
• • NOWALSKY. BRONSTON & GOTHARD. L.L. P. 
ATIORNI YS AT U\W 

3500 N. CAUSEWAY BOULI.VARD, SUI 11 1-142 

Ml I'AIRJt:. LOUISIANA 70002 

(504) 832-1984 • I'IIO NI QEPOSIT 
(504) 831-0892 • I'A.X 

June 23, 1997 

Florida Public Service Coanission 
Division of Almi nistration 
2~40 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: USA GLOBAL LINK, INC. 

Dear Sir s: 

Enclosed herewith fo r filing please find 
(12) copies of the application for 
intorexcbllllge teleco111111unications service 
CapRock Coamunications Corp. 

D~ 53 

an original and twelvo 
authority t o provi~e 

submitted on behalf o t 

Pleaoe acknowlodgo recoipt of thin filing by date stamping and 
returning the additional copy o t tni s letter in the s olf-oddreoood 

avelope provided. 

Thank you for your assistance. If you should have any questions, 

please do not hesitate to contac t this o ff i ce. 

Monica R. Borne 

Enclosur e 

.. 
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' • • u FWBmZ\ PPBLIC SERVIcE <CQKHISSXON ** 

DryrSXON OF QQKKVH1QATXONS 
DQBEAQ OP SERV7CE zyALQATXON 

101 E. Gai~es street 
P1etohez Building. 

Ta11ahaaa_, .Plorid& 32399-0866 

U'PLJQUIOJ! f()BK 
tor 

AOTBOBrrJ TO PBQVXPI ''*IRBIQIIIQI TCLEQQHKUNJCATIONS SiRVJCE 
U\11DJ '1'Q SUD or UQBrDl\ · 

A. 

B. 

c . 

D. 

.J 

Xnatruotiona 

This tora is used tor 1en o~qina1 application tor a 
oe.rtiticat& an4 tor approvl'l. ·ot sale, assignment or 
transfer ot an exiAtting certiticate. In case ot a 
sale , a.signment or tran.rer, the inrormation providod 
shall be tor the purchaser, assignee or transferee 
(See Apl*14ix A). 

Respond to each item requested in the application and 
appe.ndices. Xf an ite= is not applicable , . please 
expla i n why. 

Use a separate sbeet tor each answer which wil l not 
tit the allotted space. 

It you have questions about completi ng t he ! o rm, 
contact: 

Florida Public servic e comm.ission 
Division of Communications 
Buzeau of service Bva~uation 
101 East Gai.nes street 
Ta11ah .. s .. , rloric1a 32399- 0866 
(904) 488-UIO 

E. Once completed, submit the oriqinal and twelve (12 1 
copies ot .this t orm a1on.g with a non-refundable 
applicatio.n tee ot $250. 00 to: 

FORM PSC/CMO 31' (4/91) 

Florida Public service Commission 
Division of A&llinistration, Room G-so 
101 r: .. t Ga~nes street 
Tallahassee, Flori da 32399-08 50 
(904) 488-4733 

Required by Commission Rule Nos. 25-24 .471, 
25-24.473 & 25-24.480(2) 



• • 
1. This is an applicati on for (chock one): 

(){) 
( ) 

original Authority (New company). 
Approval of Transfer (To another certifi cated 

( 
company). . 
Approve . of Asoignme.nt of oxiFting c e rtif icate 
(To a noncerti~ioated company) . 

Approval for transfer of control (To anothe r 
certificated company). 

( ) 

. , 
2. Name ot corporation, partnership, c.ooperativ11, joint 

venture or sol e proprietorship : 
CapRock Comnunicjltions Corp., 

3 . Naae under which the applicant will do business 
(fictitious nama, etc.) : 

4 . National address (inclu.ding street naJDe & n\mber, post 
office box, city , state' and zip code) . 

2 Galleria Tower, 13455 Noel Rd., suite 1925 
Dallas, Texas 75240 

5. Florida address (including street name ' number, post 
offi ce box, city, state and zip code) : None. 

6. Structure of organization; 

( ) Indi vidual 
( >0 Poreiqn Corporation 
1 ) General Partnership 

( ) Other, 

( ) corporation 
( ) Foreign Partne r sh i p 
( ) Limit ed Partne r sh i p 

7 . If applicant is an individual or partnership, please 
give name ,· title and address of sole propt ietor or 
partners. 

(a) Provide proof of compliance with the f o r e i g n 
limited partnership statute (Chapte r 6 2 0 . 16 9 

rs) , if app.licable. 

FORM PSC/CMU 31 (4/91) 
-2-

' . 



• • (b) Provide proot of compliance wieh the 
fictitious namo statute (Chapter 865 .09 ~5), 
it ~pplicablo . 

Fictitious nAD• reqiatration number: 

(c) Indicate if any of the officers, directors, 
or any ot the ten larqeat 
ato:~lcholders hove previously been: 

(1) adjudqed bankrupt, mentally 
incoapetent, o r found qu.ilty of any telony 
or of any cri.ae, or vbether such actions 
aay re.u1t troll pendinq proceedinqs. If 
ao, please explain. 

(2) officer, director, partner or 
atookholder in any other Florida 
oertiticated telephone c011pany. I~ 
yea, qive name of company and 
relationship. If no lonqer associated 
vitb c011pany, qive reason why not. 

e. If incorporated , please qive: 

(a) Proof f rom the Florida Secretary of Stato 
that the applicant has authority to operate 
in Florida. 

C.orporate charter nUIIbar: f96 000004)6 3 

(b) Name and address of the company's flor ida 
reqistered aqent. Corporation Service Company 

1201 Hays Street 
Tallahassee, fL 32301-2525 

(c) Indicate it a ny ot the officers , directors , 
or any of the ten largest stockholders 
have previously been: 

FORM PSC/CRU 31 ( 4/91) 

(1) adjudqod bankrupt, mentally 
incompetent, or f ound guilt y of any . 
felony or of any crime, or whether 
such actions may result from pendinq 
proceedinqs. If so, please explain. 

No . 

-3 -



• • 
(2) office•, director, portr1or or 

otockhc . .J.dor in ony othe r Florida 
certificated telephone c ompany. I! 
yes , give name . ot company and 
relotionohip. Xt no lonqor 
a ssociated wi th company, give 
reason why no t . 

No. 

9. Who will aerve as liaison with the Coaullisaion·-i n 
regard to (please qive naae , t i tle , address ond 
t elephone nuaber): Monica R. Borne 

Nowalsky, Bronston & Gothard 
(a) Tbe application1 3500 N. causeay Blvd., Sui t e 1 ~ 4 2 

Metairie, LA 70002 
Ph. 15041 832-1984! Fx. ( 504) 831-0892 

(b) otti cal Point ot Contact tor tho ongoing 
operations ot the company1 

Timothy R09ors, Vice President 
2 Galleria Tower, 1H55 Noel Rd., Suite 1925 
Oallrs~ TX 75240 Ph. (972) 788-4800 

(c -.-ari t t; 
Monica R. Borne 
Nowalsky, Bronston ' Gothard 
3500 N. Causewfy Blvd., Suite 144 2, Metairie, LA 70002 
(d) Compla inta/Xnquiriea from cuatomors: 

Timothy Rogorrs 
2 Galleria Tower, 13455 Noel Rd., Suite 1925 
Dallas, TX 75240 Ph. (972) 788-4800 

10. List the states i n which the opplicont: 

Texaa1,0Lt~~~ &f~:fifad, ~~'l n~~t8n:Wg,:i'9\r1.~~b~er · 
Arkansas , calilornia, aebr9!a, Iowa, Ida~o. Ill i nois, Indiana, 
Kansas, Kentucky, Louisiana, Massachusetts, Michiqan, Missouri, 

Montana, N. Oaktlff 'H~iba~f,\\t:ali:~J\t"lfi,\IJfR~ ~~w b~e~-\.c~i 1f~:~~d Ohio. . • 
a s a n interexchanqe corrier. 

Arizona, Connecticut, Ma.ryland, New york, Oregon, Tcnne s .coe 
Vermont, Wisconsin -· _ 

(c) I~ certificated to oporoto ao an 
i ntorexchonge carrier. 

same as sec·ion lO(a) 

(d) Has been denied authority t o oporotc os on 
interexc hongo carrier and tho ci r c umstoncos 
involved. None. 

FORM PSC/CMU 31 ( 4/ 91) 
-4-



• • 
(e) Has had regulatory penalties imposed Cor 

violations or telecommunications statutes and 
tho eireuaat&ncoa involvod. 

None. 

(t) Has been involved in civil court p roceedings 
w~th an interexcbanqo carrier, local oxc~anqc 
coapany or other telocoaaunications entity, 
and the oirouaatancoa involved. 

None . 

11. The applicant will provide the tollowinq intoroxc hanqe 
carrier services (CheoJc all that apply) : 

___ IB'8 with 4J.at.aDoe auaaitive per ainute ratea 
_ Method ot acc.aa ia PCA 
_ Method ot aooeaa is l"GB 
_ Method ot acc.aa is l"GD 
_ Method ot acc.aa is 800 

___ HTS vitb route apooitic rataa per minute 
Method ot access is FGA 
Method or access is FGB 
Method or access i s FGD 
Method o r access is 800 

~ MTS vitb atatevido flat 
diat&J)ce •~naitive) 

rates per minute 

__ Method ot access io f'GA 
Method ot access is f'GB 

___.X. Method ot accaaa is f'GD 
__ Method ot access is 800 

KTS tor pay tel ephone service providers 

(i. •. DOt 

Block-ot-tiao calli nq plan (Reach out Florida , 
Rinq America, etc. ). 

~ 800 service (Toll tree) 

FORM PSC/ CMU 31 (4/91) 
-5-



• • 
~ WATB type service (Bulk or volume discount) 
--K_ Method r ! access is via dedicated facilities 

Method of access is via· switched facilities 

Private Line services (Challllel services) 
(For ex. 1.544 mbs., DS- 3 , etc.) 

_h_ Travel service 
_Method ot 
__1L Method o! 

900 aervice .. . 

access is 950 
access is BOO 

•1 .• 
I • ... ~ • 

___ operator servioea 
I' 

____ Available to presubscribed customers 
____ Available to non presubscribed customers (for 

example to patrons ot hotels , students in 
universities, patient& in hospitals 

____ Available to inmates 

services included are: 

___ Station assistance 
___ Person to Person assistance 
___ Di rectory assistance 
___ operator verify and interrupt 

Confer ence Calling 

___ Other: 

~2. What does tho end user dial tor each ot the 
interexchanqe carrier services t hat were chacked in 
serVices included (above). 

1+ t elephone number 

13. What cervices will the applicant offer to other 
cer tificated telephone companies: 

( ) Facilities. ( ) Operators. 
( ) Billing and Collection . ( ) Sales . 
( ) Maintenance . 

. ( ) Other : 

FORM PSC/CMU 31 (4/91) 
- 6 -



• • 14 . Will your ma~keting proqL~: 
(X ) Pay co111111issions? 
( ) Offer sales franchises? 
( ) Offer liiUlti-level s ales incentives? 
( ) Offer other s ales incen1:ives? 

15 . Explain any of the offers checked in question 15 (To 
whom, what amount, type of ~ranchise, etc.) . 
COmmission paid to sales force and/or sales agents based 
on volume sold. · • 

1G. Who wi1l receive the bills for your service (Check all 
that apply)? · 

~~ 
( ) 
( ) 

Residential customers . 
PA'l'S providers. 
Hotels " motels. 
Univereiti-. ( ) 

(X) Business customors . 
( ) PATS station e.nd-usera. 
Hotel " motel quests . 
Univ. dormitory residents . 

( ) Other: (specify) _____________ _ 

17. Please provide the following (if applicable): 

.. 

(a) Will the name ot your company appear on the 
bill tor your services, and if not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
number) and how is t his information provided? 

Yes. 

(b) Name and address of the firm who wi ll bill 
for your service. 

n/ a 

18 . Please submit the proposed tariff under which ~he 
company plans to begin operation. Use tho foru.at 
required by Commission Rule 25-24.485 (example 
encl Jsed). ~ttached . 

FORM PSC/CMU J l ( 4/91) 
-7-



• • 
u 2\PPLICNfT ,1,C!OfOHLEOC£KEtfl' ST~TEtreHT u 

1 REGULATORY 2\SS£SSKENT P£2: I understand t hat all 
tolophone compani es must pay a regulatory asses sment 
tee in the amount of .15 ot one percent ot its gross 
operating revenue derived !rom intrastate business . 
Regardless ot tho gross operati ng revenue ot a 
coJU)any, c m.ini.mwa annua l assessment teo ot $50 i s 
r equi red. 

2. GROSS JU!CZI P'l'S TUr I underst and that all telephone 
co:~~pani- mus t pay a qross r eceipts tax ot one and 
one-ba~t per cent on ell intra and interstate business. 

3. satzs TAXI I underatand that a eevon percent s a les 
taX must be' pai d on i nt ra and int e r state revenues. 

4. UPLI~Oif n:Br A non-refundable a pplication toe ot 
$250. oo 11\lat bo submitted wi th the application. 

5 . LEC BYPASS R!!STJUCTIONS : I acknowledge ehe 
Colllllli&sion•s policy that inter exchange carriers shal l 
not c onstru.ct t acilities to bypass the LECs withuut 
fi rst d0111onstr ating to the Commission that tho LEC 
cannot otter the needed facilities at a competiti ve 
pr ice and in a t imely manner. 

6. RECEIPT AND ONDEASTANDING OF ROLES : I acknowl edge 
receipt a.nd understanding ot tho Flori da Public 
Service Commission ' s Rules and Orders rela ei ng t o my 
provision ot interexchange t e lephone serv ice i n 
Florida. I also understand ehat it is my 
responsibility to comply with all current and ! utu r c 
Commission requirements regard i ng inte rexc hango 
eelephone •~~ice. 

