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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 970304 - TP In re : Request for approval of 
resale agreement negotiated 
between BellSouth 
Telecommunications, Inc . and 
Sterling International Funding, 
Inc. d/b/a Reconex , pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996. 

ORDER NO . PSC-97 - 0698 -FOF- TP 
ISSUED : June 12, 1997 

The following Commissioners participated in the disposition of 

this matter : 

JUL:A L. JOHNSON, Chairman 
SUSAN F . CLARK 

J . TERRY DEASON 
JOE GARCIA 

DIANE K. KIESLING 

FINAL ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On March 11, 1997, BellSouth Telecommunications, Inc. 
(BellSouth) and Sterling International Funding, Inc. d/b/a Reconex 
(Reconex) filed a request for approval of a resale agreement under 
the Telecommunications Act of 1996 (the Act ) . The agreement is 
attached to this order as Attachment A. 

Both the Act and revised Chapter 3 64 , Florida Statutes, 
encourage parties to enter into negotiated agreements to bring 
about local exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252 {e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252 {e ) {4 ) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This is a two - year agreement which governs the relationship 
between the companies regarding the resale of various services . It 
was executed on February 1, 1997. Under 47 U.S.C. § 252{a) (1) , 
"the agreement shall include a detailed schedule of itemized 
charges for interconnection and each service or network element 
included in the agreement." The agreement states that 
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telecommunications services provided by BellSouth for resale, wi ll 
be available for purchase by Reconex at a discount rate of 18% for 
residential services and 12% for business services. 

Upon review of the proposed agreement, we believe that it 
complies with the Florida Statutes and the Telecommunications Act 
of 1996. BellSouth and Reco nex are also required to fil e any 
subsequent supplements or modifications to their agreement wi th the 
Commission for review under the provisions of 4 7 U.S.C. § 252(e) . 

Based on the f o regoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc . and 
Sterli ng International Funding, Inc. d/b/a Reconex is incorporated 
by reference in this order, and approved. It is further 

ORDERED that any subsequent supplements or modifications to 
their agreement must be filed with the Commission for review under 
the provisions of 47 U.S . C. § 252(e ) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 12th , 
day of June, 1997. 

BLANCA S . BAYO, D1 ctor 
Division of Records and Reporting 

(S E A L) 

MES 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission 's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and /o r 
wastewater utility by fil ing a notice of appeal with the Directo r , 
Division of Records and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court . This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9 .1 10 , Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900(a) , Florida Rules of Appellate Procedure. 
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ATTACHMENT A 

lolls- Ttltc-o...O-. ._ l:)t l24-77tl 
Sv<tt &00 Fu 1)6 22' ·!m 
150 So.111 Moftfot Sotfl 
T'"'"'"" ,.of, lZJ01·155i 

Much ll, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records &nd Repon.in& 
florid1 Public Service Commission 
2S40 Shumard Oak Boulevard 
Tallahassee, Flo:ida 32399 

UV'-'"C: I N V ti l U.jiJ4· I t-' 

~BELLSOUTH 

.......... 
lltg!Jft \O"f Viet P.r1 S..Ot"1 

Re: Approval of the Resale A&roement Ne&otiated by BeJISouth Telecommuni~tions, Inc. 
("BeJISouth") and Sterlin& International Fundin&. Inc. dlbfa Reconea: pursuant to Sections 2.51 
and 2S2 of the Telecommuni~Lions Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2{e) of the Telecommunications Act of 1996, BeiiSouth a.nd 
Reconex are submittin& to the Florida Public Service Commission their neeotiated aereement for 
the purchase of BeJISouth's telecommuni~tions services for the purpose of resale to end users 
by Reconex. 

Pursuant to section 2S2(e) of the Act, the Commission is char&ed with approvin& or 
rejectin& the neeotiated aereement between BellSouth and Reconex within 90 d1ys of its 
submission. The Act provides that the Commission may only reject such an aereement if it finds 
that the •&roement or any portion of the a&roement discriminates aeainst a telecommuni~tions 
urrier not a party to the aeroement or the implement.ation of the aeroement or a.ny p(>rtion of 
the a&rument is not consistent with the public interest, convenience and necessity. Both parties 
aver that neither of these reasons exist as to the •&reement they have neeotiated a.nd therefore, 
are very hopeful that the Commission shall approve their a&reement. 
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Acreemeat ~tweea ~llSouth Teleeommuale.-tioas, IDe. aad Sterliac laterutioaal Fuadla& IDe. 
~~ Reeoan Recardla& The Sale of BST'1 Teleeommuaie.-tiou Services to Res-cller For Tbe 

. P11rposa of Resale 

nus AGREEMENT ia by md betwoeo BcUSoatb TdecommaalcaUoa.s. be., ("BellSouth or Comp&ny"), 
a CieorJia corporatioQ, and St.trilD&Iat.truUoaal Fudlac lac. dlbla Recoau ("ltesellcr'}, a Nevada 
corporatioa. and lhall be deemed effoc:Uve u of February 1, 1997. 

,, 

WITNESSETH 

WHEREAS, BellSoudl is a local cxchanae ~locommunications eomp&ny authorized to provide 
telec:ommiUiicatioru services ID the 1t1te of Alabama. Florida, CieorJia, Kmr:uclcy, Louisiana. Mississipp~ Nonb 
Can>Una. Soulb CaroliD.a. and Tamessec; IDd 

WHEREAS, Reseller ia an aJtemariye local exehanae telecommunications company authoriud to provide 
telecommuniwiolU scrvica 1D the 1t1te of Alabama. F1oiida, Geor&ia. Kenr:uclcy, Louisiana, Mississipp~ Nonb 
Carolina. South Carolina. and Tennessee; and 

WHEREAS, ~Iter des ira to rae II Bell South's te ICGOm.municatiOIU serviees; IDd 

WHEREAS, BeiiSouth has aareed to provide such services to R.esdler for resale purposes and pW'SU&llt to the 
terms and conditiolU set ronb bercia; 

NOW, THEREFOR.£, for and ia COIUiderarion of the mutual premises and promises contained herein, 
BeiiSoutb and R.eseUer ~hereby avec u follows: 

L 

·. 

0. 

Term of tbe Acree meat 

A. The term ofthis Acreement shall be two yun be&irlnin& February I, 1997 and shall apply to all of 
BeiJSouth's servin& territory as of January 1, 1996, in the sute(s) of Alaba.rna, Florida, Geor&ia. Kentuclcy, 
Lousiana, Missi.s.sipp~ Nor1b Carolina, South Carolina and Tennessee. 

B. This A:pment shall be automatically renewed for two additional one year periods Wlless either 
parry indicates its intent Dot to renew the Alf'CCtDent Notice o(suc:b intent must be provided. iD writinJ, to 
the other parry no later dwl 60 days prior to the end of the tben-existill& contract period. Tbe terms of this 
Acreement shat:l remain iD effect after the term of the existin& ~cement bas expired and while a new 
~cement is beiDa neaoa.s.t. 

C. The rates pW'SUIIIt by which Resetler b to purdwc services &om BeUSouth for resale shall be at a 
di~t rate offofthe retail nu for the teleeornmunicatiOIU service. The discount rates shall be as set (or1b 
ill Exhibit A. attached bereto aDd IDcorporated herein by this reference. Suc:b discount uwl ren~ the cosu 
avoided b)' Bell.South wbe~~selliD& a wvic:e for wholesale pwposc:a. 

