BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request for approval of DOCKET NO. 870313-TP

resale agreement between ORDER NO. PSC-97-0776-FOF-TP
BellSouth Telecommunications, ISSUED: July 1, 1997

Inc. and LCI International
Telecom Corp., pursuant to
Sections 251 and 252 of the
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

DIANE K. KIESLING
JOE GARCIA

ORDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On March 13, 1997, BellSouth Telecommunications, Inc.
(BellSouth) and LCI International Telecom Corp. (LCI) filed a
request for approval of a resale agreement under the
Telecommunications Act of 1996, 47 U.S.C. § 251 et seg. (the Act).
The agreement is attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the requirements
of 47 U.S.C. § 252 (e), negotiated agreements must be submitted to
the state commission for approval. Section 252(e) (4) requires the
state commission to reject or approve the agreement within 90 days
after submission or it shall be deemed approved.

The agreement covers a six-month period beginning February 6,
1997, with seven automatic six-month renewals. It governs the
relationship between the companies regarding the resale of various
services, Daily Usage File (DUF) service and Line Information Data
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Base (LIDB) storage. Under 47 U.S.C. § 252(a) (1), “th: agreement
shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement.” The agreement states that telecommunications services
provided by BellSouth for resale will be available for purchase by
LCI at a discount rate of 18% for residential services and 12% for
business services.

Upon review of the proposed agreement, we find that it
complies with Florida law and the Telecommunications Act of 13996
and we approve it. BST and LCI must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc. and LCI
International Telecom Corp. is incorporated by reference into this
Order, and hereby approved. It is further

ORDERED that BellSouth and LCI International Telecom Corp.
must file any supplements or modifications to their agreement with
the Commission for review under the provisions of 47 U.S.C. §
252 (e). It is furth-r

ORDERED that this docket shall be closed.

BY ORDER of the Florida Publiic Service Commission this lst,

day of July, 1997.

BLANCA S. BAYO, Director
Division of Records and Reporting

(S EAL)

KMP
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL KREVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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TTACHMENT A

© BELLSOUTH

BollSovth Tolncommusicatinn. lng. 04 224.TTHY A M Lombarge

Sute X Foa 804 720.5073 Raguiatoy Vica Prygcgn
150 South Monrog Srem

Talshassee Flongs 32301.158

March 13, 1997

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
- ("BellSouth”) and LCI International Telecom Corp. ("LCI") pursuant 1o Sections 251 and 252
of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeliSouth and LCI
are submitng to the Flonda Public Service Commission their negotiated agreemen: for the
purchase of BellSouth’s telecommunications services for the purpose of resale 1o enc users by
LCI.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the i.c gotiated agreement between BellSouth and LCI within 90 days of its submission.
The Act provides that the Commission may only reject such an agreement if it finds that the
agreement or any portion of the agreement discriminates against a telecommunications carrier
not a party o the agreement or the implementation of the agreement or any poruon of the
agreement is not consistent with the public interest, convenience and necessity. Both parties
aver that neither of these reasons exist as to the agreement they have negotiated and therefore,
are very hopeful that the Commission shall approve their agreement.

A. M. Lombafdo
egulatory Vite President
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Agreement Between BellSouth Telecommunications, Inc. and LCI Interpational Telecom Corp.
Rega-ding The Sale of BST"s Telecommunications Services to LCI For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommunications, Ine., ("BellSouth or
Company”), a Georgia corporation, and LCT Internations! Telecom Corp. ("LCI%), & Delaware
corporation, and shall be deemed effective as of February 06, 1997.

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized 1o provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee; and '

WHEREAS, LCI is cemified to provide loca! exchange services in the suates of Alabama,
Florida, Georgia, Mississippi, South Carolina, and Tennessee; and

WHEREAS, LCI's certification is pending in the suates of Louisiana and North Carolina and LCI
intends on becoming centified in Kentucky; and

WHEREAS, LCI desires to resell BellSouth's local telecommunications services (“Services™);
and

WHEREAS, LCI intends on negotiating a more comprehensive interconnection agreement
containing local resale with BellSouth in the near future; and

WHEREAS, BellSouth has agreed to provide such Services to LCI for resale purposes and
pursuant to the terms and conditions set forth herein.

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained
herein, BellSouth and LCI do hereby agree as follows:

L  Termof the Agreement

A The term of this Agreement shall be six (6) months beginning February 06, 1997 and
shall apply to all of BellSouth's serving territory as of January 1, 1997, in the states of Alabama,
Florida, Georgia, Kenrucky, Louisiana, Mississippi, North Carolina, South Carolina, and

Tennessee.

B. This Agreement shall be automatically renewed for seven (7) additional six (6) month
periods unless either party indicates its intent not to renew the Agreement. Notice of such intent
must be provided, in writing, to the other party no later than forty-five (45) days prior to the end of
the then-existing contract period. The terms of this Agreement shall remain in effect after the term
of the existing sgreement has expired or terminated (except for termination by BellSouth of LCI
for material breach) and while a new agreement is being negotiated. '

- 05
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C. Company and LCI will cocperate in good faith to effect an orderly transition of service

under this Agreement. Company agrees 1o exercise reasonable efforts to avoid or minimize service
disruptions or degradation in services during the transition,

D. The rates pursuant by which LCI is 1o purchase Resale Services from BellSouth for
resale shall be ar 3 discouns nate off of the retail rate for the telecommunications service, Ty,
discount rates shall be as set forth in Exhibit A, artached hereto and incorporated herein by this
reference. Such discounts are intended to reflect the costs avoided by BeliSc sth when selling 2
retail service for wholesale purposes.

Definition of Terms

A ACT means the Communications Act of 1934 (47 U.S.C. Section I51 et seq), as

amended by the Telecommuniutions Act of 1996, and as from time 10 time interpreted in the duly

authorized rules and regulations of the FCC or a commission having authority to interpre: the ACT

B. CUSTOMER OF RECORD means the entity responsible for Placing application for
service; requesting additions, fearTangements, maintenance or discontinuance of service, payment
in full of charges incurred such as toll, directory assistance, etc.

C DEPOSIT means assurance provided by a customer in the form of cash, surety bond, or
bank lener of credit 1o be held by the Company.

D. END USER means the ultimate user of the telecommunications services,

E END USER CUSTOMER LOCATION means the Physical location of the premises

where an End User makes use of the telecommunications services.

F. NEW SERVICES means functions, fearures or capabilities that are not currently offered
by BellSouth. This includes packaging of existing services or combining & new function, fearure
or capability with an existing service.

G. OTHER LOCAL EXCHANGE COMPANY (OLEC) means 5 telephone company
centificated by the public service commissions of the Company’s franchised &ea 10 provide local
exchange service within the Company’s franchised ares.

H RESALE mesns an activity wherein g certificated OLEC, such as LCT subscribes to the
tariffed telecommunications services of the Company provided at a discount rate off of the retail
rate as specified in Exhibit A and then reoffers those telecommunications services to the public
(with or without “adding value™).

