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Director, Division of Records and Reporting 
Florida Public Service Commission 
2550 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

••o•• ••• . , •• 

?1071,- r.r 
O&osir 

D54 4._ 

Re: Applkatloo of Golde.n Harbor of florida, Inc., d/b/a Homdoq 
Telepbooe, Inc., for Authority to ProYide Resold Intrastate 
~qeServlces 

Dear Ms. Bayo: 

Enclosed herewith for filing with the Florida Public Service Commission are 

the original and fifteen (15) copies of Golden Harbor of Florida, Inc.'s (d/b/a Hometown 

Telephone, Inc.) application for authority to provide resold intrastate interexchange services. 

Also enclosed is the required ftlin& fee of $250.00. Kindly date-stamp the duplicate copy of 
this filing and return to the undersigned in the enclosed self-addressed, stamped envelope. 

encl. 
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A. Th.i• fora i.8 used for an oriqiDal applie&tion for a 
cartUicate and for approva.l ot .. le, aa•igm~eDt or 
tranafer ot an exi.8tiDq certi.fie&t.. I.n ca.. of a 
aale, aaicpuMnt or tranafer, the into1"111ltion providecS 
•h•ll be for the purchaaer, aaaiqnee or tranafer .. 
(Bee AppeDdix A). NOT APPLICABLE. 

B. Jt.upon4 to each itea requeated in the applie&tion and 
appencUcea. U an i~ ia DOt applicable, pl .... 
explain vby. 

c. tJ- a aeparate !~beet for each anaver 'Oib.ich vill not 
fit the al.lotted apace. 

D. It you have quaation.a about CQ~~Pletinq the tona, 
contact: 

rl..od.da h!>lio au-doe c inion 
DidaiOD ot o mtoati01l8 
-.zeua ot ...n.oe halaatioD 
101 ... t a-tn•• l~t 
~J·he•• .. , r~ida sas11-oa•• 
(104) •u-uao 

B. ODce ~l.eted, antwit the ~1,.1TUll an4 tvelv. (1:i! J 
copi .. ot thia fona alonq vi~ a non-ret•md•ol• 
applie&tion t .. of $250.00 tol 

FORK PSC/CMD 31 ( 11/91) 

rlori.da hl>lJ.G ...n.oe o r t••iOD 
DiTiat..on ot ~tiOD, aooa o-so 
1Cl a..t .. iDee ltreet 
~''•b••• .. , Wlorida JZJ11-oaso 
(104) 4N-47Ji 

Required ~ Co-ei••ion Rule No•. 25-24.471, 
25-2~.~73 ' 25-2~.410(2) 



1. This i8 an application t or (check one): 

Cx) ~iqilaal. AlltJaod.ty (Hew ca.pany). 
c ) ~1 of ~fer (To another certitioated 

coapany). 
( > ~ of &Nit sa~ ot aiati.Jaq certificate 

('l'o a ncmoct.f.fiaat.d OQIIP&n~). 
( ) lite~ fK t:naafu of ooatrol (To another 

cutUicatad CCIIIP&."'Y). 

1. S.lec:rt: What type of buai.Daaa your cOJip&ny will be 
ocmcSuctinq (chock all that apply): 

( ) hclliti .. J:lo.aod OUTiU - COIIp&lly owns 
and operate. or pla%18 to ovn an4 operata 
talocomami cat.icma ovitchaa an4 
transaiaaion faciliti .. in Plorid&. 

( ) 

(X) 

( ) 

( ) 

PORK PSC/CKO 31 (11/91) 

Opvator hrrioe P.roY14ar - company 
providoa or plana to provide alternative 
operator aarvicea :for DCC.; or toll 
operator oarvicea to call aqqreqator 
locatioJUI; or clearinqbOU8& aarvicea to 
bill .uoh ca1u. 
a .. ouu - c~ ha8 or pla%18 to have 
ana or .are 8Vitnb.o• but primarily laa ... 
the tran .. 1aaion faciliti .. of other 
carriera. Bila ita own cuatoaer baao 
tor oarvicea uaed. 

hi t:GJa.lu• raJa iller - coapany b.aa no 
switch or tran .. 1aaion f~~iliti .. but .. y 
have a billinq CC'IIIp.lter. Aqvroqatea 
t ..tfic to obtain IJu.lk di8COunta troa 
nDderlyi.D; carrier. :Rabilb au4 waan at 
a rate a.bo'ft ita d..bcount bat ;anarally 
alov t.b4 rat. Cl4 u.n would pay for 
~ted~fic. 

JIDl.ti-Looatioa Diaooat A9CjJl!a;ator -
~ oom::racta vitb unatfiliatad 
at.iti .. to obt:ai.D ba.lk/VOl\DM c1i8COanta 
UDC3or Jmlti-locat.icm c1iacount pla%18 troa 
cortain UDC3arlyi.D; carrier•. Than offers 
the resold service by anrolli.nq 
UD&ffl int.ed ~. 

-2-



J. • ... of corporation, partnerahip, cooperative, joint 
venture or sole proprietorahip: 

Go ldon Harbor of Florida, t no • 
.a. • ... UDder which the applicant will d.o blain .. • 

(fiotitiou. na.e, etc. ) : 
HoMet own Te l ephone , Inc . 

5. Hetional add.r .. • ( includ 1 nq .tr-t naaa ' mmMr', post 
office box, city, • tate and zip code) . 

401 Carl s on Circle 
San Marcos , TX 78666 

•· PloricSa add.r .. a (inclw:Uni atr-t naaa fr nn•bar, po•t 
office box, city, state an4 zip coda) : 

Applicant does not ye t have an o f fice i n 
Florida . 

7. structure of ()%'9ani&ation; 

( ) IDd.i vidual ( ) corporation 
(X) Paraip corporation 
( ) GeMral PartDerahip 

( ) J'oreip Partn.rahip 
( ) Liaitec1 Partn.rahip 

( ) Other, 

a. It applicant i8 an individual or ~P, pl. ... • 
¢ve ntme, title and ad4r ... ot 1a0le proprietor or 
partners. Not appl icable . 

(a) Provide proot ot COIIPliance with the toreiiJl 
liai tec1 part:Derahip statute ( Cbapter 620. 169 

TS), i.t applicable. 

(b) I.ndicate i.t the inc:tividwll or aDY of the 
partners have previou.aly been: 

PORK PSC/CXO 31 (11/ 91) 

(1) adju4qe4 bankrupt, -.ntally 
inc 'C4'tent, or tOUDd CJU.ilty of any felony 
or of auy crJ ... , or whether aucb actions 
.. y ruu.lt froa pen4J.DIJ proc••11nqa. 

(2) officer, c1irector, partner or 
at ockbol 4er in aay other Plorida 
certif icated telephone cc.puy. If 
y .. , 9ive na.e ot CC"'BpUY an4 
relationahip. If no lonqer .. aociatec1 
with CGIIp&ny, give reaaon vb.y not. 

- 3-



t. It incorporated., pleaae qive: 

(a) Proof troa the !'lorida &acretuy of state 
that the applicant baa authority to operate 
1D Plorid&. Please see Attachment A. 

c~rate cbartar ~-: 01444204 

(b) lf ... an4 acS4r ... of the COJlP&nY'• !'lorida 
r~irtared aqeut. CT Corporation Systems 

1200 South Pine Island Rd . 
Pla ntation , FL 33324 

(e) Provide proof ot CCIIPliance with the 
tiotitioua naae statute (Ch&pter 865. og FS), 
i:t applic:a):)le. 

See 
Fictitioua naaa reqiatration nnmb4r: Attac hment A 

(c) Indicate U any of ~e offic.ers , di.rec:ton, 
or any of the ten l&rq .. t stoclcb.olders 
have previously been: 

Please see Attachment B 
( l) adjudqed ~, ..nt&Uy 

inc:a.petent, or toun4 guilty of any 
felony or of aJlY ari ... , or whether 
.uch actions -y raault froa pending 
proc .. 1inqa. 

(2) officer, direc:tor, partner or 
.tootbol4er in any other Florida 
c:art.Uiaated telephone c011pany. It 
y .. , 9iva naae of ocmpany and 
relationship. If no lonqer 
uaociated. with ccmpany, 9i ve 
reuon why not. 

10. Who will serve u liaison with the co.aiasion in 
rec;ard. to (pleaae qiva naae, ti.tle, ac1drus and 
telephone nlmba.r) : 

Enrico c. Soriano 
(a) Tb.e application; Ke 1 l ey , Drye & wa r ren , LLP 

1200 19th Street , N. W. Suite 500 
Washington, DC 20036 
( 202 )955-9866 FAX: ( 202 )9 55-9792 

(b) ot'fical Point of Contact tor tha onf~Joinq . 
operations ot tha COIIpallY 1 

MArtha Smiley 
Golden Harbor o f Florida , Inc . 
401 Carlson Cir c l e 
San Marcos , FL 78666 
(512)392-62 84 FAX : (512) 392•6276 

FORK PSC/CHO 31 (11/91) 
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u. Will y~ -.rUtin; :p~a: 
( ) Pay c:oniuicma? Not contemplated at this time. 
( ) otter A.lu tranMi ... ? No . 
( ) otter .W.ti-level -lu ince.ntiv .. ? No. 
( ) Otter other A.l .. incentiv .. ? Only to the Applicant' s 

internal sales representatives The amount is dependent 
upon margins anticipated after ~·ompletion of interconn . agr. 

15. Explain ey ot the otter• checked in quution 14 (To 
whoa, what UIO\Ult, type of franchiM, etc.). 

See answer to No. 14 above. 

u. Who will z:eceiv. ~e ):)ill• toJ:' your nrvice (Chec:k all 
that apply)? 

( ) Jtaaic!aDtial ~. ( ) Buainua cuatoaer•. 
( ) P.\1'8 pnwiclera. ( ) PA'l'S •tation ancS-u.era. 
( ) Hotel• ' aotel..a. ( ) B.otel ' JIOtel guaata. 
( ) t7ni verai ti... ( ) t7n1 v. c1orai tory r .. idanta. 

( ) Other: ( tJpeejh) 
Applicant anticipates tha~t~i~t~wT!~l~l~p~r~o~v~l~d~e~b~l~l~l~s-rto~a~lnl 
of the above over time . 

17. Pl .... provide the tollovinq (it applicable): 

(a) Will the naae of your c011pany appear on the 
):)ill tor your HrVicu, IJl4 it not vbo vill 
~ billed party contact to aalt quution:a 
about the bill (provide naaa aDC1 phone 
mmber) and bov iJI t:b.ia intonaation prov:ided? 

The Applicant ' s name, as wel l as i t s t oll-free customer 
service number, will a ppear on the consumer bill . 

(b) .... and ade!r ... ot the fina vho vill bill 
foJ:' yo..zr aervice. 

