
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications , 
Inc. and Jetcom, Inc. pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 970237-TP 
ORDER NO. PSC-97-0688-FOF-TP 
ISSUED: June 11 , 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON , Chairman 
SUSAN F . CLARK 

J . TERRY DEASON 
JOE GARCIA 

DIANE K. KIESLING 

FINAL ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On February 21, 1997 , BellSouth Telecommunications , Inc . 
(BellSouth) and Jetcom, Inc. (Jetcom) filed a request for approval 
of a resale agreement under the Telecommunications Act of 1996 (the 
Act) . The agreement is attached t o this order as Attachment A. 

Both the Act and rev1.sed Chapter 364 , Florida Statu tes , 
encourage parties to enter into negotiated agreements to bring 
about local exc hange competition as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commissio n for approval. Section 252(e) {4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

The agreement governs the relationship between the companies 
regarding the resale of tariffed services, and is for a t wo -year 
period, beginning November 4, 1997 . Under 47 U. S.C . § 252(a) (1) , 
"the agreement shall include a detailed schedule of itemized 
charges for interconnection and each service or net wor k element 
included in the agreement." The agreement states that 

occu ..... =- a.. · • 0 • 0·~ -- · --
• ~- I • .J • ~ 

0 5 8 0 6 JU! I II ~ 
F F .5 C i ~ 0

;; o ~ 0 

o : ~ ~ ;, ~ 11, G 



ORDER NO . PSC- 97- 0688- FOF-TP 
DOCKET NO . 970237-TP 
PAGE 2 

telecommunications services provided by BellSouth for resa l e , will 
be available for purc hase by Jetcom at a discount ra te of 18% f or 
residential services and 12% for bus iness servi ces . 

Upon review of the proposed agreeme nt , we believe that it 
complies with the Florida Statutes and the Te l ecommunications Act 
of 1996. However , our approval of this agreement must not be 
construed as a determination that BST has met t he requi r ements of 
Section 271 of the Act . BellSouth a nd Jetcom a r e a l s o requi red to 
file any subsequent supplements or modifications to their agreement 
with the Commi ssion for review under t he provisions of 47 U. S . C. § 
252 {e) . 

Based on the foregoing it i s 

ORDERED by the Flor i da Public Service Commis sion that the 
r esale agr eement between Bell Sout h Telecommunicat i ons , Inc . a nd 
Jet com, Inc. is incorporated by r e f erenc e in this order , a nd 
appr oved . It is further 

ORDERED that BellSouth Telecommunica tions , Inc . and Jetcom, 
I nc . must file any subsequent supplements or modifications to their 
agreement with the Commission for revi ew under t he provisions o f 47 
U.S . C. § 252{e} . It is further 

ORDERED that this docket shal l be closed . 

BY ORDER of the Florida Public Se r vice Commission this 11th , 
day of June , 1997 . 

{S E A L} 

MES 

BLANCA S . BAYO, Direct 
Division of Records an epo r ting 



ORDER NO. PSC- 97- 0688-FOF-TP 
DOCKET NO. 970237-TP 
PAGE 3 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
a dministrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68, Florida Statutes , as 
well as the procedures and time limits tha t apply. This notice 
should not be construe d to mean all requests for an administratlve 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1 ) reconsideration o f the deci sion by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting, 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25 - 22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federa l district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u. s .c . § 252 (e) (6). 
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ltiiSWIII Ttlte-niCitlou.lac. 10o122•·7791 
Suott .ao Fu ~ 22•-son 
ISO So~ Monrot S1Tte1 
T1111hnstt. Florodl 32301 ·1556 

February 21, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

ATIACHMENT 
DOCKET NO. 970237-TF 

@SELLSOUTH 

A. M Lomll•"• 
lltgultiO"r Vice Prn •dtnl 

170~37-Jr 

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc. c·aensouth•) and JETCOM, Inc. pursuant to Sections 2S 1 and 2S2 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, BellSouth and JETCOM, Inc. are submitting to the Florida Public Service Commission their negotiated agreement for the purchase of Bell South's telecommunications services for the purpose of resale 
to end users by JETCOM, Inc. 

. Pursuant to section 2S2(e) of the Act, the Commission is charged with approving or rejecting the negotiated agreement between BellSouth and JETCOM, Inc. within 90 days of its submission. The Act provides that the Commission may only reject such an agreement if it finds that the agreement or any ponion of the agreement discriminates agajnst a telecommunications carrier not a pany to the agreement or the implementation of the agreement or any ponion of the agreement is not consistent with the public interest, convenience and necessity. Both parties aver that neither of these reasons exist as to the agreement they have negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

. Lombardo 
Regulatory Vice President 
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AITACHMENT 1 
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A&r~ement Be~·een BellSoutb Telecommunications, Inc. and RescUer Company, Inc. Re&ardin& The 

SaJe of SST's Telecommunications Services to Reseller For The Purposes of Resale 

TlHS AGREEMENT ts by and between BeiiSoutb Telecommunications. lac., ("BeiiSouth or Company-), 

a Citorpa corporation, and JETCOM. Inc. ("Rcseller''), a Flond.a corporauon, and shall be deemed etrecuve as of 

No\'ember 4, 1996. 

