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Southwestern Bell 
Commwlications Service , inc. 

June3, 1997 

Mr. Walter D'Haeselecr 

Florida Public Service Commission 

Division of Records and Report ing 

2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399 

Dear Mr. D'Hacselecr: 

ORIGINAl 
fllE COP' 

Enclosed are the original and twelve ( 12) copies Application Form lvi Authority To 

Provide lntcrexchange Telccommunic.ations Service Within The State of Florida of 

Southwestern Bell Communications Services, Inc. d/b/a Southwestcm Bell Long Distance. 

So that our records will be complete, please date stamp the extra copy of this tmnsmiual 

Jette: and retwn in the enclosed envelope. Also enclosed is a check for S250 made payable 

to the Florida Public Service Commission t.o cover the filing fee. 

Any questions regarding the ongoing operations of the Applicant should be directed to 

Thomas A. Weckel, Senior Manager · Regulatory. c/o Southwcstem Bell Mobile Systems, 

Inc., 17330 Preston Road, Suite IOOA, Dallas, Texas 75252 who may be reached via 

telephone at (9n) 733-5544. Any questions regarding this Application or proposed tariff 

shouJd be directed to Barbara Lowe, Vice President. Visiology. Inc. 16061 Carmel Bay 

Drive, Northport, Alabama 35475 who may be reached via •clcphonc at (205) 330- 1702. 

Your assistance in this matter is greatly appreciated. 

President and CEO 

Enclosures 
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** lL()BmA PtJILIC SIRVlCI CQIIXIS&IOH ** 

DIYUIOH OF OT117lfiCATION8 
ampp or SQVXCI JDLUATIQ}J 

101 1. Gain• Street 
Fletcher Building 

TallahaBeee, Florida 32399-0866 

APPLICATION lORK 
for 

AtJTHOBITX TO PBOVXDI IYTVUQWfQI TILICOJDillHXCATIONS SIRVlCI 
III'I'IItll Till STAD OF FLQBIQA 

'A. 

B. 

c. 

D. 

Instructions 

This form is used for an original application for a 
certificate and tor approval of aale, assignment or 
trans fer of an existing certificate. In the case of ~ 
sale, assignment or t r ansfer, the information provided 
shall be for the purchaser, assignee or transferee 
{See 'Appendix 'A) . 

Respond to each item r equested in the application and 
appendices. If an item is not applicable, please 
explain why. 

Use a separate sheet for each answer which will not 
fit the allotted spa~e . 

If you have any questions about completing the form, 
contact: 

Florida Public Service Commi••ion 
DiviBion of c• mioati on• 
Bureau of Service IValuation 
101 &aat Gain•• Street 
Tallahaaaee, florida 32 399- 0866 
(90t ) 488-1280 

E. Once completed, submit hP orig1nal and twelve (12 ) 
copies of this form along with a non-refundable 
application fee of $25 0.00 to: 

FORM PSC/CMU 31 (4/91) 

Florida Public Service Commiaaion 
Diviaion of Adminiatration, Boom G- 50 
101 laBt Gain•• Street 
Tallaha••••· Florida 323 99-0850 
(JOt ) U8-t733 

Required by Commission Rule Nos. 25-24.471, 
25-24.473 & 25-~4.480(~) DOCUHE~T lofli,.,'IER -OAT£ 

0 5 5 9 4 JUN -s ~ 
rpsr. r;r r. 'i ~OS/R(PORTING 



.. 
1 . This Allhn application for (check~e): 

(X) Original Aut hority (New Company) 
( ) Approval of Transfer (To another certificated 

company) . 
Approval of Assi~tment 0 1 existing certificate 
(To a noncertificated company) . 
Approval for transfer o f con:rol (To another 
certificated company) . 

2. The legal name of the applicant : 

SouthwesterD BeD Commwtkatioaa Strvkes, lac. 

3. Name under which the applicant will do buo!ness 
(fictitious name, etc. ): 

Soutlawesura lkD CommaDkatloaa Services, lac. 
d/b/a SotltlawattrDikD Loaa Dtstanre 

4. National address (including street name & number, pos t 
of fice box, city , stat e and zip code). 

16~1 North CoUlD• Blvd., Suitt 220 
RJc:hardsoa, Ttsu 75080 

s. Florida address (including street name & number , post 
office box, city, state, z i p code). 

Noat 

6 . Structure o f organi zation; 

Individual 
Foreign Corporation 
Gene r al Par tner ship 

( ) Other, 

(X) Corporation 
( ) Forei gn Partnership 
( ) Limited Partnership 

7. If applicant is an individual or partnership, please 
give name, title and address of sole proprietor or 
par tners . 

Appllcaat II a corporation. 

(a) Provide proof of compliance with the foreign 
limit ed partne r ship statute (Chapter 620.169 

FS ) , if applicable. 

FORM PSC/CMU 31 (4/91) 
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(~rovide proof of complian~with the fictitious 
name statute (Chapter 865~ FS), if applicable. 

Fictitious name registration number: Q26351200041 

(c) Indicate if any of the of1icers, directors, or 
any of the ten largest stockholders have 
previously been: 

(1) adjudged bankrupt, mentally incompetent, o r 
found guilty of any felony or o f any crime, 
or whether such acti ons may result from 
pending proceedings. If so, please explain. 

(2) officer, director, partner or stockholder in 
any other Fl ~rida certificated telephone 
company . If yes, give name of company and 
relationship. If no longer associated with 
company, give reason why not. 

8. If incorporated, Please give: 

(a) Proof from the Florida Secretary o f State that 
the applicant has authority to operate i n 
Florida. 

Corporate charter Number: ~225 

(b) Name and address of the company's Florida 
registered agent. 

C T Corporatioa System 
1200 South Piae lllaad Road 
Plautatioo. Florida 33324 

(c) Indicate if any of the officers, directors, or 
any of the ten largest stockholders have 
previously been: 

(1) adjudged bankrupt, mentally incompetent, or 
found guilty of any felony or of any c rime, 
or whether such actions may result from 
pend1ng proceedings. If so, please expla i n. 

Noae. 

FORM PSC/CMU 31 (4/91) 
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Co& . 
.. 2) officer, director, pa~er or stockholder in 

any other Florida cer!lricated telephone 
company. If yes , give name o f company and 
relationship. If no longer associated with 
company, give reason wl.r not. 

The AppUeaat'a omun. dlrecton. or parent company 
are aot officer.. dlrecton. or atockbolden ln aay other 
Florida urtifkated telephone company. However, at 
dlvattture. tbe omun ud dlrecton who were employees of 
Southern BeU Telephone Company received atock IDJ the 
dJvated compaula wblch lacluded BellSoutb aad AT&T. 

9. Who will serve as liaison with the commission in regard 
to (please give name title, address and telephone 
number) : 

(a ) The application; 
Barbara Lowe, Vlu Praldeat. Vlslology, Inc .. 
16061 Carmel Bay Drive, Northport, Alabama 35475 
(205) 330-1702 

(b) Official point of Contact f or the ongoing 
operations of the company; 

Tbomu A. Weckel, Sea lor Maaaaer- Re&uletory 
c/o Soatbwatena BeU Mobile Syatems, lac. 
17330 Preston Road, SuJte IOOA, Dallu, Texu75252 
(972) 733-5544. 

(c) Tariff; 
Barbara Lowe. See (a) above. 

(d) Complaints/ Inquiries from customers; 
Thomu A. Weckel. See (b) above. 

10. List the states in which the applicant: 

(a) Has oper ated as an interexchange carrier. 

Noae. 

(b) Has applicationR pending to be certificated as 
an i nterexchange carrier. 

The Applkaat hu appllcatJooa peadla& to be certificated u a 
raeUer or aa latuenhaage Carrier ("IXC") Ia Arizona. 
Coooecttcat, Delaware, Georcla, Kaaau, Loulslaoa, Maine, North 
CaroUaa, Orqoo, Peaaaylvaala, Teaaaaee, Vermont. Wa1blnatoo, 
and Wlacooala. 

(c) Is certificated to operate as an i nterexchange 
carrier. 

Tile Appllcaat ls certJOcated or ha1 tbe authority to operate 
Ia lduo, IIU.aoll, ladlaua, Maryland, Mwac.buKttJ, New 
Bampslllre. New York, Ohio, Olda.boma, Rhode lllaud. aad West 
Vlr&fala. 
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(d~Has been denied authority41t operate as a n 
interexchange carrier and the circumstances 
involved. 

NoDe. 

(e) Has regulatory penalties imposed for violations 
of telecommunications statutes and the 
circumstances involved. 

No a e. 

(f ) Has been involved in civ il court proceedings 
with an interexchange carrier, locai exchange 
company or other telecommunications entity, and 
the circumstances involved. 

No a e. 

11. The applicant will provide the following interexchange 
carrier services (Check all that apply) : 

______ MTS with diatance aenaitive per minute rate• 
_______ Method of access is FGA 
_______ Method of access is FGB 

Method of access is FGD 
_______ Method of access is 800 

______ NTS witb route ~eoitic rat•• per minute 
Method of access is FGA 
Method o~ access is FGB 
Method of access is FGD 
Method of access is 800 

______ MTS with atatewide flat r atea per minute ( i . e. 
not diatance aenaitive) 

_______ Method of access is FGA 
Me thod of access is FGB 

------- Method of acce ss is FGD 
_______ Method of access is BOO 

KTS tor pa:r t e lephone aervice provider• 

Blook- of - tima calling plan (Reach out Florida, 
Ring America , etc.) 

800 Service (Toll Pree) 

FORM PSC/CMU 31 (4/91) 
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e 
______ ~TS type aervice 

e 
(Bulk o r volume diacount ) 

------- Method of access 
___ Method of access 

is via dedicated access 
is via switched access 

Private Line aervicea (Ch~el Servioea) 
(For ex. 1.544 mba., DS-3, etc) 

__ _.x~ Travel Service 
______ Method of access is 950 

X Method of access is 800 

900 Service• 

X Operator Service• 
I Available to presubscribed customers 

Available to non presubscribed customers (for 
example to patrons of hotels, students in 
universities, patients in hospitals ) 
Available to inmates 

Service• included are1 
X Station assistance 
X Person to Person assistance 
X Directory assistance 
X Operator verify and interrupt 

Conference Calling 

x Other ' laltfally, the Applicant wiU offer calling card services 

and the operator aervleea and directory a11latanee services avallable via the 
calllna card platfom.. At some point bathe fatare, tbe Applicant m•y offer a 
fallllne of baboaad ud oatboaad loa a dlstaaee services. 

12 . What does the end user dial for each of the 
interexchange carrier services that were checked in 
services included (above) . 

See AtU.ebmeDt F. 

13 . What services w411 l.hu applicant o ffer to other 
certified telephone companies: 

Facilities. ( ) Operators. 
Billing and Collection. ( )Sales. 
Maintenance. 
Other: ~NuO~N~E~---------

FORM PSC/CMU 31 (4/91) 
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14. Will ~ marketing program: e 
(Y ) Pay commissions? 
(N) Offer sales franchises? 
(N ) Offer multi-level sales incentives? 
(Y ) Offer other sales incentives? 

1 5. Explain any of t he offers checkeo above (To whom, what 
amount, type of franchise, etc.). 

See Attacbmeat G. 

16. Who ~ill receive the bills for your service (Check all 
that apply)? 

( X ) 
( ) 
( ) 
( ) 
( ) 

Residential customers. (X) Business customers. 
PATS providers. ( ) PATS station end- users . 
Hotels & motels. ( ) Hotel & motel guests. 
Universities. ( ) Univ. dormitory residents. 
Other: (specify) ------

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill 
for your services , and if not, why? 

Yes 

(b) Provide the name and address of the f 1rm who 
will bill for your service. 

See Attat 'lmeat H .. 

18. Please submit the proposed tariff under which the 
company plans to begin operation. Use t he format 
required by Commission Rule 25-24. 4 85 (example 
enclosed). 

See Attubmeat I. 

FORM PSC/CMU 31 (4 /91) 
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, 
** 

1. RKGULATORY ASs•sBKKNT V..r I understand that all 
telephone companies must pay a regulatory assessment 
fee in the amount of .15 of one pr rcent of its gross 
operating revenue derived from int~ aetate business . 
Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is 
required. 

2 . GROSS a.CKXPTS TAX r I understand that all telephone 
companiea must p01y a gross receipts t a"'< o f one and 
one-half percent on a l l i ntra and i nterstate business. 

3. SALIS TAXa I understand that a seven percent sales 
tax must be paid on intra and interstate revenues. 

4. APPLICATION ... , A non-refundable appl ication fee o f 
$250.00 must be submitted with the application. 

~ . L.C BYPASS RIBTRICTIONir I acknowledge the 
Commission's policy that interexchange carriers shall 
not construc t facili ties to bypass the LSCs without 
first demonstrating to the Commission that t he LBC 
cannot offer the needed facilities at a competitive 
price and in a timely manner. 

6 . UOIPT AHD tJRDDBTANDINQ or RtndS 1 I acknowledge 
receipt and understand i ng of the Flor ida Public 
Service Commdssions' Rules and Orders relating t o my 
provision of interexchange telephone service in 
Florida. I also understand that it is my 
responsibility ro comply with all current and future 
Commission requirements regarding interexchange 
telephone service. 

7 . ACCURACY o• APPLICATION• By my signature below, I 
y of the information conta i ned in 
associated attachments. 

ATTACHMENTS: 

A - CERTIFICATE TRANSFER ST~TBMENT (Not Applicable) 
J - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TBLBPHONB EXCHANGES AND BAS ROUTES 

(Not Applicable) 
E - GLOSSARY (Not Appl icable) 

FORM PSC/CMU 31 (4 /91} 
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** APPINDII A ** 

CERTIFICATE TRANSFER STATEMENT 

NOT APPLICABLE 

FORM PSC/CMU 31 (4 /91) 
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**APPIHDII B** 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the 
security of the customer's deposita and advance payments may be 
responded to in one of the following ways (applicant please chec k 
one) : 

(~) The applicant will not collec t deposits nor 

will it collect payments f o r service more 
than one month in advance. 

( ) The applicant will file with the Commission 
and maintain a surety bond ~~~ an amount equal 
to the current balance of deposits and 
advance payments in excess of one month. 
(Bond must accompany application.) 

Typed 
Owner 

President and CEO 
Title 

Jggc 3. 1997 

Date 

FORM PSC/CMU 31 (4/91) 
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.. APPINDII c .. 

INIRASTATB NSIWORK 

1. POPa Address where located, and indicate if owned 
or leased. 

1 ) NIA 2) 

3) 4 ) 

2 . SWITCHSSa Address where l ocated, by t ype of s witch, 
and i ndicate if owned or leased. 

1 ) N!A 2) 

3) 4 ) 

3 . TRAN~SSION WACILITIBSa POP-to-POP facilities by 
type of facilities (microwave , fiber, copper, 
satellite, etc. ) and indicate if owned or leased. 

1) POP-to- POP 

2) N/A 

4. OR.IGilGTiliO SDVIC. a Please provide the list of 
exchanges where you nre proposing to provide 
originating service within thirty (30) days after the 
effective date of the certificate (Appendix D) . 

Service may be provided from u y en buge ID tbe 
State of Plor1da. 

FORM PSC/CMU 31 (4 /91) 
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s . TRAJ'FI-.STRICTIONS r Please ex:p- n how the 
applicant will comply with t he EAEA requiremPnt 
conta.i ned in Commission Rule 25-24.471 (4) (a) (copy 
enclosed) . 

Our uudentudlag of CommiJsiou Rule 25-24.471 (4) (a) ls tbat ihe 
lntra-EAEA ratric:doa bu beea Ufted for 950, 1 OXXX. 800, aad i + calls 
placed via dedicated ucess, aad tbat the LEC will uot forward to SBCS lac. 
aay llltra-EAEA calls pbced over swltcbed aceess lines. 

6 . CORRINT PLORXDA INTRASTATI SIRVXC~Sr Applicant has 
( ) o r has not ( X ) previously provided 
intrastate telecommunications in Florida. If 
the answer is baa, fully describe the 
following: 

a ) What services have been provided and when did 
these services begin? 

b ) If the services are not curr ently offered , when 
were they discontinued? 

Praldcnt gd CEO 
Title 

J quc 3. J 997 
Date 

FORM PSC/CMU 31 (4/91) 
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**APPIRDII D** 

~tQA TELEPHONE BXCHANQES 

EAS ROUTES 

Describe the service a r ea in which you hold yourself out to 
prov i de service by telephone company exchange . If all services 
lis t ed in your tariff are not offered a t a l l locations , so 
i nd icate. 

In an e f for t to ass ist you, a t tached is a lis t o f major 
exchanges in Florida showing the small exchanges with which each 
has extended area service (BAS ) . 

owner 

Prafdcat pd CEO 

Title 

Juoc 3. 1997 
Date 

Initially, the Appl.lamt plaDI to offer caDine card service and the operator services 

and dlrec:tory aaisCaDce ....nee. avallable via the calling card platform. Callln& card 

service will be available statewide. At 10me polnt ln the future, the AppiJc:ant may offer a 

full tiDe of lnbouad aad oatbouDd loq cl1s1aace servk:a. AU outbound services that 

utlliu switched accea to reach the loq dlstauce oetwork will be avallable ln equal ac:cess 

areas. All lnboulld tenices and an outbouad services ustna dedk:ated access to readl tbc 

long diltance network wW be available statewide. 

FORM PSC/CMU 31 (4 / 91 ) 
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AITACHMENT F 

END USER DIALING INSTRUCTIONS 



I . Placing A Calling Card Call 

Attachment F 

Page I 

The end user may access the long distance network and bill n cull to their calling card by 

dialing any of the followin&: 

(A) I plus an g()()J888 number plus 

.1 the called telephone number, the calling card number, and a valid PIN. or 

.2 0, the called telephone number, the calling card number, and a valid !PIN, 

or 

.3 0 and provi<ie the operator the called number, the calling card number, and 

a valid PIN. 

(B) 0 plus the called telephone number, the callinH card number, and n vnlid PIN. 

(C) 00 and request the operator complete a call and bill it to the Customer's cnlling 

card. To complete a calling card call, the End User must provide tbe operator the 

called number, calling card number, and a valid PIN. 

(D) Depending on the Company's selection of the DUC for any specific ~Jiing card 

service, the Customer and End User may also be able to place a calling card call 

by dialing 10 plus the canier identification code, the called telephone number, the 

calling card number, and a valid PIN. If this option is available to a CU!Itomer,lhc 

Company will provide the Customer with the appropriate carrier identification 

code. 



2. Placing A Call To Directory Auistanee 

The end user dials 1 + (ruu code) + SSS-1212. 

3. Placing A Call To A Long Diata.nc:e Operator 

Attachment F 

Page2 

The end user may access the long disunce operator of the: underlying carrier by diaJing 

any of the foJJowing: 

.I I plus an 800/888 number plus 0, the called telephone number, the calling cord 

number, and a valid PIN, or 

.2 I plus an 800/888 number plus 0 



ATTACHMENT G 

EXPLANATION OF SALES COMMISSIONS 

The Applicant's services will be sold by company employees and by independent 

sales agents selected and trained by the Applicant. Sales and marketing employees and 

the independent sales agents will tam sales commissions. From time-to-time, the 

Applicant plans to offer sales incentives sucb as prizes, trips, etc. 



ATTACHMENT H 

BD.LING AGENTS 

For large accounts, the Applicant plnns to bill using its internal resources. Some of the 

Applicant's operator services traffic will be billed by the LEC. For nil other traffic, the Applicant 

contracted with CELLULARONE® affiliates of Southwestern Bell Mobile Systems, Inc. Tile 

addressu are a:. follows: 

CELLULAR ONE® Boston 

Westwood Executive Center 
I 00 Lowder Brook Drive 
Westwood, Massachusetts 02090 

CELLULARONE® Washington!Baltimore 

78SS Walker Drive, #I I 00 

Greenbelt, Maryland 20710 

CELLULARONE® 
3144 Winton Road South 
Rochester, New York 14623 

CELLULAR ONE® Chjcago 
930 N. National Parkway 
Schaumburg. Dlinoia 60173. 



ATIACHMENTI 

PROPOSED TARIFF 



' 
Southwestern Bell Communications Services. Inc. 
d/b/a Southwestern Bell Long Distance 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS T ARJFF 

Florida Tariff No. I 
Original Sheet I 

This Tariff contains the descriptio01, rtgUlations. and rates applicable to lhc furnishing of long 

distance telecommunications Servic:ca provided by Southwestern Bell Communications Services, 

Inc. with princapal offic:ca at 16S I N. Collins Blvd., Suite 220, Richardson, Texas 75080. This Tariff 

applies to Servic:ca fumiabcd within the State. This Tariff is on me with the Florida Public Service 

Commission and copies may bo inspcoted during oonnal business hours at the Company's principal 

place of business. 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President - BUJiness Planning and CFO 
16S1 N. CoUinJ Blvd., Suite 220, Richardaon, Texas 75080 



' 
Southwestern Bell Communications Scrvices,lnc. 
dlb/a Southwestern Bell Long Distance 

Florida Tariff No. I 
Original Sno!et 2 

CHECK SHEET 

Sheets I through 76 of this Tariff are effective aa of the date shown at the bottom of the sheet. 

Original and revised :beets as named below comprise all changes from the original Tariff. 

SHEBT REVISION 

I Original Sheet 

2 Original Sheet 

:3 Original Sheet 

4 Original Sheet 

5 Original Sheet 

6 Original Sheet 

7 Original Sheet 

8 Original Sheet 

9 Original Sheet 

10 Original Sheet 

II Original Sheet 

12 C iginal Sheet 

13 Original Sheet 

14 Original Sheet 

IS Original Sheet 

16 Original Sheet 

17 Original Sheet 
18 Original Sheet 

19 Original Sheet 

20 Original Sheet 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President- Business Planning and CFO 
1651 N. CoiiJna Blvd., Suite 220, Richardson. Texas 75080 
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Southwestern Bell Communications Servic:cs, Inc. 
d/b/a Southwestern Bell Long Distance 

CHECK SHEET (continued) 

SHEET REVISION 

21 Original Sheet 

22 Original Sheet 

23 Original Sheet 

24 Original Sheet 

25 Original Sheet 

26 Original Sheet 

27 Original Sheet 

28 Original Sheet 

29 Original Sheet 

30 Original Sheet 

31 Original Sheet 
32 Origir, ll Sheet 

33 Original Sheet 

34 Original Sheet 

35 Original Sheet 

36 Original Sheet 

37 Original Sheet 

38 Original Sheet 
39 Original Sheet 
40 Original Sheet 

Florida Tari ff No. I 
Original Sheet 3 

lr•sued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President - Busincu Planning and Cf'O 
1651 N. Collins Blvd., Suite 220, R.iclwd.lon, Texu 75080 
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Southwestern Bell Communicationa Services, Inc. 
d/b/a Southwestern Bell Long Distance 

CHECK SHEET (continued) 

SHEET REVISION 

41 Original Sheer 

42 Original Sheet 

43 Original Sheer 

44 Original Sheet 

45 Original Sheet 

46 Original Sheet 

47 Original Sheet 

48 Original Sheet 

49 Original Sheet 

so Original Sheet 

51 Original Sheet 

52 Original Sheet 

53 Original Sheet 

54 Original Sheet 

ss Original Sheet 

56 Origin.tJ Sheet 

57 Original Sheet 

S8 Original Sheet 

59 Original Sheet 

60 Original Sheet 

Florida Tariff No. I 
Original Sheet 4 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice Pruident • Business Planning and CFO 
165 I N. CollinJ Blvd., Suite 220, Richardson, Texas 75080 



Southwestern Bell Communications Servicea, Inc. 
d/b/a Southwestern Bell Long Distance 

Florida TarifTNo. I 
Original Sheet 5 

CHECK SHEET (continued) 

SHEET REVISION 

61 Original Sheet 
62 Original Sheet 

63 Original Sheet 

64 Original Sheet 

65 Original Sheet 

66 Original Sheet 

67 Original Sheet 

68 Original Sheet 

69 Original Sheet 

70 Original Sheet 

71 Original Sheet 

72 Original Sheet 

73 Original Sheet 

74 Original Sheet 

75 Original Sheet 

76 Original Sheet 

Issued: June 3, 1997 Effective: 

Karol Sweitzer, VIce President - Business Planning and CFO 
165 I N. ColliN Blvd., Suite 220, Rlchardaon, Tcx111 75080 



Southwestem BeD Communications Services, Inc. 
d/b/a Southwestern Bell Long Distance 

Florida TarifTNo. I 
Original Sheet 6 
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CONCURRING, CONNECTING OR 
OTHER PARTICIPATING CARRIERS 

None 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D Delete Or Discontinue 

Change Resulting In An Increase To A Customer's Bill 

M Moved To Or From Another Tariff Location 

N New 

R Change Resulting In A Reduction To A Customer's Bill 

Florida Tari iT No. I 
Ori gi nat S h.cet 9 

T Change In Text Or Regulation But No Change In Rate Or Charge 
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TARIFF FORMAT 
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A. Sheet Numbering- Shl'et numbers appear in the upper right comer of the sheet. Sheets nrc 

numbered sequentially. However, new sheets are added to the Tariff from time to time. 

When a new sheet is added between sheets already in effect. a decimal is added. For example. 

a new sheet added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numben - Revision numbers also appear in the upper right comer of each 

sheet. These nwnbcn arc used to determine the most cumnt sheet version on file with the 

Commission. For example, the 4th revised sheet 14 cancels the 3rd revised sheet 14. 

C. Paragraph Numbering Sequence - There o.re six levels of paragraph coding. Each level of 

coding is subsezvient to its next higher level: 

2. I 
2 .1.1 

2 .1.1 {A) 

2 .1.1 (A). I 

2 .1.1 (A). t.a 
2.1.1 (A).l.a.i 

D. Check Sheets- When 11 TarifT filing is made with the Commission, an updated check sheet 

accompanies the Tariff filing. The check sheet lists the sheets contained in the Tariff with n 

cross-reference to the current revilion number. When new sheets ore added, the check sheet 

is changed to reflect the revision. 
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SECTION I -TECHNICAL TERMS AND ABBREVIATIONS 

AppUcant: Applicant is any entity or individual who applies for Service under this Tariff. 

Bandwidth: Bandwidth is the total mquency band, in Hertz. allocated for a Channel. 

Bit: Bit is an acronym for Binary Digit. Bit denotes the smallest unit of information in a binary 

system of notation and is the buic unit in data communications. 

Blocking: Blocking is a temporary condition that may be initiated by the Company or the DUC so 

that the Customer cannot complete a telephone call. 

Buslae11 Customer: A Busineaa Customer is a Customer that i1 not classified as a Residential 

Customer. 

Channel or Clrc:aJt: A Channel or Circuit is a dedicated communications path between two or 

more points having a Bandwidth or Transmission Speed selected by the Customer. 

CLEC: CLEC stands for Competitive Lor.a.l Exchange Carrier and is any carrier or reseller ofTcring 

local exchange telecommunicationaacrvices other than the incumbent LEC. 

C~mpany: Company refers to Southwestern Bell Communicatiorns Services, Inc. ("SBCS") dlb/a 

Southwestern Bell Long Distance. 

Commlalon: Commission refen to the Florida Public Service Ct.mmission or any succeeding 

agency. 

C.redlt Card: Credit Card refers to Vi~. M:::tcrCani®, or other Credit Canis issued by other 

companies the Company may accept. 
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SECflON I - TECHNICAL TERMS AND ABBREVIATIONS 

Cu1tomer: The Custom r is a person or legal entity which subscribes to the Company':. Services 

and thereby assumes responsibility for the payment of charges and compliance with the Company's 

Tariff. 

Cuatorner PRmises/Cutomer'a PRmisa: Customer Premises/Customer's Premises are locations 

designated by a Customer where Service is originatedltenninated. 

Dedkated Acc:eu: If the Customer's Premises or serving wire center has a direct path to the Point· 

of-Presence seloeted by the Company for origination and/or termination of calls, the access is 

Dedicated Access. 

Direct Dl.a.led: A Direct Dialed call is a call placed by the caller without operator assistance. 

Divenity: Diversity is Customer-<leaignated routing which indicates a Customer designated 

departure from a DUCs primary route. 

DUC: DUC stands for Designated Underlying Carrier, which is any lXC that provides long distance 

services resold by the Company pursuant to this Tariff. 

End User: End User is the person or legal entity which uses the Service provided by the Company. 

ExempdoD Certiftc:ate: An Exemption Certification is a document wherein the Customer certifies 

that its dedicated facility should be exempted from the monthly special accc&s surcharge. 

F.C.C.: F .C.C. stands for Federal Communications Commission or any succeeding agency. 
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SECI10N I -TECHNICAL TERMS AND ABBREVIA TlONS 

Hertz: Hertz is a unit of frequency equal to one cycle per second. 

Jolat Uaer: A Joint User is a corporation, association, partnership, or individual that is permitted 

to use a Customer's Service by mutual agreement between the Customer and the Joint User in 

accordance with the terms and conditions of this Tariff. 

lnterLATA: An lnterLATA call ia any call that originates and tenninates in a different LATA. 

lntraLATA: An lntraLATA call is any caJJ that originates in one LATA and terminates within the 

same LATA. 

LATA: LATA stands for Local Access Transport Area which is a goo graphic boundary established 

by the Modification of Final Judgement 

LEC: LEC stands for Local Exchange Carrier. 

Mbps: Mbps s1ands for "MegaBits Per Second" which is a million Bits per second. 

ModUleadoo of Filial Judgment: Modification of Final Judgment refers to the judicial opinion 

United Stales vs. American Telephone & Telegraph Company, SS2 F. Supp. 131 (D.C. 1982). Sec 

United States v. Western Electric Co., SS2 F. Supp. 131 (D.D.C. 1982), afTd sub nom. Maryland v. 

United States, 460 U.S. 1001 (1983). 

MTS: MTS stands for Message Telecommunications Service. 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS 

Perao•·t.o-Penoa: A Penon-to-Person call is any operator-handled call whereby the person 

originating a call specifies a particular person to be reached, or a particular station. room number, 

department. or office to be reached through a PBX attendant. 

PIN: PIN is an acronym for "Personal Identification Number" which is a unique number assigned 

to each calling card for the purpose of accessing service. 

POP: POP is an acronym for Point-of-Presence and is the physical place when: the DUC interfaces 

with the network of the LEC or CLI!C or where the Customer's access facility intcreonneets. with 

the long distance network .. 

Private Llae: A Private Line is a dedicated transmission Channel for full -tim(' 'ustomer use that 

is fumishe<i to a Customer without an intennediale switching arrangement 

Private Llae Suvlc:e: Private Line Service is a dedicated full-time transmission Service utilizing 

Dedicated Access arrangements. 

Residential C1t1tomer: A Residential Customer is a Customer who subscribes to a Service for a 

purpose other than a business, trade, professional, occupational or governmental purpose. 

Reseller: Reseller denotes a Customer that resells the Company's Service(s). 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS 

Service: Service means any or all services provided pursuant to th .. Tariff. 

State: State refers to the State of Florida. 

Stadoa-to-Statloa: For the pwpoaea of this Tariff, Station-to-Station is nny operator handled call 

which is not a Person-to-Person call. 

Swltcb.td Aeceu: If the Cuttomet'alocation has a transmission line that is switched through the 

LEC or CLEC to n:ach the long distance network. the access is Switched Access. 

Switched Serviea(a): Switched Services(a) are any Services that are not Private Line Service as 

defined herein. 

Traaamhtion Speed: For the purpoaes of this Tariff, Transmission Speed denotes the line speed 

in Bits per second. 

V&H: V&H stands for Vertical and Horizonal. 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President - Business Planning and CFO 
165 I N. Collins Blvd., Suite 120, Richardton, Tcxu 7S080 



• 
Southwestern Bell Communicatio01 Services, Inc. 
d/b/a Southwestern Bell Long Distance 

SECTION 2- RULES AND REGULATIONS 

2.1 Application of the Tariff 
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2.1.1 This Tariff contains the description, regulations, and rates applicable to intrastate 

lnterLATA and intrastate lntraLATA telecommunications Service offered by SBCS 

with principal offices loca1cd at 16SI N. Collins Blvd., Suite 220, Richardson, TexAS 

75080. Service iJ ftuniJbed for communications originating and terminating at 

pointa within tho State under tenns of this Tariff. The Company operates as a reacller 

and resells the services of the DUC. 

2.1.2 The Company shall not be deemed to have waived or Impaired any right, power, 

requirement or option reserved by this Tariff (including, without limitation, the right 

to demand exact compliance with every term and condition herein), by virtue of any 

custom or practice oftbe Company at variance with the terms hereof, or any fati lurc, 

refusal or neglect of Company to exercise any right under this Tari!!' or 10 i'lSist upon 

exact compliance with ita terms, or any waiver, forbearance, delay, failure or 

omission by Company ll' excn:ise any right, power or option hereunder. 

2.2 Limitations On Service 

2.2.1 Service is offered subject 10 the availability of facilities, equipment, or systems from 

the Company or the DUC, the Company's ability to fulfill the request for Service and 

the proviJiona of thiJ Tariff. The Company f'CSe"'VCS the right, without incurring 

liability, to refuse to provide Service, to or from any locatton where the necessary 

facilities, equipment. systems, and/or switch software are not available. In the case 

of refusal to establish Savicc. th .. Company shall notify the Applicant in writing of 

the reason for such refusal. 
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SECilON 2 - RULES AND REGULA TJONS 

2.2 Limitations On Service (continued) 
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2.2.2 All Services provided according to this TarifT are intrnstato add-on Services nvnilablc 
from the Company only if the Customer subscribes to the Company's comparable 

interstate Service offering or interstate promotional ofTcring. Intrastate Service is not 

sold on a stand-alone basis. 

2.2.3 A third party call ia any call charged to a number other than that of the called or 
calling party. The Company reserves the right to refuse to proceas a third party call 
when the Company or the DUC cannot conftrm acceptance of charges at tho third 

number. 

2.2.4 Without incwring liability, the Company reserves the right to discontinue Service or 
to limit tho \liC of Service. wben necessitated by conditions beyond the Company's 

control. or when tho Customer or End User is using Service in violation of the law 
or in violation of tho provisions of this TarifT. 

2.2.S Conditions under which the Company may, without notice, terminate Service \vithout 
liability include, but are not limited to: 

(A) Customer's or End User's uae of the Service which constitutes a violation of 
either tho provisions of this TarifT or of any laws, government rules, 
regulations, or policies; or 

(B) Any order or decision of a court or other governmental authority prohibits the 

Company from ofTerin~ aue~ "fVice; or 

(C) The Company deems termination necessary to protect the Company or thinl 
partiea against unauthorized, fnudulent, or unlawful use of any Company 
Services, or fO otherwise protect the Company's personnel, agents. or Service; 
or 

Issued: June 3, 1997 Effective: 
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SECTION 2- RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.5 (continued) 
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(D) Customer's or End Users misuse of the DUC's network; or 

(E) Customer's or End User's usc of the DUC's network for any fraudulent or 

unJawful purpose; or 

(F) Emergency, threatened, or actual disruption of Service lo other Cuslomers; or 

(G) Unauthorized or frauduJent procurement of Sct'Vice, including a 

misrepresentation of fact relevant to the conditions under which the applicant 

or Customer obtains or continues to receive Service; or 

(H) Abandonment of the Customer'e. Premises served; or 

(I) Insufficient or fraudulent billing information; or 

(J} Customer's check or draft is returned unpaid for any reason, after one attempt 

at collection; or 

(K) If at the time the Company issues a debit to the Customers chec.king account 

or savings account, the debit is rejected by the bank for any reason. The 

Company will malce at least one attempt at collection prior to termmation of 

Sct'Vice. 
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SECflON 2 • RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 
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2.2.6 Conditions under which the Company may tenninntc Service without liability. 

provided that five (S) days' written notice is given before tennination, include. but 

are not limited to: 

(A) Use of invalid or unauthorized telephone numbers. or Credit Card numbers; 

or, 

(B) Failure to pay for or provide assurances of. or security for. the payment of the 

Company's charges as per Section 2.8.2 of this Tariff; or 

(C) Non-payment of any sum owed the Company for telephone Service by the due 

date printed on the bill. 

2.2.7 Initial and continuing Service is offered subject to the availnbility of necessary 

facilities and/or equipment, including those to be provided by the DUC(s). the 

Company, CLECII, or the LEC. 
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2.2 Limitations On Service (continued) 
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2.2.8 Service is furnished subject to the condition that there will be no abuse or fraudulent 

use of the Service. Abuse or fraudulent use of Service includes, but is not limited to: 

(A) Service that is used by the Customer or End User to frighten, abuse. torment, 

or harass another; or 

(B) Service that is used by the Customer or End User in a manner which interferes 
with the usc of Service by one or more other Customers; or 

(C) Service that is used by the Customer or End User to place calls by means of 

illegal equipment. service, or device; or 

(D) Service that is used by the Customer or End User to transmit a message or to 

locate a per$0n or other·•ise to give or obtain information, without payment 

of the applicable charge. 

2.2.9 The Company's failure to give notice of default, to enforce or insist upon compliance 

with any of the terms or conditions herein, to grant a waiver of any term or 

conditions herein, or to grant the Customer an extension of time for performance, 

will not constJtute the permanent waiver of any such term or condition herein. Each 

of the provisions of this Tariff wiU remain. at all times, in full force lUld in efTeet 

until modified in writing. signed by the Company and Customer. 
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SEcriON 2 - RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2 .2.1 0 The Company reserves the right to change DUCs at any time. 
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2.2.11 The Company reserves the right, without incurring liability, to refu.~ to provide 

Service to or from any location where the ncccuary facilities andiur equipment are 

not available. 

2.2.12 Recording of telephone converaations provided punuant to the Company's Service 

under thls Tariff is prohibited except as authorized by applicable federal, state:, and 

local laws. 

2.2.13 All outbound Services requiring Switched Access to reach the long distance network 

are only available to Customers located in those exchanges which have been 

converted to equal access. AlJ Services that required Dedicated Access to reach the 

tong d1stanc:c network are available from any point in the State. 

2.2.14 The Company, when acting at the Customer's request and as its authorized agent, witt 

make reasonable cO'orta to arrange for service requirements such as special routing, 

route diversity, alternate a.cceas. or circuit conditioning. 
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SECTION 2 • RULES AND REGULATIONS 

2.3 Limitation of Liability 
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The Company's liability will be Hmitcd to that exprculy wumcd in Sections 2.3. I through 

2.3. I 5 of thia Tariff in connection with the provision of Service to Customer. 

2 .3. I The Company will not be liable for. 

(A) Any act or omiuion of any other company or companies furnishing a portion 

of the Service or furnishing facilities or equipment associated with such 
Service. 

(B) Damages caused by the fault or negligence or willful misconduct of the 

Customer or End User. 

(C) Any failure to provide or maintain Service under thjs Tariff due to 

circumstances beyond the Company's reasonable control. 

(D) Any direct, indirect. consequential, specio.l, actuo.l, or punitive damages. or for 

any lost revenues or profits of WlY kind or nature whatsoever arising out of any 

furnishing of, or interruption in, Service provided hereunder. Under no 

circum.stancea whatlocver will the Company's officers. agents, or employees 

be liable for such damages or lost revenue or lost profits. 

(E) Any indirect. incidental, special or consequential damages. lost revenue or lost 

profits of any kind. even if Company is advised of the possibility of the same. 
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2.3 Limitation of Liability (cortinued) 

2.3.1 (continued) 
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(F) The UIC or abuse of any Service described herein by any party including. but 

not limited to, the Customer or End User. Usc or abuse includes, but is not 

limited to, any calls placed by means ofPBX-reorigination or any other legal 

or iiJegal equipment. service, or device. 

(G) Any action, such as Blocking or refusal to accept certain calls, that Company 

deems MCHI"Y in order to prevent unauthorized, fraudulent, or unlawful use 

of ill Service. Compensation for any injury the Customer may suffer due to 

the fault of parties other than the Company must be sought from such other 

part.ies. 

(H) The Company will not l.c liable for any claim where the Cust.omer indemnj ties 

the Company pursuant to Section 2.5 of this Tariff. 

(I) Customers who subscribe to Private Line Service or to Service that requires 

the Customer to utilize Dedicated Access to reach the long distance network 

arc liable for any charges. expenses, fees, or penalties incurred by the 

Company on behalf of the Customer due to cancellation Service as well as any 

char"'es. expenses. fees or penalties imposed by the DUC. CLEC, LEC. CAP 

or other third party providers i.n.ct1md by the Company on behalf of Customer 

when the Company acts as the Customer's agent 
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2.3.2 lntenuptiona, dolaya, mora. or defects caused by or contributed to, dircct~y or 

indirectly, by act or omission of Customer or its customers, affiliates., agents, 

contractors, representatives, invitees, licensees. successors, or assignees or which 

arise from, or are caUICd by, tho usc offlcilities or equipment of Customer or related 

parties, will not result in the imposition of any liability whatsoeVer upon the 

Company. Customer will pay to the Company any reasonable costs. expenses, 

damages, feet or penalties incurred by the Company as a result thereof. In addition. 

a portion or all of the Service may be provided over facilities of third parties. The 

Company will not be liable to Customer or any other person, firm. or entity in any 

respect whatsoever arising out of defects caused by such th1rd parties. The 

Company's liability, if any, with regard to the delayed installation of facilities or 

commencement of Service will not exceed $1,000. 

2.3.3 With respect to Service provided hereunder, the Company hereby e:cpn:ssly 

disclaims, without limitation, all warranties not stated in this Tariff, whether express, 

implied or statutory, and in particular disclaims all implied wnmmties of 

merchantability and of fitness for a particular purpose. 

2.3.4 The Company may rely on CLECs, LECs, DUCs, or other third parties to provide a 

portion of the Company's Service. 

2.3.S No contractors. agents or t'TT!plnyl"f"5 of connecting. concuaing or other participating 

carriers or companies wiiJ be deemed to be contractors, agents or employees of the 

Company without the Company's written authorization. 
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2.3.6 Under no circumstances whatsoeVer will the Company's officers, agents, or 

employees be liable for any damages, including but not limited to direct, indirect, 

actual, consequential, apccial, or punitive darmges, or lost profits. 

2.3. 7 The Company will not be liable for any failure of performance hereunder due to 

causes beyond ita control including. but not limited to: 

(A) Unavoidable intCtTUption in the working of transmission facilities; or 

(B) Natural disasters such as storms, fire, flood, or other catastrophes; or 

(C) Any law, order, regulation, direction, action or request of the United States 

Government, or an) other governmental entity having jurisdiction over the 

Company or of any department. agency, commission, bureau, corporation or 

other irutrumentality of any one or more of such governmental entity, or of 

any civil or military authority; or 

(D) National emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, 

work stoppages, or other labor difficulties; or 

(E) Notwithstanding anything in this Tariff to the contrary, the unlawful acts of 

individuals, includmg acts of the Company's agents and employees if 

committed beyond the: scope of their employment; or 

(F) Any failure to provide or maintain Service under this Tariff due to 

circumstances beyond the Company's control. 
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2.3.8 The Company will use its best efforts to provide Services consistent with industry 

standards. The Company will have no liability to the Customer for any loss of 

revehue or any other direct, special, incidental, consequential, or other damages the 

Customer may sustain resulting from the failure or inability of the Company to 

provide Service to ita Customers; negligent or defective Services to Customers; 

equipment, computer, netWorlc, or electrical malfunctions or any kind, breakdowns, 

or ouiages; or any other cause, whether or not within the control of the CompMy. 

2.3.9 ln the event the Company or the DUC learn of actual or possible unaut.rorizcd, 

fraudulent, or unlawful use of any Company Services, the Company will make an 

effort to contact the Customer, but Service may be blocked without notice and 

wtthout liability to the Comnany. Service may be suspended by the Company 

without incurring JiabiJjty by Blocking all calls or by Blocking calls to or from 

certain NPA-NXXs, certain countries, cities, or individual telephone stations for any 

Service offered under this Tariff. Service will be restored as soon as it can be 

provided without undue rislc and only after accounts have been brought current. 

2.3.1 0 The HabiJjty of tbe Company for damages arising ot• t of mistakes, omissions. 

intmuption.s, delays, errors or defects occurring in the course of providing Switched 

Service hereunder, where such damages were not caused by the Company's willful 

misconduct, will in no event exc-~ "~ :unount equivalent to the initial period charge 

to the Customer as descn'bed in Section 4 of this Tariff for the call during which such 

mistake, omission, interruption, delay, error or defect occurred. The Company shall 

not be liable for dlamayes cauaed by the negligence or willful micconduct of the: 

Customer. 
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2.3.11 The Company will not be liable to the Customer for damages or statutory penalties 

or be obligated to make any adjustment. refund or cancellation of chnrges unless the 

Customer has notified the Company in writing of any dispute conccming chargo:s. uo' 

the basis of any claim for damages, within sixty (60) calendar days after an invoice 

is rendered by the Company for the call giving rise to such dispute or claim. Any 

such notice must set forth sufficient facts to provide the Company with a reasonable 

basis upon wbicb to evaluate the Customer's claim or demand. 

2.3.12 The Company does not undertake to transmit messages but furnishes the use of its 

Services to its Customers for telecommunications. The Company is not liable for the 

content of the Customer's messages. 

2.3.13 Th.e Company may rely or LECs, CLECs, DUCs, CAPs or other third parties for the 

performance of certain services such as Dedicated Access. Upon Customer request 

and execution and deliVCf}' of appropriate authorizing documents, the Company may 

act as agent for the Customer in obtaining such other services. Customer's liability 

for charges hereunder will not be reduced by untimely installation or non-operation 

of Customer-provided facilities and equipment. 
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2.3.14 In the event parties other than the Customer (e.g., authonzed or unauthorized End 

Users} has usc of the Service directly or indirectly through the ""ustomer. then 

Customer agrees to forever indemnify and hold the Company and any affiliated or 

unaffiliated third-party provider or operator of facilities employed in provision of the 

Service harmless from and apinat IUlY and all claims. demands. suits, actions. losses. 

damagca, usenmenta or payments which may be asserted by said parties. 

2.3.1 S For Private Line Service or for Service that requires Dedicated Access to reach the 

long distance network. if the Company's foilure of performance is thtrty (30) days or 

less. Service shall not be subject to cancellation by the Customer. An appropriate 

percentage of charges for the diMctly affected Service shall be abated for such 

Service interruption. If the Company's failure of performance is for more than thirty 

(30} days, then the directly affected Service may be canceled by either the Company 

or Customer without liability other than Customer's liability for payment for said 

Service provided prior to cancellation. 
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2.4.1 1bc Conlp:Dy's Services are available for use twenty-four hours per day, seven days 

per week. 

2.4.2 The Service offered herein may be used for o.ny lawful purpose, including residential, 

business, governmental, or other use. The Customer is liable for all obligations 

under this TarifTnoc withstanding any sharing or resale of Services and regardless of 

the Company's knowledge of same. The Company will have no liability to any 

person or entity other than the Customer and only as set forth herein. The Customer 

will not use nor pennit others to use the Service in a manner that could interfere with 

Service provided to others or that could hann the facilities of the DUC or others. 

VI 3 Service furnished by the Company will not be used for an:,· unlawful or fraudulent 

purposes including but not limited to use of electronic devices, invalid numbers, and 

false credit devices to avoid payment for Service contained in this Tariff either in 

whole or tn pan. Service furnished by the Company may not be used to make calls 

which might reasonably be expected to frighten, abuse, torment, or hW11Ss another. 

