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Ms. Natalie M. Monterio, Engineer 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Ms. Monterio: 

APR 15 1997 

Attached is a clarifteatlon of Bell South's Request for Specified Confidential 
Classification for the Pay Telephone Service (PATS) Access Line Quarterly Report. 

If 1 ea.n be of further assistance. please advise. 

Yours very tnJiy, 

Jvtcit.~~ 
b Regulatory Relations 

---

--
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PATS ACCESS UNE QUARTE.RLY REPORT 

Tile lofomaatloa provided b ~wlom~r-~p«Jnc laformatlon. Thr cu11omtr 
aptdfk lafomaalloa ladudu add rasa ud bWlll&aamts. ThiJ Information 
b coared~allal punuaallo Sutloo 119.07(J)(w), florida Statu ln. 

DATA FJELD• DESCRIU!ON 

B - AUUnn Addrm (Sir«l London) 

C-AUUau Addrua (CIIy & SUI~) 

D-AUUnu Bllllna Namr of Provldrr 

•an attordanc~ with the FPSC memorandum from Waller D' llunltrr dalrd 
Stpltmbtr 13, I 991. 
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VIA FACSIMILE 

Mr. J. Phillip Carver 

STATE OF Fl-ORIDA 

April 2, 1997 

Southern Bell Telephone and Teleppb Company 
cJo Regulatory Deplrunent 
Suite 400 
I SO S. MOIIIOC Sttect 
Tallahassee, Florida 32301 

• 
WAI:n:a 0'H•£SV fD 
OIUCTOII 
(904) 4 1)-6600 

RE: Request for Speeified Confidential Classific:ation for PATS Access Line Quarterly Rcpon 

Dear Mr. Carver: 

The Florida Public Service Commission (FPSC) is reviewing your Request for Specified 
Confidential Classification for the Pay Telephone Service (PATS) A~ line Q11111erly Repon. 
In order to develop 1 recolliiiiClldltion, Sll.ffnccds additional infortnltion rrprding your request. 

Please clarify lhc jiiStific:atlon for your request in III;:CX)rdanc:c with 25·22.006(4), Flool;ia 
Administrative Code (FA C), ReqUCJt for confidential classification. In particular, for each field of 
the da11bue supply l'ltiOIIIIe u to why the information should be dc:cmed confidential. 

