
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Re q ue s t for approval of 
resale agreement negotiated by 
Be l lSou t h Telecommunications , 
Inc. and AXSYS, Inc ., pursuant 
to Sections 251 and 2 52 o f t he 
Telecommunications Ac t o f 1 9 96 . 

DOCKET NO . 970 344-TP 
ORDER NO . PSC- 97-0773-FOF- TP 
I SSUE D: July 1 , 1997 

The foll owing Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F'. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISS I ON : 

On Marc h 19, 1 997 , BellSouth Telecommunications , Inc . 
(BellSouth) and AXSYS , Inc . (AX~YS) filed a r equest for approval of 
a resale a g r eemen t under the Telecommunications Act of 1996 , 47 
U.S . C. § 251 et seq. (the Act) . The agreement is attached to this 
Order as At tac hme nt A and incorporated by reference herein . 

Both the Ac t a nd Chapter 364 , Florida Statutes , encourage 
part i es t o enter into ne gotiated agreements to bring about l ocal 
exchange competit i on as quickly as possible . Under the 
requirements of 47 U. S . C. § ?j2(e) , negotiated agreements must be 
submitted t o the state comrr .~5sion fo r approval . Section 252 (e) (4 ) 
requires the state c ommission to reject o r approve the agreement 
within 90 days after s ubmission or it shall be deemed approved . 

This agreement cover s a t wo - year pe t iod and governs the 
relationship between the c ompanies regarding the resale of various 
services. Under 47 U. S. C. § 252(a) (1) , " the agreement shall 
include a detai led s c hedule o f itemized c ha r ges for i nterconnection 
and eac h servic e or network element i ncl uded in the agreement . u 
The agree me n t states t hat telecommunications services provided by 
BellSouth f o r resale wi ll be available for purc hase by AX SYS at a 
discount rat e of 18% f or r esidential services and 12 % for business 
services. 
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Upo n review of the proposed agreement, we find that it 
complies with Florida law and the Telecommunications Act of 1996 
and we approve it . BST and AXSYS must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S . C. § 252(e) . We note that AXSYS , 
Inc. does not currently hold a Florida certificate to provide 
telecommunications service , and therefore, it cannot provide 
services under this agreement until it obtains a certificate from 
this Commission. 

Based on the f o regoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and 
AXSYS , Inc. is incorporated by r eference into this Order , and 
hereby approve d . It is further 

ORDERED that BellSouth and AXSYS , Inc . must file any 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 4 7 U. S . C . § 252 (e) . It is 
further 

ORDERED that AXSYS , Inc . shall not provide services under this 
agreement until it obtains a certificate to provide 
telecommunications services from this Commission . It is further 

ORDERED that this docket shall b e closed . 

BY ORDER of the Florida Public Service Commission this 1st , 
day of July , 1997 . 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1 ) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
s hould not be construed to mean all requests for an administrative 
hearing o r judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahasse . , 
Florida 32399-0850 , within fifteen ( 15) days of the issuance of 
this order i n the form prescribed by Rule 25-22 . 060 , Flo!:ida 
Admi nistrative Code ; or 2) judicial review in Federal distnct 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U.S.C. § 252 (e) (6) . 
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ATTACHMENT A 

terrs..o Teltc-•r.Mi-.-. ,., ID' m--..o 
Svrtt G 10' Z22· I 1111 
150 Sol/lll l.loArOe Sntl 
Ttlla!IIIUI. '*"• JDDI 

March 19, 1997 

Mrs. Blanca S. Bayo 
Director, Division or Records and Reportin& 
Aorida Public Service Commission 
2540 Shumard OaJc Boulevard 
Tallahassee, Aorida 32399 

@BELLSOUTH 

. .. ., II. Ji.-

D<tcQt • ••tllll'lll'\ -."""' 

_.,.., . ::. .,, - ;r· 
I' ~ ' .I I 

Re: Approval or the Rewe A&reement Ne&otiated by BeiiSouth Telecommuni~tions. Inc. 
("BellSouth") and AXSYS, Inc. pursuant to Sections 25 I and 252 of the Telecommuniations 
Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommuni~tions Act of 1996, BeiiSouth and 
AXSYS, Inc. are submittin& to the Aorida Public Service Commission their ne&otrated 
a&reement for the purchase of BellSouth's telecommunications services for the purpose of resale 
to end users by AXSYS, Inc. 

Pursuant to section 252(~) of the Act, the Commission is ch&r&ed with approvin& or 
rejectin& the ne&otiated a&reement between BellSouth and AXSYS, Inc. within 90 days of iu 
submission. The Act provide$ that the Commission may only reject such an a&reement if it finds 
that the a&reement or any portion of the a&reement discriminates a&ainst a t.elecommunications 
carrier not a party to the aareement or the implementation of the &&reement or any portion of 
the a&reement is not consist.ent with the public int.erest, convenience and necessity. Both parties 
aver that neither of these reuons exist u to the a&reement they have ne&otiated and therefore, 
are very hopeful c.hat the Commission shall approve their a&reement. 
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A&rHment Bttwetn BellSoutb Telecommur.;cations, Inc. and AXSYS, Inc. Reeardin& The Sale or 

B.ST's Telecommunications Servicu to Reseller For The Purposu o~" Resale 

TBlS AGR£IMJ:NT is by and berw-een BeiiSoutll Tde<oauuualcatloas. IDc.,("BeUSoutb or Company'}, 
a GeorJia corporation. and AXSYS, In,;. ("RescUe('}, an Alabama corporatJon. and stw.l be deemed etrective u 
of ~ , ... I, I . 1991. 

