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June 20, 199'7 

Ms. Blanca s. Bayo, Director 
Div ision o! Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee , Florida 32399-0850 

• 

Re: Petition o f Sprint-Florida, Incorporated 
for Approval o ! Resal e Agreement wi t h 
World Access Communications Cor ror ation 

Dea r Ms. Bayo : 

• •••• 1 ' 

• •• ••• • I "' _j 

Enclosed to r tiling is the original and f i fteen Cl5l cop1cs 
of Sprint-Florida, Inc.'s Petltion for appro val of Resale 
Agreemen t with World Access Communications Corporation. 

Please a cknowledge receipt and filing o f the ~bove by 
s tamping the duplicate copy of this letter and return1n9 the 
same to this writer . 

Thank you for your assista~~e 1n this matter. 

S I ncerel·1, 

Charles J. Rehwinkel 
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Enclosures 
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BEFORE 111£ PLORIDA PUBUC SERVICE COMMISSION 

ln re: Jl81llon fot A pproyal 
of Raale All eetnent 
Between Sprint· Plorida, Inc. and 

World A.ccaa Communication• 
Corpotatlon. 

) 
) 
) 
) 
) 

Dockd No. 

Piled: June 20, 1997 

PEl IliON Or SPRINT·FLORIDA, INCORPORATED 
FOR APPROVAL Or IU'SAL£ AGREEMENT 

WI11I WORLD ACC ESS COMMUNlCATJONS CORPORATION 

Sprint-Florida, lncorpotalcd (Sprint-Florida) files this Petillon with the Florida 

Public Service Commission Jecldn& approval of a Resale Aareement which Sprint· 

Florida has entered with World Access Communications Corpor.tlon (" Worto 

Aroess"). 

In IUJIPOft of lhU Petition, Sprint-Florida lt.\lea: 

I. Florida Tdecommu-UcatlonJ law, Olapcer 364, Florida Statutes IS asncndcd, 

~ •uires local cxchan&c c:arricrs such as Sprint· Pionda to negotiate ·mutually 

accepcable prices, Letl1U and oonditions of inlenXlntlcction and for the resale of scrvicca 

and faciUtia" with alleml!ive local cWwl&e eanicn. Section 364. 162, Florida 

Statutes (1996). 

2. The Unllcd Statcs ~niJUI has abo recently enacted leahlatlon amcndlna 

the CommunlcadonJ Act of 1934. This lqi.slatlon, ~(erred to IS the 

OOCL"' '· · "" ll'l[ 
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Telccommunk:atloru Act of 1996, rcqul~a that any such ·aarcementldopted by 

negotiation or amltration shall be submitted fOf approval to the State commission· 47 

U.S.C. t25l(e). 

3. In IIXOrdance with the above provbions, Sprint-Florida lw entered an 

Agreement with World Aooeas, whlcll is or will be a ca.rriet oertlflcatcd u an 

alt.emative local exchan&e ca.rriet u that t.crm Ia delincd in Section 364.02(1), !-lorida 

Stalutcs (1996). 1bU AJreement wu executed on May 1•. 1997, and IJ attached 

hereto u Attachment A. 

' · Und« the Federal Act, anqrcement can be rejected by the Swe 

commiJSion only if the comrnblion findJ tha.t the qrcemcnt Of any portion thereof 

discrimina~e~ against a telecommunications carrier n04 a party to the~~ or If the 

implementation of lha~ qrcement is llOI conalJU:nt with the public lntctcst , convenience 

and nea:sslty. 47 U.S.C. f2j2(c)(2). 

S. The Aarcement with Wor1d Acceu does 1104 discriminate aplr• other 

simllatly s.ituatcd c:aniers wltlcll may order savlces and facilities from Sprint-Florida 

under similar t.crms lllld conditions. 'The A&rcement is also consistent with the public 

intc~at. convcnlcnoc and necessity. As sucll, Sprint-Florida scek.s approval of the 

Agreement rrom the Florida Public Service Commiuion u required by the Federal 

stalutoty provisions liOied above. 

Wherefore. Sprint-Florida respectfully requests that the Ao11da Public Service 

Comrnisslocl approve the Reale AJRICI1lCI11 between Sprint-Florida and World Acccls 

CommuniCiliona Corporation. 
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R"'p""'\fully submitted this 20th day of June, 1997. 

Sprint-Florida, Jnoorporaled 

G2 «& . "R aa~ 
Charles J. Rehwinkel 
OeneraJ Auomey 
Sprint-Florida, lncorporalcd 
Post Office Box 2214 
Tallahassee, Florida 32301 
(904) 847..()2~ 
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• • ~RRESALE AGRCEMENT 

This Alrccmcnt iJ bctwec:st World Access Communications Corporation ("Canic:rl and 

Sprint-Florida, lncorporalcd ("Sprint") bereinaftc:r collectively, ''the Panies", entered into this 14 

day of May, 1997, foe the Swe of Florida. 

WHERE.AS, the Panies wish to establish terms and conditions for the purposes of 

fulfilling Sprint's obliptions established by 251(b) and (c) of !he Act, u defined hetelr: 

TIIEREFORE, the Parties hereby qrce u follows: 

I. DEFINITIONS 

Defmltioos of !he tc:rmJ uaod In lhis Aarcc:rnent ahall have the meanings set forth below. 

I . Ad· means the Communications Act of 1934, as amen-Jed by the Tc:lecommunicatiOIU 

Act of 1996, Public Law 104· 104 of the 104th United Statc:s Congress efToctlve 

Fc:bnwy 8, 1996. 

2. AJ'!Ubite ·means any pc:non that (dm:.ctly or indircctly) owns or controls, is owned or 

controlled by, or is UDder common ownership or control with, anolht.r entity. For 

purposes of this AIJ'CCIIDCill, the tc:rm Mown" or control mc:aru to own an equity intc:rc:st 

(orlbc equivalent thereof) of at leuttc:n percent ( I o-/o) with 1\!spc:ct to c:hhc:q>41'1y, or the 

right. UDder common ownc:nhlp, 10 wnuol the business decisions, manaaement .>nd 

policy of another entity. 

3. Ca~tnal <>mce Swltc:b, Ead Otnce orTaadc:m (hcrc:IDaftcr "Central OMce" or 

"CO") · means a awitc:hina facility within the public switched telecorrununications 

nc:tworlc, including bill not limited 10: 

Eod Office Switcbcs which arc JWitc:bcs from which end·user Telephone Exch.lnie 
Services arc directly conncc:tcd 11od otTmd. 

Tandem Switcbcs arc switchc:s which are used to connect and switch I1Uilk circ:uiu 

bttwt .n and &IIIOili Cc:ntral Office Switches. 

4. Commc:rdal MobUc: RadJo Servka ("CMRS") means a t'11dio communications SCI'Vice 

between mobile IWions or rec:dver~ and t.nd trtatioDS, or by mobile: statioru 

corrununicatlna among lhc:mJelves that is provided for profit and that malcc:a 
intc:rconnec:lcd service available to the public or the: such classes of c:llaible usc:n as to 1>e 

effectively available to awbllantlal po~tion of the public u Jet fon in 47 code ofFodenll 

Reaulatloos Section 20.3. 

S. Commhaloa • means the corrunisslon, board, or official (by whatever name designAted) 

whieh under the laws or any State has ~aula tory jurisdiction with respeetto intrastAte: 



• • opc:r81iolls ofCanien. 1.3 referenced in this J*t.lhis ICml may include lhe Federal 
Communicatioos Commluion if it UJW1lCS lhe raponsibility of the state commission, 
pursuant to ecc:don 252{eXS) of the Aa. Thia term lhall alJo include any penon or 
persons I" wbom the .we commission hu dclepted its authority under section 25 I and 

252 of lhe Mt. 

6. Competitive Local Euh•nce Carrier ("'CLEC") or AltematJve Local Exchu&t 

C&rrWr ("ALEC") - means any entity or person authorized to t>fOvidc local exchange 
servic:cs in competition with an I LEC. 

7. Ekctrolllc: lattrfaca -means ~CCeSJ to opc:ratloDJ suppot1 rystti'DJ consisting of pre­

ordering, ordc:rin&. provisioning. maintenance and repair and billing functions. For lhe 
purposes of this Apeernent. unless othctwlsc specifically •arced to in writing, Sprint 
sball provide such Elcc:1J'Onic lnterf~ee~ in IIOCOfl1lnce with Exhibit 2. 

8. FCC - means FcdcBJ Communications Commission. 

9. lncambalt Local Exdwl&e Carritr (" ILEC')- is any local exchange Carrier th.t was 
as of February 8, 1996, dec:riled to be a men. beT of lhe Exchange Carrier Association as 

set forth in 47 C.F.R. §69.601(b) oftbe FCC's regulllli.oDJ. 

I 0. lntereouectton -means the connection of JC(lMlte pieces of equipment. transmission 
facilities., eu:., within, between or amona networks for the transmission Md routing of 
exchange service and excbangc: access. The arehitcctun: of interconnection II\8y include 
collocation and/or mid·span meet IUT&II&erncnll. 

II . lntua.dwa&c Carrier ("IXC') - mc.uu a telecommunications IUViec provider offering 
interexchansc telecommunications services (c.s .. inter- and/or intral.A TA toll) 

12. Local Suriec Reqaat ("LSR") -means an induauy standard form used by lhe Panics 
to add, establish, change or d.IJconneet local scrvlc:cs. 

