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JULIA L ......._ CWWWI 
SUSAN f. aAI& 

....,... 011 AlfEALS 

.,. E. Mill 
J.u.Y ..... 
QCMIQA 
DIANE K. IR IIIQ 

June 26, 1917 

a•c1oa ••IMMS 

Mr. Carroll Webb 
Joint Adminiatrative Procedu~• 

COIIIIIlitt .. 
120 Holland luildlnt 
Tallahaas .. , Florida 32319 

Re: Docket ~. PC ?I . - Propoaed Part VXI - Rules 
Governinl P.repald C.lli119 Senicea1 Rules 25-24.900, 
F.A.C., Scope and ••1wer1 25-24.905, F.A.C., Terms and 
Definitional 25•24.110, F.A.c., Certificate of Public 
Convenience and lece8alty lequiredl 25·24.915, F.A.c., 
Tariffa or ~lee L1ata1 25•24.920, F.A.C., Standards for 
Prepalcl C.lllat le"lcea and ConaUMr Disclosure; 24-
24.925, F.A.C., .. fundal 25•24.930, F.A.C., Adequacy of 
Service1 25•24.JJ5, r.A.C, Dl~tinuance of Service; 25-
24.940, r .a.c., ,.naltlea 

Dear Mr. llebb: 

Encloaed are an oritinal and two copiea of the following 
materials concernint the abowe referenced propoaed rule: 

ACK --
AFA 

1. 

2. 

A copy of the I'Ulea. 

A copy of tu r.A.w. notice. 
APP - - 
CAF ----
CMU _ _ _ _ 

CTR -~-

EAG 
LEG 
u : 
01··:.: 

3. 

4. 

5. 

. . 
A atat-..t of facta and clrcwutances justifying the 
propoaed rulea. 

A federal atandarda atat ... nt. 

A atat ... nt of eat~ted regulatory coats. 

r ;; , 
' ·J 

-·-
-~ 
~ 

RC!i 
;, •.0 .. 

Stl~: _ ~ ---= 
L \_J ' • 
c. ' 
C., I 

WAS __ _ 

'lTH --

CAJIITAL ella.& OfRC8 CSWIW • JMI ...... D CM& &W • TAL&.AHA181. fL l2.J99-0150 
M •r • 'pMJ •r'GUU h 5 J' g ......... : CONTACT~STAI"Efl.lJS 



• 

• 

Mr. Carroll .ebb 
June 26, 199'7 
Page -2-

If there are any queationa with reapect to these rules, 
please do not heaitate to call on ... 

ADMCI.IaD 
Encloaurea 

Sincerely, 

~ w. c. l.tL.,.A(.l(_ 
Diana w. Caldwell 
Aaaoc.iate General Counsel 

cc: Di via ion of Recorda ' Mponint 
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.w. 'Die Mtt -liM CA sw·n•u gi• their QWQ or resold 

ttlp mtattme .... ..... ... ,4 sal liM 11rvicea 

CPIQU I 

.in A, -= t"' aceen Cs ele IIQI M1C Mtitipp for I 

•I iDE , • ...., arB&ai• ac til& I ~ ., ..... , liQ ~~~,., ;a.aa. 
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The Cf-iteim ., ... , • wiyv CA t• "'"' Jihet it, 4tlt,emiMI 

t.blli iii il SSMIIilt-• ld.'ll liM 811111&& ant•raa' liQ dg •• 
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en-teaigp •xena& the .,,,,,. ip whple gr MB, MY limit tbt 

Biyer tp serteip mmrsrt•s 'D''· gr .., i•p·• riiiQDtblt 

elt.trnat.iD Alll1"on .._,,, FPC• AD , .. •titiQDinq sompaov . 

Ill diaagaiDII sa& .. ,,~·-· tllll ~llliaD IIIX sanaidaE i 

.ial. ,. f'SCPA r "' pt;e4 
i,p ··=·· lft.llZlt). Fla. 

sc,at.ut.ea; 

.w.. ,. ptept; M ••• r =eti&i• csm;ea •r a•vrc the • sam 

fvnsticm M· pr ..... , .. MMIIit.y fgr. t.be prgytaigo sought to 

be weiyld; end 

JQ.1. Altenaci• rgp·la~pg l"'•r-nta fQr the sqgpapy whic 

.., a rye C,he amnnsss AI ~'·• leG· 

Jll '£M'F'' 91! ''" •n1MIPI"1W wit;hgut S'WA'Mitigp 

•n .... , (gw IUS m, 

't=GiCJ,t; . ..,.,.,, JM,U''''• '·'· 
l'·m ,_, ted• 'ft.ll. w.y. , .. ,,,, .... '·'· ,,.,..., ·-
21-2t,fl$ ...,_. -1 Wjets;tzp. 

rgr SNIPA"• AI thil prt;, Sbe tleflpit;iml t;Q tbe fpllgwinq tcma 

amly; . 
.w.. •Q=rpy• MEDI MY •ti&Y prpyWp pregeid sallipq 

aryisea yejp it;e m. gr n=\4 Y'rz =isttim• MC,FEk 

prqyide areael4 seJtt• •m=•. 
.w. •crmeret'• tim• il 'be c•m *' ,., . ., 

CIJ.Is;t-ll:ais;at; imll il -.~.~~a.. 

