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EXPLAHAIION Qf SYMBOLS . REFERENCE 
MASKS . Atm M BREV IAIIONS Qf TECHNICAL 

T£RMS WJ2 .Ui ~ IARIFF 

The fol lowi ng symbols shall be used in this tariff for th~ purpooe 
ind icated below: 

(D) D~lete 

(I) Change 

(M) Moved 

(N) Ne w 

(R) Change 

(T) Change 

Issued 

or Discontinue 

Resulting In An Incr~as~ to A CUstomer ·o Bill 

Prom Anothe r Tari f f Location 

Resul ting In A R~duction To A Cuotomer• B II 1 

in Text o r Regula tion But No Change In Rate or CharQe 
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APPLICATION Qf TABIFF 

This tariff sets forth the service offerings. rates. tenna and 
conditions applicable to the furnishing of intraotate end -user 
communications e~rvices by Atlao Communicationo, Ltd., hereinafter 
referred to as the Company, to c uotomcrs within the St&te of 
Florida. 
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DEFINITIONS 

Pl n . P. S.C. No. 1 
Origl no! Paye 10 

Certain terms used generally throughout this tari!! are defi ned 
below. 

Accoynt Codes: Permits Centrex Stations and attendants to dial an 
account code number of up to eight digi ts . For when placing 
calls o ver facilities arranged for Automatic Mesoage Accounting 
(AMA) recording. The account or project number must be i npu t 
prior to dia ling the called number. 

Advance Payment: Part o r all o f payment r equi red before the start of 
service. 

Q1Q Irynk: A form of local swi tched access that prov ides the ability 
for an outside party to call an internal extenol on directly 
wi t hout the intervention o f the company operator. 

Automatic Number Identification !&Ni l: Allows the automatic 
transmission of a caller's b i ll i ng account t e lephone number to 
a l ocal exchange company, inte rexchange carrier or a third 
party oubscriber. The primary purpose of ANI ia ro allow for 
billing of toll calla. 

~: The smallest unit of information i n the binary oyote~cc6tion 

~Back/Camp gn: Permits a station line encountering an nll · trunk 
buay condition the option o f being notified when .t trunk 
becomes idle. 

~ forwarding: 

~ forwa rding Station: Allows calls d i rected to a station 
line to be routed to a user defined line inside or outside the 
c ustomer's telephone system. 

~ forwarding System: Permits calls attempting to terminate 
to a buoy station line to be re-directed to a predetermined 
line inside or outside the customer's telephone system. 

Issued E(fective: 
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DEFINITIONS 

Fla. P.S .C . No.1 
Original Page 11 

~ Pootarding Remote : This opt ional fea ture allows a user to 
activate/deactivate the Call Forwa rding - All calls feature or 
change ~he fo rwarded to telephone number ! rom a remote 
location. 

~ Forwarding ~: Allows incoming calls to a bus y station 
to be routed to a preselec ted station line or attendant within 
the same system or outside the system. Intercom calls can be 
arranged to be forwarded to a number different !rom DID calls. 

~ Forwarding Don't Mower: Allows incoming calls to be 
automatically routed to a preselected stat ion line or lltt.ondant. 
in the same system o r outside the system, when t.he called 
station ill not answered after a preset number of rings. 
Intercom calls can be arranged to be forwarded t o a number 
different from DID ca lls. 

~ Footarding Variable Limited: When t. h is felltUr-'" is 
activated by a station line user or the attendant, incoming 
ca lls to the activated station l ine or attendant position will 
be aueomatically r out ed t o any other ~elected station l ine, 
wi thin the same Centrex system, or to the attendant pnoition 
The attendant may also activate this feature f or a str.tio'l lir·e 
user. 

~Forwarding Variable Unlimited : The same as Cal l l'orwarding 
Variable Limited except that incoming calls may be 
automatically routed to a telephone number outside t.he Centrex 
system or to station lines within the same Centrex system . The 
a ttendant may not ac t ivate this feature to a telephone number 
outside the Centrex system f or ll s tation line ueer . Calls 
forwarded outside the Cent rex system are subject t.o the 
appropriate chorges tor locol and toll messages. 

~ ~: Allows the user to hold one call for any length of 
time provided that neither party goes on-hook. 
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~ fA..I:t: Allows a station line to park a call againsL ito ow .. 
line nu~~r. The parked call can be retrieved from any station 
line by dialing a featur e code and the line number against 
which the call is parked. 

~ Piclcuo: Allows a station line to answer incoming calls to 
another station line within a defined call pickup group. Call 
pickup is provided on individual station lines within a 
custom-er group. 

~ Transfer: Allows a staticn line user to transfer any 
established call to another station line inside or outside the 
customer group without the assistance of the attendant. 

~Waiting: Permits a line in the talking state to be alerted by 
a tone when another call is attempting to complete the line. 
Audible ringing is returned to t he originating line . The 
Service also provides a hold feature that is aclivated by a 
s witchhook flash . 

Commynication Seryices: The Company• o intrast~tt:e toll and local 
exchange s witched telephone services of!e:-·:d for both lnlraLATA 
and interLATA use. 

Company or l.d2M:LDM Systems In ., the ioouer o! thio la~·itf. 

Cystomcr or Subscriber: The person, firm or corpon1t ion th.lt ordet·!' 
service and is responsible for the payment of chargee 11nd 
compliance with the Company•o regulations. 

QiAl Pulse~ •pp• ): The pulse type employed by rotary dial slalion 
sets. 

pi rect Inward .PiAl 1.QX "PIP" I: A St!!rvice attribute lhAl routeo 
incoming calls directly to stations, by- passing a central 
answer ing point. 
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Pirect Out word pial (or •pop• l: A service attribute that allowu 
individua l station users to access and dial outoide numbers 
directl y. 

~ HQt pigturb: Permits the attendant to cut o ff a single station 
li.,ne and selected groupe of station linea from receiving 
i ncoming and station-to-station calls. 

DSX- 1 Panel: Distribution equipment used to terminate and administer 
DSI (1.544 Mbps ) ci rcuits. 

~~ Multi-Frequency ~ "DIMF"l : The pulse type employed by 
tone d ial station sets. 

puplex Seryice: Service that pr ovideo f or oimultaneouo transmission 
in both directions. 

Fiber Optic Coble: A thin filament of glass with a protective outer 
coating through which a 1 ight beam carrying communi cat tons 
signals may be transmitted by means of multiple internal 
reflections to a receiver , which translat es the Message. 

Hunting: Routes a call to on idle station line in a pr~arra:tge'J 

group when the called station line io busy. 

In-Only : A aervice attribute that restrictu outward dial a•cess and 
routes incoming calla to a designated answer point 

Joint Y4CL: A person, firm o r corporation that is designated by the 
customer as o user of services furnished to the Customer by LDM 
and to whom a portion of the charges for the servtce will be 
billed under a joint user arrangement as speci f ied herein. 

~: Kilobit& per second, denotes thousands of bits per second. 

J.A.ar. Number Redial: Enables a station line user to redial the loot 
called number by use of an access code rather than d1ol1ng the 
entire number. 

Ia sued 
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MaiA; A Loc~l Accea s and TrAnaport Area establishe d pursuant to the 
Modifica tion of Pinal Judgment entered by the United Statea 
District Court fo r the District o f Columbia in Civil Action No. 
82·0192; or any other geographic area designated as a LATA in 
the National Exchange Carr ier Aasociation. Inc. Tariff F.C.C. 
No. 4 . 

Local ExChange Carrier QL I "LEC"I: Denotes any individual, 
partnerahip, asaociation , joint-atock company, trust. or 
corporat ion engaged in providing s witched communication within 
an e xchange. 

~: Megabits, denote& millions o! bito per second. 

Multi - Frequency QL I"HP" I: An inter-machine plus - type used for 
aignalling between telephone s witches, o r between telephone 
s witches and PBX/ key system& . 

Rgcyrdna Chprqcg : The monthly cha rges to the C\IGtomer t o r services, 
facili tics and equipment, that continue for the agreed •1pon 
duration o f the service . 

Seryice Cormnencemcnt ~: The firot day following the d~te on whi ch 
the Company notifies the CUstomer that the requeutcd service or 
facility is available for uae, unless extended ~y the 
Customer's refusal to accept service that doeo not cunform t o 
standards set forth in the Service Order or thio tariff, in 
which caae the Service Commencement Date io the date o f the 
Customer'o a cceptance. The Company and Customet may mutually 
agree on a substitute Service Commencement Date. 

Seryice Order: The written request for Network Servi c es executed by 
the CUstomer and the Company in the format devised by the 
Company. The signing of a Service Order by the Customer and 
acceptance by the Company initiates the respective obligations 
of the parties ao set forth therein and puroullnt t o thio 
tariff, but the duration of the service io calculated !rom the 
Ser vice Commencement Date. 
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Shared: A facility or equipment system or subsystem that can be 
used simultaneously by several Customers. 

Speed Colling: Permits a station line user to dial selected numbers 
by using fewer digits than normally r equired. This Is 
accomplished through the assignment of abbreviated codes to 
frequently called numbers . The speed calling llst is customer 
changeable. 

System: Allowa shared use o f speed call ing liot. A cont rol station 
will add, change or delete telephone numbers from the list ! o r 
the group. 

Stat ion: Allows a atation line user to add, change or delete 
telephone numbers from a speed calling list. The l i oc io 
dedicate d to the individual statio• line uoer. 

Three-Way Calling: Allows a station line user t o add u third party 
to an existing conversation. 

Il!.Q ~: A service atcribute that includes outwllrd dial c apaolll ti er. 
for outbound calls and can also be used t o Cllrry I nbound c al )s 
to a central point for further processing. 

1l!u:J;: or &ll1 ~: A customer, Joint User, or any other p~ roon 
authorized by a Customer to uae set vice provided under thts 
tariff. 
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REG\Jl.J\TIONS 

2. 1 Undertaking ~ ~ Company 

2.1.1 Scope 

The Company undertakes to f urnish communications service 
pursuant to the terms o f this tariff in connection with one-way 
and/or t wo-way information transmission between points w1 thin 
the State of Florida. 

Cust omers and users may use services and facilities provided 
under this tariff t o obtain a ccess to services o ffered by other 
service providers. The Company is responsible under this 
tariff only for the services and facilities provided hereunder, 
and it assumes no responsibility for any service provided by 
any other entity that purchases access to the Company net work 
i n order to originate o r terminate its O'"n services, or to 
communicat e with ito own customers. 

2.1. 2Shortage g! Equipment ~ Facilitieo 

(A) The Company reserves tho r ight to limit or t lloc:ate the 
use of existing f a cilil::iea, or o f addi tional fac:ili ties 
offered by t he Company, when necessary because of. lack of 
facilities , or due to some other caune Leyond the 
Company's control. 

(B) The furnishing o f service under this tariff is subject to 
the availability on a continuing baoio o f all the 
necessary facilities and is limited to the capacity of the 
Company's facilities as well ao (acilitieo the Company may 
obta in from other carriers to furnish aervice from time 
to time ao required at the sole discret ion of the Company. 

Issued Effective: 
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2.1 Undertaking g{ ~ eompa~ (Cont 'd ) 

2.1.3 Terms~ conditions 

lA) Service is provided on the basis of a minimum period of 
at least one mo.nth, 24 -hours per day. For the purpose 
of computing charges in t his tariff, a month is considered 
to have 30 days. 