7 . ACCURACY 01' APPLICJ\TION: By my signature below, I 
attest to the accuracy ot the information c oneainod i n 
this .. application and associated attachmentc . 

. Iere w. Thompson, Jr. 
Typed name and signature ot owner 

or chi ef otficer. 

ATTACiiMENTS: 

A - CERTIFICATE TRANSf~R STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORJ< 
0 - FLORI DA TELEPHONE EXCHANGES 

AND EAS ROUTES 
£ - GLOSSARY 
FORM PSC/CMU 31 ( 4/91) 

-8-
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• • 
** APPENQIX A ** 

CEBTIPXCATS TRANSFER STATEMENT 

Not AP? liCable . 

I I CTYPEP NAHE> 

current holder ot: certificate number ----------' have 

reviewed tb.is application ancS. join in the petitioner's request. 

i et 

Titl 

~!t~/<17 
Date I 

FORM PSC/CMO 31 (4/91) 
-9-



• • 
u ,&PPBHDI:X B u 

CUSTOMER QEPQSITS AND hPYAHCE PAYMENTS 

A statement ot how the Commission can be aasurod ot the 
security ot the customer's d.eposit.s: and advance payments may be 
responded to·in one ot the following ways (applicant please check 
one): 

(X ) ~e applicant vill not collect deposits nor 
- • · ···rill it collect p&Jil&nte tor ee.rvioe moro 

than one month :in advanc e. 

( The applicant will tile vith the c~mmission 
and a&intain a 181U'ety bond in an amount equal 
to the current balance of deposita and 
advance payaent.• iD exoeee of one month. 
(Bond auet a.oooapany application.) 

President 
Title 

li{t '(CJ7 
Date 

FORM PSC/CMU 31 (4/91) 
-10-



• • ** APPENJ)U: <. u 

Df'TBASTATE HETWORJS 
Not Applicable. Applicant is a switchless reseller. 

1. POP: Addresse s where located, and indicate it owned 
or leased. 

1) 2) 

3) . • . 6) 

2. SWXTOB!:Sa Address Where located, by type ot switch, 
and indicate it owned or l eased. 

1) 2) 

J) 4) 

3. 'l'RANSKXSSION FACILI'l'IZSI Pop-to-Pop taciliti os b y 
typo ot tacilitiea (microwave, tiber, copper, 
satellite, etc.) and indicate it owned or leased. 

1) ··PQP-to-PQP OWHERSHIP 

2) 

4. ORIGINATING BEBVICEJ Please provide the list ot 
exchanges where rou are proposing to provide 
originating serv ce within thirty (30) days attor the 
ettective date ot the certitioato (Appendix D) • 

FORH ?SC/CMU Jl (4/91) 
-11-



• • 
S. ~RAFFIC RESTRICTI ONS: Please explain how t ho 

applicant will comply wi th tho EAEA requi r ements 
contained in co- isoion Ru~e 25-24.4 71 ( 4 ) (a) (copy 
oncloaod). The Company will resell the aervicua of Commission 

certi fica t .ed companies which are in compliance wi t h all EAEA 
requirement s. 

. . 
C. 01JitJIZIJ'1' l'LOUDA ntrJIABt'ATZ: SZ:RVXCESI Applicant h as 

( ) or baa not ( X. ) previously provided intra '!ltato 
t e leco..unicationa in Florida. It tho answer ~u bAa, 
tully describe the t ollovin9 : 

a) What services have boon pr ovided an~ when did 
thea~ services begin? 

b) I t the services are not current ly o f fered, when 
wer e they disconti nued? 

o r 

resident 

FORM PSC/CHU 31 (4 / 91) 
-12-
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• • 
** APPENQII p •• 

FLQRIDA TELEPHONE EXCHANGES 

BAS BOtrrES 

Describe the suvice area in which you hold yoursot't out 
to provid4l service by telephone COJIPallY e.xchanqe . It all 
services ,listed in your tariff are not offered at all locations, 
so 1 nd.it:ate. . · . Statewide . . 

. £ni an· effort t~ ass1.st you, attached is a list ot major 
oxchanqa ·in Floric!a abovinq the aull exchanqea with which oaoh 
has extended area service (BAS) • 

Tit le. r'" fr7 
Date 

Fo rm PSC/CMU 31 ( 4/ 91) 
-13 -
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** FLQBIDA EAS FOB KAJOR EXCHANGES ** 

£-cten<led Service 
Arer 

PBIISACOIA: 

. 
t>UAHA CITY: 

. , 
'l'ALLAJJASSEE: 

JACRSONVILLB: 

GAINESVILLE! 

OCALA: 

DAYTONA BEACH: 
.. 

TAMPA: 

CLEARWATER: 

ST. PETERSSU'RG: 

1..\KELANO: 

FORM PSC/ CMU Jl (4/91) 

with 

- :.s-

These Exchanges -

cantonment, Gulf Breeze 
Pace,Milton Holley~Navarre • . ' 
Lynn Raven , Panama City Beach, 
Younqatovn-Fountai n and 
Tync1all AF'B • 

crawtordville, Hovan~ , 
Monticello, Panacea, Sopchoppy 
ancS St. Karlc.s . 

Baldwin, Ft. Georqe, 
Jackaonvillo Beach, Callahan, 
Maxville , Middleburg 
Orange Park, Ponte Vedra and 
Julinqton . 

Alachua, Archer, Brooker , 
Hawthorne, Hiqh Sprinqs, 
Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake ( B21) • 
Mcintosh, Oklawaha, 
Orange Springs, Salt Springs 
and Silver Springs Shor.es. 

New smyrna Beach . 

Central 
East 
North 
South 
Wost 

None 
Plant City 
Zephyrhil l s 
Palmetto 
Clearvater 

St. Potersburq , Tompa-woat and 
Tarpon Sprinqa. 

Clearwater. 

Bartow, Mul berry, Plant City, 
Polk City and Winter Havon . 



• • 
** P LQRIDn EAS MAJOR EXCHANGES COffiiNQe •• 

ORLAliOO: Apopka, £aat Or anqe, Lake 
Buena Vist a, oviedo, 
Wi ndermere, Win~c r Garden, 
Winter Park, Mon~verdc , Reedy 
crock, and oviedo-Winter 
Springs. 

WINTER PAIU<: Apopka, East oranqo, .t.ii'ko 
Buena Vista, Orlando, Oviedo , 
Sanford, Windcrmor~ , Winter 
Garden, ovi edo-Winter Springs 

Reedy Crook, Genova a nd 
Montverde. 

TITUSVILLE: cocoa and cocoa Beach. 

COCOA: cocoa Beac h , Eau Gall i c, 
Melbourne and Titusville. 

MELBOURNE: Cocoa, Cocoa Beach, £au Callie 
and Sebasti an . 

SARASOTA: a r adenton, Myakka a nd Venice. 

FT. MYERS: Capo Cor a l , Ft . Hyer s Bench, 
North Capo coral, ll or~h f'~. 

Hyers, Pino Island, Loh iqh 
Acroa and sanibel-Captiva 
I s l ands. 

NAPLES: Marco Island and llort'l Naples . 

WEST PALM BEACH : Boyn~on Beach and Jupit e r . 

POMPANO BEACH : Boca Rat on , Coral Sprinqs, 
Deerfield Beach and rt. 
Lauderdc;lo. 

FT . LAUDERDALE: Coral Springs , Deerfield 
Beach, Hollywood and Pompano 
Beac h . 

HOLLYWOOD: Ft. Lauderdal e and 11 ->rth Dade. 

NORTH DADE: Hollywood, Miami and Perrine. 

MIAMI: Homestead, North Dado and 
Perrino 

FORM PSC/CHU 31 (4/91) 
-16-
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•• APPmfDI I E •• 

"" GLOSSARY "" 

ACCESS CODill The term denotes a unltorm tour or seven dlqit code 
assiqned to en individual rxc. The tiv e diqit code has tho torm 
l OXXX and the sevan diqit code h.aa the torm 950-lOXX. 

BRABSI Tranam.ission facilities that qo direct trom ~o ~ocal 
exchan9e en4 uaer to an IXC point ot presence, thus bypassinq the 
local excb•ft9e coapany. 

Oo'RPW c:JoJUtDUla :An XXC that provides tel ecolllllwl f cations 
service, :aainly bulk trennission service, t o other I XC only . 

OJDr.I.'JlAL ORICllla A l ocal operat.inq unit by aeana ot which 
conneoti ona are establiahed between subscribers' lines and trunk 
or toll linea to other central ottices within the same exchanqe 
or other ex.Ctlanqu . EaCh three (3) c11qi t. cent.ral ottice coc1e 
(NXX) used shall be considered a separate central ottice unit. 

CEH'l'RAL 07J'ICZ OODZI The t e1:111 denotas the tirst three diqits 
(NXX) ot the seven (7) d i qit. telephone number assiqned t o a 
cust o111er•s telephone cxchenqe servive . 

OOKKXSSXOHI The Florida Public Service Co111111ission. 

COMPANY 1 'l'ZL!'i EONE COMPANY 1 OTXLI'l'Y : These terms may be used 
interchanqeti)ly he.r e in and shall 111ean any person , tirm, 
partnership or corporat ion enqaqed in the business ot turnishing 
commu.nication servi ce to the public under tho j urisdiction of the 
CoDIIIIission. 

DEDICATED FACXLX'l'ra The term denotes a transmission circuit 
which .is permenently tor the exclusive use of a cut.tomer or a 
pair ot customers. 

END OSERI The ~erm dAnotes any individual, partnersh i p, 
associat' ~n, corporation, qovernmental aqencY. o r any other entity 
which (A) obtains a common line, uses a pay telephone or obtains 
interstate service arranqe.ments in the operatinq territory of the 
company or (B) subscribes to interstate services provided by an 
IXC or uaes tho services ot the IXC when the rxc pr ovides 
interstate service tor its own uso. 

EQOAL ACCESS UCBANQB AJU:AS1 EAEA means a qeoqraphic area, 
contiqured based on 1987 planned toll centor;acceso tandem areas, 
in which local exchanqo companies aro responsible for providing 
oquol acooaa to both carriers and c ustomers of carriers in the 
most economically otticient manner. 

FORM PSC/CKO ll (4/ 91) 
-17-
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EXCIUUIGE: 
providinq 
area . An 

The entire telephone plant and f acilities used in 
telephone service t o subscriber s located 1n an exchange 
exc hanqe may i nclude mor e than one centra l o f!ice unit. 

EXCHANGE (SERVI CE) AREA: The territory, including t ho base rate 
suburban and rural areas served by an excbanqe, within wh ich 
local telephone service is furnished at the exchange rates 
applicable w~tbin that area. 

Ei'T'ENDED AREA SDVXCE1 A type of telephone service furnis.l]od 
under tariff provi.aion whoroby aubaoribors of a qivon exchange or 
area may complete calla to, and receive messaqos !rom, one 0 1:: 

more other contiquous exchanges without toll charqos, or coDplete 
calla to one~or~re· otber,exohanqea without 'toll meaaaqo 
charqes . ' 

FACILITIES BABBDI An ·rxc that haa .ita · own transmission and/or 
switcbinq oquipaent or other el .. enta of equipment and does not 
rely on other• to provide this aervice. 

FOREIGN EX~OE SDVXCESa A clasaification of exchanqo service 
furnished under tariff proviaiona whereby a subscri.ber may be 
provided telephone service from an oxchanqe other than t ho one 
!rom which he would normally be served. 

FEATURE QROOPS: General categories of unbundled tariffs to 
stipulate related services. 

Feature Group Aa Line aide connections presently serv i ng 
apeciali%ad common carriers. 

Feature Group B: Trunlc aide connections witho.Jt equal 
digit or code dialinq. 

Feat•tre a roup C: Trunk side connections presently sorvinq 
;.T,T-C. 

Feature Group D: Equal trunk a r.cess with subscription . 

INTEREXCHANGE COKPANYa means any telephone company, as defined 
in Section 36 4. 02(4), F.S. (excluding Payphone Pr oviders) , which 
provides telecommunication oorvico between exchanqo aroac as 
thoae areas are deacrtbed in the approved tariffs of individuel 
local exchanqe companies. 

INTER-OFFICE CALLI A telophono call oriqinating i n one contral 
o ff ice unit o r entity but terminatinq in anothor contral o ffi ce 
unit or entity both of which aro in the same desiqnated exchange 
area. 

INTRA-OFFICE CALL: A telephone call oriqinatinq and torm1natinq 
within t he same central office unit or entity. 
FORK PSC/CMU 31 ( 4/91) 
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·. • • ' ' 
INTRASTl\'l'E COKKUNICATIONS : The tcno denotes any commun1cat1ons 
in Florida subject to oversight by the Florida Public Service 
Commission as provided by t he laws of the State. 

INTRA-STATE TOLL KESSAGE1 Those t ol l messages which originate 
a nd terminate withi n the same stat e'. 

LOCAL ACCESS AND TRANSPORT AREAl LATA means the geographic area 
establi~hed ~or the administration of communicati ons s ervice . It 
encompass es desiqnated exchanges, lolbic h ' are grouped t o serve 
oommon social, economic and other purposes . 

' . 

LOCAL EXCBAlfGJI COJO.urY (LIIC) 1 Means any t e l ephone c c:::pany, as 
defined in section 364.02(4), F.s., which, in addition to any 
other · tel•phonio ooaaunioation service, provides 
telecommunication service within exchange areas as thos e areas 
a r e described in the approved tariffs of tho telephone comp any. 

OPTIOJO.L OLIJlfG PLI.lfl An optional service furnished under 
tar iff provisions which recognizes a need ot s ome s ubscribers for 
extended area calling without imposing the cost on t ho e ntir e 
body of subscribers. 

900 SERVXCEI A service s imilar t o 800 service , except thi s 
s e rvi ce is charged back t o the customer based on first minute 
plus addit ional minute usage . 