CODING: lfol'd8 uaMI'liMcl an eddttiaa81 .ol'd8 in ........ •lw• talll type an deletioaa tm~~ ut•tiag law. 
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..w. •rropai4 Gal lip lent=• cpga• •. ,. M¥ grapaid 

teltsQIIYDigttigp• •"'• c•rs ell-- ·ns! ""A CA qrigiyce 

salla thrgygh M •sse•• . ..,. eM wt;hpriwet,igp egde. ybtthf,r 

MDMlly qr tltstrppigelly d'•'ed· 

.w. •rrsaat4 Qttta11 ,.,. gr •ram• "'" MY qb1tst 

sqpceipiy M I SAil ,._. ... 'Mtbm:iMt,igp mde tbat •n•bl•• ID 

epd uaer to UM pp, 

b£ifiq lpt;bm:it;ya 110·&2''''· r.a. 

'•n 1-!1-ptefa IM·I'· w.aa. W.MI. IM·II'· Jlt,lJ?Cta r.s. 

liCQty; .. 
25-24,110 Art'«'•· gC er''k a •nx nt ·sm··tt.y -··-· A Si" .. IX ••n. -*. azawa .. ~ ldtM&r. I !.rat abtai.DiPSI • -
nrtifi.eat,• qf m*l'c '7 ··=.,. "PS'''h M I lgsel 

••sMme CS"!'DY· elt;,•gethw 'me' ·•·"nz =wpy, qr 

ipt•rt"htM' n=wnx. ,.. PRES "771 M t,he IP!XiMr gf !peS 

priptecl AA t,be P"P'Y qelltp An' .. ,, nss• tdent,ieal tq the 

n•• in wish , .. st"i'icet• ie ,, . ...,, IC •Mte lNei.MZI .... 
, ... •n liMSI: C,he P???F '"t. .. .......... Cistit;iAM M•• 
with the rlqriu Pivi.eism AI oaD'!'•time •at t,he etrtifisato 

rtf lest , ... DZ"' priw t.e t.• n 7 ••• "?Ode the .• ,19 
Min••• ••• D'"' .. n=•'"'nd ta .. c• pert;iCieatM , ... 
... ifiG MlpgdCJra JM.J27CII. '·'· 
.. '1'-J-t: ..... IM.aa. 11••.111. ~".112,.1 lele 

CODI.O: lfo&"da Uadel'lilled an ...U.t101181 worda in 
..... ~ •~•·•- type aze delet~ f~ e.iating law. 
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e•cnn~ -
25-2t.IJ$ fedfh .. , "1m- w··· 

..w. Tbi• .. ,, .• _,,., t;g ell N ,,, .. •• defiptd in 25-

2t,IQ5C1l 1 rnvd1M" a« c:en;&c•ac.• '"" 
gr gt,ber tariff gr price 

liet; ropuiJMppt;e. 

..w. Begh 7U ebell Ci1e I tt•&CC gr arise lilt, fgr PPCS. 

.w. Bed' s 7U rbell '•1r1s ip it• tariff gr prise list 

tho c9ttsw'• ipfqset;ie; 

lAJ.. •:t·· 7 r • M'ZX will ... sMrgecl Mr minute for 

prc:a, •nd 

.Lall. 'mt'c'hl• ·'Fit! 7 
a 

IS•dfi.q !nnt' u;y, JM.II7CII. p. I. 

IB T-1 li .. l , ..... Ill .-·. IM,H7, IMcHc IIA,QI, . 
Jtt.1p. IH·\1 · 'M·D· ''C·M7 • 

,,,, 
'''tqnr• ·-
25-24.120 ·-en• ... 7 11 C!1 11M .. ,., .. ... Q=pnyr 

piw;J 'P· 

..w. The CqJJpd" ,,, •t•· rbtll he lnfhly pript,od 

sard; 

lAl The rJor1fe =tt&«&atef - pl•rly iderat;,ified 

prgyisler gf t;lw nte!l• 

.Lall. Tgll-CEM suet r eme m t ,, 

.ua. zgJ.J.-c~ •m•a 7 II II I I: I ... 
CODING: llora ~l'lu.d an .sditioa.1 wora in 
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lsll. MMr'MCJm M"'· J,C nw'retl t,p ISSIII torvice. 