The Applicant will bill i t s customer s directly . 

u. Pl.._ .wait the propa•ed tariff under 11t:Lioh the 
~plana to bel;in operation. o- tt\e toraat 
required by co-iulon Ru.l.e 25-•<4.485 (exawple 
enclOMtd). 

Please see Attachment c. 

PORK PSC/CKO 31 (11/,1) 



lt . ~ appli~t vill provide tbe follow~ intaraxcb•fti• 
carrier aarvicea ( Checlt all that apply): 

..L. .,. uta U.t•••• ... ,.,._ ,_ aiaau I'&Mo 
- JlatW Of IOQIII i a NA 
_ lletW of aocaa a PGB 
.JL_ .. thod of aocaa i a PGD 
...!..__ Ketbod of acceaa a aoo 

_ B8 ritb zoate apeai~io rata par aiJ:lute 
- Jlathod of acce•• a PQ 
_ Mathod of acceaa a PGB 
_ Jletboc1 of acceaa a PGD 

_ lfethod ot acoe•• a aoo 

-L B8 dtb 8t&tewi4e ~lat rata par aiJ:lute (i.e. aot 
u.tuoo ..uiti'ft) 

_ .. tboc1 ot acooa• ia PGA 
_ Jletho4 of accoaa 1• PCD 
_ Jletho4 of accoaa ia PGD 
_ .. tboc1 of acceaa a aoo 

Still being evaluated. In the e vent the Applican t decides to pro vide 
this service , acces s will be provided through FGD and company facilities . 

_ 1111 ~or paJ tolopJ:aou ~oo proridon 

__ alook-of-tJ.IIo wUh'l plaa r-•oll out ~lori4a, 
aiag aa..:ioa, etc.) • 

Still being evaluated . 

~ 100 ~- ClfOll frM) 

__!_ 111.!'8 qpo MZ"rioo Caulk or -.otua. cU.aocn:mt) 
_JL_ llethocS of acceaa a via 4o4icato4 facili ti .. 
_x_ lfatbod of accea• a via .vitched facilitiu 

_lL fti-nto Li.u 1orriooa (Cb•Pllol ~ooa) 
(7or ex. 1.544 abo., DS-3, etc. ) 

X ~-..1 aerrioo 
- _ l&etbod of acoaaa ia t!SO 

X .. tlt.o4 ot acoeaa ia 100 
Applicant will also provide line -based calling 
card serv1.ce . 

_too~ 

PORK PSC/C:XO 31 (11/ 91) _,_ 
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L. opcat:or MZ'rioe8 
.L... Ava.t.l.ule to Pl'~s.Md w•toM&-• 
_ lva.U.able to ftOft pruu!Ntcd.bed CIWitoeer• (tor 

•'1'B111Pl• to patrcma of hotel.a, •tudenta in 
univerei tiu, patienta in hoapi tab. 

_ Available to imlatea 

20. What cSoea the eD4 uaer ctial for each at the 
i.Dterexcbenqe carrier HrVicee that were ch~~ec.'l in 
HrVicu inclWSed. (above) • 

No s pecia l dialing patte r ns appl y. 

11. -~· 

A - •cmt:tlnc:A.D 'l'JWISPD STU"'IIll:NT 
B - COSTC*D DDOI%1'8 Al1'D ADVUC:Z PAYKENTS 
c - :IJft'JtAftAD M&i'WOJtX 

iU'PLicaft ACDIUIILJ:DG•~!:IIDI_.._~ Sftft:lll:ll'l' 
D - l"'MIDA '1'BLD'II01IB DCDJJC:ES aDd BAS ROO'l'ES 
E- GLOSURX 

1'0D PSC/CIID 31 (11/91) 
-8-



• 
•• DtPPll A •• 

NOT APPLICABLE 

PORN PSC/CKO 31 (11/ 91) 
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l 

CQS'l'OQR DIPQSI"l'S NIP ADVNICI PAYQN'I'S 

A 8ta~t of hov the eo--i .. ion can be u.ured of the 
aecurity of the cuatoaer•a c1epoaiu an4 advance payaenu aay be 
ra.ponded to in one of the following vaya (applicant plea" check 
one) : 

( vf t'M appU.GUat will DOt oolleot 4epoaiu zaor 
wil.l. it oo11eot pa.,..ata for aUTioe -.ozoe 
tJaaa oaa aosatll ia adnaoe. 

( ) t'M applioaDt will file witll the c iaaioD 
u4 ..J.ata.izl a .VR7 IMaD4 ia U UIOUDt equal 
to tu cnaJ:Z'eDt lle.laaoe of 4epoaita u4 
~ pa,_ata ia aoeaa Of 0 .. IIODtll. 
( .... ..aat aoo .... .,. applioatioD.) 

Signature 

t\a vdd £ ~ bJ-1 
· (5 , ~ ~d - ~~ 

Title Telephone No. 

l"'RII PSC/CXD 31 (11/91) 
-10-



nmwrrm dlt!QRlS 

1. JOPa M4r-••• whare loc:at.d, and in!,ficata if owned 
or leased. 

1 ) 2) 

SEE ATIACHED ADDRESS LIST 

3) 4) 

2. 8W1tci1Ua ~ ... Vbare located, by type of avitcb, 
aDd indicate if owned or luaed. 

l)At lanta Switch 
Bank South Bldg. 

3) 

55 11arietta St. 11950 
Atlanta, GA 30303 

2) Florida S~litch 
To be installed 
Leased 

4) 

a. "I_.,N1W ~~ Pop-to-Pop faciliti .. by 
type of facilitiu (aiarowava, fibar, copper, 
aatallita, etc.) aDd i.Micata if owned or l .. sed. 

1) PQP=to=PQP 

2) SEE ATIACHED NETWORK MAP 

4. cal:GXIIU'x. aaYXCDia Pl .... pl'OVide the liat of 
-xobancJ .. where you ara propoai.D9 to provicSa 
ariqiDatiDg aervice within thirty (30) cSaya after the 
affeotiv. date of the oartifioat. (Appendix D). 

All equal access offices 1n Bel lSouth. 

PORK PSC/CKD 31 (11/91) 
-11-



1. auno ....uan ... a Plaue explain how the 
appUoant will caaply with the EAZA requir..enta 
contained in co--1aaion Rule 25-24.471 (4) (ft ) (copy 
enclOMd). 

Thrifty Call service is HTS resal ~ . permitted within EAEAs 
under Rule 25-24. 471(4) (a) . 

I. CUDD'l' ne.c:.ma DlftUDl'l I D WlCIII AppUoant baa 
( X ) 01' baa not ( ) previousl y provided intra.tate 
teleoO"""mioationa in Ploric!a. It the anav.r ia w, 
tully deacri.be the followintJ: 

a) What ..rvicea have been provided an4 wen did 
theM ..rvicea beqin? The holdi ng company. Thr ifty 

Call. Inc. has been providing intras tate and inters ta te long 
distance servi ces to residentia l and small businss customers 
in Flor ida since April. 1995. 

!») If the aervice.a are not currently offered, vben 
vera they 4iaoontinue4? 

avai lable from Thrifty CAl l . Inc. 

nnm prne&• 
Siqnature 

Uarold f loye)rul-.t 

'l'itle 

l'ORK PSC/a«J 31 (11/~1) 
-u-

These services are st i ll 

{gl~ 3(j.t ~ <D~~ 
'l'elepbone lfo. 



Sheet2 

LATA ADDI SS aTY 

448 400 E. Wright Street,32504 Pensacola leased 

450 111 E. 5th St., 32401 Panama City l eased 

452 107 wans St., 32204 Jacksonville leased 

452 93 Orange Street Unit C, 32084 St. Augustine leased 

454 414 S.W. 3rd Ave., 32601 Galnsville leased 

454 319 E. Broadway, 32670 Ocala leased 

456 146 C.rtwell Ave., 32017 Daytona Beach Leased 

458 841 Florida Ave., 32922 Cocoa leased 

458 913 E. Strawbridge Ave., 32901 Melbourne Leased 

458 69 W. Concord St., 10th Floor, 32801 Orlando leased 

460 1522 Nw 23rd Ave., 33334 Ft. Lauderdale Leased 

460 717 N. U.S. 1, 33450 Ft. Pierce Leased 

460 600 s. Dixie Hwv. 33432 Boca Raton leased 

460 300 S. Dixie Hwv, 33494 Stuart leased 

460 1420 19th Pl., 32960 Vero Boach leased 

460 1940 Clare Avenue, 33401 West Palm Beach leased 

460 2153 Nw 22nd Street, 33142 Miami Leased 

939 4290 Colonial Bvd. 33912 Fort Mvers leased 

Pave 1 
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1. &IICIULU'CI&% uaua•lft raa I un4eratan4 that all 
telephone oowpaniu IIWit pay a re9Ulatory u ... ...nt 
fM in tha UIO\U1t of eo qt en•:r:'rptnt of i U vroaa 
operating revenue 4ar v.4 fraa tra.tate buaineaa. 
Jte~Jarcllua of the cp:oaa oparat:in9 revenue of a 
OOIIp&lly, a ain1au:a annual u ... aent fee of $50 b 
required. 

a. aa.1 U'IIHI BZI I un4aratan4 that all telephone 
OCJIIP8n1U Jm.at pay a ;roaa receipt• tax of twp and 
pne-haU percant on all intra and intaratate buaine••. 

J. IIT·U DXa I undaratand that a aavan parC4Ult nlu 
tax JIU.8t l:>a paid on intr; and intaratate revanuu. 

4. u.t.~~a. raa A non-refundable application :r.. of 
$250.00 .uat ba aub.dtted with the application. 

5. ltaOIIPf aiiD UIIDIIItaDIIDX. OJ' &DLDI I acknowled(Je 
receipt aD4 undaratandin9 of tbe Florida Public 
SerVice eo--1 aaion • • Ru.lu and ordar~ rela~in9 . to ay 
proviaion of intaraxob&J"9& telephone aervica in 
Florida. I &lao undaratan4 that it ia -.y 
raapcmai.bility' to OOIIPlY with all currant and future 
Coni uicm ·r~ta reqardi.nq u.v aervica. 

6. acc::aaar a. UI'L%~C:.a ay ay ai;natura })alov, I the 
undaraiVJ* ower or offioar of the nua4 utility in 
the applioaticm, atteat to the aoouraoy of tha 
infor.ation oontai.Ded in this application and 
uaooiatac! attaolmeDta. I have read the forac)oinq and 
declare that to the beat of .y :tnowle4qe and })alief, 
tba inforution ia a trua and correct atataant. 
Purtbar, :I .. aware that pg.r8U&nt to Cba.ptar 837. 06, 
Florida statute&, vboaver movin~Jly aaltu a fal
atateaant in writin9 vitb the intent to aialud a 
public aervant in the parfora&Jilca of hie offioal duty 
&ball be CJUi,lty of a aiacSaunor of the aacon4 deqr ... 

