
AJ.1 Adrjaed ill New Yort 
_. M.aryJ.d 

VIA OVQHIGBT DILIYERX 

Lance J.M. Steinhart 
AUMDey At Law 

64SS Eut JobM Cro.iq 
Suile2&S 

Duluth, Oecqia lO I 55 

JUne 17, 1997 

Florida PUblic Service coaaiaaion 
Diviaion of Adainiatration 
2540 Shuaard Oak Blvd. 
Gunter Bldg. 
Tallabaaaae, Florida 32399-0850 

Ra: Call Plua, Inc. 

Dear Sir/Madaa: 

Te~: (r70) 232-9200 
Pam&~e: (770) 232·9208 

MTe 

JUN 19lW 

Encloaed plaaaa find one original and twelve (12) copies of 
CAll Plua, Inc. '• Application for Authority to Provide 
Interexchanga Talaco-unicationa Service Within the state o:t 
Florida, alonq with an original and twelve , 12) copies of Call 
Plua, Inc.•a propoaed tariff, 

Call Plua, Inc. baa aufficient financial capability to provide 
the requaated aarvice in the State of Florida and has sufficient 
financial capability to aaintain the requeated serv!ce a nd to meet 
ita leaae or ownerahip obliqationa. In .aupport of Call Plus, 
:Inc. 'a atated financial capability, attached to i ts application is 
a copy ot the coapany'• Pin~nci~l Statements t o= the year ended 
February 28, 1997. ~ a resellar, Call Plus, Inc. does not intend 
to ma.ke a capital inveataent to provide service in the State ot 
Florida, however, Call Plus, Inc. intends to fund the provision ot 
ae.rvica throuqh internally qenerated cash flow . Call Plus , Inc . 
alao haa the ability to borrow funda, 1! required, based upon its 
financial capabilitiaa. 

I alao have ancloaed a check in the amount of $250.00 
payable to the Florida Public Service Commiaaion to cover the cost 
of !ilinq these docuaenta. 

·- . 
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Florida PUblic Service co .. ieeion 
June 17, 1997 
Paqe 2 

Pleaae return a etaaped copy ot the extra copy ot this letter 
in the enoloaed preaddreeeed prepaid envelope. 

If you have any queetione reqardinq the application or the 
tariff, pleaee do not heeitate to call ••· Thank you tor your 
attention to thie aatter. 

Encloeuree 
cc: Mr. Juaea Giannoi t 
LJS/lab 

Sincerely, 

~toinhart, Esq . 
Attorney tor Call Plus, Inc. 



1. This is an appllcatlon for (chock OM) : 

( X ) Orfalaal Autborii,Y (Now company). 
( ) Approtal ot Tnrllfer (To another certificated company). 
( ) Approftl ol A....,._,. ot exlstlna certllkate (To a 

noncertificated company). 
( ) Appronl for ll'aDSfer ot eoJltrOI (To another certificated 

company). 

2. Select what type of buJinea your company will be conductio& (check all that apply): 

( ) 

( ) 

(X ) 

( ) 

( ) 

FORM PSC/CMU 31 (11/91) 

FacUlties bued carrier - company owns and operates or 
plans 10 own and operate ldeoommunications swi!Ches 
and transmission flciUdes in Florida. 

Operator Sen1ce Pro•lder - company provides or plans 
10 provide alternative opetator services (or IXCs; or toU 
ope:raiOr servlcea 10 call auregaror locations; or 
elearinahouse scrvlocs 10 bill such calls. 

ReaeUer - company hu Ot plans 10 have one or more 
awilehes but primarily leues the L-ansmission facilities of 
other carriers. Bills its own customer base for services 
Uled. 

Swttcbles reblller - company hu no switch or 
transmission facilities but may have a billln& computer. 
Agreptes traffic 10 obtain bulk disr.ount.s from 
underlyina carrier. Rebills end users a: a rate above its 
diJcount but generally below the rate end usen would 
P*Y for unaurepted traffic. 

Multi-Localloo Dlseounl Agreplor - company 
contrllcts with unaffiliated entitles 10 obrain bulk/volcme 
dilcounll under multi-location discount plans from 
c:er1ain undetlyina carriers. Then offers t.he resold 
Jet'Vice by enrollina unaffiliated customers. 
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3. Name of corporation, pannenbip, coopctatiVCt joint venture or sole proprietorship: 

Call Plus, Inc. 

4. Name under wbicb the applicant will do business (fictitious name, etc.): 

S. Nationa! address (includJng street name&. number, post office box, city, state and zip 
code): 

13SO Reynoldl Avenue. Suite 105 
Irvine, CA 92714 

6. Florida address (lllcluding street name&. number, post office box, city, state and zip 
code): 

None. 

7. Structure of otpnization; 

( ) Individual 
( X ) Poreian Corporation 
( ) Genetal Partnership 

( } Co~ration 
( ) Porelgn Partnership 
( ) Umited Partnership 

( ) ~·------------------------
8. H applicant is an individual or partnership, please give name, titJe and address of sole 

proprietor or partners. 

(a) Provide proof of compliance with the fomgn limited partnership statute 
(Chapter 620.160 FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

(1) r.djudged barllaupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pendlna proc:ccdlnas. 

(2} officer, dlrectc:n, pertner or stockholder in any other Florida 
certificated telephone company. 1f yes, give name of company 
and rdationship. If no longer a.ssocialed with company, give 
reason why not. 

FORM PSC/CMU 31 (11/91) 3 
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(b) Official Point of Contaot for the ongoing operations of the company: 

(C) Tariff; 

James Giannolt 
13SO Reynolds Avenue, Suite lOS 
bvint I CA 92714 
8001830-3679 

Lance J.M. Stcinllwt 
64SS East Johns Crossing, Suite 285 
Duluth, GA 301SS 
TT0/23219200 

(d) Complaints/Inquiries from customers; 

James Giannoit 
13SO Reynolds Avenue, Suite lOS 
Irvine, CA 92714 
800/830-3679 

11. Ust the states in which the applk:ant: 

(a) Has operated u an attcrexchangc carrier. 

CalifomJa. 

(b) Hu applications pending to be cen.ificatcd as an intercxchange 
carrier. 

Applicant is in the process of filing AppJjcations iu the 48 contiguous 
ltalel and Hawaii. 

(c) Is certificated to operate as an intcrcxchange carrier. 

California. 

(d) Has been denied authority to operate as an intcrcxchange carrier and 
the citcwnstanccs involved. 

None. 

(e) Hu had rqulatory penalties imposed for violations of 
tclecommunications statutes and the circumstances involved. 

None. 