CB) CUstomers may be required to enter into written service 
orders whic h shall contain o r reference a specific 
description of the service ordered, the rates to be 
charged, the duration o f the services, and the terms and 
conditions i n this tariff . Customers wi 11 also be 
required t o execute a ny other documents as may be 
reasonably requested by the Company. 

(C) At the expirat ion of the initial term specifiert in each 
Service Order, or in any extension ther~of, oervlce shall 
continue on a month-to-month basis at the then cur~er.t 
rates unless terminated by either party upon 30 ciays· 
written notice. 1\ny terminat ion shall not rel ievt the 
customer of its obligation to pay any charges inc•ured 
under t.he uervice order and t h is torif! prior to 
termination. The rights and obligat ions which by their 
nature extend beyond the termination of the term of the 
service o rder shall survive such termination. 

(0) ln any action between the parties t o enforce any provision 
of this tariff , the prevailing party shall be entitled to 
recover its legal fees and court costs from the non· 
prevailing party in addition to other relief a court may 
a ward. 
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2.1 yndertokins 21 ~Company (Cont ' d) 

2.1.3 ~ ~ Conditiong (Cont 'd) 

(E) Service may be terminated upon written notice to the 
Customer i f : 

1) the Customer 1o using the service i n violation 
o f this tariff ; or 

2) t he Customer is using the service in vtolotion 
o f the low. 

( F ) This tariff shall be interpreted and governed by the laws 
O•f the State o f Florida regardl ess o f i~o choice o! laws 
provision . 

I G) The LECs o C Plo r ido must not interfere wi ~h the right o f 
any person o r entity to obtain serv.ice dilectly ! rom thf. 
Company. No person o r entity sh~~l be required to make 
a,ny payment, incur any penalty, monetary o t· othr"rw1se, rJ r 

purchase any services in order to have the righ t to obtt.i n 
oervice directly from the Company. 

( H ) To the ext ent t hat either the Compony or a,ny other 
telephone company exercises control over av:al a ble c able 
pairs, conduit, duct space. raceways, or other facilities 
needed by the other to reach a person or entity , the party 
e-xercising such control shall make them available t o the 
o ther on terms equivalent to those under which the Compnny 
makes s imi lar facilitieo under ito control available to 
its cuotomero. At the reasonable request o ! either party, 
t he Company and the other telephone company ohall join the 
attempt to obtain from the owner of the property access 
for the other party to serve a person or '!ntity. 

Issued Effecttve: 
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LDM SYSTEMS INC. 
Section 2 - Regulations 

REGUJ.J\TIONS 

Fla. P. S. C. No. 1 
Original Page No. 20 

2.1 Undertaking 2L ~Company (Cont'dl 

2.1.4 Liability 2L ~Company 

(A) The liability of the Company fo r damages arising oul o f 
the furnishing of its Services. including but not limited 
t:o mistakes, omissions, interruptiono, delayo, or errors , 
or other defects, representations, or use ot Lhcsc 
services or arising out of the failure to furnish the 
service. whether caused by acts or om! so ion, &hall be 
limited to the extension of such all.,wances for 
interruption as set forth in 2.6. The extension o! ouch 
allowances for interrupt:ion shall be the sole remedy o ! 
the Customer and the sol~ liability o ! the Company. The 
Company will not be liable for any direc t, indirec l, 
incidental, special, consequential, exemplary o r punitive 
damages to Customer as a result of any Company service, 
equipment or facilit:ies , or the acts or omiso1one or 
negligence of the Company's employees or agents. 

(BI The Company shall not be liable for any delay or failur e 
of performance or equipment due to caulleo b-.!yOnu 1r. s 
control, including but not limited to: actfl o f God, flt e . 
flood, explosion or other catoot rophco: 4\IIY 1.1w, or:-d•· r. 
regulation, direction, acLion , or request o f t he United 
States Government, or of any other government, including 
state and local governments having -: r cl aiming 
jurisdiction over the Company. o r o f any depart ment , 
agency, commission , bureau, corporation. or other 
instrumentality of any one or more o£ these federal, 
state, or local governments, o r of any civi l or mllitary 
authorit:y; nat:ional emergencies; insurrections; riots: 
wars ; unavailability of rights -of - way or materials; or 
strikes, lock-outs, work stoppages, or other labor 
difficulties. 

Issued Effectiv~ · 
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LOM SYSTEMS rNC. 
Section 2 • Regulations 

Fla . P .S .C. No. l 
Original Pag•· No . 21 

REGlJLATIONS 

2.1 Undertaking g! £hA Company (Cont'd) 

2.1.4 Liability 2f £hA Company (Cont'd) 

(C) The Company shall not be liable for any ac t 
o f any ent i t y f urnishing to the Compnny 
Company's CUstomers facilities or equipment 
with the services the Company offers . 

o r omission 
or t o the 

us•d (o r o r 

(D) The Company shall not be liable ! o r any damages o r l o sses 
due to the fault or negligence of the Cuotom~r o r due t o 
the failure o r malfunction of CUstomer-provided equ i pment 
or facilities. 

(E) The Company does not guarantee nor make any warrant y with 
respect to installations it provides !o r Jse in an 
explosive atmosphere. The Customer indemnifiel and ho lds 
the Company harmleas !rom any and all l o ou , c laims, 
demands, suits, or other action, o r any l iablllty 
whatsoever, whether suffered, made , inoti tuted, or 
asserted by any othor party or person ( o) , a nd !o r any 
loss, damage, or destruction of any propert y, "hc ther 
owned by the Customer or others, caused or c l nimed t o l•ovc 
been caused directly or indirectly by the installati~n . 
oper ation. failure to operate, maintenar.ce, remova l 
presence, condition, location, or use o f any l no~allat ion 

so provided. The Company reserves the rigiat t o requi r e 
each customer to sign an agreement a~knowledging 
accepta.nce of the provisions o f this sec t ion 2 . 1.41£) a o 
a condition precedent to ouch lnot~l lat ions . 

Issued E!!ective : 
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LDM SYSTEMS INC. 
Section 2 - Regulations 

REQULATIONS 

Fla. P.S.C .No. l 
Origi nal Page No. 22 

2.1 Undtrtaking 2L ~ Cqmoany (Cont'd) 

2. 1 . 4 Liability 2L ~ Company (Cont'd) 

(F) The Company is not liable f o r any defacement o C o r damage 
to Customer premises resulting from the furni s hi ng o f 
servi ces or equipment on ouch premises o r i nstallat ion or 
r emova l thereof, unless such defacement o r damage is 
caused by negligence or v illful misconduc t o f the 
Company's agents or employees. 

(G) The Company shall be i ndemnif i ed, defended a nd held 
harmless by the Customer against any c laim, l ooo or datMge 
arising from Customer's use o f services , invo lv ing clL l ms 
for libel, elander, invasion of privacy, o r infri ngement 
of copyright arising from the Customer's own 
communications. 

(H) The entire liability f o r any claim, l o so, damage o r 
expense f rom any cause whatsoever shall in no event exc eed 
sums a ctually paid the Company by the Custome r ! o r 
specifi c services giving r i se to t he c!~im. N~ acL i ~n or 
proceeding against the Company ohall be commenccc; mo1·e 
than one year after the service is rendered. 

(L) Tllll COICPA!N ICAJtJIS NO llfAJlRANTIKS OR UPUSIDn'IITIONS, 
UPUSS OR IKPLIKD KITDR IN PACT OR BY OPBRATIO!i OP LAW, 
S TA'ri1TORY OJl OTIIJIJlWISK, I.NCLtJDINQ WARRANTIES OP 
NZRCBABTABILITY OJl WITNKSS FOR A PARTICULAR USB, BXCBPT 
TBOS& BDUSSLY 8ft PORTH BJDUIIN. 

I s sued Ef f ec li ve : 
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LDM SYSTEMS INC. 
Section 2 - Regulations 

BBGULATIONS 

Pla. P. S .C .No.1 
Original ~age ~o. 23 

2.1 Undertaking 2L ~ eompanv (Cont'dl 

2.1.5 Noti fication 2L Seryice·Affccting Actiyitios 

The Company will provide the Customer reasonable notification 
of service-affecting activities that may occur in normal 
operation of its business. Such activities may include, but are 
not limited to, equipment or facilities additions, removals or 
rearrangements and r outine preventative maintenance . Genera 11 y, 
such activities are not specific to an individual Customer but 
affect many CUstomers• services. No specific advance 
notification period is applicable to all service activities. 
The Company will work cooperatively with the CUstomer to 
determine the reasonable notification requirements. Wi th some 
emergency or unplanned service-affecting conditione, ouch as an 
outage resulting from cable damage, notification to the 
Customer may not be possible. 
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LOM SYSTEMS I NC. 
Section 2 - Regulations 

RECULl\TIONS 

Fla. P.S .C: .No.1 
Original Page No. 24 

2.1 Under taking 2L kbA Qornpany (Cont'dl 

2.1.6 Proyisions 2L Equipment ~ Pocilities 

(A) The Company shall use reasonable efforts to make available 
services to a Customer on or bef ore a particular date, 
s ubject to the provioions of and compliance by the 
Customer with, the regulations contained in this tariff. 
The Company does not guarantee availabil ity by any such 
date and shall not be liable for any delays in commencing 
service to any CUstomer. 

(B) The Company shall use reasonable efforts to maintain only 
the facilities and equipment that it furnishes to the 
Customer. The CUstomer may not, nor may the Customer 
permit others to, rearrange, disconnect, remove, attempt 
to repair, or otherwise interfere with any of the 
facilities or equipment installed by the Company, except 
upon the written consent of the Company. 

(C) The Company may substitute, change or l:'ean:ange ar.y 
equipment or faoil ity at nny time and from tim<: to t;ll'e, 
but shall not thereby alter the technical parametero ::>f 
the ~ervice provided the cuatomer. 

(0) Equipment the Company provides or installs at the Customer 
Premises for use in connection with the services the 
Company offers shall not be used for any purpose other 
than for that which it was provided by the Company. 

(E) The CUstomer shall be responsible for the payment of 
service charges aa set forth herein for vioito by the 
Company• s agents or employeeo to the Premises of the 
Customer when the service difficulty or trouble report 
results from the use of equipment or facllltieo provided 
by any other party than the Company, including but not 
limited to the CUstomer. 

Issued E!fective: 
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LDM SYSTEMS INC. 
Sec~ion 2 - Regula~ions 

Pl a .P.S.C. No. l 
Original Page No. 25 

REG\lLAIIONS 

2.1 Undertaking 2! ~ eompany (Cont'd ) 

2.1 .6 Proyipions Qf Equipment~ Facilities (Cont'd ) 

(F) The Company shall not be responsible for the installation, 
operation, or maintenance of any Customer- provided 
communications equipment. Where ouch equipment is 
connected to the facilit ies furnished pursuant tc this 
tariff. the responsibility of the Company shall be limited 
to the furnishing of facilities o ffered under this tariff 
and to the maintenance and operation of such facilities. 
Subject ~o this responsibili ty , ~he Company ahall not be 
responsible for : 

1) ~he ~ransmission of signals by Cus~omer -provided 
equipment or for the quali t y o f, o r defects in, such 
~ranomiosion; or 

2 ) the reception o f signals by CUstomer- provided 
equipment. 

