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June 26, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida PubUc Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

A M ~tfe 

FI••J•t«v V..Ct P1•a. .. J.I•-

Re: Approval of the Resale Agreement Nqotiatcd by BeJISouth Telecommunications, Inc. 
("BeiJSouth") and Aorida Communications South pursuant to S«tions 251 and 2.52 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

P .suantto section 252(c) of the Telecommunications Act of 1996. llc:IISo~th and Florida 
Communications South arc submitting to the Florida Public Service Commissi()n their negotiated 
agreement for the purchase of Beltsouth's t.c:lecommunications services for the purpose of resale 
to end users by Aorida Communications South. An initial agreement bctwccn these two parties 
was filed with the Commission on February 21, 1997. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejccdng the negodau:d agreement bctwcco OcliSouth and Florida Communications South within 
90 days of its submission. The Act provides that the Commission nmy only reject such an 

J agroement if it findJ that the agreement or any portion of the agreement discriminates agalnst 
ACI< --~a t.c:lecommunlcatlons carrier not a pany to the agreement or the implementation of the 

agreement or any portion or the agreement is not consistent with the pubhc interest, convenience 
and necessity. Both panics aver that neither or these reasons ~ist as to the agn:cmc:nt they have 

c· r negotiated and therefore, are very hopeful that the Commission \11.111 approve their agreement. 

Very truly yours, 

• r 

II 
, ~ A. M. Lombardo 
'-1).......- Regulatory Vice Prc:Jldent 
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A&rftiDUI BciWttD Bc.IISoutla T~~mmuakatlooa, Inc. aad Florida Commualc'atlon Soutb 

RqudiJI& ne Sale of BST'a T~I«<mmualeatlou Scrvkn lo Flo rida Commualu tlonJ Soucb For 
n~ Purpotn of Rnale 

1lliS AOR£F.MENT b by and bttwun BtiiSoulh Ttlccommunicatioru, Inc,, ("BtiiSoulh or Cornptny"), a 
Oeorcl• corporation, and Florida Communlcallon Soulh iFL Comm. Soulh"), a Tu u corporaclon, and thall be 
dttmed c!Ttctlve u of June 2. 1997. 

WITNESSETH 

WH£REAS, BtiiSovlh b a local cxcban&c te~munlcallom company awhoriud to provide 
telecommunic&tiocu savka In the Nics of Alal>NnJ. Florida. OCOflla, Kmtucky. Louisiana. Mlltinippl, Norlh 
Carolina, Soulh Carolina, and Tmoessce; and 

WIIER£AS, FL ;::cmm. Soulh is or seeks to become an alcmwlvc local cxchan&• telffilmmuntcation• company 
aulboriud to provide tcltc:ommuniQ!iocu scrvlcn In the autn or florida and Oeorail; and 

WH£REAS, FL e-m. Soudl desim 10 rncll DciiSoulh't kltcommunlcatlons W"itts; and 

WIIEilEAS, BciJSoudl llu qtftd 10 provide IIKh scrvitts to FL Comm. Soulh for rualr pufPOK•and pu11u1n1 
to the tmnsand eonditloas Kt forlh htnin; 

NOW, lliEJU:FOJU:, for and In contldtrallon of the mutual pmnhu and promises contained herein, OciiSouth 
and FL Comm. South do hereby acrcc 11 (ollowt; 

I. Torm o• .De Aarumeat 

A The tam of this AJ~Umcnl w ll be two run b<&IMin& June 2, 1997and lllall•pply to •II of 
BtiiSoulh's st:rvin& lttritory 11 of Janll&l')' I, 1997 in the Ntn or Alal>NnJ. Florida, Gcorata, Kmrucky. 
LoulJlana., Mislbslppi. Norlh C1t0lin~, South Carolina. and TtrU~CUCC. 

B. This Apttm<nt WJJ be auJomadcally r<M"'td for noo adclihonal ont )t. r pcrioch unkuoither pany 
indicalcs iu lnttAtiiOI 10 r<MW the AJI't'CflltnL Noucc of auth iniCJlt miiSI b< 1"0\ Klcd, In ,.-,nina. to the Olhtr 
pany no laiCf than 60 days prior 10 the end of tile thtn~dstina contrKt pcnod The ttnns of this A&rrcmcntlll•ll 
remain in ciTect aftu lht ttnn of lhc nbtina aarcemcnt has upirtd and "'hilc • new •&r«mtnt b belli& 
ncaotilttd. 

C. The ratu pursuant by which FL Cornm. South Is to purclwe scrvltt1 from BtU South for rualc thall be 
II 1 discount rite ofT of the retail rile for lhc tcltcommunlcatlonl scrvlte. Tho discount flltl thall be II JCI fonh 
In Exhibit A, 11uched htre10 and lncOfpOf'lttd herein by lhls rcfcrcn«. Such diJCount sh•ll rcOect the com 
avoided by BtliSoulh when st:llln& a scrvlu for wholuale pufl!OSCI. 

II, DtOn lllon ofTornu 

A. CUSTOMER OF RECORD means the cntil)' rtaporuibk for plaGin& applk lllon for service, rcqucstllla 
adclitlons, rcarranccmenu, maintenance or dliCOfttinlwlc< of ki'Viec, paym<nl in full of charcu intuiTed such 11 

non·rccurrina. ~ly rccwrinJ,tol~ dltu:toly au!Jtanee, ctc. 

B. DEPOSIT mnru wwanec provided by a customer '" Ill< form qf cuh, •unt) bond 0< baN. letter of 
credit to b< held by lht c-pany 

rcrt ,... • 
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C. END USER means the ultimall wcr ofthctclccommunlulionJ services 

D. END USER CUSTOMER LOCA nON mcii\J lho physlcol ~of lht ptcm l .. s where an cod uocr 

mikes uu of the ~el~ualcadoGJ MMca. 

E. tiEW SERVICES means f11Drdoo1, fcltW'CI or rapebllillcs dw 11e noc CWTCfttly offered by BcllSouth. 
This includes pKlclllnl or cxistlna JcrVica or combinlna 1 DCW functlon. fcii!IR or capability wilh an ubtifta 

Krviu. 

F. OrnER LOCAL EXCHANGE COMPANY (OL£C) means 1 tclcpbonc company ccnlfouted by !he 

public service commlulcas of tile Compeny'•l'nnd!bed aru 10 provide local ucbanac ICfViu within the 
Company's franchised ltCL 

C. RESALE muru an ~ivity wllmift a ccnlfiUtcd OLEC, IIICll u FL Comm. South 1ubsen"bcs to lhc 
tclccommuolcalloru IC1Vica of !he Company and !hen rcoiTcn tbo1e trltcommuolutlocu servicu to d.c public 

(with or without "addln& value"). 

It RESAU! SERVICE AIU!A mntU tbc II'CLU dcfwd ln a public JaVicc commbskln approved 
ctnif'lCI!e of opcnlloa, wilhla wblcb 111 OI.EC, such u FL Comm. Soulh, may otl'cr ruold local uclwl&< 

tdccommuolcalloru service. 

Ill. Gcacnl Provlllo•' 

A. FL Comm. South may rucU tile tarill'ed loal ucbanac and 10U ttlcccmmuolcatloru services of 
BcUSoulh mn••lncd ln die Gcocnl SGbscribct Savi« T anti' and Privllt l.illc ScMu T arill' 1ubj«<10 the terms.. 
Cld coocforions lf*lllcally 5d fordl b<nliL N~ die forqoin&, tbc u clullons and llm!W>OIU on 
S<rviccs avaiW.Io for male >rill be u W1 (ordlln Elthlbh 8, anacbed hereto ond lncOIJIOIIIkd b<na~ by dm 
rtfercocc. In addition, FL Comm. South may noc ~hue tcl«ommuoicadons ICrviCCI a1 tile ,.boiCJOir rate for 

its own usc. 

