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July I, 1997 

Mrs. Blanc:a S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

_OR/Cf!IAL 
IL£ r.no 

@BELLSOUM t 

... .._ 
R.-;""'''""' \' • ''' ""',.. 

Re: Approval of tbe lnte:rconncc:tion Agreement Necotiated by BellSouth Tclcrommunacauons, 
Inc. ("BeiiSouth") and DcltaCom, Inc. pursuant 10 Sections 2.S I, 252 and 27 1 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant iO section 252(e) of the Telecommunications Act of 1W6, Bc:IISouth and 

1 , DeltaCom, Inc. are sUbmtUing 10 the Florida Public Service Commission their negotiated 
_ agreement and two amendments for the illJrnlO"nec'iCifl of their networks, the t!J)bundling of .. 

_ _ specific nelwork elements offered by BeiiSouth and the resale of BeliSouth telcx:ornmunications 
services 10 DcltaCom, Inc. The agreement was negotiated pursuant 10 5CctionJ 25 I, 252 and 271 

--- of the Act. 

Pursuant to section 2.S2(c) of the Act, the CommiSSion is charged wtth approving or 
rejecting the necocialed agreement belween BeiiSouth and DeltaCom, Inc. within 90 days of its 
submission. The Commission may only reject such an agreement if it finds that the a&reement 
or any ponion of .e agreement discriminates apinst a telecommunicat ions earner not a pQ.ny 

- to the agreement or the implementation of the agreement or any ponion of the agreement is not 
consistent with the public interest, convenience and necessity. Both panics represent that nl:ither 
of these reasons exist as 10 the agreement they have negotiated and that the Commission should 
approve the.i r agreement . 
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INTERCONNECTJON ACR£.F.MF.M' 
BETWDN DELTACOM AND BEUSOUTH TELECOMMUNICATIONS 

Pursuant to this Interconnection l.crcement (Acrcement), DeltaCom, Inc. (coUcctivdy 
"DelraCom"), and BellSoUlh 'ruec:ommunications, Inc. (coUcctively, "BeUSouth") (coUcctlvdy, 
"the PMties") agree to extend cetta1n Interconnection arrangements 10 one another w1thln each 
LATA in which they both opcntc. This AJrcement iJ an !ntqratcd package that reflects a 
bal&nein& of lntctesU critical to the PMties and iJ notl.nconsistent with Sections 2S I, 2S2 and 271 
of the nlec:ommurucadons AI:J. oll996. The Agreement repl'e$etlts a nqotiated compromise and 
is enleted without ~udice to any positions which either party has taken, or 1111y taJce In the 
future, before any lqislative, rqulatory, judicial or other governmental body. 

I. Bf.CITAIS AND PB.JNCIPLES 

WHEREAS, BelJSouth Is an IIICumbent local exchange telecommunications company 
(ILEC) authorized to provide telecommunications services in the state5 of Alabama, Florida, 
Georgia, Xentuclcy, Louisiana, Miululppi, North Carolina, South Carolina and nonessec; and 

WHEREAS, DeltaCom Is a competitive local cxchan&e ttlecommunications company 
(CLEC) which IJ authorized or plan.s to become authoriz;cd 10 provide local telecommunications 
services in Alabama, Florida, GcofJia, Kentucky, Louisiana, Miuissippi, North Caroliua, South 
Carolina and nMessce; and 

WHEREAS, the interconnccdon and intelopenbility of the Pmies' respecuve local 
ne!'Mlrb is required to Cacil.itatt the Introduction of local exchange service competition and fulfiU 
the objectives of the ... elecommunlcations Act of 1996 (Th.lecommunications Act); and 

WHEREAS, univt:nal connectivity and interopcrability between competinJ 
telecommunications carriers is necessary for the termination of tnffic on each carrier's netv.orlc; 
and 

WHEREAS, the Patties intend tlta1 BeliSouth should unbundle cettaln basic net"'rk 
elements and rnab them avall.able for purchase by Del taCom; and 

WHEREAS, the Parties qn:e thattl!lJ A&rcement sha.IJ be flied with the appropriate Slate 
commluions in compliance with Section 2S2 of the 1i:lecommunications Act; 



NCJN, TIIER.EFORB, in consideration of the mutual provisions contained herein and 
other &ood and valuable considention, the receipt and sufficiency of which are hereby 
acknowledged, DeltaCom and BeiiSouth hereby CO'o'Cnan t and agree as follows: 

D. SCOPE OF THE AGREfMENT 

This Agreement will &OYem the interconnection arrangement.s between the Panies u.. 
facilitate the interconnection d their fadllties and the connection of local and intctexcbange traffic 
initially in the states of Alabama, Florida, Oeorgia, Kentucky, Louisiana, Mississippi, Nonh 
Carolina, South Carolina and Thnnessee. This agreement will funher g~.Nem the unbundling of 
BeUSouth netV.Orlc elements in the same states. 

m. DEFJNIJ]ONS 

The definitions contained in Attachment Bare intended to defllle and &O'o'etll h~ lhe 
technical terms included therein are used in this Agreement. H~r. except as provided herein, 
the inclusion or exclusion d any particular definition is not intended by eilher party to llmit, or to 
define technical interface, reliability, performance or lhroughput pa.rametcn for lhe ne~rk 
element.s that both Panies expect to interconnect and inter"Operate. 

Th.e minimum performance, reliability, lhroughput and operational characteristic of 
element.s identified herein, as well as physical and ICJiical interface standards utillud, unless 
olherwise spocific:ally provided herein, are according to generally accepted industry standards as 
defined by the ITU (ISO/CCITI'), ANSI, or lhe Network Management Forum. whichC'ICr is more 
spec.iflc. Where standards are not yet fully defined, lhe Puties agree to take reasonable steps to 
insure !hat interface de- .,ns are modularized and retrofittable to any pending standard at the least 
cost 10 lhe interconnecting Pani.es. 

IV. ACCJ§.S 10 UNBUNDLFJ> NETWQRK ELEMENTS 

BellSouth shaU unbundle N~rlc Element.s used in lhe provision of a 
telecommunications service and offer !hem for resale to Del!aCom as provided hereafter. 
DeltaCom shAll be endUed to request, and BeUSoulh shall provide, access to any such unbundled 
Net'Mlrk Element(s). BellSoulh shaU unbun4le and separately price and o((er those elemenu such 
that DeltaCom will be able to !.ease and interconnect to whichever of lhese unbundled Net10o0rk 
Elements Deltt.Com requires, and combine the Bel!Soulh·pfOifided N~rk Elements \1/)th any 
facilities and services !hat Delta Com may itself provide or obtain from other telecommunications 
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carriers, in order to offer te.lccommuruc:ations services to other telecommunications carriers and 
end users. Such Network Elements shall be offered as provided hereafter. 

A. Gtnmt RcquJmnmts 

A.! The Parties hemo mutually understand and a,ree that the amy of Netvork 
Elements is sttadlly evolvin& and expandlna. The initial set of Network 
Elements and attendant services to be made available by BeiJSouth h~under 
is included u Attachment C hereto. Network Elements will be provirled 
subject to the rules, letms and conditions expre.ssed in this Article and in 
Attachment C. It Is undemood, however, that either Party may add Network 
elements to the Ustlna contained in Auachmenl C :u the BeiiSouth network 
chanaes or additional Network Elements are identified. It is especially 
aclcna.vled&ed, without limitation, that the list of Network Elements may be 
expanded by either Party to include Network Blements identified in relevant 
FCC or state commission rqulations or orders, or made available by 
BellSouth to other telecommunications carriers pursuant to other 
interconnection qreements. The addition or Inclusion of additioml 
Network Elements shall be made in accordance with subsection rv.I hereof. 

A.2 Without limitation, Bei!South qmes to provide OeltaCom access to all 
Network Elements identified in Attachment C here10. Wherever tecl.nically 
feasible, interconnection shall be offered at both the line and trunk side of 
each discrete Network Element. It is agreed that interconnection will be 
made available by BeUSouth to Delta Com at any technical! y feasible point. 
BeUSouth must implement physical and logical interconnection points 
consistent with generally accepted industry standasds. 

A.3 '.be initial pricing o( the initial unbundled Network Elements shall be as set 
forth in At.tachment C, except that initial pricln& of unbundled loops, switch 
poru and other network elements will be eslabllshed through stlle 
commission aroitration as provided in Article XXV hereof and Attachment 
C ben:to. The initial pricin& may be revised by mutual agrcc:ment or at 
DeltaCom's election pursuant to Article XXIl hereof. 

A.4 Itls ~&reed that DeltaCom may combine network elements purchased 
hereunder as required to provide any local, toll or a.c:cus service. If 
DeltaCom recombines network elements to rnlm>r c:xlatlng retail service. u 
defined by the applicable state commlulon, the resale rate shall apply. 

3 



B. lntmonocc:t!on wltb Nct!!Prk FJcmcnfll 

B. I lnrcn:onnection sllall be aehieved via coUocation amngements Delta Com 
sllall maintain at a Beli.South wire center or other BeiiSouth network point. 

8.2 At DeltaCom's dileretion, each unbundled loop or port element shall be 
deliYCI'Cd to the DeltaCom collocation amngemcnt Mr an individual 2-wire 
hand-off, in mwtlples of~ Mr a digital DS· l hand-off in any combination 
or order DeltaCom may specify, in multiples of 6n CNet a di&itll DS-3 
hand-otT in any combimtion or order DcltaCom may specify, or throuah 
other technically feuible and economically comparable hand-off 
amn&ementa requesLed by DeltaCom (t.g. , SONET STS-1 hand-dl). 
Bconomlcally comparable as used in this section refers to an economically 
comparable effect upon Delta Com and b not meant 10 ensure an equivalent 
revenue stn:a.m or oonlribution level 10 Bei!South. 

8.3 Bell~outh wiU permit DeltaCom 10 collocate DLC systems in conjunction 
with collocation arranaements DcllaCom maintains at a BeiiSouth wire 
center, for the purpose of inlei'COnnecling 10 unbundled loop elements. 
DeltaCom wiU have the option of purchasing Bell South unbundled tnn.spon 
(at any 112nsmissioo levd) between placed equipment and the DcltaCom 
nei\\Ork. 

8.4 DelcaCom shall a.cx:ess Bel!South's unbundled loops via coUocation at the 
BeliSouth wire cetoter where those elements aist. Each loop or port shall 
be ddiYCI'Cd to DclcaCom's collocation by means of a cross connection. 