2.1 .7 Non - roytine Ino~allation 

At the Customer 's request, installation and/or maintenance m~y 
be performed outside the Company ' s regular business houru or i n 
hazardous locations . In ouch c ases, charges based on coot of 
~he actual labo r, material , or o ther costs 1 ncurred by or 
charged to the Company vill apply . If installation is started 
during regular business hours but , at the CUs~omer•s request, 
ext~ndo beyond regular business hours in~o time per iods 
incl uding, but not limited ~o. weekends, holidays, and/or night 
houra, additional charges may apply . 

Issued 

Issued By : Stephen Steiner 
Treasurer 
LDM Systems Inc. 
254 South Main S~reet 

Effective: 

Nev City, New York 10956 



LOM SYSTEMS INC. 
Section 2 - Regu l at ions 

BE®LATIONS 

2. 1 Undertaking Qf ~ ~ (Cont'd) 

2.1.8 Specia l Cons truc t ion 

Fla.P.S.C. No.l 
Orig inal Page No. 26 

Subj ec t to the agreement o ! the Company a nd to all o f the 
regulat i ons cont a i ned in t h is tariff, speci al construc tion o f 
facilit i es may be undertaken on a r easonable eCCorto baoio a~ 
t he r e quest of t he Customer . Special cons~ruct1on is that 
constru c t ion unde r t aken: 

(A I whore facil ities a r e not presently available , and thoro 
i s no o t her requi rement f or the facilities so constroJcted; 

(B) o f a t ype other than t hat which t he Company would normally 
utilize in the f urnis hing of its service; 

(C) over a r oute other than that which the Company would 
normally ut ili ze in the Curn1ohing of !to seLvices; 

(D) i n a quan t i ty greater than which the Coc'lpany would 
normally construct; 

(E) on a n expedited basis1 

(F) on a temporary ba s i s until perma nent facll itieo are 
a vailable; 

(G) in advance o f ito normal construction. 

2.1 .9 Qwnerahi p Qf Facilit ies 

Title t o all fac111tiOI provided in a ccordance with t his tariff 
remains in the Company, ito agents or contractors. 

Issued 
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LOM SYSTEMS INC. 
Section 2 - Regulations 

2.2 Prohibited UAAg 

REGULATI ONS 

Fla.P.S.C.No.l 
Original Page No. 27 

(A) The services the Company of fers shall not be used for any 
unlawful purpose or for any use as to which the Customer 
has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

(B) The Company may require appl icants for service who intend 
to use the Company• a offerings for resale and/or for 
shared use to file a letter with the Company confirming 
t 'hat their use o f the Company's offerings complies with 
relevant laws and Florida Public Service Commission 
regulations, policies, ordero, and deciol ono . 

(C:) The Company may require a Customer to immediately shut 
d own transmission of signals if said transmission is 
causing interfer·ence to others. 

(0) A customer, joint user, or authorized user may not assign 
in any manner, the service or any rights a~sociated with 
the service without the written c -:>nsent o f the company . 
The Company will permiL o Customer LO t ranr.f~r itP 
existing servi ce to another entity If the e xisti•'::l 
Customer has paid all chargeo owed to tho Ccmpany for 
regulated communications services. Such a transfer .. 111 
be treated as a disconnection of existir.g O•lrvice anti 
installation of new service, and n~n-recurring 

installation charges as otated in thio will apply. 

l oaued Effective: 
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LOM SYSTEMS INC. 
Section 2 - Regulations 

RE<jULAIIONS 

Pla.P.S.C.No.l 
Original Page No. 28 

2.3 Obligations gt ~ CU•tgmcr 

2.3.1 General 

The Customer shall be responsible for: 

(A) the payment of all applicable charges pursuant to Lhio 
tariff; 

(B) damage to o r loss of the Company's facili ties o r equipment 
caused by the acts or omissions of the Customer; or the 
noncompliance by the ~stomer, with these regulations: or 
by fire or theft or other casualty on the Cuotomer 
Premises, unless caused by the negligence or willful 
misconduct of the employees or agents o! the Comp~ny; 

(C) providing at no charge, as specified from time to time p 
the Company, any needed personnel, equipment space and 
power to operate Company facilities ·and equipment 
installed on the premises of the Customer, and the level 
o f heating and air conditioning necessary to mainta in the 
proper operating environment on such premioeo; 

(Dl obtaining. maintaining. and o the n1i se hnvir.g ful' 
responsibility for all rights -of - way a,d condul tt1 
necessary for instt~llation oC fiber opli- c 11blc Lt lld 

asoocit~ted equipment used to provide CommunlcDtion 
Services to the Customer from the cable buildin~ enrrance 
or property line to the locatio n of the equLpmcnt space 
described in 2.3.l(C). Any and all costs associt~ted with 
obtaining and maintt~ining the rights -of - way described 
herein, including the costs o f altering the structure to 
permit instt~llation o f the Company-pr ovided !acilltles, 
shall be born entirely by, or may be charged by the 
Company to, the Customer. The Company may requIre the 
Customer to demonstrtlte its c~~pl1ance with this section 
prior to accepting an o rder Cor service; 

Issued ECCectlv~: 
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I 
I LOM SYSTEMS INC. 

Section 2 - Regulations 

REGULl(tiON!i 

Fla. P. S.C. No.1 
Orl~lnal Page No. 29 

2.3 Obl igations gt ~ CUatomer (Cont'd) 

2.3.1 Qeneral (Cont'dl 

(E) provi ding a safe p l a ce to work and complying w l~h all laws 
and regulations regarding the working cond itions on ~he 
premises at which Company employees and agents shall be 
installing or maintaining the Company • a facilities and 
equipment. The CUst omer may be required to install and 
maintain Company facilities and equi pment within a 
hazardous area if, in the Company's opinion. injury o r 
damage to the Company's employees o r proper~y migh~ result 
from installation or main~enance by the Company. The 
Customer shall be responsible for !dent I fying, monitoring. 
removing and disposing of any hazardous material (e.g. 
friable asbestos ) prior to any construction 01 

i nstallation work; 

(PI complying with all laws and regulations applica~le to. rnd 
obtaining all consents, approvals, li censes nnd p~nrits 
as may be required with respect to, t ,e 1 ocatio::1 of 
Company facilities and ,equipment in any Customer premiu. u 
or rights -of - way for which CUstomer is responsible unde. 
Section 2. 3.1 !DI ; and granting or obtai n1119 pennisoion 
for Company agents or emp loyees to enter the premises o( 
the CUstomer at any time for the purpose of Installing, 
inspecting, maintaining, repairing, or upon termina~ion 
of service as stated herein, removing the (acilit!eo or 
equipment of the Company; 

(G) not creating, or allowing to be placed, any liens or other 
encumbrances on the Company's equipment or facilities; and 

(HI making Company facilities and equipment available 
periodically for maintenance purposes at a t~me agreeable 
to both the Company and the CUstomer . No allowance will 
be made for the period in which service is Interrupted Cor 
ouch purposes. 
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LDM SYSTEMS INC. 
Sect ion 2 - Regulations 

2. 3 Obligation 

2.3.2 Claim 

REGULATIONS 

Fla . P.S .C .No.l 
Original Page No. 30 

With reapect to any service or facility provided by the 
Company, CUatomers shall i ndemni fy , defend and hold harmless 
the Company from and against all claims. actions. damages, 
l iabi l i ties , costs and expenses, !ncluding reasonable 
attorneys• fees for: 

( A) Any loss, dest ruction o r damage t o the property o f t he 
Company or any third party, or death o r injury to persons, 
i ncluding, but not limited to , employees invitees o! 
either party, to the e xtent caused by or reoult111g from 
negligent or intentional act or omission of t he CUstomer, 
i ts employees, agents, representatives o r i nvitees; or 

(B) any claim, lose, damage, expense or liab1lity for 
infringement of any copyright, patent, trade secret, or 
any proprie tary or i ntellectual prC';>erty right of ony 
third party, arising from the acl or omiasion by the 
Customer, including, without limitation, use of th• 
Company• o services and facilitieo in " manner no•. 
contemplated by the agreement between t he Cus t-omer and Lhc 
Company. 

2.4 Customer Eguipm•nt 4nd Cbonncla 

2. <1. 1 Genez;al 

A User may transmit or receive inf ormation or signals via the 
facilities of the Company. The Company's services a re designed 
primarily for the t ransmission o f voice -grade telephonic 
signals , except as otherwioe stated i n t h is tari Cf. A Uae.r may 
transmit any form of signal that is compatible with the 
Company's equipment, but the Company does not nuarantee t hat 
its services will be suitable for purposes other than voice
grade telephonic communication except as speci!l cally stated in 
this tari f f. 

luuued 
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LOM SYSTEMS INC. 
Section 2 - Regulations 

BBCU!.ATIONS 

Fla.P.S.C.No.l 
Origina l ?age No. 31 

2. 4 Cyotomer Equipment~ Channels (Cont'd) 

2. 4. 2 Station Equipment 

( A ) Terminal equipment on the Uoer'o premioeo and the electric 
power consumed by such equipment shall be prov i ded by and 
maintained at the expenoe of the User. The Uoer is 
responsible for the provioion of wi ring or cabl e to 
connect ito terminal equipment to the Company Point o f 
Connection. 

(B) The Cuotomer is responsible for ensuring that Cuotomer 
provided equipment connected t o Company equipment and 
facilities is compatible with such equipment and 
facilities. The magnitude and charac ter o f the vo l tages 
and cur rento impresoed on Company- provided equipment and 
wiring by the connection, operation, or maintenance o f 
such equipment and wiring ohall be such as not to cause 
damage to the Company-provided equipment and wiring or 
injury to the Company•o employees or other peroono. Any 
additional protect ive equipment require d t o prt"vent o11ch 
damage or injury ohall be provided by the Comp1.ny al tt.e 
customer's expense. 

2.4.3 Interconnection Qf Pacilitieo 

(A I Any special interface equipment necesoary to achieve 
compatibility between the faci lities and e quipment of the 
Company uoed for furnishing Commun ication Services and t he 
Channelo, facilit i es, or equipment of others ohnll be 
provided at the Cust omer's expense. 

(B) communication Services may be connected to the services 
or facilities o ! other communications carriers only when 
authorized by, and in a ccordance wi th, the terms and 
conditions of the tariff s of the other communications 
carriers that are appl icable to such connectiono. 

I s sued Ef fective: 
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LDM SYSTEMS INC. 
Section 2 - Regulations 

REGULAIIONS 

Flo .P.S.C.No.l 
Original Page No. 32 

2.4 CUstomer Equipment~ Channels (Cont 'd) 

2. 4 .3 Interconnection 2t facilities (Cont'd) 

(C) Facilities furnished under this tariff may be connected 
to Customer-provided terminal equipment in accordance with 
the provisions of this tariff. All ouch t=~inal 

equipment shall be registered by the Federal 
Communications Commission Pursuant to Part 68 oC Title 47, 
Code of Federal Regulations; and a ll User -provided wiring 
shall be installed and maintained in compliance with those 
regulations. 

(D) Users may interconnect communications !acilitieo that are 
used in whole or i n part for interstate communication to 
services provided under this tariff only to the extent 
that the user is an "End User• as defined in Section 
69.2(m), Title 47, Code of Federal Regula t ions (1992 
edition) . 

2.4.4 Inopcctions 

(A) U,pon suitable notification to the cuo t omer, 1md at a 
reasonable time, the Company may make out:11 tcoto a1.rl 
inspections as may be necessary to determir1e that the 
Customer is complying with requirements oet forth in 
Section 2. 4.2(8) for the insta11ation, operation, 
maintenance of Customer-provided facilities, equipment, 
and wiring in the connection o f Customer provided 
facilities and equipment to Company-owned Cacilitles and 
equipment. 