Jl'l'Pem grnet. a 
Si;nature 

f-\ a r-p I& E Love Ia d\.j 

'litla 
(p l'd.J ~q~ -~ 

Telephone Ho. 

FORM PSC/CKO 31 (11/t1) 
-13-
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PLQBIPA m:JPBOQ QSPMQQ 

IWf ROPT£8 

o..criba the ..rvice ar- in vhiob you bold youra.lt out 
to provide ..rvice by telepbon.e COJIPII.DY axcban9e. It all 
aarvic .. listed in your tariff are not offered at all locationa, 
ao i.ndi.cate. 

In an effort to aaaUt you, attaahed i .a a lbt of aajor 
axcba.nqea in Florida ahoving tba aall axcbanq .. with which each 
haa axtaDdacS area service (DB). 

•• PIDJW)A W PCm MAJOR IXCRAHGES ** 
Extenc1e4 service 

Arg 

PENSACOlA: 

PAIQD CIT!: 

PORK PSC/Qfa 31 (11/tl) 

vi11jh 

-u-

Th••• Exsbana•• 
C&ntonaent, Gulf Bree&e 
Pace,Milton Holley-Navarre. 

Lynn Haven, Panua City aeaob, 
Younqatovn-rountain and 
'l'yn4all An. 

crawfordville, Havana , 
Kontioello, Panacea, Sopchoppy 
and st. Karka. 

Baldwin, Ft. Georqe, 
Jacltaonville Beach, callahan, 
Kaxville, llic14l.elNr9 
oran;a Park, Ponte Vectta &n4 
JUl.i.D;ton. 

Alaobua, ~ rcher, Brooker, 
Hawthorne, Jli¢1 SprinCJ•, 
KelroH, Mioan.opy, 
Newberry and Waldo . 

Belleview, Citra, Dunnellon, 
rorut Lady Lake (B21), 
Mcintosh, Olt.lava.ba, 
Or&n(IJa Sprin(jJa, Salt Spri.nqa 
an4 Silver Spri.nqa Sbor ... 



•• rvema n• 

DAY'l'ORA BEACH: 

s 
CT,EaR"\'rz:.R: 

ST. PJ:'1'ZRBBO'llG: 

i'IiVSYILLZr 

WIT·~: 

PT. MYDS: 

PORK PSC/OifJ 31 (l.l/,1) 

'M"' D!i''FD CQIXUUI •• 

-15-

centraUfot. 'a 
Eutplant City 
NorthZepbyrbilla 
soutbPalaetto 
lfutCle.arvater 

st. Peterabur<J, Ta.pa-w .. t and 
Tarpon Sprinqa. 

Cle.arvater. 

aartov I liUl.berry I Plant City" 
Polk City anc1 Winter Haven. 

Apopka, Baat Orange, Lake 
Buana Viata, oviedo, 
•~~e, wint~~en, 
Winter Park, Kontverde, ~y 
cr.-Jt, aD4 oviedo-Winter 
Spr!Dqa. 

Apopka, aa.t Orange, Lake 
Bnena Vi.ata, ,Orl&Ddo, OViedo, 
sant rdJ ' 4 ndc ~:,., Winter 
~en, OViedo-Winter Sprinqa 

Reec!y Cr.elt, Geneva anc1 
llontvarda. 

Coooa anc1 Cocoa Beach. 

Cocoa Beach, Bau Galli a, 
~ an4 Titunille. 

BracSenton, Xyaklta and Venice. 

cape Coral, rt. Kyera Beach, 
North cape coral, North rt. 
Xyera, Pi.na :raland, IAhi9b 
&.cr.. and Banibel-C&pti va 
IalaDda. 



•• nmma D' DJtll VC7!MM CCII'l'nrtll •• 

&PLUs 

WEST PALM BDCB: 

POMPANO BEACH: 

HOLLYWOOD: 

PORK PSC/CXO 31 (11/U) 
-16-

Karoo Iel~~ and North Napl ... 

Boynton Beach and Jupiter. 

Boca Raton, coral SpriJ"9a, 
DMrt !aleS Beach and Pt. 
LawSardala. 

Coral Bprinqa, Daartiald 
Beach, Hollywood and Pcmpano 
Beach. 

Ft. Laudardala and North Dade. 

Hollywood, Xiaai and Perrine. 

Bcmeat.ad, North oa~a an4 
Parr ina 
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FLORIDA DEPARTMENT OF STATE 
Sandra B. Mottbam 

Secntary or su.. 
May 13, 1997 

Qualification documents for GOLDEN HARBOR OF FLORJDA. INC. doing 
businea In Florida u HOMETOWN TELEPHONE, INC. were filed on 
May 12, 1997 and auJgned document number F97000002525. Please refer to 
this number :Mlenrler corresponding wi1tl this office. 

Your corporation is now qualified and authorized to transact business In Flortda 
as of the fUe date. 

A corporation annual report wil be due this office between January 1 and May 1 
of the year follc)wlng the QIJendar year of the file dale. A Federal Employer 
ldentifacation (FEJ} number win be requir.d before thJa r~rt can be ftled. If you 
do not already hav. an FEJ number, pleue apply NOW with the lntemaJ 
Revenue by caJJing 1-800-.829-3876 and requeating.(onn SS-4. 

Please be aware It the corporate address changtta, it is the responsibility of tho 
corporatlon to notify this office. 

Should you have any questions regarding this matter, please telephone (904) 
487 -6()g1, the Foreign OuaUfieatiM'Tax u.n Section. 

Jennifer Sindt 
Document Examiner 
Division of Corporations Letter Number. 697 A00025419 

Division o!Corporationa- P .O. BOX 6827 -Tallahassee, Florida 32314 
JU.j 09 '97 17139 ~.08 



JUN-e8-87 18•3• PROM•THRIPTY CALL INC PAaa • ., , • 

. . 
JWSOLU'flON OF BOARD OF OIJW('TORS 

1, the u•ldcqia•IC() President and Direaor, oo hereby certify lha1 the following Resolution of the 

Board of Directors of Golden ••arbor of rlurida. lnc., a corporation duly oq,~1iud and CKist.in& 

u•lcler the laws of lhe State ofT~as. was duly adopted as of May 12, 1997: 
, 

Reaolvcd, thai. Golden Hatt>or or Florilln, lnc. or&ani~ and 

CKislina in the Sta&e of Teus. hereby adopL, Ute name HoCDGtowo 

Tc!sphone.loc. ror U10 in florida. 

Dated: May 12. 1m. 

Oulden Harbor or Florida. l.oc. 

l'resideut and Director 



. , rAGa ,, ,. , • 

.. APPLICATIO. FOREIGN CORPORA Tie FOR AUTHOIUZA TION 
TO TRANSACT BUSINESS IN FLORIDA 

IN COMPLJANCE WITH SEC710N 507.1503, FLORIDA STATUTES, THE FOLLOWING IS 
SUBMITTED TO ~GIST'Bt A FOREIGN CORPORA 170N TO TRANSACT BUSINESS IN THE 
STATE OF FLORIDA: 

2. Tex&e 
(Siiie « CiOiifi&Y unw lhi liW of Wfikii I li lnootPOI'IIiCIS 

7. 4 0 1 yerleqn Sl£811. lag Margpe. TU•• 71611 

s. fRI C:.:ll"!t;£:1 ~=:r,!gr.;tl.eh a corporatl.oo _,. be .I.Dcorporatecl purh&Dt to 
(Purpoee(s) of OOtPOI*IOft 8lllholtmd In home -· or~ to be c:en1ee1 out In the st . .ee of 
Aol1da) 

9. Name and street adchss of Aorida regisWed agent 

Nlmt: c T corppr•t•on •xat• 

~:.P.ul•uniJOt•llltiO.JS,gona.... __ _,. Aoridl, -,3~3 Jo~o~~2.:~4..,.,_....,.... __ _ 
(Zip Cede) 

tF!.:. 218$ . 11/11W4) 
Jaj 09 '97 17: 40 

(type Niriii' ana tale of OHICif) 
PIAGE. U 



JUH- e•-•7 18 • 3• PROM•THRIPTY CALL INC PACa 12/ 1. 

~~-----------------------

11. Attached Is a c:ertf"IC8le cA axiatanoe dUy Uhent.icated, not more lhan 90 days prior to 
deivery cA this appic:atJon to the Department d SUite, by the SecretarY cA m.te or other of'flc:ial 
having custody Of corporate recordl i'l the ~ l6lder the law d which l is Inca paated. 

12. Names and ad<hsMS d otran .m/or c:Wec:tors: 

A. DIRECTORS 

Charm an: --------------------------------
Adct'ess: 

Vece Chairm8n: ------ -----------

Adct'ess: ---------------------------------
Di"ector: Herold I !ezeledy 

Adcr-.s: 4-Q1 r.ar1 Mn gt rcle 

••n Ne•soa zex•• ,,,,, 

ow-ector: Ially A letp 

Adct'ess: p11 II Mpr1zb Merlpe ley 

lt'''rt rlgrld• 3-4196 

B. OFFICERS 

President: Ha rold s. tpyel ad·y 

~ess·. ~·~Oul~ea•~r~teg~p~c~!~r~q~J•a_ ______________________ _ 

lao Harco• Tex•• 71114 

Vee Pr .. ldent: lerolqe l•lnpeelr 

Adcress: 401 C!tr'eon c•rcJe 

''' "••so• Tex•• zaeet 

Seaetary:,.t 'r a lets 

Ad«~: 6M1 U lqrtb Mfrl n• by 

st-n•rt llqrlde )49tfi 

PA:£. 12 



JUN-e•-87 ta•3a PROM • THR I PTY CALL IMC ID •III:I•t•l78 PAGE . . 

T~------------------
Adchu: --------------------------------------------

NOTE: If neceu.y, you may •t.ch en 8ddencbn to tltla appication lisUlg additional officers 
-.dlor dnc:tcn. 

13~ ~~iCi ci\iiriTill\, or lri:t oniCit atea tn ntiribii' 12 ot th8 

14. Ptroie~ f1i-1~ lhce }>re~~td 
(Typed « pmted name and · of penon aVnh.g IIPPfk*lon) 

c 
\D ~Cit ....... 

5! 
.,...., 
~~ - ~~"91 

f'.); ,..,=='? 
Q-<1"'\ 

:z- ~~oo 

:X .r• 
<:(! 

