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RULE TI TLE : RULE NO.: 

Definitions 25- 4 .003 

Cus~omer Billing 25-4 .110 

Int erexcha,nge Carr ier Se lection 25-4.118 

PURPOSE AND EFFECT: The purpose of the proposed amendments is to 

i~corporate local, local toll, and toll service provider change 

requirements and the FCC's Title 47, Parts 64.1100 and 64.1150 

which provide more stringent change requirements than what is 

currently reflected ~ Commission's Rule 25-4 .118, F. A.C. The 

effect of the proposed rule amendments is to reduce the 

possibility of "slamming• which is known t o the industry as the 

change of the primary interexchange company of a customer being 

changed without the customer's authorization . Tho term "primary 

interexcha~ge company• is being changed to •toll provider• and 

the rules will also includ.e changes of the local and 1~ t;.pll 
,-r' -.J 
,... ..., :X 

provider . ,.;; ,... :-u 
:s:.-4 -< r1 
,. ~ 'f'> ,, 

SUBJECT ARE.A TO BE ADDRESSED: Amending rules relating t~S!J&t:Om~ 
~- ,_ .. <: 

--..iirilihpf>ice of hla provider for local, local toll, and toll ~ic• . r 1 
,... a o 
oll" .. 

--s"P""ECIPIC AU'l'HORlTY: Sections 350 .127, 350. 127 (2) , FS :!1:: 
"':'"f,; w 

LAW IMPLEMENTED: Sections 350.113, 364.01, 364.02, 364. 0!: _ ___..;;;,;. 

---~3•64.04 , 364.05, 364 .17, 364 . 19, 364.285, 364.32, 364 .335, and 

364 .337, PS --_ _;A:;:. ROLE DEVELOPMENT WORKSHOP WILL BE HELD ON THE TIME, DATE, AND 

--'~P~CB SHOWN BELOW: 

TIME AND DATE: 10:00 AM, Wednesday, July 23, 1997. 

I - ---
--~~PLACE: Room 152, Betty Easley Conference Center, 4075 Esplanade 

oocu~r·n n : ·~rrR-oATE 

95292 HAY28:;; 



• • • 
: . • • 

Way, Tallahassee, Florida 32399-0850. 

THE WORKS!iOP REQUEST MUST BE SUBMITTED IN WRITING WITHIN 2l DAYS 

OF THB DATE OP THIS NOTICE TO TRE COMMISSION'S DIVI SION OF 

RECORDS AND REPORTING, 2540 SHUMARD OAK BOULEVARD, TALLARASSEE, 

P'L 32399-0850 . 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE 

DEVELOPMENT IS: Director of Appeals, Florida Public Service 

Commission, 2540 Shumard Oak Blvd., Tallahassee, FL 32399·0862. 

THE PRELIMINARY TEXT OF THEl PROI?OSED RULE DEVELOPMENT rs: 

25- 4 .003 Definitions. 

Por the purpose of Chapter 25·4, the Eellewie~ definitions to the 

following terms apply: 

(1) •Access Line• or •subscriber Line.• The circuit or 

channel between the demarcation point at the cuetomer'e premises 

and the serving end or class 5 centr al office. 

(21 •Alternative Lqcal Exchange Telecommunicationo Company 

(ALEC) ,• AnY telecommunication& company. as defined in Section 

364.02!11. Flor ida Statut es. 

lll~ "Average Busy Season-Busy Hour Traffic.• The average 

traffic volume for the busy season busy hours. 

lil~ •Busy Hour.• The continuous one-hour period of the 

day during which the greatest volume of traffic is handled in the 

office. 

lil~ "Busy Season.• The calendar month or period of the 

year (preferably 30 days but not to e xceed 60 days) during which 

the greatest volume of traff ic is handled in the office. 

lil~ •call.• An attempted telephone message. 
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lll~ •cent ral Office.• A location where there is an 

assembly of equipment that establishes the connections between 

subscriber access lines, trunks, switched access circuits, 

private line facilities, and special access facilit ies with the 

rest of the telephon.e network. 

lil~ •commission.• The Florida Public Service commission. 

lil~ • Company,• •Telecommunicat~ons Company, • "Telephone 

Company,• or •utility. • These terms may be used interchangeably 

herein and shall mean •telecommunications company• as defined in 

Section 364 .02(12), Florida Statutes . 

..illl~ • completed call. • A call which bas been switched 

through an established path so that two-way conversation or data 

transmission ia possible . 

llll~ •Disconnect• or "Disconnection.• The dissociation 

or release of a circuit. In the case of a billable call, the end 

of the billable time for the call whether intentionally 

terminated or terminated due to a service interruption. 

llll~ •orop or Service ~ire.• The connecting link that 

extends frocn the local distribution service terminal to the 

protector or telephone network interface device on the customer's 

premises. 

llJL~ •Exchange.• The eotire telephone plant and 

facilitie• used in providing telephone service to subscribers 

located in an exchange area . An exchange may include more than 

one central office unit. 

1lJ.l. ~ • Exchange (Service) Area. • The territory of a 

local exchange company CLEC! within which local telephone service 
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ie furnished at tho exchange rates appl icable vithin that area. 

ll2l~ "Extended Area Service.• A type of telephone 

service vhereby subscribers of a given exchange or area may 

complete ca lls to, and receive messages from, one or more other 

exchanges or areas without toll charges, or complete calla to one 

or more other exchanges or azeae v ithout toll message charges. 

ilil~ •Extension Station.• An additional station 

connecced on the same circuit as the main station and subsid1ary 

thereto. 

llll~ "Foreign Exchange Service.• A classification of~ 

leeel ettehM!e eeleeetMit:Wtieae:lene eo•pafty exchange service 

furnished under tariff provisions vhereby a subscriber may be 

provided telephone service from an exchange other than the one 

from ~hich he would no~lly be served. 