L RESALE SERVICE AREA means the area, as defined in a public service commission
approved centificate of operation, within which an OLEC, such as LCl, may offer resold local

-exchange telecommunications service,

.._706 2
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J. OPERATIONAL SUPPORT SYSTEM means any system utilized by BellSouth for the
provisioning, pre-ordering, maintenance, billing and management of BellSouth’s network services.

II. General Provisions

A. LCI may resell the tariffed Jocal exchange and toll telecommunications services of
BellSouth subject to the terms and conditions specifically set forth herein. In Florida, Georgia,
Kentucky, Louisiana, North Carolina, and Tennessee, BellSouth shall make available those
services BellSouth is required to make available as & result of any order (from a generic docket or
as the result of an asbitration award) of s state commission relating to resale and shall make
available any other service BellSouth is making available to another reseller. In Alabama
Mississippi, and South Carolina, BellSouth shall make available all other tariffed loca! exchange
and toll telecommunications services except the following are not available for resale
Grandfathered services; promotional and trial retail service offerings; lifeline and linkup services,
contract service armangements; installment billing options; 911 and E911 services; interconnection
services for mobile service providers; legislatively or sadministratively mandate specialized
discounts (e.g., education institution discount) and discounted services to meet competitive
situations; provided, bowever, that in the event the FCC or applicable state commission enters an
order (from a generic docket or as the result of an arbitration award) requiring BellSouth to
provide any of the foregoing services or in the event BellSouth makes any of such services
available 10 a reseller, such services shall be made available to LCI upon request by LCI. In all
states in the BellSouth region, BellSouth sball make availeble to LCI to sell to its End Users,
without the wholesale discount, voice messaging service and inside wire maintenance plan.

B. The provision of services by the Company to LCI does not constirute a joint undenaking
for the furnishing of any service.

C. LCI will be the Customer of Record for all Resale Services purchased from BellSouth
Except as specified herein, the Company will take orders from, bill and expect payment from LCI
for all services. :

D. LCI will be the Company’s single point of contact for all services purchased pursuant 1o
this Agreement The Company shall have no contact with the End User except to the extent
provided for herein.

E. The Company will continue to bill the End User for any services that the End User
specifies it wishes to receive directly from the Company.

F. The Company maintains the right to serve directly any End User within the service area
of LC!. The Company will continue to directly market its own telecommunications producs and
services and in doing 30 may establish independent relationships with End Users of LCI; provided,
however, Company shall not market Company retail products or services during conuct with
LCI's End Users in performing the Company's obligations under the Agreement.

._.-07 ‘3
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G. In those instances where LClI requires BellSouth personnel to interface direcy)y, with LT .

Customers, either orally in person or by telephone. or in writing, such personnel ghy)) identify
themselves a5 BellSouth's emplo:ees representing LCJ.

H_~ BellSouth shy) provide taining for all jts emplc sees who may Communicate,
either by telephone of face-to-face, with LCI End User to ensure that the requirements of this
Agreement are met

L LCI shall suthorize all customer contacts initiated by BellSouth on behalfof Ly
J. LCI shall not interfere with the right of any person or entity to obtain service directly
from the Company.

K [LEFT BLANK D\'TE'NTIONALLYJ

reserves the right 1o change such numbers, or the central office designation associated with sych
Rumbers, or both, whenever the Company deems jr necessary to do so in the conduct of jis
business. Norwithsunding the foregoing, LCI does NOt waive its right to Joca) number porabiliry,
for local resale in dccordance with the requirerments of the Act .

M. The Company Mmay provide any service or facility for which a charge is not established
herein, as lorg as it is offered on the same terms to LCJ.

N. Service is fumished subject to the condition that jt wij not be used for any unlawfy|
purpose,

0. Service will be discontinued if any law enforcement gency advises that the service
being used is in violation of the law,

P, The Company accepts no responsibility to any person for 4y unlawful act commirted by
LCI or its End Users & pant of providing service 1o LCl for purposes of resale or otherwise.

R The characteristics and methods of operation of any circuits, facilities or equipment
Provided by other than the Company shall not- :

1. Interfere with or impair service over any facilities of the Company, its affiliates, or its
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2. Cause damage to their facilities and equipment;
3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public.
S _ LClassumes the ml;onsibility of notifying the Company regarding LCI's use Ollfl resold
service in a manner that is below industry standards.
T. Facilities and/or equipment utilized by BellSouth to provide service to LCI remain the
property of BellSouth.
U. White page directory listings will be provided in accordance with regulations set forth in

Section A6 of the General Subscriber Service Tariff and will be available for resale.
IV. BellSoutb's Provision of Services to LCI
A. LCI agrees that its resale of BellSouth services shall be as follows:

. The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

2. To the extent LCl is a telecommunications carrier that serves greater than § percent of
the Nation's presubscribed access lines, LCI shall not jointly market its interLATA
services with the telecommunications services purchased from BellSouth pursuant to this
Agreement in any of the states covered under this Agreement. For the purposes of this
subsection, to jointly market means any advertisement marketing effort or billing in
which the telecommunications services purchased from BellSouth for purposes of resale
to customers and interLATA services offered by LCI are packaged, tied, bundled,
discounted or offered together in any way to the end user. Such efforts include, but are
not limited to, sales referrals, resale arrangements, sales agencies or billing agreements.
This subsection shall be void and of no effect for a particular state covered under this
Agreement as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the only telecommunications services available
for resale 1o Hotel/Motel and Hospital End Users, respectively. Similarly, Access Line
Service for Customer Provided Coin Telephones is the only local service available for
resale to COCOTS customers. Shared Tenant Service customers can only be sold those

. telecommunications services available in the Company’s A23 Shared Tenant Service
Tariff.

4. LCI is prohibited from fumnishing both flat and measured rate service on the same
business premises to the same subscribers (End Users) as stated in A2 of the Company’s
Tariff except for backup service as indicated in the applicable state tariff Section A3.

" 5. If telephone service is established and it is subsequently determined that the class of
service restriction has been violated, LCI will be notified and billing for that service will

s
- 09
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be immediately changed 20 the appropriate class of service.  Services charges for
changes between class of service, backbilling, and interest sha | apply at the Company's
sole discretion.

6. The Company reserves the right to periodically sudit services purchased-by LCI 1o
establish authenticity of use. Such audit shall not occur more than once in a calendar
year. LCI shall make any and a!f records and data available to the Company or the
Company's suditor's on & reasonable basis during normal business hours. The Company
shall bear the cost of said audit.

B. Resold services can only be used in the same manner as specified in the Company’s
Tariff. Resold services are subject to the same terms and conditions as are specified for such
services when fumisbed to an individual End User of the Company in the appropriate section of
the Company’s Tariffs. Specific tariff features, €.8- 3 usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used 1o aggregate taffic
from more than one End User customer except as specified in Section A23. of the Company’s
Taniff referring to Shared Tenant Service.

o LCI may resell services only within the specific resale service wrea as defined in its
certificate(s).

D. Telephone numbers transmitted via any resold service feature are intended solely for the
use of the End User of the fearure. LCI will not resell this information.

E. No patent, copyright, trademark or other proprietary right is licensed, granted or
otherwise transferred by this Agreement LCl is strictly prohibited from any use, including but not
limited 1o sales, marketing or advertising, of any BellSouth name or trademark.

