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•• FLORIDA PqBLIC SEBYICE COHHIBSION • 

DryiSIOH Ol COKKVHICATIONB 
BQBZAR Of SI&VXCii zn.LOUIOH 

APPLICATIQM PQBM 
for 

AQTBOBITX TO PBOVIDI IJTJIIIQIIXQI TILECQKKQHICATIOHB B!BVlCE 
!IT!IH TJE STATI Ol FLORI D& 

Inwtructiona 

A. This form is used tor an original applica~ion for a 
certificate and for .approval o f sale, assignment or 
trana!or of an existing certif icate. In case of a 
sole, aasignment or transfer, tho ~ntormation provided 
shall be tor the purchaser , asaiq nee or transferee 
(See Appendix A). 

s . Reapond to each item requested i n the applicati on and 
appendic es. lr an item is not applicable, ploaeo 
«xplain why. 

c. Use a sopara~o sheet for each a nswer which will not 
f i t the a llotted spa ce. 

D. If you have questions about completing the term, 
contact: 

Florida PUblio Servioe Commission 
Division of co .. unioatione 
Bureau of service Evaluation 
2540 Sbuaar4 Oak Blvd. 
ountar Buildinq 
Tallahassee, Florida 32399-0850 
(904) 413-6600 

E . Once completed , submit the original and s1x (6) copies 
of this form along ~ith a non-refundable applicftt i on 
fee o f $250 . 00 to: 

Florida PUblic service coaaiaeion 
Diviaion ot ~iniatration 
2540 sbuaar4 oak Blvd. 
ounter l1dl41nq 
Tallahaaaee, Florida 32399-0 850 
(104) 41:1-6251 

I'O:PH PSrfCMtl 3 1 (11/95) 
Required by Commission Rule Nos . 25-24. 4 71, 25-24 . 473, ;:nd 25-
24 .480(2). 



• • 
1. Select what type of buaineaa your company w11 ~ be 

conducting (chock all that npply): 

( ) 

( ) 

( ) 

( ) 

( ) 

Facilities baaed carrier - company owns 
and oparatos or plans to own and operate 
teleco~unications switches and 

. ~ranamiasion facilities in Florida. 

Operator service Provider - company 
provides or plana to provide alternative 
operator services for IXCe; or toll 
operator services to call agqregator 
locations; or clearinghouse services to 
bill such calls. 

aesellsr - company has or plans to have 
one or core switches but pri~ar1ly leases 
the transmission facilities ot other 
carriers. Bills ito own customer base 
tor services used. 

Bvitobless Rebiller - company has no 
switch or transmission facilities bu t may 
have a billing computer. Aggregates 
traf(ic to obtain bulk discounts froe 
underlying carrier. Rebills end users at 
a rate above ita discount but generally 
below the rate end users would pay !or 
unaggregated traffic. 

Multi-Location Discount ~gqyeqator -
company contracts with unatriliatea 
entities to obtain bulkfvol ume d~&countc 
under multi-location discount plans !rom 
certain underlying carriers. Then otters 
t he resold service by enrolling 
unaffiliated customers. 

Prepaid Debit card Provider - any person 
or entity that purchases 800 access tram 
en underlyinq carrier or unaffiliated 
entity tor use with prepaid debit card 
service end/or encodoe tho cards with 
personal identification numbers . 

FORM PSC/CKU Jl (ll/95) 
Required by CollllDission 
24 .480(2). 

Rule N'os . 25-24.471, 
-2-

25-24.473, and 25-



• • 
2. Tbis ia an appl ication for (check one): 

(X) Oriqina.J. Authority (llew company) . 
( ) Approval of Transfer (To another cert ificated 

company) . 
Approval of Aaaiqnaent of exiatinq certiticat• 
(To an uncortificated company). 

Approval tor tranafer ot control (To anot~er 
cert~ticated company). 

l. Name of corporation, partnership, cooperative, joint 
venture or sole proprietorship: 

HfRITAGE TELE(.'(JoKJNlCAT!ONS CORPORAT!Cl'l 
4. llama under which theo applicant will do business 

(fictitious name, etc.): 