13. Local Trame - means traffic tbAt is originated by an end user of one Pany Md terminates 
to lhe end user of the other Party within lhe tetVicc territory of Sprint as de filled in it.s 
then current Local Exchange Tariff. Loc:£1 Traffic shall alJo include mandatory and 
optional Extended Area Calling, u that term is c:ommonly used in the 
telcc:.. mmunlcadons indUJUy, and any other troffic for which thcr i1 no additional charge 
for termination. Localllllffic d~ not include CMRS llllffic. 

14. Parties means, jointly, World Access Communications Corporation and Sprint-Florida. 
Incorporated, and no other entity, amllate. aubtidilt)' or usign. 

IS. Parity meanJ, subject to lhe avallabi lity. development and implementation of nec:eswy 

indUJUy standard Eledl'Oo.ic Interfaces. the provision by Sprint of services, Network 
Element&, f\metlonality or ~lcphone numbc••n&l'eiO= under thi• Asrecmentto 

~~7 2 



• • CARRIER oo tenns and condltlons, includlna ptOvisionin& and repa1r intcrval.J, no less 
favorable that lbotc offered to Sprint, its Affiliates or any other entity that obtallu such 

service~, Network Elements, functioDAllty or telephooc numbering reso~. Until the 
implcmeolalion ..,r nccasary Electronic lnterflleeS, Sprint shall provide rucb services, 

NetWOrk Elemc:n•s.. t\mctlonaliry or telephone nwnbering resoW'C"1 oo anon· 
diJc:rimlnmory buis to CARRIER as it ptOvidea to its Affiliata or any other entiry that 
obWns IUdi iCtVica, Network Elc:mcnts, func:tionaliry or telephone numbering 

raoarea. 

16. IUbrud.laa - oo:un when Carrier purcb.ua a wholesale SC1Vice from Sprint when the 

Carrier bnDd is substituted for the Sprint bn.ncl 

17. Tdeco-uk:atiou Services- shall bave the meaning set forth in 47 USC§ I SJ(6). 

18. UadeiJ11ed Tenu- The Partin adoowlcdae that tenns may appear in this Agreement 

which arc not defined and aarcc that any such terms shall be construed in accordAnce with 

their customary usaac in the telecommunications indusuy as of lhe effective date of lhi$ 

Agu:ement or, as applicable, as such term is defined in the Act .. 

19. Wboluale Suvke - means Telecommunication Services that Sprint provides at retail to 
subscribers wbo arc not telecommunications Carriers as .et forth in 47 USC §25l(cX4). 

II . SCOPE. DBM AND TEBMINADON 

A. Scope 

I. The Telecommunications Services and fKilitic:s lO be provided to Carrier by Sprint in 
Slllisfaction of thi& Aarcement may be provided pursuant to Sprint tarlffs and then cWTent 

practicca. Sbould there be a conflict ~ lhe tc:mu of this Agreement and any such 
tarlffs or practices. the termS of the tarlff shall control to the extent allowed by law or 
Commission Ordef. 

2. If, at any time while thi& ASJ 'lelllall is in effect, Sprint provida resale of 
Telccommunic:Gions Scrvicc:s to a Telccommunicarions Carrier, as defined in 47 Code of 

federal Regulations Part S l .S, on tenns diffc:m1t from lhoK available under this 
.grcc:rnent, then Carrier may opt to adopt 1uch resale ofT elocommunlcstions Services 

upon the rwne rata, termS, and conditions as lhosc: provided to said Telccommunicalions 
Carrier in lieu of the resale ofTclocommunications Services applicable under lhis 
AiJeemcnt for its own arraoaerDCIUS wilh Sprint (bcrcinafter "MFN Obligations"). Upon 

expiration of the lenD of such other aarecment for resale of Telecommunications Sc:rvioc:s 
the provision thus lldopted lhall QCIISC to apply and shall rcvcn to the conesponding 
provi•lon ofthU Aareement. 
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2.1 Notwithstanding the above, the MFfl Obligations ahallnot apply: 

(I~ wbeR Sprint proves to the Com.mi.uion that the costs of providing resale of 

Telecommunications Services to Carrier are greater than the cosll of providing 

same to the Tclccommunicatlons Carrier that originally negotiated such 
agreement; 

(ii} whcR the provision of resale of Telccommunicatioru Services to Carrier Ia not 
tcehnieally feasible; 

(iU) where pricing Is provided to a third patty for a cost based tenn or cost based 

volume diacount offering and Carrier seeks to adqptlhe cost bucd tenn or cost 

bucd volwne discount price without~iJUing to all or substantially all of the 

tc:rms IDCI conditions of the cost baed term or cost based volume discount 

ofrerina; 

(iv} where priein& is provided to a third pany on a dissimilar (e.g., deaveraged vs. 

•venacd price) buls. Canier may only elect to amend this Agreement to reflect 

alliUCb ditrering pricin& (but not less than all) by resale ofTelecommuni.:.alions 

Services in its entirety, contained in such third pany agreement; or 

(v) where resale of Telecommunications Services is provided too third pony in 

coajUDCt.ion with material terms or conditions that directly impact the 
provistoning of said service and CarTier acek.s to adopt such resale of 
Telecommunications Services without inclusion of all or substantially all said 

material terms or condi lions. 

3. Notwithstandina the above provisions, or any other provision in this Agreement, this 

Agrccmcot and any .AUachmcnu hereto are subject to such changes or modific:a1ions with 

respect to the rates, terms or conditions coawncd herein u may be ordered, directed, or 

approved by the Commission or the FCC, or as may be required to implement the result 

of an order or direction of a court of competent jurisdiction with respect to its review of 

any appeal of the decision ofa Commission or the FCC. in the Cllercisc: of their respective 

juritdic:tions whether said c.hanges or modifi,.ltions result from an order issued on an 

,~peal of the decision of a Commission or the FCC, a rulemaking proceeding, a generic 

Investigation, a tariff proceeding, or an arbitration proceeding conducted by a 

Commission or FCC which applies to Sprint or in which the Commin ion or FCC makes 

a aeneric determination} and in whlcb Carrier had the right or the opportunity to 

po.rticipate, reprclless of wbethcr Carrier participated. Any rates. terms or conditions 

thus developed or modified lhall be substituted in place of lhote previously in effect and 

shall be deemed efTCC!ive under this AiJ'cement as of the effective: date of the order by the 

court, Commlasion or the FCC, wbethcr such action was commenced before: or a ncr the 

effective date of this Agreement. If any such modification renders the Aarecmcnl 

inoperable or autcs any ambiauity or n:quirc:ment for further amendment to the 

~~ 4 



• • AprlaiiCDt, Lbc Ptttlct will Dt&Otil1c ln good faith to agree upon any nccemry 
amendmcmtJ to tbe Agn:ement. Should the Parties be WUible to reach a~ent with 
respect to the applicability of such order or the ruulting appropriate modifications to this 
AgrumAit, tbe Parties agree to petition sucll Commission to C$1Ablish appropriate 
iJuen:omection arrangements under sections 25 I and 252 of the Act In light of said order 
or decision. 

4. Notwithstanding Carrier's option to elect other terms punuant to Sect.ion II(AX2) above, 
the parties oxpresaly stipulate that ln no event shall the terms contAined in Section I of 
Schedule 1.0 of the lntcn:onncetion AlP cement betwan MFS Communication Company. 
Inc. and Sprint-Florida Incorporated flkla United Telephone Company of Florida, tlatcd 
as of Septembet- 19, 1996, be made available to Carrier. 

B. Te.rm 

I . This Agreement shall be deemed effec.tive upon approval by a Commission of approprlnte 
jurisdiction or upon such other dote u the panlcaahall mutually agree ("Approval Date}, 
provided Canler lw been certified by Lbc Commission. No order or request for services 
under this~~ shall be processed before the Approval Date. 

2. Exoept u provided berein. Sprint and Carrier agree to provide service to each other on 
the tcmiS defined in lhiJ Agreement until Deceruber 31, 1998, o.nd thereafter the 
Agreement shall continue in force and effect unless and until terminated as provided 
herein. 

C. Termi.oatioo 

1. Either party may t.cnninau: this Agreement by providing written notice of termination to 
the other party, sucll wrinen notice to be provided at least 90 da) s in advance of the date 
of tenDinatloo. In the event of such termination for service arrangements made available 
under this AaJ=nent and existing at the time of termination, those 11T11118ement.s shall 
continue without interruption under either (a) a new agreement is execut.cd by the Parties. 
or (b) standard terms a..d conditions contAined in Sprint's tariff or other substitute 
docwncnt that are approved and made generally effective by the Commission or the FCC. 

2. In the event of default, either Party may termina.tc this Agreement in wbole or in pan 
provided that the non-defaulting Party so advises the defaulting Party in writing of the 
event of the alleged default and the defaulting Party does not remedy lhc alleged ~ Jauh 
withln 60 days after wrinen notice thereof. Defauh is defined tu include: 

•• 

b. 

4/ 4197 

Either Party's huolveney or inlUation ofbenkruptcy or receivenhip 
proceedings by or liainst the Party; or 

Either Party's material breach of any of the terms or conditions hc:n:of. 
lneludlna the falhac to make any undisputed poynM:nt when due. 

