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June 20, 1997 

Ms. Blanca S. Bayo, Director 
Division of Records and Reportino 
florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, florida 32399-0850 

• 

Re: Petition of Spr: nt-florida , Incorpora ted 
for Approval ot Resale Aqrcement with 
Sterlinq International fUnding, Inc. 

Dear Ms. Bayo: 

.... ::h 
lllblt ..... n.,w, \J\H· 

Enclosed tor til ing is the original and fifteen (15) copies 
of Sprint-florida, Inc.'s Petition for approval ot Resale 
Agreement with Sterlinq International Funding, Inc. 

Please acknowledqe receipt and filing o! the above by 
stampin9 the duplicate copy of lhis letter nnd returning the 
same to this writer. 

Thank you tor your assistance in this matter. 

Sincerely, 

~12-We--
Charles J. Rehwlnkel 

CJR/ th 
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IEFOilE 111E FLORIDA PUBLIC SERVICE COMMISSION 

Ill re: Pftltlon foe Appnwal ) 

ofRealeApcement ) Docket No. 

Betweell Sprint·Piorida. lllc. and ) 
Sterlin& ~ Fundin&. ) 
lDc. ) 

Plied: Juno 20, 1997 

IE Ill ION OP SPIUN'T·PLORIDA, INCOJlPORA TED 
lOR .ufllOV AL OF RESALE AGREEMENT 

wnR STERLING INTERNA110NAL FUNDING, INC. 

Sprillt·Fiorida,lncorporaled (Sprint·Plorida) files this Petition with the Aorlda 

Public Service Olmmla;loo tee!c!na apprcwa~ or a RCIIlc Apcc:mc:nt which Sprint-

Florida bu enlllnld with SlertJn& IAic:mall.oaal Pundin& Inc. ("Reoonea"). 

In support of dlls Peddon, S..,W·Plorida awc.s: 

1. Florida Telecommunications law, Chapttz 366, Florida Swutes u amended, 

requires local uchange carrier~ such u Sprini· Fiorida to qotiale •mutually 

.c> qxabk prices, termJ and caoditions or lnlei'CIOMeCdoo and for ~ resale of StiVioes 

and flcilltiea• with alttrnaliYe local exdlan&e carrier~. Section 366. 162, Florida 

Statutta ( 1996). 

2. 'l1le United Sll&el Conareu hu abo recently eNICied le,lslatlon amending 

the Communlc:adons Act of 1934. Thb Jeaialallon, .Wemd to u the 

Tc:lecommllllicallons Act ofl996, ft~Quira thai any such •&&Jcc:mc:nt adopCed by 

nqotWion or ubltradon sball be submitted for approval to die State comrnJ.sdon• 47 
OOCUH('l' 'II I"~CR· OAT( 
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U.S.C. f251(e). 

3. In ICCIOfdMcl with the lboYe provblonJ, Sprint-Florida has en~ an 

A&Jeemcnt wilb Re,...w::a , wbldl b or wiD be a c:arrier c:enificaled u an altc:maliYe 

loc:al erc:hnae carrier u lhl1 term b dd'tned In 5«:don 364.02(1), Plorida Scatul.el 

(1996). Tbb A&Jeement wu execuled on April 2 1, 1997, llld Ia allached hereto u 

~A. 

4. Ulllder lbe Federal Act, 111111eement Clll be rejCICUid by the Siate 

commblloa only if 1111 COII:'•IutM finds that the ..,..-nent or any por1ion tbercof 

dbcrim!ulea tphut a te'rrommunic:alionJ c:arrier not aJ*tY 1.0 the~~ or if the 

implemcnta&e oldlll.,_t b DOt COCIIUient wit.b the publlc int.eresl , convenience 

and nomrlty. 47 U.S.C. ~2(e)(2). 

S. 1\e A&itti!WIIIC with ReccJ!N'.I doea not diJerirnlnale qaiiiJI other similarly 

linwed c:anieta wiJiicb may order 101 rlcea and facilities from Sprint-Florida under 

simllat IICrlN llld coodltlont. The A&Jeement is abo condcrent with the publlc int.eresl, 

convenleaco Md•100eerhy. Aa audl, Sprint-Florida JOCks approval of the Aareement 

from tbo Florida Publlc Service Qlmminim u required by the Pcderal rwutory 

provialona ,.., aboYe. 

Wbenlore, Sprinl·Plorida aeapec:tfully requc:su that tbe Florida Public Setvlce 

Co:nm!Jslon iiWiCM> lbe ~ beraceu Sprint·Plorida and Sterllna lntemational 

Fundlna, Inc. 



• • 
Rercwtfully lllbmiUild this 20th day of June, 1997. 

02 -0£?:-\2. ~ 
Clwtes J. Rdlwinkel 
Ocoera1 Attomcy 
Sprint·PiocWa. lncorpora1Cd 
Post Offk:o Bolt 2214 
Ta1.lah.ulee. Plorida 3230 I 
(904) 847 4:1244 
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MASTER RESALE AGREEMENT 

BETWEEN 

SPRINT- FWRIDA, IN CORPORA TED 
AND STERLING INTERNATIONAL FUNDING, lNC. 

FOR THE STATE OF 
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MASTER RESALE AGREEMENT 

Tb1a Aareemeftt b between Sterllna lntematlonal Fundlns, Inc. ("Reeonex") and Sprint· 
Florida, lncorporaled ("Sprint") hcJrina.fter collcctiv.!ly, "the Pazties", entered into this 21st day 
of 6l!d!, 1997, for the Swc: of Florida. 

WHEREAS, the Parties wish to establish terms and conditions for the purpose& of 
fulfillina Sprint's obligations establlahcd by 2Sl (b) and (c) of the Act, as defined herein; 

THE.REFORE, the Pan.ies bercby ~ u follows: 

l. DEFINITIONS 

Definitions of the terms used in this Aareanc:nt shall have the mcanin&J let forth below. 

I. Act· aaos theCommunicatioas Act of l9J.4,as amended by the Telecommunications 
Act ofl996, Public Law 104-104 of the l04th United States Con~ effective 
February 8, 1996. 

2. AMu.u ·means any penon that (clirectly or incfucctJy) owns or controls, is own-~d or 
controlled by, or is uoder common ownership or control with, another entity. For 
pwpotc:S of this Agreement, the tmn "own" or control means to own an equity interest 
(or tho cquiYillcnt thereof) of Mica\ ten percent (10%) with rcspoc:tto either party, or the 
ript, under COliUliOil oWIICI1hlp, to control the business decisions, manaaement and 
policy of another entity. 

). CCDtTal omee Swi1da. Ead Oftlee or Taodem (btrduRer "Central Office" or 
"CO") ·l'llCIIDS a switchina facility within the public switched tcleeommunications 
networt. includina but not limited to: 

End Office Switches whiet are switches from which end·usc:t Telephone Exchange 
Services are clirectly connected and offered 

Tandem Switches are switches which are used to connect and switch trunlc circuits 
between and amooa Centll.l Office Switches. 

4. Commerdal MobUc R.dlo Servlc. ("CMRS") means a radio communications service 
bc:tvoun mobile stations or rocelvct1 and land stations, or by mobile stations 
commUAicatlna amona thcmJclves that is provided for pofit and that makes 
interconnected terVicc available to the public or the JUCb cl11scs of eliJible UJCI'J as to be: 
effectively available 10 asubstantlal ponlon of the public u let f011ln •1 code of Federal 
Rqulmlo01 Section 20.3. 

S. Commluloo ·means the commlaion. board, or otTicial (by whatever name desianated) 
which under the laws of any State hu rqulatory jurUdiction with respec1 to lntr11sta1e 
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opcnlloos of Carriers. As rcfeacnc:cd il'lthlJ pat. this term may include the Fedcnl 
Commwlic:alioos Commission If it assumet the responsibility or the awe commission. 
pumliD1 to rection 252(eXS) of the Ac:l Thb term shall also include any pe110n or 
pctSOIII to wbom the sute commission bas deleptcd its authority under section 2S I and 
2S2 of the Act. 

6. Co•pcddte Local Eul!nce Carrier ("CLEC") or Alttl'llltlve Loell Enhance 
Carrier('" ALEC") - means any entity or pe110n authorized to provide local exchange 
serviea in competition with aniLEC. 

7. Electroalc IDteruc:et • means ac:oess to operations support systems conslltlng or pre· 
orderin&. orclerina. provislonlna. malnetnancc and repair and billina functions. For the 

purposes of GJs Apcement, Uftlea othcrwilc spccifteally agreed to In writlna. Sprint 
shall provide such E1ec:uonlc Interfaces In ICCOrdancc with Exhlblt 2. 

8. FCC • means Fedenl Communleatlons Commission. 

9. fac:ulllbaat Loell Enha•ae Carrier ("ILEC") • is any loc:al exc:hanac Carrier that wu 
as ofFcbnwy 8, 1996, dccmcd to be: amcmbc:rofthe Exchanac Carrier Assoclation as 
act forth in 47 C.F.R.f69.601(b) of the FCC' a rqulations. 

10. latcreoaaecdoa ·mean~ the connection of separltc: pieces of equipment, tnuumiulon 
f..:llidcs, etc:., within, between or IU1'IOili networks for lhc ttm~misslon and routlna or 
cxchanac acrvic:c and cxc:hanae IICCCSJ, The architccturc of inlcrCOfllltCtlon may include: 
collocarioo mdlor mid-span meet amnacmenu.. 

11 . lattrudulace Carrier ("lXC") ·means a tclccommwlications tt 'vioc provider offerina 
in~CfeXChan&e tdccommwdccions IUViocs (c.a., inter· and/or tnlrll.ATA toll) 

12. Loell Service Requat ("LSR") ·mean~ an indusuy Slandanl form wed by the Parties 
to add, establish. change or diJ.c:oMcct local lcrviocs. 