HERITAGE T~!CAT!ONS CORPOR\TION 

5. National addreai (including street name ' number, post 
office box, city, s tate and zip code). 

~~~tk1~~~:~·~ooJ&iCth Floor 

6. florida address (including strost nama 4 number, post 
cttice box, city, state and zip code): 

1104 Drift~ Lan~ 
Ft. Pierce, FL ~3482 

7. Structure of organi%ation; 

( ) Individual 
( lQ Foreiqn CorporAtion 
( ) General Partnership 

( ) Other, 

Corporation 
Foreign Partnership 
Limited Partnership 

a. It appl co.nt is o.n individuAl or partnerohip, pleue 
qive na~e. title and Address oC sole proprietor o r 
partners. N/A 

(a) Provide proof or compliance with the roreiqn 
limited partnerahip statuto (Chapter 620.169 

FS) , it applicable. 

(b) Indicate if the individuAl or any o r the 
partners have previously been: 

ronM PSCiCMU 31 (11/95) 
Re.quired by commission Rule Hoo. 25-24.471, 25-24.473, and 25-
24 . 480(2). -3-



• • 
(l) adjudged bankrupt, mentally 
incompetent, or t ound guilty ot ony felony 
or ot any crime, or whether uuch actionu 
may reault !rom pending proceedingu. 

(2) otticer, director, partno:- or 
stockholder in any other Florida 
certificated telephone company . It 
yes, give name ot company and 
relationship. It no longer associated 
with company, give reason why not. 

9. It incorporated, please give: 

(a) Proof !rom the Florida Secretary or State 
that the applicant has authority to operate 
in Florida. 

corporate charter number: 

(b) !lame and address or the company ' s Florida 
roqisterod .agent. SOO l ton v . !';)t o r s 

1104 Dr! rtwood t..lne 
Ft . Plorce. fL 33~82 

(c) Provide proof ot compliance with the 
fictitious name statute (Chapter 865.09 FS), 
it applicable. N/A 

Fictitious name reqiatrat1on number: ~N~IAA __ __ 

(c) Indicate it any ot the otticers, direct ors. 
or any ot tho ten largest stockholders 
have previously benn: NO 

FORM PSC/CMU ll (11/95) 

(1) adjudged bankrupt, mentally 
incompetent, or round guilty or any 
telony or ot any crime, or whether 
such actions may result !rom pending 
proceedings. 

( 2) ott icer, director, partner Ol' 

stockholder in any other Florida 
cer1.i!icated tel .. phone company. It 
yes, give name ot company and 
rel.ationahip. If no longer 
oa•ociated with company, give 
raaaon why not. 

Required by co-inion Rule Noa. 25-24.471, 25-2 4.4 73, and 25-
24.~80(2). -4-



• • 
10. Who will serve as liaison with the CommlSSlon 1n 

regard to (please qive name, title, address and 
telephone nuDber J: 

(a) The application; Y. Krls J..(!u , f.Hq. 
~ed S=lth Shn~ & H<Ciny 

(202) 414-9296 1301 K Street , N. ll. , Sul t v 1100-r.as t Twer 
llnahlnKton , D. C. iCOOS-3317 

(b) otticial Point ot Contact tor the onqoinq 
operations ot the company• 

' Michael Hodg~ . VIce Pr~s<j~nt, 
1899 L Street, N.W., Fifth Floor . WashlnJtOn. D.C. 20036 
(202) 463-7300 

(c) Tar itt: Michael Hodge, VIce Pre:Jldnnt, !899 t. Street, N.IY .• 
FlCth Floor, Washington. o.c. 20036, (202) 463-7300 

(d) Complainta(Inquiriea trom cuatomers; 

Mic~al Hod~e . VIce President. 1899 L Stre~t. N.W., Fifth 
Floor. Washington, D.C. 20036, (202) 463-7300 

11. List the states in vhich the applicant: 

(a) Haa operated aa an interexchanqe carr i er. 
None 

(b) Haa applications pending to be certiticated 
a a an interexchanqe carrier. Coer:~ Ia. olstr!ct or 
Columbia, Ill inois, Maryland, Ne·.- York. Te~:as . ""'' Vlr:]lnla 

(c) Is certiticated to operate as an 
intorexchanqe carrier. 

None 

(d) Has been denied authority to operate as an 
interexchanqe carrier and the circumstances 
involved. 

None 

(e) Has had regulatory penaltiea imposed tor 
violation• ot telecommunications statuto• and 
the circumstances involved . 

Nons 
( !) Haa been involved in civil court procoedinge 

with an interexchanqe carrier, local oxchanqo 
coapany OJ!' other telecoaaunicationa ent.ity, 
and the circumatancea involved. 

FORM PSC/CMU 31 (11/95) 
Required by Commission 
2-4 .480(2). 

None 

Rule tloa. 
-5-

25-24.471, 25-24.473, and 25-



• • 
12. What services will the applicant otter to other 

certificated telephone companies: 

( ) Facilities. ( ) Operat ors. 
( ) Billing and Collection. ( ) Sales. 
( ) Maintenance. 
(X) Other: N."'on= "'--------------

13 . Do you have a marketinq proqram? Yoe . Sc~ attochcd brochure . 

14 . Will your =arketinq proqram1 
(X) Pay commissions? 
( ) Otter sales franchisee? 
( ) Otter multi-level sales incen~ ives ? 
( ) Otter other sales incentives? 

15. Explain any ot the otters checked in queetion 14 (To 
whom, what amount, type ot franchise, etc. ) . 
SAles agentn will rllceivo 5% of groos nnlcs n11 COCClllaslon. 

16. Who will receive the billa tor your service (Check all 
that apply)? 

(X) Residential customers. 
(X) PATS providers . 
(X) Hote ~s ' motels. 
(X) Unh ... r aities . ( 

iX) Business customers. 
(X) PATS station end-users . 
Hotel ' motel guest&. 
Univ. dormitory res idents . 

( ) Other: (specify ) ________________________ ___ 

17. Please provide the !allowing ( i f appl i cable ) : 

(a) Will the name ot your company appear on the 
bill !or your services, and if not who wi ll 
the billed party con~act to aak quest1ons 
about the bill (pr ovide name and phone 
number) and how is thio information r,rovided? 
Yea , reaidentiol acrvlcc will reculvo bill n the local bill 
ond bualneae service will be blll~d directly. 

(b) Name and address o! the f irm who will bi ll 
tor your service. 
Tell Labs 
4219 Lafayette Center Drive 
Chantilly, VA 20 1 ~7 

FORM PSC/CMU 3 l ( ll/95) 
Requucd by Commission Rule Nos. 25-24.471 , 25-24.47 3 , and 25-
24.4 80(2 ). -6-
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Heritage Ius developed a fundralslng program 
de1igned to ;ssln schools, non-profits. community 
service organlutlons and od1er programs w1th 3 

monthly. on-going source of funding. The program 
is based on rew3rding groups for the long 
dlstllncc telephone us.\ge of their lnd•vld~l 
members. Wo rebate 5% ol the total long di>to~nce 
phone bins or each of your supporters on a 
monthly truls for as long as they use Heriuge as 
their selected long dlitllV!! anier. 

This fundralslng concept allows organiuuons to 
raJse funds while promoting the following savings 
and benefits to the consumer/member: 

A Low cost. Rat· rate long distance service. 

A Incredibly low lnterNLuonal P..ttcs. 

A Calling Cards with Super-low Rates and NO 
surcharges! 

A No charge to JOin. no m >nthly lees and no 
monthly minimums. 

A No confusing or maslead•ng "d•scounu·· or 
gimmicks. 

A All calls billed '" 6·se<:ond Increments. 

Enrollment is a simple and easy with the 
group's constituents only havi11g to lill-out al1d 
sign a reply card 



Heritage lw developed a fundr:alling program 
deilgned co assin Khoob. non-profits_ convnunlty 
lervice orgmlutionl 3nd other programs with a 
monthly, on-going source of fundtng.lhe program 
Is based on rt!W3rding groups for the long 
dbcance telephone us;age of their Individual 
m<!mbars.Wc rebate 5% of the total long d lsance 
phone bills of each of your supportcn on a 
monthly basis for as long as they usc HenQge as 
their selected long dln:an<e carrier. 

This fundnislng concept allows orgamutioM to 
raise funds while promoting the following savings 
and benefits to the consumer/member: 

A Low cost. Rat-rate long d istance service. 

A Incredibly low lntemauocul Rates. 

A Calling Ul'ds with Super-Low R.atcs and NO 
surcharges! 

A No clurge to join. no monthly fees and no 
monthly minimums_ 

A No confusing or misleading "d•scounu" or 
gimmicks-

A All calls billed in 6-s&ond Increments 