PIN NCHllERz A group of numbers used by a company to identify 
their customer s . 

PAY TELEPHONE SERVICE COMPANY : Means any telephone company, 
o the r tha n a Local Exchange Company, which provides pny telephone 
s e rv i ce .as defined i n Section 364 .335( 4 ), F.S. 

POINT OP PJU:SZNCEl (POP)z Bel l - coined term which designates the 
act ual (physical ) location o f an IXC ' s facility. Replaces some 
applications of the term "dlUIIa r cation point." 

PR~MARY SERVYCEr Individua l line service or party line service. 

RESELLER: An I XC t hat does not h ave certain facilit ies but 
purchases telecommunicat ions service from an IXC and then resells 
that service t o others. 

ST~TION: A t e l e phone instrument consisting ot a transmitter, 
receiver, and as sociate d apparatus so connected as to permit 
sending andjor r eceiving telephone messages. 

FORM PSC/CMtJ 31 · ( 4/91 ) 
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SUDSCRIDER, COSTOKER: Those terms may be used i nterchangeabl y 
herein and shall mean any parson, tirm, partnor nh i p, corpor8 t ion , 

municipality, cooperative organization, or governmenta l agency 

supplied with communicati on service by a t~lophono company. 

SOBSCRXBER LI~z The circuit or channel used to connect tho 

subscriber station with tho central ot't'ico equipment. 

SWXTCKrNO CENTER1 Location at which tolopbono trat't' i c, either 

~ocal or toll, is switched or connected t'rom one circuit ~r line 

to another. A local switching center may be comprised of several 

Clllltrdl. office units. 

TRt1Nlt: A collllllunication channel between central ott' i ce units or 
entities, or private branch cxchanqe.s. 

F ORH PSC/ CMU 31 ( 4/91) 
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304-922- 3709 0 1 /14/97 18 : 22 . 1 . Dept . ol State p1 /1 
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•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

1 / U /97 COJU'ORHB Dl'l'A.IL R.BCORD SCRADI 

NUN: P96000004363 ST:TX ACTIVZ/ PORBICN PROF FLO : 08/26/1996 

PBII : 75-2361414 
NAME CAPROCX CCMCONICA1'IONS CORP . 
PRINCIPAL : 2 QALLBRIA TOWKR, 11925, LB-46, 13455 NOEL 

ADOJUISS ou.I.aS, TX 75240 
~ NUa CORPORHION SERVICZ C<*PAHY 
RA ADOR 1201 D.YS BTUBT 

TU.I.asassu, n 32301-2525 os 
ANN R.1P • NOta FILBD • 

1/14/97 
CORP Nl.IMBER: 
TITLE : DCP 

TITLE : OV 

TITLE : 0 

TITLE : OST 

TITLE: 0 

Ol'FIC&.R/DIRBC'l'OR Dll:'l'A.IL SCRBBN 
F96000004363 COJtP IGM& : CAPROCJt COMNO'NICATIOIIS CORP. 

NAME : TB<*PSON, J1R.I W JR 
2 QALLIRIA TOWER, 11925, LB-46, 13455 NO!t 
pu.I .!IS, TX 75240 

N.Ua : R.O<alUI , TIN01'BT 
2 c;ar.I.I"UA 'l'OW&R, 11925, LB- 46 , 13455 NOEL 

DIU·I·AS, TX 75240 
IQMB : LANODALB, ICUUt 

2 GU.I.J~TA TOWER, 11925 , LB- U , 13455 NOlL 

Dat·I·•s , '1'X 75240 
NAME: TBJUU':LL, TlNO'l'BY 

2 GALLERIA TOW&R, 11925, LB•46 , 13455 NOEL 

nu.x AS, TX 7~240 
NA.Ka : ROB!Ul'l'l, SCOTT 

2 O.U.LJ:RIA T<l'fltR, 111125, LB-46, 13455 NOTL 

oauas, '1'X 75240 

4 : 20 PM 

4 : 21 l'M 
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EXHIBIT B 



• • 
Pr1MCIAL UILI:rJ TO PIICZVIDI COitiiVOUS SI RVICI 

The Company is financially capable to provide the requested service 
in the geographic areas proposed and will be able to maintain such 
services and meet any and a ll lease or ownership obligations as 
evidenced by the 1996 year-end financial documents and Current 1997 
financia l statements attached. 
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~~paock communications Co. 
W 8.\LANCS SHE£'!' 

DECEMBER 31. 1996 

Cash - Bank Oce 818840747~3 
cash-Bank One (Payroll) 
Petty Ca•h Coall aa) 
Accounts Receivable - 'l':'ade 
AlloY. for Doubtful Accounts 
Accounts Receiva.ble - Other 
A/R - Shareholders 

FIXED ASSETS 

Onbilled Acco~ts Receivable 
P:-epaid Exp< !LUiee 
Refundable Ueposit• 

TOTAL FIXED ASSETS 

SYitching Equipment 
ACCUIII. Oepr. - SwicchiJ:Ig Equip 
Compu c e r Eqll.i ptQen t 
).(;CUJII , Oepr. - Compute: Equip. 
Computer Sof~~are 
Accum. Oepr. - Computer Soft. 
CUstcmer Premise Equipment 
Accum. Oepr . - CPS 
Furniture &. Fixtures 
A.ccum . Oepr . - Fum. & Fix. 
Marketing Equipment 
Accum. Oepr. - Marketing Equip 
Office Equipment 
Accum. Oepr. - Of !ice Equip. 

Othe:: Asse ts 

Organization Costs 
A.ccum. Amort:. - Org. Coats 
Lea•ehold Improvement• 
Accum . Oepr. - Leaeahold Imp. 
Deferred IncolM Taxa• 

TOT~ Ocher Aaaeta 

TOTAL ASSETS 

UNAUDITED 

"-SSETS 

$ (214,172.34 ) 
3,860.60 

200. 0 .. 
3. 383, 9).; . 1.
(32~. 702.90 ) 

5,604 .87 
3. 00:2.00 

4 75, SSl. 66 
30,893.00 
22,125.21 

2,912,529.1 .. 
(610,975.29 ) 
336. 977.28 
(89, 230 . 4 5) 
167,963.96 
(60, 825.85) 
1.7, H l.91 
(), 939.26) 
79 ,137 .04 

(29,841.25 ) 
7,670.60 

(1,278 .50) 
27,755.43 

(12 ,383.23) 

500.00 
(500 .00) 

134 ,163 . 77 
(17,594 . 26 ) 
341, 090.00 

2. S63 . 7 2 6 .·<0 

528,569 .87 

2, 7-:l ,.:l Sl. Sl 

« 57,659.Sl 

$6,591.007 .31 

···---········· 

• ' I 
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UNAUDITE.D 

LIABILITIES AND E(ltr.'!"':" 

curr enc Li~il1cies 

Accouncs Payable - Ocher 
Accouncs Payable - Trade 
Fede=al Excise Tax Pay~le 
Sales Ta.x Payable - Wash D.C. 
Sales Tax Payable - Tex.a.s 
Sales Tax Payable - Louisiana 
Sa.les Tax Payable - New Mex . 
Sa.l.es Tax Payable - Colorado 
Sales Ta.x Payable - Nebra.alca. 
Sales Ta.x Payable - Ckluoma 
sales Tax P-yable - Missouri 
Sales Tax Pl4yable - Indiana 
Sales Tax Payable - california 
Sales Tax P4yable - New York 
Sales Tax Payable - Flor ida 
Sale s Tax Payable - K.a.n.sa.s 
S&les Tax Payable • Al&D.ma. 
Sales Tax Payable • Arizona · 
Gross Receipt s Tax Pay. - TX 
911/ Poisoa Cont rol Surcharge 
FICA/ Medicare Payable 
Employee Benefic• W/ H 
cuscomer Deposits Payable 
Accrued Lia.bilicies 
Accrued IatereAC Payable 
Accrued Payroll 
craearned Revenues 
S.T . ~oces Pay . · DSC F~~ce 
S.T. Notes Pay. Bank One 
S. T. Notes Pay. - Term Loan 
S.T. Notes Pay.-Ba.ak Oae Term 

TOTAL CU~eac Liabilities 

Long Term Liabilities 

L.T. No tes Pay. · esc Finance 
L. T. Notes Pay. · Shareholder 

TOTAL Long Term Liabilities 

TO'r.U. LIABILITIES 

Equicy 

Common Stock 
P&id .u1 Capical 
Trea.sur/ Stock 
Recained Earnings - Prior Yr 

$2. 700. 1 0 
3,197,186.83 

3,:36.34 
2.26 

13.529.99 
33.01 

365. G2 
3.98 

l3. 5G 
1 , 223 .95 

1G . 29 
l9 . 2 0 
84 . 36 
2S .l3 

518.15 
202 .86 
76. 97 

l .H 
3,220. 79 

350.74 
2 , U l.39 

(5,))7.84 ) 
79,100.00 

198,600.66 
51, 636.09 
13 ,574 .62 

lll . 351. G7 
2l2 ,GSlS.lS 
314, 421 .32 
52l, 835 . 4G 
200,000.00 

&07. 1&6 . 03 
120.165. 24 

4 , 301 .00 
l,037,U7 . l2 

(325.3 2 ) 
(447. 696. 32 ) 

P AC I: J, ,, 

s. t. 22,74G .~9 

727,331.27 

6.1s o . o - 1.so 

·-



Equity (Continued) 

. pR.ock Cocllmunications Co. 
aAL.\NCE SHEET 

DECEMBER 31, :996 

UNAUDITED 

LIABILITIES ;um EQUITY (Cont.bued) 

R-""T.UNED EAR.NINGS-ct:1RRENT YEAR $ ( 152,5~ 0.93 1 

TOTAL Equity 

TOTAL LIABILITIES AND EOUlTY 

PAC£ 

"~0.935 .75 

$6,59l, 007.3l 
••••••• :~=•••s•• 

• 
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A.pRock Communicat ioos co. 
'9' INCOME STATE:ME.-n' 

FOR n1E 12 ?ERIOOS ::NDED OScr.MBER 3 : , :996 

REVENUE: 

Revenue 
Texas 
Te.xas 
T&Xa8 
Mexic o 
Mexico 
Mexico 
Internat. ion.U. 
Inter:tat.ional 
I cte:::n.&t.ional 
800 - Texaa 
800 - Texas 
800 • T eJUIS 
800 ~d.& 
800 ~da 
800 ~da 
Travel - Texas 
Travel - Texa.s 
Travel - Texas 
Oir. Ass t.. - Texas 
oir. .Ust. - T~ 
Oir . Ass t. . - Texas 
Priva t e Lines 
?rivate Li:les 
? riva.t.e L.i:tes 
Debit C4rcl.s 

TOTAL Revenue 

Ot:hcr Rcvclluc 
Billing Ser~ice Charges 
Billing Servi ce Charges 
Billing Servi ce Charges 
Billing Service Charges 
Operator Ser rice COmmission 
Finance Charge 
Fina.Dce Chuge 
Finance Chuqe 
Sales Allovan.ces 
Sale s Allowances 
Sa l es Allowances 

TOTAL Other Revenue 

COST OF GOO OS SOLO: 

cose of Goods Sold 
Intermaclline ~ 
Longh.aul 

+- ·-- y-~ TO O~TC --- • 
A.Cl'UAL P£RCENT 

515,365,297.74 
530 , 693.13 
657, 386. OS 

1,670,376 . 33 
8 1 ,294 .32 
20,878.91 

2 , 4 04 , 253.76 
1 5,835.21 
16,04 7.65 

637 ,334 . 29 
100. ~65.•1 0 
285, 4 56.09 

3, 521.64 
2,234 .22 
2. 365. 4 2 

21,541.57 
10,261 .77 
21,370 .36 

288,702.56 
8,322.73 

14,476.68 
6 H ,394 .07 
1 U , 309 .35 
42,383. -14 

50. 00 

22,929 , 652 .69 

197,360.18 
63,855.61 
6,728.69 

70,000.00 
1, 369 .88 

170, 71-l . 4 1 
20,867 . 25 
23,710 .76 

(179,985 . 32 ) 
( 52,919.56 ) 
(12,610 .5 2 ) 

309. 091.38 

23,238,744 .07 

19,240.87 
1 ,073, 7&l .l9 

66.1 " 
2.3 
2.8 
7.2 

. 3 

. l 
10.3 

.l 
2. 7 

·" 1.2 
.0 
.0 
.0 
. 1 
.o 
. 1 

1 .2 
. 0 
. l 

2.6 
.s 
.2 
.o 

98.7 

. 8 

. 3 

.0 

.3 

.o 

.7 

.1 

. l 
(. 8) 

C • 2 I 
I . l I 

l .J 

100.0 

PAC E 

' 
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A:.apRocl< Commun!.cac:io ns Co • 
.,-- INCOME STA~ 

FOR THE 12 PER.IOOS ENOED DE~~ER 31 , 1 996 

Cost: of Goods Sold 
Access -rranspo~ 
F.G. Orig. - Texas 
F.G. Orig . - T~.s 

F.G. Orig. - Domestic 
F.G. Orig. - Domestic 
FG Te~. - Texas 
FG Te:::m. - Domestic 
National Origlnatio n 
800 Ooc:lest:!.c 
800 Extended 
800 - Mexico 
Wacs 
Canada 
Mex;.co 
Inte:nac:ional 
01recc.ory Ass·: . 
Travel 
Debit: Card 
Conference Calls 
Privat:e Lines 
Dedicated Lines 
Installations : 
Fibe: lh:ild Exp . 