Denoltlon ofTtraJ 

A. CUSTOMER OF RECORD means the entity responsible for placin& application for service; 
requestina additions, rurnnaements, maintenance or disGontinuance or service; paytDent in full of cbqes 
incwred sucb u tol~ directory assistance, c. 

. 
B. DEPOSIT means assunnc:e provided by a customer in the form o( c:.a.sh, sure_ty bond or banlc letUr of 
credit to be beld by the CompaiJy. 
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C. END USER means the ultimate user oftbe telccommunic:ation.s services. 

D. END USER CUSTOMER LOCATION me&IU the physiC&! location of the premises where an end 
u.ser makes usc or the telccoaunu.nic:atioos servic:a. 

I. NEW SER. VICES means 1\mctioas., fea%Ut'es or c:apabil ities tha1 are not currently offered by 
BellSouth. This includes pa.cka&in& of cxistin&acrviccs or combinin& a new function. feature or capability 
with an cxistina service. 

f. OTHER LOCAl EXCHANGE COMPANY (OLEC) meazu a telepbooe company certifie&ted by the 
pub lie service c.ommissiOilJ of the Company' 1 hndli.lod area to provide loc.a.l e.xchan&e service within the 
Company's hnchised area. 

G. RESALE meazu an Ktivity wherein a cettificaled OLEC, such as Reseller subscribes to the 
telecommunic.ations services of the Company and eben reoffen those telec.ommunic:ations services to che 
public (with or without •add in& valuej. 

H. RESALE SERVICE AREA meazu the area, as defined in a publ.ic service commission approved 
cettifieale of openrion, within which an OLEC, such as R.eseller, may offer resold loc.a.l exch.an&e 
telec.ommunic.&tions service. 

m General ProvisloDJ 

A. Rt • :ler may resell the tariffed local exchan&e and toll telec:ommunic:arions services of Bell South 
subject to tt.t tenns, and conditions specifically se! fon:b herein. Notwithstandin& the fore&oina.. the 
follow in& are not available for purchase: Grandfathered services; promotional and trial rewl service 
offerinp; lifeline and linkup services; contract service lilT&tl&emenu; installment billin& options; 91 I and 
E91 I services; interconnection 5UVites for mobile service providers; le&islatively or administratively 
mandated specialized discounts (e.J ., education institution discount) and discounted services to meet 
competitive situation. 

B. The provision of Ktvices by the Company to RC$CUer does not constitute a joint undertakin& for the 
~ishin& of any service. 

C. P.C$&Der will be tbc eustomer of record for all services purchased &om BellSoU1h. Except u 
specified herein. tbc Company will take ordcn from. bill and expect payment from Resellc:r (Of all Kt'Vices. 

D. Reseller will be the Company's sin&Je point of contact for all s.ervices purchased pursuant to this 
A&reemenL The Company shall have DO contact with the end I.ISCt except to cbe extalt provided for herein. 

I. · The Company wm conriDue to bill the end usa: for any scrviees tha1 the end user specifics it wishes 
10 receive directly from the Company. 

r. The Company maintains the ri&ht to serve directly any end user within the service area ofReseUer. 
The Company will 'onriDue to direc:tly market its own telecommunications products and 5UVi~ and in 
doiD& so may establish independent relationships with end uscn ofRC$CUer. · 
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G. Reseller shall DOC inlcrferc with the riJbt of any person or entity to obtain service dinc;tly from the 

Company. 

H. The Cwm"lt ~lephooe number ohn end user may be retained by the end user unless the end user has 

past due chqes as.sociared with the BeJISouth account for which payment arranaements have not been made. 

The Company will DOC. bowcver, make dle end uset's prnious telephone number available to R.eseller until 

dle end user's outstaDdin& balance hu beal paid. lfR.eseller requests service for an md u.set that bu been 

denielJ service or discoMected for DOa-paymmt by Be'llSouth. and dle md user still has an outstandin& 

balance with ctle C«npaDy, die Company will establish service for that end user throu&b Reseller. Denied 

~Ctvice means thai dle scrvic:c of an~ u.scr provided by aloc:al exch&nae telecommunications company, 

iocludin& BeiiSouth, hu bealtanporvily suspended for Doopaymau and subjcd to complete disconnection. 

L Telephooe numbers are d1e property ofdle Company and are wi&ned to dle service furnished. 

Reseller bas no prope:ty fi&bt 1.0 dle telephone nwnbet or any other c.all number desiiJlariOD associated with 

services furnished by lbe Company, and DO Ji&ht 1.0 dle continuance of service dlrou&b any particular c.entnl 

office. The c~mpany reserves die riJbt to chanae sucb nwnben, or the centraJ office desip~arion associated 

widl such nwnben, or both, wbenever the Company deems it neccs.sary 1.0 do so in dle conduct of its 

business. 

J. The Company may provide any service or facility for which a chqe is not establi.shelJ herein. as 

lona as it is offered oo dle same terms 1.0 Reseller. 

K. Service is fumished subject to dle coodition dlat it wiU not be used for any unlawful purpose. 

L Service will be discontinued if any law enforcement aaency advises that dle service be in& used is in 

violation of die law. 

M. The Company ean refuse service when it has &rounds to believe that service will be used in violation 

ofthe law. 

N. The Company accepts no responsibility to any penon for any unlawful act commined by Reseller or 

its end users as part of providin& service 1.0 Reseller for purposes of resale or otherwise. 

0. The Company wW coopeBU fuUy with law enforcement ~&cncie.s with subpoenas and cowt orders 

Cor wistance with d1e Comp&Dy'S customers. Law enforcement ~&eocy Sllbpoenas and COW't orders reaardin& 

end users of RescUer wW be d"ncted 1.0 R.eseUer. The Comp&Dy wW bill R.eseller for implementin& any 

requesu by law eotorument ~&encies re&ardiD& R.eseUer end u.scn. 

P. The chara.curistics aocf methods of operuioo of any circuits, facilities or equipment provided by 

other dlan dle Company sbaJJ Doe 

l.lnterfm with or impair service over any facilities oftbe Company, its affi.l.iates., or its connectin& 

and concWTina carriers involved in its ~; 

·3. 1mpair the privacy of any communications; or 
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~- Cteau h&Drds to any employees or die public. 

Q. Reseller assumes the responsibility ofaotifyin& &.: C.:.n,r.;n~ reg;u-ding le.u than standard operations 
with respect to ~ices provided by it. : 

R. Facilities and/or equipment util~ by BeiiSoutt, :c ~rvvide servi~ to Reseller remain dle property 
ofBeliSoudl. 

S. White page directory listin15 will be provided in w .. ·.r~ar, ;;( "'ith rel'!lations ICI ford! in Sea:ioo A6 
of the General Su!:-~riber Servi~ Tariff and wiU be available for resale. 

IV. BellSouth's Provlsloa ofServlca to Reseller 

A. Reseller agrees tbat its resale of BeiiSouth servi~ shall be as follows: 

1. The resa.le of telecommunications services shall~ ll.rnited to users and uses confonning to 
the class of service resaictiOilJ. 

