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June 3, 1997 

Hs. Blanca S . Bayo, Di r ector 
Division ot Recorda and Report lnv 
Florida Public Service Co-.ia•ion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32 399-0950 

Re: Petit ion ot Sprint-Florida, Incorporated 
t or Approval ot I nterconnection Aqreement 

"-•" ... .__ ...... . 
I" • .. • ' .~ 

with Time Warner Co!Miunications ot Florida, L.P . 

Dear Hs. Bayo: 

Enc l osed fo r t iling is the or iginal and fifteen (15) copies 
o! Sprint-Flor ida, Inc . ' s Pe t ition tor approval o f ' 
Interconnec tion Agreement wi th Time Warner Communications o C 
F'lo r ida, L.P. 

Please acknowledqe receipt and t 111 nq of t he above by 
StlllllpinCJ the duplicate copy ot this letter and returnln9 Lhe 
same to this writer . 

Thank you t o r your assistance in this matter. 

Sincere ly, 

7£ ~. ~ J.,tu., .z 
Charles J. Rehwinkel 

CJR/th 

Enclosures 

s::· 
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IDOU 'I1IE ft.ORIDA PUBUC SERVICE COMMISSION 

Ohlt:.i.l L 

fiLE CJn~· 

ln re: Pccitiaa for Appawl1 ) 

of 1 11 I lHIMt AlfWN'It ) 
Betw• Sprial-Piorida, IDe. and ) 

Docket No. q_7olP t., o-TP 
Time Wlnll/il Coaununkttlons ) 
of Florida, L.P. ) 

Filed: June 3, 1997 

PETITION OF SJIIUNT-n.QRIDA, INCOR.PORA TED 
fOR API'IlOV AL OF INTERCONNEC'110N AGREEMENT 

wnu TIME WARNER COMMVNICATIONS OF FLORIDA, L.P. 

Sprint-Florida, lncorporal.ed (Sprint-Florida) files this Petition with the Florida 

Publ.lc Sctvicc Commiuion ICCidna approval of an Interconnection Aan:emcnt which 

Sprint-Florida bu entered with Time Wamcr Communlcalions of Florida, L.P. (Time 

W&mer1. 

l.n aupport of Ibis Pmtioo, Sprint-Florida MaleS: 

1. Florida Tclecommunicalions law, Ch!plcr 364, Florida Statutes as amended, 

requlta local cxdlanac c:arricn such as Sprint-Florida 10 nqotiate •muwally IICCCJl(ablc 

prices, lenni and Ollllditioos of inliercOnneC:llon and for the resale of services and 

faciUI.Ics" with aJtemalive loc:al cxchanJ:c carriers. Section 364.162, Florida Statutes 

(1996). 
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• • 
2. The UGiiEid SllleS COQ&ress bas abo recently enacted lqislation amendin& 

the CommunW-AII Ad of 1934. ThlJ ltabladon, rdctrcd 10 u the 

Telccommllftications Ael of 1996, rcqulra thai any sudl "~t aclopccd by 

nqotia!ion or ublttaJion lfllll be IUbmlttecl for approval to the Sw.e commission" 47 

U.S.C. fljl(e). 

3. ln accordance wldl the lboYe ptOYislons, Sprint-Florida bas enl.eled an 

lniCt'CQNieCflon AJaeenlellt wilb Time Warnt:t, which b a carrier c:en.ificaled u an 

allemative local nrlwQ&e carrier u thai Jerm 1.1 deftncd in Section 364.02(1), Florida 

Statvlel (1996). Tbls lnten:onnection AlfCJCmenl wu aeculed on May 30, 1997, and 

b anacbed ~ u Attxbment A. 

4. Under the Pcdeft1 Ac:t, an*'rccmenl can be rejected by lhe S111e 

commission only if the commiulon fincb that the *'RltrnCI\1 or iili portion !hettof 

disaimillaLel apinst a Lelecommunlcallons carrier noc a party 10 !he l£reement or I r !he 

lmplemenWion of lbali&JCieiiiUil ia not consistent wilh the publle interest, convenience 

and .-.ity. 47 U.S.C. flS2(e)(2). 

S. The Aareement wllh Time Warnt:t docs not diJcriminate apinJt odler 

slmi.l&rly sliUIICld canierl which may order ac:rvic:a and faciUtlcs from Sprint-Florida 

under limi1ar tams and condltlonJ. The Aareement la allo c:onsistent wllh the public 

in~era~, oonwruence and necaalty. Alauch, Sprint-Florida ~eeb approval or the 

AJ•een~a•t from tbe Florida Publle Service Commission u required by the Federal 

II&Mory ptOVialon.s llOICd above. 
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('nmmlg!m ipp'OYC the lnraconncc:don A&rcemml bdwceu Sprint·Aorida and Time 

Warner Commllllicaticas of Florida L.P. 

Respedfully lllbmiaed this 3rd day of June. 1997. 

Sprint-Florida, ln<:ofporaled 

(Jl. ~j4 We'-
Charles J. Rehwinkel 
Gc:nml Auomcy 
Sprint-Florida, lncorporaled 
Post Office Box 2214 
Tallahwce, Florida 32301 
(904) 847-024-4 



AT T ACHMENT A 
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MAmB INTERCONNECTION AGRij t:Mt;NI 

~ TbiJ Malt« l.nu«:oMCCtion Agreement (the "Agreement") is entered into effective the 
3Q day of (Y. a ~ 1997 by and between Time Warner Communications of Florida. 

L.P ., (referred w u and SPRTNT - Florida.. Incorporated (referred to as "SPRINT') 
(collectively the "Partie~") for the purpose of detetmining the rates, terms, and cond.itions for the 
intcrconneaion of the Panies' telecommunication networb within the Sute of Florida. 

BICJTALS AND PBJNCIPLES 

A. SPRTNT is a Loc.al Exchange Carrier authorized to provide cenain 
t.elecommunicalions services within specific service areas in Florida, 

B. SPRINT has been and continues to be the incumbent provider of local exchange 
telephone scr\lice within ita service areu in Florida. 

C. The Company bas made application and bas been granted authority to provide 
altcrnstive or competitive loeal exchange telephone services in Florida, which includes areas 
within SPRINT' a sc:rviccliWI; 

D. The Parties desire to int.erconnect their telecommunications networks and facilities, 
purchuc unbundled scr\lices and features, and exchange traffic so that their respective customers 
rnsy communicate with each other over and through such networks and facilities, 

E. The Pania desire to enter into this Agreement conmtent with all applicable 
federal., swc and loeal IUitutes, rules and reJIIIIations in effect u of the date of iu execution 
including. without limiwion, the Act at Sections 2S t and 2S2, and to replace any and all other 
prior agreemenu petllinina to the subject matter hereof. both wriu.en and oral, 

F. The Pania enter into this Agreem.e:nt for the purpose of facilitating the 
introduction of local exdlange telephone competition on an expedited basis and avoiding the 
uncenainty and expense of mediation, arbitration and/or litigation and to Cflablish the r~tes, terms, 
conditions and rnccbaniJmJ DCC"Uiry to facilitate such competition 

NOW, nmREFOR£, in conaideration of the mutual promisa and covcnanta contained 
herein and other good and valuable consideration, the recdpt and sufficiency of which are hereby 
acknowledged, the Parties hereby agroo u follows: 

tnl<tcoo\opri!ll'o0Sl997.doc 
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ARTICLE I. 

DEfiNITIONS 

1.01 Aa:ea Servke Request ("ASR")- means an indUJtry mndard form UICd by the 
Panics to add, establilll, dlanae or di1e0nnec:t trunks for the purposes of Interconnection. 

1.02 Act - means the Telecommunications Act of 1996, Public Law 104-104 of the 
I 04th United States Congress etrective February 8, 1996. 

1.03 Amliace - meant ury pcr10n thaJ (directly or indirectly) owns or controls, is 
owned or conuoUed by, or iJ under coiMIOn ownership or control with, anoth'lf penon For 
purposes or this Parlgrapb. tbe term ~own" means to own an equity interest (or the equivalent 
thereof) of mete than fifty perceat (SO%). Penon shall mean any individual, pannership, 
corporation, company, llmiled liability company, association, or any other legal entity authoriud 
to transact butitesS in any ltate. 

1.04 Bdl Co-•wakatlo., Researdl ("Bdkore") - means the organlz.ation owned 
jointly by the Bell regional boldina compaoiu or lb&t may in the future be owned panlally or 
totally by other pctiODI, thaJ conducu raean:h and development projects for ill owners, 
including dcvelopmau of aew teloc:ommunicallons services 

I.OS BWiea N .. ber - meaM the number to which charges (or a call ore billable 

I 06 Calllac Pany Nlllllbu ("CPN") • means a Common Channel Signahng 
paramt'ter which refers to the number truiJIIIitled through the nttwork identifying the telephone 
number oflhe callina party. 

1.07 Curler ldeotUiucioo Code ("CIC") - means 1 three or four digit number 
assigned to an lXC that identities lb&t canicr's traffic. 

l 08 Ceocral Ofr~et Swlcdl, ("Ceocral OfYlce'') ("CO") • means a switc.hing entity 
within the public twitched telecommunications network, includang but not limited to 

a. Eod Office Switches which arc Clw S switches from which end user 
Telephone Exchange Services are directly COMccted 110d offered 

b. Tandem Office Switches which arc Class 4 switdlca which arc used to 
connect and twitch trunk circuits between and among Central Office Switc:hcs 

1.09 Ctatraliud Maaace Dlmib8doo Syntm ("CMOS") - means the billong record 
and ch:<~ring hou110 1111nSpoll eyeccm that tbo Regional B~U O~atlna Compania ("RBOC.") and 
other incumbent LECs usc 10 efflclendy exchange out collects and In collecu 11 well u Carrier 
Access Billing System ("CABS") records. 

2 



• • 
1.10 CommucW Mobile Rldio Servlca ("CMRS") • meana a rad1o communication 

service carried on between mobile m tlona or recciven and l&nd llationa. and by mobile 1tatlona 
communicating among thenudvea lhat i$ provided for profit and that makes interconneaed 
service available to the pub!M: or to auch clasta of dlgible users u to be effectively available to a 
subltlntial portion of the public u set forth in <47 § 322(d)(l). 

I . I I Co-llaiu • means the Coaunission. Board, or official (by whatever name 
designated) which under the laws of the State of Florida hu regulllory jurisdiction of intrastate 
operatio111 of telecommuaic:atlo111 carrien. },:j refcrenc;cd in this Agreement, this term may 
include the Federal Commwtic:ationa CommWion (•f CC"), if it wuma the responsibility of the 
Florida PubUc Service Contmiuioo, purllllllt to Soction 2S2(c)(S) of the Act upon notice, to 
approve an intcn:oo~M~Cdoo llleemellt. T'hi.J term eball abo include any penon or peno111 to 
whom the Florida Public Savicc Commillion hu delegated its authority under Sec~ ion 2S I and 
25 2 of the Ac.t. 

1.12 Commo..O.uael Slpallaa ("CCS") • means a aignaling system, developed for 
we between switching S)'Siemt, ill wbic:b all of the aignaling information for one or more groups 
of trunltt is tranJmined over a dedicated hi3h-tpeeel data link, u&ina signal1ng syJtcrn 7 protocol 

1.13 CompctltiYe Local Excbaaae Curia' ("CLOC") or Afleraa llve Local 
Exwaae Carrier ("ALEC") • means any company or person authori.zcd to provide loeal 
exchange services in competition with an ILEC. 

1.14 Coatrol Otnce • is an exchange carrier center or office designated u 111 
company' • lingle point of contKt for the provisioning and maintenance of its ponion of 
interconnection IITII!gernentt . 

1. 1 S Cu11omer Local Area SicnaUna Services (MCLASS") • means fealures available 
to end users bucd on lbe availability of CCS. Claas features include, but are not neccs..arily 
limited co: Automatic Callb~ Call Trace; Caller ID and related blocking features, Distinctove 
Ringing/Call Waiti11g; Selective Call Forward; Scloc:tive Call Rejection 

1.16 Cutto.mtr Propridary Networtl lnrormatlon ("CPNI") • 1hall have tl ~ 
meanillj set forth in 47 U.S.C. Soc:tlon 222(f)(l) and the FCC Regulation~ issued pursu&nt 
thereto. 

1.17 Ditital Servict • Levd I ("OS. I")· mcanJ a digital Jignal ra1e of I 54'4 Megabiu 
Per Second (''Mbps"). 

1.18 Dlaical Service· Levd J ("DS-J") • mWIJ a digitA.I slgnal rate of 44 736 Mbps 

1.19 t:kctroak File Traufer • means any ayJtemlprocess whldl uulizcs an elce1ronic 
forr111t and protocol to Jtnd/roc:eive data filca. 

3 
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1 20 Euhanae Access ~rvlte • means the offering of access to telephone exchange 

services or facllitlet for the putpOJC of the onginauon or termil'lltion of telephone toll services 

from or to Exchanp Servke Qlllomen in a jliven area puriUIIIt to an aceeu 111'11T Exchange 
~ dooa 1101 lnclllde 11alllc exd\&naed bttween L£C1 and CLEC or AU!C• ror purpose of 

loulltlffie intercoaneotion.. 

1.21 £ 1Cit11p Service. means the definition found at §l(IXA) and (B) of the Act 
whicb shall be interpmed to include any services offered to end users whlcb provida the end user 
with a tdepboaie OOOG'II~ion to, and a unique local telephone number addreu on, the public 
switched ~ IICtwol'k, and which enabla JUch end user to generally place calls 
to, or receive calb ftom. ocher ltations on the public twitched telecommunicauons network 
!::<change Savice induda buic: residence and bu...nc:u hnc service. P 8 X trunk h nc service, pay 

phone aecess line tetVicc, Cenucx line service and ISDN l.ine services. Exchan&e Savice docs 
not include Private Une, Exehanao acc:w and Special Acceu I«Vius. 

1.22 Feature Group A ("FGA ") • means the FGA Access, whlcb i~ available to all 
CUJIOmerl, provides line lido 1CCCN to end OffiCe lwitcbet with an UJOCiated seven digit local 
telephone number (or the CUJtomer' a uae in origjnatina and tc:rminatina cornn..ruutions to an 

lnterexcJwnae Carrier' a SeMce 

1.23 Feature Group 8 ("FGB") • means the FGB Access, wtucb 11 available to all 
customera, except for the termination of originalina calls placed over FGC or D by AT&T, 

providc:3 uunk lido •~ to end office awi~ehcs wilh an U~lle unlform 9SO.OXXX or 9SO· 
1 XXX acceu code for the CUJtomer' s UJO in originaling and terminating eommunu:~tlons to an 

lnterexchange Carrier's Service. 

1.24 Featlll't Group 0 ("FGD") • means the FGD Access. which 11 aVllllablc to all 
CUJtomera, providet ll\lnk side_, to end office lwitcbet with an utod1ted uNfonn IOXXX 
access code for the customer' a uae in ori(llnaung and terrNnauna communications FGD Acceu 
may also be used to originate and 1erminatc 1100 and 900 Acceu Service calls t'GD Access m&y 

be used to originate 9SO·XXXX calls where the cullomer hu elected the FGD wilh ~~0 acceu 
feature 

I 2S lneumbal J...oal E:r.ch .. a~ Cani~r (MJLEC") • is any Local Excbange Carrier 
that was as ofFcbnwy 8, 1996, deaned to be a membct of the Exdlange Carner Auoci••ion as 
set forth in 47 CFR Sec:Uon 69.601(b) of the FCC's rqulatlons 

1 26 l11tqnted Scrvket Dlaltal Network ("ISDN") • means a JWttc:hed network 
service providing end·to-end diaital eollli0Ciiv11y for the simultancouJ uansmi'lion of votce and 
data 

1.27 lntt rco11utcdoll • means the connection of M>paratc ptec:cs of equipment, 
tra.nsmiuion faclliliea, etc , within, between or among tdOClOIDITlUnicatlona lerVlce provider 
networks for the tranalniallon and routina of Excbangc Service and Excbange Access Service 

Interconnection ahall include nondiscriminatory ar:c:at 10 aignalins systems, routing, databases, 

4 
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facilities and information and proviJion of Service Provider Number Pon.ability as required to 
entu.re interopetabiJity Of nelWOrkJ and efficient. timely prOVISion of services to rM•USl!r 
customers without pcnninina accca.t to network propriewy network infomuuion, unless 
otherwise pmnitted. l.llla'collllocdo lhall al10 include dlallna parlty u defined by the Ad at 
Section 3(a)(39). 

1.28 Jateresdwlp Carrier ("IXC") • means a telec.ommunieatlons service provider 
authorized by tbc FCC to pro>'ido interstate long diJWICC communica.tions services between 
LA TAl and authoriDcl by aiWCI Commi11ion to provide long dlJWICC communications services 
but not Eltdtange Services within the .we borders (except under separate authority u a LEC or 
CLEC or ALEC). 

1.29 Local Aceeu ud Trauport Aru ("LATA")· u defined by the Act, means a 
contiguous geographic area - (A) eatablished before the date of enactment of the Act by a 
SPRINT operadna company JUch that no cxchanae area includes points within more than one (I) 
me~ropolita.n sutl.tlal area, eo11101idatcd metropolitan statistical area. or state, except u 
cxprculy permitted under the AT&'T co111er1t dcc:rcc; or (B) esublished or modified by a Bell 
operating compaay (u clofined Ill tho -":~) after such date of enactment and approved by the 
Fede~al Communieationa Commiuion. 

1.30 Local Esdaaap Carrier ("LEe") • means any person or en:ity engaged in the 
provision of Exdlangc Scrvic:c or &dlange ~ Service. 

1.3 I Local Esdlaap Routlaa G1ldt ("LERG") · means Bellcore reference 
customarily UJCd to identify NPA·NXX routing and homing information as well as net work 
element and equipmeo1 desipatioos. 

1.32 Local IDcertonnectloa Trunlu/Trunk GroupJ - means equipment and facilities 
that provide for the termination of Local Traffic and intraLA T A toll telephone traffic 

1.33 Local Trame - means traffic that iJ originated by an end-user of one pany and 
terminates to the end-user of the other pany within the local calling areu of SPRJNT u defined 
in it.s most CUITCiltloeal cxclwtgc tariff. Local Traffic shall also include mandatory extended area 
calling (whether a SPRINT or other incumbent LEC calling area), as this term is commonly used 
in the telecommunicationa indUJIJy. 