BciiSoutb shall malcc avalW.Ic ttlecommuolcadons ~rrvicu for rua.lc at the rates Itt forth in El<hlbit A 10 thb 
qrccmau and wbjcct 10 the uciUJklns and hmiwlcrtlltl forth in Exhibit B 10 tills aarccmcnL It does""' 
however walvclu ripa 10 appeal or ocbcfwbc cho.ll<ft&c lilY dccbkln r<prdina relllo tlw resulted In tic 

discoomt rata COO"incd Ill Exhibb A or die aduslou ond UmltuloGs contained In Exhibit B. BcllSoudl mtiVCI 

the ripiO punuc lilY llld all kp!ID<i'or eqvkablo rcmcdla, includin& appeals of any dccbiocu. If such eppcab 

or dllllmaa result Ill dllftaes llllbt dllc:oomt nw or ucluslotu and llmlutloru, tile panics 11fH llw 
&}propri&u mocllncatlcas 10 tills Aar-cnt will be 11\adc prompcly to malce lu tennt cont btent with the outcome 
of the appeal 

B. The provlsloa or servlcn by tile Compeny to FL Comm. South does n01 conJtlllltc • joint uodCJtaicln& for 

die fumlshlna of any MtYice. 

C. FL Comm. Soulh will be tbc eustomcr of record for eii~Crvlca putdwcd from BciiSoutll. Exc<p~ u 
1pc<:ified herein, the Company will cab ordcn from, bill and upca payment from FL Comm. Soutll for all 

ICIViecs. 

Vc111on.April14, 1991 '"''1 
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D. Fl C«nm. Soulh will be lhe Company a sln&le point of contAct (O< all mvlcu pwchucd pursuo.nt to this 
ApumenL The Co!Dpany aball have no concact wilh the rnd uw u c<pl to the cxt.cnt provided for herein. 

£. The Company will condnue 10 bill the end UKr for any Krvl.ccs that the end IISCI specifics it wlshu to 
ICCIIYI directly 6vm tba Company. 

F. The c-pany malntalru the ri&Jlt 10 serve directly any <nd user within the wvlee area of FL Comm. 
South. The Company wUI contiltue to directly mlfltet iu own tclecommun.k:atlocu products and wviccs and In 
cloln& so may establish IDdepenclcnt relatiO<tshlps wltb end usm offl Comm. South. 

C. Neither Party wlllnurf'crc wllh the ri&bt of any pcnoa or entity 10 obtain K<Vicc dlnaly from the other 
Pany. 

H. Current uiqlbonc nwnbcn may nonn&lly be retained by the end user. llowe•rer, telephone numbers are 
the propcny of the Company and ltC w laned 10 the Krvlee fllmishcd. Fl Comm. South hu no propmy ri&Jlt to 
the telephone number or any other call number dcslpwlon woclalcd with services fllmished by tba Company, 
and no ri&Jltto the contiltUIItce of wvke throu&b any 5W1icuw central orne.. The Company rescrvcs the ri&bt 
10 ehanae such nurnbcn, or tho cmtnl offlct deslanatlon woclated with such numbers, or both. whenever the 
Company deems 11 neceswyto do so In the conduct oflts bw!nus. 

I. The CO<npany may provide any Krvlcc or facility for which a cbarac ls nor established herein, u lona u 
it is offered on the same IUI!IJ 10 Fl Comm. South. 

J. Service is fluaislled subject to the condition that it will nor be used for any unlawful purpose. 

K. Sctvlee will be dlscontlnued if any law enforcement agency advbcs that the service be in& used b In 
vlolatloo of the Law. 

L. The Company can refus.c service when It hu arounds to believe that service will be used In violation of 
thtlaw. 

M. The Cornpai.y atccpu r.o responsibility to any person for any unlawful act commlmd by FL Comm. 
South or Its end utcrS u pan of provldlna Krvice to FL Cornm. South for purposes of reulc or othetwise. 

N. The Company will coopci'IIC fully with law t nfornmcnt aacncles with aubpocnu and coun orders for 
wiswlce with the Compan)"a cwtomm. Law enforcement qency subpoenas and cout ordcn rcaudlna end 
IIKI1 of Fl Comm. South will be dlnacd 10 Fl Comm. South. The Company wUI bill Fl Comm. South for 
implcmmdna my requuu by Law cnfocumcnt qcncles ~aardllla Fl Comm. South end UKrs. 

0. The chlnctcristiQ and mcthocli of operation of any clrcultl, facilities or equipment provided by any 
pcnoa or entity other than the Compeny wll nor: 

I. Interfere with or Impair scrvlc~ over any facilities of the Cornpany,lu affiliates. or Its cOMcctlna and 
eoncunina earricn Involved In Its service; 

2. Cause damqe 10 theft plan~ 

V<nloo! AptillA, 1997 hc•l 
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3. Impair the privKy of my communications; or 

4. CttiiC bazaniJ to MY employees 0t the public. 

P. FL Comm. Soulb wwnes lbe rapcwibllhy of lloti~a the Company rcpnlina Ius thms~anclucl 
opmtioru wilb rupee! to urviccs provided by FL COfl\m. South. 

Q. P..:llltks IZ!Idl« equipment uu11ud by BciiSovlh to provide $<fVkc to Fl Com.m. South remain the 
property of S.IISoutb. 

R. Whlte 1111• dlrec'tory IIJtinla will be provided In acco!IUnee with reaulatforu ttl forth In Secllon A.6 of 
the Ocoml Subtcrlbcr Service Tariff lftd will be av.uablc for male. 

S. BciiSoulll will provide CUJIOI!Icr Rconllnfonnation to lbc FL Comm. South provided the FL Comm. Soulh 
lw the ·~ Leall{s) of AU!IIoriDIIoa. BciiSoulh may provide customrr ~cord Information via one of lhc 
followlna melbods: US mall, (llC, IC~ «by tiKirOnlc lnltrfiiCc. BcllSouth will provide cuttomcr =on! 
illfonnatlon via US mall, fax or telephone on Ill interim bull only. 

FL Comm. Soulb aarces to compet~~~~t BciiSolitb for all BciiSoulh lncumd upcndllllrn u,qclattd whh !'(Ovldina 
such lnfonnt• l!ll to FL Comm. South. FL Comm. Soulh will adopt 1111d adhete to Ill• S.IISoulh auidolinH usoci&ted 
with each m<lhocl of pcvviclina eus10mcr Rconllnfonnatloa. 

T. BeiiSouth'a ~tall volc.e mallaervltc .hall be available for reule 11 ra~s. ~nDJ md condhions u munally 
•&reed to by the panics. 

IV. BcUSoulb'a ProruloD of Scrvlca to FL Comar. Soutb 

A. FL Comm. South tpes IIIII lu resale or Bel !South services wll be u follaw1: 

1. The route oftclccommunlcatlon.s scrvleu sball be llmi~d 10 IISCts and IISCS conforminato the 
dus of $<f\'kc muiclions. 