As required by 2S-22.006(S)(c)2., F .A.C., l.he FPSC should rec:civc your response by April 
--H,-1997. If you have uyquestJons, please call me at (904) 413-6584. llwlk you, in adv~~~c:c, for 
_ )'llur 111tention to thia matter. 
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Sinccrdy, 

~~~ 
./!"•ttlie M. Monteiro, Eneineer 

BIII'WI of Service Evaluation 
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25-22.006 Confid«Dtial IDfo~tion. 

(1) Definitions. 

• 
· (a) •confidential In.for~Mtion• means material that has been 

determined, pursuant to thh rule, to be proprietary contidential 
busine•• info~tion under Section 350 .121 , 364 .183, 366.093, or 
367.156, P.S. 

(b) •Por~Ml proceedi.ng• mean• a proceeding docketed in t ue 
C011111ission•s Dividon of Records and Reporting . 

(c) •Inquiry• means an investigation purauant to Section 
350.121 , P. S. An i nquiry 18 set in motion by the C011111iuion 
Chairman, the Bxecutive Director., or the General Counael to 
evaluate a complaint, allegation , or develop information aa a 
basis to initiate action on or cUspoae or any matter within the 
COIII'IIission ' s jurisdiction. 

(d) •Material• .. ana all document s , papers, letters, mapa, 
books, tapes, photographs , f i lm., sound recordi ngl, or other 
recorded into~tion regardless or physical form or 
characteristics. 

(e) •obtaining material• meana receiving materi a l purauant 
to filing or taking phy1ical control of material by removing the 
original material or a copy of it from th~ utility's or other 
person • s premiael. Obtain.ing material also means the extraction 
of data from material for inclusion in working papers or 
memoranda . 

(2) Material obtained during an inquiry . 
(a ) All material obtained incident to an inquiry by the 

COIII'IIi81ion, its staff, or any consultant employed by the 
C011111ission is exempt from the public access requirements of 
Section 119.07(1), P.S., and wil.l be accorded stringent 
procedural safeguards against public d i sclosure during the 
pendency of the inquiry. When the COIII!Iisaion or ita a taft is 
requesting information incident to an i nquiry, the source shall 
be informed i .n writing that the requeat is made incident t o an 
inquiry. 

(b) An inquiry will terminate 40 days after the transmittal 
of a notice of termination by the Diviaion of Recorda and 
Reporting . This notice will be sent to all sources from whom 
material was obta i .ned during the inquiry and will include a list 
of all materials obtained from the source during the inquiry and 
any portions of staff work papers, anal ysea. and reports 
containing material a obtained from the source during the inquiry . 
The notice will indicate whether the C011111iasion intends to 
retai n, deltroy, or return the materials lilted. A source may, 
within 30 days after issuance of the notice, file with the 
Divid on of Records aD4 Reporting a written request that the 
material the Ccami Ilion intend.l to retain be clauitied as 
confidential aD4 exn;>t from Sec·tion 119 . 07 (1) , P. s. Requests 
filed in reapolllle to the notice of termi nation shall meet the 
same criteria and be processed in the aa.me manner as other 
requests for confidential classification under Subaection ( 4 1 of 
this rule . If no timely requeat for confidential classification 
is tiled, conUc1entiality is vai ved and the material becomes 

(c) 1995 Compass Data Systems, ~nc . 
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subj ect to inspection ~~~ examination pursuant to Section 
119 .01 (71, r .s . 

(3) Materi al obtaine~ outai~e of an inqui ry. Materi a l 
obtained by the C011111.18aion or ita ataff outside of an inqu iry 
shall be subject to inspection an~ examination ~ursuant to 
Section 119. 07(1) , r.s ., unless the utility or other peraon 
requests that it be claseifie~ as confidential information . 

(a)1. If the utility or other person believes informati on 
requested by staff is confident ial, the utility or other pen.::>n 
may r equire that the etaff request be in writing . Prior to the 
staff obtaining any material, a utility or other person may 
receive temporary exemption from Section 119.07 (1) , P.S ., by 
filing a notice of intent to requeet confidential claaeifi~ation. 
The notice of intent to requeet confidential clauification ahall 
be filed with t he Diviaion of Recorda and Reporting and shall 
have appended thereto a copy of any written request for the 
material to which it relatea . A copy of the ~~tice shall be 
provi~ed to the division request ing the material . To maintain 
continued confi~ential handling of t .he material the utility or 
other person must, within ~1 daya after the staff has obtained 
the material, file a request for confidential class i fication with 
the Divhion of Recordl and Reporting . Absent good cauee shown, 
failure to file euch a requeet within 21 daye ehall conetitut~ a 
wai ver of confidentiality . 

2. 1n the caee of materi al obtaine~ by the Commission's 
auditors, the utility ehall in~icate on the document request Form 
PSC/APA 6 (2/95) whether the information is believed by the 
utility to be c.onf i denti al . To maintain continued confide.ntial 
handling of the material, the utility must, within 21 days after 
the au~it exit conference or , it waived , the date the audi t exit 
conference would have taken place, file a request for 
confidential claesification with the Divilion of Recorde and 
Reporting. Absent good cauae shown, fail ure to fi le such a 
requeat withi n ~1 days shall constitute a waive r of 
confi~entiality . 

(bl When the material is obtained incident to a formal 
proceeding, the utility or other penon requeating confidential 
