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June 24, 1997 

Mrs. Blanca S. Bayo 
Dirte«Tr, Division of Records and Reponlna 
Florida Public Service Commlulon 
2540 Shumard 00 Boulevard 
TaiWwsee, Florida 32399 

• rii£ ''cop~ 
@ BELI..SOUTH 

... ~ "'• .. ,. .... ,,,.,~ .... 

Re: Approval of the Resale ~rcemcnl Nqodai.Cd by BeUSouth Telecommunications, Inc. 
("BciiSouth") and 1-refened Canier Setviw, Inc. pursuant «1 Sections 251 and 251 of t'le 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant 10 3Cction 252(e) of the Telecommunications Act of 1996, BeiiSoulh and 
Preferred Carrier Setvic:u, Inc. are aubmittina 10 the Florida Public Service Commission their 
negotiated a&rcemcnl for the purchase of Bei1South' s telecommunications services for the 
purpose of resale 10 end usen by Preferrcd Carrier Services, Inc. 

Pursuant 10 section 252(e) of the Act, the Commission is char&ed wilh approving or 
rejecting lhe negotiai.Cd a&rcemcnt between BdlSouth and Preferred Carrier Services. Inc. 

yrnln 90 days of it.J wbllli$sion. n~e Act provides that the Commiuion may only rcjecc such 
- -"fn'!l', agreement if il finds lha.t the a&rcemenl or any portion of the agreement dascriminates apinst 
- - •• telecommunicati.ons carrier no1 a pclrty to the a&reemcnt or the implementation of the 

~rocment or any portion of the agreement is r.ot c:onsiSlenl with the public interest, convenience 
and necessity. Both parties aver lhal ncllher of lhese reasons exist as to the agreement they have 
negotiated and lhereforc, are very :.opeful that the Commission shall approve their agreement. 

Very truly youu, 

lJVI A. M. Lombardo 
"1)/ Regulatory Vacc President 

('n~t • • '· • • •• 
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"•"••••tlki•Hft Btll5o•" Ttlfto••••ltJIIJHj, Itt. lid Prtftrrtd Clrrlfr St1'¥kts, 1M. lltaor11111a n. 

Sal« or BSra Ttkco••••lcatlotu StrYica to PCS for nt PurpoMt or Rnat. 

TH IS ACR££MENT iJ by acd bcCwem lkUSoeltl Ttlml••••lcallou.IK., ("BciiSoullt ot Compa~~y"), 

• Ocotala cotpotttion, and Pnftrrtd Carrier S.1'¥1cft, lat. ('1\ntlltt"). a Te.us corporllloft, and .hall bt dtmtd 

dTrctl•< u of May_ 7_. 1997. 

WITN£SSETH 

WUEREAS. lkliSoutb iJ a local uclwlae tcltQlCI\nunlcalioru company 1111hocl.ud to provide 
tclccommunlcadona sa-vices in lbc N1c of Alab&IN, F1oricll, Oecqla. Kcnrudcy. LouiJWII. Mimulppl. Nanh 
Carolina. 5.KIIb Carolina. and TCMnsee; 

U'liEREAS, Rescllcr iJ a .tlal'llrive local cxd qc &clecommunlcaliona COini*!Y all!honud 10 provld< 
t<ltcommuntCIIIons services in lbc 1ta1Cs of Al.oben\a, Flcridl. OtocJia. Nocllt Corohna. and Ttnncu«. 

WHEREAS. RescUer cidlm 10 rcscll BciiSoudl'a tc_lccommunieal-. ...vices, and 

WIIER£AS. BcllSoum 1w IJR«<IO PfOVIdt alldl wvtc:n 10 ~lltr roc rt:lllf putp011t and punuan110 lbc 
terms &nd condnions Sd focllt Mttlll' 

!'OW. niEREFORE. fot and in considtnlion oflhf muwal premises and promiJa conr.mcd hcrc>·o. 
lkiiS<luth and Rcscllcr do hmoby aarcc u followJ 

I. Tcrm or lht A&r«llltnl 

A. n .. term or thl• Aarccmtnt aha II bt tWO yean bt&IMin& Mly ....:z_. 1997 and •hall apply 10 all or 
UciiSouth's scrvln& tcmtory u of J111uary I. 1997, in lbtllala of Alabama. florida. 0coraJ.t. Kcnrucky. 
LoutSW.a. MiuiJslppl, Nocllt Catollu, South c.olil>a, and Ttnnet.Ke. However, cllhtt party may,lloll 

optoon. tcrmitwt lbc q1ttD!Cftl at any lime by pn~vldlna wrlaat nocite 10 lbc other party 60 dayt in 

ad\&ntc ohh~ mtmdcd l.<nltludoll datc 

8. Thos Asrccmcru shill bt IIIIOmllocally ra:c»cd f«IWO addiuon.tl OM )tat pnoocb unlcu tothcr 
party lndowcs iu inknt no110 rcocw lbc A&l'"ll'~ Notice of 5UCb inl<ol mutt be provodcd., 111 wntona. oo 

the other party oo taut thlll 60 dayt prior 10 lbc cod of lbc lbco.c.dstina coniTIOC'I periOd The tcmu <>f thu 
Avrcrncnt ah&ll mnain in tf'fca aJicr the tam of !be nlslln& qrecmcnt ,...,ludllll any tcncwal ~rood1 

hu cxplffil acd while a new apwmcntlt be ina ncaotbtcd. 

C. The rates punuanl by whlcb Rac':tr b !Opurthuc ltf'Vkes t'tom BellSouth fO< male Jhtll bc •• • 
di\COUnl talC of'f of the rcllll nil forthe telecOIM'lUftkallont ocrvkt Tho dilCOUnlllltl tho II bt I Uti 

funh In l.•hlbll A, attached htriiO Md lntOfll(>rlltd hcnln by thlt rofcrcnco Such dlteount .tloll roncct 
the cuw avoided by BciiSouth whrn sclllna a SC~VIu f« wholesale purpotea. 

11. O.Oaltloa of Tcrw 

A. ('USTOMER CODE munt thc ttvt. dill number followiiiJ • tu•wmt(t ttkplmno nwmt..o u 

•"""" n un the '"UtLOmtr'a bUI 

B. CUSTOMER OF RECORD 1DM1U 1M Cllltl)' mpoaaiblc for placilla ipplladoA f« ..,..Icc, 
r<quHIIIII additions, tumlll=-tl. llllintm- 1K dtK.ODUo-of~. poymcntln full of clwJes 
t11cWTC11 slid! as toll. dircc1ory uabtmcc, de. 

OOCI t' I. • I • Q;, u: 
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C. DEPOSIT mun• ... ..,.one• P"'' •<kd by • cu.:omct 111 the ronn or cuh, surtty bond or batiJo; IC'tlcr 

o( Crcd1IIO be held by the Comp~ny. 

(), END USER muru tilt llllimllt UMf ofthcltlfcommlllllcouon• .rn I«• 

£. END USIIR CUSTOMER LOCATION mu"' lho ph)aocoiiOC&tlon of tho p1tm11n 10htrt an end 

uur meku uu of the telccommllllkatkw'• "" •••• 

F. NEW StRVICES mc&DS ftiDcdoN. ftiNm or <apabllitldllw lilt not cumntl) ofTC1Cd b) 
B<IISoutll Thb inclllda pecbalQa of txbdaa llm'ktJ or comblnllla a lltW flmcuott, !<1!'.11'1: 01 eapob1hcy 
wilh an txiSiinl KtVlc.e. 

C. OTHSA LOCAL !XCHANOE COMPANY (OLEC) mcaru a telephone company ccttincattd by 
the publl~ lefV!ee ~mlsslonJ of the Comp~nfa franchistd aru 10 prnvide loul cxchsn&c service wuhon 

the Compu~fa f'ranchistd artL 

H. RESALE mum an ectivlcy IO'hertin a ccttllkalcd OLEC. welt u Rt><!lkr subK11bn to the 
t<lccomm~~t~lcatlona SCTYicca o' lbe Compa~~y and t11cn rwfT<ralhOS<: tel«ommuntullonJ ~•«• to the 
public (with 0< wldlout "addlna value"). 

l. RESALE SERVICE AREA mum the area. u d<rincd in a public ~erviee commlulon II'Pf'O'td 
«ttirlcatt of op<nllon. within which ttl OLEC, web u Rn<llcr, may otftr rcJOid local -.dwlc• 
tclccommunlcatlotu SCTYicc. 