WJTNISSim 

WHE.P.EAS, BellSouth is a local exc:hanae tolccommun.ic:ations company authorized to provuk 
telec:ornmunic:ations services in the swe ot Alabama. Florida. Ccorpa. Kenruc:ky, lAuisian.a. Mis.sis.sippa, North 
Cuolina, South Cuolina, &Dd Tennessee; ud 

WHD.EAS. RescUer is &D alternative loc:aJ exc:h&nae telccornmun.ications company authoriz.ed to provide 
telec:ommunic:atioos servic:es iD the sates o( Alabama. Florida. CcorJia. Kenruclcy, lAuisiana. Mis.sis.sippi, North 
~oli~ South Carolina. and Tennessee; and 

WHEREAS, RescUer desires to resell BeUSouth's telecommunications services; and 

WHE.P.EAS, BcUSouth has ap-eed to provide suc:h services to Reseller !or res.a.le purposes 111d pu.m.a.ant to 
the terms and conditions set forth herem; 

NOW, lliE.REFORE, for and iD consider.~tion of the mutual preauses a.nd promisa conw.oed hereiA, 
BeUSouth and RescUer do hereby ap-ce u follows: 

L Teras ot the Acree meat 

A. The term ofl.,;s Ap-cement shall be two yean be~t /tP.I :J.. , ft/7 and sh.all apply to all of 
BeUSouth's SU'VUIJ territory u ot Januuy 1, 1996 in the sutc{s) of Alabama. Flonda. Georpa. Kenruclcy, 
lAuisia.na. Missis.sippi, Nonh Carolina, South Carolina. llld Tennessee. 

B. This Ap-cement stw.l be automatic:al.ly renewed !or two addit.io!W one year periods Wlle:s.s either 
pany indicates its intent DO( to renew the Ap-cemenl Notice o! such intent must be provided. i.n wnt.inJ, to 

the otber party oo later thaD 60 days prior to tbc end ot the then-Wstill& contract period. The terms of t.b.•s 
Acreement sb&.IJ reaW.a iD ~ect after tbc term o!tbc existill& ap-cement b.as expired and while a new 
apment is beinl ocaoti&tecl. 

C. The rates putii.I.IAl by wbic:b ReseUu is to putth&sc services from BeUSouth !or resale stw.l be at a 
disc:ount rate of! of tbc retail rate !or tbc telccom.munic:ations scrvi~. The discount r.ues shall be u set forth 
in Ex.Jubit A. a~bed beret.o and incorporated herein by this re!erenc:e. Suc:b discount stw.l reflect the cosu 
avoided by BeUSouth •ben JC~& a service !or •bolesile purposes. 

a. DeltAido1 fA Tc,., 

A. CUSTOMER. OF RECORD me&lll tbc entiry responsible for placin& appl.ic:ation for servic:e; 
rcque.stina additioDS.. rearnnaemcnts. maintenance or diJCODtiJliWlce ot scm~; payment i.n fuJJ of c:twaes 
inc:urrcd suc:b u toU, directory a.ssisww:e. etc. 

B. DEPOSrr me&lll a.s.sunnce provided by a customer i.n the form of cash. rurery bood or ~ letter 
of credit to be held by tbc Compa.ny. 
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C. END USER means the ult.i!Nte llSer of the telecommwucations services. 

D. END USER CUSTOMER LXATION means the physical location of the prctruscs ,.here an eod 
user makes usc ol the telecommurucat.ions services. 

E. NE 'II SERVICES mea.ns functions. features or ~ilitics t1w are DOt cunutly o~ered by 
Bell South. This includes pacucitJ& of existin& services or combiniD& a new function, furure or capa.b1hry 
with an Wstin& sc.Mcc. 

r. OiliER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company ce~cated by the 
pubtic service commis.sioDJ of the Company's !nnchised area 10 proviCSc loc:a.l exctwlae service WlthiD the 
Company's &anchised ~ 

G. RESALE means an activiry wherein a ccn.iticaled Ot.EC. such u Reseller sub~ribes 10 the 
lelecommurucations sel'\ices of the Company ~nd then rco~ers those 1elecommun.icauons SCI'Vlces to ~e 
pubtic (with or Without •adc:Wl& value•). 

B. RESAL£ SERVICE AREA means the uea. u defined in a pubtic service ccmrrussion approved 
cen.iticate of operation. with.Lo which Ill OLEC. rucb u Reseller, may o~er resold local exchan&e 
telcc:orrunurucations servtcc. 

m. GucraJ Provblou 

A. R.eseUer may reseU the W\1red local elCCtwl&e aDd toU telcc:ornmun.icatioru ser.ices of BeUSouth 
subject to the terms, and conditions spec~ca.l.ly set forth bercio.. NOfwithsWld.in& the forcaoina. tbe 
foUowin& are not available for purctwe: Gl'llldfathered services; promotiona.l and trial retail seMcc 
otrcrinp; litel.i.ne and linr•p services: eontnet service arnnaemeoiJ: insWlment bi.llin& options: 9111Dd 
E911 services: intcrtOnnection services for mobile service providers; lc~slatively or acimiJljstratively 
ITWidatcd speci&liz.cd disc:oUDIJ (c.J., education institution disc:oUDt) and disc:oUDtcd services 10 meet 
competitive siruation. 

B. Tbe provision of services by the Company to R.eseUe.r does oot constitute a joint UDderukiD& for the 
fumishin& of aDy service. 

C. Racl.lct will be the ~mu of record for all IU\'iccs pwdwcd from BeUSouth. Exccpc u 
speei6od bctciA, tbt Compaay will take orders from. bill Uld cxpcct payment from RacUcr for all services. 

D. Resdlcr will be the Company's sio~c poi.Dt ol contact for all services pure !wed pumunt to thiJ 
Acncmcnt 'The CompaDY s!Wl have DO contxt with the eod llSer except to tbc extent provldcd for bcreio.. 

1: 'The CompaDY will conti!luc to bill the CD.d wcr for any suvic:e:a tJw tbe cod user specifics it wisbes 
to receive d.i.rel:tJy from the Compuy. 

r. The Company mai.otai.a.s the riJbtt.o serve d.i.rel:tJy any end llSer witlilil the service art:~ of RtseUcr. 
The Company will continue to d.irec:tly nwtct iiJ own telcc:ommun.icatiou produru and seMccs and in 
doinl ~may cstabtisb independent relationships with end u.sus o~R.eseUcr. 
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4. Create b&z.ards to any employees or the public. 

P. RescUer assu.mes the resporuibility of notit,ini the Company re&ardini les.s t1w! n.nd.ud 
operations with respect to services prOVIded by it 

Q. Facilities and/or equipment utilized by BeUSouth to provick service to ReseUcr remain the property 
of BeUSouth. _ 

R. White pa&e c1inlctory liRinp will be provided i.n accordance with re,Walions set fon.h 1.0 Section 
A6 of the Oeoeral Subscriber Service Tari6 and will be ava.Uable for resale. 

IV. BeiJSoutb'l Prorisioa or Senicet to RaeUer 

A. Reseller ap-ces that iu resale ofBeiiSouth services shall be u follows: 

l. The resale of telecommunications services shall be limited to u.sen and uses confonru..oa to 
the class or service restrictions. 

