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• 
The FLORIDA PUBLIC SB.RVICE COMMISSION announces a staff workshop 

t o be held in ~hicb all persons are invited. 

TitLE : Exploring file t ransfers and complaint responses via the 

Commission's computer network and the Internet. 

DATE ANP TfHg: 10:00 a.m., Wednesday, July 9, 1997 . 

PLACE• Room 234, Betty Basley Conference Center, 4075 Esplanade 

Way, Tallahassee, Florida . 

PURPO!iB: To explore improved ways of sending and retrieving 

documents from the Commissi on's computer network and the Internet 

(i.e. , file transfers.), along with ways to use the Internet on 

expediting complaint responses. Any person requiring some 

ac~tion at this workshop because of a physical impairment 

should call the Divisi on of Recorda and Reporting at (904) 413-

6770 at lea•~ five c.lendar days prior to the hearing. Any 

person who is hearing or speech i mpaired should cont act the 

Florida Public Service Commission by using the Florida Relay 

Service, which can be reached at 1- 800-955-8771 (TDD). 
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