

(c) T-1 Diajtal Data ScMca 

Included In thlt aec:tlon are ratea for point-to-point 1.544 Mbp1 I -I ICtVice. T · I aervic:es 
arc providod on an u availlb~ buil. Circuit configuratioN sene:rally consist of 1 local loop 11 
each end of tho NTI-provided IXC cbannel The local loop may be provided by the Company, 
the prevailing regional Bell operating company, local independent telephone company, an 
alternative local accea provider, or any combination thereo( 

Charges appliclble to I -1 Digital Data Smic:es are u foUowt: 

Mileage 
Bind 
0- ISO 
lSI· 2SO 
2S1- SOO 
> soo 

flGd Yvilb!e• 
s 396.00 $0.3000 
S 882.00 SO.It.SO 
$1080.00 $0. 1320 
$1218.00 $0.1205 

• Per DS-0 mile. 

Moothly Rccuaioa 

36-moolh 

fi.ud Variable• 
s 360.00 $0.2700 
S 792.00 SO.ISOO 
s 972.00 $0.1200 
$1098.00 $0.!095 

®=month 

fiG4 Variable• 
$ 338.00 S0.2S40 
$774.80 $0.1410 
$912.80 $0.1130 
s 954.80 $0.1095 

• • Additional non-rec:urrina charges may apply, IUbjed to circult 
specifics, and ahall be quoted on an individual c:ae basis. 

Non•• 
recuaioa 
$400.00 
$400.00 
$400.00 
$400.00 

fssued: --------- BWcai~= ---------

Iauedby: 

llm'7·1 

Norlight Teloc:ommun!cations, lac. 
Robert E. lloaen. Vice President 
215 North Corporate Drive 
Brooldldd, W1 S304S-S818 
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S. Scryico Offerjop and B.atca for lotcrcxcbanao lntrJl.ATA apd IoterLA.IA 
Ic!ecommuniqtigna ScMco Ccont • d > 

S.S Priyato Uno Scrylcea Ccopt'd) 

(d) FsJctjooal I -1 Djajtt! Data Scryjcea 

Included in thiJ IOCtion a.ro rate1 for point-to-point &actiooal I-1 (FT-1) wvice. 
Fractional I-1 channel• a.ro available in 128 kbpa. 2S61cbpa. 384 kbpa, 512 kbt» and 768 kbps 
incternenta, and a.ro provided on an u available buia. Circuit configurations aenerally consist of 
a local loop 11 eac:b end of the Nil-provided IXC channel. The local loop may be provided by 
the Company, the prevallina reaiooal Bell operating company, local independent telephone 
company, an alternative local access providet", or any combinatlon t.hereof. 

Ctwsea applicable to FI -1 Digital Dill Set'vicea a.ro u foUows: 

Monthly Recurring 

128 kbps 
128 kbps 
128 kbps 
128 kbps 
2S6 kbps 
2S6 kbps 
2S6 kbps 
2S6 kbps 
384 kbpa 
384 kbps 
384 kbps 
384 kbpa 
S 12 kbps 

Term ofAammmt 
1 Month 
12Montbs 
36Months 
60Months 
I Month 
12Months 
36Months 
60Montlu 
1 Month 
12 Months 
36Mooths 
60Montha 
I Month 

Issued:--------

Wued by: 

Fixfld I Per y&.H CM 
S 3SO S l.SO 
S 3SO S 1.00 
s 300 s 1.00 
s 150 $0.90 
s 700 $3.00 
s 700 $2.00 
s 600 $2.00 
s soo s 1.80 
S 1,050 S 4.SO 
S 1,050 S 3.00 
s 900 s 3.00 
S 7SO $2.70 
s 1,400 s 6.00 

Noo-RClGl.lrrina • 
$400 
$400 
$400 
$400 
$400 
$400 
$400 
$400 
$400 
$400 
$400 
$400 
$400 

Effective:---------

Norilght Ielecommunkations, Inc. 
Robert e. Rogen, Vice Preaident 
275 North Corporate Drive 
Brookfield, WI S304S-S818 
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s. Service otrmna• and Bat• for IntamMmro ImrJLA.IA and rmcrt.ATA 
IelocommunicatioDJ Scryico Ccom'd.l 

5.5 Priyate Uno kvicea (s;ons 'd ) 

(e) Foctjooa! r -1 Dia!W Data Scryicea 

Monthly Rcc:wrina 

Tcan of Aarwncnt fix"" I Per YAH CM Non-Bos;urrina• 

512 kbps 12Monthl $ 1,400 $4.00 $400 
512 kbps 36MonthJ $1,200 $4.00 $400 
512 kbpa 60Montha $ 1,000 $3.60 $400 
768 kbps 1 Month $2,100 $9.00 $400 
768 kbps 12 Months s 2,100 $6.00 $400 
768 kbps 36 Months $ 1,800 $6.00 $400 
768 kbps 60Months $ 1,500 s 5.40 $400 

• Additional non-reaurin& dlargea may apply, subject to circuit specifics. and 
shall be quoted on an individual cate bull. 