Issued Effective: 
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LDM SYSTEMS INC. 
Section 2 - Regulations 

REGUJ.ATIONS 

Fla.P.S.C.No.l 
Original Paqe No. 33 

2.4 £ustoroer Equipment ~ Channelp (Cont'dl 

2. 4 . 4.lnODCClionp (Cont'a) 

(B) If the protective requirements for Customer - provided 
equipment are not being complied with, the Company may 
take such a ction as it deems necessary to protect lts 
facili ties, equipment, and personnel. The Company will 
notify the Customer promptly 1f there Is any need for 
further correct ive action. Within ten dayo o! receiving 
this notice, the Customer must take corrective action and 
notify the Company of the a ction taken . JC the Customer 
fails to do this, the Company may take whatever adcitional 
action is deemed necessary, i ncluding the suspension of 
service, to protect its facilities, equipment and 
personnel from harm. 

2.5 Payment Arrangements 

2.5. 1 Payment LQx Scryicc 

The Cuotomcr is responsible for the payment o l all cht. rges Co·. 
facilities and services furnished by the Company to Lhe 
Customer and to all users authorized by tltc <:ustom,.r, 
regardless of whether those services are used by Lhe Customer 
itself or are resold to or shared with other perso nd. 

(A) Taxes 

lusued 

The Customer is responsible for payment o f all sales, usc, 
gross receipts, excise, access or local, state and federal 
taxes, c harges or surcharges (however designated! 
(excluding taxes on Company 's net income) Imposed on or 
based upon the provision, sale or uoc of Network 
Services. 
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I..DM SYSTEMS INC. 
Section 2 - Regulations 

RECULATIONS 

Fla.P.S.C. No.l 
Original Page No. 34 

2.5.2 Billing~ Qolle ction g! Chorgep 

( A ) non - recurring charges ore due and payable from the 
customer within 30 days a f ter the i nvoice d a te, unless 
otherwise agreed to in advance. 

(B) The Company shal l present invoices for Recurring Chargeo 
monthly t o the Customer, in advance o f the month In which 
service is provided , and Recurring Chargeo ohol I b e due 
and payable within 30 days after the invoice da te . When 
billing i s based on customer usage, c ha rgeo w i 11 be bi 11 ed 
monthly f or the preceding billing periods. 

(C) When service doea not begin on the firs t day o! the month, 
or end on the laat day of the month, the charge ! o r the 
fraction of the month in which service vas furnished will 
be calculated on a pro rata basis. Por this purpose, 
every month io considered to have 30 days. 

(D) Billing o f the Cuotomer by the Company wil l l:egin on the 
Service Commencement Dote , which is the ! irot clay 
following the date on which the Company m •t if I eo tht> 
Cust omer that the servi ce or facility is av.d la'ole (or 
use, except that the Service Conunencement Oo~c may be 
p-ostponed by mutual agreement of the parties , ~r If the 
service or fac ility does not confo rm to otandardl.l 1.1ct 
forth in thia tariff or the Service Order . Billi ng 
accrues through and includes the day that the service, 
circuit, arrangement o r component is discontinued . 

(E) If any portion o f the payment is r eceived by the Company 
after the due dote, or i! a ny portion oC the payment is 
received by the Company in funds that are not Immediately 
available, then a late payment penalty shall be due to the 
Company. The late payment penalty shall be the port ion 
o f the payment not received by the due date, multiplied 
b y the l esser o f the highest percentage a llowable by t he 
Pennsylvania Public Utilities Commission or a late factot· 
of l.St per month . 
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LDM SYSTEMS I NC. 
Section 2 - Regulations 

Pla. P.S.C.No.l 
Original Page No. 35 

REGYLATIONS 

2.5 Poymen~ Arrangements (Cont' d ) 

2.5.2 Billing~ Collection gi Cbarges (Cont 'dl 

(F) The CUstomer will be assessed a char ge of t wenty - five 
dollars ($25.00) f or each check submit t ed by Lhe Customer 
to the Company that a financial i nstitution retuaed to 
honor. 

(G) Customers have up to 90 days (commencing 5 days after 
remittance of the bill) to initiate a dispute over charges 
or to receive credit. 

( H) If service is disconnected by the Company in 
with section 2.5.5 following and later 
restoration of service will be subject to all 
installat ion charges. 

accordance 
res toted, 

applicable 

2.5.3 Adyance Payment 

To s afeguard its interests, the Company may lequire a Customer 
to make an advance payment before services and facilities are 
furnished. The advance payment will not exceed an amount eqt:al 
to the non-recurring charge(&) and one month's charges f :> r tl'e 
service or facility. In addition, where special ccnatructior. 
is involved, the advance payment may also include an amount 
equal t o t he estimated non - recurring charges Cor the ~peci al 
construction and recurring charges (if any) for a period to be 
set between the Company and the CUstomer. The advance payment 
will be credited to the CUstomer's ini tial bill. An advance 
payment may be required in addition to a deposit. 

rsaued 
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2.5 Payment Arrangements (Cont'dl 

2.5. 4 Deoosits 

(A) To safeguard its interests, the Company may require a 
Customer to make a deposit t o be held as a guarantee for 
the payment of charges. A deposit does no t relieve the 
Customer of the responsibility f o r the prompt payment of 
bills on presentation. The deposit will not e xc eed an 
amount equal to: 

l) two month's c harges for a service or facility that 
has a minimum payment period of one month; nr 

2) the charges that would apply f o r the minimum payment 
period for a service or facility tha t has a minimum 
payment period of more than one month; except t hat 
the deposit may include an additional amount in the 
event that a termination cha rge i s applicable. 

CB) A deposit may be requ ired in addition to an advan.:e 
payment. 

ICJ When service or facility io discontinued, the am~unt of 
a deposit, if any, will be applied to the Customf'r' s 
account and any c redit balance remaining will be rf'fi.!Hded. 
Befo re the service or facility is discontinued, the 
Company may, at its opt ion, return the deposi t o r c red it 
it to the Customer's account. 

(D) Deposita held will a ccrue interest at a rate determined 
by the Company without deductions for any taxes on such 
deposits. Interes t will not accrue on any depooit a fter 
the date on which reasonable effort hao been made to 
r ·e turn it to the CUstomer . 
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2.5 Payment Arrangements (Cont' d ) 

2.5.5 piscontinuance g! Seryice 

(A) Upon nonpayment of any amounts o wing to the Company, the 
Company may, be giving 24 hours prior written notice to 
t he customer, discontinue or suspend service without 
liability. 

(B) Upon violation of any of t he other material terms or 
conditions for furnishing service, the Company may. by 
giving 30 days' prior notice in writing to the CUstomer , 
discontinue or suspend service without incurring 1 iabi li ty 
i f such violation continues during that period. 

(C) Upon condemnation o f any material portion of the 
facilities used by the Company to provide service to a 
CUstomer or if a casualty renders all or any material 
portion of such facil ities inoperable beyond feasible 
repair, the Company, by notice to the Customer, may 
discontinue or suspend service >Hthout incurring any 
liability. 

(0) Upon the CUstomer' ll insolvency, assignment ~or the ber.el it 
of creditors, filing f or bankruptcy or reorganization, or 
failing to discharge a n involuntary petit~on ~i thin the 
time permitted by law, the Company may immediately 
discontinue or suspend service without 1ncurring any 
liability. 

(E) Upon any governmental prohibition or required alteration 
of t-he services to be provided or any violation o f an 
applicable law or regulation. the Company may immediately 
discontinue service without incurring any liability. 

(F) In the event of fraudulent uoe of the Company's network, 
the Company will diocontinue oervice wi thout notice and/or 
seek legal recouroe to recover all costs involved in 
enforcement of thio provision . 

Issued Effective: 
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(0) Upon the Company's discontinuance o f servlct> to the 
Customer under Section 2.5.5(Al or 2.5.5(8), the Company. 
in addition to all other remedi es that may be available 
to the Company a t law or in equity or under any o ther 
provision of this tariff, may declare all fut.ure monthly 
and other charge~; that would have been payable by the 
Customer during the remainder of the term for which such 
service would have otherwise been provided t o the Customer 
to be immediately due and payable (discounted to present 
value a t six percent ). 

2.5.6 Cancellation g! Application i2L Seryice 

(A) Applications for service c annot be canceled without L'te 
Company• s agreement. Where the Co~tpany perm ito a Custor.er 
to cancel an application for sc1~ice prior t~ ~he utarl 
ot service or prio r t o any special construc t ion, no 
charges will be impoaed except for those npeclfied beiow. 

(B) Where, prior to cancel lation by t he Custcmer, the Company 
incurs any expenoes in installing the Bf'lrvlce or in 
preparing to install the service that it ~therwise would 
not have incurred, a charge equal to t he cosLo incurred 
by the Company, lese net salvage, shall apply, but in no 
case shall thio c harge exceed the sum o ( the cna rge for 
the minimum period o f services o rdered, including 
installation charges, and all charges others levy agalnoL 
tne Company that would have been cha rgeab le to the 
Customer had service commenced (all discounted to present 
value at six percent). 
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2.5.6 Cancellation 2L Application~ Seryice (Cont'd) 

(C) Where the Company incurs any expense 1n connection with 
s.peoial construction, or where spec i a l arr a ngeme nts ot 
facilities or equipment have begun . be fore the Company 
receives o cancel lation notice, a cha rge equal ~o ~he 

costs incurred by t he Company, less net salvage, appliea. 
In such cases, t he c harge will be ba sed on ouch elements 
as the coat of the equipment, facilities, and material, 
the cost of installation, engineering, lahor, and 
supervision, general , and administrative expense, other 
disbursements, depreciation, maintenance, taxon , provision 
for return on investment, and any other costa associated 
with the special construction o r arrangemento. 

(OJ The special charges described in 2. 5. 6 (A) through 2. S. 6 (Cl 
will be calculated and app lied on A case -by -case baais. 

2. 5. 7 Chong•CS ill Service Regueoted 

If the Customer makes or requeato material c hargee in cl rcul.t 
engineering, equipment opccifications, service paramoteru, 
premises l ocationa , or otherwi oe materially moJifieo any 
provision o f the application for se rvice, the Customer ' s 
installation fee shall be adjusted accordingly. 

~.6 Allowance !Qx Interruption ill Scryice 

Interruption in service that is not due to the negligence o!, 
or non compliance with the provieiona of thia tori!! by, the 
Customer , will be credited t o the Customer as set forth in 
2.6.1 for the port o f Lhe service that the interruption 
affects. 

lsaued 
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REQllLATIONS 

2.6 Allowance~ Interruption 1n Seryice (Cont'dl 

2.6 .1 Credi & ~ Interruption• 

(A) A credit allowance will be made when an interruption 
oocurs because of a failure of any component rurniohed by 
the Company under thio tadff. An inLerrupUon period 
b-egins when the CUstomer reports a service. !aci l tty or 
circuit to be interrupted and releasee it for tooting and 
r-epair . An interruption period ends when the service, 
facility or circuit is operative. If the CUstomer reports 
a service, facility or circuit to be inopcrat h re but 
declines to release it for testing and repa1r. it is 
considered to be impaired, but not interrupted . 