2. To the extent ReseUer is a telecommunications carrier that serves peater than 5 pc~ot 
or the Nation· s presubscribed ac;:ess Lines, RescUer shall o()( jointly market iu i.ntcrtA T A 
services with the telecommunications services purchAsed from BeUSouth pumw1t to this 
Apccmcot iD any of the states covered under this Acrcement For the purposes of this 
subsection to joi.Dlly market means &JJY adveltisemcnt.. I!Wketina e.tron or bi.ll.iJll i.n which 
the telecommunications services purdwcd from BeUSouth for purposes of resale to 
C\I.Stomcrs and intertAT A services offered by RaeUer uc pacbaed.. tied.. t>un<11ed.. 
cli~unted or offered to&ether i.n any way to the end user. Such e.ffoN i.Dc:lude.. but uc ooc 
limjtod to, sales referrals. resale atn~~&emenu, sales acencies or billini acrcemeou. ThiJ 
Nbsoc:tioo stwl be void and of no ctrec:t for a particular state covered under this Apcemeot 
as of February I, 1999 or oa the dale BeUSouth is authorized to offer i.nterl.ATA services iD 
that state, whichcvu is earlier. 

3. Hotd and Hospital PBX setvice uc the only telccommurucations services available for resale to 
HoteVMotel and Hospital cod usen, respectively. Similarly, Access Li.ne Service for Customer 
Provided Coi.Jl T.elepbooa is the only ICQ! service available for resale to COCOTS customers. 
ShaRd TeiWU Sctvice customers c::u only be sold those telccommurucations services avaiable i.n 
the Compaay's All Shared TeiWlt ScMce Tari1f. 

4. RescUer is prohibited !rom fumidu.na both tlat a.nd measured ~te service on the same business 
pmniscs to the same subscribers (end users) u stated iD AJ of the Company's Tat\6 except for 
backup suvicc u i.Ddic:ated ill the applicable swc t&Ji6 S<ctioo AJ. 

S. If telepbooc suvic:t is estabUsbed aDd ills Nbsequeatly determined that ttc class of service 
restriction h.u beeo violated, RaeUu W1 be ootifted aDd billi.oJ for that service will be 
immediately c:banJed to the appropriate clw of service. Sctvice char&es for chanees betweeD : lw 
of service, bact billi.oJ, and i.ntercst u desmDed iD this Nbsectioo shall apply 11 the C4mpany's 
sole cliscretioD. Interest at the rate o!O.OOOS90 pu day, compounded daily for the ownber of dayt 
from the back billio& date to and i.DdudiliJ the date that Raeller actu&lly makes the paymeot to the 
Company may be assessed · 
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. 6. The Company ~es t.be ndlt to periodically audit scf\llces purchased by RescUer to establish 
a~:~t.benticity o( u.sc. Such audit shall not occur more than once Ill a cal ncar year. Resellcr stwl 
mke any and aU n:cords and data ava.tlable to t.be Company or llle Company's auditor's on a 
rea.so~le basis. Tbc Company shall bear the cost of said audiL 

B. Resold scf\llca can only be Wed ill t.be wne manner as specitied in llle Company's TU'l!!. Resold 
scf\llces are subject to the same terms and conditions as are ~ed !or such sct\llcts wben t\J.rn.ished to an 
indhidual end user of the Company in t.be appropriate section oft.be Company's Tan6J. Specific tari1f 
f~ c.J . a UY&c allowance per month. stWJ not be aurepted acrcss multiple re\Oid scf\llecs. Resold 
scf\llecs c:an.oot be used to agpeptc tn1!5c !rom more than one end user customer except as specltied ill 
Section All. of the Company's Tari1fre!errin1 to Stw-ed Terw1t Scf\llc:c. 

C. RescUer may resell sef\llca only withUI the spcc~c rcsa.Je sct\llct area u det\ned iD 111 ctrulicate. 

D. Telephone numben transmitted via any resold scf\llce feature are i.Dtended solely for llle vse of tbe 
end user of tbe feature. ~e of this information is prohibited. 

L No patent. copyriJ,ht. tndeawk or otber propriewy ri&ht is licensed. p-anted or otberwuc 
transferred by this AcnemenL RescUer is strictly prohibited from any use. includin& but not Um.sted to sales. 
nwkeuna or advertisi.Da. of any BellSoutb rwne or trademark. 

V. ~a.iateaa.ace of Scnicu 

A. Services resold Wlder t.be Company's Tarifrs and bcilities and equipment provided by tbe Com~; 
shall be D'WnWned by the Company. 

B. RescUer or iu end usen may not rearran&e. move. disconnect., remove or attempt to repair any 
factlities owned by the Company, otber tlwl by conno=tion or disconnection to any i.Dterl'act mcaru used. 
except wit.b the written consent of t.be Compa.Dy. 

C. RescUer w;eptl responsibility to notify tbe Company o! situations t.la.t arise that may result in a 
sef\llc:c problem.. 

D. RescUer will be the Compa.ay's siliJie point of contxt !or all repair c:alls on bebal! o!ReseUer's end 
uscn. 

r.. R.cseUu will contat;t t.be appropriate repair centen ill accorda.nc:c witb procedures established by tbe 
Comp&Dy. 

r. For all repair n:qucsu, R.cseUet acc:epU responsibility for ad.herina to the Compa.oy'J pre:screcni.o& 
,Wdclliles prior to rdcniDa the trouble to the Compuy. 

G. Tbe Compauy will bill R.cseUer tor hand.lill& troubles that aR !oWld DOt to be ill t.be Compa.ay''" 
nenr.-ort pursuanc to ill S13ndard time and material c:twp Tbc staDwd time and ~terial charges will be 
no more than what BeUSol.lt.b ~twaes to iu retail customen for tbc same scf\llc:cs. 
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&. The Compauy reserves the riJ}It to contact Reseller ' s customers. it deemed oecess.ary, for 
maintenan_c:c pl.ll'p05CS. 