.w. Mph AWWW ebell lwlhly 4iplg tbe following 

ipfprmatiqp •'the' 9' the .... =c!s"'"· qr ip I prgminent area ., tbl PAiDii AI 1111 al till~ ill IW!II I ....... , t.bar. tba 
·-

S9M''"' .., •k• M igtzcgt "esi•'• ariar CA puEs.bA•a; 

..Lal. ... , .... ,. .. , ... ,. fgr uc;s; 

.!IlL •=llQ'hte ........ lnd 

~ .. ,,.,,,. ppliSX· ,, -llqehlt 

.w. 11gb rnwwnx *11 wwisle t;hrpygh itl qut&;.QMr aarvice 

rua .. r the fQllSW'M fpfprptc,tp I 

..(&1 f>rti«ictt• ·-te•• 
JilL MC,g ... ' W"Cbt!ftl I 

.lGl. .. l.ry;e ac "" ia ·=z=t• ·nd 
J4l 

_,_ .. 
Mygc .,,,., ,, ..,. 

.iil loeb r m ·= ·tzll ._,., • lin T!Eitar tA •o••r 

tnnwtpg salle at bm•n • My, a""" • nels qr ?bell resgrd end 

UHf C9SllipC,I · A -s.tvtfp eC lin .. utAA pr rtqprdert IMY 

be ...... If • reqpa*r if "?21· c• s ·= Ql'lll .,, .. , to 

SQDtfCt tiCh cc=tet-t M let• CMP t• ••t bulla•• daY 

fgllgwinq , .. 4tte pf t"' mnnr''M· 
.w. ,. nt• ''•kn4 ip ., rd •it;la paUBAPh (2) aboya 

lbtll .. rae lest"' aac,• t''''C ... ,. lipt, fpr PPQI • 

.w. • smwn *11 -=*= the mM PC • gam by more 

tb•n the SM!NI •fgtr1-m tiJe mrs, _.,., •. ar yt•ibla 

di.IRli.X At ca. ISiiDC ac -~·· 
..... •nAma -v. ~us ... y.ra:. a. 

CODING: lfo&'da uadel'lined an addicioaa1 t110rcla in 
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roqherqest by t" em= •u I r•c• ...... then t,he rete at. 

ipitial aurghee qr '''" nsb•re, - ...... rete •nd nrshtrgca 

•ball be DR FJ? !;.,., , .. nt• ... ,.. ... ip t,he tariff or 

prist liet. ,, t;be c==z r pbell .. 'n'em 1 gf r• biqlwr 

sbargtta at t,lw t;iM pC ,.,.,.,.. 
l2l. 1lw hilliw •nee PC .. ,, ppt. UC"d OM winutc. 

.ill !reb c ·= ebt!l mtyeere Cer SAQDrpt,iAP l;iM plu 8 

emlisablo 8Umbe!M'· 

.w. DrnJ'MC'• t'" p( leer , .... I Cull wipv&c •ball Mt be 

mnpded up·My 1 t" Mtt Cpl,l ptrrte. 
. 

.11Al. c;,ple •'t'z;t I E si''s ~•••t&• perigcl priptcd on th !! 

sam, ,, Mit;h I M'nzz oC •me ' .. , .• , •bell .. SADeidcrcd 

asc&u fgr • pip!== gf ene =·· "" t;ht Mt• pf figt UIC. or 

ll'Ghtrqest, Cpw ,.,. •r· ec , .. ,., .. recbe!P· 

.wJ. If p!C' .. • 14 WC'g• • ., pr arip£ed ateriel. 

t,ariCft4 sMI'M' ., ••rn"!MI •bell .. dislgaM •t t;be pgint 

••1•. 
% gific; ,,rbarltx• 1M·U7111 ~ , ... 
La Jel t'd• IH·OI . .. ,,,. '¥·'' !.I. 

11 etAD'' ·-
as-at.tas "' 1 I 

.w. ••ch s ·= •bell he• I gfurl Mligy that Mete the 

fpllpwiDP mipi== r·z:tr nc-•a 
.iAl. Et:aE lllt!a ~IIIIi ID llllllrM 11.1111111 "'' PAA.olll 

CODI.:J: Won. uaderUaecl an additlon81 -n. in 
••.u•~ •~··-- type ar. deletloaa f~ exi•tlag lew. 
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the COP!''"''' GAVrl91 s 
,,. ..... - MQ'er'·j t,bt emiration 

poriqd, Ms;b ...... .. ,1 pmy'M I recuM ISIJlll to the yalue 

rcma*n'• ip the '2 "' I 
,W, .. ,,,, •. .., .. Ct'b pr me•·csssnc aniso. at the 

co=nenv'• ppti ... 
.,,, ···c .. net ca t;M end "Mt yithin §Q days 

gf ngc,tcts;at&e tnrtbe ., ""'' 
,ill IIQII II ••• x. IIIIi ••11 DPC .. ggyired. to provide 