2. To the CXUOI FL Comm. South Is a ~lecommunicatioc1S c:arricr IIIII serves pour L'lln 5 
pc=t of the Nllioo'a pRSUbscn'bcd -eas lines, Fl Cornm. South shall 001 jointly market iu 
inurlA TA scrvkcs wilh the l&lecomalunlcadons services ~ 6-om Bel !South pursuant to 
this Aareemcnt In lillY of tbe swn covered under tbll AareC11lmL For the putpOtCS of this 
subsectloa, to jolzllly marltCI IDCIIIIIftY 14vcnisemco~ marltcdna ctron or bill ina In which the 
u.lccomrnUDicadcms setvlccs purdwtd ttcm BciiSovtb for purposes of male to custom en and 
lntcrlA TA wvka otrmd by FL Comm. South are pecJtaatd., dcd, buodled. dbcowntd or 
offered toaelhcr In lilY way to the end ..w. S..th tfforu Include, but ara nll4 llmhtd to, salts 
rcJcmls. resale arra~~~cmcnta, aala qcacla or biUinJ qrcanmts. Thll sublec11oo sMIJ be vole! 
and of no effect for a panlcular sure covered under lhls Aarerrncnt u of Fcbrvary I , 1999 or on 
the date BciiSouth b aullloriud to oft'er lnurlA TA setvlca In lhllltal<, whlchev<r Is carlltr. 

3. Hotel and HOJpll&l PBX wvk:c are the only ulecornmunlutlocu $<f\'kcs available for resale to 
HoteVMoccl and Hosp!W end users, rapccdvely. Similarly. Access Line Scrvi« for Customer Provided 

Vmloa. Afrill4, 1991 
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Coin Ttlcpboncs Ia lbc only local aetVIcc available for malo 10 lndcpmdcm Paypllone Provider (IPP) 
CUSUJmm. Shared Tenant Setvlc:c CUSUJmen can only be aold tbosc telecommunication a acrvlcn 
avallablc in die Compa~~y't All Sbattd Tenant Scrvke Tarllr. 

4. F'L COCMI. South b problbllcd from 1\unbhtn, boch flit and m~ rate 1<1\'lce on the aamc 
business pmnlsca 10 lbc aame subsaiben (end usct'S) u Silled In A2 of the Com~· a Tariff except for 
backup aavlcc u indlcalcd In lht applicable a~AU larlff Sccllon Al. 

S. If IA!Itpbone ICI'VIce is tSI&bllsbed llld II iJ aubsequcnlly delcnnlned thai the class of .acrvicc mtricllon 
1w bee vlolaled, F'L Comm. South will be oodllcd and bllllnJ for thai sctVIcc will be Immediately 
clwlaed 10 the approprialo cliw of acrvkc. Strvlce char&a for dlanaa betwtm clu1 of Mrvkt, blck 
bUiin&. and inla'CSI u detcribld In lhb tUbHction &hall apply lllht Compan)"a aole dlmttloa. In tertii 
thalia Ia nue 11 Mf fort• I• Stdlol Al orthe Ct~tral Sublcrlbtr S.rvke Tariff aad S.Ctloa 82 or 
I he PriYaC. u.~ Strvic:t Tarll1 for ~~ applkabk ala it, compounded d.t.ily for the number or d&ys 
from the back bill in& dale 10 and lncludin& die d&te 111&1 FL Comm. South actually mallet the payment to 
tho Cocnpany may be uscuccl. 

6. The Compuy mcrva lhe ril)ll10 pulodically audit scrvka putclwcd by FL ':orrun. South 10 
establish authcnrlchy ofUM. Such audit allall noc occur moro than once in a calcndu year. FL Comm. 
Soulh &hall make any and all n:conls and d.w available 10 lllc Company or the Company' a auditor'a on a 
reasonable buls. The Company allall bear lbe Ci011 of aald audiL 

8 . Rcsoll acrvica can only be IU<d In the aame manner u specified In the Comp111y'a Tariff. Rosold 
JCI'Ykes arc sa.ojctt 10 die samelmnJ and coadillon1 u are apccifltd for llKII acrvicct wbcn t\lmlthed to an 
individual end usn of die Company in lbc apptOpriau see~ion of the Company's Tariffs. Specific llriff ftaiW'CJ, 
c.,. •lUI&• allow- per moolh. aball DOC be ~~&Ramel ICfOU multiple ruold scrvka . Resold service a c&MOI 
be used 10 &QKpl& tnft'IC from more lhan one end uacr cua10mer except u sp«ilicd In Scc1ion A23. of the 
Company's Tariff rcferrlna 10 Shared Tenant Service. 

C. FL Cornm. South may resell acrvlus only within the sp«ilic rcaale acrvkc arc ' u def)lled In ill 
c.e:n ifie&IC-

D. Telephone nwnben tnnsmhud via any resold servioc ftaNrc are intended aolcly for the usc of die end 
Iller of the feature. RcJale of this !nfonnauon Is prohibiud. 

E. No paun~, copyrichl. lndeawt or ocller proprkwy riabt is licensed, sranted or ocllerwiu ~nrurcrred by 
this A.IJ'W"CIIL FL COCMI. Soudlls llrictly prohibiiA!d from any .ac, lncludin& bul not limited 10 aalu, markctma 
or ldvertlaina. of Ill)' BciiSouth name or lndeawt. 

v. Mala~taaaee orS.Mc:ta 

A. FL Cornm. Soudl will adopt IIDCIIdhcre 10 the SWidardJ contained In the applicable BcllSoulh Worlt 
Center IDterfacc Apumclll rct Wlna maintC'IIIIICC and iASIIIIallon of service. 

B. Scrvlcea resold under the Company's Tarifra and facllidcs and equipment provided by the Company shall 
be malnuoined by lbe Company. 

Vtnloft ~pril14, 1991 
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C A. C-.n. Soulh or lu cod IIMt1 Day noc f'CIIT1In,c, move, dUconncct, remove oc &rtcmp< 10 ~pait MY 

facilities owned by lhc Camplay, ocber lliiD by cccwct1on or discoMcaloft 10 any lftcm- muns 11JC<1. u«pl 
wub lhc ~ conKGt ofdle Camplay. 

D. FL Comm. Soulh ec:c:cp~~ rapoculbUky 10 lllllify lhc Cocnp110y or allll.lliona lhol ariM 11w may ru~tllln a 
JC!Vkt problem. 

£. FL Comm. Sowll will be dle Comp~~~y'a •blalc poll\1 or eon~K~ for all ~It ulll on bellalf or FL 
Comm. Soulh'a cod UJCn.. n.. p11"11t111ree to proTide oat .. oilier wltll ton-r,... coatact •••ben for au ell 
pwrposa. 

f'. FL Comm. S0111b will COIII'!Ct lhc ~repair QCOkn In accordallcc wllh pnxcduru utablllhcd by 
lhc Company. 

c. for all rcp&lr ~CqQeSU, FL Comm.. Soulh -'PU mpocuibllky Cot adbcrln&IO l.bc Comp~~~)"t 
pmmcniDJ culddiDa prior 10 n:fcm.t m. ~m~bll tom. c-p.ay. 

H. The Company will biU FL Comm. Soulh for lwlclllnJ -.blcs llw an: found 110110 be In lilt Coonp110)"a 
n<IWorll: punUIIIIIO lu Jtllldltd llnM llld IIIIIWI chqu The alalldanllitrtt llld mtlcrial characs will be no 
more lhan whll!kiiSoudt chUJn&o ill mall cuJtOflltn for the urnc KrVkcs. 