1.34 Loop - a t.ransmisaion path between the main diJtnbution frame [ crou-eonnect ). or 
its equivalent, in a SPRINT Central Office or wife center, and up to the Network lntcrl'ace Device 
as a CUJ«<ItW'a premises. to wbich CLEC is sranted excluJive UIC. This includes, but is not 
limited to, two-wire and four-wire copper analog voice-grade loops, two-wire and four-wire 
loops that arc conditioned to ll"IIIJmlt the digilal aignals needed to provide services such u ISDN 
and OS 1-level tignalL 

1.3S MHt•Polat BWbla • tneanJ an arrangement whereby two local service providers 
(includln11 an IU!C and a CLEC) jointly provide Exchange Acceu Service to an I XC for 
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purposes of originating or terminating toll aervice~ and each such provider receives its share of the 
tariffed chargcs a.ssociated with Ita proportiooate aharc of 5uch service. A •meet-point• is a point 
of intercoMection between two networlcJ, daignated by two telecommunications carriers. at 
which ooe carrier's responsibility for ICf'Vice begins and the other carrier's responsibility ends. 

1 36 Multipl~ Esc.baaac Carrier Accca Butlaa ("MECAB") • muns the dOQJment 
prepared by the Billina Committee Wider the DUij)ica of the Carrier Uaison Commiuec of the 
Alliance for Telecoc111D1111ic: lndultry Solutiona ('"A TIS") and by Bdlcore as Special Repon 
SR-BDS-000983, c:ont•in!na the recoi'III'IICilded suidelincs for the billing of Exchu!ge Service 
access provided by two or more LEes and/or CLEC or ALECs, or by one LEC in two or more 
states within a single LATA. 

I 37 Multiple Estbaaac Carrlcn Orduina and Dulcn Gulddlnu · for Accus 
Scrvlc:u • Industry S11ppot1 latmaec ("MECOD") • means the dOQJment developed by the 
Ordering/Provisioning Commiuee under the awpice~ of the OBF, which functions under the 
auspice~ of the Carrier Uai100 Committee of the A ns and is published by Bellcore as Special 
Repon SR STS-002643 to eallbliJb methods for processing order1 for Exchu!ge Service acc;css 
which is to be provided by two or more LECs and/or CLEC or ALECs 

1.38 Nortll A.•crka• Na•beriaa Plaa ("NANP") • means t.he S)'ltem of telephone 
numbering employed in the United Statea, Canada, and cenain Caribbean countri.cs. 

1.39 NumbcriaJ Plln Area ("NPA") • m""' All u~ c;Q!!o whi~ iJ the throe disit 
indicator defined by the ''A", "B" and "C" digits of each I 0-<ligit telephone number within the 
NANP containing 800 possible NXX Codes each. There are two general categoric• of NPA 
"Geographic NPA" is uaodated with a defined geographic area, and all telephone numbers 
bearing such NPA are modated with RMc:el provided within thai Ocographic area A "Non· 
Geographic NPA", alJo kDowD as a "Scsvic:c Ac.ceu Code" ("SAC Code") means special!Ud 
telecommunications ·IICI'Vico which may be provided aaoss multiple geographic NPA areas such as 
500, Toll Froe Semce NPAI, 900 and 700. 

I 40 NXX Code ("NXX"). Cmtral Omcc Code ("CO Codr") • means the three dil!al 
switch entity indicat.or which Ia defined by the "0 ", "E" and "F" digiti of a 10-dieit telephone 
number within the NANP containing I 0,000 11ation oumbera 

I 4 I OZZ Codu -<leflne FOD c:a1l patlu through a LEC'1 Tandem Office S~tch 

1.42 Parity - means. subject to the availability. dcwelopment and implementation or 
necc:uary industry Sllndard decttonlc lnterfa.ces, the proviJion by SPRINT of service~, ne1work 
clcmentJ, functionality or telephone numbering reaources under this Agreement to Company on 
terms and conditiODS, including provilloning and repair lnterva.ls, no tess favorable than those 
offered to SPRINT, ita Aftillatea or any other entity that obtains IUCh tc:rvice~, network clemCIIII. 
functionality or telephone numbctlna reJOUJ"CCJ. Until t.he Implementation of neceuary electronic 
interfaces, SPRINT ehall provide suoh services, network elements, functionality or telephone 
numbering resource~ on a non-<llacrimlnatory basis to Company u it provides to iu Affiliate• or 
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any other entity that obtailu such &e!Vices, network clcmentt, functionality or telephone 
numbering ret011rces. 

1.43 PUUGt Local Uaaae ("PLU") • means a calculation represeming the ratio of the 
local minutes to the sum of loc:al and intraLA T A toll minutes bet ween LECs sent over Local 
Interconnection Trunka. PLU doct not include directory assistance, busy line verification, busy 
line verification interrupt. 900 and 976 calli. 

1.44 Pbytlcal CoDoatlOD • means the placement of Compan)· terminating and 
interconnection equipmc:nl (lpCci6cally exoluding switching equipment) on SPRINT premises for 
purposes ofinter<:OMCCCina with SPRINT facilities and ICIVices. 

1.4S Ratlaa Polat • means the vtttical and horizontal coonlinat~ uaociated with a 
part.icular telephone number for rating purposes. 

1..16 Routine Point· mearu aloc;ation which aLEC has designated on its own network 
as the homing (routing) point for traffic inbound to Exchange Services provided by the LEC 
which bearJ a ceru.in NP A-NXX dettian" ion and is employed to calculate mileage measurements 
for the dlstance-semitive 1tan1p011 element dwges of Exchange A= Services 

I 47 Slpal Trauftr Point ("STP") • means a packet switching function that routes 
signaling messagca among Service Switching Points ("SSPs''), Servioe Control Points ("SCPs"), 
Signaling Point ("SPs"), and other STPs in order to set up calls and trJ query da!abases for 
advanoed serviCCL 

1.48 State- means Florida. 

1.49 ToU Free Suviu • means service provided with any dialmg sequence that il'vokes 
toU-free (i.e. 800-likc) service proccaing. Toll Free Service includes calls to the Toll Free 
Servioe 800/888 NPA SAC codca, 

I.SO TranJit Calb or Intermediary Function • mearu intermediate transpon and 
switching of intraLA T A calls (local and toll) between two carriers, one of which is not a Party to 
this Agrccmcnt, carried by a Party which neither originates nor terminates that traffic on its 
network, aaing u an imermcdiary. 

I.S I Uadd'med TtriiiJ. 'The Parties acknowledge tha, terms may appear In this 
Agreement which are not defined and asrec that any JUch terrna shall be c:onstrued in aecordanoc 
with their C:Uitomary usage in the tclecommunlcations indullry aa of the clfcctlvo date of this 
Agreement 

1.52 Vlr1ual Co'loallioD • means the placement of terminating and interconnection 
equipment on SPRINT prcmlses, where JUch equipment is dedic:ated to a carrier or a group of 
carriers, and such equlpmetll is not otherwise used by SPRINT, for purposes of inu:rconnection 
with equipment providing SPRINT Servioes. Virtual collocation does not Include switching 
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cquopmenc or dorce1 oncercoMection with lhird p&rties on SPRINT premises chrough cquipmenc 
u$Cd for virtual collocation. 

I.Sl Wlre Cuter - means a buildina or space wichin a building which serves u an 
aggregation poinl on a network, Where cransmiuion facililies and circuils src connecccd or 
switched. Wire center can a1Jo denolc a buildlna in which one or more Central Offices, uJed for 
the provision of Ex.chanac Servic:es and lllCCII ~. arc located. However, for purposes of 
Expanded lntetconnecdon S«vicc ("EIS"), Wtre Center shall mean those points eligible for such 
connections u specified In lhc FCC Docket No. 91-141, and rules adopted pursuanl !hereto 

ARTICLEU. 
IEBM AND IEBMINAT!ON 

2.0 I The Parties shall file lhit A8f'eemenl with the Florida Public Service Commiuion 
as soon u practicable following iu eltccution in accordance with the Act. 

2.o2 The Patties agee to inlcrconnect their networks puttuanc to che tenns of t.his 
Agreement in Florida for a period of two (2) years from che effective date of this Asr-ncnc. and 
thereafter L'le Agreement shall concinu.c in full fo.rce and eft"ce1 for one year ccrms unleu and until 
tcnninacod as provided puriRUtlt to Section 2.03 and/or Article XVI This Agr"mcnt will 
become effective within thirty (30) daYJ of execution or upon Conuniuion approval, wt,ichever iJ 
leu, unless the Parties otherwise agee 10 1 different time frame. 

B. Tqminatjon 

2.03 For purposes of this Section 2.03, upon delivery of wriucn n01icc at least one 
hundred sixty (160) daya prior to the expirat.ion of thia Agreement, any l'any may rcqucs1 
negotiations of the rates, terms, and conditions of the interconnection arrangcrnenll to be 
effective upon JUdi expiration. Unleu deemed to be inoonsinent with the Act, if the Parties are 
unable to satisfact.orily negotiate such new tams within one hundred chirt.y.five ( 13 S) da}'J of 
commencing the negotiations, either Party may petition the Commission in Florida co escablosh 
appropriate interconnection amngcrnenu. In the event that the Commiuion docs not issue its 
order prior to the scheduled expiration date, the Partieaagrec that the rates, terms and conditions 
ultimately ordered by such Commission or nqociated by the Parties will be effective rciroactivc to 
the expiration due. Until the revi.scd inten:oru:aecUo.n arrangementJ become eff'CCiivc, the Panics 
shall continu.e 10 exchange traffic purauant to the tenns of this Agreement 

2.04 Termination of this Aarecment for any cause shall not release either Part.y from ~~.ny 
liability whi.ch &I the time oftcrminalion baa already aoc:.rucd to the otl•c:r Party or which thereafter 
may accrue in TCipCCltO any ~ or omlulou prior co termination or from any obligation Which as 
expressly Jilted herein co IW"vivc tcormi:natlon. 
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ARTICLE lll. 

NEJWOBK INDBCONNtjCDON 

Tbe Parties qree to irlterc:onDecl their respective nc::tworks in Flonda for the purpose of 
terminatina c:alb inteoded for a customct of one of the Parties and for Trans1t Calls 

A Technical ProyjsjOQJ. 

3.0 I lotetCQnnectjon Qblipation The Parti.cs qree to interconnect their networks 
thtouah facilitiea to be established pursuant to this ~t between the Company's Cenual 
Offices and SPRINT's Central Offices u designated by the Comp&ny from time to time and as 
rellceted on the attadled Exhibit A. 

302 em. 
(a) For cadi SPRINT Central Office where the Comp&ny and SPRJNT 

intCf'CODIICCI for the ..,.,.,. of 1oc:al and intral.A T A toll and meet p<Mnt access traffiC, ~ 
the Company and SPRINT asrec that there will be Point(s) of Interconnection ("POl") "' 
IOQied at the demarcation point between the Company'• network and SPRJNrs network ~ 
Tbe Company may c!ect to eaablilb its POl for e&c:b such Celual Off.ce th;ough phys1ul ~ 

collocation (unleu not praetic:al for techniul reasons or because of space limiiAtlons) . .; 
vlnu&l collocation, rnid·apan meet or may purc:lwe transpon (aeilities I( mutually lllfCed 1 
to by the Parties after cooperative dl"""slona, SPRINT may dcet to establiSh its POl for ' 
each such CeauaJ Office thtouah vlnual collocation or mid-span meet or may purclwc ~ \ 
tranJpOtt (tcifitics. Unleu othcrwite mutually qrced to by the Part1es, for rrud·span meet i 
and for purmuc of tnnapon facihtJa frorn a third party. SPRJNT wtll be respon51ble to ~ 
provide netwotk provilionina for ftl\y percent (SO%) of the interconnectiOn faahues or ., .. * 
the distance fi'OIII the SPJUNT Wire Center to the boundary of the SPRJNT Wtre Center. ' 
wbic:bcvcr is lea. Tbc Company sball be responsible to provide nrtwork prOvtllOnlnl! for '- q 
ftfty percen! (~) of the interconnection facilities or the dtsunc:e from the Company ~ ~ , 
Wire Center to the boundary of the SPRJNT Wire Center, whoc:hever 1s greater Eacl)__,: • ·tyy 
Party sball delivet and maiouin ita own facilities wbolly at iu own expensc•sPRJNf ih111 .J ;)~ 
DOl dlarao r~, roconfiJuration. dtJCOnncction or other non-rec:urnn11 feet 
usociated with the reconfisuration of the Company'• interconnection anangeml!nt at an)• 
SPRINT Central Office. 

Tho Parties aarcc that for the purpo10 of t.raffic originatin11 from SI'RIN f and 
terminatlna to the Company, SPRJNT may ctubliah a POl at the Company'• coll0<:1toon 
~pac:e at the SPIUNT Central Office 

(b) Cotoplny will charge SPRINT for transpon from the colloeatton tpac:e to 
Comploy' a EDd Oftkc at the tnnsport rate provided for 1t1 Seet1on ~ 0 I (b). u th.tt rate 
may chanae punu&lll to Soetion 4 01 When the Puuctarc ustnl! boduec1oonal t""'' .. > 
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lnlnkl fOI' local aod ioua.LA T A toll 11affic, Company will charge SPRfNT a prorated 
portion of tho moatbly Ct'OIHOIIIl«t fee by muhiplylna that fee by the rtlio of. 

SPRINT'• minuta ofUJC terminated to Company 
10 

2 16,000 minutes of we (the aAUmcd OS I capacity~ 

3.03 Si.rios and Suugure of !mers;onneqjon ftcili tics Initially, if applicable, the 
Plrtles t.ha.IJ mutually agree upon the appropriate siring for intcrc:onnectlon facilities hereunder 
ba.scd on approprillo eQ&ineerina ataodardJ. The intawnnection facilities provided by eac:b Party 
sba1l be at either tho DS-1 Of' DS-3 level, according to mutual forecasts and IOWid engineering 
prutice, u mutually ..,-ocd to by the Parties dunng planning • forecasting meetings. 

3.04 r 9£!' lnlcrq••M jgn Trunk AaJnscmcot buc:rconncc~ion for local and 
intnLA T A toU traffic wiU be proviclecl via two-way bidlrec:cional 1n1nks. For each PO! the 
Parties will initially use two way unidirectional lnlnkl for an interim period of one hundred 
twenty (120) day• (or JUCh Jhortcr period u the Plrtles may earce to) lifter the date of initial 
lnlnk IUITHip, !AUUICO of an ASR from either SPIUNT or Company is requited in both 
inatances. Two-way trunla will be llllab!lllhed to exchange interl.A T A toll and meet point ac:cess 
traffic:. Except u provided In Section 3.06, all interconnection tn.mu for local, intrai..A TA toll 
and intcrLA TA toO traffic will be 64 kbps Clear Channel Capability trunks No Party will 
constrv<:t facilities wbidl require another Party to build unnecessary fac:iliues 

J .OS Os)w Truoklna Provb!ons. The Panics shall initially reciprocally terminate 
Local Traffic and lntnLATA/InterLATA toll and 11ansit calls originating on each others· 
nelWOI'ks u follows: 

a. Separate two-way lnlnkl will be m.tde available fOI' the exchange of equai­
IICCCU lntetl.ATA Of' lntn!.ATA interexcbangc traffic that transits SPRINT's 
netwOrk. Upon agreement between the Company and SPRINT. equal access 
lntetLATA and/or lnuaLATA traffic may be combined on the same lnlnk group 
u Local Traffic. non-equal access lnuaLATA toll tnfftc:. and local11ansil 
uamc. 

b. Separate l1UllkJ will be utlliz.ed (Of' connecting Company' s switch to each 
911/E911 Wldetn. 

c. Sepata1c lnlnlt aroups will be ucllizcd for connecting Co~ny·s switCh to 
SPJUN1"a Opcralor Service center ror opentor-assisted bwy line 
intemlptlverify. 

d . SeplnJc 11unlt aroups will be utilized fOI' connecting Company's switch to 
SPRINT' a Directory Auistanee cc:ntet in inslances where CLEC is purdwlng 
SPRINT's unbundled Directory Auistance service. 

10 
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Jl. Collocatio~ 

3.09 Physical collocation will be provided in accordaoce with SPRINT's intrutate urifT 
within SPRINT'• wire eenten or aoeeu tandem Cacilitiel and in other technically feasible 
locations on a nond!Jcriminatoty buit II the Q>mpany requau physical coiiOQtlon, it will do so 
pursuant to the f.a and a ~Cp~Bte 'IIJccmcnt with SPRINT. 

3. 10 SPRINT llllll provide virtual collocation where physical collocalion is not 
practical for technical ,_ or beca"se of apace limitations. SPRINT aha!l t&ke collocator 
demand into account when rfiiiOVIdng exlllllng ficllidet and coJIIIIUcting or lea1ing new facilities 
SPRINT will not limit or restrict tbe use of exi$ting or fUture virtual collocatioa arrangements in 
IU(h 1 way u to irnpelr Company' 1 ability to cffic:iontly utlliu Ita virtually collocated equipment 
or its ability to provide authorired services to its cuJtolliC!rl 

3. 11 SPRINT ahaiJ permit a c:ollocat.ing telecommunications carrier to interconnect iu 
network with lhal of IIIOlher collocating telecornmunicationJ carrier at tbe SPRINT premises and 
to connect its collocated equipment to the collocated equipment of another telecommunications 
carrier within the aame premises. SPRINT in all cues lhaJJ provide the facilities for such 
interconneetions. 

3. 12 Nothing herein shall prevent the Q>mpany ftorn utilizing existing collocation 
racilitics, purclwed from the applicable interstate or intrutatc tariffs for expanded 
interconnection, for local interc:onnoolion; provided, however, that if the Company orders new 
facilitiel for Interconnection or rearnnga any facilities presently used for its alternate: a"css 
busillCIS in order to use suc:b Cacilitiet for local interconnccdon or other servic.c arrangements 
hereunder and 1 SPRINT c:barsc it appticable thereto, SPRINT shall charge such Q>mpany the 
applicable intentate or intrutate tariffed rate Q>mpany shall also be responsible for any cosu 
incurred by SPRINT durina convenion that Cllceed those nonnally incurred as the Parties 
mutually agree 10 in the provision of physical eolloeation space for e:pandcd interconnection If 
the Q>mpany c:lecta to convcn Vinual QliiOQtion to Physical Q>llocation. a dtatgc equal to the 
difference between virtual and physical collocation application foes will be ancued for each 1uch 
conversion. 

3. 13 For those initial chat!,get associated with conversion from alternative: ac;ccss 
(expanded intereonnection) collocation or service to switc.hcd coiiOQtion. or aervicc:s for which 
SPRINT doe~ 1101 inc:ur COlli, SPRINT ahall not bi.ll any c:barget. For those additioiw ehangctJ 
for which SPRINT doe~ incur rc:uonablc, related com, including translation or cstabt:<hrncnt 
chat!,get, SPRINT shall apply the applicable: Interstate or lntrutlle tariffed non-recurring charge 
or on tbe buia of Individual Cue: Buis pricing for matcriall and equipment charsea, if applicable 
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3.14 Company may purcbue an unbundled cr05H:0Mection elen:ent from SPRINT for 

the followi111 interim rates. 

