
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 97 0313- TP In re: Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc. a nd LCI International 
Telecom Corp., pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996. 

ORDER NO. PSC-97 - 0776- >J F- TP 
ISSUED: July 1, 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On March 13, 1 997 , Bell South Telecommunications, Inc . 
(Be11South) and LCI Interna tional Te lecom Corp . (LCI ) filed a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996, 47 U.S . C. § 251 et seq. (the Act ) . 
The agreement is attached to th: s Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to e nter into negotiated agreements to bring about local 
exchange competition a s quickly as possible. Under the requirements 
of 47 U.S.C. § 252(e), negotiated agreement s must be submitted to 
the state commission for approval . Section 252(e) (4 ) requires the 
state commission to reject or approve the agreement wi thin 90 days 
after submission or it shall be deemed approved. 

The agreement covers a six-month period beginning February 6, 
1997, with seven automatic six-month renewals. It governs the 
relationship between the companies regarding the lesale of various 
services, Daily Usage File (DUF) service and Line Information Da ta 
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Base (LIDB ) storage . Under 47 U. S . C. § 252 (a) (1) , ~th a greement 
shall include a detailed schedule of itemized charges f or 
interconnection and each service or net work element included in the 
a greement . " The agreement states that telecommunications services 
provided by BellSo uth for resale will be avai lable for p u r chase by 
LCI at a discount rate of 18% for res i dential services and 1 2% f or 
business services . 

Upon review of the proposed agreement, we find t hat it 
complies with Florida law and the Telecommunications Act of 1996 
and we approve it . BST and LCI must fil e any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e ) . 

Based on the f o regoing , it is 

ORDERED by the Florida Publ ic Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and LCI 
I nternational Telecom Corp . is incorporated by reference into this 
Or der , and hereby approved . It i s further 

ORDERED that BellSouth and LCI International Telecom Corp . 
must f ile any supplements or mod i ficati ons to their a greement with 
the Commission for review under the provisions of 4 7 U. S . C. § 

252(e). It is furtr ~ r 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Publ ic Service Commission this 1st , 
day of July, ~-

BLANCA S. BAYO, Director 
Division o f Reco rds a nd Reporting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1 ) reconsideration of the decisio~ by 
filing a motion for reconsiderati on with the Di recto r, Division o: 
Records and Reporting, 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2 ) judicial review in Federal distr~ct 

ccurt pursuant to the Federal Telecommunications Act of 1996, 47 
U.S . C. § 2 52 (e) ( 6) . 
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ATTACHMENT A 

lollS-ToiK-.--. II&. 10o1 21•·ntl 
Sw11 600 ltJ IOol 22• lOll 
UC Sco11:1lolo"'OI S!rttl 
To.la..,nu nc,..., lZlD•·•S" 

Much 13, 1997 

Mrs. Blanca S. &yo 
Director, Division of Records and Reportin& 
Florida Public Servi~ Commission 
2S40 Shumvd Oalc Boulevvd 
T&llaJlassee, Florica 32399 

@BELLSOUTH 

A. .. ~ ..... ~. 
-., .. ," o"" Vu ' '" =•"': 

- ~ ::. -7' -i 0 .... 

Re: Appro~·&! of the Res.a.Je A&reement Ne&otiated by BelJSouth Telecommunications. Inc . ("BellSouth") and LCI Intemauon&.l Telecom Corp. ("LCI") pursuant 10 Secuons 251 and 252 of the Telecommuni~tions Act of 1996 

Dear Mrs. ~)o: 

Pursuant to section 252(e) of the Telecommunications Act of 1996. BelJSoJth and LCI ve submitun& to the Flonda Public Service Comm1ssion their ne&otlated a&recment for the purchase of Bei!South 's telecommunications services for the purpose of res.a.Je to end users by LCI. 

Pursuant to section 2S2(e) of the Act, the Commission is char&ed with approv•n& or rejectin& the ~.~,otiated a&recment betv. ecn BelJSouth and LCI within 90 days of 1U subm1mon. The Act provides that the Commission may only reject such an a&reement if 11 fends that the a&recment or any portion of the a&recment discriminates a&a.inst a telecommuni~tions curier not a party 10 the a&recment or the implementation of the a&recment or any portion of the a&recment is not consistent with the public interest, convenience and necessity . Both plrtitl aver that neither of these ru.sons es.:st u to the a&recment they have ne&otiated and therefore, are very hopeful that the Commission shall approve their a&recment. 
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A&r•,emeat Bet'Yo·eca BellSoutb Tel~ommuaic.atioas, lac. aad LCI Iatenutiooal Ttle-<om Corp. 
Rc&a.-dio& Tbe Sale of BSTa Tel~oauauaic.atioas Services to LCI for The Purposu of Reule 

THIS AGRI£MI~7 is by and betweeo BciiSoutb Telecommuaic.atioos, l!lc.., ("BeiiSouth or 
Company"), a Georgia corporation. and LCI lDttrutioat.J Tele-com Corp. ("Len. a Oelav.are 
corporation. and shall be deemed etf'~tive as ofFebnwy 06, 1997. 

WITNESSETH 

WHEREAS, Bei!South is a loal exchange telcc.ommunic.ations company authorized to provide 
telccommuni~tions servi~s in the states of Abbama. Florida.. Georgia., Kenruck)', Lou isi&na, 
Mississippi, l"orth Carolina.. South Carolina. and TeMcssec; and 

WHEREAS, LCI is ~rtified to provide loc.a.l exch&nge servic.e-s in the states of Alaba.ma.. 
Florida.. Georgia.. Mississippi, South Carolina. &nd TeMess"; &nd 

VIHERE.AS, LCI's ~rtification is pending in the states of Louisiana and North Carolina and lCI 
intends on becoming ~rtified in Kcnrucky; ~Dd 

and 

v;HER..E.AS, LCI intends on ncgotl&tlng a more compreher.s i-. e intercoMection agreel':'le:t t 
conaining local resale with BciiSouth in the ncar furure; &nd 

WHEREAS, BcllSouth has a~ to provide such Services to LCI for resale purposes and 
pursuant to the terms &nd conditions set forth herein. 

NOW, THER.EFOR.E, for and in consideration of the mutual premises and promises conained 
herein. BeiiSouth and LCI do hereby ap-ec as follows: · 

L Term of the Acrttmeat 

A. The term of this Apment shall be six (6) months beginning Febru&r)' 06, 1997 and 
shall apply to all of BeliSouth's 5Cr'\lina territory as of January 1, 1997, in the sates of Alabam&. 
Florida. Georaia. ·Kentucky. Louisiana. Missis.sipp~ North Carolina. South C&rolina.. and 
Tennessee. · 

B. This Agreement shall be automatically renewed for seven (7) additional six (6) month 
periods unless either patty indicates its intent not to renew the A~menl Notice of such intent 
must be provided. in writin~o to the other put)' no later than forty-five (4S) day' prior to the end of 
the then-existing c.ontnct period. The terms of this Apumcnt shall remain in effect after the term 
of the existing apeemeat has expired or terminated (ex~pt for termination by Be liSouth of LCI 
for material bruch) and while a nc N apeement is being negotiated. · 
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C. Company and LCI will COC'perate in &ood faith to effect an orderly cransition of service 
under this ASJ'Cement Company 1pees to exercise reasonable efforu to avoid or minimiu service 
disNptions or depdation in servius du.rina the transition. 
D. The rates pursuant by which LCI is to purchase Res..le Services from BeiiSouth for 
R~le shall be at a di~wu rate otr of the retail rate for the tel~ommunic:.ations serviu. The 
discount rates shall be u set forth in Exhibit A. aruchcd hereto and incorporated herein by this 
Rference. Such discol.lftts are intended to ren"t the costs avoided by BeiiSc.Jth when selling a 
Rtail service for wholesale pwposes. 

D. DdiDitioD orTerau 

A.. ACT means the Cornml.lftic:.ations Act of 1934 (47 U.S.C. Section lS I et seq.), u 
amended by the Telecomml.lftic:.&tions Act of 1996, and u from time to time interpreted in the du ly 
authorized Nlu and rerulatic-ns of the FCC or 1 commission havina authority to interpret the ACT 
within its sute of jurisdiction. 

B. CUSTOMER Of R.E.CORD cnwu the entity responsible for placing applic:.ation for 
service; requestina additions, rutn.llgemenu, majnten&llce or discontiniW'lce of service; payment 
in full of char&es incurred such u toll, di.re-ctory ass istance, etc. 
C. DEPOSIT muns assurance provided by a customer in the form of cash, surety bond, or 
bank le~er of cred it to be held by the Company. 

D. END USER muns the ultimate user of the telecommunic:.ations services. 
L END USER CUSTOMER LOCATION mearu the physical location ~f the premises 
"'here an End User makes use of the telecommunic:.ations services. 
F. NEW SERVICES means functions, futures or capabilities that are not currently offered 
by BeliSouth. TbiJ includes paebain& of cxirtin& services or eombinin1 1 new hlnction, fcarure 
or c:apabilit)' with an cxistin& service. 

G. OTIIE.R LOCAL EXCHANGE COMPANY (OLEC) muns a telephone company 
unifie.ated by the public: service commissions of the Company's franchised area to provide local 
cxchanae service within the Company's &anchised IIU.. 

B. · RESALE me&~~s an activity wherein a certific:.ated OLEC. such u LCt subscribes to the 
Witred telecommunic:.ations services of the Company provided at a diKOWlt rate off of the retail 
rate u specified in Exhibit A and thea rwtrers those ~elecornmunications services to tlre public 
(with or without ... ~dina value'"). 