The Service may not be used for any purpose for which o.ny payment or other 

compensation is received by the Customer except when the Customer is a 

communications common carrier, a resale common carrier, or an enhanced or 

electronic service provider who has subscribed to the Company's Service. However, 

this provision does not preclude an agreement bet ween the Customer, authorized 

user, or Joint User to share the cost of the Service as long as this arrangement 

generates no profit for anyone participating in a joint usc or authorized usc 

arrangement 
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2.4.4 Service furnished by the Company may be rurnnged for joint use or outhorized usc. 

The Joint User or authorized user will be pcnnilted to uso such Service in the same 
manner u tho Customer, but subject to the following conditions. 

(A) The Customer must complete and provide to the Company all Service 
agreements and/or other documentation required by the Company to initiate 
Service. 

(B) One Joint User or authorized user must be designated os the Customer. The 
deaignated Customer docs not necessarily have to have communications 
requirements of its own. The Customer must spccificall) name all Joint Users 
or authorized users in the application for Service. Service orders which 
involve tlle ltart, rearrangement or discontinuance of joint use or authorized 
use Service will be accepted by the Company only from that Customer and 
will be subject to all requirements of this Tariff. 

(C) All clwges for the ~.:rvice will be computed as if the Service were to be billed 
to one Customer. The Joint User or authorized user which has been designnted 
as the Customer will be billed for all components of the Service and w.ill be 

responsible for all payments to the Company. If designated Customer fails to 
pay the Company, each Joint User or outhorizcd user will be liable to the 
Company for all charges incWTCd as a result of its usc of the Company's 
Service. E.aeh joint or authoriz.cd user must submtt to the des1gnated Customer 
a letter guaranteeing payment for the joint or authorized user's portion of oil 
charges billed by the Company to the designated Customer. This letter must 
also specify that the joint or authorized user understands that the Company 
will receive a copy uf the guaranty from the designated Customer. The 
designated Customer will be responsible for allocating cho.rges to each Joint 
User or authorized user. 
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(D) Joint UJe is a Service/billing allocation arrangement o.nd not a resale 

arrangement. Neither the Customer nor any Joint User nor any third party 

engaged by either of them in connection with a joint use agreement or 

arrangement may mark up Service or otherwise profit from the joint use 

agreement or arrangement. 

2.4.5 If the Company is notified by the DUC or otherwise reasonably concludes that 

Customer-provided equipment does not pass back appropriate answer supervision to 

tho DUC's network. the Company will notify the Customer. If the Customer cannot 

correct the problem and if Customer-provided equipment continues to provide 

inappropriate &nJWer supervision to the DUC's network, the Company reserves the 

right to suspend or terminate the Customer's Service. The Company will give the 

Customer five (5) daya' written notice of its intent to suspend or tenninate Service. 

2.4.6 The Customer may be billed directly by the LEC, CAP or any other authorized 

access provider for tho Dcdkated Access arro.ngemmts selected by the Customer for 

the provisioning of certain Switched Services or Private Line Services. At the 

Customer's request, the Company may act as agent in the ordering of such 

arrangements. In in.stances whf'T'C: the Company ordCT'II such arrangements as an agent 

for the Customer, the Customer may be billed directly by the Company. 
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2.5. I The Customer will indemnify, defend, and hold the Company lwmless from and 

against: 

(A) Any claim asserted against the Company (and all attorney fees and expenses 

incurred by the Company with respect thereto) arising out of or relating to the 

failure of the Company to provide Service to the Customer. 

(B) Any and all liabilities, costs, damages, and expenses (including attorney's 

fees), resulting from Customer's (or its employees', agent's or independent 

contractor's} actions hereunder, including, but not limited to breach of any 

provision in this Tariff, misrqmsentation of Company Services or rates, or 

unauthorized or illegal acts of the Customer or its End User, its employees, 

agents, or independent contractors. 

(C) Claims for libel, slander, infringement of patent or copyright. or unauthoriu:d 

use of any tradcmarlc., trade name, or service- mllrlc arising out of Customer's 

or End User's material, data, information, or other content transmitted via 

Service. 

(D) Violation by Customer or End User of any other literary, intelle<:tual, artistic, 

dramatic, or musical right 

(E) Violations by Customer or End User of the right to privacy. 

(F) Any other claims whatsoever relating to, or arising from, message content or 

the tran.smiuion thereof. 
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(G) All other claims arising out of any act or omission of the Customer or End 

User in connection with Service provided by the Company. 

(H) Any loss, claim. demnnd, suit, or other action, or any liability whatsoever, 

whether suffered, made, instituted or asserted by the Customer or by any other 

party or persons, for any personal injury to, or death of, any person or persons, 

and for any loss, damage or destruction of any property, whether owned by the 

Customer or others, caused or claimed to have been caused directly or 

indirectly by the provision of Service, whatever the cause and whether 

negligent or otherwise. 

(I) Claims related to lost or stolen calling cards, except as de,.;ribed in Section 

2.24. 

(K) Claims of patent infringement arising from combining or connecting Channels 

with equipment and systems of the Customer. 

(L) Defacement of, or damage to, the Custc.~e:r's Premises resulting from the 

furnishing. installation. and/or removal of Channel facilities or the attachment 

of instruments, equipment and associated wiring on or from the Customer's 

PremiiCS. 

(M) Claims arising out of the use of Services or ns.sociated equipment in an unsafe 

manner (such as use in an explosive atmosphere) or the negligent or willful act 

of any person other than the Company. 
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2.5.2 If a C..stomer directly or indirectly authorizes third parties to use the Service, the 

Customer will indemnify and hold the Company harmlw against any and all claims 

asserted by said party, demands, suits, actions, losses, damages. assessments or 

payments which may be werted or demanded by said partie- or by others os a result 

of said parties' actioru or omissions. 

2.5.3 The Company's failure to provide or maintain Service under this Tariff will be 

excused by tho Cuat.omer for all circumstances beyond the Company's reasonable 

control. 

2.5.4 The Customer will indemnify and save the Company harmless from any and aJI 

liability not expressly assumed by the Company in Section 2.3 of this Tariff and 

arising in connection with the provision of Service to the Customer, and will protect 

and defend the Company from any suits or claims alleging such liability, and will pay 

all expenses (including atto.neys' fees) and satisfy :til judgements which may be 

incurred by or rendered against the Company in coMection therewith. 

2.5.5 The Customer it rcsponaible for payment for all long distance calls originated at the 

Customer's number(s), billed to a Customer's calling card, or incurred at the specific 

request of the Customer. The Customer is responsible for paying for all Services the 

Company provides to or from the Customer's number( a), regardle&S of whether the 

Customer's facilities were &ludulenlly used or used without Customer's knowlec.it;e 

in full or in part 
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2.5.6 The termination or disconnection ofService(s) by tho Company pursuant to Sections 

2.2.5, 2.2.6, and 2.20 of this Tariff does not relieve the Customer of any obligations 

to pay the Company for charges due and owing for Servicc(s) furnished up to the 

time of termination or disconnection. The remedies set forth herein will not be 

excluaive and tho Company will at all times be entitled to all rights avoHable to it 

undc.r either law or equity. 

2.5.7 Tho Customer is responsible for taldng all necessary legal steps for interconnecting 

Customer-provided tcnninal equipment with tho long distance networic. The 

Customer will ensure that the signals emitted into the networic of the DUC do not 

damage equipment. injure personnel, or degrade Service to other Customers or other 

users oftbe DUCs network. The Customer is responsible for securing all licenses, 

permits, righ~f-way, and other arrangements necessary for such interconnection. 

In addition, the Cuatomer wiU comply with applicable LEC signal power limitations. 

2.5.8 The Customer will be responsible for the payment of all charges for Services 

provided under this Tariff and for the payment of all excise. sales, use, gross 1 cccipts 

or other taxes that may be levied by a federal, state, or local governing body or 

bodies applicable to the Service(s) furnished under this Tariff unless specified 

otherwise herein. Aleo see Section 2. I 7 of this Tariff for additional information 

regarding the Customer's obligations concerning taxcs. 

2.5.9 The Customer wiU be liable for reimbursing the Company for damages to foci litics 

or equipment cauacd by the n ... gli~c:nce or wilful octs of the Customer's officers, 

employees, agents, cont:r"aCtors. ar authorized End User(s). 
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2.S. I 0 lf Service is terminated pursuant to Section 2.2.S, Section 2.2.6 or Section 2.20 of 

this Tariff or if tho Customer cancels Service pursuant to Section 2.19 of this Tariff, 

the Customer will be deemed to have cancelled Service as of the date of such 

termination or cancellation and will be liable for any cancellation charges set fonh 

in this Tariff. 

2.5.11 The Cl.iltOmet will indemnify and hold the Compa.ny hannleu against any and all 

liabilitiea, costa, damagca, and expenses resulting £rom claims by third parties that 

any calling card or PIN have been lost, stolen, or fraudulently issued or used: 

provided, however. that the Company will have no liability hereunder for special or 

consequential damages incurred by the Comp:my. 

2.S. l2 If as a result of inaccurate information provided by the Customer, Circuits need to 

be moved, replaced. or redesigned, the Customer is responsible for the payment of 

all such charges. In the event the Company incurs costa and expenses caused by the 

Customer or reasonably inc...rrcd by the Company for the benefit of the Customer, 

the Customer is responsible for the payment of all such charges. 
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2.5.13 If a Customer is to be exempted from the monthly special occeu surcharge, it is the 

Customers responsibility to provide the Company with an Exemption Certificate. 

The Customer may be exempted from the monthly special access surcharge because 

the Customer's Service: 

terminates on a device incapable of coMcctins the long distance networic with 

the local exchange networic; or 

is associated with a Switched Access Service that is subject to carrier common 

line charges; or 

constitutes a Private Line facmty used for telex service or radio or television 

transmissions; or, 

is an open-end termination in a LEC's or CLl!Cs switch of an FX line; or 

is a temlinat.ion that could not make use of a LEes or CLEC's common lines. 
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2.6.1 The temu and conditions of this Tariff, including but not limited to the obligations 

contained in Section 2.5 and in Sections 2.6.2 through 2.6.7 hereof, apply to 

Customers that are Resellers. Failure to comply with any tenn, rule, or regulation of 

this Tariff may reault in the Company immediately and irrevocably tenninating 

Service(s) without incurring any liability. Notification of termination ofScrvice(s) 

may be in writing or in another expeditious manner selected by the Company. 

2.6.2 In the event of non-payment by a Reseller's subscriber, ll1e Company may be 

requested by the Reseller to block such subscribers's calling card number and PIN 

because of non-payment of charges. Before the Company blocks Service to n 

Reseller's subscriber, the Reseller must certify that proper notice has been g1ven to 

the subscriber. Proper notice must meet state and federal rules for Blocking Service 

due to non-payment. The Reseller is responsible for all costs incurred to disconnect 

or block tbe location from Servicc(s). 

2.6.3 RescUers will be responsible for paying all taxes, sWTCharges. and fees bnsed upon the 

taxingjurisdietion'IS rules and regulations. 
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2.6.4 In addition to the other provisions in this Tariff, Customers reselling Service will he 

rcsponaiblc for all interaction and interface with their own subscribers or customers. 

The provision of Service will not create a partnership or joint venture between the 

Company and the Reseller nor result in a joint offering to third parties. 

2.6.5 lfthe Customer resells Services, the Reseller is responsible for providing all billing, 

collection, and customer service functions for all of:its locations, including resolving 

any unauthorized prcaubsoription disputes. 

2.6.6 In addition to the ether provisions in this Tariff. Resellers must have the appropriate 

authority in all areas where the Reseller provides acrvice. Rescllers of the Company's 

Services are responsible for maintaining all necessary F.C.C. tariffs for opernting as 

a Reacller and for complying with all rules and regulations as set forth by the 
Commjqion. Further, the Reseller also assumes full responsibility for complying 

with the Cornmwticationa Act of 1934, as amended~ the Telecommunications Act of 

1996; and the rules, regulations, and decisions of the F.C.C. 

2.6. 7 IJ Service is to be resold or rebilled, the Rcseller must have a Certificate of Public 

Convenience and Necessity as an interexchangc carri"''' from the Florida Public 

Service Commission. 

Issued: June 3, 1997 Effective: 
Karol Sweitzer. Vice President • Business Planning and CFO 
165 I N. Collina Blvd., Suite 220, RichardJOo, Texas 75080 



Southwestern Bell Communications Services, Inc. 
d/bla Southwestern Bell Long Distance 

SECTION 2- RULES AND REGULATIONS 

2.7 Obtaining Services 

2.7.1 General 

Florida TariffNo. I 
Original Sheet 41 

To obtain Service. the Company requires the Customer to provide the Company with 

whatever authorization the Company deems aooropriate. Upon the Company's 

acceptance of this authorization. aU applicable provisions in the Company's Tariff. 

as amended from time-to-time, become the agreement for Service between the 

Company and the Customer. Acceptance or use of Service offered by the Company 

shall be deemed an application for such Service and an agreement by the Customer 

to subscribe to, use, and pay for such Service in accordance with the applicable 

TarifTJ of the C>mpany. The Applicant must also establish credit satisfactory to the 

Company as provided in Section 2.7.2 of this Tariff. 
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The Company rcaervea the right to require all Applicants to establit.h c-redit 

wonhineu to the n:asonablc satisfaction of the Company. Upon receipt of the 

signed letter of agency or other authorization the Company deems opprorriate, 
the Applicant will be deemed to have authorized the Company to obtain such 

routine credit information and verification as the Company requires. 

(B) Customer 

If the conditions of Services or the basis on whicl. credit was originally 

established have materially changed, an existing Customer may be required to 

establish additional credit. The Company reserves the right to examine the 

credit record and check the J'leferenc.es of any Customer ut uny time. 
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SECTION 2 -RULES AND REGlJLA TIONS 

2.8 Customer Deposits I Advance Paymer1ts 

2.8.1 Customer Deposita 

The Company will not collect deposi ts on intrastate usage. 

2.8.2 Advance Paymenta 

Fl ridn Tariff No. I 
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For Customers whom the Company feels an advance payment b necessary, the 

Company reserves the right to collect an amount not to exceed one ( I) month's 

estimated cbargesaa an advance payment for Service. This will t-e applied against 

the next month's ch.arges and if necessary a new advance payment will be collected 

for the next month. 
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2.9 Rendering Bill 

2.9.1 General 
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The Company uses cycle billing.. The billing period iJ one month. Except for fraud, 

charges may be uaeued for unbillcd traffic up 10 two years in arrears. The Company 

uses dinlct billing by the Company or an authorized billing agent. The Company 

may also utilize LEC billing. Where billing systems allow, Credit Card billing and 

automttie withdnlwal from Customers checking or nvings account ore available. 
However, if a Customer presents an undue risk of nonpayment at any time, the 

Company may require the Customer to pay its bills in cash or the equivalent of cash. 

ln the event the Company incurs fees or expenses. including allomcy's fees. in 

collecting, or attempting 10 collect. any charges owed the Company, the Customer 

will be liable to the Company for the payment of all such fees and expenses 

reasonably incurred. 
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SECI10N 2 • RULES AND REGULATIONS 

2.9 Rendering Bill (continued) 

2.9.2 Direct Billing By Company Or Authorized Billing Agent 

Florida Tariff No. 1 
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Bills arc 1e0t to the Customer's current billing address no later than thirty (30) days 

(<JIIowing the close ofbimng. Call detail is included with the bill. The Customer's 

bill provided by an authorized billing agent may include the billing agent's service 

mark aa mown on ahcet I 0 of this Tariff. Payment in full is due by the due date 

disclosed on the bill. Charges are payable only in United State! cUJ'fCf\cy. Payment 

may be made by check. money order, or cashier's check made payable as named on 

the bill and sent to the address as listed on the bill. If the bill is not paid within thirty 

(30) daya from the invoice date, the Company may impose a late chnrge on tJ1c 

delinquent amount A late charge applies to any past due llalance. A late ctilarge 

applies to any past due balance. The Company may charge a late charge of$5.00 or 

1.5% per month. whichever is greater. Wben another telccommunicalions carrier 
provides the billing function on behalf of the Company, the other carrier's late 

payment cbarge applies. 

2.9.3 Credit Card Billing 

With Credit Card billing, the charges for Services !'rovided by the Company arc 

billed on the Customer's designated and approved Credit Card. Charges are billed 

monthly in accordance with the terms and conditions between the Customer and the 

Customer's designated Cm ft f"!:rd "OOmpany. Call detail will not be included in the 

Credit Card bill. Call detail will be provided by the Company in a separate mailing. 
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SECTION 2 - RULES AND REGULATIONS 

2.9 Rendering Bill (continued) 

2.9.4 Automatic Withdrawal From Checking or Savings Account 
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If the Customer utilizes automatic withdrawal, the charges for Services provided by 

the Company are automatically debited to the Customer's designated checking 

account or savinp account. Call detail will be provided by the Company in a 

separate mailing. 

2.9.5 Billing For Dcdlcated Access Circuits or Channels 

Dedicated Access circuits may be provided and billed by the LEC. Dedicated Access 

channels may be purchased from carriers other than the LEC only in accordance with 

Florida Public Service Commission rules or if the special aa:ess channel in 

jurisdictionally interst.a...:. Charges for the Dedicated Access channel are detcnnincd 

by the access provider. 
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SECTION 2- RULES AND REGULATIONS 

2. 10 Contested Charges 
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The Company will not bo required to consider any Customer claim for damages or statutory 

penalties, or adjustmc:nts, refunds, credits or cancellation of charges, unless the Customer has 

notified the Company, in writing, of any dispute concerning charges, or the basis of any claim 

for damages, within sixty (60) calendar days after an invoice is rendered or a debit is effected 

by the Company for the call giving rise to such dispute or claim. Any such notice must set 

forth sufficient facts to provide the Company with a reasonable basis upon which to evaluate 

the Customer's claim or demand. Such notice must be sent to the Company's Customer 

Service Department u per Section 2. I I of thia Tariff. If tho Cultomer is not satisfied with 

t.he Company's resolution of a billing inquiry, the Customer may make application to the 

Commission for review and disposition of the matter. 

2.11 Customer Service 

Customer correspondence must be addressed to the attention of the Customer Service 

Department and sent to the approp iate office. The Customer may also contact the C\}mpany's 

Custom.er Service Department by calling a toll free 800 number. The Company's Customer 

Service address and toll free nwnber are printed on the Customer's bill. For Customers using 

Credit Card billing or automatic withdrawal from the checking or savings &!'.count. the 

Company's Customer Service address and toiJ free number are provided with the Customer's 

call detail. 
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SECTION 2 - RULES AND REGULATIONS 

2. 12 Mileage Measurementa 
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Calls are mileaged by the DUC that carries the call. The mileage between rate centers is 

calcula1ed based on V and H coordinates as obtained by reference to AT&T Tariff FCC No. 

10. The mileage for a call between access lines associated with stations that use the same rate 

center is one mile. Calcularion for mileage between the DUCs POPs for Private Line Service 

1s based on the V & H coordinates as obtained by references to NECA F.C.C. Tariff No. 4. 

FORMULA: 

(Vl - V2)1 +(Hl - H2)2 

10 

Where V1 and H1 are the V and H coordinates of point I and V2 and H1 are the coordinates of 

point2. 

Mileage is rounded up to am integer value to determine the airline mileage. 
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SECfiON 2 - RULES AND REGULATIONS 

2.13 Timing of Calls 
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The Customers long di.51anGc uuac ctwge is based on the actual usage of the DUC s network. 

Usage begins when the called party picks up the n:ceivcr and the local telephone company 

sends a signal to the switch which utilizes hardware answer supervision or software tone 

detectJon. A call is terminated when the calling party hang~ up. 

2.14 Rate Periods 

2.14.1 General 

Different ra1e1 may be applicable to a call at different times of the day and on certain 

days of the week. u specified in th.e appropriate rate schedule for that call. The rate 

periods shown below apply. All times shown are local time at the calling stat ion. 

2.14.2 Day, Evening, and Night Rate Periods 

Times Applicable 

Rate From To, But Not Days 

Period including Applicable 

Day 8:00AM 5:00 PM Mon - Fri 

Evening S:OO PM 11 :00 PM Sun - Fri 

Night 11 ;00 PM 3.00 AM All days 

8:00AM 11:00 PM Saturday 

8:00AM 5:00PM Sunday 
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SECTION 2- RULES AND REGULATIONS 

2. 1 S Detennining Rate In Effect 

2 .1 5.1 General 
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For outbound Services that are time-of-day sensitive, the time-of-day at the central 

office or POP associated with the calling station determines the rate in effect. For 

inbound Services that are time-of-day sensitive, the time-of-day at the central office 

or POP auociatcd with tho called station determine& the rate in effect. 

2 .15.2 Call Originates Via Switched Access 

When a unit of time is split between two rate periods, each rate pc.riod applies to the 

portion of the call that OClCUr1"Cd during that rate period. 

2 .15.3 Call Originates Via Dedicated Access 

When a unit of rime is split between two rate periods, the rate is based on the rate 

period in which it began. 

2.1 5.4 Call Completed By An Operator 

The time at the beginning of each minute of connection dcten~1ines the applicable 

rate period. When a message IJ)ans more than one rate period, total charges for the 

minutes in each rate period are calculated and the results for each rate period arc 

totaled to obtain the total message charfc 
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SECTION 2 ·RULES AND REGULATIONS 

2.16 Rounding 
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Each usage sensitive Service has ita own specific initial period and additional period 

{collectively refemd to u billing increments) u specified in Section 3 of this Tariff. For all 

Services, fractions of a billing increment are rounded up to the next higher increment for 

billing purposes. The usage charges for each completed call during a billing month will be 

computed. If the charge for the caiJ includes a fraction of a cent of$.005 or more, the fruc1ion 

of such charge is rounded up to the next higher whole cent Otherwise, the chnrge is rounded 

down to the next lower whole cent. Rounding for charges for Service(s) is on a call-by-call 
basis. 

Issued: June 3, I 997 Effective: 

Karol Swdtz.er, Vice Preaident- Busineas Planning and CFO 
1651 N. Collins Blvd., Suite 220, Richardson. Texu 75080 



Southwestern BeU Communications Setvices. Inc. 
d/b/a Southwestern Bell Long Dil1ai'ICC 

SECTION 2 -RULES AND REGULATIONS 

2. 17 Taxes 
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2.17.1 Ln addition to the charges specifically pertaining to Services, certain federal. state, 

and local swtharaea, taxea, and fees apply to Services. These taxes, surcharges. and 

fees are calculated baaed upon the point of origination of the caJI, the point of 

tennination of the call, the length of each call, and the taxing jurisdiction's rules and 

reguJaticns. 

2.17.2 All federal, state. and local taxes. surcharges. and fees (i.e .• sales tax, gross receipts 
tax, municipal utilities tax, etc.) are listed on the Customer's invoices, and unless 

otherwise apecificd herein, are not included in the rates listed in Section 4 of this 

Tariff. 

2.17 .3 In order to be granted tax exempt status, a Customer claiming tax exempt status must 

provide the Company with copies of all tax exemption ccrti ficates and documents 

required by the Company at the lime Service is ordered. Failure to provide the 

required documentation at the time Service is ordered will result in all taxes as noted 

herein being levied by the Company on the Customer's Service, and the Customer 

will be responsible for the payment of all such charges. At the Company's option, 

the Company may accord the Customer tax exempt status upon receipt of the 

required documentation after Service is ordered. However, the Customer will be 

biUcd for all applicable taxea and responsible for the payment of same until such time 

as the Company has ceased billing the applicable taxes. The Company is not I iable 

for refunding the amount of the taxes paid by the Customer. The Customer is 

responsible for seeking refunds for such taxes from the appropriate taxing authority. 

Failure to pay the appropriate taxes prior to tax exempt status being accorded by the 

Company will result in termination of Service. 
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SECfiON 2 - RULES AND REGULATIONS 

2. 18 Interruption of Service 
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2. I 8. 1 Without inc:uninglillbility, the Company may lntcm1pt the provision of Services at 

any time in order for tests and inspections to be performed to assure compliance with 
Tariff regulations and the proper installation and operation of Customer's equipment 

and facilities and may continue such interruption until any items of non-<:<>mpliance 

or improper cqujpment operation so identified an: rectified. 

2.18.2 To prevent possible unauthorized, ftaudulent, or unlawful use of Service, the 

Company may initiate Blocking all calla or Blocking calls to or from certain NPA­

NXXa, citict, or individual telephone stations for any Service offered under tltis 
Tarif! Service will be restored 85 soon 85 it can be provided without undue risk and 

only after ac:counts have been brought current. 

2.18.3 No credit for recurring monthly charges will be issued for outages less than twenty­
four consecutive hours in dura.ti<'n. For Customers with Service subject to a monthly 
recurring charge; Service interTUptions of greater than twenty-four (24) consecutive 

hours duration will receive a credjt equal to the number of hours of Service 

interruption divided by 720 hours times the monthly recurri11g charge for the Service. 

For Private Line Service, credit allowances arc subject to the general liability 
provisjons act forth in Section 2.3.15 of this Tariff. 

2.18.4 For Switched Services including Service that requires Dedicated Access to reach the 
long distance network, credit allowances for cutoff, wrong number, or poor 
transmission are subject to the geo.eralliability provisions ::t forth in Section 2.3.1 0 

of this Tariff. It shall be the obligation of the Customer to notify the Company 
immediately of any interruption in Service for which a credit allowance is desired. 
Before gjving such notice, the Customer shall ascertain that the trouble is not being 

caused by any action or omission by the Customer within his control, or is not in 
wiring or equipment. if any, furnished by the Customer. 
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2.19 Cancellation of Service By Customer 
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2 .19.1 Customers Subscribing To Services That Require Switched Access To Reach The 

Long Distance Network 

Unless the Customer has signed a term plan agreement, the Company may require 

the Customer to give thirty (30) days' written or oral notice to the Company. Notice 

should be addressed to the Company's Customer Service Department at the address 

!>pecified in Section 2.11 of this Tariff. Cancellation of the Customer's Service will 

be effective when the DUC removes the calling clll'd number and PIN from its duta 

base. 

2.19.2 Customers Subscribing To Services That Require Dedicated Access To Reach The 

Long Distance Network 

Cancellation of Service will be effective when the DUC or Company cancels the 

Service or when the Customers ')edicated Access faci lities are moved to another 

company 8l authorized by the Customer. If the Customer cancels Service prior co the 

expiration of a t.erm plan, the Customer is liable for any cancellation chnrge set fonh 

in this Tariff. 
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2.20 Termination of Service By Company 
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2.20.1 The Company may terminate Service to the Customer upon five (5) days' written 

notice to the Customer for any condition listed in Section 2.2.6 of this Tariff. If the 

Company delivers the notice to the Customer's Premises. it will be left in a 

conspicuoUJ place. When notice is mailed. the notice will be in a separate mailing, 

eddn:ssed to the Customer's last known billing address, and mailed first class or some 

type of express overnight delivery. The selection of the method of deiivery of the 

notice is mado by the Company. 

2.20.2 The termination of Service(s) by the Company pursuant to this section does not 

relieve the Customer of any obligations to pay the Company for charges due ta.~1 

owing for Service(s) furnished up to the time of termination. The remedies set forth 

herein wiiJ not be exclusive and the Company will at all times be cntitl".d to all rights 

available to it under either law or equity. 
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2.21 Restoration of Services 
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The usc and restoration of Services in emergencies will be in occordanee with the priority 

system specified in Part 64, Subpart D of the rules and regulations of the Federal 

Communications Commissic.n. 

2.22 Terminal Equipment 

The Company's Services may be used with or terminated in Customer-provide tcnninal 

equipment or Customer-provided communications systems such as a telephone set, PBX or 

key system. Such tcnninal equipment lhall be furnished and maintained at the expense of the 

Customer. The Customer is responsible for all costs at the Customer's Premises. including 

personnel, wiring. electrical power, and the like, incWTCd in the usc of the Company's SCiiVice. 

When such tcnninal equipment is used., the equipment shall comply with applicable rules and 

regulations of the Federal Communications Commission. including but not limited to. Part 

68. ln addition. equipment m•JSt comply with generally ~ted minimum protective criteria 

standArds and engineering requirements of the telecommunications industry which are not 

barred by the Federal Communications Commission. 

2.23 Notices 

Any notices provided by Company pursuant to this Tariff are deemed given and effective 

upon the earlier of(a) actual receipt by Customer or (b) three days afier mailing if sent by 

mail, the day after express overnight delivery, or the day the notice is len at the Customer's 

Premises. 
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2.24 Lost Or Stolen Calling Card Or PIN 
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Upon L ,owledge of facts which would alert a reasonable person to the possibility of 

unauthorized UJC of the CUJtometa calling card or PIN, the Cuatomer will alert and give 

notice to the Company of auch facta. Upon receipt of notice, the Company will deactivate the 

PIN associated with the card. If requested by the Customer, :a new calling card and PIN will 

be issued to the CUitOmer. The Customer will be excused from liability only with respect to 

lllnauthorized calls placed after receipt of such notice by tho Company. 

2.25 Special Service Arrangements 

Customer-specific acrvice arnngements, which may include engineering, installation, 

construction, facilities, asaembly, and/or other special sc:Mces, may be furnished in addition 

to existing Taritr offering~. Rates, terms, and conditions plus any additional regul:ations, if 

applicable, for the special service arra"lgements will be developed upon Customets request. 

Unless otherwise specified, the regulations for the apccial service arrangements are in addition 

to the applicable regulations specified in other sections of this Tariff. 

2.26 Concession Services 

The Company may oiTer a reduced rate to employees. 
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SECTION 3 - DESCRIPTION OF SWITCHED SERVlCF.S 

3.1 Colling Card Services 

3.1.1 General 

Calling card services (sec Tariff 5bcc:ts 65 and 66) are available to Cu...~mers for use 

when Customers or End Uacrs are away from their established primary service 

location. For all calls, the initial and additional periods are billed in increments of 

one (I) minute. Sec Section 4.1 forntes and charges. Calling card rates and charges 

apply to all callina card caliJ originating and tenninnting in the State regardless of 

the billinsloc:ation of the Cllltomer account. 

3.1.2 Placing A Calling Card Call 

Aa:css to the long cbJtance oetwot1c for the pwpose of billing a call to the Customer's 

calling card can be from tone-generating or rotary-dial instruments. The Customer 

or End User may acx:c:ss the long distance networtc and bill a call to their calling card 

by dialing any of the following: 

(A) J plua an 8001888 number plus 

. I the called telephone number, the calling card number, and a valid PIN, 

or 

.2 0, the called telephone number, the calling card number, and a valid 

PIN, or 

.3 0 and provide the operator the called number, the calling card number, 

and a valid PIN. 

Issued: JllOe 3, 1997 Effective: 
Karol Sweitzer, Vice President- Business Planning and CFO 
165 I N. Comm Blvd., Suite 220, Richardson, Texas 75080 



Southwestern Bell Communications Services. Inc. 
d/b/a Southwestern BcU Long Di$tancc 

Florida Tariff No. I 
Original Sheet 59 

SECfiON 3 ·DESCRIPTION OF SWITCHED SERVICES 

3. 1 Calling Card Services (continued) 

3.1.2 Placing A Calling Card Call (continued) 

(B) 0 plus the caJJed telephone number, the calling card number, and a valid PIN. 

(C) 00 and request the operator complete a call and bill it to the Customer's calling 

card. To complete a calling card cal~ the End User must provide the operator 

the called number, c.alling card number, and a valid PIN. 

{D) Depending on the Company's selection of the DUC for any specific calling 

card service. the Customer and End User may also be able to place a calling 

card calJ by dialing I 0 plus the carrier identification code, the called telephone 

number, the calling card number, and a valid PIN. If this option is available 

to a CUitomcr, the Co !lpany will provide the Customer with the appropriate 

carrier identification code. 
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SECTION 3- DESCRIPTION OF SWITCHED SERVICES 

3.2 Directory Assistance 

Intrastate Directory Assistance (see Tariff sbeet 67) involves the supplying of assistance in 

detennining or attempting to determine the telephone number of a party. Directory Assisuncc: 

is available to any CUstomer that has access to tbe directory ~istance bUIQU of the DUC and 

bills the directory usiatance call to one of the Company's calling cards or bills the directory 

assittance call to a third number. Person-to-Person and collect calls to directory assistance 

are not permitted. 
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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.3 Operator Services 

3.3. I Operator Toll Assistance 

(A) General 

Operator Toll Assistance (see Tariff sheets 68, 69, and 70) is any variety of 

telephone services which require the assistance of a long distance operator. 

There are two rate elements. They are a usage charge and a surcharge. Thl) 

operator dialed 1urchargc applies in addition to all Station-to-Station and 

Penon-to-Penon operator service charges when the Customer has the ability 

to dial all the digits necessary for call completion but instead dials 00 or I plus 

an 800/888 access number plus 0 to reach the operator to have the operator 

complete the call. The surcharge will be applied to all operator services calls 

completed by an operator except for calls which cannot be completed by the 

Customer due to cqui"ment failure or trouble on the network. For all calls, the 

initial and additional periods are billed in increments of one ( I) minute. 

Operator Toll Assistance is available to Customers that ( I) bill the call to one 

oflhe Compnny's calling card Services or (2) utilize Switched Access to reach 

the long distance network. Customers with Dedicated Access must program 

their PBX to route operator Service calls over the Customer's Switched A<:eess 

lines. 

(B) Calling Card Calls 

CU!Iomera may bill call~ to their Company calling care!. Sec Section 3.1.2 for 

dialing alternatives to place a calling card call. 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President - Business Plannina and CFO 
16S I N. Colliru Blvd., Suite 220, Richardton, Texu 7S080 



Southwestern Bell Communications Services, Inc. 
d/b/a Southwestern Bell Long Distance 

Florida TarifTNo. I 
Original Sheet 62 

SECTION 3- DESCRJPTION OF SWITCHED SERVICES 

3.3 Operator Services 

3.3.1 Operator Toll Assistance (continued) 

(C) Collect Calls And Calls Billed To A Third Number 

Customers my place collect <Calls or bill a caJI to a third number. To place a 

collect call or bill a call to a third number, the Customer must: (I) dial I plus 

an 8001888 number, plus 0, plus the called telephone number. and when tho 

operator answers, tell the operator whether the call is collect or biii\X! to a third 

number, or (2) dial 1 plus an 800/888 number, plus 0, and when the operator 

answers provide the operator the called number and tell the operator whether 

the call is collect or billed to a third number. 
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SECTION 3- DESCRIPTION OF SWITCHED SERVICES 

3.3 Operator Services (continued) 

3.3.2 Busy Line Verification 

Busy Line Verification (sec Tariff sheet 71) provides operator assistance to determine 

if there iJ an ongoing conversation at a called ltation. Bu.y Line Verification is only 

available to Customers thai biiJ the call to one of the Company's calling card SCIVioes. 

3.3.3 Emergeney interrupt 

Emergency Interrupt (sec Tariff sheet 71) provides operator assistance to interrupt 

an ongoing conversation at a called station. The charge for Emergency Interrupt 

appljea regardless of whether the interruption is successful. The charge for 

Emergency Interrupt applies in lieu of the charge for Bu.y Line Verification. 

Emergency Interrupt is only available to Cust.omers that bill t.he call t.o one of the 

Company's caJJing card services. 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President - Business Planning and CFO 
1651 N. Collinl Blvd., Suite 220, Richardson, Texas 75080 



Southwestern Bell Communications Services. lne. 
d/b/a Southwestern Bell Long Distance 

Florida Tariff No. I 
Original Sheet 64 

SECTION 3- DESCRIPTION OF SWlTCHED SERVICES 

3.4 Timing of Calls 

For rules and regulations regarding timing of calls, &ee Section 2.13 of this Tariff. 

3.5 Billing Increments 

Each usage sensitive Service hu ita own lpCCific initial period and l!dditional period 

(collectively referred to as billing increments) as specified in Section 3 of this Tariff for each 

Service offering. 

3.6 Per Call Billing Charges 

The rules and regulations regarding the methodology used to round the price of a call is 

covered in Paragraph 2.16 of this Tariff. 

3. 7 Calculation of Distance 

For the rules and regulations regarding the calculation of distance, see Section 2.12 of this 

Tariff. 

3.8 Formula For Calculating Distance of a Call 

See Section 2.12 of this Tariff for the formula used to c.alculate the distance of a call. 

3.9 Minimum Call Completion Rate 

A Customer can expect a call completion rate of not less than 9<r'lo during peak use periods 
for all Feature Group D Services (I+ dialing). 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President - Bw;iness Planning and CFO 
1651 N. Collins Blvd., Suite 220, Richardson, Texas 75080 



Southwestern Bell Communications Services, Inc. 
d/b/a Southwestern Bell Long Distance 

Florida TarirT No. I 
Original Sheet 65 

SECTION 4- SWITCHED SERVICES RATI!S AND CHARGES 

4. I Calling Card Services 

4. 1.1 General 

There are two rate elements. They include a usage charge and a surcharge. If an 
operator does not witt in 1he placement of the call, the per call &ureh.arge is S.90 per 
call. If the operator usists in the placement of a calling card call, then the applicable 
Operator Toll Assistance call placement charges and the per minute usage rates apply 
in lieu of the calling card surcharge and tho calling card per minute usage rate. 

4.1.2 lnterLAT A Usage Rates 

Initial Period Additional Period 
I Minute or Fraction I Minute or Fraction 

Thc:rcof Thereof 

Rate Day Evening Night Day Evening Night 
Mileage 

0- 10 $.2000 $.1500 $.1200 $.2000 $.1500 $.1200 

II -22 $.2200 $.1700 $.1300 $.2200 $.1700 $ 1300 

23- ss $.2500 $.1900 $.1400 $.2500 $.1900 $.1400 

56 - 124 $.2700 $.1900 $.1500 $.2700 $.1900 $.1500 

125-292 $.2800 $.1900 $.1600 $.2800 $.1900 $.1600 

293- 430 $.2800 $.2000 $.1600 $.2800 $.2000 $.1600 

431+ $.2800 $.2100 $.1600 $.2800 $.2100 $.1600 

luucd: Juno3, 1997 EfTecuve: 
Karol Sweitzer, Vice President - Business Planning and CFO 
1651 N. CoiJin~Blvd., Suite 220, Richardson, Texas 75080 



Southwestern Bell Communicaliom Services, Inc. 
dlbla Southwestern Bell Long Distance 

Florida Tariff No. I 
Onginal Sheet 66 

SECTION 4- SWITCHED SERVICES RATES AND CHARGES 

4. 1 Calling Card Services (canlinued) 

4.1.3 lntraLA T A Usage .Rates 

lnitiaJ Period Additional Period 

I Minute or Fraction I Minute or Fraction 

Thereof Thereof 

Rate Day Evening Night Day Eventng Night 
Mileage 

0- 10 $.2000 $.1500 $.1200 $.2000 $.1500 $.1200 

II -22 $.2200 $. 1700 $.1300 $.2200 $.1700 $.1100 

23- ss $.2500 $.1900 $.1400 $.2500 $.1900 $.1400 

56 - 124 $.2700 $.1900 $.1500 $.2700 $.1900 $.1500 

125-292 $.2800 $.1900 $.1600 $.2800 $.1900 $.1600 

293 -430 $.2800 $.2000 $.1600 $.2800 $.2000 $.1600 

Issued: June 3, I 997 Effcc:.tivc: 
Karol Sweitzer, Vice President - Business Planning and CFO 
1651 N. Collins Blvd., Suite 220, Richardson, Texu 75080 



Southwestern Bell Communications Services, lnc. 
d/b/a Southwestern Bell Long Distance 

Florida TnrifTNo. I 
Original Sheet 67 

SECflON 4- SWITCHED SERVICES RATES AND CHARGES 

4:2 Directory Assistance Services 

Direct dialed calls to directory assistance will be billed at S. 7S per call. Any calls to directory 

assistance utilizing an operator will be billed the directory !15Sistance charge plus the 

applicable operator services charges(s) pursuant to Section 4 .3.1 (A) of this Tariff. 

Issued: June 3, 1997 Effect ive: 
Karol Sweitzer. Vice President - Business Planning and CFO 
1651 N. Collins Blvd., Suite 220, RicbantJOn, Texas 7S080 



Southwcctem Bell Communication• Service&, Inc. 
d/b/a Soulhwe~tem Boll Long Distance 

Florida TariO'No. I 
Original Sheet 68 

SECTION 4- SWITCHED SERVICES RATES AND CHARGES 

4.3 Operator Services 

4.3.1 Operator Toll Aslastan<:e 

(A) Surcharges 

The following surcharges apply to the initial minute of each operntor services 
call pllcod within the State: 

lntcrLATA lntraLATA 

Station-to-Station sent-paid 
Station-to-Station collect 
Station-to-Station third number 
Person-to-Person (all type calls) 
Operator dialed aurchargc• 

$1.75 
$1 .75 
$1.75 
$3.25 
$1.15 
$1.75 

$1.00 
$1 .00 
$1.00 
$2.50 
$0.75 
SI .OO Directory Assiatance Call Completion 

LEC Calling Card•• Station-to-Station 

• 

•• 

Customer Dialed 
Operator Dialed 

$1.00 
$ 1.75 

$1.00 
$1.00 

Tbia caJI placement charge applies in addition to .all other Station-to­
Station or Penon-to-Pcmon call placement charges when the Customer 
hu the ability to dial all the digits nCCC6SIJ)' for call completion but 
dials instead "0" or "00" to reach the n~tor to have the operotor 
complete the call. The call placement charge will be applied to all 
operator aervice caJls completed by an opc:n.or except for I) caJ Is which 
cannot be completed by the Customer due to equipment failure or 
trouble on the DUCs network; (2) when a Company calling curd as 
being used; or (3) when a LEC calling card is being used from a 
payphone. 

The Company only accepts cards which it can identify as valid . 

Issued: June 3, 1997 EO'ective: 
Karol Sweitzer, Vice President - Business Planning and CFO 
16Sl N. Collins Blvd., Suite 220, Richardson, Texas 75080 



Southwestern Bell CommunicatioN Services. Inc. 
d/b/a Southwestern Bell Long Distance 

Florida To.rifTNo. I 
Original Sheet 69 

SECTION 4- SWITCHED SERVICES RATES AND CHARGES 

4.3 Opcnrtor Services (continued) 

4.3.1 Operator Toll Assistam:e (continued) 

{B) lnterLA T A Usage Rates 

The per minute usage rates are u followa: 

Initial Period Additional Period 
Rat.e 

Mjleage Day Evening Night Day Evening Night 

0. lO $.1900 $.1400 $.1100 $.1900 $.1400 $.11 00 

I I • 22 $ .. 2100 $.1600 $.1200 $.2100 $.1600 $.1200 

23.55 $.2400 $.1800 $.1300 $.2400 $.1800 $.1300 

56 . 124 $.2500 $.1800 $.1400 $.2500 $.1800 $.1400 

125. 292 $.2600 $.1800 $.1500 $.2600 $.1800 $.1500 

293 .430 $.2600 $.1900 $.1500 $.2600 $.1900 $.1500 

431+ $.2600 $.2000 $.1500 $.2600 $.2000 $.1500 

Issued: June 3, 1997 Effective: 
Karol Sweiu.er, Vice President - 8UJiness Planning and CFO 
1651 N. Colliru Blvd., Suite 220, Richardson, Texas 75080 
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Southwestern Bell Communications Servtces, lnc. 
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Florida TnrifT No. I 
Original Sheet 70 

SECTION 4- SW1TCHED SERVICES RATES AND CHARGES 

4.3 Operator Scmca (continued) 

4.3.1 Operator Toll Assistance (continued) 

(C) lnt.ta.LA T A Usage Rates 

The per minute usage rates arc as follows: 

Initial Period Additional Period 
Rate 

Mileaac Day Evening Night Day Evening Night 

0- 10 $.1700 $.1200 S. IOOO $.1700 $.1200 $.1000 

II- 22 $.1900 $.1400 $.1100 $.1900 $.1400 $.1100 

23- ss $.2100 $.1600 $.1200 $.2100 $.1600 $.1200 

56- 124 $.2300 $.1600 $.1300 $.2300 $.1600 $.1300 

125-292 $.2400 $.1700 $.1300 $.2400 $.1700 $.1300 

293+ $.2400 $.1700 $.1300 $.2400 $.1700 $.1300 

Issued: June 3, 1997 EfTective: 
Karol Sweitzer, Vice President - Busineu Planning and CFO 
16S I N. ColJiru Blvd .• C)uite 220, Richardson, Texas 75080 



Southwestern Bell Communication~ Services, Inc. 
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Florida Tariff No. I 
Original Sheet 71 

SBCTION 4 - SWJTCKED SERVICES RATES AND CHARGES 

4.3 Operator Services (continued) 

4.3.2 Busy Line Verification 

The rate ia S6.SO per cx:cuncncc. 

4.3.3 Emergency Interrupt 

The rate is $13.00 per occurrence 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President - Business Planning and CFO 
1651 N. Collins Blvd., Suite 220, Richardlon, Texu 7S080 



Southwestern Bell Communications Services, Inc. 
d/b/a Southwestern Bell Long Distance 

Florida TarifTNo. I 
Original Sheet 72 

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

4.4 Miscellaneous Charges 

4.4.1 Payphonc Surcharge 

Pursuant to the FCC's Order in CC Docket 96-128, this surcharge applies only to 

dial-around calls, i.e., calls originating using a carrier's :JCCCSS code. a Customer's 800 

and other toll-free numbcn and debit card calls, f'rom payphone instruments. TI1is 

surcharge does not apply for 0+ call for which the payphone provider would 

otherwise receive compensation. The Customer shall pay the Company a per call 

surcharge of$0.35 per call for all such traffic. 

4.4.2 Return Check Charge 

When 8DOlher telecommunications canier provides the billing function on behalf of 

the Company, the other carr~s bad check charge applies. Otherwise, the Company 

will :ssess the Cuatomer a return check charge of S 15.00 for any check that is 

returned for any reason by the financial institution on which it is drawn. When a 

return check charge is contained in the Company's intrastate Tariff, the charge 

contained in tho Company's intrastate Tariff applies in lieu of the charge contained 

in the Company's Tariff F.C.C. No. I. 

4.4.3 Restoration of Service Charges 

All Services are interstate Sm'i~M> ~;th the Customer having the option of using the 

Service to place intrastate ctlls. Therefore, the Company does not charge for the 

restoration of intrastate Service. 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President - Business Planning and CFO 
1651 N. Collins Blvd., Suite 220, Richardson. Tcxu 75080 



Southwestern Bell Communications Services. Lnc. 
d/b/a Southwestern Bell Long Distance 

Florida TarifTNo. I 
Original Sheet 73 

SECTION 4 ·SWITCHED SERVICES RATES AND CHARGES 

4. 5 Exemptions and Special Rates 

4.5. I Discounts for Hearing Impaired Customers 

Pursuant to Scotion 25-4.079 (4) of the IXC Rules For Special Rates For 

Handicapped Customers, a telephone toll message which is communicated using a 

telecommunications devise for the deaf (TDD) by properly certified hearing or 

speech impaired pcnons or properly certified business establishments or individuals 

equipped with TDDs for communicating with hearing or s~h impaired persons 

will receive, upon rcqUCII, credit on charges for certain intrastate toll charges placed 

between roo.. The credit to be given on 8 subsequent bill for such calls placed 

between TOO. will be equal to a 5% discount on dialed calls using Services which 

have no time-of-day pricing element. Those dialed calls using a Service which have 

a time-of-day pricing element will receive a credit on a subsequent bill equal to 

applying the evening rate for calls placed during the daytime rate period and the night 

rates for evening and night calls. 