F. Any Service made available for resale by Company to LCI shall be equal in quality to
the identical service provided by Company to itself or 10 any subsidiary, affiliate or any other
person to which Company directly provides the Resale Service, including BellSouth's rewil End
Users.

G. Company shall provide LCT prior written or electronic notice, or notice in such other
manner as the parties may mutually agree, of any changes in the terms and conditions under whicn
Company offers Resale Services. The parties will provide in writing the designated persons to
receive notice,

H To the extent it is otherwise made available to a reseller or ordered by any state
commission, Company shall rebrand on g sute-by-state basis in the same manner at same time
Operator Services and Directory Assistance Services upon LCI's request. To the extent it is made
available to a reseller or ordered by s state commission, Company shall make available to LCI,
upon LCI's request, the ability to route on state-by-state basis in the same manner at the same time
Local Directory Assistance, Local Operator Services, and 611 calls, where available, to LCI-
designated platform(s).

- 10
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L Upon LCI's request, to the extent it is made available 1o any reseller or ordered by any
state commission, Company will provide to LCI on a state-by-state basis in the same manner
performance benchmarks for the pre-ordering, ordering, srovisioning, maintaining, repairing and
billing of Resale Services.

V. Maiotenance of Services

A Services resold under the Company's Tariffs and facilities and equipment provided by
the Company shall be maintsined by the Company. Company will accept either verbal or
electronic trouble reports from LCI associated with Resale Services. In addition, Company will
provide LCI an electronic interface for trouble reporting and trouble disposition through the same
electonic interface BellSouth provides to any other reseller. Such electronic interface will be
consistent with industry standards.

B. Company shall repair and maintain Resale Services equal in quality and with the same
timeliness that such repair and maintenance is provided to Company's subsidiaries, affiliates,
other reseller, or other person to whom Company directly provides the Resale Service, including
Company's rewail End Users.

C. LCI or its End Users may not rearrange, move, disconnect, remove or afiempt to repair
any facilities owned by the Company, other than by connection or disconnection 1o any interface
means used, except with the written consent of the Company.

E. LCI accepts responsibility to notify the Company of situations that arise that may result
in a service problem.

F. LCI will be the Company’s single point of contact for all repair calls on behalf of LCI's
End Users.
G. LCI will contact the appropriate repair centers in accordance with reasonable procedures

es:ablished by the Company. The Company shall provide LCI with adequate reference materials
and training for contacting and interacting with repair centers.

H. For all repair requests, LCI accepts responsibility for adhering to the Company’s
prescreening guidelines prior 1o referring the trouble to the Company. The Company will provide
LCI with reference materials and training for prescreening end-user troubles.

i
3
E
%_"..
£
E
F
B
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L

L The Company will bill LCI for handling troubles that are found not to be in the
Company’s network under the same terms and conditions that the Company would bill its own End
Users or any other reseller.

. J. After LCI authorizes a repair contact, the Company reserves the right to contact LCI's
customer, if deemed necessary, for maintenance purposes.

K Non-branded “No Access”™ cards will be fumished during service calls by BellSouth 1o
LCI End Users.

-1
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V1. ’ Establishment of Service

A After receiving certification as a local exchange company from the appropriate
regulatory agency, LCI will provide the appropriate Company service center the necessary
documentation to enable the Company to establish a master account for LCI. Such documentation
shall include the Application for Master Account, proof of suthority to  provide
telecommunications services, an Openating Company Number ("OCN") assigned by the Natjonal
Exchange Carriers Associatiog ("NECA®) and s ux exemption centificate, if applicable. When
Recessary deposit requirements are met the Company will promptly begin taking orders for the

B. Until such time as an electronic interface is available, pre-ordering and provisioning
provided by Company 1o LCT under this Agreement shall be equal in quality and with the same
timeliness to that provided by Company to any other reseller.  When such electronic interface is
available, such interface shal| be provided to LCI at the same time or the same terms and
conditions as provided any other reseller. Notwithstanding the foregoing, LCI does not waijve its
right to pre-ordering and provisioning under this Agreement equal in Quality to that provided by
Company to itself, to g any subsidiary or affiliate, or 1o any other person to whom Comjany
directly provides the Resale Services, including Companys rewil End Users. The interface will be
consistent with industry standards.

D. The Company will not require End User confirmation prior to esublishing service for
LCI's End User customer. LCI must, however, be able 10 demonstate End User authorization
upon request.

E. LCI will be the single point of contact with the Company for all subsequent ordering
activity resulting in additions or changes to resold services except that the Company will accept a
request directly from the End User for conversion of the End User's service from LCI to the

These charges can be adjusted if LCI provides satisfactory proof of authorization,

) Noorecurring Chbarge
() each Residence or Business line $19.41
(b)each Semi-Public line $34.19

- 12 ’
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If LCI determines that an unauthorized change in local service to Company has occurred, the
Company shall reestablish service with LCI and will be assessed by LCI an authorized change
charge similar to that described in Section A4 of the General Subscriber Service Tanff.

G. The Company may, in order to safeguard its interest, require LCI to make a deposit to be
held by the Company as & guarantee of the payment of rates and charges, unless satisfactory credit
has already been established. Any such deposit may be held during the continuance of the service
as security for the payment of any and all amounts accruing for the service.

H. Such deposit may not exceed two months' estimated billing.

L The fact that a deposit has been made in no way relieves LCI from complying with the
Company's regulations as 1o advance payments and the prompt payment of bills on presentation
nor does it constitute & waiver or modification of the regular practices of the Company providing
for the discontinuance of service for non-payment of any sums due the Company.

J. The Company reserves the right to increase the deposit requirements when, in its sole
Jjudgment, the conditions justify such action.

K In the event that LCI defaults on its account, any deposits held will be applied to its
account. :
L In the case of a cash deposit, interest at the rate of six percent per annum shall be paid to

LCI during the continuance of the deposit. Interest on a deposit shall accrue annually and, if
requested, shall be annually credited to LCI by the accrual date.

VIl. Billing Information

A. The provision of and access to billing information by Company to LCI under this
Agreement shall provide LCI with the same billing capability and with same ability to timely bill
LCl End Users as the Company, any of its subsidiaries or affiliates or any other reseller has to bill
their end users.

B. Company shall provide to LCI Daily Usage Files (“DUF™) for Resale Services pursuant
10 3 separate agreement which will be executed simultaneously herewith.

C. Promptly, but no later than twenty-four (24) hours, after completion of a repair or service
order suthorized by LCI, Company shall notify a designated LCI represenutive of the time and
materials charges associated with the repair or service order, until such time as a mechanized or
eleconic interface is implemented by Company. Notwithstanding the implementation of 2
mechanized system or interface, Company shall make available to LCI such notification of time
and material charges in the same manner and at the same time which BellSouth makes such
‘notification available to any other reseller.
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VIIL Payment And Billing Arrangements

A When the initial service is ordered by LCI, the Company will establish an accounts
receivable master account for LCJ.

B-. The Company shall bill LCT on a current basis all applicable charges and credjys. The
b'{' provided by Company to LC] shall include sufficient data to (i) enable LCI to bill aJ1 charges
o0 its End Users in g timely manner and (ii) reconcile the billed charges with the usage data.