L RESALE SERVICE ARE.A zneans the arc.&. as defined in a public service comm ission 
approved cenific:.ate of operation. within which an OLEC, such u LCl, may offer ruold loc:.al 

. cxchanac rcleconJmunie.ations service. 
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J . OPERA TIONA!. SUPPORT SYSTEM muru any system utilized by Bell South for the 
provisioning, pre-ordering, maintenance, bill in& and manaaement of Bell South ·s network ~er.· ices . 

m. GcDcral Provisiou 

A. LCI may resell the tariffed loul exchange and toll telecommWliQtions services of 
8el1South subjett to the terms 111d conditions specifiQlt)' Kt forth herein. In Flori~ Georeia.. 
Kentucky, Louisiana. North Carolina: and TeMe.sset, BeiiSouth shall make available those 
Krviees Bell South is requiRd to make available as a result of any order (from a aeneric docket or 
as the mutt of an arbitration award) of 1 rtatc commiuioo relatina to resale and shall mth 
available any other ~ervice BeliSouth is maJcing available to another rescUer. In Alabama.. 
Mississippi, 111d South Carolina. BcllSouth shall ruke available all other witfed lou! exch&tlge 
and toll leletommWtiutions Krvices except the following an not available for rtsale 
GrandfaU1ered scrvius; promotional aDd trial mail Krvice otferinas; lifeline and iinkup ~rvices. 
eontnct service IJT1J\&emcnts; insullmcnt bill in& options; 91 J and E9 I I ~rvices; intercoMection 
Krvices for mobile service providers; lcaistatively or administratively manlhte specialiud 
discounts (c.a., eduQtioo instil'ution discount) and di..s.counted services to meet competitiH 
siruations; provided, however, that i.n the eveot the FCC or applieable nate commission cnten &n 
order (from a aencric docket or as the result of an arbitntion award) rtquiring Bel! Sout~ to 
provide any of the fortgoing services or in the event BeiiSouth make~ any of such services 
available to a re~ller, such services shall be made available to LCI upon request by LCI. In all 
states in the Bei!South rtgion. BeliSouth shall make available to LCI to sell to its End Users, 
v.·it.hout the wholes&le discount. voice mess.a&in& service and inside .,.,·ire maintenance plan. 

B. The pro..,ision of services by the Company to LCt docs not constirute a joint undenaking 
for the furn ishing o .ny service. 

C. LCI will be the Customer of Record for all Resale Services purchased from BellSouth 
Except as specified herein, the Company will take orders from, bill and expect pa) mtnt from LCI 
for all services. · 

D. LCI will be the Company' 1inalc point of contact for all ~rvices purchased pursuant to 
this A~ummt. The Company 1hall have no contact with the End User except to the extent 
provided for h~rci.n. 

E. The Company will continue to bill the End User for any services that the End User 
1pecifies it wishes to ncei\lc d~tly from the Company. 

F. The Company maintains the ria,ht to Krve direetly any End User within the service area 
of t:C!. Tbe Company will continue to direttly market its own telecommuniQtions produ~o~ and 
services and in doin& so may establish independent rtlationships with End u~rs of LCI; provided, 
however, Company 1hall not market Compa:ty rewr products or services durin& cont&ct with 
LCI'1 End Users in performing the Company's obli&ations under the ApumcnL 
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G. In those inst&tlces where LCI requires BeiiSouth personnel to interface dire:tly v. ith LCI 
customers, either orally ill person or by telephone, or in 'W'Titing, such personnel shall identify 
themselves as BeiJSouth's emplo:·ees representing LCI. 
B. BeiiSouth shall provide training for all its emplc.tees who may communicate, 

either by telephone or face-te>-fa.c:e, with LCI End User to ensure that the requ irements of this 

Aareement arc meL 

L LCJ shall authorize all customer contacts inatiated by BeJISouth on behalf ofLCI. 
J . LCI shall not interfere with the ri£ht of any person or entity to obain SCI'\ ice directly 

from the Company. 

K. [LEFT BLANK IhiTh"TIONALL Y) 
L Telephone numbers an assigr.ed the service furnished . LCI has no property right to the 
te lephone number or any other call designation associated with service furnished by the Company 
and has no ri£ht to the c.ontinuan~ of servi~ through a particular central office. Subject to 
applicable federal and state law, rule or reJ1.11ation or state commission order, the Company 

resel"\·es the riiht to chanae such numbers, or the central office designation assoc iated with such 
numbers, or both, whenever the Company deems it n"ess.uy to do so in the conduct of its 

business. NorwithsWldina the foreaoing. LCI does not waive its right to Joe.& I number poru,iliry. 

for local resale in atu)rdance with the requinl'tlents of the Act . 
M . The Company may provide any service or fac ility for which a charge is not esablished 

herein, as IO"'i as it is offered on the same tenns to LCI. 
N. Service is furnished subject to the condition that it will not be used for any unlawful 
purpose. 

0 . Service will be dileontinued if any taw enforcement aaency advises that the service 

being used is in violation of the law. 
P. The Company acupts no responsibility to any person for any unlawful act commined by 
LCI or its End Users u part of providin& service to LCI for purposes of resale or otherwise. Q. The Company will cooperate fully with law enforcement aaencics with subpoenas and 

eour1 orders for assistance with the Company's customers. Law enforcement aaency . ubpoenu 
and COUr1 orders reaardin& End Users of LCI will be directed to LCI. The Company w!ll bill LCI 
for implementin& any re.quesu by law enforternent aaencies reaardin& LCI End Users. R. The chanr:teristics and methods of operation of any circuits, facilities or equipment 
provided by other than the Company shall not 

1. Interfere with or impair serviu over any facilities of the Company, its affi liates, or its 
c.oMectin& and c.onc:wrin& ~ers involved in its service; 
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2. Cause damage to their facilities and equipment; 

3. Impair the priva.cy of any communications; or 

4. Crute haurd.s to any employees or the public. 

S. LCt assumes the mpon.sibility of notifying the Company rtgardin& LCI's use of a ~sold 
urvice in a manner that is below industry su.nd&rd.s. 

T. Facilities and/or equipment utili.z.:d by Bci!South to provide service to LCI remain the 
propert)' of Bell South. 

V. White page directory listinas will be provided in accordance with ~ilJ I&tions set forth in 
Section A6 of the General Subscriber Service T&riffllld will be available for ~~le . 

I\'. Bei!Soutb's Pro\isioD ofSenices to LCI 

A. LCl aarees that its ~sale of Bell South services shall be as follows: 

1. The ~sale of telecomraunication.s services shall be limited to users and uses 
conform in& to the class ofKrvi" Rnri~ons. 

2. To the extent LCI is a telec.ommu.nications ~er that serves g:ruter tha.n S percent of 
the Nation's pre subscribed acuss li.zles. LCI shall not jointly marke1 its interLA T A 
services with the telecommunications services pureha..s.e.d from BeliSouth pursua.nt to th is 
As:reement in an, of the states covered under this A~ment For the purposes of th is 
subsection, to jointly market me.a.n.s any advertisement maricetina effort or billina in 
which the tel~ommunication.s urvices purchased from BeiiSouth for purposes of ~sale 
to custome!'l and interl.ATA 5ervic.tS offered by LCI ~ pacoged, tied, bundled. 
discounted or offered together in any way to the end user. Such cfforu include, but arc 
not lim ited to, sales refcmls. rtsale arranacmcnts, sale.s agencies or bill ing a(reements. 
This subsection shall be void and of no effect for a puticular state covered under this 
AJretmcnt u of Febn.wy I, 1999 or on the date BciiSouth is authorized to offer 
intcrLA T A urviccs in that state, wbic.hcver is earlier. 

3. Hotel and Hospital PBX urvic.c arc the only telecommunications services available 
for male to Hotel/Motel and Hospital End Uurs, rts~tivcly. Similarly, Ae«ss Line 
Service for Customer Provided Coin Telephones is the only local service available for 
resale to COCOTS customers. Shared Tenant Service customers c.an only be sold those 
telecommunications urvices available iD the Companys A23 Shared Tenant Service 
~~ . 

• · LCI is prohibited from fumishin& both nat at1d mu.su.red rate scrvic.c on the wnc 
business premises to the same subscn"bers ('End Users) as sated in A2 of the Con:'p&tly's 
Tariff cxc.cpt for baciNp service u indicated in the applicable state tariff' Section AJ. 

S. ICtelcphone urvice is csublishcd &tid it is subsequently determined that the class of 
~ervic.c restriction has been violated, lCI will be notified at1d billin& for that service will 

. . - 5 
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be immediately ch&nged 10 the appropriate cla.ss of service. Services charges for changes between cla.ss of service, blckbilling, &nd intereS1 sha I apply at the Company s sole disuetio11. 

6. The Company reserves die ri&ht to periodi~lly audit services purchued. by LCJ to establish authenticity of use. Such audit shall not occur more than once in a u lendu )'C&I. LCI shall make any and all recordJ and data available to the Compltly or the Companys auditor's on a reuooable ba.sis durin& normal business hours. The Compltly shall bur the ~st of said audit. 

B. Resold services c.an only be used in the wne m&Mer a.s specified in the Comp&r~ys Tariff. Resold services are subj~ to the same terms and conditions a.s are specified for such services when f\lmisbed to an individual End User of the Company in the appropriate section of the Companys Tariffs. Spetific Wiff features, c.a. a u~ge allowance per month, shall not be aggregated across multiple resold services. Resold urvic.es c.annot be used to aggregate tnffic &om more than one End User customer except as specified in Section A23 . of the Company's Tariff refemng to Shared Tenant Service. 

C. LCI may resell urvic.es only within the specific re~le service area a.s defined in itJ cenifi~te(s). 

D. Telephone numbers transmined via &ny resold service feature &re intended solei) for the use of the End User of the feature . LCI will not re.sell this information. 

[. No patent. copyri&ht. trademark or other propriewy ri&ht is licensed, gnnted or otherwise transferred by this A~ment LCI is strictly prohibited from any use, includ ing but not limited to sales, marketing or advertising, of any Bell South name or trademark. 
f. Arty Service made available for resale by Company to LCI shall be equal in quality to the identi~l service provided by Company to itself or to any subsidill')', affil iate or any other person to which Company d~ly provides the Resale Service, including BeiiSouth's retail End Users. 

G. Company shall provide LCt prior wrincn or el~tronic notice, or notice in such other m&Mer u the panics may mutually aarec. ohny changes in the terms and conditions under whi~o.n Company otfen Resale Servic.cs. The panics will provide in writing the dcsisnated persons to reecivc notice. 