;,v: . -· ::.:: 
(J1 ?~.,.., 
~ 

(R.A2189) 
J1...N 09 '97 17:40 PAGE . lJ 



AOO.l£NOUM 
lo 

Al'l,lh;allon by ,..orci1u Curt,orallou fua· 
Autborlz.allun lo TnnJMcl Buthaeu lu Florida 

12.8 . Additiunal orr K:a$ or Golden Harbor of florida. ~.: 

Assistanl ~ Harold B. Lovelady 

40 I Carbon Circle 

San Marcos, Texas 78666 

Assistant Secreuaty: .lkmice Rainosdt 

40 I Carlson c;rcJe 

Sau Marcoa, Tout 78666 
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~ po -
N 

po 
::c 
C!! 
c.n 
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~UN-e8-87 18•38 PROM•THRIPTY CA~L IMC 10•.1238118278 

C~t $tate of tlrxat 

,unt•rv of ,tatt 

CERTIFICATE Of INCORPURATION 

OF 

COLO£N HARIOk UF FLORIDA, INC. 
ChARTEO Nu"bEK 014~~ZO~ 

TtiE UNOE.RstGr.EO, AS SECRETARY OF STATE UF THE STATE Of TEXAS, 

lteR,::ISY CUT IHES THAT THE ATTACHt:O l.kTlCLES tJF INCORPUIUTIUN FOR THE 

A80VE NA"F.O COKPtHtA Tl014 HAVE bEEN RECE 1 VED IN run OFF ICE AND ARE 

f~UNO TO CUNFOR" TO LAW. 

UF THE AUTHORITY VESTEO IN TH~ SECRETAkY 8Y LAMt HE RE BY ISSUES THIS 

CERTIFICATE OF INCORPORATIOU. 

lSSUANCt: \JF Ttlts Ct!KTJFICATE UF lNC:UitPUdTION UO ES NOT AUTHORIZE 

TrlE U~E Uf A CORPOKATE NA"E IN THIS STAT~ IN VlOL,TIUN OF THE RICHfS OF 

TliE A S~U"ED 8US IHFS S UK t'RuF£SS tONAL tUtti ACT OR TH E CU""ON LA ... 

CATEO "AY ), 1997 

EFFECTIVE tUY , t 1'1'17 

~.15 



~UN-e•-•7 1• •48 ~·OMoTHai~TY CALL INC 

" 
. . :------ ARTXCLBS OF ~CORPO~TXOH 

01' 

GOLDBH BARBOR 01" FLOR'tD.A, :INC. 

ARtiCLE ONE 

PAQ& ,.,. ,. 

"nle name of the corporation is Qold.en Har bor of Florida, Inc . (the 
•corporation• ). 

ARTIC'LE l'WQ 

The Corporation ahall have perpetual duration . 

AftTICLE THRQ 

'lhe puxpo•e for which the Corporation is organized •hall be 
t:u tranaact:lon of eey and all lawful bu•in••• for wh~.ch a 
corporation -.y ba incorporated purau.ant to the Texas Buainess 
Corporation Act. 

ARTICLg FOUR 

The aggregate nUillbar of •hare• which the Corporation shall 
have auebority t:o is•ue is 10.000 share• of concon stock, with par 
va~ue of $00.01 per •bare. 

ARTICLB FIVE 

The Corporation will not connence W.inua rmti l it has 
received for the ia•uance of ita sbar- conaideration of the value 
of $1, 000, coa.i•t:ing of money, labor done , or property ~ctu&l.ly 

received. 

ARTICLg SIX 

The •tr .. t addrea• of the Corporation'• initi&l. registered 
office 1• 401 Carl.Jion Circle, san Marco•. Texa• 78666 , and the 
name of it• initial regi•tere4 agent at such address is lla.rold 2 . 
Lovelady. 

*
X~ ARTICLE sgvm 

'Tbe n of di.rec:tors conscituti.Dg the i .nitial Board of 
Director• i ._, and t.he names anc! addre•• •• of the persona who 
are to serve u the initial directors are : 

Harold E. Lovelady 
401 carlson Circle 
San Marcos, Texas 78666 

, 

~.16 



JUH • •&·•? aa o4e PRO" oTKRlPTY CALL IHC 

,.; • 
Sally A. Batz 
6881 s, s. North KariQa w•y 
Stuart, Florida 34996 

AR'fi CLE EIGHT 

PADS 1?/ 18 

CUmulative voting of ahare• •hall not be allowed in the 
election of cUrec:tora. The power to alt e r , amend or repeal the 
Corporation • 11 Bylaw anc1 to adopt new Byl.lwa . sho.ll be veated in 
the Board of Direc:tora, aubject to repeal or change by action of 
the aho.rebolcSe.ra . 

ARTict.g NXNP! 

Tbe name and address of the incorporator is : 

Harold B. Lovelo.~ 
401 C&rlaon Circle 
San Marcos. Texaa 78666 

ABTICLR TEN 

July action required or pezmltted by lAw to be taken at Any 
meeting of abareboldara -Y be taken without a meeting, wichout 
prior notice, and without A vote, if a conae.nt or co~Uanta in 
writing, aetting forth the Action ao caken, aho.ll be aigned by the 
holderB of oucatandin9 aho.res having not 1... than the mini-= 
number of votes that WO\lld be n-c .. eary to take .uch action at a 
JMet.ing at which the holders of A.ll eho.res entitled t o vote on the 
mat~r were present ancS voted. 

ARTICI£ t;LJM;N 

A director of the Corpor.tion •hall not be liable to the 
Corporation or ita shareholders for monetAry dalllagea tor an act or 
omiaaion in the direc~or•a CO.PACicy u a director of the 
Corporation, except to the extent that such exemption from 
liability or limitation thereof is not permitted under the 
applicable lawa of t:ha State of Texas , including, wirtbout 
liaitation, the Tecaa 8uainesa Corporation Act and the Texas 
M1acel.laneoua Corporation Laws Act, o.a the same exist or au.y 
hereafter be amended . Any r~ or IIIOdifico.tion of the foregoing 
aentence aho.ll not o.dvaraely affect any right or protection of A 
director of the Corporation existing here1•nder in respect of any 
act or omiaaion occurring prior to the time of such repeal or 
IIIOd.i:tication . 

- 2-' 

~.17 



.JUN-·B-187 1• • 48 P.OM•TNJtiPTY CAI.L INC 
• 

AR'l':ICLKS OP :rHCORPORA'l':ION 

OF 

GOLDBN HARBOR OP' FLOlUDA, INC. 

ARTICI.E om: 

PAGE 18/1 • 

Tbe name of ~e corporation is Golden Harbor at Florida , Inc. (the 
•corporation • ) . 

ARTICI.R TWO 

The Corporation shall have perpetual duration. 

ARTICLE 'DIREE 

The puxpoee for \ilbich t:he Corporation is organized shall be 
the t:raneao tion or a:Dt'f and all. lawful. busin... for Which • 
corporation may be incorporated pursuant to the Texaa 8usinese 
Corporation Act. 

ARTIQ.g FOQR 

Tbe aggregate n·-ber ot shares which the Corporation shall 
have au~ority to issue is 10,000 shares of coiiiii\On stock, with par 
value ot $00.01 per share. 

ARTICI.g PM 

The Corporation will not 
received for the ie~N&nee of iu 
of $1, 000, eonaisti.n9 of mon.y, 
received. 

eollllll8nce bu.inus until it baa 
aharea conaideration of the value 
l.abor done , or prope,rty actually 

AR'l'!CLE SIX 

The street address of the Corporation .' a initial regiatered 
office i• •01 carlaon Circle, s.n Marco•, 'l'exaa ?8666, and the 
name of ita initial regiatered agent at sucn address i.s Harold E. 
Lovelady. 

~ ARTlCU: miEN 

The n·_l~- ot. direotore cor.at ituting the initial Board of 
Directors i~. and t:he names and addruaee of the persons who 
a.r.e to serve u the initial directors are: 

Harold E. Lovelady 
401 carlson Circle 
San Marcos, Texas 78GG6 

JLN 09 '9? 17=41 ~. 18 





ATTACHMENT B 

BfSPONSE TO OUF$DON NO. 2<cHU 

None of the Applicant's officers, directors, or any of the ten largest 
stockholders has been previoualy adjud&ed bankrupt, mentally incompetent, or found &uilty 
or any felony or of any crime. No such proc:ccdinp are pend in&. 

BU>PONSE TO OUFSI'JON NO. 2CclC2) 

Harold Lovelady and Bcmice Rainoselc, Pn:sident and Vice President, 
respectively, of Golden Harbor, Inc. (d/b/a Hometown Telephone, Inc.), also serve in the 

same respective capacities for Thrifty Call, Inc., a certificated lnterexchange reseller in 
Florida and the pam~t of Golden Harbor, Inc. 



r 
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GOLDEN HARBOR OF dA.INC. 
D/B/A HOMETOWN TELEPHONE. fNC. e ORIGINAL SHEET NO. I 

NAMING RATES FOR 

GOLDEN HARBOR OF FLORIDA. INC. 018/A HOMETOWN TELEPHONE. INC. 

401 Carlson Circle 
San Marcos, Texas 78666 

(S 12) 392-6225 

RBSALB COMMON CARRIER SERVICE 

AS 

VALUE ADDED COMMON CARRIER 

Applying to Intrastate Resale Common Carrier 
Communications Services Between Points 

in the State of Aorida 

CONJAINING RW RS AND REQlJU.IIONS 

GOvERNING SERYICE 

ISSUED MAY 22, 1997 E~CTIVE ____________ _ 

BY: Harold E. Lovelady, President 
Golden Harbor of Aorida., Inc. d/bla Hometown Telephone, Inc. 

40 I Carlson Circle 
San Marcos. Texas 78666 



GOLDEN HARBOR OF dA. INC. 
biB/A HOMETOWN TEI..EPHONE, INC. 

ClffiCKSHB§I 

ORJGINAL SHEET NO. 2 

The Title Page and Pages I through 26 inclusive are effective as of the dale shown. Original and 
revised pages as named below contain all changes from the original truiff that are in effect on the -late 
thereof. 

~ 

I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2S 
26 

• Indicates new or revised sheets. 

Number of 
Reyjsjons 

OriginAl 
Original 
Original 
Original 
Original 
OriginaJ 
Origin Ill 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

ISSUED MAY 22, 1997 ~VE ____________ _ 

BY: Hatold E. Lovelady, President 
Golden Harbor of Florida, Inc. d/b/a Hometown Telephone. Inc. 