C. Payment of all charges will be the responsibility of LCI. LCI shall make Payment to the
Company for all services billed. The Company is not responsible for payments not received by
LCI from LCT's customer, The Company will not become involved in billing disputes tha may
arise berween LCI and its customer. Payments made to the Company as payment on sccount will
be credited to an ccounts receivable master account and not to an End User's account.

D. The Company will render bills each month on esablished bill days for each of LCI's
accounts.
E. The Company will bill LCI, in advance, charges for all services 1o be provised during

billed in arrears. Cbarges will be calculated on un individual End User sccount level, including, if
applicable, any cbarges for usage or usage allowances. BellSouth will also bill all charges,
including but not limited to 911 and E911] charges, telecommunications relay charges, and
frar.chise fees, on an individual End User account level.

F. The payment will be due by the next bill date (i.e., same date in the following month as
the bill date) and is payable in immediately available funds. Payment is considered to have been
made when reccved by the Company.

If the payment due date falls on & Sunday or on s Holiday which is observed on 3 Monday, the
Payment due date shall be the first non-Holiday day following such Sunday or Holiday. If the
payment due date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday,
Thursday, or Friday, the payment due date shall be the last non-Holiday day preceding such
Saturday or Holiday. If Payment of amounts is not received by the payment due date, a late
Pryment penalty, as set forth in . following, shall apply.

All bills must be received by LCT no later than ten (10) calendar days from the bil) date and at least
twenty (20) calendar days prior to the payment due date, whichever is exrlier. Any bill received on
8 Saturday, Sunday or a day designated as a bank holiday will be deemed received the next
business day. If LCI fails 10 receive the bill within the time period specified above the payment
due date will be extended by the number of days receipt has been delayed.

G. Upon proof of tax exempt centification from LCI, the tota) amount billed to LCL will not

include any taxes due from the End User. LCI will be solely responsible for the computation,

tacking, reporting and payment of all federal, state and/or local jurisdiction taxes associated with
. the services resold to the End User,

— 14 10
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) - & As the customer of record, LCI will be responsible for, and remit to the Company, all
charges applicable to its resold services for emergency services (E911 and 911) and
Telecommunications Relay Service (TRS) as well as any other charges of a similar nature.

L If any portion of the payment is received by the Company after the payment due date as
set forth preceding, or if any portion of the payment is received by the Company in funds that are
not immediately available to the Company, then & late payment penalty shall be due to the
Company. The late payment penalty shall be the portion of the payment not received by the
payment due date times a late factor. The late factor shall be the lessor of-

I. The highest interest rate (in decimal value) which may be levied by law for
commercial tansaction, compounded daily for the number of days from the payment due
date to and including the date that LCI actually makes the payment to the Company, or

2. 0.000590 per day, compounded daily for the number of days from the payment due
date to and including the date that LCI actually makes the payment to the Company.

J. Each party agrees to notify the other party upon the discovery of a billing discrepancy
“Notice of Discrepancy.” In the event of such Notice of Discrepancy, the parties shall exercise
best effonts to resolve the discrepancy within sixty (60) calendar days of notification using normal
business procedures. If the discrepancy is disputed, resolution of such dispute is expected 10 occur
at the first level of management resulting in a recommendation for settlement of the dispute. If the
dispute is not resolved within the alloned time frame, the following procedures shall begin:

1. If the dispute is not resolved within sixty (60) days of the Notice of Discrepancy,
the dispute shall be escalated to the second level of management for resolution.

7 3 If the dispute is not resolved within ninety (90) days of the Notice of
Discrepancy, the dispute shall be escalsted to the third level of management for
resolution.

K Any switched access charges associated with interexchange carrier access to the resold
local exchange lines will be billed by, and due to, the Company. No additional charges are to be
assessed to LCI.

L The Company will not perform billing and collection services for LCI as a result of the
execution of this Agreement. All requests for billing services should be referred to the appropriate
entity or operational group within the Company.

M. Until such time as the Company receives permission from the FCC 1o bill the End User
Common Line (EUCL) charge to LCI, the Company will, on an interim basis, bill the charges
shown below which are identical to the EUCL rates billed by BST to its End Users.
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Monthly Rate
l. Residential
(a) Each Individual Line or Trunk $3.50
2 Single Line Business
(b) Each Individua] Line or Trunk $3.50
3. Multi-line Business
(¢) Each Individual Line or Trunk $6.00
N. In genenal, the Company will not become involved in disputes berween LCI and LCI's

End User customers over resold services. If a dispute does arise that cannot be seftled without the
involvement of the Company, LCI shall contact the designated Service Center for resolution The
Company will make every effort to assist in the resolution of the dispute and will work with LCI 10
resolve the marter in as timely a manner as possible. LCI may be required to submit
documentation to substantiate the claim.

BellSouth arniff for the equivalent retail service.
IX. Discontinuance of Service
The procedures for discontinuing service to an End User are as follows:

1. Where possible, the Company will deny service 1o LCT's End User on behalf of, and at
the request of, LCI.  Such denial of service shall occur in a timely manner. Upon
restoration of the End User's service, restoral charges will apply and will be the
responsibility of LCI .

2. At the request of LCI, the Company will disconnect an LC] End User customer.

3. All requests by LCT for denial or disconnection of an End User for nonpayment must
be in writing.

4. LCI will be made solely responsible for notifying the End User of the proposed
disconnection of the service.

5. The Company will continue to process calls made to the Annoyance Call Center and
will advise LCT when it is determined that Annoyance calls are originated from one of
their End User's locations. The Company shall be indemnified, defended .and held
harmless by LCI and/or the End User against any claim loss or damage arising from
providing this information to LCL. It is the responsibility of LCI to take the corrective
action necessary with its customers who make annoying calls. Failure to do so will
result in the Company’s disconnecting the End User’s service.

- 16 12
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X Termination

A If LCI fails to comply with the material provisions of this Agreement, and such failure
is not cured within thirty (30) calendar days written notice to the peison designated by LCI 1o
receive notices of noocompliance, Company shall have the right to terminate this Agreement. In
addition, Company shall be entitled to pursue all available legal and equitable remedies for such
breach. In the case of such termination, all billed charges, as well as applicable termination

charges, shall become due.

B If Company fails to comply with the material provisions of this Agreement which
failure adversely affects LCI's End Users, and such failure is not cured within ten (10) business
days written notice 1o the person designated by Company to receive notices of noncompliance, LCI
shall have the right to terminate this Agreement If Company fails to comply with any other
material provision of this Agreement and such failure is not cured within foity-five (45) calendar
days written notice to the person designatad by Company to receive notices of noncompliance, LCI
shall have the right to terminate this Agreement. In addition, LCI shall be entitled to pursue all
available legal and equitable remedies for such breach.