I. The Company ~-the riJhtlo conLKt Fl. Comm. South's cualomcn. II deemed ncceuary, for 
maln1enance pwposca. 

VI. £.11ablllhmenl ol Strvlce 

A. At\u rcccivlnJ ccnllladoll u a local cxchar.Jc («ftpany rr-111< appropria1e rcaul.tlory aacncy. FL 
Ccmm. South will provide 1M appropriate Company ICI'Vica cco~n 1M neca.wy documcnl.ltlon 10 enable 1M 
C«npany 10 nublisb a master- for FL Comm.. Soudl. Sudl clocmncnmdon liWJ lnchidoc 1M Appbc&IIOCI 
for Mamr AtCOUIII. proof of IUlborir)o 10 provlclor lei«o<nnurnkadoou ICtVic<1, an Opcntln, Compe~~y Nwnbcr 
("0011 uaiancd by 1M Nation&l Exchlftae CAtricn Au«la!lon ("NECA ")and a w catmpllon ccrtlnuu. If 
appllublc. Wbcn nccusary dcposi1 n:qultcmmu an: mel. 1M Comp110y will bcJin IAitiDJ onlm for the rcuk of 
Krvicc. 

B. Service onlm will be In a aar>dArd (Qmlll dcalpaud by the Cocnp110y. 

c. Wbco noci1lutloo lJ .-Jvcd ~ FL Comm. South that a current CUJtOI!Itr or !he Company wiU 
tulltcn'bc 1o FL Comm. Soulh'a aavlcc, ltlftd.vd tcrvlcc Of'dcr Intervals Cot 1M appropria~e clua of ~trvke will 

apply. 

D. The Cocnp110y wiD 001 n:qulrc end wet con!Vmadoa prior 10 alablllhlnJ taYicc for FL Comm Soulh't 
cn4 utcr CUJIOmu. FL Comm. Soulh miUI, bowcvcr, be able 10 dcmocstraU end UJCt aulhori.tatlon upon rtquut. 

£.. FL Comm. South w [ll be ct.. tillar. poll\1 or ooniKl wlllllhc Cornp~ny frK a'l subwqllfnt<Kdulnf 
o<tivlcy rc>ulllnl In ad41dOM or chae1u IO NtOid Uf'k .. ••<ope that ltw. Com,.,.y will Keep< a rcquu< dlnaly 
rzcm 1M •nd UlCf ror coc•·mlon or !be C1ld usda~ rr- FL Camm.. Soulh 110 12M Cornp110y or "'Ill Kcqll o 
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"'quHI ftom IIIOChcr OL£C for m~vmlon oflllc cod UJdsiCTVkt ftom lilt FL Comm. !>oulll to lllc oilier LEC. 
The Company will noel ()I FL Comm. Soulll lharsuch a rcquut hu ~en prot<Jstd. 

F. tri!M Company llclarmloeiiiW an unaulhorlud chana• In local servkc 10 FL Comm. Soulll hu 
OCCIUTCd.,lbc Compuy wUI msubiJib ~ willllbc ippftlllria&c local ~ pnMdcr and will wen FL 
Comm. Soulh u lhc OLEC illlllalilla die unaulhorlud chanac, an unaulhorlud chanac char&e slmlluto thai 
dacribed In I'.C.C. Tatlll'No. I, ScciJon 13.3.3. Appropriate nonKcutrinJ cfwaa. u set fonh In Section M . of 
the General Subsuibcr Service Tariff. will abo be useucd to FL Comm. South .. 

(a) each Rt11dtnca or Bullntulln• 
Noarteurrtaa Cltora• 

SIU I 

C. The Company will. In onkr 10 llfrpud lu illttml, rcqulrt FL C<XNn. South 10 nulcc 1 deposit to ~ 
bclcl by lhc Company u a a-t« oflhc payment of rates and cfwacs, unlw wbfae1ory credit hu already 
~ eatablllbcd. Ally 1uch depot it may be held durin& llle continuance of tht ICTVIct u aecvrity fO< thr payment 
of any and all amoun!J accruln& for the aervke. 

H. Sucb deposit may noc exceed two montlu' cttima&cd bill Ina. 

1. The fectiiW a depot It hu ~en made In no way relicvu FL Comm. South from complyina with llle 
Companft R&Uialio<IJ u 10 advance paymm!J and tho prompt payment of bllb on prncatadon nor doc. h 
constiNtc a waiver or modlnc.tioc of the rcaulu pncti<:ct of the Company providin& for the diiContinlllllct of 
service f« DOG-paymtnt of any JWI1I due tht Company. 

J. Tho Company RSCtVts the rf&J!tt.o Increase the drposit rcqulrtmrn!J when, In iu sole judamcnt, the 
conditions justlfy such 1e1lon. 

K. In the event 11W FL Comm. South dcfaui!J on its account. .ICI'Ykc to FL Comm. Sollth wall~ rcnnltwcd 
aod any deposits held wiU be applied 10 its --L 

L In the cue or a e&lb deposit. intcrut at the rate or aix peretnt per annum shall be paid to FL Comm. 
South du.rin& lhc eonllnuancc or lhc depot it.. Interest on a deposit wll accrue annually aod,lr rrquestrd. wJI be 
11111u.ally cndl&cd 10 FL Comm. Sollth by the accrual cl.lu. 

VJL PaymtAt ADd BUU.J ArraDJtllUU 

A. Whco tht inli!&IICfVIce Is onkttd by FL Comm. Soutb. lhc Company will cstablbh an accounts 
Rtcivablc mamr account f« FL Comm. Solllh. 

B. The Company ahall bill FL Comm. South on • cutTen! basis all applicable chuau and crrdlu. 

,,.., 
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C. Pt ymeot of all dwJu will be lbc mponalblllly of Ft Comm. Sou lb. FL Comm. Sou Ill wll nuke 

paymm&to lbc Compony Cor all MrYica billed. lbc C«Dp111y Is noc mpocuible (Of payments noc received by Ft 

Comm. Soulb "- FL e-m. Soulb'a ~. lbc Comp111y will o01 btcomc lnvolvtd In bill in& dbp•cn 1/w 

may lriM bcrwtc FL e-m. Sowllllld iu ~- Paymtnts IIIAOk 10 lbc Compe~~y u paym<nt Cl<lOCCO\Illt 

wUI bt crcdit:d 10 III ICCOWIIS roccivcblc nwuraccount and nocto an <nd uu(a KCO\UIL 

D. lbc Comp111y will mldcr billa udl monlh on rll&biW!cd bill dlyt fllf uch or Ft Comm. Soulh'a 

IICCOWIII. 

E. lbc Comp111y will oUI FL e-m. Soulb, In advMCC, dwJra fllf all KM<rato be provided d11n11 lhc 

t<SUIDJ bllliDa period cxupc chlran woclltcd wicll acrvlce V"'t, whkh clw&n will be billed In ant an. 
Char&H will be cakuw.d oo 111 1ndlvldllal tad IIMI' I«OIIftl It vel, illcludina. If lj)plktblt, any dwJn f« Vl.tJt 

or Ull&e t llowanett. BtiiSolllb wlll ebo bill all chArJu,lnclvdlna but notllmhcd 1o 911 and E911 charau. 

tti«<mmunlc:atloos n:l&y clwJu, and 6-andlbt fta,IO FL Comm. South. 

F. The peymml will be due by lbc ncrt bill cllk (I c., umc clllt in lbc Collow1111 m0011h u lbc bill ~tc) and 

iJ payable In lmmtdlllcly evalltble fundi. Pa)-mtnt is conaldmd 10 have btcn made ,.hto rc«lvtd by lllc 

COfnpany. 