B.S BellSouth sllall provide DeltaCom access 10 its unbundled loops at eaeh of 
BellSouth'a Wtre Centers. In addition, if De111Com requests one or more 
loops JerVlced by lntqratcd Dlalta! Loop Carrier or Remote Switching 
technoloay deployed as a loop concentrator, BellSouth shall, whm: 
avallable, I110Ye the reque:atcd loop(s) to a spare, existing physical loop at no 
chaJle to DeltaCom. U, howe\w, no apa.re physical loop Is avallablc, 
BeUSouth ahall wilhln JCYenty·tv.o (72) hout1 of Delli Com· s request notify 
DeltaCom or the lack of IM.!lable facilllit3. DcltaCom may then, at Its 
discretion, make a net\IIOrk element request for BeiiSouth to provide the 
unbundled loop throu&h the demultiplexina of the incqratcd dlalti~ 

4 



loop(a). SpecW constnJCtloru may a.pply In thb situation. OeltaCom may 
also make a netv.ork element ~uest Cor access to unbundled loops at the 
loop conc:enlrllion alte point. Attachment D hereto shall not apply to 
unbundled loops provided punu.antto this subsection. 

8.6 Wbc:rc BeiJSouth utilizes d!Jltalloop carrler (DLC) tcthnoloay toP"" islon 
the loop element clan unbundled c:Ww~&c service to an end user ,ustomer 
who subsequently detetmines to assi&n the loop element to OeltaCom and 
receive Ellcban&e Service from DeltaCom via such loop, BeiiSouth shall 
deliver such loop to DeltaCom on an unincqnted basis, pursuant to 

DeltaCom's chosen hand-off ardtitctturc, without a dqrad.uion o( end wet 
service or feature avallabWty as supporu:d by Delta Com's chosen hand-off 
ardtitccntre. 

B. 7 Except u otherwise specified herein, all dedicated tnnspon·based features, 
functions, service attributes, grades-<>f·servlce, Install, miintcnance, anC: 
repair lntervaiJ wtlich apply to BeiiSouth's bundled local CJtChange service 
shill.~ly to unbundled loops. 

8.8 Except u otherwise specified herein, all switch-based features, functions, 
service autibu~e~, arades-of·servlce, and Install, maintenance, and rcpaiJ 
intervaiJ which apply to BeiiSouth 's bundled local cxclwlg.e service shall 
apply to unbundled poru. 

B. 9 BellSouth will permit a.rry C'IISlOmer to convert its bundled local service to an 
unoundled element or servlec and assign such unbundled element or service 
to DeltaCom with no penalties, rollover, lerlllinAtion or conversion charges 
to DeltaCom or the eus10mer, c:xcept as spcciffically provided in Attachment 
C·2 hen:lo or pursuant t.o the t.enns of a specific customer service 
a&reement, if BeliSouth waives like charaes and penalties for any other 
telccommunlcadons carrier (unless superceded by government action). 

8.10 BeiJSouth will permit DdtaCom to collocate remote switching modules and 
associated equipment In conjunction with coUocatlon arro~t~Jc:ments 
DeltaCom maintalna at 1 BeiiSoutb wire center, for the purpose of 
~ 10 unbundled loop or link elements. 

8.11 When ava.ilablc to any other telccommuruc:ations c:anier or other customer, 
BdiSoulh shall provide DdtaCom with an appropriate on-line electronic file 
transler ~~ by whldl DeltaCom may place, Yetify, and receive 
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confirmation on ordcn for unbundled elements, and issue and track trouble· 
ticket and repair requests associated with unbundled elements. In the 
inlcrim, ball:h filo amnaemcnts specified In BeliSouth's current Facilities 
Ba.led C&nier Operalin& Guide (FBOG) shall apply. EXACT electronic 
intemce Ia the prderred method by which to order unbundled elcmentL 
BeliSouth shall provide Delta Com with the ability to order any defined 
network element usln& OBP or other mutually agreed upon 
orde:rln&fproviJionin& codes. 

8.12 It Is apressly agreed that intcn::onncction will be afforded equally regardless 
IX tbe ttansmission medium selected by the lntcn::onncctor, I. e. , die ita! or 
anala& loops, conditioned circuits, ISDN, SONET, tic. , so that net~~<>rks 
and appllca.tlons can evolve uncncumbcml by the available dqrcc of 
inten:OMcctlvlry when suc11 clements are available. 

8.13 Wherever technically possible, it is expressly agreed and understood that 
BelJSouth will provide intcn::onncctlon on both the line side and t:runlc side 
of each unbundled Netw)rlc Element. Where lnt.crconncction is ordered to 
tbe Une side IX a NCl\I.Orlc Element, int.ctconncctioo shall be on a hard·wiml 
(not soft..ve driven) basis. 

8.14 The PMtics ahall att.cmpt in &ood fa.ith to mutually devise and implement a 
means to extend the unbundled loop sufficient to enable DeltaCom to u.sc a 
ooUocation amn&cment at one Bci!South location per LATA (e.g .• l211dem 
switch) to obtain access to the unbundled loop(s) at another such BellSoulh 
location OVCf BellSouth facilltles. 

B.l S. Rd.ISouth shall develop a process to identify the carrier for each unbundled 
•OOP and establish automated intercompany refcml and/or call hand-off 
processes for an additional clwie. in a.dc!idon, BelJSouth will not in any 
way hinder DeltaCom from dcployin& modern DLC equipment (I'R303) 
throu&hout DeltaCom's ponion of the unbundled loopltranspon net110rlc. 

C. Ord« Pmccp!nc 

C. l DeltaCom shall place orders for unbundled loops (and other net\IOrlc 
elements) throu&h completion and submission of a service request specified 
in tbeFBOO. 

C.2 Order processing for unbundled loops will be fully mcchaniz.cd. 
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C. 3 Particular combinations of elements, hereafter referred 10 a.s combi111tions, 
identified and delcribed by DeltaCom can be ordered and provisioned a.s 
comblnalions, and not require the enumeration of each clement within !hal 
comblnalion In taCh pro.tisionlna order, consls~e~~t with OBF or olher 
murually aan:cd upon procedures. 

C.4 AppropriaiC ordeting/provisionin& codes wiU be established tor rach 
identified combination, consistent with OBP or other mutually qrecd 
upon procedures. 

C.S When combinations are ordered where the elements are currently 
inletCOMecled and functional, those elements will remain intcrconneclcd 
and functional (except for the ln~qralcd SLC). 

C.6 When available, BeiJSouth will provide Del~aCom whh the ability 10 have 
the BeiJSouth end office AIN trigen initialed via a service order from 
DeltaCom. 

C. 7 DeltaCom and BeiJSoulh will negotiatc in &ood faith 10 creatc a mutually 
a.cceptable standard service order/disconnect order tonnat, consislent with 
OB.F or other mutually agreed upon procedures. 

C.8 BeiJSouth shall exen:ise best effons 10 provide DeltaCom with the 'real 
time" ability 10 schedule installation appointments with the cus10mer on·line 
and access 10 BeUSouth's schedule avi.llability bqinning in the second 
calendar quaner of 1997. In the inlerim, BeiJSouth will mala: best effonco 
install unbundled loops and other net\\Ork elements by the Cus10mer 
r.:sitcd Due Dale (CDDD) where facilities permit. Service requests wilth 
~rtet inlerVIls than normal interals or these that require outooQf·houn 
provisionina may be subjectiO additional c~wtes. 
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C.9 When available to any other telecommunications caniet or other customer, 
BelJSou.th shall provide "real time" ""P(lnse (or ftm1 order conftrma.tion, 
due date availability/scheduling, dispatch required or not, identify line 
option availability by Local SeMce Office (LS,O) (such as digllal copper, 
c:opper analo,, ISDN), compledon wllh all servi.ce order and lime and cost 

rdalled fees, ~ectionslenors on service order da.ra clement(s), jeopardies 
apinst the due elate, missed appointments, additional order charJes 
(cocutruction cJwies), order sratUJ, wlidate SIJ'Cet address delall, and 
clectronle notification of the local line options that were provisioned. This 
applies to all types of service orders and all net~rlc clements. 

C. IO BeUSouth will provide to DeltaCom esc•l•tion procedures f~r ordering and 
provisionfna. If an apedite Is requesled by Della Com on the customer's 
bdlalf, normal apedite charges shall apply. 

D. Connalon of fNhanrc Scak:t to Network FJcmcnts 

D.llnmllarion lnlei'WlJ for service established via Unbundled loops will be 
hancSJed In the same lirnctrame as BeliSoulh provides services to its own 
customers. as measured from date of customer order to date of customer 
delivery. BeUSouth will make best effort to lnslall unbundled loops and 
other net~rlc clements by the Customer Desired Due Date (CDDD) when: 
facilities permit.. Service requests with a shoner than standard lntetVal or 
those that require out-of-hours provisioning may be subject to additional 
charges. ,_v~ ~ 

I ,o tl""' 1"'1 <,. 

D.2 On each unbundled netv.orlc element order in 1: wire , Delta Com and 
BeliSouth will agn:e on a cutover time at least 4 ours before that cu!OV<".t 
time. The cutover time will be defined as a minute window within 
whlch both the DeltaCom and BelJSouth penonncl wiU ma1ce telephone 
contact to complete the cutover. \.lA !! 

~W,.,..."" ·Wf &. M 
D.3 Within the appointed~ cutover time, the DellacOii%ntact will call the 

BellSouth contact deslanaled to perform cross-coMcction ~ric and when 
the BeU.South contact is reached In that intetVal, such work wiU be promptly 
performed. 
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D.41f the DeltaCom conla.Ct &its 10 call or is not ready within the appointed interval 

and if DeltaCom has not called 10 rcschodule the work 11 lwt elght (8) 

houn pri.or 10 the statt o( the interval, BeliSouth and Delta Com wiU 

rcschodule the work order. 

D.S If the BdlSouth contact is not Mllable or not ready at any lime durin& the 60 

mlnuce intenal, DeltaCom and BdlSouth w!U reschedule 

0.6 The standard time c:xpcctod from discoMcction o( a live Exthance Servi.:e 10 

the c:onncc:tion ol the unbundled dement 10 the DcJtaCom collocation 

arrangement is IS minutu 

D. 7 If unwual or ullQpcctod c:itcumstance.s prolona or extend the time required 10 

accompllsh the c:oordlnatcd ~:ut-over, the Pany responsible for such 

cittumstances is responsible for the IQSO!Iable bbor dwgCl of the other 

Pany. Delays caused by the customer ate the responsibility of DeltaCom. 

