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2 Jaaa lloGD, florida Pover Corporation, 

) Poe~ o~~io. Box 1404:1 , ):1101 34th str .. t south, st. 

4 Peterabur9, florida 33733, appearinq on behalf ot 

5 •loz"ida •ouz oozoporeUoa. 

6 .aa JILTU, J'PSC DivU.ion ot Leqal Servicea, 

7 25'0 Shuaard Oak Boulevard, Cerald L. Gunter BuilcSinq, 

8 Tallahassee, Florida 32399-0850, appearin9 on behalf 

9 ot the c t .. toa atatf. 

10 JliiCit ....-n~, PUblic CO\U\8el, ottice ot 

11 Public coun .. l, c/o The Bouae ot bpr ... ntatives, 

12 Claude Pep~ Buildinq, Rooll 8U, 111 West Madiaon 

13 street, Tallahassee, Florida 32399-1400, ::.;>paarinq on 

u bebalt ot the aUlaeu ot tlae atata ot nori.da. 
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1 •aoo••Dx••• 
2 (Jia&'iag __ ._..at lOaOO •·•·> 
3 Cl!DTPU• OJIQI•IQJia I'a goinq to call tbe 

4 hearing to orcSar thia aorninq. Cowlael, could you 

5 pl .... rueS tbe notice. 

6 D . KLXM I Hotice iatNacl by the Clerk Of 

7 tha Florida PUblic service Cowaiaaion on April 1!5tb 

8 acSviau that a ew~toaer aarvica bearlnq will be belcS 

4 

9 in Dooltet 970261-II 1 that 1a tbe raviev ot tbe nuclear 

10 outage at Florida Power corporation'• Cryetal River 

11 unit 3, at 10 a.a, WecSDaaday, Kay 21, 1997, Baine• 

12 City eo.aiuion Cb•abara, locatacl at 502 Hinaon 

13 Avmue, B4lnea City, Florida. 

14 mpnpw JQIDIIOJII We'll talc a appearance• of 

15 tba parti... And if you could atan4 ao tbe audience 

16 will Jcnov vbo 1a aPN)ting and vbicb incSivicSuala 

17 repreaent ucn party. 

18 D. MDGDI ~ Chair.an, II)' naJM 1e Jia 

19 McGee . I repr .. ant Florida Power Corporation. I •a 

20 froa st. Peteraburq, and ay ac1c1rea ia P. o. Box 14042 . 

21 With .. ia ltr . Wayne Forehand. Ha'a vice predc1ant of 

22 PloricSa Power Corporation for Jnerqy Oiatribution. Be 

23 vill aake en opaninq atate.ent for Ploricla Power. 

2 4 '1'h&nk you • 

25 Cl!DTPU• OJIIB•IOJII Thanlc you. PU);)lio 
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1 Ccll&llael. 

2 a . ..._..., I'a Jac:lt Shruve, PUblic 

3 Cow\aa1, repr-...ntinosJ the cuatoaera ot P1or1da Povar 

4 aqainat the rate increaae. I •a troa 'l'allahaaaee, 

5 Claude Pepper BuilcSinCJ, 'l'allahaa .. a, Ploric:ta. 'l'hank 

6 you. 

7 D . V.TMI I 'a Bob Bli .. repreaentlnCJ the 

8 ca..1aaion Steff, and vith - are Roberta aa .. , Jia 

9 Br.aan, DavieS Wheeler, aleo ot the co .. iaaion Statt. 

10 c:wann• JO!DI'OIII '1'hanlt you. JCy na.a ia 

11 Julia Johnaon. I •a the cba~n ot the PloricSa 

12 PUblic aervioe cc-iaaion. Allov - at thia t~ to 

13 introduce the eo.aiaaionera. 

14 'l'o ay tar lett ia Coaaiaaionar Joe Caroia. 

15 Saatecl next to bia ia eo..iaaioner SUaan Cl~rk. To •Y 

16 right ia co--taaionar Tarry Deaaon, ancS to ay tar 

17 riCJbt ia ca.aiuionar Diana JCiulinosJ. 

18 'ftlere '• - qanaral intoraation about the 

19 COKPiaaion and tba coaaiaaionara bare in our Spacial 

20 Report. 'l'bare • • a lao a 1-800 n\lllbar tor thoaa ot you 

21 who aiqht have queationa ancS cSon' t want to entertain 

22 thoaa quaationa -- to have thoaa qu"tiona entartainacS 

23 today. 

24 Alao, tor thoaa ot you Vho cSon•t vant to 

25 provide public coaaenta, thare •a alao, on thia blue 
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1 ebeet, a written cc: 1·nta IMOtion p.rovided tor 

2 cuatcmera it you'd lilt• to prov14a ua with your 

3 written c snta. 

4 'l'ba purpoaa of thia h .. rinq ia to hsar from 

6 

5 the cuataaera; their thouqbt raqarcS1nq tha outaqs that 

6 baa occurred. 'l'hia 1a a part of an imraatiqation 

1 4ocltat tbat tba c iaaion ia parforainq. 'l'bs eo.pany 

8 will bava an opportunity to explain to you ths facta 

9 an4 tha circuaatanaaa aa they baliava that cau.aa4 tho 

10 outaqa. PUblic Coun.al will alao qiva an explanation 

11 of bia poaition of tha caaa and what ba baliavaa 1a 

12 ths cauaa ot tha outa.qa. 'l'ba BUtt anc! tha 

13 Ca.ai .. ionera a.ra hare to actually - the StAff will 

u ba conc!uctinq thia procaaa ancS c;oinq through tba 

15 invaatic;ation. They vill brinq back a raco ... nc!ation 

16 to the Co.aiaaionara, anc! wa will conaic!ar that 

17 r~tion ancl aaJta a final vot.t on thia 

18 particular caaa. 

19 With raapact to tba procaaa bare toc!ay, wa 

20 hava a court reporter with ua, Joy Jl:ally. She will be 

21 tall:inq raportinq avarythinq that you aay. Your 

:12 o~ta, your qu-tiona vill ba a part of our 

23 official record. Wa vill ba able to rely upon thoaa 

24 aa a baaia tor our c!aoiaion. AD4 tbat'a vby it you'd 

25 like to apaa)t, llhan you co.a forward, if you could 

JI1.0RIDA PUBLIC SERVICE COMKISSIOH 
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1 9i.,. ue your _, and oftent"- .pell your - and 

z your addr ... , that in~oraat1on v111 ~e an official 

3 part of the ~. 

4 U.o, tor purpoaaa ot tha rOCQrd va'll hava 

!S to avaar i n all of tha vitn••••• that taatity bafora 

6 ue today. 

7 Nov, I bava been ~or..d by aa,~ral of tha 

8 cu.sto.e.ra that they ba.,. othar -ti.ntJ• and prior 

9 an~~a9...nta and aoaa appointaanta, ao 11a •ra 90!119 to 

1 0 try to kaap tha pru.ntation• of tha partiaa 

11 ralativaly abort bara today . And, al.o, I van tad to 

12 juat lat thoaa p110pla knov, too, that thara ara 

13 aavaral Staff -bat'a in tha a\141anoe, it you naad to 

14 laava early but vant to laava .o- quaationa with 

15 thea. tAt - qo abaa4 and introduce thoaa Sutt 

16 aaabar1l quickly: Kr. Bob Eliaa 1a our attorney, ha 

17 introc1uce4 bUaalt. aobarta aaaa ia a1tt1119 thara 

18 vith bU. Dava Wbaalar 1a bara in the corner of tha 

19 roo.. Jia ar-., ia al.o bara. sandy st...ona ia in 

zo the back corner thara. Malinda Paca introduced 

21 baraalt tor you •• you antarad tha rooa. Joy Kelly, 

22 &'iJ&in, u our court raportar. cu.rtia Willi ... 1a IIY 

23 paraonal ... utent and ba'• ovar to the latt bara, and 

24 Billy Stilaa u al110 in tha roo.. Ba • a another Staff 

Z5 -bar. Ba'• an •••latent vith cc.aiaa1onar Clark. 

J'LORIOA PUBLIC SERVICE OOHKIBS ION 
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1 so if you have any quaationa and would like 

2 to acS4raaa tboae to tha.e incUviduala, they, too, are 

3 prepared to ... iat you in any aanner that thay can. 

4 At thia point in ti- I'd like to qo ahead 

5 an4 avaar in thoaa vitnaa••• that vould like to 

6 actually praaent oral taatiaony today. If you could 

7 atand and rai .. your right band. 

8 

9 

(Witnaaaaa collectively avorn.) 

cwaUD• J~l Thank you. You .. y be 

10 aeatad nov. 

11 I'd alao lit. to acltnovladqe bat ora ve atart 

12 today, and I ... that tba .. nator ia goinq to taatity, 

13 t:hat: s.nator Criat i• tt.ra. H.e vaa one of tha 

14 individual• that vben va tirat cSacided that - 'd do 

15 tba 1nveat1qation docket, he vrota aa paraonally and 

16 requaat.d that ve co .. out into the area and that va 

17 bear froa all of the cuatoaara. 

18 B.a • • bean participatinq in th!. pr~•• end 

19 hu bean taatifyinq at aacb and avery one of our 

20 ha&rinqa. We'd like to thank bia and all of you f or 

21 oollinq out, and to let you ltnov that va are liataninq 

22 an4 that your ~ta vill be a part of the record 

23 upon vhicb - vill baae our cS.eoiaion. Tbanlt you 

2 4 aqain. 

25 And vith that, if you could, tba COIIpany 

FLORIDA PUBLIC SERVICE COMMISSION 
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1 vill allov you about tiva ainutaa to aaka an opening. 

:z Public counael will bava the .... • An4 then va • ll u-y 

J to qat riqbt to our cuato!Mra beoauae, aqain, there 

4 are aev11ral cuato!Mra that bava ._ otbar 

5 appoi.ntaenta that they 1\Hd to qat to. 

6 D. MRDIIIT\1 Th&nlt you, Kad&a Chaira&n. 

7 Ooocl 11o0rning avaryo.ne. Ky nau ia Wayne 

8 Fo~ehand and I 'a vice pr .. ident ot Bnargy DiatribUtion 

9 t~ Flori.da Powllr . 

10 •• appreoiata tba opportunity to apend •o-

11 ti.aa with you thia aornlng and ahara aoaa inforaation 

12 about our coapany and about the aituation at our 

13 Crya~l iUver nuclear plant. 

14 we c1o realiaa and are a&neltiva to the ti-

15 conatrainta that tollta bava thouqb aorning ao I' 11 .try 

16 to aake thia very briat. 

17 Ploride POWer qployaaa are aindtul or Ute 

18 fact that our raaidantial ratea riqbt nov are 

19 currently are tba biqheat in the atata. And daapita 

20 being i.n that poaition, Florida Paver ia vall belov 

21 the national averaqa tor the coat of aleotricity. 

22 svan thouqh on avaraqa va •ra only about a 

23 penny a kilowatt-hour biqbar than our naiqhborinq 

24 utlliti .. , thoee panni .. c1o a44 up and va•ra aanait.i.va 

25 to tha iapact that that • • having on our cuato!Mra. 

FLORIDA PUBLIC SIRVICB COKMISSION 



1 The rea.on that you're electric bill ia 

2 teapo'l:'erily hi¢ar riqbt nov 1a the aituation at our 

3 cryaul JUver ftUO~ plant. 

10 

• .. llb\lt tha plant down l.aJtt Septe.her to fix 

5 a brolten pipe, and at the .... tt- va ~urainad that 

6 a portion of the vide aafaty aarqin that va au~t 

7 aalntain at the plant had bean uaad up by a 

8 CC!Iabination of operational and aquis-ant charqaa that 

9 -•va ...S. over the laat aavaral yeara. 

10 Tba aafa operation of our nuclear povar 

11 plant baa never been in quaation. 'l'ba liluclear 

12 Requlatory Co.aiaaion raquiraa all licanaed oparat,ora 

13 of nuclear planta tA:I quard aqainat bypothatical 

u ~anay aituationa, - of vbich aiqbt only occur 

15 once in 11 billion yeara. 

16 Plori4a Paver auat raatora that aarvin of 

17 aaraty. And ao.a ot the aodificationa va •ra a&kin9 

18 nov are juat liJce the aodificationa aada on other 

19 nuclear plenta tbrouqbout the COWitry. 

20 Ploride Pove.r and ita cuat.o.ara, in a&kinq 

ll tboae aodificationa, are qoinq to benefit froa the 

22 experience that tboaa other utilitiaa have had that 

23 want bafora ua. And va raapaot to return the c:ryatal 

2• Jtivar plant to aarvioa by the and of the year. 

25 You aay have beard that the nc fined 

PLOJUDA POBLIC SJ:RVICJI CQIIaJIION 



1 Plori4a Power for .. varal violationa at the cryatal 

:z River aite. '1'bat'a oorrec:t. It cUeS. And va•ra :lOt 

l particu1ar1y proud of that bec&uae - t&lta our 

11 

4 oblivation to t.ba OC very aarioualy. llut va•ra proud 

5 to .. y -•va taken atepll to ... t.bat t.boaa violationa 

6 c1on•t occur in t.ba future. 

7 IAt - try to clear up •~ contuaion. Tha 

8 fine• and violationa bava nothinq to do vith lthy t.ba 

9 plant 1• taaporarily out of aarvica. If it varan•t 

10 for the broken pipe and the JIU'9in-of-..faty iaaua 

11 that I c1i~aed earlier, va could bava oontinu.S 

12 oparatinq t.ba plant c1aap1ta t.boaa violationa. 

13 wa abut the plant dovn to tix the pipe and 

14 va kept it abut down to aaka t.ba raqu1rac1 

15 .odifioationa on tba plant. 

16 Plori4a ~r ia payinq for the ooat of 

17 t.boaa IIOditicationa, vbioh .. y total aa auch •• 

18 $145 aillion. we do not plan to aaalc raoovery ot 

19 t.bo .. acSditional ooata thrcM.l9h an incr-•• in ouat011er 

20 ratea . 

21 Florida Power'• auato.ara, aa ot laat April, 

22 bacJan payinq an axtra U. 22 par t.bouaand 

23 kilovatt-houra beoauaa of t.ba outaqa at cryatal River . 

24 Nov, that .. y ba lover than vbat you've beard or have 

25 bean lacS to baUava , but that'• the fact . 'fba Plor14a 

J'LOUDA PUBLIC llllltVlCB CX»>aiiiiiOif 



1 Public service c-iaaion allowed the repla~t 

2 portion of that fuel to be $2.:11:11, WhiCh coaea U) juat 

3 under $27 a year. 

12 

4 Aa a reaindu-, Florida POVU' .alt .. no profit 

5 on the fuel o• .. aamttl it b a atraiqbt pa .. throuqb. 

6 other factor• unrelated to the cryetal River 

7 outaqe and beyond the Ca.pAny•a control, inoludinq a 

8 tax inoreaae and hiqbu- than axpacted oil and natural 

9 qu pricea, aMad, mtether $1.67 to the avu-aqe bill. 

10 We raaliae, hovevu-, that the hiqb.r billa, 

11 no .. ttu- Vbat the raaaon, u-e not qoi119 to be 

12 popular. No one vanta to pay for 110re alectrioity 

13 than b abaolutely neceaaary. And for our part, 

14 Plorida Power .-ploy .. • are dedicated to reduoinq the 

15 ca.t of qmtU'atin; and diatributing eleotrio power, 

16 both nov and in the future. 

17 For 1natance, you .. y have b .. rd about our 

18 nev Hinea Bnerqy ca.plex dovn the road in Polk County. 

lSI Whan it qoea into aarvice next year it vill be the 

20 110at aftioient qanu-ati119 plant in the aoutb.eaatern 

:a1 United Stataa. 

22 In anotbu- ar .. ot the Coapany ve•ra 

23 currently inatallinq ooaputar tarwinala in tba 

24 vehicl .. ot our aarvioa paraonnel. Tbia direct link 

25 vitb our pbona repraaantativea vitb allow raaltt.a 

rLOlliDA PUBLIC SDVlc.l OOIOCISSION 
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1 inforaat1on to btl ~e4 vith our ouatollera, and it 

2 vill alao allow ua to red11ce coet. by a 110re efficient 

3 routinq of their vork dllrinq the day. But for nov 

4 ve 1 re vorkin9 to v•t the cryetal River plant back in 

5 ..-vice by the end of thia yeer. 

6 That CCNit that I -nt1oD*S eerlier 1e an 

7 inveataent in Ollr ability to -·t the vrovinq deJUlnd 

8 tor electricity i n thia unique aarvioe territory that 

11 ve•re able to eerva. And ve •ra aleo vorkinq to 

10 aaint&in th4l truat and oontidenoe of the aillic!\11 of 

11 people -·r• privileve4 to Hrva. 

12 Several cu.~ aarvioe uaociatea are vitb 

13 ua hera t.oclay in the back of the rooa and va'll ba 

14 glad and bappy to anaver any quaationa you aay have 

15 About any aarvica or billinq-ralated iaauaa. We alao 

16 can cover any &ner9Y efficiency provraaa that you ' d 

17 like to tallt about. 

18 In o loai.nv , let .. juat repeat that va'r• 

19 qratatul to have tbia gpportunity to abare a little 

20 bit ot intoraation vith you. Tbere'• a folder in the 

21 back ot tba rooa on the tabla that hopefully you bava 

22 had a chanoa to v•t1 it not, pl .... pick up one later 

23 that abaraa 110ra inforaation &bout the plan and the 

24 currant outaqe. 

25 wa al.ao valcoaa tha opportunity to hear from 

J'LOIUDA PUBLIC SIRVICJI CXlaiSSION 



1 our ew~to.era and learn about your aervice concern. 

2 toc14y •• -11. 

3 JCad•• Chairun, thank you for the 

4 opportunity. 

5 cnn·n• JO'!'POIII Thank you. 

6 ... ....._, I ' ll juat atay ~ere if it'a 

7 okay. 

8 I u Jack Shreve, I'a PUblic Counael ani! I'• 

9 repr .. antinq the ew~toaara againat thia rata i ncraaae. 

10 Tbera •a a lot of oonfuaion on thia, and I'll 

11 be very brief beoauaa ve•re ~are to bear froa you. 

12 And I'a not aura the oontuaion ia anyone•• fault, but 

lJ I 4o WAnt Y9\! to ltnov that the ~2. 22 that vaa referral! 

14 to a ainute ago that'• in your bill nov i• not the 

15 full bill. Routinely that would be handlod in a aix-

16 110nth tiaa fr ... on a projection. In thb particular 

17 aituation, Ploride Power agreed to collect it over 12 

18 110ntha inatead of aix aontha. So that routinely that 

19 would have been 4.44. Nov they atill gat the full 

20 70 aillion; that'• what they are talking about. 

u An additional thinq ia that 70 aillion ia 

22 ~ fuel i~ ooat up thr0U9b laat March; not troa 

:u Karch forward. RcNtinaly ~y would have put the 

24 additional fuel coat in thiJ project. So you woull1 be 

25 talking about another $10 aillion a aonth that ia 

PLOJU!a PUBLIC 81RVICB COKMI88ION 



1 acciiiiUlating - and $10 aillion a aontb up tbrCMIAJb 

2 tba and of tbe year. 

3 So inat.aa4 of tbe $70 aillion tbat ia 

4 repreaented by tbe $2 • :22 on your bill nov, you 're 

5 t&Ucinc; about a total acMltional fuel coat becauae of 

6 tba nuclear outaqe of $170 alllion. And tbat' a what 

7 we bave to watch out for. So tbe 2.22 ia not all of 

8 it. 

9 Aqain, I 111 be brief. We file4 t .eatiaony 

10 and our poaition ia that Florida Povar'• aana;aaant 

15 

11 daoiaiona are at fault for tbia out&qa. The oil line 

12 break tbat vaa referred to could bava been repaired in 

13 a ..,ntb or two aontba. 'l'ba plant baa bean out ainca 

14 lut Septa•ber and will be out until tbe and of tba 

15 yaar for aany c1iffarent raa.aon.a. 

16 The rapaira anc1 aod.ificationa that are bein<J 

17 aac1a nov are un4oing ~1JI1ona tbat vera aade by tbe 

18 ro.pany u far beclt u 1987. Tban aodificationa in 

19 1 90, aodificationa in '96 and nov in '97, tboaa 

20 IIOdific:ationa are beinc) atrai9btened out. Tha repair s 

21 and aoc11ficat1ona coat of $145 aill1on tbat !'lorida 

22 Povar b t&l.kiJ'wJ about tbat tbey are willing to ~rb 

23 and not incr .... ~ notbinc) to do witb tba 

24 $170 allli on. 

25 It ia our poaition, and va tbink ou~ 

FLORIDA PUBLIC S ERVICB COIOliSSIOM 



1 t.atbony vill aboW that the outa~~e ~ beoeuae of 

2 !'lorida PoWer M""4 • nt cSeoi•ione a.n4 in no vay 

16 

3 ahou1d the auato.er• have to pay for the fuel increaM 

4 coat that Florida Povar 1e aakln9 for. Tb.ank you. 

5 (!IQDQP JODIOifl Thank you, Mr. Shreve. 

6 With that I think ve can then 90 to our 

1 firet vitnee• . JCr. Sbreve, I think - bad IU'. Jiloble 

8 liated. I ... he bad to leave evan earlier than I 

9 guaaa he bad oriqinally anticipated. 

10 a . .....Wa All riqht. s..nator C'barlie 

11 criat. 

12 - - - - -

13 8au'Ca (!![IPIJW Ol.lft 

14 vaa called aa a vitn••• on behalf of the Citi&ana of 

15 the State of !'lorida and, havinq bean duly aworn, 

16 tntified •• followa: 

17 DtlmC'I' ~~ 

18 a.-=1 aaxfta Tballlt you vary IIUcb. 

19 Ma4aa Cbairaan, CO...iaaionara, it'• a 

20 plaaaura to be vith you aqain. We vara toqathar laat 

21 niqht in Winter Park, aa you know. 

22 I juat wanted to, for the benefit of thia 

23 au4ienoe, revi- aOM of tha thinqa va toucbed on laat 

24 evanino;. 

25 The PUblic service ca..1aa1on had qranted 

PLORlOA PUBLIC SERVICE COIOflSSIOlf 
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1 approxiaately a -- it vaa $11 aillion inar .... 

2 appr'OV*2 1D Pe.bnlal'y 1 u 1nar-- or alxJ\n; ona year. 

3 I filed wit in Circuit OcNrt in Pin.all .. 

4 circuit to anjoin Florida Power froa beinq abla to 

5 taka a4vantaqa of tba qrantad incraaaa and to requaat 

6 a juatification before tba incraaaa would be p&aaed on 

7 to tba cuatc.ena. 