Pursuant to Section 25-4.160 (I) of the IXC Rules For Special Rates For 

Handicapped Customers, a telephone toll message placed via the relay service will 

receive a discount of fifty (SO) percent of the time--sensitive element of the call. If 
either party is both bearing and visually impaired, the discount will be sixty (60) 

percent of the time-sensitive element of the call. Tho discounts do not apply to per 

call charges such as calling card surcharges. 

4.5.2 Directory Assistance for Handicapped Person 

Pursuant to Section 25-4.115 (3) (a) of the IXC Rules For Special Rates For 
Handicapped Customers, there wiiJ be no charge for up to fifty (SO) calls per billing 
cycle from Lines or trunks servicing individuals with disabilities. Such persons must 

contact the Company for credit on the bill. 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President - Business Planning and CFO 
1651 N. Colliru Blvd., Suite 220, Richardson, Texas 75080 



Southwestern BeU Communications Services, Inc. 
dlb/a Southwestern Bell Lona Distance 

SECTION S • PROMOTIONS 

5. 1 General 

Florida TllrifT No. I 
Original Sheet 74 

The Company will, from time-to-time, offer special promotions to its Customers waiving certain 

charges or offering a special rate. These promotions will be approved for the Commission with 

spc:ci fie starting and ending dates. 

Issued: June 3, 1997 Effective: 
Karol Sweitzer, Vice President • Busin~ llanning and CFO 
1651 N. Collins Blvd., Suite 220, Richardson, Texas 75080 . 
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Page I 

Tho Applicant is staffod with highly qualified management personnel with extensive experience 

in managing other SBC telcc.onununications subsidiaries. The management and operations 

expertise of the Applicant's management team will enable the Applicant to begin offering 

competitive high-quality service inunediately upon the grant of the authority requested herein. 

Michael Kaufln.an is Preaident and CEO of Southwestern Bell Communications Services.lne. 

d/b/a Southwestern Boll Lona OJ stance. He beg.an hia carrier wsth Southwestern Bell Telephone: 

in 1968 as a Commercial Asaistant and progressed lhrough aevml positions in the Missouri 

Rates and Tarifli Dcpll1ment from 1970 • 1973. After several years in private business, Mr. 

Kaufman returned to Southwestern Bell Telephone in 1979. He held numerous finance-related 

positions with Southwcaterr. Bell Telephone and SBC from 1980 • 1992. He was SBCs Vice 

President· Finance and Treasurer before becoming President and Chief Ex~utivc Officer of 

Southwestern Bell Yellow pages in 1988. Following that he was Executive Vice President· 

Finance and Extcmal affairs, Exccuti . c Vice President • Marketing for Southwestern Bell 

Telephone, and then Regional President for the Central and West Texas market area of 

Southwestern Bell Telephone. Mr. Kaufinan holds a Bachelor degree and a Master of Business 

Administration degree from the University of Wisconsin. 

Karol M. Sweitzer is Vice President · Business Planning and Chief Financial Officer for 

Southwestern Bell Communicatioru Services Inc. dlbla Southwestern Bell Long Distance. Her 

responsibilities include all finance, ~.~CWWaling, and regulatory functions, both sta.a; up and 

operational She began her carrier with Southwestern Bell Telephone in 1985 as an Assistant 

Staff Manager- Comptroller and has progressed through various finance positions with increased 

responsibility. In 1990, MI. Sweitzer muved to Washington DC and was named to the position 

of Director-Federal Reaulations where the acted as liaison between SBC Communications. Inc. 

and the Federal Communicatioru Commis.sion on all accounting and audit issues. In 1994, Ms. 



Attachment J 
Page 2 

Sweitzer spent a concentraled year on the financial aspects of the sale of Bell core, the research 

company jointly owned by all seven Regional Bell Operating Companies. In September 1995, 

Ms. Sweitzer accepted the position of Chief Financial Officer for Southwestern Bell 

communications Services Inc. In May, 1996, Ms. Sweitzer was named to :-:~current position. 

Prior to Southwestern Bell, Ms. Sweitzer worked for Caterpillar Tractor Company and Rockwell 

lntemaliona1 in varioua accounting positions. Ms. Sweitzer graduated from MacMurray College 

with a degree in Accounting and Business Administration in 1981 . Ms. Sweitzer became a 

Certified Public Accountant in 1983. She is a member of the American Institute of Certified 

Public Accountanlll and the Miuouri Society of Certified Public Accountant ... 

Lowery S. Harper is Vice Pmlidcnt ·Operations of Southwestern Bell Communications Services 

Inc. dlbla Southwestern Bell Long Distance where he is responsible for leading the company's 

operation functions for entry into the long distance market. Mr. Harper also serves as Vice 

President· Network of Southwestern Bell Communications Services-Massachusetts, Inc. Mr. 

Harper joined Southwestern Bell in 1974 as an engineer. He held severaJ positions went on to 

hold several positions covering a variety of technical, operation, and managerial functions 

including Transmission Equipment Engineer, Long Range Transpcrt Planner, Staff Manager • 

Transmission Equipment Engineer, Staff Manager· Lor.g Range Transport Planning, District 

Manager. New Services Public Policy Planning (Bellcorc). Director- Technology Strategies 

(Bellcorc), Associate Director· Capital Planning (Telmc.'(), and Associate Director· Strategic 

Planning for SBC International in Mexico. Returning from Mexico in 1993, Mr. Hazper h~:ld 

various positions in SBC lutemational Business Development. In these positions, he led the 

valuation and negotiation efforts for several international acquisition projects. Mr. Harper 

graduated from southern Methodist University with a degree in Electrical Engineering in 1973. 

Mr. Harper is a Registered Professional Engine= in the state of Texas. 



ATTACHMENT K 

TECHNICAL CAPABILITY 

Initially, the Applicant will operate u a switchless reseller. All switching and tronsport will be 

provided by the Florida certified underlying carrier. Therefore, the technical bility of 

underlying carrier to provide service is more gennane than the technical ability of the Applicant. 

That ability tw already been demonstrated by the underlying carrier's prior operations in the 

State of Florida. lf at some point in the fUture it makes economical business sense to do so, the 

Petitioner may choose to install a switch for use by customers for placing calls via the caJJing 

card platform. The Petitioner may also own, operate, control, or manage transmission facilities. 

As required to meet future operation requirements, SBC and its affiliates will fully staff the 

Petitioner with qualified and experienced technical persoMel. A brief description of the 

background of Lowery Harper, Vice President-Nctwor1c. is provided at Attacl'tment J. 



ATTACHMENTL 

F[NANCIAL CAPABILITY 

The Applicant is a wholly-owned subsidiary ofSBC Communications lnc. ("SBC"), a 

holding company of one of the Bell operating companies. SBC will provide all funds necessary 

for the operation oftbe Applicant The ability ofSBC to make this commitment is demonstrated 

by SBC's most recent SEC FORM 10-K .w1 annual report which follow. 



(Ma'!kOI!e) 

e FORMIO-K e 
SECURITIES AND 'm~GE COMMISSION 

Washl.apm. D C. 20549 

(g] ANNUAL REPORT PURSUANT TO SEC110N 13 OR 15(d) 
OF THE SECURITIES EXCHANGE ACT OF 1934 (Nc Fee Required) 

For filal yar mded Dramlwr 31, 1996 

OR 

0 TRANSmON REPORT PURSUANT TO SEC110N 13 OR 15(d) 
OF 1HE SECUIU11ES EXOfANGE ACT OF 1934 (No Fee Required) 

, ... 1M traiUidae period fi"OII to--

Comnritpoo f "ile Nambc:r. 1-8610 

SBC COMMUNICATIONS INC. 

l.acorporat.ed Wider !he Ins ollhc Scatc ol Dcla~ 
I.R.S. Employer lcScnt!flcatlon Number 43-13011&3 

115 E. Howt.on, San Antonio, Tecas 78205-2233 
Tdephooe Number 210.821-4105 

Securities rqistcred pumwu 10 Secuoo 1l(b) of !he Ad: 

Name of each cxchanp: 
T!Jie t#'Sb dm on wbicb rea:illmd 

""""""" Sbara (Par Value Sl.OO Per Sbare) 

S7$ MiWoD US% Mcdium-Ta>il Nata 
Scricl D, Due December 8, 1999, of 
SBC Coamm!t:.dms c.pitaJ Corpondoo 

New York, Chic:a&o IDd 
Plci& Stock Ex.cbanp:s 

Sccwitla rqiJICted panalllliO Scctioa 12(1) of t.be Ad: NoDe. 

bldic3le by dlcck lllldt wbtsber lbe tqpiiJUI (I) a. filed all rqa1S n:quin:d ID be fiJcd by ScaioD 13 or 1S(d) of t.be 
Secuaidt& E........., Aa of 1934 ckJriDa t.be JlftJCIIIdiAa U ~(or for IUdl ~boner period tbll tbc rqp.aaa&.,.. 
rapnd ID tllc IUdll'qiOI'II). IIIII (2) baa beal Uljcc:l&o IUCb ft1iJI& ~for tbc p.a 90 days. 
Yes .1L. No _ _ 

lDdic:lle by dlcck milk it diebuie of ddinqucac tllca JIIIIIUIIIliO llml 40$ of Rqp"llim s.K is oat ma!alncxt bl::rdA, 
IIIII will~& be •• ,,· ed, 1D t.be bca of qilaiDt't ~~. in ddiDidYc proxy or lab..-.. sr• •••• IDcarporatoDd 
by rc:6:aa:e ill Pan ID ofd!ia fonD 10-K OIIQ)' •• •rln"t • 10 Ibis Form 10-K.. (X) 

BIICd 011 ., • c:lolial ... price 011 Fdlrmly 21, 1997. 1llc agrcpec lllllkD value of all \'OiiDc IIOCk bdd by 1100-
aft!Jjaw.,.. $34.397 ;100,(#). 

As offcbrulry 21. 1997. 591,142.$33 arcaofCocamoo :s.acx ~ ,.,..ryti.,. 
DOC'UMDI'fs INCORPORATED BY liW'U.INCE 

( 1) FUtiODI d'S8C 000111111111k:llia .. 
1996 (Pans I IIIII U). 

(2) FUtiODI o{S8C Qwmgmlcangns Inc.., Noba: of 199'7 Allllllll McedJia ad Proxy Stermm« dMcd 
Mardin. 1997 (Pins m ..SIV). 
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coaduct fcc a~ period. As a result ofthcac pTOVislons, 011 April II, 1996 tbc Oi.stri~ Coon issued •, 
its Opinioo and Otdet ~tho MFJ and di.smissi»a all penctina mociolu u mooc. thereby cffccti\-ely 
codiD8 13 yean ofRHC. rqu.laDaD Wider lhc MFJ. 

Amaog ocbc:r thinp. tbc Tdccom Act defines the cooditioos which must be met before SBC will be 
a.uthorized to provide larvfljne inretLA T A loog~nrt' service tJuouabout the fiVMWC area. Addinooal 
informatioo rdatiDa to lbe Telcalm Aa is tm~aincd lin SBC's Annual Jlcpon to Slwoowocn for 1996 
under lbe ~ "Ccmpctilioo" bqpmlina 011 paac 14, and is iDcorporarcd bercill by rdcrcocc pu.rsuan110 
OCilCfallnmucUon 0(2). 

BUSI:NESS OPERATIONS 

l.o July 199S, SBC •!IMimoed a stra.tqic realigomcnr which positions the company 10 be a SIJl3le-soun:e 
provider of~ scrviccs. All of SBC's opcralioos wilhin tbc 6VMWC area (m-rqioa) rc::port 
to ooc ~ group, while imcraatiooal opc:ratioas and domestic opcratiODs outside tbc five-tta~e area 
(out-rqjoo) rcpo«t 10 a ..,.,.rc ft'IIIII8Cft'CISJ'OUP. Sc:mccs and products arc provided through IC'VCtal 
subsidiaries, which iDc:hadc: tbc Tdq>hmc: Company. Soul.b·westem BdJ Mobile Systems, lnc. (Mobile 

SystanJ), SBC IJiu:rnaDooal, Inc. (SBC lntcnwiODal), South•utem Bell Yellow Pqcs, Inc. (Yellow Pages), 
South~ Bell Messt&ing Services, IDe. (SMSI), and SBC Media Vcatura, lnc. (Media Veruura). Tbese 
services and produc:u (wiUch arc cbcn"bod II'ICn fuUy below) Include landllnc and wudcss 
tdcc:orrunwUc:ariODs scMc:a, saJca olldvcr1isina for and publicatico of yellow paacs and white p~~cs 
dircctorics, saJca of custame:r premiles, privalc busmcss excbmse (PBX) and wireless equipment. cnbanaxl 
services, and cable tdevWoa servic:cs. Wa.rdcss tc:lccommu.o.ictions servic:cs arc provided by Mobile 
Sysu:ms. 1 .andlinc tdccomrnunjcatjons scrW:cs arc provided in tbc five-tWe area by the Telc:pbooe 
Company. In Decanbcr 1996, most of the opctal:iODs ofSouthwestcm Bell Telecommunications, lnc. 
(Telecom) mcrpd iDlO tbc opemioas oftbc Terobooc Company witb mha"«ld services bc:ing moved into 
SMSl 

SBC's revenues arc c:aJ1t10rim1 for financial repor1ina purpcses u local service (substantially all of wbidl 
were provided by tbc Tdq>...,.... ~aDd Mobile Sysrans), nawork &CCCSS (prOVIded by the Telqlhone 
Compoy), Jooa-<limnrc service (substaDiially all of Midi were provided by the Telcpbone Company and 
Mobile SystemS), clircctoty ldYc:rtisi.aa (principally prOVIded by YdJow ~)and ocbc:r {including 
cqu.ipma11 sales at Mobile Syaamaod Tdcaxn. DODJtgU.IaD:d producu IDd ICrVica provided by the 
Telcpbaae Company, billiDa aDd coOccdoa services for interex.c:hauac carriers provided by tho Telep'booc 
Company, aDd cabl.e tdcvisiaa ICr'Vicc:l prcMdcd by Media Veruura). Walh the p'lugc of the Telcoom Act, 
Mobile Systems bepn ofti:iiac iaterl..A TA aDd intra1..A T A Jooa~ serW:es in Fcbru.ary 1996 In 
November 1996, Souttrwcstcm Bell Conv:raanicatiocu SerW:c:l, loc. (SBCS), auotbcr SBC subsid.Wy, bepn 
offering intcrl.A T A loQa-dimnrt: services to cu.1omcrs 111 sdcdcd out-rqioo areas. · 

The f o.l.lowiDg table sets fot1b for SBC lbe pc::rc:c:D1a&C of lOcal operating rew:11UC1 by any class of service 
wbicb acmo•mcd for I o-.4 or more of lOcal operatina n:vc:zwes iD any of tbc 1ut lhrec fiscal )'QI'S. 

Local service: 
I amd!jne 

Wireless 

NetwOrk aca:ss 

4 

~oeofTocal 

Opcruil!8 R.eveoues 

1996 199S 1994 

34-;. 34% 34% 

19% IS% IS% 
13•,4 24% 24% 



.safqpwds are c:umady beq rcvicwcd by 1hc FCC u a tault of u Odobcr 1994 ]Udicial ranaud wlucb 
ruled that tbe FCC bad not adt.qu8sdy C!Cpl•jncd bow ONA would pmart dlsc:rimiDanoc ap.iDit 

ccmperit.on. While the ouu:ome c&aDOt be Dft!di=d with certaiDly, it u amiciplud dw tbe FCC will 
rreaffinn tbe noostrudUI'al ufquardl. 

SMSI provides voice meuasiniiCI'Vices UDder tbe resis=cd trademark CallNoces to n:sidmri•l and busincu 
cu.st.omers. ~ 1996, Soutbwestcm Bdllmemct SeMc:cs.IDc.,IDOtbcr SBC subsidiary, bcpn pfOVIdina 
lnu:met aca:ss ICrVicc:s m ICiected IJ1ICUqiOI!tan ateu within tbe five-cu.te area. Plaunina is under way to 

introduce accc:ss service~ to ocbcr in-rqpoG arcu in 1997. Durin& 1996, SoudiY.utem Bd.l Communie&l:lcns 
I.Dc., bcpn providiJla lttlf.elic marbdDJ. product devdoptncllt and DCCWOtk scMc:ea to SBC subsidiaries 
operariDg in tbe five.sule area. 

Throusb tbc cod of 1996, Mobile S)'lfeml pnMdc:d wirdcu SCMCCS to 4,391,000 CUJ10nler:. or 10.8 out of 
every 100 reqdmu in ia teMcc areas. Mob& S)'llanl provide~ ec:rw. in 31 rncuopolllu matbu, 
iocludiaa 5 oftbc oatiaa't cop IS Dldlopoljran areas, u Collows: W'lluDJIM D C.; Oucqo,lllinou, 
1Bostoa, Musacl"'sc:tts; St. Louis. Missouri; and DaJJ.u..Fort Worth, Texas. Mobile Sysu:ms (or pat1DCtdups 
in wh.icb it has u ownership inll:rc:st) i.s lic:cnscd to provide service an 31 rural scmce areas and i.s c:unmtJy 

Providioa scrvic:c in all of tbcsc markcta. Each rural SCfvicc uta IS ~ to 14 exiJtmg meaopolitaD 
scMce area or anocber rural ICIVicc area opetaiCd by Mobile S)'lleml, wtucb allows for the expansion of 
service in a way dw may add value to c:usaomm' scrvioc. Mobile S)'lltmt alJo operaces a rural ~A in 

Arlcansas under u mu:rim ~ au1bority pniCd by tbe FCC 

In Jamwy 1997, Mobile S)'lfeml bc:pD doia8 busmcas Within iu five-state area u SoudiY.'Cittm BcU 
Wareleu, IDe. Mobile S)'ltatlt operascs in arcu outside the 6YHWc area under tbe oamc of Cellular One by 
means ofl.iccoscs from Cellular 0oc Group, a panDCrSbip amooc affllt•tn of Mobile Systems. AT&T 
WU'dess ScMccs and VlllpW'd Celh•lar Sysu:ms, IDe Thele arcu Uldudc ndlopolitan JCMCC areu. such 
as Washiagtm, D.C.; t"'biccan. DliDoit; aad ~ M•mcbuscas: aDd rural JCMCC areas m Dlmois, 
Musamucm, New York, Vqinia IDd W$ VUJiuia. CdJular ODe doea or tau offer ooa resale bua 
wm:les.s md landline iar.c:rLA TA loa&-dilranre JCMCC in all out·rqpon markdl where it prcMdcs loc:a.l 
wUdcss scrW:c. 1n Jamwy 1997, Cellular 0oc alJo bc:pn offenna land1iDe localteMce m R.odatct, Nev.• 
york Oil • resale basis. 

In October 1994, SBC a"""'•occd the fomwiao of a t.q-unn ~ allia!w bdweell Mobile S)'IICm.l 
and GTE in Texas. This elljam: bas coablcd bocb Mobile Sysu:ms and GTE c.o tqi.D ofl'eriD8 wudca 
service in cacb ocbcr's Texas wi.rdcss nwttcu, usq tbc host c:ompa.oy's Wlt'e.lSS system. As a rault, 
Mobile Sysu:ms DOW provide~ wirclcu 1CMCC in Houst.oo, Austin and 8cawnoat and has tbe riJbt. UDder 
this allianre, to marb:l wirdcu ltrvice in a awnbc:r of additioaal rnarkcu IO('hwfing El Puo and Gah'CSfOD 

Mo..tlc SystemS bcpu provid.iDt COIIIIICtc:ial dJajtal service in Cb.ic:aco m JuJy 1993. Digital service 
amprovcs IOIIDd quality, provides a area= dcarcc of privacy 011 iodlvidual calls, inacascs caii..Nnc!Ji~ 
capacity oftbe oc:rworb. aiJowl additicoaJ ecrvice offi:riDp, and reduces cxpocurc to billing fraud. Mobile 
SystemS alJo bcpn Providiaa COimrocial ctiaJta1 service iD St.l...ouis ill Sepcanbcr 1993, in Dallu·Fort 
Worth ill Jamwy 1994, aDd in Wubinaton, D.C.-Baltimoc'c in Match 1994. Mobile Sysu:ms is evaluarUt,a 
other areas for di&iW sc:Mcc. 

Mobile S)'llaDS alJo awtcas wirdcu OCIJ!I!!UIIicarioos cquipmcot in cadi of its JCtVicc areas. 

In l)crember 1994, SBC aequind lbe c1omCstJe wue1eu bt•nnea of Auocsaled Commu.nicaDOilS Corporation, 
incJudius wirdca J)'lfCmJ ill But&Jo, R.ocbcsu:r, AlbaDy and Glcm Falls, New York. wtucb are adJ8CC21110 
other SOC wireless I)'IIICml in S)ftCUSC. Utica and lrhlca. New Yortc. 

I 
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In Febnwy 1995, SBC lntcrDaliocW pun:hascd 40% ofvnt S.A. (VTR), a prn'Udy owocd 
telecommunic:atioos boktiDa company in CIWc. Du.rina 1996 SBC In1ematiooal iDcrcucd its stake to 490/o 
through the purchuc ol dwa from a miDority invmor. VTR is S I% indirec:tty 0\\ned by Cirupo Lubic, a 
lazge Chilean c:oaaJomerate. Tbrollab iu subsidiaries, VTR providca local, Jooa-distaDcc, wirdea aod cable 
television scrvic:cs in Chile. At the cad of 1996, local aervic:cs were provided <MJr ~roximaldy 91,000 
aca:ss liDcs, wireless ICMc:cs werc provided to more than 175,000 subscribers and cable television scrvic:cs 
were provided to approximalcly 322,000 subscribers. 

In October 1995, SBC lmtnwioaal combined its UniiCd Kqdom cable tdcvisioo opcratioos, which i.ocluded 
Midlands Cable CommuDicatioas aDd Ncnbwcst Cable CGmm.m.ic:atico, with those ofT cleW est 
Comrmmic:atioos, P.L.C., a publidy bcld joio1 vaiiW"C becwocn TeJccommunicalio, lnc aDdU S WEST. Inc. 
The resultiD& cmity, TclcWest P.L.C., is the larpst cable televiJion operator in the United Kingdom and also 
provides local exrbangc services. SBC lntcnwianaJ OWDS approximately 15% of the new entity. 

SBC International duouah iu subsidiaries also holds a minority interest in Golden Cbannds, a cable 
televisioo provider in bnlcl Al tbc cad of 1996, Goldm Channcb' syi1.Cml passed 433,000 bouscbolds 
and provided scrvJcc to approximardy 277,000 bou.sebolds, a pc:ncua.tioo rate of approximalcly 64% 

In lsrac1 and Australia, SBC IurcnwiooaJ bas in=esu in companies involved m the publicatioo of yellow 
pages. directories and marketiDg d.imc:tory aDd ocber software. 

In November, a ccmonium in wbicb SBC lntcrnaticaal patttcipated rec::civcd one of two licenses for 
intcmaiiooaJ tclecunmunicacioos servia: in lmd. Other coosortium members arc STET, (Italy's national 
telephone cxxnpauy), lbe USIIsradi Awcq Group, and the lsraclis Globcscom and Kahan group. At the 
prcsem time, tbe award of tbeac licc:oscs is WldcrgoiDa judicaal review. 

SBC also bas wirdcss interesls in Sooth K.on:a and SBC lnlemariooal bas wireless interests in Sooth 
Africa. 

Directory AcMr1isia& 

Yellow Pages publisbcl more dian 43 millico copies ofapproximatcly 350 d.i:rcctorics priDcipalJy within tbe 
five.swe uta. The tal Wp:st mawti')roduana ydlow pi&CS directories are c:um:mly publisbcd m the 
second balf ofSBC's filc:a1 year. Directory advcrti.siDa rcvcawc:s and c:xpeosc~ associated with ycUow 
pages diJcaorics are f'C'!MII'izrd in the mooth tbe rdarcd din:aory is publisbcd. Since 1995, SBC's yellow 
and white pages d.i:rcctorics have bcc:n priDICd by R.R. DoancJley & Soos. 

In Dcc:cmbc:r 1996, most of the operatioos ofTclccom merpd with the opcratioos of the Tclepbooc 
Canpany. Tclcccm marb:u busineas and reddcnria1 CCllllmllmc:aboos cqujpmc::ut. lbcii offi:nn,p range from 
sinsJc .. line and cordless teJepbooca to topbiscicaltld di,giral PBX sysu:ms. PBX is a private rdcpbooe 
swilcbing system, usually located oo a CUitoiDCr's ptaniJc:s, wbicb provides inlra-pn:misc tclcplaore sc....,jccs 
as wdJ as access to tbe public ~witched IICCWOitc. Tdccom, throusb an exc.lusivc, Jooa·term distnbu'tioo 
IIJceniCIIt with Cooalr Corporadon, allo marbta a fiJU Unc of rcsidc:ntiaJ tclep."'«les 10 I"CU11ctt nationw1de. 
under the SouthWCitcm Bell Freedom Pboae name. 

'• 

Media Vcnt~RS owns rwo cable telcvWoo systemS servil1g the suburban Wasb.i.oatoo, D.C. area.. Cable TV 
Moorgomcry serves Mootgomcry County: Maryl.md and Cable TV ArliDgtoo serves Arlingtoo County, 

:s 

·. 
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PART I 
ITEM 1. BUSINESS 

GENERAL 

SBC Ccmmunicalioas IDe. (SBC) is a boldiua oompany wbate IUbsidiarics md affiliarrs opcra.tc 

predorniDaoJjy in die IX!rD!!!!!!!ications ICMCCS industry. SBC's subsidiancs and affiliar .... provide 

landljnc: and wirdcu trlc>Q!ii!I IDQbOIIS scrv1cc:s and equipmeDt. dircdory advcnuin& publishing and 

cable tclevisioo services .. Soutbwe:st=l BeU Tdcphme Cunpany (Telephone Company) is SBC's largest 

subsid.i.ary, provicfiDa ldeco""'""iCiticns len'iccs in Texas. Missou~ Oklahoma. Kansas and Arlau1sas 
(fivc.sta.te area). SBC bas iu principal executive offices at 17S E. Houston. San Alltooio, Texas 
78205-2233 (telcpbooe uwnber 210-821-4105). 

On April1 , 1996, SBC ud Pacific Tclclis Group (PAC) jocntly 10000.1nccd a ddimuve agn:ancct 10 merge 

an SBC subsidiary with PAC, iDa CJ'IDIIt1ic!D ill wtUd1 each share of PAC commoo s10clc wtlJ be 
exc:banp1 fer 0. 733 of a dlate of SBC c:omn'ICft st.oc:lc (cqwvalcm 10 approximardy 314 nullioo sba.res), 

subject 10 adjusuneol u described ill die rtiCilJCf qrccmcm based upon an allocanon of the costs. fees and 
cxpcnscs a.od ocbct financial dfecu iocwn:d or sustaJ.ncd m comcct100 with obtainmg state regulatory 
approvals. After tbc merzer, PAC will be a wbolly-o~ned subsidWy ofSBC. The transaction u mtendcd 

10 be aa:owncd for u a pootiDa of inr.crcsu and 10 be a tax-free rcorpnizarim. Cerwn p~fonna 

financial infon:nadoo cauwq tbc meraer tS set forth in Note 3 10 the financial swc:mcnll of the 1996 
SBC A.nnua.l R.c:pon 10 SbarcowDcn. On July 3 1. 1996, tbc sharcowoe:rs ofSBC and PAC each approved 
tbc transacrion, which had ptniousJy bc:al approved by tbc board of danders of each company. On 

November 5, 1996, tbc Uaitcd Swcs Depanmeut of Justice &JVlOl•ncw! it would oot IDitiatc a.ctiao ao !he 

merger UDder tbc Hart-Scou-R.odioo IDlluust law. The Publie Scrw:c: ComnusSlOD of Nevada approved 
tbc mergcr ao Dccanbcr 31, 1996. The FCC approved die transfer ofUccmes from PAC 10 SBC ao 
January 31 , 1997. The tliCtJef ag~cancnt iuubjcc' IO certain ocher rqularory approvals, tnclud.ins 
approval bytbc Callfomia Public Utilities Commissioo (CPUC). On Febnwy 21 , 1997, an 
Admi.ni5trative Law Judar: n:ccmumzWjm was issued whic:b proposed approval of tbc mergcr subject 10 

ccttain cooditioos. Arrlaol1hesc caodi1ioas was a rc:c:ono.-:M•rion that SS90 miJ.li,aa be rcfuodcd 10 

California ratepayers over tbc ocxt five ·)'C&I'I. wiJb tbc IDIIII&l paymcms beiDa inereascd by 10% each yau. 

SBC belie\'es tbc rcc•.,o•..,.Aarions arc c:xccuive and iDapplopriatc, and iDieDds 10 ulc tbc CPUC 10 

eliminate or substautially modify me rdmds and oCbcr c:a:lditioas. The CPUC is ~ 10 wue an order 
oo tbc D"'llWtion by the end of die first qua.n.cr. Subject 10 aUocatioo of tbc I"CJJ.Usory approval cosu, as 
discussed above, and roccipt of n:maiDing rqulatory approvals. the transaction is cxpcacd 10 close in tbc 
first half of 1997. 

SBC was inc:orporaud UDder tbc laws oftbc State ofDdawvc m 1983 by AT&T Corp (AT&T) as 
ooe of seven rqpaoal boldiDg mmpanics (RHCs) fixmcd 10 bold AT&Ts local 1clc:pbonc eompiDJCS 

AT&T dives1cd SBC by means of~ spiD-off' of stoc:k 10 its &harcowDcn ao Jamwy 1, 1914 (divestilurc). 
The dive:stinue was made pw'SUIDliD a c:c:.all ciccrcc, rdem:d to u die Modifinttioo of FmaJ Judp:lent 

(MFJ), issued by tbc United Stare~ Disuict Court for the D!Jtrid of Columbia (District Court). 

FEDERAL LEGISLATION AND THE MFJ 

On Febnwy 8, 1996, the Fc:dera.l Govemmcnt c:nac:tcd the Telcc:ornmwucaDons h.t of 1996 (!he T elc:com 

Act), a major, widc-rmgius ammtmmr 10 the Communicanons Act of 1934 .. 
By iiS specafic terms, tbc T dcc:om kt superscdc:s the jurUdic:Uao of the District Court wilh reprd 10 

actJvities occurriDa after tbc dale of c:aadmCII1.. The Fc:dera.l Cornnam.ic:aoao Commiuioo (FCC) iJ 8Jvc:n 

authority for all post~ conduct.,'WIIh tbe Di.Jtricl Court rc:ta.inina JUrisdicdoo of prtooQ:\&Cimtll1 
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c:ooduct for a fivc..ycar period. As a result of lheso provisions, oo April 11 , I 996 tbe District Coun iuucd 
its Opinion lDd Order termilluing the MFJ and dismiiiing aU peMina mOtions u moot, tbcreby effectively 
codiDs 13 years of RHCs rqrulatioo UDder the MF J. 

Anloo& ocher things. the Tclcc:om Act dcfi.oes the CXlOditioos wbicb must b.· met before SBC will be 
authorized to provide Iandt iDe imeri..A T A Jooa..cfistazxc service lhrougbout the five-stale uta. Addioooal 
infonnatiao rclab.oa to tbe Telecom Act is c:cmaiDed in SBC's Amwa.l R.cpon to SbarCIO\mCI'I for 1996 
under the htadiQs .. Competitioo" bqpnning 00 page 14, and is incorporated bctcin by rcfcnz::e pursuant to 
Generallnstructioo G(2). 

BUSINESS OPERATIONS 

In July 1995, SBC •!!Miuxcd a strUCgic rcaligmncnt which poritions the company to be a s:inglc-sourcc 
proW:IIer oftdecornmwDcatio services. All ofSBC's opcrasioos within the fivc-ttatc area (in·rcgioo) rcpon 
to one ~group, while intcmatioaa1 operations and domestk opcratioos outside the five-stale area 
(out-Rgioo) rcpon to a sepuarc ma,....,...., group. Services and products arc provtdcd through SC'VCtl.l 
subsidiaries. wbicb include: the Telepbooe Company, South'AU1UD Bell Mobile Systc;ms, Inc. (Mobile 
Systems), SBC Int.cmaQcml.lnc. (SBC latcmational), Southwcstem Bell Yellow Pages, Inc. (Yellow Pages), 
Soulhwestem Bell Mesnaing ScrW:ea,lnc. (SMSI), and SBC Media Ventures, Inc. (Media VenlUta). These 
services and producu (wbicb are dcacribcd more fully below) include landlinc and wireless 
tdecomrnunicati servicea, saJes of advert:isiDg for and publicatioo of yellow pages and white J>'BCS 
dircc1orics, saJes of c:ustomer premises, priva!C business excbangc (PBX) and wirdcss equipment. mhanmt 
services, and cable tdevisioo services. Wueless teJccomnumicazi services are provided by Mobile 
Syst.ems. l.ancfline ~services are pr<Mdcd in the fivc-swe area by the Telcpbooc 
Comp;auy. I.o Dcoaober 1996, mnst of the operuioos ofSouthwmem Bell Telccommllllicaticxu,lnc. 
(Telecom) merged iDto the opcratioos of the Telepbooe Company with euhanmJ services being moved into 
SMSI. 

SBC's reveaucs arc~ for finarriat reporting purposes u local service (substantially all of which 
\\'CtC provided by the Telepbooc Coolpaqy anJ Mobile Syttems), oetwork acc:eu (provided by the Telephone 
Compaay), loaa4imnc:e service (substantially all of which 'A'CtC provided by the Telephone Canpany and 
Mobile Syttems), directory advertising (principally provided by Yellow Pap) and ocher (includi.o& 
cquipmml sales a1 Mobile S)'I1C:mS and Tdecom, DOili'Cgll.laud products and services provided by tbc 
Telepbooe Company, billing and oolJcc:ti.oo services fur int.crc:xcbaDge c:a.rriers provided by the Telepbooc 
Company, and cable ldevisiCla services provided by Media Vczuures). Wllh the passage of the Telecom Act. 
Mobile Systems bepn offerins izuerLATA and intraLATA Jooa-<listance services in February 1996. In 
Novcm.ber 1996, Soudnvcstem Bell Ccmmunicatioos Services, Inc. (SBCS, , aoothcr SBC subsidiary, bepn 
offering inlctLA T A loog-distance services to CUitomerS in sdectcd out-regioo areas. 

The followina table sets fonh for SBC the pettYJ!tagt: of total aperaziDa revenues by IDY class of service 
wbicb a""'mtN! for I 0% or more of total opcrari.rtn r:\':.aucs in auy of the lut dlrec fisc:al years. 

Local service: 
l .andljne 
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Percmtqe ofToc:al 
OpcratiDB Revalues 

1996 1995 

;w•;. 34% 

lW• 18% 

ZJ•.t. 24% 

1994 

34% 

IS% 

24% 
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T~ teMcel iDcJudc local. long-distance and t..:tworlc access scrvic.cs. Localtctv1CeS 
iuvolw lhc nnspon ofl&ftdlinc: and wireless tclecommunicatioos traflic bet\\~ ldepboccs and ocher 
customer premises cqu.ipmcnt (CPE) located ~ilhin lhc samo local service c:a11iDa &~ea. Local services 
include: basic 1ocaJ exchange IUVicc, certain exteodcd area service, dcdicascd private line services for 
voice and special scrvicca, dircc:toly assistaDce and various vertical services, including c:ustom ca1Jin& 
s.crvices, call CODttOI optioas and Ca1Jc: 10 services. Uotillhc passage of the Tclcc:om Act, S8C's looa· 
dislance s.crvices involved the n-aospon of tc1c:commun.ica traffic 'bc:nwcn local caJJing veas wilhin the 
same LATA (intral.ATA). c:xcept for cenain wil'tlcss service areas ~tiel: :over mon: rhan one LATA, for 
which SBC bad obta.iDcd MFJ waivers. In addition to tbcse services, in 1996 S8C provided both 
intt.rLATA and iDtral..ATA looa-dist:aDce services over its wireless networks, as well as JandJinc 
in1crl..ATA Jcas-<fistanct: services in selected areas outside the 6ve-stase area. l..<q~ta.oce SCMccs also 
include ocher services such as Wtdle Area Telccomrnunicatio Service (W A TS or 800 aervices) and otbell' 
special services. Network accas services CCIIDClCt a JUbscribcr's telephone or other equipment 10 lhc 
tmmnission &cl1ities of ocher carrictl which provide loog-diJtanc:c (principally intt.rLA T A) and other 
cornmunicatioos ecrvices. Network aecess services an: either S\\'1u:bcd. wbicb use a SWltcbcd 
COITimUil.ICa!i path between the carrier and the cuSiomer, or special. wbiC:, usc a direct nooswitdxd 
path. 

During the 1au.er half of 1996 and over the course of 1997, 1hc Telephone Company has and will be 
offering cenain sc:Mces 011a ~"'ooeulc" basis to competitors, as well as providms elements of the 
T elcpbooc CompaDy's DClWOrk 011 an "unbundled" basis for local compcritioo. Th:se services an: bei.Dg 
offmd as specified by the Telecom Act and stale actioas and~· That legislatioo and the 
rc:guWjoas pramulpttd by state aod federal qeocies to implcmc:ot it will result in SBC facing incn:ascd 
c:ompeUtioo in sipific:anr porticos of its business. Such incn::asc:d c:ompetitioo is a prerequisite to S8C's 
permitted emry iDto lhc Jcas-di•!IM business and r:na.rkcts from wbic:b it is currently excluded. The 
precise impact 10 SBC's business in 1997 fuxn local c:xchange compc:Otioo is impossible to quantify due to 
!he faa stale and fedenJ rqpd•tions aovemiDa such competitioa an: not yet 6nalimi. 

The Telepbooc Compuy is S8C's tarFst subsidi.uy, providms approximalely 70% ofSBC's operating 
revenues in 1996. The Tdcpbooe Company provides its sc:rviccs over· approximaldy 9.8 millioo n:sldeotial 
and 4.9 millioa busiDess accas 1iDa in the fi~ an:a. Dwins 1996, nearly two-thirds of the 
Telepbc:ac Compaay'• access line IJ'I)'Mh occ:umd in Texas. 

During 1996, !he Telqlbnnc. Company continued to expand its offering of vertical sc:rviccs througbout its 
five-swc &~ea. Some oflhcsc sc:rviccs include Caller ID, a feature which displays tbe tdepbooe number 
oflhc pcnoo c:alli.og and lhc ca11cr•s name in cenai.n nwkcu; Call llc:lwn, a fcalure that rcdialJ the 
oumber of the last jnmmins ca!J; and Call Blocker , fc:uun: which allows CUJtanen 10 automatically 
n:ject calls from a dcsi&nattd list of telephone: oumbcn. 

The FCC bas ccn:am ruJes cba1 impact !he mannc:t in wbicb lbe Tcqt.oac CompaDy may offer networl.: 
seMce:s for mbam:wl service providers. fnbarvwf services an: cc:rtaiD services ocher than basic 
transmission servica. Under these rules, abe Telcpbooc: Company is permitted to offer enhanced services 
c:ithc:r 011 its own or joindy wi1h itl afflli•n, subject to DOI1Sli'UCtWal salcpards dc:sipcd to permit lbe 
Telepboac Company'• .. .,,p:liton to acquire needed ~'Ode services 0111 camparablyeftic:ic:at, 
noo-<liscriminatory buil and ID reduce die risk of cross-subsidization. Tbc:se ufcsuards include accounting 
JJid H!pOi'tiDg pi'OCtlitDrelud OpeD Nel9ttlrk Arcbitecuue (ON A) rcqu.i.remc:ftU. which r"e1lresatt the 
Telc:pbooc: Canpazly's plan to provide equal aa:ea to ill ~'Ode 10 all """'ncwi leMcc provider~. 
Fnba-rvwf services an: dctep1at.cd at the federaJ level, and DOIIC of the aatc commissiolu 10 wbicb lhc 
Telepbonc: Company is subject bas assericd jurisdic:tico over ~ mb•rvwf services. The DOOSUUCtUral 
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safeguards are au'1"CCIdy bc:ias mtw:wcd by diC FCC u a rauJt of aa O.:•obcr 1994 judlc:iaJ ranaad wtuch 

ruled that diC FCC bad DOt ldoquatcly cx:pl•inod bow ONA \\Wld pmocn. ducnmiDaboD apinst 
compe010rl. WbiJo cbc outcome aumot be prcctic:r.ld With c:cnaimy, it u anticipated that diC FCC will 
rcaflirm diC DOOib\JdUJ'Ilaf'tcuvds. 

SMSI provides voice mesaama JCIW:cs UDder diC ~ tradcmaric Cal1Noccs to rcsidczJtial and busiocss 
customcrl. DwiDa 1996, Soothwcl1em Bdlln1emet Services, I.oc., aaochcr SBC subtldiaey, bcpn pi'OVIdmg 

'1.n1.crDel access sc:rviccs m ldo=d mccropolilaa areu withiu the 6"~ area. Plaonir..; is under way to 
mtroducc access sc:rviccs to ocher in-rqpoo areu in 1997. Dun:na 1996, Southwcsu:m Bdl Ccmmunic.ations 
.I.oc., bqpD providizls llraqic nwbaua. product dcvdopmclu and ~'Ork scMccs to SBC :ublidiarica 
opcnriDa io diC five ltiiC area. 

ThrouJb cbcc:nd of 1996, Mobile Systems ptOVJdcd wirclca ICMCCS to 4,398,000 customers, oc 10.8 out of 
every 100 rcsidcau iD ill ICMcc &RU. Mobile Symms provides actvia:s Ill 38 mctropOlitaa matkeu, 

.iDclud&o& S oflbe oaaiaD'1top IS mcaelpCIIican areas, u foUowl: Wat!hmJton, 0 C.: ClUc:aao. lllmou, 
Bost.oa, Musvh•ltUI~ St.l..ouis, Miuouri; and Oallu·Fort Wonh, Texas. Mobile Sysu:ms (or panncn.hips 

lin wbic.b it bas aD OWIICflbip iD1crcst) is lifmscd to provide setVICC In 38 ruraiiCtVICC areu and iJ CUITCIILI)• 

IProvidiaa service in alJ oftbelo mubu. Each ruraiiCIVIcc area u conuguow to aa cxistmg mc:uopolitaa 
:scrw:c area or aaochcr rural scMcc area opc.ralCd by Mobile System~, which allows for the cxpansioa of 
sc:rvicc in a way dill may add value to c:uJU~mCr~' SCMCC Mobne SY~'Cm~ aiJo openUCs a rural RSA J.D 

Atb.ow UDder aa iatcrim opentiDa authority paD1Cd by diC FCC. 

In January 1997, Mobile Syacms bcpD doill8 busiDcss Within iu five-swe area u Southwestern Bdl 
Wireless. I.oc. Mobile S)'ltllnl apcniCI iD mas ouuidc diC five-sWC area UDder the aamc of Cellular One b)· 

meaQS of 1~ - ('dluler ODe Group, a pumc:ubip amoQS tffili"" of Mobile Sys:tcms. AT ctT 
Wudcss Saviccs aad Vaapud Cdbdar S•'SfanS, I.oc. Tbcsc areu ux.ludc rncttopoiJlaD scrw::c areas. such 
as W•shin&ton. D.C.; Chiclao, llliaoU: and &.toa, M•ssadn•sm.s: aDd rural service areas Ill lllinots. 
Musart••f«1'S, New Yart, VUJinia llld West ViiJiDia- Cellular Oac docs or can offer ooa resale buu 
~ aad laadline iDtcrLA TA Joaa~ service in alJ out·rqpoorn&l'ba where it pl"'VVdcs loc:al 
wildc:ss scMcc. In Jamwy 1997, Cellular Oac aiJo bcpD offcrma laodlinc local scrvi.cc in Roc:hcsler, New 
y orlt Oil • resale basis. 

In October 1994, SBC '""""'aced the fonnaJioo of a IOQI-ferm marltc1iDa e!Jienu belwcen MobiJc Sync:ms 
aJid GTE in Texas. T'bis am"'"' bu elllbled boch Mobile Sysu:ms aDd GTE to bqpn oft'crias Mldc:ss 
service iD c:acb ocher's Tc:xu wirdca marlceu, usioa diC host c:cmpany'1 wudca sys11:m. As a result, 
Mobile Syst.cms DOW provides wirdcss 1CMCC in Houstoo, Austin and &en!DOOI and bas the riJbt, l.llldcr 
this alliancr, to market wirdcss service in a DUmber ofaddiboaaJ marb:u mc:Judj .. EJ Puo and GatvestoD 

Mobile S)'llanS bqpD providiDa CODIIncrcial rllaitaJ service in Chlc:aao in July 1993 DiaitaJKrVlre 
L.'11pfOVCS SOUDd quality, provides a peaiCr dep'ee ofpnvacy Oil UldJVICb&aJ callJ, IDQQ.ICI calJ-hUidlJnt 
c:apac1ty of the Dea\'Ofb, allowl additional service offerinp, and reduces C"CpC))l•rc to blllins fraud Mobile 
S)'I1CmS aiJo began Providina c:ommerciaJ diaiW service in SL Louis ill Scpfanbc:r 1993, iD OalJu-Fon 
Worth in Jaouary 1994, and ill Wuhislafoo, O.C.-BI.Itizncn in Ma.n:b 1994. Mobile Sys~Cm~ is evaliWiD,a 
otbct areu for diaiUJICrVicc. 

Mobile Sysu:ms aiJo ma.rtccu wirdcu CCiftiii1WliCib cquipmcot in cadi of its scMcc areu. 

In l)cw:mbc:r 1994, SBC acquind die dccn'isuc wirclca busmm of Aaoaaled Commun.ic:a.Doo Ccwpcnboo. 
inchwfins wirclca systemS iD Bld&lo, Rocbcla, Albaoy and OlcDs falls, New York. which are ld}aca:lt to 

ocher SBC Mrelct.:II)'IIICmiiD Syracu.ac. Utica and llhaca, New Yen. 
I 
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• In Mardi 199S, SBC ~ UDiiiCd Swa:a CcDntu Corpontioa'a wire1ca aystan that opc:rarcs in !be 
Wat.c:rtown, New York uea. lu Dcocmber 199S, SBC obcaiDcd a COIIIrOl1.iDs in: -rest in a wirc.lcss propc:rty 

serving !be Lando. Texaa, area, u a~ of a joiDl YeDIUit With PriCdlu1at ~ SBC OODtribultd 
two wirdcss propetticaacrW:w Cain! WiDoia. bowu u RSAa • aad 6, to !be jom& YCIJIW'C Ccmbiocd 
with SBC's ocher marla:a, mil joilll YUIIWe permits SBC to aow terYCibe entan: South Tcxu rqjoo. 

In 1993, !be FCC adopted ao onb a.Lioeari,. J'ldio spec:trum aod outl.iniDa !be dcvdopmcnt of liccascs for 
DCW pet'IOll&1 (UI@IM!Qirari.q ICIVicca (PCS). PCS utl1i.za witdca ~ dlaita.l l«:baooosY 
at a bisbcr frcquax:y radio specbllm dlaat c:dlular. 1..i1ce cdlular, it is dcaiprd to pcnnit accca 10 a variety 
of COIJVl1Wlieatio ICMccs rqprdlca of subsc:ribct location In ao FCC "ICdco. which c:oodudcd m 
Man::b 1995, PCS ticcnsrs were awantcd iD S 1 major marlcas. SBC acquired PCS liccnsrs in !be major 
tradi:og areas ofMtqlhis, T• •• tw; Liuic R.oc:k, Asbcsu; aod Tulsa. Oldabama SBC is currcady m the 
build-out pbuc ofPCS iD Tulsa. Oklahlma Durias 1996, SBC rccciwd several AT&T cdJular DCtWOfb 
in A1bmu iD ad.:mar: for SBC's PCS liceasca iD MtmphiJ, Ttfii!Ciw: aod L1nlc Rock, AJbmu and 
ocher coasidcnticm. 