If the payment due date falla on a Sunclly or on a Holiday which iJ oburvcd on 1 Monclly,lhe payment 

due clllc allaiJ be lbc flnt DOO·Hollday day followlna AKh Sunclly or Hollclly. lflbc payment due lble (alb on 1 

Salllr J.)' or oo 1 Holiday wblcllla observed oo Tvcaday, Wcclnaday, Tbunday, or friclly, lht payment due clllc 

WL bt lbc lut DOO·HolldaY clly pectdina audl Sai:Rda; or Holiday. If payment it noc rc«lvtd by !he payment 

chtc diU, 1 laiC payment penal!)', u ICI forlb ill I. follow ina. Wlllj)ply. 

C. Upon proof orwc uanp1 ccrtlflalloa 6om Ftc-. South.lbc 101al amount billed toFt Comm 

South will noclncludc any wces due f'lom the end VIC!. Ft Comm. Soulh will be solely rotponsible Cor the 

e«npvwloo.lndcina. rtpO<tinJ and payment of all frdual,awe 111dfor local jurbdktloo Wtcs usociated wilh 

lhe acrvkea rtaold to the end usct. 

H. AI the CIISlOmcr of record. Ft Comm. South will bt mponsihlt for, and remit to the Company, all 

CWJes applicable 10 its mold It Mea (or ti!ICIJtoC)' ICtVICH (E911 and 911) llld TtlccommvniUIIOI\IRelay 

Service (TRS) u wrllu111y ocher c.bartu or 1 similar rwvn. 

I. If lilY poctloo of lilt paymmtla rtetived by !he Comp111y at\cr the payment due date u ut fonll 

~tdlna. or If lilY portloo or the paymmt Ia received by lite Company in fwldllhat uc not lmmedlately 
a.-alltble 10 lilt Company, t1wo 1lala payment pcoalCy aha! I be clue to lbc Company. The latt payment penal!)' 

&hall be tbe ponloa oftbo payment noc n:celvtd by lite pa)'lllcnt due cbte times a late factor. The late fiCIOt Wll 

be u K1 forlb Ia SccliGII A2 o(!k Gcanl Sublc:rillct s.ni« T.ntrCid SccUco 82 oftbc Privau Litle Sttvlcc 

Tariff. 

J. Ally awkdlcd- tlwau uaoclalcd willt lntcrnchallae carrier accus to lhc mold local ucllan'c 
lilies will be billed by, &lid d11e 10, the Company, No additional clw)cs att to be IIICJtcd to Ft Comm. South. 

K. Tba Comp111y will noc perf- bllllnl and eollcc11oo M....,lccs for fL Cornm SouLb u a ruuh of lhc 

ucallloe or IIIla Apumc'DL All reqonu Cor bill.illa ocnicn ahould be rcftmd to the appropnatc entity or 

operational poup with ill tbt Company. 

, .... 
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1.. PunuanttO 47 CPR S«llon 5 1.617, lbc Company will bill the ch&raes shown below which are idcntkal 
to lhe EUCL 111u biUtd by SST to Ill end 111cn. 

Moatbly lUte 
I. Ruldcntill 

(a) Eadllndlvldual Line or Trunk SJ.50 

2. Slnalc Line Busbscss 
(b) EAdr !Mivldual Line or Trunk SJ.SO 

). Mulll·llr• 811.1incu 
(c) EKh Individual Line or TNnk S6.00 

M. In aentnl, lhc Company will not become Involved In disputes bcfwcen Fl Comm. South and FL Comm. 
Soulh's end uur c:ustomon ov.r retOld UtYius. lr • dlspuu. dMs ulse tluJ cannot be uttlcd without the 
Involvement or lilt Company, FL Comm. South shall conlJI(Ilbc deslan•tcd Service Ctnttr {Of moludoo. The 
Ccmpany will make ~uy elTon to assist In the molutlon or the dispute md will worll with FL Cornm. Soulh to 
rewlvc !be mancr In u tirmly • manner as pouible. FL Comm. South may be required to submit documentAtion 
to subuantli!C lbe ~111m. 

VJU. Dfseoo .ouace or Strvlct 

A. The procedures for dlscontlnulna savice to an end Jsct arc as follows: 

I . 'illhm pouible, lbe Comp&ny wiU deny urvlce to FL Comm. South's end UJtt on beh1lf of. ond 11 the 
request of, FL Comm. Soulb. Upon restcntlon or lbc end uset's urvice, restcnl charaes will l pt>ly and 
will be lbc responsibility ofFL Comm. South. 

2. Atlbe ~or FL Comm. Soulb, the Ccmptny wfll diKonncC1 • <'L Comm South end usn 
customer. 

J. All requests by FL Comm. South (CK denlal or diKOMeedon of an end user for nonpoyment must be 
lnwrillna. 

4. FL Comm. Soulb will be mode solely mponsible for noti!Yin& lbe <nd user or the propo1cd 
d!Jcoanectloa of the savlce. 

5. The Company wlll-unuoto ~ c.al!s made to the AnnO)'IliU Call Ctnta llld will ad vile FL 
Comm. Soudl wbcnlt Is dclermincd that t.MC)'IIICe ealli arc oriainaud from one of their end UKI's 
loc:atloos. The Compmy shall be lndemnlrltd, defended md held twmless by FL Comm. South andlor 
lbe Cll4 user .,.tnu &A)' claim, loss or dl.mJ.&e ulslna from provldlna this lnformatloo to FL CoiMI. 
Soulb. It lslbc respoculbiUty of FL Comm. South to CAke lhc comcrive actfon nteCUII)' with iu 
~en who make annoyinJ c:alls. Failure to do 10 wllt result in the Comptny'• discooneerlna lbc end 
UKI"I service. 

8. The prou4utes (or dl.Konlinuln, scrvlc• to FL Comm. Soul.h .,. as followa: 
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IX. UabiUty 
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I. The Company racrvu lho riallt to swptnd « tamlnau KtVicc roc non~ymtt1t or in the evtt~t or 
prohlblkd. unllwM « impi'OPCr use of the facilities or aavlee, abwc or !he facilities, or any other 
vlolallon « ~~CDCCrt~pliancc by FL Comm. Sou1h or the Nics and reaulllions of the Company's Tar! ITs. 

2. If ~all o( ICCOWII b no1 received by the bill clay In the month aJkr the oriainal bill clay, the 
Company may PfOVIde wrillm notice to FL Comm. South, lh&l addillonalappllcatloru (Of ~ervlce will bt 
~fused llld dw Ill)' pcoclilla «den foe ICIVIct will no1 bt complttad I( piymtnt II not received by the 
llftttolb day tollowiAa 1M dale o(cbt notice. lfcbt Company dou 1101 ~1\ac lddirlocl&l applications for 
~C~VIce on lbe dale specined In the notice, and FL Comm. South's noncompliance conlinues. nothina 
contained berlin s.haU l'f<Ciudc the Company's rialltiO ~1\lse addillonal applications for servlee without 
funher nodcc. 

3. If piymtlll or -• b not melvcd, or arnnaemenu made, by the bill clay In the second 
con=udve month, the lCCOWII will be cO<Uide~ In defaull and will be subject 10 c!tnlll or 
disconnection, «both. 