~~"Intercept Service.• A service arrangement provided 

by the telecommunications company vhereby calls placed to an 

unequipped non-working, disconnected, or discontinued celephone 

number are intercepted by operator, recorder, or audio response 

computer and the calling party informed that the called telephone 

number is not in service, has been disconnected, discontinued, or 

changed to another number, or that calls are received by another 

telephone. This service is also provided in certain central 

offices and switching centers to irform the calling party of 

conditions such as system blockages, inability of the system to 

complete a call as dialed, no euch office code, and all circuits 

busy. 

J.11l. -tar • Intor~»tclwlge Company I IXCl • • Any 
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celecOCIIDIIlnicat:iona company, as defined in Sect:ion 364.02(121, 

Florida Sl:al:ut:es, which provides telecommunications 

teleee~nmltft:l:eatiell service between local calling areas as those 

areas are described in the approved tariffs of individual ~ 

leeal ette.heft!O eeMpetliee. IE 'IneereMehaftge C:ei!IJUUlY' includes, 

but is not limited to, MLDAB fNlaiple beeatiea Sieee~• 

~gregiU!ere (HWIJ\1 as defined in subsection llll ~ of these 

definitions . 

.1.2.2l~ • Inter-office Call. • A telephone call originat.ing 

in one central office but terminating in another central office, 

both of which are in the same designated exchange area. 

llll~ •Interstate Toll Message . • Those toll messages 

which do not originate and terminate wichin the same scate. 

llll~ "Intertoll Trunk.• A line or circuit between two 

toll offices, two end offices, or between an end office and toll 

office, over which toll calla are paaaed. 

lall+aa+ •Intra-office call.• A telephone call originating 

and t:erminating within the sac:e central office . 

..lii.l~ •Intra-state Toll Message.• Those toll messages 

which originate and terminate wit:hin the oame state. 

liil~ •Invalid Number.• A number comprised of an 

unassigned area code number or a non-working central office code 

(NXX), 

illl~ "Large LEC. • A ~ leeel OMOhltllgo 

teleee tll:l:ea,:l:olle eemp~y certificated by the Commission prior 

to July 1, 1995, that: had in excess of 100,000 access linea in 

service on JUly l, 1995. 
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,Ull~ ·Lo<:~l Accee. .J and Transport Area (LATA) • or "Mlarket 

Area. • A geographical area, which is loosely based on standa.rd 

metropoli t an statist ical areas (SMSAs), within which a~ laeal 

enel!tetl!e eanupaRy may transport t:.elecommunication signals. 

~~ •Local Exchange Telecommunications Company (LEC).• 

Any telecommunications company, as defined in Section 364 .02(6), 

Florida Statutes. 

(291 "L9cal Provider (LPl .w AnY telecommunications company 

proyiding local telecommunications seryice, 

ll21~ "Local Service Area• or •Local Calling Area.• The 

area within which telephone service is furnished subscribers 

under a specific schedule of rates and without toll charges. ~ 

LEe• s leeal e-MehaA.ge l'!~leeefftfM:lni:eaeiene eeMpa•vt ' e local serv,ice 

area may include one or more exchange areas or port ions of 

exchange areas. 

(31) •Lqcal Toll Proyider CLIP>.• AnY telccgmrounications 

company proyiding intraLATA or intramarkec area long distance 

telecommunications service. 

ll4l~ •Main Station . • The principal telephone associated 

with each service to which a t elephone number is assigned and 

which is connected to the central office equipment by an 

individua l o r party line circuit or channel. 

lllL~ "Message.• A completed telephone call. 

llil~ "Mileage Charge.• A t a riff charge fo~ circuits and 

channels connecting other services that are auxiliary to local 

exchange service such as off premises extensions, foreign 

exchange and foreign central office services, private line 
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services, and tie linea. 

~~ •Multiple Location Discount Aggregator !MLDAI .• An 

entity ebae offers discounted long distance telecommunications 

services from an underlying ~ illterenehiHige e&mfllti'IY to 

unaffiliated entities . An entity is a MLDA if one or more of· the 

followi ng criteria applies: 

(a ) It colleces fees related to interexchange 

telecommllnications services directly from subscribers, 

(b) It bills for interexchange t:elecommunicatioos servi.ces 

in its own name, 

(c) It is responsible for an end user's unpaid interexchange 

telecommunications bill, or 

(d) A customer's bill cannot be determined by applying the 

tariff of the underlying IKQ ift~e~eMehaftge=company to che 

customer's individual usage . 

ll§l~ •Normal Working Days.• The normal working days for 

installation and construction shall be all days except Saturdays, 

Sundays, and holidays. The normal working days for repair service 

shall be all days except Sundays and holidays. Holidays shall be 

t he days which are observed by each i ndividual telephone uti.lity . 

.J.ll.l.-+0# •Optional calling Plan. • An optional service 

furnished under tariff provisions which recognizes the need of 

some subscribers for extended area calling without imposing the 

cost on c.he entire body of subscribers. 

J..J.il..~ •Out of Service. • The inability, as reported by 

the customer, to complete either incoming or out going calls over 

the subscriber's line . "Out of Service• shall not include: 
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(A) Service difficulties such as slov dial tone, circuits 

busy, or othe.r network or switching capacity shortages; 

(b) Interruptions caused by a neglige:nt or willful act of 

the subscriber; and 

(c) Situations i .n which a company suspends or terminates 

service because of nonpayment of bills, unlawful or improper use 

of facilities or service, or any other rea.eon set forth in 

approved tariffs or Commission rules. 

llil~ •outside Plant.• The telephone equipment and 

facilities installed on, along, or under streets, alleys, 

highways, or on private rights-of-way between the central office 

~.nd subscribers' locations or between central offices of the same 

or different exchanges. 

liQl~ •Pay Telephone Service Company. • Any 

telecommunications company ~~ eeher eh~ a beeal 5Mehar.ge 

68111pltft)' ; whieh provid.es pay telephone service as defined in 

Section 3~4.3375, Florida Statutes. 