XI. Liability

A Except for its liability for willful misconduct, the liability of the Company for damages
arising out of mistkes, omissions, interruptions, preemptions, delays, errors or defects in
transmission, or failures or defects in facilities fumished by the Company, occumming in the course
of fumishing service or other facilities and not caused by the negligence of LCI, or of the
Company in failing to maintain proper standards of maintenance and operation and to exercise
reasonable supervision shall in no event exceed an amount equivalent to the proportionate charge
to LCI for the perind of service during which such mistake, omission, interruption, preemption,
delay, error or defect in transmission or defect or failure in facilities occur. Except for its liability
for willful misconduct, the liability of LCI for damage arising out of mistakes, omissions.
interruptions, preemptions, delays, or errors shall in no event exceed an amount equivalent to the
proportionate charge to LCI for the period of service during which such mistake, omission,
interruption, preemption, delsy, or error occur. In no event shall either party have any liability
whatsoever to the other party for any indirect, special, consequential, incidental or punitive
damages including loss of anticipated profits or revenue or other economic loss in connection with
or arising from anything said omitted or done hereunder even if the other party has been advised of
the possibility of such damages.

B. Each party shall be indemnified and saved harmless by the other party against any and
all claims, actions, causes-of-action, damages, liabilities, or demands (including the costs,
expenses and reasonable attorneys’ fees, on account thereof) of whatever kind or nature that may
be made by any third party as a result of such other party’s breach, willful or negligent acts or
omissions, mistakes, interruptions, preemptions, delays, or errors.

C. The Company shall be indemnified, defended and held harmless by LCI and/or the End
User against any claim, loss or damage arising from the use of services offered for resale
involving:

- 17 13
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1. Claims for libel, slander, invasion of privacy or infringement of copyright arising
from LCT's or End User's own communications.
2. Claims for patent infringement arising from acts combining or using Company
services in connection with facilities or equipment furnishe - by the End User or LC].
D. LCT aceepts responsibility for providing access for maintenance purposes of any service

resold unde: the provisions of this Tariff. The Company shall not be responsible for any failure on
the part of LCI with Fespect to any End User of LCI.

Treatment of Proprietary and Confidential Information

A. Both parties sgree thar it may be necessary to provide each other during the term of this
Agreement with certain confidential information, including trade secre: information, including but
not limited to, technical and business plans, technical information, Proposals, specificazions,
drawings, procedures, customer account dats and like information (hereinafter collectively referred
to as "Confidentia) Information®). Both parties agree that all Confidential Information sha.; either

legend, or, when the Confidential Information is communicated onally, it shal] also be
communicated that the Confidential Information is confidential, private or proprietary.
Notwithstanding the above requirements, all information relating to the End Users of LClI,
including information that would constitute Customer Proprietary Network Information of LCI
pursuant to the Act and FCC rules and regulations and customer usage data whether disclosed by
LCI 1o Company or otherwise acquired by Company in the course of the performance of this
Agreement, shall be deemed the Confidential Information of LCIL. Confidential Information will
be retumed to the owner within a reasonable time. Both parties agree that Confidential
Information shall not be copied or reproduced in any form and shall be used solely in the
performance of its obligations under this Agreement  Both parties agree 10 receive such
Confidential Information and not disclose such Confidential Information. Both parties agree to
protect the Confidential Information received from distribution, disclosure or dissemination to
anyone except employees of the parties with a need to know such Confidential Information in
order to fulfil] jts obligations under this Agreement and which employees agree to be bound by the
terms of this Section. Both parties will use the same standard of care 1o protect Confidential
Information received as they would use to protect their own like confidential and proprietary

B. Notwithmndin; the foregoing, both Puties agree that there will be no obligation to
protect any portion of the Confidential Information that: 1) is in the receiving party’s possession
free of restriction prior to its receipt from the owner; 2) becomes publicly known or available

<. Company agrees not to reveal, divulge, make known, sell, exchange, lease or in any
other way transfer any LCI Confidential Information or to utilize such information in direct or

i.ndire(:‘t competition with LCI.

_- | 18 14
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D. Neither party shall produce, publish or distribute any press release or other publiciry
‘referring to the other party of its affiliates or announcing the execution or discussing the terms of
this Agreement without the prior written consent of the other party. In no event shall either parry
mischaracterize the contents of this Agreement in any public statement or in 2y representation to
& governmental entity or member thereof,

XII. Dispute Resolution Procedares

The parties recognize and agree that the applicable state commission has contizuing jurisdiction
o implement and eaforce all terms and conditions of this Agreement for the applicable state.
Accordingly, the parties agree that any dispute arising out of or relating to this Agreement that the parties
themselves cannot resolve, may be submitted to the applicable state commission for resolution. The
parties agree to seck expedited resolution by the applicable state commission and shall request that
resolution occur in no event later than sixty (60) days from the date of submission of such dispute. If the
applicable state commission appoints an experi(s) or other facilitator(s) to assist in its decision making,
each party shall pay half of the fees and expenses so incurred. During the applicable state commission
proceeding, each party shall continue to perform its obligations under this Agreement; provided
bhowever, that neither party shall be required to act in any unlawful fashion. This provision shall not
preclude the parties from seeking relief available in any other forum.

XIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in another
Jurisdiction as evidence of any concession or as a waiver of any position taken by the other party in that
jurisdiction or for any other purpose.

XV. Wiivers

Any failure by either party to insist upon the strict performance by the other party of any of the
provisions of this Agreement shall not be deemed 8 waiver of any of the provisions of this Agreement
and each party, notwithstanding such failure, shall have the right thereafter 10 insist upon the specific
performance of any and all of the provisions of this Agreement.

XVL Governing Law

This Agreement shall be governed by, and construed and enforced in accordance with, the laws
of the State of Georgia, without regard to its conflict of laws principles.

XVIL Arm's Length Negotiations

This Agreement was executed after arm's length negotiations between the undersigned parties
and reflects the conclusion of the undersigned that this Agreement is in the best interests of all parties.

XVTI. Notices

A Every notice, consent approval, or other communications required or contemplated by
 this Agreement shall be in writing and shall be delivered in person or given by postage prepaid
mail, address to: - -

e 19 15
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BellSouth Telecommuniutions, Inc. LCI Intemational Telecom Eois,
Account Manager 8130 Greenshoi > Drive, Suite 800
3535 Colonnads Parkway McLean, Virginia 22102
Birmingham, Alabama : Aitx: Ancic - ilgncs

President, Local Telecommunications

Division

Or ar such other address as the intended recipient previously shall have designated by written notice

1o the other parry,

B. Where specifically required, notices shall be by certified

or registered mail. Unless

otherwise provided in this Agreement, notice by mail shall be effective on the date it is officially
recorded as delivered by rerum receipt or equivalent, and in the absence of such record of delivery,
it shall be presumed to have been delivered the fifth day, or next business day afier the fioh day,

afler it was deposited in the mails.

XX Amendments

This Agreement may be amended at any time upon written agreement of both parties.

XX More Favorable Provisions

A. The parties agree that if -

I. the Federal Communications Commission CFCC™) or the applicable state
commission finds that the terms of this Agreement are inconsistent in one or more
material respects with any of its or their respective decisions, rules or regulations, or

2. the FCC or applicable state regulatory body promulgates rules or regulations, or

issues orders, or a coun with appropriate jurisdiction
unlawful any provision of this Agreement,

issues orders, which make

the parties shall immediately commence 80od faith negotiations to conform this

Agreement to the requirements of any such decision, rule,

regulation or orders. In the

event the parties cannot agree on an amendment within thirty (30) days from the date
any such rules, regulations or orders become effective, then the perties shall resolve

under the applicable procedures set forth in Section XJ.