401 Carlson Circle 
San Marcos. Texas 78666 



OOLDI!N HARBOR OP FLO-A. INC. 
biB/A HOMETOWN TELEPHONE, INC. e ORIGINAL SHEET NO. 3 

TABLE OF CONTENTS 
SHEET 

TITLE PAGE ............. . ............................................... ... .................... .. .. .......... I 

CHECK SHEET ............. ..... ............................................................................. 2 

TABLE OF CONTBNTS ............... .............................. . ....................... . ............... 3 

APPUCATIONOPTARIFP ...... ... .. .................................... . ............ .......... . ......... 5 

CONCURRING, CONNECTING OR OTHER PARTIClPA TING CARRIERS ................... . 6 

SECfiON 1 EXPLANATION OF SYMBOLS AND ABBREVlA TJONS 
AND DBFINTflON OF TERMS ....... .... .... ..... ...................................... 7 

A. Symbols ............................................................... ............... 7 

B . Abbreviations .................................. ......... .. .. : ........................ 7 

C. Definition ofTenns ....................................................... .......... 7 

SECTION 2 RULES AND REGULATIONS .......... ................................................. 9 

A. Scope of Services ......... .. .... .. ...................... ... ... .. ... ...... .... .. .. ... 9 

B. Service Availability ................... .. ... .. ... ...... ...................... .. . .. ... 9 

C. Nonrecurring Charges .............. ....... . .. .. .. ........... : ................ .. .. I 0 

D. Rendering and Payment of Bills .............................................. . . I 0 

E. Billing Disputes ........................................................... ...... . . I I 

P. Uability and Interconnection ........... ......................................... I I 

G. Usc of Service ... ............... ......................... .... . ..................... 12 

H . lnteJTUplion of Service ........................ , ... ........................ . .. .... I 3 

I. Refusal and Restoration of Service ................... .. ........................ 13 

J . Custo.mer Service ................................ .. ......................... ... .. . I 3 

K. Taxes ................................ .. ....... .. ................. .. ....... .... ...... 13 

ISSUED MAY 22, 1997 ~VE ____________ _ 

BY: Harold B. Lovelady, President 
Golden Harbor of Florida, Inc. dlbla Hometown Telept:~ne, lnc. 

40 I Carlson Circle 
San Marcos, Texas 78666 



GOLDEN HARBOR OP dA.INC. 
biB/A HOMETOWN TELEPHONE. INC. ORIGINAL SHEET NO. 5 

APPJ..ICATION OP TARIFf 

This tariff contains the regulations and change• applicable lO intrutat.c lntemxchangc 
telecommunications rcseller services provided by GOLDEN HARI:OR · vF A...ORIDA, INC. lWIA 
HOMETOWN TELEPHONE, INC. to customers within the SUlte of Florida. 

TARIFf FORMAT 

A. Sheet Nymbcdna - Sheet numbers lJ'PCW' In !he upper riJht comer of the paac. :Sheet~ IW 
numbered sequentially. However. new sheet.s are occasionally added to the tarlf(. When a new 
sheet is added between sheets already in effect.. a decimal is added. For example, a new sheet added 
between sheets 14 and 15 would be 14. 1. 

B. Sheet Rcviaioo NumbcCJ- Revision numbers also appeM in the upper right comer of each page. 
1llese numbers are used to detennlnc the most current sheet version on file with the Commission. 
For eumpl6, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Becau...e of various 
suspension periods, defemals. de. the Commlsslon follows In their tariff approval pr<X-ess, the m~t 
current sheet number on file with the Commission is not always the tariff page in effect. Consult the 
Cleek Sheet for the sheet currently in effect. 

C. P~ Numberine Segyeoce - There are nine levels of paragraph coding. Each level of coding is 
subsemcnt to its next higher level: 

D. 

2. 
2. m 

2. U 
2.U .A. 
2. l. I.A. I 
2.1 .. 1.A.I .(a) 
2. l . I.A. I .(a).J. 
2. t .l .A. I .(a).l.(i). 
2. 1.1.A. I .(a).l.(i).( I). 

Ql«k SbeeJs - When a tariff ftJing is made with the Commission. an updated cmcck sheet 
accompanies the tariff fil ing. The check sheet lists the sheets contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the check sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an a.~terisk (•). There will 
be no ocher symbols Uled on thls pqe if these arc the only changei made to it (i.e .. the fonnat. etc. 
remains the same, must revised revisions levels on some pages). The tariff user should refer t~ the 
latest check sheet to find out if a particular sheet is the most current on file with the Commission. 

ISSUED MAY 22, 1997 E~E __________ __ 

BY: Hllrold E. Lovelady, President 
Golden Harbor of Florida. Inc. dlbla Hometown Telephone, Inc. 

401 Carlson C1rcle 
San Marcos. Texas 78666 



OOLDBN HARBOR OP dA. lNC. 
biB/A HOMETOWN 'I'EI.EPHONE. INC. 

CONCURRINO, CONNBCTINO OR 
OillBR PAR'OCJPATINO CARRIERS 

I . Concurring Cnniers • None. 

ORIGINAL SHEET NO. 6 

2 . Tenninating Carriers · To Be Dccermined. Under conlfliCtual negotialions with a c...""!'tified 
inte"'xchanp carrier in tho Stato or Florida. 

3. Other Participating Carriers - None. 

4 . Billing Agents- None 

ISSUED MAY 22, 1997 nFFECfJVE _____ _ 

BY: Harold E. Lovelady, President 
Golden Hubor of Ptorida, Inc. dlb/a Hometown Telephone, Inc. 

401 Carlson Cln::le 
San Marcos. Texas 78666 



20LDBN HARBOR OP .A. INC. 
u/B/A HOMETOWN TBLBPHONE. INC. 

SBCTJON 1 

EXPLANATION OF SYMBOL!. 

ORIGINAL SHEET NO. 7 

AND ABBRE\flATIONS AND I)EEJNITlON OF IERMS 

A. Symbols 

D 

M 

N 

R 

T 

Delete or Discontinue 

Change Resulting in an Increase to a Customer'!S Bill 

Moved from Another Tariff Location 

New 

Cllange Resuhing in a RcduCiion to a Customer's Bill 

O:lange in Text or Regulation but no Change t.o Rate or Change 

B . Abbmvia&ioos 

LATA
LEC -
POP -
WAL • 

Local Access and Transport Area 
Local Exchange Carrier 
Point of Presence 
W A TS Access Une 

C . Definition of Tenns 

Access Line: A transmission line from either the LEC's or the Carrier's Point-of-Presence (POP) to a 
customer's prnnlises used to process voice and limited speed data calls. 

Commission: Florida Public Service Commission. 

Company: Golden Harbor of Florida. Inc. dlbla Hometown Telephone, lnc., a Texas corporation. 

Customer: A person or legal entity which orders or uses the services provided by Golden Harbor of 
Florida, Inc. d/b/a Hometown Telephone, Inc. dlbla Hometown Telephone. Inc. and is resp<'nsible for the 
payment of charges and compliance with tariff regulations. 

ln.terLA TA Call: Any call that originates in one LA I A and termina:tcs in a different LATA. 

LATA: Local Access Transport Area is a geographic boundary within which the LEC provides 
communica&ions servi<:es. Multiple LECs mAy p!l'vide services within the same LATA. 

ISSUED MAY 22, 1997 ~CTIVE ____________ _ 

BY: Harold E. Lovelady. Pl'CSident 
Golden Harbor of Florida, Inc. d/b/a Hometown Telephone. Inc. 

40! Carlson Circle 
San Marcos. Texas 78666 



GOLDEN HARBOR OF m r&A, INC. 
biB/A HOMETOWN TEi.EP"Jm""NE, INC. ORIGINAL SHEET NO. 8 

SECIIoR I 

EXPLANATION OF SYMBOLS 
AND ABBREVIATIONS AND QEFINITICJN OF TERMS 

(cont 'd) 

C. Definition of Terms (cont'd) 

Local Exchanr Carrier (LEC): The serving telephone company providing loc:al services to 
subscribers. This company may also provide some of the following services: lntraLATA service, voice 
and dnta private tine services, custom calling services and billing and collection services. 

Point-of-Presence (POP): The central offtce of the underlying carrier where the i.EC hands off the 
traffic of Golden Harbor of Florida, Inc. dlbla Hometown Telephone, Inc. customers or where the T-1 
digital facility interconnects with the underlying carrier. 

Switched Access: If tbe Customer's location has a transmission line that is switched through the LEC 
to reach the network of the underlying canier's POP, the access is switched. 

T -1 Digital Service: A digital link between two points. This link typically tran~mits at speeds of 1.544 
megabytes per second. In mpst case.s, this service allows twenty-four dedkaled access lines between ll.llY 
two points. T-1 Service may be provided by the LEC. AT&.T, or other carriers. 

WATS Access Llne (WAL): A switched access transmission line ~d to process voice and limited 
speed data calls. 

ISSUED MAY 22, 1997 BPFECTIVE -------

BY: Harold B. Lovelady, Presidem 
Golden Harbor of Florida, Inc. dlbla Hometown Telephone, Inc. 

401 Carlson Circle 
San Marcos, Texas 78666 

l 



GOLDEN HARBOR OPdA. rNC. 
D/8/A HOMETOWN 'J"ELEPHONE. lNC. ORIGINAL SHEET NO. 9 

SECIJON 2 - RUI &5 AND REGULATIONS 

A. Scope of Services 

(u) Bujc Semco Offeripa: The Company offers and provides direct dialed long distance to 
~dentW and business customers. Service is available on o full time basis, 24 hours o day. 
seven days a week. Golden Harbor of Aorida, Inc. d/IJ!a Hometown Telephone, Inc. 
Service allows customen to place direct dialed calls to tenninatiog locations. Calls ~ 
placed by dialing " I+" or "I 0923+ I" and the destination telephone number, including the 
area cod:, if applicable. Customers may access the Company Service through switched 
access facilities. The Company does not provide operator services. 

(b) Custom or Enhanq,<! Service Offerio&: None. 

(c) Updmtakioa oflhQ Compilly 

'The Company's services~ furnished for communications originating within the Stme of 
Aorida under terms of this Tariff. 

This Tariff governs the provision of switched message telephone service within the State of 
Aorida by resale of other interexchange carriers' services. 

The Company may act as the Customer's agem for ordering access connection facilities 
provided by adler carriers or entities when authorized by the Customer. to allow connection 
of a customer's location to the Company's services. The Customer shall be responsible for 
alJ charges due for such service arrangement. The Company's services are provided on a 
monthly basis, and are available twenty-four hours per day, seven days per week. 

B . Service Ayaj!abitey 

(a) The Company offers servk -: to all those who desire to, purchase service from the Company 
consistent with all provisions of this Tariff. 

(b) No service application, deposit or advance payment is required. 

(c) Service is offered subject to the availability of facilities of the underlying carrier and tl~ 

provisions of this Tariff, and the rules of the Commission applying to long distance 
communk:ltions resell us. 

(d) The Company reserves the right to discontinue furnishing service. or limit the use of service 
l'lCCCSSiuued by conditions beyond its control; or when the Customer is using service in 
violation of the law or the provisions of this Tllriff. 

(e) The Customer may not tram er or assign the use of service except with the ex pres!! written 
consent of the Company. Such transfer or nsslgnmen,l shall only upply where there is no 
interruption of the use or location of the service or facilities. 