WITNESSETH 

WHEREAS, BellSouth is a local exchange rtlecommunicauons company authorized to proVIde 

telecommunications seMCU iJ1 the sute of AJabama, Flond.a. Georpa. Kentucky, Louisiana. MISSISSippi, North 

Carolina, South C&rolina, and TeMessee; and 

WHEREAS, l«seller is a altenative loa.! exchange telecommunicauons company authorized to provide 

telecommunications serv.ces in the sutes or AJabama.. Florida. Citorpa. Kentucky, lowslana, MISSISSippi, North 

Carolina, South Cvolina, and TeMessee, and 

WHEREAS. Reseller desires to resell BellSouth's telecommurucauons seMces, and 

WHEREAS. BellSouth has agreed to pr0\1de such semces to Rtseller for resale purposes and pur>\W\t to 

the terms iiJld condiuons set forth here~n; 

NOW, THEREFORE. for and in coruaderauon of the mutual prerruses and prorruses conwned here Ill. 

BeJJSouth and Reseller do hereby agree as follows· 

L Term of tbe Acree meat 

A. The term of this Agreement shall be two years begmning NO\ember 4, 1996 a.nd shall apply to all 

of Bell South's ser\ing territory as of JaniW)' I, 1996, in the sutes of AJabama.. Florida. Georpa. Kentucky. 

lows•ana.. ~ssiss1ppi, North <:Molina, South Cvohna, a.nd TeMessee. 

B. This Aveement shall be automatically renewed for two addJUonal one year pcnod.s unless either 

party tndicates iu intent not to renew the A~eement Nouce of such mtent must be pr0\1ded. tn wnung. to 

the other pa.n:y no later than 60 d.ays prior to the end of the then<xisung contnct period. The terms of thls 

Agreement shall remain iJI effect after the term of the eltisting agreement has expired and while a new 

agreement is be1ng negotW.cc1 

C. The rates pumwu by which RescUer is to purcbase services from Bell South for resale shall be at a 

discount rate off of the ret&.iJ rate for the telecommuni~tions service. The discount rates shall be as set forth 

in E:dublt A. atuched hereto and incorporated herein by thiJ reference. Sucb discount shAll rc!lect the coru 

1\'0ided by BcUSouth when sclli.nJ a service for wholesale pull)OSCI. · 

n. Ddhtltioa of Tcnu 

A. CUSTOMER CODE means the three diJ]t number following a customer's telephone number u 

shown on the cwtomcr'l bill. 

B. CUSTOMER OF RECORD means the entity responsible for placins appl..i~tion for service; 
requesting additions. revnnJements, maintenance or disconunuance of service, payment Ul full of charges 

incurred suc:h u toll. directory wiSWlc:e. etc:. 

C. DEPOSIT means assurance provided by a customer in the form of c:a.sh. surety bond or bank lener 

of cre~t to be held by the Company. 
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D. END USER means the ultinate user or the tclecommurucations services. 

ATIACHMENT 
.POCKET NO. 970237-TP 

L _END USER CUSTOMER LOCATION means the physical location of lhe prenuses where an end · user maJces use or the telecommwtications sei'\1CCS. 

F. !lo~W SERVICES means functions. !wura or capabilities that are not currently offered by 
~liSouth.. ~~ incl~des packaJinl of e.~stinJ services or combirting a new funcuon, feature or capab•llty wnh an wrung semce. 

G. . O~R LO:C~ EXCHANGE COMPANY (OLEC) means a telephone company certilic:ated by the pubhc SCMCl conuruss1ons of the Company's franchised area to prOVIde local exclwlge sei'VIce wnrun the Company's fnnctused area. 

B. R.ESALE means an activity " ·herein a certificated OlE C. such as Reseller subscnbes to the 
teleconunwtic:.auons services or the Company and !hen n:ofJ'ers those telecommurucauons sei'VIces to the public (w1th or without •addlna value•). 

L R.ESALE SERVICE AREA means the area. as defined in a ppblic service corruruss1on approved 
Clruticate of operation. within "tuch an OLEC. such as Reseller, nay offer resold local exchange teJecommurucations service. 

m GtaeraJ ProvhiODI 

A. Reseller may resell the wltred local exchange and toll telecommwtications sei'VIces of BeUSouth 
S\lbject to the terms, and condjtions specifically set !onh herein. NofWll.hsandjng the foregom&, the 
followinJ arc not a .. 'lilable for purctwe: Gra.ndfathered services; promotional and trial rewl stMc:t 
otrerinp; lifeline and linlcup services; contract service arnnaements; insullment b•llina options; 911 and E911 ser-.ic:es; intercoMccuon ser-.ices for mobile service prO\iders. legulatively or adtrurustraovety 
mandated specialized discounts (e.J . educauon I.DStirutlon discount) and discounted ser-.i ces to m~t 
compcuu,·e situation. 

1. The prO'\ision of ser-.ices by the Company to Reseller docs not consurute a jomt undenalung for the 
funushing of any serviel. 

C. Reseller will be the customer ofrecord for all services purchased nom Bell South Except as 
spccLfied herein. the Company will t1kc orders from. bill and expea payment from ~Uer for all sei'VIces 

D. RescUer will be the Company's sinaJe poiDt of conac:t for all services purchased punuant to this Aarecment The Company shall have no contact with the end user CXClpt to the e.mnt prOVIded for herel.l1. 