2. To the extent Reseller i.s I telecommunications -:..<uT.er that serves greater than 5 percent or 
the Nation' s p:esubscribed acees.s lines, Re5eller ~~~~~not joint!) market iu interLATA 
services with the telecommunications services ~w.:h~~ t-om F~I:South pursuant to chis 
Agrteroeot in any ofdle sw.es ~vered under tt.is Agr.:rmrnt f or the purposes of chis 
subsection, to jointly mlltet meaJU any a.dvertise·:'lt nt, m....-',.eting etTon or billing in which the 
telecorr.rnunications servi~ purchased from 8--l!S;.•;:t. for purpo~ of resale to customen 
and inter LATA services offered by Reseller au r~~ ~z:,ed. titti, bundled, discounted or offered 
togei..'ler in o.-.y way to the end user. Such e!Tor'~ ; .. ~Jude, 1:-ut a:e not limited to, sales 
referrals, resale arnn&ements, sales agencies or t:- !!I;J,~ ~6<~tments. This subsection shall be 
void and of no effect for a particular state covertd ur,\!a tJ-.is Ag; c.:ment as of February a, 
1999 or on the date BeJJSouth is authoriz.ed to offt r inter LATA ~ervi~ io that suu, 
whichever is earlier. 

3. Hotel a.nd Hospiw PBX servic-e are the only t~:._.;..:-IT''l; ur.ic4ti•lns servi~s available for resale to 
Hotel 'Motel and Hospital end u.s.ers, respective!;,. s:n·.i:,_..l)·, Access Line Service for Customer 
Provided Cob Telepbooes i.s the only local ser. i•:'. av:\ilab:e for resale to COCOTS customen. 
Shared Ter.!."lt Servi~ customers can only be sol·~ r: ,<.'se ttlecommuni~tions $ervices availa.ble in 
the Company's A23 Sbared Tenant Sctvi~ Tariff. 

4. Resc!ler is prohibited 6-om Mishing botb :: · ;. ·,<! rr.e.>..s•ITed rate servi~ on the same busineu 
prti.~i~s ~o ~~ s.ame subscnl>trs (end uurs) AS ~:,. ·.d in A'2 of t..'le Company's Tiriff exupt for 
backup servi~ u indi~ted in tbe applicable stAte witf St-etion Al. 

5. Jf:elepbooe service i.s esablisbed and it is sut~~riu~ntly (~tcnnined that the clas.s o!$erviet 
re:.<iction Jil.S been violated. Re.$eUtr will be oo!iric-d and t. it:in~ for tbat $ervi~ wiU be immediately 
chat>6ed to the appropriate class of servi~. Serv i·:e cbc! t,es foi ct.an&es between class of service, 
back b:!!:ng, end interest as descn'bed in this sub~.:tioo shall arply at the Company's sole discretion. 
Interest at the rate Of 0.000590 per dJy, COmpo• .-,1~d ,~.i1y fN the number of dJys from tbc back 
billing date: to and including the date that Rrsc!f .. r 2ctually rn ?.kcs the payment to the Company may 

·be assessed. 
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6. The Company reserves the ri&ht tD periodically audit services purchased by R~ller tD emblish 
authenticity of use. Such audit shall n()( oecur mo~ than once in a ealeodar year. Reseller sball 
make any and aJ.J records and data available to die Company or die Company's auditor's on a 
rusona.ble basis. Tbe Company shall bear the COSl of said audil 

B. lltsold services c:an only be used ill the same manner u specified ill tbe Company's Tariff. R.esold 
servic:es are subject tD the same tenns and conditions u are specified for sutb servic:es wben fumW!ed tD an 
individual end u.scr oftbe Company ill die appropri~~E sec:tioc of the Company's Tarif&. Specific tari1f 
futures, e.c. a u.sqe allowance per month, shall n()( be agrepud aeros.s multiple resold servic:es. Resold 
servic:es c.ann()( be used to aure&ate hl'fic from more dian ooe eod user customer e.x<:ep( u specified ill 
Section A2J. of the Company's Tariff~feniD& to Shared Teoa.at Service. 

C llesellu may resell services oaly within die specific resale service area u defined in its certificate. 

D. Telephone numbers tnnsmitted via any resold service fe&n.&re are intended solely for the use of the 
end user of the fc.atuR. Resale of this information is prohibited. 

L No patent. copyri&ht. trademarlc or other propriewy ri&ht is licensed, pv~ted or otherwise 
transferred by this Aareemenl Reseller is strictly prohibited from any use, illclud.in& but not limited tD sale$., 
marlcetin& or &dvenisill&. of any Bell South name or trademn 

V. Malatcnaacc of Scrvica 

A- Services resold under the Company's Tariffs and facilities and equipment provided by the Company 
shall be maintained by the Company. 

B. Reseller or its end users may not rearnnae. move, disconnect. remove or anempt tD ~pair any 
facilities owned by the Company, other than by coMe<:tion or disconnection to any interface means used, 
except with the wriaen consent of the Company. 

C. Reseller accepts mponsibility tD notify the Company of situations that arise that may result in a 
service problem. 

D. Reseller will be the Company's sin&le point of contact for all ~pair calls on behalf ofReseller's eod 
users. 

£. Reseller will contact the appropriate ~pair unters ill accordance with procedures established by the 
Compa~~y. 

r. For all repair requests, Reseller accepts respo.nsibility for adberin& tD the Company's prescrMnilli 
JUidelines prior to re~eniD& the trouble to the Compa~~y. 

G. The Company will bi.ll Reseller for band! in& troubles that are found not to be in the CompanY's 
network pursuant to its standard time and material cbar&es. Tbe saodard time and m~terial cbaraes will be 
no more than what BeiiSouth cbar&es to its retail customers for the same services. 
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H. The Compaay reserves dle ri&ht to coa~ R.cseller'a ~ustomm, if deemed neceuary, for 
maintenanc:e purposes. 

VI. £subfi.sbmtDt of Service 

A. Aftu rec.eivin& c:ertifieatioo as a1oc:&l c:xchanae company &om the appropriate re&Ulatory aaeocy, 
P.eseller will provide dle appropriate Company acrvic:e center the oecessary documentation to enable the 
Company to eslabllsb a master ICC9JU1t for R.cseller. Sucll documentation shall include the Application for 
Master Aec.ount. proof of authority to provide tclecommWJications servic;es, an Operatin& Company Number 
(•OCNj a.ssicned by die National Exehanae Canien Associmoa ("NECA j and a tax exemption c:enific.ate, 
if applicable. When oecessary deposit requirements ~ met. lbe Company will tqi.n takioi orden for tbe 
raale or acrvicc. 

B. Service orders will be in a stAndard fonnll desipwcd by the Compaoy. 

C. When notification is received from R.cseller dllla CW"reGt customer of the ComPany will subsaibe to 
RescUer's servic:e, stAndard service order iDtervals for the appropriate ~lass of servic:e will apply. 

D. The Company will not require end user confirmation prior to establi.shin& servic:e for Reseller's end 
user customer. Reseller mu.st. however, be able to demonsv-ue end u.s.er authoriDtioo upon request. 

L Rcseller will be the ainale point of contact wim dle Company for all subsequent orderin& activity 
resultiD& in additiOilS or dlan&c:s to resold services except thai the Company wiU acupt a request directly 
&om the end wcr for coavmioo ofdle end usct's suvic:e 6'om RCKIIcr to the Company or will~ a 
request from another OLEC for conversion of the end user's servic:e from the Reseller to the other LEC. The 
Company will notify RescUer that sudla request has been processed. 