FORM PSC/CMU 31 (11/91) s 



• 
(f) His been involved In civU court proceedtnas with an lnterexchAnge 

curler, local exehall,le company or other telecommunications entity. 
IDd the circumstJ.IlCCS involved. 

None. 

12. What services will the applicant offer 10 other certificated telephone companies: 

( ) Fac.iUties 
( ) BlUing IDd Collection 
( ) Maintenance 

( ) Operators 
( ) Sales 

( ) Other: - -----------

None. 

13. Do you bave a marketing program? 

Yes. 

14. Will your marlceting program: 
( X ) Pay commiaions? 
( ) Offer sales franch.i.5es? 
( ) Offer multi-level sales incentives? 
( ) Offer otber sales Incentives? 

15. Explain any of the offers checked in question 14 (To whom, what amount, type of 
franclLse, etc.}. 

Applicant will pay commissions 10 sales representatives. 

16. Who will receive lbe bills for your service (Cbeck all that apply)? 

( X ) Raldeotial customers 
( ) PATS providers 
{ ) Hotels & motels 
( ) Universities 

( X ) Business customers 
( ) PATS station end-users 
( ) Hotel 8i. motel guests 
( ) Univ. dormitory residents 

( } Other (specify):-----------

17. Please provide lhe following (if applicable}: 

(a) WUI lhe name of your company appear on the bill for your services, 
IDd if DOl wbo wUJ lhe billed pany coru.act 10 ask questions about 
lhe bUJ (provide name and phone number) and bow is this 
information provided? 

Appllanl'a name and loll free number will appear on all end-I.IKrs' 
bills. 

FORM PSC/r:MU 31 (11/91) 6 



Openlor Sea '"-
Available to presuba:ribed cust.omers 
Available to oon presubscribed customers (for example to patrons of hotels, 
studentJ in univenitiea, patient: in hospitals) 
Available to in mara 

SWioo eniltlftM 

Penon 110 Penon usiJtance 
Dbcdoly •wonce 
Operaaar verify and inler'Npt 
Confaenc:e Callln& 

20. What does the eiWS user dial for each of the interexchan&e carrier JetVioes that were 
c:hecbd in la'Vic:ea lnc:luded (above). 

1 +area code+nwnber or l-800-XXX-X:XXX 

21. _L Other: 

A. See •ttxbtd Financ:ial Statements for the year ended February 28, 1997. 

B. See altJidled resumes of Applicant's key employees. 

C. AppUcant will UIC the network services of its underty:ng carrier to provide 
Jei'Ykel to cu..aomet in the State of Florida. 

A 1T ACHMENTS: 

A CEICI IPJCA TB TRANSPBR STATEMENT 
B CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C IN'IllASTA TB NETWORK 

APPUCANT ACXNOWUIDOMENT STATEMENT 
.D FLORIDA TBLBPRON'B EXCHANGES AND BAS ROUTES 
E GLOSSARY 

FORM PSCJCMU 31 (11/91) 8 



•• IIIIIQ%1 I •• 

ctlSTOMIR QIPQS:tTS MD ADVMC!! PAXQHTS 

A atat:.e.ent of how the co-i••ion can be •••ured. of the 
•ecurity or the cwatoaer• • c1epo•iu a.nc1 advance payo1aenu aay be 
rupon4ec1 to in one or the tollowinq vay• (applicant please check 
one): 

C X )- - . 

( ) 

Wl:Lm OfUCW. I 

fte appliout rill aot oolleat 4epoeita DOt: 

rill it ooUeat p&JIIe&U for •erriae 110re 
tJaaa ODe IIODt!a iD a4.aDOe. 

fte appliout will file with tU c.,..~••ioD 
U4 aaiAtaiD a ~rUety lloD4 iD u UIO\IDt equal 
to t!Le c:na.n:'Gt )Ml]enoe of 4epoaiu aliAS 
&4-ftua.oe p&JIMDU iD e.zoea• Of ODe IIODth. 
(loD4 .a•t aoooap&Dy applioatioD.) 

Signature 

._jA~ e ~ {p.~.: ..... o· . (' 

rn~ ·~t- ..., I '1 - 41 {g ' K 31? 
Title Telephone No . 

FORM PSC/ CMO 31 (11/ 91) 
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FORAUT - TO 

PROVI - -- -
INTEREXG~~~~ 

fELECOMM'U ~~ 
SERVICE " 'IT 

STATE OF' FLO 



PROPOSED TARIFF 

FINANCIAL INFORMATION 

MANAGBMENT INFORMATION 

LIST OF ATTACHMENTS 



caro. Rr.elf* 
Coin Phone ap alf 1 ne 
OtbHCird .... 

Totlll Groee ,_, .... 

~Expen·•·· 
Adwrtlelng 
Allbome 
8Mk ..... a.gea 
EnginMring eo. 
Nuranc:.e 
leglll & Pt of n'ONII 
Ucenee & Pw11• 
Ofllce luppll• 
R.nt 
u.tee 
r .. epttone ~eo. 
Telepha• 
Telephone Ply "-• 
Utllttlee 

Totlll OYet1'IMd Eapen•• 
Net Income 

2,180 
1,AI .. 

11,100 
.17 

1,110 
Ill 

1,.,.. 
1.217 
11.1~ 
.. 114 
4,311 
2,.a 
1,at 

ta,%10 
Mnt 

• • 
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JOSBPH TUZINKIBWICZ 
VICE PRESIDENT OF CALL PLUS INC. 

J)lVA CALL PLUS TELECOM 

Mr. Tnzinkiewic:z ia a diaabled Pollee Officer who hal ovv twenty ye&.l'l ot 
arerience in law enforcement, real Ntate, and telec:ommunicatioa.a aervicea. Mr. 
Tnzinkiewicz i.l a former tru.tee of the New Jersey Pay Phone A.ucciation. He 
hal been ia.atrumental in aolvm. and c:orrec:ti:na one of the N.J. Bell fraud i.Nuea. 
Mr. Tnzimkiewic:z bu a "orldn.r lmDwledp of toc:lay'a new tec:hnoloiY in the field 
of debit phone cardl, cellular debit, and public communicatioa.a technoloJY. He i.SJ 
a.lao a member ol the APCC, TRA. and the Fratemal Order of Police. 