TOTAL Cost. of Goode Sold 

Oc.her cocs 
Ot:her 
?rior Period COGS 

't'O'rAL Other COGS 

TOTAL COST OF GOODS SOLD 

GROSS MA..'l.GIN 

Operat:ing E:xpe.llse 

AccoU!lting Fees 
Accountir.g Fees 
Ad·rert: i sing 
1\.dve rt: iuing 
Adve~ising 

Adve rt ising 
Adver::J.:Jing 
1\mortizac:ion 
Bad Debt Expense 
Bank Feou 
Sank F'eeu 
Bonuses 
Bonuses 
Bon\:.Ses 

+·--- ~-AR TO DATE ·-- · 
AC'I'UAL ?~C!:NT 

(Continued) 
$1.0. ,::176.95 

4 5,260. ! 0 
(4 69.27 ) 

99, 767.9! 
66.32 

1,082,088.38 
1,209,527.65 

109 , 155.08 
1,090.768 . 84 

29,712.23 
7,500 . 00 

7,320,743 . 92 
53,783.00 

2,597, 184. 0 7 
2,74 0, <1 05 . 89 

2:16,575. 39 
109,497 .32 

3,084 . 4 1 
22S .S4 

932,8H.5l 
3,972.61 

72, 4 23 . 04 
880 . 23 

18,932 , 966. 18 

9 , 362.17 
(326. 0 5 ) 

9,036.12 

18,942, 002.30 

4,296 , 741 .77 

28,569.50 
950 . 79 

1) , 630 . 49 
106.63 
288 .00 

2,016.90 
276.00 

5 . u 
356, 2:13 .00 

10, 4 67 . 09 
8,:Z09 . o& O 

95,000.00 
4 ,000.00 

750 .00 

.s .. 

.2 

. 0 

.1 

. 0 
4 .7 
5.2 
.s 

.; .7 
. l 
.0 

31.5 
. 2 

:: .2 
ll .8 
l. O 

. 5 

.o 

.o 
4 . 0 

.0 

.3 

.o 

a: .:; 

.0 

.0 

.o 

81.5 

18. 5 

. 1 

.o 

. l 

.0 

. 0 

. 0 

.o 

.o 
1.5 

.0 

.0 

. 4 

. 0 

.0 
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ecapRock Coa:muntcac1ozw C. 
INCOME STATEM£N'!' 

FOR nm 12 PERIODS ~EO DE~~ER 3l. 1996 

+---- Y"'...;.R TO DnTE ··- .,. 
ACTtD\1. ? !':.'tCDIT 

Opera.cing Expenae (Continued) 

Bon use:. $4,974 . 86 .o ~ 

Bonwres 250.00 .o 
Bonuses 500.00 . 0 

Bonuses 8,750.00 .o 
Bonuses 31,250.00 

Bonuses 2,500.00 .0 

Bonuses 750.00 .o 
Bonuses 2,055 .86 .0 

Busines!l Me ala " Enc . 21,783.61 . l 

Business Meals "Enc. 35.00 .0 
Business Meals "Ent. 69.06 .0 
B\Uiness Meal,; " s:nc. 4 9.20 .0 
Busineco Heal.; " £nt. 28.67 .0 
Business Healu " s:nc. t27.35 .0 
Business MealH io EnC. 1.7~0.93 .0 

Business MealJ "Eat. 3,429.43 .0 

Business Meals " Eot. 690.92 .0 

Business Meals " s:nc. 237.66 . 0 

Business l<!eals " Eoc. 2,187.69 .0 

Business Heals " Enc. 1,008.46 .o 
Bu.siness Meals " Eot. 371.67 .0 
Car Allowance 3, 4 71.33 . 0 

Car Allowance 1,300 . 00 .0 
Club Mem.be::si:Ups 3.953. 41 .o 
Collection ~ense 65.00 .0 

Collection ~ense 2,498.95 . 0 

Com:niss!.ona - E:lllployee 539 .97 .0 

Commissions - '1'"1ployee 14,169.38 .1 
Ccmm.!. s s!. ons - .:mployee 4 0,1..34 . 68 • 2 
CoCIIIIU.a s !ons - OUtsid.e 7,000.00 .o 
Commissions - oucside 6' 790.72 . 0 

Cotlllllissions - OUcside 205.10 .0 

Cotlllllissions - oucside 305,919.15 1.) 

Con!erences/Seminars 10,469.57 .o 
Con!erences /Seminars 45.00 .o 
Con.ferences/Semina.:-s 129. 40 .0 

Conferences/Seminars 7 42.50 .0 
Con.fe:-ences/ Seminars 1,1.85.00 • 0 
Con!er~~ces/Seminars 5,985 . 00 .o 
Conferences/Sem~nars 1 , 1 85.00 .o 
Conferences/Seminars 1,577 .50 .0 

Con.ferences/ Seminars 360 .00 .0 
Consulting Services 51 . 42 .0 
Consulc ing Ser-tices 4 3,078 . 40 . 2 

Consulcios Ser-rices 200 .00 .0 

Contract lAbor 33,605.00 . l 
Contract: Labor 185.00 .o 
Deli·,ery 1,766.25 .0 
Dell. very 522.47 .0 

Delivery 595.25 .0 

Delivery 754.09 .0 
' 
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~apRock communi cat:ons eo. 
INCOME STA 'l"EMEYf 

fOR TBE 12 PERIODS ENDED 0Ec::MB£R 31, 1996 

• -- - - YEAR TO DAl'S - --· 
.A~ P!::RCE'NT 

Operati ng E:xpense (Continued) 

oelive.ry $750.1.1 . 0 .. 
Delivery 55. 00 • 0 

Oe l.!. ·~e ry 4 ,000 . 85 .0 

Delivery H 0. 25 .0 

Delivery 252 . ~5 .0 

Delivery 737.00 .0 

Delive..-y 366 . 82 . 0 

Delivery 1 , 443. l) j. .0 

Delivery 1, 31iL15 .0 

Delivery 1 78 . 50 .0 

Delivery 429. 50 . 0 

Delive:ty 1,496.55 .0 
Depreci ati on 28 , 676.19 .l 

Depreciation ~2 , 353. 55 . 4 

Depreciation 352,67l.8'" 1 .5 

Depr eciat ion 1.2~8 . 50 . 0 

Depreciation 3 , 517.51 .0 

Donations 135.00 .0 

Oues/Sub::J. / Pubs. 6, 124.47 . 0 

Duos/Subs. / Pubs. 512.34 . 0 

Dues/ Subs. / Pui:is. 1,276 .64 .0 

Dues/ Subs ./Pubs . 1 7 ,891 . 85 .1 

Oues / Subs. / PUbs. 56 ,907 .02 . 2 

Dues/ Subs. / Pubs. 3 , 225 .00 .o 
Cues/Subs . / PUbs . 91.57 .0 

Oues/ Subs. / PUDs . 1. ) 1 9 .33 .0 

Duos/ Subs . / PUDs . 288 .00 .0 

Cues/ Subs . / Pu.bs. 1 ,659 .00 .0 

Dues/ Subs. / Pubs. 269 . 74 .o 
Employee Parking 1 , 24 5. 9 5 .0 

Employee Parld.ng 2 ,098. 65 . 0 

Gifts Business l , 9H. 7l .0 

Gifts - Bus i:less 4 ,3 82 . 6 5 .0 

Gifts - Butsineso 54 . 02 .0 

Gifts - Business 82 .93 .0 

Gitts - Business 7 8.97 . 0 

Gifts - Bus iness 25. 4 2 .0 

Insurance - Business 25 , 4 54 .79 . 1 

Insurance - Employee ll, 7U . 27 . l 

Insurance - Employee 4,657. 22 .0 

Insurance - ~loyee 2 ,920 .08 .0 

Insurance - Employee 5 ,429.95 .0 

Insurance - Employee 767.40 .0 

I nsurance - Etnployee 1,80 9 . 2 0 .0 

Insurance - Employee 2,581 .79 .0 

Insurance - Employee 3,265. 25 . 0 

Insurance - Employee 5 . 151 .05 .o 
Insurance - E:JDp lOytiO 13, 916 . 4 0 .1 

Insurance - Employee 1 ,254 .32 . 0 

Insur ance - Employee 3 , 913. 4 8 .0 

Insura.\'lCC - Employee 2,369.<06 .o 
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A:apR.oc:k coa11nm • caeio= co • 
..- ~ INCOME ST..\~'1' 

FOR THE 12 PE:!UODS ENDED DECEMBER 31, 1996 

+---- ~~ TO ~ ---T 
AC'l'tr.U. l' c:RCDTI' 

Operaeing E:x;>ense (Coneinuec:IJ 

In.s~ce - Elnployee $3,642.17 0 t 

Insurance - Employee 1,855 . 26 .0 
Insurance - Employee 111.53 .0 
Ineerese EX?ens• 307,450 . 27 1.3 
Kiechan ~?plies 5,012 .91 .0 
Kitchen Supplies 552.98 .o 
Lace Payme.ne Ch.L.-ges 49,839.31 • 2 
Legal Fees 76, 4ll.14 . 3 
Legal Pees 2,856. 00 .0 
Lie~•• • Pcrmie• 1.7,427.77 . . -
Ma.!.nten&nce " Repair 9!)9 . 38 .0 
Ma.ineenance & Repair 5. 702.19 .0 
M.a,iceena.nce " Repair ~5.02 .o 
Maineenance & Repair 38, 003 .83 .2 
M&J.neen&nce & Rep&!= 12,343 .15 .l 
Mai.neel14ll.ce & aep&i.r 210.00 . o 
Maintenance & aepair 917 . ~5 .0 
Mileage Reimb. 2b. 42 . 0 
Mileage Reimb. 118. 26 .0 
Mileage Reimb . 2,852.55 .0 
Ml.leage Re.!.mb. ! 25.20 .o 
Mileage Reimb. 57 . 42 .0 
Mileage Re imb. 256 .07 .0 
Mileage Reimb . 1,707. 15 .o 
Ml.leage Reimb. 23 3. 74 .0 
M.ilcage Reimb. 3,053 .06 .0 
Miscell&neou.s 4 ,1!)3.70 .0 
M!.sc e!laneous (l3 ,725.86 ) {. l ) 

Misc ellaneous 153.23 .0 
Mi:Jccllaneowo 1!13.8!1 .o 
Miscell&ceous 90.79 .o 
Miscellaneoua 127.92 .0 
Miscellaneous 15.41 • 0 
Miacell&ceous 84.57 .0 
Nee-Capi tal Operating Supplies 184 . ll .0 
Non-CApital Operating Supplies 1,853 . 15 .0 
Uon-C&pital ep.rating Expense :.07. 10 .0 
Non-Cap~tal Operating Supplies 6,948.61 . 0 
Offic e Services 253.00 .0 
Offi ce Services 3ll . 76 .0 
Office Supplies 726.52 .0 
Oftlc:e Supplies 820.34 .0 
Office Supplies 23,930 . 60 .1 
Of!ic e Supplies 2,774 . 13 .0 
Office Supplies 1,956 . 64 .0 
Office SUpplies 73 . 49 .0 
Of!.1.ce supplies 4 70,78 .0 

Office Supplies 1, 314.54 .0 
Office Supplies 135.88 .0 
Office Supplies 59.U .0 
OfUce Supplies 202.36 .0 
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Vl"l'\\.iLit t C.U 

.. pR.ock Coamunio..:ae iollll c. 
INCOME STATE."'.E:.\"7 

FOR ~ 12 PERIODS EliDED DECEMSs::R 31, 1996 

Operaeing Expense 

Office Supplies 
Office Rene 
Office Re!le 
o~Hce Rent 
Pen&! ties 
PIC Charges 
PIC O a:ges 
Postage 
Pose&ge 
Postage 
Pos t age 
Poaeage 
Prinei.cg 
P:!.nting 
P:in ting 
Pr inting 
Printing 
Print ing 
Printing 
Printing 
Prineing 
Print i .og 
Printing 
Prineing 
Recruit:J.ng Fees 
Recru.ie:.ng Fees 
Recruiting Fees 
Recruiting Fees 
Recru!eing Fee• 
Recruiting l:e c .s 
Rocruieiog Fees 
Recruieing Fees 
Reneals · Equipmene 
Renealo - Equi~nt 
Rentals • Equipment 
Rene&ls - Equipment 
Reoul~ - ~~e 
Rentals - Equipmene 
Reneala • Equi~~e 
Reneals - Equi~~e 
Rent:als - Equipment: 
Rentals - Equipmene 
Accrued Vacation Exp. 
Salaries 
S.ala:ies 
S.aloaries 
Sa.laries 
Salaries 
Suaries 
S.al.1ries 
Salaries 

+-··- ~TO 0~~ - - ·· 
ACTO:\L ?ER~r." 