8 'l'be Circuit court danied tbat, and aa a 

9 r .. ult I bava appealed to tba Florida SUpr- c:our+ to 

10 aqaln try and atop tba inoraaaa froa occurrin;. 

11 I think it•a L.portant tbat va raali&a 

1:z vbat'a qoinq on bare. AncS I tbinlt it'a iaportant tor 

13 tba auato..ra to un4aratend tbat -- vall, tbay 

14 undaratend it •• vall aa anybody. Tbay don't 1\ava a 

15 option to qo to a different co.pany. You lulow, it'a 

16 interaatinq. I live in St. Pateraburq. Florida Povar 

17 baa been tba CO'IIp&ny that I bava bad •• a power 

18 C'*P"JJY aa 1009 aa I oan r._ber. AncS tbera ara ada 

19 that are rwm1ng ri~bt now in tba Taapa Bay aarkat by 

20 '1'BCO BnervY telkinq about bov tbay hav• vary lov 

21 rataa. AncS it'a quite tentaliainq. I'd like to ba 

22 able to buy froa tbaa but I oan•t. 

23 a..rioa ia beaed on oa.patition and fr-

24 anterpri- . AncS va•n involved in a ait.uation bera 

25 that c1atiaa f~ ant.arpd- and c ..,.uuon. Tbti-a 1a 
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1 no co.petition. If ~ oiti~~. the ouetoaera of 

2 Florida POWer, are 41 ... tiafied vitb tbe rat• increa .. 

J tbat they req\le8t, or with the ..rvioe tbat they are 

4 provided by Florida POWer, they are atuck. Their only 

5 option ie to not pay the inoreaee. AM t.bat •a not 

6 riqbt an4 I don ' t think it ' • fair. 

7 AM I think ~ purpo.. of tbe hearinqa 1e a 

8 very c;rood opportunity for ~ c-iaaion to hur froa 

9 tha conatituante and froa the oiti•~ that the Public 

10 service eo-eiaaion ia t~ vatob out for. 

11 I tb.inlt it'• laportant alao to bear in aind 

12 that tbia Collpany, vho .. parent coapany ie 1"lorida 

13 Proqr .. a, ia involved in e aultitu4e of different 

u enterpri.... '!'bey are involved in boat aarinaa . They 

15 are involved in tbe inaurance buaineaa . They are 

16 involved in real eatate developaent. 

17 

18 

19 

20 

21 

They are c;rranted a c;rovarnaant aonopo1y to 

provide anarqy aa efficiently •• poaaible to the 

cith~ that they Nrve. An4 for aa.e reaaon I 

don't know how thia vorka, frankly -- but tbay are 

vary diveraitie4 and it atrikea ae that aayba they are 

22 a little too divaraifiad. AM it they would 

23 concentrate on the aiaaion at band, tor vhioh they 

24 have ~ CjJreDt.ecl a .onopoly, to, in fact, deliver 

25 electric power efficiently to the cu.at.oaar, that aayba 
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1 our rat.. - thoM of u. Vbo are aubject to Ploric1a 

2 Power'• ratu - VOIUdn't be t.M bJ.~t 1n the ataee. 

3 AD4 tban to a4d inault to injury a~t S90 aillion 

4 hi9her than the b19ba•t in the at.at.a nov, and 

5 potentially to 90 even higher aqain . 

6 The gantle.aan apolte about thare ' • not a plan 

7 pr...ntly to bave the cuato-ra incur the $110 to 

e $145 aillion additional incr..... AD4 I hope that 

9 that plan ia not altered and that later the eo.p&ny 

10 doesn't cb.a119e ita aind and cc:.e back to you and au 

11 for another inoraa... We'll bave to vait and Me. 

12 Tiae vill tall. 

13 They talked about additio.nally the broken 

14 pipe at the cryat.al River nuclear power plant. We, 

15 tb.a cuatc.ara, are payiNJ for that probl-, yet nona 

16 of t heM cuatOMra broke that pipe, nor did they have 

17 any intluanca or any opportunity to have O.ttar 

18 aanag_,t breN9bt to bear in order for thoaa kinde of 

19 aiatakaa not to bappen J yet - bave to pay for it. 

20 That'• not fair and tbat'• not right aitbar . 

21 I wanted to ait.a to you a report troa the 

22 lfuolaar ~WoqUlatory C:O..iaeion qoiNJ to the aana9aaant 

23 iewa. And it et.at.ae that •The cover latter to the 

24 Syataaatic Aaeaa ... nt of Licanaaa Perfor.anca R.aport 

25 eigned by tba lrlaclaar a.qulatory c i .. ion'• raqional 
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1 adainiatrator at.ated that, qyot.a, • .. veral aiqnificant 

2 parforaanoa deficianciaa in the aid4le of the review 

3 period, frca a.pt-ber '9!5 to October '96, 

4 hi¢HC)hte4'• and I will aaphaalaa ~. •vaalt 

!5 aanavaaent involv-.nt in day-to-day oparationa; weak 

6 vertical ca.aunication1 and vaak interface• betwaan 

7 anc;rinaerinq, oparationa and aaintananca. • 

8 It'a fairly olaar to .. that thia eo.pany, 

9 aa -n intendecl •• it aay be, ~ a011e aiqniticant 

10 aanavaaent probl-. 'nlay have tha hiqhaat rat.aa in 

11 the atat.a. 'nlay oontinua to 90 bivher. •• don't have 

12 a cboica about vhera to 90. Wa are aubj-.ct to it and 

13 you•ra our only protaot1on. so va, tha cuato.ara, 

14 count on you to protaot ua. And that ia, a a I aea it, 

1!5 the role ot the PUblic &ervica Cowaiaaion. 

16 You know, the averava that thia incraaae 

17 retlecta to the avera9a cuatoaar ia about $50 par yaar 

18 inc:raaaa. To aoaa that aay not aaaa like an 

19 extraordinary aaount of .oney. But to an awful lot ot 

20 citi&ana in the at.at.a of Florida it ia. You know, a 

21 lot ot our citiaana happen to be aenior citi&ana. 

22 Many of ~ happen to live on a fixac1 incoaa. I'a 

23 confidant you '11 bear tro• ao.a ot th- today. And 

24 the fact of the aatter ia, it thay don't like the 

25 incxr--, and it they can't pay the inoraa .. , than tha 
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1 only option 1• to bava their power abut ott. Bacauaa 

2 a• I eta tad earlier, tllare • • no coapetition in 011• 

3 bwlina•• an4 th.y can't qo to the povar COJIP&IIY aoro•• 

4 tba •tr-t and -y, •Kay, TJ!CO, I'd lilc.a to uaa you 

5 beoauae your rata. a.ra lover t.bAu1 tha .. quya. • T!Uit '• 

6 an option that ian •t available to th... so I think 

7 it'• illportant that your indepandant inva•tiqation ba 

a thorouqb, follow up on tba prudancy of the J~Umaqaaant 

9 by Florida Po¥ar, and aaka •=• that you're confidant 

10 bafora qranti.nq any additional increaaaa. And 

11 hopefully attar the .. ri .. of baari.nq•, and attar the 

12 co.n.cluaion ot that inveatiqation, the prudency 

13 invaatiqation, you'll ••• the vay olear to aaka a 

14 dateraination that, i.n tact, thb rata inoreua abould 

15 be 41-ll-.d. 

16 '1'banJt you vary IIUob. Appreoiata your ti ... 

17 C"WWDDP tlhJ*'WCWI Thank you very aacb, 

18 Senator. Any qu .. tiona? Thank you. 

19 D • ....,..., TbanJt you, aanator. Mr. Harold 

20 Dunn. 

21 

22 

23 

24 

25 
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1 n•OLJ> •lJJDI 

2 waa called aa a witnaaa on behalf of the Citi&ena of 

3 the State of Florida and, bavin9 Man duly a'oiOrn, 

4 teatified aa followal 

5 D~ llnn:llal' 

6 a..... •ua• My naae ia Harold Bunn. I 

7 live in Bartow, Ploric1a . I have a couple of quaationa 

8 I ' d like to ..x. 
9 I'd like to aalt what are the qualification• 

10 that are nnded to beoOJM a -·ber of the Public 

11 service coe-iaeion? 

12 I'd like to aalt bov can the Public Barvioe 

13 coaiaaion jwatify an !norMae in rataa for o coapany 

14 that the aanag ... nt ia inapt? Hov can they juatity a 

15 rate inoreaH? Wby not let tbe atOQltholdera pay it 

16 and than they would clo away with the .. nag~t that • • 

l.7 C<lllainq thie. Tbat'• all I t..ve to -Y· 

18 Cli'\D"A• JOJIIIIIOal Okay. IAt .. than try to 

19 anawar your quaationa. 

20 Your firat queation v .. What are the 

21 qualifioationa 

22 

23 

WIW ''.aDa v ... 

24 Public Service cosaiaaioner. 

25 W%**''1 au..a Y••· 
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1 cwaD'O" ;J•• .... , 'l'ba qualification• 

2 actually are quite broa4. 

3 It'• an application procaaa. And on the 

4 application it .aya that tbay qanarally look for 

5 people vitb baoltqrounda in eJ19ineerin9, aocountinl;l, 

6 lev, the 80i.-., but there'• no r.al U.aitation. 

7 '1'ba eo.aiaaionara that are aittin9 on the 

23 

8 C~iaaion today, four of ua have lev daqreaa. ona•a 

9 baclcqrOW\4 ia in aecountinq. And ao qenarally thare•a 

10 tba laqal and tbe aecountinq baoltqrounda repraaented 

11 bara. But it •a an application procaae vbaraby any A.."lCS 

12 everyone ia fraa to apply. 

13 After you apply you qo throuqb a naainatinq 

14 council proc .. a. 'l'he noainatinq oouncil ia .. da up or 

15 repr .. antativea froa tbe laqialature, both Houae and 

16 s.nata, and than a011e otbar nonalaot.d offioiale that 

17 have bean appointed by the elected ottic1a1a. 

18 Tboea noainati.nq counoil •-bera aand at 

19 leaat three n ... a to the Governor. And than the 

20 Governor appointe a _.ber attar q.narally 

21 intarvi-inl;l or revi-inq the applioationa and attar 

22 baclcqrou.nd aaardhaa bave bean conducted. 

23 Attar tha aavarnor aalcea bia aeleotion, than 

24 they auat tb.n be oontiraacS by tbe full a.nate. 'l'hare 

25 ara q.narally ~~an&te baarinqa held vbare tha 
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1 Governor'• ~ 1a qu.eatiOJMCS &))out all aorta ot 

2 ia.uea, and at wbicb point in tU.. the co-itt .. •• 

3 vote on the _,_,., and then the l\45e 9oe• to the tull 

4 senate tor the full -nate to aalta a vote before 

5 ac:.eone act\l.ally bec'oaea a Public service 

6 on--taaioner. 

7 so that' • tha 9enaral proceaa. Tber e' • aore 

8 in!o.rwation on the baclt~Jround of the praaently aittinq 

9 co.aiaaionara in the blue i .nfonution paultet. 

10 Wlft II MIDI Yu, I aav that. 

11 ,..!PDP -J•*'WWt Your other qu-1..:on vaa 

12 b.ow o.r wby 414 w allow the increa-7 

13 W1WM8 8UIDI1 Bow 0&1\ you juatUy an 

14 inorea .. t or a co.pany that'• bun abovn to be inept 

15 in ita aanaqeaant7 How can you juatity? Why not let 

16 tha atoalcholclara pay for thair error a. And then the 

17 atockbol4ara will ~t r14 of the poo.r aan&CJ._nt. 

18 Inatead of coai.nq t.o you and 9ettinq en incraa.. and 

1 9 at the and of the year tbey 9iva tbe chief exacutive 

20 ovar a aillion dollar bonus and then coae dovn 

21 500,000, 300,000, 250,000. 

22 

23 you ' ve -4e a et.a~t that. ~-nt ia inapt.. 

24 That•• what. w •re here today to find out. That ia a 

25 part ot thia procaaa1 thia is an inveati9ation t or us 
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1 to loolt at the aotiona of a&ne9~t and aaJta a 

:a cSee.r.ination u to Vbatba' or not their aotion. ware 

3 prudent or not. 

4 OUr 8ta~f ia invaati9ati1'19 thia. They have 

5 outatanCU.I'IIJ cUacovary. 'l'bay are aalti1'19 contact with 

6 tM people at the lfi.IClaar bcJUlatory c~ .. ion. 

7 .. 1ra interviw.lnq put aploy ... of the Collpany. 

8 We ' ra tryii'IIJ to ruaercll the iaauu. 

9 Staff will aaJt.a a ~tion to the 

10 Co.aiaaionara. But before we vota and -lt• a 

11 cSetaraination u to vhathar or not ~qaaent -• 

1:2 inefficient, we have to have ~o~tion in tha record 

13 upon wb~oh to beaa that particular daciaion. 

14 8o that'a what thia proceaa ia all about. 

15 An4 in June we will be baVii'IIJ a full bearing to bear 

16 teati110ny on both aic1&a, and I believe Public Counaal 

17 ia in ac;r...ant with your poaition. 

18 'l'ba eo.pany, tbay bave a different poaition. 

19 We will ait in a quaai-ju4icial forua and hear 

20 teatiaony, and than we will aaJta e deciaion on tbat 

u particular iaaua. 

Wlri •a aum11 one aora que.tion and I'll 

23 .nut up. 

24 C"DTP!DP "'*f'O"I Mo. Oo abaad. 

:25 n~ aVJIII• Rae the Publio Service 
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1 ~iaaion ev.r twmed down a raiM for J'lorida Power? 

2 1 • 4 lilte t:o 1tnov Wban it waa becauae I try t:o lteep up 

3 with vhan they 90 t:o you people for --

4 cmanpp JOSWIOIII Yea, air, we bave inda.tt 

5 done that. And Staff can go tb.rouqb and delineate for 

6 you wban and where - and evan in thh inatance, 

7 aqain, in thia prooaaa that -·r• 90i1'19 tb.rouo;h nov, 

8 thi• t. a fuel a4juat..nt proceaa . 

9 Generally vban you're daalinq with the fuel 

10 coat recovery, the c~ny doaan•t aaka a protit on 

11 the fual. It'a a paaatb.rougb. Whatever th; tual 

12 actually 0011ta, that ' • Vbat thay can paaa on to the 

p 0\Uitolloara· '!'bay can ' t aaka a profit off of that. 

14 That doaan ' t 90 int:o the aalari .. of tba people that 

15 vork there. 

16 so tbh procaaa 1a a different prooaaa. But 

11 I undaratan4 your quaation. You ' re aayin; aa it 

18 ralataa t:o the baM rat-, the everyday rataa; vban 

19 thay co- in for rata inar ..... , have tboaa i .ncraaaaa 

20 ever bean dania4? And I quaaa it ao, vhan and by vbat 

21 aJIOunt? 

22 Kov staff, one of our Staff att:ornaya --

23 baoauaa thia ian•t a rata oaH I ' 11 allow hia to aayba 

24 go through -- vera you bare on the laat rata oaN? 

25 OQMMTUIOIID "D'OIII lAt - indioata What 
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1 ve•re here on today ia tbe ca .. of an oublc;e of a 

2 nuclear pa•ar plant. 

3 Wl"M'' PUDt I u.ncSaratand that. But one 

4 quution -- on.e anavar br0U9bt anotbar queation on. 

5 0 WMJUJ:<*D DDaOIII If you' 1!. qi ve - a 

6 ~t, I ' a t.ryinq to anavar your quaation, air. 

7 'l'be biatory of tbe co--Saaion 1a that tbia 

e c Saaion -- I vaan•t on tbe eo..iaaion 1 none of tbe 

9 ca.aiaaionera ware on it -- but tbe Florida PWblio 

10 Service Cowaiaaion baa found aanag ... nt probl... and 

11 aanag.-nt arrora in a ca .. involving tbe cryabll 

12 Rivar plant. So tbere ia a biatory of tbat. And 

13 there vaa a rate reduction aa a reault . 

27 

14 Unfortunately, that oaae vaa appealec1 by Florida Paver 

15 to tba Florida supr- Court ancS tbe supr ... Court 

16 aa14 tbare vaa not au!fioient evidence to uphold tbe 

17 co..taaion•a findinq of that. 

18 I vent to reiterate to you, tbat•a tbe 

19 r .. aon tbia invaatic;ation 6ooket baa been openec1 ia to 

20 explore tbe very .. ttera Vbiob you bave raiaed about 

21 tbe .. nac;.-nt aotiona in tbia caae. Jn-. Shreve baa 

22 indicated ba baa teatillony on file aakinq bia caae, 

23 wakaa bia aa .. rtion that wan.ec;eaent ia at fault. And 

24 that ia tba at&nda.r4 that tbe 8\.lpr- Court b .. placed 

25 in tbe ablte of Florida, ia that if tbare • a an o-::.ac;e 
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1 ot thia nature at a nllCl .. r plant, betore there can be 

2 a rate reduction aa a raault ot that or retunde ot 

3 1101\iu that have been pr.vioualy oollaoted, there baa 

4 to be a abowinq that there 1e probl ... vith 

5 Jl&naq ... nt. And I think apparently Kr. Shreve ie 

6 trying to have taatillony tilecS to .. at that vary 

7 atuldu'd. And it ie a h19h atand&rd to .. at. The 

8 SUpr ... Court baa .. t a hiqb atanclard and that ie th~ 

9 very natura tor thia invutiqation. 

10 And I vould await to you that it thie 

11 co-iaaion, Vban thia tirat aattar C411e up in 

12 February, had c11Hllovec1 tho .. coata, that vary vall 

13 alao oould bava been ap~lecS to the Florida supr ... 

14 court and the inor_.a vould have qone into ett.at 

15 anyvay. I don • t lcnov that tor a tact. I can juat 

16 ahara vith you the hiatory. 

17 DaaecS upon tha Supr... court daoieion, ve 

18 naecS to a&ke a very aubetantive tindinq ot ~~&nag ... nt 

19 probl ... , aaneq ... nt d.aiaiona that reaulted in tbia 

20 outaqe , and that the atookboldara ahould be bald 

21 liable and not the ratapayara. 

22 I don ' t lcnov vbot the reault ot the 

23 invaatiqation 1• goinq to be, but va'r• takinq the 

24 atepe to loolt at it. And it that ia the cleoiaion, 

25 hopefully va'll have enouqb avi4ence that vill 

J'LOJUDA PUBLIC S!:RVICll COMMISSION 



1 OVU<:Qae any a~al to the Florida Supr ... Court. 

:z w:a:n=e !Miaa okay. Tbank you vezy auch. 

3 •· .....,., .na.t a ~t, air. 

4 csaDM!P .1CS!SPCWI Pl--, Public eoun-.1. 

5 a . .....,., I don't diaaqr .. with anything 

6 Coaaiaaioner oaaaon aaid . Your qu .. tion waa to 

7 wlather or not there ever lad bean any rate lncr .. aea 

8 turJMCS down. 

9 I do lalov, air -- ~· vera two rata 

10 decr .... a , ona ot a t52 aillion annual rata reduction 

11 bac:Jt a t- yaara bac:Jt which va• a neqotiated 

12 aettl~t becauaa ot the tax ohangea, and our 

13 arguaant waa a lover return on equity; that waa one 

14 tt.a. Than ~· waa another one tor over 

15 bundred aillion rata reduction, which waa abo a 

29 

16 ne;otiated aattleaant -- tor a reduction. Now, that•a 

17 not whan they oaaa in tor a rate in=aaae. But vhen 

18 they vera brouqbt in or er9Uing -- our aide vaa 

19 ArfJUinq tbat the rataa ahould be dearaaaed. 

20 Co taaion.r oaaaon -.ntioned the probl ... 

21 tbat we've bad in the peat on tbe nuclear outaqa and 

22 va•va been involved in tbat before. He ' • exactly 

23 riqbt. Tbe SUpr ... Court ovarturne4 a ~iaion ot the 

24 Public sarvioe Co.aiaaion. 

25 W. fMl we've put e.JlOQIIJb evicSence in and 
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1 will continua to put evi4ence in that will ovarcoae 

2 tha probl... that were "Uied to be there by the 

3 Su.pr ... court. 

4 Thia out&C)e vu not oaWied by a dropped 

5 vrenob or even a droppecS teat veiC)bt, Vbioh they've 

6 dona in the paat vhen they dropped a 2 , ooo pound 

7 weight into the nuclear tual. Thia vaa at&rtad vith 

8 dac:iaiona -de baclt in 1987 by the Coapany, that vera 

9 continuincJ and .till bad not been atraiqht&nad out, 

10 an4 nov are beinq atraiqht&n out. And ve thinlt we 

11 have enough evidan<:e in there to ahov that to the 

12 Cowaiaaion and to the Supr ... court . 

13 w:t--.al amllll Tba.nlt you v.ry IIUch. 

14 ... ....... Thank you, air • 

15 C""TPD" .J• • 0.1 Tba.nlt you . 

16 ... ........ Dorothy 8WU\. 

17 un»D'I':tnliD nuxwpr I don ' t viah to 

18 cowaant beoauae 'rJ queation ~ bean anawerad. 

1!1 

20 Bloi- . 

21 

22 

23 

24 

25 

D. 11DnJ11 Tba.nlt you - 'aa . Sharry 
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1 nnu u.o:u. 

2 vaa called aa a vitn.aa on behalf ot the Citizen• ot 

3 t:ha State ot Plorlda and, havi119 bean duly avorn, 

4 teatitied aa tollowa: 

!5 I)~~ 

6 lift"• u.oz••• Rallo everybody. 

1 mrann• .TQPMWillla And it you could, atata 

8 your naae and addraaa tor tba raoord. 

31 

9 tn'IIQLU aLOUII My naae ia Sharry 8loiH. 

10 I live at 5534 Siqbway 17- 93, Worth Davenport. 

11 And ainca I caaa dovn tra. Nav Yor~ I alvaya 

12 conaidar Florida Povar to ba ay ailent partnara, tor 

13 t:ha raaaon that I have little r ental unita th.at I rant 

u out. And at the and ot the year I tineS that they a&lta 

1!5 aora .oney than I do juat on ay little property. so I 

16 call tba ay ailent partner a. 

17 Tbay don't 4o anytbinq to aaintain .-y 

18 property. All they do ia Nnd the aetar aan to read 

19 th.a aatar avery tirat ot the .onth, and in about tiva 

20 daya I qat billa, tr...ndoua billa. 

21 I vent to llhov you (TU.. out dOCNJMnt tr011 

22 ba.r purN.) 