I. Tbe Company will continue to bill the end user for any services that the end user specl.fit:S it wishes 
to receive directly ftom the Compaay. 

r. The Company maintains the ri&ht to serve directly any end ~r within the service area of Reselter. The Company will continue to directly rrwket its OWD telecommunications products and services and iD doi.nJ so may establish independent relationships with end users of R.cseUer 

G. Rtscller shall noc iDwfuc with the riJhl of any penon or c:ntity to obUin service directly from the 
Compaay. 

8. The current telephone number or an end user may be rcained by the end user unless the end use, tw pasf due charaes associated with the Bell South account for which payment arrangements have not been made. The Company "1U not. however. make the end user's previous telephone. number avaJiable to Resellcr until the end user's outsWidinJ balance tw been paul It Reseller .requests sei'VIce for an end u.s:r that tw been _denied service or di~oMec:ted for non-payment by Bell South. and the end user rull has an oulSWichng 
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PAGE Balance \\lth the Company, the Company Will esubhsh semce for that end user through Reseller Derued 
seJ'VIce means that the sei'VIce of an end user pr0\1ded by a local e-<change telecomrnurucauons company. 
mcludm& Bell South, has been temporally suspended for nonpa)ment and subject to complete discoMe~on. 

L Telephone numbers arc the property of the Company and arc assigned to the service furnished. 
Reseller has no property right to tbe telephone number or any other call number design.1uon assoc1ated With 
scn1ces fumished by the Company, and no naht to tbe conunuance or sen ice through any parucula.r central 
office. The Company reserves the ri&ht to cwae such numben, or the central office des1gn.1Uon usoc1ated 
mth such numbers. or both. whenever tbe Company d~nu it necessary to do so in the conduct of 11J 
bus1nw. · 

J. The Company nuy provide any sel'\ice or facility for wh.ich a charge is not esublished herem. as 
lona as it is offered on the same terms to Reseller. 

K. Service is fumished subject to the condition that it will not be used for any unlawful purpose. 

L Sel'\ice wiU be discontinued if any law enforcement agency ad\i ses that the sel'\ice be1n1 used 1s 1n 
\10iation or the law. 

~. The Company c:an refuse SCI'\ice ~hen It tw gTOU!Ids to behC\e that sel'\ice Mil be in vtolauon or 
the law. 

~· The Company accepu no responsibility to~ person for a.rry unla~fuJ act comnuned by Reseller or 
llS end users as pan or pr0\1dln& sei'VIce to Reseller for purposes or resale or otherwue. 

0 . The Computy wiU cooperate fully ~itb law enforcement agencies with subpoerw and coun orders 
for assisunce "1th the Company's ~tomers. Law enforcement IJency subpoerw and coun orders 
reaardin& end users or Reseller will be dlrected to R.eseller. The Company wtll b1U R.eseUet for 
implementin& any requesu by law enforcement asenc1es regardlna R.eseller end usen. 

P. The ctwactenstics and methods or operation or any CJrCWIJ, facilities or eqwpment pr0\1ded by 
other than the Company shall not: 

l. Interfere with or Impair sel'\ice 0\'er any racihues or the Company, its affiliates. or its CO Meeting 
and concurrinJ carriers involved in 1ts sei'VIce; 

2 Cause d.ama&e to their plant; 

3 Impair the privacy of any communications; or 

.a. Crute hazards to any employees or the public. 

Q. RescUer assumes the responsibility of notifyinathe Company regardill& less t1wt sundard 
operations with respect to services prOVIded by it 

R. Facilities and/or equipment uulized by Bell South to provide se.tvice to Reseller rerruin the property 
of Bell South. 

S. White paae directory listinp will be provided in accordance with regulations set fonb ill ~on 
A6 of the General Subscn'ber Service Tari1hnd wtU be avajJable for resale. 
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IV. BeiiSoutb '1 Pro,ition of Seoicu to Rtseller 

A. · Reseller agr~s that its resale of Bell South scrvtces shall be as follows: 

1. The resale of telecommunications services s!Wl be lirruted to users and uses confomun& to 
the cW.s or service restrict1ons. · 

2. To the. extent Reseller is a telecommunications carrier that serves greater t.h.ln 5 percent 
of the Nauon ·s presubscnbed access lines. Reseller shall not jointly rrwket its interLA T A 
Kf'ices with the telecoJIMlunications services purchased from BeliSouth pursuant to this 
Agree~ent in ~y of the sutes covered under this Aar~ment. For the purposes of t.tus 
sub~ on, tc JOantly rrwitet mun.s any advertisement. rrwkeUnJ effon or billinJ in which 
the telecommunications services purchased t'tom Bell South for purposes or resale to 
customers and interlA T A services offered by Reseller are pacbged, tied. bundled. 
discounted or offered toaether in any way to the end user. Such efforts include. but are not 
limited to. sale$ refem.ls, resale arrangements. sales a&encies or billin& aar~menu Tius 
5Ubsection shall be void and or no effect for a panicular sute covered under this Agr~ment 
as or Fcbnwy a. 1999 or on the date Bell South is authonzed to offer anterLA T A SCMCes an 
ttat state. wtuchever il earlier. • 

3 Hotel and Hospital PBX service are the only telecommurucauons servtces avaJiable for resale to 
Hotel/Motel and Hospital end users, respecuvely. Similarly, Acc:css Lrne Servtce for Cl.lStomer 
PT0\1ded Coin Telephones is the only loc.a.l service av~lable for resale to COCOTS customers. 
Shared Tenant Service t'U.Stomers can only be sold those telecommurucations seMces av~lable 111 
the Company's A23 Shared Terwu Service Tan1f. 