D.8U DellaCom has ordered Service Provider Number Portability (SPNP) as part 

ol an unbundled loop lns%alla1lon, BeliSouth will c:oordinatt implementation 

of SPNP with the loop installation. 

0.9 U BdlSouth provides in practice shOriU scheduling lead timCl Uldlor cuiOYer 

windows than those specified in this section for the same services for other 

carrier, it will do the same for DeltaCom. 

E. Stake Ou11lly 

E. I At 1 minimum, the service qulllty of lea.JCd network clements should mac.ch 

that of lkll.South's own dements and oonform 10 all BeJioo.~ and ANSI 

l't' ,.lirements applicable 10 the type of service beina provided. In addition, 

BdlSouth will provide maintenance services on network dements pun:Jwcd 

by DeltaCom which ate tlmdy, consistent and at parity with that provided 

when such dements are wed for its own purposes. 

E.2 MalnlenanOc auppon lha1l be m.l.lablc 7 days 1 wcelc, 24 hours a day. 

Prov!Jionln& suppon lha1l be m.l.lable at the same times at wh.och BeJISouth 

installs its own bundled local exchange servlces. 

E.3 lnstallation and service inava!J lha1l be the ume as when BeJISouth 

proviJions such network elements for use by Itself, Its amlialtl or Its own 

retail ~:YJIOmera. 
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E.4 In facility and power outage situations, BellSouth ill'eCS to provide net\I.Ork 
elements leased by DeltaCom the same priority for main!Ctlancc: and restoral 
as dmilar elements wed by BellSouth fu.r Itself or its aiTUiaiCS. 

E.S The Putles I&J'CC that all in!eteonneetion amngements and services will at a 
minimum be JUbject to ICChnical standa.rcb which am equal to those that 
BelJSouth affords to ILIClf, any other LEC or other telecommunications 
carrier. This must, at a minimum, include parity in: 

/ Port features 
/ 1\uunent durina 0Yet1low/contestion conditions 
/ Equipmenlllnler&ct proll!d.ion 
/ ~redundancy 

/ Sufficient spare facilities to ensure p1011isioning, repair, performance and 
I'JlilabUity 

/ Mediation functions 
/ Standard interfaces 

F. Nctwpdc l nConn•tlon fxchancc 

F. I BellSouth ahall provide DeltaCom wilh information sufficient to determine 
an end 11$ct'S c:x:isting service and feature c:onfigu12tioru. 

F.2 BellSouth shall provide information to DeltaCom on a continuing b.uis 
~ulrcd to blep DeltaCom apprised or engineering changes associat.cd with 
3elJSouth's nerv.or:: elements and its deployment of new ledlnolocies. 

F.3 BelJSouth shall provide DeltaCom with a deuiled description of the criteria 
and proc:edures used for handling Cacility and power outages. 

F.4 Where permitt.cd by J.w, BelJSouth will provide DeltaCom with electronic 
(~t~~~netic tape and/or diJk:euc) and hard copies of its Muter StR:ct Address 
Guide (MSAO), and any tqular updales therco(. 

F.S BellSouth will provide DeltaCom with access to a listing and description ol 
all JCrVioes and features available down to StR:ct address detail, indudi.'l&: 
1)1le d Clau S swildl by CUJ, line fealures avaibbili 1 y by I..SO, and 
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service availability by LSO. as wellu the data clements n:quiR:d by 
BellSoulh 10 provision all such services and featura 

G. Maln!cnanq and Trpubk Baolutlon 

0 .1 Where .....uable 10 othez t.clccommunication service providers, Auromat.cd 
in~ shall be provided iniO a centralized opcration.s support cystzms 
database Cor raJ time network moniiOrin&IO proacth-ely identify potenlial 
scrvioc dqrldalion. Such systems must monl10r and report on the lntearfty 
of the BdlSouth netv.ork, Isolate troubles and initiate repair operations, test 
indlv!dual unbundled loops and cenerate maintenance and repair notices that 
impld any end wer's ability 10 complete calls. Oncoinc maintenanoc 
practices on unbundled loops shall equal the practices employed by 
BeiiSouth for &cl11dc.1 used 10 provide retail services. Bei!South will use its 
best cffons 10 ensure that the mean time 10 repair unbundled loops shall be 
equivalent 10 the mean time 10 repair reponed by BellSouth for iu retail 
~10~ . 

0.2 Seivice centers shall be c.Jtablished by both Putlc.110 handle service issues, 
escalations, raolution of billinc issuc.1 and other administntiYe problems. 

0.3 The Pmlc.1 agree 10 estlblish a real time au10mat.cd industry standard 
elecUonic interface (EBI) 10 perform the followina functions : 

/ 'n'ouble Entry 
/ Obtain 1roublc Rqlort Status 
/ Obtain EstiJNLCd nmc 'Ib Repair (ETIR) and ILEC n clc.ct Number 
~ 'n'ouble Escalation 

0.4 The Parties agJeC 10 adopt a process for the efficient I!Uilla&ement of 
misdirected service callJ. 

O.S BeUSouth will provide DeltaCom with numbers for the appropriate repair 
ocntet until such time u a center is establidlcd 10 act as De 1taCom's slnale 
point of coniiCt for all maintenance functions which wil l operate on a 24 
hour a day, 7 days a week basis. 

0.6 BeliSouth will be responsible for all reponed trouble and will 
performrequired le$1 andfor maintenance until sucll uouble repon is turned 
back 10 DelcaCom. 
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G. 7 BeUSouth's establllhed maintenance CJoCalatlon policy shall apply In 
resolvin& maintenace trOuble. 

0. 8 BeliSouth s.haiJ perform Mechanized Loop Tesu (Quick Test) at tllc request 
ol DcllaCom while Delta Com is on Unc. 

0 .9 BcliSouth shall provide p~~ status reports sufficient to enable DeltaCom 
to provide end wer customers with deWJed information and an esti mated 
tlmo to ,.U (B'M'R). 

0 .10 BeiJSoutll will close all trouble reports with DcltaCom. DcltaCom will 
close all trouble reporu with the end user. 

0 .11 BcllSouth will not undcttakt any 11o0rk at an end user's request Cor whl:l) 
DeltaCom lloOUid be clwJed without obtainin& the prior appi'OYII or 
DcltaCom. Thls includes autllorizatlons by DeltaCom if a dispatch Is 
required to the customer premhes as well as verification of actual work 
c:omplct.ed. DeltaCom will coordinate dispatches to the customer premises. 
This includes dl.spatchcs for customer not·at·homc. 

0 .12 All Auto/Subscriber Unc fisU (AUT/SUT) tesi.S performed on DcltaCom 
custOmers that result in a failure will be reponed to DeltaCom. 

0 .13 BcUSc"th will ensure that all appll.cablc alarm sysu:ms that support 
DeltaCom customers a.re operational and tllc supportin& databases a.re 
accurate so that equipment tlat is in alarm will be properly ldcnlllied. 
BcllSoutll will respond 10 DcltaCom customer alarms c:onsistent witll how 
and when they respond to alarms for their own customers. 

0 .14 Nondiscriminatory clllCIJcncy restoration and dlsa:••.r ret::t:1o'Cty plans will be 
dC't'doped c:onsU!ent with TSR essential line procedures. The plans lhould 
outline methods for the restoration of each central office in the local network 
provider territol') as well as c:ontain site specific restoration altcrnaliYCS 
which can be implcmenled based on the rN&nitudc of the disancr. Each 
plan lhould lnc:orporate at a minimum thc followin& clements: 

a. A BcUSouth single point of c:ontact which s!WI be: 
• Responsible for notlflc:ation of the DeltaCom work c:cn1.er 

• Responsible for the Initiation of BcUSouth's restoration plan 
• Responsible for flaiUs and problem resolution durin~ the entire 

resto.ration process 
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b. A resto.ration equipment dispaleh plan wllich will establish a: 
- Documented procedure on how equipment will be dispatched to the 

restmatioo site 
- Estimated nwdmum ti.mc Cor the restoration equipment to ani~ on siLe 

c. Pri.or notification of any schcdu.lcd maintenance activity pes-fonncd by the 
localsuppUer that may be aervice affecting to DelcaCom local cusumm 
(I.L , cable tllrowt, power teSts, tiC.) . 

H. B!Uln• for Nct!!Qrk Elcmcots 

R.l BcJJSouth will bill all unbundled elements and associated services purchased 
by DeltaCom (either directly or by previous assignment by a customer) on 
no more than t'.W (2) consolidated statements per FQint of Interconnection 
(POI) with sufficient billina detail to enable DeltaCom to reasonably audit 
such clwJCl. 

R.2 Invoices must be presented monthly in a Carrier Aa:ess Billina Systems 
(CABS) and/or Customer Record Information System (CRJS) fonnat in 
onler to facll.itatc stan<Wd industry auditing practices. DehaCom and 
Bell.South will 8ifCC on the flow and format of CARE records for corroc,t 
provisioning and billing to IX<:!. 

1. Addition of Network FJamnts 

DeltaCom may request that BcJJSouth allow purchase and interconnection of 
additional ? fet'.Wrk Elements r t any time by maldng a demand in writing including 
a propose4 revised Attachment C. BellSouth will respond i.n writing within thirty 
(30) days of receipt of such a request, and either accept or reject the scrvi.ce 
reqUClt. BcJJSouth may not refuse to malcc the requested Net'.Wrk Element 
available if ill Milability is required by FCC or state commission requirements, the 
Nel'Mlrk Element is provided to any other telecommunications carrier, or 
intercoMection is technically feasible and &ilure to obtain acce5S to such Ne~rk 
Element might Impair the ability of DeltaCom to provide telccommur.ications 
.services. Pric:ina of such additional dements shall be provided within forty-five 
(4S) days of receipt of the request for .service, and shall be in ac:c:ordance with the 
requiremenll of 47 U.S.C. §2S2(d)(l). Actual interconnection and provision of 
scrvl<:e ahall be provided within ninety (90) daya of rcceJpt of the servl<:e request . 
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V. LO<;AL TMmC INTERCONNECTION ARBANGEMF.,NTS 

A. Iy:pcs oC I.ocal'JDUk to Be Exchanged 

The Parties qree ID provide the necessary facilities and equjpment ID allow for the 
exchange of the following types of traffic between Be!ISouth and DeltaCom: 

A.l Local Exchange: Local traffic ID be terminated on each party's local 
ne~rk so that cut!Dmers of either party have the ability ID reach cus!Dmers 
of the other party without the use of access codes. 