(38) • Pri .. .-y ll\eereJteheft!e EeMpafty. • 'i'he pre e~eeriBeti 

tell eettviee pre;il!ler" fer a 11\tSeer~ers 

J..ilJ..~ •servic·e Objective. • A quality of service which is 

desirable to be achieved under normal conditions. 

li4l~ •service Standard.• A level of service which a 

telecommunications company, under normal conditions, is expected 

to meet in its certificated territory as representative of 

adequate services. 

ml.~ •small .LEC. • A ~ leeal ellehatl!e 

eeleee=LIIIie!UchM ee~~JtllftY certificated by the Commission prior 



.. . . • • 
to JQly l , 1995, which had fewer than 100,000 access lines in 

service on July l, 1995. 

liil++a+ •station . • A telephone instrument consisting of a 

transmitter, receiver, and associat ed apparatus ao connected as 

to permit sending or :receiving telephone messages . 

..!.ill~ •Subscriber• or •customor. • These terms may be used 

intorchangeably herein and shall mean any person, firm, 

partnership, corporation, municipality, cooperative organization , 

or governmental agency supplied with communication service by a 

telecommunications company . 

.!.ill## •subscr.i ber Line. • See "Access Line.·. 

lill~ •Switching Center.• Location at which telephone 

traffic, either local or toll, is switched or connected from one 

circuit or line to another . A local switching center may be 

comprised of several central o ff ico units. 

liil~ "Toll Connecting Trunk.• A trunk which connects a 

local central office with its toll operating office. 

liil~ "Toll Message.• A completed telephone call between 

stations in different exchanges for which message toll charges 

are applicable. 

{SOl • ·Toll Proyider (TP) . • Any telecommunicot.ions company 

prqvidinq interLAIA long distance telecommunications service. 

~~ "Traffic Study.• The process of recording usage 

measurements which can be translated into required quantities of 

equipment . 

~#* "Trouble Report. • l\ny oral or written report from a 

iBubacriber or user of telephone service to che telephon'e company 
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indicating improper function or defective conditions with respect 

to the operation of telephone facilities over which the telephone 

company has control. 

l.;ll~ "Trunk. • A communication channel between central 

office units or entities, or private bra.nch exchanges. 

12il~ •Valid Number.• A number for a specific telephone 

terminal in an assigned area code and working central office 

which is equipped to ring and connect a calling party to such 

terminal number. 

Specific Authority 350.127(2) P.S. 

Law Implemented 364.01, 364.02, 364.32, 364.335, 364.337 P.S. 

History: Revised 12-1-68, Amended 3-31-76, formerly 25-4.03, 

Amended 2·23-87, 3-4-92, 12-21-93, 3-10-96._ ____ __ 

25·•-110 CUStomer Billing for Local Exchange Telecommunicationa 

Coalpaniea. 

{1) Each company shall issue billa monthly. Each bill shall 

show the delinquent date, set forth a clear listing of all 

charges due and payable, and contain the following statement: 

•written itemization of local billing available upon request.• 

{a) Each ~ leeal e.eften!l'e eeMp6fty shall provide an 

itemized bill for local service: 

1. With the first bill rendered after local exchange service 

to a customer is initiated or changed1 and 

2. To every customer at least once each twelve months. 

(b) Th~ ~nnuel .eemized bill shall be accompanied by a bill 

atuffer which explains the itemizat ion and advises the customer 

to verify the items and charges on the itemized bill. This bill 
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stuffer shall be submitted co cbe Commission' a Division of 

Communications for prior approval. The itemized bill provided to 

residential customer s and to business customers with less than 10 

access linea per service location shall be in easily understood 

language . The itemized bill provided to business cuacomers with 

10 or more acceos linea per service location may be stated in 

aervice order code, provided that it contains a statement that , 

upon request, an eaaily understood translation is available in 

written form without charge . An itemized bill shall include, but 

not be limited to che following information, separately stated: 

1 . Number and types of access linea; 

2. Charges for access to the ayatem, by type of line; 

3. Touch tone service charges; 

4 . Charges for custom calli.ng feat ures. separated by 

feature ; 

5. Onliat ed number charges; 

6. Local directory assistance charges; 

7. Other tariff charges; and 

a. Other nontariffed, regulated charges contained in the 

bill. 

(c) Each bill rendered by a local exchange company shall: 

1. Separately acate the following items: 

a. Any discount or penalty, if applicable; 

b. Past due balance; 

c. Unregulated charges, identified as unregulated; 

d. Long-distance charges, if included in the bill; 

e. Pranchise fee, if applicable; and 
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f. Taxes , as applicable on purchases of local and long 

distance service 1 and 

2. Contain a statement thac nonpayment Ol regulated charges 

may result. in discontinuance of service a,nd that the custome r may 

cont act the business office (at a stated number) to determine the 

amount of regulated charges in che bill. 

(2) Each company shall make appropri ate adjustments or 

refunds where t he subscriber' s service is i nterrupted by other 

than the subscriber's negligent or willful act, and remains out 

of order in excess of 24 hours after the subscriber notifies the 

company of the interruption. The refund to the subscriber sh.all 

be the pro rata part of the mooch's charge for the period of days 

and that portion of the service and facilities rendered useless 

or inoperative; except that the refund shall not be applicable 

for the time that the company stands ready to repair the service 

and the subscriber does not provide access to the company for 

such restoracion work. The refund may be accomplished by a credit 

on a subsequent bill for telephone service. 