23 I have tour aatara. A rental and a trailer 

24 ia a bill ot $199.12. Tbat•a one. Juat tor on• 

25 .onth. I have UIOtber trailer; they qot $!53 -- it'• a 
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1 aaaller trailer -- and nine cent. . 

z JUne. lline, juat tor - -- and I bava to go 

3 and abut WI air conditioner becauaa it I lat it run 

4 recJUler on a atraigbt -- evan 80e -- 711, I 'iJ8rterally 

5 put it on 78, I have to 90 and abut it. I've 'iJOt a 

6 bill of $72.30. B~, very qood partnere. 

7 Do you ooae and fix WI air conditionare? 

8 No. 

9 

I do that. 

They aay it' a only thia yaar that there hu 

10 been a rate inar ... e that there'a an inar .. ae in 

11 ratea. But I pay up to $6,000 to tbaae paopla fo:- one 

12 year. Thay -e1e 6, 0001 I -e1e four. 

13 Nov, you vant to 9iva th .. an inaraaea? Co 

l4 ah .. d. Do I have a choice to tell th .. to 'iJO to hall? 

15 No vay. I don ' t bav. a abo ice. I ' • atuclt. 'l'bat' • 

16 it. 

17 Tbat • a all I have to eay. 

18 

19 

,..up,• Jan•a.a '1'hanlc. you, aa •aa. 

CO«MXNIOIID GUCU.t can I aalt you a 

20 quution, -· .. ? 

21 

22 

23 abacked 

•xw••t az.ouaa sure. 

«W''NI<*D caaacua Have you ever 

tbe aa.paniea have efficiency proqraaa that 

24 they offer fr .. of ahar9a. Have you ever availed 

25 youraelf to any of tho .. prO<jJraaa? 
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1. W1Y*MI u.ox••• Ob, yu. Ob, they are 

2 alvaya tell1nq .. abut off - - let u. bava - let u. 

3 have -- it ve oan abut ott your hot vatar tor a 

4 certain period of tiaa, you oan qat your reduction ot 

5 a r- dollara. To .. tbat'a not worth it. 

6 Pint of all, I oan •t control •Y tenanta to 

7 aay, •11ey, taka a bath at ten o'clock or taka a bath 

8 at nine o ' clock.• I can't do that. 

9 C"W•'IIIOIID o:aacua But you have bad the 

10 coapany than co.. out and talk to you about the billa? 

11 •~· 'I U.Oit•• »o, I do.n•t even tall th-

12 to c~ over baoau.a the Vbole thinq ia ridiculou.. 

13 u••ru:rOIID oaacu.a Ma' .. , you'd ba 

14 aurprisad -- and I'll aak the C~y ainca it baa 

15 ao- ot ita conaervat1on people bare to talk to you, 

16 it you don't -.J.ncS, baoau.a it ' a 110re than the vater 

17 heater. Tbere are ..,.. other prQ9r.... that you -y be 

18 to u.e --

19 WIYM&II BLOIIal Seal all of ay little 

20 craclta and creviou. 

21 «W"UIOWD aacu.1 I don't knov all of 

22 the thi119a that they -y otter you --

23 W'Xfti:Utl U.OIAI Let .. tintah. 

24 

25 

CQMMIUIOIID QUCU.a Okay. Y ... 

WXfti:Utl aLOIIa1 I don't aqr .. on that. I 
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1 want a little bit of air to ca.e in -.y bou.e. I don ' t 

2 want to breath& over and over and over •9ain tbe .... 

3 at.l• air that they're tryinQ to tell •• I ahou~d 

4 have. Okay? My lUD9W are acre t.portant than what 

5 they are tryin; to aave ... 

6 C" CMla.D GIICDI Okay. Tb&nk you. 

7 

8 

9 Steorts. 

e1we• -.oz.••• Thank yo·u . 

a . 8Dnlll Tban.lt you, aa •-. Mr. Tia 

10 - - - - -

11 t'D .,_,. 

12 waa called •• s witnaaa on behalf of tha Citizena of 

13 the stata of PloricSa and, bavinQ ~ duly avorn, 

14 ta1tified as tollovs: 

15 Dxa..ot IID'1'IIKI:Ift 

16 

17 8-T-B-o-R-T-S, Lake Wale&, PloricSa . 

18 C" w•xuxOIID GaCDa I • a sorry, wb&t waa 

19 the last naa.? 

20 

21 ai.ke? 

22 

23 

«*WXIfia.D 1UULIJ101 Coulc1 you raise the 

OWWMla.D GaCDI S-T. 

Wlt•ee• fiWft 1 z-o-R-T-8. I live near 

24 Lake Wales. 

25 
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1 U*"l HWI1 Yeab . 

:z To - th1a 1a 1a0ra than juat 1aiJUa ot thia 

3 one fuel adjuataant inoraaaa or vhatavar va ' ra 

4 diacuaainq hera today. 

5 The qentl ... n fro• Florida Pover aade a 

6 o-nt in hi• atateaent that the eat• -- aoaethinq 

7 like • the aata operation of our nuclear pov.r plant 

8 baa navar been in quaation.• I realize that'• not tbe 

9 baua hera today, tNt it'a ay under.tand1ng cryatal 

10 River ia ona of 14 planta that tha Nuolaar Regulatory 

11 co.aiaaion ia currently invaatiqatinq that ' • having 

12 potentially aerioua probl .... 

13 I don't like th .. at&ndinq up bare and 

14 aakinq -- I vaa in a debate with a qantl .. an in front 

15 of ao- aohool children ona day -- thia vaa I think 

16 three or tour yeara aqo and be wanted to aay th.ra 

17 bad never been any probl- at cryata1 River ancS all 

18 thia. 

19 And at the tt- I hadn't dona •Y raaearch 

20 and I did aoaa later and I found out that ther e have 

21 bean nuaeroua violationa at that plant. It'• not a 

22 perfect plant. Thera ara no pertaot nuolaar planta. 

ZJ Boon after tbat thara vaa an artiola in tba paper 

24 vbara tb.ra vaa 200 to 300 -- 200 to 300 i~tanoea of 

25 oontaaination of tha vorltara at tba plant. It vaa 
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1 ainor oont.aination but it vu not a\q)pcMted to happen. 

2 so.. of tJw .... vorkera, but 200 to 300 incicSance11. 

3 An4 it turn. out, that vaa not ao.athinq that evan had 

• to be reported, accorcSinq to thia nevapapar article, 

5 to the NllC. 

6 ADcS than the only tiqurea I have tr011 the 

7 HUol .. r a.;ulatory -- tor 1995 alone thara vera ei~ht 

8 notices ot violation fro• tha Nuclear Raqulatory 

9 co.:aiaaion. If I'a vronq, they can, you ltnov, tall 

10 you. An4 38 licanaee evant report.. That ' a tor that 

11 ona year1 that vaa tor 1995 froa tha into~tion I 

12 have. ADcS thia ia -- I don't think that'a an ~n 

13 year. I think that h&ppena avery y .. r. 

U I alao vondu- vill thia plant be bac.lt on 

15 line? Hov aucb 1e thia 90i119 to take? Will thia 

16 

17 

18 

plant really be back on line by the and ot tha year? 

lfbat ltincS ot aaaiU'ancea do ve have that you ltnov, 

there have been delay• in the peat. It'• bean abut 

19 cSown 110re than vu expactecS over the yaara. r:xcept 

20 fr011 !'lorida Power, wbat aaaurancea do ve hava that it 

21 vill be back to on line by tha and ot the year, and 

22 that they von•t be back looltinc;J tor 110re fuel 

23 adjuat:.enta n.xt year, on into n.xt year? 

:a• I juat lave to aay it thay had purauecS 

25 conaervation -- ~-aida .anaq~t1 I lcnov the 
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1 tara, I know you all do -- t or .van tba laat aavaral 

2 year• thUa -Y be no neacl for tbitl 1nar.... at tbia 

3 tJ..e. 

4 And not that be brou.gbt tbia up today, but 

5 it '• abaurd for Flor ida Povar to act like tbay •ra 

6 tb .. a good corporate frianda to tba citbaiUI of 

7 Florida, which ia what I ... in tha paper and at 

8 ~inqa and tbinqa. 

9 'l'bay'va continually fou.gbt afforta to bava 

10 tb- cSo the rictbt thing, which ia to invaat in 

11 cS..and-aicSa aanaq-nt ratbar than to ltaap building 

12 new povar planta. 

13 fta only -- I think they aaybe 4o halp 
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14 you - lilta Mr. Garcia vaa, I tbinlt, trying to qat to, 

15 allUde to, vaa balp you find laalta in your ayata. and 

16 all. But tba only really conaarvation prograa I ltnov 

17 of ia tba an4lr9)' ~~~~t. I 9'1•••1 tbia ia tba 

18 abaat thet ' a in tha baclt. I think it uaed to be 

19 oallacS the load .anaq~t, which I hava bean on for 

20 aany yaara. And tbay chanqacS it a yaar or tvo aqo. 

21 And I cSon•t evan gat any banafit fro• it anyaora. 

22 It'a about aix aonthe out of tba yaar, like right nov, 

23 apring and fall, :x don 't avan oat any benefit fr011 it 

24 baoauae I don't uae that .ucb. I cSon•t uaa tba 600 

25 kilovatta. I uaed to 11•t the rabata anyway but I 
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1 don't 9et it nov. 

2 And eo it'• beoau.e. t.bey von•t do the ri9ht 

3 thl.1"19 that -·re atill eo depend4nt on nuclear power 

4 an4 unreliable oil auppliaa. 

5 I rNlir.a I aay be ott the aubjaot tor thie 

6 he&ri1"19· But anyway, I 'd prater the nuclear plant 

7 never be rNtartecS. To - they llhould inv .. t that 

8 1100ey in ~-ai.da -na9.-nt. '!'bat plant 1• 

9 9etti1"19 old and it'• likely .ora and .ore repair• will 

10 be naaded in the tuture, and I contend it'• a poor 

11 deciaion to kNp puttl1"19 .ora raaourcea into that 

12 plant. 

13 Tben there' a t.ba iaa11a ot the -- thara 'a tvo 

14 other -- oottt ot the vaate. I don't lmow how that'• 

.o.5 aver 9011"19 to be reeolved. 'nlen there•• alao t.ba 

16 deCOKaiaaionil"'9 qu .. tlon. 

17 l bNitete to aay t.b1a bacauaa l rMlly 

18 tbinlt they llhould pay tor tha -- tbink there' • t\.Ulda 

19 bel.nrJ Mt .. 14a tor deo laaioni1"19. I'a 901119 tu aay 

20 tbia - l bate to ever aay I would ba vill1NJ to pay 

21 .are tor ac.etbinq --

22 O*WJ'UIC*D GUCIAI Don 't aay that1 thay 

23 -y t&lte you up on it. Why don't you let thea anaver 

24 tboaa q~Mationa, becau.e. I •a aure that they can, and 

25 jl18t eo you'll bava .ora ltnovlad9a, it you don't aind. 
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1 n~ 8\rliQJl••• Oltay. But vbat I vaa 

2 qolncJ to aay, rather tb&n pay 110re tor the tual 

3 a4juataent, I voul.d be vill1r19 to pay to abut that 

4 plant down peraanently. 

5 

6 tall you bov aucb that vould ooat. It'• bean dona in 

7 other parta of t:ba country vben planta bava been 

8 aarioualy -- INch .ore aarioua probl- than tbia 

9 plant ia baving, an4 it baa been done becau .. ot 

10 coata . 

11 Wl'tiiU8 naoa'l81 I -.n I viab it had never 

12 been built but I f .. l like ainoe I aa vith Plorida 

13 Pover I un4eratan4 I've uae4 the electricity froa it, 

14 at cetera, ao I have eoae -- I think the abaraboldera 

15 r .. lly are reaponaibla. But I vould take aoae ot the 

16 naponaibility for paying to abut down that plant. 

17 

18 

19 

W%'1111188 ft801t'f•• Yea. 

"'ADD• Jopw'O'a several of the quaationa 

20 that you've aued another qantl~ -- JCr. Starkey bad 

21 a aeri .. of queationa on the decoKaiaaioninq of the 

22 plant and other quaationa of that nature. 

23 We're qoing to bave tba coapany anaver all 

24 of thoae quaetiona at the -- attar, I gueaa, the laat 

25 vitneaa taati~i .. , Vbicb abould be in the next .. varal 
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1 ainu tea. But in the tille beinq, you a eked a lot ot 

2 queationa : When will the plant be baclc on line? And 

3 thoae ki.nd ot queationa. Perb.aPII they can entertain 

4 tboae . But I juat vant.d to euCjl9eat to you you aigbt 

5 want to atay arou.nd tor another couple aore ainutea 

6 becauae another gentleaen bad a aerie• or queationa in 

7 that .... rec;ard. 

8 ... ,.,...,.JI!). Thanlta, Ke~ ChairllllJ\. 

9 Mr. steorta, let - juat acSdr .. a a couple ot iteaa 

10 with you r .. l quiclcly. 

11 Tbe vatob liet that you .antioned earlier. 

12 I think it'• iaportant tor tolka to underatand what 

13 the watch liat ... na. 

14 Tbe JrUclear R.ec;Ulatory co.ai .. ion ia a 

15 governaental agency that baa ccrwtrained reaourcea 

16 like we all do. They decide vbat planta they want to 

17 tocua their tille and attention on acre than other 

18 planta. They tocua on all ot th .. all or the till•. 

19 But that Hat ia aillply to aay •thb ia the group 

20 we're goinc;J to apend aore tille on than other planta. • 

21 It gate a lot ot, I gu.aaa, pr .. a about what that 

22 aeana, but very rarely do we aver talk about Wbat it 

23 actuallY ia. And that'• vbat tbe watob liat ia. 

24 It •a alao iaportant to knov when we toolt the 

25 plant down tor the tualinc) outage laat year va had 
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1 ju.t coae ott a period of tvo yaara of the hi9haat 

l perforaana. va•va aver aaen in that plent. In fact, 

3 in 1995 va ran at about 10lt capacity factor, vnioh 

4 aiaply aeana we aa4e aora alaotricity vith that plant 

5 than t.ha ~late rating nid could be dona. And va 

6 vera in the top four, five, I think, in the nation in 

7 oft'icienoy. 

u 

8 so Vhen you taUt about the aanag-•nt iaauaa 

9 there a• vall, you n.ad to underatand 'Chat it na• bean 

10 operating vary, vary vall until the rea.nt probl ... ve 

11 nave experienced. 

12 Drop down for a aaoond to the deaand-aide 

13 aanag~U~ent iaaua, beoauae tbat•a a fairly aanaitive 

14 one to ua, I guaaa, beoauaa of tba invntaant va nava 

15 aa4a tbera. 

16 A lot of folka don't raaliza it atill but 

17 Florida Power naa over 550,000 cuato.ara that 

18 currently participate that that Enarqy Ma.nag-.nt 

19 Progr- tbat you .antiontld earlier. That'• tha 

20 lllr9••t load -nagaaant progr- in tba world, not juat 

21 the lltate of rlori4e or the nation1 nobody baa aora 

22 follta under load oontrol than our coapany. 

23 And that apaaka to the effort that va•va put 

24 in that to aalte aura that va try to taka the atapa to 

25 avoid tho .. additional generating plant&. 
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1 You .. ntioned the credit reduction earlier. 

:1 Tha raaaon that va• dona vaa bacau.a va found va vera 

3 ~ieally out of lifiB vltb the aaount of aonay va vera 

4 payinq on thoee cr~iu, an4 tht follt8 vbo fall down 

5 in that lover brackat vera raally not providinq 

6 anything in taraa of load reduction vban va n.eded it. 

7 It'• iaportant alao to know that our credit• 

8 are atill far bigbar than anyone alae in the atata ot 

9 Florida. An4 I think the eo-ia•ion voulcS baok ua up 

10 on the fi9UX'aa for tbe other utilitiaa around the 

11 atate. •• atill pay aignitic:antly aora credita. 

12 That alao, by the vay, ia one of the thinqa 

13 tlat doaan't qat included in the raaicSantial rata vban 

14 it'• quoted. Wa have a biqhar baaa rate but va bava 

15 over half a aillion cuato.era that are participating 

16 in load ~q.-nt an4 qattinq the cra<lit ott ot that 

17 bill. 

18 The othar one -- vall, the nuclear 

19 daco~aaioninq piece I think we'll holeS on tor a 

2 o ainute. Thera • • another one you aaked u. I ' • aorry, 

21 I'a loainq it . 

22 ..,.T'Y'Y J08"'0111 Row 101'19 will the plant 

23 ba ott line? 

D . J'OPpapftt Thank you. The rea tart plan 

25 va•va qotten approved by the HRC, wa plan to have it 
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1 operational by the end of thia year. 

2 Wlt'M*'I fi .... ~la OJtay. on the load 

3 aana.g.-nt, you ltnov, I don't •ind, I un4aratand -- I 

4 only uae 600 kilowatta. I don ' t need a rebate. 

5 That•a oJtay. And you bra9 on your load aana9aaent. 

6 You have been br&Will9 on it ever ainoe I have been 

7 involved in thia, vbicb ia probably about ei9bt years 

8 now, lookin9 at the iaaue. It • a one pr09r- and you 

9 get •il .. and ail•• of prase out of it . You ;et 

10 thouaancla of ooluan inchea of nevapaper pre•• out of 

11 it. 'ftlat'• one prQ9r-· Thera •a doaena, do&ena of 

12 prQ9raaa that have been abovn to be cb ... par in the 

13 lonq run for the ouatoaara of Florida Power than 

u buildJ.n9 nev power planta. 'l'bat '• ona proqraa. 'l'bero 

15 are doaena of prQ9r .... 

16 a . ..-BWJ,XDt 'ftlat'a trua. And va do have 

17 doaena of other prQ9raae beaidea that one certainly. 

18 Wli'IIUa l'fWit llot the kind I '• talkift9 

19 about. 

20 a • ..,...,MDI Cbarlaa Henry, could you 

21 ral .. your band for a aoaant, pleaaa? 

22 ma:Dal"n"XPD ••nana tt•'• atappad 0\IUide, 

23 but I do have a aheet of paper bare that outline• our 

24 other proqr .... 

25 a . ..,....,MDI Oreat. 'l'banlta. 
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1 waa~•~t~• n• ••• May!» PUblic COW\Hl oan 

2 !»lp • cut. 

l a . ..._..., I v .. thlnltino; a. I vaa aittino; 

4 bare, I think vbat the cuatoaer ia tryinq to point out 

5 ia there are other proqraaa that are available that 

6 are not Mi.Dv WleCl, b the point you ' re tryi1'19 to 

7 .aka, I !»lieve. 

8 WiftMI ftWIII Y ... 

9 a . .....WI Hot additional proqr ... that; 

10 Florida PoWer hac at thia point. But tha.re ere other 

11 thinqa avdl&bla that could aOCKWpliab .ore ot vbat 

U you ' re talltinq about? 

1l 

14 in other parta ot the country; that have bean nhovn by 

15 atu4i .. to be t .. aible, coat c ... ibla. 

16 a • ......,., ouy. 

17 

18 

19 

111** 'I fiWJII '!'ba.nk you . 

C!!!'tDDP ~·· a.a '!'ba.nk you very a.ach . 

trrliiUtl lt'-'111 Tbanlt you tor coainq to 

20 our county. And pover plant• are a aanaltive iaaue 

21 bare beoauae va have aore than our ahara, I'• auca 

22 you're avare. 

23 ,.,.,.... 3""'0'1 Tbanlt you for your 

24 teati.ony. 

25 D • .....WI 'l'hat • a the laat vitn••• that 

FLOJUDA PUBLIC SIRVXCB COIIIfi&SION 



45 

:z 

3 be an appropriate tiae than to bava tha COiq)AI\y 

4 r .. pon4 to Mr. St&rltey ' • queationa. 

!I We di4 qiva that liet ot quaationa to tha 

6 CQIIIPMlY. An4 what -· ra 90in9 to 4o b hava tba 

7 CQIIIPMlY rea4 .. ah qu .. tion an4 than raapon4 to it vith 

B an anavar. 

a. I'O'D'III\a 'l'hanlta, Ka4 .. Chairun. I ' 11 

10 raa4 tba quaation, and I 'a lucky anouqh to bava Ron 

11 Bri9bt vitb ua froa our nuolear plant today. Moat ot 

l:Z tbaaa, I ~. ba will naad to ana-r tor ua. I knov 

13 ao.a ot tha vanaral anavara but va'll try to ba a 

14 little .ore apeoitio. 

1!1 The tirat quaation ia •Wbat ia tha 

16 4iapoaition of oontaainatad or ra4ioaotive vaate aucb 

17 u toola, clotbinq and aaohinery?• 

18 

19 qoinq to a.navar th.oM quaationa and it vill ba a part 

:zo ot the record, aaybe ve ahoul4 have -- I 4on' t thinlc: 

21 you atoo4 to ba avorn in ear liar. 

:z:z 

23 

WJY* 'I II&Icmfl Ko, I did not. 

CP&l"'" JC""Q'a lfby 4on•t - juat 90 

24 thr0\l9b that toraality. 

25 
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2 vu called u a vitneea on behalf of Florida Power 

3 o~ny and, bavinq bean duly avorn, tutitie<S aa 

4 follova: 

5 D~ ID7DDI 

6 •1***'1 UICDn/1 My N ... b Ronald Briqbt. 
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7 I vorlt at the cryetal River J1ner9Y COIIt'!.ax, 15760 wut 

8 PoWer line Street in cryetal River 34428. 

9 'l'be firat quution on •diapoaition of 

10 contaainated racUoaotiva vaata aucb aa toola, clothinq 

11 an4 -cbinery • • 

12 I'd firat like to aay that vhan toola, 

13 aaabinary and clothinq b«:-1 contaainanted thay are 

14 not auto.atically vuta. Wa do rauH thaaa thinqa up 

15 at tha nuolaar plant aa 1111ch a a poaaibla. But vhan 

16 they do becoaa vaata, va do co~~p~~ot thaa u 111.1cb aa 

17 poaaibla an4 cUapoaa of thaa at a licanaed 1011 laval 

18 ra4ioaotiva vaata landfill currently at Barnvall, 

19 Sol.lth carolina. 

20 a. JPO!ID"Ra A~ao, aon, I '* not aLtra of 

21 the naaa of the proql'IUII, and I know there' a baan a 

22 qraat d.aal of affort to reduce the U~Dunt of that 

23 vaata. I r-ber valJdnq up to tha plant aM you ••• 

24 tba aicpua to ~ vorltara avery day -ltinq aura they 

2!5 are not craatin<J 110ra of that than naacla to ba bacauH 
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1 of the probl ... vith the ditapOaal, and do a qraat job 

;z vit.h tbat. 

3 'l'be .-oond qu .. tion ie •Wbat ia th.a 

4 

5 

6 

diapoaition of ~nt fuel?• 

~ UXGII'rl Kay I 90 to the audience? 