4. If FL Comm. Sou1h falb 10 cornply with the provisions ofthb A~ent, lncludln& any ~ymen11 10 
be made by h on the dalcsllld times be,nln spec Intel, the Company may, on thiny clays wrltttt1 notice to 
the penon dcsljJ\&!Cd by FL Comm. Sou1h to mcive notices or nonCOfftpllancc, di.u:ontinuo the 
provision or cxllllna services 10 FL Comm. South 11111y lime thercalkr. In the cue or such 
discontin~~~ncc, all billed characs. u well u applicable termination cbaraes, shall become due. If the 
r ltllpany dou DO( cllscoullnuc the ptOY!Jioo or the aavleos Involved on the elate speclntd In the thiny 
...ays notlee, 111d FL Comm. South's ooncccnpllancc r011dnun, nothlna coettalned b~ln ~lull preclude 
the Comp~~~y's rlJbtiO discontinue tho provision or the servi<cs to f'L Comm. South without funber 
notice. 

5. If payment is n.ot received or arranacmcnts made for payment by the dau aiven In the written 
noliflallon, fL Comm. Solllb's scrvita will be discontinued. Upon discontinuance of service on a f'L 
Comm. South's accoun~ servlceiO FL Comm. South's tnd UKI1 will be dcJied. Tbe Company wilt also 
reestablish WNice 11 the reques~ of the md UICt or FL Comm. South upon payment orihe appropriate 
conntcdoa fcc llld subject 10 tbc Comp111y"1 nomalappllcatlon proc•cduttS. FL Comm. South u soicly 
responsible foe notit'ylna the tt1d UICt of the propoud dbconnc<tlon of the service. 

6. If wilbln filtccn clays al\u 111 ~ad usct's IC1Vlce has betn denied no ron tact hu been made in 
reference 10 rc•torlna service, the tnd use(l J.CtVI« wiU bed~. 

A. The lllbillly of the Comp111y Cot clama&a Irisin& out or mislikes, ornwloas. lntclfvpdons. prccmpcions, 
delays errors« defcculn tr1111mbsion, ot ftiiW'IS or dcfcCIIIn facllldct fumbbed by the Company, occurrln& In 
the counc of tumbhlna sc:rvke « ocbcr Cacllltics and not C&UJed by ~ ncaJIJcooc or FL Comm. South, oc or the 
Company In rafllna 10 maintain proper JQndatds or maln~oe 1/ld opcnlion and 10 exerdsc rcuon&ble 
supervision s.haU In no ewnt cxtJeed 111 amOUDI equlvalttlt to the proponlooatc char&• to f'L Comm. South for the 
pc.rlod or scrvlce durlna whlcb such mistKe, omlulon, lnterl\lpdocl. PRft!!pdocl. de Jay, cnw or defect In 
tnrumwlon «defect or failure In facilities OCCW'. Tbe Company ahall not be liable for damaae Irisin& out or 
mistakes, ornwlca. inumlpclool, procmpclons, delays, men or defcculn tnnunluion «other lnjwy. includlna 
but not limited 10 IJUu.rle• to pc11001 ot pi'OPCny &om volll&ts or eumots cnnunined over lho acrvlce or tho 
Company, (I) uuted by CUilOmct1'fO\'Idtd equipment (Cltctpl w~crc a contribvtlna cause is the malfunction in& 

Vcnloo: A,.ul4. 1997 ,,..to 
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of a <Ampey-pot'ided COGDtCiizla amnata~a~~. ill •bleb tv<nllbt lllbUil)' of lbt Company illlll nOt uetcd an 
11m011111 cqual10 a proportioDa1 amowll ohhc <Ampany billin& for !he period of ICf"i« dllfin&,..h kll sucb 
mistake, omission. illlmllprion, prmnpcioa. delay, mot, dcfm 111 lnnSmosioa or iiUwY OCCWJ), or (2) 110( 

prrvc111ed by ~1JIO'fided equipllml but whlds would twvc becll PfCY<nud bad Company•PfOYidcd 
cqulpmcnl bmiiiMCI. 

B. The Company illlll be lndcmJIIflcd and aavtd lwmlcss by FL Comm. Soulll aa•iM any and all claims, 
actloru, cawa or ac:t1oo, ~ llabllllla, or dcmmdJ (lndudlna lbt cosu, upciUtl and nuonablc attorney•• 
fees, oa Ka~W~~Ihcreol) orwllll.twr kind or Mlllrt ll'lllmay be made by any Ill ltd patty u a rc1uh of !he 
C«npany'1 f'wnbhlna of ~m~lce 10 1'1.. Conun. South. 

C. l1M Coals-:' ahaiJ be lndaMlllcd, defended and held llltmlas by FL e-m Soulb and/or lbc end wcr 
aplml aay ddal.loM or damlc• will& ll'oallbt uw of ~m~lc:ct offered for rualc lnvolvlna: 

1. Claims for libcl. tl.andcr,lnvu loa of pnvacy or lnmnannml of copyrialll &rulll& r-om FL Comm 
Soudl'l or tnd IIMI'I OWII COCDmUIIicaliolu. 

2. Clalau ror p~Umldin&tmmtlritlra 1nm acu com bLain& or wlna Company ~ervlcu In cOMeC1Ion 
wid! Cacllitla or equlpmml fumllllcd by lhc rnd wcr or FL Comm. Soulh. 

• All Olber clalmalritln1 out of an act or ornlulon of FL Comm. Soulh or iu tnd u~er In lhc course of 
uslna scrvlca.. 

D. FL Comm. Soulb acc:cpll tapOOSibllll)' for PfO•Idlna acccu for malncmancc purpou1 or any urvlcc 
rc101d UJidcr lhe PfOvbioos of lhlt Tariff. The CornpMy illlll 001 be rc:sporuiblt for any failure O.llhc pa., of FL 
eomm. South wfdl mpcc110 my CDd IIICt or Fl. eomm Soudl. 

X. Tna .. tal or .. ropridary aad CMIIdcallal laro ... acloa 

A. Bolli patlla zvce !Mi lt may be MCtull)' 14 PfOYidc nell Oilier dwinJ lilt ~nn or lhls Apumau " lib 

ctraain coafldcndal iftformllioc. incllacliq cndc KCm Lafonudoa. inctuoma but nollimiltd to, cccluuc.al and 
buline:u plans. ~ lnfonudoa. pi'OpOUh. apccillwloGs, c!Rwinp. PfOCCdum, customer account dau and 
lllcc lnform&lloa (hcrcinaftn collcclivcly n fmcd 10 u "lnfoml.llloa"). Boch parlka apu chat ell lnformatloa 
aha II cilbcr be In wrilina or ocher IIIIJlble formll and clearly awkcd with 1 coalldtntlal. priv11e or PfOptlcury 
kactld. or, wbC1I die mfonnldoa Is -unkllcd onlly, It Wll alJo be commUJIIuud lh1tlhe 1nrorm11lon It 
'onfldcnlial, prlvm or proprtccary. Tho Information will be rctulliCd 10 ella owner wllhln 1 reuonablc clrnc. Both 
p111ia epu dill!"- lnfonnldoa Wll noc be cq,ied Of rtprOduced iD any form. Both ponla 11fct 10 receive 
wdllnr--uoa llld DOl dllcloN IUdt lnformtllon. Bolli putka aar« 10 Pf01CC11h• lnformt~lon received from 
dlwlbulloa. dlsclotuR or cn.-l!wloaiO anyone nc:cpc employees or lhe panla wllh 1 need 10 know ••ch 
lnfonnldoclllld wtllch ccaplo)ea tpttiO be bculd by die lttiU of lhlt Stcdoll. BOib J*1la will liSt lh• wnc 
IUIIIWd or can 10 procec:c lnr-.doe re«IVId u dlcy would uw 10 JltOC"Ilhelt own conlldcnll1l and 
ptepricwy w--. 
B. NOC'tlidlslaDdin die fonaoiq. bodl ptttla acm dill dlcrc wiU be no obllpdon 10 prouc~ any portion 

of die ln(onnldoa dlllls ckbcr. I) made publkly 1valla.ble by lhc OWDU oflhc lnform111011 or lawtully dodOICd 
by a nonpat~y 10 mla A.,..mmc; l) lawfltlly ol>calnod e-""l' ooureo od>o< dian tho-- of lhc lnronn~tlon. "' 

l) PfiVIously lcoowiiiO die rccclvill& 1*1)' •lchoulao obiiJ.atloa 10 tccp k coafldcnllal 