ISSUED MAY 22, I 997 EFFECTIVE-------

BY: Harold E. Lovelady, Presidenl 
Golden Harbor of Florida. Inc. dlbla Hometown Telephone. Inc. 

401 Carlson Circle 
San Marcos, Texas 78666 



~OLOUN HARBOR OP dA. INC. 
u/8/A HOMETOWN TELEPHONE, INC. 

e 
ORIGINAL SHEET NO. 10 

SECJJON 2- RULES AND REQULATIONS 
(cont 'd) 

B. Service Ayajlabilily (coot' d) 

(f) Prior written permission from the COmpany is required before any assignment or transfer. 
All regulatioos and conditions contained in this Tariff shall apply to all such permitted 
assignees or transferees, as well as all conditions for service. 

(g) The COmpany reserves the ri~t to refuse, In accordance with Commission Rule 25-4. 113, 
service to customers without mcurring liability. 

(l) For non-payment of any sum owing to the COmpany: 

(u) Por Insufficient or fraudulent billing information. invalid or unauthorized telephone 
number; 

(iii) For any violation by a Customer relllled to the request for such service of either the 
provisaons of this Tariff or any laws. rules. regulations. or policies; 

(iv) By JUSOn of 8J1Y order or decision of a court or other governmental authority which 
prohibits the Company from furnishing such service; 

(v) If the Company deems such refusal necessary to protect itself or third panics against 
fraud 01 to otherwise protect its person.nel, agents, or services. 

C. Nonn;currin& OJI[W 

(a) Unless noted otherwise no nonrecurring charges are associated with the COmpany's service. 

(b) Customer, subscriber or end user will be biJJcd and is rcsponsit>le for paymml of ~ti~le 
local, state and federal taxes assessed in conjunction with the services used. 

(c) Customers shall be liable to the COmpany for all costs of collection. 

D. Ren<ierin& and Pa,vmmt of Bills 

(a) B!!!in& Period 

The COmpany's billing periods are consistent with the billing periods used by the company 
that renders the bill. Long distance charges are billed im arrears. 

ISSUED MAY 22, 1m ~CTNE _________________________ _____ 

BY: Harold E. Lovelady, President 
Golden Harbor of Florida, Inc. dlbla Hometown Telephone, Inc. 

401 Carlson Circle 
San Marcos, Texas 78666 

l 



GOLDEN HARBOR OF ~A. INC. 
'DIBIA HOMETOWN TBLEPHONE, INC. 

e 
ORIGINAL SHEET NO. II 

SECIJON 2 - RW fjS AND REGULATIONS 
(cont'd) 

D. Eenderina and Payment of Bms (cont' d) 

(b) Rcmdcrina Bills 

Bills wilJ be rendered either directly by the company. Visa, Mastercard, Discover or by the 
local exchange companr providing the billing and collection services for the Company. Bills 
are sent via U. S. Mal to the billing address hsted on the application unless the Customer 
has changed the information originally provided. 

(c) Paymept of Bills 

The Customer is ultimately responsible for payment of all charge.~ for service provided by 
the Company. Payment is due within twenty-one (21 ) days of the monthly statement date. 
Payments are sent to the local exchange company on whose bill the Company's charges to 
the Customer are stated. 

E. Bjllina DispvW 

(a) Billing disputes shall be processed by the Company consistent with Commission Rules. 

(b) Service Repraentatives arc available to assist with biDing inquiries Monday through Friday 
eight (8} hours per day, or they may be addlwed in writing to Golden Harbor of Florida. 
Inc. Wa Hometown Telephone, Inc., 401 Carlson Circle, San Marcos, Texas 78666. 
BUJins disputes may also be addressed by calling (800) 230-4576. 

(c) Customers unsatisfied with the Company's handling of a dispute may contact the 
Commission ar: 

101 E:..ist Gaines Street, Fletcher Building 
Tallahassee, FL 32399..0850 

(904) 488-3464 

F . Uability and lntc:rconnoction 

(a) The Company sball not be liable for claim or lo5S, expense or damage (including indirect. 
special or con~cmtial daJna&e) for any interruption, delay, error, omission. or defect in 
any service, facility (includins services and facilities involved in emergency calling activity) 
or transmission provided under this Tariff, if caused by nny person or entity other than the 
Company, by any malfunction of any service or facility provided by any other carrier, by an 
act of God. fin:, war, civil dJsturbance, or act of government, or by any other cau.~ beyond 
the Company's direct comml 

ISSUED MAY 22, I 997 EfFECTIVE-------

BY: HitOid E. Lovelady, President 
Golden Harbor of Plorida, Joe. dlbln Hometown Telephone:, Inc. 

401 Carlson Circle 
San Marcos, Texas 78666 



GOLDEN HARBOR OF dA, INC. 
'DIBIA HOMETOWN TELBPHONE,. INC. 

e 
ORIGINAL SHEET NO. 12 

SECDON 2- RUI RS AND REQULAIIONS 
(cont'd) 

F. LiabiliLY and Interconnection (oont' d) 

(b) The Company shall not be liable for, and shAll be fully indemnified and held hormlcss by 
Customer and Subscriber against any claim or loss. expense, or damage (including indirect, 
special or consequential damage) for defamation. tibet slander, invasion, infringement of 
copyright or ~t. unauthorized usc of any trademarlk, trodenamc or service mark, unfair 
competition, JDterference with or misappropriation or violation of any contract, proprietary or 
cteative right. or any other injury to any penon, property or entity arising out of the material, 
data. infomuilion, or ocher conduct revealed to, transmitted by, or used by the Company 
under this Tariff; or for any act or omission of the Customer or Subscriber; or for any 
personal Injury or death of any person caused directly or indlrcctly by the installatio:-. 
maintenance, location. condition, operation, failure, presence, use. or removal of equipn.:nt 
or wirins provided by rthc Company.lf not caused by negligence of the Company. 

(c) The Company shall not be liable for any defacement of or damages to the premises of a 
Customer or Subscriber, resulting from the furnishing of service. which is not the result of 
the Company's negligence. 

(d) Except when a court of competent jurisdiction ftnd.s that gross negligence, willful neglect, or 
willful misconduct on the Company's pan has been n contributing factor, the liability of the 
Company for any claim or loss, expense or damage (including i!ldirect. special or 
consequential damage) for any interpretation, delay, error, omission, or defect in any 
service, facility (including services and facilities involved in emergency calling activity) or 
transmission provided under this Tariff shall not exceed an amount equivalent to the pronua 
charge to the Customer or Subscriber for the period of service or facility usage duri.ng which 
such intenuption, delay, error, omission or defect occurs. For the purpose of computing 
this amount, a month is considered to have thirty (30) days. 

G. Use of Sqyice 

(a) Service may be used for the transmission of commonicntions ~y the Customer and the 
Customer's authorized user(s). 

(b) The Customer may not usc any of the services furnished by !he C<>mpMy under this Tariff 
for any unlawful purpose. 

ISSUED MAY 22. 1997 EFFECTIVE-------

BY: Harold B. Lovelady, President 
Golden Harbor of Florida, Inc. dlbla Homet.own Telephone. Inc. 

40 I Carlson Circle 
San Marcos, Texas 78666 



GOLDEN HARBOR OF t:r rAA, INC. 
1>18/A HOMETOWN 'I'Ei..EP~NE. INC. 

e 
ORIGINAL SHEET NO. 13 

SECJJON 2 • RUJ es AND REGVLAIIONS 
(oont'd) 

H . Jntcnuption of Seryice 

Credit allowances for the intcmJption of service an: Sl'hjc:ct to the general liability provisions set 
forth in Paragraph P precedjng. It shall be the obligatio• of thc Customer to notify the Com,F.OY 
immed.ialely of any interruption in service for which a credit allowance is desired. Before giving 
such notice, the Customer shall asoetUln that the trouble is not being caused by any 1\Clion or 
omission by the Customer within his control, or is not in wiring or equipment, if any, furnished by 
the Customer. 

I . Rcfyy! and RqtorJJ.joo of Seryiq; 

Refusal and ratoration of service will be handled in accordance with Commission Rule 254.1 I 3. 

J . Customer Scrvke 

To reach Customer Service via telephone, Customers may call the Company's toll-free Customer 
Service number: 

(800) 230-4576 

Calls are answen:d seven (7) days a week, twenty-four (24) hours per day, 365 days per year. 
Customer Service may also be contniCICd in writing at Golden Harbor of Florida, Inc. d/t)la 
Hometown Telephone, Inc., 401 Carlson Circle, San Marcos, Texas 78666. 

K. ~ 

All swe and local taxes (i.e .• gross n:ceipcs tax. sales tox, municip;ll utilities tax) an: listed as 
setr1111de line items and 3n: not Included In the quoted rates. 

L . Bxcluajoo Regyirmnen(S 

The Company has no exclusion requirements. 

M. Emplayee Cons:essjons 

The Company bas no employee concessions. 

ISSUED MAY 22, 1997 E~CTIVE __________ __ 

BY: Harold E. Lovelady, President 
Golden Hatbor of Florida. Inc. dlbla Hometown Telephone, Inc. 

401 Carlson Circle 
San Marcos. Texas 78666 

l 



OOWBN HARBOR OP et ,&A, INC. 
'018/A HOMETOWN TBiJw'"'']~~IB. INC. 

e 
ORIGINAL SHEET NO. 14 

SECfJON 3 - QESCRIPDON OF SERVICE 

A. Ijmjnr of Calls 

The Customer's long distance usage charge is based on call duration, lime-of-day, and mileage. 
Calls are timed and measured bl the underlying carrier, whose services an: resold by the Company 
in accorda.oce with its own Tanff. 

(a) 

(b) 

(c) 

On all calls, c:harieable time begins when connection is established ~tween the calling 
sw.lon and the calfed station. 

OlargtaLie time ends when either station "hangs up". A station "hangs up" and chargeable 
time ends when the connection is n:leased by the automatic timing equipment in the networit. 

When tbe Company's services an:: directly connected to o Customer-provided 
communications system at the Customer's premises, chargeable time begins wlhen a call 
tenninates in, or passes through, the first Customer equipment on that Customer provided 
communk:ations system. 

B . Uncomgleted Calla 

Then: is no charge for uncompleted calls. 

C . Calculatioo of Qisang; 

(a) Mi'carc Measun:m;n!S for Scryjoe 

Calculation of distance is in accordance with the V&H coordinate system. The mileage for 
calls is the distance in airline miles measured between: 

(i) the rate centers associated with the originating and terminating slations: 

(ii) the V&H coordinates .wocialed with a central office and the rate center associated 
with a swion. 

(ili) FonnuJa: 

1NI-V2l2 t CHI - H2)2 

10 

ISSUED MAY 22, 1997 
~E ____________ _ 

BY: Harold E. Lovelady, President 
Golden Harbor of Florida. Inc. dlbla Hometown Telephone, lnc. 