(f) DS-3 Dia!W Data Scryicca 

IncJuded in this section are ratea for polnt-~point 45 Mbps DS-3 service. DS-3 services 
arc provided on an as available buil. Circurt confisurations generally consilt or a local loop at 
each end of the NTI-provided IXC channel. The local loop may bo provided by the Company, 
the prevailing regional BeD operating company, local independent telephone company, an 
altcrDJtivc local access provider, or any combiDJtion thereof. 

Issued:---------

Iasued by: 

Df7l1·1 

Eff~~: _____ ___ _ 

Norllght Telecommunications, Inc. 
Robert E. Rogers, Vice Prcsldcnt 
275 Nonh Corporate Dri~ 
Brooldicld, WI 53045-5818 
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S. Service Offerings an4 Batea for Jmercxcbanao lntriLATA and InterLATA 
IelecommuniGAtiooa Scrvic;e (s;ont'd l 

5.5 Privato Uno Services Ccoot'd) 

(f) DS-3 DiaiYJ Data Servica {s;oot'd) 

Cbargea appUCiblo to PS-3 DiaJtal Data Servica are u followa: 

Term ofAam;mmt 

I Month 
12 Monlha • (noto 1) 
36 Montha • (noto 1} 
60 MonthJ • (note 1) 

Monthly Recurring 

fjxnd I Per D$-0 CM 

NIA 
so 
so 
so 

NJA 
S.1063 
$.0959 
S.0865 

Noo-Rec;urrioa• • 

NIA 
$1,500 
S1,500 
Sl,500 

•(note 1) ·Minimum DS-3 DCC channel charge is$ 4,000 per month. 

•• Additional non-recurring clwJes may apply, subject to cirtuit spec:i6cs, and shall be 
quoted on an individual cue ba.si.s. 

Issued: -------------

Iuuod by: 

2:2m'7· 1 

Effecti~: ________________ __ 

Norligbt IdocommunicatioJU, Inc. 
Robert E. Rogcn, Vlco President 
275 North Corporato D~ 
Brooldidd, WI 53045-5818 
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s. 

5.6 Frame Relay Seryices 

(a) fAme Rday Sgvjcc;s 

Frame relay pricina is bued upon: type of frame relay acceu port, speed and location; 

number ofPVCa; and CDt Tier location is bucd upon Company POP and faciUtiea at that 

location. Volume and tenn discounts are avall&blc. Circuit configurations generally consist of 
local acceas at each end of the Company-provided frame relay nctworlc. The localacceJS may be 
provided by the Company, the prevaiiJ.ns reslonal Bcll operatina company, local independent 
telephone company, and alternative JocaJ accesa provider, or any combination therco( 

(b) Standard Fome Bdu (UNI Connection) 

Availabl§ CR N1i1t{QQ: LocaJHgo· Mgo&b·lg l&kl1 
fgll6'"-SS ID!ill.ld!ld RecuaiDa Bs:£~1Iina Mwi1h Access 

Recurrina BtiC!.Irrin& 
Tier I 
DS-0 8k :tlOO ICB $160 ICB 
128k 16lc $300 ICB $286 ICB 
256lc 32k $300 ICB $449 ICB 
3&4k 48k $300 ICB $589 ICB 
S12lc 64k $300 ICB $721 ICB 
768lc 961c $550 ICB $883 ICB 
1024k 128lc $5:50 ICB $1,033 ICB 
OS· I 192k $550 ICB $1 ,240 ICB 
TierD 
DS-0 8k $300 ICB $1 60 ICB 
DS-1 16lc $5:50 ICB $1,240 ICB 
Tier ill 
DS-0 8lc $300 ICB $295 ICB 
DS-1 192lc $5:50 ICB $1,917 JCB 

Pon charges include a feo for coordinating local acc:eas • $50 non-recurring and $20 per month 
rec:urring. Monthly rccuning dwges include one PVC from rnain lite to remote sites. 

~ed: ______________ __ 

luucd by: 

Effective:---------

Norlight Telecommunications, Inc. 
Robert E. Roaera. Vice President 
215 North Corporate Drive 
Broolcficld, WI 53045-5818 
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S. Seryjce Offerings and Rate& for IntcroxchAngo IntraLATA and lpterLATA 
Te!ecommyoigriooa Scryioe Ccont' d.) 

S.6 Frame Rc'\Y Seryicq Ccont'd) 

(b) StapdNd frame Bc'ay CUNI Copnectjqpl Ccop!'d ) 

Tier I cities Include: Afton, WI; Appleton, WI; Chicago, D..; DeK.alb, n.; Eau Claire, WI; Green 
Bay, WI; Madi10n, WI; Mllwaukroe, WI; Racine, WI; and Rockford, IL. 