(Cooeinucd) 

$ 183.60 
171,744.58 

26,604 .20 
12,246.84 

2 ,662.29 
1,249 . 87 
3,956 .71 
5 , 403.02 

309.21 
25.00 

1) 4 .65 
64 .00 

752 .82 
638.59 

: , 314 80 
ll , 930. 84 

615.1) 
246.27 
847.81 

24 . U 
109. l.l 

3,757.25 
2.773.59 

163 .06 
298.30 

6,250.00 
4 ,350.00 
8,400. 0 2 

(. 0 2 ) 
2, 4.00.0" 
7, 700.00 

10. 35 3. 2 0 
!,346 .30 
2,281. 47 

109. 4 5 
21.52 
)) • 72 
92.83 

171.52 
5 2.35 

106.96 
723.84 

5,000.00 
459, 012 .50 
116,947.19 
48, 866.68 
68, 956 . 43 
26,500.05 
88,186.18 
64,243.56 
6),477.79 

.0 t 

.7 

.1 

.0 

.0 

.i) 

. :l 

.o 

. 0 

.o 

. J 

. 0 

.o 

. 0 

.o 

. 0 

.0 

. 0 

.o 
• 0 
. 0 

·" .o 
.0 
. 0 
. 0 
.0 
. 0 
.o 
.0 
.0 
.0 
.0 
.o 
. 0 
.o 
.o 
.0 
.o 
.o 
. 0 

2.0 
.5 
. 7 
. l 
. l 

·" .3 
. 3 

PACE 11ll'1 2 

·. 
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~pRock eom=un~cations co~ 

INCOME STATEMENT 
: 'OR THE l2 PERIODS ENDED DECEMBER 31, 1996 

· ---· YEAR TO DATE ---· 
AC'l'UAL ?ER~rr 

Operating Ex;.onse (Cooti:~ued l 

suaries $314 , 482 .25 :. 4 \' 
s~la:ies 17,641.84 . .. 
Salaries 91,924.77 . 4 
Sala..-ies 47, 294 . 33 .2 
Sal&rl.&S 72.460 .70 . 3 
salaries 50.955.77 • 2 
Sab.ri es 4 ,860.58 .o 
Sales Promotions 5,302.24 .0 
Sales Promot ions 927 . 23 .0 
SA.les Promotio.IU 2 ,000 .00 .0 
DO NOT USE ( 569.02 ) .o 
Taxes - Eulplorer 25,775 . 30 . 1 
Taxes - Employer 8:1.6~ .o 
Taxes - Employer 9,539 . 89 .0 
Taxes - Etlploye.r ,,437. 69 .0 
Taxes - Employer 6,594.98 .0 
Taxes - Employer 2,187.88 .0 
T~ - Employer 8,263.82 .0 
Tax.e5 - Elllployer 6,213. 95 .0 
Tues - Smployer 5, 574.58 .0 
~es - Employ•r 26, 51.5. 19 . l 
Taxes - Employer 1,759 .02 .0 
Taxes - Elllployer 7' 802.39 .o 
Taxes - Employer 3,835.37 .0 
Taxe& • Ell!ployer 7,932.94 . 0 
Taxes - Ellrployer 22 .66 .0 
Taxes - Employer 7,077 55 . o 
Taxes - Employer 2U.95 . o 
Taxes - Employer 537.12 .0 
Taxes - Telecom. c!.l!ty 5,257.00 .o 
'!"axes - Franchise 1 ,943.23 .0 
Taxes - Prop&rty 358.90 . 0 
Taxes - Discount (801.91 ) . 0 
Telephone 8,829 . 63 .0 
Telepb.one 31.96 .0 
Telephone 797.66 .0 
Telephone 6a,oo7.98 . 3 
Telephone 12,261.93 . 1 
Telephone 1,313.40 . 0 
Telephone 11. 59 .0 
Telephone 515.95 .o 
Telephone 2 ,622 . '19 .o 
Telephone 1,378 .00 .0 
Telephone 7,79J..JO . 0 
Telephone 2 , 625.44 .0 
Telephone 18 .17 .o 
Telephone 789 .04 .o 
Telephone 933. 4 0 .0 
Telephone 2 ,1.41.79 .o 
Tempora.-y Employee 17,598.29 . l 
Temporary Employee 2 , 639.71 .0 . . 
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A:apRoclt commwucations Co. 
W INCOME STATEMENT 

:OR TBE 12 ?ERIOOS SND£0 DECEMBER 3l, 1996 

Operatiog EXpense 

T:avel 
Travel 
Travel 
Travel 
Travel 
T=avel 
Travel 
Travel 
Travel 
Travel 
Travel 
Travel 
Travel 
Travel 
Training 
Training 
Training 
Training 
Utilities 

~--- - ~ TO CArE --- -
AC'I'U"..J. PERCUI'!' 

(Continued) 

$4 9,770.41 
158.00 
639.35 
4 35 . 24 

3 0. 25 
676.00 
70.58 

3,819.69 
22.65 

3,84 9. 78 
7 , 819. 4 2 
1 , 29 \. 83 
1 , 269.69 

!a, 40 2.73 
551. 26 
199 .00 

8,086.24 
6, 340.65 

642.51 

.2 % 

.0 

.o 

.0 

.0 

.0 

.0 

.0 

.0 

. 0 
• 0 
.o 
.0 
.l 
.0 
.0 
.o 
.0 
.o 

.--------------- -------
TOTAL Operacing Expe.nae 

NET INCOME FROM OPERATIONS 

Other I ncocue " E:xpellJie 

Ocher Income 
Other Expense 

TOT.>.L Othe: Income " Expense 

EARNINGS BEFORE INCOME TAX 

Income Taxes 

Income Tax.es 

TOTAL Income Taxes 

NET INCOME (LOSS) 

4 , 5U , 676 .74 

( 247 . 934 . 97) 

illS.80 
(911 .76) 

(95 . 96) 

( 24 8 , 030 .93 ) 

(95,490. 00) 

(95,490.00) 

$ (152,540.93) 

19. 6 

( l.l ) 

.0 

. 0 

.0 

( l. : ) 

(. 4 ) 

( . 1) t 

----········"-- ······-
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• • 
Jm W. TbompagA.. Jr. 

Mr. Thompsoo was appoinlcd by Govcmor Bill Clemeutsto the Tens Tllnlpiko 

Autbority in 1989. He was chairman of the New Projec:u Committee, and a member of 

lb: F1T121¥¥, Caarmet Awards aod Fxtollive Direc:tor Search Commiu.ces before being 

reappoimed Cld IWIICd Cb•irm•n of the Texas 1'umpik.e Authority by Govanor George 

Bush in 1995. 

Mr. Tbompsol1 is39, ~up in Dallas~ pduettd from Cistet'ci&n Preparatary 

Scbool in Irving in 1974. He mmdod aod grad!Wed from SWI!ord University in 1978 

with a B.A. in Erooomics. Aitl:r wodciDg in the Corpora~t Fl.IWIC4 Oepai twcnt of 
Goldman. Saths .t. Co., Mr. Thompson cmollcd in !be University ofTexu ~u.aJe 
Sebool :~fBnsinc:ss in 1980 aod oh«•intd his M.B.A. in 1982. 

Mr. Thunpsoa worXcd in armmcn:ll\l ~ cswe llwu&h 1986,lcaving Trammell ~.ow 
Compay tojoiD The Thompson Compeoy, a family iiM:slmmt compeoy. In 199 , 1\<{r. 

Thompson mrtc..~ a tclecO!T!T"UUlicalioos compaoy, CapRock Fiber NctV.'Oric, wrud. 

dcsiiiJCCI aod collSlniCtcd a fiber opdc DetWOrlc in South T cx.as. CapRocl: 
Communicalioos was csubl.isbcd in I m 3Dd is a facilities based. whole$alc long 

disuDce provider. Mr. TbompsoD is prcsidc:al of both compeoies 

Mr. Thompson is oa the board o!Cistcrcim Prcpan!ory Scbool wbc:rc be bu co-ch:&iml 

tbrcc capital campoips over !be put cl~ yean. He served for six yczrs ou the h :ard 

of t.bt I Have A Dream fonndatioo w!Uch provides memoring ~college scbol.ars.lups to 

rninority childr=. 

PACE ,; ; a 
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• • 
Enntive Vice President's Qualifications 

Eduqtjon: 

Timothy W. Roeers 
.Exec11tive Vice President 

Sou!bwest Tcxu Smr.e Ua.ivcniry, BBAIM.vteana, 19&1 - 1916 

Basiaw• f:perMpg; 

• U.S. Sprillt Corpcntioa. ~ Exec:udve, 19S7-19U 

• ~ N«wort ~IDe.., Saaior ACCOUDt Extx:ulive, 19U - 1919 

• West M"IQ'OWiw C:O.pcuooo. 5&1. M.map, 1919-1991 

• S)'DCI'IY Tc~cmaD.accman.1Dc.ICapR.ock Coaunllllicar.ioru Corporado~a. Founder 

&Dd ~Vice Preside«, 1991-Praalt 

PAC& :1/0 
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• • 
Executive Vice Pnsideat•s Qulificstioas 

£dqqtjog; 

Timothy Martia Terrell 
Executive V'u:e Prcsideut 

Solllhwc:st Texu Swe Uaiv•sity, BBAIM&tkelloa 

• U.S Ss:rim Commllllicador.•, M.joc ACCOUDt Elw;utiv&, 1986 - I9U 

• Mecrocuclia Lq Dislmc:o, ~ ACCOWit ~ .. 1988 - 1989 
• Qw8ll c-rm!c-.tims, 1Do:., Olrac:lor ofSala, 1989 - 1993 

• S~ T•"m•n•l""""t. ~ FOIJIIdcr, 1993- 1994 
• C«pR.ock Coamumiarioos Corpan!lon. Owner md Eututivo Vice Presidcllt. 1994· 

"'-

PACE 
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• • 
Executive Vice Presld~at's Qaalilkatfons 

Scott L. Roberts 
Ex.ecative Vice Presid~at 

• U.S. Splat Com.m1mi«rioas, Major Accouol Euc.utiv' 1917 • 1919 
• ~ COIIIIII11111ccionS.lDc... Cvrier S&lol M_,a-. 1919 . 1992 

• SYDU~YT•"'=-a "1':Dt,Loe~ J>~1'""'1'111~ 1992 - 199_ 
• CapRodt CoalmnzlicatioiiJ Coipoudcu, Owner aDd Executl\'e Vice l'raidcn; . 

199_PYuatt 

PAC£ 4 / 8 
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• • 
Scott Robcru, Execalivc Vice Pruldear.. was ga.duated from !be Uni''Usity ofNdnsh in 19SS 

wilb a BS ill JWsincss Ahr colkp, Mr. llobctU VOIOibd fCK 1hrce md ooe b&lf )TAn as ~ 
Major AccoUDI Ex"""Gtiw 8C US Sprim. Mr. Robc:ru Ibm wcdcd as A Unicr Savio= Mloa;cr 

with Que1t Commanicar.ioN for f7Verlhroe years. H.e bas beal with ~Rode Commt!llical.IOtU 

siDce the ilP eptYn of lbe COIIIPIG)' iD hDaazy 1991. 

TUD Tem!J.!!ucutive Vko Prcsldmt, rcc.civcd aBBA, with an cmpbasi.J iA bwlDcss m.arl(cting. 
from Souda- Tcxu Stare University. Over die pul aiDa yean, Mr. Tcmll lw "'Otltcd (or 

Y&rious ~ CCIIIIDmbrioN CCCIIplllia, such IS US $prim. Meuomcdla Loa& Disu.oce mel 

Qual Coom.slcclcw11S a Major AccoiiDt Eu=ive mel Dircc:lor ofSalc$. Mr. Tc::=ll joinod 

ClpRodc Commmjqrjgn•ID februty 1993. 

TUD RQict1, .Exlc:ui:M Viu Pmldcll, was pnercd liom Soudlwat Tcx.u SI&UI Univcniry. 
Mr. RD1cn bu worlc.cd iD die wleoomm&micali-.ot iDdusoy for the lut ei;h1 yoan. Ho set\ cd a.s 
&D Accolollt Mma&a', a weU as a Salca Maoaa•. for MYW&I eommlll!iC'r.ioN compcics 

illcludiD,J US SpriDt, Mdromedla 1..oQJ dimw:c llld Quest CoaurumicadatU. Mr. Rogers lw 
bee wilh CapR.odr: <=-unicatiocu m- die mc:.pooa of !be ccmpany ia JaciW)' 1991. 

PAC II s..-e 
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CAPROCit COIOCUJria&s COit.P . • P.S.C. No. 1 
Oriqinal Shoot 1 

:Z:ItLI IKII'T 

CAPIIIOClt COIOCU1I I CAT I OilS COJt.P • 

TARIFF NO. 1 

This tariff contains the description, requlations, and rates 
applicable to the provision o f telecommunications service by 
CAPROCK COMMUJfiCATIONS CORP. ( "CapRock") with principal offices 
located at 2 Galleria Tower, 13455 Noel Road, Suite 1925, Dallas, 
Texas 75240. This tariff is on file with the Florida Public 
Service Commission and copies may be inspected durinq normal 
business hours at the Company's principal place of business. 

ISSUBD: June 23, 1991 II:P'P'II:CTI\'11 : 

ISSUBD B'l: Jere w. Thompson, Jr., President 
CapRock Communicatione Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 



CHICI IHIIT 

tp P.S.C. No. 1 
Original Sheet 2 

All sheets of this tariff are effective ae of the date shown at the 
bottom ot the respective ubeet(u). original and revised sheets aa 
named below comprise all changes from the original tariff and a r e 
c~rrently in effect as of the date on the bottom of this page. 

Sheet Rayision Sheet 

1 Original 21 
2 Original 22 
3 Original 23 
4 Original 24 
5 Original 25 
6 Origina l 26 
7 Original 27 
8 Original 28 
9 Original 29 

10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 

ISSUID: J~e 23, 1997 BFFBCTIVZs 

IIIU&D B'f s Jere w. Thompson, Jr., President 
CapBock Co111111unications Corp. 
13455 Noel Rd., Suite 1925 
Dalles, Texas 752•0 

Beyision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 



'fULl Or CQUIUS 

• P.S.C . No . 1 
Original Sheet 3 

Title Sheet •..•.....•.. . .................•.............. • ....• 01 

Check Sheet •.... ...•. ••....•.......•.•.... ... .......... ... .... 02 

Table of Contents . ............................................. OJ 

SYJDbols . . ... . .............................................. . .... 04 

Tariff Format . . ......... . ........... . ... . ..................... OS 

Section 1: Definitions and Abbreviations ......•. . ............ 06 

Sect ion 2: Rules and Regulations . •...•..... . ..............••. 09 

Section 3: Description of Service ..... . ..... • ...•.... .. . . .... 19 

Section 4 : Rates and Charges ............•...•..•.....••..•.. . 26 

ISSUKDI June 23, 1997 II:FF&CTIVII:I 

ISSUED B'f l Jere w. Thompson, Jr ., President 
CepRock Comaunicatione Corp. 
13455 Noel Rd. , Suite 1925 
Dallas, Texas 75240 



a ngm.a 

• P. s . c. Ho . 1 
Original Shoot 4 

The following a re the only symbols used fo r the purposes 

indicated below: 

D - Deleted or Discontinued Material 

I - Change Resulting In A Rate Increase 

M - Moved From Another Tariff Location 

H - Hew Materi al 

R - Change Resulting In A Rate Reduction 

T - Change In Text or Regulation Only 

ISSU&D: June 2J, 1997 

I SSUBD ars Jere w. Thompson, Jr., President 
CapRock Coaaunicatione Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texa.s 75240 



ZMI'' POBMU 

tt P.S.C. No. 1 
Original Sheet 5 

A. Sheet lfumhftring - Sheet nWIIbers appear in the upper-right 
corner of the sheet. Sheets are numbered sequentially . 
However, new abaete are occasionally added to the tariff. 
When a new sheet is added between e.xiatinq sheets witu whole 
numbers, a decimal is added . For example, a new sheet added 
between Sheets 14 and 15 would be Sheet 14.1. 