(3) (a ) Bills shall not be considered delinquent prior t .o che 

expiration of 15 days from the date of mailing or delivery by the 

utilicy. However, the company may demand immediate payment under 

th.e following circumstances: 

1. Where service is terminated or abandoned; 

2. Where toll service is two times greater than che 

subscriber's average usage as reflected on the monthly bill~ for 

the t.hree months prior to the current bill , or, in the ca&~ of a 

new customer who has been receiving service for less than four 
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months, where the toll service ia twice the estimated month.ly 

toll services or 

3. Where the company has reason to believe that a 

business subscriber is about t o go out of business or that 

bankruptcy is imminent for that subscriber. 

(b) The demand for immediate payment shall be accompanied by 

a bill which itemizes the charges for which payment is demanded, 

or, if the demand is made orally, an itemized bill shall be 

mailed or delivered to the customer within three days after the 

demand is made. 

(c) If the company cannot present an itemized bill, it 

may present a summarized bill which includes the customer's name 

and address and the total amount due. However, a customer may 

ref use to make payment until an i~;emized bill ia presented. The 

company shall inform the customer that he may refuse payment 

until a.n itemized bil:l is presented. 

(4) Each telephone company shall include a bill insert 

advising each subscriber of the directory closing date and of the 

subscriber's opportunity to correct any error or make changes as 

the subscriber deelliS necessary in advance of the closing date . 

It shall also state that at no additional charge and upon the 

request of any residential subscriber, the exchange company shall 

list an additional first name or initial under the same address, 

telephone number, and surname of the subscriber. Ihl:. &ltfl notice 

shall be included in the billing cycle closest to 60 days 

:preceding the directory closing date. 

(5) Annually, each telephone company shall include a bill 
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ina&rc Jdvising each residential subscriber of ~:,he option t o have 

the subscriber's name placed on tho "No Sales Solicitation• lis~ 

maintained by tho Department of Agriculture and Consumer 

Services, Division of Consumer Services, and the 800 number to 

contact to rec:eive more information. 

(6) Whore any undercharge in billing of a customer is the 

result of a company mistake, the company may not backbill in 

oxceaa of 12 months. Nor may the company recover in a ratomak1ng 

proceeding, any lost revenue wh~ch inures to the company's 

detriment on account of this provision. 

(7) Franchise fees and municipal tolecon:municacione taxes. 

(a) When a municipality chargee a com~any any franchise foe, 

or municipal telecommunications tax authorized by Sect.ion 

166.231 , Florida Statutes, the company may collect that fee only 

from ita subscribers receiving service within chat municipalicy. 

When a county charges a company any franchise fee, the company 

may collect that foe only from ice eubacribera receiving oerv1ce 

within that county. 

(b) A company may not incorporate any franchise fee or 

municipal telecommunications tax into ita other rates for 

service. 

(c) This subsection shal l not be construed as granting a 

municipality or county the authority to charge a franchise fee or 

municipal telecommunications tax. This subseccion only epecifiea 

tho method of collection of a franch1ae fee, if a municipality or 

county, having authority to do so, charges a franchise fee or 

municipal tolecommunic:t.tioM tax . 
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(8) (a) When a company elects t o add the Gross Receipts Tax 

ont o the customer 's bill as a separately stated component of that 

bill, the company must first remove from the tariffed rates any 

embedded provisions for the Gross Receipts Tax . 

(b) If the tariffed rates in effect have a provision for 

gross receipts tax, the rates must be reduced by an amount equal 

to the gross receipts tax liability imposed by Chapter 203. 

Flor ida Statutes, thereby rendering the customer's bill 

unaffected by the election to add the Gross Receipts Tax as a 

separately stated tax. 

(c) This subsection shall not be construed as a mandate to 

elect to separately state the Gross Receipts Tax. This subse·ction 

only specifies the method of applying such an election. 

(d) Al l services sold to another telecommunications vendor, 

provided that the applicable rules of the Department of Reve·nue 

a re satisfied, must be reduced by an amount equal to the gross 

receipts eax liability imposed by Chapter 203, Florida seatutes, 

unlesa those services have been adjusted by some other Commission 

action. 

(e) When s nonrate base regulated telecommunications 

company exercises the option of adding the gross receipts tax as 

a separately stated component on the customer's bill then t hae 

company must file a tariff indicating such. 

(9) Bach ~ loeal eteeh&fl!le eempafty shall apply partial 

payment of an end user/customer bill first towards satisfying any 

unpaid regulated charges. The remaining portion of the payment, 

if any, shall be applied to nonregulated charges . 
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1101 After January 1. 1998. all bills prpduced ehall clearly 

and conspicuously display the following information for each 

service billed in regard to each company claiming to be the 

customer'& preferred prpyider for locol. local toll. or tol1 

service; 

tal Tho name of the certificated company and its certificate 

number: 

!bl Type of service provided. i.e, local. local toll. or 

toll: and 

(c) A toll-free qustomer service DUmber. 

ll.ll## This section applies to ~ leeal e~eehar.ge 

eeMpMt.iee aflei irtt!erett:eftange earrters that provide transmission 

services or bill and collect on behalf of Pay Per Call providers. 

Pay Per Call services are defined ao switched telecommunicatiODJI 

services between locations within the Stat·e of Florida which 

permit communicacions between an end use customer and an 

information provider's program at a per call charge to the end 

user/customer. Pay Per CAll services include 976 services 

provided by the ~ leeal e*ehaege &eMp&eiee and 900 servicee 

provided by~ ift~el!'etteheftge eal! .. iere. 