-· - ·-
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• 
MedntDtl\: Mac:PIInt, MacOrN, and Mlctotoft Word 
IBM compefble PCc: 008, ~. Windows NT, FQlCPf'O, Mlctotoft WOfb, MlctoSoft 
Word. PalntbNah, Proc:rnm Plus2. end -.c:tronlc melt 

EdUQIJon and Training 
Hlln'll20-20 llllt8ll.clon end Conflglntlon Tnalnlng CourM 
Hentl Tldvlk:el Tr.lnlng c.nter, Neveto, CA. 
Nt 3CMugUit 8, 11188 Cel1lftcetlon Number 2885 

lrnmllc Telecom ~I ProgrMvnlng Wortanop 
Fl Leuderdale, FL Januery a.Jenu.ry 12. 1M 

Oenerll~ 
Cly College of Chloego, European OMIIon, ~. GenMny 
... aclalll OegtM upon oomplltlon of final coui'H. 

Perlonel ~ Tl'llnlng Prognam 
PrDIMI.'onel C... O.V.Iapment lnltltla, Allenta, ~ 

COmrniMiicllltl 8ec:utty Equipment Repeltw 
Unlld- Nmy 8lgnel CtnW lit Fort GoRion, Fort Gordon, ~ 
Heino. Gr8duele. Oiplome. Jenuwy 1881 tD June 1881 

Standen~ Nmy Meit'rtlnencl Syttem, LAw~ 1 
Depettment oftheAnny, I<Air11NIIe . Germany, JenuaJY 1184 

Germlln lflldltlrt c-. . o40 houri, July 1081 
E~ tnllnlng, 5 houn, July 11183 
Oepettment of the Nmy, Heidelberg, a.tmeny 

Nmy Commendllllon Medal 
The Good Conduct Medel 
Nedonlll DefenH kYioe Medel 
Alrrrf 8efoAoj Rlbtlon 

. . 



CALL PLCI, IMC. 

'l'IlLI fiiH 

ORIGINAL IB•aT 1 
PSC ~ARIPW MO. 1 

lJ.IPIDA 'J'ILICOIQilliiCATIOII 'J'Mill 

~bb tariff OOJltaiD• tba 4aaoriptioDa, r•CllllatioDa, aDd 

rata• applioabl& to tba furDiabiD9 of aervioa or faoilitiea for 

Tela008aWlioatioll8 ••r.io•• furDiabed bJ call Plua, IDo. ("CPI") I 

witb priDoipal offioaa at 1350 ReJDolda avaD~e, suite 101, 

Irvi.Jle, caUfonaia 12714. 'l'bia tadff appU.. fo~ .. J"Vioaa 

furlliabad witbtD tbe atate of rlori4a. ~bia tariff i• oD tile 

witb tbe Wlori4a »ubllo larYioe eo .. iaaioD, aDd oopi•• aay be 

iDapeotad, 4uri.Ja9 JaOraal buciD••• boura, at tbe ooapaDy' • 

priDoipal plaoe of buaiDaaa. 

X•auada JUDe 11, 1tt7 ltfaotlvaa 
BJz Jaaaa GiaADoit, PreaideDt 

C&ll Plua, IDOo 
1110 ••JDo14a AvaDua, luita 101 

Ir.iDa, O&liforDia t2714 



CALL PLUS, I.e!. ORIGIIIAL BBEIIT 2 
PIC TARIFr MO. 1 

COJIC'UUI.G, COIOIZCTIWG O.R 

~ PARTICIPATIKG CARRIBR8 AND 

IILLIIIQ AQIJft'l 

1. conourriD; carrier• - llone 

2. ConneotiD; carrier• - lion• 

3. Other Partioipatln; carrier• - lion• 

4. lillin; a;enta - lion• 

ll:aaue4a JWle 11, 1tt7 Bffeotlvea 
Bya Jaaea Giannoit, Preaident 

call Plua, Ino. 
1SJO Raynolda Avenue, luite 105 

Irvine, california 12714 



CALL tLUI, IIIC. OIIGixaL aBIIT 4 
r•c Taatrr 10. 1 

Tit l a Sheet •••••••••• ., • • • • • . • . • . . • • . • • • . . • . . . . . . . . . . . . . . . l 
conourrinv, conneotinq or other Participating 
carrier• an4 lillint A<rante . ••• .• • ••••••••••••••••.••••. • 2 
Check Sheet .......... ... . ....... .. ... .... ... .. ... . .. ... ... 3 
Table ot content• ..•. ,, ..... . .. .. . . . . ... . .. .. . .... .. . ... .. 4 
Alphabetical Index •• .• ...... . . ..... .. ..• . ... . . . . . . ....... 5 
Ta,riff For.at •••••••••..•...... . ..• .•••.• . ........ . ... .. . 6 
Syabola ................... .. ......... ...... ........ .. .. .. . 7 
11otion 1 • Teohnloal Ter.• 1nd Abbreviaticna •• •• •.•.••.• a 
Section 2- Rulea and Requlationa •••••••• o• •••••••••• • oo lO 

2 .1 Undertaki"9 of the coapany ...••..•.•. .• •. ••• •. lO 
2 . 2 uae ot lar-vt.ae• • ... . ..... . ...••..• . .. ... . ... . . 11 
2. 3 Liability ot the Company . .... •• . . .... . ... . .... 12 
2.4 Reaponaibilitiea of t he cuato .. r •.••••• .. ..• . . 14 
ao5 Clnoellation or Interruption of Servioe ••••••. 16 
2 • 6 Credit Allowance •••• •• • • o ••• o ••• o •••••• •• ••• • • ~~ 
2. 7 Reatoration of service •••.•...•••..•. ... . ... . • 19 
2 • a Depo• 1 t . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
2 • 9 Advance Payaant• ... . .. .. . .• •. •................ 19 
2.10 Payaent and Billing •... • •.•.••....• ....•. ... .. 19 
2.11 COllection Coate ••••.••...• . •••••... .. ..• . .... 20 
2 • 12 Tax•• ••••••••••••••••.. • ••••••••• . • .. •.......• 2 o 
2 • 13 t.te c:!llaqa ••••.•••.•..•..•••••• • .•• • ••. •• .•.• 21 
2.14 Returned Check Charge •... .•............ .. .... . 21 
2. :.5 Location ot service ... . ...•.................. . 21 