5 
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3. Notwi!Mandlna anythina herein to the contnuy, should Sprint ac:ll or IIade substantinlly 

all the Uleta in an e:tchanac or group of exchanges that Sprint II$CS to provide 

Tclccomm\lllications Services thls Agrcancnt shall terminate as of !.hi: closing date of 

such &ale or tmde. 

4. Tcnnination of this Agreement for any c:aux shall not release: either Pasty from any · 

habUity which at the time of tmnination bas already ICCniCd to the: other Party or which 

thereafter may accrue In rcapec:t to any ad or omiulon prior to tc:nnlnattun or from any 

obliaatlon which iJ expreuly stated herein to 1urvivc: tt.nnlnation. 

IlL BfRAI.£ OF LQCAL SERVICES 

A. Scope 

I. Sprint retail Telecommunications Services shall be available for resale at wholesale 
prices pursuant to 47 USC §25 l(c:X4). Services that arc not retail Telecommunications 

Servic:a and, thus, Dot covered by this Aa.reement and not available for resale at 
wbolesale prices include, but arc not limited to, Voice Ma.iliMessaaeLine, Paging, Inside 

Wire lnstallen and MainlaWICC., CMRS ac:rvic:es, Life.line services and similar 
govc:mment programs (Widerlying Telecommunications Service will be resold but Carrier 

must qualify its otfcri'lg for these prognuns), promotions of leu than ninety (90) days 
and Employee Conc:e$sions. 

2. Until such lime as additional clarification ofC!;llint'• oblip~ions with rcJpec:t to the resale 

of COCOT lines bas been provided by the FCC or Commluion, COCC'T lines \viii not be 

I"CIOid at wbolesale prices Wider this Aarcement. 

3. Except as ac:t forth above and as may be allowed by the FCC or Commiuioo, Sprint shall 

not place conditions or rcJtriction.; on Curler' 1 resale of wholesale regulated 
Telecommunications Services, except for rcJtrictlons on the resale of residential service 
to other cl.aaific:ations (c.a,, I"Ciidential service to business c:ustomcn) and for promotions 

of9CktaYI or less in lc::gth. Every rcgulatod rctallac:rvice rate, including promotions 
over 90-day• in length, dbcounts, and option ;>lans will have a corresponding wholesale 
rate. Sprint will make wbolesnlc telccommunlc:ations service offerings available for nil 

new regulated services at the same time the retail ac:rvic:c becomes available. 

4. Sprint will continue to provide existing tlatabascs and signaling suppon for wholesale 

ICI'Vic:a at no additional cost. 

S. Sprint will make any ac:rvic:e if1Uld!IUbered to an end-user or any Individual Case Basis 
("ICB") ac:rvice available to Carrier for resale to that same end-uac:r at the same 
location(•) and will provic.e any legally required notlc:c or 11 30-days notice. whichever is 
leu, to Carrier prior to the cfTccdve date of c:hanae. in or diiC(lfltlnuatlon of "''Y product 
or ac:rvic:e that I• available for resale hereunder 

4/~ 6 
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6. Sprint will continue to provide Prinwy lnten:xclwlgc Carrier ("PIC'') processing for 

tboK md-u.ra obl.alnlna raold 11erVi...e from Camcr. Sprint will bill and Carrier will 

~y any PIC dlanac clwgcs. Sprint will only ICcept said requests for PIC changes from 

CatTier llld not from Carrier' • end U~erS. 

7. Sprint aball allow Camcr customcn to retain their CWTml telephonc number when 

technically fcuible within lhe aamc Sprint WI~ Center and shall install Carrier 

c:ustomert at Parity. 

B. Claal"'f:: ud BIIUaa 

I. Access services, inc:ludina revenues auociated there-.:. ith, provided in connection with the: 

resale of la'Yices hereunder shall be lhe responsibility of Sprint and Sprint shall directly 

bill and receive pl)'l1leiU On its Own behalf from an JXC for ICCCIJ rclattd t.o 

~e calla aeneraled by raold or rcbranded customcn. 

2. Sprint will be raponslblc for returning EMI/EMR records to IXCs with the proper EMR 

Relum Code alooa with lhe Opcratlna Company Number ("'CNj of the: auociated 

Automatic Number Identification\ ANI"). (i.e., Billing Number). 

3. Sprint will deliver a monthly statc:ll'c:nt for wholesale :~c:rvicc:s os follows: 

b. 

c. 

d. 

e. 

f. 

414'97 

Invoices will be provided in a standard Carrier access billing format or other such 

format as Sprint may determine; 

Where local usage clwges apply and message: detail Is created to support 

available services, the oriJinating local usaac: at the call tktaillevcl in standard 

EMR industry format will be cxehanaed daily or at other mutually ~arced upon 

intervals.; 

The: Parties will work coopcrutivcly 10 exchange information to facilitate the 

blllina of in and out collce1 and intcrfmua-region altcmalely billed m~cs; 

Sprint 1ifCCS 10 provide information on the: cnd·uscr'• selection of special features 

where Sprint malntalns JUCh infonnation (e.g., billing method, apc:c:iallanguagc) 

when Camcr places the order for service; 

Monthly rccuning clwgcs for Tclcconununications Sen ccs sold punuantto this 

Agreement shall be biJied monthly in advance. 

For billing purposes. and except as othc:rwiK speclllcally aan:cd to in writina. the: 

TciCCOIMlwlicat.ions Services provided hereunder arc: furnished for a minimum 

tenu of one month. EKh month is presumed t.o have thlrty (30) days 
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4. The monthly invoice lhall be due and pay.bll' In full by CARRIER within thiny days of 

the dale of the BUilJate. If the cJ:waes arc not paid on the due date, C:\RRI ER shall be 
liable for IT'd lha1l pay laic payment ebaracs equal to the lcuer of one and one-hal r 
percent (1· 112%) per month of the balance due or the maximum amow11allowed by law, 
UDlll tho amount due lnclucfina late payment charaes is paid in full 

S. Scriot thai I not IICCepl orders for Primary Local Cvrier \PLC") record changes or other 
orders for Telecommunlc:ations Scrvi~ or Additional Scrvi~ under this Agreement 
from Carrier while any put due, undisputed cJ:waes remain unpaid. 

C. PridD& 

Pricing shall be developed bucd on 47 USC §252(dX3), as now enac:ted or as hereafter amended. 

~ wbolesale pric:elarc mail pri~ leas avoided cosw, net of any additional cosu imposed by 
wbolesale operations. The wboletalc rate lhall be, until auc:b time AS avoided cost studies in 
compliance with applicable Commission requiremeotJ have: been approved or ordered AS 

referenced in Section U.J above, as set forth on Exhibit I. Addillo~l rates for new or 
additional sc:niccllbai.J be lddcclat the time uid new or additional services an: offered. 

D. Provla..'oolll& ud lutaUatloo 

I. Elcctronlc lnterfA~CCS for the exchange: of orderina infontllltion will be adopted and ITUidc 
available in aec:orda.oce with the provisions of £xhibh 2. 

2. Carrier and Sprint may order PLC and Primary lnten:xchangc: Carrier ("PIC') record 
chantes usina the same order proceu and on a unified order (the "LSR"). 

3. A gc:ncnl Letter of A&c:oc:y \LOA") initiated by Carrier or Sprint wi11 be required to 
process a PLC or PIC chanae onlcr. No LOA aiiflcd by the c:nd-usc:r will be required to 
process a PLC or PIC change ordered by Carrier or Sprint. Carrier and Sprint agree that 
PLC and PIC change ordeta will be JUpporlcd with appropriate: documentation and 
verification a:s required by FCC and CommiS!Iion rules. In the c:vc:nt of a 1ubscriber 
complaint of an WIIUthorizcd PLC record c.hanac: vobc:n: the Party that ordered such 
change: is unable: 10 produce appropriate documentation and verification as required by 
F':C and Commission rules (or, if then: an: no rules appllublc: to PLC record changes. 
l.leD such rules u an: applicable 10 c:hanaes in loQ& distaDc:e c:aniers or record). such 
Pany &ball be llablc to pay and &ball pay all nonrecurring characs associated wath 
n:cstablishina the subscriber's local senice with the original local ca.ric:r. 

4. Each Porty will provide the other, if requested, AS agent or the end-user customer. Dl lhc 

time of the PLC order, current "As II" pre-ordcring/orderina informatlon relative to the 
cod-user coaailtina of local fcatu.-et, producta. ac:rvi~. clement&. combinations, and any 
customer rtal\U qualU)'Inathe eus10rner for • special service (c.a .• DA exempt. lifeline, 
c:te.) provided by the Party to that cod·UJer. Eacl1 Party iJ responsible for ordering the 
Tc:lcc:ommunications Services desired by the c:nd·UXf customer 
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S. Until such time as numbcrlna is ldminiJU:rcd by alhlrd party, Sprint shall provide Carrier 

:be ability 10 obwn lclt:p.'oiac ownben &om the Sprint.aod to assiiJllhcse nwnbcn with 
the Canicr customc:f. This includes vanity ownbc:rs. Reservation IDd eaini of numbers 
rc:maio the responsibility of the Sprint. Carrier shall pay Sprint the reasonable 
administnui ve cosu of this function. 

6. Sprint &ball provide Cmier the ability to order all available features on its switches (e.g., 
call bloclclna of900 and 976 calla by line or lnlnk). 