Il l. Gcn<nl ProviJioM 

A. R<1ellcr may rcHII tile IMlfl'e<lloulo••"""•• and toll .. lccommunic:otlono "'"'"'"of DellSouth 

contained in the O<Mnl Subscriber Service Tarltr and Private Line Smoke TarltT aubjtnto lhe t<mu. ond 
conduioru•pc<•flull) 1t1 fonb bcrciA. Norwillul&tlcllna lhe (OftJoina. Ill< ucluJOOIU and lunua11on• on 
.nvicn oult.blc for raaJc will be u 1t1 fonb In Ea.b•bil B. IIUdlcd hcrc1o and incotpORte<l bcre111 by 
this n:f<rncc . . 
B<llSouth ahaii!Mke avalt.bk telecommwtladoru ~erviccs fO< resale aJ lht rtttJ 1t1 (01\h 111 Eolubu A to 

lhls Aa-n~<nl and tubjcciiO tbc e:uiUJiotu and llmiutlona 1t1 fonb in Ea.bibil 8 10 this AJIUm<nt It 

doc• not however waive iu ri&IIIIIO appeal Of ocllcrwlH cbaJJcnae any decisiOn rcprdln& res.le that 
ruulted in the diJCount rate. contalntd In Ea.bibh A 0< lhe exciUJions and limiatlons conulncd in uhobll 

B. Dell Sooth nurvcs th< rf&htto puraue any and alllepl and!Of'cquitablc rtmtditJ,Includlna appull or 
any decision a If such appub or cballcnaca mu~ In tMnJH in tbc discowtt rates or uciUJiona 01 
limitation!. the p&nies apu tlt.alllflll'OPriate modllkatincu to this Ape<ment w1ll be mode promptly to 

make 1U term I tonJlst<nt willl !be --• of thciiC'PCIJ 

B. The provuioa of ~trvictl by tbc c-peny to Raclkr doa not conJhNte a )OIIIt und<rultUIJ fOt tM 

furn ishm 1 of an)' ta\'ICol. 

C. Rcscllct will be tilt CUIIOC'IIct or rtQOfd for &ll~trvka puRiwc<l from B<IISoutll Ex<q~t u 
•pccifltd hmon, the Compooy will take ordcn 6om, bill and a .pcct paym<nt from Restlltr (Ot all ~rv1cn 

D. RCJ<IIcr will be lhe Comp~ntJ sJn&lc point o( coot.act (Of all~trvlcet purdwe<l purauont to thu 

Aarremenl The Company aiWJ have no coouo:t with the mdiiStr eaocplto lhe Ut<nt rruvldcd for her<ln 

E. The Comp~ny w1il ccatmuc 10 bill the mc1 .... for any ~trvlcu that the end u1otr tpcctfiCS 11 "'llhn 

to receive ducctly from Ill< Comp~ny In no taM, ~·-· will ltaclltr be raporuibk for .cnoces 
pro• oded b)- the Com pin)' diNdly 10 an end IIMf 

BS~ Pa&cl 
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F. Tht Comp111y !1\llnl:llns the riabl 10 KrV< dirc<~ly any <nd UJ<t wl!hin the K1VICe area o(Rmllcr 
The Comp~~~y will continue 10 dlr..:!ly mui<cl its own !elccommumeauoos pcoduC1s and servicu and •n 
dolna so may n~llslllndcpcndcn! rcl1tionship• with end Ustn ofRncllcr. 

C. Neither Pany 11\all ln!trfcrt whh the rl&ht of an)' penon or ····ry to ob1am service dU"ectly from lhc: 
other Pany. 

H. Curmu telephone numbcn may nonnally bo rctalned by the end user. However, !Ckpbone 
numbcn are !he propetty of the Company and ue wiped In the anvicc flunishcd. RescUer has no 
propcny r\aJ!! 10 !he !tlepbOI\c number or an•· 'llhcr call number cksiiJUIIion assoc:ialtd with .. tvice1 
l'llmlsllcd by the Company, and no riaht 10 !he continuance or savlu !htouaJ! any p.u~kul.at ccntnl office 
The Company muves !he riaJ!liO chan,JC such numben, or the central omcc duignl!ion auocialcd "'nh 
such numbcn, or bod!, whcncvct the Company de<ms h neusury 10 do so In the conduct or ill buslnou 

I. The Company may provide any anvkc 01 facllhy for whicll a char&< ls no! u!Aibllsllcd hercrn. •• 
lon& u it Is offered conccmponneously and on !he umctcmu minus the applicable wttol«ole discO<Jnl 10 

Rescllff. 

J . ~tvi« Is fluniJhod subject 10 !he condition thai il will not be used for any unlawful purpo1C 

K. Service wlll be diKOnlinucd If any law enforcnncnl aamcy advises thai the service be in& u\td b '" 
violation of1he law. 

L. The Company and lhe Restll<rlllall handle law enforcement rcquuu u follows: 

1. Local and fe<krallaw enforcemcn1 aacnc:ics periodically request infonnarion or ·-'•'WI« 
from loeo&J tele-pbon• HrVice provider~. When either Patty recdves a requesc usociAted wath • 
c:ustome.-ortbe other Pany,lt shall refer Nth requcstro !he approp<We Pany, unless the rrqu<ll 
directs lhe recelvlna J>.ny 10 lllldl a pen rcalster, tnp and tneo or (onn of inrcrcepl on thll 
Party's own facilities, In whlch case thai Pany shall comply with any valid r<<jUCJI. 

2. • If a Pany receives a subp«oa f« Information conccmln& on tnd user the Pany kno.,.s 10 be 
on end user of the other Pany, It shall refer lhc: su~na 10 thc requcstln& entiry with on 
indication thai the Olhcr Pany Is the mpoculble company. Provided, Ito wever. if I he >ubpo<ns 
rcquesu records for a period of rime dlllina which tho r..:.eivin& Pany wu the end uJtr'J ~rvoce 
providcr,lhe rteelvlnl Pany wlU retp011d 10 any valid request 

3. If a Pany receives a request fn>m 1 law cnforcemml •acncy to lmplcmmla !emporwy 
number chanae. temporary dlscOMCCI or one way dcmal or oulbound calls for an end UJer of 1hc 
Olher pany, the receivina Pany will comply ao lon& u 11 ls a valid cmCf11cncy request '" 1he cue 
of R.esellcr, R.escllcr lball refer such request 10 the Company and lhe Ccmpany shall honor such 
r<qucst In acc:onlan<'• will> !his ~ Netlh<r Pany shall be hold llable for any claim• or 
damaacs win& from compllmcc with ruch requntJ, and !he Pany scrvlna the end uJH •&t«J 10 
Indemnify and hold the Olhcr Pany barmlul qalnJt any and allwch clalm.s. 

4. Restlkr end uscr'tiiCilvatlon of Call Trace thlll be handled by the Company. The 
Company lball notify Restll<r of requctll by their end UJC" lo provide tho call n:conh 10 the 
proper authorities. The Company lball bandle Call Trace 1111atcd requulJ by RescUer's end uscn 
in rru. 1&11\C Cublon u h handla ~etta by ill own end usen. 

M. The Company ICCq)IS liD rapooslblliry 10 any penon for any unlawM act commlned by Rc~tllcr or 
iu end IIUI1 u !*'of pcovidJD& anvlce 10 ~ilcr for pwposcs or rcsaJ. or otherwise. 

ilS~ Paae l 
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N. The Company wdl cooptn~ fully wilb law mrorccmcno aamcoC'S .. uh $11bpocm) a~~d coun ordm 
for assltWitc wuh tbc Company'$ cwtomcn uw <nfatecm<'lll qcncy subpoctw and c011t1 ordcn 
rte,vdma md ~nor I«KIIu will be diRC'ttd ro !«Klier. The Company ,.ill boll Rcullcr ror 
omplcmcnlin& any requcsu by law cnfornmcn1 •amcics rcJAidll\1 Rucllcr md u1m. 