Section 3- oucription of service •. •.• •••.. .•. . ..... ... 22 
3. 1 coaputation of Charges ..•..•.•.... . •. ...•. .. .. 2 2 
3.2 CU.toaer coaplainta and/or Billing Dieputes ... 23 
3. 3 t.vel of Service •...•. . .••••.••... .• .. ... .... . 2 4 
3.4 Billing Entity Conditlona .. •. . •.• . . . ... . ..... . 2 4 
J . !S 8er:vioe Offering• .. . .. . .. .. ....... . ... ... . . ... 25 

section 4- btea . . .. . .. . .. .. .. .... . ..... .. .. ... . ......... 30 
4.1 1+ Dialing ....................... ... ... .. .... .. 30 •·a 'l'l:avel C.r'd•· ••••••••.•....• , ••....... . ....... JO 
4 o 3 100 lcl'Yloa- 0 I I 0 0 o 0 t ' I 0 0 0 0 o 0 0 0 I f t t 0 0 o t 0 o o 0 0 t 0 t 30 
4. 4 Prepaid Cal lint Card• . .................... .... 31 
4. 5 Directory Aeaiatance ...... .. .. .. ... .. . ........ 32 
4 .6 Returned Check Charge . . .. .. •.• .. .. •. ... . ..... . 32 
4. 7 Rate Peri oct• ••••.•........ • •• ... ....... . ...... J 2 
4. I Special Ratea •••.••.• • .. . •••..•.. . ... . ... .. .. . 32 
4. 9 BllployM Conoe•• iona ••.• •• .•••••.• . ••..•. • .••. 3 2 

xeauida 3aae 18, ltt7 lffeotlvea 
11)'1 J ... a GiUDoit, •reaide:zat 

C.ll •lua, Ino. 
1350 aaynolda Avenue, suit,• 105 

Irvine, California 12714 



ALPJlMI'l'ICAL 1.11)11 

Applicability 

Cancellation or Interruption ot Service 

coaputation of Charge• 

Cheok Sbeete 

Directory -'-•i•tanoe 

Explanation of Syabol• 

Rate Period• 

Rata• 
1+ Dialing 
Travel CareS 
800 Service 
Prepaic:t calling card 
Directory -'-•i•tanoe 

Rule• anc:t Regulation• 

Seryice Offering• 
1 + Dialing 
Travel careS 
800 Service 
Prepaic:t Cllling careS 
Directory A11i1tance 

Special Rate. for Ranc:tioappad and 
Rearing Iapaired Per•on• 

Table ot content• 

Technical Teraa and Abbreviation• 

l11ueda JUDe 11, 1tt7 Bffeotlver 
Byt J&ael Oiauoit, Pre1ident 

Clll Plu., Ino. 

OllGlMAL ··~IT 5 
PIC ~ARI~ KO. 1 

~ SECTION 

10 

16 

22 

3 

28 

7 

32 

30 
30 
30 
30 
Jl 
32 

10 

25 
25 
25 
25 
26 
28 

32 

4 

8 

2.1 

2.5 

3.1 

3.5 . 5 

4.7 

4 
4.1 
4.2 
4.3 
4.4 
4.6 

2 

3.5 
3.5.1 
3.5.2 
3.5.3 
3.5 .4 
3.5 . 5 

4.8 

1 

1350 ReJDold• Avenue, luite 105 
Irvine, C&li~ornia t2714 



I DIBOLl 

OJIOJNAL IIIIT 1 
flO ta.trr MO. 1 

The followimJ are the only symbols used tor the purp.:>ses 
j ndioated below: 

D - ~elate or Discontinue 
I - ChancJe Resulting In An 

Increase to A cuatoaer•s Bi l l 
M - Moved froa Another Tariff Location 
N -New 
R - Change Resulting In A 

Reduction to A cuatoaer•a Bill 
T - ChancJe in Text or Requlation 

But No Change In Rate or Charge 

Xaauida JUDe 11, 1tt7 •tteatlvea 
aya 3aaea Oi annoit, President 

C&ll Plua, Ino. 
lJSO ••JDolda Avenue, suite 105 

Irvine, california t2714 



CALL PLVI 1 IJCI. 
oaiGIMAL 111.r I 
PIO ~Aatrr MO. 1 

IIQtiQI 1 - fiQIIIQAL ZIIMI Alb AJIBIJI&fiOMt 

Aco••• Lint - An arranga~ant troa a local exchanqt taltphont 

coapany or other oo.aon carrier, uain9 tither dedicated or 

twitched aooeae, Which oonnaotl a Cuttomar'a location to CPI ' a 

location or awitobift9 center. 

Autbori•atign Cpdt - A numerical code, one or aort ot which 

aay bt aaei9ft6d to a cueto•tr, to anabla CPI to identify the 

ori9in of tbt cuato.ar ao it aay rata and bill the call. 

Autoaatio nuabtr identification (ANI) ia uatd aa the 

authorization oodt Vhtrtver poaaiblt . 

coaai•eign - Uaed throuqhout thia tar1tt to mean tho ~lorida 

Public service ca..iaaion. 

CUitOatr - Tht ptraon, firm, COrporation Or Othtr ltqal 

entity which ordtra tht aarvioea of CPI or purchuta a CPI 

Prepaid Calli09 Card and/or originatta prepaid calla uaing auoh 

carda, and ia raaponaiblt for the payaant of oharqta and tor 

coaplianoa with tht Co•pany'a tariff rt9Ulationa. 

co•pany or cex - Uatd throuqhout thi~ tariff to maan Cal l 

Plut, Inc., a Delaware corporation. 

Holiday - Ntw Ytar•a Day, Independence Day, Labor Day, 

Thankt9ivin9 Day and Chriat•a• Day. Holiday• thall bt billed nt 

tht avenin9 rate fro• a a.a. to 11 P·•· Atttr 11 p .m. , the lower 

ni9ht rate ahall 90 into tffaot. 

Prepaid Agggunt - An invantorr of Telae~• Unitt purchaltd tn 

advanct by tht CU1t011r, and 11100 attd with ont and only one 

Authoriaation Codt at contained in a tptoitio Prepaid Callinq 

card. 

trtpaid call!ng Ctrf - A card itiUid by the Company 

containin9 an Authorlaat on Codt which idtntititl a tptoltio 

Prepaid Aooount of Ttltcoa Unitt, which tnabltt calla to bt 

procttttd, account aotivity to bl loqgad, and balancaa to bt 

maintained, on a prepayaant baaia. 