(a) Charges for Pay Per Call service (900 or 9761 shall be 

segregated from charges for regular long d istance or local 

chargee by appearing separately under a beading that reads as 

follows: •Pay Per call (900 or 976) nonregulated chargee.._•-r The 

following information &hall be clearly and conspicuously 

dis closed on eaoh section of the bill containing Pay Per call 

service (900 or 976) charges: 
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l . Nonpaymenc o f Pay Per Call service (900 or 976i charges 

will noc resulc in disconneccion of local service; 

2 . End users /cuscomers can obtain free blocking of Pay Per 

Call service (900 or 976) from che ~ leesl eueh-ge eeleph.el'le 

3. The local or toll-free number the end user/customer can 

ca ll to diepuce charges; 

4. IbA U:lti\ 9Q9 a ervi:ee, ~he name of the l,.xs;: ift~eretleharnge 

earr!er providing 900 service; and 

5. The Pay Per Call service (900 or 9?6) program name. 

(b) Pay Per Call Service (900 and 976) Billing. LECs and 

a tariff or contractual relationship with a Pay Per Call (900 or 

976) provider shall net provide Pay Per Call transmission service 

or billing services, unless che provide.r does each of the 

foll.owing: 

1. Provides a preamble co the program which states t he per 

minute and total minimum charges for che Pay Per Call service 

(900 and 976); child's parental notification requirement is 

announced on preambles for all programs where there is a 

pote.ncial for minors co be atcracted to the program; child' s 

parental notification requi rement in any preamble to a program 

targeted co children muse be in language easily understandable to 

chil.dre.n; and programs that do not exceed $3.00 i n total charges 

may omit the preamble, except as provided in Section llll 

~(b)3.; 

~. Prov!de!! .,a J-8 -socond billin9 9race period in which the 
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end user/customer can disconnect the call without incurring a 

charge; from the time the call is answered at the Pay Per Call 

provideJ:'s premises, !the preamble message must be no longer than 

15 seconds. The program may allow an end user/customer to 

.affirmatively bypass a preamble; 

3. Provides on each program promotion targeted at children 

(defined as younger tban 18 years of age) clear and conspicuous 

notification, in language understandable to children, o f the 

requirement to obtain parental permission before placing or 

continuing with the call. The parental consent notification shal l 

.appeu prominently in all advertising and promotional materials, 

.and in the program preamble. Children's programs shall not have 

rates in excess of $5 . 00 per call and shal l nut include the 

enticement of a gift or premium; 

4. Promotes its services without the use o f an autodial er or 

broadcasting of tones that dial a Pay Per call (900 and 976) 

number1 

5. Prominently discloses the additional cost per minute or 

per caLl f~r any other telephone number t ha t an end user /customer 

is referred to either directly or indirectly; 

6. In all advertising and promotional materi als, d i splays 

charges immediately above, below, or next co the Pay Per Call 

·number, in type size !that can be seen as clea.rly and 

c o.napicuously at a glance as the Pay Per Call number. Broadcast 

television advertising charges, i n Arabic numerals, must be shown 

on the screen for the same duration as the Pay Per Call number is 

sbown, each time the !Pay Per Call number is shown . Oral' 
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r ep.I'e&eQtatie.ns shall be equally u clear: 

7. Provides on Pay Per Call services that involve sales of 

products or merchandise clear preamble notification of the price 

that will be incurred if the end user/customer stays on the line , 

and a loca l or toll free number for consumer complaints; and 

8. Meets internal standards established by the LEC or rxc 

lee.el e seeh:M!Je eeft't·panr e!! ehe 111\~ereuehart!l! earriet.* as defin4!d in 

the applicable tariffs or contractual agreement between the LEC 

and the IXC; or between the LEC/IXC and the Pay Per call (900 or 

976) provider which when violated, would result in the 

termination of a tran.smission or billing arrangement. 

(c) Pay Per call (900 and 976) Blocking . Each~ leeal 

etrehange SBIIIPMY shall provide blocking where technically 

feasible of Pay Per Call service (900 and 976) , at the request of 

the end user/customer at no charge. Each LEC or IXC leeal 

ettehar~e eetflptt ft)' ar intereuehange ea:rrier must implement: a b i ll 

adjustment tracking system to aid its efforts in adjusting and 

sustaining Pay Per Call charges. The LEC or I XC s&rrter will 

adjust the first bill containing Pay Per Call charges upon the 

enduser's/ customer's stated lack of knowledge that Pay Per Call 

service (900 and 976) bas a charge . A second adjustment will be 

made if necessary to reflect cA1ls billed in the following month 

which were placed prior to the Pay Per Call service inquiry. At 

the time the charge is removed, the end user/customer may agrea 

to ~ree blocking of Pay Per Call service (900 and 976). 

(d) Dispute resolution for Pay Per Call service (900 and 

976). Charges for Pay Per Call service (900 a.nd 976) shall be 
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automaticAlly adjusted upon complaint thac: 

1. The end user/cuscomer did noc receive a price 

advertisement, the price of the call was misrepresented to the 

conaumer, or the price adve rtisement received by the consumer was 

falee, misleading, or deceptive; 

2. The end user/customer was misled, decei ved, or confused 

by ~e Pay Per Call (900 or 976) advert i sement; 

3. The Pay Per Call (900 or 976) program was incomplete, 

garbled, or of such quality as to render i t inaudible o r 

unintelligible, or the end user/customer was disconnected or cut: 

o ff from the services 

4. The Pay Per Call (900 and/or 976) service provided 

out-of-date information; or 

5. The end user/customer terminated the call during the 
preamble described in 25-4.llO~~(b)2., but was c harged for 

the Pay Per call service (900 or 976). 

(e ) If the end user/customer refuaea to pay a disputed Pay 

Per call service (900 or 976) charge which is subsequently 

decermined by the LEC to be valid, the LEC or I XC may implement 

Pay Per Call (900 and 976) blocking on that line. 

(f) Credit and Collection. LECo and IXCs be sal eltehan!je 

eempaftiee e-m~ lftllllnneMn!e earrhwe billing Pay Per Call (900 

and 976) chargee to an end user/customer in Plorida shall not: 

1. Collect or atte=pt to collect Pay Per Call service (900 

or 976) chargee which are being disputed or which have been 

removed from an end uoer's/customer•a bill; or 

2. Report the end user/customer to a credit bureau or 
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eolleetion ageficy solely for non-payment of Pay Per Call (9QO or 

976} charges. 