~- RescUer is prohibited from furnish.in& both nat and measured rate service on the same business 
premises to the same subscnbers (end users) u suted in A2 of the Company's Tan1!" e;l!cept for 
baclcup servtce as Indicated in the applicable sute t.antr Section AJ. 

5. Utelephone service is established and it is subsequently detennined that the class of servtce 
restnction has been \iolated. RescUer wtll be notified and b11lin& for that service wtll be 
immed.Jately changed to the appropriate class of sef'i ce Service charges for changes beN~n c:la.ss 
of service, back blllinJ, and interest as described in t1W subsection shall apply at the Company's 
sole discretion. Interest at the rate oro 000$90 per day, compounded d.ally for the number of days 
from 1the back ball in& date to and inc:ludinJ the date that RescUer actually makes Lhe payment to the 
Company may be uscsscd. 

6. Tbc Company ractva the riJht to periodically audit services purchased by R.eseller to establish 
authenuciry of use. Sucb audit shall not occur more than onee in a c:alend.ar year. Reseller shall 
make any and all records and data available to the Company or the Company's auditor's on a · 
JUSOnable buil. Tbc Company shill bear the COil or wd audit 

B. Resold services caD oDly be used in the same manner u specified in the Company's Tantr. ResoleS 
services are subject to the same terms and c:onditioru u are spec:lfied for such services when funushed to an 
indi\1dual end user or the Company in the appropriate section of the Company's Tantrs. Spectlic: Wl1r 
furures, e.J . 1 u.AJC allowance per month. sh&IJ not be aure&ated across muJtiple resold services Resold 
5CI"1C:tl C:IMOI be used to aureJate II"IJ!ic: from more than one end user customer C;l!Cept U specllied in 
~on All. of &be Comp&D)''J Tariff"referrinJto Stw-ed Terwu Se.tvicc. 

C. R.cseUer may racU ICrvica only within the speciftc resale service area u defined in its ccrti.fic:ate. 

D. Telephone numbers transmined via any resold service future are intended solely for the use of the 
end usc.r or the rurure. Resale of this information u prohibited. 
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ATTACHMENT·, 
DOCKET NO. 970237-TP 

E. So patenL c:opynght. uademark or other propnc:ta~· nght ts licensed. granted or other\\ue 
lr3llsferred by this Agreement. Reseller u stnctly protubtted from any use. 1ncludJng but not !muted to sales 
nwkeung or advertising, of any Bell South name or uademark · 

V. )bintenancc or Services 

A. Scf'ices mold under the Company's Tarift"s and fae~liues and equipment provided by the Company 
shall be rrwnutned by the Company. . 

B. Reseller or its end users may not rurnnge. move. discoMect. remove or anempt to rcpau any 
fac1ht1es owned by the Company, other than by conneroon or dJscoMec:uon to a.ny tnterface mea.ru used. 
exc:ept wtth the ~nnrn c:onsent of the Company. 

C. Reseller acc:epts responsibility to noufy the Company of suuauons that anse that may result 1n a 
sef'1c:e problem. 

D. RescUer \\111 be the Company's s1ngle P.Oint of contact (or all repau calls on behalf or Resellcr" s end 
users. 

£. RescUer 't'lll c:ontact the appropnatc repau c:entcrs 1n accordance "1th proc:edurcs established by the 
Company 

F. For all repa~r requesu. Reseller ac:c:epts respons1b1hty for adhenng to the Company's prescreerung 
JUldehnes pnor to rdemng the uouble to the Company. 

C. The Company "111 bill Reseller for handling uoubles that are found not to be tn lhe Company's 
network pUI'SlW1t to its standard ume and matenaJ charges The su.nda.rd time and matenaJ charges 11o11l be 
no more than what BeliSouth charges to 1ts rewl customers (or the same seMc:e.s 

H. The Company reserves the nght to c:ontact Reseller's customers. tf deemed nec:essa.t}·. for 
awntenanc:e purposes. 

Vl Est1blisbmeat of Stnice 

A. A1\er reeei\inJ cenific:ation as 1 local e:<c:hange c:ompany from the appropnate regulate~· agc:nc:y. 
Reseller 't'11l pro\'1de the appropnate Company sel"\1c:e center the necessary doc:umentauon to enable the 
Company to esablish 1 master account for RescUer Suc:h documentation shall include the .Apphcauon for 
Muter Acc:ount. proof o( authority to ptOVlde telec:ornmurucauons services, an Opcraung Company )';umber 
(·ocN·) USlpled by the National Exchange Carriers AsSOCiation c·NEcA .) and I we exempuon cerufi~te. 
if apphcable. When nec:eswy deposit requiremenu arc met.. the Company wiU beg10 taking orders for the 
resale of servic:c. 

a. Service ordcn will be in 1 sund.ard format desiiJ1ated by the Company. 

C When notiJ'ic:ation is received from RescUer that 1 current customer of the Company "ill subscribe 
to Reseller's sc.M~. sund.ard service order inltt'Vals for the appropriate class of scM~ WJU apply. 

D. The Company wiU not require end user confirmation prior to esablishing scrvi~ for RescUer's end 
user customer. RescUer must. however, be able lO demonsuate end user authoriz..ation upon request. 