• 
qfupdybep I Mrd b•• 'yp !A't pr 8plM. 

t gifk; 'Htbcrttx• 111.p7111. , ... 
'= 1=1 ted, ''f.ll. ..... , •••• 
etgqg; z-

21-M.III " we« • , ... 
Ragb 

' ·= *•ll =··· 'bet' 
,W. A 

•'•'- ec 
u "' t eC ell gall .,,_... •ball be 

ct"llet;wl CA tM ailed rttx, •. , .. hue tee will be sqyntcd as 

Q""'l•tesl galle. 

,ill A plpt== eC II "'7 t ac tJ,l gall •!;tempt;• tball be 

CS"'l•twl ca • ' 
, •.. t;qt&-«re C!Mit~r ""'" pymber. 

Stet; ion ., .. , .. wttr ?PC .. PPW, •• cnrnt•t;tf qelle, 

,W., , ''"'"" ac 17 •• t CetJwt• fgr • eu-••sond 
yariat igp I t 1e1 • nsmansv ac •reet;ten t;'• ehall be acbicyed. 

D r'C'c: !?t' 'lz• IM·JJ!CII, , ... 
,_Tel ted• IM·P1 s Ht.&t, , ... 
•••arv• z-

CODIJa: WOII:de uaderU.MCl an tddiUOMI -ret. in 
••--•~ •~••-' type an ~letiOD8 f~ exi•tiDg lew, 
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A CS"l'PY thell .. g...,.gefhle Cgr ••priM. either through it 

sentqst.l with 'tze ''•t•'"•ton pr •r!set;i• _.,,,, gr other 

MID'· tbat eP4 "ME =· '·n' ="" , .. ,,, yrrhle in assgrd with 

Bul• 25-2t.I2QC1QJ. 

ftri(ic; ......... t;y, ay.aatcaa. , ... 
'= 'Fl , .. , IM 91· 1H·&1 · , ... 
''•cmr; 7-
at-M,HO r • 1 S'M· 

The P"-'''i'F ebell 1 s· -n·Jt;tee pC MC leet than 

''MD • Ciadtw t•t M mmR'C'e'ed r PDY her pmyidod 

rit;,hip the 8•1;8 A( !Jm:tfe. 

a ifl,q W'p IJzs JM.UZ cal •••• 
•••• Tel ted• ,., ... , ... 
•&•om, ·-
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FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 960254-~I 

RULE ~I~LE: 

Scope and Waiver 

Terms and Definitions 

Certificate of Public conw.nience and 

Necessity Required 

Tariffs or Price Lists 

Standards for Pr ... id CAlling Services 

and Consu.er Disclosure 

Refunds 

Adequacy of Service 

Discontinuance of Service 

Penalties 

RULE NO.: 

25-24.900 

25-24.905 

25-24.910 

25-24.915 

25-24.920 

25-24.925 

25-24.930 

25-24.935 

25-24.940 

PURPOSE MID Eh&a': TM pucpoH of the rule is to increase the 

custo.er'a knowledle of the prepaid callinq service (PPCSl he is 

purchasinq and to protect the cuata.er by ensurinq that PPCS 

service contracts betveea the ~ider and distributor are 

honored. ~is protects the cuata.er froa havinq service 

discontinued due to the distributor's failure to pay the 

underlyinq carrier for Hrvice. TM effect is that PPCS providers 

vill provide a ~re dependable product and custaaers vill be 

better infor.ed about prepaid calliDg Hrvicea. 

SUMMARY: The rules require that no cJr;any shall provide PPCS 

without first obtaining a certificate froa the Ca.aission. A LEC, 



ALEC, or IXC uy offer PPCS. Each ccw~any ia required to file a 

tariff or price liat. The card, ita packaging, or the point of 

sale must diacloae certain infor.ation and certain inforMation 

must be printed on t~e card. The rates diaplayed or advertised 

must be in the ca.pany'a ta~iffa o~ p~iCI liata. Billing 

incr-nts shall not exceed - ainute and a c 1 any uy only 

round up to the next ainute. C.Eda ahall be conaidered active for 

one year unless an expirtion date or period ia printed on the 

card. A c0111pany uy not diacontinue Mnica after a card is 

purchased unlesa the card waa loat o~ atolen. The c 1 any must 

have a refund policy and .uat p~i~ ~te .. rvice. Finally a 

penalty of not leaa than •1,000 aball be t.poaed for a company 

operating without a certificate. 