Pl .... do. 

7 D"l'l D%GII7a We atora apent fu.al at the 

8 Cryatal River nuol~ plant ri~t nov in undervater 

9 atoraqa poole. We bava atoraqa capacity throuqh the 

10 year 2009. We bava a contract vith DOE to accept our 

11 apant fuel, an4 I know Conqr-• b vor)tinq on eoaa 

12 thinqa riqbt nov to try and 9at a aonitored 

13 retrievable atoraqe facility be<:au.a a lot of planta 

U are qoi119 to run out of apaoa .ooJM~r than ve are. 

15 DOl ia vorkinq out in Navada, at Yucca 

16 Molllltain, to characterice a par1111nent vaata facility 

17 for apant tual and we expect to abip the rue1 there. 

18 a . ... ..,.,, Alao, our recently retired 

19 praaidant, Allan Jtaaalar 1 vaa 81101)9 the utility 

20 uacutive• aoroaa the country to lead the effort to 

21 force DOE to live up to their ooaaitaant on takinq 

22 that apant fuel. 

23 Tba next qu .. tion ie •Are there proviaions 

24 for redundant ayat ... for vital oparatin; ca.ponenta 

25 in plant daaign. • For inatanoa, vaa only one lube oil 

FLORIDA PI18LIC SERVICE COMMISSION 



1 pipe available tor uaa when tha failure occurred in 

l septeeber of '961 

3 

4 bUt .aetly tor tba aataty related ayataaa that protect 

5 the nuclear tual. Tba lube oil pipe that tailed vaa 

6 o.n what va called the aacondary aida, on tha turbine 

7 aida, vbicb ia juat like tba turbine aida ot any other 

8 ~r plant that l'loricSa Povar baa. 

9 We cSi.d have a bacJNp lube oil puap that ca.. 

10 on when va vera loainq praaaura with the turbine, but 

11 va only bad that ona pipe that actually vent troa the 

12 atoraga tanJt up to th.a turbina. To h.ava redunc1Au\oy in 

13 avarythincJ va have at the plant vould be vary 

14 axpanaiva to bUild the planta, eny plant at l'loricSa 

15 Power. 

16 That aacondary pllllp did co- on vhan it vaa 

17 auppoaed to aa va vera loaing oil pr .. aura, and vhat 

18 va decided waa that inataad of loainq oil praaaura to 

19 the turbine ~lnqa, wbicb could oau.aa the failure of 

20 tha turbine, vaa to abut tba plant clown and tineS out 

21 vh.at the probl .. vaa. 

22 CC*"'•UIOIID GUCU1 ICaka aura va c larity 

23 that. Tbat•a wby nuclear power plenta -- one ot the 

24 ruaona tJle)' c:oet ao INcb ia that there • a triple 

25 redundancy in a lot of tha aya~ that are on the 
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1 plant. 

2 Wlfi"l D1Gift1 Tbat S.. correct. 

l a . ftPDBPDI coaaiaaioner G&roia, let -
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4 taUt about ona of thoae Mo.tu.a it S.. • IM!aio iaaua in 

5 tha ourrent outa9a. IAt - juat 9ive you an •XD~Pl• 

6 of the lt1nc1 of recSundancy thet 1a at the plant. 

7 BVery electric 9anaratinq facility can 

8 9anerata ita own electricity tbat ' a u•ed within the 

9 walla or the plant wbila it i• operatinq, obviou•ly. 

10 When it 9oea clown it doe& need an utarnal aouroe of 

11 povar to lt .. p the li9ht on in control roo .. ancS all of 

12 thon typaa of tbinCJ•. 

1l At Cry•tal River va have tbr .. cHatribution 

14 povar feeda aa J:)aeltupa into the plant, an4 than thara 

15 are two di ... l 9aneratora, J:)acltup 9anarator•, that are 

16 oepa.bla of carryinq the load of the plant. So there 

17 are five backup power •ourc•• to the plant in the 

18 avant it 9oea down. Moat plant• would have one to 

19 taka care of that 1a•ue. 8o tbat ' • an ax-.pla of how 

20 JaiCb redu.nd&ncy S.., in fact, built into tba nuclear 

21 plant. And ri9bt now one of the iaau .. at hand, the 

22 aain iaaua, one of thoaa backup 9anaratora oan bancSla 

2l the entire load of tha plant f or a period of about 

24 tbr .. •eoon4a. But it i• the fitth, or one or thon 

25 five IM!oltup ~. and that'• vbere the prol>&bility 
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1 that we aentioned earlier, once in 11.6 billion yeara 

:a that oaourrenoa, that event, chain of evante could 

3 happen. But that'• the kind of r.dund&nay that ia 

4 required to opu-ate a plant. 

5 '1'ba next ~tion --

6 a. ......,.., I wonder if I could baar the 

7 quaation aqain. I abaed the t irat pa.rt of the 

8 quaation. I aay have a ooaaent I aay want to aalta. 

9 a . ..-naPDa Sure, Jaolt . •Are there 

10 proviaiozw tor redundant ayat- tor vital operat1119 

11 eOJII)Onente in plant duiqn. • And then in bracket. it 

12 ••Y• •cvaa there only one lube oil pipe available for 

13 use when the failure oeourred in Septeaber of '96?)• 

14 a . ......,.., Iqnorinq the lube oil pipe that 

liS brolte, that ¥lUI one thinq, but aren't their 

16 aodifioationa qoing on riqbt nov to correct deoiaiona 

17 that ware aade in '87, '90 and '96 becaWie of the --

18 one of the piDQ)a deaiqned to fail open and cauaing the 

19 cavitation? Ian ' t that one of the aoditicationa and 

20 repair• that are 90in9 on riqbt now? 

21 WI"•'f IUUG!rl You're talkin9 a.bout the 

22 ._rCjlenoy feed water ayatea, Mr. Shreve? 

23 a . ......,.., I'a talking about the repair• 

24 and aocUticatiozw that are qoir19 on riqbt nov. 

25 Whether it bappena in 1 billion yaara -- vun•t that a 
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1 requir~t that abould have been --

W1'tMII' 11a1~ 1 I u.ncleret&nd. Tba probl .. 

3 I bave 111 aJWVerinq your quution b that you're 

4 tal.kin9 about a .ariel ot IIOditicationa, all of vhicb 

5 w.re cSone et the tiae, and -•re not taking tb- all 

6 out , we're ch•nqinq th- all durinq thia outa~•· 

7 a. aaJIVIII You • ra correcting the things 

8 that vere dona 111 the pa11t. But vhat I •a getting at 

9 ia vb.at 

10 Wl'*tt' UIGI't We ' re ackU~ to thea. 

l1 D • ....._, Adding to to correct the 

l2 aituation that vaa cauaed 111 the paat. What I ' • 

13 getting at ia the diecuaaion you juet vent through did 

14 not lay theae thing• out. Thera are other 

15 ao4itioationa and repair• that ere going on nov that 

16 have nothing to do vitb the tailed pile. 

17 W1'tWI 11&1CIII'I'I That • • correct. 'l'be tailed 

18 pipe vaa repaired bacJt in Sapt«aber. 

19 .......... Right. 

20 D • ..,.,.....,, one of the other ieauea that 

:n coaee 111to play now vith a nucl.ar pover plant h our 

22 pl&nt vaa bu.ilt in 1976, or vent on line, I believe, 

23 in '76. 

2• If you'll think bacJt vith .. tor a aoaent at 

25 the cb&n9n in c i iltini;J pover that have occurred 
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1 eince ' 76 in tb&t 21-y..r period, C~Q~~~Ntera bave 

2 c;JOtten inoreclibly advanc.d dUrii'ICJ that period ot ti-. 

:1 And our ability to IIOdel acanarioe hae juat i1111roved 

4 draaatically. And aa a ruult of tb&t, va nov lu\ov 

5 110ra about tboaa plante than ve aver have in the paat. 

6 'l'be IIUclear J1.e9Ulatory C..,laaion knova 110ra than they 

7 aver have in tha peat. lfa cSiacoverad thaaa bauaa 

8 vb&n va had the plant dovn vith the oil pipe ln 

9 Septeabar, but it ia a continuii'ICJ procaaa that wa •ra 

10 abla to - - you know, to carry out tba calculationa 

11 further and turt:bu than we' va aver ~ abla to 

12 before beoauae abrply that c:h.anqinq in COIIpUtli'ICJ 

13 pover. So a lot ot tho.. iaau.. have chanQad over 

u tiu. 

15 a . .....aa You're not e.yinq that the 

16 probl ... you•ra bavinq ric;ht nov wre all oauaad 

17 bacauae of lac.lt ot COiqiUtation or calculationa or the 

18 ability to uae CCIIP\ltera . You•ra not aayii'ICJ that vu 

19 the probl- vitb thia. 

20 a . .,...,MDI 'l'bat ' a correct. 

21 

22 dac:i 

•Are plana in plaoe for the eventual 

taeionii'ICJ and di.aantling of the plant? And 

23 •Are tbare built in ettributea to facilitate 

24 di•aantlii'ICJ7• 

25 WI,.... IIIUG'l'l Tbe eaay an-•r to the 
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1 firat queat1on 1• yea, th.re era plana to diaaantle 

2 ~ plant wan our lioan.e exp1r ... 

3 Tbare are no apaoifio attribute• nov in the 
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4 plant to aotually facilitate deooaaiaaioning. When va 

5 built the plant, a• otbar plante back in the early 

6 1970a, va built thea v.ry aturdy to protect the public 

7 and to aake the plant vary aafa for the worker• thara. 

8 So we vara -.ora oonc:arnacS with builcSin9 the plant and 

9 aakinq it aturdy. 

10 Wa are learning fro• people that ara 

11 cSaca..ieeioning thair plant• nov; Trojan plant out in 

12 oraqon, Coni:MIOt.iout Yaruc.. up in eonn.oticut, on hov 

13 they are daoa.aieeioninq their plant eo ve oan uaa the 

14 beat taohniquae that wa can in order to daoc:::mieaion 

15 our• when it'• ttaa. 

16 one -.ora thing, Wayne. We do ca.e to the 

17 ca.a~aaion every five year• with a deoo.aiaaioning 

18 plan for approval for the 4eco-eiaeioninq fundinq that 

19 we 90 throl.J9h. And at that ttaa we 90 throuqh the 

20 plan of our daco-eieaio~nq. 

21 a . ..-PSI"DI 'l'b.at'• correct, Ron. And I 

22 believe laet year we did inor- the a110unt that waa 

23 9oinq into that fundi I baliava the ni.Dibar ie around 

24 20 •illion a year nov toward the daoo .. iaaionin9. 

25 WI'l"'IIIIU P%G11'1'1 Tbat •a riqht. 

PLOJUDA POBLIC SIRVIC& OOIOUSSION 



1 a. paepaMDI a.oauae ve do loolt into the 

2 future to detentine vbat the price t:&kinQ vill be, 

3 ~en it ' a ttae to abut dovn the plant at the and of 

4 ita lite. 

5 a . ....,.., Could I aalce a oo_.nt here, 

6 too? It doe.n't really have to do the with 
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7 decoP'iaaioninQ, but on the apent fuel, and I think it 

8 ahould be polnt.ct out, I ltnov Paver Corp a.nd t.'le other 

9 utilitiea in the atata have worked on that, and 

10 eo .. iaaioner Clark baa played a biq part in qoinq on 

11 that, and - •ve bean involved, but abe'a played a biq 

u part i n tryinq to aolva the apent fuel probl- 'llltlich 

13 tha federal qovernaent really haa not taoad. 

14 a. fCWD'BI 'l'banlt you. 

15 Next quaation, •Are fund• beinq accuaulated 

16 apecifically tor uae in aately di ... ntlinq tha plant 

17 vhen thia ia required 1n the future?• You ju.t 

18 aJWVered that one. Sorry. 

19 •If ao, are thea• funda beinq qenerated tra. 

20 or charged against aoniea derived apeoifically fro• 

21 tha aale of power froa the plant?• Let - r-d that 

22 a.qain. •xf ao, are theae tunda being 9enerated froa 

23 or cbar9ad aqainat .ani .. derived ap&Qifioally froa 

24 aale of povar froa the plant?• 

25 Tbe real anavar to that one ie it'• included 
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1 in baa. rat.111 that ' • part of our ~1 baN rate and 

2 follta that hawo alrea<Sy be4ln payinq that have bean 

3 payinq it ever ainca the plant a.- on line. 

• W%ftB'I U%~1 Wayna, I thinlt the quution 

5 kind of allu4ea to the apant fuel fund that b funded 

6 apacifically fraa electricity froa the plant. And he 

7 vu voncSar.ing it - u..ecS tha ...... thocloloqy to 

8 ~alop the 4.a,...saaionifl9 fund, an4 tha anavar ia 

9 no, it•a part of the ganaral rataa of rlorida Pover. 

10 

11 

a. J'OIIDI1Dh Thank you. 

•lfbat 1a the projected ueeful total plant 

12 lite?• And than the aec:oncS part •rroa nov?• So I 

13 quua-

H ~U%~1 When va atart up in 

15 De caliber va ' ll have about 19 yaare lett until the 

16 expiration of our licenae, Vbich h oocut>er Jrd, 

17 2016. And va <lo ~to 1:1e a..bla to run tor thoN 

18 yaara. 

19 a. J'OIInaWDt One laat ito that aay be 

20 illportant to point out there, too, that tiea back in 

21 with Kr. Stoerta' quaation earlier, that plant ia a 

19 

22 very large ooaponant ot our qanaratinq ayatu. It '• a 

23 nearly 900-..qavatt plant. It'• the ainqla largaat va 

:14 have on tba eyatu1 ~ibly ranlul •• one ot tba 

25 l arqaat in tbe atate, I'• not certain. 
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lift 'I U.XCIIIY t One of th• larq .. t. 

a . ..-D'PTU W it'a an inteqral part of 

l our qenerat.inq ayatea. 

4 It'• alao t.portant to knov ve bave that at 

5 a very good inveataent today becauae ve vera 

6 fortunately one of the utiliti.. acroaa the nation 

7 that vaa able to baild that plant before a nuabar of 

8 utilitiea ran into probl ... vith coat .acalatlona on 

9 the coiUitruction aite. We bailt that plant for 

10 roughly $450 aillion back than, which ia atill a good 

11 value for ua today, vbiob ia one ot the reaaona vby 
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12 vban you look at tha qu .. tion of lonq t•r. do you lc-p 

1l the plant. lt-p runninq it, put - IIOJWY in to fix 

14 th ... iaauea. Yeah, it'• atill a qood invea~nt for 

15 ua becauae ot the aaount ot qanaration that it 

16 aocounta tor on our ayataa and the price tag ve have 

17 on it alr ... dy. 

18 cnDTPDP JO'O'SC"MI '1'b&nlt you. Public 

19 Counaal haa incSicatacS that tbare are no acScSitional 

20 v itnea_. that have aivnad up to taatity today. 

:a Are thare other _.bera of the audience that 

22 d14 not aiqn up that would lika to aiqn up an4 provide 

23 any aor• o~ntll to tha CClPPiaaion or to the Coapany 

24 or to Public COUIUial today? (No raapo1U18) 

25 0 wwr•t:ta.D GUCUt aa.aaber that our toll 
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1 fr .. n\Dber 1• on thia blue abeet. Give ua your 

2 opinJ.on, Hnd it in on the blu.e ~ like the 

3 CbairaaJI -t10MICS. 

C!PIUD• J•••...-t Well, than vith that, I 

5 don't think ve have any aore individual• here vho 

6 would lUte to teatify. 

7 I'd juat like to take thia opportunity to 

8 tbank you all for ooain9 out, f or providinc;J your 

9 teatiaony and providinc;J thoae queationa for ua to 

10 reapond. 

11 And again, it you qo bo .. and think of 
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U .o~~~~thinq tonight, there' • a 1-100 n\Dber you oa.n call 

13 any of ua. I knov the eo.pany, they have _,.r• 

14 aakinq th .... lvea available to you today. Tbank you 

15 an4 the inforaetion that you've provided will be a 

16 part of our record and conaidered in our final 

17 deterwination. Thank you. 

18 (Tilereupon, the he&rinc;J concluded at 

19 11111 a ••. ) 

20 

21 

22 

23 

24 

215 
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1 

2 

3 

P R 0 C B £ D I N 0 8 

(Hearing convened at 6:JO p.m.) 

CHAIRMAN JOHNSON: Ladies and gentlemen, thank 

4 you for coming this evening. I'm going to go ahead and 

5 call the heari ng t o o r der. 

6 Counsel, could you read the notice. 

7 MR. ELIAS : Notice issued by the clerk of the 

8 Florida Public ser vice Commission on April 15th, 1997, 

9 advises that a customer service hearing will be held in 

10 Docket Number 970261-EI. That is the review o! the 

11 nuclear outage at Florida Power corporation's 

12 Crysta l River Unit 3. 

13 The hearing is to take place at 6:30p.m ., 

1 4 Thursday, May 22nd , 1997, in McKethan Auditorium, 

15 located at the Hernando County Fairgrounds, on u . s. 41 

16 Sout h, in Brooksville, Florida. 

17 CHAIRMAN JOHNSON: Thank you. We'll take 

18 appearances. And if you could, when you state your 

19 name , if you could stand so that the customers in tho 

20 audience can see who is speaking and who they represent. 

21 MR. McGEE: Thank you, Madam Chairman. 

22 My naae is Jia McGee. My address is Post 

23 Office Box 14 042, St. Petersburg . I appear on behalf of 

24 Florida Power Corporation. 

25 With as, to my right, is Mr . Wayne Forehand . 
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1 He's Florida Power'• Vice President tor Enerqy 

2 Distribution. Mr. Forehand will make an opening 

3 statement tor Flor ida Power. Thank you. 

4 CHAIRMAN JOKNSON: Okay. Public counsel. 

5 KR. SHREVE: I'm Jack Shreve, public counsel, 

6 representing the citizens ot the state ot Florida, tho 

1 customers ot Florida Power in opposition to the incroaLe 

a that•a been requested by thea. Ky address is Claude 

9 Pepper Building, Tallebaaaea, Florida. 

10 MR. ELIAS: Ky nama is Bob Elias. I represent 

11 the Commission stat! in thia matter. 

12 CHAIRMAN JOHNSON: My nama ia Julia Johnson. 

13 I'm the chairperson for the Florida Public Sorvice 

14 Coaaiaaion, and tonight we have moat ot our 

15 oommiaaionera here to hear your concerns and your 

16 statement regarding Florida Power corp.'s quality ot 

17 service and the outage that baa occurred. 

18 To ay tar lett ia Commissioner Joe Carcia. 

19 Seated next to Coaaiaaioner Garcia ia Commissioner Susan 

20 Clark. And to ay right ia Commissioner Torry Deason. 

21 Aa you entered tho room, you probably received 

22 a spacial report . In that report it gives you a little 

23 background on the coaaiaaionera. It gives you some 

24 background on the oaee and tho reason why wo•re bare 

25 today . 
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1 our purpose here today is to hear trom you, to 

2 hear your ideas, to hear your concerns, to take your 

3 testimony. In order to do ao and make it a part or our 

4 record a nd intoraation that we can uae to base our final 

5 decision , we have a court reporter present. Sho will be 

6 taking down a ll of your coaaente to make aura that they 

7 are a part of our record. 

8 Also, so that your information and your 

9 teatiaony oan be relied upon, when it's timo tor you to 

10 testify, I'll have all of the customers stand and I'll 

11 swear you in ao that ve can again use your testimony as 

12 the basis of our decieion. 

13 We have several stat! members that are present 

14 here today that aiqht help those or you who may have 

15 questions but aay not want to come forward and provide 

16 public teatiaony. We have enqineera, a ccounting, and 

17 several of our staff aeabera. 

18 Mr. Bob Elias introduced himaelt. He's the 

19 lead attorn ey on this case, and ho will bo working with 

20 tho coaaiaeion aa our lead attorney as we go through 

21 this case. 

22 seated next to hi• ia Roberta Baas. She 's one 

23 of our technical staff aeabara that's working on the 

24 case. 

25 We also have David Wheeler and Jia Braman . 
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1 They're i n tho baok t horo . They can entertain any 

2 question• t hat you aiqht have. 

3 Sandy Siaaona and Melinda Pace -- Melinda 

4 qreeted you aa you walked in, and Sandy ia alao there in 

5 the back. 

6 We have aovoral coaaiaaionora' aidea here, 

7 Billy Stiloa and curtis Williaaa, my aide. They're 

8 there in tho back tor you aloo. We've tried to bring 

9 those atatt members that might bo able to entertain any 

10 quoationa that you aight have. So, again, i ~ you don't 

11 reel coatortable coming up and providing the public 

12 testimony, you can talk to those individual atarr 

13 members or you can uao the same blue information package 

14 that we gave you. On the laat paqe there ia a place tor 

15 handwritten coaaonta. It you'd just like to auba it 

16 handwritten coaaonta, you can draft those tonight and 

17 hand thea to atatt aoabera or you can sand thea in at a 

18 later date. 

19 Additionally in tho aaao documant ve have a 

20 1-800 number. It you go hoao toniqht o r tomorrow and 

21 think of aoao other questions that you'd li ke to have 

22 addreaaod, ploaao tool tree to use that 1-800 nuaber and 

23 call the coaaiaaion end let ua know any concarna that 

24 you might have. 

25 Nov, with that, if you could, I th i nk I'll qo 
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1 ahead and awaar in all the cuetoaera, attar vhioh poi nt 

2 in tiae I'll allow both the company and public counsel 

3 and Mr. Twomey to provide eome briot opening etatomanta. 

4 so it you vill stand and remain etandinq, 

5 those ot you vho viah to tastity, raise your riqht h a nd. 

6 In this aatter betore the Florida Public 

7 Service Coaaiaaion, do you avaar or attirm to tell ~he 

8 truth, the vbola truth, and nothinq but tha truth? 

9 (The witnaaaee vera duly evorn.) 

10 CHAIRMAN JOHNSON: Thank you. You may be 

11 seated. 

12 We'll baqin tba proceeding with en opening 

13 atataaant by the company. And the company undaratande 

14 that I aa liaitinq the coapany•a praaantation to no more 

15 than tive ainutae bacauee our real purpoee here i a to 

16 boar trom the ouetoaara, but we will allow the company 

17 an opportunity to aet torth their taots and their 

18 position aa to the inveatiqation. 

19 Public couneal will also make eoao statements, 

20 and we will allow Mr. Tvoaey, who represents some 

21 citizens, to make an opening statement. 