Enrollment Is a simple and easy Wtth the 
group's constituents only having to fill -out and 
sign ~ reply o rd 



LO'.::fli._DI S TAN 
Q'-W'"I O NNAI 

Company: 

I. Number of current telephone (trunk) lmel: 

2. Num~r of 800 numbers: 

3. Current LD Provider: 

'1. Current LD Rate per mmute: 

5. Current Monthly LD Expen~es: 

6. Number o f Calling Cards: 

7.Are the,.e any special blllmg requirements. 
Billed through Local Telephone Company 
or direct! : 

8. Billing Management reports 
# of account codes used.-----
Summarized by: 

9.Are there multiple service location$ 

Addotlonal Information: 



• 

• 
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HERITAGE 
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11. Please provide all avallable documen~a~ion 

demons~ratinq ~he~ the aopl1cant has the follow1nq 
capabilities to prov1de ln~erexchanqe 
telecommunications service in florida. 

A. Financial capability. 

Regarding the showing ot financial capabi ll ty , :he 
!ollowing applies: 

The application should contain the appl icant's 
!inancial statuents !or the most recent J years , 
including: See Affidavit of Hlchn,• l tlodg<· · 

l. the balance eheet 

2. income statement 

3 . statement o! retained earnings. 

Further, a written explanation, which can ~nclude 
supporting documentation, regarding the tollow1ny 
should be provided to show !inancial capability. 

1. Please provide documentation that the applicant 
has sutticient financial capability to provide the 
requeated aervice in the qeoqraphic area propoaed 
to be served. See attached Exhibit 18(A)-I . 

2 . Please pr oviC:e documentation that the appllcan~ 
has sutticient financial capability to mainta1n 
the requested service. Suu attached f.xhlhlt II!I(A)-2 . 

3. Please provide documentation that the applicant 
has autticient !inancial capability to meet ltS 
lease or ownerahip obligations. Sc•· nttnr.hcd t:.Chlblt IB(A)-J. 

IIOTil: This documentation may include, but I S not 
limited to, financial statements, a projeot~d 
profit and loss statement, credit references, 
credit bureau reports, and descriptions oC 
business relationships with !inancial 
institutions. 

It available, the financial statements should be 
audite4 financial statements. 

FORM PSC/CMU 31 (ll/95) 
Roquired by co-iss ion Rule Nos. 25-24.411, 25-24.4 73, and 25-
24.480 ( 2). _,_ 



• • 
If tho applicant does not have audited financial 
statements, it shall be so stated. The unaudited 
financial statements should then be signed by the 
applicant's chief executive officer and chi61 
financial officer. The signatures should Qffirm 
that tha finonciol atottmtntl ort hrug ond 
gorragt. 

B. Managarial capability. Thu mnnagcm~nt sLnff of llerltnR•· Telc
commun 1cat1ona Corporation h&s ove r ~0 yen r• of ocnlor mnnogement 
experience. 

C. Technical capability. llu rl tiiR ll Telccoamllonf<o totlo n• Corpn r nt l on . " " 
n rceflt!or or tetlcc.·~unt ~ Al ton ··· r vlc· ull , purduuH•tl ,. M lunf( Ul ti ltlO("~ 
from TalCo . one of tho t op 10 l nrgca t Long dlston~c provider s . TelCo 
will managl! oll technical aspects of the r coll lllng ocrv Ices to be 

19 . Please submit the proposet1 tariff unoier which the provtdod In 
company plana to begin operation. Uso the format norldo . 
required by commission Rule 25-24.485 (example 
enclosed) . 
Sec ancloaod tariff. 

20. The applicant will provide tho following i ntoroxchange 
carrier services (Chock all that apply) : 

___ HTS vith distance aensitive per ainute rates 
Method or &OCOSD is FGA 
Method of access is FGB 
Method of acceas ia FGD 
Method of aCC068 is ~00 

_ KTS vith route specific ratu per minute 
Method of accoas is FCA 
Method of access ia FeB 
Method of access ia FeD 
Method of acceas is 800 

~ KTS vith statewide flat rata• par minute (.:. · ·•· not 
distance sensitive) 

Method of a~ceas 
Method of o~cass 
Method ot a~coaa 

-y- Method of accaaa 

rORH PSC/CMU 31 (11/95) 

is FGA 
1a FCB 
ia FGO 
ia 800 

Raquired by Collllllisaic;n Rule Hoa. 25-24.471, 25-24.473, and 25-
24.480(2). -a-



• • 
_lL KTS tor pay tel•pbone servi ce providers 

Block-of-time callinq plan (Reach out Florida, 
Rinq Aaarica, etc.). 

~ 800 service (Toll tree) 

W.TS type aerviae (Bulk or voluae Oi•countl 
Method o r access is v ia dedicated tacllitios 

____ Method ot access is via switched !ac1litios 

Private Line aervioea (Channel Servioe•l 
( For ex. 1.544 mba., DS-3 , etc . ) 

Travel service 
Method ot accoas is 950 

____ ~~thod ot access is 800 

too aarvice 

X Operator Bervicea 
Avallable to preaubscribnd customers 

--x-- Available to non preaubscribed customer s (!or 
example to patrons ot hotels, s tudents In 
universitie• , patiento in hospitalc. 
Available to inmates 

Services incl uOaO are: 

Station aaa1stance 
Person to Per son aaaistancc 

_!_ Directory aaaiatanca 
Operator verity and interrupt 
Conterence Callinq 

21. What does the end uaer d ial tor each ot the 
i nterexchanqe c arrier aervicee that were chocked in 
services included (above) . 
555-1212 

22, _ OtbUJ 

FORM PSC/CMU Jl (ll/95) 
Re,quired by commission Rule Noa . 25-24.nl, 25-24.473, and 25-
24.480(2) . -9-



• • 
•• APPLICANT AQJNOILEQQIKIHT STATEHZHT •• 

1 . R!OOLJ.'l'OJlY ASB!BBKEll'l' Pill 1 I understand that a 11 
telephone companies ~ust pay a regulatory assessment 
tee in the amount ot .15 ot one percent o f ita qrosa 
operating revenue derived from intrastate bus1ness . 
Regardleee ot the groae operating rovonue of a ~ ~~pany, 
a minimum annual asseesment tee ot $50 is required . 

2. GROSS RBCZIPTS TAX: I understand that all telephone 
companiee l11Ust pay a grol8 receipts tax ot two and 
one-holt Qtrcgnt on all i ntra and interstate business. 

3. SALES TAXI I understand that a seven percent sales tax 
must be paid on intra and interstate revenue& . 

4 . APPLICATIOH Fill A non-refundable application !oe ot 
$250.00 must be submitted with tho application. 

5. RECEIPT AKD UND~STANDINO or ROLES ! I ftCknowledqo 
receipt and understanding or tho Florida Public Service 
Commiaaicn •a Rules and Orders relating to my provision 
ot interexchange telephone serv ice i n Florida. I also 
understand that it is QY reeponsibility to comply with 
all current and future Commission requirements 
regarding interexchange service . 

6 . ACCURACY or APPLICATION! By my signature below, I the 
undersigned owner or otticer ot the named utility in 
the application, attest to the accuracy ot the 
informat ion contained in this application and 
oaaociate4 attacn~ents. I have read the toroqo~n . and 
decl are that to the best ot my kr.owlodqo and belief, 
the information is a true and correct statement. 

rurtber, I aa aware that purauant to Chapter 
837.06, J'lorida Statutea, "lrboever knovinq1y makes e 
talee atateaent in vritinq with tbe intent to mislead a 
pUblic aervant in tbe pertoraance ot hie otticial duty 
ehall be quilty of a aiademeanor of tbe aeco~d degree, 
pUDiebeble ae p ide in • 775.082 a.Dd • · 715.013". 

~lrA-7 
Date 

UTILitY OlliC+ftLI 

Vice President ( 207. ) 46J· 7300 
Title Telephone Ho . 

FORM PSC/CMU Jl (11/95) 
Re.quired by Commission Rule Noa. 25-24.471, 25-H.OJ, and 25-
24.480(2). -lO-
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•• &PPZHDII & •• 

C£RTifiCATE TRAHSfER STATEMENT 

I, (TYPE lBKB) · Mlc:haol Hodge 

( TI'l'LE ) --~V~Icc~~P~re~s~l~d~o~nt~--------------------• of (HAKE CY COMPANY) 

----------~Her~~~~~~3cO~Tc~l~~==~~~~c~a~~~~o~ns=-Co==rpo~~r~a~~~~on~-------- • and current 

holder ot certiticate number ------------------• have reviewed 