SUIMARY OF STATEHEIIT OF UTUIA~ SIIGULATOIIY COST: The -jor cost 

identified by the induatry related to the coat of cawpliance with 

the service standarda and diacloau~. aa.. cawpaniea atated 

additional coats -y be incu~~ to aepa~ate Florida traffic to 

comply with the ••~vice st~rd ~le. The ~le doea not require 

that a ca.pany must aepa~ata out fl~ida t~affic if the company 

meets the proposed atanda~ th~oughout ita calling area. Some 

companies stated that apacial packagint would be ~qui~ed of 

Florida carda, thua additional coata would be incurred. Companies 

estimated costa ranged f~oa tso,ooo to t77,,000. seve~al 

ca.panies eatiuted that additional coata would be aaaociated 

with equi~nt and pa~aonnel necaaaa~y to t.pl ... nt the proposed 



~"·~~r- n:i~~~~:~~- ,-... "" 
' 

•' 

rule requir.-.nta. 10 direct ~ct on ..all cities or small 

countiea vaa foEeeeen. Mint.al ~ct on ... 11 business is 

expected. 

Any person who viabea to provide info~tion re9arding the 

stat ... nt of eat~ted regulatory coata, or to provide a proposal 

for a lover coat regulatory alternative must do so in writing 

within 21 daya of tbia. notice. 

SPECIFIC AUTHORITY: 350.127(2) rs. 
LAW IMPLEMENTED: 364.04, 364.01, 364.09, 364.10, 364.19, 364.27, 

364.33, 364.057, 364.215, 364.335, 364.337(4) FS. 

WRITTEN COIIIDftl Oil IUGGiftiOMS OM THE PROPOSED RULE MAY BE 

SUBMITTED TO THI rPIC, DIVIIIGI OF IICORDS AND REPORTING, WITHIN 

21 DAYS OF THI Dill OF tHIS .otiC& fOR INCLUSION IN THE RECORD OF 

TH£ PROCDDIIIG. 

HEARING: IF RIQDII!ID WI!HIM 21 DAYS Of THE DATE OF THIS NOTICE, 

A HEARING WILt 8& II&LD AT tHI TU., MTI, AND PLACE SHOWN BELOW: 

TIME AND DATE: 9:30 A.M., Autuat 14, 1117 

PLACE: Roo. 152, Ietty laaley COnference Center, 4075 Esplanade 

Way, Tallabaaa .. , Florida. 

THE PERSON TO 1C COITACT&D RIGAIDIIG THESE PROPOSED RULES IS: 

Director of Appeala, Flo~ida Public Senice Ca..iaaion, 2540 

Shuaard oak Blvd., Tallahaa ... , Florida 32399·0862. 

THE FULL t'DT OF TII&U nDIOS&D lULU AU: 

RULES or THE FLORIDA fUILIC IIIVICE COMMISSION 

RULES GOVERNING PREPAID CALLING SERVICES 



25-24.900 

25-24.905 

25-24.910 

25-24.915 

25-24.920 

25-24.925 

25-24.930 

25-24.935 

25-24.940 

Scope ad •aivec 

Te~ and Definition• 

Certificate of Public convenience and Necessity 

Requind 

Tariffa or Price Liata 

Standarda foe Prepaid Cellint Services and Consumer 

Diacloauce 

Reflllldll 

Adequacy of S.nice 

Diac:ontiDuance of lenice 

,.nalti• 

RULES GOYEIUIIIIG PII8MID CALLmG IDVICU 

2S-2t, IQQ lggpp eM •&gr. 

<J> Jbie •rt; em!&ee ca c ,,, •• uetgq their gwn pr reaold 

tole; "D'Fit'"' netp•IFe CP prprtM p£8Nid Gfllipq ecryices 

lPPC!U. 

<21 A Sn=t'DY the!; pCfere CAr eele I'R' •y Mt;itipn for a 

waiyer fgr egy p~ietgp pf Chit pert; PMCIY'PC tg Chapter 120. The 

cgme&atigp PlY arent • II'IIE te the ••t•nt that; it dft•;mipea 

that it ie GAD'''''PS •'C' 'be =•t''G •nt•re•t tg dp 'P· The 

Cggpfeeign •y qppt; the •t;ttt• ip wbple pr vrt. MY limit the 

W4iQE t;o SfEt;tip g•ngre.lp tree, QF ey 1"?9'1 EIIIQDiblt 

alt;trpat;iu requtet;qry regtrgppet• gp tbt •t;it;iqptpq c;gmpany. In 

diapgainq g( • pet;tt;ten, the C teeiAD ey mptister; 



. ..._.--......, 

Cal Th• fac;t;gc• ••ssut"' ip !lfsJ;iqp l64.317«4L Fla. 