DS-0 Crou Cnnnec;t 

OS. I Crou Conoec1 
DS-3 Crou Connect 

S 0.68 per month 
S 3 18 per month 
$16.75 per month 

The Parties acknowledge that SPRINT docs not -srec to the above crOSSo(;()MeGt rates rather, 
those rates wiU ollly be uJcd becl"se thote rates are currently available through SPRINT's 
Interconnection Aateement with MFS Communications Company, Inc: ("MFS"), dated 
September 19, 1996, whicb rate Company is deeting to talco pursuant to Article XXU of this 
Agreement. 

a. ln any evesu, aid rates shall no longer be etrcc:tive or charged by the 
Parties to each other after SPRINT files a cost study with the Commission and the 
Commlaslon &ppfOvcs or allowa ratca determined through suc:h cost study in any 
Commission proc:ocding, including a Nlemaking proc:eeding. a tariff' prococding. or a 
generic proc:ocdilll in whlc:h Company had the opponunity to panicipatc and the 
Commiuion findJ general applicability to CLECs, including Company. At that time, the 
Commission approved or lllowed rate shall be applicable and the Pastics shall compensate 
each other at those rates or at any other applicable rate pursuant to Article xxn of this 
Agrcanmt 

b. In the event that the MFS Agrec~ment terminates or expires or that L'>e rates 
specified in the MPS Agreement are no longer cft"ecllvc aa between SPRINT and MFS and 
there baa noc been Commission approved or allowed rates aa set fonh in (a) above, then 
the rates above Jball no lon,ger be applicable or eft"ective aa between the Pasties. lnJtead, 
the Parties &hall compensa10 each other for cross-c:oMCCIS at the rate then availa"le in 
other Commission approved interconnection agreements. 

C Meet Pojnt Iruftking Aaaogements. 

3.1 S Two-way mee1 point t.runkJ which are separate from the Local lntcrCOMeetion 
Trunk Groups will be eaublished to CIW>Ic the Company and SPRINT to jointly provide 
Exchange Access Scrvicca to IXC1 via a SPRINT Central Oft"~ (trunlui referred to aa equal 
ac:ccs$ interLATA t.runkJ in Section J.OS{a), No Pasty thall charge the other any amOunt for any 
meet point facllitics unleu one Party is ordering trunka from the other, 

3. 16 The Parties will provide CCS to each other, where and aa available, In conjuiiCllon 
with meet point rwo-way trunk fii'OUPI· The P111ies may establiJh CCS interconnections ei1hcr 
directly or through a third-party. The Parties will cooperate in the exchange of TCAP mcssaacs 
to fae1litate full inscr-operablfrty of CCS-baJcd features between their respeaivc network&, 
inc:ludi111 all CLASS fC&IuTes and functioOJ to iu own end users. Where available, t.he Pastles will 
provide all CCS •lgnalJna plllllleletl induding CPN, Billing Number, originating line information 
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("OU} and any other sud! similar terVice. For terminatins FGD, SPRINT "ill pus CPN af n 
receives CPN &om FGD c:anien. All privacy incfic:alon wiU be honored Where available, 
network lianalin& information sud! u Trwil Network Selection ("TNS") parameter (CCS 
pla1J'01t11) and OZZICJC informatioft (non-CCS enviroomcnt) will be provided by a Company 
wbalcvcr sud! information is needed for call routing or billing The Patties will follow any OBF 
11andard1 pcnailing to the use of CIC. CCS ahall be utilized in conjunction with two way meet 
point trunks; CICCCpt MF lisnaJing awt be used on a separate mce1 point trunk 11-roup for 
originating FGD access to Exchange Acceas customen lhat use MF FGD signaling pro1ocol 

3.17 All~ Toll Free Service calls for wbldl SPRINT perfonns tho Service 
Switching Point ("SSP") filncUon (c.s. performs the dallbuc que!)') ahall be d11hvered by the 
Company using Bdlcore llaCdatda over the intert.A T A trunk aroup Carrier ldcnullcation Code 
"01 Wand Cir'Qiit lclealific:ation Code orwoa" lhaJJ be used for all su<:b calli In the event the 
Company beco111e1 a coli free service provider, SPRINT lhall deliver traffic u11ng the Bellcore 
Slandardl over a tnlllk group designated for Toll Free Service. 

l I I All on,inating Toll Free Service caJlJ for wbldl lhe Company performs the SSP 
func:tion, If ddivercd to SPRINT, ahall be delivered by the Company uting Bellcorc standards 
over the meec poina llllllk group for caJlJ dcatincd to IXC.. or shall be delivered by the Company 
uJing Bellcore JUDdardJ over the Local lnterc:onncction Trunk Group for caliJ dcsunc:d 10 end 
offices lhat directly subtcnd SPRINT acuss tandemJ. 

3 19 Ori&inatlna Feature Group B callt shall be delivered 10 SPRJNT's tandem utins 
the interLA T A trunk groups. 

3.20 The Patties agree (a) 10 a multiple bill arrangement as descnbc:d an MECAO, (b) 
10 adopt MECAB u the 1enns and conditions for mcc1 point billing for all araffic 1o whach 
MECAB applier, Uld (c:) to esubllsb a monthly bill date for the Company to include charges for 
the billma period for which the bt11 is rendered Both Parties shail also provide 10 each other. 11 

no <:barge and once a month (unleu nMually -arced bc:twceo the Patties), the Exchange Aceess 
detailed usage data 

3 21 Each Party will provide the other with the Exchange Atc:ess detailed UJlge data 
within thirty {30) days of the end of the billing period Each Party will providt 10 the other the 
E.xchangc Aceess summary usage data within thirty (30) days of the date thai a billaJ rendered 10 
lhe rxc by the inidal billing party. 

3.22 The mea point billina proceas In acoordance with thl• Article JhaU apply 10 all Toll 
Free Service calls where lbc provider Is an IXC Each Party lhall be rclpontlblc for ballan11 au 
portion of the charges dacribcd herein. 

) ,23 If IIDY Party poo>icla intcrmodlary t'u.octloos (or Exdlangc Ac:ceu ScMc:c 
connection bdweco 111 IXC and another Pany, each Party will provide their own Exchange 
Atc:ess Savica to the IXC on a meel·poinl basis The meet-point billing arrtngM'Itnl will be 
through the multiple biU. Each Party will bill ill own Eltc:hange Acc:css Scrvi«s rates to I he IXC 
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with the exception of the residual in!Cfconncc:tion cbargc The Pany providing the end office 
switchina shall bill the raiduallnltrcoMoetion charao 

D ID!!lft".!l!!!KS!ion Trunk Amngcmmt 

3.24 The Panics 11W1 reciprocally terminate Local Traffic and intraLA TA toll calls 
originating on eadt other' a necwortcs. u followt:: 

L The Panics will provide CCS to one another in conjunction with all trunk 
groups where applicable. The Company may csublisb CCS interconnections either 
directly or through a third party. The !Panics will c:oopcrate in the exchange of TCAP 
IIICSSIJc:;l to f&cillwe 1\ill interopcrabillty of CCS-bued features between their respective 
nctworka, inc:lucfu1& all CLASS feature& and fwK:tion.t, to the cxtmt each carrier offers 
auch feature~ and function.t to iu own end uscra. All CCS lignaling parameters will be 
p.rovided including CPN. All privacy indicalora will be honored. 

b. Either Party may opt at any time to terminate to the other Pany some or all 
Local Trafti<: and non-equal acceu intraLA T A toU traffic originating on iu network via a 
combined two-way trunk aroup. In such cue, tuch ?any will provide to the other Pany a 
PLU or ICtUal minutes of ute. 

c. No Pany shall terminate non-ported Exchange Access traffic over Local 
IntcrcoMcaion Trunks. 

d. Bach Pany shall deliver all traffic dCJtined to tcrmin.tte at the other l'arty's 
Central Ol&e in acc:ordanc:e with the Jerving arrangemenu defined in the LERG 

e, When the Company ddivers over the Local lnlcrc:oMection Trunk Group 
miscdW!eou• non-local calls (I.e. time, weather, 900, 976, Mass Calling CodeJ) d~"incd 
for SPRfNT, it shall deliver such traffic in acc:ordance with the serving trrll•8ements 
defined in the LERG. 

( Calls completed using N I I c:ode1 (i.e. 411, S II, 91 I) shall not be sent 
between the Company's and SPRfNT'1 nctwnrks over the Local lnterconnectton Trunk 
Groups. 

g. The Panics acknowledge that there 11e c:enain types of calls fh&t require: 
cxdlangc of billing rcc:ofds between !the Partlea. These: types of records Include 
intra.I..ATA alternate billed calls (e.g. ca!Ung Clld, bill·to·third party, and collect records 
and LEC/CLEC or ALEC-provided Toll Froe Servic:e records) equalacc:ess intraLATA or 
interf..ATA calb. To the cxtmt the Company putdwes CMOS or other similar 
arrangemcnu from SPRINT. the exchange of billi11g records for cat:~ of chis type that are 
lntraLAT A will be handled through the exifting CMOS procenea or other 111milar 
arrangemenu. The payments of rcvmu~ for thele types or calls will be handled through 
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Callina Card and Third Number Settlement ("CATS") with the CMDS ho~t and local 
arrangements with SPRINT. 

3.2S Each Pany shall provide a specified point of contact for planning. forC!CJisting and 
trunk servicing purposes. 

3.26 Grade qfSqyjce. Blockina standards for all trunk groups will be in aec:ordancc 
with industry ltalldardJ u specified in Bell Operating Company ("BOC") Notes on tlv: LEC 
Network - 1994, Section 4. 

ARTICLE IV. 
COMPENSATION AND BILUNG 

4.0 I Compmptioo for Call Teanj!lltjon. The following compensatic.n rates shall apply 
for traffic deliwred between the Pani.es pui1UIIIt to this A8fccment but are subjec. to adjus1rnent 
for the remaining term of the Agreement bucd on effective Commission orders resulting from 
procecdin8' applicable to SPRINT and in which Company wu entitled to panicipate, and in 
which the Commiuloo finds seneraJ applicability to CLECs. including Company. 

The Panics ac.knowledgo and agree that the Commissi.on may approve or allow to become 
effective, rates, terms and conditioDJ for traDJpon and termination of local telecommunications 
traffic, or for specific compooenU ioduded therein, in a generic rulemaki.ng proceeding. a generic 
investigation, a tariff prooet.ding, or an arbitration proceeding and which the Commission finds 
general applicability to CLBCa, ii!Ciuding Company. that diJTer from tbe rates. ter= and 
conditioDJ Cllablishcd pursuant to this Agreement As of the effective date of any applicable 
order or of such a tariff becoming effective, the rates, terms and conditioDJ thereby established 
shall be substituted for those different in this Agreement and applied for the remaining term of the 
Agreement. 

a. The Panics agree to compenAtc each other for "Local Traflic" tenninated 
at the End Office at the mutual, reciprocal per minute of use (''MOll') rate of SO 0041 

b. The Panics will compenAte each other for transpon of Local Traflic at a 
separately charged transpon rate of S.0002H per MOU. 

c. When either Pany provides tandem switchit~g for Local Traffic:. includ•n11 
Tranait traffic, tho other Pany shall compensate the providing Pany at the rate of S 00 IS 
per MOU. The Partict acknowled11c that SPRJNT does not 1-llfi=C to the $.00 IS rate, 
rather that rile will ooly be UJcd becauae that rate is currently available through SPRJNT's 
Interconnection Aarecment with MFS Communications Company, lm: ("MFS"), dated 
September 19. 1996 which rate Company 11 electit~lltO take purauant to Anlcle XXII or 
this Aweement 

(i) In any event, nid rate aball no lot~llcr be effective or charged by the 
Parties 10 each other after SPRINT Iiies a costa~udy wit.h the Commiuion and the 
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Commission approves a rate determined through such con Jludy in 11ny 
CommiJiioo proceeding. including a rulcmaking proceeding. a tariff proceeding. or 
a generic proceeding i.n which Company had the opportunity to participate and 
which the Commluion findJ general applicability to CLECs, including Company 
At that time, the Commission approved or allowed rate shall be applicable and the 
Parties sbl1l compensate each other at those raiCI or at any other applicable rate 
~to Anicle XXII ofthia A&reement 

(ii) In the event that the MFS Agtccrncnt terminal~ or c:xpir~ or that 
the rate apecificd in aaid MFS A&recment is no longer effective as between 
SPRINT ud MFS and theR bas not been 1 Commission approved or allowed rate 
u IGI forth in (l) above, then the rate above shall no longer be applicable or 
effective u between the Partiea. Instead, the Parties shall compensate each other 
11 the rate then available in otbu Commission approved interconnec:tion 
q;~eon••d•. 

4.02. Tbe ddivery ofintral.ATA toU traffic between the Company and SPRINT shall be 
reciprocal and compenl&tion will be mutual Each Party shall pay each other the 
applicable rate~ for intraLA T A Jwitchcd Exeha.ngc Aec:esa Service elements on 1 per 
minute of we bub for appf!CIIblc oriPJina and terminating intral.A T A toll traffic 

The followins rate elements apply t.o intraLA TA toll calls (including Toll Free Service 
Calla whether the provider iJ the Company or SPRIN11 when the rwoc:iated function is 
performed: 

Tanc!em swilehcd !!)08!9R: 

-·Frxcd • per minute of usc. 

--Variable · per minute per mile of usc, baaed on actual mileage between the SPRINT 
aec:esa tandem and the SPRINT terminating end office 

T anclcrn rwitching • per minute of uae. 

lnterconner:tion charge (I C) · per minute of use 

Local switchiJia ·per minute ofuae (lnduding Line Termination) 

Carrier Common Une • per minute of usc. 

800 query charge • per query 

Record provilionlng charge • per record 
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4.03 For inU'ILATA Toll Froo Scrvic:a, originatina IC«JJ chugcs lhall be dluged by 

the Party orialnatlna tilt eall rather than the Pllty tenninatlna the eall 

4 04 Corrumyllgo Cor CMBS Traffig 

a. The Parties agree that the compensation for delivery of CMRS traffic will require: 
that ea<:h Party will bill the CMJlS provider bued on the acrvic:a they provide to the CMRS 
provider. The Parties agree that for traffic that originates from a CMRS provider that transits 
through Company to terminate iu calls to landline c:uuomen, Company agrees to compematc 
SPRINT for diiiges owed it. If the call ia local, Company will pay SPRINT the applicable local 
interconnection rate pc:r lhiJ Aaroemeot (Sections 4.01(a) and (b)) If the call is intraLATA, 
Company agrees t.o pay SPRINT iu tariffed, intrastate "Witched access mes l.:ss t.hc CCL rate 
element. The Parties agree that SPRINT will issue billina for ~ servic:a to Company and, 
when such capabilities ex:iJt, clemonsuale wbic:h calls ue toll and which callsue local. 

b. The Patties agree t.hat while SPRINT does not have the ability to demonstrrte 
traffic type. t.hen t.he rate to be paid on all such traffic. will be based, for the first tweiVfl (12) 
months of this Agreement, on an usumption of: a traffio aplit of 90"1. local and I 0% toll to apply 
on all wireless traffic Company tendtto SPRINT. Prior to the end of the fitlt twelve (12) months 
of this Agreement, SPRINT lball audit the wireless traffic 1t:nt from Ct.:npany and determine the 
actual mix of local and toll wireless calls from Company and shall apply an assumption for all 
~Jdess calls based on the rCIUllJ of that audit for the remainder of the tc:rm of this Agrcc:rnent. If 
SPRINT does not conduct such audit, the 90"/o - I 0% tra.fllc split shall continue to be applied 
SPRINT will apply the local interconnection rate (pursuant to Scc:tions 4 0 I (a) and (b)) to "local" 
calli and the agreed upon intrutate IC«JJ (ICJJ CCL) rate on the reponed "intraLA T A calls" 

c. The Parties agree that for caiiJ from CMRS providers transited through SPRINT 
and destined for Company end wen, SPRINT shall provide Company the necessary «<ata it needs 
to bill t.hc CMRS provider for thete calls directly. at no charge: to Company The Panics agree 
that for calls originated by the Company's eod usc:r destined for a CMRS provider that is tradted 
through SPRINT, Company will pay SPRINT the appropriate tandem traruit and tran~pon 
c:harges and will blll SPRINT these wne elements in the rcvc:rsc situation 

D. Other Scrvjs:es. 

4.05 Where available, each Pany will calculate terminating intercoM<'Ction minutes of 
uso based on standard Automatic Message Accountina ("AMA") recordings made wuhin each 
Party'• networlc 

4.06 Mcuurement of minutea of usc over Local Interconnect eon Trunk Groups shall be 
in actual call convc:rution IOCOOds. 11le t.otal call conversation IICCOnds for each end office will be 
rounded up to the neauu whole minute. 
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E. Billina 

4.07 Billing and Recording TbiJ Section describca the requirements for each Pany to 
bill and record all charges the other Pany incurs for purdwing services under t.his Agiecmcnt 

4.08 ProccdUCW 

· L SPRINT shall comply with various Industry, OBF, and other standards referred 
to throughout this Agreement. SPRINT and Company will review any changes to 
industry standards and will mutually agree to the interpretation of these stand111ds 
before they are implemcnt.ed by SPRINT. 

b. Eadl Pany shall record, where tochnlcally feasible. and bill in accordance wtth 
this Agreement those charges the other pany incurs u a result of purchasing 
services from such recording Party u set forth in this Agreement. 

c. The Panics acknowledge that allllpes transmitted to the other Pany via U S 
Mail or overnight ddivuy and which collllin connectivity billing data shall not be 
returned to the sending Pany. 

d. SubjCCI to the lem\1 of this Agreement, each Pany shall pay the hilling Pany 
within forty-five (4S) calendar day• from the bill date when interim. non-industry 
standard billing is employed, and thirty (30) calendar days from the bill date when 
permanent, industry standard bUiing is employed. If the payment due date is a 
Saturdty, Sunday or has been designated a bank holiday payment shall be made the 
next business day 

c. Late payment charges will bc uscssed in accordance with the applicable tariff, 
If any. If there is no applicable tariffed late payment charges then the billing Pany 
will assess and the paying Pany will pay late payment charges equal to the lesser 
of I.S% per month of the bal&nce due or the rnuimum allowed by law, until the 
amount due including late payment charge~ is paid in full 

(i) Neither Pany is required to ac.<:ept any new or amended orders for 
telecommunicat.lons services, unbundled network clements, Interconnection 
or other services under the tcnns of thJJ Agreement IVhile any past due. 
undiJputcd charga remain unpaid. 

4.09 Bill Recoocjljatioo Bach Party agree~ to notify the other Pany upon the 
discovery of a billing dlscrepaocy in accordance with the Dispute Resolution procedures specified 
in Article XV!JJ. 