E.. Rt'seJJer will be the sinJie point of contact with the Company for all subsequent ordenng actJvity 
rt'sulung 1n additions or changes to resold services except that the Company Will accept a request dJtec:tly 
from the end user for conversion of the end user's SCI"\i~ from Reseller to the Company or Will accept a 
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request from another OLEC for conversion or the end user's ser.i ce from the Reseller to the other LEC The 
Company \\111 noufy Reseller that such a request has been processed. 

F. · ·u the Company determines that an unauthonzed change tn local ser.ice to Reseller has occurred. 
the Com~ny wtll reestablish service with the appropnate local servtce provider and \\111 assess Reseller 35 the OLEC 1rutiating the unauthonzed change, an unauthonzed change charge mrular to that descnbed m 
F.C.C. Tantr No. 1, Section 13.3.3. Appropnate nonrecumng charges, a.s set fonb 10 Secuon A4 of the 
Cicneral Subscriber Servtce Tariff, will also be ass.essed to Rucller. · 

These charges can be adjusted 11 RescUer prO\ ides satisfactory proof or authonz.auon. 

(a) each Residence or Busines.s line 
(b) each Pub!Jc or Serru·Public line 

Noartcurriag Cbarae 
519.41 

S3U9 

G. The Company will, in order to safeguard its Interest, reqwre Reseller to make a depoSit to be held 
by the Company as a g\arantee or the payment of rates and charges. unless sausfactof) credJt has alread~· 
been established. Any such deposit may be held dunng the conunuance of the semce as secunl)· for the 
payment of any and all amounts accruing for the scr.1ce. 

B. Such deposit may not e~cecd two monlhs' esunuted b1l!Jna 

L The fact that a deposit has been nude in no way rehe\·es ReseUer from compl)'ln& \\1th the 
Company's replations as to ad\:ance paymenu and the prompt payment of b11ls on presen1.1uon nor does 11 
consuMe a wa.ver or mocWicauon of the regular pracuctl of the Company prOVIdJn& for the dJsconunuance 
or scrvtce for non-payment of a.ny sums due the Company. 

J. The Company reserves the right to increase the deposit requirements when. 1n 1ts sole Judgment. the 
cond.luons JUSU!y such acuon. 

K. In the e\·ent that RescUer defaults on Its account, service to Reseller \\111 be temunated and any 
: deposits held \\11J be applitd to iu account 

L In the case of a cash deposit, interest at the rate of six percent per annum shall be pa.~d to ~eseller 
dunn a the conunu.ance of the deposal Interest on a deposit shall accrue annually and. 11 requested. shall be 
~ually credited to RescUer by the accnW d,te. 

VD. Payment And Billla& Arraaacmeau 

A. Wheo the i.ttitial service is ordered by RescUer, the Company wiiJ establish an accounts recetvable 
mu1er account for R..esdlcr. 

B. Tbc Company shall bill RescUer oo a ctlJTtnt basis all applicable ctwaes and etedits. 

C. Payment of all charges will be the responsibility of Reseller. Rescller shall make payment to the 
Company for all services billed. The CompaDy is DO! responsible for payments not rece1ved by Reseller from 
RescUer's customer. The Company will not betomc invol.,.cd in b111ing d.isputtl WI may arise betweeo 
Rescller and it.s customer. Pa)ments made to the Company as payment on account \\111 be cred.Jted to an 
accounts receavable muter account and not to an end user's account 

D. The Company "iii render bills each month on esublished bill <Uys for each of Reseller's accounts 

010 P•r -=--6 _ ____ _ 
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PAGE i:~ The Company will bill RescUer. in advance. charges for all semces to be pro\1ded dunng lhe 
enswng balling penod except charges associated "llh semce usage. which charges "111 be balled an iliTears 
Charges "111 be calc:uJated on an individual end user account level. including, If applicable. any charges for 
usage or. usage allowances. Bell South will also brlt all charges. ancluding but not larruted to 911 and E 91 1 
charges, telecommunications relay charges, and franduse fees. on an andmdua.l end user account level 

F. The payment will be due by the next bill dAte (i e . wne date in the folloWing month as the ball 
date) and is payable in immediately 1\~lablt funds. Payment u consadered t.o ha'>e been made: when receaved 
by the Company. . 

It the payment due da~ falls on 1 Sunday or on 1 Holiday which is observed on a Monday, the 
payment due date shall be the first non-Holiday day folloWing such Sunday or Holiday It the payment due 
date falls on a Sarurday or on a Holiday which is observed on Tuesday, Wednesday. Thund.ay, or Fnday. the 
pa~ment due date shall be the last non-Holiday day preceding such Sarurday or Holiday It payment rs not 
recei\·ed by the payment due date, 1 late payment penalty, IS set fonh 1n I. follo"1ng, shall apply. 

G. Upon proof of ta.'( exempt cerufication from Reseller. the tow amount balled to Resellc:r 'nil not 
rnclude any wces due from the end user Reseller wtll be solely responsable for the computauon. trackJng. 
reportrng and payment of all federal. state and/or local JunsdJcuon ta:~es assocaated "1th the: semces resold 
to the end user. 

R. As the customer of record. Reseller will be responsable for. and rerrut to the Company. all charges 
:~pplicable to au resold sel"\-i ces for emergency semces (E911 and 911 ) and Telecommurucauons Relay 
Scl"\lce (TRS) IS well as any other charges of a sirrular narure. 