B. To the extent it is otherwise made available to a rescller or ordered by any state commissiol\, Company shall rebrand oa a N te·by·state buis in the same manner at ume time Operator Services and O~tory Auist&llce Services 'Upon LCI's request. To the extent it is made available to a reseJler ot ordered by a Nte ~mmission., Company shall make available to LCI, upon LCI's request. the ability to route on state·by-stite ba.sis in the same manner at the same time Loc&l Directory Assistar~ce, Local Operator Services, and 6 t 1 ~lis, where &\lailablc, to LCI· desiiJ'Iated platform(s). 
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L Upoa LCI's request, to the extent it is made available to any rese ller or ordered by ltly 
Nte commission, Company will provide to LCI on a sutc-by-sate basis in the s&me m1rncr 
performance bcDehmarb for the prt-<>rderi.ng, ordering, ")rovisioning, mainaining, repairing &nd 
bill in& of Resale Services. 

V. MaiDftD&Dct of Services 

A. Services mold under the Company's Tariffs and facilities and equipment provided by 
the Company wn be maintained by the Compa.oy. Company will a"ept either verbal or 
ctect:onie trouble rcporu from LCI usociatod with Resale Services. In addition, Company will 
provide LCI an elettroruc interface for U'Ouble reporting and trouble disposition throua,h the wne 
clect:onie interface BeiiSouth provides 10 any other rcseller. Such electronic interface will be 
consistent with industry Jt&nd&rds. 

B. Company shall repair and maintain Resale Services equ.&l in quality and with the wne 
timeliness that such repair and maintenance iJ provided to Company's subsidiaries, affi liates, 
other rcseller, or other person to whom Company d~tly provides the Resale Sel"t' ice, including 
Company's retail End Uscrs. 

C. LCI or iu End Users may not rc.&tT'&nJe, move, discoMeet. remove or anempt to re pair 
any facilities owned by the Company, other th&J'I by eoMection or diseoMection to any interfu.e 
means used, except with the wrinen consent of the Compa.ny. 

E. LCI aeeept.s responsibility to notify the Company of sina: ions that L-ise that ma) resu lt 
in a service problem. 

F. LCI will be the Company's single point of conact for all repair calls on behalf of LCJ's 
End Users. 

G. LCI will c.onact the appropriate repair centers in accordance with reasonable procedures 
esablished by the Company. The Company shall provide LCI with adequate reference matenals 
and trainin& for conactina and interaetin& with repair centers. 

B. For aJI repair requests. LCI aucpu responsibility for adherin& to the Company's 
presereenin& JUidetines prior 10 refcrrin& the U'Oubte to the Company. The Company will provide 
LCI with reference materials and b'linin& (or preserHnin& end-user U'Oubles. 

L The Company will bill LCI for handtin& troubles that are round not to be in the 
Compan)'s network under the same terms and conditions that the Company would bill iu own End 
Users or any ocher rescUer. 

J • After Let authorius a repair c.ont.aet. dle Company reserves the right to contact LCI's 
customer, if deemed neun&t)', for mainteDance pW"poscs. 

K. Non-branded "'No A"eu" c.ards wilt be fwnished durin& service calls by BeiiSout.h to 
LCI End Users. 
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VI. £stabli.sbmtDt of Service 

--- - -- · . 

A. After reteivina certification as a local exchange tompany from the appropriate reaulatory aaency. LCI will provide :he appropriate Company service center the necessvy documentation to enable the Company to esUblish a master account for LCI. Such documenution shall iKiude the Application for Master AeeoWit. proof of authority to provide t.rl~mmunicatioru services, an Operatin& Company Nwnber eOCN·) assisned by the National Exchanae Catriers Assoeiatioo ("NECA j and 1 we cxemprioo certificate, if applicable. When necessary deposit rcquiremeoU 1R met the Company will promptly be&in tak.ing orders for the resale of service. 

B. Until such time as an eleetrooic iDterface is available, pre-orderina and provisioning provided by Company to LCI Wider this A~ment shall be equal in quality and with the wne timeliness to that provided by Company to any ocher reuller. When such elect1onic interface is available, such intuface shall be provided to LCJ at Ule same time or the same tenns and COI')ditions as provided any other reseller. Notvrithsundin& the foregoin&. LCI does not waive its right to pre-orderina and provisionina under this A~ment equal in quality to that provided by Company to itself, to 1 any subsidiary or atfiliate, or to any other person to whom Com;: iiJ'Iy directly provides the Resa.Je Services, includin& Company's retail End Users. The interface will be consistent with indu..nry stAndards. 

C. Company shall provision Resale Services in a manner tbat is equal in quality and with the same timeliness as such Res~le Service$ are provisioned to Company's subsidiaries, affi liates or other person to whom Company dire-ctly provides the Res.ale Service, including CompL1y's retail End Users. 

D. The Company will not require End User c:.onfi.11Tiation prior to esublishing service for LCI's End User customer. LCI must. however, be able to demonstrate End User authoriution upon request. 

E. LCI will be the sinale point of contact with the Company for all subsequent ordering activity resultinJ in additions or chanaes to resold services except that the Company will accept a request directly from the End Us.er for conversion of the End User's serviu from LCI to the Company or will accept a request from another OLEC for conversion of the End User's Jervite from LCI to the other LEC. Tbe Company will DOtify LCI that S\ICh a request has been processed. 
F. If the Company determines that 111 unaU1horized chanae iD loc.al service to LCI tw Otewred, the Company will reesUblish Jervice with the appropriate local Kl"\'ice provider and will assess LCI as the OL£C initiatina the unauthorized chanae, an unauthori.z.ed chanae charae similar to that destribed in F.C.C. Ta.riffNo. I, Section 13JJ. Appropriate non·r~urrina charges, as s.et foith in S~tion A4. of the Oeneral Subscriber Serviu Ta.ritr, will also be assessed to LCI. 

These charaes ean be adjusted if LCt provides satisfactory ·proof of authori.ution. 

(a) each Residence or.Business line 
(b)each Semi·Public line 
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If LCf determines that an unauthorized change in local service to Compan) has occurred, the 
Company shall reestablish service with LCl and will be a.ssessed by LCI a.n authorized change 
charae similar to that described in Se-ction A4 of the General Subscriber Service Tariff. 

C. The Company may, in order to safeiUAfd its interest. require LCl to make a deposit to be 
held by the Company as 1 I'J&nntee of the payment of rates and ch&tJeS, unless satisfactory credit 
ha.s already been esublished. Any such deposit may be held durin& the continuance of the service 
as se-curity for the paymect of any and all amounts actNin& for the service. 

B. Such deposit may not exceed two monthJ' estimated billinJ. 

L The fact that a deposit ha.s been made in no way relieves LCI from complying with the 
Company's regulations a.s to advance payments and the prompt payment of bills on presen~tion 
nor does it constitute a waiver or modifi~tion of the reg\~ tar practices of the CompUI)' providing 
for the discontinuance of service for non-payment of any sums due the Company. 

J . The Company reser..-es the ri&}lt to incruse the deposit requirements when, in its sole 
judpent. the conditions justify such action. 

K. In the event that LCI defaults on its actount, any deposits he ld will be applied to its 
lctount. 

L In the ~e ofa ~h deposit. inte~st at the r1te ofsi.x percent per a.r.num shall be paid to 
LCI during the continuat~ce of the deposil Interest on 1 deposit shall accrue Ulnually a.nd. if 
requested, shall be annually credited to LCI by the actrual date. 

VO. Billie& IDformarioa 

A. The provision of and access to billina information by Company to LCI under this 
Agreement shall provide LCI with the wne billina ~pability and with same ability to·timel>· bill 
LCJ End Usen a.s the Comp&tl)', any of its subsidiaries or affiliates or &tl)' other reseller has to bill 
their end users. 

8. Company shalf provide to LCI Daily Usaae files ("'OUFj for Resale Services punua.nt 
to a separate aanement which will be exe-cuted simul~eously herewith. 

C. Promptly, but no later th&tl twenty-four (24) hours, after completion of a repair or service 
order authoriz.ed by LCI, Compan)' sball notif)' a designated LCI represen~tive of the time a.nd 
materials charaes &sJOC:i&ted with the repair or Krvicc order, until such time as a mechanized or 
ele-cuonic interface iJ implemeated by Company. Notwithst&ndina the implementation of a 
mechanized system or interface, Compat~y shall make 1~ailable to LCI such noti fication of time 
and material charaes in the same manner and at th~ same time which BeiiSouth makes such 
notification available to any other resctler. 

13 
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\liD. Paymnt Aad Billinc Arnnetments 

A. Vr'hen the initial service is ordc~d by LCJ, the Company will esublish an accounts receivable muter account for LCI. 

B. Th-. Company shall .bill LCI on a current basis all applie~ble chuges and credits. The bill provided by Company to LCI shall include sufficient dlta to (i) enable LCI to bill all chugcs 10 its End Users in a timely m&nner and (ii) reconcile the billed eh&r&es with the us.~ge dlta. 
C. Payment of all ehqes will be the ~sponsibility of LCI. LCI shall make payment to the Company for all services billed. Tbe Company is not ~nsible for payments not rcuived by LCI fi-om LCI's customer. Tbe Company will not become involved in billing disputes that may arise berween LCI and its tuStomer. Payments made to the Company as payment on account will be e~dited to an accounts receivable muter account and not to an End U~r's account. 

D. The Company will ~nder bills u eh month on established bill days for each of LCI's aecou.nu. 

E. The Company will bill LCI, in adva.nce, chuges for all .crvi~ to be provi..:ed during the ensuing billing period except charges associated with service us.~ge, which ch&rges will be billed in anurs. Cbaraes will be calculated on an individual End User account level, including. if applie~ble, any eh&r&es for u.sage or usage allowa.nca. BeliSouth will abo bill all eh&r&es, includin& but not limit:d to 911 and E911 cfwJes, tclecommunie~rions ~ lay ch&rges, a.nd frar.:hise fees, on an individual End User account level. 
f. The payment will be due by the next bill date (i.e., same date in the following month LS 

the bill date) and is pa)·able in immediately a-.·ailable funds. Payment is considered to have been made when rec:,; •cd by the Company. 