0 . The chattcteri!Cin and mtlbodJ Of opttalton Of In)' cittutU, faciJitJu 0t equipment p<O\ tdrd b) 
oth<r than the Company aha! I not: 

1 lnotrferc with or impair strvicc over a~~y facilities of the Company, iu affilo.ttu, or"' 
conn«tin& and concurrina UtTien Involved In lu urvke; 

2. Caaae damaa• to tbcit plant; 

l . Impair the privxy o! In)' communications; or 

4. Create lwan1s to any emplo)~C1 01 the public. 

P. I«KUu assumu the IC1p01Utbolfty of nocJ~In& the Company rtptdmalcu tllan Wllldard 
opcratoons 
with lt1PfC1to mvke1 provldtd by elM Company. 

Q. Facilities and/or equipment utillud by BciiSouth co provide strviceto Restllcr remain thr p<opcrt)' 

of BeiiSouth. 

R. White PI&< dit«tOfV llJtlnp will be provided In accordance woth re&uladons stt forth In Scctoon A6 
or the Ocneral Subscriber ~rvico Tarin' and will bc available for rculc. 

S. Bell South will provide cwtomcr rcconlinfonnation to the Restllcr provided the Rcstlltrlw th< 
approprial< Ldt<z{s) or Authoriwlon. BciiSoucb may provide customu record lnfannatlon •ia on< or lh< 
rollowma methods; US mail. rax. by teltphoac « bc clcclronk interface when avulablc BciiSoulh .. ,n 
provide CUStomer r<COrd lnfomwlon via the tcltphoac co an interim basis only. Th11 option will be 
diSContinued Whet> 111 clcctrolllc lnlctface Is made available. 

Roseller aarccsto c<Xnpmsale BciiSouth for all BciiSoutb incurred cxpcndotura usoc:wed \<>lth p!O'odonc 
such mfonnauon 10 Resellcr. !«Klier will odopt and adbcn to the BciiSouth podehncs auoc~aoed ·••th 
each m<thod or provldma ~ r<COrd lnf~. 

IV. U.JJSouoh's Pro•lsloa of~rvkn Co RCHllcr 

.... Restll<r .,._ lila! Its resale or Bell Sou II! strvi«s shall bc u follow•. 

I' The resale or ~lecommunkatlons suvkcs shall bc limited to Ustl\ and UICI conronn •• , 10 
the clul or strvice rcstrlctlooJ. 

2. To the extC1II Radler Is a ~lecommuniwioaJ carrier lbal stfVH arcater tlw1 $percent of 
the Nation's prcsubscribcd acceu linea, lldcllcr shall not joituly marlc.ttolllnttrLA TA SCI' im woth 
ohctclccommuniadons strvkcs purchased~ BcllSouth punuantto this AarccmCfttln any of the 
>1atn co•·ercd under this All c-t. Fotlbt pwposcs oflbls sublcctlon. to jomoly marlc.tt mtar11 

my advcruscmCftL lll&ltruni cfron Of b!IJJD& ill whic:b tbc tclcoc:ommWUQIJOn> let\' len pun:'wcd 
from BciJSoudl (or pwpow of .-lc to~ and mtcrLA T A IUVICU ofrercd by Restllcr art 

padc.a1~ ucd. bundled,~ ot otrcnd IOI<tbcr ill any way 10 the end IISCf Such crrons 
Include, but arc not limltcd to. Ales rcftmla, rculc .....,.cmaus, Ales qmclf'J 0< bolhn1 
oarccmcnu. This sublcctlon allall be void and of DO cf!'CCI for a partocul&r mile covrrcd undcf th1> 

BS4 Pea•• 
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A~cmcnt u o(febnwy I. 1999 0t on tile dAte BtiiSo<ILll•• •""'"· ,, '" '" r '"' . ~::;,\ 
servlus In thai ttllC, whlchr vrr II carlltr. 

3. Hotel and Hospital PBX service arc the only tclecommunicltionJ services avell1ble (Of rcule 
to HO!CIIMOlcl~nd Hotphal end UJa'l, mpedlvely. Similarly. AccuJ Line Service for Cwtomtr 
Provided Coln Ttltphonn II the only loCil service available for rtNlc to COCOTS cwtom<l1. 
Shared Tenanl Service cwtomm can only~ sold those telccommWllCidont servkn evallablc In 
the Company's All (or A.l7) Shared Tenant Service Tariff. 

4. Rcstllcr II probibl~ ftom lilmllhina both nu and measured rate service on tho umo 
buslnm prcmlaa to the J,lltlC subJCri~r1 (end =·•> u sta~ in Scetlon A2.3-2.A of the 
Company's Tariff Cl.t'tpt for bldcup scrvg u llldlcated In the applicable t tatc tariff S«tior AJJS 

S. lfttltphone service II tjlablbbcd and it b sulmqucntly d<tmnincd th11 the clau of strvltc 
mlliotion bu been violated. Rtsellcr will be notified and bllllna for thai service will be llnmcd•al<ly 
cbanacd 10 the·~ el.uJ of service. Service ch&r~~cl for chillies between clw of servocc. 
beck bllllna. andlnl&ml u SCI fonllln the aurcnt General SubK:n'bn Scrvkc TaniT, Scctton A2 
and the Private Line Service Tultr. Scedon Bl shall apply. 

6. The Company ~a the right t.o periodically oudrt s<t'Viccs purchased by RCkllcr to 
tjtablbh autb:tltkity of use. Such audit shall noc occur more than once In a aivcn twelve ( 12) 
month period. The scope of the audit shall cxprculy be raaietcd 10 r<COrd.s and dAta directly 
rclllcd to the relationship bctw"n Rcstll<r and Bell So<lth u C1tablbhed by thb a~ccmetll. The 
Rttclkr will noc be obllptcd 10 provkle any ~itlonal records or data to the Comp111y. Rucller 
shall make such rtCOn!s and dAta avallableto the Company 0t the Company's ~ud1tof's on a 
reasonable bub. Tbc Company shall bar the cost of said audit. 

B. Resold scrvicu can only be used in tbc Arne mann<r u specified in the Company's Tariff. Resold 
services arc subject to tbe samt ld1IU and coodit!oru u an spceif~ for such strvk:tj "hen fumishtd to 
an individual end user or the Company In tbc appropri&Lc scalon of tbe Company's TariiTs. Specific t.anff 
features, c. a. a waa• allowanoc prr mond!, sba.ll not be aurc&alcd aCI'Ou muhlple resold torvlccs. R«<id 
servicu cano0c be used 10 qarcplc tnlf.e from more than one cnd user cuJtomcr excopt u spc<il1ed In 
Section A23 (or A27) of the Company's Tariff rtfcrrin& 10 Shared Tenant Service. 

C. Rcscllcr may racll services only witbln the specific reule service area u de lined In Its ccniOcatc 

D. Telephone numbcr1 tranJmlacd vi.\ any resold service fe~turc are intended sold) for the u ... of tho 
end user of the fc11Urc. Res~lc of thb lnfonnatlon Is prohibited 

E. No pat.tnt. cop)'ri&bt.ll'ldemaric or other propricwy rightts li=ucd. snztt<d ot otberwa ... 
transfclfed by thil Agrttm•oL Each pcny l.t slliotly prohibi~ from 111y use. lnchtdanf but notl~~nll<d ao 
taltj, menctln& or advC!tUina. or the otbcr pony's name or rndemartc. 

Y. Maintenance of Scrvkcs 

A. RttcUcr will adopc and adhere to the slalldards contained an the applicable Bell Sourh Wort Center 
Interface Aam:mcnt rcprdln& malntmancc and inslall.ulon of scrvl«. 

B. Scrvk:urc:sold under the Company'• TariiTs and facllltl<~ and equipment pro•a•l<d by the Company 
shall be maintained by the Company. 

C. Rcstllcr M Ill end usma may no. rearnnp, move. diJ<Onntcl, remove or &lknl!>l to repair any 
faclli<ia owned by cbe Company, Olbcr than by conncctlon or diJconn«tlon to any inrcrfacc means u•ed, 
e:tce • with cbe wriucn COillalt of tbe Company. 

a£!.-· Paae 5 
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D. ~Ucr KCq1U rapormbrhty to nolo(y lhe Company of s~ th&r &nK Ill& ma) rrsull111 a 
SGVICC problem. 

E. ~Ucr will be the Company"• sonalo po1111 of con lad roc all rrpail calls on bchllf of Ruelle(• rtl<l 
uuts The panics qrcc 10 provldc one lnOillcr willlrolt-rru numbers for such purpo~s 

F. Raeller will conc.c~ the appropriate rcpau c'cntm in acconl&nec with PfOCtdum uubhshcd b) rhc 
Company. 

C. Fer aU repair rcquau, Reullu ICcqltl r-•l)OIIsibilil)' for ldhttinJ to the Compan~s pmcrccnina 
au ide lines prior 10 refcrrinJ lbe aooble 10 the Company. 