this application and join in the petitioner ' s request tor a 

transfer of the above-mention certifi cate . 

UTILity OPliCIALi c;ftr6z 
Date 

Vlco Pros l~~nt (20~) ~63-7300 

Titlo Telephone ~o . 

fORM PSC/~MU 31 (ll/95) 
Required by Collll!lission Rule Nos . 25-24.471, 25-24.03, and 25-
2 4.480(2). -u-



• • 
•• APPgHDIX D •• 

CUSTOMER DEPOSITS NiP APYANCE PAYMENTS 

A statement ot how tho commission can be assured or the 
sa cur i ty ot the cuatomer' a depo:ai to and advance payments may bo 
responded to in one ot the tollowing waya (appl icant pleaeo check 
one) : 

(~) 

UTJLITX • tliCI&Lz 

Tbe applicant vill not collect depoeite nor 
vill it oolleot payaenta tor eervice more tb:n 
one aontb in advance. 

Tbe epplioent vill tile vitb tbe commieeion and 
maintain a •urety bond in an aaount equal to 
tbe aurre11t bal.ance ot depoeite and advance 
payaente in exca•• ot one aontb. (BoneS muet 
accompany application.) 

~Irk 
Date 

Michael Hod1a 

Vice President (202) 461-7100 
Title Telephone tlo. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Noe. 25-24. 01, 25- 24.473, and 25-
24.480(2) . -12-



• • 
•• APPEHDII C •• 

U!.TMSTATE HETWORJS 

1 . POP 1 Addresses where located, and ind icate i t owned or 
leased . At p r esent, Hl.! r i t ngc l 'e l ucolllllun !ca t Ions Co r por ot t on Is 

6v lechleu nnd nonfac llltles bo•ed 
1) 2) rescll<.r , but intends to pu rchos~ 

svl tchos In t he nea r f u.ture . 

3) 4) 

2. SWITCHES: Address where located, by type ot switch, 
and indicate i f owned or leased. N/A. Kalnta l ncd by TelCo . 

1) 2 ) 

3) 4) 

3 . TRANSMISSION FAOILXT~£81 Pop-t~-Pop tac1lities by t ype 
of facil i ties ( micro~ave, fiber, copper, satellite, 
etc.) and indicat e if owned or leased. N/A. Kalntnlnt•d by TelCo . 

1) POP-to-POP OWliERSHIP 

2) 

4. ORIQIKATINQ SERVICEI Ploaaa provide the list of 
exchanqes where you are proposinq to prov1da 
oriqinatinq service v ithin thi rty (JO) days atter the 
effective date ot the certificate (Appendix D). 
ller it age Teloc~nlcnUone Corporation lntendfl to or IIi Inn t•· I ttl 
oervicu sta t nvido . 

f ORM PSC/CMU 31 (11/95) 
Required by Co111111isaion Rule tlos. 25-24.471, 25-24.4 73, and 25-
24 . 480(2). -13-



• • 
5. TRAFFIC RIBTRICTIONBI Please explain how tho app l icAnt 

will comply with the EAEA r equirements conta ined in 
Co111111ission Rule 25-24.471 (4) (a) (copy enclosed!. 
!!arltage Toloccaaun1cat1ona CorporAtion hn• reviewed Coc::ot.••lon Rule 
25-24 . G71(G)(n) and vll l cocaply by providing only inlrn u ·rA t o ll 
aervicaa to end uncrs wllh whom lt has" prior nnd ong~! "il relationship 
or who dial the npproprlntc access code , I.e ., 950 , 800, IOXXX, !' r 

' · 
auto dial. 

CuaazHT FLORZDA INTRA&TATB SERVICES! 
) or has not ( X ) p.reviously provided 
teleco111111unicati ons in Florida. It the 
tully daacribo the t~llowinq: 

Applicant has 
intrastate 
answer is b.AA. 

a) What eervicea have been provided and '-'hen did 
these services begin? 

N/A 

b) If the s e rvices are not currently ottorod, ~hen 
were they discontinued? 

N/11 

UTILITY OFfiCiaL: ~4& 
Date 

Michael tkxl;w 

Vi~ Pres ident ( 20 ~l ·16)-7100 

Title Telephone llo. 

FORM PSC/CMU 31 (11/95) 
Requtred by Co111111iaaion Rule Nos. 25-24. 471, 25-24.473, and 25-
24.480(2). -14-
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•• APPBNPIX.pu 

FLORIDA TELEPHONE EXCHANGES 

6.@ 

EAS ROUTES 

Heritage Tclc:communlcatiotu Corponlllon ("Heritage") intend~ 10 resell 
to lecommunications services. Heritage intend.~ to provide its iclecommunielltions .suv.co from 
poinu of origin within the entire State of Aorida to poinb of ckstinlllion within the Suue of 
!'lorida, other parts of the United Suueli, und foreign countries. llemage intends to provide 
\lnlewide service in Aorida whi<:h nrc the following nrea.~ : 

E111cnd!!4 Service Arcg 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

Cantonment, Gulf Brce1e P~cc, 
Milton Holley-Navarre. 

YoungMown-Founuun ond Tyndnll 
ArB. 

Crowfordville, Havana. Monllcello. 
PMocea. Sopchoppy ru1d St. Maro. 

Baldwm, 1'1 George. Jackw"" ''llc 
Beach. Callahan. Muvllle. 
Middleburg Orange l'urk. Ponte 
Vedru a.nd Julinglon. 

Alachua. Ar~:her. Brooker. 
liawthome, High Spring>, 
Melrose. Mkanopy. Ncwnerry 
and Waldo 

Bcllevtew. Cllra. Dunnellon. Fore\ I 
Lndy Lake (811 ), Mclnto~h. 
Oklawahll. Oronge Sprmg,, Suit 
Spnng' Wid Stiver Spnng;. Shon:,. 

New Smyrna Beach. 

e<~CC~Ot ...Ut """' .. ,..,, . ..,_ 
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TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOJRNE: 

SARASOTA: 

FJ'. MEYERS: 

NAPLES: 

·2-

• 
Ccnii111: None 
Ea~l: Plant Ctty 
Non h. Zcphyrhilh 
South: Palmc:llu 
Wesr : C lc:rrwntcr 

St. Petersburg. Tampu· 
West and Tnrgon Spnngs. 

Clewwmcr. 

Bartow. Mulberry. Plant Cuy. 
Polk City nnd Winter lluvcn 

ApopkA .• Ea.\1 Orunse. We 
Bueno Vbtn, Oviedo. Windcrn•cn:. 
Winter Gnrocn. Winter Park. 
Montven.lc, Reedy Cree~ unci 
Ovle.lo-W.ntcr Spring~. 

ApopkJI. Ea.~t Orllllge. Lake 
Buena Visla, Orlnndo. Ovtcdo. 
Sanford. Windernu:re. Winter 
Gnroen. Ovtcdo·Winlcr Spnng' 
Reedy Creek. Geneva and 
Montverde. 

Cocoa und Cocoa lkach 

C<X:Oll Beach. Eau Gallic. Mellx>ume 
and TIIU~vlllc. 

Cocoa. Cocoa Bcuch. IJ.uu G;tllic and 
ScbnMinn. 

Uradcntown. My:tklw nnli Vcnkc 

Cape Corul. Ft. Meyer. Oeuch, 
Nonh Cape Corul, Nonh Ft Mycn.. 
Pine Island. Lehigh Acres and 
Snnibei·Cnptiva blnnd~ 

Mo.noo hlnnd 1111d Nnnh Nuplc' 
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WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

I-lOLL YWOOD: 

NORTH DADE: 

MIAMI: 

·l-

• 
Boynton Belich nnd Jupiter 

Boca Raton, Cor11l Spong\, De-erfield 
Beach and Ft Laudc.dale. 

Corul Spnngs, D«rficld Beach. 
Hollywood and Pornpuno Bench. 

Ft. Laudcnlnlc nnd Nor1h Dude 

Hollywood, Miumr and Pernnr 

1-lomc..u:lld, Nonh I>Jdr Jnd 
Perrine. 
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.. APPENPIX E .. 

•• GLOSSARY •• 

ACCESS CODE: The c.enn denoees a unifonn four or seven digit code USJ1gncd to an imhvidwll 
I XC. The live digit code bas the fonn IOX.XX and the seven dig1t code hD.S the fonn 950·XXXX. 

BYPASS: Transmission f~~eilltic.s tlw go direct from the local exchange end w;er to an IXC point 
of presence, thus bypa.uing the local exchange company. 

CARRIERS CARRIER: A local operating un it by means of which connections are established 

between subscribers' lines and trunk or toll hnct to other central offices wuhin the same exchange 
or other exchanges. Eadl three (3) digu central off ICC code (NX:X) used ~hall be con<1dcred a 
sepanue central office unit 

CENTRAL OffiCE UNIT: The c.enn den<MU the lirsll!ul:c digiu (NXX) or !he seven (7) d131t 
c.elephonc number usigncd to a customer'• c.elephooc exchange ~icc. 

COMMISSION: The Aorida Public Service Commission. 

COMPANY, TELEPHONE COMPANY, UTIUTY: Tbesc tams m:ly be used interchangeably 
herein and shllll mean any pcr50n, linn, p1111nenhip or corpo!Uiion engaged in the bwinc:ss of 
furn ishing conununication service to the publ ic under the jurisdiction of t11e Conuni•,ion 

DEDICATED FACILITY: The term denotc:J a tr.ansmission circuit wh1ch IS peiTTUillCntly for the 
exclusive use o f a customer or a pair of cu.stomcn. 

END USER: The t.enn deno«es any indw1dual, pattnersh•p. 8.SSOC1llllnn, corporation, govemmcnUll 
agency or any • bcr entity which (A) obtains a common line, uses 11 pay telephone or obtains 
imcnwc KfVice am.g~ts in the operating territory of the company or (B) ~ubo.cnbes tc 
intenwe services provided by an IXC or UJCS the services of the IXC wMn the IXC prov1dcs 