·If the payment due date falls on a Sunday or on a Holid.Jy which is observed on a Monday, the payment due date shall be the (111t non·Holiday day following such Sunday or Holiday. If the pa)'ment due date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, t:be payment due date sh~ll be the last non·Holiday day precedinl such Saturday or Holiday. If payment of amounts is not rcuived by the payment due date, a late payment penalty, as set fonh in I. fotlowinJ. lhallapply. 
AU bills must be rec:eived by LCJ no later than ten (10) e~lend&r days from the bill date and at lust rvoenry (20) calendar dlys prior to the payment due date, whichever is earlier. Ally bill received on a Saturday, Sunday or a day desiif1ated u a b&nlc holiday will be deemed received th,. next business day. If LCI fails lo reeeivt the bill within the time period specified above the payment due date will be extended by the number of days re«ipt hu been delayed. 

G. Upon proof of tax exempt cenifie~tion from LCI, the total amount billed to LCt will not include any wces due from the End User. LCI will be solely responsible for the comput.ation, U'lckina. reponing a.nd payment of all federal, sute and/or local jurisdiction wces associated with the services resold to the End User. 

14 10 
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1L As the customer of record. LCJ will be rtsponsible for, and remit to the Comptt~y, all 
charges appli~ble to its resold servi~s for emer&ency servi~s (E911 and 911) and 
Tel~ommuni~tions Relay Servi~ (TRS) as well as any other c:haraes of a similar nature. 

L If any portion of the payment is rec:cived by the Company after the paymenr due date as 
set forth precedin&. or if any portion of the payment is received by the Company in funds that ~ 
not immediately available to the Company, then a late payment penalty shall •~ due to the 
Company. The fate payment penalty shall be lhe portion or the payment not re~ivcd by the 
payment due date times a late factor. The late factor shall be the leu.or of· 

I. The hi&hert interest rate (in dccimaJ value) which may be levied by law for 
c.ommertiaJ transaction. compounded daily for the number of days from the payment due 
date to and includina the date that LCI actually makes the payment to the Company, or 

2. O.OOOS90 per day, compounded daily for the number of days fTom the payment due ' 
date to and includina the date that LCI actually makes the payment to tht Company. 

J. Each par.y ap-ees to notify the other party upon the discovery of a bill ing discrepancy 
-,..:otice of Discrepancy." In the event of such Noti~ of Discrepancy, the parties shall exercise 
best efforu to resolve the discrepancy within sixty {60) ulendar days of notifie&tion usina nonnll 
business procedures. If the discrepancy is disputed. resolution of such dispute is expected to occur 
at the (li'S't level of management resultina in a recommendation for senJement of the dispLZte. lf the 
dispute is not resolved within the alloned time frame, the followin& procedures shall beain: 

1. lfthe dispute is not resolved within sixty (60) days of the Noti~ ofDiscrepa.nc:y, 
the dispute shall be es~lated to the second level of management for resolution. 

2. If the dispute is not resolved within ninety {90) days of the Notice of 
Discrepancy, the dispute shall be cse&lated to the third level of manaaement for 
resolution. 

K. Azly switched access charge' associated with interexc:ha.nge carrier access to the resold 
local exchanae lines will be billed by, and due to, the Company. No additional charaes ~ to be 
assessed to LCI. 

L The Company will not perform bill ina and collection services for LCI as a result of the 
execution of this Apumenl All requesu for bill in& services should be refemd to the appropriate 
entity or operational JrOUP within the Com pan)'. 

M. Until such time as the Comp&lly receives pennission from the FCC to bill the End User 
Common Line (EUCL) charae to LCI, the Company will, on an interim ba.sis, bill the char&es 
shown below which arc identiul to the EUCL rates billed by BST to iu End Use~. 

15 
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Monthly lUte I. Residential 
(a) Ea: h Individual line or Trunk $3.50 

2. Sinale Line Bwiness 
(b) Each Individual Line or TNnlc $3.50 

3. Multi-line BwiDess 
(c) Each IDdividual line or Trunk $6.00 

N. la aeneral, the Company witt not become involved in disputes between LCI and LCI's End User customers over resold services. If a dispu~ does arise that unnot be senled without the involvement of the Company, LCI shall contact the desii'Datcd Service Center for resolution The Company will make every effort to assist in the resolution oftbe dispute and will work with LCI to resolve the matter in u timely a manner u pouible. LCI may be required to subm it documentation to substantiate the claim. 

0. Bei!South will provide LC1 with outage crediu on re-sold services that &rt ec;.;ivalent to the outage credia that BeiiSouth provides to iu retail customers as specified in the appropriate Bell South lAZiff for the equiv&lent retail Jervice. 

IX. Discootiauaacc or Strvict 

The procedures for discontinuin& service to an End User art u follows: 

1. Where pos.sible, the Company will deny service to LCfs End User on behalf of. and at the request of, LCI. Such denial of Jervice shall occur in a timely manner. Upon restoration of me End User's service, renoral ch&rJes will apply and will be the responsibility of LCI 

2. At the requHt ofLCl, the Company will dii'Oni\Jet an LCI End User customer. 
3. All requests by LCl for denial or disc.oMec:tion of an End User for nonpayment must be in writinJ. 

4. LCI will be made solely respon.Jible for Dotifyina the End User of the proposed discoMec:tion of the service. 

5. The Company will continue to process ealls made to the Annoyance Call Center and will advise LCl wheD it is detennined that annoyance ealls are originated from one of their End User's loutions. The Company sb&.ll be indemnified, defended -and held harmless by LCJ and/or tbe End User aaainst any claim los.s or damage arisin& from providin& this in(onnation to LCI. It is the ~poruibility of Let to take the corrective action n~esury with iu customers who make annoyin& ealls. Failure to do so will result in the Compan)'s discoM~tin& the End U'e(s service. 
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X. TermiaatioD 

A. If LCl fails to comply v.,th the material provisions of this Ar,reement, 111d such fa ilure 
is not cured withizl thirty (30) eaJendar days written notict to the person designated by LCI to 
rec.eive notic:t-S of oooc.ompli.&nct, Company shall have the ria)lt 10 terminate this Ap-cement. In 
addition. Company sh&ll be entitled to pursue all available leaal 111d equi~ble remedi~ for such 
bruch.. In the case of such termination., all billed eharaes, as well as applicable tennination 
charaes, shall become due. 

B. If Company faHs to comply ..;th the material provisions of this Agreement which 
failure adversely affects LCI's E.Dd U5ers., and svcb fa.ilurc is note~ within ten (10) bu.siness 
days wrinen aotice 10 me ~n desip'llt.cd by Comp&rly to receive not ius of noncompliance, LCl 
shall have the riJht 10 terminate this Aerecment If Comp&r~y fails to comply with &I'IY other 
material provision of this A&J'Cement &rid such failure is not cured within folt)·five (~S) ~len~v 
days wrin~n notice 10 the per10o desip'llted by Comp&r~y to receive notices of noncompliance. LCI 
shall have the ri&)lt to terminate this AiJ"C'Cment to addition, LCI shall be entitled to pursue all 
available leaal &rid equi~ble remedies for svch breach. 

XI. Uability 

A. Except for its liability for wiiiNI misconduct, the liability of the Company for da:nages 
&rmna out of mistakes, omis.sioru., izlt.e!T\Iptions, pi"C'emptions, delays, errors "r defecu in 
cransmission, or failures or defects in fa.cilities furnished by the Company, oecuning in the course 
of fumishin& 5e~ice or other fa.cilities &rid not caused by the nealigenu of LCI. or of the 
Company in failin& to maintain proper su.ndvds of maintenanct &rid operation &rid to exercise 
reuonable supervision shall iJ:l no event ex~ an amount equivalent to the proportionate charge 
to LCl for the peri'"ld of 5ervice durin& which such mistake, omission, inte!T\Iption, preemption, 
delay, CI'TOr or defect in tn.nsmission or defect or failure in facilities occur. Except for iu liability 
for willful misconduct. the liability of Let for d&mage arisina out of misu.kes, omissions, 
intti'T'Uptions, pi"C'emptions, delays, or errors shall in no event exceed &1'1 amount equivalent to the 
proportionate tharae to LCI for the period of service durin& which sueh misu.ke, · omission, 
inte!T\Iption. pi"C'emption. delay, or error ~ur. Ia no event shall either p&tt)' have any liability 
whatsoever to the other patty for any iodirect. special, consequential, incidental or punitive 
damaaes incfudin& los.s of anticipated profits or revenue or other economic loss in c.onne(tion with 
or aris.na &om an)'\hin& said omined or done hereunder even if the other p&tt)' has been advised of 
die possibility of sueh dama&cs. 

B. Each p&rty sbal1 be indemnified &rid saved harmless by the other p&tt)' againS1 &1'1)' and 
all claims, actions, c.~w.es""f·action. d&mages, liabilities, or demands (includina the c.osa, 
expenses and rusonable anomc)'S' feu, on a~ouot thereof) of whatever kind or nature that may 
be made by any third p&tt)' as a result of suth other pany's breach, wiiiNI or nealiaent acts or 
omissions, mir..Ucs, intc!T\Iptions, preemptions, delays, or crrol"'. 

C. The Company shall be indemnified, defended IDd held harmless by lCI &r~dlor the End 
User aaainst any claim, loss or damaae arisin& from the use of 5ervic.es offered for resale 
involvina: 
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1. Cllims for libel, slander, iavasion of privacy or infringe:nent of cop)·rig.ht arising &om LCfs or End User's own communi~tions. 

2. Claims for patent infrinaement arisin& &om acts combinina or wina Company scrvius in coMection with facilities or equipment fumishe by the End User or LCI. 