4,10 The Panics agree to record call information for l..ocal lnterconncclion in 
accord&ncc with this Subsecti.on 4.10. To the ell'!Cill tedlnically feasible, each Pany sl~•ll record 
all call detail information UJOciated with every call originated or terminated to the other Pany's 
local cx.changc IUbJCribcr. The Parties agr<=c that they shall record call detail information if 
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technically feasible even if 1uch records or call detail information hu not been recorded in the 
put. These records shall be provided at a Party's request and slull be formatted pursuant to 
Bellcore's EMR sWidardJ and the terms and conditions of this Agreement. These records shall 
be transmined to the other Pany daily or u mutually ag.rccd to in EMR format u a Connect 
Direct or some other _, mutually agreed 10 by lhe Panies. SPRINT and Company agree thai 
!hey shall reuin, a1 each Pany'a IOie expense, copies of all HMR records transmiued to the other 
Party for atleut forty·fivo (4S) calendar days after tranJmissioo 10 the other Party. 

ARTICLE V. 
ACCESS REVENUES SHARING METHODOLOGY 

FOR IXC TRAFFIC ON PORTED NUMBERS 

S.OI Company iJ ontilled to iu appropriaiC share of access reven·Jes billl'd to IXCs by 
SPRINT o.n traffic termiJwed to SPRINT numbers that have been ported to the Company via 
Interim Number Portability ("INP'') . Additionally, Company is entilled to iu appropriate share of 
accen reveoues that VoiOUid have been billed to SPIUNT by Company on intnLATA toll calls 
carried by SPRlNT and tctminated to SPRINT numbers thai have been ported to the Company 
via INP. Likewise, SPRINT it CfllitJed to iu appropriale share of access rcveouc:a billed to IXCs 
by Company 011 ll'lftic termiDaled to Company numbers that havo been ported to SPRINT VIa 

INP AdditionaUy, SPRINT Ia entilled to itJ appropriate share of access revenues that WOIIld have 
lx:en billed to Company by SPRINT on intraLA T A toll calls carried by Company and t.erminaled 
to Company numbers thai have been ported to SPRINT via INP. The Parties agree that the 
access revenues identified above will be Jhared on a flal amount per month per ported residenl ial 
line buis, and a flat amount pet month per ported busineu line buis. 

S.02 The followina methodology will be used to determine the appropriate revenue 
sharing amount. The calallati011 of lhe residential and busincu per line amounts is reflected in 
Exhibit 8 attached. ' 

a. Quantify SPIUNT total tetmirw.ing int.erSiaU! auess minutes ofuJe (" MOt.r'). 
SPRINT totaltctminaling iniJUtalc access MOU (including in1r1J..A T A call• 
originated from non-SPRJNT ILEC lerritories), and SPRJNT 101al origina1in8 
intraLA TA toll MOU (excluding intraLAT A calls terminated 10 non-SPRJNT 
l.l.EC territories) for the previous calendar year. 

b. Separate the MOU quantified in "a" inlo busioeu and residential based on 
SPRINT internal repona mu1ually agreed 10 by the Parties. Company will have 
the right to audit lhe demand quantities reponed by SPRINT in this Section 
S.02(b) and lhe buAnesslrcsid"'ltial Jplil 

c Determine the average monthly busineu and residential MOU for each 
jurildictlon by dtviding lhe MOU in "b" by twelve. 
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d. Quantify average SPRINT business and resldent.ial access lines for the previous 

Qlendar year. 

e. Determine average monlhly MOU per business and residential line for each 
jurisdiction by dividing the MOU in " c;" by the access lines in "d". 

f. C&Jc;ulate the per line stwing amount by multiplying the MOU in "e .. by the 
appropriate juriJdicdonal rates in SPRINT'• intertlltc and inlraSiate access 
larilfJ. For end office tennillatioo, include the Residual lnt.crconncc:tion 
Charge \ IUC"), tennillating Carrier Common Line Charge ("CCLC") loc:aJ 
switc:.hing. information eurc;barge, and tranJpOrt (bated on the average distance 
between SPRJNT'•Iandcrns and the SPIUNT end offices sub-tending those 
tandenu). 

g. Of&et the per line sharing amount in "f ' by multiplying the total MOU by the 
loQJ interconnec:tioo prices agecd to herein; include end office termination, 
and transport u appropriate. 

h. Eaeb Party will identify and ll!f!Or\ monlhly to the other Party the number of 
ported lines to which revalUe Jharing applies. The number of qualifYing lines 
will be the average of the number of lines ported at the beginning of each 
month and the number oflines poned at the end of that month Each Pany has 
the righl to audit the reponed number of qualifying lines, as nccc.ssary. 

S.Ol The parties agtce lo adjust the per line sharing amounts during the term of this 
Agreement u followa: 

a. Twdve months liom the effective date, the per-line amount may be adjusted to 
n:tlect changes in the demand quantities outlined above in S 02, and 

b. Within ten days of any change in the prices uJCd in the calculation. 

S.04 Revenue Jharing under thiJ Artide iJ available to each Party until the Partit'l agree 
that more exact measurement capabilities exist. At any time the technic:aJ ability exists, the Pany 
to whom the numbers aro paned may clcc:t to diroctly bill the appropriate IXC for traffic 
terminated through an INP arrangement, rather than receive compcnaation for that traffic through 
the interim revenue sharing methodology. 

ARTICLE V I. 
OPEMDONAL MATTERS 

6.0 I A maintcnanoc of RtVic:e c;barge shall apply when any Party requesu the dispatch 
of another Party's penonnd for the purpoJe of performing maintenance activity on the 
intcrconnecdon trunlc1, and any of tho following conditions exist: 

a No trouble is found in the interconnection trunkJ, or 
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b. The trouble condition fCIUIIJ from equipment, ficllitlea or syatems not provided by 
the party whose personnel were dispatched; or 

c. Trouble clearance did not otherwise require a diJpatch, and upon dispatch 
requested for repair verification, the in~connection trunk doe$ not exceed Maintenance 
Limits. 

6.02 If a mainumance of 5ervice initial charge hu been applied and trouble is 
subsequently found in the ficilitiet of the Party whose personnel were dispatched, the clwge will 
be canceled. 

6.03 BnliQS for mainumance of service b perfonncd at Parity with maintenance billing 
of other companies. 

6.04 Tbe charges for maintenance of service hereunder are the applicable clwges as set 
fonh in the Parties' retpeetive t.arifli. Tbe Parties shall exchange maintenance of services cont•c" 
and esaletion liJU. 

6.0S lo answaing misdirected repair calls, no Party shall make disparaging remarks 
about another, nor shall ihey use repair calls as the basis for iotcmal referrals or to solicit 
customera to marka aervices. Tbe Party answcrina the miJdireoted repair call shall provide the 
repair number to the caller u provided to it by the other party, if known. Any Party 1111y rapond 
with fac:wal information in answering customer questions 

6.06 Both Parties shall provide their respective repair numbers to each other for 
purposes of customer referrals. 

6.07 Both Partlca agree that when SPRINT's employees or -senu interact wit!l the 
Company'• customers, including for repair calls, with respect to a service provided by SPRfNT 
on behalf of Company, SPRINT must leave unbranded materials for the customer. 

6.08 Diss;onnectjon of Customers. Each Party shall accept any requests transmined by 
any means accepted u reliable In the industrY (or in accordance wilh applicable CornrniQion or 
FCC rules, if any) from the other Party to disconnect the service of an existing end user, except 
for SPRINT Public and Semipublic telephone service, subject to effectlve contracts with location 
providers. Subject 10 the adoption of Commission or FCC rulea regarding Primary LOcal Carrier 
("Pl..CH) Ghanges to the contrarY. each Party will ""Pt either a bl&nlcet LOA or any other 
accc:pUible method approved by the FCC for .PIC changes, including but not limited to a third 
party verification, the maiUQS of an information packa, or an 800 number verillcation. prior to 
disconnecting the end user' a service. Each Party will acec:pt a rcqucat dirt'Ctly from an end uset 
fot convcr,Jon of the end UMT' I service from that Pany to the other Party or will accept a request 
from another CLEC or AL£C for conversion of the service auociated with an end user to the 
CLEC or AL£C. SPRINT will notify the Company dw such a requeal hu been processed if Lhe 
customer Ghangc:l bade to SPRINT. This Paragraph shall be subject to Section 2S8(a) and (b) of 
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the Aa wbldl prohibita illegal chAnges of carrier aclc<:tioru IJld useaacs liability ror such changes. 
and any c:hange of Jenlice verification procedurM which may be promuiJI.IU!d by the FCC 

6,09 Leus;r oCAgcpcy C'LOA"l A blankel LOA inilialed by Company or SPRJNT may 
be accepted to proceaa a PLC or Primary lnterexchAngc: Carrier ("PIC") chAnge order. No LOA 
signed by the end·Uiel' will be required to process a PLC or PIC chAnge ordered by Company or 
SPRINT. Carrier &Del SPIUNT agree that PLC and PIC change orders wt11 be supported with 
appropriate cloc:umeowion &Del verific:ation u required by FCC IJld Commiuion rulc.t, includmg 
but not limited to a blanket LOA. a third p&ny vaifiation, the mailing of an informatio··' pacbg11 
or an 800 munber verific:ation. In the event of a subscriber complaint of an unauthori7.ed PLC 
change where the Party that onlercd such chAnge ia unable to produce appropriate documcn~£tion 
IJld verific:ation u requited by FCC and Commission rulc.t such Party shall be liable to pay IJld 
shall pay tariffed charscs for unauthorized PLC dlangc:a. In the event of a subscriber c.;mplaint of 
an unauthorized PLC record chAnge where the Party that ordered such cbanae is unable to 
produce appropriate clocummtation and vaiflc:ation u required by FCC and Commission rules 
(or, if there ate n.o rulet applicable to PLC record ehangcs, then sueh rules u are applicable to 
PIC chAngea), IUch Party shall be liable to pay and shall pay all mnrc<:Urring ~lw3cs ~iated 
with reeatablilbiaa the subscriber' a local Jenlice with the original local carrier. 

6.10 PipliM Parity, The Parties will eruure that the cuatomera of tllc other shall not 
have to dial ICidltlonal c14PU or incur dialing delays in order to complele caiiJ u a resu:• of 
Interconnection. 

6. 11 Non-Pubfjlhed Nymbcn . The Parties will reciprocally providt thelr rc:~pective 
numbers and cont&cil names for thelr non-published bureau& so that each Party's operators will 
have the capability to contact the other in order to request that a Party's operator notify that 
Party's end uaer with a non-publllhed number of an urgenJ call o.r emergency 11 the request of an 
end user of the other Party. 

6.12 Pmtcqjye Contm!a Any Pat1y may use ot request protective ne~work traffic 
management eontrolssudl u 7-<Ugit and 10-disit tode gaps on traffic toward or from each others 
network. when required to protect the public switched network from eongc:~t.ion due to facility 
f~lurea, switch t:Onaet'ion or failure or focused overload The Parties will immedi11ely r.;>tify 
each other of any protective control action planned or executed. 

6.13 &mu!live Contro!J. Where the Cllpability exists, originating or terminating traffic 
reroutea may be illlflk-otled by any Party to ternporanly relieve network con11eslion due to 
facility failures or abnormal callin,s patterns. Reroutes will not be: used to ciJcumvent normal 
trunk sc:rvici!lg Explollve oontrolJ will only be: used when tho Parties mutually agree. 

6.14 Mua Ce!ljps The Partiea Jball cooperate and lhase p~plannin11 information 
regarding crou-nccwort c:all-iru expected to senerat.c: large or focused temporary increues in call 
volumes, to prevent or mitigate tho impact of these: cvc:nt.s on the public switched network 
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ARTJCLE Vll. 

UNBYNDLED NE'JWOftK ELIMJNTS AND OmER SERVJCE§ 

A Unbundled El!!!!p!ll. 

7.01 SPJUNT will unbo•pdle and aeparatdy price and olrer network clemc111• pursuant 
to the Act, such thai Company wiD be able to IUbteribe to and lntue.onnoct to Whichever of these 
unbundled e1emenu Company require~ for the purpo.e of providing local telephone .ervice to its 
end wen, and to combine SPRINT -provided demerua with any fAcilities and .ervicea thar 
Company may iuelfpovide, io onSer to efficlendy provide tclcc:o111D'1Wlications .ervicea to its end 
users. Company may ute oae or mo~ Network Elements to provide any feature, function, 
capability, or service option thll aid! Nct.woric Elemerus are t.eehnieally capable of providing. If 
Company wilhel to obtain a oecwoR. element not liJtcd in FCC Rule 47 CFR Section S 1.319 as 
adoprcd in the Repon & Order IIICI Notic:e ofPropo.ed Rulemalcing 91-141 (rd . Oct 19, 1992) 
the Bona Fide Request proc;ea .C forth in Soctions 7.22 through 7.32, induJive, lhall apply. 

B YmitJtjons on U+nytlml Ames. 

1.02 Company may acceu SPRINT's unbundled Loops m Collocation in ac«~rdan<:e 
with An.icle Ill (B) ll the SPRINT Wire Center where those Loops exist. Elcl1 Loop siWI be 
delivered to Company'a Collocation by means of a Crou Coonce~ ion SPRJNT wll charge and 
Company shall pay an unbundled loop rate of S 13 .68. 

The Pania acknowledge that SPRINT does not agree to the $13.68 rate, rather that rate 
will only be u.ed because that rate is <:UrTently available through SPRINT's lntcrcoMection 
Agreement with MFS Conununications Company, In<:. ("MFS"), dales! September 19, 1996 
which rate Company is decdll8 to take pursuant to Article XXII ofthi.s Agreement. 

(i) In any event, said rate lhall no longer be effective or charged by the 
Paniea to cacl1 other after SPRJNT files a co5t 11udy with the Commission and the 
Commiuion approves a rate determined through such cost study in any 
Commiasion proceeding. induding a rulemaking proceeding. a wifT proceeding, or 
• generic procecdina In which Company had the opponunity to participate and 
which the CommisJion fincb general applicability to CLECa, indl.!ding Company 
A1 that time, lhe Commi.uion approved or allowed rat.c lhall be applicable and 1hc 
Patties ahaJl compcnure c:adl other at tho.e rates or at any other applicable rate 
puriUIOl to An.icle XXll ofthi• AiJeement • 

(U) In the CVCI\I that the MFS Agreement terminates or expires or thai 
the rate lpCCified in said MFS Agreement is no longer dfec~ivc as between 
SPRINT and MFS 111d there he. not been a Commission approved or allowed rate 
11 aet forth In (i) above, then the rate above IIWI no longer be applicable or 
effoc:dve u between the Patties lnJtead, tiM! P.:!l le• IIWI compensate each oche.r 
11 the rate then available in other Commrssron approved interconnection 
agreements. 
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7.03 SPRINT sbal1 provide Company acccu to its unbundled Loops at each of 

SPRINT's Wire Ceotcn. ln addition, If Company requests one or more Loops serviced by 
Integrated Digital Loop Carrier (''lDLC'') or Remote Switching technology deployed u a Loop 
concentrator, SPRINT Jball. wlwe available, move the requested Loop(a) to 1 spare, existing 
physical Loop II no charae to Company. If. howcvcr, no apue physical Loop ia available or if the 
Loop is serviced by the lDLC, SPRINT lhall within forty-dght ( 48) hours of Company" s request 
notify Company of the lack of available facilities. Company may then at its discretion make a 
Network Elemetll Bona f ide Request for SPRINT to provide the unbundled Loop through the 
demultiplexing of the intqJI1ed diaitiz.ed Loop(1). 

7.04 If Company ordeB a Loop type and the transmi$Sion characteristics of such Loop 
exceeds the specttUJn COIXlpltibiliry of tbe transmission path, the Company will issue a 8~ to 
SPRINT for the appropriate ftcilitlc.. 

C. Avajlabilitv of Other Network Etemenu on an Unbupdlcsl Basis 

7 .OS SPRINT Jball. upon request of Company, and to the extent technically available, 
provide to Company acceu to ita oetworic dementi for the proviaion of Company's 
tel.ecommunic:atioftll aetvice. Any requell by Company for acceu to 1 SPRINT network elema~t 
tlul is not already available Jba1l be trw.ed u 1 network dement Bona Fide Request Company 
shall provide SPRINT acx:csJ to ita network elerna~ts 11 mutually agreed by the Panics or 11 

required by the Commission or FCC. 

7.06 Company may utili%0 a network element obtained from SPRINT under this Section 
in combination with Company' a owned or leased &cilitiea only to provide 1 telecommunications 
service, includins, but not limitod to obtaining billing and collection, transmissoon, and routing of 
the telec:onununicationJ Jervice. 

7,07 SPRINT aha! I not be required to provide 1 proprietary net work element to 
Company under this Section, except u required by !he Commission or FCC. or except as 
SPRINT may make such propriewy network elema~t available to other telecommunications 
carriers 

D. Proyisjonipa of Uobyodled Loops. 

The following coordination proc:edurea ahall apply for conversions of "love" telephone Exchange 
Services to unbundled network elemenll 

7.08 Company lbaJI reqllell unbundled Loops from SPRINT by delivering to SPRINT a 
valid electronic transmittal Seavice Order (a "Service Order'') using the SPRINT electronic 
ordering I)'Jiem or another mutually &llfecd upon I)'Jicm. Within forty-eight ( 48) hours or 
SPRINT's receipt of a Service Order, SPRINT ahall pro-nde Company the firm order 
commitment ("FOC'') date according to the applicable target objectives set forth in Section 7, IS 
by which the Loop(•) covered by web Service Order will be installed 
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7.09 SPRINT agrees to coordinate with Company at leut fony-eight (48) hours prior 

to the due dale a sdleduled conversion dale and time (the "Sebcduled Con~on Time") in the 
"A.M." ( 12:00 midnight to 12:00 noon) or "P.M." ( 12;00 noon to 12·00 midnight) (as applicable, 
the "Conversion Window'') 

7.10 SPRINT lltall test for Company dial-tone ("Dial Tone Test") on Company's 
VlttU&l Collocation-digital Loop carrier during a window not greater than forty-eight (48) hour' 
but not less than eight (8) houn prior to the scheduled Conversion Time (or New Sr.hed tied Time 
as applkabl.e). SPRINT lltall peri'orm the Dial Tone Test on Company's Virtual Collocated 
digital Loop carrier 11 no charge for thirty (30) days after the flnt unbundled loop bas been 
o.rdered and iJUtalled. Thereafter, Company may request SPRINT to peri'onn such Dial Tone 
Test on a time and materials basis at SPRINT's then c:urreot rates. SPRINT shall not perform any 
Dial Tone Test on any Company Phyaically Collocated digital Loop carrier 

7.tl Not less than one {I) hour prior to the Scheduled Conversion Time. either Pany 
may contact the other Party and unilaterally desisnatc a new Scheduled Conversion Time (the 
"New Conversion Time") lf the New Conversion Time is within the Convenion Window, no 
charges shall bo assessed on or waived by either Party. u: however, I he New Conversion Time is 
outside of the Conversion Window. the Party requesting such New Convenion Time shall be 
subject to the following: 

a. If SPRINT requell.t the New Conversion Time, the applicable Line Connection 
Charge shall be waived; and 

b. If Company requesu the New Conversion Time, Company shall be ~ucssed a Lute 
Connection Charge in addition to the Line Conneclion Charge that will be inc:urred for the 
New Conversion Time. 

c. If the Partie:s cannot mutually agree to a New Convera~on Tame within the 
Conversion Window, no charges shall be assessed to or waived by either Pany 

7 12 Except u otherwise agreed by the Parties for a specific convetsion, the Panics 
agree that the time interval expected from disc:oiUICCtion of"livc'' Telephone EJc.cb.ange Service to 
the coMection or an unbundled ne1work element at the Company Collocation interface point will 
bo sixty (60) mi4utes or less. SPR.INT will work cooperatively with Company to develop a means 
to measure/report resulu 10 tha.l if tho new convlll'lion interval exceeds sixty (60) minutes and 
such delay is caused solely by SPRINT, SPRINT shall waive the applicable Line Connection 
Charge for such element. rr Company bu ordered 1NP with the installation or a Loop, SPRINT 
will coordinate the Implementation or INP with the Loop conversion during the sixty (60) minute 
interval at no additional dwJe. 
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7,13 Jeopltdy Shuat!pos. SPRINT shall provide Company writ! en notifia~tion of any 
jeop1tdy situatioDS prior to the conunitted due dale. missed appoinlmcnts and any other deb:' or 
problem in completi11g work specified on Company'• tc:Mc:e order as detailed on the FOC, in 
accordance with agreed upon performanc:e measurcmcnu. 