F. If the Company determines thll an unauthorized chan&e in local servic:e to Reseller has occurred, the 
C~mpany will reestablish service with the appropriate local servic:e provider and will as.sess Reseller as the 
OLEC initiatin& the unauthorized chanae, an wauthoriud dlanae charae similar to thll descnbed in F.C.C. 
TariffNo. I, ~on 13.3.3. Appropriate nonrecwrin& chqes., as set forth in Section A4. oftbe General 
Subscriber Service Taritr. wiU also be assessed to R.cseUer. 

These chqes can be adjusted if Reseller provides satisfactory ptOOf of aulhorization. 

(a) each Jlesidct~c.e or BusinesaliDc 
NoDrecurrillc Cbarze 

$19 •• 1 

G. Tbe Company wil~ lD order to safe&Uard its interest, ~uire Reseller to make a deposit to be held by 
d\e Company as a parantee of the pa)-ment of rat~ and chqes. unless sarufactory credit ha.s already been 
established. Any such deposit may be held durin& the continuanc:e of the servic:e u ~llrity for the payment 
of any and all amounts IW\Iin& for dle servica. 

H. Such deposit may not cxc:eed two months' estimated biUinJ. 
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L The fact 1har a deposit has been made in no way relieves Reseller from complying with the 
Company's reaulmons as co advance payments and the prompt payment of bills on presen~on nor does it 
C:Onstitute a wai"Ver or modification of the reaul&r practices of the Company providing for the d~ntinuaoc.e 
of service for non-payment of any sums due the Company. 

J. The Company rtSCtVeS the fi&bt to increase the deposit requirements when, in its sole judgment, the 
conditions jllStify such aaiOCL · 

K. In «he event 1h.z Reseller "defaults on its eccount, sc:vicc co Reseller will be tenninated and any 
deposits held will be applied to its ~L 

I. In the cue of a cash ckposit, interest at the r.u of six percent per annum WJI be paid to R.eseller 
durin& the continuance of the dcposiL Interest oa a deposit shall ac:aue annually and, if requested, shall be 
annually crediled to Rcseller by the aCCN&I date. 

VIL Payment Aad Blllla& Arraacemeatl 

A. When the initial 5e1'Vice is ordered by Reseller, the Company will esablish an accounts receivable 
master account ror Rcsellu. 

B. The Company shall bill R.esellu on a CUll'eDt basis all applicable charges and 'I"Cdits. 

C. Paymmt ofall cbqcs will be the responsibility of Rcseller. Resellu shall make payment co the 
Company for all servica billed. lbc Company is not responsible for payments not received by Reseller from 
Reseller's customer. The Company will not become involved in billing disputes that may arise between 
Reseller and its customer. Payments made to the Company as payment on account will be credited to an 
accounts receivable mas1er account and not to an end user's account 

D. The Company will render bills each moath on established bill cia~ for each of Reseller's accounts. 

E. The Company will bill Reseller, in advance. c:bqcs for all services to be provided during the 
ensuing billing period except chqes a.ssoeiated with service usa&e. which charges will be billed in arrurs. 
Charges will be c&lculated oa an individual end user account level, includin&. if applicable, any chqes for 
usage or usage allowances. BcllSoutb will also bLll all cbqcs, includin& but not limited co 91 I and E9ll 
charges, telecommunieati0111 relay c:!w&es. aDd 6-anc:hise fees, oa an in.djvidual end u.ser .ccount Je~l 

F. The payment will be due by the next bill date (i.e., same date in the followinc month as the bill date) 
and is payable in immecfiatety available funds. Payment is considered co bave been made when reuived by 
the Company. 

It the paymcat due date falls on a Sunday or oa a Holiday which is observed on a Monday, the 
payment due date shill be the tim non-Holiday day foUowing sucb Sunday or Holiday. If the payment due 
date falb on a Saturday or oa a Holiday which is observed oa Tuesday, Wednesday, Thunday, or Friday, dle 
payment due dace shall be the 1151 non-Holiday day preceding Sl.lcb Saturday or Holiday. If payment is noc 
received by the payment due date, a late paymeat penalty, as $Ct fonb in I. foUowing, shall apply. 
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G. Upon proof of tax exempt unification from Reseller, tbe total amount billed to Reseller will not 
include any taxes due &om tbe er~d user. Reseller will be solely responsible for die computation, tracking, 
reportinJ and paymez~t of all federal. stale and/or Jo(l.) jurisdiction taxes associated wid\ die services resold to 
die end uscr. 

H. As lbe customer of record, R.eseller will be responsible for, and remit to die Company, all char&es 
applicable to its resold servic:es for emqenC')' servius (E911 az~d 911) and Teleeommunic.a.tion.s Relay 
Setvice (TRS) u weD a any ocber dwJes of a similar ~-, 
L If my ponioa oftbe paymttlt Is received by tbe· Company after die peyment due dale u set fonh 
precedill&, or if any portioD oftbe payment is received by chc Company in funds dlat are not immcdiately 
available to tbe Compa~~y, dieD alate payment peca1ty sbalJ be due to die Company. The late paymer~t 
penalty shall be the poftion of die paymer~t Dot received by tbe paymttlt due dale times a lale factor. Tbe lale 
factor Jb&ll be die lessor of 

I. Tbe hi&hest interest rate (in decimal value) which may be levied by law for eommertial 
cransactioa. compounded daily for the Dumber of days from the payment due date to and includin& 
the ~ ~ Reseller a~ally makes tbe payment to tbe CQmpany, or 

2. 0.000590 per day, (Ompoundcd daily for tbe number of days from die payment due dale to 
and includin& die date that ReseUer actu&l.ly makes tbe payment to tbe Compeny. 

J. A1Jy switched acuss thqes associated witb interexc:han&e carrier ac:uss to the resold local 
exc:ban&e tiDes will be billed by, and due to, die Company. No additional c:hqes are to be assessed to 
Resell cr. 

K. The Company will Dot perform billin& and collection services for Reseller as a result of the 
exec:lltion of this Ap-eemenL All requests for billin& servic:es should be referred to the appropriate entity or 
operational croup within tbe CQmpany. 

L Until sucll time as the CQmpany ~eives permission from the FCC to bill the End User Common 
Line (EUCL) dlqe to R.eseller, the CQmpany wit~ on an interim basis, bill the cbar&es shown below which 
are identic:.al to the EUCL rates billed by BST to its end w.ers. 

Monthly Rate 
I. Jlesidaltial 

(a} E¥11 tndivictual Line or Tnmk $3.50 

2. Sin&Je Lice BusiDess 
(b) EKb Individual Line or TNDk S3.50 

3. Multi-tiDe Busillea 
(e) EKb Individual LiDe or Tnmk $6.00 

M. Ill &enel'll, die Company wm not beeome IDvolved ill disputes between Reseller and Reseller'a end 
user c:ustomen over resold servic:es. If' a dispute does arise that cannot be settled without tbe involvement of 
the CQmpany,lleseUer sbalJ eonla(t the dui&nated Servic:e Center ror resolution. Tbe CQmpany will make 
every etrort to assist iD the resolutioo of' the dispute and wni wort witb Reseller to resolve the manu in u 
timely a mumer u possible. ReseUer may be required to submit doewnentatioc to subst&ntiate the c:laim. 
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V1U. Dlscoatlauaau ofSen1ee 

A. The proudures for diseontinuin& service to an end user an as follows: 

I . Where pouible, the Company will deny serviu to Reseller's end user oa behalf or. and lllhe 
request of, RescUer. Upon restorllioo of the end u.set's servic:c, re:storal clwies will apply and will 
be die responsibility of RescUer 

r, 

_2. At the request of llesellcr, die Company will disconnect a R.esellet end user cu.st.omer. 