Statutes; 

lbl Tbl e•t•Rt. t;g •&sb C£D't;iJ;in Cprs;ae MY ••ru the sa~ 

function aa. gr gbyiatt t;be pepeeeit,y Cqr. tbt prgvision sought to 

a waivtd' agd 

(c) Alt;trnat.i!' regylet,qcy reqyirggggt;a fgr t;be cgmpapy whi~ 

ay scryt t.bl RY'M"' aC J;la&e tact,. 

f31 Pr~~tid calling 1!£Yigte prqyid=d wit;bput cgmpeosatiop are 

ca-nt frga PerJ; QI .· 

Specific AytbgriCX' 31Q.127(2). r.s. 

Ll• Implsngnt;9d: Jf4.Ql. Jf4.lf. 364.117c4a. r.s. 

Hiat;pry; 'M 0 

25-24.905 tecee eef QeCtptt,tppe. 

Fpr pyrpq- aC t;hte •tt· J;M •Ctptt,i•• J;Q J;be fpllgwiog terms 

tpply; 

111 •cP?D'nx• zo·n• epy epJ;&t.v prqy&d&pg prepaid calling 

seryictl ytipg ite 9'9 pr reeglf t,elep• ypicat.igos network to 

prpyidt pregeid qelltpg eerytgee. 

t2) ·cAPDcec•= c•·· '' ,.,. t.•• wb•n tMA·vax 
telecommypiGfJ;len• it ppeeihlt. 

1 ]) •rrepei,f Stllty leqtgee cr1gn • ••n• any prepaid 

teltcgmmypigtJ;&ene etcyige J;btJ; allpwe epd yeera tg originate 

calli tbrpypb tp 'GO'II p•=ter tpd aut;bpcizatipn CQdt, Whether 

manually gr eleqt;rgpigelly d'''ed· 
lt 1 •rreMid Cdellty c;am• pr •cam• ••n• epy ob1ect 



SQDtliDiDq 1ft IEQIII Q''iPIE tpf tMChpriltCipp Sed! that IOtbles an 

tod Ultr t9 Ull PPCJ. 

spagifig •uthprity; 31Q.127<2t. r.a. 

Law Implemented; 3§f.Ql. lft.pl. llt,pst. lft,ll$. lfi4,ll7t4) r.s. 

Hiatgrv; Now I 

25-24.910 Certifiget• gc Pyhlig COC"D''PCS agd Nese11ity 

Required. 

A SPIRfDY ehell D9C p£911dl P1S1 M'Sbm'S Jir•t gbtaining a 

;ertifisat• gf pyblig CPDI'Dtepge •nd ,.;•eeity ,, a lgsal 

txcbanqe '?"R'DV· elterpeCiye lQC'l ''GbtDP' GO"P'DY· gr 

intere•sh•pqe c SPY· 

printed gp the pregetd qelt&pp S'rd thfll 'PP''' identigal to the 

n•• in ybis;b tlw seg&ctaM le ''''='' rc •clpipq tayein••• as• 

QIMI ICt yroc1, &be P I ,,,, .. FM'•cerect •• fistitiOYI names 

with the Flqrldt QAy&etqn pf GArppFftlppp •nd the qerti(isate must 

rcflest the , ••• prl,gr te t• n e heip n•ed, !be •stginq 

bu•iu•• ••" , ••• •re c=•••rese t;g .. the sertifiet•d name. 

SptsifiS lythgrity; JJQ,lZ7CZ!. E,l, 

J.aw IFl pntedi 3§f.JJ· Jlf JJI. 314,J37Ctl F.S, 

Hiatgry; I 

25-24.115 ferifft •od prtqee Liet•· 

tl) Thie •est'AP !lee tp ell C •piee ee de'iped in 25-

21.105(11. rept£dltfl A( S''t'''G't' tYP' gr other teriff pr Price 

li•t reqyir zsnt•. 
f2) Easb SO"Q'QY tbtll (ile e teri(( pr priqe lit$ fpr PPCS. 



(]) lash SCF'"Y ehell i,pSl"* ip ite t;eriff gr prise list the 

follgwiaq infgraatigp; 

(a) Ma•i•Y' 'lOUD" 1 geregp ytll he ghtrgpd per einyt• for 

PPCS. and 

(bl 'pplisahle eurghergee. 

Spasifie Authpri&y; ~5Q.127f2). E.l. 

Lfw Impl'ft'n&tdi J§f.Of. 31f.QS1. 3§t.psz. 31t.ga. lfit.Q9, 364.10, 

3it,t9. lfit.27. 3§f,J37. r.a. 