13. Local Trame. means uaffic that Ia oriJinated by an end UJcr of one Party and acnninatcs 
to the end U1cr of the: other Party within tho actVloc tcnitory of Sprint as defined ill its 
then current Local Excllanac Tariff. Local Traffic shall also include mandatory and 
optional Exlended Area CaJJina. u that tcnn Ia commonly uaed In the: 
etlcc:ommunlcatioos Industry, and any othct traffic for which there ia no additional charac 
for tcnnlnadon. Local traffic docs not iDCiude CMRS traffic. 

14. Partfa means,jointJy, ~and R«ooex., and no ocher mtity. affiliate, subsidW)' or 

assian. 

IS. Parity means, subject to tho avallabUity, development and implemcnlalion of ncocnvy 
industry SWidard Elcctronlc lnlc:tfaces, the p:ovision by Sprint of actViC:CS. Network 
Elements, f'unctionality or telepbonc numbc:rina raour :cs under this Aareernentto 
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R£CONEX on tenns and conditions. includlna provisioning and repair intetVals, no less 
favonble that thoJc offered to Sprint, its Affiliates or any other entity lhat obtains such 
IC!Vica. NetWOrt Elements. functionality or telephone nwnbcring ruourc:es. Until the 
Implementation ofncccasary Elecuonl~ lnterfilceJ, Sprint shall provide 1uch servic:cs, 
NetWOrk Blemenll, 1\anc:lionality or tclqmoM !:!UJibcring raourees on a non· 
diJCrimlnalory bub 10 RECONEX u it provides to its Affiliates or any other entity that 
obtains IUCh liCrYices, Networlc Elemenll, funetionality or telephone nwnbering 
~ 

16. RebraadliiJ • ocan when Rcconex pun:hues a wholesale service from Sprint when the 
Rcc:oacx bnmd iJ substit\lled for the Sprint btand. 

17. Tdecomauualeadoc.t Servka ·shall have the mean1na ICI fonh in 47 USC §153(6). 

18. UDHG'H"4 T.,... • The Parties ~elcnowlcdac thattenns may appear in this Agreement 
which are not defUIOCI and liJ'CC that any IUCh tc:rmJ lhall be constJUcd in accordanee with 
their custonwy usqe In the telecommuniC*llons lndusuy u of the: effective dale of this 
AKJcc:ment or, u epplieable, u auc:h tenn la defmed in the: Ace .. 

19. Wllolaale Strvb • means Teleoommunk:atlon Services that Sprint provides at retail to 
substribcta who are not telecommunlcatioDJ Carriers u act fonh In 47 USC §2SI(cX4). 

II. SCOPE, TERM AND~RMINATION 

A. Scope 

I. fhc Teleoommunicatlocs Sctvices and facilities to be provided to Reconex by Sprint in 
wisr.ction ofthla A8Jcetnent may be provided pwsuanl to Sprint tariffs and thrn aurent 
practices. Should thc:rc be a conflict bet\VCICII the: tenns of this Aarccment and any suc.h 
t.arifTs or priCticcs, the tenns of the tariff aha! I control to tho extent allowed by law or 
Commission Order. 

2. If, at any time while this Agecmcnt is in effect. Sprint provides I'C$IIc of 
Telcc:ommunlcatioDJ Services 10 a Telecommunications Carrier, u dcflOCC: :n 47 Code of 
Fedefal Reaulations Part S 1.5, 011 tenna different from those available Wldc::r this 

Agrcc:ment, then Rcconex may opt to ldopt such resale ofTelecommuniC*llons Services 
upoo the same ratet, tcmu, and condltloas u lhoae provided 10 said T c:k:communications 
Carrier in lieu of the resale ofTelecommunleations Services ewlleable under this 
Agreement ror its own amnaements with Sprint (he«inaftet MMFN Obliptions''). Upon 
expiration of tho tcnn ofsuc:h other qrcemen1 for resale of'Telecommunications Services 
the provilion thus ldoptcd shall cease to apply and aha! I rcvett to the con-esporv!Jng 
provision ofthls AarcemcnL 
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2.1 Notwilh!flnding the above. the MFN Obllptions shall not apply: 

(i) wbcre Sprint prova 10 the Commission that the costs or providina resale or 
Telooomnnlfticltlons Services 10 Rcconex ate a:reater than the costs of providing 
arne to tbe Telecommunleatiolll Carrier that oritrlnally ne)lntlatcd JUcll 
aattelDCOt; 

(II) where tbo provision of resale ofTelcoommunlcations Services to l{ec:onex Is 
Dot .....,n!c:tlly feasible; 

(ill) wbcre priciDa b provided 10 a third patty for a cost buc:d term or cost based 
vol~~~~~ediloount otrerina and Reconex JCdts 10 adopt tho eost bued term or cost 
baeo volume diJcount price wilhoutaarccina 10 all or IUbltantlally all of !he 
~am~ and coaditions or the eo~~ bated term or cost bated volwne dbcowu 
ofTerina; 

(lv) wbcre pridna b provided 10 alhlrd patty on a dissimllar (e.a.. deaventaod vs. 

awraacd price) bub, Rooonex may only elect 10 amend this Aarcement to reOcct 
all IUCb difl'erina priclna (bul not tea than all) by resale ofTelccommunleations 
ServbllD ill entirety, coaWnod in IIICh third patty aareemcn~; or 

(v) wbcro ..Ue ofTclocommWiludons ~QQ b provided to a third party in 
coojuoction with mlterial termJ or conditions that directly impact the 
provitionina of llid IICtvlcc and Reconex seen 10 adopt such resale or 
Telcc:om.munieations Services without inclusion of all or substant1ally all said 
materialtermJ or c:ooditi001. 

3. Notwith.dandina the above provbiOQS, or any other provision in thb Aa;rccment, this 
Aarcemcnt and 111y AttadlmentJ hereto ate subject to such changes or modifications with 
rcspcetiO the DileS, tc:nns or conditions contained herein u may be ordered, directed, or 
approved by the Commission or the FCC, or u may be requi~ to Implement the resuh 
of an order or dlrec:tlon of a eow1 or competent jurisdiction with respect to ic. review of 
any appeal of the decision oft Commission or the FCC, In the exere!Jc of their respective 
jurlsdletlons wbetllet said changes or modifications result from an order Wucd on an 
appeal of the decialoo of a Commlaslon or the FCC, a rulemalclna proceeding, 11 generic 
lovcstiplioo, a Clliff procccdfna. or an lltllllltion proc:ecdlna conducted by a 
Commission or FCC which applies 10 Sprint or in which the Commiulon or FCC makes 
11 generic dcfaminat!on) and In which Rec:onex had the right or the opportunity to 
pattieipetc, roprdless of whether Ret'OCieX panieipetod. Any rates. terms or c:onditi0111 
thus developed or modified Jball be IUbstituted in plac:c or thole prevloualy in effect and 
shall be deemed etfoc:tive under lhb Aarecment u of the eiTcelive date of the order by the 
eourt, Commbaioo or the FCC. wbcther IIJC.h Ktion wu commenced berore or aller the 
efTcctlve date ofthb A&JtemeOI. If any such modification rmderJ the Agreement 
Inoperable: or aci1CS any amblauJty or requirement for furt.~er amendment hl the 
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Aareement, tbe Parties will ncgotillC in good faith to agree upon any neceuary 
amendmc:rus to the A~L Should the Patties be unable to reach agreement with 
respect to tbe applicability or such order or the resulting appropriate modifications to this 

AJicemeat. the Patties qree to petition such Commission to establiab appcopoiate 
lntereo~~~ICCtlon ~lS under sea:lons 2.51 and 252 of the A~ ln t;ght of said order 
ord«Won. 

B. Term 

I. This Ap'eemc:otlhlll be deemed efTcc:U~-e upon approval by a Commission of appropriate 

jurisdiction or upon such other dale as~ parties shall mutually ~&tee ("Approval Date"), 
provided Recooex bas been catificd by the Commission. No order or n:quest for 

servied under thiJ AJI mnenc shall be proec:ssed before the Approval Date. 

2. Except as provided herein, Sprint and Reconcx 'i"C to provide service to each other on 
the t.enu defiDed In chiJ Aarcernent untll April 21, 1998, and tbereafter the Agreement 

sbaiJ continue in force and effect unless and Wltil tc:rminllcd as provided herein. 

I. Either patty may terminate thiJ Asreemc:nt by providing written notice of termination to 

the other party, such written notice to be provided at least 90 days In advance of the c!::c 
oflennlnatioo. In the_, ofiUCb termination for ~ice anangements made avai!Jable 

under this AlP.., uteUIIIId ex.lsrl'll at the time of termination. those amnacmc:nts shall 
continue without brtmupdoo under either (a) a new agreement Is executed by the Parties, 
01 \b) standard lc:miS and conditioas contained In Sprint's wilT or other subslitute 
document that are apptO\'C'd and l11ldc generally efT<:Wve by the Commission or the fCC. 

2. In the event of default, either Pany may terminate this Agreement in whole or In part 

provided that the I'IOIHicfaulli'IS Pany 10 advises the defaulting Pany in writing of L"ac: 

event of the alleged default and the defaulting Pany does not remedy the alleged default 
within 60 days after wrltlen notice .hereof. Default i.s defined to include: 

a. Either Patty's insolvenq or initiation oflxlnkruptey or rcceivenhip 
proc:ecdinp by or against the Patty; or 

b. Either Patty's material bluch of any of the terms or conditions hereof, 
incltlding the failw-e to make any undisputed payment when due. 