Vl Ittablisbmcot ol Scniu 

A. After rec:civin& ecni15cation u a loc:al e.xcb..anae company from the appropriase re,Watory aaency, 
ReseUer will provi4e the appropriate Company service center the neas.wy doc:umcnation to enable the 
Company to esublish a muter ICCOWit for ReseUu. S~Kh doc:umenation stwJ ~Jude the Applicauon for 
Master A=ount. proof or authority to provi4e telecommunications services. Ill Ope ruin& Company Nu.mbe.r 
(•QCN•) u.si,ned by the National Excwae Carrien Associauon rNECA j and a tax exemption ceruficate. 
it applic::able. When Decess.uy deposit requitemcnu arc met. the Company will be liD akin& orden for the 
male or service. 

a. Sctvic::c orders will be ill a SWldard fomw dc.sicnated by the Company. 

C. When no~cation is rcc:eived from Rc.seUu that a current customer of the Compa.oy w;u subscnbc 
t~ Rtseller's setvic::c, SWldard service or4er intervals for the appropriate clu.s of service will apply. 

D. The Company will nO( requite end user confirmation prior to CNblishin& semc::c for Rts.eUer's end 
user customer. Rc.seUer mu.A. however, be able to demonstrate end user autboriution upon requCSL 

L ReseUcr will be the sillsJe point or con txt with the Company for all subsequent ordenna a.ctiVlty 
raultin& ill add.itiona or chanaes to resold servic::cs exc::cpt that the Company will accept a request dinct.Jy 
from the end I.IKI for c:onvenioo of the cod user's setvic:c !rom R~Uer to tbc Company or will accepc 1 
teq\Jest from another OLEC (or convenion of the end user's servic::c from the lteseUcr to the other LEC The 
Company will notify ReseUu that such a request bas been proc:esscd. 

r. It the Company determines llw an u.nautloriz.ed tb..an&e ill loc:al servic::c to RescUer tw occurred. 
lbc Compllly willi"CC:Nblish sctvic::c with lbe appropriate loc:al setvic::c provider at1d will assess RescUer as 
the OLEC initiatina the unallthoriz.ed ctwlae. an u.naulboriz.ed cb..an&e c:twae similar to that descnbed ill 
F. C. C. Tari1fNo. 1. Sectioo 13.3.3. Appropriate nonrecwrina ctwaes. as set forth ill Section A4 or the 
General Subscriber Sctvic::c Tari1t will a1Jo be usessed to R.cseUu. · 

These ctwaes can be adjusted itRtscUu provides satisf.a.ctory proof o! authori.z.atioll. 

(a) eadl Jtcsi4eoce or Busi.Dcss liDc 
Nonf"KllrriDI CllarJ'I 

Slt.Cl 

G. 1be CompaDY will, ill order to safeJlWd iu interest. requite RescUer to make a deposit to be held 
by the CompaDY u a JUN&Dtel o!the payment ofratd llld ctwJes. unless satisfactory crcdjt tw already 
been al&btisbed. Az:y such deposit may be held duriJia the c:ootinuanc::c of the setvic::c u security for the 
~yment or 1DY ud all amowstsiCICn&inJ for the seMca. 

B. Such deposit may DOf exceed two months' estimated billinJ. 
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L Tbe fact th:t a deposit tw been made in no way relieves Rescller from complyiD& Wlth the 
Company·~ reJU)ations as to advance payments and the prompt payment or bills on presen•..auon nor does 1t 
constitute a waiver or mod.iftc:ation of the re,War practices of the Company provid.ing for .he discontinuance 
of service for non·paym'"M of any sums due the Company. · 

J. Tbe Company re:scrva the riJht to increase tbc deposit require menu when. to iiJ sole judgment. the 
conditions ju.stily such act.ioD. 

IC. ID the event t!w RescUer defaults on it,J ~Wit. service to RestUe:r will be terminated and illY 
deposits held will be applied to iCJ accowat 

L In tbe c:asc of 1 casb deposit. interest at tbe rate of six percent per aru~um shall be paid to Reseller 
durin& tbe continuance of tbc deposit IntertSt oD a deposit shall ~rue a.nnually and. if requested. sh.a.ll be 
annually acdjted to RescUer by tbe accrual date. 

vn. Paymeat ADd Billio& AnucemeDU 

A. Wheo tbe initial service is ordered by RescUer, the Company will establish an accounu recei.,.·able 
master ac:coW!t for Restllcr. 

8. Tbe Company shall bill Restller OD a c:unent basis all applicable cbar&es and credits. 

C. PaymeDt of all ctwaes ..;u be tbc responsibility of RescUer. RescUer shall make payment to t.he 
Company for Ill services billed. Tbe Compat1y is nOl res-poru1ble for payments not rectived by Reseller from 
RescUer's customer. The Ceu pany will DOl become involved in bi.ll.i.og d.isputes thaJ may arise berween 
Reseller ud its customer. Payments made to the Company as payment on account will be credited to an 
ac:counu receivable master a.cx:oW!t a.od DOt to an end user's a.cx:oW!l 

· D. Tbe Company will rtlldct bills exh month OD established bill days for each or RescUer's ICQ)Wits. 

E. Tbe Compa~~y will bill JlescUcr, in advaDc:c. ctwres for all services to be pf'O\-ided dwin' the 
ensuina billiDJ period c.xccpc ctwp assoc:Uud ..;th ICMcc usage, which charges will be billed iJl mean. 
Charges will be calc:ulated oa &D individual end user KCOW!t level, itw:lud.ins. if applicable, any char&es for 
usage or usace &lloW&Dc::a.. Bell South will also bill all charges. including but not limited to 911 and £911 
charges. telecommu.aicatioaa relay charges. &Dd fraochise fees. on u individual end user a<:coWit level. 

r. The paymcDt1rill be cfue by tbc DCXl bill 4a.tc (i.e., same date iJl the foUowina month as the bill 
date) and is payable ill i.mmedialcly available ~ds. Payment is coruidercd to have been made when ~ived 
by the Compuy. 

lithe payment due 4a.tc t'aUs OD a SW!day t1f OD a Holiday which is obsuvcd OD I Monday, !be 
payment due dale sball be the flrlt non-Holiday day foUowin& such SW!day or Holiday. If the payment due 
date falls oa a Sarutd.ay or on a Holiday whic:h is observed on Tuesday, Wedllesday, Thursday, or Friday, the 
paymenl due date sh&U be the last non-Holiday day prec:edi.na such SaiW"day or Holiday. IfpaymeD~ is DOC 
received by the paymenl due date. alate payment penalry, as set fonh in I. !ollowi.ng. shall apply. 