interstate JCtVicc for iu own UJC. 

EQUAL ACCESS EXCHANGE AREAS: EAEA means o geographical 3rell, conl .gured bii5Cd 
on 1987 pllllllled toU ccntcr/J~CCCSS Ulndc:m llreA.\, in which local exchange companies are re~pon.\1ble 
for providing cqUIIl accc:ss to both CNTien and customers of carriers in the mo>t cconnm•cally 
efficient manner. 

EXCIIANGE: 1be entire c.elcphonc plant and focilitic.~ used in prov1ding telephone l1Crv1ce to 
~ubscnbers localcd in liD exchange area. An exchange may JOclude more than one cent."!• I office unll . 

EXCllANGE (SERVICE) AREA: Tbc territory, including the base rac.e subutban and rural a= 
&ervcd by an extbangc. within which local telephone service is fumithed at the exchange rate 
11f1phcable witltin that area. 
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fACILmES BASED: An IXC lhalluL' iiS own tnuwniuion and/or switchmg equapment or other 

dements of oquipmc:td and does not n:l y on othen> to provide thi1 ~•cc 

fOREJGN EXCHANGE SERVICES: A classifielllion of cxcluLngc: service furnl5hcd under 1J111ff 

provisioos wbeteby a subscriber RlllY be provided tclepbooc service from an c:~tchangc other than the: 

ooc: from whic:ll he would normally be krVed. 

fEATURE GROUPS: Gcnerul Clllc:goric:s of unbundled tariffs to lllipuhuc: relllled ~oervice>. 

Feature Group A: Line sldt connections prc:sc:nlly serving specilllil.Cd conunon clll'lim. 

FeatUJ"Ir Group B: Trunk side connections wathout equal digit or code dillling. 

Feature Group C: Trunk sadt connections presc:nlly sc:rv111g AT&:T -C. 

Feature Group D: EquaiiiUllk access with subscription. 

INTEREXCRANGE COMPANY: Mean.. any tclc:pllooc: ~y. a.' dtfancd tn Section 364.02(1). 
F.S. (Cltcluding Paypbooc Provider'$), which provides tdc:comrnunicalions scrviC"C between exchange 
&rc:liS as those areas are ~ribc:d in the: approved IJlllffs of individual local c:xchllllgc compw~ic:s. 

I NTf:R·O~FICE CALL: A telephone coli originating in one centrnl office: unit nr c:nlity but 
u:nnimuing in nnorbucentral office unit or entity both of which nrc in the wnc dC)agnutcd cxchnngc 
lli"Cll. 

INTRA-OmCE CALL: A telephone CAll origanating a.nd u:nninating withan the wne central 
office: unit or cotity. 

l flnltAST ATE COMMUNICATIONS: Tl'C tc:rm dtnocc:s any corrvnuruelllions an llt.~dn subject 
to oversight by the Aoridll Public Service Conunission as provadcd hy the: laws of~ Suuc:. 

INTRA-STATf fOLL MF.SSAGE: Those: toll rncuagcs which onginatc and temun.uc: wallun the: 

MmC Stille. 

LOCAL ACCF.SS AND TRANSPORT AREA: LATA means the: geographic area c:s•llblished for 
lhc: admlniWlllion of communications service. It encompasses designated c:xchllllgei, whach un: 
grouped to serve: common social, «anomie a.nd other purpo>CS 

LOCAL EXCHANGE COMPANY (LEC): M• ans any tclepbonc: connpany. as dc:fioc:d in Section 
364.02(4). F.S., which, in addition to any ocbc:r tclc:pllonit communicataon ,,,,.,cc. provides 
telecomm.utitation service wilhin c:xchanac &n:A.' u tiM»c areas arc: dc:Knbc:d on the approvcdlllnffs 

of the compa~~y 
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OPTIONAL CALJJNG PLAN: An optional liel'' icc furnished under W'iff prov1sions wh1ch 

l'eCO&Oil.CS I occd or 501llC l\lbtc:ribcrs (or Clllendcd IRA calling wiiJlOUI irnpo5ing the C051 on the 

cnlire body of lllbtcriben. 
900 SERVICE PLAN: A sctVice sinular 10 800 KJYicc:. cltcc:pl this ~c:rvicc: ;, charscd b:ick to the 
customet based on a first minUic: plus additional minute thargc. 

PIN NUMBER: A group of number~ wed by a oompany 10 identify their cu.uomcr.~ 

PAY TELEPHONE SERVICE COMPANY: Means any telephone company. other than a Local 

El<.changc Company, which provides pay tc:lcphone service as defined in Section 364.33S(4). F.S. 

POINT OF PRESENCE (POP): Bell-coined 11e1Tn which designateS the actual (physical) Joca1ion 
of an lXC's facility. Replaces JOITie applica11oru of the tcnn "dcmllrcat1on po101." 

PRIMARY SERVICE: Individual line Jc:rvicc or patty line iiervicc: . 

RESELLER: An IXC clw does not have: cutam f~~e1htic:s bul purdwc:s lclc:oommunicauons .cn'icc: 

from an I XC and then resells thai service: 10 otbcn. 

STATION: A telc:phone iru:trumcnt consilling. of atnuumincr. mcc:1vcr. anllJUII<l<'mlcll oppuru1u.• 
w conncc:tcd as to pc:nnh ~~ending IUid!Of 1\:c:Civlng lc:lcphonc mc:s.agcs. 

SUBSCRIBER. CUSTOMER: Thcac: terms 11111y be u.lied interchangeably herein and 'hallmc.1n 
any pcrsoo. fum. pannc:n;hlp. corponuion. municipality . coopc:ra.tivc organiJ.alion, or g?vcmmcntal 
agency supplied with commun!Clllion service by Atc:lcphonc company. 

SUBSCRIBER J..INE: The circuit Of c:bannel U5cd 10 c:onncc1 tbc subscnbc:r muon w1th the cenuul 
office: cqui pment. 

SWITCH INC CEI'ITEil: locat1on al wh~eh telephone ltlffic, c1thcr local Of loll. IS ,w11chcd or 
c:onncdcd from one: circuil or line: to another. A local switching c::cn1U may be: comprised or several 
ccnt:nl office: unill. 

TRUNK: A communiCJIIion channel between c:c:nuaJ hnc orlicc: unlls Of cntllu:s, 01 pnvntc: brunch 

CAChanges. 
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ATTACHMENTS: 

A - CtRTir~CATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND AOV~.NCE PAYMENTS 
C - INTRASTATE NETWORJ< 

• 

D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 
£ - GLOSSARY 

fORM PSC/CKU 31 (11/95) 
Required by Colllliaaion Rule Noa. 25-24.471, 25-24.473, cJnd 25-
24. U0( 2). -22-
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CERTIFlCA TE REGARDING MAINTAINING CAPJTAL!ZA TION OF 

hfRJTAGE TELECOMMUNICATIONS CORPORATION 

I, Michael llodgc. am lllc Vacc-Prcsadcnl and Treasurer of ! !cn~gc 

Tclcrommunicauons Corporation ("Hentagc"), ft Oartrict of Columbia COfliOrallon. whose 

pnncipal office tJ located at 1899 L Street, N.W. Fal\h Floor. Washangaon. I) C 20036 

AJ llle Vace-Prcsadcnt and Treasurer of llentagc. I hereby ccrttfy Md affirm ahat 

the capitalization of Hentage shall be maanuuned by the largest shnreholders on an as needed 

buas. 

IIERITAGE TELeCOMMUNICATIONS 
CORPORATION 

Uy: 

SWORN TO BEFORE ME. llle undersagncd Notary f>ubhc on thas /d!:!:_ day of 

i>>.~ac 1997. 

State of (),~c:\= c£ CoiV«\b,'a.. 
County of ____ _ 

Mycocnmission exparcs: 4, at ~199tJ 
~tO~ 
No Pubhc 

Kl4«"G» 6 "•t -....u '"' 11 t w 
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AFFIDAVIT OF MICIIAEL HODGE 

IN UEU OF AN ANNUAL REPORT 

I, Michael I lodge, r~1ding at 1770 I Pond Road, AJhlon, Muryllll\d 2080 I, 11m I he 

Vace Presidenl and Treasurer of llen1agc: Tc:lecommunacatioru Corponllaun ("llcntagc" llf 111( 

"Company"). Heritage: is a District of Columbia corporztion whose principal office as loc111ed al 

1899 L Strcc:t, N. W., Fifth Floor, Wuhangton, D.C. 20036. 

As Vice President and Trc:uurer of lleritagc:, I gunmmc:e the capuoh7Uiaon and 1hc 

linanctal opc:nuioru of the Comp&r~y. The IIUJOr shan:holden, who 1.11: officers and d1rcctors of 

the Company, will be contributing capital u needed to mamwn the linancaal opc:nuaoru of 

llentagc. 

A current balance sheet and a suatemenl from Hc:ntagc's b&nk ha'c: been alt~ehed 

to thas Affidavil u support for the financial opmallons of the Company. 

IIERIT AGE TELECOMMUNICATIONS 
CORPORATION 

Oy 

SY .>RN TO BEFORE ME, lhe undersagned Notary Pubhc on thas /ol:b. day ol 

.};;, • 1997 

S1u1c of G).~f\cJ- o'Sf- C:>l<~c1\hl'~ 
('ounly or _____ _ 

My commwaon expires: -£~ ~ fQ9~ 

'" •• ••u· ·- -..n - ~~~,. ...... _ 
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EXHIBIT 18(A)-I 