(g) LECs and IXCs beeal eMehetBge eetwpM'tiea anti i fle ereuehange 

ear~iere billing Pay Per call service (900 and 976) chargee co 

end users/customers in Florida shall implement s a fegu ards co 

prevent the disco.nnection of phone service for non-payment of Pay 

Per Call (900 or 976) charges. 

Specific Authority 350.127 F.S. 

Law Implemented 364 . 17, 350 .113 . 364 .03, 364.04 , 364.05. 364 .19 . 

.E...S.... 

Hist ory: New 12-1·68 , Amended 3-31-76, 12 - 31-78, 1·17-79, 

7-28-81, 9·8-81, 5-3-82, 11-21-82, 4-13-86, 10-30-86, 11-28-89, 

3-3~·91, 11·11·91 , 3-10-96~------

25~4 .118 Lpcol. Lpcal Toll. or IQll Proyider ~ 

GeP.rie~ Selection. 

(l) T'he provider p•iiN!l:Py i !ttereMeftaftge ear::paAy (PIO) of a 

customer shall not be changed without the customer's 

author i zation. A~ leeel ~tehoft!e eempafty (b8Gl shall accept a 

proyider ~ change requeste by telephune call or letter directly 

from its customers~~ 

(2) A LEC shall ~ a ccept A P4G change request& from a 

certificated LP or IXC iftlleretoel!left!Je eempefty ( IXGl acting on 

behalf of' the customer. A certificated LP or IXC eereiHed ue 

aha~ will ee Billkn! e~•~e•ere l ft i&e "a•e shall may submit a ptg 

change requeet, eahe~ ehaft a e\tet:e.er i nieiatsed Pie ehart!Je 1 

direeely eP ehretl!lh Mellher I XG1 l!e a LSe only if it has fi rat 

certified to the LEC that at least one of the following actlons 
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has oc.cur,red prier t!e ~he PIG ehert!e ~efl\teet: 

(a) the company i*G has a letter of agency !LQA!. as 

described in !3) . ee hoes a eallet er letter from the customer 

requesting ~ ~ cbange1 

(b) the company has receiyed a customer- i nis; i ated call . and 

haP obtained tho following; 

1. Tho cuas:omer 1 8 consent to record the requested change; 

2. An audio recording of the informa tion set fors;h i n !Jla. 

tbrouah f. ; and 

3. A recording of s;he oriqinas;ing s;elephone numb§r on which 

the proyider ip to be change d yia automatic number 

identi f igation. &he e\teeemer ini~is~ee a eall ~e aft a~eemaeed 899 

ft\:HIIIIJe:r aad_ tlwe't!h a eefJ'teftee ef pretlpbe , eenfirtt\e ~he et:eeeeMer' e 

~~.tl!OI H 

(c) An independens;. unaffi l ias;ed firm bag verified the 

customer's requested change by obtaining s:he following; 

1. The suatomer~s conBent to record the regyeated change ; 

a. An Audio recording of the information sta ted in 

subpectipn Clla. through f, ie ve~ified eftre~~ft a ~alified, 

irtlleperuleat! firftt whieh ie 'ttnaffil:i:at;eS with afty IX9; or 

(d) The company ehe LXG bas received a cugtomer•g change 

etiaeeMer request~ te ehaese his PIG and baa responded wi~hin 

"""-Mee aaye by Clllliling ef. an informationAl package that ghall 

include tho fgllgwinq; iftel~~ee a p~e,ata, reeu~"a8le peetea~d 

etftfl lHl atl&it!ieftal lt llaye ha .. •e P,ll'fJ8 hefe re l!he IXG etHnaiee l!.he 

PIG ehM!'& ta l!he LSS. CJ'he iftfertnetsien paeH!e ehe\lld eefttalrt a:ny 
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infeftWl~ieft l'eEf'tiretl .,, . R\tle as t . 118 (3), 

1. A notice that: the information is being sent to confirni 

that a telcmarketcr Obtaine d A c:ustomer's regucat to change the 

customer's telccommunicationa groyider; 

2. A description of any terms. conditions. or charges that 

will be incurred: 

3, Tho nome. oddress. and helepbono number of both the 

cuscomor and che aolicicing company: 

4 , A postcard which the customer can yse to confirm a change 

request; 

5. A clear statement cbac the customer' s local. local coll. 

or coll Provider will be changed to the solicit ing company only 

if the cuatomer signa and recurns che oosccard confirming che 

change: and 

6. A notice that the customer may contact by writing the 

Commisai on•s piyision of cpnaumcr Affaire 2540 Shumard Qak 

Bouleyord. Tallahaaau. Florida 32399-0850 or calling. coll - free 

ITDP i yoige! 1 -800-342 -3552 for consumer complaints. 

The goliciting cgmptny aboll gubmit the gbangc regueat to 

che LP only if it has firsc received the postcard chat must be 

signed by tho o ugtomcr. 

111~ The ~ &aile~ er lee~er submitted to the 

!ft~er~•ehaftse company request ing a oroyider ~ change aholl 

includ.e, e~tll l'lell be H:111he4 ee , the following information (each 

shall be separately stated) : 

l&l ~CUstomer'& bill ing name, phene/ aeeeHft& ~Hmeer aft~ 

address . and eagb telephone number co be cbangQd; 
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(b) Scatement clearly identifying t he certificated nome of 

the proyider a, eemJietftY aftd the eerviee to which the customer 

wishes to sub~cribe . whether or no' it uses the facilities o f 

anot;her company; 

~~ Statement that the person requesting the change is 

authorized to request the ~ change; end 

(d) Statement that the customer•g change reguege will apply 

only to the number on the regucat and there musk only be one 

oresubscribed local. one pregybscribed local tQll. and one 

presubgcribed toll proyider fo r each DUmber : 

(e) Statomcnt that the LEC may charge a fee for each 

proyider change : 

Cfl Optional yerjfication data. e .g . . cugtomer'e date of 

birth. social scqurity. and driver liecnoe number; and 

lal 4T Customer~ signatur~ and a statement t ho' 'he 

cuPtomer•s signature or endorgement RD the document will r e sult 

in • chango of tho cuatomcr's prpvider. 