11 
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G. Upoa proof of~ ~empt cc~cation from Re5eUcr, the tow amount billed to RescUer will ooc 
inc:luc1e any ~es due from the end user. R- seller will be solely responsible for the computation. tntlc:in&. 
reponinJ and payment ot all federal , state and/or local jwisd.iction taxes associated w;th the service! resold 
to the end USCI. 

B. AJ the customer of record.. R.eseUer will be responsible for, and remit to the Company, all c!'w&es 
applicable to its resold services for emeraency services (E911 and 91 1) and Telec;ommu.o.ications Relay 
Service ('l'RS) as weU as aay oi.hu c:haraes of a similar naturl. 

L U any portion ot the payment iJ rcc::eived by thc Company after the payment due date u set fonh 
prec:ed.i..na. or it any portion of the payment is received by the Company in tund.5 tMt are not immedauly 
available to the Company, thea a late payment penally shall be due to the Company. The late payment 
penally shall be the portion o( the payment not received by the payment due date times a late factor. 1ll.e late 
factor shall be u set fon.h in Sec'tion AJ of the General Subscriber Service Tantr and Section B2 of the 
Private Line Service T&Nr. 

J. Ally switched a.ccess c:lw&es as.soc:iated with interexch.anae carrier a~es.s to the resold local 
cxch.anae lines wtll be billed by, and due to, the Company. No addjtio!W clwaes arc to be U$CS.S.ed to 
RescUer. 

K. Tbe Company will not perform billin& a.od coUcction serv~ces for ReseUer u a result o! the 
exCC'Ut.ion oft.bjs Ap-eemeoL All ~uesu for billin& ser.i ces should be rdmed to the appropnate entlty or 
operational ifOup within the Company. 

L Pumwlt to 47 en Section '1.617. the Company wiU bill the ctwaes shown below wtuch ue 
adenticaJ to the EtJCL rates billed by BST to its end users. 

~ontbly R.att 
1. Residential 

(a) Each lndjvidu.al Line or Trunk $3.50 

2. Single Line Bu.sinesa 
(b) wh IJldividu.aJ Line or Trunk SJ.!O 

3. Multi·l.iDc Bu.siDaa 
(c) Ucb I.odividu&J LiDc or Trunk u.oo 

M. 1D Jcoual, the Company will Dot become involved in disputes between RescUer a.od ReseUu's end 
user c:wtomcn over raold services. U a dispute does arise ~ cannoc be senled tnthout the involvement ol 
the Compa.ay, ReseUu sh&IJ contaa the desicnated Service Center for resolutioll. Tbe Company will make 
every dfon to assist in the raolution o! the dispute aDd will wort with RescUer to resolve the m..uter in u 
timdy a rnannu as possible.. JleseUu may be required to submit documeoLJtion to rubSWitiate the '!aim. 

12 
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vm. Diseoatiauuce of Stnic.e 

A. Tbe proc:eduta for diseontinuinc service to an end u.ser are as follows: 

1. Where possible, the Company will duy service to Reseller's end u.ser on behalf of. and at llle 
request of, RescUer. Upoa restoration of the end user's service, restoral dW&t$ wtU 1pply and will 
be the responsibility o!R.c:seUer. 

l . At the request ofR.c:seller, the Company will disconnect a RescUer end user customer. 

3. AU requesu by R.c:seUer for denial or disconnection of an end user for nonpayment must be Ul 

writinJ. 

• · Reseller will be made solely responsible for noufyinJ the end user of the proposed d.isconnectJoo 
of the service. 

$. The Company will continue to proc:es.s calls made to tbe Annoyance ~I Center and will advise 
RescUer when 11 is determined thai &!Uloya.ncc calls arc onp~ted !rom one of their end user's 
loc:ations. Tbe Company sh.all be inde~ed. defended and held harm.lcs.s by RtKller and/or the 
end user apinst any claim.. loss or d.ama&e arisin& !rom providinc this information to RescUer. 11 is 
the responsibility ofReseUer to we the cornctive action n~ with its customers v.bo make 
annoy\JIJ c:alll. Failure to do so will resulr in the Company's c1isc:onnectin& the end user's seMc:c. 

B. Tbe proc:edures for discootiouin& service to R.c:seUer arc as follows: 

1. The Company reserves tbe ri~t to suspend or terrniNte seMce for nonpayment or Ul tbe ~eat 
of protubitcd. unlawful or improper use of the !2cilities or service. abuse of llle facilities. or any 
other violation or aoncompliance by Rr.seller oft11e rules and reiUJ~tioDS of the Company's Tan4s. 

2. lt payment of ac:c:ount is DOC rcc:cjved by the bill day in the month aller the oripnaJ bill day, tbc 
Company may provide wrinen notice to RescUer, thai additional appUcations for ser'\"ice will be 
refused and thaluy peodiDJ ordcn for service will ooc be completed it payment is not received by 
the Mecoth day foDowUIJ the date ot' the notice. lt the Compa1Jy does noc rtt\ae additional 
applications for suvic:e oa the date ~ed in the notic:c.. and RescUer's ooocompHance c::ontinues. 
aothUlJ coat&iDed bcrtiJl shall pn~eludc the Company's ri~t to rtfu.se additional applications for 
scnice withow ft&nbcr DOUCII. 

3. llpaymctU o(accowu is DO( received, or am.oaemeau made. by the bill day in the secoad 
consecutive month. the ac:c:owu will be considered in default and will be subject to deo.ial or 
discouoctioa. et bocb. 

• · II R.escUet tails 10 comply with the proviJioDS or this Apmcat, iDcludillJ&.DY payments to be 
made by it oD the data ud tima herein ~ed. the Company may, oo thirty days wrinco DOtic:c 
to the persoa desipatcd by RueUer to receive ootica of nonc::omplianc:c.. discontinue t.be provisioD 
o! CJtistinJ scnic:a to llcscUer ar uy time therea1\u. ID the case of such disc:ontinuanc:c.. all billed 
ctwacs. u weU u applicable temunatioo cb.ar&cs. shall become due. lt the Compa.ny does not 
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IX. Liability 

djscontinuc the provision of the services involved on the date speclfied in tbe thirty days nou~. itld 
~Uti's ooneompliancc continues. DOthin& contained herein s!WJ preclude the Company's nJbt 10 cliscontinue the pf'O\isioo of the services to J..eseller without funher notice. 