7. Sprint will d.tn:a c:ustomer 10 Carrier for requests changing their Carrier scrvtce. Sprint 
shall process all PIC changes provided by Canieron bchalf oflXCs. If PIC changes arc 
received by Sprint ditec:tly &om fXC., Sprint &hall rejcx:t the PIC clwlgc beck to the IXC 
with the OCN of Carrier In the &pptopiialc field of the industry standard CARE record. 

rv. NEIWORK MAINTENANCE AND MANAGEMENT 

A. General Reqatrcmntt 

I. The Parties will worlc cooperatively to iRJtall and maiotaln a reliable network. The 
Parties will excbange appropriate infonnation (e.g., mair.ICI'UIIlCe conUICt numbers, 
network information, iofonnation required to comply with law enforcement and olhc:r 
security agencies of the govcmmcnf. $ .)to achieve this desired reliability. 

2. Eacll Party abalJ provide a 24 hour con!Kt ownbcr for network llaffic ITUIDIIgcmcnt issues 
to the other's swvcillance management center. A fax nwnbcr must also be provided to 
faciliwe event notifications for planned mass calling c:vcnts. The Patties shall agree 
upon appropriate network tnffic maoaacrncnt control capabilities. 

3. Sprint aatces 10 worlc 10ward having IC!Vice centers dcdic:atcd to Canic:rs availablf 7 days 
1 week. 24 boUls a day,lllld in the iolcrim must handle Carrier calls as well as other 
c:ustomcr calls in a ooo-diJcrim:n&lory llWlDCt. 

4 . Voi -:c: respoose un1ts, similar technologies, iot.crccpt solutions or live rcfcmlls should be 
use.., where available 10 refer/transfer calls from customers to the proper 

Telecommun1catioos Carrier for action. Neither Pany shall merkel to cnd·users during o 
call when that customer contact~~ the Party solely as a result of a misdirected call. 

S Notice of Network Event. Each Patty lw the duty to alert the other to any network 
events that can result or have resulted in service ioiCITUplion. blocked calls. or negative 
changes in network performance afTectina more lhan twenty-five: (25%) pm:cnt or either 
Patty's circuits in any excha.nac as toOn as rcuonably possible. 

6. Notice of Network Chanae. The Patties agrcc co provide cxh other reasonable notice of 
clwlgcs including the information necessary for the t.ransm~ion and routina or services 
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• • UJina lhallocal cxchanac carrier'• f~ellitl..,, or nc1worb, u w~:ll u ulher changes that 
would afTca the inltroperabiUty of those facilities and oc:tworh Corrcct LERO data is 
cxmsMicrcd pat of this ~u.in:ment. 

7. Sprint llba1J provide repair proiJess status reporu 10 that Carrier will be able 10 pro'•ide 
lt.s end-utc:r customer~ with deW led infoi"I!Wioo and an Estimated Time To Repair 
("ETTRj. Sprint will close all trouble reports wilh Carrier. Carrier will close all erouble 
rq10ns with its end-user. 

8. A non-branded, or at Carrier's c:ost & br&nded (sticker on a nor.·branded fom1j, 
c:ustomeN!Ot·at-bomc e&rd lhall be left by Sprint at the customer's premises when a 
Carrier cult,.,.,. b 1101 at home for an appointment and Sprint performs TCJl'llr cor 
insta11atioa terViccs on behalf of Carrier. 

9. Sprint will cuue that all applicable a1ann l)'stt:mJ that support C. &rrier customen arc 
operat.iooal md the support databeses are accurate. Sprin.t willl'e! pond 10 C&rrier 
customer alarms consistent with how and when they respond 10 alamu for their o~n 
customers. 

I 0. Carrier lhall receive prior notification of any scheduled maintenance: activity performed 
by Sprint that may be service afTec:tina to Carrier local customers (e.g .• cable throws, 
power tests, etc.). 

B. Tnuuru of Service AnooWicemtotJ- When an end-user who continues to be locuted 
within the local calUng area ehanges from Spri.nt 10 Carrier and docs not rel&in its original 
telephone number which wu provided by Sprint. Sprint will provide a new nwnber 
ll'li101.IIICCI on the inactive telephone number upon ~uest, for e minimum period of 
90 days (or IIOIDt shorter reasonable period when numbers are in short supply). at no 
cbaJie to the end-user or the Carrier unless Sprint bas a wilT on file to ch:uie a;d-uscn. 

nus announccmcnt will provide det.aiiJ on the new number 10 be dialed 10 reach this 
customer. 

C. Repair Calb- Carrier and Sp.int will employ the following procedures for handling 
misdirected repair cal Is: 

I. C.arier and Sprint will educate their respective customers u to the correct telephone 
numbers to call in order to access their respective rcpnir bureaus. 

2. To the extent the correct provider can be determined, misdirected rcptlr calls will be 
referred to the proper provider of local exchange service in a councous manner. at no 
elwic. md the cad-uJer wiU be provided the correct conlliCI telephone number. In 
respondlna to repair cdh, ~!her Pany &hall make dispera&ina remarks about the other, 
nor shall they wre these I'C'plir calls IU the basb for intema.l refcnals or 10 solidi 
customers or to market SCI"Vicc:s. Either Pany may respond with accurate information in 
answerina CUSIOmel' questions. 
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3. Carrier and Sprint wiU provide their respective repair contact numbers to one Mother on n 

reciprocal basis. 

0. Ratorat1oo of Servi~e Ill the Eveot ofOata&a ·Sprint restoration of service in the 
evcn.t of outages due to equipment failures, human cnor, lire, 11J11ural disaster, acts of 
God, or similar occurrenees shall be performed in accordance with the following 
priorities. First, restoration priority shall be alfordcd to those services alfeeting its own 
end-users and identified Cenier end-users relative to IUitional security or emergency 
preparedness capabilitia and those affecting public safety, health, and welfare, as those 
elements and services are identified by the appropriate: government agencies. Second. 
restoration priority lhal1 be alfotdod betwoen Sprint and Carrier in general. Third, should 
Sprint be providing or per{onnioa Tandem Switching fWlCtionallty for Carrier, thbd level 
priority restoration should be afforded to any trunk. Lastly, au servi.ce shall be restored 
as expeditiously as practicable and in a DOD-dUcriminatory manner. 

E. Service ProjectioDJ -Carrier shall make available 10 Sprint periodic service projections, 
as reasonably requested. 

F. Quality of Service 

I. Upon deployment of Elcctro~.ic Interfaces, Sprint shall provide Carrier with at least the 
same intervals and level of service provided by Sprint to its end-users or other Carriers at 
any given time. 

2. Upon deployment of Electronic Interfaces, Sprint shall provide Carrier maintenance 11.11d 
repair services in a manner that is timely, consistent with service p.rovided to Sprint end· 
users and/or oll\Cl' Cnrriers. 

3. Carrier and Sprint shall negotiate a process to expedite network augmentations and other 
orders when requested by Carrier. 

4. Carrier am• Sprint will mutually develop operating statistical process IIM".asurements that 
will be monitored mootbly to ensure that a negotiated service quality level is maintained. 

G. Information 

I. Order confirmation must be provided within 24 hours of completion to en'IUJ'C thnt all 
necessary translation work is completed on newly installed facilities or uugmcnt.s. 

2. Sprint and Carrier shall agn:e upon and monitor operational statistical process 
measurements. Such statistics will be exchanged under an agreed upon schedule. 
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• • V. ADDWONALSERVJCES 

A. 911/E911 

I. Description 

a. Where Sprint iJ lhc owner or operator of the 91 1/E911 database, Sprint will 
maintain daily updating of91 1/E91 1 database information related to Carrier end· 
liSen. 

b. Sprint will provide Carrier a dcfawt arranscmentldisaster recovery plan induding 
an cmeracncy back-up number in C&5C of massive uunk failw-es. 

B. Directory LlldDp ud Dlltrtbutiou 

I. White Page Directories.; Distribution; Use of Listing Information 

a. 

b. 

c. 

d. 

4/4/97 

Sprint agn:es to include one basic White Pages listing for each Carrier customer 
located with the geognpbic scope of its White Pages directories, at no additional 
charge 10 Carrier. A basic White Pages listing i3 defined as a customer name, 
address and either the Carrier assigned number for a cUSIOmer or the number for 
which number portability is provided, but not both numbe111. Basic White Pages 
listing of Carrier customers will be intetfiled with listings of Sprint and othc.r 
CU~C's customers. 

Carrier agrees 10 provide Carrier cusiOmer listing information, including ,.ithout 
limitation directory disuibution information. to Sprint at no clwge. Sprint will 
provide Carrier with the appropriate format and service order updAtes for 
provision of Carrier customer listing information to Sprint. The P11ttics agree to 
ad.opt a mutually acceptable elce1ronic fonnat for the provision of such 
info.rmatio.n as soon as pract.icablc. In the event OBF adopts an industry-standard 
format for the provision of such inform.ation. the parties agree to adopt such 
format. 

Sprint agrees 10 provide White Pages databAse maintenance services to Cnrric:r . 
Carrier will be cha.rg~ a Service Order entry fee upon submi.s.sion of Service 
Orders in10 Sprint's Service Order Entry System, which will include 
compensation for such database maintenance services. Service Order entry fees 
apply wben Service Orders containing directory records are entered in Sprint's 
Service Order Entry Syllem initially, and when Service Orders an: entered in 
order 10 process a requested change 10 directory records. 