In an FCC auction CXJDdudcd in JID&Ial')' 1997, SBC acquired 8 additional PCS liccnsrs for Bu~e Trading 
Areas (BT AI) that arc widWI ill fiYH~~Se area (includes Spnna6eJd, Missouri; Mc.Aicstcr. Oklahoma: 
Joplin. Missouri; PitrsbwJb. KaDiu; Tauple-KiUcc:a, Texas: War.o, Tc:xu: Tyler, Tc:xu and ~ 
Marshall, Texas). SBC plaos to build out1be ocw BTAI u pan of its ltJ'I1CSY 10 be a full SCtV1C1: 

ldcc:ommunic::1 provider. Ooce !be BT AI arc completed (expcc1Cd c:ompletioo 1999), SBC will be able 
10 ofl'ct wirdcss ICMccs to approxjme!rfy IS% of its l•ncflinc localiCMCC CUJIOmCt'S. 

A ooosonium c• •dictq of SBC lnlenaationa1, fOF1hu with a subsidwy ofF rucc T dccom aod a group 

of Mc:xic:aD iDveaan led by Gnapo Carlo, S.A de C. V. (Gtupo Carlo), bu vocq control of Tdefi:+IOS de 
MC:xico, S.A. de C.V. (Tdmcx), Mexico's aarioaal1dcc:omn+micanons c:ompaoy, lhrougb tts OWDCrllup of 
all ofTclmcx's CluJ AA abata. The Mexic:ao invcston have votina c:ootrol of !be c:onsortlum. Oun.oa 
I 996, Grupo Cano IJ'aDd:md i1l Tdmcx intaest to a spin-off cunpany oamcd Cano Global Tdcc:om. 
S.A. de C.V. This transacrion will hayt oo dfcc:t 0111 SBC l.aJcrnabooal'a Tdmcx bo!dinaa. SBC 
l.menwioDal alto OWIII CluJ L abata which have l.imircd YOCiDa naiJb. lu 1996, T dmcx made Slpificant 
purc:bucs UDder a abarc repwcbue propm. In JID!WY 1997, SBC lmcnwiooa1 sold a pon:iou of its 
Clus L sbarca to Tdmex 10 tbal SBC's cocaJ cqWiy iDYesaiiiCDI (iDdudiJic hod! AA alwa md L stwcs) 
was s.ligbdy below 10% ofTdmcx'a cocaJ cqwty c:api1a1.iDDoo. Tdmcx provides~ l•ndhnc md 
wudcss tclcu +Jommic:atioaa sc:rvic:cs witbiD Mexico. At !be end of 1996, Tdmcx bad 8.8 uullioo aa:cu 
lines in service aod provided cdlu.W setvicc 10 appJmimatdy 657,000 IUbscribcrs. In JUDC I 995, Tdmcx 
ac:qwrcd a 49% mk.c ofGnlpo Tdcvisa's c:t'Hc d:#;;m subsidiary, CablevW6o.. 

In October 1994, SBC lnlcnwioaaJ fcnncd al1rafCBic: ,u...,.... with Compapic ~des Eaux (CGE), 
a Frc:och divctsi6cd public c:cwrpny. 1'brcluP dlis • lliana:, SBC lntemationaJ acqwrc:d ao indi.n:cl. I~~ 
ownc:nbip of Soc::iCf6 Fraac:aiK du Rectigerlqlhoue S . .A. (SFR), a nadoawidc cdJular c:arnpall)' m Fnncc, 
and miDOrity owncnbip iarcrata iD ocbcr .............. riom buJiocascs c:ono-olJcd by CGE, and COE obtained 
ao ril'cc:dvc IG-.4 ~ iD SBC's wirdcu opcraJiou in Wuhinpn, D.C.- Baltimore, md JWTOUDdina 
nua.l marlc.cts. SBC md OOE bocb made coauibutiaas to !be alliance. SBC's c«cc:tiw COII1ribuboo wu 
$175.9 miJJ.iaa.. Duriaa J 996, iD ., ......... to !be J 996 excn:uc a( liD opbOD by aDOCbcr c:cmpaay 10 purc:basc 
additional SFR stwa, SBC ldla ••t' ~nl cxctdJcd u opcioD 10 mamta.m 111 I 0% mduc:c:t owoenlup 

i.orttest 111 SFR. At !he md of 1996, SP'R'pi'OYided cdJuJat IUVice 10 approximately 928,000 subsenbei1 
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In Febnwy 199S, SBC lDremaliooa1 pun:bucd 40% ofVTR. S.A. (VTR), a privardy owaed ~ 

telcc:orrummicati boldiDa company in Chile. I>uriDa 1996 SBC l.atematioaal iDcn:ucd iu stake 10 4~/o 
through tbc purdluo of shares &om a miDorily iovcsulc. VTR is 51% iud.itcc:tJy owaed by Gnlpo Lubic, a 
large Chilean c:ooaJomeraae. Throuab iu subsidiaries, VTR provides local, loQa~ wire.lca :and cable 
televisioo serW::es ill Cbi.lc. At tbc cod of 1996, 1oc&IICMCa were provided 0\U approximately 97,000 
aca:ss 1iDca. wildca ICMcca were provided 10 more !han 17S,llw .:ubscriben aDd cable televisioo servtccs 
were provided 10 lpPt'OXimatcly 322,000 subscribers. 

In October 1995, SBC Inr.cnwicaa1 combiDed iu United JGosdom cable telcvisioa operations, wbicb included 
Midlands Cable Commuaicatioas aDd Nonbwcst Cable Commumcatioas., with tbosc ofT cleW est 

Communicati.cm, P .L.C., a publicly bcld joint vemu:rc betwceo Tclccornmunicali011S, Inc. and US WEST, lnc. 
The rcsulrina cutity, Tck-Wcst P.L.C., is chc largest cable ldevisioo opeta10r in the United Kingdom and also 
provides local cxr.ba'JBI' scrvia:s. SBC lnt.crnatiooal awos approxinwdy 15% of the new entity. 

SBC lnternatiaDal tbrouaJl iu subsidiaries also holds a minority interest in Golden Channels, a cable 
telcvi.sioo provider in Imcl At the end of 1996, Go1dcn Cbannds' systems passed 433,000 ~·scholds 
and provided service 10 approxima1dy 277,000 bouscbolds, 1 pcndr&lioo rate of approximately 64%. 

In lsr:acl and Australia. SBC ltutmatioaal bas inten:sts in companies involved in the publication of yello\"' 
p:sp di~ aDd mukcc:iDa directory aDd ocher software. 

In Novcmbet, 1 c:oosortium in wiUcb SBC lntcmatiolla1 participated rcc:civcd one of two licenses for 
i.ntematiooal celec:ommuaicatioos semce in lsniCJ. Other coosonium mcmben an: STET, (haly's IWiona.l 
telepbooc compaDy), 1bc USJlmdj Aun:q Group, aod lhe Israelis Globcscan aDd Kahan group. At the 
presc:ot time, lhe award of these liccoscs is I.IDderaoiaa judicial review. 

sse also bas wireless iJilctcsu in South Korea and sse lntematioo.aJ bas wirdcss mtetcsts in South 
Africa. 

Yellow Pages publisbes more than <43 mi.1lioa copies ,ofapproxinwcty 350 d.iJ'cctories priDcipa.Uy within lhe 
five-mtc area. Tbc II:D 1arJCSC ~ ydJow paac:s diRctorics an: currcady publ.isbcd i.o the 
sccood half ofSBC's fiscal year. Direc:tory ldvenisins revczwcs aDd c:xpeoscs associated with )'CI.low 
pages dircctorics an: ,....,..,.imct ill lhe l'DOIIIh the rdaud directory is publ.isbcd. Since 1995, SBC's ycUow 
and \\lbite pa&c$ dircc:t.olics baYC bCicD printed by R.R. f\onnellcy If. Seas. 

Customer Pt emba Equipm11t ad OC.U Equipment Sales 

In Dccc:mbcr 1996, most of the operatioas of Telecom merged witb lhe operations of the Tclcpbooc 
Company. Tdecom markcu busiDe:ss aDd rcridenrial c:cxmmm.icaboos cquipmc:ot Tbcir ofl'etillp range &om 
singlc.-line and cordless tdepboocs 10 sopllistQ«twf tfailal PBX S)'IICIDS. PBX is a private telepbaac 
switchiug sys:tt:m. usually loc:at.od oo a customer's prcmi.sca, \\iUc:h provides inua-ptanliC telepboa.c services 
IS wc1J IS access to tbc pub& lwitehed DCnYCA Tclcc:cm, throuafl an cxdusive, loaa-~tnn distnbu:boo 
18JCC111enl wi1h CaWr Corpcn.tioo, also lnlolb:ts a t\allliDc of residendal trJepOaocs 10 rc:Wlcrs aatioowi.dc, 
UDder the Southwestem Bc1l FRlcdcm Pbooc oamc. 

Media V~ owns two cable tdcYisiaa l)'ltelnl servin& the suburbaD Wu.bina&oo. D.C. area. Cable 1V 
McJotacmcty serves Mocqcmay Ccunty: Maryland a.od Cable 1V A.rf.inaton serves Arl.iogtoo County, 
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Vuginia.. At the cal of 1996,1beae l)'dCml passed 426,000 bomcl and ~Ned 268,000 cwtomm. In 
Aupst 1996, Media Vcmwra c:oalribu1IDd Cable 1V Mccqamcry m!l Cable 1V Arliftlton to SBC Media 
Vemun:s,lJt (PariDcnbip), a receaiJy fOrmed panncrsblp between Media Vc:ntures and affiliat.es of Prime 
Cable (Prime). Media Veatures is amml parmcr and retains an approximate 95% owocrsbip interest in lhc 
PartDCrSbip. Prime coauibut.cd $20 mi.llioo to the PartDcrship and now manages the cable syslt:mS oo bdWf 
oftbc Par1Dcnhip. 

In December 1995, SBC bepD o~ video scrvia:s over a fiber~ oetwor1c passing 1,800 
homes in a coosumer trial in Rk:ba.rdsoo, Texas. In January 1997, SBC announord it plans to build a 
testbed DCtWOik to approximately 31,000 bomcs in Ricbardsoo by 1998 and use thai networlc to offer video 
and c:cxnrmmications sc:rviccs citywide. 

DuriDg 1995, SBC became an equal parmcr in a vcnll&IC, "ith Amcritcch Corporation, BdJSouth Corporation, 
GTE, and The Wah Dimcy ('..oqlcay, to design, maJht and ddiver video programming and inrcracti"' 
services. In 1996, Southern New fnaland Tclq>booc Company became a minority pa:nncr in this venture. 

GOVERNMENT REGULATION 

In the 6YMWc arc:a, tbc Tdcpbooc Company is subject to regulation by sw.e commiuioos which have the 
power to rcgulatc. in varying dqpees, inlrutale rates and services, includins 1ocal, Jooa-distance and network 
access (boch inual.ATA and .inJerLATA acccu within the stale) seMees. The Telc:pbooe Coo\paDy is als.o 
subject to the jurisdiction of the FCC with respect to foreign and int.ersWe rates and services, including 
interstate access c:bl..rFs. Access cb.ar]p:s an: designed to c:ompensatc tbc Telephone Company for the usc of 
i.ts facilities for tbc origination or tcrmiDalioo of looa~ and ocher c:cmmunic:arioos by ocher canien .. 
There an: cumady 110 acc:as dwJICI for ''XleSt to the lntemct. 

Additiooal informatioo n:laDDg to fi:dc:ral and .we rcgulaboo of the Telephone Company IS CXlfltaioed in 
SBC's Amwal Report to Sharcowoers for 1996 under the heading "Regulatory Eovironmcnt' ' oo page 12, 
and is incorporared herein by n:Weuce pwsuant to Ococra1 ~ G(2). 

SBC's cable sysaans an: subject to fcdCraJ and local regulation, including regulation by the FCC and loc:a:l 
francbiaina awborities, CIODICICtDina rases, service and prognunmi.Dg access. 

IMPORTANCE, DURA TJON AND EFFECT OF LICENSES 

The FCC authorizlcs the liceosiD& of ooly two c:dlular c:arriets in each geographic mar1cet. ~ ccUular 
liCCDSCS have allaDdani duratioo of teo years and an: r=ewable upoo .appticatioo and a showing of 
compl.ianc:e with FCC use and cooc!lw:f S11Jld!o.rds. Rmewallicenses were n:ceivcd for Gary, Indiana; 
Worcestct, M•swlw•"""; But&lo, New York.; Syracuse, New YoB; Roc:bcstcr, New York; and Corpus 
ChrisU, Texas in Sq»"tcr 1996. Rmewal applications were filed in the following marlct:u duria:!& 
September 1996: LawrcDCC, Kansas: Topclca, Kansas; St Joseph, MWouri; Amarillo, Texas; Lubbock, 
Teus; Sbcnnan-DaUsoo, TClW; Albany, New Yorlc; and Utic:a-Rmlc:, New York. Rmewallicmscs ~ 
awarded in November 1996. .Rc::oewal applications will be filed in tbe foiJowina markets during Septanbcr 
1997: AbilcDe, Teus; ~Texas; Champaip-Urbana·Rantoul, Illinois; Decatur. 
flliDols; McAllc:o-EdiDbwJh-M.iuica, Texas; Midland, Teus; Odess•, Teus; Springfield, Winols and 
F ayeueville-Springdale, ArbDsas. 

Under tbc auaioo procea of lD FCC order outlining the dcvc1opncm of PCS, lictmtS with duraDoas of 
leD years were awudcd inS I major matlcets. The lkcnse acquired by SBC for Tulsa, OlcJaboma c:xpt.n:a in 
Juoc 2005 and is r=ewable upon applkanoo and a sbowina of compl.laDcc with FCC use and CODduct 
standards. ' 
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Cable t.clcvisi.oo lystaDI gcoerally arc opcntcd UDder ooocx.clusive permits or "fraDc::biscs" gramcdl by 
local govc:mn•\l&al audloritics. SBC opcmcs its subwban Washiagulo. D.C. cable system~ UDder 
franchises gr&DUd by Mocqnmery Cowlty, M.uyiaDd. which expires in May 19'>1; ArliaglaD Cowny, 
Virginia. which expires iD OdDbcr 2000; and lbc City ofGa.ithetsbw& Marylaod. wbic:b expires iD 
November 2001. DuriJ1a 199S, SBC r=ved a fraocbise to operuc a cable syaem in R.idwdsoo, Texas, 
which expires in Seplcmbcr 2013. Ea.ch ftaDchise is rcucwab1e upon a showing o( compl.i.aDce with 
established loca1 and ~ staDdards. 

MAJOR CUSTOMER 

No customer acmun!M for more lban 1~/o ofSBC':S coosolidaud revawcs in 1996 or 1995. Approximalcly 
100/o ofSBC's 1994 coosolidatcd revemx:s \\'Cf'C from services provided to AT&:T. No other customer 

accO'mud for more dwllO% of consoJmted revczu:u::s in 1994. 

COMPETITION 

Telecommunications 

lnfonnarloo rc1atins to c:ompeUtioD in the tclccornmwUcano industry is coota.incd in SBC's Annual 
RcpGrt to Sbareowucrs for 1996 UDder the heading ... Competitioo" begiMing oo page 14, and is 
incorporated bcre:iD by refereDce pursuant 10 Geuem lnsuuctioa G(2). 

lntematioaal 

lnformatiQO rda1ing to iD1emational compctitioo is oootaiocd m SBC's Annual Report to Slwt:owncrs for 
1996 under tbc bc:adina "'nrematioaal" on page 17, aDd is i.ncorporaud herein by refcrenc:e pursuant to 
Gencrallnstructioo G(2). 

Directory Acfva1iUI& Del ....,.....io& 

Yellow Pages faces campditioa &om numerous din:culry publishing companies u well u otber advertising 
media. There arc over SO ocber d:irectory publishers in lbc five~ area producing yellow page 
di.rcctorics. 

Cllllomer Premisa Equ.ipmect ud Otbrr Equipment Sales 

The Telcpbooc Compauy and Tela:an face sipificam price c:ompecitioo frcm nUI'I'ICroUS axnpanic:s: in 
marlcding its telec.ommunicariom producu. 
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RESEARCH AND DEVELOPMENT 

The maJOrity of eampaD)'...,_.od baac and appliod research is ccodnct.cd at Bell U:mrm•nicarions 
Rcsc:arcb, Inc. (Bd.lc:cn). The Tdeph"" Company owns a ODt>fC\ic:od:a iatc:n:st in 8dJcore aJooc with the 
otbcr six RHCs. In November 1996, SBC and the adler RHCs ID!I()IIoccd cbcir aarecmeot to scU their 
i.nte:resu in Bellccre to SclcDcc Appllcadoos lnlcmariona! Corporalioo. R.epl&t.ory approvals of the 
tran.sactioo are pending, and if !hey are RCCivod it is expected 10 dole i.a late 1997. The RHCs will retain the 
portion of&lk:ore that coordiDaJes the fcdenl Gove:mmmt's tdcccrnn•~mications rcqui.rcmaus for natiooa1 
scc:wity and cmazc:or;y prc:parcdDcss. 

Basic and applied resca.rdl is also c:coductcd at Soumwes=n Bell TcdmoloaY Rcsou.rccs, Inc. (TRJ), a 
subsidiary of SBC. TRI provides tcchnolosY planning znd cvaluatioo services 10 SBC and its subsidiancs. 

EMPLOYEES 

AJ ofDcc:anbcr 31, 1996, SBC and ill sublidiaries employed 61,540 pc:l"'IOII. Approxmwdy 67%ofthc 
employees are repn:scntcd by the Ccmrnunicatioos Workers of Amenca (CWA) A three-year cootnct 

and a 20-mocnh c:carract (bodl coveriDa ao cstunaiCd 37,800 employees) were nqouaiCd bctweal tbc 
CWA and the Tclcpbooo Company, effective ia Aup&Jt 1995 and December 1996 and cacb c:ndina l.n 
August 1998. A~ ccatract (ccvcn ao estimated 1,800 employees) wu nc:goc:iaf.cd between~ the 
CW A and Y dlow Pf&CS., wbicb bcc:amc d!i:ctivc in IDcccmbct 1995. A 31 of'DOIIlb ccntnct (covers an 
cstinwcd 800 employees) wu DqJOC:i.aud bc:twccn tbc CWA and Soutbwcstcm Bell CommunicallODS. 
Inc., whi.ch became cf£cdM in Jamwy 1997. The CW A also represents a small ournbct of employees 111 

olhc:r subsidiaries of SBC. 

ITEM 2. PROPERTIES 

The propc:nics of SBC do not lcDd tbemsclw:s to dcscnpcion by c:baredcr and locatwo of priDcipal un~ts. 

At Dccembcr 31, 1996, 90% of the property, plant and equipmcm of SBC wu ~"DCd by the Tclepbonc 
Company. Ncrwork ICCCU lines rep~ 44% of the Tdcpbooc Compa.oy's invesunc:ot in tclcpbooc 
plant; central office equipment reprcscotocl 39-/o; laod and buildiop rcprcscnccd 9%; ocher miscc:llanoou.t 
propc:tty, c:cmpriscd pri.aclpally of futnitutc aod office equipmc:zll aod vcblclcs aod other work equipment., 
represented 6%; and i.afonnatico originerionltcnninarion cqujpmeot reprcscotod 2%. 

lTEM 3. LEGAL PROCEEDINGS 

Six J)\IWM class ICiioo lawsuits are oow pmdina apinst the Tclcpbooc Coo:!pmJy i.a stile and fcdcraJ ccwu 
in Texas, Missouri, ()ktebcyna and Ka.o.su iuvolW'i.ag the ptvvadon by chc Tclepbooe CompaDy of 
main mancc aod ttouble mpwis services re:1at.iDg to tdcpbooc inside win: located 011 CUJtcmcr premises i.a 
these tWcS aod in Arbutu. The actioot aJ.Icae tb.u the Tdcpbooc Company's sales praaia:s in comcc:tion 
wnh tbcsc services viola&cd IDiitrult, fraud aDd/or deceptive u.dc prac:tica ltaiUtcl aod scdc unspca6cd 
dama&cs qaha wilb puzlitive ct.unap. aod auomey't &a. Tbe TdqJbooc Compaoy bclicvcs it lw scveta.l 
meritorious dcfc:otcs to cbcsc claims and is viaorowJ:y c:omcstiDa the allc:ptioas. Although the outccxncs of 
thc:sc cues are unccnain. JDI.DI&CiliiCII bellcvel tbat chis UtipOon will not have a material adverse impact 011 

sse· s rc:sullS of opcratioos. 

ITEM 4. SUBMISSION OF MA TTE.RS TO A VOTE OF SECUIUTY HOLDERS 

No nwtct was submiucd 10 a vote of sharcov.'DCrl ia the founb quancr of the fiscal year CO\ucd b)• dut 
n:pon. 

II 



EXECl!JTIVE OFFICERS OF THE REGISTRANT 

Ale Posjtioo HddSioo; 

Edward E. Whitacre Jr. 55 Chairman and Chief Executive Offioc:r 1-90 

Royce s. Cakk\dl 58 Ptesidcut - Southwestern Bell Operations 1-95 

James W. Callaway so Senior Vice President - Stntqpc Planning 8-96 

Cassand'* C. Ci.tr 52 SeiUor Vtee Presidi!Dt - Human Rtsoutoes .S-94 

William E. Dw;er 59 Senior Executi\-c Vice President- External Affairs 7--93 

James D. Ellis 53 Senior Exccuth-e Vice President and Gc:neraJ Counsel 3-39 

Charles E. Fost.er 60 President - SBC Opcratioas 1-95 

James S. Kahan 49 Senior Vice President - Corporalt Dcvelopmc:nt 7--93 

DonaJd E. IGemaD 56 Senior Vice Pres idem. Treasurer and 7-93 
Chief Finaocial Officer 

All of the above excculive officers have bdd bish-level managerial positions with SBC or its subsidiaries 
for more dwl the put five yean. Ex.ccutive officcn ate not appomted to a fixed 1m11 of office but hold 
office until tbcir succcaon ate elected and quali&d. 
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PART II 

ITEM!. MARKET FOR REGISTRANT'S COMMON EQUITY AND RELATED 
STOCKHOLDER MA TIERS 

Tbc number of~ of record as ofDc:c:cmbc:t 31, 1996 aod 1995 were 800,465 aod 840,378. 
Other iDformalioD ~ by dtla Item is iDciudod in the SBC Annual Report ro Sbaroownen for the fiscal 
year CDdccl December 31, 1996 UDder the heading ''Qu,anmy Financi.allnfonnanon" oo page 33, 
"Sdccu:d Financ:l•l aod OperasiDa Data" oo page 8. aod "Stock TJ11dins l.ofonnatioo" oo page 37, wbicb 
arc incorpontcd bcrcin by rcfotc:occ pursuant ro GcncraJ Wuuctioo G(2). 

ITEM 6. SELECTED FINANCIAL DATA 

l.oformatioo requind by dlis Item is iDcJndod iD the SBC Annual RqxMt ro S~'liCf'S for tbc fiscal )UI' 

ended December 31, 1996 Wider the hradiog "Sdc:cud Financi1l aod Operanna Data" oo page 8 wbich is 
incorporated bcrciD by n:&snDa> pw'IIWlt ro Gcncrallnsuuc:tioo 0(2). 

ITEM 7. MANAGEMENT'S D'JSCUSSION AND ANALYSIS OF FINANCIAL CONDmON 
AND RESVL TS OF OPERATION 

Information ~ by chit lrcm is ioc:tudcd In the SBC A..aoual Report ro Sharcowncrs for tbc fiscal )UI' 

ended Dcccmber 31, 1996 oo page 9 through page 19. wbicb is incorporated betein b)• reference pUfSlWit 

to GcoeraliDsttuetioo 0(2). 

ITEM 8. FINANCIAL STATEMENTS AND SUPPLEM.E.NTARY DATA 

I.o.formatioo required by this Iran is ioc:Judcd i.. tbc SBC Annual RqxMt 10 Sha.rcowners for the fiscal year 
ended Dcccmbcr 31, J 996 00 page 20 du'ousb page 34. wtuch is mcorporatcd bctem by rcfucnce pWJ\Wll 
10 GcncrallnstnK:tioa 0(2). 

ITEM 9. CHANGES IN AND DISAGREEMENTS WITH ACCOUIIITANTS ON ACCOUNTING 
A.ND FJNANCIA.L DISCLOSURE 

No c:Nnges in INXW'""'"" or ciisag1cc:meuts with accountants oo any accoontins or financial d•sclosure 
maam oc:c:wrcd du.riu& lhc period covered by this report. 

I 

13 



PART OJ 

ITEM 10. DIRECTORS AND EXECUTIVE OmCERS OF REGISTRANTS 

Informatioa rcprdiJII ex.ocutiw officen required by Item 40 I of R.cgu1anon S-K it fumiJbed in a JCpUI1C 

di5closl•re at the eod of Pan 1 of this report smce the registrant did DOt. 6rmish such infomwion in its 
definitive proxy S!" 'M" prcpand in loCCOI'diDce with Scbcdu.le J4A. Other infumwioo required by tlus 
l~em iJ included in diC rqrjstranl'a definitive proxy It''""'"'\ dllCd March It , 1997, uudct the beading 
"Board of Dim:r.on"tq;mma em pqe 3 wbidl it incorporalcd betein by refcn:occ pursuant to Gc:nenJ 
Instruction G(3). 

ITEM 11. EXECUTIVE COMPENSATION 

lnformatioo nquired by Ibis llan is included in tbc rqistrant 's dcfiDlll~ proxy ltatcmcn1. dallld March I ~. 
1997, uudct :be headings "Compensation of Directors" on page II through paae 12, and ~U:lmpcnsation 
Committee l.afelloc:b aDd 1nsider Partic:ipation", ~Exccuu~ Compc::nsanoo'', "Pcns100 Plans~. and 
.. Conttacts with Mlzlaaemcut" from page 16 through page 26, which arc incorporated bcrein by reference 
pursu.aDl to <ieDetaliDitructioo G(J). 

ITEM 11. SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND 
MANAGEMENT 

lnformatiao required by Ibis han is included in the regi.suam's ddiniu~ proxy swancut. dallld March I I , 
1997, under the headi• "Conunoo Stock Ownership of DilliC10B aDd Officen" from pap 13 through 14 • 
.,.'bich is iDc:orporucd bcrein by n:fcn:ot • pumwuco Gcncrallnstruc:Qoo G(3). 

ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS 

Nooc. 
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PART IV 

ITEM 14. EXHIBITS, FINANCIAL STATEMENT SCHEDULES, AND REPORTS ON 
FORMS...K 

(a) Ooc:wnelns 61cd as a panoflbc report: 

( 1) R.epon of'~*"' AudiiOn ....... ........ ........ ... ............. ............ .................. .. • 
FiNncill Stat.cmcDU c:ovcrcd by Report ofhvlcpcndcnt Audi10n: 

Calsolidated St•tcult:!l%1 of IDccrnc.......... ......................................... .. ... .. • 
Consolidated a..•a!IH! Sheets .................................................................... . • 
Cnnsnljdatw1 Statancftbt of Cash Flows ............ ... . . .. .. . . .......... .... . ... . .. . .. • 
ConsQ!ictetect SlalaotUU ofSban:owncrs' Equity ........................................ . • 
Noces to Consolichttd Financial Stat.cme:nts .................................... ......... . • 

• loco1p0rau:d bcrcin by rcfereoce to the appropnatc porticos of the registrant 's aonuaJ repon to 

shmowncrs for the fiscal year cuded Dcocmber 31 , 1996. (Sec Pan II.) 

(2) Finaocial StalemCUt Schrdules Covered by R.epon of lndcpcndcnt Audnors: 
n - va~uatioa a Quali:fying Accounts................................. ...................... 1s 

Financial stalaaallscbedulc:s ocber dw1 those l.isu:d above have bc:cn om.iucd because the required 
informatioD is ClCI!fliMd iD the financial mranenu and noces lben:lo, or because such schedules JUC 

DOt~ Ol applicable. 

(3) Exhibi11: 

Exhibits icfcnrificd ill pau;n!l Iii' I t.dow, oo file with the Sccuritics IDd Excbangr. ComnUssiOiil 
(SEC), are iDc:ofpons&d bereiD by refen:ucc as exhibits bcrao. Unless ocbcrw1se indicated, all 
'exhibits so iacocpolud are Cram File No. 1-8610. 

Eldlibit 
Npmhq 

2-e AaiCCiiiCIII ud Plan ofMcrp.amoaa: PKillc Tdcals Group. SBC Communi~ 1~. lAd 
SBC ComiD!micatioas (NV) lJic... dalt:d u of April I , 1996. (Exhibit 2 to Form li·K. da1cd 
April I . 1996.) 

3-a Rcllalcd Ceni6ca&e of lJicorporalioa. filed with tbe SecrctaJy of Stale of Delaware oo April29, 
1996. (Exhlbil3 1o FOfw I O ~ datcdMatchl l ,l996.) 

3-b BylawsdllcdJamwy31 , 1996. 

~... Punuam to Rqu1adon 5-K. Jt.cm 601(b)(4)(1il){A), oo illSUUmCJit whidl cldioc:s tbe ri&JIU ol 
lddcn ofloo&-4erm dc:bc of tbc reJisuant or any ol iu aJIIIOlidatcd Albcid.iaria is ft.1ed herewith. 
Panaw to this rquJation, tbc regisuuu bc:reby agca to furnish a copy ol any JUCb iiiStniiDent 
to tbc SEC upoo rcqucsl. •• 

I S 
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Support AIJ«<IitDt dated NoYcmber 10, 1916. bctMieD sac Cocnmanic:lboos lJIC. cSBC> aDd 
S8C Qwnmnn!c:aricw ClpiJal CccpOUIUOIL (Exhibit~ 10 R.q:l.strllliol :!~ 
No. ll-11669.) 

4< Form orJUabu A.llcemcDl. dated 11 or Juua.ry 27, 1919, bctMieD SBt aDd Ameriall 
Ttl.lllledl, IJIC., the R.labiJ ~ wbkh IDcluda u Exhibit B thereto l.be form ol R.IJhla. 
Ccniac:We. (Eldlibil4-e to Form 8-A dllcd Fcbnlary 9, 1919.} 

Amend"'"" orR.Ipu AalecmeDl. da1rd II or AUFil $, 1992, 11110111 SBC. Amaicaai 
Tr:IDS1Cdl, IJIC..&Dd Tbc Bank of New Yort,l.be AICXlCIIO' R.lptl Apt. wbkh i.Dcludcll.be 
Form or~Uaia CatUkale 11 all !U'ChiiH'1!t jdcnlj6cd u Exh:bit B. (Exhibit 4• 10 Form S-K, 
dMcd Allp 7, 1992.) 

Form or R.iPtJ Ccrti1kasc (i.aclodcd iD tbc ........ ,., to l.be Amend 1M!! of Rl&hU AJICCIDall 
&Dd W'''""" 11 Exhibit B.} (Exlu.'bit 4-b to Form 1-K. dated Aupst 7 , 1992.} 

4-( Secood Amenc!....,. orR.Ipu AJICCIDCDL diSCd JIU'C IS, 1994, behluu S8C and The Bank ol 
New York, II AM 110' RJahU Apt. (Exhibit 4~ to Form I·AlA. dalcd JUDC 22, 1994.) 

IO.a Semor Manepmmt Short Term lllcaltive Plan. revised JI.DIIIl)' I . 1991. (Exhibit 10-eto 

Form I o-K Cor 1990.} 

1~ Scalar Men•pmmt Looa Term IJICQU"-e Plan. reviled dJcc:Uvc January I. J99:t (Exhlllit I~ 
to Form 1o-K for 1992.} 

10< Sazlar Menapmmt Sumwr 8c:Ddit Plan. (Exhibit 10< to Form 10-K !or 1916.) 

ICHS Sazlar Man•ll"""'' SIIIIJ"" ""' ntal R.cUJc:mc.at 1Dcome Plan. rewed ctrcaiYe Juua.ry I, 1993 
(Exllibll 1 CHi to Form I 0-K Cor 1992.) 

10< Scllior Man.,....,.,.. Ddcrrcd Ccoup' ptlon Plan (drec:live Cor Units oCParocrplbon Hawls a 
thlil SCin 0. Prior to Jaauary l , 19A), rewed JvJy 30, 1993. (Exhibit I O.S to R.c:psarauoo 

SW m m• No. 33-$4795.} 

10.( Saliof MDII""C"' Odcmd Ownpenprioo Plan oC l9U (drcc:uve for Units of Participation 
Havi.q a Ullil SWt Dlle or Jamwy 1. 1911 or lller), revtiCid July 30, 1993. (Exhibit 10 6 to 
Rqistulfuuht m e• No. 33·5.4795.) 

10., Sailor M..,..... Lcq Term DiPbility Plao. (EJcbl.bit 1().( to Form 10-K f01 1916} 

lo-b Scllior Mana&""""" lDcallrve Award Ddcrral Plan. (E.xhibu 10., to Form 10-K for 1916.) 

lo-i Scaior M•napmmt n......cw Ce-nse1ioJ Propam.. (Exhi.bU IO.h to Form 10-K for 1916.) 

IO.j Scllior MDIII"""'' Excc:ulive Htalth P1aD. drcc:uve January I. 1917. (ExhJbu I o-tto 
F«m I o-K for 1916.) 

I~ Rcdrc:mc.at Plul for Noo-Emp&oycc DircaorJ. (Exhibit I<H to Form IO.K Cor 191S.; 

10.1 Form ollndnnnlty Acrcemctll. drcc:lM July I. 1916. behluu S8C and each of its dircc:tors aod 
oGicets. (Awndhc Ito Odillith-e Proxy Sell......,. dated Man:h II, 1917.) 

10-m Form ~ C:lwap or Conuol Scveruce A.pc:mcDts !01 a11 omcen or sac and CCJWJI Olfictn ot 
sac· a lllbadiarica. (Exhibat 10-p to Form lo-K Cor 19U.) 
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10..0 SIOC:k SaviDp P1111. mUed c:ffectfve July 26, 1996. (Exhi'blt1o-.a 10 Form 10~ dared JWJC 30, 
1996.) 

10.0 1992 Stock ()plioo Plan. reviled c&eUve July 26, 1996. (Ex:bibb JO-b 10 Form 10.(! dau:d 
JuDe 30, 1996.) 

10-p Ofticcr Rd:ircmclll SaWip Pl&n. (Exhibit 10.18 10 Rqisl:rldoo St"emeDI No. 33·S479S.) 

I~ 1996 StoCk IDd IDI::adive P1a.D. rcvisl:d dl"ectiYc July 26, 1996. (E.xhiblt J()..d 10 Form lo-Q 
dared JWJC 30. 1996.) 

12 Compulatioo oC IWio. oC EarniDp to Fi.XI:d Charges. 

13 Portioas ol SBC's AI1IIUI1 Report 10 lharcoMIICn for the b:al )U1 ended Deoanber 31, 1996. 
Ooly the iDfocmatioD iDcarpofalt:d by tdcn:Dc.c into this Form 1 0-K is included In the exhibiL 

21 : ubsidiaries oC SBC. 

23 Cooseut ol Emsl & Y 0W1J LLP. 

24 PO'I\1:11 ol Anomcy. 

27 Filwlcial Daaa Scbr:dulc 

99-a AJIIIIII1 Report oo Form 1l·K for the 5aw1&s Plan for the )'Car 1996to be: filed under 
Form lOKIA. 

A.omlalllr:pon oo Form 11-K for the Savings ADd Security Plan for the year 1996 10 be: filed 
UDdr:r form 10.KIA. 

SBC will fumisb to shaRowr.w:ts upcx1 rt:qUC)C. aDd without clwgc. a copy of the amwal report 10 

shaRowr.w:ts IDd cbc proxy IWeiiiCIII, pcxtioos ofwtUdl arc incorporaled by refetmce in tbc Form 10-K. 
SBC ""ill fumisb aay otbcr exhibit at cost. 

(b) Rcporu OD Form a.K: 

On Novan.bet 11, 1996, SBC filed a Cum:llt R.qlon oo Form 8-K. rr:pcx1lDa oo ltan 7, Financial 
Statt:mems IDd Exhibits. lo cbc R.r:pon, SBC provided pro forma MmbiDcd oondmsc:d financial 
statnnmts ofSBC IDd PAC &SIWiliD8 cbc merger will be am'!tlmtrd for as a "pooli!la ofint.ercsts". 
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COL. A 

SBC COMMUNICATIONS INC. 
SCHEDULE II - VALUATION AND QUALIFYING ACCOUNTS 

AllowMC:e ror UDC'Oikctibla 
Dollars in Mill ions 

COL. B COL. C 

Additioas 

(I) l2) 
Owgat 

B.alam: at Owgcd 10 Other 

COL. D 

Bqinning of 10 Cosu and Accounts Dcdur:rions 
Dcscripcion _ _____ll_etiod Expcllscs -Note (a) -Note (b) 

Ytar 1996 ................ - .. ·-·-·-··-· .. --w................ S 134 217 54 267 

Year 199S ............................................................... S 130 l86 46 228 

Year 1994 ............................................................. .. S Ill 166 41 188 

(a) Amounts previously writsen off wbirb were credited din:ctly 10 thit acc:ounl when recovered. 

(b) Amounts wrincn off as uocollcctible. 
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Sc:~ II - Sbed I 

COL. E 

s 148 

s 134 

s 130 

e 
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f.BC COMMUNICATIONS INC. 
SCHEDULE Jl . VALUATION AND QUALIFYING ACCOUNTS 

Ac~ AIMrtiu«iN of llll.allPbla 
Dc&rs In Milbom 

COL. A COL. B COL. C 

Additions 
(I) 

BaJanc:e at 

Dcsc:rip(l(ln ~ of Charged 
n - - to Expcme 

Y ur 1996~ .. ··-··--···-·-................ ~···· .. ·---····· S SCI 117 

Yc:u 199S ............................................................... $ 428 122 

Yc:u 1994 .. ............................................................ . s 368 97 

(1) Primarily related to the dispositioo of Associated Directory Services, Inc. 

19 

(2) 

Clwgcd 
IOOtber 
Acrounts 

COL.O 

Oc:ductiaas 

58(1) 

2 

37 

Scbtdalt II · Sllt:et 1 

COL. E 

Balana: 
at Em of 

Paiod -s 6f11 

S S48 

s 421 

.. 

e 

e 

. . 



SJONA TUR.ES 

Pumwll to the rcqu.iranc:all ofSoctioo 13 oc 15(d) of the Scc:u.rities Ex~ Act of 1934, the 
rcgiJtriDt has duly c:aUIOd this report to be Jigucd CD ita bcbalfby the underaigncd. tbcmw:o duJy 
authoriz.cd, Oil the 11th day of Man:b, 1997. 

SBC COMMUNICATIONS INC. 

By Is/ [)gnald E Kjeman 
(Dooald E. Kiernan 
Senior Vice Presideat, Treasurer IDd 
Chief fjnanc:itl Officer) 

PunuaDl to the nquin:malb oftbc Scc:u.rities Exchange Act of 1934. this rcpon bas been sigued 
below by the foUowiDa petiODI Oil bcbalf of the regi.straJ1l and in the e&:*ities aod Oil the date indicaud. 

Principal Executivo Oflioer: 
Edward E.~. Jr.• 
ChairmaD aod 
Chief Excc:utive Offic:cr 

PriDcipa1 FinaociaiiDd 
Acc:ountiDa Officer: 

Doaald E. 1GcmaD 
Senior VICe Presidcat, Treuun:r 
aDd Chieffinanri•l Oflioer 

Dircccors: 

Edward E. WllitacR, Jr. • 
Clarc:Dce C. Bartaldale­
James E. Bamc~• 
Jack S. Btmton• 
August A Busch m• 
Rubell R. Cardenu• 
Marti~~ K. Eby, Jr. • 
Tcm C. Frost• 
Jess Hay-
B. R. ~mnao• 
Cbarlcs f . Kzligbt­
HasJcdl M. Mmroe, Jr.• 
Carlos Slim Helia• 
Plaic:ia P. Upcoo • 

• by power of attoroey 

!J/ pmew E Kjemap 
(Donald E. Kleman. u anomey-iu-&.c:t 
aod oo his ov.u bebalf u PriDcipal 
finaocill Officer aod PriDcipal 
Acmunrina Officer) 

March II, 1997 



E;XHIBIT U 

SBC COMMUNICATIONS INC. 
COMPUTATION OF RATIOS OF EARNINGS TO FIXED ClfARGFS 

Dollars in Millions 

YEAR ENDED DECEMBER 31
1 

1996 199S 1994 1993 1992 

e 
s 3,093 s 2,691 $ 2,300 $ I,IU $ 1,701 

Add: lmctcst Expcmc 471 SIS 410 496 SJO 

113 ReoW Expense 57 46 42 41 4S 

Adjust.cd~ s 3.,621 s 3,259 ! _ tJR $ 2,420 $ 2.276 

Tocallntcn:st Charges s 493 s SIS s 480 s 496 s S30 

I 13 Rental Expcose S1 46 42 41 45 

e 
Adjusted Fixed Charges s 550 s 561 s 522 s S37 $ S1S 

Ratio of Earnings to Fixed Charges 6.59 5.81 5.41 4.51 3.96 

• Undistributed earnings on investments accounted for under the equit>' method have been excluded. 
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SBC's goaJ i to deliver superior return to . hnrcon ners 

Ull'ough olid gro~th in re' enue, , casll l'lo'' and earnings. 

Q,·er the pa l five year \'\'e have led U1e rrgional Bell 

con1panies in earnings and revenur growth. 
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I )ear Fellow Investor: 

a8C Md ..... ,.. In 1 .... tMINavlne - ftfttl -uttve ,.. of ........... ..,. ... .,-owth. 

Thllt"a the beet,._...-. the....,_~-.--.. W. condnue to..- and tako 

....,_...,.oftheb _ _,lla .. .,.....~ln-~ 

Onr or Uwsr UIIJ)(lr1UIIilit•~ ,, unr llj!n't'llll'lll Ill IIII'I'JU' \\ ilh l'ucinr Trlt·~j , 

Group. This uwr((rr a!O'\'t'lllrnt. tlw n~t undt·r tlw Ill''' tt•lt-c,•mmunh<~tion~ lrm. 

renects our rundamrntnl fU0\\1h slrll tr~ or idt·nlif~ IIIII und .,dzlllj[ uppurtnnith-.. Ill 

enter otlrot1hr mrui.l'b und P"" idt• u hroml niiiJU' uf h•lt-c,,mmunkatwn' 'ot'l' .. ,., 

lo l'Xct'llent rustmnrr haSt'S. 

C.1M.4 8K and flltcllo ,.....,. .. 0 pNittve - fw _._., 

OOUKIM Mleo and..__._ '1111' lllt'rjwr II HIIhl c-n·nh· n ''"'"It plntfunu fnnu 

whk h 1\1' \\Ill ht• 111'111'1' nhlt• tu n •nli/A' tiH' Jllth' lllinl ur uur clt't'J' lcx·cll nmrkt•l 

prescrwc !lltd rxtc•nshl · win•lhlt' und 11in·lt·s.' llt't\\nrJ..,. '11w marl.rtb M'l' f'd h) lht· Eaw•·a l WrtOIICrt Jr 
CllllnNn ol .,. lloatd .., 

Chotfu-..oonw:. rombined rom panics would inrludr Callfontin nml Tt•ut~. tht• l>tntrs thnt t•t,mcuni'L' 

l'lpt'ct to be nn.t nnd St'C'OIId In J'UjJIIIntimt jmll\lh Cllt'l' 1111· 111'\t tO ~rnr... <\nd uur 

mrnhhll'cl horclt•r " ilh ~lcxlco offers llw jJOit•ntlaJ for ilttn·ru.c'<l inll•ntntiunal h'll'cvmrnuni1111iun~ trnffic·. 

'Ill!' lllt'I'((Cr is CUITeOll)' expt'Cted to Clclst' hurtl) nOt•r ~Oil n•t't•h t• lh i~ hrit•ft•r·lhlliHil>UllilltllllUII n 'JKirt : 

:.huulciLhr mer(ter be completed, \\ r "UJ prt'St'nl tJu· "ne11 SBC" in u follmHIJI n ·port tn all nf our 'hnn·m\ Ill' I'\, 

Ovootoil, the 1P I jr fll the Tlrlr D I IKI ............. IO Act .... 1 ... a wotOf'lhod ,._for-~ 

and- CCMo....,. The A(·t is <h-sijloll'd to uprn lut·u l rn urkt·t:. tu full t'CJIIIJIC'Iitiun. 11 ith t'OIIlJII'titu~ un·,·rin~t 

1111'111 SI' I'Vit•t• In our marke ts nnd snc providing lon j[·dislllll C'C' Sl'l'\'lt•t•. \\t• 1\url..t•rl hurd for Jlll~~ltj.tC ' .. r lht• 

In., 

lnc,..aln9ty 

"--tltlvo .,.,._,, 
achieving 

growth 

I lA 

178 /lo~<.o/ dlwrtr>ll" 

f'UJIIIIUIT luJr1. 

fWIIfW" 

.... - .. lm nulliuneJ 

I ~~ 

I I I 

I Ill 
I I I I 

fi/ If) .. ..., • 

requlree ... - , • ._..,._..~..., -oltlwnodoft'l .... ,....,~ ~---.. 

SBC! domMhc customer base- IS million access ltnes and 
4 4 mtllton Wireless subscnbers - hu grown 7 8 percent 

a year compounded annually. over the Llsl ltve vears ao~ we 11 
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lrgislalion, brcausr It enables us to orT<•r our rtlstomrrs thr hrond nrrn~ of sen it·<·s aiiiiiiiii'·Stop shoppin~ 

they tell us thry "ant. The Act has nlrend) sharpl) nltrn·d tht· <~lllllll'litiH· lnlld~t'llllt' . Tht· nnnuunt't'ntl'lll 

uf our al(rt•rmrnt "ith Pndnt· Telrsi~ "ns fullnll't•d h~ nnnntlllt't'ln•·nt' uf ~~·1 rrnl ntlwr rnnlur nwqu•rs ancl 

"'Urt·~ of ~lruh•fllt-lnltlnll\t•s, US t'OIIIpt•IIIUI"' lrl t•d Ill pu,ltlnn tlu•nt-.•ht•\ fur 1111' 111' 11 nHtrl.t•lplnt•t•. 

\\'e also k.riO\\ that tJte lrupUcalions oftrh'C'Ornmunicaliom refnnn n•,Jdt '"'II U.~~tnd ' "' • ~- rnllli.£tpla<'t•. 

Tt•lerormnunirntions hM clearly become a global business: ullimah'l~. the retmlatol"'! uf nur 1 ndu'~ In this 

mtm~· must hnvr us one of their goals Lhr enham't'mt•nt uf our nulu'lf1 's nhili t~ to t~IIIIIH'Ir nrnund tlw "oriel. 