%aautda YUnt ii, 
•:r• 

lttf llleotlvta 
J .. ,, Giannoit, rraaidtnt 

call rlua, :tJSo. 
1110 aeynolda Avenue, luitt 101 

:trYint, California t2714 



CALL tLUI, DIC. OliGIMlL 1111! 10 
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IIQZIOI 2 - BOLli AID IIQQLA~IOII 

2 .1 ppdertakipq of the copapy 

Thia tariff contains the regulations and rate• 
applicable to intraatate reaale telecoamunications 
aerviota provided by CPI tor telecoaaunicationa between 
point.a within the State of Florida . Resale aervicer:. 
are turniabtd subject to the availability of facilities 
ar.d a~jeot to the term. and conditions ot this tariff 
in co~liance with liaitatio~• att forth in the 
co.ai .. ion•a rules. The Coapany•a ••~vices are 
provided on a statewide baaia and are not intended to 
bt liaittd geographically. The Company otters service 
to all those who desire to purchase service from the 
Coapany conaiatent with all of tht provisions ot this 
tariff. cuatomera inttrtated in the Company ' s services 
shall tilt a service application with the company which 
fully identities the cuatoaer, the services requeattd 
and other intoraation requested by the Company. The 
coapany aay aot as the CUstoaer•a agent tor ordering 
access connection facilities provided by other carriers 
or ~titita when authorized by the cuato•er, to allow 
connection of a cuatoaer•a location to a service 
provided by the Coapany. The CUstomer shall be 
responeiblt for all chargee due tor such service 
trrtn9tatnt. Tht Company does not own any switching , 
tranaaiasion or other physical facilities in Florida . 

2.1.1 The services provided by CPI are not pa~t of 
e joint undertaking with any other entity 
providing ttlecoaaunicationa channels, 
facilities, or aervicta, but may involve the 
resale of the Message Toll ~ervicea (MTS) and 
Wide Area Ttltcoaaunicationa Services (WATS) 
ot underlying common carriere subject to the 
j uriadiction of this co .. ission. 

Iasueda JuDe 11, 1tt7 •l~eotlvea 
a,a 3aaea Gia.naoit, PreaidtDt 

Cell tbaa, IDO. 
lJIO IIJDOlda A~tDU8, Suitt lOS 

IrY1Dt1 Cali~orDil t2714 



2.:1.4 

2 . 2 .5 

2.2.6 

2.2.8 

ORIGINAL IHIIT 12 
PSC TARirr MO . 1 

C~I'I aarvioaa ara available for use twenty­
tour hours par day, seven days per week. 

CPI does not transmit messages, but the 
services may be used for that purpose. 

CPI's services may be 4eniad for nonpayment 
ot ohar911 or for other violations of this 
taritt. 

customers shall not use the service provided 
under this tariff for a ny unlawful purpooe . 

The cuato••r i1 ralpOnlible for notifying t he 
Co•pany immediately Of any unauthorized use 
of services. 

2.s Liability of the coaRany 

2.3.1 

2.3.2 

2.3.3 

The Company shall not be liable for any 
c laim, loss, expense or damage for any 
interruption, delay, error, omission, or 
defect in any service, facility or 
transmission provided under this tariff, if 
oau.ed by the Underlying carrier, an act of 
God, fire, war, civil disturbance, act of 
govarn .. nt, or due to a ny other oau••• beyond 
the eoapany•a control. 

The Company ehftll not b~ liable for, and 
shall be fully indemniti.~d and held harmless 
by the custo111er against any claim, loss, 
expense, or damage tor datamation, libel, 
alander, inva1ion, infringement ot copyright 
or patent, unauthorized uoe of any trademark, 
trade name or service mark , proprietary or 
creative right, or any other i njury to any 
person, proporty or entity arising out of the 
material, data or information transmitted. 

No agent or employee ot any other carrier or 
entity shall be deemed to be an agent or 
elDployee of the Company. 

issue4a iune 11, 1itf Bffeotlvec 
aya Jaaes Giannoit: vreei4ent 

C&ll Plus, Ino. 
1SIO ae,no14s Avenue, auite 101 

Irvifte, califorftia tl71• 



cu.t. nva, nrc. 

2.3 . 4 

2.3.5 

2.3.6 

2.3 . 7 

ORIGIMAL 88-BT 13 
PSC TARIP7 •o. 1 

The Compuny•o liability tor damagos, 
resulting in whole or in part trorn or aris ing 
in connection with the furnishing of service 
under thia tariff, including but not limited 
to mistakes, omissions , interruptions, 
delays, errors, or other defects or 
•isrepresentations s hall not exceed an amount 
equal to the charges provided for under this 
tariff for the long distance call for the 
period during which the call was arrected. 
No other liability in any event shall attach 
to the Co•pany. 

The Company shall not be liable tor and shall 
be indemnified and saved harmless by any 
customer or by any other entity from any and 
all loss, claims, de~anda, suits, or other 
action or any liability whatsoever, whether 
suffered, made, instituted, or asserted by 
any customer or any other entity tor any 
personal injury to, or death of , any person 
or persons, and for any l oss , damage , 
defacement or destruction of the pruises or 
any customer or any other entity or any other 
property whether owned or controlled by the 
CUstomer or others. 

The Co•pany shall not be l iable for any 
indirect, special, incidental, or 
consequential damages under this tariff 
including, but not limited to , loss of 
revenue or profits, tor any reason 
whatsoever, including the breakdown of 
facilities associated wit~ the service, or 
for any mistakes , omissions, delays, errors, 
or defecta in transmission occurring during 
the course of furnishing service. 

The r-edias set forth herein are exclusive 
and in lieu of all other warranties and 
remedies, whether expre,ss, implied, or 
statutory, INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS POR A PARTICULAR PURPOSE. 

Xssue4a June 18, 1tt7 Sfteotlvea 
Bya Jaaes Giannoit, President 

Qall rlus, Ino. 
1310 aeynolds &venue, suite 101 

Ir.ine, California t2714 



CALL PLU8, DIC. 

2.4.7 

2.4.8 

2.4.9 

2.4.10 

ORIGI~ 8B8BT 15 
PSC ~ARIPP WO. 1 

tbia tariff, and that the signals do not 
daaage equipaent, injure personnel, or 
degrade service to other CUstomers. If the 
Federal Coamunications Commission or soae 
other appropriate certifying body certifies 
teninal equipaent aa being technically 
acoaptable tor direct electrical connection 
with interstate ooaaunioations service, CPI 
will penit such equipaent to be connected 
with ita channels without the use of 
protective interface devices. If the ~~atoaer 
tails to aaintain the equipaent and/or the 
system prope.rly, with resulting i~inent harm 
to CPI equipaent, personnel or the quality of 
service to other CU1toaera, CPI may, upon 
written notice, require the use of protective 
equipaent at the cuatoaer•s expense . If this 
fails to produce satisfactory quality and 
safety, CPI aay, upon written notice, 
terainate the cuatoaer•s service . 

The cuatoaer aust pay CPI tor replacement or 
repair of damage to the equip~ent or 
tacilit~es of CPI caused by negligence or 
willful act of the cuatom~r or others, by 
i•prope.r use of the services, or by use of 
equipaent provided by CUstomer or others . 

The CUstomer must pay for the loss through 
theft of any CPI equipaent installed at 
cuato .. r'• pre•i•••· 

If CPI installs equipaent t t Customer's 
pr .. isea, the Custoaer shall be responsible 
tor payment of any applicable installation 
charge. 