H. The Ccmpany will bill Reullcr for hindi ina aoobln lhllll'll found noc to be in the Company's 
nctWOft pursuant 10 iu Allldard time and rnAUrial c:haraa. The swsdlnl time and ma~tnal charau "''II be 

no men dian wlw BcllSoulh ctwtcJ 10 iu rcwl cu>10mm (or the =-• sav~<cs 
I. The Company rat va !be riabiiO conllel Racllcr'l cus10mm, r( deemed nee wary, (Of 

m&imcnuc:c purposes. 

A. A~·rc<dvin& ccnlllcallon u a local uchanac company from lbe ·~• rcaulatory aacocy. 
Rcullcr will provide the IJII'f'CIPrialc c-pany scrvkc «ntcr lhe nectlwy documcnulion 10 enable lhc 
Company to Clllbllsh a nwtet IIXOUnt fOf Reu:let. Such docum<nradon shall o11dudc tho Appllcarlo, ror 
Muter Accounl, proof of eutborily 10 provide tolccornmunk.tlons sorvlcu. on ()p<oratlna CCHnp.~~~y 
Number ("001") us !&ned by 1M N~tlonal B•chanac Canicn Auoc:lldon ("NECA ")and • w. urni~Aion 

uniOuto, If applicable. Wilen M«>.ary deposit rcq~=nts arc mel for lctVIce In 1 Jlven t~arc. rhc 
Company will bcJ1n raltln& ordcn foe !be male of tcrvlcc In !Mt awe. 

8. ~ ordm will be ill alland.lrd font~M dcslanatcd by lhe Ccmpany 

c. \liMo nodflc:atlon is received from Rculkr th&r a curmn CUSIOmet of !he Cocopany .,.,n subKnbc 
to 
Rrscllc(s savou.IWidard scrvkc order intervals (Oit lbe appropriau dw of scrv.u ,.,11 appl) 

D. The Ccmpany willnoc require cnd USCt confumauon prior 10 cmbhshin& wvKc (Of Rcullc(s end 
.acr custQmcr. Rculkr mwt, however, be able 10 dcmonslrlk end IIKf authoruauon •pon rcquul 

E. Racllcr wiU be tho tin&lc point of coniiCI with the Company fOif ail au!Ktqucnl ordcnna act Ivory 
mullin& In additlora CK chan&a 10 resold tcrvlcu OJt«pc !hat the Cornpt~~~y wlllaceopr a rrquc11 dltcctly 
(tom tho md IISCr for conversion of tho end Utcfl service frOfn Rrscllcr 10 lbe Cocopany « wlllac,ccpr 1 

rcqu~ from anochcr OUlC ~or convmlon o( th• end user's S6Vkc from the Rcullcr 10 lhc othcf LEC. 
The Company will notify Rcullcr !Mt auch a rcqucstlw been pfOCflscd by placlna such no1icc in lh· U S 
mall within rwo (2) bwb>cu dayw allcT 001t0plction of lbe disconnecl ond ITIIU(rr 10 tht rr<elvlna cankr Of 

by oth<r means qrccd 10 by the panics 

F. If cothcr party dclcnnlncJ IIIII &A llll&lllhor4ed cbaft&c m localtcrvkc 10 11M olher party lw 
occurrcd.lhc Compc~y will m:stablbh scMc. wllh the oppropn.a1e localtcrvlce provider and lhe party 

tnniaiJna the UMUdlori.tcd ~· "'ill be -.Mod .., I&G&Uiborizcd chan&• dl.v&• sun l.v to thll dcJct•b<d 
111 FCC. TanlfNo. I. Sccuoa ll) ) . APP'OI'flAI& I'IOIII'OCUtT1I char&n. u SC1 forth in S«a1011 A4 of the 
Cm~ Suboaiber ServiCe Tan If. "''II aloo be UMued 10 tbc peny ,.._.iblc (,. maktna the 
unaulh0f1red chanac. 
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Noarccumaa Cberat 

(1) uch Rcsldmce or Blalllcu line S 19.41 

G. The Company will. in O<der tO ufe&u.ud iu intemt. "''"in Rcscllcr to make a dcposn to be held 
by the Company as aauuantee of the payment or ra1<1 11\d clwJu unleu .. rbfiCiory credit has already 
been establishtd. Any suc:b ckposh may be held durina the CCM~Iinumce of the service as SC'C\Irity for the 
payment of any 1nd all amounu ICCnllna for IlK sctvlcc. At the mel or 12 months from the etTtc~hc dare 
of thls Aareeman,lbc Comp111y t.hall rct\md 10 Rncllu the dqlolll or otbcrwbc r.!:ue Rcwllcr from 111 
then binding security obllp!ioa. prov~ howtver. ·~at all of Rncllu's poymcnll mull be rccdvcd by 
the due dare in readily available fWids; end provkko lllrtba thai no eht<:ks arc rcrumed for im.ufficlent 
fundi. 

H. Such dtpotll may not mttd cwo monllu' tlllmalld bllllna. 

I. The r~ertbata deposit lw been made In no way relieves ~lla from complylnJ wtth the 
Compan)l's reaulations as tO adv~ncc paymenu snd the prompt payment ofbiiiJ on prncntauon nor doc> n 
constitute a waiver or modiru:a~ion of chc rcautar practka or the Company providlnc for IlK 

dl,eonllnuanc• or HI'Vkt (or non·paymmt or any IU.ml dua the Company. 

J. Subjett tO the restrictions In subpataarapb VI. 1·1 above. the Company ruervn chc ri1ht to oncr<:ue 
the deposit requinments when, In 111tole jud~SMn~ the conditions juslil'y Jucllactlon 

K. In the event thll Rcscllcr dtfaulu on Its eccounl, wrvke to RcJ<IIer will be t<m1inated end any 
dqlo1its held will be ljlpllcd to Its ICCOWIL 

L. In the cue of a c:ash dcposiL lnttrcSIIIIhe ra~ or sla pcrecnt per 11\ftum shAll be paid 10 Rudlu 
during the continuance of the ckposh. Interest e>na deposit JhallaccNe AMuaily 11\d, If requcst.--1 •hall be 
lllftually credited co Rncller by the oec:ruaJ dalo. 

VII. Paymtat Aaa Bllllll& AmiDit llltats 

A. When the initial KNicc b O<dcred by Rncllcr. the Company will establl~h an acco,unu n:ceivable 
mutn account (or Racllcr. 

B. The Company shall bill Rncllcr on • cwrmt bosu all applicable char&u and crtdou 

C. Payment of all clwca wiU be che responsibility of RescUer. Rncller 1hall make payment to che 
Company for all KNlccs bilk<!. The Company is nOI rcsJ-OnJible for paymm11 not r«elved by Re~<llcr 
from Rcseliu's customer. The Company will DOl become involvtd in blllina dispu~ that may anJ< 
berween Rewllu INS II• C:WUlmer. Paymcnts made 10 the Company as payment on IM)Count will be 
credited to Ill accounts receivable tniSIU accotllll end not 10 Ill end IIKI'• account. 