As eH·nt!lunfoldrd during the yrnr, we ht•rnmt• mon• mmhll'o·d them <·1er tha t nur luc·ctlm·tllurks and 

morkrt presrncr, combined wilh the CXJH.'rit'IICC' 11·e hrtl'l' !lllhlt'd In our lntt·mntlnllnl rnnrJ..o·t~. 1101 unly enhiUIC't' 

SBC's rompetith e positioning but al'iO providt· a ~utx·rior 111111fnnn fitr ~rm11th. 

'OtOS(' tn·nf11h~ art• II h). in ant'llllronnwnt that uiTI·r. tn•mt·nlluu' JIUit•nlial fur 1111' 1,..,, t'lllnJ~<1nil·'· 

I IK·Iir~t• SUC's futUrt' Is brittJtt; 

We- In.,.. ex_..,......,."'* av,. Gro111h tn•nch un• t'\l'n\\ht'l'l' - in t'lpludlnl£ dt•nmncl for 

lnhmwt ot'l't'S~ and hlgh·bJWt•d dat:J St'l"'lt'\'!1: In lh t· t'llnllnuin~t ~olmn~t llrtl" th of I\ in·lt·~' 't'n In·': in thr 

u<·trlcratiu~ 1110\'Cill rnt townnl work-nt-hulllt' upplkutiun1o; nnd in tht· dt•muud from uur hu,htt'' ', u~tunwn. fm 

tedtnology solutious, not just produ<1S, a~ nrtwork/1 rl.pand and lx•t'fiiiH' IIH•n· t'OIIIJIIn. C:nmiJb~o· all th:!• " l:!t 

tremendous 01 erseas gn)\\ Lh OPJlOr1unitirs, f'SJ>edall) in dr1·rlupln~t c<ttlllllrit• ... and "tlh tlw IIJIIXH1uultir~ 

lt'<'hnologiral nd1·anrcs ~ht• us to redurt' costs and impru~t• quuht~ nnd llf'l\\urJ.. ~r,.·•·ct fur u11r t•u,tumt·rs - 1md 

there are r('\\ induslrie \\ilh so mudl potential for pruli'1blf' jtnmth. 

W.- wei ot1- wtrr b the dectll..,.M n...._l•- 1lti~ trun,ition i111uhr~ mnu~ l'tllll Jih•x issue·' 

ll lld n•<tUin•s dt•<'illillll~ h~ rt•drrul an!l !IIIII\' rt'lllllnturs, hut its lllllllll'lllllln j, 1111\IHIIflllhit•. \\t• •till 111111' 111111'11 

hnrd work tu tlu tu M't'un• lht• full pruml-..• uflht• '1\-lt•t·ummunlt-11111111~ \11. nnd ~UII t'llllt'l.llt't1 " ' lu dmllt·ngt• 

unfair n·gulnlof")' dt·c·lslons. Uul, I'm conlident the uUil'OJne will bt• n dt•n•j!ulatc-d marJ..rtploN· Lhut ,01 rs us u 

rair opportunit) to S<'n e nil of our rustomrrs' trlrnJmmuniratiuu' llt't'lh mtd M'n·irc· n·quirTilll'lll,, 
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aec Ia ..-ttloued tw ooutll uec1 _ c .... \\ c fin' focust•d on gmwtJ1, and Wt' huw the blrtlll'girs. 

networks, competitive skills and dedicated employ('{•S to cxh'nd our rt•rord of nutsturulinl( JWrfnnllnm-.·. 

We're moving quJdlly to realize the opponunitir•s tht• 11('11 lr•j(blutlrm fLht·' "' tu prll\ ltlt• u full ntiiiW uf 

tt•lt•CfJIIIfllurlicaUons services to cu.~tomers In uU of our morkcb. 

Let me Ullte • _,...,.to ....., - 1 ... pelfom-~ee ~ 

• ~11 llglt ......... .,owth. Earnings rwr shnl'(· inc-N"nllctll l .6 pt'l'l't'lll, lwftJrt' 1111 nt•muntinj( 

change ln 1995. 

• "-cord re11eouee Our revenues were up 9.7 pcrt'('fltto Sn.o hillinn. Stnm~t rt'll'llll!' fo(l'flllth Is till' 

foundation of our success; we achieved 11 h) rcspnnding tn btmng t1t•mand in uur llirl·lilll'. llir'\'lt•J~S n111 l 

international markets and by c!rcdiwly rnllfkNing uur pmd11t'l.1> nml M'n h1·~>. 

•.,.,....... ap• ut:lng reeutt.a. In- thl 11ate tlflphcN~e apu•tlol~~o, rt'H'IIIIf' ' htc·n·nst•cl u l'(•mrd 

8.9 percent and nonnalized operating cash now was up 10.4 l><'rt't'nl tn S4.:S hilliu11. \t•c-.·Ni llnt·s (.tl'l"ll' 

' 

5.1 percent for the year- our bestacccss·l.lm· tlfOWlh f'l't·r. 1111 Sijmllkuntl) mrr tlw n·t"Onl ol .'i p£'n't·ut 

gT0\\1h in 1995. OW cloitii8.U0 wlre1118 IM•IIteN lldtkd 739.000 111SIUIIII'I'll durillg th t• \I'll I', lllld Ill' 

achieved 10.8 percent penetration of our markl'ts, tht• hrst among Lltt• mujur l .S. " in·l t·s~ t'ltrnpnn ll'.~. \\1th 

4.4 mUUon customers In 6~ markets. our 1\in:•lt•ss husint'.\S ls 1111 t':\C't'lh-nt ~nt\\lh plntfunn . \\l''n• n·nll!.hlf! 

tltls potential by delivering on n.rrny of ndditioruli &•n 'ic-.·s - 11 ln.·lt·:..s nnd 11 ln·lim· lun~ot clbtnnt~'. lnh'nll'l 

llt't'('S.S, wlrcllne local senice - 10 our 1\ireh·ss t'lL~Icllllf'l'll uuL,ldt' uur nit'· Sinh· n·~tiull. 

Unfon unately, Ute stock market did not rew11r, u~ - or. in foc1 . most or tht· t'llliJIIIIIh·~ 111 uur hulu~try - fur 

tllt'St' a<'('Oillplishrnt•nts. lkring till' yt•ar. our cumulntht• n:•tnnt 1t1 ~han•u11 111'1'!1 - l11dudi11f! Jlrle-.· ,IIIIJlrt.'dutiull 

and n:'ll11·ested dlvidends - declined 6.3 pcrcenL I'm not happ~· 1\ith that , ruul l !..rum ~uu'n:• 11111. 

But I do understand why Investors treated our indust~ 11ith c·nullun in 1900. h11 ··~tur.. It'll me· that lndu.stl) 

change creates unccr1alnty as to when t'Ompclitors 11iU ('llt('r our mnli-.t'L'. 11 hc·11 ",. t'flll nOc·r l1111)(-<li•tlult1' 
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r 
senice to our customers, and, in short, who ''Ill be tllr \\innrrs and losers In a more 0!'+'11, mmpt·tltht· 

marketplace. This unccrtolnty was clearly among lhr n-nsons mnst or Lhr block.~ lu our ln.lmlJ1 lnll~t•·ciLiw 

market during 1996. 

In the race or tl1ls t'hange and uncertainty, It's n-nsonabh· to a~k: c.n ..c maintain Ita erowttt 

n~ In ltlht oiiiiCI'II•nd coaw .. tttloft? 

~I> ans\\ er is simple: Yes. 

Let me tell YCM~ wtwr I'M eo OOt..._.IL 

F1rwt. ..C.......,. hM wtwl It tak.M t4 III.CCI ld In~~ 

• Mort tlmn 6J million dlrrrt NJ&Iomrr ronltlrt~ t'VI'J1 mouth. uml1111 t'lliJIInyt•t• wurl..lun~· thnl f!ht·s us tkrJ> 

roots in our communltles. 'Ibis loall pn-~nt't' 15 on importaut mlllJK'Lilh r t'f!Jlt', 111111 '"' hnll' 1111 nt'lil t·. 

eiTecth·e program to ensure that tlle dh·erslly or our romrnunlllrs Is rr0rt1t'd Lhmu~tlwut till' ~~•mpan~ . 

• BrondJ- South\\ estern Bell and Ct'llular One - tllaltU\lomrrs rtJUDlr \\ith ctualil). n•liahilil~ oml 

perfonnanoe. 

• ErpamifJt! distribution chalmtL' tllnl rench new £1Jstonwrs ond oiTt•r t'Onwnirnt IH't'l'!'\ tu uur pmdu£1~ 

and services. 

• A strong mari(trlrf8 organiz.aJlon killed at ldt•utlfylug uucii'ITt•t11n·l~· lJtrfl,t'lilll( llt'll fu,l·jl.nlllhll( 11mrlwt.~. 

• ,;1 gWbaUy /OOJJrd rorporalc ~lopmtnlttam 1\itlt the pn)\ I' ll abUil) to idrnli~ nnd qt.:• 1.1~ llf~tuin· til' II 

opportunities for growth. 

• And a ski/Jed monagtmOJt teamforustd on crrating sharrmmrr mlttr b~ mol.in~t h11 ,.,lrnt•ub - iu our 

employees. our networks, 1111d our customer St•n ire OJX'mlion~ - thnt j[rol\ n·1 t' llllt' ' 11llhuut 'lll'riOrin~t 

margins or cash now. 

a.cond, Y*l can a.. -lllldant In ,_..lnv• ... ••• In ..C ltac•-- don, Jy.t ~ ebcMd erowth. 

We ....,_ 1t. We\•r bulll our growth monwnlum by <1'1'ntin1[ stmtt•jtlc•s l11rel put <·ustuuwrs nl lht• t't·utt·r nr our 

plans, tllen execullng those plans "ell. The n·~>ults an- drnr - in flur induM~ -h·adinlt ..nit·' ur ruldihunnl '>t'nirr' 
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' ~n c••rnlllt o' •CN pro.lutts ~no new p.lel o •1 11oa1 

• • • I I" 111c '"' tmn•'l nrt•d~ 01 rnorP lhJn 300 trru<hul•. ''"'' 
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to our telephone customrrs; ln the 8.6 pern>nl jti"OIIth of bll.'linrss iines in 1000. our lnrfii'M lncrrll5C' r\C'r; in Siron~ 

nrtditlnnnl linr Sllles. which llt't'OUfttt'tl for 1110n· Utrut 00 pc>l'{"f'nl of the incrrnM' in n·si:!t•nUnl arct'ss lines in 1900: in 

Ule 4l percent penetration of our \\irele cwtomer ba'lt· 11i th our lonf1-dlslllm,. offt•rin~ In nur ntwmplishmenlS 

In inlematlonal martelS such as 1-'rnrwe, 11here wr doublc·d our wln·h·s.~ t"U..Iunwr I)M(' in 1996. 

I eApect this growth momenl'lm. mmblm•rl '' ith the OtJ(IOrtunitl<•s lht• dt•n•l(ulrh'tlmarketplace lli llgh·t· 11~ 

to lncreusc re\·enucs per customer by dc•ll\'erinl( n brondt•r 11rrny of ~enil't'S to 11n t•xp<utdinj( t'U.Slorner bu~·, 

to lx• \'el)' positive for our share0\\11('1'8. While Wt' \\illlnr1itahl) lnM· ~ctlllt' uf uur n•tnil t·ustorners., most of thoM· 

rustomcrs \\ill stJU generate \\holrsnlr "'' t•nut•. u~ t'OIIlJlt'lltors h·nM· JIOrtlnn~ uf our t'lpansh t' local '' lrelhw 

m•h1orlts. And our plans shO\\ ronUnut'tl ~tron11 rnnrtdns. 11iU1 inN'l'llS('tl spendlnf(tlll markl.'tJng and lld\t•rtisinjl 

offS4't lly produrthil)' gains as Wl' contJnue to n'<lr lgn our prot't'SSI'S. 

I \ ir\\ the future with ~at rnUtU\Itmn. \\'c•'n• In an r:u'f'llt•nl flnl\\ th huhl\11). \\ c· hn• r ~lnlllft poslllun' In 

t'\ t't·llrnl rnnrlwts. Wr have U11' l~l rwh1 nrk~ and upt•rntinl( ')Sit' Ill' lhnl t'llll flnJ\Idt• the produc1S a11d \1'1'\ it<t•:. 

nur t'Uslomcrs dernnnd. We 1\N' dedk ated to wttkrstnndlntt anrl nuoellng llw needs or our rustomrrs. And \\ I' 

ha1·r o talented team of employees who think Ilk£• shareo111rer.~ beraiJS(• rno!ll of lhcrn ore. Titr~~re the primal) 

rt'IISOil why snc, for Ute second year In a row, \\ liS \ oll·d '"'' " Ill OS! udmln•d" h•lt•('OIIIIIIUIIIcn llo ns <'OiflJIIUI)' In 

America by Frmwu magazine. 

Undet ....... .._ ........... - ...... ~ .. tocue Oft the~ of---...-... 
Titroughoul our organization, we know Utllllhe e sentlal indkator of our Mtn'I'M I' our nblli t~ tn build hlltjl · 

lt•n n 1alur fnr our shareowners, nnd 'It' ntrn,un· t'll'r)lhinll "''du b) thnl ~tmhllt•l.. 

011 lx·hnlf of our emplo)t.oes and our floor' nr l>in•c1o~. I 11ould llkt• to t'Apn·~ uur oppn'<'iallon to )OU -

our ~hnrcowncrs - for the conJlden<oe )OU hol'l' placed In us. \\'r rt'maln dcu•m1hwd to j u~li~l' U101 ronfidell<'t' 

11ith ronUnued industry-leadlng pt'rforrnance In the ) rnr.1 nhrad . 

..,..,... L wtlltac.a .lr. 
Cl\llltmln ollhl 8oltd llld Clllel ExecuWe ()ftq 

fdllwry 19. 1997 
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Selected Financial and ~ating Data • Dolin .......... - -

AI '*""'- ~I 01 lot tilt ,_ .... . .. ·~ 1994 1993 199? C/01' 

""-a&.~ a.u 

Operatlns l'e\·enuea $13,818 $12,670 $11,772 $10,840 $10,150 82'1. 

Openlllns expen5ea $10,342 $ 9.633 $ 9,010 $ 8.~80 s 7,953 68'1. 

Operallng lncomr s 3,551 $ 3.037 $ 2.762 $ 2.360 $ 2,197 128% 

lntcreal CXJ)CIIJ(' I 472 $ 51 ~ s 480 s ~96 s 530 

Equity In net Income or al!Uiatt l $ 244 s 156 s 223 s 250 $ 208 -
Income tun $ 1,116 s 903 $ 78~ s 625 $ 568 

1nc-...,_ ........ , .... -..-...eve 
ett.cl of ct. Ill 11'1 IDDI ............ D ... III ' I 2.101 s 1,889 $ 1.649 s 1,435 s 1.302 12 7% -

.... Inc-. lioN) I 2.101 $ (930) s 1,649 $ (845) $ 1.302 

Eamlnp Jl('r common lbarr. 
a..c-.._ extNocA•r lou erMI ~ 

effect of a-.-a 11'1 __,..,.. ..-all!ll I ' $ 3.41 $ 3 10 $ 2.74 s 23S s 2.17 124% .... .__, .... , I 3.41 s ( 1.53) $ 2.74 $ (1.41) $ 2.17 

Total ~•• $23,448 $22.002 $26.005 $24,308 $23.810 

IAng-lerm debt I 5.&05 $ 5.672 $ 5.848 $ 5.4~9 s 5,716 

Constructl.on and capital eq~Cndllurn I 3,027 $ 2.336 $ 2.350 $ 2.221 $ 2.1 44 90% 

f'rff cash now ' $ 1.787 $ 1.685 $ 1.618 s 1.220 s 1.470 52% 

UhldeodJ declared per common Abare I 1.72 $ 1.65 $ 158 s 1 51 s I 46 42'1. 

Book ' •lur per common lbare' I 11.38 $ 1027 $ 13 72 $ I~ 61 s 15 47 

Rallo of eamlnp to Dud ~ea 1.58 581 5 41 4 51 396 

Return on wd«bted •'en.ge •bareownrn' C'QUit)' ' 31 .22'% 24.18% 20.61% 19.29% 14.28% 

l)ebt rallo • 51.40% 54.03% 47.36% 47.49"4 42.QQ% 

C)penltlne a.u• 

f:BITDA I I 5.711 $ 5.207 s 4.800 $ 4.367 s 4.040 9 4% 

"et" orl. acceaa linea In aenice (000) 14,855 14,223 13.612 13.145 12.724 4 l"'o ---
AcctM minutes or 1111' (000.000) 51,168 53.681 48,430 44.203 41.235 

Lons·<lbtance ~ (000,000) ttl 988 1.018 1,012 974 

~llular CUJtomen (000) 4.311 3 659 2.992 2.049 1,413 

'u~r of l'fllployHS 11 .~ 59.300 58.800 58,400 59,500 

• Opena.no ~ta lillY be paiOdally rt'MeCIIO rlfleclllle mosc CUfTtnllniOfTNUon IVIillbll 

' 1~ Olsc.onlln~nce of R4Qu.latory Acc®ntono. 1e93 EatiV UMguls/WNnl of 0t01 ano Cumu!atNt Elltcl ol Chlnon tn ~ Pnnc;p~es 

'frH Wh flol IS net cash provtdtd by opttJtiiiQ tc:UvlllU ltsl C0111ttuc1lon I1ICI capiW ppencloiUIIS 

'Shareowners' equity uNCI Ill bOOk valUI ptl common WIIIIICI t»bt ta1Jo Clleulatlons lncludet llll1riOtlliNty IOU and tlllngn rn ICCOUIIIJIIO PMCOOIIS 

'Collcllt&ttd IISlllQ lnQ)mt belOit llli11WIIIMIY lola end dlanOIS In ICCOUnlJng pondpiH Thew ltn!IKIIartlndltcltd In lhll_,.ll IQUIIy 

'EBITOA IS Wl\II10S tJetgq inteiiSI. WtS. cltptec:illlon endiiTIOIIIDIJon (OI)mtiDg incoml plus dtlne»trOnlnCI arnot111~) S8C consJOtll EBITOA Ill 

llnpotW\1 eotnponllfllln OUI ~ Vlllue ldcllcl tylltiiiiiJ llllndlUIOI ol lilt opt11bOnlf SUtnQ!h and ~ ol - lloiStniSSft IllS PIOVIOIII U 

~~ inloma\1011 end is 1101 lnlendtd 10 be I ~ IOf Ol)triiAnQ incomt. nrt IIICOII\I Of nrt CISil ~~~~ by opetllrlg ldMIJIS IS 1 11\USI/fl 

oil~ l)tt1Ctm.wu Of liQuodlly 

' Compound Atlnuil Growth Am 11om 1992 10 1890 



M~nagement's Discussion -d Analysis or FinanC'iRI Conditio-nd Results or Operations 
Oollftll __ ,., __ 

..C Coiuuuliioa'lk: ..... • Inc. (..C) • • t allll .. -~whoM ... ·•n r'.e and 

......_ open1t41 pnda ••=Mw In tt;e ~ -·ioe•induetr\1- aec<a 

•' 11111.- and "ntu J1118.W. ...... ancl wliFflla tnh c ;u;uwwfcatlana 

-lite .. anc1 .. \ _ .... aac..,w ...,eltlelne ..,.. c:aWa •••• ort .,.., - wt-. 

SUC's lnr(t<:.\1 subsldiol') Is Soullt\\c'slem 
Uell Tt•lephunr Compa:w (Tt'leph ont• 

Compan~ ). \\hkh pn)\ ld es lelel'<lmmuni­
calions sen i~s O\'Cr approxlmalel) 
I') million D('('t'S~ llnrs in Ten~. Mhwuri. 
Ol.. lohomo, 1\an~' ond Ari;an545 (Ow-stalt• 

area). The Telephone Compnny is subject 
to regulation by cnch or the stair jurlsdk-

Reaulta of OpenttJona 

11un' In "hic·h IIIIJII'rllh'~ ond b~ lht• 
F('(lrrnl Comruunlt•alion~ Commi~,Jon 

WCC). In 1900, lh l' 'f't-lt·phonr Cornt•nn~ 

pnl\ ldt'Cl 70" .. or BC'& Opt'ralfn(t 
1'1' \1'1101'' nnd 6'i0

• ur II• 11('1 incomr. 
'111" dl"·u~•lo111 ~huuld bt· n-ad In l'tlll 

jurwlion \\ilh lht• ron\Oiidolt"d nnnndal 
5lllh'lllt'IIIS and lht• nc'('tllllpon~lnll null·•· 

Summarw ~1nnnl'inl rt• ults, Including pcon't'nlnl(c' dtllllf!t'!> rrum thr Jlrlur ~ear, on· 

summarized as roiiO\\S: 

, ... 
()pentlnQ revenues su ... 
Operating txpensa S10,M2 
lncomt lleiOtt PliJOidiNiy Joss s l ,1t1 
E.Mordinily Joss 
Htllncome (loss) s 2.101 

SIIC rerogniJ.cd un rxtraordlnnry luss in 
1995 rrom the disrontinuon<.-e or J"C«UI&Iory 
ot'COunting 111 the Telephone Company. 

The prim Ill) ro<'lors ronlributln~ IO I he• 
lnc-rrase in lrtl'Onlr llrrure rxtnwrdinnl') 
loss in 1996 \\ere growth In demand rur 
services and produ<'IB at the Telephone 
Company ond Soulhwestem llcll Mobllr• 
)5lr·u•s. lnr . (Mohlle S~strms). 

TIIC pri.Jlllll') fot'lors t'Onlributln~ to tJw 
lncrtase in income berort extraordinary loss 
In 1 99~ Wl'l'l' gnm1h In demand ror scniees 

Pwcerc~ , .... 199SW 

1~ le94 .... ·~ 
$12.670 $11.7n 1.7% 76'1> 
$ 9.633 $ 9010 7.4% &~ 

s 1.189 s 1,~9 11.2% 1. 6"-
s (2.818) 
s (930) s 1 .~9 

nml Jlrodurts 111 IIH' 'l'tolt•phunc Curnpnny 
ond \lobllr· ) ~tc'rn~. nnd on oner-to~ j!,llin or 
sIll o~'IK'iOl!'d \\ llh lht• lll('l'gt'l' l)f sse·~ 
I nltc'Cl 1\ln~tdorn t·ahh· tc·le,islon oJWratlon' 
Into Tt'l<•\\c•511'.1.C:. {lc•h•\\('&(). TIII'S(' rnc·· 

ton''~'"' parliall) uiTsc•t b) an aner-to:~> 
t·h ~ rgt• ur~ rl'I'Ordf•d int'OilnC(1iOn \\lth 
S tu:·~ slrnlt·~lr runrt lnnnl renllgnnwlll. 

lh'm• o1Trc1hllt I he· c·nmtJMison of tJw 
opt"rutlnj( n·~ulu llt•l\\ t't'll 1996 Md 199'1. 

and bt'I\H•t•n I 99'\and I DIU, nrt diMtl•-.·d 

In lilt' rullowill!( SC!l'llons. 

.. 

OW:• ............. 
ldMt in - 1 

l)prruuv inronW' 

hm l(rou'n by mtJrr 
rluJn half >CIII't /V9J 

• 
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Man.ment's Di russion and Analys- ·onlinued 
Oellrs11 _..,. PIIWrt-

~ ,.._ Tnlltlllltt'rrtlln~t r.·• ,.,,.,., 11 "rt'""'ll S t .lJX. nr 11.7",, In lll06 nttd 

$898, or 7.6%, In IOO'i. CmttJI<III!'tt" ulltol/11 tJ iwrullttjt rt'lt'tun•,, lttt'lttflhtj! lll'rt't'ttlllf!t' 

C'hll lljll .. from IJW prior }l'llr. art• II\ rullnl\\: 

Ptrcenl C11.Jnoe ... ". 1995 \IS ... 1995 1~ 11M 1994 

lOQJ Ml'itcl 

llnclllnt • 4,711 s 4 302 $ 4 039 . ~. 65 .. 
W~tln$ U71 1241 1 749 t tl 2B 

NtlwoRICICeU 
ln1mla1e 7.1U 7Ql~ 1 912 &4 64 

1n1rnutt '·'" 1032 945 u 92 
LonQ-CiaiiiQ MMC:t tu ~· 917 12.4 18 31 
OlltciOIY IICMrtlslnO 114 963 947 (4 ,11 06 
Olhlt 1.481 1 260 1263 IU tO 21 . ., ... St2 670 s11 1n l.n. 76'. 

~ ... wto. Landlh1r n·H·ttut·, 

Increased In 1996 and 1995 dut' to ittrn·'"''' 
In demand, primari ly htc·rt•aSt•s In rt·~ltkn · 

tlaland huslncss nt'Ct'S.\ lhtt·~ nttd 1 l'r11c·nl 

serlirt's rt\eoue~. Tuto l tll't'\''~ lim·' 
lnl"rta~cd 5.1 ~ lu 1996 attd 1.5% in 190'1. 
'early h1o-thinls oflhe nCC't' s linr f(rtllllh 

occulTed In TexM, 11 hlrh """ hn~ IJJIJH'1t\ I 
111D1rly ,9% or thr Ti'lt'Jtluun• (.;mn111111~ ·~ 

UlX't'liS lines. Approxhnoh'l) ..!9"l. In l!lOO 

and 25% In 1995 of BC'l~S,\ lhll' gm11 th ""' 
due to the WCS Of addillonal ftCC'I'SS lfnr\ 
to exLUing n-.sldenlla l nt.stornrn.. \t·nknl 
St'riiC't'A l't' I'I'Ollt'S, II hh'h lndudt• f'U\IUin 
t'olllns options, Caller II) oncl otlwr 
r nhanct'd scr~1ces, lnc'rt'!!St'd by appru~l­

mntel) 22% In 1996 and l 7°o In 199~. 

\\1rt'leM n'l't•nur~ lm·n-n.,.-cl In 1906 
and 1 90~ dur prirnnril) to the' pYII\Ih mtlll' 
nurnbrr or c-t:ll ul11r l'\JStonw~ of 10.2'\. unci 
12.}%. The.se lnrrcasr5 lll'N' 1111rllnll~ nfT•r•t 
by sllsht declilws In llll'rlll(l' n·ll·rn:t 1,, ., 

l'll~tornc•r. MurkN 114'11\'lrttlltm ntthr r·nclul 
1900, 1905 and 1994 \\85 10.11.11.0 and 7.-f 
nutonrt•rs ptr 100 rt&ldt•nts In \lubilt• 
) terns' scrvlrt' nreu. 

fMtwe.tl ._.. lrllc'l'!llnlt• nr•t11urt. 
111'1'1''~ rtl cnues hii'I'CIISI'd In l ll!l6 a111i IIJO~ 

dnr largely to incrca.sts In dt•mand for 

RCC'I'SS services b) lnh'rt'xrhnn~e c·orric·"'· 
Growth In rcvenurs rn11n r·nd U'lt'r drur,u·'· 
ollribtllable to an lnc·n•a5l1111 oc~'t''-' lhll' 
llaw, 11lsc1 c•ontrihult·d tutlll' 1111 n•l.tl>l'' In 
huth )1'111'1!. et rotc rt:•duc'llons undt·r l111• 
FCC's re1ised pril'4' C'IIJl iJian. 11hldt 11 n• 

c•ITt'11h t• \n~tu'l I. 190'1. panlall} ofTsc•l 

the·~" h1r·n·n"'' h} UIJJlnnlrnalt·l~ Stl'lln 
l~tth 1096 111111 IIJIJ'i. 

lrtlrll,llth' llt'hl url. lll't'l''~ n•1 t'nlll'~ 
lnt·rt·n ... ·d In IIIUOnnfl 190'1 dut• primnril} tu 
hlt'f'l'll\i'' In drtnnnd. mdudlllj(U'ltl!t' b~ 
nlll'ntnth t• lnlrocl. \1'-\ lull c·nrric·"'· 

~· a.vto. l'l'lt'nlll'\ 
inr,..,il"'lttn 191)6 duo· prind pnll) It) ftl'(JI\Ih 

in \lullllt• S}~tt•ms' 11 ln•h·~s n·~t·nut•s lnc·lud­
injllnll'rl XI'<\ \l'rl kt• lhnt bc•jUul In Fc·brunl) 
1996, and tlu· lrwlu.,ion 111 lfl!l'lur lht• 
Tl'lrl>hurw CutnJ)Qn~ ·, inlmi. \T \ toll pool 

't·Ukmt•nl flit~ nit' II" nml rtn-n.ml' fur mh' 
n·duc'lftttl' n·lutlrrl(tu nn IIJIJH•nll'd 11192 rolt' 

urdt•r lu Ot.lnhmnn. '11u· ~t·ll h·nwrlt ur lht• 
IIJIJM'Ill\ In Ot1ulwr tll!l'\ t•llmiuuh·cltht• nc'l'll 
111 ntrtlhtm· lht'" ' ltl'<'rtlltl,. ~h,..•nt lltt•s.• 

Uf(T\tnl' 111111 -.·llkllll'lllS, lhl' Tl'ii'Jlhnnr 

ContJlo1n~ \ luii1H11,tam't' .,..n in• n'l rnnr~ 111 
1000 11 onlrl holt' dc·cn•nw!l ~li~thll} 1h11' tu 
llw l'lltlllunln!( hnlllu1ur prln· t'flln Jwlithul 
fnnn nlh•mnllw lrrlral-~'f.\ toll 1'11rri1·rs. 
Cornpt·IIIIOII hod h·'~ impm1un rnr~\ll~r 
wlnmt" In 1000 dw• tu 1111' Tc•lc-Jihunr· 
Cnmpan} \ dt'JIItt~ 1111'111 nntl llnllllfltlllll or 
upllunalilllll' dbluuc'l' t•nlllnf( plun,, 11 hirh 
l(f'tll'rnlly n·~ulllrt hlj!lll'r nu·~\lll(t' 1 uluull's 

but lullt'r llll'rtllft' n'H'IIUI' IH'r 1111'\\lll(t'. 
1111• nw~•fll(l' 1 ulunrr· tn•11d I' 11111 t'lpt't1t'tl 
lu mnthtlll', IM•t'OII'I' lht• 11'1t•phunr· 
C:ttlliJIIIIII pln11' lu c·ntfJhU\I/.t' pmmulfon~ nr 
,.,,h•ndt·d nn•u lnt·al st'rl it't' plan.,. Lon![· 

d~ton<'t' 111'1'\ 11'1' n·1 I'll liP~ lit-f•rt•oSt'd In 190t 
n>Ot•t11njlt'IIIIIJII'tlthtrt ·n·lult·d dt•t·n ·li"'S In 



r 
n-sidentlal messaj!t' \Oiumrs and tht' Impact 
or optional rnllinft pions und rxh•nded lln'll 
st•rvkr plnn~. 

.,.._tcwy ........... 1'1' \'t'lllii'S 
dt•t'l'\'!1'1("11 in 1996 11\ iiiiTI'R'I'il ~riiO\\ 
pn,a'' n·wnui'S from South\\ I'~ I I'm IWII 
h•llo\\ Pa~rs. lnr. \\l'n' mono th11n oiTsf'l b~ 

thr drM1'115C' "''ullin~t from till' Jonuo~ 
I 000 snit• of SOC's publl~hlnjtt'Un tntt'" for 
(:TE Ctorporutlon'• •t•rvll'f' nN•M tu GTE 
l>lrct•torlrs. ~:Xdudinl( llll' Impact of this 
~alt•. rcH'IlUt'S lnm·n<>c'<l 6.7% In 1996. 
1\t•\rnut·~ In 19!1' \\1'1'1' n-Inth t·l~ 

undlllllflt'd fmm I 00-'. n •Ot•r·tlltl( llw lntJI!I!'I 
of hwrt·n'it>clt'OIIIJH'tillnn. 
Ot~ llJ)('rttthtlll'l'll'llllt'' in IU!HI 

.mtl 11191 n •Ot•t1 tht· iru·n ·n,t·tl dt•numd 
for tht• To·lc•phmll' Cnmpan~ ·,nun· 

l'l'lllllnh·tl wn k t'' nmlvmdtH'I'. ll lf'lndinll 
C:ullt•r lllt'IJUIJllllt'nl, l'lllllplltc'r 111'1\\llfl.. 

' ' 'n it't''· l~lfltrot1 lll'llj(Minllnlnjt 11nd 
\ hlc•tH'tlllft•n·twlnjl -.·n kt''· Till' 1111'1'1'3"' 
In l llll'i \Ill~ oiT•t•l h) tht• clt•t·n·;tw 111 
t'ljnlptnt'lll 'Rh'S 1'1'\1'11111'' Ill \luhilt­
:\~'"'Ill,, n·,nllln~t prhnunl~ fmm tkdlnmj! 

t'II IIIIHill'lll Jlfll 'l''• 

~..., tntn Total Opt'rnlin~t t'\111'11'<'~ ttwn·nwtl $709, or 7. t"., , tn I!J96nnd 

$61~. or 6.9%, in IIIII~. Components or tOIIIIIIJll'rlllllljt t'\lll'n"''· llll'lurlhlll lll'l'l 'c•nllljtl' 

rhnn~t·s from th1· prior )l'n r. nn· ns fnllo\1•: 

.... 
Cost oC MMOH Mid PlodUCU • 4,115 
Sdlono oenenl Mid lllmlniSIIIINt , ,.7 
Otcutca~tlon n amcK1Jnllon 7.741 

$11,341 

Ooet of ... _.ote 8ft~~,...._.. 
hu·rt·a•l·d In 111116 dur· In lnt•n-mw ntlhr 
'li·h·phon .. C:omr•nn) fur nrtworli t•xpnnslon 
ond mnintrnanc't·. rrn r•ln)rc· C'lllllflt'nSIItlon 

and drmand-n-ln tl'd lnrrro~rs. primarily 
lnm•ast·~ in 5\l ilrhlrtjt S)~lrm sonwnno 
llc't·n~c· ft•t•s. Otllt'r hll'n'II\4'Ain 11100 n•lntc•d 
prirtl'i1Jnll~ to ~tnmlh 111 \lobllt•. ~sh·m~. 

hnllurly. In lll9~. t'\pt'n\l's lnrrraSt>d 
prlmarll~· due In lnt·n·ast'~ nt thr Ti'lrphorw 
Com pan) for nrh1ork t•xpnn~lun nnd mnln­
u·nnnrr. c•mplo~rt• c'flmprnsnlfon. und 
dt•rnnnd-rt•latrd lnrrrnM"s for t•nhnnc't'd 
srn 11'1'5. Thc•St> inrrrn~·s \\l'n• mostly oiTM'I 

Ly dc·c-n•o.sed switrhln~t systrm sonl\111'1' 
lkt•nM' fi'C's at tht' Trlrphnnr C:ompan). 
dc•t·n•a<~t•d t•<rulpmt>nl I'II~U nl \lubilr 
S~ 6h'lllll and thr nbSI'O!'\' of l'lflt'IIS('S 115MI­

MRII'<I witJl SHC'~ Unltrd 1\ lnj!dom t"n bl r 
trlr•\'lsiun oprmlions (dlst·us~t·d In Ollll'r 
Hu~inr~~ \lnttr·r~). 

....... 0.. ......... ~ 

t'XJll'fiSI'~ inn'l'a54'<11n I 096 and l ll9~ 

prhnarll~ due to ~ro\\lh -rrlatt'd lnrrraSI"s 
111 \lubllr S)strmsftnd thr Trlrphonr 
C:umpon~ lorludirlll hu·n-nws In opt•rn11n~t 

Perun1 Chino• 
1ttln. 1119>\V$ 

1995 1994 Itt& 1094 

$3806 SJH7 ... ,. 16 ... 
3~7 H?~ 15 IJ 4 

'110 7038 u H 

S<J 633 S<J 010 7.411. 69'>. 

ln\t''· 1\ hlr h nwhulc· thc• Tt>\n' 
lnrm~tnu1un· Fuflfl n'w"nu·nt\, o·mtlmo1-

t•d wn it~·~. l ' llljllll~ 1'1' I'IIIIIJII'Ihlllillll, lith 1'1'• 
11~1111( lllld llfll'llllt•l'lihlt•\. Tht• hll'rt'U\1' ill 
1119~ \\lf' nlsft ltllrihulnhlc• 111 thc• $ llll 
l'llllrj(l' rur 111\l\ il''lll lllh•tl \\ ilh lh t• \lnctc· 
jl)c· ll'nhJ!nnwnt flj"·u"t•tlln Othc•r 
1\u•int•'-' \fllllc•r-. 
~ ............ ._..lut._ 

lnc-n·n~l'll ju 1900 nrul 1119~ du•· primurll~ tu 
jll'll\\ lh 111 plant lt•H•I• nutll'ltnnjlc•s in plunt 
l'IIIIIJIU'ilinn, flrllllllrih Ill \lnflift• S~ '11'111\ 

111111 tilt• Tt•h•Jlhllnt' C:.t111JIIIn~ . Till' hll"rt'll"' 

In 1119~ niStt n•01•c•h tht· c·rfl·c1 nr n-~tulntu~ 
dt•Jin'MBIIOII 1'1'111'1'\l't'tjllion nlth t• 
Tc•lt•phtllll' Cumfklll\ . 

tM-tt •~ tlt•c·n·ll \t'tl $ 1,,ur 
li.1·~ •. 111 1!196 dut• In lll\\l'r lnlt·n·~t rntt·• 
1111 ~hurt ·l t'rTII dt•ht. hJ\\t•r huljt· lt•nn tit-hi 
lt·H·I~. nntlt·apilnliwllun ul hlh'n''' tl urhtl( 
t•unstnu11un n•ftuln·d le~ lht• ,n,,,,utinuann· 
nf I'I'IUII8tll~ IIC'('IIllrtlhlj! in the• thinltlllllr· 
lrr nf 1911~. I ndt•r rrl(ulaltt~ al't'Utullilll!. 
lht• Trlrphmlt' C:utniiRII) lm~mntt·tl fur a 
c•npilnlit.lltlnnuf hut It htlo'l'l''' 111111 c•ttllth 
111•1~ dunnjl pt•ncHJ, ctf t'Wt•1rut11un n• 

...... ..... .. 
tiiOIWa"' - •1 

.. 
ft 

u ..... 

""'"'" --
lund ~n tn mYIIUt 
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Man-ment's Discussion and Analys4lontinuerl 
Dolon ~~~- .... ,. """-

otltrr lncomr. lnlerest expense locreased 
$55, or 7.5%,1n 1995 due primarily to an 
lm·rea~ In thr 1\'erage amount or debt oul· 
standing lo finance 8f0wth and acquWtlons 
II MobUr S)Mei'U. lnteresl expense ror 
1905 a1ao reflecu debt Issued for acqul!l· 
lions In france and Chile. 
~ ......... _ .. ~ 

Increased S881n IQ96 and decreased $671n 
1995. The IQ96locrease reflects increased 
Income from TeiHonos de M~x:lco, S.A .. de 
C.V. (Telmex), Me.dco's natlonal telecom· 
munlcallons company, due to the relative 
Slablllultion Of the peso, net saJns on lntl'r· 
national affiliate lransactlons and Improved 
rea11lts from SBC'a Investment in French 
cellular operations. Results for 1995 lnr ludr 
loaaes on SOC's Unlled Kingdom cable tele­
vision operations. wblch were accounced 
for under the rqulty method prior lo 
October I Q95, and exchange losses on the 
non-peao denomlnaled debe of Telmex. 
Results ror 1996 and 1995 also reflect reduc· 
tions In the translaled amount or U.S. dollar 
earnings fl'om Telm~x's c-.erallons. 
Opcrntlon11l growth at Telmcx In both yron 
10mrwhnl ofT&eta the&e decllnrs. Thr t 99~ 
decrease lJ also attributable to SBC'a ln,·e I· 
menlln French cellular operatlons. 

SBC'1 fulure eamlnJs from Telmex will 
continue to be 5eJUllh-e to changes in the 
''alue of the peao. SBC's ln,·~enl In 
Telmex has been recorded under U.S. gener­
ally aooepled accounting prind ples (GAAP). 
which rxclude Inflation adJustments 110d 
Include adJustmrnts for the purcha.5<' 
method or accounting. n g!JmL•IS j,, 1997, 
SBC will use the U.S. dollar, Instead of lhe 
peso, as the functional currency for Its 
lnvestmenl In Trln1ex due 10 the Mexic-an 
ft\momy IM!romlng highly lnflatlonary as 
defined by OAAP. Eaminp In 1997 will 
reflec:t SBC'a reduced ownenhip percentage 
In Telmex as dlscwsed In Note 5 to the 
financial alalemrnta. Titese changes an­
eaclt expected lo have a sll8hlly neptlvc 
Impact on cqully In net Income from Telm .. x. 

OtMr ._ ca..-..1 - N.t In 
1995, SIIC recognlr-td 11 gain from the nwrg· 
t•r of SIIC'.t~ I Jnltrd Kingdom cable ll•lr'1~1on 
operollons lrllo TeleWrsl (M'e Noll' l.llo Jtc· 

financial statements). Titr gain waa some· 
what ofT~t by rxpenses as5()('1atrd " i th thr 
rennan rln~ or l on~·lrnn drol b) lhr 
Telrphonr Com pan) (~1' :-;otr 6 tn 1111' 
financial slllll'ml'nts). 

,......, •- ,.JI u peiUt' lnC'ITa~ 

$255, or 28. ~ '-.ln 1906 and $140, or 20.5%. 
In I Q95, primaril~ dur to hlshrr lnroml' 
btfore Income lUI''- The ellmlnatlon of 
u cess defrn-ed tues and the reduction In 
the amonlullon of lnve tment tax credits 
reaultlns from the disconllnuanre or resula­
lory arcounllng. tiS deKribed In Note 2 to 
the financial statements, also contributed to 
the Increases In both yean. 

IIJrtr_,..-y Lou In 1911.5, SBC 
rt>rordrd an C'Xtraornlnar .• !'JM of $2.8 bll· 
lion from lhC' diM'Ontlnuant'C' of rt>gulatory 
accounting. The loss Included a redul'tlon In 
the net raming vaJu~ of telephone plant 
partially olr~t by the elimination or nrl rei!· 
ulalory liabilities of lhe Telephone Company 
(see Note 2 to tht· financial slalements). 

~ llftWitOfM1Mftt llft4 1Mftde 
.. ltle 114 ... ,_. •• 

~efY &nlf'.oOtwu..m Thr 
Telrphonc Compan)'s lrlrrommunkallun~ 

oprrations an subjt'CIIo rrsulallon b) earh 
of the n,·e &tales In "hlch It operah:a for 
lntrUlllle tel"\ Ires and by the FCC for lnu•r· 
stair 11'1"\iCl'a. Through thr rod or I P96. the 
Telephone Com pan) opera It'd under inctn· 
ti\·e resulatlon or price caps for\ arious ~r­

\1cts provided by the Trlt'phonr Company . 
In earl) 1997. Arkansas ennC'Ird h•gblallon 
establbhlng htc't'nlh1' rt'@Ultlllun for rlet·l· 
lng companies, repleclns 11 srlllcrncnl 
which had expired on December ll. 1006. 
Under prire cap regulation. tlw Trlrphunr 
Company 15 pcnnllltd lu ratahllah and mod· 
II)' prlt't"a. nol lo en•tl'd thr prirr tapa. sub· 
Ject lo expedllrd approval by the governing 
J11risdlctlon. l'rlcea for 10me ocher 5<'1"\ires 
nol aprciflrnll) 1'0\'l'l't'd by priC'(• r npJ Ol't' 

also eubJt><·llu rr,.ulalol') oppnl\111. 
Tlu· alah·& sri lnlraslalr price caps for 

various prrio<ls, dePfndlns upon lhr stal l'. 
Prirr raps sri hy lhr ~'CC &l't' adJusled 
onnuolly fur lnflnllon. a pmdu11lvlly uiTSI'I 
1111d rt•r1aln olht•r r hlllfl1'8 In l 'ush . 
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The productivit) offset Is a llx~d percentag~ 
used to reduct prirt' raps and Is d~slsned to 
rnrourogc lncrcnsctl prorlucth11)'. 

Under the original FCC plan adopted In 
1991, the Telephone Company applied a 
producti\ity offset or 5.5%, with sharing at 
various rates or return on Investment. Till' 
FCC ndopted re\ised price cap rules effec­
tIn~ August I. 199S. The new rules allowed 
o cl1olce of three new productivity offsets, 
two of which provide for R sharing or proRt.. 
\vith consumers ahovr certain earnings 
lt-n•ls. TI1e Telephonr Company eleded a 
5.5% producti,i ty offSt>t \vlth no sharing. 

The re\istd FCC price cap plan was 
Intended to be an Interim plan that would 
be re\ist'd in 1996. JIO\\ 1'\'er. \vlth the pu­
sage of the Telecommunications ACl of 1006 
(thr Telecom Act). the FCC Is conducting 
further proceedings to address various pric­
ing and productivity issues, and is perfonn­
lng a broader revie\\ of price cap ~tior. 
In a competitive environmenL AddltlonaUy, 
the FCC \\iU also examJne unlveraal senice 
and access charge rules during 1997. The 
Trlecom ,o\t'l and FCC actions taken to 
lmplcnwnt pro,isloru or tJu~ Telecom Act 
nrc discussed further under the heading 
·com petition." 

f'olloning Is a summary of significant 
state regulatory developments .. 

Texu The Public Utility Regulatory Act, 
\\hirh became effective In May 1995 
(P RA), allows the 
Tt•h•J•Imnr Company 11 11d 
ulht•r I AJrul 
Exchange Carriers 
(I.ECs) to elect to 
mo\e from rate or 
rt'tum regulatlon to price 
re~tulation "1.:1 elimlnotlon 
or eamlngs sharing. In September 
1095. the Telephone Company notified the 
Texas Public Utility Commission (TPUC) 
thol it l'll'ctcd ln«'nll\'(• regulation under 
lht• new law. Baslr local sen1oe rates are 
t·appl'd at existins le\'fb for four years fol­
Io'' in~t the elmlon. Thr TJ>UC Is prohlbltrd 
fnnn n·dnrinf! S\\ ilrhl'd III'Ct'll! rates 
c·horjwd b) l . .ECs to lnterexchange carriers 
fur tlw four-year elcrilon period. 

I J-:Cs electing prlrt' rt'pllntlon .nwt 
rom mil to nt'twork and Infrastructure 
lntpl'61"ement goalJ. Including t•rpam!on of 
digital 5\vitchlng and od,·anced hlgh·spe.-d 
services to qualifying publlr Institutions. 
surh as S('hoob. llbrarlts and ho:spllllls. 
requt sting the St'l'\1rt's. Pul\A al~ e~tab­
llsh~ an Infrastructure grant fund for UM 

by publlr Institutions In uppadlng thrlr 
communlcatlons and computer tedmoln!Q. 
PURA pro' idrd foro tutnl fund aiiSt'ssmrnt 
or Sl50 annually on alltelecommunlratlons 
providers in Texas for a ten-year period. 

half of which would be paid by the cellular 
and wtrrless lndustl'). Thr pro,islons 
utabltshlng different assessment ra tes for 
landllne and cellular and \\ireless sen1re 
prol'lders were rull'd uncon tlluUonal 
under the Texns constitution In Jnnuory 
1996, and the lower rate was ordered to bt• 
applied to hoth catt>gorlea or senice 
providers, resultlng In less than aS I~ 
annual assessment. Ba.sl"d on thl& ordtr. 
SBC's total annual payment Is t'Stlrnatrrlto 
be approximately Sl5 to S4S. The 1997 
Texas leglslatlvr session Is considering this 
Issue " ' th the goal or rcatorlng the assess­
ment to Its orlglnol $150 onnual nmount. 
As a reaull, SBC's annual payment 
could Increase. 