A.2 Exchan&e Access: The offen•tg of access to telephone exchange services or 
faciUiies·based origination and termination of intraLATA or interLATA IDII 
services. 

A.3 IXC Transit: BellSouth shall provide intermediary ne!W:lrlc access service 
between DeltaCom and any IXC for the purpose of completing interLATA or 
intraLATA IDII traffic. . 

A.4 Other Transit Functions: BellSouth shall provide intermediary tandem 
switching and transport services for DcllliCom's connection of its end user 
ID a local end user of other CLECs, other ILECs, and wireless 
telecommunications providers. 

A.S lntdllgent Nel\lotlrk and Nel\lotlrk Surveillance: BellSouth shall provide open 
logical interconnection points ID A IN/IN interface in their nel\lotlrk based on 
the qreements reached at the nLC Issue 026. Be!ISouth must also provide 
access ID monitDring., su.rveillance and other fraud conli'Ol functions in its 
net~rk. 

A.6 Other Services: BellSouth shall provide connection and call routing for 
911, direc10ry assistance, and opera lOr assistance services. 

B. Dcslmaltd Points or [utcn;gnnmlon 

The Parties shall designate Points of Interconnection (POls) on each other's 
networks. DeltaCom lhal.l a' a minimum designate a POI at each Be!ISouth access 
tandem serving the local calllng 11ea of the exchanges being sen'Cd by DeltaCom. 
DeltaCom may designate additional POls within 1 Bei!South local calling area and 
BciJSouth wiU not unrusonably refuse 10 interconnect 11 each such designated POI. 
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BdlSouth IMY designau: a POI at one or more of DelliCom's loc:aJ switching 
centcts within each LATA in wltich Del!aCom b providin& local service. Uno 
DeltaCom local switcllln& oent.e.r is located within such u.;,.., the Parties will 
arrange 1 POl at a mutually agreed point with.in such LATA. DeltaCom will not 
unreasonably refuse 10 intcttonnect 111 POI designated by BeiiSouth. 

a I lnten:onnection will be available at any tochnically feasible point that is used 
in the ltlnSmission of voice, data or other types of traffic. 

8.2 Reciprocal connectivity shall be established at each and every BeUSouth 
acceu tandem within the local calling area DeltaCom desires 10 serve for 
interconnection 10 those end offices that subtend the access tandem. At it.s 
discretion, DeltaCom may elcctiO int.etcoMcct directly at any Bell South end 
offices for int.etconncction 10 end users served by that end office. Such 
intttcoMcctin& facilities shall conform, at a minimum, 10 the 
telecommunications Industry standard of DS·l punuantiO Bellcore Standard 
No. TR·NWT-00499. Sig.nal transfer point, Signaling System 7 (SS7) 
connectivity is ~ulred at each int.etconncction poin\ where available. 
BellSouth will provide out-of'·band Signaling using Common Channel 
Signaling Access Capability where technically and economically feasible, In 
accordance with the tochnical spcclflcatlons set forth in the BeiiSouth 
Guideline• 10 'Itcbnical Publication, TR·TSV-()()()9()5. The Parties qrce 
that their mcllitics shall provide the necessary on·hoolc, off·hoolc answer and 
dUconncct supervision, and shall hand off calling party number ID where 
technically feasible. 

8.3 In accordance with Section V.C hc:reafter, collocation am.ilgements will be 
established wltich m suitable for use in DeltaCom/BeiiSouth local 
int.erconnection and DellaCom access 10 unbundled BeJJSouth network 
components. Allowable collocation equipment Includes transmission and 
conr :nttatil1g equipment. 

8.4 In accordance with Section V.D hereaftu, the Parties aaree 10 establish 
trun.lc &JOUPS such that each Party provides a reciprocal o{ each trunk group 
establlshed by the other Pirty. The Parties ~&ree 10 install efficient and 
sufficient &.cillties 10 cany traffic (I) 10 route calls originating on it.s 
network and t.etmlnating on the other carrier' 1 network to Its POI, and (2) 10 
route calls originating on the other local c:Wlange carrier's network, but 
taminatin& on its OW¥Ork from that c:anier'a POI, &n<l will work 
cooperatively 10 ensure such. Notwithstanding the fo~qoing, each Party 
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may c::onstruct its neNork, including the interconnecting facilities. to achic:\'e 
optimum cost dTectiYCileSS and nef'M)rlc efficiency. 

&.S &cll Patty lhall be responsible for routlna calls to the POl for lel'rniM!icn 
vi.a the other's facilllies. Each Patty shall beat hs own c:osu related to 

inSlallatlon at !he POl. DeltaCom may estabUsh POls on lhe BeliSoulh 
nef'M)rlc via a nqolialed expanded int.e.rc:onnection amn&ement or via leased 
crwport between the DdcaCom ~ric and the BellSoulh acceu tandem. 
BcliSoulh may escabliJh POia on !he DcllaCom network via an expanded 
Interconnection arranacment at !he DeltaCom local swii.Ching center or via 
leased tran1p0tt bc:twcea an OehaCom expanded interc:ollnect amnaement 
and an DcllaCom local swilebill& center. 

8.6 Either,Patty may we the POI for !he interc:o11nectlon of olher types or 
services, such u toll services, subject to the applicable raleS for JUdi 
lnte:rconnection. 

B. 7 BcllSoulh may tlot Impose any restrictions on traffic types dclivcted to or 
frcim the POI(s). Notwilhstandin&lhe forqoiiiJ, lhe PMI.ies hereto qree 
that no lnterexchan&e acc:eu services traffic will be exchan&ed as local 
traffic hereunder. 

8.8 Once traffi.c is dellvcted to the POl, it is !he terminating carrier's 
responsibiUty to terrnl.nate !he traffic to Its end users. Calls should be 
terminated usinJihe same networlc, ensuring the same quality of service, as 
the carrier provides Its C7NII customen. 

8.9 Except u specifically provided for in Attachment C· l hereto nellhet Pvty 
will charJe the other recon(IJutation chaties for new installations 11 existing 
POls. 

8. 10 BcllSoulh will absorb any applicable nonrecurring chaties Incurred by 
0 lraCom u a result~ network redesi&nslreconriJurations lnllia!M by 
l!dlSoulh to its own network. 

C &cUlt I§ Cor 1«.11 Intm;onpcrtloa 

C. ! The parties f1te0 there are four appropriate methods of in~m:onnectin& 
facilities: (I) virtual c:olloc:alion whete physical collocation Is not practical 
br ca:hnlcal reuans, because « space Umltatioru or at the option of the 
Pvty requestiDJ In~: (2) physical c:oUocatlon; 
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(3) lnlerCOMectlon via putdwe of ~ltlu from either pany by 11\e other 

party; and (4) mid fiber meet . RateJ and ch&tJu for collocation are sec forth 

In Attacllmcnt C· l hetelo and appllcable p-ovlsions of BeJISouch 's rocceu 
teMCC rvfffs. 

C.2 Each Party hetclo at its election shall have the sole riaht and discretion to 

specify any one cl the followln& methods for lniCttOnncctlon 11 the POl: 

1. I mld·f'lbet meet In I manhole Or other appropriate junction point inside, 

near to, or just outside the win: center dulanalcd as the POl, In which case 

the Party rcquutlna lntuconnec:tlon Wll additionally have the solo nalu and 

d~tlon to drec:t auch meet by lculna from a third pany, fiber flcll htu 
into che POl mid·fibc:r meet junction point (l.t. , virtual collocatit.~) . 

b. a collocation facility which It maintains at the other Pany's POl win: oenter 

(I.e., phys1cal collocation); 

c. 1 collocation faclllty maintained 11 the POl win: center by a third ~ with 

whom the Pany rcquutina Interconnection has contr.aclcd for such purpose; 

Of 

d. 1 dlairal transport fai:Uity(lcs) leased from the och.er Pany hen:to under the 

most ~le conlllet or tariff terms offered, where such facility(ics) 
extends to the POl from some second point desianalcd by the Pany 

request:.,, InterconneCtion. 

The Pat1y requutlna Interconnection may, upon 60 <bys' advance wrinen notice 

to the ocher Pany, chinle from one of the lnterconnec:tlon methods specified 

~to another of the nel\lorka lpCCified ~ A mutually acc:eptable third 

party contractor can be emp~ by the Pany rnaJdn& the chanae to implement 

such chanacs, In which case no convenion or rollover charges will be usessed 

by the other patty. 

C.3 .o::..tistlna DellaCom special access c:ollocatlon arrangements with BeiiSouch 

shall be avallable for UJe by DeltaCom In the provision of switched services 

hcmlnder at no additional dwJc to Delc:aCom. 

C.4 DeltaCom may atlts opdon replace current vinuaJ collocation amnaements 

at any loc:adon with physlc:a1 collocation IITIAJCll1ents.. The Putlcs llfi'C 

that no termlnadon penaldcs or liabilities will apply to the 1 TITIInation cl 

cxlllina virtual collocation arn.n&emcnts. A mut.ually acccptlble third party 
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conltletor can be employed by the P.uty making the chaJige to implement 
such a replacement, in which case no conYCl1ion, inslallation or non· 
m:urring clwgcs will be assessed by lho olhcr P.uty. 

Il Trup!cJnc apd Slma!lpc 

D. I a. The Patty rccelvln&lrafnc for IUmlnallon can eJCCI to rec:cive lhe t.Wfic 
In one of two ways: (a) over separate trunks for Local and a.oo·local; 
or (b) on combined trunks; provided that sepante trunlc groups shall 
be utilized when: the dcllvering party Is unable to furnish an 
auditable pcn:ent local usage (PLU) factor to the party receiving lhe 
traffic on a quanerl y basis. 

b. If direct end office trunking with combined trunks Is used, the 
Pmies will "M>tk cooperatively to develop 1 proccdun: for accurately 
deletminlng the amount of iniULATA access traffic for proper 
application of switched access charges. 