Hiatory; New 

2S-2t,t2Q St•od•Pd• Fpr PJ p•if G!lllpg leryigee •pd Cgneymor 

Diaploaure, 

(1) Tbt fgllqwipq &pcg..,tten th•l& he tepihly printed go the 

sard; 

(a) The Flpridp gerttftG''ed p SL!e'\Y ifep£&C&fd •• the 

prgyider pf the PPCia 

tbJ Tgtl-frtt su•t r •rylm R' 7'' 
lp) Tgll-frn Met;yqrlr •c=•• , ... ,, end 

id) Aythgri&atiqp C?fe· if F'PN'red tA '99''' ttryige. 

(2) hsb s ppy ehell lepthly flegtey the (qllqwigq 

infp£m1Ciqn either pg the G'Fd· pest•pipq. gr ip • prqaintnt area 

at Cb• pgipt pf eele pC Cbe p!GI ip '!!"" 1 •p•r Ch•C Ch• 

SQDI!!M( •v uke •n Infer 1 ftsit&M pri,qr $9 gursbete; 

,,, "'''mum ;herqe per e•nut• car 'IS'' 

tbt tppli;able eursbeE?R'' •Dd 

'S' £•pirttigg ppliSY· &f eppl&G'ble 



~.::_,.,..~.-~ .. 
·:: .( 

(]l Etch s=wny !bell prpyide through ita customer seryice 

number tbt fgllA"iM ipfqgeCiAQJ 

tal CtrtifJset• p• )er• 

lb) Bet•• •ad 'YEsha£9811 

lcl lalenct g( PM ip IFFAUDt;J end 

(d) l!pirtt;,iAP pp 9' swriQde if lOY• 

t41 £aSh '9"9'01 •bell prqridl e liyt qptrttgr to answer 

incgpinq ;alla 2t bpyre 1 dele 7 dl¥1 1 MISk gr shall record end 

uatr cOIPltipC•· A s9"'iptt;igp gf liyt qptrttpra PLrtcorders mav 

bt Ultd· If I rtsprftr ,, Y'Od· t;ba CPID'DX lhtll actcmpt to 

cgpttct easb cnrnteigept; pg l1t;er tbep tht n••t buaipt•s day 

fgllgwioq tbe de&' A( Cbe ceqpldADie 

( S) fhe pt;ea fi9111.. ip IG£Qrsl Mit;,b P'Ef8F1ph ( 2) aboye 

shall bl reClest;M' &D t;be tgeriff gr prise liat fpr PPCS. 

(§) A ESW'DY •bell Mt, g*•= t;he glut gf a sard by more than 

tbt qbargee printed an the pe£4. pesk!qiaq. qr yiaiblt display at 

tho pqint qf aelt. Zbe eqise ey. tywenr. bl rech•rgod bv the 

cgnan=r •c I ret• higher thtD the ut• •t ipitill purchase or 

last rtcbarge, fbe bipbtr ret• •nd •ursberge• aball be ng more 

than Cbt rtt;ee 1pd eprqbt£981 in the tariff qr prise list and the 

CODilJMr lhtll the bipber phtcq•• •c tbt timt of 

rosbarqt. 

(]l tho •sc··t an• eiput•· 

,,, £ash ccrenv •bell enly she'" (gr senur••tiQQ tiM plus 

•pplicable surcbarqtt. 



«91 Cgnyer••t'AD t;tpe g( leee ·th•p e full pipute aball not be 

rgyndod up beypnd the pe•t full etgu&•· 

(10) Ctfde witbCUC I epgsifiS esp&Cft;ign ptrigd printed on the 

card. and yitb I bfl•ps• qf II'Y'F' rcr·&pipq. lhtll b• cgnsidered 

ost;iq fgr a eipl== pC gge year Crew the cllt;e pC fir1t use. or if 

rcsberqed. frga the fete pC the lett; resharge. 

llll If PeGS •rt apld wit;b•pt e G'£d pr pript;ed matorial. 

tariffed sherqet •nd •ursberqe• •bell he d&eslp•td •t the point of 

••1•, 
Sptsifig lytbprit;y; 31Q.127C2). r.l 1 

Lay Implp sntedi Jlf.Ql. llf·PI· l§f,tt '·'· 

Hiat;pry; 0 

25-2t,t25 Befund•, 

11, hs;b c p= ebe! l ben e gfund PPligy t;hat; ••t;• the 

fpllPWinq etgt== rnyirpp gt;e; 

tal rpr PPGI t"S eg mcrt·rest ypn••hle eg, ree•gga beyond the 

SOQI''"'' I sentrpl, end be• 'oac MGP?r'r1 the ••pi rat, ion period. 

••sh sg=p•ny ehell pcgy'de • !''end 'PM'' to the yalue remaipinq 

ip t;he •SSAH"t· 

lb! Refund• 81¥ he geeh gr £'R''C27?Dt ••ryise 1 at, the 

com•nv'• eet&on, ..,, =••t; he ·nt ta t" end yeer within 60 days 

gf pgtifis;tJ;iAP 1w the end "''': 

l2! f.tgh ca=•ny MY· INC ebe!l Mt he regyirtdf to prgyide a 

rofynd when • s•;d be• tssn lpet pr •tqleg. 