3. Notwitbstanding anything herein to tbe oontrvy, should Sprint sell or !ride tubstantlally 

alI the assets in an exchanae or group or cxchanaes that Sprint uset to provid.: 
Telecommunications Services this Apec:ment ahall terminate as of the closing date of 
such sale or tnlde. 
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4. Termhation of this Aareement for any cause shall not ~lease either Party from any 

liability which at the time of termination has already ecaucd to the other Party or which 
tbercaftu may eccruc In rapeet to any act or omission prior to termination or from any 
obligation which Is exprasly stated herein to survive: tcnnlnation. 

Ul. RESALE OF LOCAL SERVICES 

A. Seope 

I . Sprint ~tall Te~lecommunitations Services shall be available for reJII!e at wholesale 
prices pursuant to 47 USC §2Sl(cX4). Services that~ not retail Telcco.mmunications 
Services and, thus, no• ~vtnld by this A~ I and not available for resale at 
wholesale prices include, but~ not Hmlted to, Voice: Mail/Message Line, Pqing. Inside 
Wire Installers and Maintenance, CMRS services, Lifeline servi.ccs and similar 
government programs (undetlyi.Qa Telccommunlcationa Scrvlco will be resold but 
Rcc:onex must qualify its offering for lheao Pf'OIIIMU), promotions ofless than ninety 
(90) days and Employee Concessions. 

2. Until such time as additiollll clarification of Sprint's obligations with respect to the ~sale 
of COCOT lines bas been provided ry the FCC or Commlaion. COCOT llnes will not be 

resold at wholesale prices under this Aam:ment. 

3. Except 11 ~ forth above and as may be allowed bY the FCC or Co.mmlssion, Sprint shall 
not pia« conditions or ralrictions on Rcc:oncx's resale of wholesale regulated 
Telecommunications Services, exc:ept for ralrictlons on the resale of residential snvice 
10 other classifications (e.g., residential service: to business c:ustomm) and for promotions 
of90-days or less in length. Every ~gulated mall service: rate, including promotions 
over 90-days in length, discounts. and option plans will have a corrcspoodins wholesaJ.c 
rate. Sprint will malcc wholesale telecommunications service offerings available for all 
new regulated ~rvices at the same lime tl.e rem I service becomes available. 

4. Sprint will continue to provide existing databeii"S and signaling suppost for wholesale 
services at no additional cost. 

5. Sprint will make any service: grandfathcred to an cod·IISef or any Individual Case Buis 
(" ICB'') service: available to Reconcx for rcsahl to that samo end-user at the same: 
location( a) 8nO will provide any leaaiJy requited notice or a 30-daya notice, whichever is 
less, to Rcc:onex prier to the effective: date of ehan&es in or discontinuation of any product 
or service that Is available for ruale heteunder. 

6. Sprint will co.ntinue to provide Primary lntetucbange Carrier ("PIC") processina Cor 
those cod-users obtalnlna resoJd Jmtico liom Rcconcx. Sprint will bJII and Rcc:ooex will 
pay any PIC chanao charges. Sprint will only accept said requesu for PIC changes from 
Rc:eoncx and not (rom Rcconcx's end wcrs .. 
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7. Sprint sbalJ allow Rcconex eustomenco retain their turn:nttelephonc number wben 

tcehn1c:ally feasible within the ume Sprint Wire Center and shall install Rcc:oncx 
CUS10ma11l Ptrity. 

B. Cbarps IUld BIW.D& 

I. ACCCS3 scrvica, IDd\Jdina revcnuct wociated thcrewi lb, provided In conncc:don wi lh the 
resale of aervkcs beteunder shall be tbe rupunsiblllty of Sprint Gild Sprint shall directly 
bill and n=ceive payment on ill own behalf from 1n lXC for access related to 
interexchanp call• pnent:d by raold o.r rebrandcd customers. 

2. Sprint will be respooslble for retumina BMIIEMR records to IXCs wllh the proper EMR 
Return Code aloaa witb tbe Opcratina Company Nwnber ("'CN"} of the u.~iatcd 
Automatic Number ldcoliflc:alion (" ANlj, (i.e .• Billina Number). 

) . Sprint will cSclivcr a monthly JWcmenl for wholesale SC1'VIccs as followt: 

a. lnvoica will be provided In a s1aDdatd Rcc:oncx access bill ina format or other 
such fotm11 u Sprint may delam.ine; 

b. Where local UlqO dwaet apply and mct~~~&.e detail Is created to 1uppor1 
available terVlca. tho orialnatlna local usage at the call dcteillevclln stenclard 
EMR induslry format will be czxcbanacd daily or at other mutually agreed upon 
lntetvaiJ; 

c:. The Ptutics will wotk coopaativcly to exchange information to Cecilitatc: the 
billing of ill and out coUcc:t and inl.etrmtra-region altc:rnl.ltly billed messap; 

d. Sprint qrecs to provide Information on the cod-user'• selec:don of special featun:s 
whcfe SprtDt maintains IUCb infonna~ion (e.g., billlna method, spcc:W lanauage) 
when Rcconex places the order for acrvic:e; 

c. Moothly recUJrina charJes for Telecommunications Scrvioes sold punWllll to lhi~ 
A&J~t shall be billed monthly in advance. 

f. For billina purposet, and except u otherwise spec:ific:ally qrecd to In wrilina. lhe 
Tcloc:oauounlc:adons Setvlc:a provided hereunder are CumiJhed for a minimum 
tenn of one month. Each month iJ pawned to have lhiny (30) daYJ. 

4. The monthly invoice shall bc duo and payable In full by RECONEX within thlny days of 
the date of the Bill Date. lftbe c:batJesare not paid oo the due date, RECONEX sbalJ be 
liable for and sbalJ pay laLc ~t c:barics equal to the ICSSCT of one and one-half 
percent ( 1-112%) per month of the balaoce duo or the maximum amount allowed by law, 
unlll the amount due lnc:lucllna laLc payment cbarJo ~paid in full. 
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S. Sprint sba1l not KCept ordc:n for Primary Loc:aJ CMricr ("PLC") record clwlae:. or other 

ordcn for Telccommunlcations Services or Additional Services under this A~rreemcnt 

ftom Rcconox wblle any put due, undisputed ctwaes remain unp41d. -

C. Pridq 

Pricing ahaiJ be developed bued on 47 USC §252(dX3), u now elliCtcd or u hm:after wnendcd, 

wbcrc wholesale prices are mail prices less avoided costs, oct of any additional costs imposed by 

wholesale opentloos. The ~1-e rate sball be, until such time u avoided cost studies in 

compliance with appllcable Commiaslon RquiremenU have been approved or ordered u 

refcrcnccd In Scct1on 11.3 above, 11 Itt forth on Exhibit I. Addltlooal niA:I for new or 

additlooaJ ~CrYicea aba1l be ldded ll the time said oew or lddillooal ~ervlces are offered. 

D. Provb&oDIDI ud lutallatiotl 

I. EleclJ'Onie In1a&u for the exrhanae of orderina lnform&lion wiJJ be adopted end made 

available in ICCOr'dlllce with the provisions of Exhibit 2. 

2. RA:conex and Sprint may order PLC and Primary lntcrexchanae Carrier ("PIC'') record 

changes usina the same order process and on I unified ordcr (the ~LSR "). 

3. A amen! Letter of Aaency ("LOA j lnitilfCCI by Reconex or Sprint will be Rquircd to 

process a PLC or PIC chanp order. No LOA llanc4 t>y the end-UJcr will be required to 

process a PLC or PIC clw!Je onlmd by Reconcx or Sprint. Recoooc and Sprinl~g~"ee 

that PLC and PIC cbanae orders will be IUppOf1cd w;th appropriate documentation and 

verification 11 rcquilod by FCC and Commlulon rules. In the event of a aub5aiber 

compl int of an unaulhorizcd PLC record chanae wbcrc the Pas1y that ordc:Rd such 

chanac is unable to poduce appn~priate docwnen111ion and verification as Rquircd by 

FCC and Commlssion rules (or, If there are no rules applicable to PLC record chanaes. 

then JUCb rules u r-e a.pplicablc to cltanaea in lona distance canim of nxord), JUCh 

Pany shall be liable to pay and aball pay all ~ dw&ea uaotiatcd with 

rcestablishina the subscriber's locallcrVke with the original local carrier. 

4. Each Party will provide the other, If l'e(juestcd, u qent of the cnd·Uief customer, at the 

time of the PLC Ofdc:t, current ~As laft ~ordcrina information relative to the 

end-user c:onsisting of local featwu. poducu, ICfVices, elements, combinations, and any 

customer statui quallfYina the customer for a special service (e.J., DA exempt, lifeline, 

etc.) provided by the Party to thai cnd·UJcr. I:Kh Pany II responsible for orderina the 

Telecommunications Setvices desired by the cnd·Uief c:ustomer. 

~. Until such time u numberfna 11 edmlnlllered by a third party, Sprint shall provide 

Rec:onex the abUI!y to obc.aln ldephonc numben ftom the Sprint, and to uaian these 

numben with the Ro::roex C'I.IStOn)et. Thlt anc.lucles vanity numbers. Raemltion and 

aging ofnumben remain the respon~Jblllty of the SprinL R«onex aball ~y Sprint the 

reasonable administrative COlli ofthl1 function. 
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6. Sprint aba1l provide Reconex the ability 10 order all available features on h.s switct.ca 

(e.g., call blockioa of 900 and 976 eaiiJ by line or tnlnk ). 