"With respect to local resale for the applicable state(s), which LCI may accept in its entirety with
respect to local resale in the spplicable state(s) as £n‘o)vided in Section XO(.F. Upon LCI's request,
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BellSouth shall promptly provide LCI copies of any Other Agreement(s). In the event that LC|
accepts such offer within sixty (60) days after the applicable commission approves such Other
Agreement pursuant to 47 U.S.C. Section 252, or within thirty (30) days after LCI acquires acrual
knowledge of an Other Agreement not requiring the approval of the applicable commission
pursuant to 47 U.S.C. Section 252, as the case may be, such Other Terms shall be effective
between BellSouth and LCI as of the effective date of such Other Agreement. In the event that
LCI accepts such offer more than sixty (60) days after the applicable commission approves such
Other Agreement pursuant to 47 U.S.C. Section 252 or more than thirty (30) days after acquiring
actual knowledge of an Other Agreement pot requiring the approval of the commission pursuant to
47 U.S.C. Section 252, as the case may be, such Other Terms shall be effective between BellSouth
and LCI for the applicable states as of the date on which LCT accepts such offer.

C. In the event that after the effective date of this Agreement the FCC or applicable state
commission enters an order (a “Resale Order™) requiring BellSouth to provide arrangements within
any of the state(s) covered by this Agreement upon Other Terms, then upon such Resale Order
becoming final and nonappealable or upon Company making available such Other Terms to any
other reseller, whichever is earlier, then BellSouth shall be deemed to have offered such
arrangements for the applicable state(s) to LCI upon such Other Terms in its entirety, which LCI
may accept in its entirety with respect to local resale in the applicable state(s) as provided in
Section XXX.F. In the event that LCI accepts such offer within sixty (60) days after the date on
which such Resale Order becomes effective, such Other Terms shall be effective berween
BellSouth and LCI as of the effective date of such Resale Order. In the event that LCI accepts
such offer more than sixty (60) days afier the date on which such Resale Order is effective, such
Other Terms shall be effective between BellSouth and LCI for the applicable states as of the date
on which LCI accepts such offer.

D. In the evint that after the effective date of this Agreement BellSouth files and
subsequently receives approval for one or more intrastate taniffs (each, a “Resale Tariff™) offering
to provide arrangements within any of the state(s) covered by this Agreement upon Other Terms,
then upon such Resale Tariff becoming effective, BellSouth shall be deemed thereby to have
offered such arrangements for the applicable state to LCI upon such Other Terms, which LCI may
accept as provided in Section XO(LF. In the event that LCI accepts such offer within sixty (60) days
after the date on which such Resale Tariff becomes effective, such Other Terms shall be effective
berwesn BellSouth and LCI for the applicable states as of the effective date of such Resale Tanff.

E. Notwithstanding the foregoing, in the event Company permits a reseller who has an
existing unexpired interconnection and/or resale agreement with Company to take Other Terms
which are less than the entirety of any Other Agreement or the Resale Order, Company shall be
deemed to have offered such arrangements to LCI which LCI may accept as provided in Section
XX.F. In the event that LCI accepts such offer within sixty (60) days after the date on which LCI
has actual knowledge that such terms are available, such Other Terms shall be effective between
BellSouth and LCI for the applicable state(s) as of the date such terms were first made available to
any other reseller.

F. The terms of this Agreement, other than those affected by the Other Terms accepted by
LCI, shall remain in full force and effect for the applicable states.

G. Correction Paymest.

- 91 .
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In the event that —

1. BellSouth and LCI revise this Agreement pursuant to the above Sections or

until the date that the parties execute such revised agreement or LCI accepts such Other Terms,
plus simple interest a1 & fate equal to the thirty (30) day commercial paper rate for high.grade,
unsecured notes sold through dealers by major corporations in multiples of $1,000.00 as regularly
Published in The Wall Street Joumal.

XXL Severn bility

If any part of this Agreement is held to be invalid for any reason, such invalidity will affect only
the portion of this Agreement which is invalid. In all other respects this Agreement will sand as if such
invalid provision had not been a part thereof, and the remainder of the Agreement shall remain in ful]
force and effect.

XXT Eotire Agreement

parties relating to the subject manter contined herein and merges all prior discussions between them, and
_neither party shall be bound bv any definition, condition, provision, representation, wamanty, covenant or
promise other than as expressly stated in this Agreement or as is contemporaneously or subsequently set
forth in writing and executed by a duly authorized officer or representative of the party to be bound
thereby.

BellSo communications, Inc. LCI International Teleco p. '
a»C‘f* w é/%%u( AN
)/mM Signature (%
L
NAME: h"’ﬁ b. g’,;,..qng NAME:_ Anne K._Bingaman
2 Printed Name President, Loca) Telecommunications Division
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EXHIBIT “A"
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by LCI for the purposes of resale to LC] End
Users shall be available at the following discount off of the retail rate.

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 203% 17.3%
KENTUCKY 10% 8%
LOUISIANA 11% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

If a state commission orders a discount different from those specified above (in a generic docket or as the
result of an arbitration award), and if Company has provided those discounts to another Reseller, those
same discounts will be provided to LCI at the same time.

19
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Contract Provis’ons for OLEC Daily Usage File
SECTION 1. SCOPE OF AGREEMENT

1.01  This agreement shall apply to the service of the Daily Usage File (DUF) as provided by
BellSouth to the OLEC. The specifications, terms ang conditions for the provisions of
this service are outlined in the Exhibit to this Agreement.

SECTION 2. DEFINITIONS

201 A Compensation is the amount of money due from the OLEC to BellSouth for
services provided under this Agreement.

B Da'ly Usaze File is the compilation of messages or copies of messages in
standard Exchange Message Record (EMR) format exchanged from Be!!South to
an OLEC.

C. change Message Record is the nationally administered standard format for the
exchange of data within the telecommunications industry.

D. Messaze Distribution is routing delermination and subsequent delivery of
message cata from one company to another.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

- 3.01  Daily Usage File service provided to the OLEC by BellSouth will be in accordance with

the methods and practices regulary adopted and applied by Bel'South to its own
Operations during the term of this agreement, including such revisions as may be made
from time to time by BellSoutn.

3.02 The OLEC shall fumnish all relevant information required by BellSouth for the provision of
the Daily Usage File.

SECTION4. COMPENSATION ARRANGEMENTS
4.01  Applicable compensation amounts will be billed by BeliSouth to the OLEC on a monthly
basis in arears. Amounts due from the OLEC to BellSouth (excluding adjustments) are
. Payable within 30 days of the date of the billing statement.
SECTION S. ASSOCIATED EXHIBIT

5.01 Listed below is the exhibit associated with this Agreement, incorporated herein by this
reference.

Exhibit A OLEC Daily Usage Fils (ODUF)

$.02 From time to time by written agreement of the parties, new exhibits may be substituted
for the attached Exhibit, superseding and cancalina tha Evhinirel tham o —2r.
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SECTION 6. TERM OF AGREEMENT

6.01 This Agreement and its attachment(s) are eflective as of February 3, 1997, and are
coterrmpous with the Agreement betwe<n BellSouth Telecommunications, Inc. and LCI
Intemational Telecom Corp. Regarding The Sale of BST's Telecommunications Service
to LCI for The Purposes of Resale executed simultaneously herewith. This Agreement
may be amended from time to time 1pon written agreement of the parties.