3. All requests by RaeUcr for denial or d.isc:onnection of an eod user for nonpayment must be in 
writiftJ. 

4. Reseller will be made solely responsible for notifyin& the end user of die proposed disconnection 
of the service. 

5. The Company will continue to proc:ess calls made to the Annoyance Call Center and will advise 
Rescllet when it is detennined thai annoyance calls an ori&inlled from one ofmeir eod u.s.er'a 
loc.ations. lbe Company shall be indemnified., defended and beld hann.less by R.esellcr and/or me 
end user •&•inst any claim, loss or damaae arisin& from providin& this infonnation to Resellcr Jt is 
the responsibility ofRaellet to take me corrective action necessary wilh its customers wbo make 
annoyinJ c:alls. Failure to do so will result iD lbe Company' a diseon.nectin& me cad u.ser'a aervic::e. 

B. The procedures for discontinuin& service to Reseller an as follows: 

I . The Company reserves the ri&}lt to suspend or tenninate service for nonpayment or in the event 
of prohibited, unlawful or improper use of the &eilities or service, abuse of the fac:ilities, or any 
other violation or noncompliance by Reseller of the rules and re&ulations of the Company's Tariffs. 

2. If payment ofaeeount is DO( ~ived by the biU day in me monmafttr the ori&inal bill day, die 
Company may provide wriaen notice to Reseller, that additional applic:&tions for service will be 
refused and that any pendi.nJ orders for service wiU not be completed if payment is not ~ived by 
the fifteenth day followin& the dale of the notice. lfthe Company does not refuse additional 
applications for service on the dale specified in the notice, and Reseller's noncompliance continues, 
nothin& contained herein sh&1J preclude the Company's riibt to refuse additional applications for 
suvice without further DOCicc. 

3. If payment ofa~unt is 01ot ~ived, or arranaements made, by the bill day in the second 
coi\SCICYtivc monlh, tbe aeeount will be considered in default and will be subject to denial or 
diseoMection, or bocb. 

4. lfRescllet fails to comply witb the provisions oft:bis A&reement, inc:fudin& any payments to be 
made by ft on lbe dales and times herein specified, tbe Company may, on thirty days written notice 
to the person desip11ted by Jlesellet to fCUiVe notices O( nOD~mpJiance, discontinue the provision 
of exist in& services to RescUer 11 any time thereafter. ID the ease of suc:b discontinuance, all billed 
charaes, u weU u appliuble termination cb&r&es.. shall become due. If the Company does not 

013 

Vmioft: Dtcmlbcr 3 I. 1996 hp9 



ORDER NO. PSC-97-0698-FOF-TP 
DOCKET NO. 970304 - TP 

ATIACHMENT 1 
DOCKET NO. 970304-TP 

PAGE 14 

IX. Ll.abWty 

discontinue the provisioa of die services iDvolved on the date specified in die tflir1y days noti~. and 
lleseller's DODeomplianc:e cootiDues, nothin& contained herein shall pRelude the Company's ri&ht to 
discontmue the provisioa of die services to RescUer without funher notKe. · 

5. lfpa)'Tnent is DOt received or am.n&ements made for payment by the date aiven in the wria.e.n 
Dotification.lleseller's servic:es will be diKontinucd. Upon discontinuan~ of service on a lleseUet's 
aw>u.nt. servic:e to lleseller's end users will be cSenicd. The Company will also reestablish scrvi~ at 

die request oflbc CDd user or llesellet upoa payment oflbc appropriate eonnec;tion fee and subject to 
lbe Company's DOrm&! appTicatioa procedwa. 

6. If within Meca days after an CDd user's service has bee1l denied no contact bas been made in 
refera~c:e to restorin& M!Vic:e, the CDd user's acrviu will be disconnec:tcd. 

A. The liabiliry of die Company for dam&&es arisin& out of mistakes, omissions, iDtetTUptions, 
prmnptions, delays mo~ or defects in transmission. or failures or defects in facilities MT!i.shed by the 
Company, OC(wrin& in the~ offumishin& service or other facilities and not caused by the neali&en~ of 
RescUer, or of die Company In f.ailinl to maintain proper standards or maintenance and operuion and to 
exercise reasonable supctVisioa shall iD DO event exceed ao amount equivalent to the proportionate char&e to 
ReseDer for the period of service durin& which such mistake, omission, interTUption, preemption. delay, aTOr 
or defect in tran.smissioa or defect or faiJUR in facilities oc:.eur. The Company shall DOC be liable for dam&&e 
arisin& out of mistakes, omissioa, intanlptiocs, preemptions, delays. erron or defccts in cransmission or other 
injury, includin& but DOt limited to inju.ries to persons or property &om voltages or cwnnts trarumia.ed over 
the service of' the 'Company, (1) caused by customer-provided equipment (except where a eontributinc cause 
is the malfunctionina of a Company-provided eoMealnl arran&ement, in which event the liability of the 
Company shall not exceed an amount equal to a proportional amount of the Company bill in& for the period of 
service du.rinc which such mistake, omission. interTUption. preemption. delay, error, defect in transmission or 
injury oc:cun), or (2) not prevented by customer-provided equipment but which would have been prevented 
had Company-provided equipment been usccS. 

B. The Company shall be indemnified aod saved hannless by RescUer &&•inst any and all claims, 
actions.. causes ofaction. dam&&es. liabilities, or demands (includin& the costs, expense1 and rea.sonable 
anomeys' fees, on aecow~t dlereot) ofwhauvu kind or nature thll may be made by any third party as a result 
of the Company's fumi.shin& or wvic:c to RescUer. 

C. The Company sbalJ be mdemnified, defended and held harmless by Reseller and/or die end user 
a&ainst aoy claim. lou or damqe Irisin& trom the u.sc of services offered for resale involvin&: 

1. Claims for libel. slander, invasion ofpriVKf or infrin&ement of eopyri&ht Irisin& from ReseUer's 
or end user's OWD communic:.atioas. 

2. Claims for patent inmncement Irisin& &om acts cornbin..in& or win& Company services iD 
cOMcction with facilities or equipment fUrnished by the end UKT or RescUer. 

3. All other claims arisin& out or &D aC1 or omission of RescUer or its end user in the counc of win& 
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D. R.eseller aec.epts responsibility for providin& acceu for maintenance purposes of any serv~ resold 
under the provisions of this Tarilt The Company shall not be responsible for any failure oa the pan of 
keseller with respect t.o any end u.ser ofR.eseller. 

X. Tratmeat or Proprietary IDd CoafkfcatiallarormatioD 

A. Both parties qree thai it may be neus.sary t.o provide each ocher durin& the &am oflhis Alieement 
with certain c:.onfidential wormatioo.. iDcludin& tnde ~ infonna.tion.. includin& but noc limited to, 
technical and bwiness plans, technical infonna.tion. proposals., specifiations, drawinp. procedures, QI.SlOmer 

auount da!land like iaformllioa (bminafter collectively refeJTed to u "lnfotmationj. Both parties qree 
cbat alllnformatioa sball either be In writin& or ocber tanaible format and elcarty matted wttb a confidential, 

privazc or proprietary leaend, or, wben the lnform.ar:ion b eommunicaled orally, It shall also be eonununicaled 
Char the lnformatioo is c:oofidential, privazc or proprietary. The lnfonnation will be mumod to the owt~er 
within a reasonable time. Both parties lif'Ce dial the lnfonnarion shU Dot be copied or reproduced in any 

form. Both parties I&J'CC t.o receive SUeb lnformatioa and Dot disclose SUeb lnfonna.tion. Both parties lif'Ce 

to protect the lnfonnation received from distribution, disclosure or dissemination to anyone except employees 

of the parties with a need to lalow such lnfomutioc and which employees liT"te to be bound by the terms of 
this Section. Both parties will u.se the same standard of care to protect lnfonnation received as they would 

use to protect their own confidential and proprietary lnformatioa. 