5. If payment is DOC ~ived or &mnJements made for payment by tbe date Jiven .o1 the wrinen 
noti15catioQ. RaeUet's services will be cliscontinued.. Upon discontint.Wice or servi~ on a R.e:seUer's 
~unt. service 10 RaeUer's end u.sers will be denicc1 The Company will &!so reesubiish service a1 
t.bc rcques~ of t.bc eZid u.su or RescUer upon payment of the approprWc connection fee &n4 subject 
to tbc Company's normal appJjcatioo proadura. 

6. I! within Meeo days after u cod u.ser's service has been denied oo contxt tw been made in 
re!erence to restorill& service, the end u.ser's service will be disconnec:tcc1 

A. The liabiliry of tbe Company for damaces Irisin& out or mistakes, omissions. inteJTUpuona, 
preemptions, delays errors or defects in tnnsrrussion. or failures or defects LD !.lC"tlities ~shed by the 
Company, OCCUlrin& in the course o!funUsh.inJ service or other facilities &nd DOC caused by the neJliceoce or Rcscller, or or the Company io failin& to m.a.inta.i..a proper sund.&rds of I'I'WnteiWlcc llld opention and 10 
exercise reasoo.able Npervisioo s!WJ in DO event exceed a11 amOWlt equivaleotiO the proportionate chat&e to RescUer for tbe period of service diUin& _.hich sucb D\istake, oa\issioQ. inteJTUptioo.. proemptioQ. delay, error or defec:t in uansa\issioo or ddec:t or Wlure in facilities ocxur. 'The Company sl\&ll oot be Jjable for <Wna&e Irisin& out of misukes, omissioQ. inteJTUptiona, preemptions. delays. errors or defects in tnn.smissioo or 
oc.bcr injwy, includ.in& but DOC limited to injuries to persons or propcny trom volt.a&cs or C\I.ITCDtJ tnnsmined over •.he service of the Company, (I) caused by customer-prov1ded equipment (except where a contnbuWIJ cau.se is the ~onin& of a Company-provided coMectillJ 1IT'all&ement. in which event the Jjabilicy of 
tbe Company shall DOC exceed u amowu equal to a proportiol\&l aJ'DOUllt of the Comp&DY billin& for the 
period or service durin& which such m,jsuke, om,jssioQ. inteJTUptioQ. prccmptioQ. delay, error. defect in transmission or injury occ:un), or (l) DOC prcvente4 by customer-provided equipment but which would havt 
been prC'\·ented had Company-prov1<ied eqwpmeut been used. 

I. The Company shall be inde~ed a~~d saved twmless by RescUer acainst any and all claims. 
actions. causes of actioQ. dama&es. liabilities, or demands (includ.in& tbc cosu, expenses and reasonable 
anorueys' fees. on aecou.nt thereof) otwhatc'\'er k.ind or nature tlw may be made by any third party u a 
result ofthe Company's ~shiD& of service to lt.c:scUer. 

C. 'The Compa~~y sh&ll be inde~ed, defended and held lwm.less by RescUer and/or the cod user apiuuy claim, loa or <Wn&JC Irisin& !rom the usc of services otrered for resale involvin&: 

1. Claims for libel, sla.Dder, invuion of privacy or i..n!rizl&ement of copyri&ht Irisin& from RescUer's 
or eDd usa's owu communicatiou. 

2. Cta.ims for patent infriD&ement arisin& !rom acu combi.nin& or usin& Company services in 
conncct.lon with fa.cilities or equipment ~sbed by the cod u.su or R..eseUer. 

3. All other claimJ arisillJ out of a11 act or om,jssion or RcscUu or its eo4 user in tbe counc of 
usin&~ca. 

14 
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D. RescUer accepts responsibility for prov1dinJ acceu for mailltetWic:e purposes or any StM~ resold 
under the provisions of this Tari4. The Company shall not be responsible for any wlurc on the put or 
.RescUer with re:spca to any end wu o!Jle:scUer. 

X. Treatment of Proprlftii'J ud Coo~deiuial IA!ormatio• 

A. Both patties acn:c that it may be nccessuy to provide eacb other dW'iliJ tbe term or thiJ A~meot 
with ~rtaiD con6denti&J infomwioa. iDcludilla U'adc ~ information. includina but DOC lim.ited to, 
technical and business plans, tedlnica.l Wonnatioa. proposals. specitic:ations, drawinp, procedures.. 
customer ac:count data a.od lib information (hereinafter coUec:tivcly refemd to u ~wonnation"). Both 
patties ap that a1J Wormation shall either be i.n writi.Da or Olber ta.opble format and clearly ITWked with 
a con6dential, private or propriewy leaend. or, when the Wormation iJ commW\ic:aled orally, it siWl &!so 
be commW\ic:ated that the Wormation is con6dcntial, private or propricwy. Tbc In!omation will be 
returned to the owner withi.D a reasonable time. Both parties avec that the In!ormation shall noc be copied 
or reproduced in a.oy form. Both parties avec to l'CI:Cive such In!ormation and ooc disclose such 
Infonnatior:L Both patties ap to protect tbe In!ormatioo received from distribution. disclosure or 
disserninatioo to a.oyooe except employees or the patties with a oeed to know such Information and whkh 
employees ap to be bound by the terms or th.is Soc:tio11. Both patties will usc the same SWidard or can to 
protect Information l'CI:Civcd u they would u.se to protect their own coo.6dentiaJ and propriewy lnfo~tion. 

B. Norwilhs'tandillJ tbc foreaoinJ, both patties acn:c that there will be no obliption 10 protoa&Dy 
poruon or the In!onnation t!w iJ either: I) made publicly available by tbe owocr or the Information or 
lawfUlly disclosed by a nonpatty to this Acn:cmenr; 2) IJwfully obtail\cd from a.oy so~ other tb&n tbc 
owner oftbc In!ormation; or 3) previously known to the ro::civillJ patty without a.o oblipl.ioo 10 keep it 
confidential. 