claaa i ficati on shall alao serve a copy or aummary of its request 
on all parties of record and on Public Counsel. The eu-ry shall 
describe the materia\ i n sufficient detail so as to r easonably 
inform the reader of the nature of the material . Any party t o a 
formal proceeding may tile en objection t o the request for 
confidential classifi cation within 14 days af t e r service o t the 
copy or BUli'IU,ry. 

(c) Requests for confidential claaaUioation, including 
motions for protective orders under Paragraph (61 tal , and any 
objections filed in response thereto shall be ruled on 
expeditiously by the prebearing officer assigned to the docket . 
The COIIIIIiasioo panel aaaigned t o the case will bear any motion 
f or reconsideration filed regarding the prehearing office r 's 
ruling . It a request is receive~ outai~e a docketed proceeding, 
the request itseLf will be docketed. 

(c) 1995 Compass Data Systems . Inc . 
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ldl All material that has been classified as confidential, 

for which a ruling on confidentiality ia pending, is subject to a 
notice of intent to request confidential clauification, or h 
subject t o a claim of confidentiality aa provided for in Section 
364.183(1), P.S ., shall be exempt from Section 119.07(1), P.S., 
and will be accorded stringent internal procedural aafQguards 
against public disclosure . Any staff or consultant reports or 
work products containing contidential i nformation extracted from 
material having been classified as confident ial, or which has 
been claimed to be confidential or for which a ruling on 
confidentiality ia pending, shall be handled in the same manner 
as the material eo c1auifiad . The C011111iuio.n shall have 
discretion to retain any confidential ~~~at erial in ita poueuion . 
Upon the consent of the Department of State, the Cocmthaion may 
return or , after consulting with the source, destroy any material 
that is no longer needed . 

14) Raquette for confidential cletaification. 
(a) A raqueet for confidential classification of material 

shall be tiled in writing with the Division of Recorda and 
Reporting . All auch requesta, including motion.• for protective 
orders baaed on confidentiality, shall be styled tc clearly 
indicate on their face that confidentiality ia being requeated. 
The utility or other paraon shall file with the request one copy 
of the material for which confidential treatiMnt is requested. On 
t .his copy, the specific information aaserted to be confidential 
shall be highlighted. Along wi th the highlighted copy, the 
utility or other person shall file two or more edited copies as 
required by the type of proceeding, which will be made available 
for public inspection . In the edited copies , the specific 
information aaaerted to be confidential shall be blocked out by 
the u&e of an opaque ~~~arker or other 111asldng device . The utility 
or other person shall identify the page and line at which the 
confidential material ia found and shall correlate t he page and 
line identified with the specific justification proffered in 
support of the classification of such material . 

(bl In the case of elecLronically stored mat erial , one 
unedited version shall be submitted along with a written 
identification of the specific data field.a for which confident ial 
classification is ~equestad along with a field -by-field 
justification for tba confidential claaaification. 

(c ) In the lina-by-li.na or field·by-fiald justification for 
confidential claaaification, the utility or other parson 111.1st 
demonatrata bow the information asserted to be confidential 
qualifies as one of the statutory examples listed in Section 
3!4 .183(3), 366 .093 (31, or 367 .156 (3), P.S . If no statutory 
example is applicable, than the utility or other peraon ahall 
include a atat-nt explaining how the ratepayers or the person' s 
or utility's business operations will be harmed by disclosure. 

ldl The request shall i .ncluda an affirmative statement that 
the material tor wbich confidential classification ia sought ia 
intended to be and ia treated by t he utility or other parson as 
privata and baa not been disclosed . 

(c) 1995 Compass Data Syat~. Inc. 
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(e) The burden of proof shall be on the utility or other 

person to show that the material in queetion contains bona fide 
proprietary confidential business information. A request for 
conf i dential classification that tails to identi fy t he material 
for which confidential classification is sought in suffic ient 
detail to permit a reasoned analysis or which tails to provide 
the required justitic:ation for c:lauific:ation may be denied as 
insufficient on its face. 

(f) The Division or Recor~ and Reporting aball make 
available tor public: iMpaction a Hating of daily filings with 
the Commie•ion reques ting confidentiality . · 

tgl The coaaJ.asion aball have the diecretion to IIIOdity the 
requiremente ot tbia 1\lbsection in o.rcler to alleviate the 
financial burd.en of entitiee qualifying as llllllll bueineuee under 
Section 288 . 702, P .S . 

(h) A utility may petition the COIIIIIiuion for a waiver ot 
the justification for particular sections ot certain routinized 
tor tilinge . The COmmiseion .. y require conditione to be met by 
the utility that may include, but not be limited to : 

1 . Pilinge which are routine, tiled periodically, and which 
have been filed for a llini- of six montbe ; 

2 . Information wbic:h bas regularly been chuified u 
confidential in the past; and 

3. While the utility must identify 11111terial to be clauified 