401 Carlson Circle 
San Marcos, Teus 78666 



GOLDEN HARBOR OF J:1 rAA, INC. 
"018/A HOMETOWN TELEP~E.INC. • ORIGINAL SHEET NO. IS 

SECJ]ON 3 • DESCRIPTION OF SERVICE 
(cont'd) 

(b) Mjnjmum Call Cpmp!etion Ra!c 

The Company's network is engineered, for nerwori ~lockage purposes, to a POl grode of 
service. Customers can expect a call completion rote oi 99.9% at peak usc periods. The call 
completion ra1e is calculated as the number of calls completed (including calls completed to a 
busy line or to a line that remains unanswered by the called party) divided by the number of 
calls attempted. · 

D. Golden Ha,rbor of Florida. Inc. dlbla Hometown Telephone. Inc, Cal lin& Card Services 

(a) Golden Harl>or of Florida, Inc. dlbla Hometown Telephone, Inc. Calling Card Service 
allows customers using touch-tone telephones the ability to make long distance calls when 
away from their home or office. To usc Calling Card Service, customers dial an 800 number 
and a fourteen-digit identification code and the telephone number of the called party. Various 
billing options will include Mastercard, Visa, Discover, and direct and LEC billing. Calls to 
0+-, 700, 800 &. 900 telephone numbers are blocked and therefore not available with Calling 
Card Service. Customers must register with Golden Harbor of Florida. Inc. dlbla 
Hometown Telephone, Inc. for Calling Card Service. 

Sequential Calling allows the customer the ability to make additional long distance calls (to 
the same or different tennina.ting phone number) without redialing the Company's 800 
number and customer's personal idcntifiCilion number. This is accomplished by pressing 
the I key (for two second$). The appcoprille per minute rate specified in Section 3 below 
applies to each call. The Sequential Callmg feature IS available to ni l Callmg Card Serv1ce. 

End users will ~ billed for their actual minutes of use. Customer has choice of 3 billing 
options: 

I. 

2. 

3. 

Credit Card Blllina • Golden Harbor of Florida, Inc. dlbla Hometown Telephone, 
lnc. charges will be aggregated and billed to end user in $25 increments. It is 
possible for a custo. ~to have multiple $25 postings to his account. If a customer 
does not acaue $2S in a given month, the credit card posting wlll reflect actunl 
charges accrued. Tax is included in each line-item charge. End user may retrieve I 
free call detail re~ per month from their fax mailbox. However, any additional 
fiiMI mrieved w1ll be ctwged at the regular fax mail raleS. 

LEC Bill,· Billed as Golden Harbor of Florida, Inc. dlbla Hometown Telephone, 
Inc. on en users' regular monthly telephone company statement on Golden Harbor 
of Plorida, Inc. dlbla Hometown Telephone, m... call detail pages. 

f)irq;t Billioa - Golden Harbor of Florida, Inc. dlbla Hometown Telephone, Inc. 
charges will be billed directly to the end user by Golden Harbor of Plooida , Inc. dlbla 
Hometown Telephone, Inc. 

IS~UED MAY 22, 1997 EFFECTIVE-------

BY: Harold E. Lovelady, President 
Golden Harbor of Florida, Inc. dlb/a Hometown Telephone, Inc. 

40 I Carlson Circle 
San Marcos, Texas 78666 



GOLDEN HARBOR OF dA, INC. 
"D/B/A HOMETOWN TELEPHONE, INC. 

e 
ORIGINAL SHEET NO. 16 

SECflQN 3 - PESCRIPIJON OF SERVICE 
(oont'd) 

D. Golden Hamor of Florida Inc, d/b/a Hometown Telephone. Inc, CalHn~ Card Scryjces (cont'd) 

(b) The following enhanced f~ are available h. calling card customers wi th credit curd 
billing: 

( I) Voice MaU - This feature provides customers the ability to receive, retrieve, save and 
delete voice mail messages. The Calling Card customer is advised by voice prompt 
aftel entering their card number If voice mall me.~sages are in their voioc mailbox. 
The per minute rate for this feature is offered only in conjunction with Calling Card 
Service that is biUed to lhe customer's credit card. 

(2) Fax Mail - This feature provides customers the ability to receive documents at any 
desjgnaled fax number. The Calling Card customer is advised by voice prompt after 
entering their card number if fax mail messa'es are in their fax mailbox. The per 
mlnute nue for this feature is specified in Sectton 4. The Fax Mall feature is offered 
only In conjunction with Calling Card Service that is billed to the customer's ~redit 
card. 

E. CaDHome 

(a) The Company's Call Home Service allows customers using a touch tone telephone the ability 
to call their homes or offices when out of their local calling exchange. Customus will djaJ 
an 800 number and their personal authorization code. Various billing options may include 
Mastercard, Visa. Discover, direct and LEC billing. Calls to 0+, 700, 800 and 900 
telephone numbers are not pennitted. Customers must register with Golden Harbor of 
Florida. Inc. d/b/a Hometown Telephone, lnc. for this service. 

ISSUED MAY 22, 1997 ~CTIVE ____________ __ 

BY: Harold B. Lovelady. President 
Golden Harbor of Florida, Inc. dlbla Hometown Telephone, Inc. 

401 Carlson Circle 
San Marcos, Texas 78666 

l 



GOLDEN HARBOR OF dA. INC. 
'0/B/A HOMETOWN TELEPHONE, INC. 

SECTION 4 - RATES 

A. ~ 

(a) Mewre Telecommunications Service 

The following charges apply to each intra.~atc call. 

(I) Price Schedule lnbJLATA 

Bell Soutb Service Area 

MD....BAQB PEAK PEAK 

e 
ORIGINAL SHEET NO. 17 

OPFPEAK OFF PEAK 

Peak Rates: Apply Monday thru Friday 7:00 A.M. to, but not including, 6:00 P.M. 

Off Peak Rates: Apply Monday thru Friday 6:00 P.M. to, but not includjng 7:00 A.M., All Day 
Saturday and Sunday 

OIE Service Area 

MILEAGE PEAK OFF PEAK OFF PEAK 

Peak Rates: Apply Monday thru Friday 7:00A.M. to, but not including, 7:00 P.M. 

Off Peak Rates: Apply Monday thm FridAy 7:00 P.M. to, but mot including, 7:00 A.M., All Day 
Saturday and Sunday 

ISSUED MAY 22, 1997 B.FFECf!VE -------

BY: Harold E. Lovelady, President 
Golden Harbor of Florida, Inc. dlbla Hometown Telephone, Inc. 

40 I Carlson Circle 
San Marcos, Texas 78666 
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OOLDBN HARBOR OP 01 ,.AA,lNC. 
'D/B/A HOMETOWN ~NE. INC. 

SBCJlON .& • 1\ATDS 
(cont'd) 

A. ~ (cont'd) 

(a) Momro Telecomrounjcadoos Scryjcc (cont'd) 

The following charges apply to each intrastate call. 

(i) Price Schedule InQJLATA (coot' d) 

United Service AIR 

Ccnte! Smioc Aa:a 

e 
ORJGrNAL SHEET NO. 18 

Peale Rates: Monday thru Friday 7:00A.M. to. but not including, 7:00P.M. 

Off Peak Rates: Monday tluu Friday 7:00 P.M. to, but n01 including. 7:00 A.M ... all day Saturday and 
Sunday 

ISSUED MAY 22, 1997 ~NE __________ __ 

BY: Harold E. Lovelady, President 
Golden Harbor of Florida, lnc. dlb/a Hometown Telephone. Inc. 

401 Carlson Circle 
San Marcos, Texas 78666 



GOLDEN HARBOR OF s:t r&A, INC. 
·0/B/A HOMETOWN mi...EP~NE. INC. 

e 
• ORIGINAL SHEET NO. 19 

SECDON 4- RATES 
(coot' d) 

A. Rl1l:.i (cont 'd) 

(n) Messaae Telccommyn!cat!oos Service (cont'd) 

(ii) Price Scbedu!e 

~m8 p;parp Bela rgrpLATA 

lntral.ATA 1st Min EaAddMin 1st Min EaAddMin 1st Min EaAddMin 

Day Rate Period: 8:00A.M. to (but not included) 5:00P.M. Monday thru Friday 

Evening Ra1e Period: 5:00P.M. to (but not included) II :00 P.M. Sunday thru Friday 

Night/Weekend 
Rate Period: II :00 P.M. to (but noc included) 8:00 A.M. Sunday thru Friday. all day Saturday. 

and 8:00A.M. to (but not included) 5:00P.M. Sunday 

(lti) [)lrr&tocy Assi5taoc~ 

Owges for all calls made to directory assistance, regardless of the time of day or day 
of week are $.65 per call. 

To access directory assistance. the caller dials 10923+1+(area code)+555-1212. No 
additional meuured use or per call charges apply. 

(iv) Ca!!inz Card Service 

CaiJs placed using the Company's Calling .:ard Service are billed on a flat rate per 
minute basis and are rounded up to the next whole minute. No holiday rate.<~ or other 
rate periods apply. 

ISSUED MAY 22, 1997 ~CTIVE ____________ __ 

BY: Harold E. Lovelady, Presicknt 
Golden Harbor of Florida. Inc. d/b/a Hometown Telephone, Inc. 

401 CariJOO Circle 
San Marcos, Teau 78666 



GOLDEN HARBOR OP ar r&A, INC. 
'018/A HOMETOWN TE~E. TNC. • ORIGINAL SHEET NO. 20 

SECTION 4 -RATES 
(cont'd) 

A. ~(cont'd) 

(a) Messue IelecpmmunjCAL!oos Service (cont'd) 

(iv) eamna Card Service (coot' d) 

(a) Calls within the domestic U. S., including Hawaii. Alaska, & Domestic 809 
(Puerto Rico and Virgin Islands only): S.5Q I st minute; $.25 each additional 
minute. 

(b) Voice Mall Rates: $.25 per minute to retrieve messages. 

(c) Fax Mall Ra!es: $.25 per minute to retrieve documents. There is no charge 
to have a Voioe/Fax Mailbox. Customer is only charged for retrieved 
messages. 

(v) Call Home 

Calls pl.ced u ing the Company's Call Home Service are billed on a Oat 1111e per 
minute buis are rounded up to the next whole minute. No holiday or other rate 
periods apply. 

(a) Calls within the domestic U. S. are $.22 per minute of use. 

(b) Monthly recurring cost is $2.SO per telephone number designated u the call 
home tennlnatlng number. 