Carrier customer listing information will be used solely for the provision of 
dircdory services, including tbe sale of directory advertising to Carrier customers. 
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• • e. ln addition to a bulc White Pages listing. Sprint will provide, at the rates set fonh 

in the approprialc Sprint tariff, tariffed White Pages liSiinas (e.g., additional, 

altmWc, fom&n llld DOD•publishcd liJtinal) for Cmier 10 offer for resale 10 

Carrier's customers. 

f. Sprint qrces 10 provide White Pages distribution services 10 Carrier customers 

within Sprint'• service territory at no additional charge to Cmier. Sprint 

i epiCICUII that the quality, timeliness. and manner of such distribution services 

will be comparable 10 those provided to Sprint and to other CLEC customas. 

g. Sprint qrces 10 include critical contact Information pertaining to Canic in the 

"lnfonnadoo Pqes" of those ofiu White Pages directories coverinq markets in 

which Canier is providJ.na or plans to commence nrovidina local exchange 

service during the publicatioo cyele of such clircctories. Critical contact 

informatlon includes Canier's business office nwnbct, repair nwnbct, billing 

information nwnbct, and any other Information requited to comply with 
applicable repletions, but not advertising or purely promotional materilll . Carrier 

wiJJ not be charged for Inclusion of iu critical cont.Dct information. TIIC foi1Dllt. 

COC'Jitnt llld appeeranc:e ofCanier's critlcal contact information will c:onfonn 10 

appllcablc Sprint andfor ditectory publW!ct auideliriCS and will be consistent with 

the format, content and appearance of critical cont.Dct information pertaining to all 

CLECs in a directory. 

h. Sprint v"U aec:oid Canier customer listing information the S&IIIC level or 
confidentiality that Sprint aec:ords It own proprietary customer listing information. 

Sprint lhall ensure that access to Canier customer proprietary listing information 

will be limited solely to tho.te of Sprint and Sprint'• directory publisher's 
employees, a&enll and COntn1Ct011 that are directly involved in tiiC prcpaiUtion or 

listinaa, the production and dimibution of directories, and the sale of directory 
advatialng. Sprint will advise Ita own employees, qcnu and contrM:ton and its 

dircetory publlsbcr of the cciamce of this confidential ity obligation and will take 

appropriate IIICIIJUlCS 10 ensure thei r complianc:e with this obhgation. 

NotwithJtanding any provision herein to the coniTII')', the furnishing or White 

Pqes pC'OOfs to a CLEC that contains custc,mer listings of both Sprint and Carrier 

will not be deemed a violation of this confidentiality provision. 

i. Sprint will not .teU or licenx Carrier's customer listing information to any third 

parties without Carrier' a prior ~rincn consent. Upon receipt of auch consent, 

Sprint and Canier will work C:OOpcllltlvcly to address any pryments for the we or 

licertse of Canier c:ustomer li.stillg information 10 thiid plllies. Any payments due 

10 Carrier for ill c:ustomer iistitw information will be net of admin.iantivc 
cxpawe inwned by Sprint in provldina such information to third penles. 

2. Other DirectOI)' Services. Sprint will exen:i.te reuonablc cffons to cause iiJI directory 

publisher 10 enter into lle'J*Ite aareemcnt with Canicr whic:h will address other 
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• • ditec:1ory ICtVices desired by CarTier u described in lhis Section 2. Both plll'tics 

ac:knowlcdge that Sprint's dircc1ory publisber is not a party to this Aarcemcnt and that 

cbc: provisioos contained iD tru. ~leetioo 2 are not bindlna upon Sprint's directory 

publisher. 

a. Sprint's directory publiabcr will ocgotiate with Carrier concc:rnina the provision 

Jfa basic Ydlow Pages listina to Carrier customen located within the: geographic: 

scope of publlabcr's Yellow Pages dircc1orics and dutribution of Yell ow Paacs 

dircc1ories to Carrier customers. 

b. Dircc1ory advertising will be offered to Carrier custor.lef'S on a nondiscnmin&tory 

buiJ and IUbjcct to the lame terms and conditions that such advertising .s 

ofl'cml to Sprint and other CLEC customers. Directory advertising .. ill be billed 

to Carrier customers by directory publlabcr. 

c. Directory publlabcr will UJC commcrclally reasonable efforts to ensure that 

dim:tory advertlsina purcbued by customers who swlldl lhdr service 10 Carrier 

is maintained without interruption. 

d. Information PI&C:S. in addition to any information PI&C: or port>on of an 

information PI&C: contain.ina critical oontac:t infonnant as described above in 

\Section l (f), may be purch.ucd from Sprint's dircc:tory publisher. subject to 

applicable directory pubUJhcr guidelinu and feiUlatory requirements. 

c. Oircc:tory publlabcr maintains full authority as publisher over its publishing 

policies. aa.~ and JlfKI.ices, includina decisions rcprding directory c:Gv~c 

area, directory issue period, compilation, headings. covers. design. content or 
format of dircc:tories, and directory advertising sales. 

I. General Requirements 

a. 

b 

c:. 

Wbc:n: Sprint iJ a dircc1ory assistance service: provider, at Carrier's request. 

subject to any existing system c:apecily ~straints which Sprint shall work to 

overeomc, Sprint will provide to Carrier for resale, Carrier branded directory 

assistance service which is comparable in every other WilY to the directory 

assistance service Sprint makes IVI.ilable to its own end·WICJ'I. 

Sprint wtU make Carrier's data available to anyone eallina Sprint'r OA and will 

update iu databuc with Carrier's data in Parity with updates from tts own data. 

Sprint may ston: proprietary customer information provuJcd by Carrier in its 

Directory Assistance database such information should be able to be identified by 
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• • sourec provider In order 10 provide the necessary protection of Carrier's or Carrier 

customer's propric:wy or procccted infonnation. 

d. Carrier may limit Sprint's use of Carrier's daUliO directory assi11.C1nce or, pursuant 

10 wriue:o Qn)ement, armt grcala Oexibility in the use of the data subje;tto 

proper compensation. 

e. If ~lOry A.ulstanQe ia a teparatc retail Krviec provided by Sprint, Sprint must 

alJow wholesale resale of Sprint DA lerviee. 

f. To the exlalt Sprint provides dlreetory assistance JerviCt', Carrier will provide its 

ljstfnp to Sprint viA data and processed dlrectory assistance feeds In accordance 

with 1D qrccd upon industry fonnat. Sprint shall include Carrier Usting.s i<~ its 

directory assistance t!mbase. 

g. Canier bas the riahtiO lieen~e Sprint unbundled directory databases and sub 

dat•bcltes and utlllze them in the provwon of its own DA Krviee. To the extent 

that Carrier includca SprintliJting.s in its own din:ctory assistanec database. 

Carrier &ball make Sprint's data avai lable to anyone calling Carrier's DA. 

h . Sprint will make available 10 Carrier all DA Krviee cnhancemeniS on a non­

dileriminatory basis. 

i. When lecluUcally feasible and requested by Carrier, Sprint will route Cani~r 

customer t'.\ c:allaiO Carrier DA centers. 

2. Ousincss Processes 

a. Sprint will, consistent with Section 222 of the Act, update and maintain the DA 

databue with Carrier data, utilizing the aamc procedun:3 it uses for ill own 

custorne1'1, for those Canier customcn who: 

DiJconncet 
Install 
Are Non-PubliJhcd 
Are Non-Publisbcd/Non·Listed 

b. Carrier ahall bill its own end-users. 

ChAnge Carrier 
"Change" orders 
/.re Non-Listed 

c . Carrier will be: billed in an agJCcd upon standard format. 

d. Sprint and Carrier will develop inW'Sprint procedures to correct errors wmn they 

arc identified iro tho databue. 

3. Compensation 
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• • 
o. When Canier is relnndina the local service of Sprint., directory assistance chat is 

provided without Kpettlle cberac to end-users will be provided to Carner end­
users as put of the buic wbolaale local service:. subjcc:t to any additional actual 
tXpenllC 10 brand the service with Carrier's brand. Where DA is ~eparately 
c:h&rged as a retail service by Sprint, Carrier shall pay for DA service at reuiiiC$$ 
avoided cost. 

b. Sprint shall place Carrier end-users li51Jngs In its directory asriatance dilubuc: for 
no chaJie. 

c. Sprint aba1J. subject 10 Scc:tlon 222 of the Act. as enacted or hm:af\cr ~mc:~.Jc.d, 
make its uobtmdled dirce!Ory wlstancc: database available to Canier. Pricca shall 
be set at lCLRIC plus a reasonable allocation of joint and common ecru. 

d. Any additiona!Ktual trunkina coats necessary 10 provide a Canier branded resold 
directory assist.ancc KrVice or routmg to Canier"s own directory asslstanee 
service location shall be peld by Carrier. 