PURA establishes local exdtartge com­
petition by allowing other companies who 
desire to pFmide l()('alrxrhan~t M"n1N'a lu 
apply for rertlnratlon b) lht• Tl'l C, subl~t1 
to t-ertAin build-out re<tul.remif'flts, reSIIIe 
restrictions and rn lnhnurn scnice require· 
ments. PURA provides that the Telephone 
Company willrrma!.a thr dt•fault t•anier 
of•t plus•tntraLATA tolllmffir un tll all 
l.ECs are allowed to carr) lnterLATA 
long-distance. 

In 1996, MCI Communlratloru 
Corporation (MCI) and AT&T Corp. (AT&T) 
sued the stale ofTt>xns, oll~glng thnt PUI\A 
violates the Texa.s state constitution, claim­
Ing PURA establishes antlrompl'tllh'l' bani­
en dellsned to preH•nt \ICI, AT&T and 
Sprint Corporollon (Spr1nl) rrum pro\idlntc 
local lt'rvlrt's \viU1In Texas. BC Is unable 
to predict the outcome or thl! proceeding. 

"-U... ,.,_, 
Tr .raJ nrrountJ jur 
llltJr(r tiro thm1J 
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Manement's Discussion and Atwlys- ontinu('d 
OGIM111-- .... -·-
During 1996. thr TP! 'C uppn,wd I Itt· nppll· 
calion ofSprinC tu bt• j!mniNin t'i'l1inc·nlt•nf 
aulhorily to prnvldl> loc·nl ~1'1'\'ic ·c•, \\llil'illiC 
lhe build·lllll rtoquln•m•·nl' 'iH'dOc•cluutll'r 
Slllll' lnw fnr fndlilir•s-hnsc·d cwttnc·llh'' elf 
aulhorily. AT&T nnd 'ICI hn\1' "''" 11h•cl 
petilions with 1 ht• FCC ar~tulnj!lht· build· 
out requirernen ls should br pn·c·mplt•d: 
they h11ve o.lso requt>sll•d Tl'l 'C 1(1'11111 lhc•m 
similar lreatme nl ns Sprint. TPtrC hn~ also 
requested llll' FCC issu .. nn c'lflt'ditc·ll 
ruling on whrlht•r PLIRo\'~ huiltl -uul n·cprln·· 
ments llrt' lowruturull-r th t· Tc·lc-rnm \d. 

Mort• limn 80 nppll•·nlinn~ 111 prm11flo 
t'Ulllfll' litlvr IO<"al St' l'\ lt'V c~·l1int·nllnn hn,·r 
been approvc•d by lhr TPUC. \\ilh U\1'1' W 
more appliralions fJt' llrlinll npftnii'OI. A~ n 
resull, Lhe ·li>lrJlhnlll' Coml>nn~ t·lpc•t·h 
rompctlllnn In ronlinuc• tu dr1·r tnp fur ltwnl 
sef'\•ice, bul llw Spt'<iOr Onmwlnl I IIIJllll 'l~ nf 
this compellllon t·nrmnl lit• l'f'll$unnhl~ t•sli­
mated until all requlrccl tnriiT Olinp:.~ nn· 
approved by the Tf'l'C fur lh1· Tc•lt•phnrw 
Company r.nd othl'r rompanlc·s ln ll·ndln~t ln 

pro\1de lor111 5('1'\'lt't'. 
Weeowt Durinjl 1996. llu• 1119'i Cufto 

Counly Ci rt"uil Coul1 ndlnp: \1 hh'h 
ovrrtumcd thr Auj!USI 1004 s!'llftouwnl 
agrt'rml'nl reor hrtl ornunjl lht' 'lrll'phnnc· 

Compnny, lhr 'llssouri 
Publlt· Sl'l"'if·c· CommiMiun 

(MPSC) nnclthc• Offit•t• nf 
Public· Counsc·l (OP<:) 
wn.~ uphc•lcl on 
appt•/11. ·nil' prnt·lknl 

r 1Tc>c1nr I hi~ dt•t·l~inn '' 
to rlimlnntr lht• prnspt'C'IIn· ••ummilnu•nl' 
umlrr lhr st•lllt•llll' lll ngn·t•rm•nl. lndurllnp: 
n r111e re1iew moralorium nnd t'll flilal 
inve&lmenl rommilmrrll~. Thr dt<l~wn hn~ 
no irnmwiolt• impar tnn llw Trlc•phnnt· 
Company'8 rurrrnl mll•s bt•t'/111>11' llu·~ \\ c•n• 
UJlprtwed by llw MPSC In srpnrnlt• pnwt•f'fl · 
ings, which we.n.· nolapprnlrd. 

01tw- On Ortohrr lO. lllil~. lht· 
Oklahoma Corpomlion Cnn1mi~siun (I II :1:1 
nppntll'fl n ~l'lllc•tut•nl lhnl rr~ulwcltJ<•nclhljt 
l'lllll111flflt'lll~ or ll 11191 ntlt• unh•r. l llldt•r 
lhe lt>nns of I he !WIIIr menl tlw 1Nt·phunt• 
Company paid a rash St'll lr rnc•nl or S 171llu 
busine~ and l'f•Aidc•nllnl r11~1umc·n.. nc11 l 

u1Tt•n ·l1 di 'l''l'llll~ will! 11 rr·lnll ' nluc· ur $.!61l 
'•wt•t·l1nin To•lt·pluuu• Curnpnn~· M ' l"\ u·rs. 
Pre·' iun'l~ unkn•d rnl!· n•thu11un~ ur S UlO 

"''"' hl\\rn·cllu 

SIH ... r" ""'" 
S'i7 hfld ltln·ml~ 

lwt•n uuph·nwuh·d. Tht· 
~c·tt h·mrnlltllmH•d tht• 
n•nmininf! S17 in mh· n·t1UI1iun:. 
to b t• dt•fc•m •d. with nppnulmott·l~· S!J 
ht•(•umlnll•·fft•t1iw in I Qfl(i nntllht• n•mnnt · 
th•r tlnnllj[ l!lll7. Tlw -.·nh•ntt•nl nl" ' pn•-
' !tk~ lhnl 1111 u\l •n•unllnf!' nunplnntl <'1111 ht• 

Olt·d Rj!nh~>l lht• Tt·lt•phlllll' C:mnpnn~ nnlll 
Janun~· I. I IIllA. 'llw Tl'lt•phun•· Cntllfltlll~ 
lll'jlllnl111'ntilllt rur thl' urrh·r In 1991. 111111 

lhf• M'llh·1nc•n1und n~'itK'lllh•d t'tlSI' h111ti 
b<•t•n rull~ nn·nwd {1\ nr I hi' t•nd .. r lht• lhlrd 
QIUII1t·r ur I !HI~. 

~ Curnpl'llllllll t'll llllllll<' ' lu 
I'Xpnnd In llw ll'l•·•·ummullit'ulinn' lmlu ~ · 
1~ . l ..c•~tislnlilulnntl n•j[nlnllun hnH• 
lrWI'I'II~(·d 1111' 0Jif)UI11lllil h-~ rnr llllf•mlllf\'1' 
~t· nll-.· pl'tl\ idt·~ niTt•rinf! h•h·t·umnumlt·a· 
!Inns !It' I"\ ic•t·~. T•••·hnulnj!knl nth nltt'•·~ 

hnYI' t'XJIUIIIIt •tllht• I~ Jll'~ IIIHIIIM'' ur 'I' I'· 

\ 'h'l'\ nnd pruchwl~ n\nilrthh•. \<'l'tlnlin,lfl~ . 

SI\C fnt'i'~ lncn'll'illlt t'lllllfJt•llllml in •lf(nln · 
can I JHII1iuns ur 11, lut,lut•.~s. 

DoMHtlc On l-'rbn1o~ II. IQ!HI. lhr 
Tl'lt•l'fllll At1 "n, t'IHII1t'fl lnlu tal\, Tht• 
'IHc•t'flrn o\1•1 j, inlt •mh·c.lltc ndcln•1•$ 1 nriou~ 
nsi)('C'Ill ur mmpt•llllun \\llhm. nne! n·p:uh11 iun 
of, lht• lt•ftommnlunh•nl iun~ imfu,l~. Tht• 
'l'rlt'IWII <\<'1 fll'll\ hit·' lhnl nil ~""l · t 'll lll'l:nwul 

c' lflllflll111r 111'11\ I lit•\ 11h11'11 \\l'l'l' ~UhJI'I'IIII 

I he• t'flll!lt'lll !lc••·n•t'. n·f!·m·clln 11' 1111' 
'>hildineallun or ~inn! Jucl,rmc·nl (\IFJ). 
i~surd nllhr llnw nr AT&'I"~ dh t·~tilun· uf 
lhr· 1\t•p:iunnlllultlirllt Cwnfllllllc•s (IIIII:') nn· 
m"' ~nhic·rl lullw fl"" I~""" ur llw Tt•:t·c~un 
o\t1. o\mnnjt: ulht•r I hi lilt'· lhC' T••lt·t~llll \~·1 

uls.cc dtoO!ws mndil iun~ SIIC 11111~1 nHIIJII ,I 
\\ llh IH'fnn· l)l'injl f1<'111lilh'llltlnlfl·r 
inll'l'l. \To\ lolljl·tll•lnm••• ••·n ~~~· 1\llllhlllll' 
11\l··~lnh• nn·11 nml n lnhlb h•·• " '11 11111 lt·nns 
nne! t~uullllnu~ lrlh'llflrd 111 pncllHII t' nllliJ)('Ii· 
linn for llw 'IHI'phmu· Cnmpnn~ ·, lnc ·nl 
t•\dtnllflt' "'1"\kc·~. l tttlt·r 11'1111' .. r 1!11· 
Tl'lc·c~nn o\c1 . SIIC 11111~ hllllll'tlinh·l~ lllfl'l' 
inh'ri.'\'J',\ lunj!-tlilllnru~· cculsitlt• llu· n, , .. 
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state· area and 01er Its wireless networt both 
lnsidc• nnd nulsirh• thr fiH··~Ialr nn•n. B.-fun· 
lu·ln~t pt•r1n lth·d loulft•l' illllllihll' iult'rLA'IA 
luntt·dl!illuwe :wnkt• In on) stalt• 11ithin Lhr 
Tt'lrphorw Com pan) 's fh e-state repon. SBC 
must appl~· for and obtain statt·· pa'iflc 
uppna1al from lht• FCC. Titr FCCs appro11ll, 
11hich imoht'!i ronsultallon \\ lth the lmited 
Stnlt•s l>epartnlt'lll or Ju~lkt'. m.rulre.s fOIUr· 
able drlenn lnnllon.s thnl the Telephoue 
Cornpnny hn,. f'uh•l'('{l inh1 inll'rt'Onnct'llon 
n~tn•t•mr·ltl(") thnt sutlsl) u 14-pcJint "t~lmpc·l · 

ith t' l'llt'd.lbt" 11 lth pn•domlnnnll) fadlltll'S 
ba5t"tl runier(s) lhnl M'n• n•sldenlial and 
husinr:.' c-u51omrrs ur. alit nrath·ety,lhntlhr 
T••lt•phmw Compan) ha' a Mnlt•meol of 
It· nus and t-ondilions dft•t1tH• In that &tote 
undt·r \\ hit·lt it oiTt•rs lltt' "t•ompellllvc ched•· 
lht" ilt•ms. Tire FCC muslnlso make fnvor­
ohlr publir ·inlrre51 nnd ~lnll1urnl scpnrnllon 
d!'lr·nninnlions. ·nrc• Tt·h·c·trrn Ac1 dii'('(1Cd 
till' FCC tu establish nrlc·s and regulations to 
implruwnt thr Tt•II'<'Om Ac1. nnd to pnoempl 
~pt>Mfit· state la11 pro1 lslon~ wrder l't.'rtalu 
l'irt'UIII<IIUil't'~. ·nit' ' fiolt·t~llll t\t1 1100 11110115 
1\IJC, hJ pnnldt• t·nhlt• M'n lt"t•s tl\ er Lht•lr 
omn lt<'lllorl.~. hrll SJ•L'IIIrnlt~t on RIICs 
llt'tjulrin~ int~n·sts In t•nbh• telt•vlslon opern· 
lluns in thrLr trh•phont• M•rviC't.' arras. 

In April 1996. thc· luitc•d Stall•s Distrit1 
Court fur th<' lli--uit1 of Columbia lssut-d Its 
Opinion and Ordrr lt·nninatln~: the MF'J and 
di,missinlf ali JWndinjl motions rrlottod to the· 
\IFJ as moot. TI1I.s rulinJ1l'ITI'<.till'l) rndcd 
I} )t'Br.l uf IUIC rt'l(ulolion unrh-r tJte MJo'J. 

In August 1900. thr FCC bsued rules by 
\I hi(·la t•ompl'lilors t•ouhJ t'Onnt~l with 
I.ECs' nel\1 orl.s. indudln~t I hoSt· of the 
Tt•lc·phonr Compan). Arnon~t otht•r thinp. 
lltr· nrlt·' nddl't'sst·d unbundlllljt or 111'1\\CJrl. 
r·h'mrn L~. pridn~t for lntrn'l>nnl'<'llon and 
unbundled elt•mrnts (Priclnjt l1ro\isions). 
nnd rt•sah• of network Sl·rvit't'S. The FCC 
rulr·s ll'l'rt' "'llllt'alrd b) nnmt•rtJIIS pnrtlt•s. 
lrtdmlin,: SBC. otht·r I.EC~. 1 oriuu~ stu It• 
rt•f!ulntnl') c·omntls~lrm~ ond tltt• \otionul 
o\\llodation ur RejtulaiOI') l IIIII) 
Commissiont·rs. 

On Ot·toht•r 1~. 11100.1111' lnltt·d Slott•, 
Cuu11 uf <\ppc·nh lur lilt• El~hlh Cln1Jil 
(Ei~thlh Cirnnl) i'oSIII'tl nn onlt·r to Slll) thr 

FCC's Pri!'inj[ Pn11 I,Jrur~ nnd It~ n1h•' 1 ·•·r· 
tnlllhr~t Ill'\\ t•utrlllll' In •pJtok 01111 dttKI'<'. 
umon(C tht· il'nn~ and <~mdlllun~ of 
Olllli'OI t•d lntt·n·unnt•t1luu ntrrt•t•mcnls. Tht• 
&Ill) pro1 ides that it 11 llln•molnlneffrr1 
11 hllc Uu: Eij[hlh CtmJil ron~ltlr•rs thl' 
1alldit) or thr· rult-~. Otlwr pnll isions or 
rult•s udopted ~~~ lht• FCC to lmplemrntlhr 
Trlt•Nm At1 rt•moln in t·fft·c1. 

·nu· t•fft•t1S of lht• FCC nrlt·s on:· dt·pc·n· 
dt•nt orr 1111111~ f'ut·ln~ lnl'iurlhtjt. but nul lim· 
llt•d to: lht• ultimntc· n •MJiullon ofthe• Jll'lld· 
lnf! oppeals: thr numht·r and no tun· of <·urn· 
pt•titors rt>CJ ut·~thtl( lnlt•rt'OIIIH'C11on. 
unbundllnfl or n·Mrh': and tht• n ·Mllts err tlw 
~>lnlt• n•~tulolul') mmnri\,luns' n·1ic·11 oml 
handling or rt'llltt'd lll!tllt•~ II llhln lhtir 
Jurisdlt'llons. Am•rdlnfi!l). SUC I& nol nhlr lu 
RS:I4:Sl\ tho• lmpru·tuf llw fCC rules. 

Hct•t•nll~ t'lllll'lt·d and flt'lldln~t stolt• 11111~ 
und ""'l'ulallons nl'oll nllu\\ hwreosrd rom· 
pt>tlllon for localt·~t·htHtfi!t' M'n it'C·s. 
Com pan it's 11 lshlnJt to pnr1 ide• rompt>llth r 
IU('III5(•nlrt• hall' Oh•d lllllllt'nJtr~ UJIJIIIr·n· 
tlon11 11 llh sinh' t~llllllti"lun\ lltnJUjthrrul 
1111• Tt•h•tJhum· <.:un1p1111~ ·~ fliC'·slnlt• an·n. 
und lilt' <'OIIIIIllsslun~ uf t•nt·h slnte ha1·c· 
bt·~un appn11 In!( tlu•st• uppllt'lltlons. ndc•r 
tht•1'tolt•t·um At•t, t11111panit•' 'l't•kln~t tu 
ln lt'rt'Onm•t1 tu tlw 'li·h•phont• CumJ.Nlll) ·~ 
Jlt'l\\orl. and t•AdlniiiW hlC'ol t:nll~ nrw.t 
enter into lntt'rt'Ontu·r·tlun ofi!N'I'ml'nb \\lth 
the 'l'l'lt'phum· C:umpan~. \\ hlrh nrr lhrn 
subjrt11o appro1ul h~ thr· nppmprioh sinh' 
nnnmlsshm. /llumt•J'Iru~ lntt·n'Onm•ttluu 
llj(rt't•nu•nts hun• lll't'll r·nlt•n·d Into and 
nppro1 t'tlln llu· Tdr•tJitonr• Com puny's 
01<·-~talt•nr,.to ..;,., •·ralt'OIIIIJIUIIt·s \\Ito 
h111 t• lu llt·d It> nj(n•r· on nil lntt·n-onnr•t11un 
lt•nn' ho1 ,. Oh'll for nrhllnttlrm lwfore lht• 
~>IOit• t'OmrnlMions. 

In (kto'tx•r 1996, lht• Tl1l C nnnOUO!'t'd 
Its nJiin(l: in a t'trnMtlirlah'd arbltntlion lwar· 
ln~t lll'h\1'1'11 tht• Tt•h·pluuu· Cumpu11~ und 
AT&T. \ICI. \IFS Cmnntullkat lun~ 

Compan~. 1111'. (MFS). T•·lt•purt 
Comnrunlr-allnn' limup. nnd Alltt•riran 
C:onununkulluih ~·n 1,,.,, h11•. The Till C 
appnrwd lnh·nm llllt'rt tnllll•tliun rntt·& lu 
lw t'tlor,u·d h~ tht• Tt·h·phum· CurnJJOn~ o .. 
WCIIII' ('1'111lirl ullll'r lt•nm trf hllt'J'I'OIIIIt'l'· 

• ......... u... 
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Man~ent's Discussion and Analysil'ontin urd 
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tJon bt-1\\cen the partles. Some agn-rments 
contalnln& the arbitrated rates and tenn~ 
have been approved by tbe TPUC. Thr 
Telephone Company also flied rt'\Wd ('tlSl 
support for the eJtablbhmenl or pennanrnl 
nles 11ith the TPUC, wltb an aJiticipaled 
eiTed.lve date or April 1997. The Telephone 
Company has filed sull In stair and federal 
court maintaining thai. for various reasons. 
tile arbitration a" ard Is unlawful. 

In Mluourl, the MPSC Issued orders on 
a coruolldaled arbitration hearing with 
ATtT and MCI and on selt'Cted Items with 
MFS. Among other trnns. the orders t'Slah· 
' IJhed dlscowll ralea for resale or 
Telephone Company aen1ces and prices for 
unbundled networt elements. The 
Telephone Company has ntl'd suil ln f1•drrnl 
court appealing tlte orders as unlawful. 

AJ a resull or the Telecom Art and ron­
fonnlng Interconnection agreement&, the 
Telephone Company expects In 1997 II wJJJ 
experience load exchangr competition 
rrom mulllple providers In ' 'arious markrts. 
SBC lntr,niU 10 l1N' appro•·ed aueeml'nl~ In 
support or Its appUcation to tbe fCC to pro­
vide lnleri..ATA long-distance ~n1cco In the 
Telephone Compan)JS five-stale area. 

The Telephone Company also races 
competition from various local senice 
providers that bypiW the local uchanf!r 
networt. Some or these pro\1ders have buill 
fiber optic •rings" tl1roughou1 large mrlro­
polltan areu to pro,1de transport scni!'fs 
{generally hJsh·speed data) for large busl· 
ness customers and lnterexchange carriers. 
Otl1ers pro,ide hl~h·ulllge ruslomrrs. 
part lrularly larj!l' buslurasea. aJtrmalln• 
telecommunications 1lnU for'"'"" m ;l 

data, such as private network systems. 
shared trnanl sen1ces or private oronch 
exchange (PBX) ayllerns (which arr 
cuslomer-oWlled and provldr lnlemal 
swllcllln8 functions mthout using 
Telephone Company central office ractlllles). 
The extent of the economlr lnccnllvc• to 
bypass tl1e loal r.rc·hangt' nrh\orit detwnds 
upon local exchanf!e prit't'.s, O<'t'f'M char,res. 
regulatory policy and other factors. F.nd user 
c:haJ1ea ordered by the FCC are d~lgntd In 
part to mlll8ftle thr riTI'ft or ~) slrm bypa.~ 

Comrr-tlt lon c'Ontinues to In ten If~ In lltt· 
Telephone , ' om pan) 's intnLo\TA toll mnr· 
krts. Prtnrlpnlrompelllors nn• lntrr· 
l'Xrhanf!l' rorrlrrs. \\ hlrl1 an· osslj~:nl'd 011 

llt't't'S.!! rodt· (t'.fl., "IOXXX") ust-d b) tht·ir 
customrrs to muir lnlnll.o\TA ralls throu11h 
the lnlerexdtangr rarrlrr'~ nrhlflrk, llrHI 
resrllc·rs. I\ hkh sell toll srn·lt·rs obtnlnt•d 111 

bull, ralr&. 
In 199l.thl' fCC adopll'd an onlrr 

aUocatlnf! rndlo spectrum and outlinlnf> 1111' 
de\·elopmrnl of llrt'lut'S for 0 ('\\ llt'r501181 
rommunlcatlons sro .~rt's (PC.<;), PC<; ulllll.t'' 
\\ ll't'I!'\S ll"'c·c·mnmunkation& dl~lal h'{·huol· 
0~ Bill higher ffl'qUCIIC)' 111dJ0 Sptctr\1111 

than c-rlluh1r. IJkr ccllulnr. II Is de ljllled 10 

pen nll arttM to o \'Drirt~ of rommunlrntlun\ 
M'n1cTs re~nlleM or substTiber loc·allon. In 
an FCC auction, "hitl1 roncludrd In Mnrd1 
1995, PCS llccnses wrre awarded In ~ I 

maJor mnrkets. SAC l!l'tlUircd PCS lk erw·s 
In tltr MaJor 'Jrndlng Areas (\IT As) nf 
Mc>mphls. TrnnesS<•e: LJnJc 1\ock. o\run\8.<~: 

and 1\Jbo. Oklahoma. SBC b rum-ntl~ In tlu• 
build out phMI' or I'CS In Thba. OJ..Jahomn. 
During 1996. SBC l"t'('('hrd se\·rral AT&T 
(~Jiular nrl\1oru In Arbm~~s In rxrhnn~tt• 
for SBC's PCS llrensrs In ~lt•rnphl • 
Tt-nntMC'l' and I Jttlr Rock, Arknn.\IIS nnd 
otl1er ronsldrrallon. In an FCC aut11un run· 
cludrd JanUIII) I 997. SBC arquln•d c•IJI,hl 
nddlthmnii'CS lh't•n!>(•s for flask 1\-ndlnfl 
An•a!l (IITA11) Ullllon:• within Its On··sllth• 
oren. snc plans 10 bulld OUI thr nc•\\ UTA.~ a~ 
part or It& slnllrjcy 10 be a full sen ll'f 
lrlrrommunl!·atlons pm,i dt•r. lndudlnll 
lht·~· llt'\\ liT All. SliC \1 IIIIM' ahk luuiTrr 
appmxlmalel) M % of its landllnr local !>('r· 
\iCC' C'U51omers 1\irrlrss &~•nil'f as \II' II. 

Companies p-anted lk t•nws In \ITAs 
nnd BTAs whrrr !\RC olsro pnl\ l dt·~ •t•n "'' 
lndudt• ~ub.sldlarit·, nnd niTIIIolr~ uf AT&T. 
Sprint oml ul11rr 1\JJCs. Tict• de~tn:•t• or <·om 
J.'('lltlon whlc•h SUC "Ill rnn11mh•r rmm JIGS 
vmvlders wJJJ d!•pend liii iiU' lhllhlll nnd 
r th•nl of thr hulld nul of PC!\ M ' f\ h~·~. 

In the• fulurt•. Ill' lllwl~ ti1a1 adtl lllunal 
rompelllors 11111 l'merjlr In thl' lt'lt•rommu· 
nlrallons lndu~ll)'. Cablr lelrmlon c·ompa· 
nlr• nnd rlr11rir ulilll h•• ho\ ,. t'llln'' tlo ll 
lnlrrr&l 111. ur aln•ntl) lilT. pnl\ ldllljl 
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telecommunications senices. As a result or 
recent and prospective mersen and ae<tul · 
sltlons within the Industry, SBC may face 
competition from entities offering both 
cable TV and telephone services in the 
Telephone Company's operallng territor) 
lnterexchange earners have been oertifted 
to provide local service, and a number or 
other major canien hll\"e pubUdy 
announced their intent to provide loca.l ser· 
vice In ceruln markets, some or which are 
In the Telephone Company's ftve-stale area. 

SBC b aggruslvely represenllng II! 
interests regarding competition before 
federal and 51ale regulatory bodies, courts, 
Congress and 51ate lepslatures. SBC will 
continue to e'•aluate the increuiJl&ly com· 
pellti\"C nature or Ita buJincss to develop 
appropriate competitive, legislative and 
regulatory responses . 

............... .., Tetmu wu granted a 
ronces.slon in 1090 ~him expired In AuguSI 
1900. 115 the wle pro\ider or long..cJ.lstance 
services in Mexico. In 19G5, the Mexican 
Senate and Chamber or Deputlea passed 
legblation encompassing a series or rules 
ror the introductJon or competition Into the 
Mexican long-dbtance market previously 
ls.sued by the Mexlca.n Secretary of 
Communication and Transportation. Those 

rules sped fted that there 
would be an unllmlted 

number or long­
dl51ance conces­
sions and that 

Telmex was 
required to provide 

60 Interconnection points by January 1, 
1997, and more than 200 Interconnection 
points by It,;! year 2000. Several large com· 
pelltors have announced thrlr intention to 
n:unpeiC' with Telmex and have nted for 
licenses, Including a Joint venture between 
AT&T and Atra, a Mexican consortlum, and 
A\'antel, S.A., o joint venture between MCI 
and Grupo Flnanclero Banarnex-Acdval, 
\lexlro's larl!cst financial group. Balloting 
ror presubscrlplion or long..cJ.lstance service 
has begun among Telmex's cuJtomers In 
selected areas. 

.,.... ........ ....... 
...,.._ ...,_..... On AJllil I, 1996, 

SBC and Padflr Tel(•sls Grou(l (PAC) Johlll) 
announced a deflnlth•e agn>emenl to mrr~C' 

an SBC sub5ldlary with PAC, In a trarL'II!ctlon 
in whldl each share or PAC common stock 
will be exchanged for 0. n~ of a shalT of SHC 
common stock, subJect to adjustment as 
described In the merser agrtrment baSt'd 
upon an allocation or the roslll, fees and 
expeMeS ond other financial eiTe<'lS lnrum'tl 
or sustained In ronne<tlon 'vllh obtalnlnl( 
state ~ulatory appro,·ab. Ancr the mer,wr. 
PAC wiU be a whoUy-owned subsldill")' of 
SBC. The transacllon Is intended to be 
accounted for as a pooUng or lntC'rT5ts and 
to be a tu·fret' rt'O~nlz.allon. On Jul} } I , 
1996, the shareowner& ofSUC and PAC rarh 
appro\'ed the tran511cllon, \\hlch had prcvi· 
ously been appro,•cd by the boanl or dln•c­
tors or earh romr)llny. On 0\l'llllx•r '1. 1900. 
the United States Oeparunent of Justice 
announcrd It \\Ould not inlllate action on 
the merser under the llar1-Srolt-Rodlno 
anlltnntlaw. The Publk ~rvke C'.om­
mls.slon or Ne,·ada approved the rncrJ!.er un 
December 51, 1996. The FCC appro\'ed thr 
lrllnsfer of Ucci!M!S from PAC to SBC on 
January 51, 1997. The mcr~er a~T\'t'ment I~ 
aubJect to certain olhrr rTJ!.Ulatol')' appro, all. 
indudlng approval b~ thr California Pubhc 
Ulllilles Commission,\\ hlrh has established 
a achedule for re\it'W or the transaction \\ llh 
approval upected bffore thr rnd or the flnt 
qUJirtcr or 1997. If appnwnl5 OIT gnmlrd, till" 
tran511cllon b expt'C1ed 10 duSt' in thc 1\nt 
half of 1007 (•rr ~:utt ~to the Onanclal stotr · 
ments for more lnfom1a1lon). 
~ ~ .,..._..._. SBC 

made KVCrlll arquiJitlonJ and dl~po'llllon• 
in 1996, 1995 and 1094. 

SBC's acqublllons or two rable lele\i~lnn 
systems located in Montgomery County, 
Maryland, and Arlington County. \qrjllnlu. 
the dornrstk wlrTir5.5 bu&IIIC'M of AMill"lnh~l 
Comm•mlcalluns Corporotlon. adjacent 
properlles in :-ir" lork state and an lndln·t·t 



18 

~ ............ ,_ .. _ , 
r:np.wl t.JP<ndllura 

hurY lfll'rTtiJNI fi>r 

/(nu;•th and IIIIUM 

mllfkrru~JIIun.. 

Man&lent'l> Discussion and Analysi- ontinut•d 

~ .. --... --
10'\. 1111 nrn.hlp uf n nollu1111 hh' rdlul111 

t'Onlllllll~ in Frnn<'t' on• di'M'rlbc'tl ln \nh· 1.! 

to 1111' finnndnl liiRh'llll' lll>. ln 11Cidlll1111. llll' 

tnt·r~t·r or !\U(;', I llilt'll 1\lnjtdUIIII'IIhh' "'"' 

1 blnn UJK'Milillll~ 111111 lt•lr\\c•' t i~ do•wniH.·d 

In \ uh' I:Z lnlhc· nnnndnl ~luh• nfl•nh. 

In (ktulwr 1001. SIIC Mild nn ndtl1llunnl 

2~.,_ ofib I nlh'd llhtJ(tlnm l'lllllt· 1t•lo•11•iun 

Ofll'rnUon~ ht Cm Cnhlt· Cunllnllnkoliun• 

From OrtniH•r 191H uuhllh•· uu•r~to•r 111lu 

Tt•h•\\c·~l In 111!15, !-tilt:'• I nllt•tl llinjldum 

l"llbl(• lt'fl'l f~iun iflll'\(1111'111 II II\ ll!'l'lllllllt'tf 

ror undt'r lilt' 1'111111~ llll'lhud. In llt'"'llllwr 

1000. SBC IIIIIch· unncldlliunnllllll''lntt·nl 

10 mnlnU!i11 II~ indtrt•c1 10". 1111 llt'l'hill 111 

lht' Fn•ndll't'llulnr t'Oillflllll) tu niT-.·! 

dilution ur ll.slnh•n·•t n·,ullilll( rnun nllwr 

l'qUII)' Mit·~ 

l>urin11 109'1. SIIC niS~o pun·lmst·cl o 

\\ln•h·b.S S}Slt'tn St·n 11111 \\ nh't11111 11 , 

~«'" \ut1.. ond. as pn·1 lnu•l) 111M·u~"'·d . 

obtained nt nm1ion 1'<:!\ llt•t•nst·~ h1 

Mr tnphis. Tc·nni'!ISI'I': IJlllo· IIIH't. . ~rl.llll\lt• 

11 1111 Till "A, m.lohomn. l>urin)t 1!1911. :-.11(. 

n•N•Iwd Sl'\l'rlll AT&T c·c•llulur IH'I11Ut1., in 

ArlillnJas in t'~rhnnlll' fur SIIC\ I'CS lll't'll>· 

rs In MrmJlhl.~. TriUli'Mt'l' and IJIIh· IIIH't. . 

ArkanSAll and ulht r l'cttt sltlo•rn tinn. 

In 1~. SIIC tnnrlo· llllt'tlllil) 111\ t'\l· 

rnrnt In Chile·. pun·lt n~illll •'1)'),, nf \Ttl S.A. 

(\'l'R), a Jlrh•ll ll'l} 1111 nt•ll h'll·l~llllmunh'n · 

lion holdlrtfl 1'0111111111). rur $" 7. \Til 

'1m1 ld1•s lc wnl. '""II lllsl;Hu ~·. 11 ln·h'" 111111 

1'111ll1• 1t•lr1 l•lun \l'n kt·~ Itt Chi It· ami 1• 

'51 "' 111\lll'd h} Gn1pH l.u"-•••·· 11 lurJ:t' 

Cltih·on ron,.:lum<·rall•. Durit111 191)fl, !'tilt: 

lnm'as.'d lb ltnldln~tltt \Til Ill 10" .. 

lhrnu~th llll' pttn·ltnw ul •lum·• ln1111 

nnnllwr mlnurll) ~hill'<'"" n .•. \J ,o.ln 199'5. 

SBC made on t•quil~ onlr•lmt•ul lun ~•utlt 

Afrlc·nn \\ lrrh•ss C'(llfiJll•n). 

Exrt'pl as dl$4.'ll-"'''d In \nit• lllu lltt• 

nnanl'inl stoh•nll'llh. 1111111' ul lltt•w 111111 .... 1'• 

llun~ hod /IIIIDh'rinii•ITi•l·l 1111 !'tllC'~ fittrlll · 

dol rrsults In 1900. I~ nr IWI.nurd•"'' 

lllllllnjtCI111'111 l'l JK'11 1111'111 111 h111 ,. n mnlt•ri 

ni i·ITI·t·t on SIIC:'s Onn1u·tnl i""illnn ur 

n·~ulls ur llfll'mllon• hi 1007. 

..,....._ flluU•••-• In Juh 100'\, 

SIIC announc'l'Cl a SIMih'llk n·ollj!l;llll'lll 

\\hlrh po illons lite· NJIIIIWIII lu iH· a •lttllk· 

~UU I'I'l' 111'111 hh-r Of ldt'l'llllllllllllit-Uliolll• 'll'r· 

Ill'<'·'- \II ur !'l~t:\ llfll'rnltun• 11 llh111 !It t· 011·· 

•Hilt' un•OJ n·pnt1 llltlllt' lllollllll(t'llll'lll jlntllp, 

"ltlh- ttlll'niOIIIIIIIII npt·rnllun• nttcl rlntttt••lll' 

npt•rallutt• tiiiiMdl' 1111' li~t··•lnlt• nn·n "'1Htt1 

Inn '~~'llllrnh• mnnnl(l'ltto'ul l(l'llllfJ. 

lllt'llllll't11nll 11111t lim n·stli)tlllllt'llluf 

hmt1lutt•. 111 100-s :-.iiC "'"'1'1111.1'11 $1 'u 111 

•dhtt)t, l·ll'lll'rll l nnrlnrhmtti•lnll iH· 1''1"''~'~~''· 

111l'-.' t'\IH'II"''' nwlullt• llll~o·mplu~nu·nl 

IH.'IIl'fih fur ll fl)ll'll\nllnlt·l~ .!.4(XJ l'tliJIIu,lt~·, 

un•1111! fnomlltt• fulltn• mtt'llolidnllunuf uper 

.11t11tt • 111lhlll th1· fiw·•tnh· nn·o. ''"'lllnhnlllj! 

•IIJIIHit1nml llllttllnbtmlht• fuut1hm• 111111 

lnlt•jl.llllllljl nnnm11ll '~•h'lll\ lmplt•ttlt'll 

tolttmuf lht· n•nhjOnllt'lll ho• IN 'I'll cit· In~ t'll 

1hll' ltolhl' fll'lllli tt jl lllt'rjtt•r 111th 1'\C. '1111' 

dlllrjtt' n·dul'\'tl nl'llnmmc· fur 1 99~ 111 

uppnl\lllllllt'l~ SM. 

Lh11ul~ llftlll ~ "--":es 

~ ··~ llftlll Other 
~. 'li• llnlllrlt• hlllh·qunlll) 

f'tl llllllllllll'llllllll• N'rl ll't'!> Ill ih t'U\(111111'"· 

SIIC. pat11rulorl~ lht· Tt•h•phnttt· Ct1111111111~ 

111111 \l uhllt• !ot~•h'lll•. lllll,lltlnl.l· ••~tttinl'lllll 

lllll'•lttll'lll' Ill Jll'llflt't1~ . pl.ttt l nnd t'l!Uip· 

1111'111 . 'I h1• UIIIIIIJIIl uf l'llllilulifllt•,,lllll'ttl h 

ltt0Ut'lll'l'll ~~~ n'j!UIIlllll) I'OIIIIIIilntt•ttl• and 

dt'llllllld f11r 'ol'rl II'I'S lllltf Jli'INJiWI~. 

!'till:·, t'll)lilnlo•\po•ntlilun·• lltlnlt•d 

$ Hl.!7. $1. H(J 111111 S.UW fur 11100. lllil'i 

otttl IIJU I. In IIIDtl. Tl'it'flhtull' Cu111111111,1 and 

\lubilt- S~•lt•m• 1'\l)l'llllllun·• lrwn·a•1·d 

''"• ond 10° ... Tht• Tt•lo·phlllll' ( .umpntt~ \ 

ittt·n·nw In o'llfJilolt•\IWIIIIilun·• 1\ (h duo· 

prutturll~ In dt•mond n·l·•h·d )tl'll\\lh. 111'1 · 

1111rl. UJij!rndl'\, l'll•lnttl l"; nmlrac11'tl 

l'l'llll ln•IJH'IIh, rl'flll llllUI) 1'11 111111 illlll'llh 

and 1~1)\ pnojt•l'h. \lulu I•· :0.\\h' n• 

1'\flt'llllihln'' ltwn·nwtl thu· pnmnnl.1 lu 

.-.ullilllll'li!lnlll I h. 
!>II(.\ lllllll n •pttt1t•d 100~ I'IIJllllll 

1' \llt·nrlllun·• 111•n• r1·1u1111'1~ unt·hllllll!'d 

I~IIIIJIOn•d Ito IIIII I. llo•pno1o•tlllt•t•n•n..,•• ill 

:.IIC:'• ollfHlnlt•\IWIIdilun·' n·lnlt•tltulht· 

doUIII(I' ll llll'l'tllllllin;t fur II~ I tt ill'd 

lllnjtduflll'llblt· lt•lt•t i•iulltJfll'rnl ltttl• 111•n• 

uiT\t•l h,l t'ilJlllllil'\pt'tlllllun·• l•u·n ·a••·• 

.. r '1" .. 111 lht· To·lo·11hu•H· C:n1111111tt~ unci 

6". 111 \lubilf' '""'Ill• 
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In 1997. nmnDIU'Illt'nl t'lpt•t·lS lutnl 

t·npitnl ~~~~·•ullnj!lu lm·rt·n~•· frmn t 0011. 
Ill ht•l\\1'1'11 s~.lOO anti $1,500. Capital 
t•Apcntlitun•s in 1997 will relate prhnaril) 
1o the continued evolution of the Tei<'Jlhonc 
Company's network. including amounts 
a~trt•t'<l to unda rt>gulation plans, and C'tlll · 
tinued build out of Mobile Systems' 
markets. SBC expects to fund ongoing 
capital expt•nditures with oosh pro"lded 
by opcralion~. 

Th1• Tl'l•·phnut• Curnpllll) t'tlntinucs lu 
mnk1• ltthlll lunnl nct\\ur~ und infi'IISlructurt> 
hnJlron•mt•nlS O\'Cr pt"rlods ranging 
throutth lOOt to satisfy n•fCulatol) t ommil· 
mrnls. Total eupilnl expenditures under 
lhrst' t'Onuuitments run ''al)· based on actu­
al drmnnd of pott·ntial end users. Tht· 
Tl'it•phont• Company antkipalt•s spending 
nppmximately S t 50 to $200 In I 997 associ­
ated with lhellt.· <'ornmiuncnts. 

On·r lhr next few years. SBC is t·xpectlng 
In im'Ur signifk:ml son" art' f'lpt•ndllures for 
inlt•n,mnt•ction ond t·ustomrr numlx•r 
purtabilily. Tiw t'~h·nlanlllimhljlnf lht•M· 

t'\ llt'lltlllun·~ " ill \ Ill) dt•pt•nrting on lht• 
lhnln~t nnd nntun· ur regulatory acuons and 
t·orresponding or t'Ompensaling nrtnort 
impron~mrnts. 

Dtvlclena DeclaiM Dh•idemls dl•clored 
b_v snc lolaled $1.042 ($ 1.71 prr share) in 
1111}6, $1.004 (S t.65 per shan•) In IOO'i and 
S9'l4 ($1.18 per shan•) in tim. 
MnuafCt•ment's dh idend 110llt·) t·ou~idrrs 
bulh lht• 1'\JII'I 'IIIIillll~ II lid rt'l)lllrt'llll'lllS or 
~hllrt'U\\ m·r... hllt•mul n·quirt'lli('IIIS or SBC 
nnd IOIIj!·l!·rm grtl\\1h uppurtunitles. 

C.ah, Lines of c..dft Wid C.eh ,.._ 
SIIC hnd S..!4l of eash and cash t•quivulenlS 
U\llilnbh•ul llt•t't•mlwr 'I. 1996. 
Commcrdnl paper bom1wings as of 
llt't't'lllbl'dl , 1000, tnlnl~d $UI8. SBC has 
enh·n·cl intu arrreemtnts ~' ilh St•veral banks 
for lint•s of en·dil totalin11 $7~. oJI of whkh 
IIIII~ ht• USI'tlln SIIJliJOMI'UII IIIIt'rt'llll papt•r 
hurnm ings. SI\C hlld 110 bommings OUl· 
Stand in!( undt'r 1111'~1' lines of t•rcdil M of 
llt·t•t•mlwr ) t. I 006. 

I lurlnp: 1900. ns In IIlii') nnd 11194. SIIC's 
prillllll) 'llllrt1' uf funds I'Onlinut'<l lu bt' 
t'?~h llt'fll'ruled from uprnrlions. us shon11 

in lht• Cunsnlltlnlrtl Slnll·nu·nts of Cash 
~lows. In 1006. IIID'lnnd 11194, t•a.sh pru\'hl · 
t•d by opt• ratlntt lll'lh Illes nos rt'dUt'f~d h~ 
tht•eonlrlbutlonofS'i7. St'l t nnd Sl H to 
lhe collel'lhe•l) h11rlmim•d \ohullnl) 
Employe!' Bt•nefld nl) As~ocinlion lnuts 
for the fuiUI'I' Jlll~ lllt'lll of JlOSirt•l lrt•lllt'lll 
bt••wfil~. Net t•ash pnt\'ldt'fl h) nprrntirut 
al'llvillrs I'Xt'l'!'dcd SI\C's t•onslnu1ion nncl 
t•npllnl I'XJll'lltli lurt'' tlurilll( HIU6. '" In 
1011~ n1ul llltl4: thl~ 1'~11'5~ Is rt·frm•d 10 a1o 
free c·ash non, a ~upplt'llll'llllllnwasun• ur 
llquldlly. SBC lll'llt'ratt•d fn•t• cash no,, nr 
$1.707, $1.685 and $1.6tllln 11196, 1 119~ 

and ID!H. 
!Juring t 995, th1• Tl'lt•phont• Cmnpan) 

rt'flnanct'd lon!f·h•nn rl••hl n lth 1111 Dl!ttl'l'· 

go lr prlnrlpnl nmunut of SHO. Slun• June· 
1991. tbe Telcphont• Cornpan~ has 
rrflnanc-ed $l,652 in lonfC·h·rnl ckbt. 

Total Cllpltal SBC'~ total t•uplllll C'Onslsb 
of drbt (IOIIjl· lenn dt'IJIIIJid driJI mnlurin~t 
within orw ) t•nr) und ~< llllrt'll\\ ll t•rs' t'IJUII~ . 

1iltllll·opillll hu·n •IIM'II $1'\·1 In I 000 111111 
dt•t•rt•nst•tl $1..!6'\ln I 11!15. Til!' im·reo&c• In 
t 1196 was due tu tht· n•im rstnwnt or t'Dnl· 
lng.~. partially o061'l by Ill<' llt'QUislllon of 
treosury short's. TI1r dt•t·rt·nst· In t ll9'i was 
due IO lllt' t•fTects of lht• dlsmnlinuonr•c• of 
regulatory occounllng. Absr•nt this c•xtruor· 
dlnary <'ltarge. lola I t•npilnl iut•n·a~d by 
$5'1-4 In 199'i dut• prlmnrll~ lnlht• n·hl\'t•~• · 
mrnl of eun1lnp. pun loll~ uff:•t•l h~ fun•l~tn 
t·um•nl') translutlonarljuslllwnb rt·J>ultinl! 
from lhl' dt'l'lhtt· In tlw \'alut· uf th1• 
Mexican peso. 

Dellt RetJo SBC's dt·bl rotlu (lunjl·lc·nn 
dt'IJIUnd dt•bl llllllllri lll; \\ llhlu IIIII' )1'81', liS 

11 p<·n·cntoge ortoU•I eupltal) "a.~ 11.4%, 
5HI% and 47.4% 111 Ut•l'r•mlwr ~ t. llltl6. 
1995 and ID!H. Till' dt•bt ratio Is ofTt'<·tt•d 
by the same factors that ufTt•c•l loin I t•npltnl. 
Fur 199~. the· dN'rt'IISI' In t'IIUII~· t 'llu~t·d h~ 
the dl5rontlnuam-e of l'l'gulntul) 
nrcounllng lnen•ast•d thr clrhl rnllo b~· 

9.2 pcl'l'enlagl' pohrl~. 

....,. R.,-ollahs S.•t• .\nh• II In tlw 
nnnnl'lnl stnll·mt·nl~. 
.._ .. , .. StootJ OwMrehlp "-- St•e 

Note 9 lo lhe nnanrlal stnh•lllt'IIU. 