Executed this 114h __ day of%u. ) 199,;7(
- C

WITNESS: THEO Let Tnternabomal Telecom
(title) e
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.

%;A&AQ]_/Q%E E D, recdor
vV U (tite)

29
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Exhibit A
SECTION 1.

SCOPE OF EXHIBIT

1.01 This exhibit provides the technical specifications, terms angd conditions, inc!uding
compensation, under which BellSouth shall provide the message distribution service via
the OLEC Daily Usage File.

BELLSOUTH TELEC

OMMUNICATIONS, INC.
COLEC DAILY USAGE FE

ED (ODUF) SPECIFICATIONS

ISSUE 1.0

26
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General

An OLEC Daily Usage file (hereafter refer ad to as *‘ODUF) is available. ODUF will contain

billable messages, that were carried over the BellSouth Network and proce.sed in the CRIS

Billing System, but billing to an OLEC customer. ODUF also includes operator handled calls

gﬁﬁ:air;lg from OLEC subscriber lines, for those OLECs who purchase Operator Services from
eliSouth. i

ODUF is available for both Facilities-based OLECs and Resellers. The service is provided
under contract with the following rates applicable:

$0.008 per message - Recording Service (only applied to unbundled operator services
messages)

$0.004 per message - Message Distribution

$0.001 per message - Data Transmission

Charges for delivery of the usage data will appear as an OC&C item on the OLECS' monthly
bills.

ODUF will contain both rated and unrated messages. All messages will be in the standard
Belicore EMR record format.

Messages that error in the billing system of the OLEC will be the responsibility of the OLEC. If.
however, the OLEC should encounter significant volumes of erored messages that prevent
processing by the OLEC within its systems, BellSouth will work with the OLEC to delermine the
source of the errors and the appropriate resolution.

NOTE: It may be determined that the source is outside of Bel'South's control and the
apprcpnatle resolution does not involve BellSouth.

27
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LINE INFORMATION DATA BasE (LIDB)
STORAGE AGREEMENT

. a '.‘ *
This Agreement, Hxivessof_ L2 s , |84 % , A:s is

sntered into by and betwees BellSouth Tc.'mmmunjuriou, Ioc. (“BST™, s Georgia
corporation, and Lo x oo Viow Telecoen Toc.

(“Loecal Exch.u-.;c Corr..;u:y"). [ __'D-l‘ et corperition

thelr flly authorised officers.
lWHER.EAS. o consideragon of tke muruy Covenasts, agreerzents and obligstions sy .

forth below, the PUTes bereby agreq o follows:

L SCore

conditions contained in the attached Addendum No. | gre hereby eade a part of thig Agresment
& I fully incorporated berein
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B.  LIDB is sccessed for the following purposes:
L Bllled Number Screening
- X Calling Card Validation
3. Fraud Conol
C. BST will provide saven days per waek. 24&-hows per day, fraud control and
detecion services. These services include, but are net limited to, such fearures ag sonting Calling
Card Fraud detection according to dorzestic or intermations! calls in order 1o assist the
pinpoicting of possible theXt or fraudulent use of Calllrg Card numbers; monitoring bill-to-thirg
aumber and collect calls made to mumbers In BST's LIDB, provided ruch aformation is inciuded
in the LIDB query, and esublishing Acsount Speeific Thresbolds, st BST s sole discretion. whes
ucuuq;. Lozl Exchaage Company undesstands und sgrees BST will admuirister all data stcred
ic the LIDB, includirg e data provided by Loca) Exclange Company purruant t this
Agrement, in e same mancer as BST's dara for BST"s end user customers. BST sha'l not be
rcspo;'.si'ble w Local bxchange Cr.s'mptay for any lost revezus which may result from BST's
admizistration of the LIDB pursuart to It established practices and procedures as they exist a..-;.d
as they may be chacged by BST ia its sole discretion from time 1o time.
Local Excharge Company undervands thas BST currendy has in efTect numerous billing
w.d coliection agrecments with various [ateryxchange carriers and billing ¢clearing houses. Local
Exctange Company funber understands that thess billing and collection customers of BST query
BSTsLIDB 10 determine whether to accet various billlag optioes from end users.
Aadiuouﬂy, Local Exchasge Company undersiands that presectly BST bas no mehod 10
differcrtiase between BST s own billlag and lice datg in the LIDB and such data whick it

29
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(3) Theloew
Exchange Company agrees tha; It will accept respoasibility for

0=°m

( )

not w collest fom the Local Bxckange Compaay’s end usery.
(@  BST shall oot becorme iavolved I any %um berween Locy) Exchange

c° “— ;
pany 4nd the entities for which BST performs billlag and collection, BelSouth wil] asy
s udjustrents for charges billed on bekalfof & eatity © Local Excharge Compazy. Itshal

1 30
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be the respoasibility of the Local Exchange Compazy and the otber entity 10 negotiate and

dmarge for woy epproprine adjusmeny.
. TERM ) *
This Agreemont will be offsctveas of _Fe b 23 , 19 97 and will

continue in et for one year, and theresfier may be continued uatil terminated by either pasty
upon thirty (30) days writes aotice to the other pany.
Ol. FEES FORSERVICE AND TAXES

A The Local Exchargo Company will mot be cha-ged a fee for storage services
proviced by BST to the Local Excharge Company, 13 described In Section I of this Agrezen:

B.  Sales, use nzd all other waxes (excluding tuxes on BST™s income) determined by
BST or azy uaxing suthority to be due 10 aay federal, mas or loca! g jurisdiction with
respect to e prevision of e service set forh heseln will ba paid by the Local Exchange
Company. The Local Ex:kasge Company shall bave the right to have BST conwest with the
impes.ng jurisdiction, ar the Locu] Exchange Company's expense, amy such waxes that the Locsl
Exchange Company dees are lzepropesly levied ‘
IY. INDEMNIFICATION

To the exzeat not prohibited by law, sach party will in;:!cmai!‘,r the other and hold the
other barmiess against any loss, con, clalm, injury, or Lability relating to or arising out of
cegligence or willful misconduct by the lademnifyleg party or its agects or contractors in
comcﬁ.u with the indemaifiring party’s proviston of services, .prm'dded, however. that aay
indemnity for aay loss, com, claim, isjury or l!nblﬁq wrislng out of or relating w errors or

omissions ia the provision of services under this Agreement shall be limited as otherwiss
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specified In this Agreement The indemnufying party under this Section agrees io Jeforg any suit
brought sgainst the otheyr purty for any such logs, cost. elaim nwy or lisbiliry. The indemmnified
PUTY agrees  sotily the other ATty procpdy, ln writiog, of any writen elatms. lawsuity, o
demuands for which the other panty ls responsible usder this Section and to coopernze in every
reasonable way to Bicilitare dofense or senlement of ¢! a3 The indemaifying party shall not be
lisble uader this Section for sec!cment by the indemnified parry of any claim, lgwsyit or demand
uniess the defense of the claim, lawsuit, or demand bag been tendered 1o it in wriling azd the
indemnifying party has vareasonadly failed w assume such defense
V. LIMITATIONOF LIABILITY