D. LCJ aeupt.s responsibility for providin& acuss for maintenance purposes of any service resold unde. tbe provisions of this Tariff. Tbe Company sha.JI not be responsible for any failun on the pan of LCI with re.spoct to any End User ofLCI. 
XU. Trutmeat ofProprietal")' ud Coafideadal l aformadoa 

A. Both parties a p-ee mar it rnay be neussary to provide each other durin& the term of th.is Ai7"Cement with ecrtain confidential io!onnation. incfudiDJ tnde secret information. includina but noJ limited to. technie&l and business plans. teehnie&l information. proposals, specifiwion.s, drawincs, proeedures, cu.s1omer aeeowu data and like io!ormation (hereinafter collectively referred to as •confidential Information•). Both parties avec that all Confidential Information sbLi either be in writin& or other w,ible form and clearly marked with a confidential, private or prcpricwy leaend, or, wben the Confidential Wonnation i.J communi~ted orally, it shall also be commu.ni~ted that me Confidential lnfonnation is confidential, private or prcpriewy. NotwithsWidinJ tbe above requinment.s, all information relatin& to tbe Eod Users of LCI, includin& infonnation that would constitute Cu.s1omer Proprietary Network Infonnation of LCI pursuant to the Ac:t and FCC rules and reJUlations and customer usaae data whether dis.c:Josed by LCl to Company or otherwise acquired by Company in the course of the performance of this Aveement. shall be deemed the Confidential Information of LCI. Confidential Information will be returned to the owner within a rc.a.sonable time. Both panics &Jree that Confidential Information shall not be copied or reproduced in any form and shall be used solely in the performance of iu obli&ations under this AJrtemenl Both parties ap-ee to rueive such Confidential Information and not disclose sucb Confidential Information. Both parties agree to protect the ConfidentiaJ Information reuived from distribution. disc:losure or dissemination to anyone except employees of the patties with a need to know such Confidential Information in order to fulfill iu obliaations under this Ap-ecment and which employees •iT" to be bound by the tcrm5 of this Section. Both patties wiU use the same standard of care to prot~t Confidential Information ~eived u dley would use to protect their own lib confidential and propriewy informatioD. 

B. NotwithnandiaJ tht foreaoinJ, both panics &Jrte that there will be no obli&ation to protec:t any portion or tht Confidential Information that; I) is in the receivin& party's posseuion fi>ee of restric:tion prior to iu receipt 6-om the owner; 2) becomes publicly known or available 1brouJh no bruth of this Acreement by the reecivina pany, 3) is ri&htly acquired by the reuivin& pan)' me of rHUictioDJ on its disclosure. or 4) is independently developed by penoMel of the reecivin& pany to wborn the owner's Confidential Information has not been previously disc:losed. 
C. Company asrees not to reveal, divulae, make known. set~ exchange, lease or in any other way transfer any LCI Confidential Information or t~ utilize such information in dir~t or indire~t competition with LCJ. 

18 

-



ORDER NO. PSC-97-0776 - FOF- TP 
DOCKET NO. 970313-TP 
PAGE 19 

D. Neither p&rt)' shall produce, publish or distribute any press relu.se or other publitlt)' 
·rcfenina to the otber p&tt)' of its affiliates or announcin& the execution cr discussing the terms of this Apeement without the prior vmttea consent of the other party. In no event shall either p&.I"T)· 
miseharacteriu the contents of this Ai"'etrnent in any public: statement or in .ny represenution to a aovemmenw enbty or member thereof. 

xm. Di.spatt ResoluUoa Procedara 

The panics rec:oJni.z.e and &~ftC tbaJ tbe appli~ble state commission has c:onti-:uin& jurisdiction 10 implement and eafo.u all tenns and conditions of Ibis Aarcement for the appli~ble state. Aecordinaty, the patties avec chat 112y displlte arisill& out of or relatina to chis A~ement that the p&ttics chemselves cannot resolve. may be submined to !be appli~ble state commission for resolution. The parties IJTCe to Jeek expedited resolution by !be appli~ble JUte commission and shall request that m olution ~ur in no event later than sixty {60) days &om t.be date of submission of such dispute. If the applicable JUte c:ommis.sion appoints an upel1(s) or other facilitator(s) to assist in its decision making. each p&tt)' shall pay half of tbe fees and expe!Ut'S so incurred. Durin& the appli~ble nate commission 
pr~eedin&, each p&tt)' shall continue to perform iu obli&arions under this A~emen~ provided 
ho~-cver, that neither p&tt)' shall be required to act in any unlawful fashion. This provision shall not preclude the parties from seck in& relief available in any other forum. 

XIV. Umitatioa ofUat 

The panics agree that this AiT'CCment shall not be proffered by either part)' in another jurisdiction as evidence of 112y concession or as a ~·a iver of any position We. eo by the other puty in that jurisdiction or for any other purpose. 

XV. Wai\·tn 

Arty failure by either p&tt)' to insist upon the strict performance by the other part)' of any of the provisions of chis Ap-eement shall not be deemed a waiver of any of the provisions of this Aareeme:lt and uch p&tt)', norwithsta.ndin& such failure, shall have the riJ.ht theruttcr to insist upon the specific perfonnanee of any 112d aJI ofche provisions ofthi.s AsrccmeoL . 
XVI. GoveniD& Law 

This A&reemenc shall be aovemed by, and constnled and enforted in accordance with, the Jaws ofthe State ofOeoraia. without rraard to iu eonnict oflaws principles. 

XVU. Arm's LtD&th ~e&otiadou 
' lltis Apeement was executed attu arm's JenJth neaotiations berv•een the undersianed parties and renecu che concha ion of the undersipled that this Ai7"CCment is in the best interesu of all parties. 

X\ 1D_. Notica 

A.. Every notice, consent approval, or other eommuni~tions required or contemplattd by · this Apeement shall be in writin& and shall be del i\·ered in person or &iHn by posuge prepa1d 
mail, address co: 
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BetiSouth Teleeommunit.~tions, Inc. 
Ace.ount Manaaer LCf International Telecom Corp. 

1110 GreensborJ Drive, Suite 800 
McLean. Virginia 221 02 

353S CofoMa.d" Pazicway 
Birmingham, Alabama 

Attn: Anne K.Bingaman 
President. l..oul Telecommunications 
Division 

or at such other address as the intended recipieot previously shall have designated by vmnen notice to 1iu: other pany. 

B. Where s~ifi~lly required, ootices shall be by unified or registered mail. Unless otherwise provided ill this AJTeement. notice by mail shall be etr~tivc on the date it is offic ially morded as deli..-cred by return receipt or equivalent. and in the absence of such record of de livery, it shall be presumed to have been delivered the fifth day, 01 next business day after the fi ~h da)·, after it was deposited in the mails. 

XIX. Amcodmeab 

This Agreement may be amended at any time upon wrincn ap-ecmcnt of both panics. 
XX. More Fnorable Provi.sioD.J 

A. The panics agree that if-

I. the Federal Communications Commission \FCCj or the applicable sute commission finds that the terms of this Apeement arc inconsistent in one or more material respecu with any ofiu or their respective decisions, rules or regulations, or 
2. the FCC or appli~ble Nte reJUlatory body promulgates rules or rcJUiations, or issues orders, or 1 co"" with appropriate jwisdiction issues ordet~, which make UDlawful any provisioo of this Apeement. 

chc patties shall immediately commence &ood faith neaot1at1ons co ~nform this AJYHmeot to the n~quiremenu or any .Ucb decision. n~le, reJUlation or ordet~. In the event the patties unnot a~ on an amendment within thirty (30) days from the date AD)' such NICS. reJUiatioDJ or ordet~ become ctrectivc, then the pr.rties shall resolve under the appti~blc procedures set fol1h in Sec:tioa.XJ. 
B. ID the event that Bei!South, tither before or ~r the etrective date of this Agreement. coterJ into ID intercoMection and/or resale aif'Hmeot ·with any other telecommuni~tions carrier (an "'Other Aif'Hmentj which provides within any of the Nte{s) for any llTallgemenu C.OYered by this AJrHment upon rates, turns or conditions that differ ill any material respect from the rates, Urms and ~nditions for such IIT'I.nJements set forth iA this Agreement ( .. Other Terms"\ · BeiiSouth shalf be deemed thereb)' 10 have offered such Odler Ap«mcnt 10 LCI in iu entire:>' -with res~ to local resa1e for the appli~ble N te{s), which LCJ may accept in iu entirety with respect to foul resale in the appli~ble ftate(s) u Rrovided iD Section XX.F. Upon LCI's request. _ zO 
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BelJSouth shall promptly provide LCI copies of a:'ly Other A~ment(s). In the e-.ent that LCI 
accepts such offer within sixty (60) days after the appliuble ~mmis.sion approves such Other 
A17"ecment punu.ant to 47 U.S.C. Section '52. or within thirty (30) days af\er LCl acquires ~crual 
knowled&c o( &D Olher Apment DOt requirin& the approval of the appli~ble ~mmiuion 
pW'SlW1t to 47 U.S.C. Section 2S2, u rhe ca.se roay be, such Od\er Tcnns Jhall be cff~ivc 
between BeiiSouth and LCI ~ of the effective date of such Other Ap-eemenl In the evenl that 
LCI acupts rucb otrcr more than sixty (60) da)'1 after the applicable ~mmis.sion approves such 
Olher Apment punu.ant to 47 U.S.C. Section 2S2 or more than thirty (30) days after acquiring 
actual knowledae ohn Other Apument not requirin& the approval of the ~mmission pursuant to 
47 U.S.C. SeetioD 2S2, as the case may be. such Other Terms shall be effective between BciiSouth 
and LCI for the applieable states as of the date on whieh LCJ ac.eepts sueh offer. 

C. In the event that after the effective date of thil Ap-eement the FCC or appliublc sute 
ccrominion enters an order (a "'Resale Orderj requirin& BeiiSouth to provide arnn&ements within 
any of the Nte(s) ccvered by this Ap-eemeot upoo Other Terms, thea upon such Resale Order 
bec.omin& rtnal and nonappealable or upon Company makin& available such Other Terms to any 
other reseJier, whichever iJ earlier, then Bci!Sollth shall be deemed to have offered such 
ltT'1.1'Igements for the applicable Nte(s) to LCJ upon such Otber Tenns in iu entirety, which LCl 
may accept in its cotirety with rupeet to locaJ rrsa.Je in the applicable Nte(s) as providt:.l in 
Section XX.F. In the event that LCI ac:epts such otrer within sixty (60) days af\er the ~te on 
which such Resale Order bec.omes effective, such Other Tcnns shall be effective between 
Bei!South and lCI u of the effective date of such R.es.ale Order. b the event that LCI acupts 
ruch offer more than sixty (60) days after the date on which such Resale Order il efftctive, such 
Other Terms shall be efftctive be:wecn BeiiSouth and LCI for the applicable states a.s of the da~e 
on which LCI a~epts such offer. 