D. The ComJ)IOy will rcodet bills each monlh on established bill da)'l for each of Rts.clltt'• accounts. 

£. The Compllly will bill Ruelltr, In advance. chatan (o< allocrvkn oo be provided durinathe 
enJuina bill Inc period exc~ clwJes woclatcd with aervlcc usa&•. which dlaf&c;l will be billed In arrean. 
Clt.,..a will be calatllltd on 111 individual end ilia' IICCOWitlcvcl. lndudlna. ir appllcabl<, &DY dwJe• ror 
UJI&< or usa&• allowances. BciiSou!h will abo bill all clwtes.lncJudln& but DO( lim lied to 911 111d E9ll 
ebqes. telecommunlatriotu ntlay clwJes, 1nd fnnchilc fees, to Racllcr. 
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P. The pey!llfnlwlll be IWt by the ne•t bill date (It ,111!1t decaln tht follo"'lnl month 1t lh• bill 
date) and It payable In lmmtdlltaly available l\lnc!J. Payment lJ conslckrtd to have bten made when 
rtctlvrd by the Company. 

lhhc .,.ym..,.dll. 4au (alia on a Sw>dayor on • lfoll~•r "'hlch Ia oburvcd on a MondAy. tho !NY'""' 

d\M dllt ahall bt die lint -·llolldey ~ rollolrl"l tuch SWiday ot llolKJ.y It 11M peymtnt d~~t dalt 
raiiJ on a SIIW'day ot Oft a Holiday wllkh lJ ~td Oft ~y. WcdnndAy. Thund.oy. ot Fnd.ay. 1M 
peymrnt duc daU shall be dHt last non-Holiday day prcecdin& ouch Sanmity 0< llolid.ly I( p.t)mcnt" not 

rccolved by lbc payment duo dolt. a late payment penally. IS oct fonh In I rollowtna, shAll apply 

C. Upoa pn10f oftu fMmP1 cmlflcallocl Crwn Resellcr, lbetocal ll'lount bllkd to Rueller will not 

incluck any wen due ttvm dHt end uxr. Racllcr will be solely rnporuiblt fot 1M compctatlon, track•n&. 

rrponln1 and pe,._. or Ill fedml. JtaU andlorloul jllfbdktlon tun IS-t.ud wuh tbe IC1\'kn rcsold 

10 the end UJCt. 

H. As !be C'USIOmcr o' record, Resellcr will be responsible far. and rcmu 10 the CompAny. all chuJ., 

applkablc 10 lu mold acrvka for cme~ncy Wf\llccs (E911 and 911) and TcltcommuniutloM i'tclay 

~rvl~e (TRS) u well u any other dlartn or a similar 111111R. 

I. I( In)' ponloa ofdlt pi)'IIICQIIS rccclvcd by the Company all.cr lbc payment due date IS ICI rO<th 

prc«dln&, or lrln)' ponloa ofdlt peymml b received by lbc Company In 1'\mds that arc noc tmmcdl&lcly 

avallolblc 10 th.o Coml*')', dial a &.to fN)'mCI't pal&lty shall be clue 10 the Company 1M we payment 
pemlry shall be cbc ponloa or cbc payment D()( f1<,etvcd by cbc plyt'MIII due date UlllCS I lAte fteiOC The 

late factor shall be u ICI fonh Ia lbc Clltm\t C'.cncnl Sul>Knbtr ~Icc TarifT ~uon A 1 and lbo Pt•••tt 
Line !>avl« Tariff, Scctlon 82. 

J . Any Jwilc:bcd acccu c.hqu auociatcd whh intcrcxdw\at: catri« accn• to the retol' fl'l(' ~t! 

tllcilaniC lines will be btllcd by, and due to, the Company No ldc!Jtlonal <hartU In 10 be IWCUcd 10 

IWcllcr. 

K. The c-pany will DOC pat(onn btllina and colltctlon ICfYic« !Of Racllcr IS a rcsuh of the 
extc:urion oflbb ApmenL All rcq~>CSU for bllllna ocrvtecJ lbould be referred 10 lbc appropnarc cncuy 

or opcratlonallfOUP within me Company. 

L. The Compeoy wUI bill lbe c~~~ttes shown btww 10 lbo Rndkf ,.hlch arc ldcnllulto lbe EUCL 

ma billed by BST 10 iu md wen. 
Monthly Rate 

Rrsldcmd•l 
(a) Eadllndlvldual LIDc Of Tl'llnk 

l . Slnp LIDc Bll•"'ns 
(b) Each lndlvldll&l Line Of Tl'llnk 

) . MuiiJ.UDC Bmlncu 
(c) Eadllndlvldual Line or Tnmt S6.00 

111. In ccncn.l, die Company will noc bealmc Involved 111 daputn bd>o«11 Rtwll<r and Re~tllcr's ond 
IIKt ct .. &omm ovct ruold acrvlcu. If a dispute docs ariJc that c:annoc be wnkd witbow the lnvolnmrnt 

or the Company. ~ll<r all all conLOCt thc &slJIWtd ~Ice Cento' tor rnoluuon, The Company will 
make •VCJY elfon to uaw ill the rnolu!lon or !be dUpvt. and will woril with Racller to resolve lbe manor 

ill u timely a mlNICf u poulblt. Racll<r may be required to submit docurncnllllon to substantiatc tho 

claim 

os-Qr- r.,. • 
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N. RescUer Is responsible for payment or all appropriate chara•• (or compl<ttd alb. >ervku. and 
equipment. If objec:tloo in writina II noc rccei~ by the Company within twtnty·ntn< dors a tier the bill os 
renclerW,Ihe KCounl shill be deemed comclllld bind in& upon llntller 

A. The proecdurcs for dlJcontinuina >ervic~ to an md uw are u follows: 

I. Wlme posslblc, the Company will deny s tlcc 10 Resclltr'l end ~iCf on bthal( of, and at the 
rcquCSI of, Rnelltr. Upon rutoratlon of the end UKr's M<Vke. reslonl chJracs will apply and will 
be the ruporulblllly ofllcwlltr. 

2. At the rcquw of Rex tier, the Company will perform both ~nlal and discorJIOClion of a 
Rcxllu end URf customer 11 no dwae. 

l . All rtqUCIU by Resellcr for denial ot disconnection of 111 tnd wtr for nonpllymtnt must b. in 
writ ina, by fu, by electron I<: or o!btr mcm.s u "it«d to by the pan in. 

4. Reseller will be made solely responsible for notl()'ina the end W« or th< proposrd 
dlsconncct on 
or the tervlce. 

$, The Company will continue to proeus c•lls made to the AMOyance C11l Ccnttr and will ad viS< 
Rcxllcr when h Is dettrmlned thai annoyance calls arc oriaJn-tcd from one or thtlr end ~s 
locatloos. The Company $hall be lndcmruflecl. ~ftndcd and held k&rmlcu by Rculltr and/or the 
tnd user qa1mt any clalm. lou oc dllo&ac arisin& from providlna this lnf.xmatlon to RcSti~H '' b 
chc rcspon<lblllty or Rculler 10 tab tho «<lftCtlvo action neecuxy wllh ita ••mom cr. who make 
annoyina calls. Failure to do so wut result in the Company's diJConnectina the end w«a srrv~ec. 

B. The proccduns for dlsc:ontinulna s.crvke to Rcullcr aro as follow.: 

I. nie Coq pany ~I"VC$ the ri&btto suspend or tmninlle service (Of nonpayment or in the event 
of prohibited, unlawful or improper usc of the fKilitles or s.crvke. abuse of the (acilltJcs. or any 
othtr vio!otlon or noncompllancc by Rutllcr of the ruin and reaulatlons or the Comp&ny's Tan ITs. 

2. If payment ohccount is DOl rcccl~ by the bill day In the month after lhc ori&inal bill day. the 
Company may provide wriru:n notice to Rutllcr, tlw additional appllutions for scrvtcc wtll bt 
rcfw.td and llw any pendlna ordcts for savke will noc be completed If payment iJ not received by 
the Oftunlh day followinJ the dat4 of the notice. If the Company cloa noc rctusc additional 
applk:atiotu for"" ;;con the dale tpecUled In the notkc. and Rnellcr's nonCOIIIpllancc conlinun. 
noolna COIIIJ.illed herein wll preclude 1bc Company'• ri&bt to rctlnc addhlon.al applications for 
service withOUt tunhcr notb. 

3. If payment o( account is n01 received. ot IITUIJ<rn<nU mack. by the bill clay In the -d 
coruccutivc month, the ICCOUnt will be consi~ In default and will bt subjoe11o denial or 
diKonnoetion. or both. 