22 Nov, ae it relatea to the customare, you have 

23 no time limit. The only thing that I aek ia that you be 

24 oautioua and courtaoua to your neiqhbore, and that 

25 parhape you aay want to, out ot courtaey, limit your 
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1 comments, but the ooaaiaaionera are here to hear what 

2 you have to aay. 

3 With t .hat, I'll allow the company to malta 

4 their opening atateaent. 

5 KR. FOREHAND: Thanlca, Madam Chairman. 

6 Good evening, everyone. My name ia wayne 

7 Forehand, and I'a Vice President ot Energy Distribution 

8 tor Florida Power Corporation. 

9 I appreciate the opportunity to present aoae 

10 information to you tonight about our company and about 

11 the situation at our crystal River nuclear plant . And 

12 aa the chairmen aentioned, we do -- or are cognizant ot 

13 your time oonetrainta, and I'll t ry to be very briet 

14 tonight • 

15 Florida Power eaployeea are mindful ot the 

16 tact that our residential rates are currently the 

17 highest in the state. Despite being in that position, 

18 Florida Power's rates ere among the lowest in the nation 

19 and certainly below the national average. 

20 And even though on average we're only about a 

21 penny a kilowatt hour higher than our neighboring 

22 utilities, those pennies do add up, and we're sensitive 

23 to the iapact that that's having on our ouatoaera. 

24 Part or the reason that your bill ie 

25 temporarily higher right now ia the situation at our 
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1 Crystal River plant • 

2 We abut the plant down last September to fix a 

3 broken pipe, and at t .be a&Ae tiae, we determined that a 

4 portion of tbe wide aafety aarqin that we aust maintain 

5 at that plant bad been uaed up by a combination ot 

6 several operational and equipment chanqea over the last 

7 aevoral yeara. 

8 The aate operation of our nuclear power plant 

9 baa never been in question. The Nuclear Regulatory 

10 comaiaaion require• operator• of nuclear plan ta to quard 

11 aqainat hypothetical aaerqency situations, some o t which 

12 may only happen once in slaven billion yeara. 

13 Plorida Power auat restore that extra marqin 

14 of safety. And aoae of the aodificationa we're making 

15 now are just like the aodifications aade on other 

16 nuclear plant• throughout tbe country. 

17 In aakinq the modifications, Florida Power and 

18 its custoaera are benefiting from tho experience ot 

19 those other utilitiaa vbo have qone before us, and we 

20 expect to return the cryatal River plant to full 

21 operation by tbe and of this year. 

22 You aay bave heard that the NRC fined Florida 

23 Power for eeverel violation& at the Cryatal River p l ant. 

24 That's correct, they did, and we're not proud o f that 

25 becauae we take our obligation to the NRC very 
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1 aarioualy. But wa are proud to aay that we'ro taking 

2 atepa to aaka aura that thoaa violation• don't occur 

3 again. 

4 Let •• try to clear up aoaa contuaion . The 

5 tinea and violation• have nothing to do with why the 

6 plant ia abut dovn at the current tiae. It it weren't 

7 tor the b r oken pipe and the aargin-or-aatety i ssue that 

8 I discussed earlier , va could h ave continued operating 

9 the plant daapita tba violations. 

10 we abut tba plant dovn to tix the pipe, and we 

11 continue t o keep it abut down to aake the required 

12 moditicationa on the plant. Florida Power ia paying tor 

13 the coat ot thaaa aoditications which may total now aa 

14 much as ~145,000,000. Wa do not plan to seek recovery 

15 ot those coata through a rata in~reaao to our cuatomora. 

16 Florida Power's cuatoaara, aa ot laat April, 

17 began paying $2 . 22 per thouaand kilowatt houra to cover 

18 the outage at cryetal River, and that'• intended to 

19 cover the tirat aavon aontha ot the outage. How, that 

20 may be lover than what you've bean lad to believe or 

21 what you've bean told, but tbat'a the tact . 

22 The portion ot tho coat tor t h e replacement 

23 fuel that the Public Service co .. iaaion ia allowing ua 

24 to recover baa teaporarily added $l.22 to your aonthly 

25 bill , which coaaa to about $27 a year . 
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1 Aa a raainder, Plorida Power corporation aakaa 

2 no protit on the tual coaponant. It is a straight 

3 pass- through. 

4 Other tactora, unrelated to the Crystal River 

5 outage and beyond the ooapany'a control, including a tax 

6 increaee and h igber-than-expected oil and natural gaa 

7 prices, added another $1. 67 to the average bill. 

8 We realize, however, that no aattar what the 

9 reason tor tboee increaaea, those price incraaaaa are 

10 not popular. No one vante to pay aore tor electricity 

11 than ie abeolutely naceeaary, and tor our part, Florida 

12 Pover eaployeee are dedicated to reducing the coat ot 

13 generating and dietributing eleotricity both now and ir. 

14 the tuture . 

15 Por inetanoe, you aay have heard recent ly 

16 about our new Binee !ner9y Coaplex under construction in 

17 Polk County. When those units come on line next year, 

18 they'll be the aoet coet-atticient generating unite in 

19 the eoutheaetern United Statee. 

20 In another area ot the coapany we're currently 

21 inetalling coaputer terainala in the vehiclee o t our 

22 aervice peraonnel. They'll provide a direct link with 

23 our phone repreaentativea to be able to provide 

24 real-tiae intoraation to our cuatoaara, and it will also 

25 reduoe our operating coete through a aore etticient 
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1 routing practice . 

2 For now, however, we're concentrated on 

3 qettin.q our cryetal River plant back in aarvice by the 

4 end of thia year . The coat ia an inveataent in our 

5 ability to aeet the qrowinq electric naada ot the unique 

6 aervica territory ve aerve hera in Florida. 

7 we•re alao working to maintain the trust and 

8 confidence of the ailliona of people that we're 

9 privileqed to aerva, includinq the folks in thia rooa. 

10 Several ot our cuatoaar aarvice aaaociatee are 

11 with ua today. If you have any aervica, personal 

12 aerv ice or billing-related iaauea, we'd be glad to apeak 

13 with you about thoae. We'd also be qlad to answer any 

14 question• about enerqy conaarvation . 

15 In cloaing, juat let •• repeat that va are 

16 grateful for the opportunity to apand soaa tiae with you 

17 tonight. There'• a brochure on the back tabla that 

18 hopefully you've been able to pick up already that 

19 explains the situation at the Crystal River plant. And 

20 we alao welcoae the opportunity to hear from you toniqht 

21 about your conoerna. Thenka aqain. 

22 CHAIRMAN JOHNSON: Public counsel. 

23 KR. SHREVE: Thank you. It's all riqht. I'll 

24 just stay right bare. I will be brief. 

25 I do have a couple of aaaaaqea . 
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1 Senator Brown-Waite contacted ae, would like very auch 

2 to be bere. She'• aaked ae to do everythinq t~at we can 

l in our power to repreaent end help the public here, the 

4 aaae way abe waa in the Southern statea caae. 

5 The attorney general haa decided to intervene 

6 i n the caae. It'e ay underatandinq they will be 

7 i nterven inq next week, ao that ahould be ot a great help 

8 thero . 

9 The 2.22 increaae that you aee in your bill at 

10 thia point that ia the aaount that waa voted on by 

11 the Public Service Coaaiaaion, but that needa to be 

12 explained. That repreaenta $70,000,000 ot which the 

13 fuel increaae, becauee of the Cryatal River 3 outaqa, 

14 waa incurred between Septeaber and March. That•a 

15 already pa•t, and that•• $70,000,000. 

16 Routinely the coapany would coae in and aak 

17 tor a projected aaount of under recovery bec auae ot that 

18 increaae durinq thia aix aontha. That would be 

19 approxiaately another aixty or aeventy aillion dollar• 

20 that ia beinq incurred riqht now. 

21 The plant will not be on line till the end ot 

22 the year. Hopefully it will be back on line then. The 

23 total expoaure to the ouetoaera ie qoinq to be in the 

24 neiqhborhood ot $170,000,000, rather than juet the 

25 70,000,000 that baa been requeated up to thie point. So 
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1 thie ie auch aore iaportant than juet the $2.22 . 

2 Had the ooapany aeked for thie aonay in the 

J eaae way t .hat they would noraally cto routinely in the 

4 fuel adjuetaent heeringe, havinq not collected that 

5 under recovery for the firet eeven aonthe, the billa 

6 would have been inoreaeed by over $8 a month right nov. 

7 The coapany hae aade a etateaent and the preee 

8 hae carried the fact that they eay they are going to 

9 abeorb the coat of the cryatal River 3 outage. The coat 

10 that they are talking about ie the capital iaproveaente 

11 tor the aoditication and the repairs of the plant end 

12 the expenaea that are related to that. It haa 

13 abeolutely nothing to do with the $170,000,000 for the 

14 fuel under recovery. That ia etill your exposure . 

15 We have carried out an inveetigation and are 

16 continuing to carry out an inveetigation. We have file 

17 teetiaony, expert teetiaony, a nuclear engineer, that 

18 clearly pointe the finger at Florida Power ae being 

19 reeponaible tor thie outage becauee ot peat aanageaent 

20 docisione. Theae apacitic daciaions started in 1987 

21 when they were aaking aoditicetiona. Then they redid 

22 thoee in 1990. Then they redid tboee in 1996 and are 

23 now redoing thoae. 

24 Had the decieione been aade properly in tho 

25 tirat place, the plant would not be out nov. There 
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1 was -- it was true there was an oil line leak that went 

2 out, that brought the plant down, but that could have 

3 bean fixed in a couple of aontha and it would not still 

4 be out at this point. Unless I aisunderstand, naturallt 

5 the Nuclear Regulatory Coaaission did not say bring the 

6 plant down; it caaa down baoauaa of that oil leak; but 

7 they won't let it back up now becauee of the management 

8 decisions that vera aade by Florida Power earlier. 

9 We think we put on a solid case that will hold 

10 up that would show the Public Service Commission that 

11 the coat should not be borne by the customers but should 

12 be borne by Florida Power. We think that will also hold 

13 up in t he supreae court. 

1• You're going to hear discussions about 

15 probleas that we've had in the past and having decisions 

16 hold up in the supreme court. I think they were wrong 

17 then. We're approaching this in a different way. We're 

18 not using docuaenta fro• the NRC to j ust put on our 

19 case. We're putting on expert testimony, and that 

20 testimony says that Florida Power should be responsible 

21 and not the customers to the tune ot $170,000,000. 

22 Thank you. 

23 CHAIRMAN JOHNSON: Mr. Twomey. 

24 KR. TWOMEY: Thank you, Madaa Chairman, 

25 commissioners, ladies and gentlaaan. My name is 
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1 Kika Tvomey. I'a an attorney representing a homeowner• 

2 aaaociation in thia caaa. I'a going to tile a petition 

3 to intervene aa a party tomorrow. I expect that 

4 petition will be qranted and that my clients will bo 

5 allowed to participate as parties with the rest ot the 

6 partiea to tbia caaa. 

7 I vant to briefly make yvu aware ot some of 

8 the concarna o t ay clianta because I think you probably 

9 ahar a those concarna. 

10 Firat, I want to say to you the Public Service 

11 Coamiasion baa approved, on an interim basis, $2.22 that 

12 Mr. Shreve apoke to, vhiob is only a amall portion ot 

13 what you are really liable tor potentially hare it the 

14 utility qets averythinq that it expects is owed to it 

15 troa you. And it you don't believe that, ask 

16 Mr. Forehand, aak the comaiaaionera, ask the commission 

17 state. 

18 Mr . Sbrava said it'a going to be something in 

19 the neighborhood ot $8 instead ot 2.22 becauae the plant 

20 is qoing to be out tor aome 16 months, tor which they 

21 will expect to qat replacement tual coat. You're 

22 currently only baing charged attectivoly tor those 

23 moneya tor about three and a halt months. Okay . 

24 Nov, tbe co .. imaion ia giving you thia charge 

25 without having aada a deoiaion on prudenc&, or 
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1 •prudency• ae they rater to it, and they're going to 

2 make that deciaion aa a result ot thia caao. They made 

3 the decieion becauaa the procedurea they were operating 

4 under bave been in effect tor aome twenty years 

5 essentially. They followed their procedures. 

6 I auggeat to you, because ot the hugo amount 

7 ot money involved now, that it's time for the commission 

8 to reexamine their procedure -- they didn't come up with 

9 it -- raexaaine the procedure, decide that it' s not tair 

10 to charge cuetoaara tor additional aon~ye until the 

11 company baa proven ita caae, that it'a entitled to it, 

12 and therefore to reveree their decision and not charge 

13 you any extra money until the company hae made ita caee 

14 in th is adminietrative hearing. So they <"tght to 

15 reverse their ruling there. 

16 There'a a huge amount ot money involved h~re, 

17 as we've apoken. You don't know what you're going to be 

18 tagged with, and therefore not aa many of you perhaps 

19 are bare to object to tbia, even though a lot ot you 

20 object to the $2.22 and rightfully eo. 

21 The major concern that I have ia that thie 

22 caae ia going entirely too quickly. As Hr. Shreve 

23 indicated, the caae, it there's a diaallowance againet 

24 the utility, baa to aurvive review by the Florida 

25 Supreme Court, beceuae the utility will moat assuredly 
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1 seek reviev of any advaraa decision by the Public 

2 Service Coaaiaaion. 

3 It's a vary high threshold standard that ha s 

4 to be aet by tba Public Service coaaission it they 

5 choose to protect you by diaalloving any ot thaeo 

6 replacement fuel costa the company ia seek ing. 

7 Kr. Shreve's teatiaony hae already been t iled 

8 on tbe deadline, the laat deadline, that ~ould allow 

9 intervenors to tile. So it the attorney general gets in 

10 the caae next weak, vhich we hope he does, under the 

11 currant schedule, be can't tile any testimony . Ko can 

12 j ust sbov up. He can't put any evi dence in the record. 

13 Kr . Shreve's witness, vho put together good 

14 teati•ony given the ti•e available to hia, aayo , to 

15 start out, that he didn't have anouqh time. Kia 

16 detar•inationa are preliainary in natura, and he thinks 

17 there should be more time allowed. 

18 So one or the thinqa that I'm qoinq to do --

19 it I don't do it toaorrov, I'll do it the tirat ot noxt 

20 week -- ia file a aotion on behalf or my clients, and 

21 effectively on behalf of you-all aa vall, saying that 

22 the co••iaaion should alllov •ora time for all tho 

23 parties in this caae, inQludinq Mr. Shreve, the attorney 

24 qeneral, and those of the rest of ua that are allowed 

25 party statue, to fully inveatiqota tbe circumatancea ot 
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1 this case . 

2 I thank you tor your time. 

3 CHAIRMAN JOHNSON: Thank you, Mr. Twomey. 

4 Public counsel, it you could call your first 

5 witness. 

6 

7 

8 

9 

KR. SHREVE: Thank you. 

CR.AIRHAN JOHNSON: Thank you. 

KR. SHREVE: Mr. Donald Benjamin. 

WITNESS BENJAMIN: Good evening . My name is 

10 Donald Benjaain, end I'• a residant of Citrus County, 

11 served by Flori da Power. 

12 Thank you tor giving Florida Power customers 

13 the opportunity to sddrese the commission on the matter 

14 ot rates and the outage at the Cryatal River nuclear 

15 plant. Firat, I believe it is a general public 

16 perception that the public service coamisaioners are in 

17 the back pockets ot the utility compan iea and that 

18 hearing• auch aa thaaa are a formality to help create 

19 the iapreaaion that the Public Service commission is 

20 really a neutral body. 

21 I would hope that your views ot this 

22 proceeding will reflect the positive spirit ot my 

23 remarks and that we are friends to this hearing, not in 

24 any way adversaries to the prooesa. 

25 Having spent a nuabar of years working in the 
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1 public relatione departaant ot a major public utility 

2 holding coapany, I'm familiar vith the internal workings 

3 ot rate casas as vall as a corporate attitude reqarding 

4 the positions tllken by several state public service 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

comaiaaiona. Generally speaking, "cynical" could be the 

operative vord. 

Given Florida Power's heavy- handed and 

indifferent approach to ita rata-paying customers, I 

doubt that their position is very different as it 

relates to their request tor additional funds to cover 

tho exoeaaea ot poor aanagaaent. Tho rate payor c an do 

little about corporate management, but the stockholder 

can. 

I tiraly believe that philosophically Florida 

Power's aanaqaaont is priaarily responsive to tho 

stockholder because it is tho stockholder who controls 

the destiny ot the management. Management c an be voted 

in or out with an annual opportunity to exercise the 

stockholder voting option. Tho rata payer can do 

nothing. That is why this aeetinq is so critical. 

In thia particular instance, to have permitted 

a situation at any nuclear plant to have qottan as tar 

as this o ne apparently baa, that it takes a year or mora 

to correct the deficiencies, is absolutely 

unconscionable. Tha stockholder, tho rata payor , and 
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1 the etate of Florida, through tbia co»miaeion, daeorvea 

2 better, a lot better. 

3 The rate payer should not have to pick up the 

4 tab for poor aanagement . Oh, aura, corporate orficera 

5 will say that the aanagement problema have been settled. 

6 Why? Because they had a scapegoat. or ie it plural, 

1 scapegoats? They are no longer with tho company. But 

8 let's not overlook the aanagement that is still in place 

9 that created the environaent in which those who were 

10 terminated had to work, bad to make their decisions. 

11 We'll never hear about that, will we? 

12 Probleae of this apparent aagnitude do not 

13 instantly develop. They take time. And it !a juat 

14 plain poor senior aanageaent that doesn't pay attention 

15 or understand the ooaplex system with which they are 

16 working when these kinde of errore are happening. 

17 As you proceed with your hearinqa and 

18 deliberations about the coapany'a roqueat to have the 

19 rate payer subsidize the energy costa tor purchased 

20 power or fossil fuel generation by Florida Power, I 

21 would reepeotfully request that in the mix of 

22 suggestions you no doubt vill receive that you also 

23 consider the following: 

24 1 . Review the performance and incentive 

25 bonuses, stock options, and other parka ort~rod th i s 
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1 management during the laet two calendar yeare. Were 

3 

4 

5 

6 

2 there any? If eo, did this management deserve what they 

received, particularly when they are, in etfect, asking 

us to rewar d them vith a bail-out. It thr~· received 

cash bonueee, then we can be pretty well aseured or 

where manageaent'e true intereete reeided. 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

2. Pleaae review the wholesale power 

agreement• between Florida Power and other electric 

companies, euob aa Withlecoochee Electric Co-op. How 

much electricity doea Florida Power aoll directly on a 

daily baeia, at what price, and ia the co-op or any 

other retail diatributor being aeked to pay a surcharge? 

Is that amount equ al to the same percentage as the 

Florida Power retail cuetoaer ie being asked to pay? 

3. When Florida Power gets ita nuclear 

facility up and running, what will their wholeeale 

chargee be to wield power to the state and regional 

producers? Will the local rate payer realize reductions 

in his and her aontbly billa because Florida Power ia 

able to make a profit on ita wholesale deliveries? or 

vill the atookholder only realize the benefit through 

increaeod dividende? 

4. Inatead of charging ita customers an 

additional fuel charge on top of the ono they already 

have, why can't Florida Power operate on a credit basis 
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l with ita wboleaale auppliera? Payback to the vholaaalar 

2 can be ach ieved by Flor ida Power increaainq ita price 

3 tor the power it qenaratea and aalla it wholesale. 

4 Theae a r e all coata that can be readily aatabliahed and 

5 would becoae a relatively siaple bookkeeping task. 

6 5. As part ot Florida Power's accounting 

7 procedurea, ia t h e coapany making any provision to set 

8 aside the aonaya aavad troa their plant and capital 

9 aquipaant depreciation achedula peraitted by the IRS? 

lO It not, they e houl d be. It they have, than they ahould 

ll be uainq that raaarva to pay for the rapaira and to 

12 aupport tbaaaalvea durinq operations downtime, not 

13 looking to the hapleaa rata payer. 

14 6. When and it Florida Power finally gats !ta 

15 nuclear plant back on line, please consider r equiring 

16 the ooapany to operata at a hiqher capacity than they 

17 vera before ahutdovn. Sell that excaaa power at a good 

18 market price and uaa the profits to pay back thoir own 

19 rata payera who have already endured the hardship of tho 

20 additional expenaa . 

21 In ooncluaion, Florida Power, like moat public 

22 utilitiea, baa aoaa vary creative financial people. 

23 That•a why they wear tboaa green aye ahadea. It keeps 

24 the bright lighta troa blurring the dollar eigne. 

25 I'a confidant that with exhaustive financial 
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1 raviav of corporate protit-and-loaa abaete, a paruaal of 

2 their aoat recant annual report and quarterly atataaenta 

3 and thorouqb look at their aacurity pricaa over the paat 

4 year, the financial picture vill not appear to be nearly 

5 aa qlooay aa Florida Povar vould like ua all to believe. 

6 Thera are a boat of other waya tho coapeny can 

7 cover the ooata ot doinq buain•••· Aakinq the 

8 rata payer, the oonauaar, to carry the finan c ial burden 

9 really doaa ahov a level of contaapt that thia coapeny 

10 baa tor ita public. 

11 Plaaaa have another careful look at coapeny 

12 booka and not be avayed by clever lobbyiate vith biq 

13 axpanae acoounta. Be aaartar than they. Be aora 

14 creative. And plaaaa don't buy into the 

15 poor-boy-aanaqaaant line. 

16 Finally, Florida Povar vould like to puah thia 

17 coaaiaaion into the poaition of becoainq a taxing 

18 authority, vbicb I aa certain ia not part ot your 

19 charter. I vould aak that you coao down on the aide of 

20 the rata payer and deny all ooapany raquaata to 

21 aubai4iza tbair aiaaanaqaaant and, further, that you 

22 raacind the additional tual charqaa levied thia aprinq. 

23 Thank you. 

:u CHAIRMAN JOHNSON: Thank you. 

25 KR. 8KRZVE1 Thank you, Mr. Ban jaain • 
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1 Al Koriai • 

2 WITNESS KORISI: Good evening. My name ia 

3 Alton Koriai. I'• a reaidant ot citrua County and a 

4 rata payer. I alao bava 37 yaara ot utility experience, 

5 27 in the nuclear buaineas. 

6 Thia even ing ve ara here bec auaa o f imprudent 

7 aanaqeaent by cryatal River. You heard the 

8 vice preaident ot enerqy aarvicea, Mr. Forehand, say 

9 that it it vaan't for the lubricating pipe braa~ and tha 

10 dacraaaad aarqin of aatety, cryatal Ri~~r would bo 

11 oparat inq. 

12 Well, let aa explain to you the docraeaod 

13 margin ot aatety. The coapany installed an amarqancy 

14 taad-vatar puap, and they powered it by an emerqoncy 

15 diaael. In doing ao, they have to pertora a safety 

16 evaluation. Their aafety evaluation muat have said i t 

17 waa aata, becauaa they did it . 