The goliciting company' s proyider change fee gtatement. ag 

deggribed in l e i above. ghall be legible. printed in boldface AJ: 

leoat as larg e a& any othor text on t he page. and located 

directly above tho aignatur§ line, 

Tho soliciting company's provider change statement. ao 

desqribod• in (g) aboyo. shall bo loaiblo. printed in boldface at 

least aa largo og any other text on t he page. and locotod 

directlY bolow the aiqnaturo lin e. 

(h) Sveey ~k•tteft eleeulfteft~ it~· Meatta ef whioh a oueeelftel* een 
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wfte~fte• er ft&e that eem~aBY ~eee ehe f aeilitiee ei aneeher 

earr!er. ~e poge ef ehe &ee~ft~ eentainiftg ~he e~e~emer's 

sigBal!ottre e}tall eeftt&:tft a ae.at!:emtftto that t:he etteteft\er'e ei!ft&to\H'e 

er en&ereemeftt eft ehe dee~eBt will ree~lt i n a eftange ef t he 

ettetelfter'e lent tt:ie•anee eerviee pre,·i&e r artS eupla:ln eh:at eRl y 

eee left:!' flie(!afteo eer "iee p!! evicier I'Ml)' ee Se:aigtutotetl feJ.- ehe 

Eelephefte ftttft'll!lep lieeeei; that ehe ette~eMer'e eeleetien dill ap~tlY 

e&l:y ~e tftat!.c; fttlll't1!ter, a:!\8 t ile~ t he el:l:eeeme r' a leeal etteftan!le 

e&R\!S&:ft) INry eharte a fee te a·wteeh eep,.·iee previliera. S~eh 

aea~eMeftl el\a~l Be elea:l"l)' legi:hla aed pt'irttoeci :lft t)1'e at leaee 

ae large ae 4ft)' et:he• l!ene en the IUl!e , 

Ctl Tho LQA shall not be combined with inducementa of any 

kind on tho same document . The If ~ atteh l.lee-1! ts ftet. ~tael.i 

document as a whole muot not be misleading or deceptive. For 

purposes of this rule,, the terms •misleading or deceptive• mean 

that, because of the style, format or content of the document, it 

would not be readily apparent to the person signing the documenc 

that the purpose of the signature wao to authorize a proyider ~ 

change, or it would be unclear to t be customer who the new ~ 

citstMtee a-..iee prov idar would be; that the customer•a selection 

would apply only to the number listed and 'there could only be one 

provider for that number; or t hat the customer's Lf leeal 

eKeheftse eet~~pany migh.t charge a fee to swi~tch service providers. 

If any part of the ~ dee11menl! is written in a language other 

than English, then 11;., tile ll.ee-"' myst c;:Qnta i n all rt:!lovant 
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information in ~ l!ohe ea111e language. 

(e) If a PIS ehen!e re~est ree~lee f~eM ei~he~ a e~etemer 

inieiaeeel eall er a 1!'eti'Jee& ···e~tfietl hy an iPuiepeftdene e;fli:rel 

parey , the !Merwa~ieft eet: fert!h in (3) (a) 1, J, abe\' e ehall de 

ee~ained fre• efte ewetemer. 

(51 A company shall SUbmit an LQA to a LP only if the LQA is 

aigped by the cus&omer. 

(6) LQAa and audio recordipgs shall fO+ Ballets er le~tere 

~ be maintained by the provider He for a period of one y·ear . 

.tll-+4+ CUstomer requests for other services, such as travel 

card service, do not constitute a proyider change i~ Pie. 

lll+&r Chargee for unauthorized Provider P+G changes &nd 

all charges billed on behalf of the unauthorized provider higher 

uaa~e ratsea, i:i an)·, e • eJ!' I! he •ate a ef ehe pre£erred eeMpan)' 

shall be credited to the customer by the company ~ responsible 

for the error within 45 days of notification. upon notice from 

the customer of an unauthorized pYoyider ~hange, the company 

use shAll change the customer back ee ehe prier lXG, or ~ 

another cornponv of the customer's choice. The change must be made 

within 24 hours excepting Saturday, Sunday ... and holidllys, in 

which case the change shall be made by the end of the next 

business day. 1ft el\e eaee ,:ftere the ettettemer dLaptusea bhe eall~ 

er leeeer', ~.he IXQ af'pearift! Oft ehe Ballet /let~el' uill ~e: 

•eapeaelhle fee 8"ft)' ehH!ea iaew:rred te eh&ftge t!he Pie ef ti'e 

e'tlet:emer. 

lit~ The company ~ shall provide the following 

disclosures when soliciting a change i n service from a customer : 
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(a) Identification of the company ~. 

(b) That the purpose of lhA visit or call is to solicit a 

change of the proyidgr P4G of the customer; 

(c) That tbe ProVider shall not PIC een ne~ be changed 

unless the customer authorizes the change; and 

(d) ~ ,\fty aaaieien~ information as referenced in Rule 

.25-24 . 490..l.ll-t#. 

!10) ouring telemarketing and yerification. no reference 

!Shall be made to any company e _xccpt the Company claiming the 

customer and tho company name o f tho independent verifier. 

Specific Authority 350.127(2) F.S . 