7. 14 Cooperarivo Teltjng 

a. Network Iestins. 

(i) SPRINT lhall pafonn all ill lt&ndard pre-service te-:•ing prior to the 
completion of the order. 

(ii} Within twenty-four (24) houn of Company's request for scheduled 
cooperative maintenance testio& SPRINT shall perform said testing with 
Company (Uiduding troubl.e ahooting to isolate any problems) to test 
Network. Slements purclwed by Company in order to identify any 
problerDS. 

b. Svstcms anc1 Process Testing. 

(i) SPRINT lhall cooperate with Company upon request to 
eruure that all operational interfaces and procases arc in place and 
functioning properly and efficiently, as mutually agr«d by the . 
Parties. Testing shall simulate actual operational procedures and 
systerDS intcr&ces to lhc greatest extent possible. Funhrr, the 
testinglhall not be limited by either geogra.phy or time frame. 
unless othawUe mutually &jVeed by the Parties Company may 
request cooperative tC$1.ing to eDSUre service performance, 
reliability, and subscriber aerviceability. 

7.1 S PerforJT!I!!Ce Mt~plrcmerus aoo Reportjruz. 

a. Excepring expedited due date requests, the following order intervals shall 
constitute the basis for measuring SPRINT service order performance under this 
Agreement. Company and SPRINT may agree to modify such measurements from 
time to rime. 

b. SPRINT ahall provide and acknowledge each and every Company service 
order within eight (8) WDfkina boun of receipt by SPRINT. 

c. SPRINT shall proceas Company tc:Mce orders and provide either Firm Order 
Confirmation ("FOCi of a correct service order or notification of a rejected order 
and the detail of the errors contained within any dtta element(a) fields contained in 
such order, within eight {8) wnrlcing hours of receipt of Loc:al Service Rcc1uest 
("LSR") from Company 
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d. SPRINT shall complete any Suspend/Block/ Restore order u required by 
Cornmitaion rcsulation or no more than flve (5) working hours after recelpt by 
SPRINT. 

c. Wheo Company specifies a DOD that i.s 8fUter than the standard intervals 
deftned in this Agreement, SPRINT shall complete ordering and provisioning 
aelivities no earlier than that date 

f. For expedited due date requests, SPRINT shall confirm to Company wit.hin 
eight (8) bulineu houn after SPRINT receipt of such request from Company 
whether SPRINT Qll complete an initially-submitted order within the expedited 
interval reqiiCiled by Company. Confirmation may be provided by SPRINT via a 
telephone call with follow-up confirmation to be provided by SPRINT according 
to normal procedures and measurement intervals 

g. Subsequent to an order which lw been initially submitted by Company, 
Company may require a new/revised due date that is earlier than the minimum 
ddlned interval. 

(i) For such requests, SPRINT shall confirm to Company within ei;:ht (8) 
busineaa hours after SPRINT receipt of the revised due date request from 
Company whether SPR£NT can complete the order within the expedited 
int.erval requested by Company Confirmation may be provided by 
SPRINT via a telephone call with follow-up confirmation to be provided by 
SPRINT according to normal procedures and measurement intervals. 

h. Cycle time intervals for ordering and provisioning of all unbundled Network 
Elements, where facilities are available, shall be provided by SPRINT to Company 
u part of the implementation plan In the event an order i• rcjecled for any reason 
18fc:cd upon by SPRINT and Company, the associated interval will restan when 
Company rcsubmiu a eorred order to SPRINT 

i. SPRINT provisioning functions performed for Company shall be determined by 
the Parties u described in the tmplementation plan 

7 16 If Company request~ or approves a SPRINT tecbrucian to perform JCrvlccs in 
excess of or not otherwiJC contemplated u part of a standard loop installation, SPRINT may 
charge Company for any additional and reasonable labor charges to perform such service~ 

7. I 7 BIOGked Calla. 

a. Blocking it the fraction of call origination attemptt denied service during a 
stated measureiiiCIIt period. Blocking OGCUrs because of competition for limited 
resources within the network 
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b. For lnlraLAT A toll acrvice and local exchange tcMce. the Bloclcing lcvc:l 
from ori~Jinating ("NID'') to terminating NID shall not exceed one pe.-ccnt ( 1"/•) in 
any hour, except under conditions of service disruption For access to or egress 
from a long distance oetwork., the Blocking rate shall not exceed one-half pe.-ccnt 
(O.S•Io) in any hour. 

7.18 Oowpdme. 

a. Downtime ia the period of time that a system is in a failed state. The average 
downtime for aii1Ubscriber Loop Combinations shall be less tba.n fony-oine ( 49) 
minutea per year. The maximum downtime for ninety-nine perce~~t (99"/o) of all 
rubscriber Loop Co.mbinatiollS shall be leu t.han seventy-four (74) minutes per 
yeas. 

b. The average downtime for an eod office Switch shall be less than three (3) 
miootea per year. The awrage downtime for individu.lltrunk.s Wll be less t.han 
twenty-eight (18) miDUtel per year. The average downtime for digital trunk 
groups sball be leu t.ban twc11ty (10) minutes per year. The average downtime for 
an iodiviclual h appelllll(4 11 the Switch ahall be less than twenty-eight (28) 
minutea per year. The average downtime for a Remote Terminal ("Rr') shall be 
less t.ban acventeen ( 17) minutes per year. The average downtime for an individual 
line on a Remote Terminal ("RT') shall be less than thincen ( 13) minut.es per year. 

c. The mean time t.o repair ("MTTR") of any equipment at an an ended site shall 
be less than three (3) hours. The mean time to repair ("MTTR") of any equipment 
at an unattended aite sba.ll be less than four (4) hours Ninety-five (9S%) of all 
repaira to the network interface ("NID") shall be completed within twenty-four 
(14) houra. 

d. 111erc ahall be no downtime due to power failures at the Switch 

e. The probability of a mble call being cut orr shall be less than twenty (20) 
cutoffs per one million ( 1,000,000) one (I) minute caiiJ 

f. The rile ofinetroctive rnadline attempts lithe end omce shall be less than 
O.OOOS (five {S) failures per ten thouaand ( 10,000) call auempts) • 

g. SPRINT ahallmce! all requirements for private line tcrvicea 1n TR-NWT • 
00033S, ANSI TI.S 11-1994. 
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7.19. Pial Tone Dclav. 

L Dial-Tone Delay is the time period between a IUbsaibcr otT-hook and the 
receipt of dial tone from an originating end ofBcc. Dial-Tone Delay has a 
lignific:ant elfec:t on IUbKribcr opinion of service quality 

b. The avera&e dial·tone delay ahall not cxcood one and one-half pcrcent (I W•) 
of ca1b delayed more than three (J) ICCOnds. At moll twenty pertent (20"/•) of 
calla during the blah day buJy bout ("HDBH} ahall experience dial-tone delay 
gtCIICr than three (3) ICCODds. 

7.20 Dial Tone Rcmyal. 

L Dial Tone Removal is the time between ~gnillon of the first address dil!itto 
the removal of dial tone on the line. 

b. The IIIIJCimu.m dial tone removal interval shall be ,;soo milliseconds. 

7.21 Pos Pial Ps!ay. 

L Poll Dial Delay ("POD") b the amount of lime a caller must wait after entering 
or diafula the IIJI digit of a l)ettjnalioo Telephone Number ("Dlll") before 
heating 1 valid audible network response. The POD for an end USCf is measured 
from the time the caller hu prc:ued or dialed the lUI digit of a DTN until receipt 
of an audible network response. 

b. The requirement& given reflect an end-to-end CCS7 protocol for Company 
end wen. Where a mixture of CCS 7 and lnband ("MF") signaling protocols art 
employed, an inc:rease in the POD Clll be expected. · 

c. PQD I • A • Intra LSO. 

(i) lntra·LSO calls do not employ external aignaling protocols The POD 
for intra-LSO cal.l flows are dependent upon the processor cycle time and 
traffic load c;ondidona. Thia POD is assumed to be bet ween subscribers on 
the aamc LSO, between the Remote Switch Module.s ("RSMs") on the 
aamc Ho.st. or betweco an RSM and Hoat subscribers · 

(ii) The objectlvc for imra-LSO POD i1 less than l l 0 milli~nds for 
fifty percent (SO%) of all calls and les.s than 4160 milliseconds for ninety·fivc 
pen:ent (9S%) of all calls. 

d. lmMct of Number Poa&bility C'NP"l. If a call forwarding option IS uted as 
an interim solution for NP. the delay due to additional switching io the local acccas 
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shall not exceed 0.4 seconds (9Sth pen:entile) in addition to the PDDs desct1Ded 
above. 

e. Cuf!om I ee' Arg Su!zscn)q Seryiw ('CLASS"). CLASS 1M feature. such 
as Calling Name Delivery can eonuibute to the POD of a all. This delay is caused 
by the additional time (SPRINT option) before the ringing interval commenee1 
This default dolly b lhrce (l) aeconcb . Optlonaltcttinaa arc available in one ( 1) 
ICCOnd iturvlla &om one ( I) to six (6) secondJ. CallJ to DTNs that have 
C!.ASsJM fellura, particulatly with aJJing IWIIC delivery, can expect to 
experience from ooe ( I) to six (6) MCOnds (three {3) ICCOnda default) of additional 
POD compared to the PODs shown for POD I·C MCl will specify optimal 
aettinp. 

r. Partial Djal Timing. 

(i) The inletval between each information digit from a subsc:ribct's line. 
until the LSO or swiu:hill8 system has determined that the digit string is 
incomplele. 

(ti) For customer lines, Panial Dial Timing shall be ~ siJCtCCil ( 16) seconds 
and < tweoty•four {24) JOCOndt. For trunk&, inband aignalinil time-out 
rhall be ~ tlve (S) seconds and < twenty (20) secondJ 

D. Bo01 Fide Reaum Proem for Funhcr Unbl!ndling. 

7 22 Each Patty shall prompdy consider and analyze acceu to categories of unbundled 
ne1work clemen,. not coveted in thia Aarccment with the submisaion of a ne1work element Bona 
Fide Request hereunder. The network element Bona Pide Request proceu set forth herein does 
not apply to those servi<:es requested pursuant to FCC Rule 47 CFI\ Section S I 319 s adopted "' 
Report & Order and Notice of Proposed Ru.lemaking 9 1·141 (ret Oct. 19, 1992). 

7.23 A network element Bona Pide !Request shall be submitted in writing anJ shall 
include a tec:Mial detctiption of each rcque.ted ne1work clement 

7.24 Company may caned a network element Bona Fide Request at any time. but shall 
pay SPRINT' a reasonable and dcmonstnble com or processing and/or implementing the ne1work 
element Bona F'tde Requcst llp to the date or cancellation • 

7.2S Within ten (10) bulineu day1 ofits receipt., SPRINT shall acknowledge rec:eipt of 
the network element Bona F'tde Requesl 

7.26 Exc:epc under extraordinary circumstanc:es, within thirty (30) day1 of its receipt of 
a ne1work deroent Bona Fide Request, SPRINT shall provide to the Company a preliminary 
analylb or such network element Bona Fide Rcquesl The prdiminary analysi1 shall confirm that 
the receiving Party will olfc:r ac;c:eu to the ne1work dement or will provide a detailed explanation 
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t.hat lccesJ to the network element iJ not tec:hnill&lly feuible and/or that the request dOCl not 
qualify as a network dement that is required to be provided under the Act 

1,21 Upon receipt of the pdlminaty analysb. the Company shall, within thiny (30) 
daya, notify SPRINT of ita inceac to JlfOCC'Cid Of not to procoed 

1 28 SPRINT ahall promptly proceed with the netwonc element Bona Fide Request 
upon receipt of written authoriutlon from the Company. When it receives such authoriz.ation, 
SPRINT shaJJ promplly develop the requCIIed ICI'Vius, determine t.heir availability, calculate the 
applic:lble prices llld Cllablllh intullotioll inleMIJ. 

129 As aoon u feasible, but not more than ninety (90) daya after it.s receipt of 
authorization to procoed with developing the network dement Bona Fide Request, SPRINT shall 
provide to the CompaDy a oetwork dcmeot Bona F"tde Request quote which will include, at a 
minimum, a description of eaeb network clement, the availability, the applil..able rates (developed 
in accordance with Commlsaion or FCC-approved pricing methodologies) and the installation 
intetvals 

7.30 Within thirty (30) daya of iu rcceipt of the netwotk clement Bona Fide Request 
quote, the Company muJI ci1hcr c:onftnn ita ordct for the network clement Bona Fide Request 
pursuant to the network element Bona rule RequCII quote or seek arbitration by the Commission 
pursuant to Section 2S2 of the Act. 

7.3 I If a Party to a network element Bona Fide Request beheves that the other Party is 
not requesting. negotiating or processing the network element Bona Fid.e Request in good faith, 
or disputes a detennlnation, or price or cost quote, such Pany may seek mediation or arbitration 
by the CornmisJion pursuant to Scalon 2S2 of the Act. 

7.32 Notwithstanding the above Section 7.22 through 7 l I, for network element Bona 
Fide Requests that involve either: (i) combinations of standard offerings or (ii) individual 
customer arrangcmenta that do not require altcntionJ not otherwi~e performed for individual 
customer anangemenu for SPRINT'a customcn that are not telecommunications carrieu, 
SPRINT shall provide a network clement Bona Fide Request quote which wiU include a 
description of the network element, the availability, the applicable rate(s) (developed in 
aa:ordance with Conunl.ssion or FCC approved pricing methodologies and the installation 
intervals within thirty {30) days of receipt of the wrinen network element Bona Fide Request 
The Company shall have fifteen (IS) daya to confirm ill order for the network element Bona Fide 
Reque11 pursuant to the net wort demcmt Bona Fide Requut quote or 1«\k arbitration by 1 he 
Commisaion puriU&nt to Section 2Sl of the Act. If the Company does not so confirm or seek 
arbitration.. the nerWOfk elemcrut Bona Fide Request ahall be deemed ablffloned, 

7.33 WbUe P111n and Lilting and Rclalcd Seryjcea 

a. The Patties hereby ac.knowlcdse that the Company and SPRINT 
Advcrtisioa and Publisbing willaubsoquently, with the execution of this Agreement, enter 
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into a lel)lnle ~g~eement with respecl to additional white: page: iuucs and yellow pages 
listinp. 

b. SPRINT agrees to include one basic Whit.e Pages listing for each Company 
customer located within the geographic scope of iu White Pages directories. at no 
additional charge to Company. A basic: WhiLe Pages liating is defined u a customer name. 
address and either the Company assigned number for a customer or the number for which 
number ponabllity Is provided, but not both numbers. Basic: White Pages listing of 
Company cuatomen wiU be imerfilcd with listings of SPRINT and other CLEC's 
customen. 

c. Company agrees 10 provide Company customer listmg Information. 
including without limlLation direc:t.ory dlstributlon Information, to SPRINT at no dW'ge 
SPRINT will provide Company with the appropriate format and service order updates for 
provisi.on of Company customer lilting information to SPRINT The Panics agree: 10 

adopt a mutually accepllblc: elecuonic format for the provision of such information as 
soon u practicable In the event OBF adopts an industry-standard format for the 
provision of auch information, the Panics agree to adopt such form.t1 

d. SPRINT agrees to provide: White: Pages dat.abasc: maintenance services to 
Company. Company will be charged a Service Order entry fee upon submission of 
Service Orders into SPRINT's Service Order Entry System, which will indudc: 
compenAtion for auch dalabue maintenance services Service Order entry fees apply 
when Service Orders c:onuining dirc:ctory records arc entered in SPRINT's Service Order 
Ent.ry System initi&lly, and when Service Orders are entered in order to process a 
requested change 10 dirc:ctory records 

c Company customer listing infonnation will be used solely for the: provis.on 
of dlrectory sc:rvi<:eS. induding !be sale of directory advcni.sing to Company cuStomers 

f. In addition to a bu11: White: Pages lilting. SPRINT wdl proVIde:, 11 the 
ratcs set forth in the appropriate SPRINT tariff, tariffed White: Pages tlltinv (c: g . 
additional, alterna1c:, forci1111 and non-published listings) for Company to oiTcr for resale to 
Company's customen 

g SPRINT agrees to provide White Pages distribution serVIces to Company 
customers within SPRINT's service territory at no additioMI charge to' Company 
SPRINT represents that the quality. timeliness. and maMc:r of such distribution services 
will be the aarnc u those: provided to SPRINT and to other CLEC custon=s 

h SPRINT agrees to indude critical contact information penaining to 
Company in the: "Information Pages" of those: of ill White Pages directories covering 
marlcc:La in wfllch Company it providing or plans to commence providing local exchange: 
service during the publiution c:ydc of such dirc:ctorics Critical contact information 
includes Company's business offtce number, repair number, billing informat.ion number. 
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and any other information required to comply with applicable regulatoons, but not 
advertlllng or purely promotional material Company will not be charged for anclusion of 
its critical conllct lnlormatlon. The format, content and appuriiiU of Company'a critical 
coniiCI information will conf'orm to applicable SPRINT and/or dorectory pobliaher 
guidelines and will be consisunt with the fonnat, content and appearance of critical 
conllct infonnation perWniag to all CLECs in a direc&ory 

i. SPRINT will ac:cord Company customer listing information the same level 
of confidentiality that SPRINT accords its own proprietary euatomer listing information 
SPRINT shall CNUte that accCN to Company cus&omer proprietary listing infonnalion will 
be limi.ted aolely to thote of SPRINT and SPRINT's dlrec&ory publisher's employees. 
agents and contraclon that are directly Involved in the preparation of listiags, the 
production and disuibution of direccories, and the J&le of direc&ory advertising SPRINT 
will advise its own employees, agents and contractors and its directory publisher of t.he 
existence of this confidentiality obliption and will take appropriate meuures to ensure 
their compliance with this obligation. NOIWithstanding any provision herein to the 
contrary, the fumiq of White Pages proofs t.o a CLEC that contains customer lis: inga 
of both SPRINT and Company will not be deemed a violation of this confidentiality 
proviJion. 

j . SPRINT wiU not sell or license Company's cuatomer listing information to 
any third parties without Company's prior written consent In the event SPRINT and 
Company agree to the sale or license of Company customer liJ!ing onformation to third 
parties. the compensation, terms, related issues and licensong agreement will be negotiated 
u a separate agreement 

k SPRINT will alford the Company's directory assistance listings information 
the J&mC level of confidentiality which SPRINT alfords its own directory assistance listong 
information, and SPRINT shall ensure that access to Company's customer proprietary 
confidential directory information will be limited solely to those employees who 
immediately su.paviso or are direccly involved in the processing and pubhshing of liSlinga 
and direccory delivery. SPRINT will not use the Company's directory assostance listongs 
for the ma.rketiag of SPRINT' a telecommunications services. 