(B) For calculating credit allowances, every month is 
considered to have 30 days. A credit allowance !or fixed 
recurring fees only is appl ied on a pr~ rata basis against 
the rates specified hereunder and ia dependent upon the 
length of the interruption. Only those facilities on the 
interrupted portion of the circuit wi ll receive crenit. 
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2.6 Allowances LQx Interryption g! Service (Cont'd) 

2.6.1 Credit fox Interryptions (Cont'dl 

(C) A credit allowance will be given for inte r ruption of 30 mlnutes 
or more. Credit allowance s shall be calculated as follows: 

Issued 

Interryptions g! 2i Hourg Qt ~ 

Length g! Interruption 

Less then 30 Minutes 

30 minutes up to but not 
including 3 hours 

3 hours up to but not 
i ncluding 6 hours 

6 hours up to but not 
including 9 hours 

9 hours up to but not 
including 12 hours 

12 houre up to but not 
including 15 hours 

15 hours up to but not 
i ncluding 24 hours 

Interryption Period 
~ ~ Crediq:d 

None 

1/10 Day 

1/5 Day 

2/5 Day 

3/S Ot1y 

4/5 Ol\y 

One Day 

Two or more interrupt ions o! 15 minutes or more during any one 
2 4 -hour period shall be considered ao one interruption. 

Issued By : Stephen Steiner 
Treasurer 
LDM Sys tems Inc. 
254 South Main Street 

Effective: 

New City, New York 10956 



LOM SYSTEMS INC. 
Section 2 - Regulations 

Fla.P.S.C. No.l 
Original Page No. 42 

REGUI.t)TIONS 

2.6 Allowance LQx Interrypt ion 1n Seryice !Cont'dl 

2.6. 1 Credit LQx Intertypt iono (Cont 'dl 

C) !COnt'dl 

Two or more interruptions of 15 minutes or more during any one 
24-hour period shall be considered as one interruption. 

~ ll Hours .I&JUl IhAn ll Hours. Interrupt i ons over 24 hours 
and leas than 72 hours wil l be credited 1/5 day Cor each 3-hour 
period o r fraction thereof. No more than one full day's ~redit 
will be allowed f or any period o f 24 hours. 

Interryptions ~ ll Hours. Inter ruptions over 72 hours will 
be c redited 2 days for each full 24 - hour period. No mor e than 
30 days ' credit will be allowed for any one month period. 

2.6.2 Limitation gn Allowonceo 

No credit wil l be made tor : 

(A) interruption due to the negl igence of, or nJncomplionce 
with the p rovisions o f this t ariff by, the rustomer, 
authorized user, joint user, or other co.r.:r.on carrier 
providing service connected to the service o! the Company; 

(B) interruption due to the negligence o f any person other 
than the Compa ny, including but not limit ed t o the 
CUstomer o r other common carriers connected to the 
Company's facilities; 

(C) i nterruptions due to the failure or mal!unct ion of non· 
Company equipment; 

(D) i nterruptions of se rvice during any period in which the 
Company is not given Cull and free accoso Lo Its 
facil ities and equipment for the purpose o! inveotigaling 
and correcting i nterruptions ; 

Issued ECfective: 
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2 .6 Allowances iQx lntercuption g1 Seryice (Cont'd) 

2.6. 2 Limitation gn Allowance (Cont' d ) 

( E ) interruptions of ser vi ce during a period in which the Cuotomer 
continues to use the service ~n an impaired basis; 

(F) interruptions of sorvice dur ing any period when the Customer 
has released service to the Company for maintenance purpooes o r 
fo r implementation o f a Customer order for a c hange in service 
arrangements , and 

(G) interruption of s ervice due to circumsLanceo or causes beyond 
the control o f the Company. 

2.6.3 Cancellation fQt Seryice Inter ryption 

Cancellation or terminat ion for service interrupt lon is permlrted 
only if any circuit experiences ll single conliruouo outage c.! 8 

hours or more or cumulative service c redits equating !6 h~ur& in a 
continuous 12-month period. The right t o cancel service unde1 thio 
pr ovioion applies on ly t o the single c redit that ht.o been subj'\Ct Lo 
the outage or c umulative service credits. 

Issued 
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2.7 ~ 2t eustomer'e ~eryice ~Others 

2.7.1 Resol~ ~Shoring 

Any se·rvice provided under this tariff may be resold to or shared 
with other persons ot the option of the Customer, oubject to 
compliance with any applicable laws or Florid111 Public Service 
Commission regulationo governing such resale or shoring. The 
Customer remains solely responsible for all use of service ordered 
by it or billed to its telephone number(s) pursuant to this tariff. 
for determining who is authori zed to use its services, and for 
notifying the Company o! any unauthorized use. 

2.7.2 Joint ~Arrangements 

Joint use arrangements will be permitted for all oerviceo provided 
under ~his tari ff. Prom each joint use arrangement, one member will 
be designated as the Customer responsible for the manner in which 
the joint use of the service will be allocated. The Company will 
accept orders to start, rearrange, relocate, or discontinue s!rvice 
only from the designated Customer. WiL!·.out of fe-et ing the Customer' s 
ultimate responsibility for payment of all chatgeo for the aervice, 
each joint user shall be responoible for the paymen c of the charges 
billed to it. 

lssuod 
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If a Customer cancels a Service Order or terminates service befo re 
the completion o f the term f o r any reason whatsoever othe r than a 
service interruption (as defined in Section 2.6.1 above ) . the 
Customer agrees to pay to the Company termination liahility charges, 
as defined below. These charges s hall become due a nd owing as o f 
the effective date of the cancellation or terminat ion and be payable 
within the period, set forth in Section 2.5.2. 

The Customer'& terminat ion liability for cancellation of oe t·vice 
shall be equal to: 

(A) all unpaid Non-recurring charges reasonably expended 
by t he Company t o establish service to the Customer; 
plus 

(B) eny disconnection, early cancellati on o r terminat ion chrrgeo 
reasonably incu rred and paid to thi•d partl~a by the Company on 
behalf o f the Customer: plus 

(C) all Recurring Charges specified in the appli:able Serv1ce Order 
Tariff for the balance of the then current tenn discounto~ at 
the prime r ate announced in the liAll Street Jou;ool on the 
t h ird buainesa day following the date of co::ncellationo; mlnuo 

(OJ a reasonable allowance for coots avoided by the Company ao a 
direct result of the Customer's cancellation. 

Jasu ed Effective: 
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Neither the Company nor the Cuotomer may aoolgn or trano!er Ito 
rights or duties in connection with the services and facil ities 
pr ovided by the Company without the written consent of the other 
party, except that the Compa ny may assign ito r ights and duties : 

(AI to any subsidia ry. parent company or affiliate o f the Company; 
o r 

(8) pursuant to any sale or transfer of oubotantially all the 
assets of the Company; or 

(C) pursuant to any financing. merger or reorganl::ation of the 
Company. 

2.10 Notices ~ Qommunications 

(A) Tne CUstomer shall designate on the Service Orde r an addre•Js t o 
which the Company shall mail o r deli ver all not1ceo and o ther 
comnunications, except that the customer m~y al:.o 1eol<pate ll 

oep.,rate address to which tho Company•o blllo Cor oe1vlc.: ohall 
be mailed. 

(B) The Company shall designate on the Servi ce Order an addreso to 
which the CUstomer shal l mail or deliver a'l ;1otices and other 
communications, except that Company may designate a separate 
address on each bill for service to which the customer shall 
mail payment on that bill. 

(C) All notices or other communications required to be given 
pursuant to this t"riff will be in writing . Noticeo and other 
Communications of either party. and all bills mailed by the 
Comp.,ny, shall be presumed to have been delivered to the other 
p"rty on the third busineoo d"Y followJ ng placement o! the 
notice, communic.,tion or bill with the u.s. Ma il or a private 
delivery service, prepaid and properly addreooed , or when 
actu.,lly received or refused by the "ddressee. whichever occurs 
first . 
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2.10 Notices~ cornmunications (Cont'dl 

(OJ The Company c r the Customer shall advise the other party o! any 
changes to the addresses designated ! or no t ices, o ther 
communications or billing, by the following procedures for 
giving notice oet forth herein. 

2.11 Operator Seryicas Rules 

(A) The Company wil l enforce the fol l owing operator service rules. 

A provider o f intrastate operator assi a ted communi cat ions 
services must: 

1 ) identify itself at the time the end -user a ccesses ito services; 

21 upon request, quote all rates and charges !or Its serv1ces t o 
the end-user accessing i ts system; 

3) arrange to have posted in plain view a t each telephone l•Jcation 
which automatically accesses t he operato r s&rvi~e provider's 
network and where its services are made a vai la't.l e t.o the public 
or transient end -users : 

(a) the operator service provider• a name and add•·eso; 

(b) bi )l and service diopute calling in! onn.1t.ion including the 
~perator oervi ce provide r ' s dispute resolut ion phone 
number. 

(c) clear and specific instructions in!ornung the end-user how 
t o access a local exchange telephone company operator as 
an a lternative available to the end -user; and 

(d ) notice concerning a ny and a l l amounto to be b illed by the 
operator services provider on behal! o f any host location 
or third party tha t will appear on the operator service 
provider's bill for services rendered. 
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REGULATIONS 

2.11 Oporotor Seryiccs Rules (Cont'd) 

( A ) !Cont ' d l 

4 ) i n instances when the provider is unable r o comple te the 
call and it requireo transfer t o another t elephone 
corporation that may a!!ect the races and c harges 
applicable to the te lephone bill, l n!o rm tnt! call e r o f the 
transfer and i ts possible ef fect o n the appl icabl e rates 
and charges, before any charges ate i nc urred ; a nd 

5) in the case o f suc h transfer, the t e lephone corporat i on 
or provider to wh ich the c a 11 J s • ransferred shall 
identify itself and inform the caller of the transfer ' s 
effect on the applicable rates and c ha rges, be!ore any 
charges are incurred . 

(B! The Company will comply with the Co l l owing provieio ns: 

1) 

I s sued 

Providers of intrastate op~rator ass i s t ed commu•1i ca t i ons 
services shall not take :.ny. act i on or enter into any 
arrangement that restric ts end · user select . on among 
competing interexchange telephont' corporationo o r end· 
users aeeeu to competing providers o ! intraotat:e operator 
assisted communications services, •Jr pay any commi ssions 
or other compensation t o any entity engaged i n such 
action o r arrangement. 
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The regulations set forth in this section govern the appl1cation of 
rates for servic~s contained in other sections of this tariff. 

3.2 Chargeg Baged ~Duration 2! U4A 

Where charges f or a service are specified based on the durat.ion of 
use, suc h as the duration of a telephone call, the following rules 
apply : 

(A) Calls are measured in duratlonal increments identHied Cor each 
service. All calls that are fract1ono o f a measurement 
increment are rounded- up next to the whole unit . 

(B) Timing on completed calls begins when the call is answered by 
the cal led party. Answering is determined by hardware answer 
supervision in all cases where this signaling io provirted by 
the terminating local carrier and any intermediate carr 1erlsl 
Timing for operator service person-to-petoon calls otact with 
completion o f the connection ~·.> the person cal led o r an 
acceptable substitute, or to the PBX station called. 

(CJ Timing terminates on a ll eallo when the calling party hangs up 
or the Company' s network receives an of C -~ook signal from the 
terminating car rier . 

(D) Calls originating in one time period and termina t ing In another 
will be billed in proporti on to the rates in effect during 
different segments of the call. 