The customer must use tho services offered in 
this tariff in a manner consistent with the 
teras of this tariff and the polic ies and 
regulations of all state, federal and l ocal 
authorities having jurisdiction over the 
service. 

%asuida J~e 18, ltt7 8ffeotlve: 
BJI J ... a GiaDAoit, President 

call Plus, Ino. 
1S50 aeynolds Avenue, Suite 105 

IrYiaa, CSliforaia t2714 



ORIGI-.L IBBIT 1' 
P8C 'I'UIR •o. 1 

2 • 5 caootllatiop or Iptitrr»ptioo of l 'trviqll 

2.5.1 

2.5.2 

Without incurring liability, upon five (5) 
working daya• (dttined aa any day on which 
the coapany•a buaineaa office ia optn and the 
u.s. Mail ia dtlivtred) written notice to the 
cuato .. r, CPI aay i ... diately diacontinue 
aervicta to a cuatoaer or aay withhold the 
proviai on ot ordtrtd or contracted aervices: 

2.5.l.A 

2.!5.1.8 

2 . 5.1.C 

2.5.1.0 

For nonpayaent ot any aum due CPI 
for mort than thirty (30) days 
afttr iaauance of the bill tor the 
.. ount due, 

ror violation of any ot the 
proviaiona ot thia tariff, 

For violation of any law, rule, 
regulation, policy of any governing 
authority having juriadiction over 
CPI ~ • aervic .. , or 

By reaaon of any order or decision 
of a court, public service 
commiaaion or federal regulatory 
body or othe.r governing authority 
prohibiting CPI from furnishing its 
aervicea. 

Without incurring liability, CPI may 
interrupt the provision of services at any 
ti.. in order to perto~ testa and 
inapectiona to aaaure compliance with tariff 
requlationa and the proper installation and 
operation ot cuatomtr and CPI' s equipment and 
facilitiea and may continue auch interruption 
until any item• of noncompliance or improper 
equipment operation ao identified are 
rectified. 

zaaue4a JUDI 18, 1tt7 Bffeotlvea 
Bya Jaaa• Giaaooit, PreaidtD~ 

call •lu., IDO. 
1SIO aiJDOld• AVIDUe, luita 105 

Ir¥iae, Califorala 1211• 



CALL PL08, X»C. ORIOIMAL 8BI~ 18 
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2.a crt4it &llngaa 

2.6.1 

2.6.2 

2.6.3 

2.6.4 

2.6.5 

credit allowance for the interruption ot 
aarvice which ia not due to the Company's 
teetinq or adjuatinq, neqliqence of the 
cuato .. r, or to the f a ilure ot channel• or 
aquipaent provided by the cuatoatr, are 
aubject to the qeneral liability proviaions 
aet forth in 2.3 herein . It ahall be the 
obliqation of the cuato•er to notify the 
Coapany i..-diataly of any interruption i n 
aervict for vhicb a credit allo~ance ia 
deaired. Before qivinq auch notice , the 
cuatoaer ahall aacertain that the trouble is 
not bainq cauaad by any action or oaiaaion by 
the cuatoaer within hia control, or ia not in 
wirinq or equipment, if any, turniahed by the 
cuato .. r and connected to the company's 
facilitiea. 

No credit is allowed in the event that 
aervioe auat be interrupted in order to 
provide routine aerv!ce quality or related 
inveatiqationa. 

credit tor failure of aervice shall be 
allowed only when auch failure ia caused by 
or occur• due to cauara within the control ot 
the Coapany or in the event that the company 
ia entitled to a credit tor the failure ot 
the facilitiea of the Coapany'~ Underlyinq 
Carrier uaed to furniah aerviee. 

Credit for interruption ahall commence after 
the cuato•er notifiea the Company of the 
interruption or when th t Company become• 
aware thereof , and ceaaea when aervice haa 
been reatorad. 

Por purpoaea ot credit computation, every 
aonth ahall be conaidered to have 720 houra. 

Iaauida 3UDe 1a, 1117 Bftaotlvea 
aya Jaaea oiaD.Doit, Praaldant 

0111 Plua, IDo. 
1110 &IJDOlda AVeDUe, SUite 105 

Irvine, california 12714 



CALL PLUS, IJIC. ORIOIXAL SBBIT 20 ••c ~ARirr RO. 1 

a.1o rayatpt apt lillipq 

2.10.1 

2.10.2 

2.10.3 

Service ia provided an~ billed on a billing 
cycle basis, beginning on the date that 
aervioe becomes effective. Billing is 
payable upon receipt. Interest at the rate 
of 1.5t per billin9 oyclt, or the aaount 
othtrvlst authoriatd by law, whichever ia 
lower, will accrue upon any unpaid amount 
ooaatnoinq JO daya atter rendition or bills . 

Tbt cuatoaer ia r-ponaiblt for payment of 
all charg.. for aervicea furnished to the 
cuatoatr, aa wtll aa to all peraona using the 
cuatoatr•a oodta, exchange linea, facilities, 
or equipment, with or vithout the knowledge 
or content of the CUatomer. The security ot 
the CUstomer's Authorization Codes, 
prtaubaoribed exchange linea, and direct 
connect facilities is the responsibility of 
tht cuatoaer. All calla placed uaing direct 
connect facilities, preaubacribtd exchange 
linea, or Authorization Codes will be billed 
to and must bt paid by the Customer. 
Recurring charges and non-recurring chargos 
art billed in advance. Charges baaed on 
actual uaagt during a aontt. and any accrued 
inttrtat will bt billt~ monthly in arr~ara. 

All billa art presumed Geourate, and shall bt 
binding on the customer u~leas objection is 
received by the Company in writing within 120 
daya atttr such billa art rendered. No 
crtdita, rtfunda, or a~ju•tmenta shall be 
granted if deaand therefore is not received 
by the Company in writing within such 120 day 
period. 

%aaut4a JUDe 11, ltt7 atfeotlvea 
8)'1 .J-et OianDoit, Preti4tDt 

C.ll Plus, IDO. 
1SIO atJB014a AVtDUt, luitt 105 

xrYiat, C.liforDit t271' 



CALL PLUS, IJIC. 