4 . If Rutllcr falb to comply with the provblons oflhls A&rcemmt. inch;dinaany ptymenu to be 
m~ by It"" tba dal.u and limn heroin spttlfled. the Company may."" thin)' daya wrincn noclcc 
to tile penon dalpated by RewUa- to receive nodces or nonc<~mpllance, dbcontin11c the p<ovloion 
of existina sctVIca to Rex Iter at any tlmc tbcrcaftcr. In the cue of •~h dlJcontlnuance. all blllrd 
rhara<s. u well u applicable t.cnninadon ch&racs. wll beco-ne d11o. lflhe Compllny does not 

•scontlnuc the provision of the ac:tVkeilnvolved on the date specified In the thirty days nockc. and 
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Rae I let's noncompliloc.e coatioucs. nOihill coruaii!Cd hm:in >11&11 PR"CIIidc the Compa.~) 's r'lht to 
disccntinuc tho provWoa of !be tciVica to Rncllcr wilhout funhcr node• 

5. If payment b noc received or amnamcnu made for payment by lhe dttc alvcn in the "'""en 
nolineadon, Roultcla l<!fVWS will be dluontinu.d Upon di.contlnu.a.nu of &crvkc on a R=llcr's 
account. tctVIcc 10 Rncllc;'s end uscn wiU be clcnlod. The Company will allo ru11abluh JCrvtc< 11 

lhe request ofdM tlld IIJC1' or Rnellet upoct payment oflhe appropriAle connt ctlon f« and wb)«tto 

the C0111pany's nonnaleppllc.aion proced~~~n 

6. lfwillllft n~~«n clays aftn on end uMI's Mnkcllu beco clealtd no contac1 has 'J«n made'" 
refcre11« 10 m1«1na fGVb. !be CDd USCf . I>C!Vke will be disconn«tod. 

IX. U.bUity 

A. The liability or lhe Company rw damaaes arlslna out or mblaku. omlulons. U1tcmtpdons. 

precmpclons, delays mon or clef~ In lnWmlulon. or f&ilurH or dcf«U In facilities lltmlshtd by the 

Company, oea~rrina In lhe ;OWN of lltmlshlna IU\Ikc or Olhu ftcilltles and noc c•uK<I by the ne~l:iencc 

of Racllcr, or of lhe Company io C.nln& 10 malnta111 proper stanclardJ of maintu&nOc and 0p<ra1ton and to 

cxm:lsc reasonable su~ioo sb&il in oo cvcntucml 111 amount equi•&icntiO the proponiOIU.It dwae 
10 Rnclkr for lilt period of MMec cluriftJ wtllcb JUCb mlstaltc, omission. 1111emtpllon. prmnpclon, delay, 

moe or dcfea In ll'lllmllsaloa or dcfea or fa1lun In facllkln occur. 1M Company Jhall n01 be I table for 
~ am.na out ofmb~Ka. omlssloa.lntcmtpclOM, prmnpdocu. delays. enon or dcf«U In 
tmumbslon or ocbcr U!Jury, lncllxlln& bw noc lilllittd to uuwia 10 pmoru or propn1y from vohqn or 
cumnts tranSmined over lhc IIC1VIco of the Corn~y. (I) cwscd by customet·provldod equipment (cxcopc 
where 1 contributina cawc Is !be m&ifunctionina of • Cornpany·providcd «lM«tlna arnnanncnt, In 
whidl cventlhc liability or the Company lii&II!Mll cxcml an amount cqu.lto 1 proponlor.:! amOUllt ollhc 
Company billllll Cor 11M period of JCIYic:e clurina whkh 1uch m~ omwlon, ullci'Tllpcion, pr-cmruon, 

delay, error, dcf<CI Ill lriiiJmlulon « llljury ocan). or (2) noc prcvcntod by CUJiomcr·provrdcd <qutpm<nt 

bu1 which "'ould ~ve becft PfC\UlCd bid Cocllpany·provldod equipawu becft used 

B. The Company shall be indannifled and U\od lwmi<SS by Rnclkr apmstany and &II clatnU. 

actioru. cause's of actioo. c~atMCn. l.iabllitla, or~ (iMiudmJ lbt cosu. expenses and reasonable 
anomey( fees. on ICCOUirt lbeRol) or wbluvcr kind or IIIIUrC 1!w may be made b) any third pany .. • 
result oflhc Company's fumlshlna of MrVk< 10 Rucllcr. 

C. Each pany wll be Indemnified, dcfcndod and held hannleJJ by the Olher p.111y and/or the end um 
agabu1ony clalm, loJJ or ~~e at!JJ.Qa fiom lhe usc of tctVICts offuod for ruale invoi•U1&: 

I . Clalms for libel slaodcr. invasloft of pnvacy or in(nnacmcnt of copynJhl w11n1 from c1thtr 
panics' or md wet's own ~mlcatlocu 

2. Claltru for peur...Jn~tamlnJ 6om IC'II combiJu.aa or ustaa Company tctV~«~ 111 

COMeCiioa wltlll'adllllcs or equlpmau llttnlshod by lbe end wcr or Rncllcr. 

3. All Olb<r claltru amlna out ofao ea or omluloo or either pany or an end user In the couru ot 
usina tctVicu. 

0. Rncllcr acccpca reeponsibllity for provld!naaccua for ma!ntcnii!U putpc>Ks of .a.ny urvlce rnold 
undu tho provlllont o(thla Tariff. The Company ab&ll - be responsible few MY falllltC an tbc pan of 
Rodier with mpecc 10 11QY IIICI wcr of Rnclla'. 

X. Trutmnt of Proprirtary ud Co•lkl•1tlal t.lonutloe 
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A. Bocb putlcs ~ llw it m•y be ncauaty to proY>de udl ocbu clunna lhc ttnn or !has Acrccmnn 
wclh ecnain conf!dcn!W lnfomlllioa. lft(ludUll ndc semi Ulfomlllloft. includlna butnolllll'htd 14, 

ledlnkal and bu.slncu platu, tcduilullnfonnallon, p1oposah. spccllkall;;u, drlwlnp, proccdum. 
CUJtomcr ICCOIIIII dill and llD btfOIIIIIdoft (bmln.tl\cr eolkahcly refcmd 10 as "lnfomllllon") 8olh 

pattitJ ~!hal aU Wotmlllaa tball cllhct be In writiJ11 or ocbu ~anafble ronn 111d ck11fy mlliced ,.;111 • 
contlcknli&l, priYI!e or piOIIricllty ltacnd. or, v.bcn die lnformJJion b commlltllcaud onlly, II sllalla!Jo 
be communlcaled lhallllllnf«m~~lon IJ eontlcknti&l, privot.e or propriowy. The lnfonnatlon well be 
returned to the owner within a reuonablc time. 8olh pattitJ asrcc dl11 die Information shall nor be copied 
or reproduced In lilY form. 8olh panla qrcc to receive such lnfonnatlon 111d 1101 disclcm surh 
lnform.tlon. Both putJcs llfCCIIO ptO!ect the lnfom .on rtocived from di>mbutlon, diJcltnu~ or 
d~inalion to anyooc CJ<ctpl employtet oflbc patties with a need to know such lnfonnallon 111d which 
cmploytetap 10 be bound by 11M tmnl of IIIII Sac11on. Bolh pattln will UJC die tame atllldAtd or cart 
10 pt'OIIC11nfonnaloa received as dlly would we 10 pt01ect dlelr own contlckntlaland proprltwy 
lnfonnation. 

B. Nocwithlll!ldlftalhc forqollla. bolh panleJ aam !hal there wllf be no obllaallon 10 ptOICCtllly 
ponlon of lbe lnfonM!Ion llltl II tldw: I) madt publicly av&tlablo by the C)WIIcr of lilt lnfonnatlon or 
lawl\rlly discloted by I IIOIIpltl)' 10 IIIII Apwmcnt: 2) lawflllly olnlncd f'rom lilY IOUKt Olht1 than the 
ownu or tbt ln(OfTMlion; or 3) prnio.IJiy known 10 the rectlvina patty wnhout an obiiJaliOCI 10 kctp " 

conrcdcnti&l 

XI. Rnolutloa ofDispeta 

EJtctpl as Olhcrwbc IWed In Ibis Aa;rccmmt, the ponla •&re• thll if any dispute ar ...-. 11 to the 
interpretation or 111y provision ofthb Aa;rccment or as to dl.c Pf'OilC' Implementation or thi1 Aaretinent, neither 
plllty slurlllnuitute a procccdinato resolve a dbpute between lbe pattie~ bef01e !hal party hu nm JOUal\tto resolvo. 
tho diJputo throuah IntercOmpany review wltb the ocher patty conduclcd by exealllvc membcn of tho miiiiJ••u<nt 
or the respective pattla. If the dlspu10 Is 1101 raolvcd within thiny (30) dlys after <OIMltiiCCIIImt of the 
tntrrcompany review, the dispute tball be resolved In IClcccdance wldl die CPR lnJtitu~ fClf Oispu1< ResolutiCMt 
RultJ ror Non-administered Arbill"llloo and Bwloeu Dilpllw. Stleacd arl>itratof(s) tballt101 be affiliated wcth 
Clther patty and miiJI posst:U c:cnalll kpi.IUOWltlftJ, ~~unication Of bualoeu Uperirt!CC 1111tYIIItiO the 

IIJUc(s) Ul dispute. All arl>llndon awwdl wlU be tlnallnol 1101 subjoc1to juciJci.al review Clt"Pf on one or mOrt of 
them vOWids specirtcd In the Fcdcnl Atbitndon Act as amended. The arl>11n10n shalt bau lhcir awltd on 
applic&blr laws and judictal pceccdaltand ln<ludc In sucb a,. ltd a swm.cot orrcasocu upon "hoch the a.,. ltd 11 

ba .. d ludpmt oo tho awud rercdcred b)' tha atbitnl.al(&) ""'l' be <11ttnd in any coun havlna jurudoct.on lhct'<Of 

XII. Umllotloa of UJt 

The panics aa,ru !hal this Aa;rccment shalt noc be protrtrcd by crther patty In anOiher jumdlcuoro u 
evidence of any «mceJJion or u a waiver of lilY pot ilion !&ken by the Oilier patty ln !hal jurir.dictlon or for Ill)' 
other purpoK. 