B. Not-wiWwldin& the fore&oina. both parties ~ that there will be no obli&atioa t.o protect any 
portion of the Information that is either: I) made publiely available by the owner of the lnfonna.tioo or 
lawfully disclosed by a DODpatty to this Alf"eement; 2) lawfully obtained from any source ocher than the 

owner of the lnfonna.tiOf\; or 3) previously lalowt1 to the reeeivin& patty without an obli&ation to k.eq> it 
confidential 

XI. Resolution of Disputes 

Except as otherwise stated in this AiJ'eement, the parties alf"ee that if any dispute arises as to the 
interpretation of any provision ofthis AiJ'eement or as to the proper implemenwion of chis AiJ'eement, ~e parties will 
petition lhe applicable sure Public Service Commission for a resolution of the dispute. However, ea.ch patty reserves 

any ria,hts it may have to seek judicial Rview of any rutin& made by that Public Service Commission concern in& this 

AP'temenL · 

xn. Llmlt.atiOD or UN 

lbe parties I&J'CC dial this Ap-eemeDt shall Dot be proffered by either patty in another jurisdiction as evidence 
• or IDY c.oac:a.sioD or U a waivu or IDY positioa taXeD by the other patty in that jurisdiction or for IDY other pwposc. 

XID. Walven 

Ally failure by either patty to insist upoD the nfiet per{ormanc:e by the other patty of any of the provisions of 

dlis AveemeDt shall Dot be deemed a waiver of any cfthe provisions of this Aueement, and each patty, 

DOtwithstandin& sueh (allure, shall have the ri&ht lheru1\er to insist upoo the specific performance of any and .all of the 

provisions of this AP'eemeoL 
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XIV. GonraLDa Law 

This Aenement shall be aovemed by, and cotlStnled and enforced in lCGOI'dance with. the laws of !be State of 
Ocoraia. wilboul RJard co as conrua of laws principia. 

XV. Ara'a Ltacth Necottatlou 

Tbis Apummt was exoc::uted after ann 'a lm&tfl neaotiations betweeo the uodenicned parties and renecu 
lbe coaclu.sioo of the undeni10ed that this J.arcement is iD ~ beSl interests of all parties. 

XVL Mon Favorable Provlllou 

A. The parties qrce that it-

I. the FedeB.I Communications CommissiOD ("FCC") or the Commission finds that the temu of this 
A,reeme~~t are inconsistent in one or more nwerial respects with any of its or their respective 
~isioru, Nles or reJUlatiocs. or 

2. the FCC or the Commission preempts the effec1 of this Aenement, then, in either case, upoa such 
occurrence becomin& final and no Jonaer subject to administrative or judicial review, the patties 
shall immediately commmce &ood faith ncaotiations to conform this Ap-eement to die requ.irements 
of any such decision. Nle, rcculation or preemption. lbe revised a&reement shaiJ have an effective 
date that coincides wid! the effective dale of the ori&inal FCC or Commission action &ivina rise to 
such ne&otiatioDJ. The patties qree th11 the raus, terms and CODditions of any new aveement shall 
not be applied retroactively to any period prior to such effective date except to the eX1C1lt tbaf such 
retroactive etfec1 is expressly requiRd by such FCC or Commission decision. Nle, f"ee\Jlation or 
preemption. 

8. In the event that BciiSouth, either before or after the effective dale of this A&rcement. enters into an 
acreement with any other telecommunic:;ations carrier (an "Other Resale Aa.reemmt") which provides for the 
provision within the state(s) of Alabama, Florida, Cico!Jil, Kentucky, Lousiana, Mississippi. North Carolina, 
South Carolina and TeMessce of any of the amnaements covered by this A&feement upon rates, t&mlJ or 
conditions th11 differ in any material respect &om the rales, terms and conditions for such arn.oaemcnts set 
fonh in this Apecmcnt ('"Other Terms}. BcJJSoutb shall be deemed thereby to have offered suth other 
Resale Aarecmeat to llescller in its entirety. Ia the event that Rcscller ace.epts such offer wilhin sixty (60) 
days after the Commission approves such Other llesale A11eement pursuant to 47 U.S.C. f 2.52. or within 
thirty (30) days after llcscUer acquires actuallcnowledae of an Other Resale Apument oot requirifta tbe 
approval oftbt Commissioa pw'IUADt 10 47 U.S.C.f2S2, u tbe c.ase may be, such Other Tcmu shall be 
cfroetivc betweca BcUSoutb and llcscller u ofdle effective date of such Other Resale A&Tccmeat. Ia the 
nat that llcscDcr accepts such offer more than sixty (60) days after the Commission approves such Other 
Resale Acrcement pwtu~Dt to 47 U.S.C. 1252, or more than thirty (30) days after acquirina actuaJ 
bowlcdae of an Other Resale Asrccment not rcquirina the approval of the Commission pursuant to 47 
U.S.C.f2S2, u die c.ase may be, such Other Terms shall be effective between BciiSoutb and RescUer u of 
tbe.dalc OD whidlllcscllu acupcs such otrer. 

C. Ill the cva)t tbat after the effective date oftbls Apmcnt the FCC or cbe Commission en ten an 
order (a "'Jlcsale Order") requirin& Bell South to provide within the state(s) of Alabama, Florida, Geortia, 
Kcatudcy, L~JUSiana, Mississippi. Nordl Carolina, South Carolina and Tennessee any of the arranaemcnts 
covered by this aifHmcnt upon OtberTerms, tben upoo Ncb Resale Order beeomin& final and not subject to 
ft&nber administrative or judicial review, BeiiSoutb shaJJ be deemed to have offered sucb IITaD&ements to 
leseDcr upon aucb Other Terms. in their eorircty, which Reseller may only aceept iD their 

016 
hp ll -



ORDER NO. PSC-97 -0698- FOF-TP 
DOCKET NO. 9703 04-TP 
PAGE 17 

ATIACHMENT 1 
DOCKET NO. 970304-TP 

entirety, as provided iD SectioD XVI .E. lD cbc eva~t that Rest Iter KCepU such offer within sixty ( 60) days 
after die dau on which such Resale Order becomes final and not subject to further administrative or judicial 
review, such Odler Terms sball be effective between BeliSouth md ReseUer as of the effective dau of such 
R~e Order. lD die event tbas ReseUer acupts sucll otrer more than sixty ( 60) days after die date on which 
such Resale Order becomes fiDaJ and DO( subject to ~er admin.istrative or judicial rniew, such Other 
Terms shall be effKti~ between BellSoutb and Reseller as of the dau on which Reseller acupts such offer. 