7 ,3.4 Otbq Dj!J!Clory Sgyjccs, SPRINT will cx.ercise reasonable efTons to cause us 
directory Jlllblisher to enter into 1 ICplfllc agreement with Company which will address )'Cllow 
page direccory servicet detired by Company u described in this Section Bbth Panoes 
acknowledge that SPRINT's directory publisher is not a party to this Agreement 

a. SPRINT' a dirCCIOI)' publisher wiU negotiate With Company concemong the 
provision of 1 buic Yellow Pages listing to Company customers located within the 
geographic scope of publisher' 1 Yellow Pages dorectories and distribution of Yell ow Pages 
direc~ories to Company cuJtomcn 
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b. Directory advertising will be offered to Company customcn on a 

nondisailninalory buis and tubjea to the wnetemu and conditions that such advenising 
is offered to SPRINT and other CLEC wJiomers. Directory advertising will be billed to 
Company QQ!omers by directory publisher. 

c. Directory publisher will use coiJIII'IerCially reasonable efforts to ensure that 
directory advertiJina purc;hued by CUJiomen who switch their service 10 Ctlmpany is 
maintained without intemJption. 

d. lnform.uioo pages, in addition to any information page or portion of an 
information paae concalning critical conJACt information as described above in Seccion 
7.33(h), may be purclwed from SPRrNT'• direccory publisher, subject to applicable 
directory publidw JUidelioea and regulatory requiraneniJ. 

e. Directory publisber maintains full authority 111 publisher over its publishi.'lg 
policios, ltalld&rd1 and practices, including dociJions regarding directory covcagc area, 
directory l.uue period, compilation, heading~, coven, d~ign, content or format of 
cfll'eclorios, and directory advertising sal~ 

7.35 Djcectorv Al'i•taoce. SPRINT will arrange 10 include and update the primary 
listings of each Company customer in its directory assistanCe database, in the identical and 
transparent manner in which SPRINT providea those functions for its own Customer telephone 
numbCIJ. SPRJNT will proviclt Company witb the approprlar: dal&lwc: format i!l order for 
Company 10 submit the ne«ssary Information In a compalible formal. A primary lisl lng is 
defined u either the Company assigned number for a customer or the customer 's number for 
which number portability is provided, bu11101 both numbers. SPRINT wUI accord Company's 
Customer listing information the same level of confidentiality which SPRINT accords Its own 
Customer listing information, and SPRINT shall ensure that access to Company's Customer 
proprietary confidential listing information will be limited solely 10 those SPRINT employees 
wbo ace directly involved in the preparation of listings. 

7.36 Diri!Clorv Alsifllnce P•ta!we 

L SPRINT Jhall include the Company's CUJiomcr$' primary listings in the 
directory I.SiiJiancc dalllbase, wit.hout charge so long as the Company provides 
information to SPRrNT in a manner compatible with SPRrNT's operational s~u:ms 

b. The Company ahall provide SPRfNT with ill directory listings and dajly 
updates to those listing~ in a mutually acceptable format; SPRrNT shall include the 
Company'• wstomcn in direccory assist&IICe databases associated with the areu in which 
each Company provid~ Ellchange Services to such customers within the same time frame 
u It llldudet ita own cwtomen in such databases. SPRrNT ahall provide the Company 
with • fomw to emplo)' in submitting directory listinga and dajly updates In the event 
OBF (Ordcrina and Billina Forum) adopta an induJiry-ac:cepted format, che Panics shall 
lmplcmen1 aucb t'ormat for the purposes of this Paraaraph 
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7.37 At Company's request, SPRINT will (where available) provide to Company 

operators. or to an Company-deslgnaled opcr11or bureau. on· line a<:ce$S to SPRINT's 
DirectOry Aubr.ance Service. where such ICCCSI b iclcnticalto lhe type of acccai SPRINT's 
own directOry assistanCe operators utilize In order to provide directory assistance services to 
SPRINT end users. SPRINT will provide this capability uDder the most favored non· 
discriminatory w lff or cooli'ICI ralCI and Ienos available. 

7.38 At Company's request. SPRJNT will provide to Company unbranded d irectory 
assistance service wbic:b is comparable in every way to the dlrcct.ory u slttancc Rrvicc 
SPRJNT makes available to its own end users. SPRINT will charee Company for such 
unbranded directory wistancc capability under the most favored non-discriminatory tariff or 
contraCt fllCS and 1er111s available. 

7.39 BLY and BLVI. 

a. Each Pany lha11 Ollablish procedures whereby iu operator bureau will 
coordinate with the Opet'llor bureau of lhe other Pany to provide Busy Unc Verification 
("BL Vj and Busy Une Verification Interrupt ("BLVJ") services on calls between their 
respective end usera. 

b. BLV and BL VI Inquiries between operstor bureaus .dWJ be routed usin1:1 
ncrwork-routable ~ codes published in the LERG over inward operator ~ervices 

trurW. 

c. If any Pany purclwes BLV or BLVl ~ervicc. eacll Party shall charge for 
the provision of such service at the rates contained in their respective tari!Ts 

7.40 911 ""' E91! Sqyjce· 

a. SPRINT .dWI provide a liJt c:onsisting of cacll governmental entity in 
SPRINT's service &real in Florida that subiCribes to Basic 911 service The list will alao 
provide the E91 1 c:onvcnion date and for network routing purposes. a ten-dilJit directory 
numbet representing the appropriate emergency answering position for eacll govcmmenttl 
entity subscribina to 91 1-servicc. The Company $hall arrange to accept 91 I calls from 
their CUilOmcrJ in the governmental entities that 'Ubscn'bc to Buic: 911 acn1ce and 
translate the 911 call to the appropriate 10-digit darcctory number as specified on the list 
provided by SPRINT and route IUdl call to SPRJNT at the appropriate tandem or end 
office. 

b. When 1 governmental entity converts to E91 J scrvicc. the Company shall 
discontinue the Buie 91 1 pr!Xedurea and begin the E911 procedures. The Company .dWI 
connect the neccu•')' uunltJ to the appropriate E911 tandem(s) If a governmental entity 
has convened to E911 5Crvic:e, the Company lhall forward 91 I calls to the appropriate 
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E9ll primary tandem, along with ANt, baaed upon the cuJTMt £911 end office to tAIIdem 
homina arranacment u provided by SPRINT 

c. In order to ensure the proper worlcing of the S)'ltem and accurate customer 
data, the Company sball pt"Ovido update& to the 1!911 data-base when change& occur 
SPRINT aball use boat l"alth eft'oru to work with the Company to define record layouu, 
media requirements, and procedures for thiJ process. SPRINT will confirm receipt or 
renun error (ales to Tune Warner within 24 hours SPRINT will incorporate all correct 
updateJ into the E911 darabase within :24 houra of receipt. If available on the effective 
date of this aareement. SPRINT sball provide the capability for the Company to update 
E911 inl"omwlon by direct electtonic: ~nncctlon to SPRINT'• database facility or that of 
iu agent. If direct electronic ~nnection Is not availlble on the dTec:tive date of this 
Agreement. the Partica wiU ~pcraiC to agree upon an alternative solution and ·.viii usc 
their best efforll to establiah a direct elec:uonic connection for the CompanJ to SPRINT's 
database facility or that of ill liflll SPRINT will pt"Ovide the ability to reconcile the 
Company customer information u it resldCJ in the SPRINT E911 database 

d Where SPRINT is rcaponsible for maintcnanc:e of the E-911 database and 
iJ compen~~ted for malrualaing the Company's information by the governmentAl entity, it 
aball not also be entitled to compenl&tion from the Company, for the same function 

e. SPRINT sball notifY the Company 48 houu in advance of any scheduled 
testing or maintenance, and ahall provide immediate notification of any unscheduled 
outage. 

7.41 MSAG. With reapect to those ponion• of Florida where SPRINT 11 the datJbuc 
administrator, SPRINT Jha.ll provide electronically, if electronically available on.'he effective date 
of this ~ to the Company at no charge an ini!W Muter Stn:ct Address Guide and 
quarterly updatca by NPA. NXX or county. mf a Master Street Addreu Guide and quanerly 
updatCJ by NPA, NXX or county arc not avlllable electronically on the effective date of this 
Agreement, the Parties will cooperate to lind a murually acceptable alternative and will continue 
to use their bcsl efforts to make electronic capability available to the Company at no ch111ge 

7.42 Acrru to Poles, Ducu. Conduits and Right5=0f-Way. In ICCOtdancc With Section 
224 of the Act and the FCC lntcrcoMcdion Order, SPRINT lhall provide Company IIC(:C$5 to the 
poles, ducts, righu-of-way and conduiu it owns o.r controls on the SIU1Ie terms, conditions and prices 
offered to any provider of ~ soervica. If Comp~~~y makes a rt:qUCSt for IICCCU 

under this Anic:le, SPRINT wiU jp'VII Comp.ny 11CCeSS to SPRINT's relevant righto()f·way rccord.l, 
which records will then be llllb;ect to Article XVTI (NondilcloiUfC) whc:thet or not such mate-rial is 
marked ''Confidential" or wPropriewy " 
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ARTICLE VOl. 

NUM9EB PQRJABlLDY 

8.0 I The Parties agree that until a final Commission decision " issued regArding cost 
recovery for interim number porubmry in Florida Public Service Conunission Docket No. 9S07J 7 
that the Parties lballnot charao oaeh other for either RCF or DID urangcmenu However, both 
Parties agree !hat once a Commi.uion dec:iJlon approves finaiiNP, RCF or OlD rates, JUCh rates 
will be applied retroacliwly to all interim number porubillty arrangements. The Panies shall 
maintain records to Identify their rapective costa for provilioning interim number portability 
during the efTectivc term of this Aafeement and will calculate aaid charges for payment consistent 
with the Conuninion'a order when final. 

8.02 The Parties lball provide Number Ponabillty on a reciprocal basis to each other to the 
atent tccbnic:ally "'Pb!c. and In IICCOI'dance with rules and regulations as from time to time prescribed 
by the FCC and/or the Commislion. 

8.03 Unlll Number POitlbilily is implemented by the indulll)' pur1UIJll to regulations issued 
by the FCC or lbo Coitlloiwic:w"~ the Parties agree to provide Interim T~nications Number 
Portlbility. ("INP") to acb other through remote call forwarding, route indc:dng. and full NXX code 
migration 11 the prigellillled In the Pricina Schedule. 

8.04 Once Number Porubili1y is tmplemcnted punuanc to FCC or Conunission regulatiOn, 
either Patty may withdraw, al any llmo and by mutual &g~eernml by the P~ its fNP olTeinss. 
subject to advance nocicc to the ocher Pany and coordin.uion to allow the seamless and 1raruparen1 
convtnion of INP C\latomcf' numbcrt to Number Pottabilicy Upon implc:mcolatoon of Number 
POIUbility pw1U1111 to FCC "'8'dllion. boch Parties agree to conform and pro,ide such Number 
Ponability. 

8.0S The Parties agree to proVIde interim Service Provider Number Ponabihcy 
("SPNP") on a reciprocal bub between thetr ne1worlcs to enable their end user Qlltomers 10 
utilize telephone oombcrs associated with an Ellchanlle Service provided by one Pany, in 
conjunction with an Exchange Service provided by the other Party, upon the coorrlinated or 
simultaneOus tenninatio.n of the 6rst Exchange Service and activation of the M:cond Exchange 
Service. The Parties $ball provide reciprocal SPNP unmedoately upon execucion of this 
Agreement via remote call forwardil18 ("RCF") or, where available. Direct Inward Dialing 
("DID") SPNP lball opente u follow•: 

a. A CUIIomer of Party A elecu to become a customer of Pany 0 The 
cuROme:r elecu to utilize the original telephone number{•) corrcspondin11 to the Exchange 
Service(•) it previouJiy received from Pany A, in conjunalon with chc Exchange 
Service(r) it will now receive from Pany 13 Upon documentation to be agreed upon by 
tbc partie. and an auoelatcd set'\'icc order auignina tbc number 10 Party 9 , Party A will 
implement an ~ whereby all calls to the origjnaltdephonc numberl(s) will be 
forwarded on a ~c or multiple-path basis (u designated by Pany B) to (a) new 
telephone oombef(1) designated by Party B Pany A will route the forwarded tallo.: to 
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Patty B over the appropriate uuoks as if the caU was a call which had originated on Pany 
A'a network. 

b. Patty 8 will become the customer of record for the original Party A 
telephone numbers subject to the RCF arrangcmenu Patty A will provide Patty B a 
single c:onsolicWed nwu:r billin8 statement for all collect and billed-to lrd-number calls 
associated with those numbers. with sub-account detAil by retained number Such billing 
swcrnent shall be delivered in an agreed format via either paper, electronic file transfer. 
dilly rnagnedc tape or monthly maanetic tape (for which option there shall be no charge). 
Party A shall provide to Patty B the EMR detailed recordJ asJOciated with the calls 
reflected on the IIIUicr billing swement. 

c. Patty A will caned line-based calling cards and will, u directed by Pany B, 
update ita Une Information Database ("LIDB") listings for retained numbers subject to 
RCF. SPRINT will indude billing number information associated whh numbers used for 
SPNP arrangemcnu i.n itJ LIDS and will store and administer such dJta in the same 
manner as SPRINT's dJLI for ita end usera. Until such time as SPRINT's LIDB has the 
software c&plbillty to rocoanizc a poned number u Company's, SPRINT shall11ore the 
ported number in ita LJDB at no charge and shall retain revenue for LIDB look-ups to the 
ported number. AI such time u SPRINT's LIDB hal the software capability to recogniz.c 
that the ported number il Colllp&ll)'' 1 then. if Company desires to store numbers on 
SPRINT's LIDB, the patties shall negotiate a sepante UDB database Sloragc and look­
up qrcement. SPRINT will provide rt!Sp()rues to on·line queriC3 to 1he Jtored 
information for the purpose of calling card validation, fraud control and billed number 
screening. 

d. Within two (2) business days of rec:civing notification from the cuslomer. 
Pany B shall notify Pany A of the customer's termination of service with Party B, and 
shall further notify Party A 11 to the customer's instructions regarding il$ telephone 
number(s). Patty A will reinstate JaVice 10 the cuatomer, cancel the RCF arrangntlent, or 
redirect the RCP arrangement pursuant to the customer's instructions at that time. 

e. The Patties will migrat.e from RCF or DID to long-term number portability 
u soon u practically possible, but no later than the date required by the applicable FCC 
order, without interruption of service (10 the degree possible) to their respective 
costomera. 

8.06 When requesting INP using RCF from each ocl~er. the Panics agree that the 
requesting Party may request on its JetVice orders a spec:iflC date and time for the disconnect 
and forwarding uanslalions to be performed by the forwardh1g Party. The forwarding Pany 
will internally coordinate the traNiations 10 perform the disconnect and forwarding at the same 
time and to perform the translations at the time specified on the service order. All work will 
normally be c:omplet.cd within 30 minutes of the time spec:lned on the servkx order. The 
reque3ting Party may, when nec:easary, oon!ICI the other Patty's service center to stop work on 
a RCF order as long 11 the call iJ received no less than two hours before the scheduled cutover 
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time. For changes to orders due the next day or later. the Panics' electronic order interface 
will be used to change the cutover time. The coordination described in this Section shall be 
provided at no charge to the requesting Party. 

8.07 DID service provides trunlc side ~CCC$~ to end ofla...c: •"'·'' ',,.j f, dor:~ inward 
dialing to the other Party's premises equipment from the tclccommunacatioru network to lines 
associated with the other Party' • switchi03 equipment and must be provided on all trunks in a 
group arranged for irrward service. A ebarge for a SPNP-DlD ttunlc termination, provided with 
SS7 Signaling only, applie~ for each ttunlc voice gn.de equivalent In addition, direct facilities are 
required from the end office where a poned number resides to the end office serving the ported 
end user customer. Transport mileage will be calcul&ted as the airline distance between the end 
office where the number is ported and the POl usina the V&.H coordinate method SPNP-DlD 
must be establisbed with a minimum c;onliguration of two cbannela and one unassigned telephone 
number per switeh, per a.mngement for control purposes. SPNP-DID will be provided only 
where such facilities are available and where the switching equipment of the ordering party is 
properly equipped. Where SPNP-DID tervice iJ required from more than one wire center or from 
separate trunk groups within the I&II'IC! wire center, 111ch service provided from each wi;e center or 
each trunk group within the I&II'IC! wire center lball be c;onsidered a separate service Only 
customer dialed sent paid calla will be completed to the fil'JI number or a SPNP-DID number 
group, however there are no restric:tioru on calls completed to other numbers of a SPNP-DID 
number group. 

ARTICLE IX. 
R£SPONSWW11£S OF mE PARTIES 

9.01 At all times during the term ofthiJ Aa;reement or any extension, the Parties agree 
to use their best efforts to comply with all provisions herein in a ftir and nondiscriminatory 
maMer. 