D. Operator Semea 

I . General Rcquiremen•, 

a. Where Sprint (or a Sprint Affiliate on behalf of Sprint) provides operator suvicc:s. 
at Canier's request (1Ubjcc:110 any existing system capac:ily restrain!J which 
Sprint shall work to ovucomc) Sprint will provide to Carrier, Canier branded 
opuator service which is comparable in every othu way to operator ~erviees 
Sprint makes available to iu own end-users. 

b. At Canic:r's request, IUbject to uy existing system capacity restraints which 
Sprint sbaiJ work to ov.:rcomc, Spnnt ~ill route Opcntor Service ITiffic of 
Carrier's custoaler$to the Carrier's Operator Service Center. 

c. Sprint shall provide operator service featwes to include the following: (i) local 
call completion 0- and 0+, billed to calling cards, billed collect, and billed to third 
party, and (ii) billable time and charges, etc. · 

2. Compensation 

ll. 

b. 

Sprint shall.,rovide operator ~erviees for resale at wholeaalc prices 

When Carrier requests Carrier branded Sprint operator KrVices for resale uy 
ectual additional trunkina costs associated with Carrier branding shall be paid by 
Carrier. 
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• • c. The Parties aha! I jointly e'Jtlblbh 1 procedure wbc:r:by they will coordinate Busy 
Line VerilicatiOf'l (~BL Vj and Busy Line Verification and lntemlp! (MOL VI") 

services on calJJ bet\WOCII their mpcctive end-users. BL V and BL VI inquincs 

between operatol' bureaus shall be routed over the appropriate trunk groups. 
Can:ier and Sprint wiU reciprocally provide: adequate conncxtivity to fKilitate this 
capability. In addition. upon 1'CQ11C11 of Carrier, Sprint will make 1vallablc 1.0 

Carrier for purclwe under contnct BL V and BL Vl services at wholesale rstes. 

VI. ADDIDONAL RESPONSIQILIIIE.§ OF THE PARTIES 

A. Cooperatloa oa Fraud 

I. The Panics qrce that they shall cooperate with one another to invcstig.atc, 

minimize and take con ective action in cases of fraud. The Panics' fraud 
minimintion procedures are to be cost effective and implemented so as not to 
unduly burden or lwm one Party as complll'Cd to the other. 

2. At 1 minlmi.IIJI, IUClh cooperation aballlnclude, when allowed by law or 

regulation, provldlna to the otbet Party, upon request. infonnation concerning any 
end-user wbo tcnninatc services to that Party without paying all outstanding 

cha.rgcs. when such end-usa seeks sc:rvice from the other Party. When: required. 
It shall be the responsibility of the Party scelcing such information to secure: the 
end-user's penniuion to obtain such lnfonnation. 

B. Proprieta ry lllfoi"'DAtloa 

I. During the term of thla Agreement. it may be necessary for the Panics to provide: each 

other with certain infonnation \Information") considered to be private or propricwy 
The recipient shall protect such Information fmm distribution, disclosure or 

dissemination to anyone except its employees or contCIICtors with 1 need to know such 

Information in c:onjunctlon bc:rewith, except u otherwise authoritcd in writini- All such 

lnfonnatlon lhall be in writing or Olher W~&iblc fonn and clearly marked with a 
confidential or proprietary leacnd. Information conveyed orally &hall be designated as 

proprietvy or confidential at the time of such oral conveyance and &hall be reduced to 

writing .vithin 30 daya. 

2. The Parties will not have an obligation to protc<:t any ponion oflnfomuuion which: (o) Is 

made publicly available lawfully by a non-Pany to this Agreement; (b) is lawfully 

obtained from any IOW'CC other tlwl the providing Party; (c) iJ previou,ly U!own without 

an obligation to keep It confidential; {d) is released by the providmg Party in writing. or 

(e) is required to be ditcloscd pursuant to 11 subpoena or other proecu or order iSSllCd by o 

coun or administntlvc aaeocy having l.ppl'Opriate jurisdiction, provided however, that the 
recipient sball give prior notice: 10 the providing Party and s.hall n:o.oonably CQOperatc If 

the providing Plll'ly dc:cnu It necessary to seek protCCiive atT'IIl1gemenlS 
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• • 3. Each Party will make copies oftbe Information only as nccessery for ita UJC under the 
LCtmS hereof, and Cldl auch copy will be nwted wilt the 1&111C propriet.vy notices as 
appeari.na on the ariaJ.nala. £.eh Party aarees to use the Information solely in s••l'POI1 of 
this Agn:ement aoo for oo other purpose. 

4. All n:c()rcb and data n:ceivcd from Carrier or generated by Sprint as pan of iu 
requirements beteundc:r,lncludlna but not limited 10 data or n:c()nb which are received or 
generated aod stored by Sprint pumwttto this Agreement. shall be proprietary to Carrier 
and subject 10 the obligations specified in this Section. 

S. The Parties eclalowledge that lnformallon is unique and valuable, and that disclosJ.rC in 
breacll of this Agreement will result in irreparable injwy 1o owner for which tuunetary 

clama&esalonc would not be an adequate remedy. Therefore. the Parties agree that in the 
event of a breach or threatened brelch of confidentiality the owner shall be entitled to 
specific performaD~:e and injunctive or other equitable relief as a remedy for any such 
breacll or anticipated breacll without the necessity of poslina a bond. Arly such relief 
aha! I be in lddidoo 10 and DOt in lieu of any appropriate relief in the way of monetary 
damaaes. 

C. Law Eaforumeat Aad Clvll Prouu 

I . Intercept Devices 

Local and federal law enforcement agencies periodically request information or 
assistance from loau telephone scnrice providers. When either Pariy rcceivC$11 request 
associated with a customer of the other Pasty. it shall refer such requett to the Pany lhllt 
serves such customer, unleas the request directs the receiving Pasty to att.ch a pen 
register, trap-«Dd-trace or form ofintucept on the Pasty's facilitiC$, in which case that 
Pasty shall comply with any valid request. Charge$ for the intercepiSN.JI be at Sprint· s 

applicable chaties. 

2. Subpoenas 

If a Pasty receives a subpoena for information concerning an end·uscr the Party knows to 
be an end-user of the other Pasty, it aha! I refer the subpoena bllclc 10 the requesting Pasty 
with Ill indication that tbe oiJJCr Pasty is the responsible Company. unless the subpoena 
requests records for a period of time during which the Pasty Wll! the end·uscr's service 
provider, in which case the Pasty will respond to any valid request. 

) . llostage or Barricaded Persons Emer&eneies 

41419? 

If a Pasty rec:dves a request from a law enforcement agency for temporary number 
change. temporary d.iscoonect or onr -way denial of outbound calls for an end-user of the 
other P111y by the n:ceivina Pasty's swildt, that Pasty will comply with any valid 
emergency request. However, neither Party shill! be held liable: for any claims or 
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• • clamlaea aritina from compliaoce with such n:quests on behalf of the other P111y's end· 

UICI' and the Pll1)' MrYina auch end·uset agrees to incicmnlfy and hold !he o!her P1111y 
lwmlcu against a1 y and all aucb claims. 

VII. FORCE MAJEUR£ 

Neither Pltly will be liable oc dccnltld 10 be in defaull for any delay or fail~ in 
pc:.rfonnanc:c: under this Aam:ment for an intemJption in service for which it had no 
control resulting directly or inclircc;tly by I'C&IOn of fm:, flood, =rthquake, or like acts of 

God, explosion, war, or other violence, strike~ or worlc ltOPPiliCI. or any rcquircnacnl of o 

govanmeotal agency, oc cable cut by alhlrd party, proviJcd the Patty 10 affected takes 

all reuonable steps to avoid or remove such cause of non-performance, pro~ !:!:.. 

immcdia!c notice to the other P111y JCUina forlh the narurc of such claimed evt"¥~1 and the 

c:xpccted duration thereof, and resumes proviJion of service promptly wbenevc-r IUCh 

causes arc removed. 

Vfll. LIMITATION OF LIABILITY 

Exc:cpc as otberwix act forth in this Agn:crnent. neither P111y shall be responsible 10 the 

other for any indirect, spcclal, COOlleQUCtltial or punitive damages, including (without 

limitation) damages for lou of anticipated profits or revenue, loss of good will, loss of 

customers, or other economic loss in COMectlon wilh or wising from anything sal d. 

omllled, or dooe hereWlder (collectively "Consequential Damages"), whether arising in 
conlnC:I or tort. pr'vided that the foregoing shall not limit a par1y's obligation under IX 

to indemnify, defend. and hold the other party lwmless against II.IDOWlts payable 10 third 
par1ies. Notwi~anding the foreaoing, in no event shall Sprint's liabilil)' to Carner for a 
service 0111age exceed an amount equal 10 the proportionate: charge for !he scrvic:c(s) or 
unbundled element(s) provided for the period during which !he service wu affected 

IX. INDEMNJFICATJON 

A. E¥11 Patty aarca to indemnify and bold bannless !he other Patty from and against claim~ 

for damage to tangible personal or real property and/or pcnonal injuries arising out of the 
negligence or willful act or omission of the indemnif)ing P111y or its agents, servanu, 

err loyecs, colltnletors or aepteaeutarlvcs. To the extent not prohibited by law, each 
P111y shall defend, indemnify, and bold the other Patty harmless against any loss to a 
third party arising out of the neg.ligence or willful rnUconduet by such indernn!fyln¥ 
Party, itJ aaents. or contl'IC1ocsln COIUICCtion wilh its proviJion of service or functions 
under this Aw-nt. 1n the case of any loss alleged or made by a Cu...tomer of either 
Patty, the Pltly wbose customer alleged such loss shall indemnify !he oLI,cr Patty and 

hold it harmless apinst any or all of such loss alleaed by eacll and every Custolll(-;- The 

indemnifying P111y under thi• Section I&J'CCS to defend L'lY suit brought againlll the other 
Party·d!her lndlvidually or jointly with lhc Indemnifying Party·for any such loss, Injury, 

liability, claim or demand. The indemnified Pari)' agrees l.o notify the other Party 
promptly, In writJ.na. or any written claims. lawaulu, or danands ror w!Uch h is claimed 



• • 
lba.t lhc iodemnifyina Party is raponsible under thb Section and 10 c:oopetate in e-my 

reasonable way 10 faeilltlle deferue or fdtlement of claims. The: indemnifying Par1y 
shall have complete control over dcfenJC of the cax and over the terms of any proposed 
settlement or comproa lse thereof. The: lndenmifyin& Party shall not be Hable undu this 
Section for settlement by the indemnified Party of any claim, lawsuit, or demand, if the 
indemnifyin& Party haa oat approved the settlement in advance, W\less the indemnifying 

Party bas bad the defenJC of the claim. laWIIIit. or demand tendcrod 10 it in writing and 
has failed tc assume such defense. ln the event of such failure to assume defense. the 
indcmnifyin& Party &ball be liable for any reasonable senlcment made by the indemnified 
Party without approval of the indemnifying Party. 