D. In die evnt tbal after tbc etrec:tive date ofcbia Aareema~t BeUSoudl fiJes md subsequently receives 
approval for one or more intrastaU tllrit'fl (each, a • R.es&Je Tariff") offerin& to provide within the stale(s) of 
Alabama. Florida, Georaia. Ka~tuclcy, Lousi.ana, Missi.ssipp~ NOf1b Carolina, Soudl Carolina and Tcn.oes.see 
any of the amnaements covered by cbiJ Avcemem upoa Odler Terms, then l.lpOO such R.esa.le Tlrilf 
bcc.omin& effec:tiv:e, BeiiSouth shall be deemed thereby co have otrered such IIT&D&ements to R.eseller upon 
IUCh Other Terms. which Reseller may IC«pl u provided ill Seetioa XVJ.E. In the eva~t that R.eseller 
ac:upts such otrer withiD six!)' (60) days after the dau oa wbicb such Resale Tariff becomes etrective, such 
Odlu Tenns sba1J be etf'ec:Uve between Beltsoutb aDd ReselJer u of the effective date of sucb lles&le Tariff. 
In the event that R.eseUer acupts such otrer more than sixty (60) days after the dau on wbich such R.esale 
Tariff ~mes effective, such Other T erm.s shall be etrective between Be II South and Rese ller as of the dau 
011 which Reseller aec:epts such offer. 

f.. The tenns of this Ap-eema~t, odler than those affected by the Other Tenns accepted by Reseller, 
shall remain in full force and effect. 

F. 

XVIL Notices 

Corrective Pa)'111UL In Ule eva~t tbas -

I. BeiiSoutb and Re$CIIet I'Mse this Apment punuet to Section XVLA. or 

2. Reseller acupts a deemed offer of an Other Resale A&reement or Other Terms, then Bell South or 
Reseller, as applicable, shall make a corrective payment to the other pllt)' to correct for the 
difference between the rates set fonh herein and the rates in such revised aveement or Other Terms 
for substantially similar services for the period &om the effective date of such revised a&reement or 
Other Terms until the dale that the parties execute such revised l&l'«ment or Reseller accepts such 
Other Terms, plus simple interest at 1 rate equal to the thit!y (30) day commercial paper rate for 
hiih·&nde, ~ ootes sold throu&h dealers by major corporations in multiples of S 1,000.9<) as 
re&ularly pubiUhed iD 11w Wall Slru.t JtnJntQ/. 

A. Every notice. consent. approval. or other communications required or contemplated by this 
Aveement shall be i.D writin& and shall be delivered in person or &ivcn by postqe prepaid mai~ address co: 

BtiiSouth Ttlecommualcadoas, lac. 

OLEC Acc.ount Team 

3$35 Colonnade Parlcway, Room E4El 

Birminiham, Alabama 35243 

RescUer 

Sterlin& lnt' l Fundin& Inc dlbla Rcc:one:x 

P.O. Box 5395 

Portland, OR 97223 

or at such other address as the iDteoded recipient previously shall have desip11tcd by wrjneo notice to the 
otherpany. 
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a. Where specifically requited, notices lha.ll be by certified or re&istered mail. Unless otherwise 
provided in this Ap-cemeot, notice by mail shall be etrective oo the cUte it is officially recorded as delivered 
by rcaut1 receipt or equivalent, aod in the absence oflucb record of delivery, it shall be presumed to have 
been delivered the fifth day, or next business day after cbe fifth day, after it was deposited in the mails. 

XVUL AlltDdaaeatl 

This Ap-eemmt may be amended~ any time upon written avcement ofbocb parties. 

This Asreetnent sets fortb the entin undentandin& aod supersedes prior qreements between the parties 
relllin& to the lubj"' matter cootainod bereio and meran all prior discussions between them, and neither patty shall 
be bound by any der111ition, condition, provision. rcprescntatioa., wamnty, CQvenant or promise other than u 
cxprcssly stated in this AJJetment or u is c:ootemporaneou.sty or subsequently set fonh in writin& and executed by a 
duty llJlhoriz.ed officer or representative of the patty to be bound 1bereby. 

BeiiSoutb TelecomaauDit~tlou, IDe. 

·~ 
NAME:~)~~¥ 

Pranted Name 

TITLE: ~;c,b: 

Venion: December )I. 1996 

St.crUa&latern~nl r#i~'))J;.JII• Rec 

BY: ~ JY)Y~/. 
Slcaarun 

NAME: Tcdcl tvle \ '10.\~"-V\ 
Prlnttii Name 
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EXHlBIT'"A" 

APPLICABLE DISCOUNTS 

ATIACHMENT 1 
DOCKET NO. 970304-TP 

The telecommunications services available for purchase by R.eseller for the purposes of resale to Rescller end 
usm sbalJ be available at die followi.Da d.iKount off of die rccail rate. 

, 
DISCOUNT 

$I AU RESIDENCE BJJSrNESS 
ALABAMA 10% 10% 
FLOJUDA II% ~~~ 
GEORCilA 20.3% 17.3% 

KENT\JCKY 1<>--' 1% 
LOUISIANA 11% 1w. 
MISSISSlPPI 9'1. .. ~ 

NORTH CAROLINA 12% 9'~ 
SOt.Jlli CAROLINA to·~ 9'~ 

TENNESSEE 11% 9'~ 
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LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

. A TI ACHMENT 1 
DOCKET NO. 970304-TP 

This agreement, effective as of February 1, 1997, is entered into by and between 

BellSouth Telecommunications, Inc. ("BS'Ij, a Georgia corporation, and Sterling International 

Funding Inc. dlbla Reconex ("Loc:al Exchange Companyj, a Nevada corporation. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A This Agreement sets forth the terms and conditions pW'SU&Dt to which BST agrees 

to store in its LIDB cenain information at the request of the Local Exchange Company and 

pumwlt to which BST, its LIDB customers and Local Exchange Carrier shall have access to 

such information. Local Exchange Carrier understands that BST provides access to information 

in its LIDB to various telecommurucations service providers pursuant to applicable tariffs and 

agrees that infonnarion stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. 1 are hereby made a part of this Agreement 

as if fully incorporated herein. 

8. LIDB is accessed for the following purposes: 

1. Billed Number Screenina 

2. Callina Card validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such features as sorting Calling 

020 
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, 

Card Fraud detection according to domestic or international calls in order to assist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in SST's LIDS, provided such information is included 

in the LIDS query, and establishing Account Specific Thresholds, at SST's sole discretion, when 

~sary. Local Exchange Company understands and agrees SST will administer all data stored 

iD the LIDS, including the data provided by Local Excbanae Company pursuant to this 

Agreement, in the same manner as SST's data for SST'1 end user customers. SST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from SST's 

administration of the LIDB pursuant to its established practices and procedures as they exist and 

as they may be changed by SST in its sole discretion from time to time. 

Local Exchange Company understands that SST currently bas in effect numerous billing 

and collection agreements with various inter-exchange carriers and billing clearing houses. Local 

Exchange Company further understands that these billing and collection customers of BST query 

SST's LIDS to determine whether to accept various billing options from end users. 