Tier ll cities include: Fond duLac, WI; Hanover Park, D..; Iron Mountain, Ml; LaCroue, WI; 
Oahlc.osh, WI; Sheboygan, WI; Stevens Point, WI; Superior, WI; WaUJau, WI; and Winona, MN. 

Tier m cities include: Ieffer10n, Wl and Mattoon, IL, and all locations in Iowa. 

(c) NNI Frame Rdiy lNN1 CoonoetJool 

&ailabl~ em. NTI lion· Local J:igp- Mgolb·Jg ~ 
fgafacceu lnclydtlll 8.RCalaiDII B"uaioa MI:IJl1b ~ 

Recuaina B.IIS3.laioa 
Tier I 
DS-0 8k :,;)()() S37S $108 SilO 
128k 16k SJOO S46S $ISS S2SO 
2S6k 32k SJ()() $46S S2S6 S2SO 
384lc 481c SJ()() $46S S42S· S250 
Sl2k 64k SJOO S46S $574 $250 
768k 96Jc $5:50 S46S $729 $250 
1024lc 128k ss:so $46S $904 $250 
OS-I 192k ss:so S465 $1,073 $250 

Port clwges include a fcc for coordinating local acces~ - SSO non-recurrinH and $20 per month 
recurring. Monthly recurring charges include one PVC from main aitc to remote sites. 

Uw~= ----------------
Iasuod by: 

Etroetlve: ---------

Norlight Telocommunlcations, Inc. 
Robert E. Rosen. Vice President 
275 North Corporate Drive 
Broolcfield, WI 53045-5818 
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(c) NNJ Frame Bdav lNNJ Connc;cdon) Ccont'd) 

NNI coMections available In; llochcster, MN; Duluth, MN; St. Cloud, MN; Minneapolis, MN; 
Sioux City, lA; Des Moines, lA; Davenport, lA; Cedar Rapidt, lA; Fqo, NO; Bisrn.arok, NO; 
South Dakota; Omaha, NE; and Grand IJland, NE. Florida locations carry an additional S2S 
monthly recurring chatge; North Dakota, South Dakota, and Nebru!ca locations carry an 
additional SSO monthly rec:wri.oa cJwac. 

(d) Additional frlmo Bdey Prpducta 

Additional CIR is available io lie Increments 11 S2.00 perk per month. Addit ional 
purchucd C.IR ia not aubject to volume or term diacounta. 

Additional PVCs are available for SIS non-n:curring for cadt PVC., and monthly 
recurring dwges of SIS plus charp perk ofC.IR for each PVC.. Additional PVCs purchased 

ere not subject to volume or term diacountl. 

(c) VOlume; DjiOO\JDI!l 

Volume dUcounu are available per port and based upon number of sites and type of 
service. Volume discounts are available only with 36 and 60 month terms. 

Numbq of Sites DS-1/Fcactional oS-1 Porta ps.o Pont 

Less than 2S 
25-SO 
Sl-100 
JOJ-250 
Greater tJw: 250 

luued. ---------

Iasued by: 

0.()'/o 
2.00/o 
3.0% 
<4.0% 
S.O"/o 

0.00/o 
4.0"/o 
6.0"/o 
8.0"/o 
10.0"/o 

Effective: ________________ _ 

Norlight Tdecommunicationa, Inc. 
Robert E. Rogen, Vice President 
215 North Corporate Drive 
Broolcficld, WI S304S-SSI8 
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S. Seryjcc Off'erinaa and RatCI for lnlC!!l!XChanie lntrJl.ATA and lnterLATA 
IclccommuniqtiON Scryic;o Cqmt'd) 

5.6 Frame Rday Smrim (copt'd) 

(f) Term Qjamnnt• Term dilcounta are available and buod on length of term 
Charges for local acc:eaa coordination are not dlac:ounted. 

Icon l.cpi'h 
Month to month 
12 l1lOlltb. 
24 months! 
36 month& 

6. Special CoMructions 

Qiacoum 
o-;. 
15% 
25% 
31% 

Special construction cbatgea will bo mado whenever facilities are provided to accommndatc 
&pecial Customer requirementa. 1be apoc:iaJ construction charae will bo buod on the cosu 
which are incurred to utiJfy the Cultomer'a requirementa. 

The Company may from time to time engaao In Special Promotional or Diacount Offerings 
designed to attract new customers or inc:reue c:wtomer usage. In all such c:ases, the rates 
charSed will not exceed those apecified in Soctlon S oftbiJ Tariff. 

bsued: ---------

laiUed by: 

Effective:---------

Norlight Teloc:ommunications, Inc. 
Robert E. Roaera, Vice President 
17S Nonh Corporate Drive 
Brooldield., WI 53045-5818 
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