Consolidated Statements -nco me 
Dolonln-~1101--

'em ork ae<'e.u 
Lons-dlslllnce service 
Directory advl'rtlslns 
Other 

Total OJ>«'rallnfl rt'Vf'DUI'S 

~ ...... . 
Co51 or a.-n1ces and producu 
SeUins.srneral and admlnltlnlllve 
Oepreclatlon and amortlullon 

TotAl operauns upenses 

Operat1n1 I nco~ 

Other ano- ,......_, 
lnleresl upense 
Equity l.n nel Income or affillale• 
Othtr lllfOmr (trperue) · nrl 

Total olhrr Income (elpeme) 

Income Before Income Tluea and Extn10rdlnary LuN 

.__,. __ 
Fl'deral 
Starr and loc·al 

Tollll lnromt• IUet 

.__..._ .. b_*'-Y~ 

f:xtraordlnary l.oss from DUronUnuance of lltsulalory Arrounllns. nrl of Ills 

"-l ano- (Lea) 

Eamlnp J>rr Common Share: 
._..._ .. b_ .. _,.._ 

Ertraordlnal') Lo.u 

.... .__ (Lea) 

1 .. 

s 7,314 
U44 

844 
114 

1,401 

13.111 

4,1)6 

3.117 
2,240 

10.S42 

3.551 

(472) 

244 
(11) 

(211) 

3,H7 

1 .~7 

10t 

1,111 

2.101 

• 2,101 

s 3.46 

s 3.46 

107 

1995 1994 

$ 6.~9 s 5.788 
3,067 2.8S7 

841 917 
953 947 

1.260 1,263 

12.670 11 ,772 

3,806 3.747 
3.657 3.225 
2.170 2.038 

9.633 9.010 

3,037 2.762 

(515) (480) 
156 223 
114 (71) 

(245) (328) 

2,792 2,434 

824 884 
79 101 

903 785 

1,889 1.649 
(2.819) 

$ (930) $ 1,649 

$ 3.10 s 2.74 

(4.63) 

s {1 53) s ?74 

609 601 



C~nsoUdated Balance shA 
Ocln In -IQC)C I* lion-

Aaaeta 

CwNnt.U..ta 
Cub and cash equivalents 
Sbort-tenn cash ln .. estmenus and othtr rum•n1 asst'l5 
Accounca receh·abl.e • net of aUowanct"s for unrollt'nlhlt·s or $1411 and $1 'W 
Mat.erial IIIId supplies 
Prepaid expenses 
Dcfert'l"d t'harses 

Total cui'Tellt asseu 

Property, Pleat and EqulpmenJ ·Net 

lntangibl.e Assell- Net of Accumulated Amortlullon of $607 and SS48 

lnve$tmenll In Equlty AftUJatet 

Other Aslell 

Total AaMta 

u.a..uu.. ..... ..._._.. -.,Hr 

CwNnt I I ..... ... 
Debt maturin~ ••ithln one ytar 
Arreunts pnynblc• And aC'ITUtd llnblllltt•s 
llh1drnds poyab!r 

Total t·um-nt llabiiiUts 

DefefN4 c.Mita ..... ~ ~ Uell8tUea 
Dl'feiTt'd lnoo1ne taxes 
Postemployment benent obllsaUon 
Unomortlud lnvestmrnt 14.1 rredlts 
Olht•r llliiH'UITl'lll IIBblllllrs 

S~u~reo--· -.,Hr 
Prefem-d shares ($I par value, 10,000,000 aulhoriud: nonr• issurd) 
Common shares ($1 par value, 2.200,000,000 aulhori.zed: 

Issued 620,48S,l0 I at December l l , I 096 and 19115) 
Cnpltalln exC'tSS or par value 
Retained eamln115 
Guarantrl'd obll,:nllons or rm~liO)rr &lock nwnersblp plan~ 
Forrl,:n l'ttm·n•-y lranslnllon ad)uJtmt•nt 
"lh•asury •ban•s (!W.616,939 at December 31, 1996 and 11.122,981 a1 

December 31, 19115, al cost) 

Total sharenwners' eqully 

The accompanyioil notes are an inla0111 pan of the consolidalld ll!llndalltltements 

ll«:tmbet 31 . 

1111 1995 

s 242 s 490 
513 310 

2,575 2,389 
118 131 
281 157 
205 202 

3.1112 3.679 

1U07 12.988 

2,415 2.679 

1,8&5 1.S86 

1.010 1.070 

$23,44i $22.002 

s 1,722 $ 1,680 
3.13i 3.125 

25i 251 

5.820 5.056 

5.505 5.672 

784 723 
2.720 2.736 

255 287 
1.530 1.<7? 

5.289 5,018 

&20 620 
1,322 6.298 
1,738 672 
(Ui) (272) 
(6331 (581) 

(1184) (481 ) 

11,835 6.256 

$23,44i $22.002 

!I 



Consolidated Statements~ash Flows • Doln II-IICJ- 1-) locasll .... Qlll_.,... ,.,. 1995 1~ 

~AoUYttle. 

\t•l htt'Ome (II».\) $ 2.101 $ (930) s 1.649 

Adjuslmenu to rtronrilr nrt lnromr (lo~~~ to nrt ra•h 
pro\ lded b) Opt"nlllfl8 a<1h illr": 
llt>pl't'liollnn nnd amortization 2.240 2170 2 038 

llndisltibutrd t•nrnlng.s rrom ln1 e.lrn~nts In rqull) nffillntr• (174) (94 ) (134) 

Pn>1 islon ror unNIIr<1lble acrounl& 221 178 153 

Amortlullon or lrl\t'WI~nllar rn'iiiiJ (S2) (42) (61) 

l't·nsiom and othrr pll<lrmplo)ntrnt rlpt"""'' ttl 138 202 

l lrrrm'd lnmn11• tax rl)X"I\SC' 115 463 (124) 

t:llrnurdhiDI) lu">J, lll'l or Ill.\ 2.819 

Chunttrs In Opt"ratlnl as5eLs and llablllllt&: 
Mt'OUOIS l'(•(•t•h•ablr (412) (363) (303) 

Othrr rum•nl ll~I'IS (101) 33 (90) 

At't'Uunl• pa1ablr and art'nled llabilllirJ 110 (186) 430 

01hrr- nt•l (15) (165) 208 

Tutal odju<lmrnL• Ut3 4,951 2.319 

~cl Cash l)royfded by Operallnlf Ac1h lllt't 4.124 4,021 3,968 

•-un. Acttwm.s 
Cmutro<1ion and ra, llal Upt"ndltul'l'• (3,027) (2.336) (2.350) 

lmt'Mmrnt<ln affillatr11 (21) (16) (22) 

l'nn·hast• ur ~llllrt ·lrnn lmr•lmrnh (1.005) (704) (325) 

l'mt't·o•th rn11n ~hurt ·h·nn hllt••Unt•nb ... S87 390 

lli•l>mlllun• 17 141 

Arquisllimt> (214) t;,l81 (1 ,182) 

\et Cash l 'sed In ln1t•stln8 Ar1h1Ue. (3.442) (3.0071 (3.348) 

FINiftclntl Activities 

'io•l rhanl£r In short·lrnn borrowlnfl' with original 
nmlurilit') ur lion··· month.; or h·&• 5 (11 II 463 

l55unntt of otllt'r &hort·lrnn burro11 ln11• 2ot 91 36 

1\rpa~-nlrnt uf othrr lhort-lrnn burro11lnp (134) (911 (41) 

l'.<uanrr of lun~t·lrnn dtbl tot 981 345 

Rt'pa)mcnl vr (Oillt·lrml dt'bl (313) (2721 (450) 

t:arl} t'llln~ul~hmrnt of debt and rclaiNI o•oll prrmhun• (46SJ 

b5uontt of ronunun shoN'~ 40 

Pun·hll'll' uf lrrA•un •hnn•• (ISO) (2161 (447) 

h\IIIIIU't" ufln•A\IIr') \han·~ 112 82 18 

llh ldruds pi~ld (t211 (888) (837) 
--

(1,130) (889) (873) 

(t4t) 125 (253) 

t:;o>h and t'll~h t'IIUil alrnl5 br8lnnll1(1 Of )tar 410 365 618 

Ceullftd Cuh ..... ......_. b4 of y.., • 242 s 490 $ 365 

The Kaiii!IWI)'IJ'O noiH .,. ., in11Qnlt:W1 of the QJfiiOiidllld linllldll Slltttntnts 

ll 



C~nsolidated Statements tlhareowners' Equity 
Oollrt" -mfllll*--

c:u..-
fJOioolliOnl 

otb· ......... r ortiQn 

Cornmoto Slwtl 
CoGIUI ., $1 (1. c ... .,..,. 

' '""""' SNtH laau oe lloUontd Ownt11l>op ···-SNIII ""-" Pat V1luo ~' Platl$ M !Uttmflll ~""'' 
--AMour~!- ,..., 

-..-.. Deoan .. r at, t..a 602.7 « .484 $603 ss.m $1.891 $(3~) s (40) (2.510.404) $(1 10) 57.568 
;>;e~ ill('flmc for llu• yt•ar 

($.!. 74 rJer shall') 1,649 
Uh ldrods ro shlll'l'owners 

(S 1.58 per shall') (95-4) 
Rl'durtlon or dtbl assoclaled \\1lh 
~:mployet• Swelt> Ownership Plans 38 

Fol'1'1~n MJI'n'n(') rransiAIIon 
udjwlmcrll. nrl of lnrnmr IJU 
txonrn1 or s 197 (326) 

ls~uanct' or rommon shall's: 
Uh•ltlend Rt'ln\'e~lmrnl Plan 3.334.668 3 134 
Olhrr IMUIHJn•a 14,404,149 14 571 

l'urduu•· ur rn•u u•l') &hal'1'5 (11 ,301,550) (« 7) 
b5uant:t' or ll't'BMJr)' shal't'~ 4 2.410.326 94 
OUacr 7 

a.a.no., o.o~ at, t ... 620,483.301 620 6.286 2.593 (315) (366) (11,401 ,6281 1463) 8J 55 
:O.rr lnromr (loss) for the yrar 

CS(I.Sl) p<'r £hart') (930) 
llhi drndA 10 sha.rtownen~ 

($ 1.65 per short') (1 .004) 
fkdurtiOil or dcbl B551X'i&led Wllh 

Emplnyr<' Sroclo. Ownrrshlp Plan~ 43 
Fon•l11n rurrent") rranslallon 

adJuslmrnl, nel or Income IJI.t 
bencOI of$116 (215) 

Purrhasr or IM'MUI") 8hll.re5 (4.610.713) (216) 
~ ~~UUII~(' or lrt'IIJUry Shirt$: 

llh ldrnd Rrlnn•strnenll'lan 19 2.730.666 111 
OrJa~r i.suant't's (7) 2,158.694 87 

Otlll'r 13 

.. ~.Daoa~rat,t ... 620.483.301 620 6.298 672 (272) (581 ) (11 .122.981 ) (481) 6.256 
1\N inronw for Uar )Ur 

(SH6 llt'r ~harr) 2.101 
Ulvldrnds 10 shareownt:.rs 

($ t. 72 per shaN') (1 ,042) 
1\(odurtlon of debi iWOCialed w1Ua 
~:mplo) rl' Stock Ownt·~hlp Plans 43 

f'nl'1'ignrum•n•'Y lramlallon 
lldju~lmrnl, nrl or lnt'tlml' 1111 
1){'111'01 nr $28 (52) 

Purt•hasr or treasury sharrs - (13 099.709) (650) 
bSUoilll't' or lrrft~lll') shnrr&: 

l>l,•ldt•nd R•·lnvt'31mrnr Plan 26 2.667.752 109 
Olllt'r t .. unnt't'S (5) 937,999 38 

Other 3 8 

.. ~.Dao•~•rat, t ... 120.41U01 Sf20 11.322 11.731 $4221) $4633) (20.111.131) $4814) IU35 

The accompanyulQ notes art in inrtoral Pll1 of the comolldal~ liiWldaJ saltm.nrs 

l\ 



Notes to Consolidated PiaciaJ Statements 
Oollt\11 ... - ........ -

1 • ....... ,of~ AoOOUIII.Intl ~ ... 
...a. of~ The consolidated nnanrlol 

statements Include the accounts or SBC Communlrallons 
lnr. and liS majority-owned aubsldhu1rs (SBC). SUC's 
suh~ldlaries and affiliates opernte predomlnanll) In thr 
rommunicallons services lndusl!)', pro,iding landllnr 
11011 \\irtleM teleeommunlcJ~lloJU serrice$ and tquop­
ment. directory ad,·erllsln« and cable trle,·blon scrvlrt•& 
both domesllcally and world"i de. Southwestrnl lk ll 
Tclephonr Compan) (Tclc•phonr Company) Is BC'a 
largest subsidiary, pnl\1dlng telecommunlcalloru 
sen•lres in TexM, MIS$Ouri . Oklahoma, Kansas and 
Arkartsas (O,•e-state area). 

All slsnlflcant lnterrompany lnUisactioM al'(· ellmlnat­
rd ln the ronsolidallon proceM. lm·esuneota lo partner­
ships, joint \'eotures and leS$ than majority-owned sub­
sidiaries are principally accounted for under thr l'qult) 
method. Eamlnp from certain forelp~lnveatments 
accountt'd ror under the equity mrthod are Included ror 
periods ended " i thln th ret• months or SBC's year end. 

The prepa.raUon of Onanclal statements In confonnlly 
,,Jth generaDy accepted accounting princliJits n-qulrr~ 
mana~ernent to makr esllmatrs and allaumptloJU Uull 
n1T1·1'1 thr amounts n-portetlln thr Onaoclal slatements 
und occompanyinll notes. Actual reaulu could dliTer from 
U1ost' estimates. 

.__ ,..._ nererred income taxes are pro\1ded 
for temporary dirrerenl'CS betwren the carrying amounts 
or nssets aJJd liabilities for nrumcJaJ reporting purposc5 
nnd thr amounts used for l.u purposes. 

ln\·esunent tax credits resulted from ft'deraltax law 
pro\UiOM that allowed for a rt'duftlon In Lnromt lax lla­
blllt~· bn.sed on cerlaln ronstructJon and capital erpendi· 
turrs. Com-spondlng Income tax expense rt'ductloM 
'H'rr deferred ond are IM'Ing amorti7A:d as reductions in 
In rome tax cxpensr over the life or the property, plant 
ond ectulpment lhal ga,·e rise to the crtd lts. 

Ceeh ..,.*"- Cash equlvalent.s Include all high· 
I~ liquid ln\·t sunrnu ''il11 original maturillts or three 
months or 11'55. 

DafNI'M a--... Certain sales commiS51oM are 
deferred and amortized O\ er 12 months. Uirectol') 
nchertbl n~t rusls an• dt•fl'rred untllthe dJrectOI')' Is 
llllbllsht'd ond nd,•crtlslng N·wnues related to lht•sr <'OSts 
an· rerogni7.1'd. 

ll 

• 
MMMW lltiMI au,,lln ~1'\\ and rrusablt malt'riab 

arr carried prin rlpa ll~ nl11wrag•• un~tinnl ro~l. Spt'dfl•· 
t'OSIS an· usrd for lurttt' lndhidunl lh•ms. ~onrrusablo• 
material Is t•arrl rd al esllmnh-tl snhngt• \'nlut·. 

Pv ca 1 rtv. ,._,. lltiMI '• 'l *" Propcrt~ . plnnt and 
equipment Is Wltt'd at rost Thr rost of addiUon.s and ~tub­
stanllal btlltmll'nL• of Jli'OJ.M'r1~ . plant and t'ljllipnwnl b 

t'llpitallu-tl. 111r •·o~t of malnlt'IIBn<T nnd N·pairs or Jlnllll'r· 
t~. plant and t'<JU ipmenl Ls chaqtt'd to OJI<'n!Un~t t>xpcnS<·~. 

Propert), plant and NJUIIllllrnt Ls dt•pn•t'illlrd u 11111 
5lrnlf!hl ·lln ro metJ1ods O\'t•r thl'lr r~thnntt•d uwrullh rs, 
grnrrnlly rDnttinjl from 5 tu 10 yt•nrs. l'rlor to St·ptrrnbt'r 
199~. thr 'Ji'lr phonr Compan~ <'OUifiUird drprerlat lun 
using c't'rtaln ~tralght- line ml'lhod~ and ralr& ns 
prrSCTitlt'tl hy rer;ulators. In nrrordonc'C' \\ lth Nlmpo•lh· 
g'I)Up drpr<'l'iatJon mrthodOJOjl). \\ lll'n a portion of llll' 
Trlrphnnr ComJJan~ 's deprrdoblt• prulll'rt), plant and 
equipment I_\ rrtln-d in lllf' un:llnal') cuurs1• ur busint' s. 
the gross book \Blue Is rhnr~t<•d In IIC't'\llllUiotc·tl 
depredation . 

.,....,.... aa..ta lntnrlj!lhh- '""'t~ c·uu ~lsl prlmoril~ 

n( \\ lrt•h•s• ACid ('llblt• teh•\ l~lun lh't'fl_\{'~, C'USIOillt'r li&b 

and thr t•xre~s or t'Onsidl'rallon Jlftld fl\ rr rwt aSS~' Is 

arqulred In buJine.SJ cornbinatlom. Till' 51' o~ts an­
beintt nmortlz.cd u~ilng thr st.ralttht-lim· mt·thod. m l'r 
periods Rrnrrall} ranging from ~ In .W ~t'ars .. ~I 
Ot'ct'mber l l. 1996 and I DDS. omnu11t.• induded i11 nl'l 
lntanglblt• assets for lll't'nsrs \\ t'N' S I .Sl8 and S I. 708. 
Managt•mrnt prriodlrally 1'1'\'h •I\ S tlw rnrryln11 \'Rhll' 111111 

ihi'S Of BJI hllllll(tfbll' O~t•ls IJII'-C'd 1111 C'liJI'C1t'(f futon• 
cash flO\\&. 

,......,. eurr .. IOY ~ Local t•urrrndes DN' 
general!) romldered th~ rum1lo11RI currrnl·~ for BC's 
Shllrt' Of foreign OJlt'l'llliOnS, t'll't'jlt ill C'OUillnl'~ 1'011 ltJ­
t'N'd hlglll~ lnflallonol'). SHC trunslott·• IU ~han• of for­
eign IU~t'ls nnd llabiiiU!'• ot cum•nl •·• rhoJI@:t rutt·s. 
Re,·enucs ond exprnses ore lronslotl'f.l ush•R 6\'t•rngc• 
luh'll during tht· ) ear. The rnsuing foN'IfUl currrm1 
translation 11djustmcnts arr rrron:lt•d a• n &e•pllmlr t'Ono· 
ponenl or Shllretl\\ lll'n' ~:qui t). Othrr trnn~c'IIOII!lll in\ 

and loSS<•a n-aull i n~t from t'Xt·hangl' nltr rhant~rs on 
transactions de11omln111ed In a rum•nr~ uthrr than lltr 
local rum•nt) llrt' lndudrd In c•amlr1~" ns l11rum·d . 

..,.. ........ C..•- ....... Till' t'tlnl lfljt~ JH'r 
l'CI IIIIII Ofl ~han• t'tiiiiiiiiiOtlnn IIM'b lllf' \\t'ijlhll•clll\l'rOj!t' 

lllllllbt•r u( !'llllllllOn .tharrs oulsl4ndhlj1, indudlng All ores 
held b) t•mplo) t't' Mock owncrshlll plnns. Common ~I<K'l. 
equhalrnts ouLSIAndlng are not ron•i•lc-rrd clllcnlw 



• 
&. IMUI ,.. __ elf Rll'lll.twr Aooeunt .... 

In September 1995, the Ttlepbone Company dlscon· 
tlnued Its appUcation or Statement or f1nandal 
Accountins Standard& No. 71, "Accounting for the Effects 
or Certain l)'pes of Regulation" (FAS 71). FAS 71 requln-s 
depredation or telephone plant uslng lh·es 6el b) regula· 
tors which are generally longer than those estabUshed by 
unregulated companlea, and deferral or certain costs and 
obliptions bued on rqulato.ry actJons (rel!ulatory assets 
and llablUIIes). As II result or the adoption or price-based 
regulation for most of the Telephone Company's re,•t•nues 
and the acceleration or competition In the telecommuni­
cations mane! mana11ement detennlned that the 
Telephone Company no longer met the criteria for appll· 
cation ofFAS 71. 

Upon discontinuance or PAS 71, the Telephone 
Company recorded a non-cash, extraordinary rharge to 
net Income or $2,819 (aJ\er II net defemd IAl beneOt of 
$1, 764). This ch~~rge Is comprised or an aner-tax rh~~rfle 
or $2,897 to reduce the net carry!n11 value oflelephone 
plant, partially olfset by an aJ\er -taX beneOt of $78 for Ute 
elimination or net rej!ulatory llabllitles. The components 
or the charge are as follows: 

Pr .. wc 
Incrust ttltpllolle pilniKCUmulllld dtprtdl.tlon S4 ~ 1 
Adjust unamoltlztd llwulmtnii&X crldltl 141 ) 
Ellmln~tt wc-rllalld regullloly asats and llafljljtJes (88) 
EflmlNtt OtNIIIQulaiOIY &SMIS 55 

Total $4,643 

AlltH &l 

$2.897 
(25) 
(88) 
35 

S2.S1V 

The lnr.rease J.n accumulated depredation or $4,657 
rellects the efTects or adoptlng depreciable lives for many 
or the Telephone Company's plant categories which more 
closely reOect the economic and technologlr al ll\•es of t11r 
plant. The adjustment wu auppor1rd by a discounted 
cnsh now analysis which eaUmated amounts of telephonr 
plant that may not be recoverable from future discounted 
cash Oows. This an11lysls Included conslderatlou ur We 
efTeru of anUdpaled competltion and technolo~caJ 
rhanges on plant Uves and re,·enues. The adjustment also 
Included ellmlnaUon or accumulated depred otlon deO· 
ciencles recognized by rej!ulators and amortized as par1 
or deprcclatlon e.rpense. 

Followhlfl b II C'utnporiw n or nrn lin·~ to thcost• pn·­
srribl'd by n•gulntors for ~clcrt cd plant <"LIIcj!orics: 

Reoul.llor• Esttm.JIICI 
PrtSCflbt<l Economoc 

01011.11 Jwltcll 11 
Olgltll clrc:UII 12 
Copper cablt 24 
Fllltl cable 27 
Conduit 57 

The lnt·rcnsc In nrcumulot.ed dcprL-clotlon olso 
Includes an adjustment or approximately $450 to full} 
deprerlate analo(l Sl\1tchlnjt rqulpment sthcduled for 
replncement. Remalnln~t nnalojt S\\i tdllng c•qulpmc·nt 
is being dellrt'clnll'd using 1111 II' l'ra~te rcmninin(llifl' of 
four years. 

11 
1 

18 
20 
so 

Investment lllx r rcdlts hDH' hl&torlt ally bet•n drrc•m•d 
and amortized o1•er thc·l'~tlmatrd ll\I'S or Lhl' n·lnted 
plant. The adjustmrnt to unnrnor1lzed Investment tax 
credlls re0t•t1S tlw shor1rnlng or those plant liws dis· 
tussed obon•. Regulnto~· IIS5l'IS ond llobllitles o.rc related 
primarily to Bet'OuntJnl! pollc·ies osed by n'guJators In the 
ratemak.lng protc·u which are di iTen•nt fmm thusc· usl'tl 
by non-regulated rornp1mlrs. pn·domlnnntly In th r 
amJunllng for Income· taxes and dcfrmd t'Ompt•nsatt'd 
absences. TI1ese items art' n•qulred to be rllmln11t ~r1 n ltlt 
Lhe disconllnuanct or RmJUntlng under FAS 71. 

Addltlonnlly. In S<>ptt•mbt•r 199'), Uw 1i'lcphont· 
Company began B<'I.'Ounllng for inlt'rt'SI on funds borru\\ cd 
to Onancr construction ns 11n lnm·aM" In 1n·oper1~·. plnnt and 
equipment and 11 reduction orlntell'.st , : ;K'n.w. L'ndertlw 
provlslons or FAS 71, tllr Telr phOIW COiflfJIIIlY IJ('f'OUllh>d for 
a capillll b:.aiJvn llfiK•Ih htlrrt'~tnnll f'l lllll) t'<l$1.\ niiU\\t'tl by 
rt'fl\lllltOnl durlnjt [.Wriods of C'Oitslrul1Jon 115 Olhl'r lnromt' 
nnd as an addltlon to tlw 1'0~1 or plant C'OO.\tnlc1t't1. 
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On April I, 1996, SIIC and PoC'ifi<· Tflt•sl~ Gnn11> (I'AC) 
jointly onnount-ed a definlllvt• ll{trt'enwnl 111 nwr1w nn 
Sl\C subsidiary \\1th I'AG. Inn lr!111AArtion In whkh •·•u·h 
shnrr of PAC common stor k "Ill ht• •·whnnj!t•tl rnr n. 7H 

of a sharr or SBC t'Ommol1 sttx·k (t-quhnlf•nl 1u llJIJl"'" 

malely :5 14 mUllon sharrs). subjrrt to adju,ll111'111 '" 
described In the me11er agreement baSt-d upnn llfl nllut·a­
tlon of the costs, fee and U J>t'llM'S and nllwr nnnndul 
••ITI•ctslncurred or suAtnlnrd In ronnt·•·llon 1\ lth ohtnlnlllf! 
slnle regulatory appro' als. Aficr tht• llll'r(lrr, I'AG 11 lll lw n 
wholly-i>l\1led subsidiary of SBC. Tlw tranMrtlou 1~ 

lntt•11ded to bt> arrounlrd for as a poollnllnf lnh-n''' ' 111111 
lo I)(' a lax-free rrorga11lullon. On J ul~ }I. 1000. lht• 
~harro" 11"1'5 of SBC and I'AC rot-h appro' t•d lht• lrnn,m·­
lltlll. 1\hlth had pre~iowly bt>en appro1t-d h~ lht• IHJnnl nf 

dlrrr1ors of each company. On N01·embl'r ~- 1000. ""' 
l'niltd lllles Dt>par1rnrnl of Justh•t• nnnuum'l•tlll 1\uultl 
nul lnlllnll• action on lhr lllt'rf!t•r undt•r lht· ll nr1 -~·t•ll · 

1\odlno anUtrosl law. TI1c Publlr St>n•lt't' Conunls~lun ul 
1\irvadn approvt>d the merger on De·N'ml)(' r "· 1996. Thr 
FCC approved the transfer of lll'f'nSt's from 1'.\C 111 SIIC un 
January :51, 1997. The mergrr ngret mr nl j, suhj••••l 111 

cwtai.n other regulatory approl'al . in<iudlnf! appn11 ol b~ 
the California l'ublk UtJUtles Commission. 11 hirh hn~ 
established a schedule for rt'liew orthr lrnn51u11nn 1\ilh 
npproval t•:rpe<'led before lhr rnd of lhr fi I l]llllr1••r nf 

1{}97. If appro\'nls art' ~roul('(l, thr lmnsm11un I• l'll••·•·h·d 
111 do5r In lh<• flrll half uf 11197. 

Tht: pro forma eiTeC1 on SBC's rousolldalrd ~lalr-rn•·nb 

of income had the mer11rr ()('('Um'il on Janus~ I . 19!U I' 
ns follows: 
Pro fonn~ ( Ulllllllrttd I , .. 1995 1894 
()ptqllng fMIIUCS m .aa $21 712 $21007 
1ncom11 tJeloreiXITIOfdNty IOU 

and cumula!M tf!ICI ol 
accounting clwiOts S 3,1U s 2.937 s 2.808 

Nil Income (lou) 
Income before~ 

s a.w S(3 242) $ 2.808 

lou and cumulaiiYt t llecl 01 
ICCW1IIno chlnOn 
Ptt common Slllrl • 3M s 318 $ 308 

Ntl lncomt (loss) per commonll\llt ' uz s (l S21 s 308 

1 I, , Jlnl funun lnfonnallon dtll'' nul llll'hllk llw t•ITt•t •l 

Of d181ljlt'~. II hkh \\ ill bt• BJIJ!IIt•d n•lnmt1h 1'1~. lu l~lllfllrlll 
IU'<'IIIInllllf' nwlhtHiolul(it'!> hl•hw1•11 1'<\C und SIIC ft~r. 
11111111111 nl lll'r 111-ul,. lll'll•inn,. Jlll\ln·tln·llwlll h•· .. •·nl•. 
"'"'' l'lllllll i"itul• ur lllt'rl(c·r lriiii\IWiinn emh nnd 

1'1'11810 tlt•fc·m-.11,1\ nfltii'IIIWIIh n ••nhllljl frum lh1• 
mrrl(t·r. lln"'llml ill fum1olluii i'Um'll lh fl\llllnhlt·. 
lll!lllllllt'llll'll1 t•\lllnHir' lht·~t· l'llnllflt '' "1llnu1 lllah'nall\ 
afT('(1 tlw 11m fonn.1 Ullt'rnlhlf! n'\1'11111'' nr lnt·nnu· lldun· 

t•tlraunllnn~ In~' and t'tlllllll111111' t•llt'l'1uf nn·uuntln11 
t'h811JII' ' · llllll t·~lllllllh'S 1111' 1'1111111(1'~ 1\ Ill rt•l lllt't' lht• 
JJro funnn IIIII~ t' \l rnurdlnn~ It"' frlllntli,runlinUillll't• 

ur "'fllllnlo~ llt'('UIIIIIirlll ~~~ IWI\Wt'll $ IOU 111111 S2()(). 

4. "'Dll I rtv, "-t 8fMil •• lp -t 
l'mtH'r11. plnnl llllfii'IJUIJIIIII'III I' •llllllllllnfl•tl ,,, 

follm" nl llc·t•t•nilll'l " : 
.... 199S 

TtleOI!Ont Comp~ny p~nl 

1n seMCe s 29.035 $ 27.7~ 
Under tOnSIIIICIIOn 312 24S 

7U47 28.009 
Accumulllltl OtJHeclliiOill/IC MnorW~tiOil (11,1111) C16 882) 

TOUI Tt~tpnone Coml>lny 11.7H 11 127 
Olhtr 3.407 2781 
AccumullttO dfprtcwbon Inti ornortu.Jbon 11.1H) 19201 
TOQI Ollltt 7.2 .. 1.861 

PrOj)triY. planl llld eautflmfnl 11<11 s 14,007 s 12 988 

SJiC'~ dt'IJn•dnllun npt•nM' II\ II j)l'rt t•lll llflt' uf 
11\t'rnfCr th•pn••·lahlt• plant "n' 11.14 '' .. fur 11100 am16.!l' .. 
fnr 1 99~ and Ill!». 

C1 r1nln f11dhth·' anllc11Uiplll t'nl u\l·d in UJH'rnlinn• 

an- undrr fiJH'rlllin ~t or rnpllollt•n''''· Rt·ntal t'\pt'"'''' 

untlrr IIJ>rl'lllhlf! lt·nw' fur 10011, Ill!}~ null 1004 1\1'1'1' 

Sl71. S l~ 111111 Sl211. <\1 llc•c·r•llllll'r " · III!Hl. 1111' fulun· 
minimum n•nlnl pn~m•·nt• 11nrlt·r ntllwnnt•t•lubh· ntu•ru l­
l nt~lrnM·• fur lht• ~~·~~~ 19!)7 1hmu11h .!()(JI 111•n• Slll'i. 
Sill . $~ . S~ l nntl $',0 ontl St67 lht·rt·nOn Cnpllnllt•a,,., 
\\1'n· 11111 'l~tniOc·anl . 



• 
s. lqultr lnv"tmenta 

lm cstments In affiliates accounted for under the 
equity rneU10d consist principally of I.IC s Investment 
in TeiHonos de ~lhico, S.A. de C.\'. (l'elmex), Mexlro's 
national tele<'OmmunlcaUons company. SBC Is a mrmber 
of n consor11umthat holds all of the Clnss AA shares of 
Tl'lmrt ~Ind •• I'I'J)I'l'~('nlfnf! \'Oiinl! rontml or tht· 1'01111)1111~. 
Tht· t •un~ur11umls t•untrollt•d hy llfll'llll fl of Mt•Ak on 
in,·estors led by an affiliate of Grupo Carso, S.A. dt· C.\ , 

BC also O\\ ns Class L shares which han~ lhnltrd ' otlng 
ri~hts. In January 1997, SBC sold 11 porllon of Its Class I. 
hare~ so that its total equity im·esunent was belo" 10"' .. 

ofTelmex' lolA! eqully capllallzalion. 
In Dect>mber 1994 ~BC made an rqulty lmestment in 

Frem·h t-ellular operallons (see Notr 12). Other t•qulty 
ln,·estments held by BC Include lntrrests In Australian 
nnd Israeli operallons whlch pro,1dr dlrt'CIOI")', rablr 
television nrnd other scnices, minority ownership of 
st•\ rral dmnrsllr wireless properlles nnd 1995 ln\'estments 
In Chllc·rm lt•h•t'fliii111Unlcntlon8 nnd South Arrit·nn 
\\ lrelr·~ OJ)I"ralluns. 

The follo\\ing table is o reconciliation of SUC's htH·st· 
mcnts in equity affiliates: ... •• ·~ 8eglnning ol yur S1 ... $1.7~ $1 •• 21 
Ad6ollon.W ~ 212 409 626 
Equity on ntllnccme ~44 15e 223 
OMdtncls I1CiiYed (71) (62J (89) 
Cur1111Cy lr111S1a:tlon ad1U$1l111111 , .. ) (2&8) (560) 
Reduslllta!Jons IIICI OCher adjustments (I ) (3in 127 
End or ye1r f l.ll5 $1 ,6341 $1,748 

Currt•nry trnnslntlon ndjustmcnt~ for 100'1 nnd 1004 
primarily reflect the cffet1 on SBC's ln\'eatment In Tt•lmeA 
n·sultlng from U1e dedlne In the valur of the Mexican 
pew rt'lath e to the .S. dollar durinf!lhoM' ye11rs. 
&•ginning In 1997, SBC \\ill liSt' Ute L'.S. dollar, lnslrad of 
the peso, ns the functional cul'l't!ncy for its lmestmrnt In 
Telmrx dur to the Mrxican economy becomln~t h l«}ll~ 
innotlonory. 

Other adjustments for 1 99~ ~nect thr rhan11e to the 
1'0 I IIII'UlOd or IICCOUnllog In Octo~r 1995 for SBC'& 
Unltrd Kingdom cable telerislon operations (M'e i\otr 12) 
nnd U1e n>classlflcallon of a credit deferred In 1994 pend· 
lng c·umplrlion of thr French cellular lm•rstmrnt In I 00~. 

OtJll'r odjuslnwnts for 1994 ~nect tht· chantw tu tlw t•qul· 
ty meUtod or accounting for SBC's pre,1ously t·unsulldott·d 
United Kingdom cable telerislon operations. 

l 'ndlstributed eaminp from equity affillall•s \\rre 
$8'H nnd $66} nt IJettmber 31 , 1996 and 199'1. 

• • Deltt 
l.onl[·lenn drbt , int •tdlnf! lntt·n·\1 rail·& nnd rnAillri· 

llt'b.l~ ~ununorited n' foa lo''~ niiJt•t•t•rnlwr '\~ : ... 1995 

l tlepllone Coml)ln)l dtbenturu 
4~·S84'- 1997·2006 • 110 s 600 
612%-6 84'- 2001).2024 uoa 1,200 
7 00'1.·1 7S'• 2009·2026 1.6011 1 soo 
8 301o. 1996 200 

uoa 3SOO 
Ull&mO<IIltO dl$00unl-iltl of pttmoum {zt) (31) 

10111 Teltphont Coml)any dellllmltH U 71 3.469 

Teltpllone Company IIOIIs 
s a.,.. 7 67'1. 1991·2010 1,111 9$0 

Ut\llllOIIllad Cl4cot:111 (I I IS) 

lOIII T._ Cornpiny nacts 1 .11~ 94S 
Olhtt IIOIH 

5 71l't-6 -~ 1996-2001 ztt 306 
7 00%·88"· 1996·2020 1,021 1,129 

U20 1,43S 
U11t111Miltd dlscounr 114! _j! l) 

Tol<ll o111tr notes 1,301 1,414 

Gum n!MCI OCIIIO&IOOM or employM lloelo 
ownerslllp pllnsl ' l 

8'1~·9 401ti. 1996 :OuO 211 260 
Clp4aluad lwts ·~ 26 
TOllS~ Cllbi,IIICiullonQ CUllen! tNIUII!JH 5 ... 6 114 
Current INIUIIIIH (414) (412) 

TOIIIIoftO·Itrm CltCI SUGS SS6n 
(II See NOft 9 

During 1 99~. SBC l'l'flnon!'f'd long·trnlt dr ht•nturt·.- ul 
lhe Telrphonr r.ompBII). Co.sl5 or s 18 nssociall'<l \\ ith 
n·flruull'illlt 111'1' indurh•cl in nllll'r lnt'\11111' (t'X(wnsc•) - rll'l , 
\\ llh rt•lllll'd hu~UIIt' lll\ lwm·nh uf$7 indlldt•rlln lnnnno• 
laxcs In Sl:(;'s Con~ulldoh•d Slnh•uH•nts uf lnm nll', 

AI IJ~<·t• rnh<•r '5 1, 1996,the Oj[gr\'fi:HII' prind11RI 
omount.'l of lonlt·ll'nn dt•hl 't'hcodulrd fur rt'pll~rnrnt for 
the ) I'BI'l> 1007lh1'0Ujlh 1001 \\l'n' $4{)..1 , $'02, $447, $U' 
ond $270. A5 of I>I'N'mbt·r 'I. 1996. 58(. "a' In rom1Jh· 
an<'t' ,,-uh all Nl\ rnnnt.'l aud m uditlcms of lnst nmwul~ 
f~:OH'min~ it.'l d<•bt. 
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Debt maturing within one yeor coJUlsts or tlte follow· 
lng at December 31: 

Tolll 

1 .. 

$1,J11 

* 11,722 

$1,238 
442 

$1,1180 

The weighted overage interest nile on rommcrcllll 
poper debt ot December 51, 1996 and 1995 was 'I.S% and 

5.7%. SBC has entered into agreements "ith ~'em I 
bonks for lines or credlt tot.llnl! $7~. All or these agree­
ments may be UM!d to support commercial paper bomm ­
lngs and are on a negotiated fee buls with Interest rates 
negollablr 111 time or oorrowins. There were no 
borrowings OUI&tanding under these lines or c.redlt at 
December 31, 1996. 

7. ,.,_ .... ~ 

The carrying amounl& and estimated fair values of 
SBC's long-term debt, Including current maturities, ore 
summarized as follows at December 51 : 

Tllephone Comjllny dtbenlllm 
Tllephone ComPIIIY noln 
Othtr notes 
Guarantttcl ~lions 01 tmployte 

stodl OWI'IItShlp pin 

1 .. 

SU71 
1,111 
1 .. 

211 

su• 
1,111 
UM 

21t 

$3,469 $3,553 
fC$ ~ 

1,414 .,468 

2eo 280 

The fair values orSBC'slont~·lenn debt were esti­
mated based on quoted market prices, where nvallablr. 
or on discounted future cosh nows uslnl! current Interest 
roles. The carrying amount& or commercial paper debt 
approximate fair vaJues. 

SBC does not hold or issue any nnandal lnstrumrnlS 
for tradinl! purposes. SBC's ca$h equlvalenlS and 
short-term lmt·suuent5 are recorded at amortiud cost. 
Short-term lm•estments were S.52 and $245 at 
De<:ember 31, 1996 and 1995. The carrying amouJlls or 
cash and cash equh•alents 11nd ~hort-11·m1 lnvestmrnts 
approxima • r11 1r \'nlues. 

1. lno-TIIx" 
Slfllllnl'l\111 rompont·utt. of SBC's drfcrrcll tox lin hili · 

lies and assets on- ns folio\\~ 111 Dt·<'t'mbrr ~ I : 

Employee benehiS 
Unamortlltd lnvutmeru tu t rld•ll 
Othtt 
Gross Cltlerrld tu ISU1S 

Deferlld IU UMIS V1llilllon lllowlnct 

Net dtltrtld IU hlbilities 

1 .. 

2,t11 

1,415 .. 
sa 

2,144 .. 
' 113 

$2.166 
556 

2.722 
1.373 

108 
604 

2.08$ 

110 
s 747 

As 11 result of lmplrmr11lln~ Flnonrinl At'N•unlinr; 
Standards :'\o. 109, ·Arroulll in~t ror lnromr1illl' ."In 
199:1. Lhl' Tt lephone <Almpnn) l't't-orded o lll'l n•duellon 
i11 Its defrrred tax llablllt). Th1s reduction \\ os subslon­
tlally oiTst'l by the establlshmrnt nr a rw1 rt'j!uloto~ 
linbllll). "hkh was t•lhnlnnlt·d "lth till' cllst'ulllinut•cl 
opplkt1lluu ur FAS 71 lu Stptc•mber 1995 (st'l' Null' 2). 

Titr dc·c·rease In tht• 'oJuatlon nllowanrt• Is the resuJt 
of 811 f\O)UIItlOn of the UnN'rtainty ilSSocfBll'd 1\ ith thr 
rt'a111Jitlon of ct"rtaln drrrm'd tnx os.sets. 1lu• 'nlunlion 
allowam't' I\ maintained 111 drrcmd tax Msrts ror N<rtaill 

unused frdt•ral and store lo~' ('arryfornnrds. 
The cornponrnt.' or lnc'OnW tnx rxpc•ns.• nn• us follo\\S: 

1.. 199!> 1994 

l'«<tr11 
Current ' NO $421 s 1!67 
Deterred-nit 141 445 (122) 
AmorlizJUOII 01 lnves1INIIIIIJ! CIICIJIS (U ) (42) (61) 

1.0&7 824 &64 

Sta~t llld loul 
Curren! 12 61 103 
O.ltlted-nlt 11 16 (2) 

1" 79 101 
Tolll f1 ,1M $903 S7M 



A n·c·onl'lllotlon ur lnrome tu expcnM' and the 
omomtt mmputed by applylnfi! thr statutory federal 
lnt'Ome tax rate (:S5%) to Income before Income taxes 
nnd extraordinary loss Is ns follows: 

----~,~ .. ~--~~~~--~.~iU 

Total $1 ,1M S903 S785 

8 . amploy- ._... • 

.._.._. Substantially all employees of SBC are 
co\·ered by noncontributory pension and death benent 
plans. The pension bencnt fonnula used In the detennlnn­
tlnn or P('ll5h111 I'UAt Is bost'd Oil II nnt dullar amount per 
yt·or or st·rvlcc ut•cordlng to Job clauJncaUon for non­
management employees and a stated percentafi!e of 
adjusted career income for manasement emplo)ees. 

BC's obj«''h e In fund Ins the plans, In combination 
with thr standards of the Employee lleUrement Income 
S..curity Act or 1974 (as amended),IJ to accumulate funds 
sufficient to meet Its benent obUpUons to employees 
upon their retirement. Contributions to the plans are 
made to a trust for the benent or plan participants. Plan 
assets consist primaril) or stocks, .S. sovemment and 
domestic corporate bonds and real eSUi te. 

~et pension cost is composed of the foUo\\i ns: 
1.. IWS ~~~ 

Service cost-oentlol$ wned 
durinG tht ptrloll s 112 $ 1&3 s 157 

Interest cost on l)fojeaed 
benelll 0041Qatlon 6t4 486 464 

Actu.tl return on pUn usets IUtt) (2.011) 149 
Other-net w 1,4Q5 (870) 

Nil Ptllslon COSI s 1tl $ 127 s 100 

L 

~ ISMlS in uteSS oiP<ojedld bentfrt OOIOQ.Jhon 

lJnltcoQnlltd pnor - cost 
UrviiCOQIIIIId Ml QUI 
Unl"'IOttlld lt1niWon w.t 

s (la) 

I 2S3 
950 

(1.608) 
(686) 

s (91 ) 

Sl~llknnt assumption~ 11\t·clln dt•H'IIIfllnl( Jll'mlun 
lnfnn11nllon lndudt•: , .. 19Q5 1894 

Discount rile lOt dtltlmlnino IN~ 
benelot obllgltlon U 'll. 72~~ 7~~ 

lOOO·term rete or relurn on pUn tsMII l .t'1. 80'o. 8~ 
Compos~• 1111 or compenwrlon lnctNM U % 48% 46% 

Tiu~ prolech•d brnrflt obll~atlon Is thr nrtunrinl 
prrsent \'UIUI' of all bc•ncnt~ all ribUII'CI hy lhr pt•nslon 
brnt•fll fonnul8 IU Jll't' \10USiy rt•flfh•rt•flt•rnplnyc•t• M' rVfcot•. 
It Is nwa~un•d huwfl un n~~Uillflllun~ t~lllt't'nli ll l( fllhlrt' 
Interest roles nnd cmployet• t'OIIIJII'IISIIIIun lt>\'CI~. Should 
actual expericnrr diiTrr from Uu· ortuariola ~urnplions. 
the benefit obllgatlun 11ill be n1Trc1t•cl. 

The at1uarlal l'Slimall' uf thr nrc'Umulnlrd IM•nt•OI 
obllsatlon does not lnr ludr assumptions nbout fu lun· 
compensation lr\els. Tite nt'('IJmulated bt'11en1 oblll(atlon 
AS or Dt>CCmber 51. 1900,110 $6,'161. nf l\hldt s~.S il \VAS 

l'!'sted. AI Dt•rc:•mber }I. 199S,thr•M• OIIIUUilh 1\ t'n' $6.}~ 
and $~.607. 

ln l)e(oembt'r 1996, undrr tltr Jlnl\L\IOIL' ofScrtion 4l0 
of the lntrmal Re\enue Code. JIC trnrufr·m-d Sn In 
pension Cl.SS('ls to o health ran- bt'rwfll Ol't'IJWII for lht• rrlm­
but'S(•m••nt or n·lin•t• lwalllt t'ltn' bt•twOL• pnhl by SIIC. 

SuppllftMMeA .....,_. "'-• sue nl\11 pnl\ ldt·~ 
senior n11d middle manafi!rmt•nl rmployrt·s 1\ilh nonqual· 
lned. unfundl'<l supplemental rrllrrmrnl nnd 5tllln~s 
plans. The plon.'l allow rmployc•t•s 111 dt•fc•r ond 111\'t••t por· 
lions oflhc•lr t•urnonl romJJt•nsallnn fur luh·r jltl)lllt' lll, lllld 
SRC moldu·b 0 Jll'n,·ntlll(l' or tht• t'UIIIJII'IISllliUII dt•ft•rrol 
accordlnl( to thn•sholds spcciOt•d In tht• pion~. ~:Xt•cnse~ 
rcln tcd to Utcse iJ inns \l't•n• $(19, $68 ond ~In 1900, 1 99~ 
ond 1994. IJoblllllr' of$6..!6 nnd $~~ n·lntl'!l tn t he·~~· 
pions hnH' lx•t•n lnduckllln ullwr llllllt'um·nl llnhllllh·~ In 
SIIC's Cunsulltloll•cl llnlnlll't' Sht•c·l~ nl llc•t't'llllwr ll, l ll06 
ond 199~. 



Notes to Consolidated ~cia! Statements, continued • Dolan·--,.--
~ •u 1Ma SBC provides C<'rtnln mrd­

lrol, dental and Ufe Insurance benefits to suh~tontln ll~ nil 
retired employees and nc'fnws nc1uorinll) dclt•nulncd 
J)(ISLrrtiN•tn.•nt !H'nrfit c'OSL\ o11 octl\·e employN·~ c•om 
llw&e· lwncnts. 

Postretirement benefit rost Is rompoM'd or thr 
following: , .. 

·~ 
SeMel COSI--oenefi!s Nlllld 

durtng the period . " s 48 
tnterHt cost on ~CCUmulltld 

postrttlrement btntlrl obi~IIOn (APBO) ,. 228 
Act!W t1turn on lSSfll (IN) (202) 

Oilier-net 121 144 

Postrellrtmtftl bentfil cost am S2t8 

1994 

s 49 

225 
(16) 
(24) 

SZl4 

SBC maintains ooiJrctlnly bargained \ oluntal) 
~:mployee Beneficiary Association (CB\'EB~) tru b to 
rund J)(IStn•Urrmcnt benefits. During 1996 and 1095, SBC 
c'OnLributcd S5 7 and S 151 Into the CBVF.BA tru ts to IH' 
Ultimately used ror tlle pll)'rtlCill Of postrelii'CntCIIt bl'ne· 
fits. Asset~ ronslst prirtdpally or stocks and .S. gO\ em · 
ment and corporate oon<b. 