B. Each Party agrea 10 indemnify end bold harmlm the other Party from all claims anJ 

damages arising from the Indemnifying Par1y'a discontinuance of service to one of its 
end·USCr1 for oonpaymenL 

C. When the tina or tervic:es of other companies and c.rriers are used in c:s:::!>lishing 
connections to and/or from points oot reeched by a Patty's lines, neither Party shall be 
liable for any IICt or omiasioo of lhc other companies or Carriers. 

D. In addition to its indemnity obligations hemmdc:r, each Party shall provide. in its INiiTs 
and contniCls with its customers that rclMC to any Teleconununic:ations Service or 
Network Element provided or contemplated undc: this Agrc:c:mc:nt, that in no c:asc shall 
such Party or any of its agents, contriiCtors or others retained by such parties be liable to 
any Customer or third party for (i) any loss rc:loting to or arising out of this Agreement, 
wbc:tbet in c:onltlld or .on, that exceeds lhc: amount such Party would have charged the 
applicable CUSlOmer for lbc tcrVioe(s) or functioo(s) that gave rise to such loss, ancl (ii) 
consequential damages (as ddiDcd in VIII. above) 

X. ASSIGNMENT 

A. lf1111y Affiliate of either Party succeecb 10 thAt portion of the business of such Party that 
is responsible for, or entitled 10, any rights, obligation.s, duties, or other Interests under 
this Agreement, such Affiliote may succeed 10 those rights. obligations. duties, and 

inleTCSI of such Party under this AaJ'Cemenl. In the event of any such succession 
herc::under, the sucx:cssor shall expressly undertake in writing 10 the other Party the 
perfon .anoe and liability for those obliptions and duties as 10 which it iJ Jucc:ceding a 
Party to this Aarc:enlelll. 111c:ruftc:r, the successor Party shall be deemed Carrier or 
Sprint end the origiDal Party shall be relieved of such obligations end duties, c:xccpl for 
mnttc:rs arising out of events occurrlna prior to the date of such under14kinJ1. 

B. Except as herein before provided, end except 10 a.n assigrunc:nt confined solely to moneys 
due or to become due, CI.DY assisnm~t or thla Aareement or of the work to be periormed. 
in whole or in part, or of Ill)' other ini .TeS1 of a Plllty bcrc:undc:r, without the other Pany's 
wriltCII consc:nt, which consent shall not be U~~rc:UC~nably withheld or delayed, shal l be 

void. It is expressly earccd that any uslanment of moneys Jhall be void to the extent thAt 
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• • it attempts to impose edditlonal obligations other than the ,aymcnt of such moneys on the 

other Party or the assig~.cc additional to the payment of such moneys. 

XI. DISPUU: AF-WLVDON 

A. Otber Thaa Btw.c - The Partio m:ognizc and ~ that the Commwion has 

continuina juriJdiction to implement and enforce all lenni and conditions of thia 

AgrcemenL Acoordinaly, the Pll'lies qree that any dispwe arising out of or relating to 

this Agreement that the Putio thc:mxhu cannot n:solvc: may be :.ubmittc:d to the 

Commission for n:solutioo.. The Parties Agl\lc: to seck cxpcditc:d resolution by the 

Commission. and ahall request that n:solution occur in no event l11ter than sixty (60) uays 

from the dale or aubmisslon of IUCh dispute:. If the Commission appoints an expc:tt(s) or 

other facilitator( a) to assist in Its decision making, c:acll p11ty shall pay half of the: fees 

and expc:rues 10 incurred. Ourlna the Commission procec:ding eech Party shall continue 

to perform its obliptioos uncia- this Apemc:nt provided, however, that neither Party 

shall be rcquirc:d to ect in any unlawful fubion. This provision shall not preclude the: 

Parties from seclcing relief available: in any ot.hc:r forum. 

B. BllliD& 

I . If any portion of an amount due to • Patty (--me: Billina Party") under this Agrc:ernc:nt is 

subject to a~ fisk dispute: between the: Patties, the: Patty billed (the ~Non·Pnying 

Patty") shall within thiny (30) daya of its rc:cc:ipt of the: invoice containing such disputed 

amount give notice to the BUlin& Party of the amounts it disputes {MDisputed AmOUnts"') 

and include: in auch notice: the spoclfic detail• and rc:uons for di1puting CICh itc:tJ'. The 

Non-Paying Patty ahall pey when due (i) all undasputc:d amounts to the: Billing Pany and 

(ii) fifty (SO) pc:n:ent of the: Dispwe Amount. The rc:mainina boJMCc: of the: Disputed 

Amount not paid ahall thereafter be paid with appropriate: late: charges. if appropriate:, 

upon final detc:tmlnalion of IUCh dispute:. 

2. If the: Parties arc: unable to n:solve the: i5SUCS rc:latc:d to the: DiJputc:d Amounts in the: 

nonnal C:OW'IC of business within thiny (30) daya &.ftc:r delivery to the: Bill ina Party of 

001 x of the Disputed Amounts, eech of the Partlea shall appoint a designAted 

rc:prescnwlvc tballw authority to K'tllc the dispute: and thai ls al a higher level of 

management than the pc:no.na wilh direct rc:sponaibility for edmlnistrat.ion of tlw 
AgtCCIDCIIt. The designated •epeac:utativo shall meet as of\cn as they rc:uonably deem 

nc:«ssary in ordc:r to diJCUS.'IIhc dispute and nc:Jlotiatc an good faith in an c:fTon to resolve 

5UCh dispute. The 1pccific fomuu for auch diac:ussions will be left to t"ac diKrc:llon of the 

designated rc:prcac:ntalives, however all I'CliSOnable requests for rc:levant infomlDlion rn11dc 

by one: Patty to the other Party aball be honored. 

3. lfihe Pattid ar. W\&ble to raol"" inues related 10 the Dispute Amounts within thiny 

(30) days after the: Part.ies' appointment of dcsignatc:d rc:prc:sc:ntalives pursuant lo 

subsection 2, then cilhc:r Patty DliiY file 11 compliant with the: Commission to rc:liOl vc such 
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• • issues or proceed whh any od!er remedy pumw~tto law or c.tuity. The Commiuion may 

direct payment of any or aJII"und$ plus applicable late charges to be paid to either Party. 

XIL MISCELLANEQUS 

A. Conrai.Dc Law - The Parties qrcc that thiJ A&Jecmentlhall be c:onJUUed in~ 

with and governed by the laws of the Srate where the resale service is provided. 

B. Comp1Ja11ce Wltb Lawa - Both Parties qrcc to comply with all epp:,cuble federal. Illite. 

and local laws, includlna. but not limited to the Communicatlons Act of 1934 as 

amended. 

C. Nodccs- All ooliees required or penniucd to be eiveo hereunder shall be in writin' and 
shell be deemed to be eiTc:ctlve u follow1: (i) by hand on the date delivered; (ii) by 

certified mail, postage p~paicl, return receipt requested, on the date the mail iJ delivered 
or its delivery ettempled; (Iii) by facsimile transmwion, on the dale received in legibk 

form (it being agreed that the burden of proof of receipt Is on the aender and will not be 
me1 by a transmiuion report generated by the JCnders facsimile mKhine). or (lv) if aent 

by electronic mc:sseglna system. on the date that elccuonie message is received. Notices 

shall be given as foiJows: 

If to Sprint: If to Carrier: 
Sprint-Florida, lnc:orporeted 
SSS Lake Border Drive 
Apoplca, Florida 32703 
A~lion; Field Service Manager 

World Accc.u CommwlicatioM Corporation 
ttOI Bricl:cll Avenue 
North Tower, Second Floor 
Miami. Florida 33131 
Attention: Vice President 

Either Party may ciwlgc llS ~or the penon to receive notiec:s by a notice given to 

the other Party in the IJWlllCl" act forth above. 

D. Good Feith -The Partlcs qrce to ux their rcspccthe diligent and aood faith eiTonJ to 
fulfil l ,JI of their obliplions under thiJ agrecmenL The Parties ~gnizc. however, that 

to eflcctuatc all the purposca of the Aam:ment, it may be nccc.'ISII)' either to enter into 
future agrcerneolS or to modify the Agreement. or both. In IIUCh event. the Parties agree 
to cooperate with each other in good faith. lbis Agreement may be modified by 11 written 

instrwnenl only, executed by CKb Party hereto. 