Neither party shall be ligble 1o the oler party for any lost profits or reveres or ﬁx ay

Agreement or the services purformed or 0ot perfermad bereande, reqardiess of the cause of such
less or damage. _
VI. MISCELLANEOUS

A. Itis undersioed and agreed o by the parties that BST Zay previce similar semices to
otber companies.

B. Al terms, coaditions and cperstions under this Amemem stall be performed in
accordance with, and sublect to, all applicable local, state or federn legu and reguluary wriffs,
rulings, and other requirements of the ficaral couns, e U. 8. pop'um.unr.oﬂmice and suze
and fecerl tepulatory ageacies Nothing (a this Agreecenr shall be construed cause either
Pty to vioiate any nuch legal or regulatery requiresent u:d either party's obligation o perform

shall be subject to all such requirements.
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C.  The Local Exchange Company agrees to submit 1o BST all ad\ertising, sales
promotior. press releases, and other publiciry matters relasiog to this Agreemaent wherein BST's
corperate of Usce cames, logos, wademarks or service marks or thoge of BST's affilinzed
companies are mentioned or language from which the connection of said sames or trademarks
therewith may be inferred or implied; and the Loca! Exchange Company further agrees not to
publish or use advertising, sales promotions, press releases, or publicity maners without BST s
pf-ior wrires approval.

D.  This Agreemest coesttutes the etlre agreement berweea the Local Exckasge
Compary and BST which supersedes all prior agreements or contmucta, oral or wrinen
tepresenlations, suatements, segotlations, usdersiandings, proposals and underakings with
;'e:;uct © e subject matter hereot,

E. Except a3 expressly provided in this Agreement, if any pant of this Agreement is
' held or cozstrued w be invalid or uneaforcesble, the validity of any other Section of this
Agresment shall recrain {a full force and effoct 1o the oxtaas permissible or appropriste in
furherunce of the intent of this Agreemeat.

F.  Neither pasty shall b4 held lisble for aay delay or failure in performizace of any
pant of this Agreerzeat for any cause beyend its control and without its fault or negligence, such
as acts of God, acts of civil or military suthority, governrent regulations, embargoes. epidemics,
war, tervorint sets, riow, insurrections, fires, explosions, earthquakes, suclear accidesu, floods,
stikes, powss blackouts, volcanic action, other major enviroamental disturbances. wiusually '

severe weather conditions, inability to secure products or services of other persons or

-

tassportation facillties, or acts or omissions of ransporution common carrers.
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G  Thsa
ETeerment shy!
ol v shall be deemed 1o be 4 coavact made under the laws of the Sate
c . -
- fenstruction, loverpretation and performance of this Agreémcnt aad ol
vansgct
CUons Rereunder shy| pe §ovemned by the domentic law of such Staze.

IN WITNESS WHE i
| REOPY, the parties beve caused thig Agreement to be exer
their fully autkorized officers. R

BELLS
OUTH}ILECO UNICATIONS, INC.

By: : .—7 A~

e S e e o o —

Daw-Z 3.4.47 et Sngpesie

Address: ﬁ%ﬁ;
om 34g SC.

QM\
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(Focilltles Based)
ADDENDUM N0, 1
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Addendurm, No. 1 1o the Line laformation Dam Base Storage Agreement dated
heo N‘: 2 199 Fberween Bel!South Telecommunications, [nc. '
(BSTH.md__Le T obroNewl Tdecom T, o

(“Loct Exchasge Company™), efective the25 ™ day of tﬁ\l'uwb 19 TF

L GENERAL

This Adderdun sets forb the 1erms and corditions for Leca) Exchasge Compitf-.y's
provisioa of billing oursbet information i BST for isclusioe ia BST's LIDB. BST will sore ia
its LIDB e billing number information provided by Local Excharge Company, and BST will
provide resporses 10 on-line, call-by<all queries w this informatioa for purposes spec.fied in

Section [ B. of the Agreement

[I. DEFINITIONS

A.  Billisg number - g Bureber that the Local Exchazge Company crestes for the
pupose of identifyying an account Uable for charges. This number rmay be & line or 2 special
billiag aumber.

B. Lins sumber - & tea digit sumber zb.u identifies a telephone llne sdminisiered by
the Local Exthange Company.

C.  Special billing number - 8 ten digit purber that identiSes a billing account

established by the Local Exchange Ccrmpany.
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itis coasidered inmvalig for billing of colleet cally or third number calls or both, by the Loca
Exchange Company.

_G. Billed Number Sereening - refers 1o the uzivi:y'ofdmr.::iniss whether 3 1g]
billizg exzeptiog indicaor s presezt for & particular billing sumber,

H.  Calling Card Vali¢yijop . refers 1o the azgviry of determialeg whetke; o Puticuer
calling card aurmber exisy LS stated or oberwise provided by a caller,

L Billing aumber informariog . information aboy; billing surnber, éa!!ing Cad
number aad 1ol billing exception indicstor provided 1o BST by the Loca Exchange Compaay

A. Theloca Exclange Company will provida its billing sumber information to
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by cir:umsunces or conditions beyood BST s reasonsble congrol. BST will store in its LIDB an
unlirm:nd volume of the Local Exchange Company's working telephone aumbers.

C  BSTwill provide responses 1o oa-line, call-by~call queries 1o the siored
inforzation for the specific purp-o'm listad in the ext pragrph

D.  BSTissuthorized to us¢ the billing ourober informadon provided by the Local
Exchange Company 10 perform the following Ruinctioas for authorized users on an on-line basis:

L. Valida= & 14 digit Calling Card number where the flest 10 digits are a line
awnber or special billing number assigned by the Local Exchange Company. and where the last
four digits (PIN) are a security code assigned by the Local Exchange Company.

2. Determize whether the Local Exchange Compasy or the subscriber has
identified the billing number as oos which should aot be billed for collect or third rurcber calls,
orbolh

E. The Losal Excharge Company will provide its own billlag rumber information to
BST for sworage and 10 be w od for Billed Number Screening and Calling Card Validation. Tbe

Leocal Exchange Comnpany will arrange and pay for vaaspont of updates o BST.
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IV. COMPLIANCE

Unless i iti
expressly luthonud. In writing by the Local Exchange Company. all billing

aumber inf i
orrn:ti_on Provided purvuant to this Addendum sha') be used for 8o purposes other
than these set forth in this Addnddn

ON WITNESS WHEREOF, the parties have caused this Addendum 1o be executed by

their Rully authorized offcers.

BELLSOUTHTELECO! TIONS. IN
Wi, ONS. INC.

By: FARy -~

ol XA, S TIPS

Date: 7374 /a i

S W Qe S 20
' A_ 2314

THE LOCAL EXESANGE COMPANY
By: (=

Tile: B wn, Ouoteopnd Movg

Dale: 22 e
Addressr < De >
e, Vu g2102
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