1.11 Qolltotloa Qo1t1 

ORIOIMAL SHEET 21 
P8C TARirr •o. 1 

In the event company is required t o i ni t iate legal 
proceedings to collect any amounts due to Company for 
raqulated or non-regulated etrvictl, tquipmtnt or 
taoilitiaa, or to tntorot any ju«vaent obtained aQaihat 
• ouato .. r, or tor tht tnforcoaent of any other 
provieion of this tariff or appli.cable law, customer 
ahall, in addition to all amounts due, be liable to 
Company for all reasonable coata incurred by company in 
such proceedings and enforceaent actions, including 
rtaaonablt attorneys' ftts, collection agency fees or 
payaenta, and court coats. In any such proceeding, the 
aaount of collection costa, including attorneys• fees, 
dut to tht Company, will be determined by the court. 

2.12 'I'M" 

All federal, atate and local taxea, aaaaaaaanta, 
auroharvea, or ftta, includint aalt• taxaa, u•• taxes, 
trot• racaipta taxee, and aunicipal utilities taxes, 
art billed as separate line items and are not included 
~n the ratea quoted herein, except as described. for 
prepaid calling card service. 

2.1J Lltt Qbarqt 

A late fta of 1.5, monthly or the amount otherwise 
authorized by law, whichever is lower, will be charged 
on any past due balances. 

2.u Rotund Qbtqk Qblrqt 

A fee will be charged whenever a check or draft 
presented for payment for service is not accepted by 
the institution on which it is written. 

2.15 L9qation of ltryiqt 

Tht Coapany will provide service to customers and the i r 
tnd uaara within the state of Florida. 

Xssutda Junt 11, 1tt7 •tttotlvtl 
Bya Jaate Giannoit, Prtei4ent 

Call Plus, Inc. 
1110 ltynolds Avenue, Suitt 105 

Irvine, california t271• 



CALL PL08 1 IlfC. 

3.1.3 

OIIGIIAL IIIIT 2J 
tiC 'I'Uifr 10. 1 

Tiainq begins when the called a~ation is 
answered and two way communication is 
poaaibla, aa detarained by standard industry 
.. thode generally in usa for ascertaining 
anavar, including hardware answer auparviaio~ 
in which the local telephone company sends a 
ai9nal to the awitoh or tt-ae software 
utilizin9 audio tone detection. Recoqnition 
of answer supervision ia the raaponaibility 
of the Undarlyinq Carrier. Tiaing for each 
oall anda when either party hangs up. CPI 
will not bill tor unoo plated calls. 

3.2 cyatqaar Coaplainta and/or Billing Ditputaa 

cuato .. r inquiries or complaint• regarding service or 
accounting aay be made in writing or by telephone to 
the Coapany at: 

1350 Reynolds Avenue 
Suite 105 
Irvine, California 92714 
(800) 830-3679 

Iatueda JUDe 11, 1tt7 lfteotlvea 
lya Jaaaa GianDoit, President 

CAll Plua, IDo. 
1SIO &aJDolda &venue, suite 105 

IrYiDe, California 11714 



CALL PLUI, IJJC. OIIGIMAL Ill~ 24 
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Any objection to billed chargee should be reported 
promptly to CPI. subject to Section 2.10.3 of this 
tariff, adjuataenta to CUatoaera • billa shall be made 
to the extant that recorda are available an~/or 
circuaetano .. axiat which reasonably indicate that such 
charges are not in accordance with approved rates or 
that an adjuetaent aay otherwise be appropriate. Where 
ovarbillinq of a subscriber occurs, due either to 
Coapany or subscriber error, no liability exists which 
Wll~ require the coapGny to pay any int•r••t, dividend 
or other coapenaation on the aaount overbilled. 

J.J Leyal of leryiqe 

A custoaer can expect and to and network availability 
ot not laaa than 99\ at all tiaa~ tor all serviceD. 

J.4 lillipq lp\ity CppOitiODI 

Wban billin9 function• on behalf of CPI or its 
intaraediary are perforaed by local exchange telephone 
coapani .. or others, the payaent of charge conditions 
and requlatlons of such coapaniea and any regulations 
iaposed upon these coapaniea by regulatory bodies 
having jurisdiction apply. CPI'a name and toll-free 
telephone nuaber will appear on the cuatomar •s bill. 

Xalua4t JUDe 11, 1tt7 lffeotlvea 
Bya Jaae1 GiaDDOit, PreaideDt 

Call Plus, Illo. 
1J50 l8fDRlda &V81lU8 1 IUita 105 

Ir¥iDe, CaliforDia 12714 



CALL PLUS, IMC. 

3.5.4 

oaiGIMAL 8BBBT 21 
P8C TARIFF KO. 1 

CPI Prepaid Calling Carda. 

Tbie service per111ita ue•e of CPI Prepaid 
Calling cards for placing long distance 
calla. Customers may purchase CPI Prepaid 
Calling Cards at a variety of retail outlets 
or through other diatri'bution channels. CPI 
Prepaid Calling Carda a·re available at a 
variety of face valuee ranging from five 
dollars ($5.00), in fiv·e dollar ($5) 
increments. CPI Prepaid Calling card service 
ia accessed using the CPI toll-free number 
printed on the card. The caller is prompted 
by an automated voice r •esponse system to 
enter bh/her Authorha·t i on code, and then to 
enter the terminati ng telephone number . 
CPI'e processor traclce the call duration on a 
real tiae basis to determine the number o! 
Telecoa Units conaum.ed. The total consumed 
Telecom Unite for each 'call, which i ncludes 
applicable taxes , ie deducted from the 
remaining Telecom Unit balance on the 
Customer's CPI Prepaid Calling Card . 

All calla must be charged against an CPI 
Prepaid Calling Card that has a sufficient 
Telecom Unit balance. A Customer's call will 
be interrupted with an announcement when the 
balance is about to be depleted. such 
announcement will occur when !iva (5) minutes 
and when one minute rem.a i n before the balance 
will be depleted, based upon the terminating 
location ot the call. 

%aaue4a JUDe 18, 1tt7 •tfeotlvaa 
B71 Jaaee Giannoit, President 

Call Plua, Ino. 
1110 aeynolde Avenue, luite 105 

Irvine, california t27 14 
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CALL PLUS, IJIC. ORIGIXAL IBIIT 27 
PIC TARir7 MO. 1 

In order to continua the call, the customer 
can either call the toll-free number on the 
back of the CPI Prepaid Calling card and 
•recharge" the balance on the card using a 
nationally recognized credit card, or the 
CUstomer can throw the card away and purchase 
a new one. Calla in progress will be 
tanainatad by the Coapany if the balance on 
the CPI Prepaid calling card is insufficie~t 
to continue the call and the Customer fails 
to enter the number of another valid CPI 
Prepaid Calling card prior to termination . 

A card will expire 12 months from the date of 
purchase, or the data of the last recharge, 
whichever is later. 