8. Sheet Reyiaion Nnebers - Revision numbers also appear in tho 
upper-right corner of the sheet. These numbers are used to 
detorai.ne the moat current sheet version on tile with the 
co-iaaion. For example, 4th Revised Sheet 14 cancels 3rd 
Revised Sheet 14. 

c. Paragraph Nnphftring Seguenca - There are nine levels of 
paragraph coding . Each level of coding is subservient t o its 
next bigh.e r laval of coding. 

2. 
2 .1. 
2.1.1. 
2.1 . 1.A. 
2.l.l.A.l. 
2.l.l.A.l. (a) 
2.l.l.A.l.(a).I. 
2.l.l.A.l.(a).I.(i) 
2.1.l.A.1.(a).I.(i).(l) 

o. Check Sheets - When a tariff filing is made with the 
Co~ssion , an updated check sheet accompanies the tariff 
filing. The check sheet lists the sheets contained in the 
tariff, with a cross reference to the current revision number. 
When new abaete are oddod, tho chock shoot ia changod to 
reflec t the revision. All revisions made i n a given filing are 
designated by an aaterisk ( • ). There will be no other symbols 
used on this sheet if these are the only changee made to it 
(i.e., the format, etc., remains the saml. , just revised 
revision levels on soma sheets). The tariff user should refer 
to the latest check abaet to find out if a particular sheet ie 
the most current sheet on file with the Commission. 

ISSUID: June 23, 1997 uncrrvs: 

IISUID B'f l Jere w. Thompson, Jr., President 
capRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallae, Texao 75240 



CAPIIOCX OOMMUIII~I COD . tt P. S.C. No. 1 
Oriqinal Sheet 6 

IICZIQI 1 - DIPIBIJIOII Alp '''BIYl&fiOIS 

1.1 pgfinitions: 

Author izes! User - A person, firm, corporation, or other entity 
authorized by tho customer t o receive o r send col:llllunications. 

Cancella tion of Order - A customer-initiated r equest t o 
discontinue processinq a service order, in part or in wholo, 
prior t o its compl etion. 

Carrier/Company CapRock Col:llllunicatione Corp. , unless 
otherwise specified or clearly indicated by the cont ext. 

completed Collg - Completed calls ore answered calls on the 
distance end. 

Customer - The person, firm, corporation, o r o ther entity 
which order.:. o r uses service and is r esponsible for the 
payment of chorqae and compliance wi t h tari ff roqulationa. 

Customer froyided Equipment - Terminal equipment provided by 
a customer. 

Day Rote Period - 8:00 a.m. to 4:59 p.m. Hondoy t hrouqh 
Friday. 

Direc t ory Assigtonco - Directory Assistance Service conslsto 
of supplyinq or attevptinq t o supply listed telephone numboro 
t o per• •• ms who call the Directory Assistance Bureau. 

Disconnection - The disconnection of a circuit, dedicoted 
access line or port connection beinq used for existinq 
service. 

Eyening Rate Pori9d - 5:00 p.m. to 10:59 p.m . Sunday throuqh 
Friday. 

Holidays - Carrier ' s r ecoqni zed holidays are New Year's Day, 
Memorial Day, I ndependence Day, Labor Day, Thanksqivinq Day 
and Christmas Day. 

I SSVBD I June 23 1 1997 arracrrw: 

I SS11Ul BY : Jore w. Thompson, Jr., Pr esident 
CapRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallae, Texas 75240 



• P. s . c. No . 1 
Origi nal Sheet 7 

1.1 Dtfinitiona: (continued) 

Holiday Rota Period - The Evening Rote wil l oppl y to calls 
made on carrier recognized Holidays listed herein, provided, 
however, that calla made on Holidays duri ng tho Night/Wuekend 
Rate Period ehall be billed at the lower o f the Evbning Rate 
and the Night/Weekend Rote. 

Higbt(Waakend Bote Per iod- 11:00 p.m. t o 7:59 a.m. avery day; 
8 : 00 a.m. to 10:59 p.m. Saturday; and 8:00 a.m. to 4: 59 p.m. 
Sunday. 

Normal Businegs Hourg - Normal business hours are 8:00 a.m. t o 
5:00p.m., Monday through Friday excluding holidays. 

Premises - The space designated by a customer as its place or 
places of business for termination of service (whether fo r its 
own communications needs or for its resole customers). In tho 
case of a ~on-profit eharing group, this term i ncludes space 
at each eharer•s place or places of business as well as space 
at the cuatomer•s place(s) of business. 

Terminal Equipment - All telephone instruments, large and 
small key PBX systems and other devices and apparatus, and 
associated wiring, which are intended to ba connec ted 
electrically, acoustically o r inductively to the 
teleco11111unication system of the telephone utility. 

ISSUED: June 23, 1997 &PP&CTtvB: 

ISSUED 811 Jere w. Thompson, Jr., President 
CapBoc k communications Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 
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1.2 Abbreviations: 

~ - Local Access Transport Area 

~ - Local Exchange Carrier 

Hia - Message Toll Service 

RaE - Non-Sufficient Funds 

fDX - Private Branch Exchange 

~ - Special Access Line 

Yin - Vertical and Horizontal 

ISSUED: June 23, 1997 BP'P'BCTIVEI 

• P.S.C. No. 1 
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ISSVBD BY I Jere w. Thompson, Jr., President 
capRock Communicat ions Corp. 
13455 Noel Rd., s~te 1925 
Dallas, Texas 75240 
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IICTIQI 2 - IQLII AID P&QULATIOI S 

2 .1 Carrier Undertaking 

Carrier provides long distonco message toll telephone service 
to customers for their direct transmission o! voice, dota, and 
o t her types of telecommunications. 

CoDmunications originate when the cust omer accesses Carrier 
directly or through the facilities of the local service 
carr ier via one or more accoss lines , equal access o r on a 
dia l - up basis. Carrier may oct ao tho customer's agent for 
ordering access connection facilities provided by other 
car riers or entities when authorized by the customer, to .~!low 
connection of a customer ' s location t o tho Carrier ne t work. 
The cust omer sha ll be responsible for all charges due fer such 
service arrangements. 

The Coapony •s services are provided on a monthly basis unless 
oth~rwise stated in this tariff, ond are available twenty-four 
(24 ) hours per day, seven (7) days per week. 

2.2 Limitations on Seryico 

2.2.1 

2.2.2 

2. 2.3 

Carrier reserves the right t o provide services to 
and from locations where the necessary facilities 
andfo r equip111ent are available and oubject to the 
provisicns of t his tariff. 

Carrier reserves the right t o discontinue 
furnishing service upon ~ritten notice, when 
necessitated by conditions beyond its control o r 
when the c ustomer is using the service in violation 
of tho provisions of thia tari ff o r in violat ion of 
the law. 

Title t o ony equip111ent provided by Carrier under 
those regulations remains with Carrier. Carrier's 
prior written porlllission is r equired bef ore any 
assignment or transfer. All reguhtions and 
conditions contained in this tariff shall apply to 
any such assignee or transferee. 

ISSUED: June 2J, 1997 s r rECTIVZ t 

ISSUBD 81': Jere w. Thompson, Jr., President 
CapRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 
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2.3 Usa of Seryica 

Service aay not be used fo r any unlawful purposes. 

The ~nimum period fo r service is ono month (30 days), unless 
otherwise noted in the service desc ription. 

2. 4 Limitation of Liability 

2.4.1 

2. 4 .1 

Carrier shall not be liable t o any person , f i rm o r 
entity for damages, either direct, indirect, 
consequential, speciel, i ncidental , ec tual, 
punitive, or f o r eny other domoges or for eny l ost 
profits, arising out c.i mistakes , occidents, 
errors, omissions, interruptions, deleys or defects 
in transmissions, and not coused by tho negligence 
of the Carrier, commen~ing upon ec t i votion o f 
servicu ond in no event exceeding on omount 
equivalent t o the proportionate chergo t o the 
customer for the period of service during which 
mistekes, e ccidents, errore, omissions, 
interruptions, deleys or defects in trensJD.ieeion 
occur. Cerrier mekos no worrenty, whether ox,pross , 
illpl ied or stetutory, oe t o the jescription, 
quality, merchantabili ty, completeness or fitness 
for any purpose of the service or locel eccese, or 
os to any o the r metter, ell of which war r anties by 
Carrier are hereby exc luded and discleimod. 

Carrier will indemnify the customer and hold it 
harmless l n roapect to ony lose, damogo, liability 
or expense oseerted ogoinst the customer by o third 
party on eccount of ony property damege o r personol 
injury ceused by the negligent or willful 
misconduct of Cerrier o r its egent s o r 
representetivea arising out of porformence by 
Carrier of eny testing or other acti\ itiee on the 
customer ' s premises pursuant to t his toriff. 
Carrier's obligetione under the immediately 
precedi ng sentence s hell be subject to tho 
customer's full performence of thJe tariff end 
subject furtl>er to the customer •s duty to toke 
reesonoble proceutions i n the locetion, 
construction, maintenance end operetion o f all 
activitiea, facilities and equip11ent fol the 
protection egoinst hazard or injury and so as to 
not interfere with the services provided by 
Carrier. 

ISSUJID t J une 23, 1997 

ISSUJID B'f t Jere w. Tho11pson, Jr., President 
CepRock Coa~~unications Corp . 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 
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2 .4 Ll pltatioo of Li&bility (continued) 

2. 4 . 2 

2. 4.3 

2. 4.4. 

Carrier shall be indemnified and held hannleaa by 
the customer against: 

A. Claims f or l ibel, slander, infringement of 
patent o r copyright, or unauthorized use of 
any tradeiii&I"k, trade nuo, o r service mark 
arising out of the aaterial, data information, 
or other content transmitted ovor the 
carrier's facilities; and 

B. All o ther claims arising out of any act or 
omission by the custo.mer in connec tion with 
any service provided by Carrier. 

Carrier shall not be liable for, a.nd the customer 
indeiiUlifiea and bolda Carrier harmless from, any 
and all l ose, claims, demands, suits, or other 
a~tiona, or any liability whatsoever, whethe r 
suffered, aade, instituted, or asserted by tho 
customer or by any party or persons, t or personal 
injury t o, or death of , any person or persona, and 
for any loss, damage, defacement, o r des t ruction of 
the premises of the customer o r any ot he1· prvperty, 
whether owned by the cust omer or others, caused or 
claiaed to have been caused d i rect ly or indi rectly 
by tbe installation, operation, !allure t o operate, 
aaintenance, condition, l ocation, o r use that is 
not the direc t result o f the carrier's negligence. 
No agents or employees o t other ca r riers shall be 
deemsd t o be agents or employees of Carrier. 

With respect to the routing o f c alls by Carr ier t o 
publ ic safety anavering pointe o r municipal 
Emergency Service providers, Carrier 's liability, 
if any, will be li.mited to the lesso• of: (a) the 
actual monetary dlllllages incurred and proved by the 
Customer as the direct result of Carrier's action, 
o r failure to act in routing the call, or (b) the 
sum of $1, 00~ . 00 . 

ISSUBDI Juno 23, l997 itfiCTIVB: 

ISStrBD BY: Jere w. Tbo•pson, Jr., President 
CapRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 
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2.5 I nterruption of Seryicg 

A credit a llowance for interruptions of service which are not 
due t o Car r ier 's ~escing or adjust~ng, to tho nogligenca of 
t he customer , or to tho fa i l ur e of the channels, equipment, 
and/or co-unications syste.ms provided by the customer, are 
subject to the general liability provisiono set forth herein. 
It s ha ll be the obligation of the customer to notify Carrier 
of any interrupt ion in service. Before giving such notice, the 
customer shall ascertain that the trouble is not being caused 
by any action or omission by or within the customer's control 
and is not in wiring o r equipment connected to Carrier • s 
t enainal. 

2.6 Rtatoration g f Stryica 

The usa and r estoration of service in emergencies shall be in 
accordance wi t h t he Part 6 4 , Subpart D of the Federal 
Co-unica t i ona Co-ission •s Rules and Regulations which 
specifies the priority system for such activities . 

2.7 Cust omer Responsibility 

2.7. 1 All customers assume general responsibilities in 
connection with the provisions and usn of Carrier's 
service. When facilities, oquip.msnt, andjor 
co .. unication systems provided by others are 
connect ed to Carrier • a facilities, the cust omer 
assumes additional responsibilities. All cus~omers 
are responsible for tho following: 

A. The customer is responsible for placinq orders 
for service, paying all charges fo r service 
rendered by the Carrier and complying with all 
regulations governing tho service. The 
customer is also responsible for assuring that 
its users comply with rogulati~ns. 

a. When placing an order for service, tho 
customer must provide: 

1. 'lhe name(a ) and addressees ) of tho 
person(&) responsible for tho payment of 
service charges . 