. Law Implemented 364 .02, 364.19, 364.285 F.S. 

llliatory• New 3-4-92, Amended 5-31-95...__ __ _ 
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FLORIDA PUBLIC SERVICE COMMISSION 

:ROLE TITLE: 

CUstomer Relations; Rules Incorporated 

• 
RULE NO.: 

25-24 .845 ..P ...-a :J ~ 

25-24.490 "<')1, ~ ~ 
~~ ~ ~ 

·Cuatomar Relations; Rules Incorporated 

PURPOSE AND EFFECT: Tihe purpose of the proposed amendment"i-~ fo ~ 
~;_.- ~ 0 

incorporate local. local toll, and toll service provider c~e 1?, 
<': U' ,. 

requirements and the FCC' s Title 47, Par ts 64.1100 and 64 .11~ v 
(:)(1'\ 
'V 'which provide more stringent change requirements than what is 

currently r e flected in Commission's Rule 25-4.118, P. A.C. The 

effect o f the proposed rule amendments is co -reduce the 

possibility of •slamm.in.g• which is kno>m to the industry as the 

change of the primary interexchange company (and is proposed to 

be known as the toll provider and is expanded to i nclude the 

local and local toll provider) of a customer being changed 

without the cuetomer•a authorization. 

SUBJECT AREA TO BE ADDRESSED: Amending rules relating to customer 

choice of his provider for loca l, local toll, and toll s ervice. 

SPECIFIC AUTHORITY: Sections 350 . 1 27 (2) and 36~ .337(2), FS 

LAW IMPLEMENTED: Sect ions 364. 03, 364 . 14, and 364. 15. 364.19, 

364.331, 364 . 337 (2), :PS 

A ROLE DE:VELOPMENT WORKSHOP WILL BE HELD ON THE TIME, DATE, AND 

PLACE SHOWN BELOW: 

TIMB AND DATB t 10:00 AM, Wednesday, July 23, 1997. 

PLACE: Room 152, Betty Easley Conference Center, 4075 Esplanade 

Way, Tallahassee, Florida 32399-0850. 

'Tim WORKSHOP REQUEST MUST BE SUBMITTED IN WRITING WITHIN 21 DAYS 

OF THE DATE OF THIS NOTICE TO THE COMMISSION'S DIVISION OF 
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IRBCORDS AND REPORTINO, 2540 SHtlMARD OAK BOULEVARD, TALU>.HA.SSEE, 

FL 32399-0850. 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE 

DEVELOPMENT IS: Director of Appeals, Florida Public Service 

Conunission, 2540 Shumard Ollk Blvd., Tallahassee, FL 32399-0862. 

THE PRBLIMrNARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS: 

25-24 . 4 90 CUstomer Relations; Rules Incorporated. 

(1) The following rules are incorporaced herein by 

:reference and apply to IXCB. iA~e~eueh&ft!J8 eeft\pa:rtiee. In the 

felle~ieg ~lee, ~he we~d 'leeal' ehe~ld ee eMitted er 

:in'e&Pp~eeed as ''eell' ,5 ee the)· ehall apJ'l)' e rtl)· te intere•teha"ge 

aft~ Ret leeal aerviee. 

Section 

:25-4.110 

:25-4.111 

:25-4.112 

:25-4 .ll3 

:25-4 .114 

2S-4.ll7 

:25:4 .ll8 

Title 

Cystomer Billing 

Customer Complaint 

and Service Requests 

Termination of Service 

by Customer 

Portions -

Applicable 

Subscctiopa (10) 

and (111 

All exceot 

Subsection (2) 

All Hette 

Refusal or Discontinuance 

of Service by Company All Hefte 

Refunds 

800 Service 

Local. Local Toll. or 

Toll Provider 

~JUseweJtOhHL!~ ea,rte• 
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Seleetion 

(2) An ~ tioleereJteftefi!JI! eeMpllfty may require a dl!posit as a 

condition of service and may collect advance payments for more 

than one month of service if it maintains on file with the 

Commission a bond covering its current balance of deposits and 

advance payments (for more than one month's service). A company 

may apply to the Commission for a wai ver of the bond requirement 

by demonstrating that it possesses the financial resources and 

income to provide assurance of continued operation under itSJ 

certificate over the long term. 

(3) Opon requeet, each company shall provide verbally or in 

writing to any person inquiring about the company's service: 

and 

(a) any nonrecurri.ng charge, 

(b) any monthly service charge or minimum usage charge, 

(c) company deposit practices, 

(d) any charges applicable to call attempts not a nswered, 

(e) a statement of when charging for a call begins and ends, 

(f) a statement of billing adjustment practices for wrong 

numbers or incorrect bills. 

In addition, the above information shall be included in the first 

bill!., or in a acparate mailing no later than the first bill, to 

all new customers and to all cust~rs presubscribing on or after 

the effective date of this rule,. and in any information sheet or 

brochure distributed by tbo company for the purpose of providing 

information about the company's services. The above information 

shall be clearly expressed in simple words, sentences and 
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paragraphs. It mus t avoid unnecessarily long, complicated or 

obsc11re phrases or acronym.&. 

Specif ic Authority 350 . 127(2) F.S. 

Law Implemented 364 .03, 364 . 14, 364.15, 364.19. 364.337 F.s. 

His tory: New 2 -23-87, Amended 10·31-89, 3-5-90, 3-4-92, 3-13-96.__ 

25- 24 .845 CUstomer Relations; Rules Incorporated. 

Tbe following rulco ore incorporated herein by reference and 

apply to At.gce. In tho following rule. the acronym 'LBC' shoyld 

QA_gmittcd gr interpreted A& 'ALBC' . 

Section 

25-4.110 

2 4-4.118 

Title 

customer Billing 

Lgcal. Lgcol Toll. or 

Toll Prpyider Sgleotion 

Portions Aoplicable 

Subsections !10! and ! lll 

Specific Authority 350.127!2! and 364.337!2!. P.S. 

Law Implemented 364.337(2). F.S. 

History: New 
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