D. In the ev .. !'lt that after the cfftctivc date of thil Ap-e-ement BeiiSouth files and 
subsequently receives approval for one or more intra.sute t&ritrs (each, a "'Resale Tariff} offerina 
to provide IIT'IIl&ements within any of the state(s) ~vered by this Ap-eemcnt upon Other Tem'ls, 
then upon such Resale Tariff' becomin& effective, BellSouth shall be deemed thereby to have 
offered such &ITIJ'I&ements for the applic.able state to LCI upon such Other Tenns, which LCI may 
accept as provided in Section XX.F. In the event that LCr acupts such offer within sixty (60) days 
after the date on which such Resale Tariff bec:omcs effective, such Other Terms shall be effective 
bcr"'•ecn BeUSouth and LCI for the applicable states u of theeffec:tive date ofsuch Resale Tariff. 

E. Notwithsundin& the foreaoina, in the event Company pennits a reseller who hu an 
existin& W'lexpired interccMtction and/or resale aiJ"Hment wirh Company to take Other Terms 
which are less than the cotirery of any Other AJT'CCment or the Resale Order, Company Jhall be 
deemed to have otrerecf ruch arranaemenu to LCt which LCt may a~ept as provided in Section 
XX.F. In the event that LCI a~epts such offer within sixty (60) days after the date on which LCI 
hu actual knowledae that such tenns are available, rueh Other Tcnns shall be effective between 
BciiSouth and LCI (or the applieab(c statc(s) u of the date such terms were fim made available to 
any other rcstllcr. 

F. The tenn's of this AITeement. other than tho~e affetted by the Other Tenns accepted by 
lCI, shall remain in full force and efftct for the appliciblc states. . . 

G. Conterioa Pa)'mtat 
21 17 
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. . 

In the event tlat -

1. BeiiSouth and LCt revise this AiT'C'Cment pursiW\t to the above Sections or 
2. LC1 ac.eepts a deemed otrer of an Other AJreement or Other Tcnns, then Bell South or LCI. as applic:.able, shall make a COI'T'CCtivc payment to the otber party to correct for the difference berween the rates set forth herein and the rates m such revised ap-ecment or Other Tenns for substa.ntially similar services for the period from the etf~tive date of such revised •iT'C'Cment or Other Tenns until the date that the p&lties exec:w su'h revised agreement or LCI ac.c.epts such Other Tenns, plus simple interest at a rate equal to the thirty (30) day commercial paper rate for high-grade, unsecured notes sold throu&h dealers by major corporations in multiples of S 1,000.00 as regularly published in The Wall S~t Jo~Un&l. 

XXI. Sen ra b iii f)' 

If any p&tt of this Agreement is held to be invalid for any re.as.on, such invalidity will affect only tbe ponion of this Agreement which is invalid. In all other respec:u th is Agreement will sand u if suc:h invalid pro••ision had nor bHn a p&tt thereof, and the remainder of the Agreement shall remain io full force and effect. 

XXD [ctirt A(rcemect 

This Ag;-eement sets forth the cntirt undersundin& and supers.cdc:s prior agrec:nenu bet'\l.een the p&tties relating to the subj"t matter contained herein and meraes all prior discussions bet'\l.·een them, and . neither party shall be bound bv any definition. condition, provision. representation, w&tT&nty, c:o..-enant or promise other than as expressly suted in this AgTHment or as is contcmporaneou.sly or subsequently set forth in Vt'fitina and executed by a duly authorized officer or representative of the puty to be bound thereby. 

, 
NAME: .Jtcr \I)) • tJ.c.~ll.r.\C

(Printed Name ' 

LCI l~n&l Tcleco 

~~ 
NAME: Anne K Bipuman 
President. Local Tcl~ommu.nieations Division 

22 
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APPUCABU DISCOUNTS 

The te letommuni.c.ations services available for purtbue by LCI for the purposes of res.1 le to LCI End 
U'ers shall be available at the (ollowin& dis.cou.nt otr of the retail rate. 

DISCOu-r.,. 
STAT'£ R.tSIDr.NCt Bt:SI."\"'ESS 

AlABAMA 10% 1 o•;. 
FLORlDA 11% 12'1. 
GEORGIA 20.3'1. 17.3'1. 

J<D;TUCKY toe;. I % 
LOtnSlA.~A ll'lt to•;. 
MlSSISSIPPI ~I. 1'1. 

SORTH CAROLTNA 12'1. 9'1. 
SOtm-1 CAROLINA 1 0'1. 9-1. 

~:-."ESSEE t I •;. 9'tl 

If a sate commission orders a discount different from those specified above (in a generic docket or as the 
result of an ubitntion a"'ud). and ifComp&ny has provided those discounu to another Rese ller, those 
sarr.e discou:'IU will be provided to LCJ at the same time. 

.· 
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Contract Provis'ons for OLEC 01il)' Usage File 
SECT10N 1. SCOPE OF AGREEMENT 

1.01 This agreement shall apply to the service of the Daily Usage File (DUF) as provided by BeiiSouth to the OLEC. The specifications. terms and conditions for the provisions of this service are outlined in the Exhibit to this Agreement 

SECT10N 2. OEFINIT10NS 

2.01 A. Compensation is the amount of money due from the OLEC to Be ll South for services provided under this Agreement 

B. OaiJv Usa;e File is the compilation of messages or copies of messages in standard Exchange Message Record (EMR) format exchanged from SellSouth to an OLEC. 

C. Exe~ange ~essaoe Record is the nationally adminis!ered standard format for the exchange of data within the telecommunications industry. 

0 . Messa;e Distribution is routing determination and subsequent delivery of message data from one company to another. 

SECTION 3. RESPONSIBILJT1ES OF THE PARTIES 

. 3.01 Oaily Usage File service provided to the OLEC by BellSouth will be in accordance with the methods and praciices regulat1y adopted and applied by BeiiSouth to its own operations during the term of this agreement. including such revisions as may be made from time to time by BelfSoutn. 

3.02 The OLEC shalf fumish an relevant information required by BeiiSouth for the provision of the Oaily Usage F"&le. 

SECTION 4. COMPENSATION ARRANGEMENTS 

~.01 Applicable compensation amounts will be billed by BeiiSouth to the OLEC on a monthly basis in arTea"'. Amounts due from the OLEC to Bei!South (excluding adjustments) are . payable within 30 days of the date of the billing statement 

SECTION 5. ASSOCiATED EXHIBIT 

5.01 Listed below is the exhibit associated with this Agreement, incorporated herein by this reference. 

Exhibit A OLEC Oaily Usage File (OOUF) 

5.02 From time to time by written agreement of the parties. new exhibits may be substituted for the attached Exhibit, superseding and ~nCAiinn t~· s:,..,.;..,.;tr. , ... __ =- -U- ~ 
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This Agreement and its attachment(s) are effective as of Febi\Jary 3. 1997. and are 
coterminous with the Agreement between BeiiSouth Telecommunications. Inc. and LCI 
International Telecom Corp. Regarding The Sale of BSrs Telecommunications Service 
to LCI for The Purposes of Resale executed simultaneously herewith. Tnis Agreement 
may be amended from time to time upon written agreement of the pc.rties. 

-· ~~ 7. Executed this __ ..._1.&.;;1;._1\.~- day of ~~ . 199j'-

Yv'l'TNESS: TliE 0~ ltl I/IIV/1f,t h~~ I T~~C'D-
~ > t,r/ · ~ ~,.,. ' 

0 0 

WITNESS: BEUSOUTH TELECOMMUNICATIONS. INC. 

9;:7~ 
(title) 
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SECTION 1. SCOPE OF EXHIBIT 
Exh1bit A 

1.01 This exhibit provides the technical sr>ecifieations, terms and conditions, including 
compensation, under which BeiiSovth shall provide the message distribution serv1ce via 
the OLEC Oaily Usage File. 

BELLSOUTH TELECOMMUNICATIONS, INC. OLEC CAllY USAGE FEED (OOUF) SPECIFICATIONS 

ISSUE 1.0 

26 
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General 

An OLEC Oaily Usage file (hereafter ref err !'d to as •ooUF"') is available. OOUF will contain 
billable messages, that were canied over the BeiiSouth Netwof1( and proce".sed in the CRIS 
Billing System. but billing to an OLEC customer. OOUF also includes operator handled calls 
originating from OLEC subscriber lines, for those OLECs who purchase Operator Services from 
SeiiSouth. ,. 

OOUF is available for both Facilities-based OLECs and Resellers. The service is provided 
under contract with the following rates applicable: 

$0.008 per message • Recording Service (only applied to unbundled operator services 
messages) 
$0.004 per message • Message Oistribut.ion 
$0.001 per messa;e • Oata Transmission 

Char;es for delivery of the usage data will appear as an OC&C item on the OLECs' monthly 
bills. 

OOUF will contain both rated and unrated messages. All messages will be in the standard 
Sellcore EMR record format. 

Messages that error in the billing system of the OLEC will be the responsibility of the OLEC. If. 
however. the OLEC should encounter significant volumes of errored messages that prevent 
processing by the OLEC within its systems. BeiiSouth will wof1( with the OLEC to determine the 
source of the error5 and the appropriate resolution. 

NOTE: It may be determined that the source is outside of BeiiSouth's control and the 
apprcpria~e resolution does not involve BeiiSouth. 