!, Michael Hodge, 1\01 lhc Vt~c·Pn:JidCI!! and Trcasur·.r of llcntngc 

Telecommunications Corporation ("Heritage" or the "Comp411y"), a Dt)lntl of Columbia 

corporation, whose pnnetpal office i5 located 11 IH99 L Street, N.W. Ftfth Hoor. Wa.shmg:"" 

D.C. 20036. As lhc Vice President and Treasurer of Hcn11gc. I hereby cent f)• IUld affinn that !he 

Company has tuffictent financial capability to provtdc reselling of lon~; dtslnncc 

tcl«ommumcation service 10 florda 

Heritage Is a minority-owned rescller of tclccommunacotion scn•tccs wnh sale 

ngcn1s in place 10 promot~ its services to business nnd governmental cmtl tcs m the State of 

Flonda The Comp411y is sufficiently capall117ed to purwc tiS present marlce11n~; program~ 

llcntagc also has a commatment from tiS largest shareholders to matnta•n tiS captlliii7Alion on an 

as needed basis. 

III:RITAGI: TELECOMMUNICATIONS 
CORPORATION 

By· 

SWORN TO BEFORE ME, !he undcrstgncd Nolllry Public on tht\ 01/J::... day of 

-rVN.. 1997. 

State of 0 istr.ct ~ Cb \ump\a.. 
County of _ _ _ __ _ 

My,-w;ooQpl~' ~~J.l{ f/9f{ 

No 

... • oo.< ... ,.. •• It 
- . .. .. .. iov 
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EX IIIBIT 18{A)-2 

l Mic;bael Hodge, am the Vatc·Pmadcnl and TrcMu~r of llc:ntagc 

Teh:commumcataons Corporation ("llenuagc:" or lhc: "Company"). a Dasanct or ('olurabaa 

corporution. whose: prin<:ipal office: is located at 1899 l Sttttl, N.W., Faflh Floor. Wn5hangton. 

D.C. 20036. As !he Vice: President and T~asurcr or llentagc, 1 hereby cenafy unu uflinn that the 

Compmny has sufficient ftnnnciol copabillly to mainlnio lhe telecommunicallon servacc:s an 

Flondm. 

Heritage is a minonty-owncd rcscllc:r of tclccommumcataon ><:Vacc' waah a 

commLtmcnt from its largCS1 shareholders to maanlaan ats capatahzallon on an 85 needed b.ua~ 

HERITAGE TELECOMMUNICA1 IONS 
CORPORATION 

Uy. 

SWORN T(J BEFORE ME. lhc undersigned Notary l'ubhc on tha> ~Ia.)' of 

;,fy~ 1997 

County of _____ _ 

My commassion expires: 

rl• •"-••· .• ,, 
...,.. • .., )U-
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EXIIIBIT 18(A}-3 

I. M1chael Hodge. am the VIce-President and TreMurer of llc:nta~c: 

TeJC(:ommumcauons Corponllion ("licnta11e" 01 the "Company''), n 01S!nct llf Columb1n 

corporation. whose principal office 1s loented nt 1899 L Street. N W. F11lh Floor, Wnshmg1o11. 

D.C 20036. As the Vice President 11nd Treasurer of Heritage. I hereby cc:ni l'y and affirm ;hn• :he 

Company 1s a switchlcss and non-facililies bucd rcsollcr of intcrcxchange telecommumcation 

scrv1ccs with sufficient financial capability to m~ct its lea.sc obligations. 

Heritage is minonty-owncd w1th suffiCJc:nt capitahzauon to meet and ,.;Bmt.om 11~ 

financ•al obligations. If such capitahUtiOO 1hould lx: msuffie1cnt to meet liS lca\c uhhgallt>n\, 

llcntll!C has a commitrnmt from tts largest )horeholders to mBmtam the Company·, finnneml 

copablluy on an as needed basis 

IIERJTAGE TELECOMMUNICATIONS 
CORPORATION 

By· 

SWORN TO BEFORt' Ml , the undcno•gnetl Nu1ary l'ubh• <llllhl' jp'I-A. <l.i) ul 

:SI.lOL- 1997 

State of QI'J-r \J-ot C.O\""'""b'h.. 
County of _ ____ _ 

My commission Cll:pm:s: t P>ll.nnt=.ru( /99 lS 

l .. . . ""._... • • ., " · " ._ •• , ... ·n-



HERITAGE TELECO~ICTION~ CORPORATION • 
TITLE SHEET 

FLORIPA TELECOMMUNICATIONS TARIFF 

Flondn Tunrr NQ. I 
Onginul Shcxt I 

This tariff contains the descriptions. regulations and rates applicable to the furniShing of 
;ervice and facilities for telecommunications services provided by Hentnge Telecommumc:auons 
Corporntioo with principal oflitei at 1899 L St~t. N.W., Fifth Floor. Wa~hington. D.C. 20036. 
This lariff applies for services furnished within the State of Florida. This llltiff is on file with the 
F-lorida Public Service Commission. Md copies may be inspected, during norrnnl bu>incss hour'. 
at the compnny's principal place of business. 

ls~ued ------

By: 

EFFECTIVE. 

Michael Hodge. Vice President 
1899 L Street, N.W., Ftfth Floor 
Washington. D.C 20036 

----

hi-·····~ .. _._~1 
¥1~ 14. ,,. · ··~ 



I tr.RITAGE TELECOM.ICTIONS CORPORATION 

CHECK: SHEET 

• Florida Tllriff NtJ. I 
Orit;innl Sh~l 2 

The ~hctl> JiSicd IJ<:JOW, which are inclusive Of thi5 lariff, are cffccliVC: 11.\ Of the dale \hOWil Ullhc 
hollom of lhc: respeclivc(s). Original and revised shc:c:ts as named below compn~ ull change' 
from the tlriginullariff nnd are currcnlly in c:ffect~~.c\ of 1he dale of 1hc: bollom of I hi~ page. 

lly: 

SHE!:I REVISION 

I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 
14 
15 
16 

Original 
Origanal 
Original 
Origana.l 
Original 
Onganal 
Original 
Origmal 
Original 
Origanal 
Original 
Original 
Original 
Onginal 
Original 
Original 

EFFECTIVE· 

Michael Hodlge. Vice Prc>ilknl 
1899 L Slteel, N.W., Faflh Aoor 
Wuhlngtoo, D.C. 20036 



llcRIT AGE TELEl'O~ICflONS CORPOitA TION 

TABLE OF CQm].NTS 

• Hontlu Trutff No I 
Onamal Shc<t ' 

Tille Sheet ............................... ..................... 1 

Chcc~ Sheet......................... .. .. ............................................................. :! 

"fuhlc ut C'untcnts ............................................... ............. ................. . ... .. ... . ....... I 

Symbol~ Sheet .............................. ................................................ .... ............ ........................... -! 

Tnnff Fonnat Sheets.......................................... . . .................................... ................... 5 

Section I -Technical Terms nnd A~vialions . ..................................... ..... 7 

Scct1on 2 - Rules and Regulation\ .. 

Srcllon 3 • Dc)Cnption of Scrvtcc . tUt Ultoo UUO I OOOOOUOHooOHOoo OoO,OoOOOaUO UUOfO tt 

Scctton 4 · Rat~ ................................................................................ . 

l"ucd . ------

Oy. Michael llodgc. V1cc Pn:Mdcnt 
1899 1. Slll'Cl. N W. Foflh Flnm 
Wtlbhinglnn. f)< ·. 2U()Jt, 

12 

lfl 



I IERITAGE TELECOH.IcrlONS : ORPORA TION • 
SYMBOLS SHEET 

11lc followmg IU'C lhe only symbol~ u-.c:d for I he purpoo;c( ond1ca1ed be: low 

J) Oclelc Or D1scont.inue 
I Change Resulling In An lncrea~ To A CuMomer'~ Bill 
M Moved From Anolher Tariff local ion 
N New 
R Change Resulting In A Reduclion To A Cu,lomer'~ Bill 
T Change In Texl Or Regula1ion Bu1 No Ch1111gc In Ra1c Or ChW'gc 

Floridn Tariff No I 
Ongmal SIICCI 4 

l"ucd . EFFECTIVE -----

lly Michael Hodge. Voce Pre"dcnl 
1899 L S1rce1, N W . F1flh Floor 
WllShinglon, D.C. 20036 



liERIT AGE TELECOM.ICTIONS CORPORATION 

TARlFF FORMAT SHEETS 

• Florida Tan(f No. I 
Ongmlll Shoc:1 5 

A. Sheel Numbering - Shcel numbers appear in 1hc upper nghl comer of lhc f-dge. Shcch 
arc numbered sequentially. However. new sheels arc OCCMionally ndded 10 lhc 1oriff. When n 
new sheet Is added between sheets alrudy In effect, n decimal is added. For cx:unple. o new 
~heel added belween pages 14 and IS would be 14. I. 

B. Shee1 Revision Numbers- Revision numben~ nbo appe.u- in lhe upper right comer of each 
page. I~ numbers are used to determine the most cum:nt sheet venoion on file wi1h the !'PSC. 
For cxnmple, the 4lh ll!Vised sheet 14 CMccls 1hc 3"' revised Sheet 14. Because of vuriou~ 
~u,peruion periods. deferrals. etc., lhc FPSC folloWli in their uuiff approval proce,~. 1hc: moM 
curreJ:ll shce1 number on nle with the Commission 15 nol always I he 1ariff page in effec1. C on\ull 
the Check Sheet for the sheet cum:ntly in effect 

C. Pamgmph Numbering Sequence - There ure nine lcveb of rnrogruph coding. Euch !.:vel 
of coding is subservienl 10 iiS nexl highcr level: 