Spogifis Authprtt;y; J5Q,1ZJ«21: r,a. 



Lfw Jmpl anted; J••.pt. 3••.ta. '5'· 
Hi1tpry; ... I 

2 g~o ...... ___ •ev of S.nrise
5 25- 4_ ~ a.ou -- -----

Each sg=•py •bell engg tbet;= 

'1) A •&pimuB pf I§ P'FO'Pt p( ell gell •&tsnnt• ah•ll be 

sqmpl•ted tO the 

sgmplctad galle. 

121 A migtp•• 

g9'QlOted tQ I S 

• t•tion buaiee will be counted qtllest •• ,,5 ------ ----- --
ll ~~ ants eball be g( I§ pment g( all Gl IL -·-- ----

.,, •• t;pll-«ree su•c r eeryiqt nymber_ 

will not be M!'D'"' 11 s Stat&gn byeiee ---- __ - lett4 sell!. 

<lt a •&n'•• 0c ,, •m-"t CeliP"IDP (pr 1 gpe-acsgpd 

as 

uriet&gn) ~t .. aball be agbieyed_ f eonwarutiAD !i.- ----- -t'e'ne •sser•su a ----------

Hiatgry; Nn I 

i -- a• S.ntc:a. 2. A]§ Dieccmtn!!•nc= -!. ----· 25-.. ---------··----

11 be ~aasnaible fgr eo•ME&DP· A sgppany abt - --•••---- eithtr through its 

~-~f aaan~• gr gther h i dl•t••bt•toc• a• ··-· 5 ggntrast• witt• --------·---
MIDI. -~- reeein u•eble &n •ssord with _.... ourcbaetd c•rpw. --·-- ------that egp UHF ----•- ---

Bulo 2S-24.120ClQ). 

~- t~ l50.t27C2t. p_g5 Spasifis Autgpr &Vi -------·-·· 

_.... ~~. ftl ,, •• 11. ,5 •• Lay Implemcntpp; dP 5 5 -------

History; Ney · 

2S-24.1f0 pPneltiet 5 

Tb• 11 ta-n•• •n•lJite PC Mt Cqmiteien ehe --• __ _ lett than Sl.OOO 



upgn • (ipdipp that tp YDP''tiCis•ttd comn•ny baa prgyided PPCS 

witbip the etate g( rtgrtft. 

Spocifis Authprlty; l5Q.l27 CZ! E.l. 

3§t,ZI5 r,a, 

Hi•tgry; Mew I 

NAME OF PERSON ORIGINATiaG PIIOPOSED RULES: Rick Moses 

NAME OF SUPERVISOR OR PEUCIIII 1110 AfPIIOVED THE PROPOSED RULES: 

Florida Public SerYiOI eo.aiaaion. 

DATE PROPOSED RULES APPIOVID: JUIE 10, 1997 

DATE NOTICE OF PROIOS&D llULt: DEVILOIIIEII'I' PUBLISHED IN FAW: 

JANUARY J, 1997 

If any person decidea to app1al any decision of the Commission 

with respect to any .. tta~ conaidered at the rul ... king hearing, 

if held, a record of the hea~ing ia necessary. The appellant must 

ensure that a verbatia record, includiQ9 teett.ony and evidence 

forming the basis of the appaal is .. de. The CO..iesion usually 

makes a verbatia ~ecord of ~l ... tin9 hea~ings. 

Any person requiriQ9 ea.. eccl dation at this hearing because of 

a physical t.pair88ftt aboUld call the Division of Records and 

Reporting at (904) 413•1770 at least fiv. calender days prior to 

the hearing. If you are hea~ift9 or speech t.paired, please contact 

the Florida Public lerYiOI Cl teeion usift9 the Florida Relay 

Service, which can be reached at: 1·100•955-8771 (TDD). 
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Rules 25-24.900, 25-24.905_ 
25-24.910, 25-24.915, 25-
24.920, 24-24.925, 2 5-
24.930, 25-24.935, 25-24.940 
Docket No. 960254-TI 

.... ... " ... .......... -
... DI ...... 

Services to 30,000 c.cc:la froa one provider of PPCS was 
deactivated resulting in thouaanda of dollars of losses to Florida 
consu.ers. Othec instance• ba.. also occurred. Consumer 
complaints pra.pted a (Csptasion inveatitation workshops were held 
to define the iaauea aftd deteaaine resolutions. Commission Order 
PSC-96-1224-FOF-TI vas issued that established the Commission 
policy. That order bec?BJ the foundation of the rules. 

---- - I Bllr 81 ...-

There is no federal standard on the s ... •ubject. 