(El A.ll times refer to local time. 
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APPLICATION Qf BATES 

3.2 Rates Based~ Distance 

Where c-haxges for service are based upon distance, the f ollow1ng 
rules: 

(A) Distance between t wo points io measured ao ai rlinc distance 
between the rate centers of the originating and terminating 
telephone lines. The rate center io a set o! geographic 
coordinates, as referenced in the Local Exchange Routing Guide 
issued by Bellcore, associated with each NPA- NXX combination 
(where NPA is the area code and NXX is the !irst three digits 
o f a seven-digit telephone number). Where there is no 
telephone number associated with an access line on the 
Company• s network (such as a dedicated 800 or WATS access 
line), the Company will apply the rate center of the Customer's 
main billing telephone number. 
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APPLICATION Qf BATES 

3.3 Rates Qased ~Distance (Cont'd ) 

(B) Tt.e airline distance between any two rate centers i s dete rm1ned 
as follows: 

1 I 

2 ) 

3) 

4) 

5) 

6) 

Issued 

Obtain the •v• (vertical) and "H" (horuoncal l coordinates 
for each rate center from the Oell corc Local Exchange 
Routing guide referenc ed in Section 3.3(A). 

Compute the difference between the •v• coord i na t e s o f t he 
t wo rate centers; and the d i fference between the t wo "H" 
coordinates. 

Square each difference obtained i n otep 12) above. 

Add the square of the •v• difference and t he oquare of the 
•H• difference obtained i n the otep Ill above. 

Divide the sum o f the squares by 10. Ro~.~ to t he next 
higher whole number i f a ny fract ion is obtained . 

Obtain the square r oot of the who le nurr.be r reou lt O~lalned 
above. Round t o t he next highet w,ol c number i ( any 
fraction is obtained . This is the a i r line mileage. 
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Iaaued 

Iasued By: 

SE.RVICE AREAS 

Stephen Ste iner 
Treoaurer 
LDM System& Inc. 
254 South Main Streel 
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SERVICE AREA$ 

Fla. P.S.C. No .l 
Origina l Page No. 54 

4 .1 gxchanqe Access Seryice Areaa 

Exchange Access Service Areas IEASA) a r e provided (pursuant to 
Sect i on 5 .1) in limited geographi c areas. Exchange Acccos Services 
bearing the f o llowing NPA-NXX desi gnations are provided in the 
following areas: 

NPA- NX)( Geographic Areas In Which 
~ Seryice ii Ayai loble 

Exchan9• Access NPA- NXXs and Boundaries Are To Be Determined . 

Issued 

Issued By: Stephen Steiner 
Treasurer 
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SERVICE AREAS 
4 .2 Colling Areas 

Geographically-defined Local Colling Areas ' are aosociat.ed with each 
Exchange Access Service provided pursuant to Section 5.1 Exchange 
Access Services bearing the following NPA-NXX deoignntiono shall 
have the following Local and Int raLATA Calling Areao: 

NPA - NlQ( L9cal Colling ~ QL IntraLAIA Calling ~ 

Local Calling Araaa and IntraLATA Ca lling Ar aaa Are To Ba 
Datanainad. 

Rates and rate plano for Local and IntraLATA ca !ling Area 
cal ls placed over company -provided Exchange Acccoo Se1 vicco are set 
forth in Section 8. 

Issued 

Isaued By : Stephen Steiner 
Treaaurer 
LDM Systems Inc. 
254 South Ma in StreeL 

Effect. I ve: 
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EXCHaNGE ACCESS SERVI CE 

Issued 

Issued By: Stephen Steiner 
Treaeurer 
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EXCHANGE ACCESS SERVICE 

5. 1 genera 1 

Exc ha nge Acce s s Service provides a 
connection to, a nd a unique telephone 
switched telecommunications network. 
e nabl es users to : 

Customer wlth a telephonic 
number addrcos on the public 
Each £~change Ac~eso Service 

(A) rec e i ve calls f rom otheJ: stations on the publi c switched 
telecommuni cations network ; 

(B) &ccess other services offered by the Company ao set !orth in 
this tar iff; 

(C) access certain interstate and international cal ling services 
p rovided by the Company; 

(0) acce ss (a t no additional charge) the Company's ope rators and 
business o f fice for oervice related assistance; 

(E) access (at no additional charge) emet gency serviceo by dia:ing 
0- or 9-1 -l ; and 

(F) a ccess servi ces provided by other common carr ers that pu::chase 
t he Company ' s Swi t ched Aeeeoo oerviceo 110 p rovided under the 
Company's Federal and State tariffs, or thilt maintain other 
types of t raffic exchange arrangements with the Company. 

Each Exchange Access Service is available on a •full" service basis, 
whereby service is delivered to a demarcation/connection block at 
the customer ' s p remises. 

The following Exchange Access Services are offered: 

Issued 

Basic Line Service 
Basic Trunk Service 
nigita l Trunk Service 

Issued By: Stephen Steiner 
Treasurer 

Key Line Service 
DID Trunk Service 
Centrex Service 

Etfectlve: 

LDM Systems Inc. 
254 South Main Street 
Now City, New York 109~G 
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EXCHANGE ACCESS SEBVICE 

5. 2 Basic ~ Seryice 

Basic Line Service provides a Customer with a single, voice -grade 
telephonic communications channel that can be used to place or 
receive one call at a time. Basic Linea are provided for connection 
of Customer- provided single station sets o r !ac oimile machines to 
the public switched telecommunicationo ne t work . Ea ch Basic Line may 
be configured into a hunt group with other Company-provided Basi c 
Lines. Each Basic Line is provided with the following standa rd 
featur·es which c an be deleted at t:he Customer • s opt ion: 

Touch Tone Call Waiting 
Call Fo rwarding Three - Way Conference Calling 

Non- recurring and monthly recurring rates per Basic Line apply •s 
follows: 

Basic Local 
Exchange Se.rvice 

· Each Line 

Expanded Local 
Exchange Service 

· Each Line 

Issued 

Issued By : 

Non-Recurring Monthly Recurring 

$X .X:X sx.xx 

sx.xx 

~tephen Steiner 
Treasurer 

sx.xx 

LDM Systems Inc. 
254 South Ma in Street 

Ef!ective: 

New City, New York 10956 
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EXCKANOE ACCESS SERVICE 

5. 3 ~ L1nA Seryice 

Key Line Service provides a Customer with a single, voice-grade 
telephonic communications channel that can be used to place one call 
at a time. Key Lines are provided for connection of the Customer
provided key systems to the public switched telecommunications 
network. Each Key Line is prov ided with the following features 
which can be deleted at the Cuotomer•s option: 

Touch Tone Call Waiting 
Call Forwarding 
Extension Dialing 

Three-Way Conference Calling 
Call Hunting 

Non- recurring and monthly recurring rates per Key L1ne apply as fol lows: 

Non-Recurring Monthly Recurring 

Basic Local 
Exchange Service 

- Each Line 

Expanded Local 
Exchange Service 

- Each Line 

Issued 

sx.xx 

$X.XX 

Issued By l 

sx .xx 

sx.xx 

Stephen Steiner 
Treasurer 
LOM Systems Inc. 
l54 South Main Street 

Er!ec t!ve : 

New City, New York 10'.1'>1> 
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EXCHANGE ACCESS SERVICE 

5 .4 Baoic Trunk Sqryice 

Basic Tru.nk Service provides a CUstomer with a single, vo i ce·grodo 
telephonic communications channel that can be used to place o r 
receive one call at a time. Basic Trunks arc prov ided for the 
connection o f CUstomer provided private branch exchanges (PBX) to 
the public switched telecommunications netwo rk. Each Basic Trunk io 
provided with touch tone signalling and may be configured into a 
hunt group ~ith other Company -provided Baoic Trunko. 

Basic Trunks may be equi,ppod with Analog Direct Dial (DID) 
capability and DID number b locko Cor addit ionol chargeD, ao oet 
forth in Section 5.5 and 5.6. 

Basic Local 
Exchange Service 

-Per Trunk 

Expanded Local 
Exchange Service 

-Per Trunk 

Issued 

Issued By: 

Non -Rccyrring Monthly Recurrina 

$X .XX 

sx.xx 

Stephen Steiner 
Treasurer 
LVM Systems Inc. 

sx.xx 

sx.xx 

l::ffcctive: 

254 South Main Street 
New City, New Yo rk 10956 
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EXCHANGE ACCESS SERVICE 

5.5 ~ Trynk Seryice 

DID Trunk Servi ce provides u Customer wi th B oingle, vo i c e -grade 
telephonic communications channel that c an be used Lo receive 
incoming calls one call at a time. DID Trunk Service transmits the 
dia led digits for all incoming calls allowing the Customer's PBX to 
route incoming calls directly to individual statio ns correopondl ng 
to each individual DID number. Charges Cor DID blocko apply in 
addition to the DID Trunk chargee listed below. 

Non - recurring and monthly recurring rates per DID Trunk, apply a s 
follows: 

Basic Local 
Exchange Service 

- Each Line 

Expanded Local 
Exchange Service 

- Each Line 

loeued 

Issued By: 

Non -Recurr ing Monthly Recyrring 

sx.xx 

$X. XX 

Stephen Steiner 
Treasurer 
LOM Syetemu I nc. 

sx.xx 

sx.xx 

Ef(ecttvc: 

254 South Main Street 
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EXCHANOE ACCESS SERVICE 

5.6 Digital Trunk Seryice 

Digital Trunk Service provideo a Customer with a digi tal connection 
at 1.544 Mbps that is time divioion multiplexed into 24 individual 
voice -grade telephonic communications channels, each of which can be 
used to place o r receive one call at a time. Digital Trunks are 
provided for connection of compatible Customer -provided private 
branch exchanges (PBX) to the public owit.ched telecommunications 
network. Each Digital Trunk io provided wi th d ual tone multi · 
frequency (DTMP) or multi -frequency (MF) signalling, as specified by 
the Customer. Digital Trunks may be configured into hunt groupo 
with other Company-provided Digita l Trunks. The terminal interface 
for eac h Digital Trunk Service is a DSX·l panel. 

~on-recurring and monthly recurring rates per Digital Trunk per 
point, apply as follows: 

Per Tr"Unk 

Issued 

Issued By: 

Non ·Becyrring Monthly Becyrring 

sx.xx 

Stephen Steiner 
Treasurer 
LDM Systems Inc. 

sx.xx 

EUective: 

254 South Main StreeL 
New City, New York 10SS6 
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EXCHANGE ACCESS SERVICE 

5.7 Centrex Serxi&e 

Pla.P.S.C. No. l 
Original Page No. 63 

Centrex Service provides the Customer with muh; lple individual 
voice-grade t elephone commu.nications channels, each o[ which can be 
used to place or rec e ive one call at a time. Centrex Station Linea 
are provided for connection o f Centrex-compatible Customer- provided 
station sets t o the public s wi t c hed telecommunic.ations network. 
Centrex Service standard and optional features ar .. described in 
Section 1 of this tarif f. Centrex Service is provided with a 
minimum of five Centrex Sta tion Lines. Each Centrex Station Line is 
provided in co;nbination with other Company-provided services. 
Centrex Services are of fered as Centrex Bas ic and Cent r e x Select . 

5.7.1 Centrex Basic 

The standard features are as follows: 

Ca 11 Transfer Touch Tone 
Call Hold Three -Way Conference Calling 

• Some features may not be ava i lable in all locations. 

5.7.2 Cent rex Select 

The standard f eatures are as follows 

Touch Tone Call Fo rward /Variable 
Call Transfer System Speed Dial 
Call Hold Call Pick-up 
Three-Way Confe renceing Call Hunting 
Call Forwarding/Busy Call Waiting 
Call Forward/Don't Answer 

•some fea tures may not be available in all locations. Additional 
non- recurring and monthly recurring Centrex Service c horges are 
l isted in Section 5 .7. 5 . 