L II any portion of the r•yment is received by the Company after the pa)-ment due date IS set fort.b 
preceding. or If any poruon o the payment is receaved by the Company in funds that are not ammedlately 
a'>·l..llable to the Compan,Y. then a late pa}-ment pena.lty shall be due to the Company. The late payment 
penalty shall be the poruon of the pa)-ment not rece1ved by the pa)-ment due date umes a late factor The late 
factor shall be the lessor of: 

I. The highest interest rate (an decimal value) wtuch may be lev1ed by Jaw for commercaal 
transaction. compounded dally for the number of days from the payment due date: to and ancludmg 
the date that Reseller actually makes the payment to the Company, or 
2. 0 000590 per day, compounded dally for the number or days from the pa}-ment due date to 
and including the date that Resellt~ actually makes the payment to the Company. 

J. Ally N1tched access charges ISSOCiJted with interexchange carrier access to the resold local 
exchange lines wtll be billed by. and due to, the Company. No addluonal charges are to be assessed to 
Reseller. 

K. The Company wiU not perform bill in& and collection services for Reseller as a result of the 
cxea~tion of tlus AJreemenL All requcsu for baUina semces should be referred to the appropnate enuty or 
operauonalJroup wtthiD the Company. . 

L Until such time u the Company receives permission from the FCC to ball the End User Common 
Line (EUCL) char&e to Reseller. the Company Wlll. on an intenm bas as, ball the charges sho~11 below"' tuch 
are idential to the EUCL rates billed by BST to iu end uscn. 

Montbly Rate 
I. Residential 

(a) E~ch Individual Line or TNnk Sl.!O 

2. Single Line Business 
(b) Each Individual Line or TNnk Sl.SO 

011 
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3. MulU·line Business 
(c) Each Individual Line or Trunk S6.00 

· ~ • ln general. the Company ,,,u not become mvolved in disputes between Reseller and Reseller's end user rustome~ over resold seMces If a dispute does a.nse that cannot be senled without the mvolvement of the Company, Reseller shall contact !he designated Ser"\ice Center for resoluuon The Company "111 make C\"ery effon to assist 111 the resolution of the dispute and w\JI "ork with Reseller to resolve !he rna ncr m as timely a rrwlner as poss1ble. Reseller may be required to subnut documenuuon to subsWlUate the cl.aJm 

~. Reseller is respons1ble for payment of aJJ appropnate charges for completed calls, SC:r"\1ces. and eqwpment. If objection 1n "TlttnJ IS not rece1ved by !he Company "1ttun "'·ent)··rune days after !he bill 1s rendered. the account shall be deemed correct and b1nding upon R.eseller 

VID. Disconriauaace of Service 

A. The procedures for d.Jscontinu1ng serv1ce to an end user are as follows. 

1. Where possible. the Company "ill deny ser"\1Ce to Reseller's end user on behalf of. and at !he request of. Reseller. t:pon restorauon of tlle end user's SC:r"\1Ce. restoral charges "111 apply and ''111 be the respons1b11it)· of Reseller 

2. At the request ot RescUer, the Company " ill discoMect a Reseller end user customer 

3 All requesu by Reseller for derual or diSCOMectJon or an end user for nonpa)'ment must be Ul \\nUnJ. 

-' Reseller "ill be made solely responsible for nouf)ing !he end user of the proposed d.JscoMectJon of the seMce. 

S The Compan)· will continue to process calls made to the Annoyance Call Center and "111 ad\1se Reseller when it is determined that anno~·ance calls are onginated from one of lhe1r end user's locauons. The Company shall be indenuufied. defended and held harmless by Reseller and/or !he end user against any cla.un. loss or damage arumg from pro\1ding this informauon to Reseller It 1s the responsibility of Reseller to tUe the corrective acuon necesu.ry ",th its custome~ "ho make aMo~ing ails. Failure to do so "111 result tn the Company's discoMectJng !he end user's ser"\1ce 

8. The procedures for di~eontinuing service to Reseller are as follows: 

l. The CCimpany reserves the right to suspend or terminate service for nonpayment or in the event or protubued, unlawful or improper use or the facilities or service, abuse or !he faclliues. or uy other violation or noncompliance by R.eseller of the rules and re~tions or the Company's Tan.frs. 

2. II payment ofaccount is not ~ived by the bill~ in the month after the oripnal b1ll ~y. the Company miY provide \\nnen notice to Reseller, that additional applicauons for service wtll be refused and that any pendina orders (or service will not be completed if pa)ment IS not rec:erved by the fa.fteenth ~Y followina the ~te of the notice. If the Company does not refuse additional applications for service on the ~te specitied in the notice, and Reseller's noncompliance conunucs. nothinJ contained herein sh&ll preclude the Company's riJbt to refuse additional applications for SU\icc without funher notice. 