7. Sprint will chrect CUIComct 10 Rec:ooex for requests dwt&ina their Rec:onex service. 
Sprint shall proccu all PIC chanacs provided by Rec:onex on behalf of lXCs. If PIC 
dwtaa are rocelved by Sprint dim:tly from IXCs, Sprint shall rejcet the PIC chanae 
bKk to the IXC with the 001 of Rcconcx in the appropriate field of the lndUIIIy 
standard CARE RlCOrd. 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. Ceaeral Req1liralaiCI 

I. Tbe Parties will wortc cooperalively 10 uutall and maintain a reliable network. Tbc 
Patties will exrbtnae 8piii'Opriale infOflllllion (e.g.. maintenance conlll:l numbe:n. 
oetwortt informiUoa. infomllllon required 10 comply with law enf~t and othef 
ICCUrity qeocies of the eovemmcnt. etc.) 10 IICbieve this cleslmd reliability. 

2. Each Party sdall provide a 24 hour coruact number for netWOCt traffic manaaemcnt lssueJ 
10 the otber'aiUr'YCillanco manqement center. A fax number muat alJo be provided to 
flleiUwe event DOCific:atlona for plannccl mass calllna events. Tho Parties &hal l aarce 
JPOD appropriate network tn!llc manaaement control eapabllltles. 

3. Sprint liJ'CC' 10 wortc lOWird bavina JCI'Vicc centers dedic:alCd 10 Rccooex available 7 
days a week, 24 hours a day, and ln the interim must handle Reconcx ealla as well as 
other cuSiomer calls in a non4iJc:rimlnatory manner. 

4. Voice resporue unlu,limllar t.oc.bnoloales.. intercepc solutions or Jive refemb should be 
UMd, where available to rekdfnasf~ calls from ~omers 10 the proper 
Telecommunlcations Carrier for ac:tlon. Nelther Party shall marltd 10 end·usc:rs during a 
eall wbcn tbal customer COCIIKU tho P.ny solely as a result of a miJdireclcd call. 

S. Notice of Ndwork EvenL Each Party bas the duty to alert the other to any network 
events that can retult or haw retulted lA service intmuptlon, blocked calli, or neptlvc: 

c:banJcsln nc:twod( performance aJTectlna more than twenty· five (25") percent of either 
Party'a c.ln:ultaln MY exc:hanae as soon as rusonably possible. 

6. Notice ofNdwolt Chanp 1bo Parties aarce to provide cac:b other reasonable nollce of 
cl:wlaes includina the ln!ormatlon nccesury for the transmiulon and rout ina of aervic:es 
uslna that loc:al exdlanae c:arrict'a feclhtlcs or networks, u well u other chanaes lhat 
would t!fcc:t the lnlctopenb!Uty or thotc fecillties and networb. Correct LERO data is 
conaldcml pan oftbb requiremau. 
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7. Sprint sball provide repair proareu llltus reports 10 tha1 Rcc:onex will be .Ole tCI provide 

its eod·uxr CUSlOmcn with detailed infonnatloo and 1D &timated rune To Repllir 
("ETIRj. Sprint will c:lote all ltOUble reports with Recoocx. Rec:onex will eloJC all 
trouble reportS with Its eod·uter. 

8. A oon-bnnded, or It Reconc:oc'a cost al:nnded (sticker on a non-bn.l\ded fonnj, 
customcr-aot-et-bome cant ahall be left by Sprint at the customer's premiiCI when a 
Rcc:onex CI.IJloat« b noc at bomc for an appointment and Sprint perf'onns repelr or 
insllllldon ~ 011 bchalfofRec:Qnocx. 

9. Sprint will easure thlt all applicable alarm systems lhllsuppon Rcc:onex ~ustom.en ate 

opcBtionalllld the suppon drtebaa~re acc:uratc. Sprint will rapond lO Reconex 
CUIIOIDC1' alarms consi11a1t with bow md wbal they rapond to alarms for their own 
custon'ICft. 

10. Reconcx sball receive prior nociftellion of any IICbcdulcd maintenance ICtivity :xrfonned 
by Sprint tbll may be leMc:e aiT'CC'lina 10 Recooex loc:a1 customa'l (e.a .• cable th.!'OWI, 

power testa, de.). 

B. Trusfer of Sa wlee ADM-eob- When 1D eod-uxt wbo continUO$ to be louted 
within tbc l~ callina an:a cbanaes from Sprint to Reconex and does not retain ill 
original telepboae number which was pc'Ovidcd by Sprinl Sprint will provide a new 
number annouotanent on the Inactive telephone number upon n:quest, for a minimum 
period of90 dayt (or socnc aborter reuonablc period when numbe111 ate In ahon supply}, 
at no cbaric 10 the end-user or Recoocx Wlleu Sprfnt bas a tariff on file to charge end· 
use •. This IDilOIIIIC:CIIIt will provide decalll on tbc new number to be dialed to IUCh 
thil CtiSIOmoer. 

C. Repair Ca1b • RccoDex and Sprint will employ the followina procc:dwa for handling 
misdi reet.cd repllir calli: 

I. Reconcx and Sprint will educate their respective customef'J as 10 the ~met telephone 
numben 10 call in older 10 ICCeSS tlleir 1 espectlve repair bureaus. 

2. To tbc exten1 the c:orrect provider can be detcnnlned, mlsdircacd repair calla will be 
referred to the proper provider of local cxchanac service In 1 couneousmannc:r, 11 no 
ch.atp, and the cnd·IIICI' will be provided tlie COI'i't>el conts.et telephone number. In 
responding 10 repair calls. neither Pany ahall make disparqjng ranatb about the other, 
nor shall they UJC Ibex repair cal bas the buis for internal referrals or to solidt 
~m.:n or to mlltct Jei'Vica. Either Pal1y may rc:spond with accurate 1nformation in 
answeri.na ~questions. 

3. Rcconex and Sprint will provide ddt tapectlve repair contad numberJ 10 one l.llO!htr on 
• ~lproc:al basis. 
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D. IUIContioa of Service Ia cbe Enol ofOula&a • Sprinc n:storation ofKTVicc In the 

event ofoutaacs due co equipment Cal lura, human cnor. f~. nall!ral disaster, ac:u of 
Ood. or llm.ilaroc:c:urrmca shall be pafonncd In eccordancc with tbc following 
priorities. First, JCSIOiatloo priority WII be aiTorded 10 tbotc JCTViccs aiTec:tlng iu own 
c:nckl8ea and idelllifted Rocooex md·UICB relative 10 nationaliCCUrily or cmeracnq 
prcperedJ css c;apelilitla llld those afT«tina publie ufety, ~th. and welfare, u those 
elcmcntaandleiVIc:ea are lckntlncd by the appropriate government qenclcs. Second, 
rcstontlon priority WII be aiTordcd between Sprint and Rcc:oncx In general. Third, 
should Sprinl be providing or pedorming Tandem Switching functionality for Rcconcx, 
third level priority retton\llon should be afforded 10 any uunk. Lutly, aiiiCTViec shall be 
restored 11 expeditiously u ptiiCtieable and In • non-di.saiminiatory manner. 

E. Service Projcdlou- Recooex shall make available 10 Sprint periodie ICTVicc 
projcc:tiont, 11 1 )ulbly rcqucsted. 

F. Qa.uty or s-.tee 

I. Upon deployment of Elcc:uooJo Interfaces, Sprint ahall provide Rcconcx with 11 least the 
same lnlcrVala llld level of MrVIcc provided by Sprint to iu end·usm or other Caniers at 

any aiYCn time. 

2. Upon deployment ofEicc:uonlo Interfaces, Sprint shall provide Rcooncx maintenance and 
repair ICI'vicet in a manner that Ia timeiy, consistent with JCrVIcc provided to Sprint end· 
users audlor olhc:r Carrim. 

3. R.cconcx and Sprinl shall netodal.c a process to expedite nctwor1t auamentations and 
other onic:rl when roquesiOd by Rcconcx. 

4. Rcconcx and Sprint wiU mutually develop operating swistieal proccu mcasuremcnu tlw 
will be morutorcd monthly 10 ClUUI'C thai• ncgotialcd ~ qualhy level b niAinlalncd. 

C. lafonutloa 

1. Order conflnnaiJon must be provided within 24 hours of completion to enswc that all 
necessary tnr.nslatlon work is completed on newly installed facilhiet or augments. 

2. Srrint and Rccoocx shall qrce upon IUid monitor operationalltAtiatleal proccu 
rneuuremcntJ. Such swlstka will be eKchanged under an agreed upon tchodule. 
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V. ADDmONAL SERVICES 

A. 9111E911 

I. Dcxriptioo 

L Where Sprint is the owner or operator of the 911/E911 database, Sprint will 
maintain dally updating of 9111E911 databue infonnation ~lated to Reconc:x 
cnd-urers. 

b. Sprim will provide kccooex a default orranaemen!ldJIUicT m:ovcry plan 
illdudina 1111 Cl'DC:tlene)' t.ek-up number in case of m&iSivc: 11\.Ulk failures. 

B. Directory Lidiap aad Dbtributloa 

I. White Pqc Dl.rcctorics.; Distribution; U1e of Listing lnfonnation 

L 

b. 

c. 

d. 

4121197 

Sprint aar- to include one bule White Pqes listing for aiCh Reconc:x customer 

loc:aaed with lhe g~e ICOpC of Its White Pqca directories. at no additional 
c:barJe co &conex . A bule Whit. Pqa llstina iJ defined as a customc:r name, 
address and either the Rcconcx uaigned number for a cuatomc:r or lhe number for 
which number portabll•ty is provided, but not both numbers. Basic: White: Pages 
llttlna ofRcconex customers will be intcrfiled with listings of Sprint and other 
CLEC's eustomc:r~. 