XIII. Walvon 

Any (allure by ctthcr patty to inJin upon the llri<t perf<>rm&DCC by t.hc Olht1 patty of lilY of lhc provuioras 
of thas Aarccrnmt shaU 1101 be deemed a waiver of lilY of the provisions of this Aarccrnent, 111d ucla patty, 

norwlt\SIItldllll IUCb taiJurc. sball have the ri&bt tiMtealler 10 ilubt upon the spednc petfonniiiCc or 111y and all or 
the PfO•iJiona or lh1s A,pummr.. 

XIV. Covtrnlaa LAw 

Thb "~- Jball be covomcd t.,. an4-an4 cnrO<Ccd "' ~c with. the ..... or It~ Swe 

of Geqla.. without rcpn:l10 its conlllct of laWJ pttoelpla. 
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XV. Arm'a u natb NtJOtlalloiU 

This Aar«.mnt wa ue-cuted afkr arm'altneth ncaotia!lona between the undenllfled pames ond «fl«u 
the conclusion or the u~Bipcd thatthiJ A~ement b In the bell lntttesu or all parties. 

XVI. Mo~ Favorable Provlslou 

A. The panics aane lb&!lt-

I. lhe Federal Communicallons CommiJslon ("FCC") or the Commi.nlon OndJ that !he terms or 
llliJ Apecmmtan: lncorulstentln one or more material mpecu with any of lu or th<'.t reapcctive 
decbioas, Niet or rcaulatiolu, or 

l. the FCC or the Commbllon prmnptslhe effect orthb AJIHment, then, In ehber cue upon 
such OCCIUftliCC becmlna final Uld no lonacr aubj«tto adminislntive or judocial revlew,the 
patties shall Immediately commence sood faith negotiations to conform this Agr«mentto !lac 
requirements of any such d«bioa. rule, reaulation or preemption. The reviud aveemcot shall 
have an dTcctlve elate that coincides wllb the effective elate or tho orlalnal FCC or Commlnion 
aedon aiv!na rise 10 sueb neaod~lons. The penles •are• that the rates, 1emu and condhioM of 
any ""'•' qremenl sballl\01 be applied relrOICilvcly to any prrlod prior 10 such effective date 
except to the ur.ent that aueb R1r0aetlve cfTect ls e~pressly requind by such FCC or Commiuoon 
d..:lslon. rule, reaulallon or preanption. 

B. In the event that BtiiSolllh, either beroet or after the cffectlve elate or thiJ Asrc<mon~ enters Into 
an aarccment with any other telecommunlcatiocu writ!' (an "Oth« Resale Aarccment") which provides 
for !he provbion within lhc swc(a) or Alabama, Florida. Georgia. ~n!Ucl<y, LouiJiana. MluluiPJ. ' ~lvnh 
Caroline, 54uth Catollro&, ond T...,_ or any or tho a...,..,.&•m•nu covered by thil AVHmeno upon nt.s, 
temu or conditions that dlfTer in any IIU!Crial rclpCC1 from !he rates, ttl'ml and conditions fO< $Uch 
lltT&D&cments Kt forth In tbh Aj;rectncnl ("Oihcr Terms"), 8cl1Sowh shall be ~cd thereby to luvc 
offered web Other Resale Asnementto Rclcller In hi enlild)l. In the event thai Rculler accepiJ such 
ofTcr within siluy (60) days after the Commwlon approves auch Other Resak Asrctment punuan110 4 7 
u.s.c. JH2. 0r within lhiny (30) dayaaftcr Reselltl' aequns actUal knowkda• or on Other Reule 
Agrcanent not requlrinalhe approval oflhc Commwion pursuant to 47 U.S.C. §252, u !he eue may be. 
such Other Terms shall be effcedve bcfvo'een BtUSou1h and RescUer u of the efTcctive da!P or auch Other 
Re.solc A8fC<mC11t. In lhc event IMt Resellu K<qlU such otTer more tlwlsixty (60) dayaallerthe 
Commwion approves such Other Resale Aarccment punuantto 47 U.S.C. §252. or more than lhorty (30) 
days after acquirin& actual knowlcdac or an Other Resale Aarccment nor requirinalhc approval or the 
Commission pursuant to 47 U.S.C. §lSl, as the c.ase may be, such Olhcr Temu shall be effecdve bel\>oten 
8cl1South Uld Reselltl' u of the elate on whk:h Rcseller ac<:epu such offer, 

C. In !he event that alit!' the effective elate of thiJ Asrcement the FCC or the Comminlon entrrs an 
onla (a "Rcsall: On:lu") requlrinaBciiSoulh to provide within the suotc(a) or Alablma. florida. Groraoa. 
Ken!llcky, Louislma, Mississippi. North Carolllla, South Catollna. and Tenncuce any or the arranaerncnu 
covered by this apecmentupoo Otbet Ttl'ms,lhm upon auch Resale Order betomlna ronal and not subject 
to funhcr admlniwuive or judicial review, llcl.lSoulh shall be deemed to have offtl'cd such ananaemenu 
to Rescllcr upon such Other Ttl'ms, In !heir cnllnty, which Retcller may only accepc In their enolrc~y, u 
provided In ~ctlon XVI .I!. In the event that rcsellcr -Cpll IUCh offer within $lxty (60) daya after the date 
on which such Resale Order becomes rlnal and nor JUbjcctto tlotlhtr administrative or judicial review, such 
Other Tcrnu shall be effective bdw«n BciiSou'dl and Reseller u of lhe ctfoctive date or such Resale 
Order. In !he event that Racller tw:eepCS aueb olfcr more tlwlailtty (60) daya after lhc dare on which such 
Rcs1le Order ~omu final Uld not1ubjcctto funbcr admlnbltltlve or judlclalrovlcw, such Oth01 iemu 
sh1ll be efTec:tlve between BciiSouth and Resellu u of the date on ~lch Rcullcr loC<!CplS lUeb ofT cr. 
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0. In tbo ovms IIIJl allrr lbo ctrccdvc ciiiC of &his AJI«<I1ml BciiSoutb filn and subwqurn1ly 
rrnlvu approval for OM or mott 111111'11" wllfa (tach, 1 "Rna It Tlrlll'') otr.rlna to provldt ••llhln tJ" 
sllllt(s) of Alabe!N. Florid&. OeoiJ!a, Kmtldy, Louisiana. Mlu lu lppl, Narth C11ollna, South C11ollna. 
and TcM~ any oflbo ltT'IIIJemmu cowml by this Aar•cmmt upon O.hrr Terms. lhrn upon such 
Resale Tariff becunln& cffectlw. Bci1Sou1b shAll be d«med thereby to have offered such amngemmu to 
Rndlrr upon luc.b Olbcr Tcnns, wbkh Raollermay accept as provided In Sccdon XVI E. In the e>ent 
lhatllnclkr liCCqlCJ such oft'rr within sixty (60)daysatltr tile dale on which such R'"le Tarlffbc<ome1 
effective, such Othrr Tcnns shall be effective bawccn BcllSoulh and llncllrr u of lhr efftet!ve datr of 
such Reule Tariff. In the cvmtlhal RcJelltr accepU such offer more than slxry (60) days after the date on 
which such Resale Tariffbccomc.s effective, such Olhrr Trrms shall be effecllve bet»etn BciiSout~ and 
ReJellcr as ofr.he ciiiC 03 which Rcsellrr acccpU such offer 

E. The tanU ofll!ls A&Jftllltnl. O!Mt r.hln thou a!TCC1ed by the Other Termsacccpccd hy RescUer. 
sh&ll rem&ln In 6111 fort:e and ciTed. 