18 The NRC caaa along and said, we don't believe 

19 the capacity ot that dieaal can support all of your 

20 eaarqancy aquipaent vben you have a loaa- ot-coolant 

21 accident and a loaa ot ottaite power. That'a when the 

22 aaarqancy dieaal generator haa to power the omarqancy 

23 equipment. 

24 Florida Povar'a raaponaibility in tho nuclear 

25 buainaaa ia to operata the plant aafely. It it c annot 
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1 be operated aat aly, 1t'a their responaibility to shut it 

2 down and keep it cold. 

3 Now, the NRC came along, and those are the 

4 magic three warda: Onraviewed aatety question. That's 

5 the aargin o f aataty he waa talking about. When you 

6 perfora a aod ification at a nuclear power pla nt, you 

7 have to conduct a aataty evaluation. If you reviso a 

8 procedure, you have to conduct a aafoty evaluation. If 

9 you do a maintenance operation, you have to conduct a 

10 aafety evaluation, and thia aafoty eval~ation haa to eay 

11 that what I'• doing doea not comproaiae the margin of 

12 safety built into thia nuclear power plant when it vas 

13 licanaed to operate. 

14 And the NRC aa1d, you are down and you're 

15 staying down. Had they bean operating and been 

16 identified aa an unraviaved eafety queation, they would 

17 have had to abut down. 

18 Nov, a prudent aanagoaent operation would have 

19 identified the problaa, would have gone to the NRC with 

20 the unraviewed aataty queation, and eaid: Wo have to 

ll install an aaargency feed water, and we're going to 

22 power it off of diaaal but it'a going to take us a 

23 while. We have to design it, coae up with the optimum 

l4 deaign, go out and qat bida, write apacificationa, hire 

l5 a contractor to inatall it, and during an outage, ~e 
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1 will tie it in and teat it . 

2 What have they dona? They' va a but down·, 

3 bacauaa the NRC told thea t o abut down, and they aro 

4 down, to daaiqn it, coae up with the optiaua deaign, 

5 procure it, hire contractors to inatall it, and test it 

6 and put it into aarvica . They could have done all that 

7 while they vera operating. We ara paying for this whole 

8 scenario while they are abut down. 

9 Let aa tall you tha other ahoa that the NRC 

10 dropped. They aaid ainca you have a poor operating 

11 hiatory, you have to go back and revi ew al l ot your 

12 operational aaintananca and a odi tic at iona ainc e the day 

13 we gave you tba licenaa to aee it you have decreased the 

14 aargin of aafety of thia plant in any otber· taahion . 

15 When you bava done that, coae to ua, and we may let you 

16 atart up. 

17 That'a going to coat batwaen a hundred end a 

18 hundred forty-f ive aillion bucka. And I will tell you 

19 riqht nov that, unlaaa they're auperheroea, they will 

20 not start thia plant in 1997 . They will not generate 

21 one kilowatt o f power nuclearwiae in 1997. They'ro 

22 goinq to have to go to the NRC and beg and ahow that 

23 they're coapetant. They're going to have to ahow that 

24 their people underatand, aapecially their eng ineering 

25 orqanization whiob aade theae Band-Aid aodificationa in 
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1 tbe past and nov got thea in trouble -- that they are 

2 competent. That'e what they havo to do. 

3 This ia, like, you own an automobile and 

4 you're pulled over by a cop . The automobile is owned by 

5 Florida Power and t he cop is the NRC. Thoy say you've 

6 been operating erratically, a nd, besides that, your 

7 vehicle cannot pass the safety inspection; thore!ore 

8 we're t a king your keys. When you get it up to snu!t, 

9 come and see us. 

10 So they go and -- put the automobile in thai~ 

11 shop, and tbey go to their insurance aqont, tho Public 

12 Service Coaaiasion, and say, "We're qoinq to have to 

13 rent an automobile, and we want the customer to pay !or 

14 it." 

15 How many times have you brought your c ar to 

16 Midas and gone out to your insurance aqent and asked 

17 them to pay for the rental? 

18 Nov, the other thinq is, the NRC, the cop, has 

19 qone to t hea and said we not only want you to mako tho 

20 car sate, we want you to go back and make it the way it 

21 waa tbe day you took it out of the shop . That's what 

22 they have to do, riqht nov. 

23 Let ae give a suggestion to the Power Service 

24 commission. They not only ouqht to be able to take 

25 teatiaony but they ought to eet parameters, oparatinq 
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1 paraaetera tor the Florida Power Company to operate by, 

2 yearl y : generation, capacity, unit availability. wnen 

3 they aeet t hoae tarqeta, you give thea a rate in~rease, 

4 a return on the i nveataant. 

5 When they don't a o e t t. ~ t e·q ' ca, you don't 

6 qive thea a rate increaae. Not only tnat, you penal i ze 

7 t hea . You taka aoney out ot their pocket. 

8 Do you aver k now anybody that qeta a ra ise tor 

9 doing a louay job? They're letting a CEO qo that vas 

10 given a biq bunch of caah, and ha did a louay job ae tar 

11 aa I'• concerned. And when their compenaation 

12 coaaiaaion ia aaked vhy, they aay, "We have to give a 

13 large aalary to hire competent people." 

1 4 Wby give a guy a baq ot gold? Do you think 

15 he'a qoinq to do a good job? Re'a qot his money. civa 

16 hia notbinq and tell hia it you do a good job, I'll qive 

17 you a lot ot aoney. 

18 Thia ia foolhardy . This is ludicrous . 

19 

20 

21 

22 

Thanlt you. 

M~. SHREVE: Thank you, air. 

COMMISSIONER GARCIA: Excuse ao. 

sir? Could you co•• back up here !or a 

23 aacond? Why don't you turn - - no, juat to tb a mike, eo 

24 you can be part ot the record, and aaybe turn that 

25 around, aince . We're the onaa that are qoinq to qat to 
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1 vote 1n the end anyway, you aiqht vant to try to 

2 convince ua . 

3 Your knovledqe ot tbia aeeaed extenaiva 

4 WITNESS MORISI: I vaa aeked it I vanted to 90 

5 dovn and analy&e the plant tor aatety conditione prior 

6 to atart- up. 

7 COMMISSIONER GARCIA: You vera aeked -- I'm 

a aorry. 

9 WITNESS MORISI: By a contractor. 

10 COKJ(ISSIONER GARCIA: So you -- you atatad you 

11 had experience. Could you tell ae that? I aieeed it 

12 becauee you -- you vera epeakinq very quickly. 

13 A I have 27 yeara ot nuclear experience, 

14 37 yeara of public utility experience. I vae the outaqo 

15 manaqer at Pilqria Nuclear Pover Plant vben it was abut 

16 dovn tor 33 aontha, and va apent $335, 000,000 to qot it 

17 re-atarted becauae ot th••• conditione. 

18 CHAIRMAN JOKHSON: Where ia Pilqria? 

19 Boaton -- Plyaouth, Maeaachuaatte . 

20 COKM~SSIONER GARCIA: And torqive me tor --

21 your laat naae -- could you apell it tor ••7 

22 WITNSSS MORISI: My laat naaa? 

23 COMMISSIONER GARCIA: Yeah. 

24 WITNESS MORISI : Morie i, K-o-r-1-e-i. Piret 

25 naaa, Alton, A-1-t-o-n • 
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1 CHAIRMAN JOHNSON: Could you -- you stated 

2 that what what we s hould do or what the commission 

3 should do is sat operating paraaeters tor the company. 

4 WITNESS MORISI: Set high operating parameters 

5 that they aust achieve to get a rate of return. 

6 CHAIRMAN JOHNSON: Now, is that what they 

7 did --

8 WITNESS KORISI: That'a what they did. They 

9 don't bother taking any aore teatimony. If the utility 

10 haa trouble• duri ng a year -- act ot God, loss ot main 

11 transformer, equipment problems - - tough. That•a your 

12 operating experience, not oura. 

13 If you have a good c apacity tactor, it you 

14 have a good unit availability, it you're up 85 percent 

15 of the time, we'll give you a return on the inveatmant. 

16 But if you don't, we're going to take money out ot your 

17 pocket. That's whet you should be doing. 

18 CHAIRMAN JOHNSON 1 Than)( you. 

19 MR. SHREVE: Thank you, Mr. Morisi. 

20 (Moaentary recess.) 

21 CHAIRMAN JOHNSON: Ladies and gentlemen. 

22 We're going to reconvene the hearing, ladies and 

23 gentlemen. And public counsel, tor the benefit of tho 

24 court reporter, could you repeat the name of che 

25 witneas . 
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1 

2 

3 

MR. SHREVE: Mr. Healey, I believe. 

CHAIRKAH JOHNSON: Wae it Ralph? 

WITNESS NEELEY: Ralph Nealey. Did you qat 

4 that far? Okay. And I live in Suqarmill Woods , 

5 Homosassa, Florida. 

6 And over the past few yeare, in my reeidence, 

7 I've bad a nuaber of power outaqee. How, thaee power 

8 outaqee eeem to happen almoat solely on the veekend, 

9 either on a Saturday or a Sunday and qenerally in the 

10 morning. I've had the power qo out ae m:~y as throe 

11 timae within a half an hour. 

12 I complained to Florida Power about it. I 

13 talked to Melody• Hendrix. I talked to a 

14 Mr. Moorhead (eic). And they tall •• that it's 

15 squirrels that are causinq the power to qo out. I 

16 really can't believe that equirrele are causinq the 

17 power to qo out, that they electrocuted three equirrels 

18 within 30 ainutae on a Sunday morninq, and then maybe 

19 the next Saturday they did tho eame thinq, and then it 

20 wee repeated -- I don't believe it. 

21 A few aontbe aqo I hod my second portable 

22 telephone to start aakinq a lot of noiee, and I couldn't 

23 uee it. The firet one had dona the eame thing. And I 

24 kept -- and than I bought the third one. And I decided, 

25 well, instead of throwing them in the trash, I'll toke 
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1 thea to a repairaan. It it doaan•t coat too much to 

2 repair, I'll qive thea t o the Florida Boya Ranch -- havo 

3 thea repaired ancS qive thea to the Florida Boys Youth 

4 Ran ch. 

5 And eo I took thea over to a repairaan. It 

6 took hia about five ainutea on each ono, and ho oaya, 

7 "Well, both are beyond economical repair." He aays, 

8 "You bad aoae power outaqea that killed both of your 

9 seta.• 

10 

11 90. 

The tirat one coat $120 . The aecond one coat 

And I atill think that Florida Power, althouqh they 

12 denied it, they atill ova aa tor both ot those 

13 telepbonea. 

14 

15 

16 

17 

18 

Thank you very auch. 

HR. SHREVE: Thank you, air. 

COKJCISSIONER CLARJC:: Mr . .Healey. 

WITNESS NEELEY~ Yes, aa•aa. 

COMMISSIONER CLARX: Do you continue to have 

19 those probleaa? 

20 WITNESS NEELEY: I beq your pardon? 

21 COMMISSIONER CLARK: Are you continuinq to 

22 have outaqe ~robleaa? 

23 WITNISS .HEELEYI Thia aorninq at 8:36 ay power 

24 vent ott aqain. AncS hov do I know the power qoea ott? 

25 Because I have five electric clocka, and they atart 
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1 tlaahinq, and I have to qo and set them ovary time. And 

2 I recall very clearly the tirat tiae this started 

3 happening, I vent in and sat thea right away. In a taw 

4 minutes, out again. I aaid, •well, surely it can't 

5 happen a third tiae . • I go and set them again. I was 

6 wrong. It went out a third time in leas than a halt an 

7 hour. And this is not the t irst time that it's 

8 happened. 

9 And I remind you again that this seemingly ia 

10 only on the weekends, only on a Saturday or Sunday . 

11 It's sort ot strange that the squirrels only pick 

12 Saturday or sunday to exaouta themselves. 

13 COKMISSIONBR CLARX : I agree with you. And I 

14 think maybe the power company would like to investigate 

15 it turther it you're having t hat kind ot outages. 

16 Also I'd like our ataft to know trom Florida 

17 Power Corporation what the source ot those outages are. 

18 Does it -- bow many houaee in your 

19 neighborhood are attected? Is it just your house? 

20 WITNESS NEELEY: Ky next door -- nov, I cal led 

21 around ay neighbors. It happens to them. Nov, how 

22 extensive it is, I don't know. I strongly suapact that 

23 I'm not the only one vbo baa lost a number ot 

2 4 telephones. 

25 I know I did call an electrician, and I said, 
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1 "Hey , is it poaaible that the power ia really lcnoolcing 

2 tbaae thinga out?• Tbat•a attar I had talcan these over 

3 tor repair. 

4 And be said. , "Well, I lost three so tar, 

5 myaelt.• 

6 COMMISSIONER CLARX: Olcay. 

7 KR. FOREHAND: Kr. Neeley, would you say 

8 those -- those outages -- are they tor a tQw seconds in 

9 duration or are they tor lengthy time periods? 

10 WITNESS NEELEY: It variea. It might be out 

11 tor a halt a second or it aiqht be out tor two or three 

12 minutea. But within a halt an hour you can aee trom 

13 what I bad. told you here, that when it goes o tt three 

14 tiaea in a halt an hour, that aeana it caao baclc on 

15 pretty quick. 

16 KR. FOREHAND: Right. 

17 WITNESS NEELEY: Wont ott again. Caaa ba~lc on 

18 relatively quick. Went ott again. That does not allow 

19 the repairaan tiae to coma out and reset the jaclc, ao it 

20 was not, as Florida Power cla iaad, a squirrel that did 

21 this. 

22 KR. FOREHAND: Well, it sounds lilce a 

23 protective -- a piece ot protective equipment operating 

24 on the circuit. It could be caused by an outage 

25 somewhere else . 
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1 Read Adcock, would you raise your hand back 

2 there, please, air? 

3 Mr. Neeley, it you could, mako auro vo get 

4 together bator• the meeting ia over, or at the and, 

5 and -- I need a little •ora information, please, air . 

6 WITNESS NEELEY: I've already gotten vith him 

7 on this. 

8 MR. FOREHAND: Great. Thank you. 

WITNESS NEELEY: Anything alae? 9 

10 CHAIRMAN JOHNSON: No, Mr. Neeley, but vhat ve 

12 

13 

14 

15 

16 

11 v ill do ia make aura that attar you've met vith the 

gentleman troa the company, we'll try to tollov up, too, 

to make aura that that iaaue baa been addreaaad to the 

best ot the company's abilities. And than it not, it 

you're not aatiatied with that, then make aura that 

you're in contact with our ottice. 

17 

18 

19 

20 

21 

22 

23 

24 

25 

WITNESS NEELEY: Thank you, Madam Chairman. 

CHAIRMAN JOHNSON: Thank you. 

MR. SHREVE: Thank you, sir. Jaclt Peebles . 

WITNESS PEEBLES: My naae is Jack Peeblea, 

4 010 West Hazard Street, Dunellen. 

My quaation baa to do with the PSC. It's my 

undaratanding that you're doing a review or an 

investigation ot tba •anageaent and tho rate increa&ea 

tram Florida Power . 
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1 My queation is, who ia on thia committee, who 

2 ia it, the entire group or part ot the group. Ana the 

3 second part of the question ia, what are ths 

4 qualification• of thoae doing the investigation, 

5 accountingviae or nuclear degreea. 

6 CHAIRMAN JOHNSON! Certainly. We've opened an 

7 inveatigation docket. And within that docket we will 

8 have teati•ony by experta tro& the company and alao 

9 testimony by expert• that public counaal has actually 

10 hired. 

11 our ataff ia alao facilitating that process 

12 and acting as fact-finders. When I say "our" statt, I 

13 moan tho staff of tho Florida Public Service coaaisaion. 

14 we have snqinaara 1 we have a ccountanta, we have our 

15 research diviaion, all working -- and in addition to 

16 attornsya -- all working to collect and analyze 

17 discovery and information. We're in contact with the 

18 Nuclear Regulatory Co&miasion. We're in contact with 

19 both current and paat e&ployeea of the company , doing an 

20 extensive look into what oauaed tho outage and alao 

21 looking at the cause of the extended outage. 

22 Now, after that information is gathered, there 

23 will be a hearinq at the Public Service Commission, a 

24 two-day hearinq . The com&iasionera, all five of ua 

25 there's one co&aiaaioner, Diane Kiealing -- she's not 
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1 preaent bare tonight, but aha will be a part of tne 

2 oom11iaaion that vill make a final determination. 

3 We will eit aa the attor ney& actually 

4 croee-exa11ine the vitneeeea, and our ctatt will aleo 

5 croae-exa•ine the witneaeee . 

6 Attar that proceee ia conducted, then starr 

7 will make a reco••endation. By • etatt• I 11ean thoee 

8 accountant&, thoee engineers, those experts will make a 

9 reoollllendation to the oo•aieaionere. 

10 or the five co•mieeionere, tour ot ua are 

11 attorney&. One hae an accounting background. Several 

12 ot ua have extenaive experience in utility regulation. 

13 And I -- I've been on the oom•ieeion tor about tive 

14 yeare. Some ot the ooamieeionera have tittean years ot 

15 experience regulating utilitiaa rate caaea and are very 

16 familiar with even the tuel edjuatwent proc eaa that 

17 we've been working vith throughout thia procoae. 

1 8 But that'& baeically our process. Again, the 

19 atatt member• have •oat ot the expertise, and thon we'll 

20 have the witneaeee that will actually como in and 

21 provide teetiaony. 

22 WITNESS PEEBLES: When you aay "ataft 

23 meabere,• how aany etaff •••bare do you have -- how many 

24 in accounting, bow •any in engineering? 

25 CHAIRMAN JOHNSON: How 11any do wo have .working 
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l on t .hie particular caee? 

2 WITNESS PEBBLES: Yea. 

3 CHAIRMAN JOHNSON: Mr. Eliae, I think you -- I 

4 don't have that ehaet vith me right nov. 

5 MR. ELIAS: Fifteen. 

6 CHAIRMAN JOHNSON: Fi ttean. 

7 WITNESS PEEBLES: In vhat fields are their 

8 expertiee? 

9 MR. ELIAS: Old you want nuabere in each area, 

10 or --

11 WITNESS PEEBLES: Wall, do you have nuclear 

12 angineere, do you have a ccounting that --

13 MR. ELIAS: No. We do have accountant;. We 

14 have engineere. We have aanagemant atudlaa . 

15 WITNESS PEBBLES! How cloealy do your 

16 accounting people work with Florida Power a ccounting 

17 poopla in St. Petereburg? 

18 COMM!SSIONER CLARK: We will bo auditin~ the 

19 books and checking the tiquree. We regularly do audits 

20 of utility coapaniee, not just Florida Power Corporation 

21 but tba other electric utilitiee and the water and 

22 waetowater companiee. 

23 

24 

25 

WITNESS PEEBLES: All right. Thank you. 

CHAIRMAN JOHNSON: Thank you. 

MR. SHRI!VBt Thank you, Hr. Peeblea. 
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1 

2 

David Fields. 

WITNESS FIELDS: My name ia David Fields. I 

3 live in Inverness. And like probably everybody in th~ 

4 rooa, I'• not -- I'm not tor this rate increase qoinq 

5 through, ao I'll just state that up tront. 

6 I gueaa I wanted to take exception to what 

8 

9 

10 

11 

12 

13 

7 Mr. Forehand said in bia opening remarks, that the sate 

operation has never been in question. I think the 

Nuclear Regulatory commission, in their reports, in 

their inap•otion reports and in their findings with th­

violationa that they have cited , have very clearly 

stated that there are eoae serious aatety concerns at 

t ho crystal River nuclear plant. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

And I -- I believe that that's tho reason 

they're down. You know, it•a -- they abut down because 

ot a broken lube oil line on a turbine, which ie 

nothing -- nothing out or the o r dinary. But when the 

queation -- or the unrevieved safety questions came u~ , 

that vas juat -- when taken in context with what had 

happened the previous year at the plant, it vaa enough 

tor the Nuclear Regulatory commission to place them on 

the watch list . And they would n ot be -- you know, it 

they had been operating, the Nuclear Regulatory 

coaaiaeion would have abut thea down, and they're ahut 

down nov beceuae they're on the vetch list and thoy•re 
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1 reexaaining all ot their systems . 

2 Juet li~e Hr. Korisi said, you know, they're 

4 

5 

6 

7 

8 

9 

10 

11 

12 

3 trying to aake the plant -- trying to validate every 

systea out there. That'• not soaething normally that 

would happen in a nuclear plant. The public should be 

assured that all the aysteme, all the time, are eafe. 

You know, ve, the cuetomers, shouldn't have to pay for 

the nuclear power plant to be out tor 18 months or 

however long it ' s qoinq to be. I think it's going to be 

a lot longer than the end of 1997, but -- that's just an 

opi nion, but ve e houldn't have to pay tor the company to 

validate whether the ayatoaa are sate or not. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Nov, back in December ot 1 96, when Kr. Board 

said -- toraer Sen ior Vice Preaident Pat Board said that 

the plant vae going to etay down until the eatety ieeues 

were reeolved, and that vae a prudent decision. He said 

that the plant vae going to be restarted in Februarv, 

February 1997. 

Well, within a taw daye ot that, the NRC came 

in and said, "Well, you're going to be on the watch 

list, and you're going to etay abut down." That's ~hen 

these other requireaante to validate all the other 

safety systeae, are they aate or not -- that's when 

thoae requirement• came ln. 

And I agree aleo with Mr. Morisi when he said 
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1 that the aodifioationo to the aaorqonoy diaoel 

2 generator• and to the eaergency feed-water puapa - - they 

3 could have been done anytiae. I aean, they could have 

4 bean dona five year• ago or they could have bean dona 

5 two year• in advance. 

6 But i n any kind of a aajor project there io a 

7 requirement for aanaqera to -- you do the enqinoerinq 

8 work, buy tbe equipaent, eat tho apeoi4icationa, do the 

9 prefabrioationa, whatever ia required, while the plant 

10 io operating. We're paying -- the rate payer•, under 

11 thie plan, are going to pay for the plant to be ahut 

12 down and do the aodifioationa, but to d o the engineering 

13 for tho aodificatione, tho planning, all -- tho 

14 prefabrication -- all of that could have bean done while 

15 the plant vae up. We're aloe going to bo paying for the 

16 plant to validate whether all tho other oyatomo are oafe 

17 or not. 