Rcc:onex aar- co provide Rcconex eust~ listing information. including 
without limitation dircetory ctmributlon information, to Sprint at no charge. 
Sprint will provide Rcconex wilh the appropriate: format and ~e~viec: ordc:r updates 

for provision of RW>nCX eustomc:r listing Information to Sprint The Parties 
agree to ldopt a mutually eccep~able c:lec:tronlc fonnat for the provision of sueh 
infonnatio.n as toon as pniCticable. In the c:vent OBF ldopts an industiy·sl4ndard 
format for the provision of such information. the parties agree to ldopc such 
format.. 

SprintliJ1'CitO provide White Pages dalabue maintmance services to RW>neJC . 
Rcconex will be dwged a Semcc Ordc:r entry fee upon submission of Service: 
Orden into Sprint's Service Order Entry Sy11cm, which will include: 
compensation for auc:h dat•bete malntmance tetVioc:L Service Order entry fees 
apply wbeo Service Orden c:ontalnlng directory fCiC.ORU arc entered in Sprint's 
Setv!cc Order Entry Sy~~.cm loltially, and wbc:o Sc:rviec: Orden arc c:ntered in 
order to process a requested c:ban&o co dircetory ~rda. 

Rcconcx customer lilting Information will be used soldy for the provision of 
directory aervloc:s, ineludlng the sale of ell rectory a<ivc:rtislng t.o Rec:oncx 
eustomet~. 

12 
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e. In llddition 10 a bulc While P~JCS listina. Sprint will provide, aclhe ,.let set forth 

In lhe appropiall: Sprinc wilT, wilTed While Pages listinas (e.a .• addhiolllll, 
alterna~.e, foreign and non-published listinas) for Reconex co offer for resale to 
Reconex's C\ISIOmers. 

f. Sprint eareet to provido While Paacs distribution lefVices to Reconex CU$10mers 
within Sprint'alefVice territory at no additional cbarsc to Reconex. Sprint 
repreacnll that the quality, timeliness, and manner ofsueh diJtribulion services 
will be complrlblc to those provl:tcd to Sprint and to other CLEC custolllCI'I. 

.I . 

i. 

Sprint agrees 10 Include eritical contact information pcnainina to Reoooex in the 
.. Inforr.uioo Paaes" of those ofill Whi~e Pages directories coverlna markets in 
wblch RCCOOC"X b providina or plans to commence provldina local cxcha!lac 
aervicc durin& lbe publication qclc of such directories. Critical contac1 
Information iDcJudcs Rc:cococx'a business office nwnber, rq*r nwnber, billina 

informadon number, and any Olbcr information required 10 comply with 
applicable rcauJatloos, butnotlldvcrtiaina or purely promotional material. 
Reconcx will not be dlarpd for Inclusion of Ill critical contact information. The 
format, COCIIall and ~ppeatMCe ofReconex's eritical contact information will 
conform 10 appUcablc Sprint and/or direc:tory publisher suidellnes and will be 
consiJient with the format, content and 11ppca.ranoe of critical conlllet information 
peruining to all CLECI in a di=tory. 

Sprint will acconl Reconcx customer listing information the aame level of 
confidentiality that Sprint aecordJ It own proprietary customer IIJI.ing information. 
Sprint shall ensure that access to Rc >oex customer proprietary listina 
Information will be limited solely to those of Sprint and Sprint' s dircctory 
pubUaber's employees. agentJ and conlniCtors that a.re directly Involved in the 
pn:pndOP of listinp, the prod~ion and dislributioo of directories, and tbc: sale 

of directory advcnlsina. Sprint willldvise its own employees. agenlJ and 
conttactots and Jta directory publisher of the cxi.s1ence of this confidentiality 
obligation and will take appropriate measures to cnslln! their complW!ce with this 
obliptlon. Nocwi!Mandina any provision herein to the contrary, the furnishing 
of White Pages proofs to a CLEC that contains CUJIDmcr listlnga "r both Sprint 
and Reconcx will not be deemed a violation of this con!idcntllllily provi.Jion. 

Sprint will not aU or license Rcconex' s customer UstJna information 10 any third 
parties without Reconex'a prior written consent. Upon !UlCipt of such consent, 
Sprint and Recooex will woc1c cooperatively to address any paymcntJ for the sale 
or license of Rcconex cut%OmCt lilting infonnation to third pestles. Any payments 
due to RCC'A)KD for Ita customer listing informallon will be net of edministratlve 
expenses inc:urred by Sprint In providing such information to third parties. 

13 
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2. Other Ditcecory Servic:es. Sprint will cxcrcix rcuooable efforts to caux ill directory 

publisher to enlCt into a tep1t110 qrmnent with Reconex which will addn:.ss other 
dlrect.oty ICf'lices desired by R«oncx u cbcribcd in this Section 2. Both parties 
aclcnowledge that Sprint's dlrcetory publiaber is nota party to this A~t and that 
the provisions contained in thia Section 2&R: not binding upon Sprint's directory 
publisher. 

L Sprint's directory publlaber will negotiate wil.b Rcconc:x concerning l.bc provision 
of a besic Yellow Pages listing to Reconex cUitomers located within l.be 
gCQPIPhic scope of pubtiJher'a Yellow Pages direc:torie• and distribution of 
Y dlow Paaes direclories to Reconc:x customers. 

b. Directory 8dvettis:ing will be offen:d to Reconex CUitomen on • 
ooodiJcrimlna1o bub and aubjcct to the same tcnns and condi lion.• that auc:h 
lldvatising Is otren:d to Sprint and Olbet CLEC custorners. Directory advertising 
will be billed to Roconex customer~ by dltceto:y publlthcr. 

c. Directory publisher will UJC c:ocnmucially rcuooable efforts to ensure that 
dlrcctory 8dvcrtisina purthucd by customers who 1wit.ch their service to 
Roconc:x II mal.ntal~ wltho\a lntcnuptlon. 

lntonnatlon pqe1, In addltlo.n to any lnfom1atlon page or portion of an 
infonnatlon peac contalnlna ~d~ contact infonnant u dcxribcd above In 
Scc:tion 1{1), may be purdwcd f'rom Sprint's dlrcetory publisher, aubjcct to 
applicable directory publlaber auJdc:Hnes and rqulatory require.menll. 

e. Directory publisbet mai.nlllnl fUll authority 11 publisher ov...,. ill publiJbing 
policies, standards and pr11Cllces, inc:Juding cJcci..sions reprdina directory covenge 
area. directnry Issue period, compilation, beadinp. covers, dc:Jian, content or 
fonnat of dim:tories,I.Dd directory adverlisina sales. 

C. DIRCtory AJabtuce 

I. Oeneral Rcquirerncn.ll 

b. 

412li91 

Where Sprint Is a directory assistance service provider, at Reconex'• request, 
subject to any existing S)'ltCm "JN~clty restrainll which Sprint shall wortc to 
overcome, Sprint will provide to Rcconex for resale, Reconex branded directory 
uslsunce service whlcll is comparable in every other way to the directory 
usislancc JCrVice Sprint makes available to ill own end-IISCt'S. 

Sprint will make Reconc:x'a data available to anyone ulling Sprint's DA and will 
update ill dalabuo with Reconcx's dala in Parity with updates from ill own datL 
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c. Sprint may 110te ptOprielary eustomer infonnatioo provided by Reconex in its 

Directory Aubtance decabu; such information should be able to be identified by 
IOUI'Ce provider in onSet to provide the nee• s s•ry proc.ectloo of Reconex • s or 
Recooex customer's popriewy or protected infonnation. 

d. Reconex may limit Sprint's UJe of Rcconc:x's data to diJ«tory assis~ or. 
pUi'SIIIIIII tO wrilten aarcement.. ~fU~t &realer flexibility in the UJe of the data 
subjec1 to proper eompensation. 

c. IIDirec:lory Assistance Is a sepuatc rellil service provided by Sprint. Sprint must 
allow wb..lesalc resale of Sprint OA service. 

f. To tbe extent Sprint provides diredory BSSistance ICtVice, Reconex will provide 
hslbtinp to Sprint via data and processed dlredofy assis~ feeds in 
accordmce wilh an ~~pied upoa Industry formaL Sprint ahalllnelude Rcconex 
liltiap in its d.ircccory uslstancc de••bex. 

llcc:OIM x bas 1!-.e right to license Sprint llllbundled dim:tory databases and sub 
d•t•buet and utili= them in the provision of ils own DA service:. To the exte.b 
lhat Rcconex includes Sprint liJtinas In ill own dlm;tory assiJtance database, 
Recooex shall make Sprint's data available to anyone cal ling Reconcx'a OA. 

h. Sprint wiU make available 10 Reconex al l DA service: enhancements on a non
diJcriminatory basis. 

1. When leebnically feuible and requested by Reeonex. Sprint ~ill route Reconex 
customer OA calls to Rcconex DA centers. 

2. Business Proc IK I 
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L Sprint will, eoMistcnt with Section 222 of the Act. update and maintain the OA 
database wilh Rcconex data, utilizing the: same procc:dwa it uses for Its own 
customers, for lhosc Rcconex customers who: 

b. 

c. 

d. 

Di.Jconneet 
Install 
Ate Non-PubiUbed 
Arc Non-PubllabediNon·Lilted 

Rcconex shall bill its own end·usen. 

