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June 27, 1997 

Mrs. Blanca S. Bayo 
Dircctor, Division of Record~ and Rcportln& 
Florida Public Service Commission 
2540 Shumard Oak 6...A.IIevard 
Tallahassee, Florida 32399 

RE: Doclcet No. f l&ro TP; Request for Approval of Resale Agreement Negotiated by 

BelJSouth Telccommunlc:ations, Inc. and Wright Business, Inc. 

Dear Mrs. Bayo: 

Enclosed is BellSouth's response to the Florida Public Service Commission Stafrs request for 
additional information rqarding the above-stated agreement. In the interest of time, BellSouth 
has already provided a copy of this information to Wright Businw, Inc. 

cc: All Parties of Record 
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CERTIFICATE OF SERVICE 

Docket 970489· TP 

I HEREBY CERTIFY thet a true and correct copy of the foregoing wes served 

via U.S. Mail this 27th day o f June, 1997 to the following: 

Wright Business, Inc. 
8829 Bond Street 
Overland Park, Kansas 6621 4 
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Resale Agreement between BeiiSouth TelecommunlcatJons, Inc. 

and Wrtght Buslne11, Inc. 
EffectJve: Aprtl15, 1997 

ResponM to Florida Public Service Comr11lsslon'a Request for Addlllonallnfonnallon 
Docket Number 870411~ TP 

Section Reauest Response 

IV.A(3) WMt are the tariff references tor A7. and A11. General Subscriber Service 

Hot.! and Hospital PBX service and Tariff 
COCOTS 

IV.A(5) What are the aervlce charges for A4. General Subscriber Service Tariff 

changtl blltwttn cl••• of service 
and backbllllng? If In tariff, give 
reference. 

V.G. \ .. hat are the Company's standard BeQSouth'a handUng of troubles not 
time and mat 1rill charges. It itt found to be on BeUSouth'a nelwol1t, will 
tariff, give reference. be bUied aa follows: 

1. It cuatomer II on an Inside W118 
Maintenance Plan - no charge, 
whether or not wor!( Ia performed. 

2. It customer Ia not on an Inside Wire 
Melntenance Plan and does not want 
BeiiSouth to perform repair wortt, 
Trouble Isolation Chargas set forth In 
A15. of BeiiSouth'a General 
Subscriber Service Tariff will apply. 

3. It customer Is not on an Inside Wire 
Maintenance Plan and requests that 
BeiiSouth perform repair wor!( past 
dem11rcat1on point, BeiiSouth will biU 
deregulated time and labor charges 
as set forth In: Pridng Guide, 
Installation and Maintenance Basic 
Residence and Basic Buliness 
Services, Inside Wire; or Non-Basic 
lnalde Wire Price Usl 

VI. G. What are deposit requirements? If A2.<4 General Subscriber Service Tariff 
In tariff, give reference. 

Viii .A(1) What are the restoration of service A4.3 General Subscriber Service Tariff 
charoes? It In tariff, give reference. 

Vlii.B(4) What are the termination charges? A2.3.8 and A2.3.17 General SubscribE.~ 
If In tariff alva reference. Service T arltf 

Viii.B(5) What are the connection fees? It A4.3 General Subacriber Service Tariff 

In the tarltr alva reference 
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