8. Minjmum OJqe 

(a) There are no minimum usage requlrcments or charges for Golden Harbor of Florida, Inc. 
d/b/a Hometown Ielt"Wione, Inc. service. 

c. Delayed P&ymcnt Cbqe 

(a} PmallY Owics 

There is no penalty for delayed payment except those which are applied by local exchange 
carriers to customers who are delinquent in payment of charges owed by the customer. 
Southern Bell Telephone Company, lnc .• Gene~ Telephone Company. lnc. and United 
Telephone Company of Florida are governed by the Commission m their procedures for 
collection of amounts owed for services rendered. 

ISSUED MAY 22, 1997 ~CTIVE __________________ _ 

BY: Harold E. Lovelady. President 
Golden Hatbor of Florida. Inc. dlbla Hometown Telephone. Inc. 

40 I Carlson Circle 
San Marcos. Texas 78666 



GOLDEN HARBOR OP AI r&A. lNC. 
'018/A HOMBTOWN TELEPi15"'NE. INC. e ORIGINAL SHEET NO. 21 

S,6CDON 1- RATES 
(cont'd) 

D. Ir:rm 

(a) Contractual Arnnaernents 

'There are no contractual arrangements for Golden Harbor of Florida. Inc. dlbla Hometown 
Telephone, Inc. service. ~ is no monthly recurring ci.arge. There are also no sign·up 
fees or minimum number of calls. 

E. Special Rules and RcpdlliON 

(a) Mps""'JT! 

Rates are distance, usage and time sensitive. 

(b) Time of Day and Pl,v of Week 

Different rates may be applicable to a call at a differentt ime of the day and on ~rtain days of 
the week as specified in the appropriate rate schedule for that call. 

Application periods shown below apply for Golden Harbor of Florida. Inc. d/b/a Hometown 
Telephone, I'Oc. services unless noted elsewhere In the Tauiff. 

ISSUED MAY 22, 1997 E~E ______________________________ _ 

BY: Harold E. Lovelady. ~ident 
Golden Harbor of Florida. Inc. dlbla Hometown Telephone. Inc. 

401 Carlson Circle 
San Marcos. Tcxu 78666 



GOLDEN HARBOR OF ~n r&A, INC. 
' DfBIA HOMETOWN 'fELE.p~Na INC. e ORIGrNAL SHEET NO. 22 

lAM 
ID 

$PM' 

$PM 
10 

II I'M' 

II PM 
10 

lAM' 

lAM 
10 

SPM• 

SPM 
10 

II I'M' 

II PM 
10 

lAM' 

batraLATA 

Rate Pcriocb 

MON 11JES WED THURS FRI 

Weekday Rate 

Evening/Holiday Rate 

Ni&bt!Weekead Rate 

• Day rates to, but not inchJdJng 5:00 PM 
Eve~g/Holiday rates to, but not including II :00 PM 
Night/Weekend rates to, but not including 8:00 AM 

batcri..ATA 

Rate Perioda 

MON 11JES WED THURS FRI 

Weekday Rate 

Eveaiagllloliday Rate 

Niebt!Weekead Rat,e 

• Day rates to, but not including S:OO PM 
EvenJng/Holiday rates to, but not including II :00 PM 
Night/Weekend rates to, but not including 8:00 AM 

SAT SUN 
I 

SAT SUN 

ISSL"ED MAY 2.2, 1997 E~--------------
BY: Harold E. Lovelady, President 

Golden Harbor of Plorida, Joe. d/b/a Hometown Telephone. lnc. 
401 Carlson Circle 

San Marcos, Texas 78666 



GOLDEN HARBOR OF m rAA. INC. 
'D/B/A HOMETOWNTEi.EP~NE. INC. e ORIGINAL SHEET NO. 23 

SECIION 4 - RATES 
(cont'd) 

(c) Oetennining Applicable Rate in Effect 

(d) 

For the initial minute, !he rate at the start of chargeable time at the calling station applies. 
For additiono.l minutes, the rale applicable is the rate which is in effect at the calling station 
when the additional minutc(s) begin. That is, if chargeable time begins during the Evening 
Rale Period, the Evening rate applies to the initial minute and to any additional 'lliJlutes 
that the calJ continues durina that rate period. If the caJI continues into a different rate 
period, the appropriate rates from that rale period apply to any additional minutes 
occurring in that rate period. If an additional minute is sp:!t between two rate periods, the 
rate Jl:Crlod applicable at the start of the minute applies to that entire minute. 

The usage rate is based on an initial period plus any additional period. Unless noted 
otherwise, the initial period for service is 60 seconds or fraction thereof. The additional 
period, if any, is each 60 second period with rounding to the next whole minute. 

F. Returned Check Q!arge 

The Company will assess a returned check charge of $20.00, or 5 percent of the amount owed, 
whichever is greater, on all returned checks. 

G. Restoration of Service CbargC:S 

Th.e Company does not impose restoration of service charges. 

H. Special Promotions 

Any special promotion run by the Company will be approved by the FPSC. The promotion will 
state exactly what charges are being reduced or waived, who is eligible, what Customers have to do 
to be eligible, and starting and ending date of the promotion. l.ndividual Customers may not receive 
such reduced rates mo"' than 90 days per 12 month period. 

ISSUED MAY 22, 1997 ~cnvE ____________ _ 

BY: Harold E. Lovelady, President 
Golden Harbor of Florida. Inc. d/b/a Hometown Telephone, Inc. 

401 Carlson Circle 
San Marcos. Texas 78666 
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SP.CTJON 4 ·RATES 
(cont'd) 

E. Special Rates and Regulations (cont'd) 

I. Hearins/Speech lmpaimd Customers 

(a) Intrastate toll message rates for TDD USCfll shall be the current evening rates for daytime 
calla and current niaht rates for evening and nlaht calls. 

(b) For intrastate toll calls received from a relay service, each cal1 shall be discounted by 50 
pen::ent off of the otherwise applicable rate for a voice nonn:lay call except that when: 
either the ~ or called pany 5®$14nU.t~ Ul8t either the party is both hearing and 
visually impaired, the cal1 shall be discounted 60 percent otT of the otherwise applicable 
rate for a voice nonrelay call. These discounts apply only t.o time-sensitive elements of a 
charge for a call and shall not apply 10 per call charges :such as a credit card surcharge. 

(c) There shall be no charige for up 10 fifty directory assistance calls per billing cycle from lines 
or trunks serving individuals with disabilities. For purposes of this section, a disability 
means a physical or mental impainnent that prohibits a customer from using a telephone 
direc::tory. 

ISSUED MAY 22, 1997 E~CTIVE __________ __ 

BY: Harold E. Lovelady, President 
Golden Harbor of Aorida. Inc. dlbla Hometown Telephone. Inc. 

401 Carlson Circle 
San Marcos, Teltas 78666 
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ALPHABETICAL INDEX 

Abbreviations ................................................................................................................................. 7 

Alphabeticallndex .......................................................................................................................... 25 

Application of Tariff ....................................................................................................................... 5 

Billing Disputes .............................................................................................................................. II 

Calculation of Distance .................................................................................................................. 14 

Check Sheet ................................................................................................................................. 2 

Concurring, Connecting or Other Participating Carriers .................................................................. 6 

Customer Service ........................................................................................................................... I 3 

Definition ofTenns ......................................................................................................................... 1 

Delayed Payment Charge ................................................................................... : .......................... 20 

Description of Services ................................................................................................................ 14 

Employee Concessions .................................................................................................................. 13 

Exclwion Requirements ................................................................................................................. I 3 

Explanation of Symbols and Abbreviations and Defmition of Terms ............................................. 7 

Hearing/Speech Impaired Customers ............................................................................................. 24 

Interruption of Service ................................................................................................................... 13 

Liability and lnteroonnection ......................................................................................................... I I 

Minimum Charges ......................................................................................................................... 20 

JSSUBDMAY22,1997 ~CTIVE __________ __ 

BY: Harold E. Lovelady, President 
Golden Hatbor of Aorida, Inc. dlbla Hometown Telephone, Inc. 

401 Carlson Circle 
San Marcos. Texas 78666 
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Nonrecurring Charges .................................................................................................................... I 0 
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Refusal and Restoration of Service ................................................................................................ 13 

Rendering and Payment of Bills .................................................................................................... I 0 

Returned Check Charge ................................................................................................................. 23 

Restoration of Service Charges ...................................................................................................... 23 

Rules and Regulations ...................................................................................................................... 9 

Scope of Services ............................................................................................................................. 9 

Service AvailabUHy .......................................................................................................................... 9 

Speci!al Rules and Regulations ....................................................................................................... 21 

Symbols ............................................................................................................................... 7 

Table of Contents .................................................................................. .......................................... 3 

Taxes ............................................................................................................................... 13 

Term ............................................................................................................................... 21 

Timing of Calls ............................................................................................................................. 14 

Uncompleted Calls .............................................. .. . ......................................................... 14 

Use of S~ice ............................................................................................................................... 12 

ISSUED MAY 22, 1997 ~E ____________ _ 

BY: Harold B. Lovelady, President 
Golden Harbor of Florida. lnc. d/b/a Hometown Telephone, Inc. 

401 Carlson Circle 
San Marcos. Texas 78666 
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TOKYO, .JA,.A.M 
June 10, 1997 

DEPosrr 

D54 4._ 
DATE 

JUN 121997 
VIA OVEBNIGHT COVRIEB 

Ms. Blanca S. Bayo 
Director, Division of Recorda and Reportina 
Florida. Public Service Commission 
2SSO Shumard Oak Boulevard 
Tallaha:sscc, Florida 32399 

Appllcatloo or Colden Harbor or Florida, Inc., d/b/a Hometow.n 
Telepbooe, Inc., for Autborlty to Provide Resold Intrastate 
loterexcbao&e Services 

Dear Ms. Bayo: 

Enclosed herewith for filing with the Florida Public Service Commission arc 
the original and fifteen (IS) copies of Golden Harbor of Florida, Inc. 's (d/b/a Hometown 
Telephone, Inc.) application for authority to provide l'e$0ld intrastate interexcha.nge services. 

• • • • • • _ • .. . .A l"lt" -· ' ·· ... 1•#\~1'\ IV\ v :--'•·· -' - •- .,.. ___ •'- - ..f ,,_, :"".,. '"'" .... --·· ,...#' 

,....,_..u~--. ... _, __ 
---DO 04378 

KELLEY DRYE 6 WARREH LUt 
1200 trnt STREFF. N.W. 
WASHINOTOH, OC 200311 J npe 9 1997 

b~biP~~E ___ T_h_e __ P_l_o_ri_da __ ~P~ub~l~i~c~s~•~r~v~i~c~e_c~o~~~~~·i~•~•~i~on~-------------------------' ---25~0-._o_o ______ _ 

Two Hundred and Pifty------------------------ --- - ------------ --------------00/100--------
------------------~--------------------------------------------~~~------oo~s 

MEMO Pil ing Peo 63153.1 

-- - ------------·----
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