Change Canicr 
"Change" orders 
Are Non-Listed 

Rcconex will be billed ln an aarced upon stancL.1d formaL 

Sprint and Rcconex will develop intctSprint pro«dwa to <lOn'«l mon when 
they arc Identified In the dattball'. 
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3. Compensation 

L When Recone>C is ~bnndina the local service of Sprint, director.- usistance that 
is povided without ICpltlte cbqe to end-users wtll be provided to Recooex end

UKIS as pen orthe bule wholesale local service, subject to any additional actual 
expense 10 brand the ICtVice with Rcconex's bnnd. Where DA is acpntely 
eha.ried ua m.all~C~VIce by Sprint, Roconcx shall pay for DA service at retail 
less avoided cost 

b. Sprint sbalJ place Recoacx end-ux:rs listings in its directory usisWic:c dallbuc 

few oo cblrie. 

c:. Sprint sba1J, tubject 10 Secl.loo 222 of the Act. u eniCtc:d or hereallcr amended, 

make its unbomdled din:ctoly &llistaDcc databue available 10 Rec:onex. Prices 
JbalJ be Itt ll TELRJC plus a reuooable alloc:atioo of joint and common costs. 

d. Any lddidooal actual INI\kina to~~~IM'C"'ury 10 provide a Rtc:OnCX branded 
tc101d d.lrec1oty llllatlnCo aetYice cw routina 10 Rcc:onc:x's own directory 
wll&lncl! IUVice Joc:atloo ahall be paid by Rcconcx. 

D. Operator Senica 

I. Genenl R.equltancnts 

L Where Sprint (cw a Sprint Affiliate on behalf of Sprint} provides open~ tor services, 
11 Rcronex's request (subjed to any existing system c:apac:ity -estraints which 
Sprint sball wort 10 overcome} Sprint will provide 10 Rec:onc:x, Rec:onex branded 
opc:rllOr ICtVice wbic:h is c:omperable in every other way 10 opentor aervic:es 
Sprint cnakes available to its own cod-users. 

b. At Rec:oncx'• requett, subject to any existing sySicrn c:ap~eity ~traints which 
Spriru shall work 10 overcome, Sprint will route Operator Service tnlllic: of 
Rec:onex's customen to the Rcc:ooex's Opmuor Service Center. 

c:. Sprint shall provide operator aervice feat~s to Include the following: (i} local 
c:all completion 0· and 0+, billed 10 c:alllng c:ards, billed c:ollcc:t, and billed to third 
party, and (ii) billable t.lmo and c.lwics. etc:. 

2. Compensation 

I . Sprint shall provide operator aervices for resale at wholesale pric:es. 
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b. Wbea RecoaeJC requesu Recone:x bnnded Sprint operator services for resale any 

acruallddibonallnlllkina eoc~J enod11od with R.ecooex bnndina shall be paid by 
Rec:onex. 

e. The Pattie$ sball jointly establiab a poc:edurc wheTeby they will COM!ina1e Busy 
Line Verifu:ation ("BL Vj and Busy Line Verification and lntemapt ("BLVI") 
JCrVic:es on ealb between their .espcetive end-uxn. BL V and BL VI inquirle$ 
between operator bl.lreut llhall bo routed over the appropriate trunk arou.ps. 
Rcconcx and Sprint will reciprocally provide lldequate connectivity to facilitate 
this Clplbility. Ia addition, upon requesl of Rcconcx. Sprint wi ll malce available 
to Rec:onex for purcbuc under conlliCI BL V and BL VlKrVices at wholeale 
rates. 

VI. ADDffiONAL RESPONSIBlLITIES OP 11IE PARnES 

A. Coopendota oa Fn•d 

I. The Plt\ie$ q.ree that they shall cooperate with one another to investipte, 
minimize and take comc:t1ve action in cues of fnwd. The Panics' fraud 
minimiza1ion poccdures arc to bo cost effective and implemented so as not to 

unduly burden or lwm ono Pllt)' a comparul to the otbet. 

2. At a minimum,auch coopcmJoo lhall include, when allowed by law or 
regulatlon, provldlna to the other Pltly, upon request, Information concerning any 
end-user who tenninatc ICI'Vica to that Patty without paying all ouiJWldioa 
dw'gcs, wbeo sud! eod·WICt tedts sa vice from the other Party. Where required, 
it shall be the rcspooalbllity of lbc Party eeckiaa sud! information to sccun: the 
eod·WICf's permlssloo to obcain auch information. 

B. Proprietary Wonlllltloa 

I. Durina the term of this Aarcemcot. it may be necessary for the Panics to provide CliCh 
other with certain infonnation ("lnformadon") cotUidcR.d to bo private or proprieW)'. 
The recipient shall protect such Jnformatlon from distribution, disclosure or 
dissemination to anyone except ita employees or contractors with a need to k.now Juch 
Information in conjunction herewith, CJ<ccpt as othetwisc authorized In wrillna. AIIJUCh 
Information shall be In wridnaorothcrtanalble form and clearly marked with • 
confidential or propriewy Jeaend. lnformatlon conveyed orally shall be designated as 
proprietary or con.ndcntlal II the lime of auch oral conveyance and wU be reduced to 

wrillna within 30 days. 

2. n.c: Pal1ies will 110( bave an obUptlon to proceet any ponioo of Information wbicll: (a) is 
made publkly available lawfully by a non-Pany to this ~t; (b) is l1wfully 
obllincd from any IOUI'CO other than the providina Pasty; (c) I• previously known without 
an obliption to 1r«p it confidential; (d) is released by the proviJina Pllty In writina . or 
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(e) is required to be disclosed purJ\Wlt to a subpoena or other process or order issued by a 
court or administrative .aency bavi11g appropriate jurisdietlon, provided however, that the 
recipient shall aive prior notice to the providina Party IUld .sbaJII"CCI.50nably cooperate if 
the PTOvidina Party dcem.J it necessary to ~Cdc protective 111T1Ul&ements 

3. Each Party wiU make copies of the lnformation only as nceessary for its use Wldct the 
tcnns hm:of, and cacll such copy will be mlll:ked with the same proprietary notices es 
appcarina on the oriainab- Each Party BgJeeS to use the Information solely in suppon of 
this Agn:emcnt and for no other purpose. 

4. AJI record$ and data received from Rcconex or generated by Sp."Vlt as pan of its 
requirements hcteunder, including but not limited to data or records wblcb are received or 
generated and stored by Sprint pwsu1111 to thla Agreement, shall be proprietary to 
Rcco.nelt and subject to the obllptlons ')lCICified in thiJ Section. 

5. The Partics~eknowledgc that Information i• unique and veluable, and that di~elosure in 
breach of this Agreement will result in in'epDnlblc injwy to owner for wtUch monewy 
damages alone would not be an adcqualc remedy. Tbc~forc, the Parties 8ifCO that In the 
event of a br:each or ~ breaeb of confidentiality the owner shaU be entitled to 
specific performance and injunctive or other equitable ~lief as a ~medy for any sucll 
breach or anticipated breach wi.hout the necessity of posting a bond. Any such ~lief 
shall be in addition to and not In Ueo of any appropriate ~lief in the way of monewy 
dalrllSCS. 

C. Law Elllorumeat A.ad Civil P.-aa 

I. Intercept Devices 

Local and federal law enforcement agcnclcs periodically request lnJormation or 
assistance from local telephone service providers. When either Party receives a req~ 
associated with a customer of the O'.bet Party, it shall refer such request to the Pany that 
serves such customer, unless the request d.iJects the receiving Party to llttllcb ll pen 
~sister, uap-and·tnlce or form of intercept on the Pany's facilities. in which case 1hat 
Pany shall comply with any valid request. Charges for the intercept shall be at Sprint's 
applicable charges. 

2. Subpoenas 

4121197 

If a Party reccives•eubpoena for information concerning an end-IIKI' the Pany knows to 
be Wl end·usct of the other Party, h sh&ll refer the subpoenll back to the requesting Party 
with an lndic:adon that the other Party Is the n:Jponsible Company. unless the subpoena 
requests~ for II period of time dwina which the I'AI'Iy WU the cnd-wer's service 
provider, in which CllSC the Party will respond to any valid request. 
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3. Hostage or Barriaded P~ Emcr&mcies 

If a Party receives a request from a law enforeement aaeney for temporary number 
c:bange, temporary diXOIIDOCl or one-way denW of outbound calls for an end·uxt of the 
other Party by the rec:clvina Party'aawftdl, !hal Party will comply with any valid 
eJDCfienc:Y request. However, odtber Pany shall be held Uablc for any claims or 
damages lrisiDa from compUanco whh such requestJ on behalf or the other Party's end· 
uaer and the Party ICtVina IUCb end·IIKf agrees to indemnify and hold the other Party 
harmless against any and all tueb clal1111. 

Vll. FORCE MAJEURE 

Neither Party will be liable or deemed 10 be in default for any delay or failure in 
pcrformaoce under !his AIJeemetll for an lntc:nuptioo in ICIVice for which it bad 110 

control resultiaa dir::::tly or lodlm:tly by reaoc of fire, flood, earthquake, or like ICI• of 
God, c:xplosioa, w., «ocher violence, suikes or wort stoppqes, or any requitu-lent of a 
goVCI'1UDClllalipDCY, or cable all by a third party, provided the Party 10 affected takes 
all n:uonable *PI to avoid« remowJUCh awte ofnon-perfonnmce, provldea 
immediate notice to the other Party ICtllna f011b the natiU'C or ludt claimed evtnl and the 
expected duration tbmof. and I'CIWTICII provision or ICTV!cc promptly wheiiCVCf sud\ 
e&UJeJ ate removed. 

VIII. LIMITATION OF LIABILITY 

Except as othetwiJc ICI f011b In thb Ap-eanent, neither Party shall be responsible to the 
other or any indirect, spedal, COIIICqUtntial or punitive damages, includina (without 
limitation) damaaa for loa of antlcipeled pro fill or revenue. loss or good will, loss of 
customers, or otba- ec:oaomic loa in COIUICCtioo with or arising from anything said, 
omitted, or done bemmde:r (collectively "CoMCqucntial Damagesj, whe~ arising i.n 
contract or tort, provided that the foregolna shall oot limit a party's obligation under IX 
to indemnify, defend, and bold the other petty harmless against aroountJ payable 10 third 
parties. Notwithstandlna the Coregoina,ln oo evtnt shall Sprint'sliability to Reconex for 
a service outqc exceed an amount ct,ual to the proportionate ctwae for the servlce{s) or 
unbundled elemcnt(s) provided for the period during which the service was affected. 