, ... ,1 
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XI. Rnohllloa or Dllp•ln 

Ellcq>e u odlerwise ~ in Ibis Aarccmml. lhc pAtties auee thai If any dispuu arises u to the intcrpma~ion of 
any pn>visioa ofdlis Apmcnt or 11 10 lilt proper implcmcnlllioa of this Apumer.!, the ptttlcs will pethlon tht 
applicable 11111 Pl:bl!e s.Mct Commlulon for a molvdoa of !he displlll. Howevcr,uch p111y rtwrvts any rfJIII.IIt may 
have to ICtk judlcW rtVItw Of In)' ruUna mldt by !hal Pllbllc krvlce Commission COIIQtmlna this Apctmtnt 

XU. Umlta lloa of UN 

The panlct auee thai this Apcment shall not be prorl'cnd by either p111y in another jurisdiction u evid:nee or 
any conceuion or u a waiver of lilY position taken by the othu party in that juriJdlctlon or for any other purpose. 

XIII. Walvcn 

Any failure by elthct party to ln.tlsl upon the strict perform an« by the other party of any of the provision• of thb 
Aueemcnt shall not be deemed a waiver of any of the provisiOilJ of this Aueemcnt, and cadi party, nOIWithsllndlnasudl 
failure, shall have the tiJI!tlhcrcaftcr 10 buill upon the spcciOc pcrl'ormancc of any and all of the provlJionJ or thi1 
Aancment 

XtV. Covcrulaa La" 

This Aancmont shall be aovtmed by, ll!d collllnlcd &nd enforced In accordance with, the laws of the Sute of 
Gcoraia. without rcprd m ill connict of laws prindples. 

XV. A liD's LtaatJI Nrtollatloot 
Tbis A11ftllltnl wu exte~~tcd after ann's lcnath ncaotiatioru beiWeen lhc undtnlancd paniu and rcOcro the 

conclusion of the undersl&ncd that this A11ft111tnlls in the best intercsu of all panics. 

XVL More Favon ble Pnmtlou 

I. the Federal CommunJcatiocu Commission ("FCCj or lhe Commission r111dJ thai the tcnns of this 
A.,_nem 1rt lnccaslstcnlln one or more mawial mpccu with any of lu or their rctpecdvc decisions, 
rulctor~or 

2. lhc FCC or the Commluloa pRCmpt:alhccrl'ect ofdlis Avcancnl. then, in either usc, upon such 
occumncc bccomlna flnalllld no foo&cr JUbjcct 10 adminlmatlve or Judicial rcvkw,lhc p&nlct 11\oll 
lmmcdlotdy CGI!ImOIIU 1ood Callh ~ 10 conf1n11 this A1rtt111tniiO the rcqult.mcnu of any 
JUCb decision, ruk, reauladon or preemption. The rcvbed avccmtnl shall hove an ~fl'e<tl-. d&IC thll 
coincides wllh !he cll'ectlvc cl&u oflhc oriaJnal FCC« Commlu loa octlon aMna me 10 t uch 
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D<&aciarlao• The piftlcs qrcc lballllc ra1e1. umu 11114 conditiolls or any ocw avwncnt Wllaoc 11c 

lj)pUcd rcii'Oidlwly 10 any period priot 10 IUdl cll'Cdiw elm aupc10 1M cXkfttllw slidl ~1roacuvc 
clfcel b cqnuly rtqulnd by siJdl fCC« Commiuloo! d«isioo. rule, ~culation o• pmo pcloe. 

B. Ill the CWDllbal BcliSoulll. cld\cr bcfOI'I « a~r lllc cll'ecdvc elm of lhb Aar«mcnt. cnun Into an 
a&rmn<lll with Ill)' ocbcr ldCCOIMIIIftlcalloM canlcr (an "Ocher ~lc Aar«mcnt") wblch provide• ror 1M 
provlafon whllln the- or Alabeml. Florid~, Oeorall. Kcnrucky, Loubi.t.nl, Mfuiufppl, Nonh CMollu. Sou ell 

CMolln1, and T-Nt or My oflht llnl!lfiMIIU mvmd by IIIII Aptcmcnt upon llltt, umu « condldons 
lbal dlll'er ID 111y m-.1&1 rapec:1 &om IIIIIIIH. 1mn1 and condldcllll for such IITIII&cmcnu Ml ronh In IIIIa 
Aarummt ("'Ohcr Tcmu"). BciiSoudl Wll be dccmtd tiJcrd)y 10 llavc oll'crtd siJdl adler Rnalt Avmncntto 
n.c-m. SoudiiD lts catlncy. In 11M tvmt that Fl.Comm. ~ e=ptu ucb oll'er, siJdl Ocher Tcrmuhall be 

ctl'Cdivc bcfw- BdiSoutll llld Fl. Comm. Soulll u of 11M elm on wbidl FL Comm Soulh accepu auch oll'er. 

C. lAthe tvl'"l lbal allu the clfcctivc elm or chls Apttma~l tbc fCC ot 1M Commluioa cntm an otdcr (a 
"laale Ordct") teq~~itill& BciiSoulh 10 provide wiclllalllc sta1a of Alabctu. florida. G-ala. Kcnrucky, 
Louw- Mlallulppl, North CMollna. Sovth CMoliN. and T-M)' of 11M *'""l<llltnU covmd by tlu• 

a171- upoa Otbc1 Tm~~~.. lhto upoo IIICh ~Order bccllll'lln& flnallllld IIOC wbJcc110 lllnhtr 
admlnbtnd .. oc )tlcliclal I'Mrw, BtiiSoutb WII be deemed 10 han oll'md such IITIIIJcmcnu 10 FL Comm 
Soulh upon sud! Oilier Tcmu, llllllcit cetlrtty, wblcb FL Comm. Soulh may only eccqK In elicit cntltcl)', u 
provided ID Section XVI.£. In the cwnt tbal FL Comm. Soulh eccqK~IIKh oll'er, such Ocher Terms shaD be 
etrccdvo between BcliSoulll and FL Comm. Soulh u of lilt elm oa wbkh FL Cornm. Soulh acccpt.asuch oll'er. 