3. II payment oflccount is not received, or MTang~menu nude, by_ the bill day in the se<:ond consecuti\"e month. the account wlll be c:onsadered 10 default and wtll be subJect to deruaJ or discoMecuon. or both. 
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[X. Liability 

.&. U Reseller fails to comply with the prO\isions of thls Agreement. ancluding anv pa.,ments to be 
made by it on the dates and times herem spect.fied, the Company may, on thlrty d.iys \mnen nouce 
to the person desiJnated by Reseller to r~ive notices of noncompliance, disconunue the provis1on 

. or exJStJng sei'Vlces to Reseller at any time thereafter rn the case or such dJsconunuance. all billed 
charges, as well as applicable tennination charges, shall become due U the Company does not 
discontinue the pr0\1Sion of the services im·olved on the date specLfied in the thuty days nouce. and 
Reseller's noncompliance c:onunues, nothing conwned herein shall preclude the Company's nght to 
discontinue the pnMJion ol tht scMc:ts to Reseller Without funher notice. . . 

$. [[payment i.s noc ~ived or arrangements made for payment by the date given in the wnnen 
noufic:auon. Reseller's sef\ices Will be discontinued. Upon dJsc:onunua.nc:e or service on I Reseller's 
account. sef\ice to Reseller's end u&ers Will be dertied The Company Will also reestablish sef\1Ce at 
the request or the end user or Reseller upon payment or the appropnate connea.~on fee and SUbject 
to the Company's normal application procedures. 

6 [["itrun fifteen da)'1 after an end user's service ha.s been dertied no contact lw been made an 
reference to restorina set\1ce, the end user's service \\lll be disconnected 

A. The liability of the Company for damages a.nsmg out of rrusu.lce.s. orrussaons, 1n1enupuons. 
preemptions. delays errors or defects an t.nnsrrussion. or faJlures or defects in facaliues fimushed by the 
Company, oc:cumnJ in the course of futrustung sei'Vlce or other fac:1hues and not caused by the negligence 
or Reseller, or of the Company in faJlina to nwnwn proper standards or ma.intenance and operation and to 
e:<ercase reasonable supef'ision shall in no ~·ent exceed an amount eqwva.lent to the proporuonate ctwge to 
Reseller for the period or SCt\ice dunng which such rrusu.lce, orrussaon. antenupuon. preempuon. dcliy, error 
or defect in cnnsmission or defect or faJiure in facahties oc:c:ur. The Company shall not be liable for damage 
arising out of misu.lces, orrussion. interrupuons, preemptions, delays, errors or defects in t.nnsrrus.sion or 
other anJury, includina but not limited to tnjuries to persons or property from voltages or c:urrents t.nnsrruned 
0\'er the servic:e of the Company, (I) c:auscd by customer·prCMded equipment (except where a contnbuung 
cause is the malfunc:tiortinJ of 1 Company-pro,,ded c:onnea.~na arrangement. in which event the liabllaty of 
the Company shall not exceed an amount equal to a proportionaJ amount of the Company b1lling for the 
penod of sef\ice durin& wtuch such misu.lce, omission, antenupuon. preempuon. delay, error. defect m 
transmission or injury oc:cun). or (2) not pr~·ented by c:ustomer-prcMded equipment but which wouJd have 

. been pre\'ented had Company-provided equipment been used.. 

1. The Company shall be indemnified and saved hann.less by Rese!l~r apinst any and a.ll churns. 
:~c:tions. causes of action, damages. liabilities, or demands (including the costs, expenses and reaso~ble 
anomeys' fees. on account thereof) of whatever kind or rature that may be made by any thlrd party as a 
result of the Company's futrushin& of service to RescUer 

C. The Company shall be indemnified, defended and held twmless by Reseller and/or the end user 
· agaJnst any cl1.1m. loss or damaae arisinJ !rom the use of sei'Vlc:es offered for re~e iavolvina: 

1. Cl&ims for libel. slander, iuvasion of privacy or infringement of c:opyright arisina from Reseller's 
or end user's own communications. 

2. Cl&ims for patent infringement arisina from acts combiruna or usins Company servic-es in 
c:onnec:tion with fKilities or equipment furnished by t.be end user or RescUer 

3. All other claims a.risinJ out or u act or omission of Resellr:r or its end user in the c:ounc of 
usinJ sctVic:a. 

D. Rese!ler ~cpu responsibility for providina a~ for maintenance purposes or any servic:t resold 
under the prOVtsions oftlUs Tari1f. The Company shall not be rerpons1ble icr ~l'lY failure on the pan of 
Reseller ,.,;th mpect to any end user of Reseller. 

013 
Part9 



.. 

ORDER NO. PSC-97-0688- FOF-TP 
DOCKET NO. 9702 37-TP · 
PAGE 14 

X. TrutmtDI or Proprietary and Coofidtntial IoformltiOD 

ATTACHMENT 
DOCKET NO. 970237-TP 

A. Both p:l.n.ies agree that it may be-necessary to pr0\1de each other during the tenn of this Agreement \\i th cetu1n confidential informauon. including trade secret 1nformauon. mcluding but not hnuted to. ttchrucaJ and business plans. technical information. proposals. specLficauons, draw1ngs, procedures. customn account data and like information (hertll\after collectively referred to as "Information"). Both parties agree that alllnformation sh&ll eather be in writing or other tanl!ble forma and clearly marked With a corLfidential, pri..-'ate or proprietary legend. or, when the Information is communicated orally, at-shall also be communicated that the Information is conlldential, private or proprietary. The Infonnauon wul be returned to the owner \\i thin a reasonable time. Both parties agree that the Information shall not be cop1ed or reproduced in any form. Both parues agree to receive such Informauon and not dJsclos.e such lnformauon. Both parties agree to protect the Information recei\-ed from distribuuon. disclosure or dissemination tc anyone e~cept employees of the parties "ith a need to know such lnformauon and wtuch empiO} ees agree to be bound by the terms or thiJ Section. Both parties will use the same sw11wd or care to protect Informauon received as they would use to protect their own confidential and proprietary Information. 