9.02 The Parties agree to exchange such reportl and/or data as required herein to tlus 
Agreement to facilitate the proper billing of traffic. Upon thirty (30) days written notice. any 
Party may request an audit of the usage reportl and any such audit shall be accomplished dunng 
normal busi!lel$ hours at the offiee designated by the Party being audited Audit 1 equest shall not 
be submiued more freqUetltly than one {I) time per calendar year. Audiu may be performed by a 
mutually aceeptable independent auditor p&id for by the Party requestillg the 111dit The audit may 
include review of the data desmbed hereill A request for an audit musa be receaved within one 
( I) year of receipt of the Pl.U factor and usage reports from the audited party. · 

9 Ol The Company sbaJJ provide SPRINT with monthly service projections including. 
without limitation, buay hour uaage for SPRINT's acceu capacity. SPRINT sh&JI m111agc its 
network in order to accommodate the Company's projected traffic at the requared grade or 
serviee. The Parties shall review ensineering requirementJ on a semi-aMual bull and establish 
forecasts for trunk and facilities utilization provided under this Agreement Trunl< groW1h WJJI be 
implemented u dietated by engineerins requirernenu. 
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9.04 The Panies shall share responsibility for all Conuol Office functions for Loal 

Interconnection Trunks and Truok Groups. and the Panics shall share the overall coordination, 
installation, and malnteoanc:c respolllibililies for these trunks and trunk groups 

9.05 The Company shall be responsible for all Control Office functions for the meet 
point trunlcing UT~~~gcmcot trunks and trunk groups, and shall be responsible for the overall 
coordination, iost•ll••ion. and maintenance responsibilities for these trunks and trunk groupa. 

9.06 All Parties aball: 

L Provide lDioed personnel with adequate and compatible test equipment to 
work with each other's technicians; 

b. NotiJY e&dJ other when there is any change affecting the service requested, 
including the due date; 

c:. Coordinate and schedule testing activit.ics of their own personnel, and 
others u applicable. to CIIIUre its interc:o~ion truokJ/trunk groups arc installed per the 
iotc:reonneetion ordet, moct agreed-upon acceptancc test requirements, and are placed in 
scrvic:c by the due date; 

d. Perform 5Cic:lionaliution to detennine if a trouble iJ located in its fadlity or 
its portion of the i.ntereonnec:tion trunkJ prior to referring the trouble to eac:h other. 

c. Advise eacb other's Conrrol Oflicc if there is an equipment failure which 
may affect the intetconnec:tion trunks, 

f. Provide eac:h other with a trouble reponing number that is readily 
accessible and available 24 hou11 pet day 7 days a week:: 

g. Provide to each other test-line numbers and oc:ecss to test lines for the 
purposes or testing trunking . 

9.07 Trouble Rtpons. The Panics will cooperatively plan and implement eoordiruued 
repair procedures for the meet point and LocaJ Interconnection Trunks and fac.ilitics to ensure 
trouble rcpons are resolved in a timely and appropriate manner 

9.08 The Partie~ will provide their respective billing contact numbers to one inother 

ARTICLE X. 
TBllNJ( f08E(;ASIJNG ANQ SERYIC!NG 

10.01 lmDISDP!IItion. Ibis~~ JCU fonh the overall standard• of perfonnancc 
for services, processes. and systcnu c:apabilitieJ that the Panies will provide tn each other, and the 
intervals at which those aerviCCJ, proccases and capabilities will be provided The panies 
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undemand that the arrangements and provision of 5ervic;e, described in this Agreement shall 
require tecllnical and operational c;oordination between the Panics. Accordingly. the Panics agree 
to c;ooperate IUld develop an implementation plan that will identify tho5C processes, guidelines, 
specifications. standards and additional temu and c:onditlons nccnsary to support the terms of 
thiJ Agreement. 

10.02 lmp!ementatjop Plan. The implementation plan may addnm the following maners, 
and may include other matters u agreed upon by the Parties: 

a. the respective duties and responsibilities of the Panies with respect to 
tho administration and maintenance of the int.erc:onneclions (including 
signaling) and tho trunk. including standards and procedures for 
notification and diJcoveries of trunk disconnects, 

b. disutct recovery and escalation provisions: 

c. aeceu to Operations Support Systems functions provided hereunder, 
Including gateways and interface$, 

d. Etellation procedures for ordenng. provisioning. billing, and 
maintenance; 

e. single pointe of c:ontut for ordering. provisioning. billing. and 
mainteaanu; 

f. service ordering and provisioning procedures, including provision of the 
trunks and facilities; 

g. conditioning and provisioning of collocation space and maintenance of 
Virtually Collocated equipment, 

h. procedures and processes for Directories and D1rectory Listings, 

i. billing processes and procedures, 

j . network planning components, including time intervals for joint planning 
meetinga to aharc forccut information • 

k. joint ~)'~terns rcadineu and operational readmc.u plans, 

L appropriate testing of services, equipment, facilities ad Network 
Elements; 

m. monitoring oflntcr-c.ompany operational proces5Cs, 
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n. procedures for coordination of local PIC changes and proeeuing, 

o. physieal and network JOCUrity concerns; 

p. JOCUrity cseoru; 

q. J&fety and environmem; 

r. network monitoring (trunk utilization); and 

a. IUCh other mauen specllically refercneed in this Agreement that are to 
be ~~teed upon by the Panics and/or contained in the implemc:ntation plan 

10.03 The Panics ahal1 work toward the development of joint forecasting responsibilities 
for the traffic: utilization over trunk jp'OIIpl. Intercompany foreeut information murt be provided 
by the Paniea to eadl other quanetly. The quarterly forccaata ahall include. 

a. Yearly foreeuted trunk qua.ntltics ineluding, without limitation. 
meuurementa tl\11 reflect actual tandem Loea1 lnterCOIIIICICtion and meet point trunks and 
tandem-aubtending Loea1 lnt«connection end office equivalent trunk requirements for a 
minimum of three (current and plus- I and plus-2) yeaB; 

b. The uae of Common Language Loeation lde.nti.ficr (CLLI-MSG). whiCh is 
dcaaibed in Bellcore documc:.nta BR 79S-1 00· I 00 and BR 795-400- I 00, and 

c. A dcsc:ription of major trunk capacity additions anticipated for the 
following six montha. 

I 0.04 Eat:h Party ahall provide a speclfied point of conw:t for planning. forec.uong and 
trunk servicing purpoaet. 

IO.OS The Company ahall be responsible for e.ngineering its networks on ita side of the 
POl SPRINT ahall be raponsible for engineering the POl and iu network on iu tide oftha POl 

I 0.06 Trunk Sqyjcjns 

a. Orden between the Parties to estabUIIb, add, ehange or disconnect trunks 
ahall be procened by uac of an Acceu Service Request (" ASR M). 

b. All Parties ahalljoinlly rnanaac the eapadty ofLoeallntcrcoMectiOII Trunk 
Groups. Any Party may send another an ASR to lniti.11e changes to the Local 
lntereonnection TI'UIIk Groups that the ordering Party desires baaed on the ordering 
Party's capacity uaeaamont The receiving Party will Issue a Firm Ordl"f Confirmation 
(FOC) within S bwlnesa day1 and a Design Layout Rcc.ord (DLR) to the ordering Pany 
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within 7 bldinesJ da)'l after receipt of the ASR, usuming an inservice dale of 14 buJiness 
da)'l on the ASR, to besin the provisioning process 

c. Orden that comprise a major project (i.e , new swi1ch dcploymenl) shall be 
submiued in a timely fashion, and their implementation shall be jointly planned and 
eoordinat.ed .. 

ARTICLE XI. 
FORCE MAJEPRE 

No Party shall be rnpnaliWc for dela)'l or failures in performance raultlng from act.s or 
OCQlrrences beyo.nd tbe reuooable control of such Party: regardless of whether such delays or 
failures in performance were f~ or foreseeable u of the date of this Agrcemc:nt, including. 
withoul limitation: fire, cxp1o1ioa. loCU of God, war, revolution. c:Ml commotion. or acu of 
public enemies; any law, order, replatioo, or ordinance of any government or lepl body; strilces: 
or dela)'l cawed by IIIOlher Party or any other circumstances beyond 1M Party's reasonable 
control. In such event, the Party aft'ec:ted aball, upon giving prompt notice: 10 the other Parti~ be 
excused from such performance on a day-to-day basis to the exlent of such intcrfc:rence (and the 
other Party ahalllikewilo be exc:uiOd from performance ofiu obliptiona on a day-for-day buiJ to 
the extent such Patty a obliptiooa relate to the performance 10 interfered wit.h). The affected 
Party shall usc iu belt effocu to avoid or remove the cause of non-performance and the Parties 
shall proceed to perform with dlJpalcb once the cauJeJ arc removed or cc:asc 

ARTICLE XU. 
GOYEBNING (.AW AND COMMISSION DECISION 

This Agreement shall be governed by and interpreted purauant to the law of the State of 
Florida. ThiJ Acreement and any Attaehmen!J hereto are subject to such chAnges or 
modifationa with respect to the rates, ternu or oonditions contained herein as may be 
ordered. directed, or approved by the Commission or the FCC. or as may be relluired 
10 implement the rault of an order or direction of a ooun of competent jurisdiction 
with respect to ill review of any appeal of the decision of a Commission or the FCC. in 
the exercise of their reapective jurisdictions whether said chanaes or modifauona 
result from an order iuued on an appal or the decision of a Commission or the FCC. a 
rulemalcing .,rocecdlna, a aeneric lnvestJaatlon, a wiff proc:eedina, or an arbh111tlon 
proceeding conducted by a Commission or FCC which applies 10 SPRJNT or: in which 
the Commiulon or FCC makea a &enerlc determination) and in which Company had 
the rlaht or the opportunity to participate, reaardless of whether Company paniclpat.cd, 
and which the Commission finds ceneral applicability 10 CLECs. includin& Company. 
Any ratea, 1en111 or conditlooa thus developed or modirled If applicable 10 Company 
shall be subatlulled in place of those previously In effect and shall be deemed effective 
under this Aareement u of the effective date of the ordar by the court. Commission or 
the FCC, whether auch ~etlon was commenced before or after the effective date of this 
Agreement. If any auch modlfiCilion render• the Aareement inopenble or creates any 
ambi&uity or requlremem for further amendment 10 the Aareemcnt. the Panlea will 
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negotiate In good faith to aarec upon any I'ICCCSAry amendments 10 the Agreement. 
Should the Panla be unable 10 reach agreement with respect 10 the appllc:.bilhy of 
such order or the raultlngappropriate modifications 10 this Aarecment :!fter a JO~y 
negociatioo period, the Parties agree they may pedtion such Commission 10 establish 
appropriate i~~~e~connecdon arrangeme01.s under sections 2S I and 2S2 of. the Act in light 
of said order or decision. 

ARTICLE XID. 
LIMJTADON OF LJABILIIY AND IHDEMNIDCAIION 

13.01 Neither Party shall be liable for any act or omiui.:n of another tdccommunic&tions 
comp111y providina 1 ponion of the letVIces provided under thls Aireement 

13.02 Ead! Patty ~. and each assumes the obligation, to limil the liability of the 
otbcr Parties to tho c:uaomen of the first Pasty co the gteatest extent permiJsible by law. The 
Comp~~~y aarees to iodnde in their local swittbed ~«Vice wit& (If they file one in a particular 
State) or in any Stale where they do not file a local service wltr, in an appropriate document that 
is binding on their CUJtOmen, 1 fllllit1tion of liability for damqes to their eustomen that covcra 
SPRINT u a provider of1 portion of the Comp111y'1 end uw services to the same extent u the 
Company limiu thelt own llabWty to their eu11omen. SPRINT aar- to include in its tariff (if it 
files one in Florida) or if in Florida it dOC$ not file a locaiiWitched service tariff, in an appropriate 
document that 11 bindina on its cuJtomcrs, a limitation of liability for damages by its cu.stomers 
that covers the Company u a provider of a portion of SPRINT's end user services to the same 
extent u SPRINT limiu iu own liability to iu eu11omers. 

13.03 Neither Party hereto shall be liable for damages to the other's terminal location. 
POl or other Patty' • CUJtomen' pmniJes resulting from tbe furniJIIins of a service, including. but 
not limited to, the inst•llatiQn and removal of equipment or UIOci&tcd wiring. except to the extent 
caused by 111cb Patty'• negligence or willful mlseonduct. 

13.04 Each Patty providi11g service, its affiliates and iu parent company shall be 
indentllifted, defended and held harmiCIS by the otbef P111y again11 any claim, loss or damage 
arisi113 from the roccivins P111y' a use of the services provided under this Awecmcnt penaining to 
(I) clainu for libel, slander, invulon of privacy or copyright infringement arisin11 from the content 
of the receiving P111y'a own communicatioN, or (2) any claim, loss or damage claimed by the 
other Party'• cwt~ &riling from the Patty'• UJC or reliance on the other P111Y'• scnriccs. 
actioN, duties, or obliptiool &riling out of thiJ Aifcement. 

13.05 To the extent allowed by law, each P111y will indentllil}' the o_ther and bold the 
other lwmleA aping any loss, cost, claim, injury, or liability relaling to or arising out of 
negligence or willful miJc:ondud by the indentllifYing Party or iu agcnu or contractors in 
conneelion with the lndemnlfY!na P111y'a proviaion or service•. provided. however, chit any 
indemnity for any lou, colt, claim, injury or liability arising out o f or rdating to errors or 
omissioN in the provilion of aervices under thiS Aifeement shall be limited u otherwise specified 
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in this Agreement. In this Anicle Xlll, the indemnifying Party under this Section agrees to defend 
any suit brought api11lt the other Party for lilY such lou, cost, claim, injury or liability The 
indemnified Pany -srees 10 notify the otber party promptly, in writing, of any written clainu. 
lawsuits, or demands for whidl the other Party is responsible under this Section and to coopua1e 
m every n:uonable way to facilitate defenJe or aeuJcment of claims. The indemnifying Pany shall 
not be liable under thia Section for setllemeol by the indemnified Party of any claim, lawsuit, or 
demand unleu the del'enJe of the claim, lawsuit. or demand lw been tendered to it in writing and 
the indemnifying Patty hu unreuo.nably failed t.o usume such defense 

13.06 NotWilhltandina any provillon of this Aarecmcnt to the contrary, neither Patty 
shall be Uable to the ocber Party for any lott prcolill or revenues or for any indirect, incidental or 
consequential damapa incurred by the other party arising from this Agreement or the aervices 
performed or not perfonned hereunder, regardless of the cause of such loss or clamaae. 

13.07 No licenae under patents (ocher than the limited license to use) is granted or 
deemed implied with retpec:t 10 any~ offered by any Party pursuant to this Agreement. A 
Party providing a aervk:e put1U1111 to this Agreement will defend the Pany receiving such scrvi.cc, 
agAinst clainu of patent inftingement arili11g sol'ely from the usc by the rcccMng Patty of aervicc 
offered pursuant to this Agreement and will indemnify the rec.civing Patty for any damaget 
awarded based tolely on such dairna. 

ARTICLE XIV. 
Br&flBOCID' OF PBOVJSIONS 

If a provision of this Agreement by its terms appliet only to oo:e Party because it is 
currently inapplicab.le 10 the other, such provi5ion shall be deemed to apply reciprocally if and 
when such other Party's circumS!aoccs change such that the provision becomes applicable. 

ARTICLE XV. 
SUccE§SOBS AND ASSIGNS; OTHER PARTIES. 

I S.O I Any Uliazunent of any righl, obligation or duty or of any other interest hereunder, 
in whole or in pari, by either Party to any non·affiUated entity, without the prior wrinen consent 
of the other Patty shall be void, such consent to not be unreasonably withheld A Party assigning 
this Agreement or any right, obligation, duty or other interCS1 hcteundcr to an Affiliate shall 
provide written notice to the other Patty. All obligations and duties of any Par.y under this 
Agreement shall be binding on all successors in ~nterest and assigns of such Party No.&JSig.nment 
hereof shall relieve the Ulianor of ita obligacioo. under this Agreement 

I S.02 If any obliption is perfonned by a subconuaaoc or affiliate, SPRINT shall remain 
fully responsible for the perfonnance of this Agtccmcnt in ~rdance with ita terms Company 
may request the diJmbsal of • subc:onllactor in the event Company reasonably believes such 
subcontractor is not properly performing services hereunder. SPRrNT shall respond to such 
request within 1011en (7) days from receipt thereof. 
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I S.Ol Notwithstanding the above. sbouJd SPRINT ldl or trade subS1antlally all the mcu 

in an exchanac or S"JUP of c:xdw!ga lhal SPRINT uJeS to pcovide tdec:orMIUNtatiOnJ te~VtCtt 
then 

a. lfthe acquiring pany 11 an Incumbent Local Exchanae Carner ("III!C'' I•n 
lhalaate and Company already hu an interconnec:tion and/or rellle a8rwnent with thnt 
ILEC, then thiJ Agleement ahall termirwe on the dosing d.te of the aale or uade wtlh 
regard to the relevant exchange(•). or 

b. In the event the acquiring Patty is not an ILEC in that state, or i• •n 11.11( ' 
in lhalllale but does not bavo an intctconnoc:tion and/or rellle li'eement whh C'nmJIAII)', 
then SPRINT lball havo the right to auign its rights. obllptioru. and dutlu under thta 
A,ireement with regard to the rdevant exc:Nnae(•) without Company'• ptrmlu on to the 
aequirer or tue:b UleU, provided tbe acquirct hu auumed the ng/IIJ, dutltl 111d 
obligation~ of SPRINT 

ARTICLE XVJ. 
DEFAULT 

16.01 If either Patty bdievea the other i1 in breach ofthi1 AJreement or in vlulallun nr 
law. 11 lball flrJt give lixty (60) d.ya' written notice of such breach or viol1tlon and an 
opponunhy for the allegedly defaulting Pany to eurc. Thereafter, the Panoea ahall employ the 
Di•putc Reaolution procedure& set fonh in Article XVIII 

16.02 In the eveot of default , either P1.11y may terminate this AlVotment In whole o• In 
pan provided lhal the IIOIHiefaultina p1.11y to advises the defaultina Pl.lty In wnuna of the c~rnt 
or the alleged default and the defaulting pany <loes not remedy the alleged default wtthtn ai~ty 
(60) d.ya aftct written nobce thereof. Defauh iJ.ddined to include 

I Either pat1y'1 intolvcncy or initiation of bankruptC:)' Or IC\.CIVCIIhill 
proc:eedJOgS by or apinSl the pany; or 

b. Either pany'a material breach of any of the terms or oonditlont hcrcul, 
including the failure of makina any unditpUtcd payment w11tn due 

ARTICLE XVU. 
NONDiscWSURE 

17.01 The Parties agree that it may be nec:euary to exchan11e c:crtatn .. unOdrnt._l 
tnformatioo during the term of lhi• Aafcement indudina. without limitation, techntc:al and 
busmess planJ, technical information, pcopolllJ. lpCCif'tcatioru. ~ra\11111&1. pcoeedur ea. cutttlnltf 
count d.la and aimil&t iuformation (hereinafter collectively referred to 11 "Informat ion" I I ho 
Information ahaJI either be in wn tmg or ocher tanaiblc forms and clutly rnarLid wtth ' 
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confidential, private or proprietary legend (except for all information reviewed pursuant to 
Section 17.33(i) which aball be protected hereunder, whether or not so marked) or when the 
Information ia eommunk:ated orally, it shall also be communicated that the Information is 
confidential, private or propriewy. The Information will be returned to the owner within a 
reasonable time.. The Panics further agree not to disclose such Information and to protect the 
Information from dillribution, difdoture, or dissemination to anyone except employees of the 
Parties with a need U) know 111ch lnfonnalion and which employees agree to be bound by the 
terms of this Article. Neither Party aball use the other Party's Information for any purpose other 
than the perfonnanu of this Ag1eemenL The Parties will use the aame atandard of care to protect 
the Information roceived u they would use to protect their own confidential and proprieuuy 
Information. 