2. 
2. 1 
2.1.1. 
2. i. I.A. 
2.1. I.A. I. 
2. L I.A. I.{ a). 
2. l.I.A.I.(n).l . 
2.1.1.A.I .(n).l.(i). 
2.1.1.A. I.(a).l.(i).( I) 

l~ucd: ______ _ EFFECTIVE: ___ _ 

lly. Michu.elllodge. Vice Pre,ideol 
Jg99 t Strccl. N.W .. F1f1h Floor 
Washington. D.C. 20036 



HERITAGE TELECO~ICfiON:5 CORPORATION • Flonda TIIJ'Iff No. I 
Originlll Sh<x:t 6 

D. Check Shccb - When a tllJ'iff filing is made with the FPSC. an updated check >h«t 
accompanies !he lariff filing. The check ~hcctlists the shcels contninc~ in lhc tariff. wilh a crcm 
reference to the current revision number. When new pages arc nddcd. the citeck ~heel ;, chMg~tl 
to reflect t.he revision. All revisions mndc m a given filing IU'e de~ignatcd by nn ru.tensk ( ' J. 
There will be no other symbols used on this page if the~ are the only changes mnde to 11 (t. ..... the 
fom1o1, etc .. rentllins the blll'OC, just revised revision level~ on sonte pages). The tariff user should 
refer 10 the late.~t check sheet to find out if n pnniculur sheet Is the most cum:nt ~n file with the 
FPSC. 

By: 

EFFECfiVC: ___ _ 

Michael Hodlgc. v ;ce President 
1899 L Street, N.W .. Afih Floor 
WMhlngton. DC. 20036 
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Origmn.l Shttt 7 

SECDON 1 ·TECHNICAL TERMS ANO .'\BBREVIATIONS 

Ace.:.\' Line: - An an-angc:mc:nt whrch c:onnc:c:ts the: customer'• locwron to 11 H!ntnge 
Telecommunications Corporation network $Witching cc:nter. 

Authori7A1tion Code • A numerical code. one or more: of which arc: available to a cu~tomcr to 

enable him/her to ucce5S the C4JTier, and which on: u~ by the carrier both to prevent 
unauthoriLCd acc:css to its fllcilitles and to identify the customer for billing purpo)o(' 

Company or Carrier- Heritage Telccommunicntlon~ Corporation. 

Cu~tomer · The penon, fum, corpo111Uon or other enttt)' wluch orders scrvtcc und "n:'1o0mrblc 
for payment of charges due and comphancc: wtth the Comp411y'' tariff n:gulauon' 

DJ) · From 8:00AM up to but not includm8 S.OO PM local time Sund<1y through Fnd.;y 

E\cntng · From S:OO PM up to but oottncludm8 11 .00 PM local time Sunday through l'nday. 

llohday~ · Heritage Teleconununr-.ntions Corpor11110n'5 rccogniz.c:d hohdays arc New Year·, Day. 
Martin Luther JGng. Jr .. Pn:$idcnb Day, Ground Hoa Day, St. Patrick's Dot)'. Mcmonw Day. July 
-l'h. L.nbor Day. Thanksgiving Day, •md Christmns Day. 

Night/Wce.kcml • From II :00 PM up to but not including 8:00 AM Sund>~y thr<lugh l'r1duy. untl 
11:00 AM Saturday up to but not rncluding S:OO PM Sunday. 

l\>ucd . ______ _ 

lly. 

EFFECTIVE. ___ _ 

Mtchacl Hodge, Vrcc Pn:~tdcnt 
I 899 L Stn:.et. N. W., Frfih Floor 
Washington, D.C. 20036 



HER IT AGE TELECO~ICfiONS CORPORATION • Florida Tnnff No. I 
Ongmul Sheet 8 

l)f;CTION 2 ·RULES AND REGULATIONS 

2.1 Undcnnljjng of Hed!agc Ielccommunicarjons Ccroonuion 

Heritage Telecommunlealions Corponllion services and facilities W'C furnished for 
communications originating at specified poiniS within the state of Flund4 under the tcr, ,.-. 
of this Twiff. 

Heritage Telecommunications Corporution ln.~talh. operates and maintain'\ the 
communication service$ provided herein in uccordanee with the temt~ nnd condouon\ >tl 

fonh under this Tariff. lt may act as the customer's agent for ordcnng acce.- connection 
facilities provided by 01her carriers or entoties when authori7.ed by the cu,tomcr. to allow 
connection of a customer's location tO the Hcri lllgc Telecommunication~ Corpurution 
network. The customer shall be responsible for all charges due for such ...ervtcc 
arrangement. 

The Company's scrvtces nnd facilities W'C .provtded on a monthly basis unlc\\ ordered on n 
longer term basis, and W'C uva"!lble twenty-four hours per day. M:ven day• per wed. 

2.2 Limj!ptions 

2.2.1 Service is offered subject to the Bvnilabllity of facilitb and pmv"ion• 'of tho> 
T11riff. 

2.2.2 Heritage Telecommunicatloru; Corporation rc:scrvesthe right di~oContinuc fumt>hing 
service. or limil the usc of service neceuitated by conditions beyond tts control: or 
when the customer is using service in violation of the low or the prtwl'i(Uo' uf tho' 
Twiff. 

2.2.3 All fucilitles provided under this Tariff arc: dtrcc1ly controlled by llcrotuge 
Telecommunications Corporation i1111d the cu5torner muy not tr:tn~fer or ~ign the 
usc of service or factlitie~. excep1 wilh 1he exp!Ulo wnuen consent of the Cnnnpany. 
Such trumferor or 11.\.,ig.nrncnt sltall only 11pply where there is no interruption of the 
u:.c or location of the service or facilitie!>. 

Issued: ______ _ EF'FECTIVE:_ ----

lly. Mictuw:lllodge. Vice Prc:..ident 
1899 L St.rc:et, N W .. Fofth Floor 
Washington, D.C. 20036 



liF.RITAOE T'ELECO~IcrJONS CORPORATION • 
SECJ]ON 2· RU!.ES AND REGULATIONS 

2.2 LJm!lnl!on) ,com'd) 

Flonda Tunff Nu 1 
Ongin:ll Siocct 9 

2. 2.4 Prior wriuen pc:nnission from the Cumpany i.s required before any IL\Mgnmc:nt or 
li'IUlsfer. All regulations and conditions conw.inc:d in this Tu.niT ~hall apply to .. 1: 
such pc:nniued assignees or transferees. n.~ well as all cond ttiM\ for 'crvtcc 

2.3 !.jubl!!Jje~ of the Compj!Oy 

2.3 I Heritage Telecommunications Corporauon·~ liability for damusc' •mmg 11111 nf 
miStakes, imerrupd ons, omtsston\, delays. c:rrors, or defects 10 the tril/1\1111\\1011 

occurring in the counc of fumrshtng servtce or facihtic:s, and 1101 cau\Cd hy the 

negligc:nce of tts c:mplo~ or riA agents, 10 the event •hall ucecd an amount 

equtvalc:nt to the proponionatc charge: tO the customrr for the pc:uotl dunng whtdt the 

aforcmenlionc:d faults in tran,miuion occ.-ur 

2.3.2 llc:ntage Tc:lccommumcatton~ COiporutton shall be indemnified :utd held hurml('" hy 

the customer against: 

(A) Clalrns for lihcl, slander. or mfnngcrncnt of copynght tumng <lUI of the 
nuucrial, dutu, lnfonnatlon, or other conlcnl lran~nullcd the C'onl pan}'\ 
facilities. 

(8) All other claims arising out of 111lY act or onu~>.\JOn of the cu,tomcr'" conncctton 
with any serv1cc or facihty provided by Hcntage Tclecommun"atton' 
Corpor.uion. 

l"uc:u . EFFEcrJVE·------

lly. Mich~~c:l lllldge. VJ<c Pre,ident 
1899 L Street, N W., l"<flh Floor 
W~hington, D.C. 20036 



IIERIT AGE TELECOM. ICfiONS CORPORATION • 
SECTION 2 • RULES AND REGUI.ATIONS 

2.4 tmemop!joo o(Sccyjpc 

Aon<b Tanfr No I 
OngonnJ Shec'! !0 

2.4.1 Credit allowance for the mlemtpuon of service which os not due to the Cornplllly', 
tewng « adjultlng. negligence or the custonlet', or to the r~olure of chan.'-'1• .or 
cquopment provided by the C\lltorner, Jlr'e ~ubJCCt to the general habihty pro' 1\oon' 
set forth in 2.3.1 herein. It shall be the obligation of the cu,totncr to notofy the 
ComJ)IUiy immedialely or any intc:rrupllon in service for "hoch a credit allow:mcc: '' 
destred. Befon: giving luch notocc:. the cu~tomer sllall ii!\Cc:rtaon that the trouhlc " 
not being cau.scd by any action or omou1on by the cuMomcr wothon hi\ control, of 
any. furnished by the c~tomc:r und connected to the CompMy·, fucollllc' 

2..1.2 Since the Company is providong long donancc service to CU\torncr.~ on Aonda. th<

custorncr stops being billed for the call II..\ 600n os the call is tnlcuuptcd 

2.4.3 WIJC.) of credit for mterruption are nOt apphcablc to the Comp~~ny hc.:au-.c llcm~gc 
Ic:lccommunicatJOOS Corporation " II ~llc:r or long do~tar.cc: \Cf\'11.'C\ Once the 
onterruptoon occurs, UlC billing for the call terminates 

l"ucd EFFECTIVli: ____ _ 

U) . Michael Hodge. Voce President 
1899 L Strw, N W .. FiOh Aoor 
WMblngton. J..) .C. 20036 
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SECDON 2 - RULES ANL? REGUL.A!IONS 