B. t-:o~ith.swlding the foregoing, both parties agree that there will be no obligauon to protect any poruon of lhe lnformauon that is e1ther: 1) made pubhcly a\'lllable by the owner of the lnformauon or lawfully diSClosed by a nonpany to this Agreement, 2) lawfully obwned from any sourc~ other lhan the owner of the Informauon. or 3) prC\iously known to the receiving party "1thout an obligauon to keep 11 confidential . 

XL RcsolutiOD or Disputes 

E:\:cept as other \\1se stated in this Agreement. the parues agree that if any dispute anses as to the interpretation of any provuion of this Agr~ment or as to the proper 1mplement.auon of ttus Agreement. the parties \nil peuuon the appl1cable state Public Sef\i ce Comnuss1on for a resoluuon of the dispute. Ho-., C'\·er. each party reserves any nghts it may have to ~k JudJc•al rC'\1tw of any ruhng made by the that Pubhc Sef\1CC Comnumon concenting tJus Agreement 

XD. LimitatiOD or Use 

: The parues agree that this Agreement shall not be proffered by eather party in another junsd.lcuon as C'\i dence of any concess1on or as a wa~,·er of any pos1uon taken by the other party m that Junsd.lruon or for any other purpose. 

xm Wai\'Cn 

A!IV failure bv either party to insist upon the strict performance by the other party or any of the prO\i saons or this Agre~m·ent shall not be deemed a wai\·er of any of the provisions of this Agreement. and each party. no~1thstandins such failure, shall have the ri&bt thereafter to insist upon the specLfic performance of any and all of the pr0\1SIOns or ttus Apeement 

XIV. Go\'emiDI Law 

This Agreement shall be JO\-emed by, and construed and enforced in accordance with, the liws or the SLJte or Cieorp&.. 11oithout reaard to its conflict or laws princ1plcs. 

XV. Arm's Lcnlfb Ntaott.tiou 
This Agreement was executed after ann's lenrth ne&otiations between the undersigned parties and reflecu the conclusion of the undersianed that this Agreementu tn the best interesu of all parties. 

XVI. Sotlcu 
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ATIACHMENT 
-'OOCKET NO. 970237-TP 

A. Every notice, consent, approval. or other communicauons reqwred or contemplated by tlus 
Agreement shall be in writing and shall be delivered in person or il"en by post.lge prepa.Jd ma.~l . address to 

· BeiiSou"tt1 Telecommunications, Inc. 
67.S W P~chtree Street. N.E. 
Suite 29L63 
Atlanta, GcorJia 30375 

JETCOM. INC 
6601 L)ons Road 
• D-2 
Coconut Creek, Flon~ 33073 

or at such other address IS the tntended reopient previowly stwl have designated by ~nnen nouce to the otherpany · 

B. Where specifically required. notices stwl be by cerulied or registered ITWI Unless othe~1se 
provided in this Agreement. nouce by mail stwl be effective on the ~te tt is otfictally recorded IS delr.ercd by return receipt or equtvalent. and in the absence or such record or delivery, it shall be presumed to ha' e been deli\·ered the fl.l\h ~y. or next busaneu ~Y after the ft.fth day, after 11 was depostted tn the ITWls 

xvm. Amendmenu 

Tlus Agreement may be amended at any ume upon "'nnen agreement of both parues 

XVD. Entire Agreement 

This Agreement sets ronh the enure understanding and supersedes prior agreements between the puues relating to the subject maner contained herein and merges all pnor d.lscu.sstons bet14een them. and netther party shall be bound by any de!iruuon. condiuon, provision. represent.luon. warranty, covenant or prorruse other than IS expressly St.lted in this Agreement or as is contemporaneowly or subsequently set ronh in wntirlg illd exctuted by a 
duly authonzed officer or represent.lti\·e of the parry to be bound thereby. 

Reseller 

BY: __________________________ ___ 
Si&nature 

NAM£: ______ ~--~~-------------
Prioted Same 

TITLE: ____________ _ 

\'en ion. Ocsollao 1. 19H 016 I'.,. II 
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.· APPLICABLE DISCOL'l'-'TS 

ATIACHMENT · 
DOCKET NO. 970237-TP 

The celecommunications sef'ices a\·ailable fQr purchase by Reseller for the purposes of resale to Rescller end 
users shall be a'-atlable at cbe folloWin& discount otr of the rewl race. 

DISCOUNT 
wn R£SIDESCE IB.;~l"'\ESS 

ALABAMA 100/e lOo/e 
FLORIDA ta•;. 12% 
GEORGIA 11.6o/e 9 6•1. 

KEN11JCKY IC>-/e l o/e 
LOUISIANA llo/e lOo/e 
MISSISSIPPI w. l o/e 

SORTii CAROLINA 12% 9% 
SOL"TH CAROLINA 10% 9% 

TE!'w,..,'ESSEE llo/e 9% 

U a state comnusston orders a discount dtfferent from those spec wed above. and If Company has pro\lded those dJScounts to another 
reseller. those same discounts Will be otrered to Reseller 

, • .,._ OcsoW 1. 19M 017 Par tl 
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