0.2Thlnlcin& shall be Mi.J&blc to any switching c:eniU designated by elthcr carrier: 
includln~> end offices, aa:ess tandems, 911 routlng switches, dl~tory 

asmtanee/operator setVices switches, or any other feuible point in lhe 
network. The Panics shall M\"C the option for eilher one-way or two-way 
trunJdn&. Oi.tcctlonalll)' in thiJ case refers to lhe traffic Oowing between I'M) 
networks, DOt to the IOJical or physical configuration of the trunk. All 
trunlcs should be configured t'M) way for testing purposes. 

0.3 Trunlcing can be established to tandems or end offices or 1 combination as 
mutually aa,rced. Normally, trunlcing wiD be at the OS· I level. On a trunlc 
gl" up specific basis, liiC Panics may qrce to establish trunlcing at higher 
(e.g., DS-3) leYeiJ. lnltlal trunlcing will be established between lhe 
DeJtaCom local switching centers and the BeJJSouth access tandems. The 
Parties will utiliz.e direct end office trunlcing under the following conditlons: 

a. BeliSouth tandem exhaust • If a BellSoulh access tandem to wl\ich 
DeJtaCom Is intetconnected Is unable to. or Is forecasted to be unable to, 

suppon additi.onal tzaffic loads for any period of tl me, the Putlcs will 
mutually aarce on an end office trunldng plan that will alleviate the 
tandem cap.lCII)' sho~e and ensun: completion of traffic between 
DeJtaCom and BeliSouth subscribers. 
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b. 'n1!no YOiunt Tho l'lnJe• ahall lnJtallllld ~n dltcct ~nd omoe 

lnlnldnJ JuMdfftt tfl handle tctu..l or IU.IOI\Ibly forccutlllffio.: 

YOiuuw:a, ~hi htwr h ,,..,,, bGtwecn an DdcaCom local IW!tchloa 

oentct and I OflJ~IIh and ofllct Where lllftlc ~~ IUCh polnU 

excoedJ or,. ~ II to w:Hd 12S,OOO mlnutu of local llll'nc pet 

month. The 1\.rll t will lnallll addltlon.ll caplclty between JUCh polnu 

when Mrilow u•ftl bctWOCIIIht OcJcaCom 1Witchlf11 W!IU and 

BcllSouth ~m ac.da or II forccutiO cxceoc1 123,000 

mlnul&l oil~ UJM ptt IIHIIIth. 

MuNal .,...,.,lltllt 1 he ''"'Uti ma.ylnall.ll dlnx:t ~nd ornoe trunldna 

upon mutual 111 n"nt ln tho abaencc or condlrlons (a) or (b) abcM and 

aarctmcnt wlllriOI vnruaonably bt wlthMid. 

0 .4 The Pan!eJ wlll ptU¥111 rnmmon ChMMI SlanaJina (CCS) InfOrmation 10 

ooo IIIOIMr, whcrt a11d •- Mllablo, at no clwJc. In conjunction whh all 

POI lnlnk II'OUPL 'fht ltrtlf'l will COC>peiiLo In rhe QChanae of '!Bnsaetlon 

Capabllltlu Appllt.tUUII l .. n (TCAJI) mcuaau 10 flldlhaLo full lnru· 

OJ)ellblliry ol CCS·bttfd lr..turc• ltttwecn their rupectl¥1! IICfv.otb, 

lnclud(f11 all CW 111m and l'llrtCtlon•. 10 the cxccnt each c:arriu otren 

such feltura and 1\lrlll \lfU 10 h• own tnd uJCtL All CCS slanallf11 

~ will bf JW. J l11CIUdln1 u lllna J1111Y number (CPN), 

ofi&lrwfna Uno lnR.ltt11JIII1n (OJJ) U!lln1 party ca&qory, chiiJe number, 

n c. All priwcy lndl I! If will be honored. Where mllable, Ml~ k 

sl&nallna ln~tmatlOft tlk h •• Carrlt!r ldcntlnc:atlon P.aNneter (CCS 

platlonn), at liM •wwwlf lit1ff II !Ca. and CJC/OZZ Information (non·CCS 

envltonmcnt) will bl pi "'hllld whetMr 1uch lnfonnatlon II nocdcd for call 

routiJ1a or blUJf11. 111t I nl~~a will follow all Orderlna and BllllnJ Forum 

(OBF) ldopl.od Jlllldll\111 ftllnlt~~ 10 CICIOZZ coda. Where CCS II noc 

1\'liJablc, lnobatld muiU fifQIIfiiC)' (MP) wink acan EltM channel wodaled 

• 4nalln& will be prvvldf\1, lfl!(h M P arr&nJCmenLt will require 1 ltplllle 

trunk II'OUP betwo«t l)elll! llln'I IWIIth ancl one lpCIC!Ocd BdlSouth IWitch. 

ns DelcaCom lha1J atabUJII ln.,rcoonccciOII with & II South slana! transfer 

poinca (ST'PI) In lith LA'l~ , •hl~r dlffoc:ll)' or via an Intermediary $11' 

pi'IMder, Wbm the lrtlft nor d1111 Ia via ,B.IInt c:onnoctlons, clwJa for 

the SS7 lntuoonn«tll!lt fl II\HIU ut U follow~: I) Port Cha'le- &cJISouth 

will noc bW an STP puH 11111• 11()1' will DciiSouth .,noc 10 ~ 1 port 

clwp; 2) S$7 Ntcv.ut~ II ~JISoulh will bill SS7 Network Uup and 

will .,. 10 PI¥ U11ft b' ll I " DtltAOim (10 tho QICnt thai I nat IIIC 

Surrople dwJo II bUiall!y lltltiCotn, It will not cxtecd 8ei1Soulh'l 
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clwp); 3) SS7 Unk· BeiiSouth will bill (or only two links of.each quad 
ordered. Application or these chat~e.s in this manner reflects lhe reciprocal 
use ollhe """ parties si&nalin& networks. 

Whete lhe incerconnection Is via A ·link connections, clwJe.s for the SS7 
lniCtCOMCCiion elements are as follows: 1) Pon CiwJe· Be11Soulh will blll 
an STP pon charJe and does not agree to pay a ltmllnation clwJe at 
DeltaCom's end offic:o.; 2) SS7 Network Usa&e- BdiSouth will bill for 
u.sqe on hs SS7 network and wiU notqrce to pay for any usa&o bUied by 
DeiiiCom; 3) Unk· BellSouth wiU bill full clwJes for each link in lhe A· 
Unk pair and will not agrce to pay Della Com for any ponion of those links. 

0.6 Della Com may opl&t any lime to ICrminale to BdlSouth some or all local 
exdwl&e tftffic and lnii'ILATA toll traffic originadng on its network, 
together with swllched access traffic, via Feature Group A, 13, C or 0 
Switched Acc:ess services which DeltaCom may otherwise purchase from 
BdlSoulh, subject to the ralel, lerms and conditions specified in BellSouth 's 
applicable switched IIXUS tariffs. A1 no time shall DeltaCom be required to 
roule outbound traffic via faciiW.es for which a full retail or end user coli 
c1wJc would be usessed when paralleJ FO·A, FO·B, FO·C, or FG·D 
roulina, or routln& via a dlffelent carrier exists which is capable of carryina 
and oompletina u.id traffic at more favorable raleS. 

D. 7Thc Panics will coopcrale to jointly plan for lhc deployment of inlercompany 64 
Kbps per second clear channeJ capability. 

D.8 Service ananaements herewlder shall be engioccrccl co an objeCtive, consistent 
P.OI or betler grade of service at the peale busy hour. 

D. 9 The Panics shall periodically exchange technical descriptions and tnmkltraffic 
forecasts o( their incerconnection and traffic requirements in sufficient detail 
to as.c-sre traffic completi.x~ to and from all customm within lhe appropriate 
calling areas. 

D.IO BdlSoulh shall deliver intraLATA traffic originating from ilS subscriben and 
ltmllnatinato DeltaCom'a aub!eriben via a combined I'M>~ trunk group 
win& CJcllitl.es !cued !rom DeltaCom on mutually agrecallle lerms. 

0 .11 BellSouth will prtWide lllten:onneccion to and from intelllgenr netu.crlc. 
signallna, monit.oring, surveillance and fraud control points. 
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0.12 BellSouth shall provide and implement all industry standard SS7 pa.ramecers 
a.s well a.s procedu.n:s that are defin.ed in the ANSI standards, even if today' s 
services do not spedfic:ally require th~ features. Th~ function' shall 
inrludc: 

a. All functiom of the ISUP, TCAP, SCCP, and MTP as specified in relevant 
BellCore specifications. 

b. All functions rl the OMAP, includine MTP Routine Verification lest 
(MRVT) and SCCP Routine Verification 'Thst (SRV1). 

0.13 The Puties shall meet or exceed SS7 performance objectives as described in 
Bellcore TR-905 section 7, and MTP and SCCP performance a.s specified 
by ANSI. 

0. 14 Either P.uty shall have the option for Multi-Frequency (MF) signaline, but 
only when either patty doe.s not have the ta:hnical capability to provide SS7 
facilities. 

D. IS Other Si&nall.1e Requirements: 

a.. CIP shall be provided (CIC withln the SS7 call set·up sienaling protocol) at 
tuiffed charges. 

b. All mandalory SS7 si&nalin& paramecers must be provided including Calling 
Pany Number (CPN). All privacy indicators must be honomd. 

E. Nc:tl!Ork M diiC!JI!fDl 

E. I The Puties aarce 10 v.ork coopmtl\'dy to install and maintain reliabl~ 
iniCit:OMCCted leleoommunlcatl.ons ner.o.orlcs, Including but not Umit£d to, 
the exchange of appropriate information concerning ne~rk changes that 
afCcct services to the other P.uty, m.alntenance contact numbers and 
escalation procedu.n:s. 

E.2 The intettoMcctlon of all ne~rks wiU be based upon accept£d 
industry/national guidelinet for tranSmission standanh and traffic blt>d:ing 
criteria. 
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E.3 The P&tties will ~ric c:oopentl\'dy 10 apply sound net~rk mana:ement 
principles by invoicing appropriate n~rk manaaement controls (e.g., call 
pppin&) 10 alleviate or prevent ne~rlc congestion. 

E.4 The Pmles will cooperate 10 determine the petfonnance of their rupective 
networks and will implement joint management controls 10 further oven!! 
service lntqrity. 