2.5 Deposit~ 

The Company does not rcquil't' a deposil from the cus10mcr. 

2.6 Advance Poymenl~ 

For cuslomers whom lhc: Compnny feels 1111 advance paymcnl b ncce.\.\at)'. the Company 
reserves lhc: righl 10 collect nn amounl nor 10 exceed one ( I ) month'$ eslimalcd chnrgc.' ~ an 
advnnce paymenl for service. This will be applied ngainsr the ncx1 momh\ charge• and if 
necessary 11 new ndvance po~ymcm will he collccled for !he ncxl month. 

2.7 TaltCS 

All stale und local taxes (i.e., gros~ n:ceipls lnlt, sales 111', municipal utilil•c \ IUA) = l.>tcd 
ns separotc line i1cms nnd nrc no1 included m I he quoted nncs. 

2.8 Emplqyee Concessions 

The Company does not provide discount conccs~iom. for it~ employee'. 

b"ucd: ______ _ 

Oy: 

EFFECTIVE: ____ _ 

Michnel Hod,gc. Vice Prc~idenl 
1899 L Stitt., N.W .. Flflh Floor 
Washington. D.C. 20036 
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SECTION l - PESCRlPTlON OF SERVICE 

J I I1mjng o~ruh 

3.1.1 When Bjlljng Qwges Bcajn ansi Tcrmjnqle for Phone Cull' 

1bc cust.omer's long disumcc usage charge i5 based on !he acJuul u~uge of llwlugc: 
Telecornmunit~~lions Corporallon'& network. u~age begin~ when lhe cnllctl pnrty 

pic:lts up the rca:lver (i.e., Whelli 2 way communlca1ion. or.cn rdcncd ''' "' 
"conversation lime" is pos'ible). When 1hc: Clllled plll'ly p1ch up " dc:1ermmcd hy 
hardware lllUWU ~>upervi~•on in which the local 1elcphone company ~n•h a '!>lgnul 

to the swilch or the ~oflwarc ut11i71ng aud10 tone detecuon When \Oft wan: .1m"cr 
)upcrvis!oo is employed. up to 60 M:Conds o( ringmg 1s allowed before n " billed a' 
U5a8C of the network A call 1S tcnmnllled when the calling or culled p.ut) hung' 

up 

3. 1.2 Bming !ncrernems 

Unless otherwise specified m thl' tar1ff. the mmmiUrn cull durut10n for billing 
purposes with respo:ct to 11 buslnc~s cu,tomer is in 6 ..ccond' Increment' after the 
first 18 seconds for a connected cull. nnd with respect to u re•ddcntllll Clhtonwr '' 111 

J minute increments. 

3. 1.3 Prr Call Bjmng Chwc' 

B1lhng will be rounded up to the neMCSt penny for each call. 

3.1.4 Uooomole!es! (:alh 

There: shall be no chargc:5 for uncompleted cull• 

I\\UCcJ -------
EH'ECTIVE. ___ _ 

fly: Michael llodge. Vice Pn:.sidcnt 
1899 L Street. N.W .. Firth Floor 
Wu.\hlngton. D.C. 20036 
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SECTION 3- DESCRIPTION OF SERV!CJ; 

3.1 Billing ofC!IIIs 

All chlll'8es due by lhe subscriber are payable Jl any agency duly aulhorit.ed 10 receive ~uch 
p:tymeniS. Any objection 10 billed charges s.hould be promp1ly reponed to the Company . 
. AdjusuncniS to customer's bills shall be made to the ex1ent 1hn1 record~ o~re available unUiur 
circum.sll\llces exist which reasonably indicale !hat 'uch charges are not in accordance wrth 
approved rates or that nn adjusunent may otherwise be appropnate. 

3.3 Puymcm of Calls 

3.3.1 Lqte Payment Charges 

Interest charge.~ of !-In% per month may he a~sessed on nil unpard halw•cc' more 
than thiny days old. 

3.3.2 Return Check Charges 

A return chcd chlll'8e of $20.00 or 5% of lhc an1ount of the check. whichever rs 
gr.:mer, will be a.~sessed for checks returned for insuffrcicnt fund~. 

34 Restorntjon of Semcc 

A rcconnection fee of $25.00 per occurrence is charged when ~>ervice is re-cMnbli,h.ed for 
customers who had been disconnected for non-payment. 

bsued: ______ _ F.FFECTIVE: ___ _ 

By: Michael llodge, Vrce Pruitlcnt 
1899 L Street. N.W . frflh f-loor 
Washing1on, D.C. 20036 
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SECTION 3 • DESCRIWON OF SERVICE 

lS Calcu!atjon o( pigpnce 

l lcnusge Telc:c:ommunicolions Corporuuon 15 not sen.~i1ive 10 d1~1nncc~ for 1hc rule' 11 

churges. 1bc nues an: nat rule.~ per minule at all times. 

'''ucd -------

By: 

EFFECTIVE: ___ _ 

Mlchnel Hodge, V1cc Pn:~uknl 
1899 L SU"tcl, N W, 1'1f1h l·loor 
Wll!lhlnglon, D.C. 20036 



l 

IIERIT AGE TELECO~ICTION'l CORPORATION • J'louda Tanff No. I 
Ongintl Sheet 15 

SCCTJON 3 • PESCRJP'[JON Of SERVICE 

l 6 Mmimum Call Como!etjon RAte 

A customer can expect a call complcuon rotc of 99% (number of c.tll\ comrtcrcaVnumtx-• 
of cnlls oucmpred) of not less thl111 90'll- dunng renk u;c pc:noch lur all FG D ..emcc> 

("I+" dlullng). 

3.7 Service OUedn!!§ 

J lcntugc Telccommunicat.ions Corporation doe\ nO( oUer any !oCr\ltce plan>. hccauo,c 11 I\ u 
rcseller of long distance servicc:lo 

h\Ucd. _____ _ EFFECT! VI-

Uy. Michael Hod11c. Vacc Pn:&idcnl 
1899l. Street, N.W .. Fifth Floor 
Wu.Jhlnaton, DC 20036 



l 

HERITAGE TEI..ECO~ICTIONS CORPORATION 

SECTION 4 - RATES 

-1.1 The intrasuue !'lites 11re liS follows: 

• f lnnda T1111ff Nu I 
Onguw Sheet 1 t. 

4.1.1 For restdenual subscribers, the: rutc ·~SO. II per rrunutc ot alllln\C' 

4 I 2 For busincs1 &ubscribers. the r1lk 1\ SO II per minute at allumc, 

hM1Cd: EFFECTlVE -----

Uy. Mlchacl llodgc, Voce: Pruodc:nt 
1899 L SlrCCI, N.W., Foflh Aoor 
Washington. D.C. 20036 
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June 05, 1997 

Heritaqe Telecommunications CO~. 
Attn, Mike Hodqe 
1899 L St NW 
Washinqton, DC 20036 

Re: 191 ·6106·6 

oea r Mr. Hodqe, 

• 

As you reques t ed , the balance in your account number 

above is 110, 100.01 as of the date of this letter. Please 

call if you need anythinq else. Thank you. 

Sincerely, 

Scott M. Shaver 
Branch Manaqer 
19th & L Streets Branch 



Herf. Televommunlcatlona co,eatlon 
Balance Sheet 

Aa of June 6, 1997 

ASSETS 
c-tAaMte 
Ctlecldng/Savln;a 
FNB 

Total CMdclnWSavl~l 

Totlll Cumtnt ANeta~ 

TOTAL ASSETS 

UABIUTlE8 6 EQUITY 

ea~ Bal Equity 
Net Income 

Total Equity 

TOTAL UABIUTlES 6 EQUITY 

Jun IJ, '87 

10, 100Jl0 
10,100.00 

10,100.00 

10,100.00 

100.00 
10,000.00 

10,100.00 

10,100.00 

\ 

I Michael C. Hodge the underaignod do hereby nf!ln. that th!s Balance 8heet 
Ja unaudited and does at~urately reflect the curr ent financial condition of Heritage Tel~
co=munica t tons . 

.. 2U«! 
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• • HERITAIJE TELECOMMUNICAT IONS CORPORATION 

1899 L SIIHt,t>lW, Fllt11 Floor 
Wuhlngton, DC 20038 

(~l 483-7300 Fu: (202) en.()896 

ViA Ff.Df.II AI. EXPIII!SS 

May21.1997 
DEPOsiT 

D54I ·-
DATE 

JUN 0 91997 
Florida Public: Service Commission 
Division of Administr.tlion 
2540 Shumard Oak Blvd. 
Gunter Building 
Tnllnhu.sscc. Florida 32399-{)SSO 

Rc: Appliation to Resell TelccommuniaLion 
Services 

Dear Sir/Madum: 

Enclosed for review is one original 11nd six (6) copies of our Application For 
Authority To Provide lntcrexchan$c Telecommunication Service Within The State of Florida. 
including the tariff. Also enclosed IS a check in the amount of $2~0.00 for the application fcc. 

If there should be any questions regnrding the Applicwion, please call me at (202) 
463-7300 or contact our attorney, Y. Kris Lee, at (202) 414-9296. Thank you fer your time und 
consider.uion. 

Chedl reoetved wllll ftiiiiQ oAI 
fOMetOod to Fiscal for deposit. 
Ftscelto torwaro a COPY of dloCil 
10 RAR with proof of deposit. 

'F.j' pol$011 who f(IIW3tded cNC*: 

KERITAGE TEL£COMMUNK:ATIOHS CORP. 
t8110 l S'TAUT - STE bOO 
WASHIHOTOft. OC 2003t 

Ji?i 
<0 ....., ,_ .. •. !.=:: · ~ . .., 

;- -• - (D 
r-· 
~ . : 

Vice-Presidcn reasurer -¢3 

1004 

6/6 ,g-21_ 

I IOlH( florida Public Serv1ca co .. 1aaion . ~~~~~~~~~~~~==~==~-----------------------
J $ uo.oo 

! . two hundred fi fty and-- ---no/100 OOLlAAS m=.-= 
~:.JJ~~- _2&Q~ FOR £!1foo .. ~ .. 

.. 
I 
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