D. In lilt evcntlbal ~ lhe clfecdvc elm of IIIII Ap u mcnt BcJISouth ntcallld subsequently Mtlvcs 
appro- J roc ono ..,. more lnvuuu lllllfs (udl. a "Rnalc Taritr) oll'crtna to p<oviclc within the s11us of 
Alabama, florida. Oe«aJa, Kentucky, Loubi.t.nl, MbslulppL North CMollna.. Soulh Ct10llna, and TcMCU~< any 
of the IIITIQIIIIIalll covcrtd by lhb Acr-t upon Ocher Tm~~~, lllcll upon slidl Reule Tanll'bocorninc 
ctrecdw, BciiSoulh sb&ll be dftmtd d\craby 10 have offered IIICh IITill&cmmu 10 FL Comm. Soulh upon such 
Olllct Tm~~~, wblc:h fL Comm. Soulh may ecccpe u provldtd In Section XVI E. lA lllc cvcntllw fL Comm. 
Soulll acapt:~IUCII oll'cr, IUCb Ocbcr Tams shall be cll'cctivc bcno·C'C:II Bcii.Soutb and FL Comm. South u or the 
dill on wblc:b FL e-m. Soudl KCCpu IUCb oil' cr. 

£. The lamS of IIIII Apmnml. oilier than lhosc affecud by lllc Othu T emu accepted by fL C-.'11 
Soulh, shall mnaift in Ml rotet llld cf!'«t. 

f . Cornctlvt Pay•nL In lllc event IIIII -

I. BciiSoulh and fL Comm. Souch twviM this Apecm<lll punutntiO Sccllon XVI.A, « 

2. FL e-m. SoudleccqK~ a dc«mtd offer or 111 Ocher Resale Aptnlcnt or Ocher Tcrma,lhcn 
BciiSoulb oc FL e-m. Soulh. u appflcabw, shall mab a corned•• paymcn1to lilt oilier pany 10 
comet Cot lhe dllfota~Cc ~ lbe ,_ ld rotth bcrdn and tbc rain In such rcv•scd aarccmcm..,. 
Otbct Tc:rau roc aublc&slally almlllr NtVICC1 fot lhe period Clem the clfcctlvc dale or auch revised 
aarccmmt oc Other Tcnns until eM- that tbc ,.nnc1 c:ucuu web ~v!Jcd apccmcnt ot Ft Comm 
Soutll acapt:1 sud! Olbct Tcmu. plus simple lllla-nl M 1 raLt equal 1o lilt lhlny ()0) day conunercul 
pepcr lilt roc blaJ>-vade, IIIIMCURd ooca told lbt-aqll dcaJcn by major COJpotllioas In mulupl« or 
S 1,000.00 u rqulatl)' Pllbllshcd In T1w Wt>/1 Slr«r .1attnta1 

Vm loe· AjW\114, lff'J 



• • 
XVII. Notk«t 

A. Evay IICJib, COCISCGI.IPJX'Oval. Of ocher COIMiunlcaiJoou rtqulred Of CCICI!emplaud by Ibis AJrn111UII 

sbll be ill wrida& llld 111&11 be dtlivued 1ft pcnoa « aJvc by poll&&< prepaid maJI.IddR:: 10: 

BciiSoulb Tt*-aUIIIclllocu, lac. 
Ancntlon: OLEC ACCOIIIII Tam 
3l35 CoiOMide ht:Lway 
BinlliA&Jwn, AL 35143 

Floricb Communlcalloou Sovlh 
Toby WiiJon 
101 E. R.wlol Mill tto.d •toa 
Alllni!OII. TX 760 II 

or a lOCh ocbcr eddml u die llllmdcd reclpiml prnlovsly sllallllavc dalpakd by writun notke iO lhc olhtr 
party. 

a Wbcrc apcclflcally mauJrcd. notktt IJWI be by unlllcd Of rcaislcrcd mall. Unlcu olhtrwltc piOYidcd 
illlhi.l All-ltOI. DOike by mall J.ball be etrtcdve 011he dill k b otrklally recont.d u dellvcnd by rc111m 
rcalpl or~ llld Ia die abea« of lOCh record or delivery, II Aball be pruumcd 10 have bee ddvctt<l 
lhc fifth day, Of DCXI bvslncu day &1\u die fifth day, aAcr it - dcposlud In lhe malls. 

This AJIUtllml m.y be &mended a1 any time upon wriacn apccmcnt or bod! pattltt 

This AJIUtllcnluiS rOflh 11\e cnliR Ulldcnwldlna ar.d tupcmdcl prior avocmcniS between lhc panlu rclallna 
to lht tubjtct mencr COC>Ialntd llcreln and mcracs aU prior dlscuulons betwtcn lhcm, "ld ncllhcr pany shall be bound by 
any dcf111illon, coadldoa, provisloo, rcpracu..tolt, warnnty, covCM~~t or pn>m!K Olhct lban .. crprculr mkd L11bls 
Av<cmmt Of u Is COC>Iemponncously Of subscqumlly ICI (orlh In wrillna and accvttd by a duly authoriud ofTI«r or 
rtpttttlllalivt or 11\e pen)' 10 be bound lh!nby. 

... 
flo~ualatloDJ Sovtll 

IYI JvhLJ~ 
F S~llrt 

NAME: llmUaadda NAM!I Toby Wllap• 

Prlar.d N••• Prlettd Na•• 

TTTl..E: Dlr.zaar: Tl'TL&I Pmfdttl 

DATE: of>fo,_[.,? DATE: (~ 7,.~ , q., 
Fl 



I . • • 
EXHIBIT"!< 

APPUCABLE DISCOUNTS 

The CCI«ommWilcadcas scMccs available for purth.u4 by FL Comm. South (or the pwposcs or rc~oalc to Fl 
Comm. South tftd _, lhaiJ be available •lbe rollowina dlKoWit orr or tbt mall race. 

STATE 
ALABAMA 
FLORIDA 
GEOilOIA 

K£NnJCKY 
lOUISIANA• 
MISSISSIPPI 

N01l1lf CAROLINA 
SOU1lf CAilOLr:NA 

TENNESSEE•• 

R£Sm£Na 
17% 

ll .ll~ 
lOJ% 
16.79% 
20.~ 

IS.7S% 
21J~ 
14.1% 
16% 

DISCOUNT 

BUSINESS 
17% 
16.11% 
17J% 

IS .. S4~ 
20.72% 
IS.7S% 
17.6~ 
14.8% 
16~· 

• Effective u ofd!c Commlaloo's OnSet In Louisiana Docket No. 0·22020 d4ICd Novtmber 12, 1996. 

• • The Wholesale 0 1 ~owuls IC1 u a peta!lll&c otT die tariffed n~t.t. If OLEC provides iJ own opentor services and 
direciOt)' scrvka,llc dlsccuntlhall be 21.56%. These raccs arc c!Tcctivc u of the TcMessccllcaulatoty Aulllority' a 
Ordor in T<Mes.see Docktt No. 90-01lll deled Januuy 17, 1997. 

Vcnlca: Aprll2•.1997 
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2 Whirl 1'1111D1t for ,...., Pi WiWIIGlil wl lll ml!lt IYWl!lt ~ Ill tnCI 1!M"t '-119 W9\A(! lllw qvaM\ocl ~ 
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3 Ult Unoll.lftll Up ..,.._ m.y Ill clltrld oNy II> '-~ who ,_, till Cl1ltlllllllt lleiSouth cun.ntly 
~·lo~ott~-....w-. 

• tn t..ouiolana onc1 MioloiaoiRII, al c:o..troct le~ ~~~~.,.,.., into by BeiSouth ot lllmlnating 11\et 
the 1~ d&ll 0( till Con11Th IW Onllt ... be aullject 10 ....... wWiout till WliOit lall dlloounl _, CIAe ""'*"' .,. in,._ u ot"' eftedlw d&ll ot the Ccw101 ' I'M onllt will no( be oliglble lot,. .... 
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