27 
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LINE JNFOR.\UnON DATA lASE (LIDS) STORAGEAGRL£~NT 

tnttmi uuo by aad ~ S.l1Soll1h Te :eccn'UD\U1i~tiou. f~ ( .. SSM. a Citcr&i& corporatloa..aad Lc:...l:. r-.... ~.,...,-\~o....» \~\c.c.wff' l:::...,c:.. 

corpcl'Won. their ~.1.11)' auwriled offitus . . 
WHEUAS. ic tO!U~e!'I.DoA o(ll:.c murJ.&l c~-.e:w:ts, aarcertccu &r.ci obtia ~ti or.J s.et 

.f. SCOPE 

tD Jtorc iA its UDB uru.iA iA!ormuion at tbc rt~I.OCSl oftht Loe&J Ex:h.&r.at CompL"'y and pun~ to whitt\ BST. its LIDB cwtomen ~ Loea.l uchanae ~cr ahall bavc ~ces.s 110 su.:!i i~o:T:Winn. Local E~• Carrie ~t~Ada thal8s:T' providu acceu t.:l in(omation ia ill LlOB tO \'ariOW t.t!te.oa:.mur.Jeatio11.1 loi:Mct pt'Jvi¢cn punuam ro applit~blc raritrs and aanu wr Wormauoa nortd u c:t... "'~'*' oft.oe&J E.tctwlat Curicr. pui'NIAt to tltil Apccmvu. lh&llllc avallahll t.o chou tclec.ommunlwiona scrvict providc:-s. "nit temu and conditions co~ iD the ~kid A~4um No. 1 n hereby~~ a pan or this Ailt~rnect 

"0 
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B. LIDS iJ ~~ ror IN followina PW'pOJd: 

I. 8We<1 N\mlbct Smcnlq 

~ Cal Una Card V aU d.atlon 

l . Frud COI\crol 

C. 8ST wiU provide 11vm days per WHk. ~4-hcUIJ per day, frlud coi\LrOI w 
dctcc:ion services. These ser.ic.u iAcl~c. but At'l act li.ln.ited ~. fijCb fu.rurtt ~ $01'\ina CaJlilli 

Cud Fraud dcUctloc a:cordizla to dorunic: or lctetT'~o.aal e&l.!J ~ crdtr 10 w :st Ulc 

pinpoilltina orpouible ~crt or &a~'J:ect we or C&l.llr.a C&rd numtc"; O'\On.itor\rla b1U-to-~ 

tiU."':''ber and tclt"t calls m&.dc to !N."Dbc" lD BST1 LlOB. provi~d r~b :ntcr.nar ion ia ~.l.ldcd 

iJ'\ the LJOB ~.ll\d e:s~lishir..a Aucw Speci!~ Thruhold.a. at BST'a scle dis.cre.tion. wt= 

a.cuwoy. Lo:.&J Exc.hJ.qt Cor.pcy ~~ ~ •i"t" SST will a~mr all <ilta ne~ 

io the LIOB, inclu~ ±.t d.ata provid~ b)' L~ uc:wac Coa:pany purru&r~t te th.iJ 

A~trt.efU. iJs the wna ~ u BST'a elm tor BS'ra end UICl ewtc-mm. BST sb.a!l not be . , 
respor.siclc tO Loc.al t.xcb&.nac Com~y for aay lost rcYCout ~h rr.&y rc1ult f'rcm SST's 

adrni!JJtr~Jjoa ofthl LIDS p~IID Ia tJtabli1hed prKtc.a lJ\d proctdu..-e..s u they e~ist a."\d 

as they may x ,,..At~ by BST &4 ia tolt ~oc fro as ti.=c \C tim&. 

Lo~ Exchuo~t Compuy ~..maW ttw BST c\a'r'lrui)' tw iD e!rect nu.meroi.U bill ina 
u.d coCmoa &&TCca\C.CU w!~ varto\1.1 Wc:n~hanac c&lrim &Dd bill.il\a clurin' ho~JJ~ . Local 

£.'1cWu Com;&DJ ~ \&Man~b thAt~ .... \i~l weoUtc1iOI\ C\Utoi'Nt1 ofi$T ~\»1')' 

esr. LIDS to deu:miDe wbcr.Ur to K"'t Vll'iOI.LI bUllAI optiOCI C:om cr~d WCf1. -
Add.itioc.&lly, Local E."lCWit CorQPI.Z!Y ~~err ..&Ada tb2 pm~tly BST hu no rr.c:hod to 

cli~ctcr.tias.l bctwcC'r\ 8ST'1 O'N!l but~ &ad li~l 4al:& \a w UOB lnd l\lc:tl data \Vhlc~ it 

29 
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intl~cs ill cbe LIDS OA Lou! Ex~c Comp&lly's btb.alfpu:sW~r to thil .~grttD'\tct. Thertfol"'. uaUJ ~~ W2\t u IST em ~d docs lmpltD'\etll tn iu LIDB and iii suppomn, syr.c:ns the mea:~s ro cWrmmi&u Local E:~~h&r.Jt Comp1:2y'1 d.at& &om BST'! w~ and tht paniu ro d'lll AJretmtct CX«UU appropril%1&tn~U Mtt(O, tha rouo .. in& renru L'ld C4nc!i tio~ lb&llapp I r. 
(&) Tht Local ~cW&e Coli!~Y &&f'tU chat It will &ettpt responsibility (or te!c:coP'I.D'IIWc.&tions scrvi(es billed by BST for iu billi:la ar.d coUectioa c~rters for Low E~ech&ni' Cw~emer's ~ u.su aceo~a which an ruid&c.I iD LlOB PJISI.:&nt to this A~nt. Loeal Excb~a• Comp~y aumorius BST \0 p!a.:.c tue~ c~usu of\ Loc:al E.'<tWJc .c~pa.oy· i bill frocr. 8ST 1M ·~ ~it shall pay &11 rutb ~.&rJcL CU.Z,es for which t~ £~e 

calla. 

(b) CMtau for l\lch urvices •hall appur oa a s~Lrltt BST bill Pi it identiF.ed wi~ the n.&Z:1t ofd'.e IDU~ ror which 1ST iJ bill~a tbe tha. .... 
(c) Loc&J ~:wa• Comp&Dy shall ha~ tli.c respo!llibility 10 rtoder a billinl stater=nu to ita end \I.Sirl f'or ~ d'l.u&t~t bu1 Local Exc~ac Co=pany'a obtiaatioa co p&Y BST lor tbl dw~tt bUled ah&J1 be icdlpccdtm otwhttbu Loe.al Euhe&e Compuy 11 ablt or nor= eollect &om the tocal !ldur Compa.cy"s useS uacn. 

(4) . 1ST sbaJI aoc btconse iAYOfvld lA lAY d!Jputu bet\\ eta toeal E:<thu.lt Cor:plll)' w w ecuti&.l tor whJcb BST perl'or=s biUUsJ &Ad ~UtctiOQ. BcUSo'-'tA will AOt -• in~ &d]\aar.c.na (or eUr&e. biUid on bet'.&lfofm ntity =Local t~W:ac Compuy. It shall 
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be Lhe r.espo:ulbility or lhl Lou! Excb.a.nae Compey &n.d tho otbcr enlity ED ne&ori~tc w1 

&n"&r.&t ror &D)' lpFOprWt adJustments. 

n. RA'l 

upoa chlny (30) 41)'1 'Mietn ~tiet to ~hi oth.er PM>'· 

01. FEts FOR SERVICE AND TAXI.! 

A. The toc&l Ex.cb.u&t Coal~ll\)' wiU llOl be c.hl."ied I (u (or SIOrtiC sc:-.ice:s 

provi~ by BST to Cht [.ocal Ex.em;-e Comp&n¥, u des(f':bed ~ Sectloc t ortbil A~~en!. 

B. Sales, ~oat llld lll ow :axu (cxclud.irla ta.xes oa·asra income) dettrmiced by 

BST ot&Cy ~I a1;thoricy"' be clue 10 &Q1 ~. rwa or loc&J ~I j~c:tion wicb 

reJpt(l LO :bt pi"Cviaioc or~ KMct M1 (cril h~ will~ p&i~ by thl Local E~ch&na• 

Co~~y. The Local EJC:~t Com~y lh.a1l lave tl:.J ri&br tO hAve SST c.onast with the 

ir:.pcs:r:ajwis.diction. ar the tA.J Exch.&nat Comp~'s CJCp(~ a.ny rucb :.ues thAt the t.ocal 

Eac~.&.'\lt ComF&e)' dt~ a:t l=propuly li'Vitd. 

To tbe txlftl not 1rohl'olttd by taw, NCb paey will ~em:lift the other 111d hold d\t 

ocher u.nn!ess apilut my lou. cost. et&!Ja. i.njwy, or Uabiticy rctwa ro or llisi:"l& out or 
ecaUatQC.I oc wW&I m!lcor.d\act b)' cbc tod~l!ll p&ny err ill I&Kta or coa:n.cQ)tt ill 

co~ccioo. ~th tht iNS~ p&ttY'I provtJ[oD of Mrkts. provt.drd.. howc~r. t.h&t 1A7 

i.ndtmAity"for &.A)' lou, colt, cla.im.iaju.ry or llu!U:y art.Wl& ·o\a ot or relatirla = ttTOrs or 

omia~oN i.a ct.a provision o( sen'\ en \.l6d.er r.hiJ ~ thall be I im.i!ed u othtt'W\• 
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specified lD this A~eat. The iademrufyizJa paey UDder thit Stetioc apees co ~•f•r.d IZ1Y Nit 
broupt a a LiNt &ht o'hcr pany tor &DY ~th Lou. eoa. c1&in\. inju:y ot l i&biliry. The iMcC'\&!ied 
P""Y aarecs co DOtity l.be other pan)' procr.~y.lA -..rizic&. or any ,.,;atn clatnu. ra .... :,Wu, or 
dtmud.l (or wh.icb tht othrr pan)' UIWJ>O~iblt ~cr thia Section ad to cooperate iA ~ 
rwon&blc way co ~lt&tl dertn.se o.r stale emu or c!&U:1J. Tbt iAdtmAifyina puty shall not bt 

~en thl dc(cnu orw c!Un. l&WIW~ or cScma.nd bas been cen4c~ to it ir. \I.TiUI'II LOci tht 

V. U\UTATIOS OJ UABlU1'Y 

Neiwr p&J1)' sh.&!J bt li&blt to the oW:r pany (or ~Y lo11 profiu cr revtra.cs or b a.oy 
~diree1. ~~drn:al or co~tf&l ~&:Uitl iu~ by \b.t o~cr ~lit)' a.risitta ~m ~ 
~.er.r or the suvicn pc!oa::~td or cot ptr!cnr~ b•"~dtr, ~:cu of the caue or suc.b 
leu or c!amaae.. 