18 We alae are paying - - you know, it took a lonq 

19 time to reorganize tha aanageaant out there. You knov, 

20 it took aeveral aontba to fire the other quya and hire 

21 the new guya. All t .hia tiao, they did that while the 

22 plant vao abut down. That•a juet lota ot extra time 

23 that'a not required . You know, if management had been 

24 doing their job, you know, t .hey vould know that, ok&y, 

25 ve•re fairly cloae to our aargina on theaa dioael 
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1 generator&, and they would have bad these modifications 

2 in the planning stage, equipment already staged, ready 

3 to go in, in caee a n outage came up -- a scheduled 

4 outage. 

s so I quaee the bottom line hero ia, you know, 

6 I don't have an objection to, you know, ~aybe three 

7 mon tba, you know, give them a rate increase tor three 

8 montba, but 18 montbe ie too long. Kieaanagement ia 

9 caueing the 18 aontbe. You know, the modification• 

10 theaeelvea, you know, they're fairly minor. They're not 

11 really doing that much to bring the plant back into the 

12 aatety margine required. 

13 The next outage attar thie outage is over 

14 ond they qat up and runnlnq, the next outaqo that comes 

15 up with t be refueling, tbat'a when the major 

16 modification• will happen. You know, it they have to 

17 replace the dieeel qanaratore, those are major 

18 moditioatione and the rate payers are qoinq to be taced 

19 with the •••• tbinq, you know, pick up the coat tor 

20 another eix-montb outage. eight-month outage, however 

21 lonq it take& to do that. 

22 so, you know, Mr. Twoaey, I believe, brought 

23 up -- we're juet looking at a emall amount ot the coat, 

24 but it you look at the overall project, the rate payers 

25 are going to be piokinq up hundred& ot million• ot 
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1 dollare, and it all eteaa troa miaaanaqement . 

2 Anc1 eo, a nyway, I'll conclude ay remarlts 

3 with -- that'• juet ay -- that•e juat my opinion, that I 

4 believe it'• aieaanageaent tor the bulk ot tho problems 

5 out ther e and not juet, you ltnov, eoaethinq that's 

6 required that they couldn't possibly hove foreseen. 

7 Thanlt you. 

8 CHAIRMAN JOHNSON: Thank you very much. 

9 MR. SHREVE: Thank you, Mr. Fields. 

10 Mr. Renebav. 

ll WITNESS RENSHAW: My name ia Georqe Renshaw. 

12 I'm a resident ot Crystal River, and I am a 

13 Flor ida Pover rate payer. I'm here bacause Florida 

14 Pover'• Cryetal River plant wee near the top ot the list 

15 on nuclear plants back, oh, in the late '80s, early 

16 '90a. Nov it'• near the bottoa ot the list. 

17 In '92 and '93 eome things happened. Firat ot 

18 all, there vae a rate i nc reeee that wae qranted by the 

19 Public Service Commission. Prior to t he tinals ot 

20 that -- the tinel approval ot that rate increaee, there 

21 were some aanagement changes being made. And at that 

22 time also, the preeident ot Florida Power ' Light --

23 there vas a rumor that vas out that eaid there vera 

24 going to be eoae layoff&. The Public Service Commission 

25 qot involved aqain. They decided to look i nto it. At 
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l that tiaa tba praaidant ot FP•L want up and told tho 

2 commieeion that there would not be any layotte. 

3 COMMISSIONER CLARK: Hr. Renahaw, j uet to be 

4 clear, are you talking a bout Florida Power Corpora~ion 

5 or Florida Power ' Ligh t? 

6 WITNESS RENSHAW: Florida Powor Corporation. 

7 Excuee aa . 

8 COMMISSIONER CLARK: That•e all riqht, but 

9 I --

10 WITNESS R!NSHAW: The laat tolke that l dea lt 

11 with vera Flori~a Power ' Light. Excuse mo. 

12 Florida Power corp. 

13 Right attar that, the final approval waa qiven 

14 to the rata inoreaae. At that tiae, Florida Power Corp . 

15 started the layette. They laid ott eoaewhere between 

16 700 and 800 people right attar that rate increaae was 

17 granted. 

18 In the nuclear area, thoy laid ott mainly in 

19 the e ngineering departaent. They had their biggest 

20 cutback that the engineering dopartaent had seen at that 

21 tiae. 

22 Aleo in that •••• time traae there was an 

23 architect-enqineer, Gilbert ' Aeeociatea, who did all 

24 not all -- aoet ot Florida Power'• eatety-related deaign 

25 work. They reviewed a lot of it. They did a lot o t it . 
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1 At that tiae it vee decided that they vera no lonqer 

2 needed in addition. 

3 So vbat•a happeninq nov? Well, riqht now, 

4 aince that tiae, the plant haa dropped, aa I stated 

5 earlier. It'a qone fro• near tbe top to near the 

6 bottoa. Wbat'a beppeninq out there riqht now ia, 

7 they're havinq to qo back throuqh the entire deaiqn 

8 baae line to enaure that they are in coapliance with 

9 their FASR, their Pinal Safety Analyaia Report. 

10 So the coat, riqht nov, of doinq that, the 

11 reaaon it 1• eo biqh ia, nuaber one, they're hirinq a 

12 lot of teaporary enqineerinq peraonnel. Theaa teaporary 

13 enqineerinq peraonnel are probably coatinq two to three 

14 tiaea what it would ooat tor a Florida Power omployeo . 

15 I realize thaae people are teaporary and 

16 they're only qoinq to be there approximately a year, but 

17 there ia a treaandoua aaount of coat in that area riqht 

18 nov. 

19 The other thinq wa•re hearinq ia the baae 

20 line, the deaiqn baaa line and the aafety factor . The 

21 emerqency diaael qeneratore have been in quaation ainco 

22 1984 when I firat heard about it. They vera Queationed 

23 then. Proa 1914 until now, the capacity ot thoae dieaal 

24 qeneratora baa been in queation. The NRC haa quaationed 

25 thea avery tiae there haa baen e aoditication which 
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1 affected the eaerqency output of the generators . 

2 In 1984 there was talk of an additional diesel 

3 generator being put in. The coat of that diesel 

4 generator in 1984 was eoaewhere around a hundred million 

5 dollars becauee there had to be an additional building 

6 built and all the power linea and everything else run. 

7 Since 1984, I couldn't tell you how many 

8 studies were conducted trying to prove whether they did 

9 not or did need another eaergency generator. so right 

10 nov ve know the safety aargin out there is in question. 

11 Ia that in question because they need another 

12 generator? It's been talked about for, now, 13 years, 

13 and ve still haven't got a deciaion on whether it ia or 

14 is not needed • 

15 Is thie because they don't have an 

16 architect-engineer vho is looking at all their design 

11 base line and baa been or should have been? 

Right now, are ve in fact going to be able 

bring this plant back up at the end of thia year? 

You've heard a lot ot people eay they don't thi nk ao. 

I've been around the nuclear bueineee sinc e 1957, and 

to 

I 

18 

19 

20 

21 

22 

23 

sincerely doubt that ve vill be able to make the end of 

this year it ve have to go bac k through and d o all the 

24 design base line verifications. And that s ounds like 

25 where ve are and vhere we're going. If that's true, the 
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1 coat of tbia outaqe ia qoinq to be a lot mora than the 

2 $170,000 ,000 we're looking at. 

3 Thank you. 

4 CHAIRMAN JOHNSON: Thank you, air. 

5 MR. FOREHAND: Madam Chairman. 

6 CHAIRMAN JOHNSON: Florida Power Corp. 

7 KR. FOREHAND: Point of clarification. There 

9 aeema to be an analogy between the staffing and the 

9 performance of the plant. I just wa~t to clarify 

10 aomethinq. 

11 Prior to brinqinq the plant down for the 

12 refueling outaqe early last year, crystal River 3 had 

13 just come off of two record back- to-back years of 

14 performance. I believe at the end of '95, we ran about 

15 102 percent capacity tactor tor the year, which simply 

16 maana we made more electricity with that plant than the 

17 name plate says you can make with it -- a tremendous 

18 performance, and, somebody alluded to it earlier, it was 

19 in the top four or five in the nation in performance. 

20 That was just durin; the '94-'95 time frame. 

21 To qive you an idea of the ataffin; levels of 

22 the plant, there ia one nuclear power plant at 

23 crystal River, and it's CR 3. There are t our coa l-f i red 

24 plants there. And around our system in total we have 

25 58 qenaratinq units that are not nuc lear. There's on l y 
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1 one nuclear plant. The atattinq level to handle the 

2 nuclear pover plant ia roughly 800 eaployees. The 

3 atafting level to handle and operate all of tho ot~~r 

4 58 planta around the syatea is a little lees than 

5 soo eaployeea. 

6 So tor t .he one nuclear plant there are aa many 

7 eaployeea to o perata it and do all the design work and 

8 the engineering and all thoae thinga as there are tor 

9 all of the other generating fleet with i n the ayatem . So 

10 I think it's i•portant to point that out. 

11 Thanka. 

12 CHAIRMAN JOHNSON: Thank you. 

13 KR. SHREV~: Thank you, air. 

14 Judith Waller • 

15 WITNESS WALLER: Good evening, and I thank you 

16 tor taking the tiae to como and let ua apeak. 

17 I am a hoaeovner here in Spring Hill, and I 

18 have soae queationa. I don 't understand -- probably I 

19 should addreaa you-all -- that how you c an go ahead and 

20 say we need an 88-aillion-dollar incraaae and than turn 

21 around the next day and have a cash dividend of 

22 52.5 cents per ahara. I think that was a big slap in 

23 the face, and it aaya to the coneumor: We need your 

24 aonay to aake ua aora profitable. 

25 And I underatand that you've had problema in 

FLORIDA PUBLIC SERVICE COMMISSION 

50 



• 

• 

• 

1 Cryatal River, and I aa with you nov, too. And, like 

2 the qentleaan apoke, I have power outaqea, and I know, 

3 becauae I have a touch laap, and I can qo away, and 

4 every tiae I coae back, it'a on. Ky aicrovave qoea en 

5 and ott, on and ott, on and ott. 

6 I've been told thia ia danqeroue. We have 

7 power eurqee on everythinq in our houee, but what can I 

8 do with ay refrigerator? I can't even unpluq it it it'• 

9 a bad atora. When we had the atora two yeara aqo that 

10 caae through 

11 Withlacoochee. 

a lot ot the people around ua are with 

Tbey had electricity tour hour• 

12 before -- or, aoae ot thea, aix or aeven, before vo qot 

13 our power back. 

14 I ~n4eratan4 th•r•'• no •aintenance creve here 

15 in Hernando County tor ua, that they have to ba brouqht 

16 in troa another county, but I would hope that we have 

17 certain people -- tbat we are the t op priority, not the 

18 leet peraon on the totea pole. 

19 I alao have been concerned to think that the 

20 PSC probably thinka that, why should we pay tor 

21 aanaqeaent probleaa. Anytiae you run a buaineaa, you're 

22 reaponaible tor that aanaqeaent. And it aoaethinq 

23 haan't been done properly, then the idea ia to tind out 

24 what tbe problea ia and fix it. Before the abut-down, 

25 that could have been done. Evidently, troa what I'a 
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1 underatanding tonight, there vera soae maintenance 

2 probleas. There were other thinqa that could have been 

3 i ncorporated and dona prior to thia. I don't think we 

4 should have to pay because they've qot to keep the 

5 nuclear plant down. 

6 KR. SHREVE: Thank you. 

7 CHAIRMAN JOHNSON: Ma'am, did you want - - did 

8 you want your question• answered? Were you directing 

9 those? 

1 0 The first question vas directed to the 

11 company. I think your queation vaa regarding tho 

12 dividenda. 

13 WITNESS WALLER: Yea. 

14 MR. FORBHAND: I'm sorry. I didn't catch your 

15 last name. Io it Waller? 

16 WITNESS WALLER: Waller, W-a-l-1-e-r. 

17 MR. FOREHAND: Ma. Waller, tho dividend 

18 payaont ie obviouely a decision that•a aado by the Board 

19 of Directors ot Florida Progreaa Corporation, which ia 

20 the parent coapany of Florida Power, and that ia based 

21 on the performance, financial perforaance of the coapany 

22 during the tiae period at which it ia granted. And the 

23 financial ieauea dealinq with the cryatal River plant 

24 are baaically -- aovinq into thia year, in tho '97 year, 

25 I thin~ you'll find that tbe dividend& ere pa i d --
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1 basically are established on a quarterly baeie . 

2 And the coapany is obviously ~rotitable at 

3 t h is point, baaed on a nuabar ot operations, not juet on 

4 the r egulated aida ot the house but aleo in -- in the 

5 other aida, on the anergy and transportation aide ot th~ 

6 business as well. 

7 WITNESS WALLER: I understand it's tha aoat 

8 expensive one in the state also; isn't that right? 

9 MR. FOREHAND: It's correct that ou r 

10 residential rates currently are the highest in the 

11 state. Our commercial and industrial rates are aaong 

12 the lowest i n the state. 

13 The other issue you had aentlon ed on the 

14 response during the etora, I quaee, a couple years 

15 ago -- vas it Aaron, I think vas the -- vas the one 

16 Hurricane Aaron or Tropical Stora Aaron. 

17 WITNESS WALLER: Well, they said it vas a 

18 tornado that case through Spring Hill two yea rs aqo. 

19 But, I mean, where we actually reside, we bad nothing. 

20 I aean, it wasn't very bad at all. I've been in -- up 

21 in Maryland, where ve caae down troa, we would have 

22 storms that vera aucb worse than that, and we didn't 

23 lose electricity. 

24 MR. FOREHAND: Obviously it dep~~ds on where 

25 you're located at any point in tiae and depending on how 
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1 bad the da.aqe is in the surrounding area as to how long 

2 it would take to restore service . I know just 

3 WITNESS WALLER : The repair crewe -- are they 

4 here in Hernando , or do you 

5 MR. f'ORBHAMD: We do not have line crews baaed 

6 in Hernando county. 

7 WITNESS WALLER: That's what I underatood. 

8 KR. FOREHAND : we do have ser vicemen, vith 

9 bucket trucka, that a re I believe there are tvo, tvo 

10 basad in Brookeville, vith aervice buckets. And then we 

11 have a nu•ber of line crev peraonnel in Inverness that 

12 cover tbia area. 

13 I think about a aonth aqo ve had -- a fairly 

14 •ajor etora vent through the atate on April 23rd. Thera 

15 ware a nu•ber of tornadoea cited, I bolieve fifteen in 

16 Hernando county. We bad about 57,000 cuatoaera out 

17 throughout the ayatea, and we were able to mobilize 

18 other reaourcea into tbia area in order to restore 

19 service. I believe ve•ve qotten a pretty favorable 

20 reaponee on the service restoration during that laat 

21 ator•, vhioh ia a fairly larqe event. 

22 Haybe not, but it vas a aiqniticant amount of 

23 damaqe. 

24 We -- one of the advantage• ve havo ia beinq 

25 able to aobilise creve from other areas ot the ayatea, 
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1 and we brought an additional 26 bucket unite into tho 

2 operating area that aervaa thie, and I think aovon ot 

3 those ended up in Brookeville. 

• 
5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

CHAIRMAN JOHNSON: On the outage iaouo, 

ma'am -- you, too -- I know that the company will have a 

representative that will be able to aaaist you · and talk 

to you with roepoct to the outage, but our etaff would 

also be interoetod in making sure that we bettor 

understand tho iesuo. 

~nd I know I talked to soma customer& earlier 

that oleo complained about problema with outages. The 

commission is vary interested in learning aore about 

that particular problem. If thoro are others that have 

a problem -- a chronic problea with outaqoe or just a 

problem in general , aako aura tho two gentlemen sitting 

over to your right, the one just raising -- it you 

c ould, lot thea know your noaa and your addreee, and 

perhaps we can at least investigate and look into tho 

issue . ~nd it oppeo.rs ae if maybe there is "OIIIO 

abnormal eituotion in thie county with respect to 

outages . And if thoro•• anything that wo can do to 

aaaiat and work with the coapany to aake aura that wo•re 

doing everything that we can to prevent that from 

happening, we'll indeed try to accoaplieb that. 

CO~SSIONBB GARCI~: ~leo, if you do have any 
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1 probleaa during working houra with the companies and you 

2 don't feel that they're responding properly, on that 

3 blue abaet that you-all h ave, there'• a 1-800 number, 

4 and once you ' ve talked to the company and you don't feel 

5 they're being reaponaive, you can call ua at that 

6 number, and we'll help you with the case. And the 

7 company has a certain amount of t i me in which it must 

8 reaolve a problem that oomea before it on those iaauea. 

9 But if you don't fila it with ua, we can't -- we 

10 don't --

ll WITNESS WALLER: Wall, my whole neighborhood 

12 baa had probleaa. I know they've called the commission. 

13 CHAIRMAN JOKNSON: And you raiaad one other 

14 iaaue, and that -- that waa the iaeua with reapact to 

15 the i ncreaae, ua allowing tba fuel coat recovery, and I 

16 think that waa directed aore at the oomaiaaion. 

17 We do have a fue l coat recovery proceas, and 

18 that's the process that we uaed in this case, but it's 

19 iaportant to recogni~e that thia investigation is the 

20 investigation that va•re using to make a determination 

21 aa to vhetbar or not aanagament'a actions vera prudent. 

22 It ia a process that we go through. we 

23 decided to bold the public bearings because of the 

24 maqnitude of tbe dollare involved and to bettor inform 

25 you aa to vhat ve • re trying to do, allow you to hear the 
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1 company's position and hoar what public counsel ia 

2 doing, but this ia all a part of our investigation. 

3 certainly I know that that doesn't provide you 

4 with much comfort because your rates have been increased 

5 by $2.22. At least that's the part that relates to this 

6 outage. But we do want you to know that this is an 

7 interim decision, and those monies are subject to refund 

8 with interest if we make a determination and it we find 

9 that management was indeed imprudent. 

10 

11 

12 

1) 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Ma'am, I agree with you. If ~he actions that 

cauaod tho outage ware the fault of management, they 

should not receive those aoneya. We're doing an 

investigation. We're goinq to have those witnesses and 

those experts that I told you about earlier that will 

provide testimony and enable ue to make a decision that 

will have a foundation that if perhaps we found that 

they were indeed misman aging or not prudent, that it 

could withetand appeal . 

But thie is a formal process that we have to 

go through. I know several witnesses and several 

customers that I talked to said it aoomed a little 

awkward and backwards, but it is our process, and it's 

one that we are hopeful will help ua reach a right 

conclusion to aaka aura that your rates are fair and 

that they are reasonable . 
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l WITNESS WALLER: Thank you very ouch. But 

2 there have bean so aany articles about the mismanagement 

3 and tines, et cetera, and -- I agree, when you give 

4 someone money, it's very hard to get it back. It's much 

5 better to have thea work tor it and then give them the 

6 bonus . 

7 CHAIRMAN JOHNSON: Thank you, ma'am. 

8 MR. SHREVE: Thank you. 

9 Mr . Pred Brookshier. Mr. Brooksh i er. Okay. 

10 WITNESS BROOXSBIER: I'm Pred Brookshier froa 

11 ounellon. I live i n the village of Rainbow Springs up 

12 there . 

13 COMMISSIONER CLARK: could you pronounce your 

14 last name and spell it? 

15 WITNESS BROOKSHIER: Brookshier, 

16 B-r-o-o-k-s-b-i-e-r. 

17 I'• not auoh of a speaker, but I've been upeet 

18 with this. I lived down by an engineer -- I ~ived in 

19 Pinellas county 31 years. And the engineer behind me 

20 kept getting raises. He said, "Why shouldn't they give 

21 us a raise because they're guaranteed by the state. Tho 

22 more money they pay out, the aore money the etockholdera 

23 make.• And I just don 't understand thie theory, because 

24 why should they care then? 

25 And I just can't understand why you give them 
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1 a rata increaae vben tha United Statea covarnaant aaya 

2 that it vaa bad aanaqaaene or poor aanaqeaent enat 

3 vae -- cauaed a lot ot thia problea. 

4 And bov they can turn around and aak you tor a 

5 rata incraaaa to pay tor thia outaqe, and the noxt day 

6 they turn arou.nd and q 1 ve the ahareho l dera a ra iae. 

7 Nov , thia -- the ahareholdore ehould bo 

8 tooting thia bill, not the cuatoaera. It I vera a big 

9 abarebolder, I'd aay, •sure.• But I juat don't 

10 underatand vhy they qive thea bio bonuaea and that, vhan 

11 they abould be taking thea avay vbanever they got poor 

12 buaineaa or poor aanageaent. 

13 And talking about pover outaqea, I've lived up 

14 here in Dunellon tor eleven yeare, and I've loat at 

15 leaat aix portable phonea and aix anaverino aachinoa duo 

16 to power aurgea. How, they did coae out, about '93 or 

17 '92 or aoaetbing along in there, and put aoaethinq on ay 

18 aeter, and lett it there tor about three or tour daya to 

19 ••• it I qot any pover aurqea. Well, there vaa a atora 

20 cloud coae out, and they ooae out that day -- whether 

21 they had planned on it or not, but they coae out that 

22 day and jerked it ott. And, aura enough, I loet another 

23 telephone end another anavarinq aacbine. I didn't qot 

24 there in tiae to unplug thea. I keap thea unplugged 

25 aoet ot the tiaa. They're unplugged right nov. I don't 
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1 hardly dare leave •Y house . 

2 Nov, I've talked to different enqineers, and 

3 soae of thea say it's poor qroundinq. Now , I h~·te put a 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

pipe down alongs ide of it, with holes i n it, PVC, 

alongside of ay ground rod, and let ay air conditioner 

drip i nto it to try to qive •e a batter ground, and I 

think it has helped, but, still, I'• I'm u.-aat 

because, like I say, for 31 years, I lived in Pinellas 

County and never had any problaaa with tho power 

outages, but now you have them quite often. 

And, like I say, if you don't keep your phone 

unplugged, your portable phones and anaverinq machine, 

it will wipe thea out. In eleven yeara I've lost, I 

14 wou ld say, at least six o t each, which -- they should be 

15 responsible, I would think, it it vas their fault. 

16 But, anyway, I thank you, and maybe I'll gat 

17 eome of thea -- I'll feel better after getting up and 

18 having my say. 

19 MR. FOREHAND: Mr. Brookshier, I'd like tor 

20 Reed or I to be able to talk with you afterwards about 

21 that . There's an issue about grounding we may need to 

22 talk about on the 

23 WITNESS BROO~SHIER: Right. 

24 MR. FOREHAND: -- on the phone issue . Thanke. 

25 WITNESS BROOKSHIER: Thank you . 
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1 

2 

3 

4 

5 

6 

KR, SKREVE: Thank you, Mr . Brookshier. 

That's all that are signed up, Madam Chairman. 

CHAIRMAN JOHNSON: I'a sorry. 