Issued 

lSBUt!d By: Stephen Ste1ner 
Treasurer 
LDM Systems Inc. 
254 South Main Street 
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EXCXANGE ACCESS SERVICE 

S.7 Centrex Seryicc (Conc'd) 

5.7.3 Scocion kinA Charges 

The Ce·ntrex Scocion Lines ore charged on a monthly recu r rlng and 
non - recurring basis. 

Non-Recurring Monthly Recyrrinq 

Centrex Basic 
- Per Stacion Line sx.xx sx. xx 

Centrex Sele c t 
-Per Station Line sx.xx SX . XX 

5.7. 4 Usage Charges 

(A) L9col Seryice Rates 

Refer t o tho Rate Schedule locaced ln SccL !or 0. 

(B) IntraLAIA Rates 

Refer to the Race Schedule located in Section 9.3. 

Issued 

Issued By : Stephen Steiner 
Treasurer 
LOM Syscems Inc . 
254 South Ma in Street 

Ef !octive: 

New City, Nev York 10956 



LOM SYSTEMS INC. 
Section 5 - Exchange Access 

EXCUANGE ACCESS SERVICE 

5. 7 Centrex Seryice (Cont'd) 

5.7.5 ~ Elemento 

Fla.P.S.C.No.l 
Original Pa ge No. 65 

The followi ng Rate Elements are in addition to the otandard features 
located in Section 5 . 7.1 and 5.7.2. These rates are applied on a 
non-recurring a nd monthly recurring basis. 

Issued 

Number Retention 
·Per Number 

Recurring 
Non-Recurring 

Order Processing Charge 
-Per Order 

Non-Recurring 

Additional Directory 
- Per Listing 

Recurring 

Remote Call Forwarding 
-Per Path 

Recurring 

Account Codes 
-Per Line 

Recurring 

sx.xx 
$X. XX 

sx.xx 

sx. xx 

sx.xx 

sx.xx 

Issued By: Stephen Steiner 
Treaourer 
LDH Systems Inc. 
254 South Main Street 

EfCective: 

New Ci ty, New York 10956 
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gXCHANQE ACCESS SgsyiCE 

5. 7 Centrex Seryice (Coot'dl 

5. 7.5 ~Elements (Cont'd) 

Issued 

Service Establishment Charge 
- Per Order 

Non-Recurring 

Vanity Number 
- Per Number 

Recurring 

Vanity NumPor Retention 
- Per Number 

Recurring 
Non - Recurring 

Issued By: Stephen Steiner 
Treasurer 

sx.xx 

sx.xx 

sx. xx 
sx.xx 

LDM Systems Inc. 
254 South Main Street 

F'la.P S.C. No .l 
Origi nal Pa~e No. 66 

Effec tive : 
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Issued 

EXCHANGE ACCESS OPIIONAL F£AIURES 

Issued By: Stephen Stoeiner 
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Fla .P.S.C. No.l 
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EXCHANGE AQCESS OPIIONAL FEATURES 

6.1 pirc ctory Listings 

For each Customer o f Ccmpany-provided Exchange Access Service(s), 
the Company shall arrange for the listing oC the Customer's main 
billing telephone number' in the directory Cies) published by the 
dominant Loca l Exchange Carrie r in the area at no additional charge. 
At a Customer's option , the Company will arrange Cor 11dd1tional 
listings at the following rates: 

Non-Recurring Monthly R~cutttnu 

Each Additional Listing : N/ A sx.xx 

Por Customers with multiple premises served by the Company, 
the Company will arrange for a listing of the main billing telephone 
number at each premise. 

Issued Effective: 

Issued By: Stephen Steiner 
Treasurer 
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EXCHANGE ACCESS OPII ONAL fEATURES 

6.2 Direct Inward QiAl CPIPI Seryice 

DID service is an option feature which can be pur cha sed in 
conjunct ~.on with Company-provided Basic Trunks or Digital Trunks. 
DID service transmi ts the dialed digits f or all incoming calla 
allowing the CUstomer's PBX to route incoming calls directly to 
individual stations corresponding to each individual DID number. 
Charges for DID capability and DI D number blocks apply i n addition 
to charges specified for Basic Trunks or Digital Trunks in Sections 
5.2, .5 . 4 and 5.6 , respectively. 

One DID Additive charge applies for each DID-equipped Basic Trunk or 
DID-equipped channel on a Digital Trunk . Tho Customer is required 
to purchase at least one DTD number block Cor each t..ID-equlpped 
trunk or t runk group, or DI D-equipped channel or channel group. 

DID Additive 

Block o f 20 
DID numbern 

Non·Roc yrriog 

sx.xx 

sx.xx 

MonthlY Rccyrriog 

SX .AX 

SX . XX 

A •group• is a set of Basic Trunks or Dl<J It al Tt unk channels 
wh ich have boon configured into a hunt. g r oup . 

Issued 

Issued By : Stephen Steiner 
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EXCHANGE ACCESS OPIIONAL FEAIURE~ 

6.3 MAin Number Retention 

6.3.1 

6.3.2 

Iooued 

poocrip tion 

Main Number Retention is an optional feature by wh ich a 
new CUstomer, who woe formally a customer o f another 
ceni fied local exch&nge carrier at the same premises 
location, may retain its main telephone numbers and main 
fa.x numbers for use with the Company- provided Exchange 
Access Services. Main Number Retention service is only 
available in a reas where the Company maintains some form 
o ! number retention arrangement with the Customer • 11 former 
local exchange carrier. 

Monthly recurring and non-recurring charges apply per 
retained number. Rates !or retained numbers may vary from 
area to area. 

Rates 

Non-Recurring Monthly Recyrr1ng 

Per retained number SX.XX sx.xx 

Par re t ained 
vanity number 

Iooued By• 

sx.xx 

Stephen Steiner 
Treasurer 
LOM Systems Inc. 
254 South Main Street 

sx.xx 

Effective: 

New City, New York 109Sb 
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EXCRANGE ACCESS OPIIONAL F£ATUBES 

6. 4 Accounting C9des 

Accounting Codes provide customers with a means oC restricting cal ls 
or itemizing calls, according to specific digito thot muut be dialed 
at the end of a long d istance telephone number. The length of 
Accounting Codes may vary from 2 to 6 digi t s, however, the length 
must be consistent for each customer location. 

Offered ore packages of codeo t hat are verified againot a s pecific 
list of valid numbero, for call restriction , or unverified packages 
o f 2-6 digits in length for cataloging by code the calla made. 

Issued 

Charge Per 
customer LoCAtion 

Monthly 
Rccyrrina 

Non
Recurring 

Verified Packages SXX . XX 
Unveri f i ed Packages SX.XX 

sxx.xx 
sxx.xx 

Iooued By: Stephen Steiner 
Treasurer 
LDM Systems Inc. 
254 South Main Street 
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EXCHANGE ACCESS OPTIONAL FEJ\TIBES 

6.5 Authorization C9des 

This option reatric ta calln from being made unleoo lhc correct 
accounting code ia entered . On ly cust omer specified codes will be 
a ccepted. The CUiftomer t hen 1114Y use t hese codeo to trac k calling 
for C-'St analysis and bill-back purposes. 

Iooued 

Issued By; 

Non· Recyrring 
sx.xx 

Stephen Steiner 
Treasurer 

Monthlv Recyrrinq 
sx.xx 

E!fcctive: 

LDM Systems Inc. 
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EXQWIGE ACCESS OPTIONAL fEADJRES 

6.6 Van ity Number Seryice 

6.6. 1 peac riptioo 

Vanity Number Service i s an optional feature by which a new Customer 
may request a specific o r unique telephone and f ax number Co r use 
vith the Company provided Exchange Access Services. This s erv ice 
provi des for the assignment of a customer requeoted telephone number 
other than the next availabl e number from the noo lgnment cont rol 
list . 

Vanity Number Service is furnished subject to the availabil ity o C 
facilities and the requirements o f Exc hange Access Service no 
defined by the Company. The Company reserveo all rights t o t he 
Vanity Numbers assigned to the Cus tomer s and may, therefore. cha nge 
them i f required . 

Monthly recurring charges apply per Vanity number. 

6. 6.2 Rates 

Per Vanity Number 

I ooued 

reeued By: 

Non · Recyr ring 

$X.XX 

Stephen Steiner 
Treasurer 
LDH Systems Inc. 

~ Rec urring 

sx.xx 

ECfect!ve: 

254 South Ma in Street 
Nev City, New York 109~6 
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Isoued 

RESOLP LOCAL EXCHANGE SERVICE 

Issued By: Stephen Steiner 
Treasurer 
LOM Systems Inc. 
lS4 South Main Stre~t 
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Original Page No. 74 
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RESOLD LQCAL EXCHANGE SERVICE 

7. 1 OS: script ion 

Resold Local Exchange Servic e io composed o f t he • ~oo l e o f e xc hange 
access 1 inca and loctol calling provided by o ther cert Hied Local 
Exchange Carriers, in combinat i on with Company -p rovi ded usage 
services, miscellaneous servi ces or interstate/i nt ernationa l 
services. 

7 . 2 Rates 

The following rates appl y for Reso ld Local Exc hange Serv ices: 

Non · Rec urriog Monthly Rec urri ng 

Resold Basic Lines sx.xx sx .xx 

Resold Basic Trunlcs sx .xx sx.xx 

Resold Local Usage 
first 3 minutes $X . XX sx .xx 
ea . add'l min . sx .xx sx.xx 

Retained Numbers sx .xx sx.xx 
Reuold feature o associated with r e oold l ocal excl tange oervlco will 
be priced according t o the rates established f o t such f ea t ures in 
the underlying carri e - 's effec t i ve i ntrastate t ari! f o. 

looued 

Issued By: Stephen Steiner 
Treasur e r 
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I eoued 

Issued By: 

LOCAL CALLING SERYICE 

Stephen Steiner 
Treaaurer 
LDM Systems Inc. 
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E( ! c ct ive: 
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LOCAL CALLING SERviCE 

8.1 pescr i p tion 

Local Calling Service provides a Customer with the obi lity to 
originate calls from a Company-provided access line to all other 
stations on the public switched telephone network' bearing the 
designation of any central o f fice exchanges, areao, and zones 
included in the Customer's local calling area. 

8.1.1Basic Local Exchange Seryice - This calling service allows the 
Customer unlimited access to all other stations on the public 
s wi tched telephone network within t he customer ' s Basic Local Calling 
Area but within the same state and LATA will be charged the 
IntraL11TA rates as specified in Section 9.3 following. 

8. l. 2Expanded Local Exchange Seryicg · This calling service allc.ws the 
Customer limited access to all other stations on the public s witched 
telephone network within t he Customer's Basic Local Cal ling Area. 
Additional calls to the Basic Local Col l ing Area wi ll be charged ao 
specified in Section 8. 2 .l(A ) following. All calls to the Expanded 
Local Calling Area will be charged a per call setup and per minute 
access charge as specified in Section 8.2.11BI following. All Calls 
to destinations outside the Expanded Local Calling Area but within 
the same state and LATA wi ll be charged the IntraLATA rates so 
specified in Section 9.3 following. 

Except calls to other telephone companies• caller paid 
information services (e.g. NPA 900, NXX 976, etc.). Calls to those 
numbers and other numbers used for caller-paid 1nformat ion services will 
be blocked by the Company 's centralized switching facility. 