E. Heed lap- The headings in thiJ Agrcc:ment an: inserted for convenience nnd 
identification o!lly and an: not intended to interp~t. define, or limit the scope. extent or 
intent of this Agn:cment. 

F. EJec:ulloo -This Agreement may be executed in one or mo~ counterparts, 1111 of which 
Lllkc:n together will constitute one and the same instrument. 

414191 22 



• • G. IUntfil- The Panics agm: that thB AiJ'eementls for the sole benefit of the Pan.ies hereto 

and is not in.tendod to con'cr any right.s or benefits on any thlrd pany, including any 

customer of cithct Party, and tbcrt are no thlrd pany beneficiaries to this Ag~tnt or 

any part or specific proviJlon of this Aareemcnt. 

H. Sarvivonblp ·Sections VI, VUJ,and IX shall survive termination or expiration of this 

Agreement. 

I. Entin: A~mtJII-This Agm:ment constitutes tbc: entire agm:men: ·between tht 

Parties and superscdet all prior oral or written agreements, representations., statements, 

negotiations, UDdemandin&J, and proposals with ttspeclto the subj«t matter hem!f. 
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• • 
IN WITNESS WHEREOF, the "attics bc:reto have caused this Agreement to be 

<:XCC\Ikd by their iCSP"!iYC duly 41\rtborized iepcs.tnwivcs. 

SPRINT 

By: __ r:=:;......,..c+------

N~e: ·~~~ 

Title: IJU Pur tdtl\r 

ATTEST 

aw -~ 
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• S,rlal Local~ Raalo G•ld~ll-· 

o£SCIUm ON D!SCQUNT 

AU Ollltr Dlsc:o• at.O.Iqory I 19.44% 
Opcntor AabtncciDADbcoual · C11qory II 11.01% 
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O>m4»ny will foUow cbo mdUIIJy ltlndanSa doODOd by cbo Otdortna md Dlllina 11orum (OBP) 

for tbc ocdlrtai ofl.oolla. wlw Ulbla ID Blcdioulo u.ta lmcrcbaaso (BD() elocWolc ~ 

for cbo 1.40118ee .SO. R.equelt Farm (LSR). Tbc Col!.tpcy will UJO ltl belt efforts 1o implement 

cbo OOIDPO"''"' oftbo LSR that wast 1o final closure l.o tbc October 1996 OHF -.ion by July I, 

1997. Any '-that JO to l.oiUal or final closuro l.o cbo February 1997 • tloo will be rcviow.xl 

to dc:tmnJm wblcb.lf111,1, CID be l.ocludod l.o lbo July I, 1997 de!Jwnblc. Company will joially 

develop with tbe Caniclr ID lmpiC!mMfetion apcmmt which will i.ncludo defining a method of 

tmnJpo<1. udDa Cocmoct:Diroct (CON) l«lmology. Any opec IJSUel a&r the Pcbrua:y 1997 

OBF ICSdon will be miewad oo. a c:uo-by<ac bull 1o develop Interim toluti0111 Ullli11}'11Cm 

cJwnace CID bo made. 

Complll)' will toUow lnctmfxy ltlaldarda cW!w by the OBP or otbec Jf•M•nlldlillg body for 

tbe pro-ordedoa wlldlflon l'CqUCited by Carrlcc u they arc deflocd Compeny 11 eccivdy 

1l't"'ddDa towwdllmpi«<!C!'!t!na c:hangca 1o the opcr:s::ioDa1 auppott l)'llemllbat will faclllwc tbc 

lmplaro*'''doa of doocroulo iDieiDcel oaoe ltlaldarda arc cW!nod. Tbclo cbaaaell.ocludc the 

foUowl.o& ~ projeca: 

CoDIOUdldol1 md ttandmlizwtion of telephone number aJSianmcotl)'stems 

Cootolldltion md standm!lzatlon of addtesscl 
Mcrbmlntjon of ICniOCIIDd fCitllrcl avallabllity 

Compeay wllllbarc tbe p:ojcc::ted implcmen••don datca of tbclo in.f.rutnlcturc projccu as they 

becoa,.. available aud b w1111na to provide monthly 1tatu1 rcpotU aDd project rcvicwa u 

DO [fill)~ c ..•.. " willo•• 811
''' to. JXOJcctcompkdon cklo IDd. apcci.fic l«lmology for 

imp"martatloo of ekdroulo Into+ 6 · Dl for pr-o-on1eriDa valldatloo 11 tho timo industry llaDdatds 

10 to ialtia1 dwcac. 'lbo ~~will be tmpkmcntod wi1hl.o twelw month a of tho 

iDdultry ••• w'm.ia beiDa cWiae1 

Coo 14•DY cuacady doCI DOt provido CIXIICt appolntmmt time. ' " our eod I1ICn and Is DOl i.o a 

politioo to offer it to Caniclr. S,.um md ptOOCa modifkatiocu arc bcina rcviow.xllo dcca:minc 

the 100p0 oflmpkmcatlna thb !\mcdooal.lty. A timcli.oc. l.ocludl.og tho clcc:tron.ic i.oter&oc, will 

be provided wbco Cbe .,Item -'.yab b COIIIPietc 

Coo iJ&liY will wade with Carrier l.o the Interim to develop work arounds 10 t.hDt Carrier can get 

the JX'O'Ordcrina val.ldatioo l.ofonnatlon u qulddy as possible. 

hpl 
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Compe.ey c:um:ll1ly "''"' '"'UII&C rcooccla with cr Be. in Bxohaoao M-ae Record (BMR) 

(Ol'Dl.ll usina mag tllpCIL Brtlnofna 711197,- will be able to forwwd that U11Bf! via CDN or 

Nctwodt DGa W..owr (NDM) tocl,MJocy. Tho OBP b cummtly lookfnaatocw ~1-. 

which will be lmpiCIIDCIWld 0000 tbc laucl ao to Inldal Closure. Compeny will wor1c with 

Carrier to develop oCher opdom If a« • ••• y. 

Company, i.o tbc i.olaim. will bi.lllocal realc eervioel in tho Cultomcr Record aod Dillin& 
(CRB) l)'l1em with a tuwlitioa lxllo tbc O.rM'..,.,.. Acoca S1lpp0rt Sf*m (CASS). which il a 

CABS Uke l)atccD, In 1997 IIIYIIcm modlfl.cad oas arc made. Uwmcflod Notwock 8Jcmmt. 1nd 

IDlc:rcooDcc:do llnioce arc pl•nnod to be bWod In CASSin 1997, bowever, tomo lmatm 

110lutioo may be required UDtil flrwril+gl tmd oor"Ed!ll n:quira1Daou arc fully defined ad 

bUling l)'ltem IDd DCit'friU 110hvo rnocflfio e•lom arc *mplemmtcd Tbclc l.olcrim 110luti001 

may includo uslna CRB or a pcaooa1 computer bucd 110ftwvo 110lution. Tho CRB l)'ltcm il 

cepchlc of provldlna 1bo eod u.r bill In lDduMry ....,vd m>r format. Tho CASS bW Ia in 

Industry ltaDdard OBP BIWD& Ou1pul SJI"""'oUia'• (80S) formal aod C&D bo ttaaSmlued via 

Connect· Direct based oc ClU3Iomcr ~ C«npaay abo providct ao oo.U.OC bi.ll viewer 

optioo with tho CAS8 bUla. Ccmpay will wade with tbc CLBC to develop other opdona If 

'Y'CC'S'ty. 

Faull Mtiii!IJlemml 

Company will follow lndultry IWidvds dcfiDcd by tbc Blt:cuon1o Commllllicatioo 

lmplementmoo (Ammlttoc (SaC), a OOGIDI.IUco of die Telooommllllic:atloclndustry Pon&m 

(TCIP), for lhc «Q'cb•np o!Ow.Jt D1IIJI&'OIXICGliJiformldoo ~by Cani« wbco lboy arc 

doflncd Compcy 1a acdYdy wodd.aa oo rcpJicluc tbc Aatomatcd R.Cipair n-I)'IICm 

(ARBS) with a more aopblstlcctod ~ ..,.,... ca1.lcd RecdYO ReptJr SyM.cm (RRS) 

that will &cl.litlle tbc implcmartat!on of el e troulc oomrmmicatioot oooc ltiDdards C1) defined 

CotnpiD.y will oommlt to a pvjcct oomplcdoo diSc for lmpl..,..,.,tatloo of clocaoc1lc 

communlcelioaa fortbc ~ ofOw.Jt .JIIIIIFIDal1 i.o!onnadon at tbc tlmc i.oduttry lt&Ddarda 

go to l.nldal cl01are. Tho dcccroalo lmcdaco will be l.mrJcmmttd within twa YO moathl of tho 

Industry stand• -da bci.oa defined Cum:mly, tbc BCJC ltiDdarcla call fot tho UJO of 1111 oloc:tronic 

booding p!GW~y uliDa TIZ2.71Dd T1.228ltmdardl. 

Company will woric with Carrier in tho interim to develop work aroWidlliO that Carrier can get 

the fault llUI.III8emcnt Information u qulcldy u poulble. 
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