Vl. MlSClLLA.."~OUS 

olher comp&nin. 

8. All ~ cocdltS.ocu ~d operations UDder lhiJ AIJ1 em en: s~.&U be performed iA 
accor-'..&De& with. &ftd .ubjtet tD, aD applicable tQCaJ, sta:e or r~CUrt.t ltaal &lid rtt~U:)r)l taril!J. 
naJiDP, ~ Oth&r ~WrtmtaU O(~ t'tQI"'J ~""~.aU. S. ~epa.ttmtat.of JIUticc l.n~ f1UC 
~ re~ r.c,Wuory aaez:~;( .. No~~ thLI ~~Slf Jhall be co.utNed to C&I.:.SI aimc:r 
p&I"Y to vio!uc uynocb lt~al Of rer.ll&LC.tY requinwat a.cd eilbtt pany's obliption \0 per!onn 
sha.ll be subj ect lOan SU'b ~uirtmcma. 
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C. The loc&l Ent..&nae Companv &Jren ~ S\.lbmit to &ST ~llld' crt1S•na. nJu 

promotioc. pttu nleues. and ot.\cr p~o~blieiry ruttel'lrtl&ric& to !his Ap~r~tnt wtlcrtic BST's 

corponm or tr~ c.&mtt,loao•. ~em.ub cr ler\'iee m&.~ <~r thon o! BST"• &ftiliue~ 

compartiua:c mtntioQtd or Wi'Jii' &oc= wbieh cht "Mtetioa oruid umca or ~em&rlu 

the~th may~~ inftmd or lmplit~ ~d tilt local Eu:han&t Comp&ny ~her ~am• cot to 

publish or usc advcrtllica, s&lct promotioas.. preu rc:eue:s. or publlciry m.a:ten \\ ilhout 8 ST t 

prior wrir:ec approval. 

E. £x:cpt a.s cxpreuly FOWied ia thiJ Ai"emect. i!IJly pan oftbis A&reerr.ent is 

bel~ 01 coc.st:\Oed co be invaltd or uunfo~ttb!e. the validicy of any ocbu Stetioc o(thi• 

w.heru.:c or d\t iD~tDt or this ApNBL 

F. Nritha P'I"Y aball ,_ betd li&bte ror &AY delay or tallw. in pcrrom~~ or any 

pan o(thia A&m~CC\ '" 11r1 c.wc ~ocd its coatrol lad whbol.ll iu fau.lt or MJiiJtnc:t. such 

as acts ot'Ood. a.cu of clvU or military lij~tfty, aavcrnm~t rtauJ&llo~ cmbar;Ots. epidemiu. 

sll'ibs. powp bla.cko~u. volwtic actioft. otbu ~or cao,ironmet~tal dlstwbAnttt. w'UN&lly 

sc .. ·c~c we.~tr coaciltioDA, iaa.bllhy to see~ producu or s.crvi'es or other pcnoi\S or 

t."'t.:.J~rtatiot\ raellhlc:t. or &ct.t cr o~DU1Iocsa of~porudon c~oo umcra. . . . 

' 
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o!Oeoraia. aDd cbc consWttion. ID:up:twion &Ad performa.Dce ofthls A&rccmcct &ad &1J 

tN WlT.'a.SS WHl:RlOF. w p&rtiu h vt c.usec! this Arretmc.nt co be u ttuttd by tht ir fuJ !)' &UU.orizld olfic.ft. 
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(Fuillrlu 8as1tf) 
A.DDE.VDCIM KO. 1 

TO LINE INTOA.'r!ATTON DATA !ASE (LIDS) 
srOI.AGE AGUEMENT 

ntis Ad.dtedwr. No. I 10 chtlLt.e fD!on!Wio11 0~ Sue StOrliC Apttmtnt d~~ 

r<."fg ~ p .t99 ~!WCCO BeiiSoulh Tel~rnmun.i(~OIU, {ne. 

("'8S1},&D4 Le..~ ~,.,~\c.J..,_\: • ...,.Q \c..\tcot\1\ I'..~-.. 

J. GESIRAL 

'Th:J A:Jder.~ Jets fonb the 11rms and ccr.d.itions ror Lee&J Excl-.....,&e Compc.r.y' J 

~visioa ofbilliAa ow: bet informa.:ioa tD BST (or ~II&Sioc U2 BSTs LIOB. ~ST will store in 

its LOB tt.t bi.lliz)l nu.cbcr informatioa p.rovide~ by L~&J tx.c.!wa• Compa.cy, IJ\d BSi will 

pro .. ~c!.c rc:spor.Ms to oa..Ji.AC, call-by <all q_u.~riu ~tAil Lntomatioa for pure~ spec::f1~ i.n 

~e~oc I.B. of'\U A;rttm.IZL 

II. DtJ'DilTlONS 

A. 8illll!a e..umber. 1 a:u.rzbet d-.at d\e toeal Excb.up Comp.any erca:ts ror thl 

pu:·po5c or idttltiMna liS Kcelmf l!ablc lor ewccs. nu. number l'tl)' be • li.nt or ll;tccL&l 

billi!"l ~b•. 

8. tiAf DWJ'ibu ·I •:1 diJil Dumber Wl identi~U & fC!t;>hont llnc ldntinis:encl by 

lbc Local EJc'Ju.ca• Compcy. 

c. Special bW~a rw.mbet ·a tiA dl;it o~t>.t :.hal i~e&~c.s a bill ina ~ecoUN 

cst&!:l!iJ~.eci by ~.c to'al ~tur.a• Cc~any. 

35 
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D. Callir~a Card Dwnbcr ·a biUina nu.mOir plus PrN nwr.bu. 
E. PEN awnbtr ·a to~&~ d!Jir secwit)' code aniJI'Itd by &N loeal E!l:cl'w\ae Cor:np~y ,."hid\ is added to 1 bUlinJ zuwbc:r co ~sc a toW'teu c!i&it ~I c.vd numbtr. 

. -
F. Toll biUina exc.eptioa IAdiwcr • woeiaud ..;lb a bilUna cumber to indic~tt that ic is coa.sidc:d i.IMJ.id !)r t.illiq or coUtct eaU1 or lh1td cwnbcr c:alts or both. b~ the local Eacc}o.a.,.c Company. 

Ci. Billed Sw:-1bcr Scm:'@&· rdm to the " tivicy of d.ttt~a wbe :her ~ toll biluz:a a:eptiosa ind.i"10r is pruc:t for a panicul.az bUUna aw:nbu. 
H. CaJ..lina Cw Vll.la:ion ·"fen to the a:tiviry of chte~a whc~cr a p~c:wi: e&Jlina care AU:bcr rxist.s u uatcd or olhcrwis. p~vicied by a callu. 
L Billiaa o~bcr iA!o~o1 • i.Dton:natioa abour billil\a a umber. C~llin& Cud n~.bcT ~ tell bill iDa exception indicator provicled to BST by tbt Local Exch&."'e Com~I:)Y 

UL IUSPOSSrBIUTIU OF PA.lTU:.S 
A. Thl Local Ex.cbaat CompiDy will provide iCI blllllll Dumber worm&liOO to BST'a LWB each 'YJ:r.tl day by 1 mt~ tb&: w bcCA nt\lnally apHd upon by both pa..-tica. a·. BST W11111Crt Lilli UCI \hi biUinl c~bc: U\tormarJon provided by the local £,el:&:&e Com;cy. UDder aoaal OJIRliDI cor.ditioc.J, BST shall iDcJudt the local Excwa• Co~any'a ltiUiq Dwabc l,d,tmltion to f.u LlDI DO llltr th.t..G two bu.stncss dry~ rottowina asr. rwctiFt or sucb bit& a Oua'lbcr warm woo.. prcvide-4 that BST shalt ~ot bt lull! -

"" 
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br circurr.s~ces or ~nditions btyoad BSTs reasonable con1r01. BST will JCorc in 111 LIDS &.D 

ualimi~ vclumt otthe local Exeba.n&t CompU1y• .. worklna tclcph.cr.t cumbers. 

C. 1ST will providt lnpODJH &0 Oll·lloe. cafl·bY·Ull qutr\CI &o the SlOt~ 
·' 

intor:atioo !or &he speeilic pw,osn tlntd ia the ocxt p111lf"IPlL 

D. 1ST it &Ultorind to usc lbe biiUna a~rober iA!orm.alio~ provldt4 by d\t Local 

~c,;.L.,&e Compa~Sy to pcrfoan 11\t toUowtnc ~tiocu tor 1wboriztd users on 111 oo-line buis: 

l. Valida~ I 14 cljJit C&llina C&rd IWI:l~ lllhcu \ht nm 10 ciiaitl Ut ' lint 

.Dumber or ~:&l biWoa number w.iJ,Dcd by me loe&l Excl'.&nit Compa_,y, and \~ bere the las1 

2. Oet~c ,.'bcthtr ~~ Ll)c.al Exch.t.nac Compuy or tbt s;.;bscribu ~.&J 

icSc-Dtificd \he ~illiq nw:.bc u oaa ~tb lhowd ~~ bt bille-d fot coUtet or t-.ird ~W"Cbft C1.11s, 

or bQth. 

E. Tht Lo:al Ex~t Coz=pv.y will prcvide ita own billll2i awn~ information lO 

SST for s:oraac L,d 10 be ~~ for Billed ~umber S'retruni ll\d CaU!n& Carli V~lid~tioel The 

lo;&: Exc.."..&eit Co~ya.A)' will ~c And pay (or trusport ofupd.are:s to BST . 

.. 

J 3 7 
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IV. COMPLIA,~ct 

UnJtst caprea.sly auzhor\Ud ll\ wriuna by~~ toc&l E"hlnlt Corup&Z\~·. ~tl billlna 
D"'Db« iAtormatioa provi4ad pum.act ~ chll Ad4Uidll.llllhal1 be Wed for aD purpostj other 
IbiD cboH Sit (onb ill t.b.iJ Add.tc4wa. 

CN WITNESS WHEUOF. Cbt p&r'titt have calaed chi1 Addendum cc be extt11teod by 
lheiz lW.Jy aulhcriztd off.~. 

TIO:\S. 1':\C. 
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