E.S The P&tties will jointly develop and qree on a Joint lnten:onnectlon 
Grooming Plan prescribing stlndanis 10 ensure that ll1lffic exchanaed mer 
the POl trunk lfOUps experiences a consistent P.OI or better grade of service 
peak buJ)' hour, and other appropriate, relevant Industry-accepted quality, 
reliability and availability standards. Such plan &!.all also Include mutUAlly 
ll&lecd upon standa.rels for llle configuration of segregated POI trunk groups. 
ln addition, the plan shall also include standards and procedures for 

notlllcatloo of trunk dlscoMections and discoveries of trunk disconnections. 
Neither Pany shall be expected 10 maintain active status for a trunk 

disconnected by the other Pany for an extended or indefinite period of time. 
The P&tties will use their best collective &ood wth dforts to complete and 

agree on a Joint Interconnection Groomln& Plan willlin 90 days following 
exeoudon of this agRement. 

E.6 BeUSouth will establish and adhere to competitive intervab for llle delivery 
of FOCs, DLRs and facilities. Such intervals need 10 ensure that f3cilltles 
an: provisioned In time frames and according to standanis that meet or 
exceed those that BeiJSouth provides 10 itself for its own n~rlc and end 
usen.. Intervab should not exceed llle Customer Designated Date (COD). 

E. 7 ' lpon nquest, BeiJSouth will provide Delta Com with read and write access 
to the BellSouth maln1et1ance and trouble report J)'Stems including the 
following J)'Stems and/or functionality: 

/ 'D'ouble rcporti.ngldl.spatch capability • accesJ m~ x real time 
/ Repair statullconfirmallon; mainlenancVtrouble report J)'Stems 
/ Planned/Unplanned outa&e reports 

E.8 Each Pany has llle duty 10 alert the other 10 any ne~rk eo'etlts that can 
result or bas resulted In setVice interruption, bloclcrd calls, or changes In 
~tk performan~X~, on a real time basis. 

22 



8. In the event ot NPA·NXX splits, It ls aareed that DeltaCom may continue use ot 
the p~-exlstin& NPA·NXX for ~istlng cus10mers. 

9. BeUSouth will supply DeltaCom with copies of its l...ocaJ Qlling ~Boundary 
Guide, Includln& all updates there10. 

10. All BeUSouth services provided 10 DelmCom pursiWit to this Article will be at 
no clwJe to DelcaCom. 

X. ACCFSS 10 POLES. DUOS. CONDIDTS. AND RIGHTS OF WAY 

A. BeUSouth qrees to provide to DelcaCom, puniWit to 47 U.S. C. f 224, as amended 
by the All!, nondlscrimlnltory accesa to any pole, duct , conduit, and ri&ht-of-way 
owned or controlled by BeUSouth. BeUSouth agrees to provide aca:ss at rates, 
!emls and conditions which are no less f.Mlrable than those provided 10 any other 
~elecommunlcations service provider or cable television provider (CATV), lncludill& 
those provided to ludf or ha a!flJIJtes. 

B. BeUSouth must provide aca:ss to its unbundled network interface device. 

C. When BeUSouth has equipment on, CM:Z or under public or private propeny, it will 
permit th.e use of such equipment by DelcaCom on an equal and nondiscrimina10ry 
basis. 

D. Any authorizations 10 atta.th to poles, CM:Ziashing ~u~ments, or modifications 10 
the conduit systtm or other pathwayJIO allow a= 10 and egn:u from the sys~em 
'hall not be hindered, restricted or unreasonably withheld or delayed. Such aca:ss 
and usc shall })e on terms and conditions identical 10 those that BeiiSouth provides 
10 itself and '" affiliates for the provision of exchange, exchange access and 
interexchange services. · 

E. BellSouth agrees 10 take no action 10 lnter.'ene rlgainst, or attempt 10 delay, the 
g:rantiJ'Ia of permits to DelcaCom for use of public rights-of-way or access with 
propetty ownen.. 

F. Any costs for impi'OYelllCilts tol~panslons of poles, tiC., should be prorated on a 
nondiscriminatory and neutrll basis among and all users of the facillty. 

G. No application fees will apply. 
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H. Fees will be fixed for term of cx.nttact. 

1. BellSouth will provide routine notification of chan&CJ 10 poles, conduits, and ri&hts· 
of-way. 

J. BellSouth will provide open access 10 current pole-line prints, and conduit prints, 
make IY.lilable maps~ conduit and manhole locations, and allow manhoi,Jconduit 
break-outs, and audits to confirm usability. 

K. BeliSouth will provide regular reports on the capacity starus and planned increase in 
capacity of each of these aocess channels to facilitate consuuction planninc. 

L. BclJSouth will provide information on the location of, and the IY.lilability 10 access 
conduit, poles. etc., when DeltiCom rcouests such Information, within 1t11 (10) 
worlcing days after the request. 

M. The Parties agree to enter a Standard License Agrcement incorporating specilic 
rates. terms and conditions COIUis~ent with the forqoing. 

XJ. ANCU.LARX SEBVI<D AND PLATFORM ABRANGfM}M'S 

c\. 800 Tnflk 

A. l BellSouth agrees 10 comperuau: DellaCom, pu.rsuant 10 DeltaCom·s 
published ori&in&tin& awitched access charges, Including the database query 
charge, for the ori&Jnatloo of 800 and 1!88 traffic (combined •800•) 
terminated to BellSouth. 

A.2 DeltaU>m will provide to &ellSouth the appropriate records necessary for 
BcllSouth 10 bill BeUSouth's intraLATA 800 customers. The recordJ 
provided by DeltaCom will be In a standard EMR format for a fee, paid by 
BellSoutb 10 Delta Com, of SO. 0 IS per record. 

A.3 If DeltaCom provides 800 services 10 Its end users durin& the term of this 
Acrecment, lt .,-ecs to compensate BellSouth, pursuant to BellSouth'a 
oriainatinJ IWilclled aoccss cfw&es. includin& the database query clwic. for 
the oriafnation ~ 800 tnffic terminated to DeltaCom. BellSoulh ~to 
provi4e DeltaCom lbe appropriate records for DeUaCOm to bill its 800 
cus10men.. The recon1J provided will be in a standard £MR format for a 
fee, paid by DeltaCom 10 BellSouth, of SO.OIS per record. 
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A.4 If during the term of this Ag.reement, BeiJSouth Is permlu.cd 1.0 provide 
inwLATA 800 servi~ BeUSouth will compensate DeltaCom for the 
origination ot such uafJic in accordance with the above. 

A.5 If DeltaCom utilim BelJSo-Jth's 800 dallbase for query purposes only, the 
l'lleS and ~ shall be as set forth in the applicable BeJISouth Access 
Services Uriff, as said tariff is a.mendcd from time~ time during the tmn 
of this Agreement. 

A.6 Should DdtaCom requite 800 access ten di&it screening service from 
BelJSouth, It shall have signaling transfer points connecting directly 1.0 
Be.USouth's local or regional signaling transfer point for service control 
point database quety inronnatioo. DcltaCom shall utilize SS7 SignallflJ 
Unla, po!U and UJI&e from BcliSouth 's inLCrstate access services lUi! f. 800 
access ten dlglt screening service Is an oriainating service that is provided 
via 800 swi!Chcd access service trunk groups from BeliSOIIth' 1 SSP 
equipped end olfice or &e:ee~s tandem provldlna an JXC identlneatioo 
funcdon and delivery of call 1.0 the IXC bued on the dialcld ten di,it 
number. The rates and clwJes for said services shall be as set fonh in the 
applicable BellSouth access services tariff as said tariff is amendcld from 
time to time during the wm of this Agreement. 

B. 9ll/Fc211 

a I The Parties aarce to intercOMect with each other to provide Basic 911 and 
E-911 etnellenc:)' ealllnl services consistent with the tenns of Attachment 
C·9 homo. 

8.2 Ff .. Basic 911 service, BeiiSouth wiiJ provi~ 1.0 DeltaCom a list consisting 
of eacb municipality in eadl Slate that subscribes 1.0 Basic 911 service. The 
Ust will also provide, if known, the B-911 conYCTSion date for each county 
and, for netv.ork routina purposes, a ten-digit directory number representing 
the appropriate etne1JCnCY answering position for each county subscribing !~J 
911. DcltaCom will arrange 1.0 a.ccept 911 calls from its end usen in 
municipalities that subscribe 1.0 Basic 911 service and translate the 911 call 
to the appropriale ICH1Jait dlrectory number u '*&led on the Ust provided by 
BeUSouth. DellaCom will route that call 1.0 BellSouth ll the appropriate 
1111dem or end office . Wnen a county converts to E-911 service, 
DcltaCom lhall ciUcontinue the Basic 911 procedures and bqln the B-911 
procedures, set forth In subsection 8.4 below. 
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B.3 For £.911 service, DeltaCom shall install a minimum of 1\\0 dedicated 
trunks originating form DeltaCom's serving wire cen~er and ~erminating 10 
the appropriat.e £.911 tandem. The dedicated trunks shall be, at minimum, 
DSO leYel trunks configured either as a 2 wire analoa in~erfacc or as pan of 
a digital (l.S44 Mbla) interface. Either configuration shall use CAMA type 
dgnal.ina with MP pulling that will deliver au10rnatic number identification 
(ANI) with the wic:e portion o( the call. If the user intuface is digital, MF 
pulse~, as well as other AC si&nals. shall be encoded per the U·2SS Law 
convention. DeltaCom will provide BeUSouth daily updaleS 10 the B-911 
cb.labue. 

8.4 If a municipality ha.s conver1c:d 10 E·911 service, DeiiiCom will forv.-a.rd 
911 calls 10 the appropriate E·911 tandem, along with ANl, based upon the 
current £.911 end office 10 tandem homin& arrangement as provided by 
Bel!South. If the E·911 tandem trunks are not available, DeiiiCom will 
alternatively roule the call 10 a designated 7-<ligit local number residing in 
the appropriat.e PSAP. ThiJ call will be tran.spo111ld oYer BellSouth's 
int.eroffice ne.tv.ork and will not carry the AN1 of the calling party. 

B.S Bel!South will prOYide DeiiiCom with an electronic lnt.erface from which 
DeltaCom m..-y input and updale subscriber records in the £.911 database. 
BellSouth shall alJo provide DeltaCom with an au10mated in~erfacc 10 acceu 
its Automatic Location Identification (AU) database. 