F. Cornctlve h)'lllnt. In the event that· 

I. BciiSoutb and Rt .. cllcr revise lhis Aarccment purslWIIIO Section XV I.A. or 

2. RescUer acccpU a deemed offer of 1n Olbcr Resale Aarccmmt of Olhrr T rrms. thrn Bell South 
or Ruellcr, u~pplluble. ahall make a conullvt payment to the other party to con tel for thr 
di!Tcnoncc between r.hc raus IICI forth herem and the rates in •uch revued asr«mrnt or Othrr 
Terms lor subslantWiy Jlmll&r JetViccs for r.he period from the effecttvc date of such rcvil<d 
apumc:ll or Other Tcnns until &he dale thatlhc pani<> execute such revised aareemtnt or 
R.aclln liCCqlCJ such Other TcnnJ, plu1slmple lnttmt 11 1 rate rqualto the thirty ()0) tU) 
camnrrcW piP" rate for hl&}l·pade. 111\JCCuml nOtes 141d lbrou&}l dulffl by majo< corpon11on1 
in multlpl .. or S 1,000.00 u "'lularly publilll•d In TIN Wu/1 St,_t J<>"'-' 

XVII. Notltn 

A. Every notice, coasent. approval, or oilier communication• requlnd or contemplated by thts 
Agreement sliall be in wrldna and shall be dell•crcd in penon or clvrn by postaae prepaid mall. oddreu to. 

IJciiSoutb TelccotD!IIUftkllloDa, Inc. 

CLEC Account Tum 
Room EAEI 
3 SJ$ Colonnade Pvltway 
Binnin&ham, AL }$20 

Pnfer,-C'd Carr1u ~cn-kn. Inc. 

Jrff~ J. Walk<r 
Resulotory Counsel 
SOO Grapevine Hi&}lway 
Suite lOO 
Hurst. Tuu 760S4·2707 

or at such other addrcu u the Intended rtclpirnt prn-lowly shall h&ve dulpted b) wrinen nOIICe to th< 
Olhcr parry. 

B. Where spc<:itkally rcqu!Rd, notices wll be by ccrtlli<d or rcgistcml mail Unless Olherwu.< 
provided In this Apccmenl, notice by mail shall be effectovc on &he date it Is officially recorded " 
dclivrrtd by return rccclpc or equivalent. and In the abtcncc of Juch record of deli>cry, It '"•II be prcaum<d 
to have been delivered the 11J1b day, or nul business day al\cr the fll\h clay, after II wu dcposltod In the 
malls. 

XVIIL Amcndtllcll'-

Thb Aarccmcnt ay be ammded 11 any time upon wrinrn oarcemcnt or both p<~l1ir• 

BS(), 
~ 
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XIX. Eallrc AJnciDtal 

This AJT<Cfll.,lse!S fotlb lbc catiro undcnlaaclia& and wpcncdos pnor qr<cmcnu bcf\o«n lhc paruu 
rcl&tm& to the .ubjcct maau cootaiMd bcnla and mUJa all poor ducuuoons bctw«n lhcm. and ncolhcr ~ wll 
be bolond by any d.tlalllcft, coaditlon. PfOYislon. ~loa. "'-.nllll)'• COWDIOI or prom be ocher !han u 
nprcssly awed In dlls AIJttmtnl « u II tOIIltmponntCWiy « t!.lbMqotnlly ICI fonll ln IHIIInl and U«lllcd by • 
duly authorlud otnou « rwprtiCIIIIIJw or tiM pll1)' 10 be bound thcrtby. 

TITLE: 

PCS---:..,.,..-,
t.IIWI 

NAM£: 

TITLE: Clue( ElCtUh>t omccr 

p ... ,. 
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EXH!BIT"A" 

APPLICABLE OISCOUMTS 

The tdcc.ommunk::ad001 auvlccs available for ~base by Rucllcr for the pul"p()!on of resale 10 Rc~ellcr 

end wm shall be available II lb.: followina discount off of lb.: rcLiil rate. 

Wil 
ALABAMA 
Ft.OR.IDA 
OEOROIA 
KENnJCKY 
LOUISIANA • 
MISSISSIPPI 
NORlli CAROLI'N.4 
OOliTH CAROLI'NA 
TENNESSEE •• 

R£S!DINC£ 
IN 
21.83% 
20.3% 
16.79% 
20.71% 
15.7~% 

21.S% 
IU% 
16% 

DISCOUNT 
J!.USINESS 

17% 
16.11% 
17.)% 
15J4''o 
20.71% 
1~. 75% 

176% 
IU% 
16% 

o Effective as ofthc Commission's Onkr in LoulsW.a Ooekrt U·22020 dated November 12. 19%. 

o o The Wholesale Oi.tcowll is 11<1 as a~· orr the tariffed raus. If OLEC provid•• iu own opnator ~«Vkc• 
and directory sc:rvlccs.lbc diJCOUDI sball be 21 .56%. ThCM raus arc clfoctlve u of lb.: Tennn~ee Rcaulalory 
Authority's onlct In Tennt~Kc Ooc:Ut No. 90-01331 dated JaniW)I 17, 1997. 
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EXHIBrTB 

,,. " Al ll GA n ....... ~~eo• 
.,... - Oloc.- - Dioc- - o.- ~ .. 

1 "'""'-- ,. ,. ,. ,. ,. ,. ,. '" ,. 
2 c-... Srrir:o l.tr ,. • ,. '" '" • '" ... ,., 
l ,, I ·>to Don T• ,. ,. '• ,. ,. ,., , .. '" 
' 

,., ~ ·< IO{IIn ,. ... '" • ,. llo llo llo '" t lW .......... Utlenbl ,. ,. ,. ,. ,., ,. '" '" ho 

• 1111l111Sonbt ,. ,. ,. ,. ,. ,. '" ,. • 
I •n- '" ,. ,. ,., ,. ,. ... "' • • lloo-Rocurliloaw... ,., ,. ,. •• ,. ,. '" '" '" 

,,. ef 1111 IC IC ,. ...... - *- - Olo<.- - Dlr- - ""-" 

' o.-..... .-- , .. ,. , .. '" , .. ,. , .. , .. 
2 C..octS.C. ,. • ,. ,. , .. • '" '" l "-·>IOC "" '" , .. '" , .. , .. , .. '" • 
' 

,, ••• ·<IOC "'' ,. • • • ,. llo llo llo 

s LW.O.U. Ut Sonbt , .. ,. '" '" '" '" '" '" I 1111li11Sortba '" , .. '" , .. , .. '" 
,. , .. 

I N11- llo llo llo • ,. '" '" '" 
I lioi>~Ciwla , .. , .. ,. , .. , .. '" , .. llo 

Addhional Comments: 

1. CrndC.lllrrtd urvlca can be mold 1o cxlstia& subsc:ribtn oflhc p-llldflllhu-ed wn-ico 
2 Whore available for rrs&lc. PfO'llodoaJ will be mldc available 0<1ly to mel u.cn ,.11o ,..,..ld have quahlkd for lhc 

ptO<TIOUOn had II been p<OVidcd by BeiJSoulll dlnclly 
J Ll!rllnr!Unk Up urvku may be otru-ed oaly 10 lboJc &ubtcribcn who m~<t lbe cricma !bat BciiSoulll c::umnlly 
oppHcs 10 subKnbcn oflllne ICO'lca. 
~. In LCMOisiana and MiJaiulpp~ all Co1CrKI S.n-1« Arneaoatou enkrtd Into by BciiSoulll or 1mnlno11na onor ohe 

cff«llvc dale oflhe Commiulool)nlcr will be wbjcc11o male wllhovl dte .. hoi•· .. I• Jl..:'"'"' All I ·sAo ,.hlch at< on 

place u or Ill< effective dale oflht Commlulon onltt will not I"' ollalhlo '"' oculc 

LA 
O.oCMI , .. 

llo 

'" 
llo 

'" 
llo 

• , .. 
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