111t> rollowing lable sets rort.b the plans' funded Status 
and the amount Included In SBC's ConsoUdated Balanc't' 
Sheets at December 31: , .. 11195 

Rttlrttt su es $1 ,828 
f utly ei!Qiblt KUvt pe.n penidpants "' 353 
Othtr ICIIYt pe.n per1Jdpln1s 1,121 1.()63 

TOll! AP80 u • 3.244 
lAss. FJJr value 01 plan ISStiJ 1,111 923 

AP80 In ucess of I)Qn HMIS 2,.1 2.321 
UnfiCOQII&IId pOOl' seMce C0\1 (N ) (n) 

UntiCOQnlltC! net 01111 7ll 459 

Awued postlfllrtment benl!it oblioalien Sl.nl $2.103 

In Drc'Crnbrr 1995, the llrc• lnsuranc·e llt'nefit plan nnd 
lhr lllt'dicaJ plaJt IH' I"'' merj!rd. Also In DeC('mber 1995, 
S 100 or postrrtlrrrncntllr~ Insurance assel5 were Lrans­
rt•rrrd to Lbe CB\'EBA trusts. The fAir value or plan as.wts 
re tricted to Lhe payment of lire Insurance bcn~fits on I) 
IH'rl' 5265 and S.2•5atnt•l't'mbcr l l . 1996 and 1995. At 
llr<•t•mbl•r 11, 1996 and 1995. Lbe accrued life Insurance' 
bt·nt'nl5 Included In the accrued poslrellrement bc>nent 
obligation werr $107 and $91. 

\0 

11u· """""'d 1111'1111'111 1~1\l tn·ntl ratc· in 1997 ,, 8°o, 
dl•t·n·o,ln~t grocluall~ to '1.~% In lOOl. priur tu ndjuslmrnl 
ror rolll -~hnrinj! pnl\'lslnns ur tht• lllnn rur :wlh (' and 
l't'riBin n•rc•flll~ n•tlred l'rti iJIO) I'I'S, Thl' IISMIIllt'd drrtlltl 
rosttrrnd ru. · In 19971s 6.l'i"'.. rrdurlnl! to 'i.O'>• In 100.!. 

1\alslnl! Lh1· anrw11l rnedkaland dt•niJIIt'O\I tn•nd rntt·s 
b) one prm·nlllftl' point inm-ose:. th1• Al'80 o~ of 

l>eC<'miX'r ~ I . 1996 b~ S "'I anti hwn·o,..·~ 11 11' 
llftPTI!llh' 51'1'\ ll'f' oml lntt·n·•l '~"' •~unponrnll> or Utt· nrt 
Jl<'rlooh' tJmtn ·lln·nwut bt·n1·fit ~~''' rur tin• )t•ar t•11d1•d 
llt•t-.•mlwr 'II. 1900 b) IIJIJ!nlllntnh•ly $16. Sl~tninrant 
assumptions for thr dlsc·ount rotr, lnnj[·h·nra rnh· ur 
return on Jllnn D.\ 'It'll> and t'OiltiHtsl tt• rnh· ur t'ttmpt•nSiltiHn 
lnm-aSI' u,t•d In de•H·Iopinf[ tht• ~1'110 11rn- lht• samr 
as thoM' use-d In dr1 l'lopin~tthe twn~ion infomtallon. 

...... , .. ltoott o._....., "- sue malnlaln' 
t'OnlribuiOI) Sll11np plam \\h lrh t'OH'r ~uh tamiall} 
allrmvloyc>r' l 'ndcr tb r ~mini!' phHh, SIIC matdu•s 
8 SIR It'd Jlt'N't'nlltj!l' ur f•lijtihlt• I'IIIJliU~ e•t• I'Uiltributlons. 
subjr•ct tu n ~J.It't'llll·d t•t•flinjl. 

SI\C has h\0 le1 r ra j!t•d Employt'l' Stud• Owttt·~hlp 
Plans (ESOP$) 85 J)8rl or Lht· t'' l't ln11 ~RI illll' plan~. TI11· 
ESOP "rn· rundNl " lth nuh'' l"uc-.J lt~ 1111· ~ "' lnp 
jJinn,, thr pro<'t't'ih ur "hlrh \1 ,. uwd tu vun-has.· 
sltnn·~ or SOC's rornmon 511X-t. In tht• uprn martel. ·nw 
notes an- unrondJLionnlly ftUBranlrt>d b) SIIC nnd \\Ill tw 

repaid with SBC t'fln trihutlun~ lulht• ~'~~ ' '""'plans, clill· 
dends pnld on sue shon·s nntl inh·n·st ··nnwd un rund.'l 
lwld b~ the· ~:,.iOPs. 

SOC's matr h or employt••• t'Ontrihutlons tn the• sa1 I nil' 
plans is rulnliNJ with shal't's ur ~Indo, allocntt-d rmm the• 
ESOP and \\ llh purrhn~ orSIIC\ &tod. In the· Uj)l'll 
marilrt. 1\rnc>fll t'05t Is bn.st-d on o nunhlnnt1rn1 ur llw 

t'ilntribulinn~ to lhr IIIII lnp plnm Olld lht• I'CISI or harr~ 
olloc·ntt·d w pnrtlrlpnllng emplo~ l't's' Rl'f'ounb. Roth 
IX'nrfit r oM 11nd lnlt•n•st rxpt'nw 1111 the· nuh'•' nn· 
rcdul't'd b) dhidriiW Oil SRC'~ •hon·~ lll'ld h) lht• 
~:SOP~ nnd httrn·~t rnn.t.-d on tht• t-:sm•s· rumls. 

lnrunnetlon n·lated to thr ~:-.o t•s ond thr ,,.,1inp 
pions 15 ummartud belo\\: , .. ·~--
8«wfft ~~~ ol cSMdtncls 11111 

l<"lr .. I IOQomt sn S23 
lntttHI ·~• of IIMCitntn 11111 

lnltiHI \nQ)mf 11 14 

Htt ESOP txpenM M 37 

Mdltlonll llvinOS lllollll "odo purct\IMI 

TCIIIIt"** P4 $37 

Con\cllny coniiiOolbont lat £501'1 U 7 $40 

OMcler>ciJ ltld lntafat lnComt lot llelll - 121 S28 

1994 

$26 

11 ,, 
!!I 

$42 

$40 

$27 



SBC shares held by the ESOPs art summaril.ed o' 
follows at Oercmbcr 51: , .. 1995 
Undocattd '·"'·"' 7.922.1109 
Commltttd 10 be ll1ocaled 1UM 25.3S3 
Allocated 10 PlrtlclPI/lll 11 ..... 10,183,433 
Toll! 17.7tU11 18.131.695 

10. Stook 0\pt'- ..._ 

Various SBC plans authorize the Issuance.· or siO<'k 
options to senior and other mannjlement cmploy~s to 
purrhase Up IO 69 million sharrs of IIC rornmon StiX'k, 
of'' hk h 52 million h&\'e been Issued. Optlons Issued 
through Uecember 51 , 1906 carry cxtrdse price& equal 
to the martel price or the stock at the dale or grant and 
haH~ lllAJ'JmUm terms ran«fng from five tO trn ) eBI'll. 
Depending upon the plan. vestlng or optlons IK'C.'Urs one 
10 lhrt'e years rrom the date or grant. 

In 1996 SBC eiCCied to contlnue meaauring compensa· 
Uon co5t ror theM plans using the lnlrlnslr value based 
mrthod or accountlnf! prescribed In the Statenwnt or 
~,nllnriol ArcuuntJng Standanls No. 1!25, "AI'('OUntJns ror 
Stock Ba.'led Cornprnsatlon• (FAS 1!23). Acc:ordlnsJy, no 
rorna~ensatlon cost has been~ r<ir the stork 
option plans. llad cornpenaaUon cost for stodt optlon plam 
tx-en l"t''OSJ!Ized using the ralr value baJed mrthod nr 
ncrountlng at the dale or p-ant for awards In 1996and am 
M defined by FAS 123, SBC'a net Income (loss) would 1!1\e 
b«n $2,075 .and $(939) and net Income (loas) per share 
would hii\C been $5.-42 and $(1.5-4). 

For purposes or Lhese pro ronna disclosures, the C5tl · 
mau•d fair value or the options granted after 199-4 Is 
nmortlted to cxpen&e over the opUons' vesting period. 
Because most employee options vest over a two to thrct• 
yt'llr period, these disclosures w111 not hi' lndkn1hr or 
futurr pro ronna amounts until Ute f'AS 11' rules are 
IIJlpllcd to all outstanding non-,·ested a\\ards. TI1e fair 
'alur ror Lh<'se optlona was estimated at the date or grant, 
uslns a Black·Scholes option pricing model with Lhe 
followlnf! "<'lghted·a\erage assuntptlons used for 8r1Jll• 
In 1996 and 1995: risk·frec Interest rate of6.37% and 
6.}1%: dJ\'Idcnd yield of 3.45% and 3.45%: exptded 
,·otatillty rnrtor or 16% and 18%; and ezpected option urr 
or 4.5 and 4.6 years. 

lnfonnattcu• l"f'lah'd to upllmL' b ~ummari.tc·d lx•lo\\ : 
WtiQIIIeel 

NUI'IItler 01 AvttJOt Ltaro w 
()pbons Pnce Per ()ptoon 

OWtlnclnQ ll o.c.mbtr 31 199:1 
(2.297.~ ... ~1 

GIJIIttd 
Exetti$ed 
Forlelled/lq)UIII 

OuuandlnQ as Dlumbtr 31 11194 
(5,352,273 Utrclsabll) 

Gran!*' 
btltlMCI 
~tel 

Ouuundangll0ecembtr31 1~ 
(Ul9.011~) 

Gnnttd 
btltlMCI 
FOt!~td 

o.tardl'l II O.C..W 31, ,,. 
ru.-.z.= tltllltMitl 

9.7~ 665 
5,Z26.~1 

(386.331) 
- - (f98.315) 

tf,1l6.570 
a 101.7~ 
(l ,f13.276) 

(362,691) 

20 <462.397 
a 287 849 
(816.179) 
(«5.«8) 

17.UU11 

lnfonnntlon n•lntt·c11u Hllliun' nutstnncllttj~lll 
Dl'remh<·r ll, 1900: 

~30 
f1 71 
31 34 
3809 

38 37 
• 1 1e 
34 79 
• 2 11 

• 2 04 
5009 
3726 
f589 

S4US 

U.ttlw Price Range $27 OO.lU9 ~DO-« 99 $45 00.57 38 

Numbet 01 Oll(lons 

OutsllndlnO 3183091 a soo ua 15 705250 
EQI'CIU!lle 3280699 7166 f62 1.515 171 
WtlohCtd --oe U&IQM pnc:e 

Outsllndotlg s 32 73 s f12J SfUI 
~ s32n $f1 1:1 SHl6 

WtlgNtd --oe rtmiiiWtO 
conii1CtUII •tt 56VQI$ 72 yws 62 VQI$ 

Titr \H•Ightrd ·n\ rrnf{l' jlrll111·dah' fnlr \ IIIU<' uf c•ol'll 
optlon gmnll'd durlnl( thr )l'llr \\Ds $8.U fur lr!IOO 
and $8.45 rur 1005. 

u . ..._._ •. ..,..,. 
.,_. ~ Fnun thm• tu lhut·. SIIC hns l'l'llllr· 

f'hllS('d ~hares of 1'0111111011 Slllfk for dl~lrlhution . tO ufTsc•t 
sha!"''s distributed th rough lb l'riiJJio)cc· lwm•nt plan~ nnd 
SIIC's l>hidrnd 1\f'inH·~tnu·nt l'h111. In I'OIIOc·c1um " lth 
<'l'rtalo nrqui,lllon\ or fur ,:c•rwrnl purpose:·'· Itt Januol) 
til!}· , Uw Board uf J)ill'(1on. of ~RC (Boord) n.·'dlldt•d oil 
authorb.atlon to repur\'IIIL\1' NHnrnon .stoc·k. 
~~ ........ ,... .. _ .. 

Ow•..,.... ....,_. SIIC\ 1111nrnntr'1' ur tlw 1-:.'1 II'\"""'' 
I~Mu•d h) till' ~"' 1111(• plnu' (M'<' '\uh• 0) 15 IJn'M'III rd o.s 11 

n•thrt·tion tu shan:•o\\llrn.' t•quit) nnd n11 lnrn·n~· l11lu nll· 

t (' ITil dt'bl. 'f1tr IIJilOUIII of dc•hl f!UPTOIJit•f•d clt'l'l'l'll'l'~ II~ till' 
noll'.\ lll't' rrpnld . 

....._.,_. • ....,.._ ,._ 11w !\hon•m' ~t~·r-· lll~tht • 

F'lan (l'lan) hc•t'tlllll'' O)ll'rntlw in ('(•Main 1'\ rnb lrn uh :::jt 
the at'ljUbitloll or ..!0,. or lnO!"'' or SBC'~ 1'0111111011 tod. In 
an~ pt"rson or group In a Lran.sa11lon not appro' ed 11~ tlw 
Board, or thr di'Aiptalioll b) tlw lluanl nf n 1"'"'"11 ur 

II 



Notes to Consolidated ~cial Statements, continued e llcllarlll--I* Wl1 -

group owning more than 10% of the outstanding stod( as 
an adverse person, as pro,1ded In the Plan. pon the 
OI.'CUJTenre of these event.~. each right, unlbs redremed 
by Lhe Board, generally entitles the holder (uther than th(' 
holder trlf!gt•rlng the right) to purchase nn amount of 
romrnon stO<Ck of SBC (or, in certain circumstAnces. of Uu• 
potential acquiror) ha,iJtg a value equal to tn o llmes the 
exerdse price of$160. The rights expire in January 1009. 
Afier gh1ng .effect to a stoc•k split in May 1995, cfft•c·t1•d in 
the form of a stock di\1dend, each shore of common stO<·k 
represents one-half of a right. 

The righu ho,•e certaJn antitakeover effects. The 
rights will co use substantial dilution to a pN·son or ~troup 
Uta t alll'lllpts to II('(!Uire SBC nn terms not nppron•d h) 
the Board. 

The rights should not interfere with any merger or 
other huslnl"ss rombinntion approved by thr Board since 
th(• rl~thts mny be redremrd. 

12. Acqul~ end~ 

in October 1995, S8C combined its United 1\Lngdom 
cable television operatlons with those orTeleWest 
Communicallons, P.I- C., o publicly held joint ventun• 
bet wren Tc·lec'Ommunlcatlon5, Inc. and U S WEST, hw. 
The resultlnl(! entity, TcleWest P.L.C. (TeleWest), is the 
largest cable tcle,'lsion operator In the United Klngdom. 
SBC owns approximately 15% of the new entlty and 
aN'OUIII.~ for 115 ln,·estmrnt u81ng the NISI mrthod of 
Dl't'OUnlinj!. 1\t-strk tlons expiring on•r the next fou r ~·c·11rs 

exist on the snJc or SBC's Interes t In Tcle\Vest. SBC 
recorded an afier-tox gain of Sill associated with the 
combination. 

Ouring 1004, SBC vurd1oard two r nbl!· television sy5-
tcms locatedl ln Montgomery County, ~larylond, and 
Arlington County, \1rgtnia, for $650. Also in 1994, SBC 
acquired Lhe- domestic wireless business of Associnted 
Communications Corporatlon (AMoclatffi) for $1~. 
inc·luding wireless systems In Buffalo, 1\orhe~tcr, Albany 
and Glens Falls, 'cw York, lllld In two separate transar ­
tions purchased smaller \\i reless systems In Syrncuse, 
Utica and ll':taca, New York. which are adjacent to the 
Assoclnted propcr1les. 

In 0 l1oher 1994, SBC fomu:d a strategic' nllloncc• '' llh 
Compagnie Gt1nerale des Eaux (CGE), 11 Prench dh·ersl­
fied publlr c·ompany. Through this alllaucc, SBC acquired 
an Indi rect I 0% ownership of SocUt~ Frnncalse du 
Rad iott•lr phoru· S.A. (SF11), 11 natlon\\1dt• l't'ilulnr C'Oilll lnll) 

in Frann.·, 11nd minority 0\1 nershlp btlcrests In other 
conununlcaliions businesses controlled by CGE, ond CGE 
obtained an effective 10% illlerest In SBC's wlrt'less opr r­
atlons In Wash in~on, D.C.-BaJtlmort' ond sum1und in~t 

ruralmarkt't.s. SBC and Ct · ~· both rnodr <'1mtrfbullons 
to the olllancc. SBC's r iTcrtiH· c·onuibution was $576. 
This ii1 \1'Stment Is nt't'OUntr tl fnr undr r tlu ••quit) mrllwd 
or nccountlng. 

In oddltlonto JIDyntcn~ bho\\n ln the· Comwlidatl'd 
Stall.'mcnls or Cash flow:.. thr I 094 lll"QUisltlons wrrr nlso 
rmanced through U1r issuanrr or t6 millionne \\ nnd IreD· 
su~ shorts. valued ot approl lmntely $660, and thr 
l~uuncc or opproxlmotdy noo of long·h'nrl drbt. All of 
the R('(j ulsitlons wen· O('COUntrd for undrr till" purdlltSI' 
method or n('('()unt lng. Tht· pun·host• pril't'~ in r xce&s of 
lht• undt•rf)ing fnJr \BlUr of id1•ntlnob!e llCia5~1'15 
a('(juln·d arc IX'In~t nmortJu•d nrcr pc'riods nol to cx•·erd 
•.0 yt·ors. Result~ or tlpt•rntlons uf lhl· f1Nifll'r11cs O('(jtlired 
hnl' been inrludl'd in t.hr ronsolidlltt•d finonC'inl Slott•· 
mcnts from thrir re prctin· dalt•& of U('(Juisl tion. 

Tlw ubow clrH·Iupnn•nts did nut hB\'1' n sipnOrant 
imp!Wt Oil t'IIII50IIdntt•d 1"\'SIIil~ of IIJWrll t iun~ for 1 09~ Ulld 
1994. nor would thr) hod thc·y m-rurrrd on J anua~ I or 
the respective periods. 

1 ~ AINIUonel ""'-lal mtomwtlon 
Dlcembtt31 

l l ti iiCI llllttl 1tM t995 

Accounts payable IIIII ICX1UtG to.~OdrtiH 
Accounts paytllle 11,11.1 $1.029 
Accrued liltS 7H 438 
Advance llll1inO I IICI euslomet Clt~S J$1 333 
Compensated Mull IIIHI\CII 211 199 
Acctutcllnltm1 144 Ul 
Acclued payroll 113 117 
Other 1,0A 868 

Total P .at S3. 1~5 

lllteiM•b tit- 1 ... tm t994 

tntellst eJjltnst lncutred 54113 S5~ $480 
CaptWiled interiSl 121) (51 
Totallnllrnt UliiMI 547Z S5tS s.ceo 
Allowance 101 luncts USid 

dunno comtructJon S It s 19 

.......... CeO flftl 1 ... t99S t994 

CWI pa1t1 durinG tile ytar 101 
Interest ..... s~ S.C8t 
lncometaaes ..,. $690 S928 

·o t'Ufitonl!'r nt'l~•untNI for mort' thou 10% nf c·onsoll­
doted rr,·r nurs in 1996 or 1995. Appmxin•ntrl~ 10% ol 
SllC'st'On501ldatrd re\ rnut•s in 1994 \\Crt' from srni<'t'~ 
pmvldt•d to AT&T Corp. No nltll'r I'Ustnmr r Dl't.'OIInted ror 
IliOn' thnn 10% nr ron~olldnlt•tl n'\1'11111'~ in 11)94. 

TI1ree subsidiaries of SBC hi!\ r nrj!Otlntt.'d ron tracts 
\vith Lhe Communlcatloru \\'urkr rs of Amrric11 (CWA), 
none• nf which is aubjt•t'l tc1 rt'lll'lllllinllnn In I 007. 
Appmximntc•l) 07% uf l\IIC:'s I'IIIJIIuyt•t·~ nn· n·~•n·..r·ntl'li 

h) tht• C\\'A. 



14. au-t~ ,.__..., .. ..__ ...... (u-.lttM) 

ToQI EaminOS ptl 
talfndir ()ptraiJnQ OptrtiJno Ntll~ Common SICICIIPnce 

0111rter Rlwnuts lncomt (loss) S"'re HIOh low Close 

1 ... 
fll1t S 3.UI7 s 800 s 464 s 0 76 $60250 ~9 750 ~2625 

Second 3,333 84.5 501 082 50 /50 46250 ~9 250 

1'liUd 3.600 880 5i3 0 97 51000 .uiOOO ~a 1zs 

Fourtn 3.7&8 i31 so 0 90 55 250 ~7000 Sl 875 

AMual 113.898 13.SS& s 2.101 S H6 

1". 
filii s 2.910 s 708 s 395 S 06S ~3875 139625 ~2000 

Second 3,025 7~ 442 073 47 875 41 625 ~7 625 

Thlrdl11 3.292 833 (2.265) (3.76) 55125 45500 55 000 

Fourtnm 3.443 892 518 065 5&500 53125 57 250 

AnnUli!'' $12.&70 13,037 s (930) S ( I 53) 

(I) Nt1 Loss IIICI Eamlnos '* Common Shatt reftec:ltn t rtiiOidN/y loiS ol S2J 19, or ~ &3 '* llllrt. It om ~ ol riQUIItory 11CC01J111Jn0 

(2) OllmlinQ Income rtllects S 139 In Mlllno. geoetllllld eclmlnllt1111w IXPtftMS USOCWtd ~ a lltategit rullgnmtnl 01 fuMlons ThtM upensa lnCiuOt 
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Report of Management e 
Till' ronsolldatrd financial statemenl!i haH· ht•rn pn·pn"·d 
in ronfonnit) '' ith ~trncrnll) O('('('fllt'il ot'\'OUIItln ll prirui · 
pit·"· Tho• lntrjlrit) 111111 ob)t•t1h'it) of till' dalallltheM· 
fillulll'inl blntements, Including esllmotes and judpnrnts 
relotln(l tO matters not concluded by year end, are the 
responsibility or management, os is all other lnfomration 
induded in the Annual Repon. unless othcnvlsc lndirnlt'd. 

The finonrlnl statements of SBC Communications Inc. 
(SBC) hD\'C been audited by Ernst & Young t.l.l', indepen· 
dent auditors. Management has made available to 1-:mst &. 
Young 1.1 .Pall of SBC's financial rerords nnd n>hllrd do to. 
85 \\ ril OS lhl' minuli'S of shon>owners' And dirr<'IOrs' 
mt•t•tirrll~- ~\u1hennore. management belie,·e& that nil 
l't'presentallons made to Ernst &. \ oung u..P durin~ its 
audit \\t'rt' valid and 11ppropnate. 

~lonn(lrmrnl has est11blished and mnintaiMII S)Slern 
Clf intt•nrnl n<'\'Ounting t'Ontrols that provides reasonable 
ussurunre as to the integrlt) and reliability or the finan· 
<·lnl stlltemcnts, the prolectlon of a&se ts from unauthorized 
usc or disposition and the prevenllon ond drtertion or 
frnudul<•nt finnnciolreporting. The conrept or reasonable 
ussuranrt' l't't'Ognizes tha! the 00515 or an lnlemal 
accounting rontrols system should not exceed, In man· 
agement's judpncnt, the benefits to be drrlvcd. 

\lano~t·mrnt nlso sreu 10 cruurr tht• objrnhity nnd 
lrrh'l(rit) or its financial data by Lht• cnreful srlel11on or 
it~ munojlrrs. by Olllanlullonal arrangements that pro· 
, Ide an appropriate dhislon or responsibility and by 
t·ommunlcatlon programs o1med at ensuring thai its 
polirlt•s, standards and manogerlal authorities an• 
umh·rstuucl throughoutlhe orgonlultion. Management 
<·oallinuuily monitors the system or lntcmal accountlng 
controls for compliance. SBC ma.lntalns on lntrn1al 
auditing program that independently usesses the eiTec· 
th·cness of the intemol accounting controls and recom· 
rrwnds lrnpro' cmcnts thereto. 

Tire Audit Commillee oflhe Board ofl)irtdors, \\hlch 
t'On lsts or six directors wbo are not emplo)ees, met-ts pt>n· 
odirully \\ilh mnnajlrmrnl, thr lntcm'\l auditors and thr 
lndt'(H'IIdt•nt nuditun. to re\iew the manner In \\ hkh the) 
nn· pt•rfunning their n-sponsibWUe& and 10 dUcuss audit · 
lug, internal orrow1ting controls and finanda.l reporllng 
rnullt:rs. Both tire Internal auditors and the independrnt 
nuditors periodically meet nlonc with Ure Audit Cnmmillrc 
ond how nt'l't'SS to tht' Audit Commlllcc ol any timr. 

!.~:1!/:::.~)-
CN!IIIWI ollhe Board and Cllltf e-utM O!llctr 

DoNtldLK*-
Senlof Vlc:e Prf'Siclenl. Trusurer 1/ld Cllltf AnancW Olflcll 

~ 

Report of ln.endent Auditors 

1111' lluonlnf llln·•·tu" 111 •I ~ltnn•to\\111'" 
~n<. turnmunit'Rlhora~ hw. 

\\'r lro\c oudlled thr a<-rompnn)ing rtmsolidatrd 
balancr sheets of SBC Cummunicutlons hw. (SIK) us 
or Drc·emlwr l l, I 900 nnd lll9'i. und tht• rt'lntrd t'OIIMIIi· 
dated statt•mt•nts nf lrwmnt·. shnri'O\\ nt•rs' equity and 
cash nows for t'llt'h of thl' thn·r) t•nrs in tht• IJI'riod 
ended Dt•t'(•mlwr ~ 1. IIXlfl. Thrst• finonhlal statt•mt•nh 
art· tilt' l't'SIKIIISihillt) uf snc· .... lllllllllj(l'llll'nl. Our 
rrspon~ihilit) b tn t•lpn·'~ nu upanlon on lhl'St' finnrwinl 
~tott·ml'nts ba~rd llll mar audib. 

\\ r c-ondU<'II'd our audiL' In D<'rordam'C \\ith jlrnrrnil) 
atct'plt•d auditing ~tandRrtl s. Tirosr standard' l't'ctuin· thnt 
"<' plan and tx·rfomr thr nmhtto ublllin 1'\'IL'I.Innbh• 
a5-~~urnlll't' about \\ lll'tll('r thl' linandul stotcm••nu an· 
free of rnutrrlol misstall·mrnt. An audit indudc•s rxarnin· 
lng. on 8 trst blrsis. r\ldrnrt:· supportin11tht· amount~ nnd 
distlusul't's in tht• finanrlol stDlNrwnu. An oudlt alfio 
includes IISSC'Sslng tht· R<'NIImlinf' prlndpks u ~t·d orHI 
signtnront rslimott•s rnndt• h) rnuuol(t'lllrnt. ••s '"'II ilb 

C\'llluoling tht• on•rnll finn ncinl~>tntenwnt Jll'l'St'ntnliun 
\\'c bclirw that our nudils ll"" itlr- u l't'D~oranbh• hn~l' 
for our oplniun. 

In our uplnlun. lh•· •·ton,ulidoto•d nuondal stnlt·· 
mrnl!i rt•ft•J"n'd to alHn c pl't'srnt fairl). in oil molrrinl 
respects, tht• <'Onsolldatrd financial pu,itlun of SIIC 
Communit'allons lnr. 111 Drrt:·mbrr }1 , 1990 nnd IIIII~. 
and thr <·on~oulldnh•d rr&ulh uf it~ upt•ratluu• nrul It' 
t•osh Om\'\ rur t•adr of the lhrt•r )Cars in tllf' llf'riOII 
ended Dt·<·cmbt•r ~I. 1996. In ronfonnil): with IU'Cit'r· 
oily n<-ccplt'd nt•t·ountln~t prindph·s. 

A!i dl5<·ussrd In Notr 2 tn Urt• <'OrLwlitlolt'd Onunl'inl 
slntcmcnl!i, sue diM'Ontinued lis npplit'lllion of Sl!tl<'lllt'nl 
of ~lnandnl A<'t'OIInling Slllndards \ o. 71. *Al't'tiUnUnjl fnr 
the EITl'CI!i of<A-rtaln 1)'JX'S of IWfCUiotion" ln 199'1. 

Sun Antuniu. Tt'lll' 
hbnrnry t•. 1997 

~-tHLLP 



E:ecutives of SBC and its aidimies 

111(1 ............... 

tAIYianl t* \\hlllllwJr_H. 
dlalrm.m ollhr brJAnl 
and dWf r~tnllnr olllnT. 

lloytt Cald"-dl II, 
IJIT"ldrnl. !'oOUIII" N!A"nt 
8rll Oprftllom. 

Jamn \ \ .Calla"""). so. 
~ •in' proidrtll· 
-,orpunn~ 

Caw.ndra c. CuT. I!. 
M'tlior •in-~~~· 
hwuan~ 

\\11llam ~· On, ~r. I 9. 
..-Mor n"""IIJ\r •Jno 1~11 

···"""" l1ll&ir&. 
Jam~a D. Ellb. H. 
"""lor r.:t•ruth·r •it>-~~~ 
and ~ll'ralt'OOIIM'l 

Charles t:. Foster, MI. 
prnldo'111, :;11(: ()pfflllklru. 

Jam,•a S. Kahru~ 4Y, 

.~enlor '""" prnidMll· 
t'Ot')IOilltr dtovrkJtNtW'Ill 

llanald E. Ilk-marL J6, 
"'"lor \ .. ,. ponktmt, '""'....,.,. 
and ..tUrf 1\nanrialull\t...,., 

Unda S. Mill\. 4J, 
5C'fllor \ ln' pn"idmm· 
nllpOOIILr n:oounWiirolloru.. 

au-•·~ 
1liUUIII\ \1.1\afr). 1!. 
..-nloor •kr pn"'ltlo'rd lo'<lrtal 
niatlon" NM. l r~'••untulio'IIII<""-

Uam Cutxllln. hi, ............ ~~~~~~~ 
"...wtl ,....,..ral I'UUI\. .... 

Patricia I )W I lt•tuth. so. 
...,~~or •io,.. tJ""''drttl and IL....Wll 
~w..-.1 1\outt..-1 n·~lllltot and .. ., 

l'at t: l'art.rr. 4~. 
prNdMII. :-~~~ : (..,..rr 
lor lr..-nitljL 

Alfn'fl G Rkflll-r Jr_ 4•. 
..... ~or •• ,. [ln"'klnll ••Ml 

~~.~c'll>IAnl ~"''""'I mwt .. -t. 

A. l)ak llnlx·r1501L 41. 
ornl!or •11,.. JIR"'clrl~ tU . 
Ntc: 'lr~UIIllltiUilcl\U. 

Cluu1t•s J. 1\ot·~•ll-ln. #o, 

\H"I"'''Itk•nl ·"rllh·-k pWUIUijL 

Judhll M. Salun. H. 
\ ic'r t....-.klrtll and ""'IT4•n 
oiU,..(AJr101111'tktn. 

\un 11. Th)lur. u . 
1~trut a1ul • h.,., •·u"' uuu· 
ulllt•·r. !otoillh\\,..tmo IJ,·U 
Trrilnol ') IIMollll'l'" arM! 
Soulh\\I'>INII fltll 

l:.lfflmunnUun.• ~·""'-

IK'a,..... •• ....__ 

Slrphl-n \l Canl-r. IJ, 
•in' ~-IIJ"'ll'f'&& I\W\o¥"f 
(tp'dal ~). ~""""' 
llrU 1 rlr!lhoot-

l~a Ann Ownptmt. 11. 

''"' pm.~c~m~.~.,......l ma....,.rr 
(:.C.I /~11;), !lolllhll.-.tmo 111'11 
TrlrplwMM'. 

Da•lcJ" c .. •~ I' 
pn·!Oitlrt~ (lh•·•· .. ~dll"""''"' 
llcoll'lrlrt~·M .. , 

Uuf\'1 ard U. Uupn•, JJ. 
,,..._ Jlf"'iidMd and """'"'"'r 
,.....,.,.1 """'....t lo'<lrntl rlh'nllll 
an•l"" :-. •• u, .. ....,,.,, 111-11 
'll•lo'J~ ...... 

J. Chtn:ason. 4v. 
'""""'ld atod c''hki .... ..,., ... 
unlotor, '<Ndlii\I .... J'111 1~·11 
( tNIIIIliiUif'AtW.lll.\.. 

\h'lmoh• '· I 01111111. /h, 
111T"¥Irllt t t>.an .... , ,. ~l'lllll\\t""''~' 
11<11 Trlr!tltc•M' 

JAJ~ II <:Wic•uiOfT. II, 
\ ~ ... ..,....lo-1- .... r\1111141. 

!'oxtllm""""' 11<11 
f ".lltUIIWUI-..I".n-. 

1\. \lrl\l)r(r<•"h"trMl ll. 

t....O,.. ontl•i..-1 n ... ,., ... '"'" '"· 
""lllh''' .... '""'l\rll...O."' •• ..,., 

\lirharl \ . Gilliam. U . 

''"' tJI'I"''dMd l'l'fM"''Iln..,...,... 
( ~.ri.an_,.,~ :O.outlt"""'"'" llrU 
'lrirpl•• .... 

l~h\llnll. tikti/J)Itdo.ll . 
J~lt anti d1H-f r \t'nllh •· 

un1lw. !'llt . ~ h 1'' 

1\An•n Jt•omlntt' ' "· 
, ... .~~~ .. " (\11-~tril. 
l-<Ndhl\l'>lrno IWI lr~1~"""'· 

llnnnhl \1. Jo•nnlng. ... J I 
' kT tlW'Itkul·~··w·ntllll!ltul~•·• 

·~"'"'''"" M'l'\fn•• k puhll• 
nMUIIIIIUM nll•-rl,, "•t IUI\\t•\l,·n• 

111'11 Tr•lrpltou••. 

\Udllll'l 1\aufn~;m, 1/, 

.~ .. pn-.lo~•ll ~~"'"'""'""''"'.,... 
( <A-r.ttiJI\ I .-.1 Trw 1. 
!-<IIlii•""""" 1\rU 'li-tr,ll"""' 

Rlci111nl li. I Jndu ... •• IJ. 
''"' Jtn'-.klrllt •••••tu.-1 r ... ,.,.., 
ullloff, :O..oullti\No'111 llo•lt 
T ...... ohon·. 

llol\id 1\.IJtpo•t. II. 
~ f!IUalnt"'l· 
l'ooldlt"<'""'"''"'" lrlrftl••or 

Rohrn i . I ~1Kit. H. 
\lf'f" prt",;drrlt and ,CrtM"'f1111'UlUIWI 

r •IMnal.n.lr\, ........ ,....,mtll<-11 
Trtr,~"""' 

\lor) 1: \Ianni!~ -4~. 
pn•;Jdrnl AINitiiM'I t•u-.,loll\t' 

ulll<Tr, !o<~llhl\""'' '"' IW>U II In·~·•• 

\onna \IM.hwt. # 1, 

•k,. f'n"'dnM<~•rnoh mor\•1111~. 
loo!Jih" r>il'nl 1\rll 
C .A .. nmunknUun'-

\la)nt· Mn.>~o•n.. 11. 
'tf'f"J-.rt"Stdt•nl t11\lntut•r ..,.,,, lt't''· 

lo<H.IIll'"'>loont ll<'fl lo • I'1~HH14' 

I""' 1- "' ")toUI. Ill. 
\ '' ,. ~~n-v.k•ul Jl'tM•n.lu~oU'-lt-•·r 
tll.1lLI'\- I u11 \\uttll,, '- at~lh\\t''-'t'Ttl 

llo-11 le~1J"""' 

t:tiY~unJ \ . \hH"Ih·r. IY, 
Jln"'\11",•' ••ttl tturi ,.,,,,_.,\,. 
oolllon, ... ~h,.nlo'Ylt I~ II ........... 
r. \IHiUII'II'.t\111' lio, 

\Ml' lln*"-t.·ul. ,."ft~"'nlln •UW•• ·I 

..... ..-.lli'll'\ iiiHd """,.UJ"\, 

...,o,. .. .,.,.n, I~ 11 l•·t.,~•••· 

Jnn...,.ll. !'otwlh~. 41. 
t.,-.lclrl~ I lri..oll'il•l. 

"""''"""''"''~~., .... ,~ .... 
J \lk luwl ' llonu·r. 11, 
,,."' t•r•·~k·nt ,., ... raJ man ... ,,, 
(lliHI\IIil\1\tNiiiN"' .. ._a ff"\11' •• 

""''"'"'"'''"' 1~·11 'kkt~•• •· 

1\khnnl J, \l'lol~•· . II. 
\ltl' JMl' 'ftk11IJH'It,U't'llll'll. 

._...."~"" :"'111 11tlll\\t~rnl 1\.-11 
lr·t.,~···· 

1••• \\. \lui~"' lal.. 4•. 

~·u"'"' '"''1'""""" ... '' tk'4,\ttf'1r... 
"'- tUtfl'\t""'I'Tll 11.-IJ 
(,iNIUIIUH~dllllfh. 

llt.Jnll-r II ill.ln, Jr .. 41>. 
'k'*l~"·ut ~nW"f'iil Ul.llllt.IJtt•r 

, ... dh , .... , . ..... """"'''"' ·~~~ 
lrtr,~ •• ,. 

lln•funl 1\IU.Itl• Jr .. n. 
'""'"'""~'111 ,..,..,.., "'"""P"' 
t lwl"*' I tl\1. """""""'""'I~·U 
• ... 1~ .... 

IK'a NaUoMI ..... 
WernatMftal••lfteee• • 

\la\lk' ~lr101111k'r. 4ol, 

tornidl'llt, "~ lull'n .. I•MWIItlluh·t 

Juhn ll. \Ut•rtonn Ill. 41, 
IJn"Vtt.•fll 411111 t hH'•f 1'\f'f'UIJ\t' 

ulllt.-r, 'IW, htii'11U1IIo•"'l 
·~ ......... . 
llkhanl C. lli<11. rtt. 
,., "'"''~· ,1111 IJ,., .... ~lit. 
luh•na.~llutl.i\1 

1111''" A. l~t) . Ill. 
~\f"111hl' \ti,..IIR'''Jit•ut ntH'I 

'hk'l ·~··m•b•- """"'· 
.._,uth't'tr'"\Cf"OI tk-fl \I• tiKI.• ~\~t'lll~ 

Nnnh•) 'I' ~IUUL N , 

,,.,..,. ........ •n•l • IU..,- .. u,unr t .rf~rt • 
._•dl"'""""'I'-'U IHaJoo ..,...., .. , 
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SBC Uoarcl or Directors 

~Ah•ard F.. 111titarrr Jr .• nrl-•11 
C:halnnan uf Uao· lloanl 

and t:hlvr l.\t't'lllh rom .... 
~111: (~UIIIIIUIIkollo•» lnr. 
'-in \utunlu, 'lt·\n' 

'1\f Uu,•t1ur "'""' Ut htl••r 1\N'iCJ 
/ltuipt~Will1r-.,.._, .. ,UTumQllf;ru 

I 
Clarrn<~· C. llarl..,dak, c>t' ' 1' 

I.,. (,j,.lmiUII.I~IOnl nf1hl"«"• 
lln,hlnJtunl ulwr;lly 
N. IJ•Uii, \II'.'I>Urt 
sue: llln'f1or .tnl'rlk1ober 1981 

'"llrlhn•o1ur IWi.' IIIII\ 

'''''P'' Inti 1\.Rtl~lttl. 

James K llnrm·s. bl11 71 

l:hl\lniiAIIIIfiJI!' I~_,nl. l'h.,lllNII 

j~IHI fltH .... J-:wntlh•• Oltln•r 
\1\IHI liM' 

1\ol"'. ( IUai•J<no 
'IIC lltn,1t .. ,u,.... """'"""' 1000 
lbr4/tn"""L lln......rlrrl~ 

Jolt S. UlaOIUII, 6V
11 11 

("lwlntutn 
II••H"'"" •:mh•\\IIU'tll, hw. 
J•,.., ,tl••ut "'"'' C hk•l Eu·ntlh«" fMTh'Tf' 
L• .. h f\l*fhtllll l.utHINtU\ 
lluu~1111, lt"\1' 

'ill lln'l"<11 .. \11'1<'!' llc1ob<-r 1111>1 
'II tn 111""1"' 111n Ill!<\ 
/loM41f"IUik/ l'rlnMUniJlnKIIH1\ 

August A. Bu,m Ill . S911 ' fl 

<.'llalnrmn nf lhr llwnl ar~<ll'h-wd .. nl 

Alll~llnod! (AAIII"'""'Ir"', 
N. lAHti•. ~~~"""rt 
~Ill: lllr" 11 .. "'""'lk1t~IM 11114\ 
~II H-rlllm1ur IIIH> lUll\ 

llnrlyerou!ld. l.lrl-" ~~~ I'Jtmll) 
Mtrr\alnmt111, lrnn'IJI)<Utloo. 

IIWIUflflunT u( aJwnliiWII 

br\ l'f'IP' t'OOiah...,.. 

Ruben 1\. Cardt'na~. Mt
11 

" 

l'flrlncr 
(:.U.WnaJ, \\hill• t Mrphrn.l.l . l'. 
\lr~llm.'lru.\ 
Sll<: Uirnior >lriC'O' 11<1<~,.., Ill!<\ 
~IIIITIIIA'o1ur 107, IIIIi\ 
fl<Jrl.itn>Wwl lA" 

Martin K. P.by Jr .. ~l' ~ 
Chtllnnan•lf lit~ lloonl ""'' 

I Jolci 1:'"'''"" tim,,., oud 
l.,.•ldrnl 

1111' t:b) Corpontnon 
1\killla,l\ar...._. 
\fit. llun1or WM't' JUM IWJ 
/f.Jto¥n.wld. c;,-,...,..1 bulltlul# 

IVflWUf'UcHI 

Tom C. ~"ro$1. ~911 4 II 
N'IUolf' C:hllntl.tlll u( liM' i1<111nl 

end 1.111~1 """'''"·llfllo,.r 
(,ullt•otlt'm'>l lllln~"" h• . 
~~~ -\oluuko. 'lr•a.• 
~. lh1Tf101' oiiK't' (k11)1,.... 1118\ 
S\IBT ll!micw UIH U18\ 
&ri~>W>d. ll.tnL"'-

JeM T. llay, M " 
1
' 

(;haln!IAII 

• 
1r\R\ •uutwi...U!t41 hw lllf(luot 

Edt~ •lh•• 
IU.III:ntrf)trl"'' low 
!Jolla .. 'l t\1• 
:.Ill , llun1or •II 11.,. ~ fn11 lllNJ 

llnrl.p1.ww/ nnan<ill ""'""'' 

Admiral Bobb) lllnmnn.~s'u 

lnl1r11 !II"'"'""· lll·lln•l 

'"-"'"· ·rr ... 
:-otw I hm1ur \Hit,. \I An II ISN\'t 
/lmA¥tmm41 l"rhah• lll\t""'lll•·ul 

Chartc•s ~·. llull(hl, "' 11 
' ' 

(.Jt•lnmm. l~·"hlt•l ll uud 
t:hll'l t:,,,,.,, .. 1111\o •.• 

t:mi'I'>OII t),..1rlo I II 

X l.,.tJ«h .. \U,vnu1 
NW lhm1ur- \lf1t • Ut111hrt Hi.~\' 

~\1111 llt..,..l•or IU71 11M<\ 
/ltriimMUwl u ... t n. al 

m"""' r mp. 

I 
Or. lla\llrll \I. Munn"' Jr .• •111

" 

l'rt•fr•• ... ,r u( I fhlllf1 

·n ... I Uhf'NI' n( \ll'"''un f ohunlna 

t.ulumhi•. "''""'un 
:>fl(; llll'n1or \IIM.,.(k1uiiM' lUll\ 
~1\'BT l llm1rlf I IlK.! Jill\\ 

Borl.!l"""ld I .duo •U.wt. 

oclllluli-rr••• "' 

\ 

ln-.. Carin~ Slim I lt-lu, II 1 1' 
c h.unnllll uC th•• l .. ...ent 
1'"'1"'' ( ar"'•· ' \ . •lt• l \ 
\lt•\Jtu( 'U). \lr \ ku 

'-K( . t.hrn1ur Mnt¥ !"'f'(,t••mh••r 100\ 

fl.JN.~n.utlfl 1t'lt•f'hi11111UIIk llk.MI~. 

t hll'UIUrf p:t•ud~. A111tUIIltftt~ Jk1r1 ' · 

l't11hlMJt11•lfl , n •IMIIHIJ 

Pntr1da P. l ' jJion 1~ 11 1' 

l'h••ltlt-nt '" I C.hl••f 1.'" llliu·llll\.,•r 
\ n•rtMihtUt', lw 

ff .. lw-r "~'""•~• \t\•"'"'~ 
'IW Ulw. tur "'"' r hut•· IllY\ 
1Jar¥n.uJid I"Hf~tl'r ht..,llf" 

r ... ~"'"" 

C:ornmflh·•·' uf lht• llt lllnl: 

tl ) '""" (71 ( HIJiiJf\llf l'-'1 'f'lu1mwlll 
tl) f ,_,.1/ulr l"tthttl' /'r;llf, 

muff Ill tiUIUIVIfld/ \/1tllf\ 

(•J I Jf'f"WII r 

1~1 ~lrwmrrll'r1o11~1 

161 lfwoon fll.,..,n-. 
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ATTACHMENT M 

DIBECIORS AND OFFICERS 

Southwestern Bell Communications Services, Inc. 
d/bla Southwestern Bell Long Distance 

Officett and Directors 

Name I Title Business Address 

Karol M. Sweitur 165 I N. Collins Blvd., Suite 220 
Vice President - Business Planning and Richatdson, Texas 75080 
ChiefFinancial Office (972} 497-0152 

Lowery Harper 
Vice President-Operations 

Michael K.aufinan 5850 W. Las Positas Blvd. 
Prcsi<lcnt, CEO, and Diroclor P!C~S&nton, CA 94588 

(510) 468-6194 

Timothy P. Leahy 175 E. Houston 
Secretary, Attorney, and Director San Antonio, Texas 78205 

Stan Sigman (21 0) 821-4105 

Director 

Van Taylor 9505 Arboretum Blvd. 
Director Austin, Texas 78759 

(512) 372·5900 
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Southwestern Bell 
Conunwlications Sen~ces, InC'. 

June 3, 1997 

Mr. Walter D'Haeselecr 
Florida Public Service Commission 
Division ofRcc:oull and Reporting 

2540 Shumard Oak Blvd. 

Tallahulcc, Ploricll 32399 

Dear Mr. D'Hac~eleer. 

•• 
DEPosrr 

1>589 .. 
DATE 

JUN 051997 

Enclosed are the original and twelve (12) copies Application Fonn for Authority To 

Provide lnterexchange Telecommunications Service Within The State of Florida of 

Southwestern Bell ConunurucationJ Services, Inc. d/bla Southwestern Bell Long Distance. 

So that our records will be complete, please date stamp the extra copy of this transmittal 

Jette: and return in the enclosed envelope. Also enclosed is a check for $250 made payable 

to the Florida Public Service Commiasion to cover the filing fee. 

Any questions regarding the ongoing operat.ions of the Applicant should be directed to 

Thomas A. Wcckel, Senior Mana&er- Regulatory, c/o Southwestern Bell Mobile Systems. 

Inc., I 7330 Preston Road. Suite 1 OOA, Dallas, Texas 7S252 who may be reached via 

telephone at (972) 733-SS44. Any questions regarding this Application or proposed tariff 

should be directed to BMbMI Lowe, Vice President, Visiology, Inc. 16061 Cannel Bay 

Drive, Northport, Alabama 35475 who may be reached via telephone at (205) 330-I 702 . 

• • ~- •• , _ .... : . _ _ .. _ _ ! - _,..., • • ---: ........... 
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