2. The nllllle (a), telephone number ( s), and 
addreas(ea) of the customer contact 
peraon(a). 

ISSUED: June 23, 1997 IIPFIIC'riVB I 

ISSUKD B'f: Jere w. Thompson, Jr., Preeident 
CapRock Co-unicotiona Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texoo 75240 
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2. 7 Custpmtr Responsibility (continued) 

2.7 . 2 

2.7.3 

c. The customer must pay Carriot· 
r eplacement or repAir o f Corri~ •o 
when the damage results from: 

for tho 
equipment 

1. The negligence or wi 11 ful act of tho 
customer or user ; 

2. Improper use of service; o r 

3. Any use of equipment or service provided 
by others. 

D. After r eceipt of payment for the damages, 
Carrier will cooperate with the customer in 
prosecuting a cla im against any third party 
causing damage . 

Mointenonce, Testipg . ond Ad 1ustgent 

Upon rea.sonable notice, the equipment provided by 

Carrier sha ll be made available for any testing and 

adjustment which may bt necessary to maintain them 

i n satisfactory condition . No interruption 
a llowance will be granted tor tbe tLme during which 

such teats and adjustments are made. 

A. Dgoositg 

The Company does not require a deposit from 

customers in the state of Florida. 

B. Advance Payments 

For customers whom the Compeny frsls an edvance 

payment is necessary, Corrier reoerves the right to 

collect an 41110unt not to exceed one ( 1) month • s 

estimated chargee as an advance payment fo r 

service. This will be applied against the next 

month ' s cb~rges and, if necessary, a now advance 

payment will be collected for the next month. 

ISSUED: June 23, 1997 IIPPII~IVB I 

ISSUED B'f: Jere w. Thompson, Jr., President 
CapRock Communic ations Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 

l 



CAPROCJt COMNoan:a&s CORP. • P.S.C. No. 1 
Original Sheet 14 

2 . 7 . 4 

2.7.5 

Credit Allowances 

Cr edit for failure of service or oquip~ont will bo 
a llowed only when failure is caused by or occurs in 
equipment owned, provided and billed for, by 
Carrier. 

A. 

B. 

c. 

Credit allowances for failure of service or 
equip111e.nt starts when the customer notifies 
Carrier of the failure or when Carrier becomes 
aware of the failure and ceases when the 
operation bas been restored and an attempt has 
been made to notify the customer. 

The customer shall notify Carr ier of failures 
of service or equipment and make reasonable 
attempts to ascerta in tha t tho fai l ure is not 
caused by customer provided facilities, any 
act, or omission of the customer or in wiring 
or equip111ent connected t o the terminal. 

Only those portions of the service or 
equipment operation disabled will he credited. 
No credit allowances will be made fo r: 

1. Int erruptions of service resulting from 
Carrier perforllling routine maintenance; 

2. Interruptione of service for 
illlplementation of a customer o rder for a 
change in the service; 

3. Inter ruption caused by the negligence of 
the customer or his authorized user; 

4. Interruptions of service oue to customer 
or authorized user provided facil ities. 

Canc4llation by Customer 

If a customer orders services requiring special 
equipment and/or facilities dedicated to tho 
customer •s use and then cancels his order be foro 
the service begins, the customer will be charged 
for all non-recoverable portions of expenditures o r 
liabilities i ncurred by Carrier on behalf of the 
customer. 

ISSUED: June 23, 1997 &PPBCTIVBt 

I SSUBD BY : Jere w. Thompson, Jr., President 
CapRock Communications Corp . 
134 55 Noel Rd., Suite 1925 
Dallas, Texas 75240 
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2.7.7 

Application of Chargee 

• P.S.C. No. 1 
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The charge for service are those i n effect for the 
period that service is furnished. 

Payment and Charges for Seryicep 

Charges for service ore applied on o recurring and 
non-recurring basis. Service ie provided end billed 
on a monthly basis . Service continues to be 
provided until disconnection is requested by the 
customer, in writing. 

In tbe event of a dispute concerning a bill, 
Cuatoaer must pay a sum equal t o the amount o f the 
undisputed portion ot the bill and proceed with 
coaplalnt procedures set forth in this tariff. 

Payment wi l l be considered t imely i f paid withi n 15 
days after the bill is rendered. The bill shall be 
considered rendered when deposited in the u.s. moil 
with postage prepa id. Interest as stated in tllla 
tariff will accrue on any unpaid amourt commencing 
on tho t wenty-first day after rendition of the 
bill . 

The customer is responsible for payment of all 
charges f or service furnished to the customer under 
this tar iff. The initial billing may consist of one 
months estimated usage billed i n advance . 
Thereafter, charges based on actual usage during a 
month will be billed monthly in a r r ears. 

Service lllay be denied or discontinued for non
payment charges. Disconnection will not occur 
before fifteen ( 15) days from the due date and 
Carrier will give five (5) days wr itten notice 
before any disconnection occurs. Reatoration of 
service will be subject to any applicable 
installation charges. 

ISSUBD I June 23, 1997 BFFBCTIVB 1 

ISSUBD ar : Jere w. Thoapson, Jr., President 
CopRock co .. unications Corp. 
13 455 Noel Rd., Suite 1925 
Dallas, Texas 7524 0 
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2.7.9 

Ta&eg 
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Customer ie responsible for payment of any state 
and local taxes ( 1. e. gross receipts t .:x, sales 
tax, municipal utilities tax) which will be lis ted 
as separate line items and which are not i ncluded 
in the quoted rates. 

Cust omer Complaint Procedure 

Carrier will resolve any disputes brough~ t o its 
attention as promptly and effectively as possible. 
Customer Service Representat i ves can be reach via 
t .he following 800 telephone number: 1-800-687-1600. 

Customers have the right to refer any unreaol ved 
dispute or complaint to the Florida Publ ic Service 
Cc-:ma.lesion. 

In the event of a dispute concerning an lnvoice, 
the cuato11er rauet pay a sum equal to the IIJIIOunt of 
the undisputed portion of the bill and notify the 
Company of the disputed portion. 

2.8 Carrier Reaponsibility 

2.8.1 Calculation of Credit Allowance 

Pursuant to limitations set for ~h in SectJnn 2.7. 4 , 
when service ia interrupted the credit allowance 
will be computed on the following basis: 

A. No credit ahall be allowed for an interruption 
of 1••• than two hours. 

B. The customer shall be credited for each hour 
or major fraction thereof that an interruption 
continues beyond two hours. 

c. When a minimum usage charge io applicable and 
the customer fails to meet a usage minimum, 
c redit for the outage shall be applied against 
that minimum equal to l/360th of the monthly 
rain.imum chargee associated with the portion of 
service disabled beyond two hours. 

ISSUSD: June 23, 1997 SFr&CT I VB I 

I88USD BY : Jere w. Thorapeon, Jr., President 
CepRock Co=munications Corp. 
13455 Noel Rd., Suite 1925 
Dalles, Texas 75240 



2.8.2 

2.8 . 3 

2 .8.4 

Cancellation o f Credit 
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Where Carrier cancels a ssrvic o o r the provir.ion of 
equipment and the final servico period is lass than 
the monthly bi lli ng period, a c redit will be issued 
for any amounts billed in advance, prorated at 
1/JOth of the monthly recurring charge fo r each day 
the service was rendered or the equipment was 
provided. This credit will be issued to the 
customer o r applied against the balance remaining 
oo the customer's account. 

Discgnnection of Seryico by Carrier 

carrier, upon 5 days written notice to the 
customer, may discontinue oervice or cancel an 
application f o r service without incurring any 
liability for any o f the foll owing reasons: 

A. Non-payment of any BUill due t o Carr isr fo r 
r egulated service for more than thirty days 
beyond the date of rendition of the bill for 
such service; 

B. A violation of any regulation govo t ning t he 
service under this tariff; 

C. A violation of any law, rule , or regulation of 
any government authority having jurisdiction 
over tho service; o r 

D. Carrier is prohibited from furnish ing services 
by order o f a court o r o the r govornment 
author ity having jurisdict ion . 

Fracti ona l Charges 

Charges for a frac t ional part of a 1:10nth a ro 
calculated by count ing the numbe r of dayo remaining 
in the billing period aftor service is fu r nished or 
discontinued beginning with the day aftor service 
was furnished or discontinued. Divide the number o f 
days by thirty days and multiply tho resultant 
fraction by the monthly charge . 

I88UBD1 Juno 23, 1997 BP'P'IlCTIVK I 

ISSUED 81": Jere w. Thompson, J r. , President 
CapRock Comaunica tiona Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 
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2.9 gxcluaioo Rtquira.,nta 

The Carrier does not have any exc lusion requirement s regard! "19 

provision ot services to c uetomors. 

2. 10 Employee eoncgaaiooa 

The Compa.ny does not o tfer any employee concessions at this 

time . 

ISSUED : June 23, 1997 BP'P'BC'I'IW I 

ISSUKD 81' : Jere w. Thompson, Jr., President 
CapRock Communications Corp . 
13455 Noel Rd., Suite 1925 
Dallas, Te:ua 75240 
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IIC7IQW l - QISCRIPTIOI Or SIRVICI AID RA711 

3.1 Timing o f Calls 

The cu~tomer • e monthly usage charges oro basod upon tho total 

number o f minutes use by tho customer and the ser\'ico options 

subscribed to. Usage begins when the called party picks up 

the receiver, (i.e. Whon two-way communications, often 

referred to as "conversation time" is possible.). When tho 

called party picks up is determined by hardware answer 

supervision in which the local telephone company sends a 

signal to tho switch or the software utilizing audio t one 

detection. When software answer supervision is employed, up 

to sixty (60) seconds of ringing is allowed before it is 

billed as usage of the network. A call is terminated when the 

calling or called party hangs up. There are no charges 

incurred for uncompleted cal ls. 

3.2 Start of BillinQ 

For billing purposes, tho s tart of service is the day 

following acceptance by tho customer o f Carrier's service or 

equipment. The end o f service dote is the day on which uervice 

was discontinued. 

3.3 Interconnection 

Service furnished by Carrier may be interconnected wi th 

services or facilities of other authorized communications 

common cor lara and with privata systeJ!lB, sub ject t o the 

technical - iaitations established by Carrier. Interconnection 

with the facilities or services of other carrier s shall be 

under the applicable terms and conditions of other carriers' 
torifle. 

3.4 Terminal Equipment 

Carrier's service may be used with or terminated in customer 

provided terminal equipment or customer provided communication 

systeqe, such as teleprinters, handsets, or data sets. Such 

terminal equipment shall b~ furnished and maintained at the 

expense of the customer. The Customer is responsible for all 

costs at his preaisas, including customer personnel, wiring, 

electrical power, and the like incurred in his use of 
carrier ' s service. Carrier may, upon written notice, requi re 

the use of protective equipment at the customer's expense. Y# 

this fails to produce satisfactory quality and safety, Carrier 

may, upon written notice, terminate the customer's service. 

I SSUID: June 23, 1997 SPf'ICTI VBo 

I SSUED 81 : Jere w. Tho~pson, Jr., President 
CopRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texaa 75240 
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3 . 5 Cqlcylotion o f pigtqncg 

Osage charges for all mileage sensitive products are based on 
the airline distance between rate centers associated with tho 
originating and termLnating points of the ca l l. 

The airline aileage between rate centers io determi ned by 
applying t he formula below t o the vertical and horizontal 
coordinates associated with the rate centers involved. The 
company usee the rate centers and associated vertical and 
horizontal coordinates currently used within the telephone 
industry. 

Formul a: I 
\1 

CVl- Y2lj + !Hl- H2l' 
10 

3.6 Minimum Coll ~ompletion Rote 

The customer can e.xpect a ca ll completion rate of 99\ o f calls 
attempted during peak use periods fo r al l Feature Group 0 ( 1+ ) 

services . 

3 . 7 Hearing or Speech Impaired Persons 

Rates for calla are reduced for reoidence or single-line 
business customers who meet the following requirements: 

A. Tt.d cust omer is certified to the Company as having a 
bearing or speech apairment that ;>reventa telephone voice 
communications. 

a. The cust omer uses a t elecoCIIIIunications device for the 
deaf (TOO) or o ther non-voice equipment for 
telecommunicotionu. 

c. The customer provides a written applicat ion t o the 
Company for reduced rates. 

o. The cust omer deaiqnates to the Company one telephone 
number associated with that cuatomer•a service and 
telecommunications device. 

Intrastate toll message rates for hearing and speech impaired 
persons meeti ng the above requi r ements shall be Evening rates 
f or daytime calls and Hight rates f or evening and nignt calla. 

I88V&O: June 23, 1997 

ISSUED BY : Jere w. Thompson, Jr. , President 
CapRock Communications Corp . 
13455 Noel Rd., Suite 192~ 
Dallas, Texas 75240 
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3.8 Soryicea Offeringg 

The Company provides the following services: 

3 . 8.1 

3.8.2 

3.8.3 

Message Toll Beryice IMISl 

1+ Dialing, Calling Card and 800 services are 
available from Feature Group D end offices within 
the State. 

Inbpund 800 Soryice 

Inbound 800 Service is virtual banded inbound toll 
service which peralta calls t .o be completed at the 
subscriber 1 s location without charge to the calling 
party. Accoae to the service is gained by dialing 
a t6ol digit telephone nwnber which terminates at 
the customer' a location. Inbound services 
originate via nornal shar ed use facilitioa and are 
terminated via the customers• local exchange 
service access line. 

Carrier will accept a prospective Inbound Service 
customer ' s request for up to ten (10) 800 tolephono 
nwnbers and will reserve such nwnber(s) on a first 
co.me first serve basis. All requests fot number 
reservation,.. must be made in writing, dated and 
siqned by a responsible representative of the 
customer. Carrier does not guarantee the 
availability of nwnber(s) until assigned. The 
telephone nwnber(s) so requested, if found t o be 
available, will be reserved for and furnished to 
tho eligible customer. 

If a customer who has received an 800 nUJDbor does 
not subscribe to Inbound Se rvice wit.lin 90 days, 
tho company reserves the right t o make the aesigned 
number available for use by another customer. 