8.6 BeiiSouth and DeltaCom agree that the practices anll procedures contained 
in the E-911 Local Excllange Carrier Guide For FacUity· Ba.scd Providcn 
(LEC Carrier Guide) shall determine the appropriale procedures and 
practices of the Parties u 10 the prOYision of 91 11£.911 Access. The LEC 
Carrier Guide shall at a minimum inelude, or BellSouth shall separalely 
prr.,de, 911 database upda~e procedures and 911 trunk res10ration 
proceduxes. 

B. 7 If DeltaCom requim transport 10 the BellSouth 911 tandem, DeltaCom 
may, at DeltaCom's opdon, purchase such transport from BeliSouth at raleS 
set forth in either BellSCluth's intrastate swii.Ched access services tariff or 
intrastate specW access services tarllT. 

B.8 Bel!South and DeltaCom will cooperatiYdy arrange meetings 10 answer any 
technical questions that municipal or county c:oordina10rs may have 
rqarding the 9·1-1/£.911 portions ol this Agreement. 
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8.9 Where BellS<.ulh iJ responsible (or mainl.eiWia of the E-911 cbl.tbue and 
c:an be compensated for malntainina DdraCom's information by the 
municipality, BellSoulh shall seek such compensation. BciiSouth may seek 
compcmalion for its costs from DclcaCom only if and 10 the Cltlent 

BellSouth is unable 10 obtain such compensation from the municipality. 

B. l 0 Nochlna herein shall be construed to prevent DdtaCom from optina to route 
Basic 911111d E.--911 ca1IJ 10 an alternative emetJency call service bureau, 10 
pnwido such ICTVIces lllelf, or 10 route auch calls directly 10 a Public Safety 
Answerina Jli)Int (PSAP). 

C Pmb!op oC Opcntor Srn!c:a 

C. I BeliSouth will offer 10 DeltaCom Operator Call Proceuina Access Service 
BLV IBL VI Service and Din:c10ry Assisrance Access Services. Rates, tetms 
and conditions are set fonh in section VI. F for BL v IBL VI Service, 
Allachment C-11 for Directory Assistance Access Services, and Attachment 
C-10 for Operator Call Processing Access Services. Each such atuchment 
is incorporated herein by this reference. 

C.2 BcllSouth also will offer 10 DdtaCom CMDS Hostina and the Non Sent 
Paid Report System punuant 10 the tetms and conditions set fonh in 
Artachment C·l2 and Anachment C-13, incorporated herein by this 
reference. 

D. Tnmfcr of Scakc Anngunqmmts 

When an end user cus10mer changes from BciiSouth 10 DdcaCom, or from 
Ddca.Com 10 BellSouth, and does not retain its original telephone number, the PM!y 
former!• proYiding service 'o the end user will provide a transfer of service 
annour.cement on the abandoned telephone number. Each ~ will provide this 
rden:al service at no c:harzc to the other P.a.rty. n Js announcement will provide 
details on the new number 10 be dialed 10 reach this cus10mer. 
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£. Coordlpated Repair Calls 

OeltaCom and BellSoulh wD employ !he following procedurts for handling 
misdirected repair calli: 

E. I OeltaCom and BellSouth will educate lhelr respective cus10men as 10 !he 
correct telephone numbers 10 call in order 10 access lhelr respective repair 
bureaus. 

E.2 1b !he extent !he correct provider can be determined, misdirected repair 
calls will be referred 10 the proper provider of local exchange service in a 
courteous manner, at no ehlllie, and the end user will be provided the 
com~et contact telephone number. In responding10 repair calls, neither 
P.uty shall make dlaJll'-~ng ~mark.s about each other, nor ahallllley ute 
these repair ca1U as the basis for internal refemls or 10 JOiicit cus10men 10 
mar~t services. Either P.uty shall respond with accurate information in 
answerin& cus10mer questions. 

£.3 DeltaCom and BeUSouth shall provide their respec:ti\le repair contact 
· numbers 10 one another on a nlclprocal basis. 

F. Busy Uoc Ycd tkatlog and lotcmlgt 

P. l Description 

a. Each P.uty shall establlih procedures whereby its operaiDr bu~u will 
coordinate with !he opentOr bureau of !he other Party in order ID provide 
Busy Une Verification (BL V) and Busy Line VerifiCation and Interrupt 
(BL VI) services on calls between thelr respccli ve end usen. 

b. DeltaCom will route BLV and BLVJ traffic ID !he BciiSouth accesJ tandem. 
Bell.~ , uth wU route BLV oilld BLVI traffic 1D the DeltaCom IICCC$S tandem. 
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F.2 Compensation 

Each Party sball cbaric the other Party for BL V and BLVI at the effective ral.e$ 
contained in Bc.IISouth's applicable Local Inlerc:Onncc:tion Servlc:c.~'l\riff(s) . 

G. Dlrutory cWistaDCC <D\l 

G. I Description 

At DcltaCom's n:quest, BeUSouth will: 

a. Provide to DeltaCom, over TOPs ttunlcs. unbranded (or OcltaCom· 
branded, where ava.lllblc) directory assistance service which is 
comparable in every WI.'J to the directory wlstance service BcliSouth 
makes available to interexchangc carriers. 

b. In conjunction with subpar31raph (a) above, provide caller optional 
directory usistance c:aU complcdon service which is comparable in every 
WI.'J to the directory wistance call completion service BcliSouth 
generally mala::s awllablc to its end users, to the etten! Bc.IISouth 
generally offers such service to its end users. 

c. BellSouth will provicle DcltaCom operators on·Une acc:css to BeUSouth' s 
DA dalabasc. 

G.2Compcnarion 

Initial raLCS, cums and conditions for DA Services shall be as provided In 
Attachment C-11 hemo. 

B . Dlmtory Llttlnp and Dlrutory DLstdbutlon 

H. l Subject to the execution of an aareement between BeliSoulh's a.fntia~e, 
Bc.IISouth AdYCrti.sing and Publishing Co. (BAPCO), and DeltaCom in a 
form substantia.lly ddtllar to that attached as Attachment C-8, (I) 
DeltaCom's customen' primary Ustlnp shall be lncluded in the appropriace 
whice paae (resident and buslneu) listlnp or alphabetic:al directories, as well 
as the dilectory •nistmc:e database, (2) DeltaCom's business subscribers' 
listings will be included in all appropriace yellow pages or class! fie.! 
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directories, and (3) copies of directories shall be delivered to DcltaCom's 
customen; all without charge. 

H.2 BellSouth &hall provide DclcaCom with a rnaanetic cape or compuler disk 
contalnlna the proper format to employ In submilting directory lislinp and 
daily updates. DeliiCom shall provide BdlSouth with its directory listings 
and daily updateJ to those listinp (Ulcluding new, cban&ed and cleleled 
listinp) In a mutually accepcable format. BeliSouth &hall include 
OelcaCom'a customers In the dln:ctory assistance dallbuc assoclaled with 
the areu in which DcllaCom provides exchange services within the same 
time frame as BellSouth includes its own customers in such databaiM 

H.3 Bel!South and ILl ACfiliatcs will afford DeltaCom's directory llstlncs 
infonnation the same level or oonfidentlallty which BeiiSouth affords its own 
directory Jisti.n& information, and BeiiSouth shall enswe that ac.ce.ss to 
DcltaCom'' customer proprietary confidential directory information will be 
llrniled solely to those employees who Immediately supefvise or tre directly 
involwd in the pzoc:essinl and publishing of lutl.np and directory clelivuy. 
BellSouth will not use DelcaCom' s directory llstinp for the marketing of 
BellSouth's telccc;nmunicatlons services. 

1. Accw to S[wllnr and Slpa!!nr Oatab•ca 

1.1 BellSouth will offer to DcltaCom use or its SS7 signaling net~rk and signallng 
databa5M on an unbundled basis 11 the mtcs included in Attachment C·S hereto. 
Si&nalin& functionality will be available with both A·llnk and B-link 

oonnocti vi ty. 

1.2 BellSouth ljp'CICIIO input NXX assigned to DcltaCom Into the Local Exchange 
Routing Guide (LERG). 

1.3 BdlSouth will enter DclcaCom line infonnation into its Line lnformadon 
Database (UDB) punuantto the terms and conditions contained in Aliadlment 
C-6 hereto, incorporaled hen:in by this reference. Entry of llne information into 
UDB will enable DelcaCom's end users to participate or not participate in 
alternate blllln& aJTIIIIemenlS auch as ooUoct or third number billed calli. 

1.4 BeiiSoutb will provide DeltaCom with acceu to UDB for call and can! 
validation purposes pursuant to the B~M, terms and conditions oonlllned in 
Attlclunent C· 7 bema, as amended heiQIIer to include unbiiJ'I.fled local loops. 
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I.S U DeltaCom utillz.u BdiSouth's 800 database !or query purposes only 
applicable BdiSouth tariffed r.ues will apply. 

XD. m,EPUONE NUMBER POJU'ABILITY ARMNGEMENJS 

A. The Pirties llt1le to provide intaim Service Provider Number Fortability (SPNP) 
on a reciprocal basis between their netv.orla to enable their end user customen to 
utilize telephone numbers wodaled with an Exchange Service prOYided by one 
?any, in conjunction with an EJcbange Service prOYided by the other Party, upun 
the coordinaled or simultaneous termination of the flnt Exchange Service and 
activation ol the JeCOnd ExchanJe Service. The Panlca shall provide reciprocal 
SPNP immediatdy upon c:xccution of this Agreement via remote call fo.rwardlng 
(RCF) or Direct lnwud Dialing (DID). SPNP JIWI operate u follows: 

A. I An end user customer ol Pvty A elects to become an end user cu110mer of 
PArty B. The end user customer elecu to utilize the original telephone 
numbet(s) cormponding to the Exchange Service(s) it previously received 
from PArty A, in conjunetion with the Exchange Service(s) it will now 
m:elve from Pany B. Upon receipt or a service order wignlng the number 
to Pvty B, "arty A will implement an arrangement whereby all calls to the 
orialnal telephone numbet(s) will be forwarded to a new telephone 
number(•) designaled by Pvty 8 within the same access where the original 
NXX code it wed. Patty A will route the forwuded traffic to Party B OYer 

the appropriate trunk groups, u if the call had oriainaled on Pvty A· s 
netv.ork. 