IX. INDEMNIFICATION 

A. Each Party~ 10 indemnifY and bold harmless the other Party from and against claims 
for damage 10 ta.naJblc pcraonal or lUI property and/or persooaJ injuries arising out of the 
negligence or willful act or omiuloa of the indc:oulil'ylng Party or Ill agcnll, IC1'VIIIll, 
employees. contnlctol'l or tCprCICDIIti\U. To tbe extent not prohibited by law, each 
Pany shall defend, iodcmolfY, and bold the <Xhcr Pany harm leu aplnst any loS3 to a 
third pany arising out of the negllaence oc willfW mixoaduct by such 'ndemnifYiaa 
Pany, ill agents, or conttKlOrll.o connection with ill provision or ICTV!cc or f'unctiont 
under this Asrcemenl In the c:ase of tny lou allqed or made by a Customer of either 
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Plll'l')', the Party whose customer alleged such loss shall indemnify the other Plll'l')' and 
bold it harmless ag.alrut any or all of such lo=s alleaed by each and evetY Custom.... The 
indemnifyinJ Party under lhls Section apes 10 defend any IUit brouallt apinst the other 
Plll'l')'-eilher individually or jointly with tho indemnifyinJ Party-for any such lou, Injury, 
liabilil)', clalm or demand. The indomnified Party egrccs 10 notify the other Party 
promptly, In writing. of any written dalnu, lawiUits, or demands for which it is claimed 
that the lndemnl:fying Plll'l')' il ~blc under this Section and 10 cooperate in every 
reasonable way to facilitate defense or settlement of claims, The indemnifying Plll'l')' 
shaJI have complete control over defense of the ease and over the tcrmJ of any proposed 
setllement or compromise tbm:of. The indemnifying PIUty shall not be liable under this 
Seaion for settlement by the Indemnified Plll'l')' of any elai.m, lawruit, or demand, If the 
lndemnlf)'ina Party hu not approved the settlement in edvance, unleu the indcmnifyina 
Party 1w had the deten~e of the claim, lawsuit, or demand ~red to It in writlns and 
lw failed to assume such defense. ln the event of such fai l we to IISSWile defctlSe, the 
indemnifying Plll'l')' shall be liable for any reasonable settlement made by the indemnified 
Party without approval of the indcmnifyiiiJ Patty. 

B. Each Party agrees 10 indemniJY and bold lwmlcss the other Patty from all elalms and 
damages arisingliorn the Indemnifying Party's discontinuance of service to one of its 
end-users for nonpayment. 

C. When ljle lioes or tetYices of other companies and Reconcx ~~e used in establishing 
CO! tections to and/or from points not reached by a Pa.1y's lines. neither Party shall be 
liable for any act or omission of the other companies or Carriers. 

D. In addition to its indemnity obllptions hereunder, ench Party shall provide, in its tariffs 
and contracU with its customers that relate 10 any Telecommunications Service or 
Network Elcmtnt provided or contemplated under this Agreement, that in no c:asc shall 
such Party or any of its agents, c:ontrac1ors or others retained by such parties be liable to 
IUlY C11$1011)Cf or lhinl puty for (i) lillY I~ relating to or arislng out of lhls Agreement, 
whether in contmet or ton, that e <eecds lite amount such Party would have charged the 
applicable Custolllet for the servlcc(s) or fwlction(s) !hat gave rise to sueh loss, and (Li) 
consequential dartu\ges (as defined In VIU. above). 

X. ASSIGNMENT 

A. If any Affiliate of either Party aucceeds to that portion of the busineas of such Party that 
is responsible for, or entitled to, any riahts, obligations, duties, or other interests under 
this Agreement, such Affiliate may IIUCCCCd 10 those rights, obligati.ons, duties, and 
interest or such Party under thlt AaJeemcnL fn lite event of any such succeulon 
hcmlnder, the successor sbaJI expressly undenake in writi.ng to the olltet Party the 
perfOTI!IADCe and liability for those obligations and duties as to which it is succeeding a 
Party to this Ajp'eemenL lbereafter, the successor Party sbaJI be deemed Rcconcx or 
Sprint and the oriainaJ Party llball be relieved of such obllgolions and duties. except for 
mauers arising out of events oecuning prior to lhe da:e of such undertalcing. 
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B. Except as herein before provided, and except to 1111 assignment confined solely to moneys 

due or to become due, 1111yasslanment of !his Agreement orofthe work to be performed, 
in whole or in part. or of any other intetes~ ora Party hemmdet, without the otbef Party'a 
wriltcn coruent, which COIIJCIII shall not be unreasonably withheld or delayed, shall be 

void. It ia expressly qreed that any assignment of moneys shall be void to the cxtcnt that 
it anempcs to impose additional obligations other !han the payment of such moneys on the 
other Party or the eui&l"lCC additional 10 the payment or such moneys. 

XL DISPIJTE RESOLUTION 

A. Otber Tbu BUUDc- Tbc Panlea rccoanizl: and •arcc that the Commiuion has 
continulnajwiadictioo to implement and enforce all tcnns and conditions of this 
Agreement. Acc:...."CfiDa1y, the Partlet qree that1111y dispute arlslna out of or relating to 
this Agreement that the Patiea themxlvea cannot resolve may be submitted IC the 
Commiulon for raolutioo. Tbe Parties ap-cc to ICldc expedited resolution by the 
Commission,lnd abl1l request that resolution occ:ur in DO event Iller than lixty (60) days 
from the date ofaubminioa of such ditputc. lfthe Commission appoints 1111 c:xpen(s) or 
other facililltor(a) to anbt in Its declslon makina, C8Cb peny shall pay half of the fees 
and expenses so Incurred. DuMa the Commiuion procccdlna etlcll Party shall continue 
to perform its obligations undet thlJ Agreement provided, however, that neither Party 
shall be requlred to 8Ct in any unlawful f4ahlon. This provision lhall not preclude the 
Partica from tceklna relief available In any other forum. 

B. Bl loa 

I. lf any portion of an amount due to a Party \the Bill ina Party") Ullder !his A&recmcnt is 
subject to 1 bona fide dispute between the Parties. the Party billed (the "Non-Paying 
Party"} shall within thirty (30) days oflu receipt of the invoice containing such disputed 
amount give nodco to the Billlna Party of the &mOWlts it disputes ("Disputed Amounts") 
and include In such notlco the specific deiAila and reason.t for dlsputina CJ~Ch item. The 
Non-Paying Party shall pay wbcn Juc (I) all undisputed amounts to the Billing Party and 
(ii) fifty (SO) pcreeot of !.he Dispute Amount The remaining balance of the Disputed 
Amount not paid shall thereafter be paid with appropriate late char&cs. If eppropri.tte, 
upon final determination of such dispute. 

2. If the Panics are unable to reaolvc the l.ssucs rctaiCd to l.hc Disputed Amounts in the 
normal course of business wilhlll thirty (30) daya aft.cr delivery to l.hc Billing Pany of 
notice of the Disputed Amounts. cacb of the Parties sball1ppolnt 1 dcslanated 
representative that hal authority to acttlc the dispute and that Is at a higher level of 
management than the pcrson.t with dii'CCI responsibility for admlnlsllllion of this 
A,grecrnent. The dcslptcd acpcc:xntatlves shall meet as often as they reuonably deem 
necessary in order to diiC'JSS the dispute and neaodale in aood falth in an elTon to resolve 
such dispute. The specific: format for such diJCussions will be left to the dlscmlon of l.hc 
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des! paled ~latives, howe\'CI" allrusonable req11C$b for relevant information IMCie 
by one Party co the other Pltty shall be honored. 

3. If the Plttics ate unable to ruolvc issues relaled to the Dispute Amounts within thirty 
(30) daya after the Pattla' appointment of dc$isnatcd rcpttSenlatlvea pursuant to 
subsection 2. then either Party may file a compllant with the Commission to ruolvc tueh 
issues or proceed with any other remedy pursuant to law or equity. The Commission may 
diteet payment of any or all funds plus e;pplicabl.e late charges to be paid to either Pltty. 

XU. MISCELLANEOUS 

A. Govenl1Da Law- Tbe Parties agree that this Agreement shall be construed in tK:COrdance 
with and govcroeJ by the lawt of the Scatc where the resale :ICtVice is provided. 

B. Complluee With Lawa - 8oth Partlca agree to comply with all applicable fcc'eral, state, 
and local laws, includlna, bul not limited to the Communications Act of 1934 u 
amended. 

C. Not.lta ·All DOCklet roqul~ or pmnlned to be slven hereunder &ball be In writlna and 
shall be deemed to be elfcetive as follows: (i) by hand on the date delivered; (ii) by 
ccrtlfled mail, pos~ag.e prepaid, return receipt requested, on the date the mall is delivered 
or its delivery attempted; (Iii) by fac.dmllc t.ransmission, on the date n:ccived in legible 
fr rm (it beina liJCICd that the burden of proof or ~ipl iJ on the xnder and will not be 
net by a ttansmisslon report gmeratcd by the senders facsimile machine), or (iv) lf sent 
by elcctroo.le rnessasin& syatcm, on the date that electronic messaae is rec:eivc:d. Notices 
shall be given u follow.: 

lfto Sprint: 

Copy 10: 

Oencra1 Collll$Cl 
Sprint Southern Operations 
SSS Lake Border Drive 
Apopka. FL 32701 

Mike: A.ndenon 

If to Reconcx: Jim Whe-eler 
Genc:raJ Mmoaer 
PO Box 3929 
Portland, OR 97208 

2330 Shawnee Mission Paztway 
Mailstop: KSFRWA030 I 
Westwood, KS 6620S 

Either Pltty may cblnac Its~ or the penon to n:ccive not.ioca by a notice given to 
the other Party in the manner set fo11b above. 