Additionally, Local Exchange Company understands that presently SST has no method to: 

differentiate between SST' a own billing and line data in the LIDB and such data which it 

includes in the LIDS on Local Exchange Company's behalf pursuant to this Agreemenl 

Therefore, until such time as SST can and does implement in its LIDS and its supporting 

systems the means to differentiate Local Exchange Company's data from SST's data and the 

parties to this Agreement execute appropriate amendments hereto, the following terms and 

conditions shall apply: 

2 
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ATIACHMENT 1 
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(a) The Local Exchange Company agrees that it will accept responsibility for 

telec('i:'\murucations services billed by BST for its billing and collection customers for Local 

Exchange Custoemr's end user accounu wruch a.~ resident in LIDB pursuant to this Agreement 

Local r.xchange Company authorizes BST to place such charges on Local Exchange Company's 

bill frv~ BST and agrees that it shall pay all such charges. Charges for wrucb Local Exchange 

Comr:.~y hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identi: ·,j ~ith the name ofthe entity for wrucb BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

sUiteml"nt to its end users for these charges, but Local Exchange Company's obligation to pay 

BST f :,r th~! chrges billed sball be independent of whether Local Exchange Company is able or 

n·::-· ' •) -.-.l),'ct from Local Exchange Company's end users. 

(d) SST shall not become involved in any disputes between Local Exchange 

Cvn); :,;ly and the entities for which BST performs billing and collection. BST will not issue 

adj i~s~-.;ents for charges billed on behalf of an entity to Local Exchange Company. It shall be the 

r~~;o; .:;~.i!ity of the Local Exchange Company and the other entity to negotiate and arrange for 

any <.f';o•.:>rriate adjustments. 

n. TERM 

'r.::s Aerc~ment will be effective as of february 1, 1997, and will continue in effect for 

o:-.·: y::.l:', A.1d tl,ucafter may be continued until terminated by either party upon thirty (30) days 

written notice to the other party. 
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ID. FEES FOR SERVICE AND TAXES 

A The Local Exchange Company will not be charged a fee for storage servi~ 

provided by BST to the Local Exchange Company. as described in Section I of this Agreement 

B. Sales, use and all other taxes (excludina taxes on BSrs income) determined by 
.,.... 

BST or any taxing authority to be due to ar{y federal, state or local taxing jurisdiction with 

to the provision of the service set forth herein will be paid by the Local Exchange Company. 

The 

Local Exchange Company shall have the right to have BST contest with the imposing 

jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local Exchange 

Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

·other 

harmless against any loss, cost, claim.. injwy, or liability relating to or arising out of negligence 

or willful misconduct by the indemnifying party or its agents or contractors in connection with 

the indemnifying party's provision of services, provided, however, that any indemnity for any 

loss, cost, claim, injwy or liability arising out of or relating to errors or omissions in the 

provision of services under this A&r-eement shall be limited as otherwise specified in this 

Agreement The indemnifying party under this Section agrees to defend any suit brought against 

the other party for any such Joss, cost, claim, injwy or liability. The indemnified party agrees to 

notify the other party promptly, in writing, ofany written claims, lawsuits, or demands for which 

4 023 
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the other party is responsible under this Section and to cooperate in every reasonable way to 

facilitate defense or settlement of claims. The indemnifying party shall not be liable under this 

Section for settlement by the indemnified party of any claim, lawsuit, or de!!Wld unless the 

defense of the claim. lawsuit, or demand bas been tendered to it in writing and the indemnifying 

party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABU..ITY 

Neither party shall be liable to the other party for any lost profits or rev~nues or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage except in any case of intentional misconduct. 

VI. MJSCELLANEOUS 

A It is understood and agreed to by the parties that BST may provide similar 

services to other companies. 

B. All terms, conditions and operations under this Agreement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the federal courts, the U.S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violate any such legal or regulatory requirement and either party's obligation to perform 

shall be subject to all such requirements. 

·c. The Local Exchange Company aarees to submit to BST all advertising, sales 

promotion, press releases, and other publicity matters relating to this Agreement wherein BSTs 

corporate or trade names, logos, trademarkJ or service markJ or those ofBST's affiliated 
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companies are mentioned or language from which the connection of said names or trademarks 

therewith may be inferred or implied; and the Local Exchange Company further agrees cot to 

publish or use advertising, sales promotions, press releases, or publicity matters without BST's 

prior written approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supenedes all prior agreements or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertak.in&s with 

respect to the subject matter ht reof. 

E. Exeept as expressly provided in this Agreement, if any part of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permissible or appropriate in 

furtherance of the intent of this Agreement 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God, acts of civil or military authority, government regulations, embargoes, epiderrucs, 

war, terrorist acts, riots, in.surrections, fires, explosions, earthquakes, nuclear accidents, floods, 

strikes, powf!r blackouts, volcanic action. other major environmental disturbances. unusually 

severe weather concttions, inability to secure products or services of other persons or 

transportation facilities, or acts or orrussions of transportation common carriers. 

G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia, and the construction. interpretation and performance of this Agreement and all 

tnnsactions hereunder shall be aovemed by the domestic law of such State. 

IN WI'INESS WHEREOF. the parties have caused this Agreement to be executed by .. 
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(Resale) 
ADDENDUM NO. 1 

TO LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

This Addendum No. 1 to the Line Information Data Base Storage Agreement dated 

February 1, 1997 between BellSouth Telecommunications, Inc. ("BST"), and Sterling 

International Fundin& Inc. d/b/a Rcconex ("Local Exchange Companyj, effective the 1st day of 

February, 1997. 

I. GENERAL 

nus Addendum sets forth the terms and conditions for Local Exchange Company's 

provision of billing number information to BST for inclusion in BST's LIDB. BST will store in 

its LIDB the billing number information provided by Local Exchange Company, a.nd BST will 

provide responses to on-line, call-by-call queries to this infonnation for purposes specified in 

Section I.B. ofthe Agreement 

II. DEflNlTIONS 

A. Billing number· a number used by BST for the prupose of identifying an account 

liable for charges. nus number may be a line or a special billing number. 

B. Line number- a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement 

C. Special billing number • a ten digit num~r that identifies a billing acrount 

established by BST in connection with a resold local exchange service or with a SPNP 

&n!'Dgement 

D. Calling Card number- a billing number plus PIN number assigned by BST. 
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E. PIN number - a four digit security code assigned by BST which is added to a 

billing number to compose a fourteen digit c:alling .card number. 

F. Toll billing exception indicator- associated with a billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both. by the Local 

Exchange Company. 

G. Billed Number Screeo.ing- refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Callin& Card Validation· refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number infonnation - information about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

m. . RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange 

lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines, 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operatina conditions, BST shall include the billing number 

information in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arrangement, provided that BST shall not be held responsible for 
' 

any delay or failure in performance to the extent such delay or failure is cau5ed by circwnstances 

or conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited vo)UD)e 
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of the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue 

line-based calling ~ only in the name of Local Exchange Company. BST will not issue line-

based calling cards in the name of Local Exchange Company's individual end users. In the event 
, .. 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the BST LIDB, a separate agreement is required.. 

C. BST will provide .responses to on-line, call-by-call queries to the ~red 

information for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing nwnber information to perform the following 

functions for authorized users on an on-line basis: 

1. Validate a 14 digit Calling Card number where the first 10 digits are a line 

nwnber or special billing number assigned by BST, and where the last four digits (PIN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing 

nwnber as one which should not be billed for collect or third number calls, or both. 
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, 

Unless expressly authori.ud in writing by the Local Exchange Company, all billing 

number infonnation provided pursuant to this Addendum shall be used for no purposes other 

than those set fonh in this Addendum. 

IN Wl'lNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authoriud officers. 

TELECOMMUNICATIONS, INC. 
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