Issued 

Iuueci By: Stephen Steiner 
Treasurer 
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Effective: 
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LOCAL CALLING SERVJCE 

8.2 Rates 
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The ra1:es set forth in thio sec tion apply to all d i rec t dialed l ocal 
calls. For operator-assisted local calls, the opera tor c harges 
listed in Section 12 . 1 . 2 apply in addit ion to the charg es l i s ted 
below. 

8. 2 .lUsage 'Charges - Per minute charges appl y f or eac h c a l l . Ti mi ng i o 
in whole minute incremento, with a minimum charge o f one minute per 
call. 

(A) Monthly Message Allowance 

~ sU. Service Basic Calling a..cu Extended Ca l ling lUJ:.A 

Basic Local 
Exchange Service TBD TBD' 

Expanded Local 
Exchange Service TBD TBO 

• Additional message c harge of $ 0.12 for each message ove r r.oonthl y 
allowance. 

(B) expanded Calling AtAA - The following uaa3e chargeo apply to 
points in the CUstomer's Expanded Calling Area . 

MILEAGE 

0 - 10 
ll - 22 
23 - 40 
41 • 

sx.xx 
sx.xx 
sx .xx 
sx.xx 

sx.xx 
sx .xx 
$ X . Y.X 
sx.xx 

Ot'E- PEAK 

sx.xx 
sx.xx 
sx .xx 
sx.xx 

Cuscomen or Buk: Leal Exclwl&c Service are billed lmnLII TA raltJ ror call• hl dealln~llon> wuhon 1hc 11•1e and 

LATA lxu ouulde !he Ouk: Local Call Ina Area. 

I ssued 

Iosucd By : Stephen St einer 
Treaourer 
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254 South Main St reet 
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Issued 

INTRALAIA GALLING SERVICE 

Issued By: Stephen Steiner 
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INTBALAIA CALLING SgRyiCE 

9.1 Descriotion 

lntrALATII calling service provides a Cuotomer with t.he obility to 
originate calls from a Company-provided access line to all other stations 
on the public s witched telephone network• bearing the deoignotion of any 
central office exchanges. areas, and zones outside o! the Customer's 
Basic Calling Area but within the same state and LATA. 

9.2 ~ Periods 

Day. Evening and Night/Weekend rate periods are shown be low. On 
holidays, Evening rates will apply unless a lower nlte w1l l normally 
apply. 

To But Days 
Rates £l.:S2m ~ lpcluding Applicable 

Day 8:00 A.M. 12:00 P.M. Mon.-Fri. 
1:00 P .M. 5:00 P.M. Mon.-Fri. 

Evening 5:00 P.M. 11 :00 P.M. Mon. -Fri . 

Night/Weekend All other t imcs 

Holidays include New Year's Day (January I). 
(July 4 ), Labor Day (the first Monday 
Thanksqiving Day (the fourth Thursday in 
Cbristmas Day (December 25). 

Disc,.unt 
Applicable 

0 \ 
Ot 

25 \ 

SO\ 

lndependenc~ Doy 
In September), 
November), and 

Except calls to other telephone companies' caller poid 
information services (e.g . NPA 900, NX.X 976, etc.). Calls to those 
numbers and other numbers used for caller-paid informati on services will 
be blocked by the Company's centralized switching facility. 

lsoucd 
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9.3 Rotca 

Isaued 

INTRALATA CALLING SERVI CE 

MIL&A\\8 
0-10 
11-16 
17-22 
23 -30 
31-40 
41 ·55 
56-70 
71+ 

Iooued By: 

FIRSI MINUIE 
sx.xx 
sx.xx 
sx.xx 
sx.xx 
sx.xx 
sx.xx 
$X.XX 
sx.xx 

Stephen Steiner 
Treaaurcr 

AODIIIONAL MINUIE 
sx.xx 
sx.xx 
$X.XX 
sx.xx 
sx.xx 
sx.xx 
sx.xx 
sx.xx 
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Operator Handled Calling Services ore provided t.o Customers and 
Users of Company-provi ded Exchange Access Services, and to Customers 
and Use rs of e xchange access lines. 

10.1.2pefinit ions 

Person- t o-Per son: Calls completed with the assistance o f a Company 
operat o r to a par ticular person, station, depa~•ment, or PBX 
extension specified by the calling party. Charges may be billed t o 
the CUs tomer• a commercial credit card/and or LEC ca II ing card, 
calling station , called station, or a designated trlrd-party 
station. Calls may be dialed with or without the assistance of a 
Company opera tor. 

Station- t o-Station: Refers to collo other than person-to-person 
calla bil l ed to either the end user's commercial credit card and/or 
nonproprieta ry calling card. Calls may be dialed ~1 th or w 1 thour 
the assistance of a Company operator. Collect calls to coin 
telephones and t r ansfers of charges to third telep'lones which a·:e 
coin telephones will not be accepted. 

Ooerator pial ed Charoo: The ond user places the call withouL dialing 
the destina t. i on number, although the capability tc• do it himself 
exist.s. The end user will dial ·o• f or local calls and •oo• for long 
distance calla and then request the operator to dlnl the called 
station. 

Billed ~ Non-proprietary 
dialed by the customer 
instructions and billed to 
anot.her carrier. 

Collins ~: Refers to cal ls that are 
in accordance with standard dialing 

a non- proprietary calling ca rd issued by 
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Local exchange and IntraLATJ\ calls may be placed on an Opent.or 
Assisted ba•is . Usage chargee for Operator Aooioted Calla are the 
same a• tho•e set forth in Section 8 and 9, preceding. For Operator 
Assisted callo to Buoy Line Verification and Interrupt, or Directory 
Assistance, the surcharges specified in Section 11.2 .3 and Section 
11.1.3 will apply in addition to any applicable Operator charges. 

In addition to the usage charges identified above, the ! ollowing 
operator-assisted charges will apply: 

Issued 

fA[ ~ Charges 

Person-to-Person 
(CUstomer Dialed ) 

Station-to-Station 
(CUstomer Dialed) 

IntroLAIA 

sx.xx 

sx.xx 

Operator Dialed Charge SX.XX 
(applies in addition 
to other operator charges! 

Billed to Non-Proprietary $X.XX 
Calling Card (additional 
surcharge) 

Directory Assistance SX.XX 
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MISCEL4ANEOUS SERVICES 

10.2 ~~Verify~ LinA Interrupt Seryice 

10.2.1Pescription 

Upon request o f a calling party the Company will verify a busy 
condition on a called l ine. 

(AI The operato r will determine if the line is clear or in use and 
report to the calling party. 

IBI The operator will interrupt the call on the called line only i ( 
the calling party indicates an emergency and requests 
interruption. 

10.2.2Regulations 

(AI A charge will apply when : 

1 I 

21 

3) 

Issued 

The operator verifies that the line Is busy with a call 
in p rogress. 

The oper ator verifies that the I ine is avnilabl•! (or 
incoming calls. 

The operator verif ieo that the c alled number is busy with 
a call in progress and the customer requests interrupt I on. 
The operator will then i nterrupt the call, advising the 
called party the name o f the calling party. One charge 
wi ll apply for both verification and Interruption. 
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HISCELLAHEQUS SERVICES 

10.2 ~~~~Verification Interrupt Sery1C( (Cont 'd ) 

10 .2.2Rcgulot ions (Cont'dl 

IBl No charge wil l apply: 

1) When t he calling party advises tha t t he cal l is to or from 
an official public emergency aaency . 

2) Under conditions other than those specified i n 11. 2.2(A) 
preceding 

(C) Busy Li ne Verification and Interrupt Service is (urnished where 
and to the extent that facilities permit . 

(D) The CUstomer shall 
against a ll cla ims 
interrupted c all o r 

identify 
that may 
person. 

and hold the Company harmless 
arise from either party to the 

10.2.3Rates 

Issued 

Buoy Line Verify Serv ice 
(each request) 

Busy Line Verify and Busy Line 
Interrupt Service leach request) 
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MISCELLaNEOUS SERVICES 

lO.S Seryice Implementation 

lO.S.lPcscription 

Abe~nt a promotional offering, service implementatton charges will 
apply to new service orders o r to orders to change e x isting service. 

10.S.2Rotes 

Non .. ftecyrring 

per service o rder 

10.6 Reptorotion 2L Seryicc 

sx.xx 

10 .6.1Pescription 

A restoration charge applies to the re-establlohment o! service and 
facilities suspended because of non- payment o ! bills and is payable 
at the time that the re-establiehment of the service and faciliti~q 
suspended is arranged for. The restoration charge does n•Jt apply 
when, after disconnection of service, s~rvlce is later re
established. 

l0.~.2Rotu 

per occasion 

lssued 

Issued Byt 

Non-Recurring 
sx.xx 
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SPECIAL ARBANG£MENIS 

11.1 Special Construction 

ll.l.lSoaio lQI Chargee 

Where the Company furnishes o Cacility or service for which o rate 
o r charge is not specified i n the Compony• o tari ffs, chorgea will be 
baaed on the coats incurred by the Company. 

ll. l.2Termination Liability 

To the extent that there ill no other requirement f or use by the 
Company, a termination liabil ity may apply ! or facilities specially 
constructed at the request o f the customer. 

(A) The termination liability period io the eotimoted service life 
ot the faci lities provided . 

(B) The amount o f the maximum termination llablllty ill equa l to t he 
estimated amounts f o r : 

looued 

1) Coat installed o! the f:scilitiea prov ided ir.cludi ng 
estimated costa for rea rrangements o f existin9 fa .:ilitieo 
and/or construction o f new facili ties ao appropn a te, leas 
net salvage. Coot installed inc ludes the coot of: 

2) 

(a ) equipment and materials provided o r used, 

(b) engineering, labor and oupervlo lon, 

(c) transportation . and 

(d) rights-of -way; 

license preparation, processing, and related fees; 
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SPECIAL ARBANGEMENTS 

11.1 SPecial Qonstryction (Cont'dl 

11.1.2Iermination Liability (Cont'dl 

(B) (Cont'dl 
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3) tariff preparation, processing, and related (ces; 

4) cost of removal and restoration. where appropriate; and 

5) any other identifiable coaLs related co the opecially 
constructed or rear~anged facilities . 

(C) The applicable termination liability method for cal culacing the 
unpaid balance o f a term obligation. The am.:>unt o f sl.::h charge 
is obtained by multiplying the sum of the amounts determined as 
set forth in Section 13.1.3 (81 preceding by a factor related to 
the unexpired period of liability and the discount rate for 
return and contingencies. The amount determined in section 
13.1.3(9) preceding shall be adjusted to reflect the 
redetermined estimate net salvage. including any reuse of th~ 
facilities provided. This product i !I adjusted to reClec.; 
applicable taxes. 

11.2 I ndiyiduol ~Basis !ICBl Arrangements 

Arrangements will be developed on a case-by-caoe basis in response 
to a bona fide request from a CUstomer or prospective Customer to 
develop a competitive bid for a service offered under this tariff. 
Rates quoted in response to such competitive requests may be 
different than those specified for such services in this tariff. 
1CB rates will be offered to the CUstomer in "'rit ing and on a 
nondiscriminatory basis. 

11.3 Temporary Promotional Programs 

The Company may establish temporary promotional programs wherein it 
may wa ive or reduce non-recurring or recurring charges. to int roduce 
present or potential Customers to a service not previously received 
by the CUstomers. 
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