XL Raoludoo of Dltputa 

Except as othetwiSt stated i.n this Apment, the patties ap tJw if any dispute arises as to tbe 
interpre~tion or a.oy provision or this AJrCCmeot or as to the proper implemen~tion or this Acn:cment.. tbe ~Wt!es 
W\U petition the applicable state Public Service Commis.sion for a resolution or the dispute. However. eac:h patty 
res.crve.s any riahu it may have to seek jlldicial micw of any Nllila maae by tha1 Public Scrvi~ Commis.sioo 
con,erruna th.is ApecmeDL 

XII. Limltadoa ol U• 

1llc patties ap thai this AJrCCmeDt siWl DOC be proffered by eilber party in another jurisdiction u 
C\idcncc of any CQnces.siO!l or u a waiver or a.ny position ~en by the other patty in that jurisdiction or for IDY other 
purpose. 

xm. Waiven 

A1sy failun by either patty to i.nsia upon the strict perf'o!"'nance by the other patty ot 11JY or the provisions at 
this Acrccment shall ooc be deemed a waiver or 11JY ot the p.rovisions or th.is AJfCCment. a.od each patty, . 
notwithswldin& such failure, shall have the riJbtlbereafter to insist upoo !be spcci.ftc perf'orman~ or any and all o! 
the provisions of this AvecmeDL 
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XIV. GoverDiD& Law 

This Apcemeot s~ be aoverned by, and construed and enforted in accordance with. the laws of the Swc 
of Oeorpa. without reptd to its contlict of laws principles. 

XV. Anu'l Luctll NecotlatiODI 
This Acncmcot was executed after arm'slenJth neaotiations between the undenip1ed parties and reflcru 

the conclusion of the wuSenicned that this AifCCment is ill the best i.nteruu of all parties. 

XVI. More Favorable Provfslou 

A. Tbe panics acrcc that il -

l. the Federal Communications ~mmis.sioo \FCC") or the Commission finds ~t the terw of 
this Apment an inconsistent in one or more material respecu With any of iu or their respecuve 
decisions, rules or recuiations. or 

2. the FCC or the ~mmis.sion preempts the effect of this Aarcement. then. iD either case. upon 
SUtb oecwnocc bccomiD& 1in&J111d DO looaer subject to administrative or Judic:i&l rt'Vlew, the 
panics sh.all immediately commence &ood !a.ith neaotiations to conform this AifCCment to tbe 
requirements of any such decision. rule, recuiation or preemption. The revised apcement slWl 
have ao dt'cctivc date that coi..acidcs 'With the effective date of the oriJi.nal FCC or Commission 
actioo liviD I rise to sucb neaociations. The panics ap that the rates, terms and conditions of aoy 
new acrccment shall DOC be applied retroactively to any period prior to such dt'cctive dlte except to 
the cxtcot that sucb reii'C'active etf'ect is expressly required by SUtb FCC or ~mmiuion decision. 
rule, reJU.IatioD or preemption. 

B. ID the event that BeUSoutb. either before or after the dt'cctive date o! this Ap-eement. en ten into an 
apment 'With aay ochct tclocommunications carrier (ao "Otber Resa.le Aarcemeot} which provides for the 
provision with.i..a the st.ate(s) of Alabama. Florida. Oeorpa. Kentu~. l.Qu.isiana. Mississippi, North 
Cvollna. South Caroliu, a.o4 Tennessee o! IllY ot the a.rranaements coVend by this Asrcement upon r1tes. 
terms or cooditioru that cWfer iJ1 aoy awcrial respect from the r1tes. terms and eood.itioru ror such 
&mD&ements set fon.b iD this Apmcnt ('"Otbcr Tctml'}, BcUSouth shall be deemed thereby to have 
otrend such other Jlesale Acrccment to RaeUe:r iJl its entirety. ID the eveor that RaeUcr accepts NCb otter 
with.i..a sixty (60) days after tbt ~mmiuioD approves NCb Otber Resale AifCCmeDt pumw~r to 47 U.S.C. f 
252, or 'Within thin)' (30) days after RescUer acquires ac:tua1 knowled&e or ao Otbcr Resale Apmeor DOt 

reQu.iriD&I.bc approval oltbt Ccmmissioa pw1U1D1 to 47 U.S.C. f 252, u the case may be, such Other 
Terms shall be dfec1ive between BeUSouth &Dd llc:seUer u o! the dt'cctivc date o! suc:b Otber Resale 
Acrccmem. lA l.bc evCDl that RaeUcr acccpU suc:ib offer more thu liJay (60) days after the ~mmiuioa 
approves such Olher R.esale Acrccmeot pwsuan1 to 47 U.S. C. f 252, or more than thirty (30) days att.e:r 
~~ KtuaJ mowledrc ot ao Other Jlesale Aarccm.cDI DOt requ.irio& the approval o! the ~mmiuioD 
pwsuaot to 47 U.S. C. fl$2, u the case may be, such Other Term.s sball be dfcctive benvceD BcUSouth and 
llc:seUer u afl.bc da1c 011 wiU= RaeUer ac:ccpu such otter. 

C. fA the CVCDt tJw aAu the ctroc:tivc date ol this ApmeDt the FCC or the ~IJ\DUssioo eotcn ao 
order (a .. Rc:sale Order'") nqu.iriD& BcUSouth to provide W'itlii.D the swe(s) ot AJab~rn.a, Florida. OeorJia, 

. Kecrucky, Lou.isiua. Mississippi, Non.b Caroli.o&. South Caroli.o&. aDd Tennessee any of the arnnaemeots 
covend by this apment upcn Other Tuma.. theD upon such Resale Order becomiD& ft.oaJ and DOt subject 
to ~cr a4millistntivc or judicial review, BcUSouth siWJ be deemed to have offend such &m.n&emenu to 
ltc5cUer upon sucb omcr Tuma.. iD their eoti.ray, whicb RescUer m.ay oQJy accept iJ1 their 
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entiRty, as pf'CMded in Section XVI. E. In the even! WI Jteseller ao:epu suc:b t!'er Wllb.in sixty (60) dayJ 
after the ~te on whic:b suc:b R.esa.le Order bcQlmes final and nor subjcc:t to further administrative or judicial 
miew. sucb Other Tcmu stwl be ct!'cctive between BeUSouth and RescUer as of the el!'cctive dare of suc:b 
R.esale Order. ~ the event tJw R.escUer accepu suc:b ot!'er more thaD SIXty (60) days after the dale Oil wluc:h 
SU(b Raale Order becomes ftJW aDd DOl subjcc:t to 1\W\er adminiSU'ltive or judjc:ial review, such Other 
Terms stwl be drcctive bc.twecn 8¢USouth and RescUer as of the date Oil whic:b JteseUer ~u such of!er. 