Trayel Cord Seryice 

Allows subscribers who are away from homo or office 
to place colla by gaining access to the network via 
an 800 nwnber and personal identification code 
issued by the Company. 

ISSUBDa June 23, 1997 BI'P'BCTXVBI 

ISSUBD ar : Jere w. Thompson, Jr., President 
CapRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 
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Allows A 
telephone 
operator. 

requesting party to obtain listed 
numbers from a directory assi~~ance 

Prepaid Colling Cord Seryice 

A. General: 

Prepaid Calling Card Service is voice qrade 
awltchod telecoDUDunicctiona service that 
ollova an end user to place calls charged t o 
prepaid cards issued by tho company. The end 
user accesses tho network by dialing an 800 
number printed on the back of the card via a 
touch-tone telephono. 

Carda will be offered t o c ustomers on 11 first 
come, first served basis. The number o! cards 
offered by the company will be subjec t to 
technical limi tations . 

B. Unit Value : 

Prepaid Collinq c ards may be obtained from the 
compa~oy or authorized agent in various 
denoainations with a per unit value which is 
inclusive of all texas. One unit equals one 
minute (or fraction thereof) of domestic 
calling. The prices apply 2 4 hours per day, 7 
days a week. 

Onleas the card is given away by the Company 
to its Independent Representatives as part of 
a promotion, the value of tho long distance 
telephone service ossiqned to the card will be 
clearly and prominently printed on the card in 
dollar AJDOunts (e.g. $5.00, $10.00, $15.00 , 
etc . ) o r on the individual enclosure 
containing tho card. 

The total number of minutes assiqned to each 
card will be clearly and prominently printed 
on the card (o.g. 5, 10, 15, 20, 30 minutes, 
etc.) or on the individual enclosure 
containing the cord. 

ISSUKDt June 23, l997 &I'I'&CTIWt 

ISSUED BY I Jere w. Thompson, Jr., President 
CapRock Communications Corp . 
13455 Koel Rd., Suite 1925 
Dallas, Texas 75240 
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Prepaid Colling Cord Spryice (continued) 

8. Unit yolue: (coot. ) 

At the time of sale, prepaid calling cord 
customers will hove information which allows 
them t o know, or compute the price per minute 
of intrastate colla for the prepaid card 
(i.e. 1 either tho price per minute, or the 

price of the card and the number of minutes 
provided on the cord, or on the individual 

enclosure containing tho cord.) 

Credit allowances for failu re of service will 
be granted i n accordance with the terms set 
forth in this tariff. 

C. collector Cords: 

An additional fee will be incurred by tho 
customer in instances where the cord itself 
boa value distinct from the valve of the 
underlying teleco111111u.nicatione service. These 
inoto.nces occur where the cord is specially 
printed to depict a picture of a licensed 
propertr or where the motoriolo ueod in 
product on of the card hove independent value. 

The tariff usage val·Je of the prepaid calling 

card will be shown on one side of the cord 
(and will apply to all telephone cello mode 
using the cord) and the independent, or 
co llector's value 1114Y be displayed on the 
opposite eido o f tho card. 

D. exclusiona: 

The following types of calls can not be 
completed wi th Prepaid Calling Cord Service: 

1.) Calls to 700, 800, 900 and 950 numboro; 
2.) Colla to Directory Assiotonce: and 
3.) Operator Assiated Calls ot o surcharge. 

(Coll completion will be provided by 
customer service personnel at no charge 
to the customer if the cuotomer 
encounters difficulty in completing a 
call.) 

IS&UJIDI June 23, l997 IU'P'&CTIVIII 

I S&UBD IIY: Jere w. Thompson, Jr., President 
CapRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 
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Pr&poid Colling Cord Seryice (continued) 

B. Cord Depletion/Renewal ond Expiration : 

Prepaid Calling Cords will be reduced and 
depleted pro portionately with customer usoqe. 
At the beginning of each call, the user will 
be notified as to the amount o f minutes 
available on the cord. Customer s will be 
given o notice one minute before the c ord 
bolonce is depleted. When the ovaila.ble time 
is deplete d, the cord will be t erminated. 

E%cept in the instance of cards utilized for 
international calling, no c ord will be 
depleted in increments that exceed o ne full 
minute. That is, rates will be c harged in 
increments not exceeding one full minute. It 
o prepaid calling card expi res on a certain 
dote, that d.ate will be c lAorly and 
prominently indicated on the cord. If the 
c ord expi res a certai n amount o f t ime after 
acti votio n or after first use, ,,r after lost 
use, that will be clearly i ndicated. If on 
expiration dote i s not disclosed , the card 
will be a ctive a s l o ng as time r~•maina on the 
cord. 

The end user c on extend the use of a Pr epaid 
Calling Cord by charging additional un.ito on 
on authorized credit card. The system will 
•voice prompt" the user through t he process 
necessary t o purchase these additional 
i ncrements or information may be prov ided 
directly to customer service representatives . 
An on line c redit c heck will be done to ensure 
that approved credit is available . 

ISIUIDI June 23, 1997 arracrxwa 

ISSV&D Bf l J ere w. Thompso n, Jr . , President 
CapRock Communications Corp. 
13455 Noel Rd., Suite 192 5 
Dallas, Texas 75240 
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freooid Colling Cord Service (continued) 

E. CArd Depletion/Renewal ond Expiration: (cont.) 

A prepaid cord wlli hove o cloarly defined 
procedure for refunding the consumer's money 
or reissuing a new prepaid cord should a 
prepaid c ord become unusable. Such refund 
sha l l be equal to the value remaining on the 
consumer's cord. This in !or111otion is 
available from tbe cord provider either 
through ita toll free customer service number, 
or its r efund and reissue policy will bo 
pri nted on t he cord. The ter111 •unusable" 
means tbot the issuer has ceased providi ng 
telephone service for the cord, or the 
r.ommiasion bas deter111ined that the inadequacy 
of service provided makes the cord unusable. 

P. Special Responsibility 

Tbe company is not responsible for theft , loss 
or unauthorized use of any Prepaid <:olling 
Cord of the associated Personal Identification 
Number (PIN) • Where applicable, tho ro~>ollor 
of PrepAid Colling Cords is solely rooponoible 
fo r the collection and poYiftent of all 
applicable federal, state and local use, 
excise, soles ondtor pr~vilege taxes, duties 
or si11ilor fees assessed by any government 
body or regulatory authority i n connection 
with the service. 

C. Cord Distributors 

The company will moko Prepaid Calling Cords 
available to wholesalers or distributors whose 
price per cord will bo bosod on tho number of 
cords purchased and frequency of purchases. 

B. Sample Prepaid Col ling Cords 

If o prepaid calling cord is o sample (o cord 
with no time allocated to i t), or other non
functioning cord , the cord will clearly 
i ndicate, either on the cord or on tbe 
individual enclosure containing the cord, that 
it ia o sample with no time assigned to it. 

ISSUBD1 June 23, 1997 U'P'BCTIVB : 

ISSUED 8t : Jere w. Thompson, Jr., President 
CopRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 
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IIC'%101 t - MDS MD CHABQIS 

4.1. Usage Charges and Billing Increments 

4 .1.1 

4 .1. 2 

4 .1. 3 

Qsoge Charges 

Unless flat rated, usage charges are determined by 
tbe time of day rote periods and m.inutes of use 
within each rote period. The rote period is 
determ.ined by the time and day of call origination 
ot t be cust omer ' s location. 

Billing Increments 

Osage is billed in accordance with the billing 
increments set forth in the individual product rote 
c~ctions of this tariff, 

Rounding 

All calls are rounded to the next highr.st billing 
interval. Any partial cents per ca l l will be 
rounded up to the next h.ighest whole cent. 

ISSUED: June 23, 1997 IIPI'BC'f IVB: 

188011]) 811: : Jere w. Thompson, Jr. , Presidtmt 
CapRock Communications Corp. 
13455 Noel Rd., Su.ite 1925 
Dallas, Texas 75240 
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4.2 "Pt rformanca Plus " Out bound Soryices 

4 .2. 1 

4.2. 2 

Switched Outb9und Rates 

o. Rate Per Minute: $0.1546 per minute . 

b. Usage billed with o 6-second minimum ond 6-
second i ncrements. 

pedicoted outb9und Rates 

A. Rote Per Mi nute: $0.1050 per minute. 

b. Usage billed with o 6-s econd minimum and 6-
second increments. 

4.3 "Performance Plus" Inb9und Services 

4.3.1 

4.3.2 

Switched Inb9und Rates 

o. Rote Per Mi nute: $0 . 1590 per minute. 

b . Usage billed wi th o 30-second minimum and 6-
second i ncrements. 

Dedicated Inbound Rates 

A. Rote Per Minute: $0.1050 per minute. 

b. Usage billed wj th o 30-second mlnimum and 6-
second i ncrements . 

4. 4 Colling Cord service 

o. Rote Per Minute : $0.25 per minute. 

b . No per call surcharge. 

c . Usage billed with o 30- second minimum and 6-second 
increments. 

ISSUBDt J une 23 1 1997 ZFFECTIVS: 

ISSUBD 81': Jere w. Thompson, Jr., President 
CopRock Communications Corp . 
13455 Noel Rd., Suite 1925 
Oollos, Texas 75240 
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4lt P.S.C. No. 1 
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a. Rate Per M~nute: $0.75 per minuto. 

b. Osage billed in whole minute increments. 

4.6 pirectory Assistance 

Customers will be billed the following per call charge to be 
connected to the local exchonge company directory assistance 
service for directory assistance calls within the state. All 
verified ban~capped customers will be allowed fifty (50) free 
Directory Assistance colla per month. 

Directory Assistance Charge per coll . • ... • ....•.•...... $0.85 

4.7 Lite Poyme1t Penalty 

Customers will be charged 1. 5\ of ony amounts owed to the 
Company beyond the due dote as sot forth within this tariff . 

4.8 pisbonored Check Charge 

Any person submitting o check to the Carrier oR payment for 
services, which is subsequently returned by the issuing 
inst~tution, shall be charged tho greater of 5\ of tho amount 

of ' be check or $20.00. 

4 . 9 Restoration of Seryice Charge 

The Company d~s not charge for restoration of services. 

4.10 Special Promotions 

Carrier will receive CoiiiiDission approval prior t o offering any 
Special Pro1110tions. Any reduced rates offered under o Special 
Promotion will in no event last !or more than 90 days per 12 

month period. 

I88U.D1 June 23, 1997 BP'PI!C'U\11! 1 

ISSUKD BY: Jere W. Thompson, Jr., President 
CopRock Co111111unicotions Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 _j 
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4.11 Discounts f o r Hearing Impaired Customers 

4 .10. 1 

4 . 10.2 

4. 10.3 

A telephone t oll message which is coCUDuo1cated 
using o teleco~~~~:~unicotions devico fo r tho doaf 
(TOO) by properly certified hearing o r speech 
impaired persona or properly certified bus iness 
eatabliahlllents or individuals equlpped with TOPs 
for communicating wi th hearing o r speech impalrsd 
persona will receive, upon request, credit on 
charges for certain intrastate toll calls placed 
between TOPs. Di scounts do not apply t o sur charges 
or par call add-on charges for operator services 
when the call is placed by a method that would 
normally incur the surcharge. 

The c redit t o be given on a subsequent bill !or 
s uch calls placed between TOPs will be equel t o 
applying the evening rate during buoiness day hours 
and the niqhtfweekend rote during the evening r ate 
period. 

The c redit to be givon on a subsequent bill fo r 
such calls placed by TOPs with the auiotance of 
the relay cantor wil l be equal t o 50\ o f the r ete 
for the applicable rato period. If oitl.er part y is 
both hearing end visually impa ired, tho cell ohall 
be discounted at 60\ of the appllca.bl e ra to. 

4.12 Direc tpry Assistance f or Handicapped Persons 

Handicapped customers ore entitled to 50 free directory 
assistance colla per billing cycle in accordance with YAC 25-
4.115(3). 

ISSUI:D: June 23, 1997 I:P'P'I!CTIVB: 

ISStiKD 8!1 Jere w. Thompson, Jr., President 
CapRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 7524 0 



• • NOWALSKV, BRONSTON&. GOTHARD. L.l.P. 
ATTORNEYS AT l..I.W 

3500 N CAUSJ:WAY Bouu:vARo. Sum 1 H2 
META!Ril,l..oUlSIANA 70002 

(504) 832- 1984. I'IIONC DEPOSIT 
(504) 831·0892 ·I AX 

June 23, 1997 

Florida Public Service CollUDinsion 
Division of Administration 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399- 0850 

R£: USA GLOBAL LII'l< 1 INC. 

Dear Sirs: 

D5 53 

OAiE 

JUN 25 1991 

Enc!osod herc~i~h for filing please f~nd a n original an1 twelve 
( 12) copies of tho application for authority t o provide 
int erexchange telecommunications sorv ice submi u.ed on b., half of 
CapRock Communicat ions Corp. 

Please acknowledge receipt of thia filing by date s t4111ping and 
ro•urning the 11dditional CO!-Y of this letter in tho self-add r essed 
ovclope provi-ed. 

Thank you f or your assi~tance. I! you should have any questions, 
ploaco do not hesitate to contact this o ff ice. 

Enclosure 

CapRock Communlc~lllona Corp. 
1).1~~ NOCL. ftO • tt)S 1...648 

D.t.LLAll t(M61U44 
tw>?J7-

Sin 

Monica R. Borne 

, .. _- ..-. -... .. . uo 

8263 

I tlf If'. IJ\11 fU,,Wttl 
"\IUW \\ttll'l 

06/03197 001263 $ ....... . 2~0 . 00 

PAY ~wo Hundred F1Cty end 00/100 - ·---------- - ---------------- ----···················· 

fl. Otlela f ..a&Jltc Serv1ce Cozn:D. 

.. 
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