A credit allowance for CPI Prepaid Calling 
card Service is applicable to calls that are 
interrupted due to poor transmission, one-way 
transaisaion, or involuntary disconnection of 
a call. A CUstomer may also be granted 
credit for reaching a wrong number. To 
receive the proper credit, the CUstomer must 
notify the company at the designated toll­
free customer service number printed on the 
CPI Prepaid Call ing Card and furnish the 
called number, the trouble experienced (e.g. 
cut-off, noisy circuit, reached wrong number, 
etc.), and the approximate time that the call 
was placed. 

When a call charged to an CPI Prepaid Calling 
Card is interrupted due to cut-off, one-way 
trans•i•sion, or poor transmission 
conditions, the customer will r eceive a 
credit equivalent of one Telecom Unit. 

Issueda Juae 18, 1tt7 Bffaatlvaa 
Byt .Jaaas OiaJUloit, President 

call Plu., IDa. 
1SJO aayuolds &•anua, suite 105 

I~iaa, california t2714 



3.5.6 

3 . 5.7 

3.5.8 

ORIGINAL IHIIT 2t 
PIO TARirr NO. 1 

Specialised Pricin; Arran9eaenta. 

CUatcaized aervice packaqea and competitive 
pricinq paokaqea at neqotiated rates may be 
turniehed on a case-by-case basis in response 
to reque•t• by cuatoaera to the Coapany for 
proposals or tor coapetitive bids. Service 
ottered under thia tariff proviaion will be 
provided to cuatoaera purauant to contract. 
Unleaa otherwiae apeci!ied, the requlationa 
tor auch arranqeaanto are in addition to tho 
applicable requlationa and prices in other 
sections of the tariff. Specialized rate• or 
aharqea will be aade available to aimilarly 
tituattd CU1to1trt on a non•d11or1•1natory 
baa b. 

Eaerqency Call Handlin9 Procedures 

... rqency •911" calla are not routed to 
oo.pany, but are coapleted throuqh the local 
network at no charqe. 

Proaotiona l Ofterinqa 

The Company may , from time to time, make 
promotional offerinqa to enhance the 
aarketin~ of ita aervicea. The•• otterin9a 
aay be liaitad to certain datal, ti••• and 
looationa. The Company will notJfy the 
Comaiaaion of such offerings as requlrod by 
Commission rules and r•;ulationa . 

%aauada JUDe 11, 1tt7 lffeotlvea 
aya J ... • OiaDDoit, rreaidaAt 

Oall •lua, Ino. 
1110 aeyaolda &Yeaua, luite 105 

lrviae, C&liforaia t2714 



CALli lliUI, 1110. 

•·• lriPilA Qtlllpq Q&r4• 

Cfl Priyote Brondtd Cords 

Dollar Aao\Ult Puohaeed 

$100 or lua 
$101 to $500 
$501 to $750 
$751 to u,ooo 
$1,001 to $1,500 
t1,501 to ta,ooo 
$2,001 to $5,000 
$5,001 to $7,500 
$7,501 to $10,000 
$10,001 to $12,500 
$12,501 to $15,000 
$15,001 or •ort 

OaiOIMAL IHIH ll 
PIC TARIPP MO. 1 

Prioe Per Unit 

$.50 
$.45 
$. 40 
$. J5 
$. 33 
$. 31. 
$ .29 
$.27 
$ .25 
$ .20 
$.19 
$.17 

CPT cuetoaer lab9ltd cards 

~r ot Xinuttt Purohatt4 
CXoDth1J) 
50,000 to 99,999 
100,000 to 149,999 
150,000 to 199,999 
200,000 to 349,999 
350,000 to 499,999 
500,000 to 2,499,999 
2,500,000 to 4,999,999 
5,ooo,ooo to 9,999,999 
10,000,000 to 19,999,999 
20,000,000 or Mort 
(Mini•ua Order 50,000 ainutea) 

Priot Pt r Unit 

$.330 
$.290 
$ . 250 
$ . 210 
$.190 
$ . 179 
$.159 
$.139 
$.119 
$. 099 

cardt vill be decrtatnttd by one Telecom Unit tor each 
minute or fractional part of a minute for i ntrastate calls . 
Thttt rattt apply twenty-four hours per day , seven days per week . 
Prieta include all tax••· 

Ittut4a JUDe 11, 1tt7 lfftotlvea •r• .:raaee Oiauoit, rrtti4tDt 
Call PlU., lDo. 

1SSO atJD014t AVtDut, luitt 105 
trvint, california t2714 



C!ALL PLUI, IIIC. ORIGIDL 101'1' U 
PIC 'I'UIR MO. 1 

4.1 Dirgt;on Mwilypgt 

$.6!5 

4. I ltturpf4 Cbtak Chtrqt 

$15.00 

4.7 aatt rerioO• 

DAY 
!VENING 
NIGHT 

Monday -
Iunday -
lUnday -
SAturday 
Sunc1ay 

Priday, a:oo a• - 4:59 p• 
Priday, 5:00 P• - 10:59 pa 
saturday, 11: oo p.• - 7 : 59 am 

8:00 am - 10:59 pm 
8:00 aa - 4:49 pm 

4.1 Ratti APpliqablt Cor BllriDg/lpttob I•ptirtO ltrtORI 

Por intraatatt toll ataaagta which art coaaunicated 
uaing a ttltcoaaunicationa dtvict for the deaf (TOO) by 
properly certified buaintaa tatabliahmenta or 
incUviduall equipped with TDOa '"or communications with 
bearin9 or lpttch impaired ptraona, the rates shall be 
evening rate• tor dayti•e calli and ni9ht rates for 
evening ancS night calla. 
Intra1tate toll calls ~•ceivtd froa the relay service, 
tach local exchange and intertxchan9t 
ttltoo.aunioationa ooapany billing relay call will be 
di1oounted by 50 percent of the ftpplicable rate for a 
voice nonrtlay call except that "' ere tither the 
oallinq or calltd party indicatea that either party is 
both btarinq and viaually bpairtd, tht call will he 
di1oounted 60 percent ott the applicable rate for voice 
nonrtlay calla. 
Florida PUblic Service Comaisaion Rules and Re9ulations 
require tht Co•pany to provide tht tirat 50 directory 
a••i•tanct calla initiated per billin9 cycle by 
handioapptcS peraona tree of charge. 

4.t 'PPlOJII CODRIIIiODI 

Tht Co•pany doea not offer employee concessions . 

iit7 Bfftatlvta 
Jaa•• GiaDRoit, rrtaiOtDt 

call rlua, IDa. 
1310 RIJD0101 &VtDUt1 Suitt 105 

IrviDt, califorDia t2714 
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