KR. SHREVE: That's all the names vo have. 

CHAIRMAN JOHNSON: Okay. Very good. 

Hr. Forehand, there aeema to be -- and not 

7 just troa t he vitneaeea that testified but several ot 

8 the vitneaaea -- or the customers that I had an 

9 opportunit y to talk t o in tba audience -- a problem with 

10 outages a nd perhaps power aurgaa. 

11 I'd like to request thc t -- and particularly 

12 in Hernando county but throughout this particular 

13 service area, it you could aend back a report to the 

14 coaaiaaion batter dalinoatin9 and explainin9 what the 

15 problema are and vhat the solutions vill be. And our 

16 staff vill try to coordinate -- I'm aura several of tho 

17 cuatoaara will talk to our eta!! directly, but it you 

18 could prepare that tor the co .. iaaion and respond back 

19 to our staff -- to ua, ve'd just like to get a better 

20 feel tor and understanding ot that particular problem. 

21 KR. FOREHAND: Sure. Chairman Jo~naon, ~ · the 

22 commission'• credit, they have recently opened a 

23 aanageaent audit of reliability iaauee eyetemwide, I 

24 believe not only tor ue but tor some ot the other major 

25 utilities in the state . 
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1 We juat recently bava completed, probably 

2 within tbe laat three or tour weeks, compiling a large 

3 amount of information on all kinds of reliability 

4 indicae all around the eyetem, and provided it to the 

5 staff folks, and certainly are willing to work through 

6 with thea with that iasua to aaka aure we get all those 

7 question• anawerad. We a r y have already provided some 

8 of that inforaation, but it we need to qet more specific 

9 in areaa, we certainly oan. 

10 CHAIRMAN JOHNSON: Do you know ot!hand, then, 

11 if there ia a unique problem in thia particular area? 

12 KR. FOREHAND: There are two areas in 

13 particular that va know wa•va had difficult ies with. 

14 One of thea ia called Barony Woods, which is to the 

15 south of ua. 

16 CHAIRMAN JOHNSON: I think those are t he 

17 people I probably talked to earlier. 

18 KR. FOREHAND: Behind the behind tho 

19 airport area. We alao have another area called 

20 Laxe Lindaey, which ia up near Floral City, where we've 

21 had aoma iaauea. 

22 Tha tolka -- let me run throuqh that real 

23 quickly, if we oan. On the Barony woods, part o! the 

24 difficulty there ia that it•a an extremely lonq way from 

25 the aubatation to tbeaa tolka vbo are out on tho vary 
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1 end ot the line . 

2 WITNESS HORGAN: Than ve ahouldn't have had 

3 their aervica, it va'ra ao tar from everythinq. They 

4 ahould have qivan ua Witblacoochoa. Everybody around ua 

5 baa Withlaooocbee . Why did they atick florida Power 

6 right in the --

7 CHAIRMAN JOHNSON: Ma'am, you may need to como 

8 to the podium eo wa c an batter hear you . And it you 

9 could juat aay your -- I know you vera aworn in, ao --

10 but it you could aay your nama tor tho record and your 

11 addreae, becauaa ve like to write you back. 

12 WITNESS HORGAN: Okay. I'a Elizabeth Korqan, 

13 and I live at 11463 Chalk Farm Road in Spring Hill, in 

14 Barony Wood•. I'v• bean thoro aovon years, and tho 

15 aorvico baa really bean vory inferior from the time I 

16 moved in. 

17 Ky first husband and I, when we moved in, 

18 every morning we would qat up, everything in the house 

19 would be blinkinq. So I called Florida Power, and I 

20 said that I vas having thia problem. 

21 And tho young lady that anawered tho phone 

22 told me I ahould qat battery backup units for everything 

23 in my houae. I aaid, •Your i nterior aervico -- I aa 

24 euppoeod to spend thia kind or money to qat battery 

25 backup un ite?• That vee tho tirat thing . 
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1 Then the electric want ott one night, a 

2 saturday night. So I called the service to tell the• 

3 that the electric waa ott, and the •an that anao:ered the 

4 phone aaid to ••• •what ia your account nuaber?" 

5 I'• aittinq in the pitch black. I aaid, ftA re 

6 you cra zy? I a• in the dark.• And I aaid, "You're 

7 sitting there with the co•puter, and you're aakinq •e my 

8 account nu•bar .• 

9 Than be proceeded to tell •• that he didn't 

10 service •Y area. 

11 I aaid, •well, it you're not aervicinq my 

12 area, I don't know vhy I'• paying you every month." 

13 Okay. That started it. Okay. 

14 Then I bad to replace the compreaaora in my TV 

15 fro• -- they told •e, because of the eurges. I've had 

16 to replace telephones innu•erable timea. I called and I 

17 wae told that birds end equirrela were bainq 

18 electrocuted. Now, thia ia every day of the week birds 

19 and squirrels ere beinq electrocuted -- one riqht attar 

20 the other, three and tour tiaea in a row, in a 

21 halt-hour, that they're bainq electrocuted? Like thia 

22 gentleaan, I fail to ••• the tunny part of that one. 

23 Then I vaa told that it'a trees hittinq the 

24 wires. I aaid, •wall , why don't you cut down tho 

25 trees?• 
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1 •well, people in Brookeville don't vant the 

2 treea, their old trees cut down.• 

3 I eaid, "You mean to tell me -that thoea people 

4 can tell you not to cut treee down?" 

5 I lived in Hev Jereey tor 37 years, and it 

6 they wanted to cut ay tree down, they cut it down. They 

7 didn't aek you. They didn't -- didn't worry about 

8 whether I cared whether my tree wae cut down. 

9 We lived in -- like I eaid, in New Jereey all 

10 thoae yeara. Me had hurricanoa. We had ha il atoras, 

11 aleet, anow, what have you. I wae never without 

12 electricity tor nine or tvelve houre, never. 

13 The one hurricane that the voman was talking 

14 about vo vera without olootrio tor tvelve hours. And 

15 vhen I called, they eaid, well, ve didn't have anybody 

16 in the area to work on oure until 1:30 in tho afternoon. 

17 When I qot up in the aorninq at eeven o'clock, my 

18 electric vae ott, and it did not como on until a little 

19 attor aeven o'clock that evening. 

20 I tail to eee the reaeon vhy we are last. 

21 Becauee I nvorneea they're there. They don't eend 

22 anybody over here to do anything about our electric? 

23 I'a paying $197 a aonth tor aervica vhich I aa not 

24 gettinq. 

25 There'• aleo been a petition ti ll ed out in our 
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1 area . I don't know what happened to the fallow. I 

2 don't know why he ian't here tonight, but I think 

3 everybody in the area did aign that petition. 

• I alao contacted the Public Service Comm1eeion 

5 through all thia. 

6 I did qet the anawera I qot about the birda 

7 and the squirrel• came from that aituation. And I don't 

B teal that you deaerva a raiae when I'm getting such 

9 interior aervice. 

10 Thank you. 

11 CHAIRMAN JOHNSON: Thank you, Me. Morgan. 

12 KR. SSRBVE: Thank you . 

13 MR. FOREHAND: Let me -- it is obvi oua we have 

14 bad a oae ditticulties in that area. I j ust wanted to 

15 tell you about a couple of thinqa that are going on. 

16 In the laat -- in the last year, I guess, 

17 sinc e early '96, we have done an extensive amount o f 

18 tree-trimming on the teeder i n to your area, spent 

19 roughly $200,000 on the tree-trimming of that reeder 

20 beoauae that vas one of the iesues that we were dealing 

21 vitb. 

22 We alao, juet this week, have completed a 

23 chanqe in our protective arranqeaenta, without qettinq 

24 reel technical on it, that will cauae -- will oauae the 

25 problem to pop up and ahov itselt a little eaaier, 
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1 bec ause vbat we're seeing there i a repeated operations 

2 as well aa eoae of the outages you've had. 

3 We are vorkinq with -- with one ot the 

4 boaeownera there vho has, I queaa, kind ot been a 

5 representative . I think his naaa ia Mr. Schmidt . There 

6 ia a aeetinq that we've tentatively arranged tor 

7 June 4th, I tbink at the A.raory on -- ia it Sprinq Hill 

8 Road? Would that be going out by the airpo rt? I don't 

9 think aoat of the residents know that yet because we're 

10 trying to work out the details. Ke is kind ot a 

11 salt-appointed representative, I guess, of that group. 

12 But we believe the changes we've aade there 

13 recently, aa vall as the tras-triaming that's been 

14 oo•pl•tt~, will h•lP us solve a lot o t that probl em . 

15 we also bave aoae additional tault-tindinq 

16 devices that are on tbe lin• nov, and we're continuing 

17 to try to isolate whatever prob lem it ia , because it 

18 there -- whatever ia recurring out there we haven't been 

19 able to find, and we're trying to isolate it at this 

20 point. 

21 CHAIRMAN JOHNSON: Thank you. 

22 And what We'll do, t or Florida Power Corp .' s 

23 intoraation, ve will coordinate vith our start and 

24 deteraina if ve already have the information iol-houae or 

25 if it' a already baing collected, and to the extent that 
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1 it ia not, then ve vill contact you and let you knov 

2 vbat additional inforaationa ve need. 

3 KR. POREHAHDI Tbanka. 

4 CHAIRMAN JOHNSON! Public oounael . 

s KR. SHRBVI: Yea. Would you like to apeak? 

6 CHAIRMAN JOHNSON: Oh, yea, aa'aa. Yea, 

7 aa'aa. 

8 WITNISS ASCHII Ky naae ia Theresa Asche, and 

9 I live in the Brookeville area. 

10 CHAI~ JOHNSON: Could you aay that again, 

11 

12 

13 

u 

15 

your naae 

We cHdn't 

could you aay your naae again? I'a sorry. 

I didn't bear you. Here, it you could say 

your naae aqain. I'• aorry. 

WITNESS ASCHBI Theresa Asche, and I live in 

the Brookeville area. And I've lived hera tor eight 

16 yeara. And prior to that, I lived on the eaat coast 

17 where ve had Florida Pover ' Light. I lived there t o r 

18 forty yeara . And, believe ae, in forty years I never, 

19 ever vitneaaed or beard or read all the deroqatory 

20 thinqa that I'• vitneaainq and hearinq and reading on 

21 the Florida Pover . And they're true. 

22 I juat eat bare, vrote dovn about five tb i nqa 

23 after hearing all the good apeeobea. Hu.aber one, I'a 

24 afraid, ayaelf --and, I think, aoat of the other penple 

25 the aaae thing -- tbeae bearings probably are an 
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1 exercise in !utility. They're attar the tact, and 

z they're in the auaaer, in the bot weather, vhen 

3 50 percent ot the people are up north. You can aay, 

4 "Well, look, there'• only titty people here. Nobody 

5 carea." 

6 Nuaber two, ayaelt, and I think the rest ot 

7 the people, I think, have developed a very, very c ynical 

8 attitude toward Florida Power. 

9 Hu.ber tbree, even tbou9h I reali~ed -- I 

10 worked in banltin9 all ay lite, and I underatand that tha 

11 dividend vee paid to Florida Pro9r•••· And Florida 

12 Power ia only part, one ot the children ot Florida 

13 Proqreaa. But it really vaa like a alap in tho fac e, t o 

14 the poopl• tbAt hAY• to pay theae rates, to havo this 

15 coae out in the paper a couple daye later, and alao tho 

16 neva in the paper tor what the chairman -- or the chief 

17 executive otticer ot Florida Proqreaa -- what be aakea 

18 in aoney and in benetita. lt'a -- tor the people l i ke 

19 ayaelt that are livin9 on tixed incoaea, it'a -- it 'a 

20 diaguating. lt'a alaoat unbelievable. 

21 And, nuaber tour, in regard to the rapairaen, 

22 ve had tbat atora about tour vealta ago, the laat vaek in 

23 April, and ve vera out ot liqbta down on tba south end, 

24 dovn tovarda Spring Hill Drive. I believe the lighta 

25 vent ott about ten ainutea to ten in the a o rn inq , a nd 

FLORIDA PUBLIC S£RVIC£ COMMISSION 



• 

• 

• 

1 they vera atill off at aix o'clock at night. And I 

2 hunted up the repairaan that vera working up the road, 

3 and they aaid, •well, it'a qoinq to be fixed ." And th~n 

4 they went down in Maaaryktown. And I went back there 

5 and bunted thea up becauee I bad aomebody at home t hat 

6 waa aick, and ve had eleotric heat, and it waa chilly. 

7 And ae I vaa talking to hia, five trucks went by, going 

8 north on 41, Florida Power trucka. And the gentleman 

9 aaid to me, be said, •wall , hare comea aome help nov 

10 fro• St. Peteraburq.• And that'• aix o'clock at night, 

11 and they're juet coming up, and the lights had been o ff 

12 since ten o'clock in the morning. 

13 And that•a it. That•a what I wrote down. 

14 Thank you very auch for hearing all of this . 

15 CHAIRMAN JOHNSON: Thank you very much. 

16 HR. SRR!VBI Thank you. 

17 Mr. Monte Belote would like to apeak. 

18 CBAIR.HAtt JOHNSON: Kr. Belote, do I need to 

19 awaar you in? Ware you aworn in earlier? 

20 WITNESS BELOTE: No , I waa not. 

21 CHAIRMAN JOHNSON: If you could raise your 

22 riqht hand . 

23 In t .hie aattar before the Florida Public 

24 Service coaaiaaion, do you awear or affirm to toll the 

25 truth, the whole truth, and nothing but the truth? 
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1 

2 

WITNESS BZLOTB: I do. 

CKAIRKAN JORNSON: Thank you. 

3 WITNESS BRLOTE: Cood evening, commiaaionera. 

4 I apologize that -- tbe roada were a little bit wet tnia 

5 evening. 

6 My naae ia Monte Belote. I aarve aa executive 

7 director of tba Florida Conauaer Action Network, aa you 

8 ltnow, a atatewide, g,raaa-roota conaumer and 

9 environmental advocacy organization. 

10 We' re bare thia evening to tallt apocifically 

11 to the crux of t he utter, prudence. Waa it prudent to 

12 paaa along the coat of replacaaent power for what 

13 Florida Power Corporation calla, quote, totally legal 

14 coati? La9&1, ••Y~• · la•o~a1 aa well . 

15 We atarted by reviewing our filea back in 

16 1992. And our filing in 1992, i n \:•lair laat full rate 

17 caae, atarta off with the fact that Florida Power 

18 corp.'• Cryatal River 3 plant waa dubbed a nuclear lemon 

19 in 1991 by Ralph Nader'• critical aasa. 

20 Aa I underatand it, the Nuclear Regulatory 

21 co .. iaeion fined Plorida Power corporation $50,000 that 

22 year, and in 1994, the NRC atarted looking at a full 

23 inveetiqation of Cryatal River 3. 

24 Since then the NRC haa fined Florida Power 

25 $500,000, a fine which Florida Power Corp. did not evan 
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1 protest . I guess they auat have thought that their 

2 mistakes are just a coat of doing business. 

3 Florida Povar corp. is now on the NRC's 

4 watch list and have bean fined raoently yet another 

5 $50,000 . Clearly Florida Povar baa not shown, from 1991 

6 to the present, the kind ot safety culture that we want 

7 to ru.n a nuclear plant and that Crystal River 3 need s in 

8 order to pass auater. 

9 It's been at least six years, and probably 

10 more, and they're still making the aame kinde ot 

11 mistakes. Is it prudent, coaaiaaionars, to allow the 

12 aaaa kinds of mistakes, time attar time attar time, yet 

13 to force conauaara to pay t ime attar time attar time? 

1 4 We say it's time to let Florida Power 

15 corporation pay tor their own mistakes. Instead, your 

16 process rationali&aa it. 

17 Clearly this process ia juat ~• broken aa 

18 Florida Povar Corporation's nuclear plant. You know, 

19 Florida Power is a aonoply, and they earn currently 

20 between 11 and 13 percent rata ot return tor virtually 

21 no risk. Nov, I don't know about you, but I'vd checked 

22 ay bank atataaent recently, and I earn 2.75 percent on 

23 ay rata of return. It's a qreat job it you can get it. 

24 Coaaon sanae, hovavar, vould auqqaat that 

25 Florida Paver corp. executives, certainly, vould be 
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1 punished tor •isaanaging their nuclear woea, but, 

2 instead, they've qiven theaeelvee raises. And with 

3 puniah•ent like this, it •akes you wonder how muc h they 

4 get paid tor properly managing their nuclear plant. 

5 In February your etatt said that ~here wae no 

6 need tor en investigation. They said, quote, "Cive them 

1 the •oney.• And last •onth, you, yourselves, in lase 

8 than five •inutes, dia•iaaed any hope tor 

9 reconsideration, hoping instead that this aeries of 

10 public hearings would look tor an answer of what we 

11 believe ie Florida Power corporation'• 88-aillion-dol1ar 

12 mistake. 

13 Now, we've lear ned that your staff's idea ~t 

14 an investigation is to tile absolutely no pratil ad 

15 teati•ony whatsoever. How, I don't kn~w about you I 

16 mean, I'• not a lawyer . I don't play one on TV. But I 

17 can ' t see how you can possibly rule any other way except 

18 to give Florida Power corp. the money, when, in tact, 

19 your investigation tile, the testimony, is empty. 

20 Florida Power Co rporation ueed to be one of 

21 the aost progressive, it not the most progressive, of 

22 the investor-owned utilities in Florida through a 

23 co•bination of ita aggressive load management and 

24 providing a positive incentive to decouple their pro fits 

25 fro• the sale of electricity and to benefit Flo rida • a 
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1 environment through a nergy efficiency . 

2 But in 1995 they atartad to renoq on 

3 conauaara, and they've bean renegin9 ever ainca. They 

4 alaahed their load aanaqeaent credit• ao that only 

5 energy bogs ultiaately can break, at beat, even, while 

6 energy misera, acroaa their territory, have conaerved 

1 and conaarvad and con aervad and ultimately hove gotten 

8 nothing. It'• Robin Hood in raveraa. 

9 Florida Power abould ba required to pay for 

10 their own aiaaanageaent, and while they're at it, 

11 frankly, aake a real co .. itaent to clean, renewable 

12 enarqy raaourcaa, auch aa aolar electric generation. 

13 You know, we talk to people door to door every ni~ht 

l4 acroaa the Taapa Bay area, and we hove yet to t ind 

15 people to aay ultiaataly -- you know, I think that thia 

16 ia the Sunabina State, right? 

11 But b ow is it that Florida Power and our 

18 utilitiea only provide laaa than one-halt of one percent 

19 of our total eaerqency naada tor aolar? I mean, aga i n, 

20 thia ia auppoaed to be the sunahina State. Maybe it's 

21 time to look elaawbere at other alternatives. 

22 To oloae, va atrongly believe that 

23 Florida Power should pay for their own aiatakea and 

24 certainly not Florida's oustoaer s. And their 

25 ahareholdera shouldn't be juat paying tor the coat or 
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1 tixinq crystal River 3 but also tor any replacement coat 

2 durinq their outaqes. 

3 And, finally, ve hope that the coaaisaionerl!! 

4 will take a serioue look and tile draft leqialation, 

5 through their etatt, to make aura that miamanaqinq a 

6 Florida Pover plant vill never, ever again be called a 

7 prudent coat. 

8 Thank you very much. 

9 MR. SHREVE: Thank you, Monte. 

10 Tbat'e all that ve have, unleae thera is 

11 someone else that wishes to apeak. 

12 WITNESS SULLIVAN: I'd just like to make a 

13 

14 

15 

16 

17 

brief coaaent . 

CHAIRMAN JOilNSON: 

opportunity to evear you in? 

WITNESS SULLIVAN: 

CHAIRMAN JOHNSON: 

18 riqht hand. 

Ma'am, did I have an 

You could . 

It you could raise your 

19 In this aatter before the Florida Public 

20 service Coaaission do you svear or attirm to toll the 

21 truth, the vbole truth, and notbinq but the tru~h7 

22 WITNESS SULLIVAN: Yea, 1 do. 

23 CHAIRMAN JOHNSON: Okay. It you could u tate 

24 your name and address tor the record, please. 

25 WITNESS SOLLIVAtl: Jenniter Sullivan, 
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1 9450 Lorendale Circle in Sprinq Hill. And I juat have a 

2 brief stateaent, and basically it is about nuclaar 

3 power. We were told alonq - - I had n ever been a 

4 proponent of nuclear power. I prefer aolar onerqy. I 

5 thought you bad a real qood statement, a lot of qood 

6 comments, a lot of thinqa to back biaaalt up. 

7 I'd just like to eay, I 'm not happy to be 

8 livinq by a nuclear power plant, and it's not neva to 

9 anyone, I don't think, that they're cloainq all over tho 

10 United States. And I don't have it with ae, but 1 do 

11 have a chart of all the nuclear power plants that a~e in 

12 the United States and which ones are closed and thinqs. 

13 And it's really a poor inveatment trom a 

14 business standpoint. And just the fact that all those 

15 vitnaaaes are talking about problema that t h ey've had 

16 with this particular plant, anG it doesn't seem that tho 

17 efficiency and t h e safety -- aa you aay in your 

18 brochure, •safe , efficient, reliable, low-coat 

19 onerqy• -- it aeeaa like it•a pretty much a denial ot 

20 all thoae tbinqa. 

21 And it j ust -- I juat find it - - it's amazing 

22 that it's a conaideration. We're pourinq this money 

23 into thia instead of searchinq for another al~ornativo, 

24 because baaioally e lot ot these are qoinq to end up aa 

25 a aonuaent, closed-up aonuaent to taxpayer•' and 
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1 conauaors' aonay • 

2 CHAIRMAN JOHNSON: Thank you vary auch. 

3 

4 

KR. SHREVE: Thank you. 

CHAIRMAN JOHNSON: Ladies and qantlaaan, thia 

5 will conclude our haarinq. I'd like to thank you all 

6 tor coming out and taatityinq batora us today. Aa I 

7 mentioned earlier, bacauaa wa had an opportunity to 

8 swear you in and the intoraation baa bean recorded by 

9 tha court raportar, va can usa this intorDation to baaa 

10 our final daciaion. 

11 And I'd like to thank particularly thoaa --

12 the nuclear enqinaar and the folka that have actually 

13 worked in the industry -- t or their auqqaationa aa to 

14 other alternatives that this comaiaaion could taka to 

15 addraas this particular iasua, and thank all ot you 

16 qonarally tor coainq out and sharinq your tiaa with ua. 

17 Thank you vary auch. And, don't t o rqat, our 

18 atatt aaabera are hera it you have any other iaauas that 

19 you'd like to relay to thea. 

20 Thank you, auch. 

21 (Hearinq concluded at 8:15p.m.) 

22 

23 
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