0. Good Palth -Tho Parties aarec 10 ute lbeir respective diliacmt and aood faith efforts to 
fulilli aU of lheJr obllgatlom under lhla qm:menL The Parties recoanlze. however, that 
to cffcetuaJ.c all the purposes of the Ajn::ement, It may be noccsury either to enter into 
future llgreemcntJ or co modify the A~t. or both. In such event, the Pllltles agree: 
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t.o cooperalC wilh each oCher In good felch. Thi.s Asn:cment m11y be modllica by a wrillen 
instrument only, C'XCQuted by each Patty hereto. 

E. Headlnp - The heldlnp In this Ap!CIT\entarc iOJerted for convenic:nc:e and 
identification only md arc not intended to interpret, define, OT limit lhc ICOpc, elUent oT 
intent of Ibis Agreement. 

F. Eucutioa • Tbls Aarcemcnt may be executed in one or more countc:rpatts, all of which 
taken together wiU constitute one and the same instrwnent. 

G. lkoeflt ·The Parnes agree that this Agreement is for the sole benefit of the Panics hereto 
and is not intended to confer any righla or benefits on any lhird pany, including any 
customer of elthel Patty, mel &here arc llO third party benefic:iarics to Ibis Agrcc:ment or 
lillY part or specific provision of this Agreement. 

H. Survlvonblp • ScttiOill VI, Vnt, and IX aha II survive cmnlnatlon or expiration of thla 
Agreement. 

l. Entin Apftmeac · This Agreement constituleS the entire agreement between lhe 
Panics and supenedes all prior oral or writl.ell •areemcnts. representations, statements, 
negotiations. undentanclinp, eod propoaals with respect to lhe •ubjeet molltr heteof. 
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IN WITNESS WHER.EOF,Ihe Parties hereto have caused this A&rccmcntto be 

c:xc:c:uted by their tespcctive duly IUthorlzed rqxescntativc:s. 

SPRINT -FLORIDA, UiCORJ'OIATm RECONEX 

By:~~~.i....-~~.:...::::=:::::_L._ 

N Todd M. Moialahn 

V.P. Lav & External tt.ea t l on• Preaidont Tide:. ___________ _ 

4121197 24 



r 

STATE 

Florida 

• • 
Exhibit I 

Sprint Local Services Resale DiscoWJts 

DESCRIPTION 

A II OIMr Discounl • CA TI!OOR Y I 
Opcnlor A.ulsUnoeiDA Dbcowu • CATEGORY II 
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Exhibil2 

lnlerim Sla.lldan1s for Access to Symms 

Com pony will follow tbc iodllsiJy ~ clollned by cbc Orclorin& ond BllliiiJ Forum (OBF) for !he onS«ina of 
Local ScJvice win; 111 Bledroalc 011111 ~ (EOI) elecrronic l.ruerf'" (Ot tbc Local Scrvk:e Requa~ Fonn 
(LSJI.). The Cempany wlllutc ita bell dfon.ID lmplemaulhe compoocnts or t.M LSR lbal weo110 filial c~ in 
lhc Oclobtt 1996 OBF M:Uiocl by l illy I, 1~. Any it.sua dw JO 1D Initial or fiMl cloolun> In tbc Febnwy I~ 
.cui<>n will be reviewed 10 dcl.emllno which. I! any, Cia be Inch~ in tbc My I, 1991 clollvenblc. Cemp~~~y will 
jolnlly develop with !he c.m. •lmplan«<talillll apmncnl which willlllclude 6cfln111J a memod ofuwpon. 
wlnJ C4Mea:DIRcl (CON) ldnoJo&y. Any opal lsM:f aftcr the Fcbnwy I~ OBF seuloo will be revtowed on 
a case-by-cue bull 10 clfMiclp lat::im aolutions1111tilt)'tlml dlaiiJn Clll be made. 

~rtlulll, 

C4mpony wUI follow ...._,. --.s. cloflMd by the OBF or Oilie-r sandard Hlllna body for 11\e .,..........mna 
V~licWion reqoalOd by Clrrier 1111bc)' are clollned. Company Is acdvcly WOtlr.IQJ towards lmplamntln& chlllacs :o 
the opcnllanal suppon tyS1('IIIS t11at will 6clllwc the lmplcme:nl.llioo or elecuolllc lnt.trfaces oaccllanclards ~no 
dcfltiCd. 1bac chanps lndllclo the rotlowin& In ri'UII\ICIIIte ptOjecll: 

Consolldatloo llld a.dardlutiop ortclcpbonc numbu uslanznmt ty~~cm• 
Comolkt.don llld llmdanllzllioa or~ 
MccbaoiDIIoa of taVtc. end fealllttlavallabDIIy 

Company will .w-e !be projcc:lod lmplem:ntarion dalct of lhcte lnfn.stnldUR ~ as they become av.U..blc 
and is willlna 10 provide mondlly- reports and pro}ctt revicwJ as neccssuy. CompMy will commit to a 
project completion dale llld a JpOCillc udlnoiOJY for lmplcmcnlalion of elearonlc Interfaces f<K prc-or<la-IIIJ 
valldotion at !he time indultty Jlandardl JO to !nidal clomre. The elc<uonlc lnt.crCICC will be Implemented within 
twelve monllu of !be lndustty llllndwds bclna clofllled. 

Compony cUITCIIUy docs DOt provide Clt8CI appolniiiiCIIt clmu to OUt end u>en and Is not in a position to offer ilto 
Cani<f. System and proccu modlllcadolll are bcina RVicwed to determine tho~ of lmplcmauln& this 
functionality. A time! Inc, lneludiiiJ ~ elecrronlc Interface, will be provided Wbc'n tile 1yt1cm 11\Alysls b complete. 

Company will worit with Carrier In the Interim to develop WOtlr. ~ 10 tlult Carrier Clll a•t the .,-e-onncrina 
valkUtion infonnllion u qulcldy u poulblo. 

Company cummly c.xcbanpiiiiJO I'ClCCirdJ with CI.ECJ in El<cbangc MCSM~c R«onn (EMR) format UJi"' mag 
•'-Bealnnin& 7/INT, we will be able to fQrwvd thai~ via CON 0< Nccwonc 0111& Mover (NOM) 
technoJoay. The OBF is cwrcatly 1ootiQa 11 n- rcquimncnll wlllch will be implemented ona the issues &o to 
Initial Closure. CemJMr•Y will wort will• Carricr 10 clovtlop od!u optionalfoeccuary. 

Company, In tbc inltrim, will biD local resale lctVica In tbc CuJiomn- Record and BUlin& (CilD) tynan with a 
~nruirion into lhc Cwulmer Acceu Suppon S)'llcm (CASS). whkh b a CABS likc~yttcm, In 1997 u syllem 
modlfocatlons ano made. Unbundlod N-orlt Elcmalll and lnterconncc:tion services are planned to be billed In 
CIISS in 1997, bowevct,ICICIIelntaim tolution may be 1t<fultcd .:ntll fi&Odlonal ond contnoct\lal ~qultcmcnts are 
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• • 
fully de lined and bill In& system and netwolt 101\wwc modlfadons ~n implcmen1td. Thac lnlerltn soluuons may 
include UJina CRB or a penon~! compui.Cf bucd soRwaresolutlon. Tht CRB system Is Clj)lblc or pr.wldlna lhe 
end user bill In lnduslt)' lll!ldGd I!DI (011'1111. Tht CASS bllll1ln lndusuy Jllndard OBP Dillin& Output 
Spcclr1Callons (BOS) format and QD be-~ vlaC411nca:Oirect bucd on cu11omer 'J*lfkatlonJ. Company 
abo ptovldn an on-line bUI vkwer opdoa wltb !he CASS bills. Company will worit witlllhe CLEC to !!eve lop 
other opcions ir neceuary. 

Company will foUow iodu.sll)' sundatds ddiaed by !he Electroalc Communlcatloo lmplcmc:IUitloc! Committee 
(ECIC), a committee or the Tekcommllllicldoa lndlllll)' Ponun (TCff'). for lbe athanae of flu It m..,._emcnt 
informadon requa&ed by CatriCf wtlllldlfy .. dftlnld. Compeny IJ IIC11vcly wOlfe In& on rrpl.lcln&lhe AU!om&kd 
Repair BuiUIII)'Ittm (Ait8S) wltb • _. """'"*lceted *object-oriented" l)'ltctll called Receive Repair S)'llfm 
(RRS) thai will Cocllltatc the lmplc:meolllloa ofeleccnlck canmUlllc:.rlolu once I1IIICIIrds ~n lkronect. 

Company wlll commit 1o a project complclloc! dale COr lmplementltlon or clccuonlc commilnlcatloc!& for lbe 
adwl&c of fauh ~tlnfomllllcwlaslhe lime ilcluSIIy IWid&rds ao 10 lnlll&l clolm. The clec1t011k: 
illlcrface will be implemented wltllill rwelve IIICIIIIbJ ofchc iDclus1Jy atandanls beln1 clcflMd. CUmnlly, tilt ECIC 
•tandanb c:all for the usc of an eiCCU'Onlc: bond ~Ala piCWay u&iDa Tl .227 and Tl.lll ~-

Company will worit wkh Carrier In die lnlcrim 10 lkvelclp worit arouncll10 11m Carrier can act the rauh 
manaaemcnllnfonnlllon u quldtly. poulblt. 
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