by line-by-line reference, the utility may cite t o a previous 
order t or juetification . 
It the waiver is approved, the COmmiesion will issue an order 
referencing the appropriate previoue order s tating the relevant 
justification. No party will be den.ied t he opportuni t y to object 
to a requeet f or c:on.fidentiality made pursuant to tbil 
sub-paragraph . 

(5) Claim o f c:ontidential treatment pursuant to Section 
364 . 183(1), P.S. 

(a) Telecommunic:atione c~anies or other person• claiming 
confidential treatment for materia ls pursuant to Secti on 
364 . 183 (1 ), P . s ., shall tile with the Division o f Records and 
Reportin.g one copy of all such materials and include a cover 
letter stating t hat confidentiality is being cla imed. The 
telecommunications company or other person also shall fi le one 
copy of the 11111terial on whic:~ the spac ific: information claimed a s 
confidential shall be highlighted . Along with t .he highlighted 
copy, the telec:...-mi.c:atlone c~any or other person •hall t ile 
t vo edited copies which will be made available f or public 
inapect i on . In the e4ited copies, the specific information 
claimed to be confidential shall be blocked out by the use of an 
opaque marker or other .. siting device . 

tbl In the case of electronically stored .. terial, one 
unedited version shall be ~tted along wit h a written 
i dent ification of the spacif ic data fields for which 
confidentiality is claimed, along with a tielc1-by- tielc1 
justif ication for the confidential classification . 

(c)1. The materials clai .. c1 t o be confidential shall be kept 

(c) 1995 Compass Data Systems, Inc. 
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confidential until returned to the provider purauant to Paragraph 
(6) (d) of this rule, unleu th.e 111Aterials will be used in ll 
Commission proceeding or are the subject of a request pursuant to 
Section 119.07(1), P.S . 

2. Any perao.n may file a petition to inspect and examine any 
material which ~s been cla~me<S confidential purauant to Section 
364 .183(1), P.S. A copy of the petition muat be aerved on the 
affected telec01111111ni~tioru1 coq>&Dy or person which a.hall have 10 
days to file a responae as to why the material lhould remain 
exempt . Tba petitioner 1~11 ~ve 7 dayl to file a reply to the 
filed responae. The Commiaaion may 1et the matter for bearing or 
issue a ruling on the pleading• . 

(6) Diacovery . 
{a) In any formal proceeding before the Conmiaaion, any 

utility or other peraon may requeat a protective order protecting 
proprietary confidential buainess information from discovery . 
Upon a abowing by a utility or other person and a finding by the 
Conmission that the material i1 entitled to protection, the 
Conmission a~11 enter a protective order limiting cHacovery in 
the manner provided for in Rule 1.280, Florida Rulea of Civil 
Procedure . The protective order shall apecify how the 
confidential infor111ation ia to be handled during the course of 
the proceeding and pre1cribe •••urea for protecting the 
information from diacloaure outside the proceeding. 

(b ) The Commiasion•s protective orders ahall exempt 
propri etary confidentiAl bulineu infot1118tion from Section 
119.07(1), r .s. While a request for a protective order is 
pending, the information auerted to be confidential shall also 
be exempt from Section 119 .07(1), r .s. Such exemption shall apply 
whether the i nformation i8 in the poueuion of an entity. 
individual , or state agency, including the Off ice of Public 
Counael. 

(c) When a utilit y or other person agreea to allow Public 
Counsel to inapect or take po11eaaion of utility information for 
the purpose of deteXlllining what information ia to be used in a 
proceedi.ng before the COIIIIIisaion, the utility may request a 
temporary protective order exempting the information from Section 
119.07(1), P.S . If the information is to be uaed in a proceeding 
before the Commiaaion, t~n the utility must file a apecifi c 
requeat for a protective order under Paragraph (al above. If the 
information ia not to be used in a proceeding before the 
Commisaion, then Public Counsel lball return the information t o 
the utility in accordance with the record retention requirements 
of the Department of State. 

(d) COnfidential information which baa not been entered into 
the official record of the proceeding aball be returned to the 
utility or peraon who provided t he i nformation no later than 60 
day a after the final order, unleal the final order 1a appealed. 
If the final order ia appealed, the confidential information 
which haa not been mada a part of the record ahall be returned no 
later than 30 daya after the decision on appeal. 

(7) (a ) Any person eay file a peti~ion to inspect •nd ex•mine 

(c ) 19g5 Compasa Data Syatems , Inc . 
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any material which the Commiaaion hal ruled exempt from Section 
119.07(1.), r .s., or which il exempted under Paragraph (3) ldl 
pending the Commiaaion•a ruling or a• the result of the filing of 
a notice of intent to requeat confidentiality. A copy of the 
petition muet be eerved on the affected utility or person which 
shall have 10 days to file a responae a1 to why the material 
should remain exempt . Tbe petitioner ehall have 7 daya to tile a 
reply to tb.e filed reaponee. The Comniaaion may aet the matter 
for hearing or iasue a ruling on the pleadings. Material obtained 
by the Coamiuion in connection with an inquiry ahall not be 
aubject to requeata for inapection and examination until after 
the inquiry is terminated . 

Ccl 1995 Compaal Data Systems, Inc. 
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