17.02 NotwithJtanding the provision.s of Section 17.0 I, the Parties agree that there will 
be no obligation to protect any ponion of the information that is either: 

(I) made publicly available by the owner of the information or lawfully 
di.tclosed by a non-party to this Agreement: 

(2} lawfully obtained from any source other than the owner of the information; 
or 

(3) previoualy known to the receiving Party; without an obligation to keep it 
confidential. 

17.03 Elf<sive Pile of this Section. Notwithstanding any other proVJston of this 
Ag1eement to the c:ontnry, the Proprietary Information provi.sions of this Agreement shall apply 
to all information furnished by either Party to the other in furtherance of the purpose of this 
A8Jeenlelll, even iffumished before the date of this AgreemenL 

ARTICLE XVIIJ. 
DISPUTE RESOLUTION 

18.01 The Parties agree that in the event of a violation hereunder, or for any dispute 
arising under this Agreement or related agreements the Parties may have in COMection with this 
Agreement, the Panics shall first confer to discuss the dispute and seek resolution prior to takiQg 
any action before any court or regulator. or before authorizing any public statement about or 
authorb:ing diJclolllte of the nature of the dispute to any third pany. Each Pany shall provide a 
representative to these dispute resolution meetings with decision-making authority regardiQg the 
issues under dispute. Thereafter, the parties shall tubmit any diJputc that remains unresolved to 
arbitration before tbe Florida Pub& Service Commission. The decision of the CommiJSion i.s 
subject w the Staie rulea and procedum pursuant to the Act and shall be final and binding upon 
the Parties and judgmem may be obuilled thereon by eith.:r Pany in a eoun of competent 
jurisdiction" Each Party lhall bear the cost of preparing and presentmg its case The costs of 
arbitration, including the feet and C11pen1C1 of the arbitrator&, will be 1h111ed equally by the Panics 
unles~ the award otherwise provides. The resolution of diJputea under this Art•clc shall be 
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consistent with the Act. Nothing herein shall preclude either Pany from fili"g a complaint or 
pursuins any remedy it may have with a Commission in the event of a violation hereunder. 

18.02 If any portion of an amount due to a Pany ("the Billing Pany") under this 
~t is subject to a dilpute between the Panics, the Pany billed (the ~Non-Paying Pany") 
shall within thiny (30) days of ita receipt of the invoice containing such disputed amount give 
notice to the Billi11g Pany of the amounta it dilputet ("Disputed Amounts") and include in such 
notice the specific details and reasons for disputil18 each item. The Non·Payi"S Pany shall p.ay 
when due (i) all disputed amounta to the Billil18 Pany and (li) interest shall be paid upon the 
Disputed Amount, if appropriate, upon 6naJ decermination of IUCh dispute 

18.03 If the Parties an: unable to resolve the iuuea related to the Disputed Amounts in 
the normal course ofbusineu within thiny (30) days after delivery to the Billil18 Pany of no.ice of 
the Disputed Amounta, each of the Panics ahall appoint a designed rept csentative that hu 
authority to settle the diJpUte. The dealgnau:d representatives shall rnm u often u they 
reaaonably deem nec:aury in order to diJc:uu the ditp~Jte and negotiate in good faith in an elTon 
to resolve such dispute. The lpCCific format for such discuJiiona will be left to the disuetion of 
the designated repreaen!l.tivoa, however all reasonable roquCJU for relevant information made by 
one Pany to the other Pitt)' ahall be bonoled. 

18.04 If the Parties an: unable to resolve iuuea related to the Dispute Amounu within 
thiny (30) days aft« the Panics' appointment of designated repreaentatives pursuant to Section 
18.0t, then either Pany may 61e a complaint with the Commiuion to rMOive such issu~s or 
proceed with any other remedy pursuant to law or equity 

ARTICLE XIX. 
ENDBE AGREEMENT 

This Agreement sets fonh the entire understandil18 and supersedes prior aweemenu 
between the panics relating to the subject matter contAined herein including all prior discussions 
between them, and neither pitt)' shall be bound by any definition. condition, provision, 
representation, warranty, covenant or promise other than as expressly stated in this Agreement or 
as is contemporaneowly or subsequently JCt fonh in writins and executed by 1 duly authorized 
officer or representative of the Pany to be bound thereby. 

ARTICLE XX. 
EXECVTJON IN DUPLICATE 

This Aglccment may be l!l!CCUted in duplicate copies, and upon said Cllecution. shall be 
treated as an c:ucuted document. 
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ARTICU:XXL 

NOTICfS AND DEMANDS 

• 
Except u otherwiJe provided under thlJ Aafeement, all notices, demands or rcquesu 

which may be given by any Patty sllall be In writing and ahall be deemed to have been duly gsven 
on the date delivered in penon, receipt ac.knowledged, or deposited, postage prqnid, in the 
United States mail. certifiecl mall, return receipt requested, and addressed to such Pany at the 
address set forth below or a1 IUch other address u either Pany may specifY in writing. 

SPRINT Local Telocommunlcatiort.l Oiviaion 
2330 Sba~ Mlsaion Parkway, KS.FR W A 030 I 
WC$1W00d, KS 6620S 
Attention; Vice President - Carri.er Services 

SPRINT - florida, lneorporated 
SSS L&ko Border Drive 
Apopka, FL 32703 
Attention: rs.cld Service Manager 

SPRINT - Florida, Incorporated 
S S S L&kc Border Drive 
Apopka, FL 32703 
Attention: GcneriJ Counsel 

Any Time Warner entity: 

Time Warner Communications 
160 lnvcmeu Drive West 
Englewood, CO 80112 
Attention: Senior Counsel 

Time Warner Communications 
P.O. Box 210706 
Nuhvillc, TN 37221 
(61S) 673-1191 

and 

Attention: Vice Prelidcnt, Regulatory Affairs, Southeast Region 

Each Party ahall inform the other of any changes in the above addresses 

so 
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ARTICLE XXII. 

MOB£ fAvORABLE PROVISIONS 

22.01 Optlon to Elect O!IK;r Terms. If SPRINT enters into an agreement (the "Other 
Agreement'') approved by the COliii'IIWion pursuant to Section 2S2 of !he Act whidl provideJ for 
the provision of UTa!IBemenb covered in this Agrccrncnt to another requesting 
telccommunica!iona tarrier, including ita affiliate. SPRINT shall make available to the Company 
sudl ~· upon !he aame ratea, terms and wndotions u those provided tn the Other 
Agreement. At iu aolc option, !he Company may avail itself of either (i) the Other Agreement in 
111 entirety or (il) the pri<:ea, tc:nnJ and conditions of the Other Agreemenl lhat directly rcla1c 10 
any of the fo!!owina duriea u a whole: 

(I) llltetcoclaeetlon • ArtldealJI (A) and (D) and IV of this Asfcemcnt, or 

(2) E911/9.11 · Section 7.40 ofthiJ Agreement , or 

(J) BLVIBLVI · Sectlon 7.39 of this Agreement , or 

( 4) laf'omwlon Servic:es Traffic; or 

(S) Unbundled Acc:esJ · Article VII (B) of this Agreement; or 

(6) Co!!~!ion • Nli~c m (B) oflhi1 Agrcenw!ll, or 

(7) Number Porubility - Aniclea V and VIII of th11 Agreement. or 

(8} Acc:esJ to RlahU ofWay - Section 7.42 of this Agreement, or 

(9) Directory Listings and Oirctt.ory Distribution · Section 7 JJ and 7 34 nflhis 
Aareement; or 

(10) Oircetory AsaiJtarn:o Service· Section 7.3S through 7J8 of this Agreement , or 

( I I) Resale; or 

(12) Exdwlge A.cc;as- Article Ill (C) of this Agreement , or 

(13) Service Performance Sl&ndards · Article XXIII of this Agreement 

Upon expiration or tcnninadon of suc;h other arrangement, the proviaion thus adopted shall u.ac 
t.o apply and Company may aoca to (i) replace it with an appliuble provUion contai~ in another 
Other Asfeemcnt; (d) re\W1 to the corresponding original provisJon of thia Asteement, or (iii) 
negotiate a now provbion with Sprint. If the Partlea cannot agree on e negotiated provision, 
either Party may invoke the dlsputc rcaolutlon provUiona of Article XVIII 
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ARTICLE XXID 

PERfORMANCE SIANDABDS R£PORUNG ,\ND REMEDIES 

Stdlon I. Geaeral 

1.1 SPRINT ahall atiafy aliiiCtVic:c standatd., intctValJ. mcuun:mcms. specifications, 
paformance requir-., tedulical requiremenls. and perforrnanco IW\datdslh.tt ate specified in 
thiJ Aa~eerne.n or are required by law or tqpllation. In llddition, SPRJ.NT'a performance under 
lhls Aateernenl ahaJJ be provided to Company, at a minlmum. at Parity with the performance that 
SPRINT provides iuelf for like IICtVicc(s). 

1.2 SPRINT and Company aatec that generally remedies at law alone arc inadequate to 
compcnaatc ~ny for aqy failurea to I1ICCII tbc Performance Standard requirements specified in 
thlt Agreement, or for tailura to provide R«orded UJ18c Data in accordance with thb 
Agt«ment. Tbercf'ore, C s ., abaJJ have the right to aeclc injunctive relief and other equitable 
remedies to require SPRINT: (l) to C&UJC the JCI'vicle orckrcd by CompanJ to meet the 
Penorm.uxe Staodards apccifiod by the Aarecment: ('d) inJta1l or provision service ordered by 
~ny within the due dates epecificd in lhls Aalecmo=nt: and (iii) to proVIde Recorded UJ18e 
Data in accotdanc:e with thil Aal cement. 

1.3 SPRINT and Ccmpuy aarec lh.tt all financial remcdics available to end user and aeceas 
customcrt for same or like lctViccs will be offered to Company. At suc:h ume that state or federal 
cornmiuion·approvod c:rcdiiNHnancial remedies arc put in place between SPRINT and any of its 
affiliatcs or CLEC customers or, between Company and SPRINT, the Panics agree to amend this 
Aarecment to iocorporate such arrangements. 

S«tloa :Z.. Puil)' aud Quill)' Mtuuruseats 

2.1 SPRINT sb&JI provide to Company, at a minimum, the comparative reports described in this 
Attachment lX on a IIIOIIlhly basis. These repo.rts shall compare SPRINT'< results With 
Company's results and other CLECs' results, and may be presented by state. area code, NXX. 
product feature, end office and/or any other agreed manner. 

2.2 SPRINT will develop and implement the following measures 
2.2.1 Pre-OrderiuafOrderia~vbloulu& 

2.2.1.1 Percentage of Commitment T'IIDCS Met • Service Order 

2.2. 1.2 Prompt Tr&riJmiaaion of Customer Service Record (CSR) Information 

2.2.1.3 Prompt Tr&n$ml.uion of Firm Order Conformation (FOC) 

2.2.1.4 PIC Changca CompiC!Ied Within Twenty-Four (24) Hours 

2.2.1.5 Disconnec:c Order Completion Interval 
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2.2.2 Interconnection 

2.2.2.1 Trunk Orden on or Before the Committed Due Date 

2 2.2.2 firm Order Confirmation (FOC) time delivery 

2.2.2 3 Rlgbta of Way (ROW). Conduit and Pole Attachment Availability 

2.2.3 Mahlteaua ud Repair 

2.2.3.1 Averase Clearing Time - Out ofSetvice 

2.2.3.2 PettentaaeofConvnitment Time. Met · Trouble Repon 

2.2.3.3 Trouble Repons per 100 A<XC$5 Unes (Resale only) 

2.2.3.4 Perceot llepeated Trouble Rc:pona 

2.2.3.S Percent Reponing Trouble Wlthin five (S) Days of the Date Installed 

2.2.4 Blllillc 

2.2.4.1 Advance Notice of Late Billing Associated with the Wholesaltt Bill 

2.2.4.2 Delivery ofMedl&nized Customer Service Record (ACSR) for Wholcsalc 
Bill Verification 

2.2.4.3 Charge. Billed in Current Wholesale Bill Period for Flat Rated Services 

2.2.4.4 Charg.c. Billed Within Ninety (90) Days for Usage Charge. 

2.2.4.5 financial Accuracy of Local OCC Bills 

2.2.4.6 CUSIOmer Usage Data - File Transfer 

2.2.4.7 Customer Usage Data . Timelinus 

2 2 4.8 CuStomer Usage Data - Accuracy 

2.2.S Operator Service~ (only if utilized by Company) 

2.2.S. I Average Toll Answer Time 

2.2 5.2 Avenge Directory Assistance Answer Time 
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2 3 All the above meuures will be implemented in a manner th.ll is consistent with the current 
meuures SPRINT makes ofits own performance. 

2,4 The Partie& may mutually agree to further require additional and/or modified reponing u part 
of the lmplcmcotation Plan in Part A. or subsequently u business Meds demand 

ARTICLE XXIV. 
MJscELLANEQUS PROYISIONS 

2.4,01 Seycobi!jty. lf any proviJion of thiJ Agreement, or the application of such 
provision to any PIJ1y or dn:umltanc;e. sball be held invalid, the remainder of this Agreement, or 
the application of such proviJion to the Parties or c:irc:umstances other than those to which it is 
held invalid, shall not be alfeeted thereby. provided that the Parties shall auempl to reformulate 
such Invalid provision to give effect to such portions thereof u may be valid without defeating the 
intent of such provilion. 

24.02 Modjfie&tion. No variational modification of this Agreement and no waiver of any 
of ita terms or co.nditions ahould be valid unless it is in writing and signed by the duly authorized 
officers of the Party or Parties sought to be charged. 

24.03 Headjnp. The headings of the sections, Articles and Paragraphs of this 
Agreement have been inserted for convenience of reference only and shall not restrict or 
otherwise modifY any of the terms or provisions hereof. 

24.04 Gmmmatical Changes. Whenever tfom the context it appears appropriate, each 
term stated in either the singular or the plural shall include tbc singular and plural, and pronouns 
stated in either the masculine, the feminine or the neuter gender shall include the masculine, 
feminine and neuter gender u the ci.rcumstsnces require 

24.0S Coumcrpuu. This Agreement, or any amendment hereto may be executed in 
multiple cou.n1erparts, ead! ofwblcb sball be deemed an original but all of which shall constitute 
one and the wne counterpart. In addition, this Agreement, or any amendment hereto, may 
contain mote than one counterpart of the signature pages, and this Agreement, or any amendment 
hereto, may be executed by the affixina of the signatures of each of the Members to one of such 
countetpart signature pages; all of IUCb counterpart signature pages shall be read u through one, 
and they shall have the wne force llld effect u though all of the signers had 'tl(ncd a aingle 
signature page. 
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IN WITNESS WHEREOF. the Parties have executed this Agr-eement to be efti:ctive u of 

the day &lid year 6m above written. 

By: __________ _ 
lu: ____________________ ___ 

UNICATJONS AsS OF FLORIDA, L.P. 
~ 
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Exhibit A 

Exchao&es aod Systems 

1WC 
CU.I Code. MTLDFLAPSOO 
Vettiul Coordirwe: 795<4 
Horiz.ootal CoordiDate: I 03 I 

NfA·NXX Codes 
407-20S 407-209 
407-liS 407-217 
407-473 407-703 

407-210 
407-360 
407-70S 

CurrCIII POit with SPRINT Oftlca arc 
Office CLL! Vert Horz 

Coord Coors! 
WNPKFLXE03T 794 1 1034 

407-707 
401· 701 

Office address 

SOO No. New Yorlt Ave., Winter Pask, FL 
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• EXS:IBrT 8 

Compel 11t1on on INP Call 

OATA 
1 Annual TennNIIng MOU • llanl8le A-. 
2 Annual T~ MOU • IIIII .... A-. 
3 Annual~ MOU •lnlriLATA Tol 
4 ...,._.lluiiMu 011Q1n16'8 MOU • lllterUle Acceu 
5 ...,._. Resldenllel 0!1gillllng MOU • lniiiiCilt Acceu 
8 AnnualllutiMa 0!1g!IIIMIIIQ MOU • lnltUIU Acceu 
7 Annual RMIW&I Oi-IIIIIIIIQ MOU • lnltiiUie Accea1 
8 Annuai~Mlnesa ~ MOU ·lnlrll.ATA Tol 
8 ...,._. Resldentlll ~~~~~~~~ MOU • lnni.ATA Tol 
10 BusineuAccesl Lines. t211tl85 
11 BuslnestAccesll.NI·t211tlll 
12 R~ Acce1e LNI·t211tiiS 
13 Retldenllal Acceu LNI· t211tlll 

Averege T ennlniUng MOU/IIne • 8ullneM: 
lntel'ltale• ((l11 t2) • (I.A I (lA + L5))) I ((ltD+ L1t) 12) 
lnttuCatt • ((l2112) • (1..81 (1.8 + l7))) I ((lt D+ L11) 12) 
IIVUATA • ((l31 t2) • (1..11 (1..1+ Ltl))) I ((ltO + l11) 12) 

AV1nge TennNIIng MOUIIne • ftelldence: 
lntel'ltale • ((l1 112) • (l5 I (lA + L5))) I ((l12 + L 13) I 2) 
lntrutate • ((l2112) • (l71 (1.8 + L7))) I ((l12 + LtS) 12) 
lnttalATA • ((l31 12) • (l81(l8 + Ltl)))l((l12+ l1S) I 2) 

Aven~g~ TfMIPOI1 11111101 

Per MOUPrfc:es: 

RIC 
TennCCL 
LS 
IS 
c:omn-T~ • FMd 
Commoo T111fliPC)It • Per Mile 

ComptnNtlon: 

Business 
Resld111111 

• 8.33 
I 7.82 

ln4el'ltalt 
10.005.213 
S0.01558t 
SO.Ot0388 
so.ooooes 
$0.000280 
$0.000088 

lnuastllll 
10.010824 
IO.cmeDO 
10.o1noo 

• $0.D00200 
$0.0D0040 

l.Dc:al 

$0.004100 

$0.000255 

uos.ooe,t8s 
I , 183,U4,85<1 

172.1134,714 
I ,042,02e,842 
2,2a,448,787 

22ll,t5U28 
58t,045,585 
47,728,881 

t25,204,73S 
48),750 
528,748 

1.22'7,858 
1.215,11111 

185 
55 
8 
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