D. 1D the event that after the dfcctive date olthis Apment BeUSouth Iiles and sub5equeolly receives 
approval for one or more illuuwe I.V'i.t!'s (each. a "Resale Tari1!"') of!erina to provide -Mib.in the sure(s) of 
Alabama, F1orida, OeorJia. Kenruc:ky, Louisiana. Mississippi, Non.b Carotin&. South ~olin&. &04 
Tennessee any olthc atran&emenu covered by thiJ Apment upon Other Terms, then upon suc:b R.esale 
Tari1fbecominJ dfcctive, BeUSouth shall be deemed thereby to have of!eted suc:h arnnJemenu to RescUer 
upon SU(b Other Terms, whic:h R.escller may acx:ept as provided ill Section XVl.E. I.D the event tbt RescUer 
acecpu SU(b offer witlWl sixty (60) days after the date on whic:b suc:b R.csale Ta.nt!becomes ct!'cctive. such 
Other Terms shall be ef!cctive between Bell Sooth and RescUer as of the dfcctive dare of suc:b Reale T :..;1!!. 
I.D the event that JtescUer acx:epu suc:b ot!er more tha.a sixty (60) days after the date on whic:b suc:b R.es.a.le 
Tatl!!becomes dfcctive. suc:b Other Terms shall be et!cctive between BeliSouth and Rescller as of !be date 
on whic:b Rescller acx:epu such offer. 

E. The ltrms orlb.is ·Asreement, other than those a.t!ected by tbc Other Terms acupred by R.e.seUer, 
sh.all remaiJs in tuJJ fon;e and effct'l 

r. 

XVD. Nodca 

Cornctlvc PaymuL 

l. BcUSouth and RescUer mise tbiJ AJreemenl pUI"S\Wll to Soc:tion XVl.A. or 

l . RescUer accepts a deemed of!er ol aa Other Reale Apmeol or Other Terms, then BeUSoutb 
or RescUer, as applicable, shall make a alrrcc:tive payment to the other patty to comet for the 
di1ferenc;c benr.-een the ra~es set fon.b beniD and the rares ill suc:h revised apmeot or Other Terms 
for substantially similar Krvic:a for the period from the ct!'CC'tivc date o! suc:b revised apment or 
Other Terms untillhe date that the parties exocure suc:h mis.ed apmeot or R.eseller accepu such 
Other Terms. plus simple inrerest a1 a rate equal to the thirty (30) day commercial paper rare for 
hi&h·vadc, un.s«ured cores sold throup dealers by major corporauon.s ill multiples o!Sl,OOO.OO 
as recuJarly pub~ in 111• Wall Sln•t Jownral. 

A. Evety nocic:c. coa.sent, approval, or other commun.ication.s requited or contemp~ted by thi.J 
ApmtDl shall be iA writi.DJ ud sh.all be delivered ill pcrsoo or pven by posta&e prepaid mail, addrcsl to: 

BeUSoutJa TefocommUDic:atiou.IDc. 
OLfC ~,+ T«"" 
~.£bto,1 ad, Pic a~'f . Koo"' EtJfl 
Birf!•~b C.M , Aid:-.""'.. JG~£f3 

AXSYS. [DC. 

S~O! . Au=forl: Blvd 

or a1 sucb olhu addtaa as the i.Dte~Ked recipient previously sball have cS.esipwcd by written ootic:c to tbe 
othcrpany. 
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a. Wbe~ ~c:aJJy required. notic:a shall be by ccrtit5ed or reeistcred mail Unlw otbetwise 
provided ill this Acrecmeot. notice by rrW.I sh.all be ctfective oo the date it is om" a.Jiy recorded as cietiverui 
by returD R~Ceipt or equivalent. and in the 1bsence of sucb ~ord of delivery, it sh.LI! b: presumed to bve 
been delivered the ti1\h c1ay, or DCXt busines.s day after the M.b day, after it wa.s deposlled lD lhe·aw.rs. 

xvm. Amcadmcau 

This Apmcnt may be amended a.t any time upon wriacn 1vccment of both patties. 

XIX. Eadrt Ap-ecmcot 

This Acrccment scu forth the entire ll.'lde~dinl and supersedes prior lifOCmenu between the parties 
~latina to lhc subject maner coowned be~in and meraes all prior discussions between lhem. and neither pany slW.l 
be boWid by any deftnitioa. conditioa. provisioa. repte$Cnta.tioa. warnnry, cove!Wlt or promise otber thall u 
expressly sated in this Acrccment or u is contemporaneously or subsequently set forth iD writinJ and executed by a 
duly autborizcd omccr or representative of tbe patty to be bound tbereby. 

lkUSoutb Tdecommualcatioas. be. 
I 

...-,._ /' - r 

BY:-.. =--==-;..;~~~r-~.....~....-=~~-----
~paturt 

NAME: .jq_,rry .:b 1 ~~ .. dr~ 
Printed Name 

VnMa: F._, l),l"' 

R.ucUer 

BY: ~04r-:~ 
) 

Sipa"'rt 

N-Ua: ~,~l"f·-t,."'.(; / /6-- ·/v .:.·· /-

p rinttd N amc 
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EXHIBIT .. A .. 

APPLICABLE DISCOUNTS 

The telecommu.o.ic:ations scrvic:a available !or pwtlwe by Reseller !or the purposes of resale to RescUer end 
wen stWJ be available at the !oUOVr'U1J cliSI:OUDt o1f ot the retail rate. 

STAT! 
ALABAMA 
fLOPJDA 
GEORGIA 

KE!'m.JCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOt!TH CAROLINA 

TENNESSEE •• 

p,[SJDENCE 
l<We 
11% 

20.3% 
1oe1. 

20.7We 
~;. 

12% 
10'1. 
16% 

DISCOUJ'f[ 
BJ<SL\'ESS 

1oe1. 
12e,t. 

17.3% 
ae;. 

20.7We 
a•;. 
9% 
w. 

16% 

• Effective u of the Commiwoa's Order iD Louisiana Docket No. U-22020 dated November 12. 1996. 

•• The Wholesale OiJalwu iJ set as a pcrccn~ae oa't.bc Witf'ed rates. IIOLEC prov~des its own operator seMc:a 
and d.irec'tory scrvic:a, the cliscoUDt shall be S2U6e,te. These rates an etrecuve u of the TeMe:s.see IU(Ulatory 
Authority's Order iD Ten.oessce Docket No. ~1331 dated J&DIW)' 17, 1997. 

19 
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