A.2 Pvty 8 will become the customer of record for the ofi&inal Party A 
telephone numbers subject to the SPNP amngemenu. Party A will provide 
Pa• J 8 a single consohdaled muter billing statement for all collect, calling 
~. and third-number billed calls usoclaiCd with those numbers, with 
tubaccount detail by retained number. Such billing statement shall be 
delivered via either electronic data t.ransfer, dally maanetic tape, or monthly 
JNi!ICdc tape (for which option there shall be no dwge). Party A shall 
provide to Party 8 the EMR detail records usoclalcd with lhe calls on the 
mastet billl.n& slllemc:nt. 

A. 3 Pany A will cancel J.inc.based caiJing c:ardJ and will, u dimcled by Pany B, 
update hs Unc lnfomu.tion Databuc (UDB) listings for retained numbers, 
s.ubject to RCP, and millet or cancel calling cards aJJOCialed with those 
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forwarded numbcn, as di~ by Puty 8, subject to execution of an UDB 
sumae ~~ in subJW!ti.llly the form attaclled hereto. 

A.4 Wllhin t'AO (2) business day$ of receiving notification from the end user 
customer, Party 8 sbaiJ notify PMty A of the customer's termination of 
service with Party 8, and sbaiJ further notify Puty A as to that customer's 
instructioos rqaniin& lb telephone number( a). PMty A will relnsllle 
service to that customer, caned the SPNP amnaements for tlut customer's 
ldepl!oae numbet(s), or redircd the SPNP amnaernent punuant 10 the 
customer' a lnatructions at that time. 

B. SPNP-RCP is a tcleoommunicalions service whereby a call dialed to an SPNP·RCF 
equipped te1cpbone number, Ia autOmatically forwarded to an assianed SC'Jtf1 or len 

di&it Jelephone number within the local c:a.lJ.in& area as defined in Section AJ ol the 
BellSouth General Subtc:riber Service 'Ikriff. The forwarded-to number is specified 
by DeltaCom or BeliSouth, as appropriate. Where technologlcally feasible, the 
forwardin& party will provide Identification of the ori&inatin& telephone number, via 
SS7 signalina, to the rcceivint pany. Neither pany guarantceS, nOWCVI:t, 
identification of the oriJinatin& telephone number to the SPNP-RCF end user. 
SPNP-RCF provides a slnile call path for the forwarding of no mon: than one 
simultaneous call to the rcceivirc party's specified forwarded-to number. 
Additional call pa:!ls for the forMtdina of multiple simultaneous calls ase available 
on a per path basis and an: in addition to the ra~e for SPNP·RCF service. 

C. The P:uties sbaiJ provide RCP arrangements to each other at identical monthly rates. 
Rccurrin& c1wJes sbaiJ 110( exceed the actual cost of providing the service. Then: 

shall be no non-recurrin& c~w&es. Until otherwise verified by n:liable cost studies, 
adUal cost for recurring elwges are as follows: 

1. Residential Services • S 1. 1 S per tine, including 6 call paths; 
2. Busi ..:ss Service - S2.2.S per ine, including 10 call paths; and 
3. Each additional path. $0.50. 
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D. SPNP-DID service provides tnmk side access to end office switches for d~ 
inward dialing to the olhu Puty's premises equipment f10m the telecommunications 
network to lines associated will! tile ocher Puty's swi"hlna equipment and must be 
provided on all trunks l.n a IJ'OUP ananaed for inwatd service. A SPNP·DID trunk 
tumlnatlon, provided will! SS7 sllnaUna only, applies for each trunk YOice if3de 
equivalenL In addition, direct fadlities are required from the end office where a 
ported number resides to tile end office servin& tile ported end user customer. 
1\'anspon mlJea&e will be calcuJatcd as the airline distance between the end ofl1ce 
where the number Is ported and the POI usina the V&H coordinate ITV'-Ihod. 
SPNP·DID must be established with a minimum oonfigUJ1lti.on of 1\YO channels aJW! 
one unasslanec! telephone number per swi"h, per amnaement for control purposes. 
1\'anspon facilities amnged for SPNP-DID may not be mixed with any other type 

of trunk g.roup, with no outcoin& calls placed OYer said facilities. SPNP·DID will 
be provided only where such tacllities are available and where the swi"hin& 
equipment of the ordering pany is properly equipped. Where SPNP-010 service is 
required from more than one wire center or from sepante trunk groups within tile 
same wire center, such setVice prOYided from each wire center or each trunk group 
withl.n the same wire centet sball be considered a sepanue service. Only customer 
dialed sent paid calls will be completed to tile first number o( a SPNP-DID number 
group, however, 1berc are no tc3Uictions on calls completed to other numbers of a 
SPNP·DID number VOUP. 

E. The Parties hereby a&Re to nqotiale in &ood faith to establish lll.e tQ;urrina and 
non-recurring clwJes, if any, Cor SPNP through DID. For this purpose, BcllSoulll 
shall provide DeltaCom with its relevant cost studies, subject to applicable 
non-disclosure obliptions. In the event that the Parties are unable to agree upon 
tile applicable charges, the issue shall be resolved in accordance will! the process set 
fonh In Article XXV. In the inletim period, !lie rates contained in Auachment E 
hereto will apply. 

F. Each Patty Is tespO'lSible for obla.ining authorization f10m tile end user for the 
handling of the dJ ..:onnection of the end user's service, tl'.e provision o( new local 
service and the provision of SPNP serviceL Each Party Is responsible for 
coordinatina the provision of servi.ce with the ocher to assure that hs swi~ is 
capable of aeceptlna SPNP polled traffic. Each Party Is responsible for providin& 
equipment and facilities that are compatible with tile otbet'l service para.mefCR, 
interfaces, equipment and fac:l.ljtles and Is required 10 prOYide sufficient termlnttina 
facil.itles and services at the tuminatina end of an SPNP eallto adequately handle 
all U'affic to thai location and is soldy l'e$JlCMUible 10 ensure that its facilllles, 
equipment and services do not interfere with or impair any facUlty, equipment, or 
service of the other Patty or any of its end usen . 
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G. Each Party is responsible for providing an appropriate intercept announcement 
service for any ldcphone numbers subscribed 10 SPNP services for which it is not 
presently providir.g local c::xclw1ge service or IUmlnatinsiO an end user. When: 
eilher Party chooses 10 discocuw::t or tenninale any SPNP service, that Party is 
responsible for desipdna lhe preferred standard type of announcement 10 be 
provided. 

H. Each Puty will be lhc other's Party's sinsle point of contact for all repair calb on 
bchal f of each Party's end user. Each Party reserves lhe right 10 contact lhc other 
Party's customers, if deemed necessary, for maintenance purposes. 

I. The Pmics will misrate from RCP or DID to Pumanent Number Portability (PNP) 
as soon as practically possible, without inr.cmsption of service (to !he deBtee 
possible) to !heir respective customers. 

J. Under either an SPNP or PNP arnnaement, DeltaCom and BellSoulh will 
implement a proces.s to coo.tdinate Thlepbone Numbers Portability (TNP) cutoO\I'CtS 
with Unbundled loop convcnions (as dcs.c:ribed in Section IV of' this AS~Umet~t) . 

K. The quality of service of alls to potted numbers should be identical 10 !he quality 
of service of the calls 10 non-ported numbers. 

L. If !he FedenJ CQmmunicadons CQmmlssion issues rqulations punuantto 47 
U.S. C. f 251 to require number portability different !han !hat provided pursuant to 
!his subsection, lhe PM!ics qrce to fully comply with those requirements. 
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x:m. DISCONNF.Cl iON OF CUSIQMOO 

A. BellSouth shall accept any requests from DeltaCom to disconnect the service of an 
ex:lstin& BellSouth end user, ~~for BellSouth public and semipublic ldephone 
service whkb service iJ subject to effective contracU with location providers. 
BdlSouth will not require end user conrmnation prior to disconnecting the end 
urer'a service. BellSouth will accept a request directly from an end user for 
conversion or the end user's service from DeltaCom to BeiiSoulh or will accept a 
request from lllOiher CLEC for convt:nlon of the SPNP service as~lallld with an 
end uau'a auvlce clwJe from Deiii.Com to the CLEC. Bc:USouth will notify 
Del.taCom that such a request has been processed. This Article shall be subject to 
Section 2SB(a) and (b) of the Thlccommunlcations Act which prohibits illcpl 
changes or carrier selections and assesses liability for such changes, and any change 
of service verification procedures which may be promulgated by the FCC. 
DeltaCom and BellSouth shall each aecute a blanket letter of authorization for each 
staJC substantlally in the form attached as Attachment F hereto with respect to 
customer dlscoMections. The l"anl.es shall each be enlllled to adopt their own 
internal processes for verification of cus10mer authorization of disconnection of 
service; piovided, however, that such processes shall comply with applicable state 
and ~ law and until supeneded shall be deemed adequate for purposes of this 
AgRlCllletlt if such processes comply with FCC guidelines applicable 10 
Prcsubscribed lnterexchange Carriers (PIC) changes. 

B. If either Puty determines that an unauthorized change in local service provider has 
occ:urred, such Puty shall reestablish service with the appropriate local service 
provider as requested by the end user and wiU assess the other Party an 
Unauthorized Change Cbarie of S 19.41 per Unc. The appropriate nonrecurring 
cbaries to reestablish the cus10mer's service with the appropriate local service 
provider will a1Jo be assessed to the other Party because of the unauthorized change. 
Th ~ cbarics shall be adjusted if such Pany pi'OYidcs satisfac10ry proof of 

IUIIIOrization. 

C. If BellSouth accepts an order placed by itself or another CLEC (or local reseller) to 
diSCOIIllCICt the SPNP to an DeltaCom end user, BellSouth shall notify DeltaCom of 
the cbqe within three (3) days thereof. 

XIV. RffiALE OF Bt;J.I.SOJITB WQL EXCHANGE SF.BVIW 

BcllSouth hereby IJrCCI thai DeUaCom may at any time durin& the term of this 
Agreement elect to resell BellSouth' s local exchange services under the terms and 
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conditions or 111y local services resale agreement reached between Bell South and any 
other telecommunications carrier. DeltaCom may select any such resale agreement at any 
time pri.or to the expintion of thiJ Agreement. 

XV. 8F$PONSIBDJIIF$ OF 'Ill'& PAKJ'Wi 

A. BeUSouth and De.ltaCom q .rcc to treat each other rurly, non-discriminatorily, and 
equally for all items included in this Agreement or relaled to the suppon of items 
included in this Agreement. 

B. DeltaCom and BellSouth will ~rk cooperatively to minimize fraud wociated with 
thini-number billed caliJ, calling ca.rd calls, or any other services reWed to this 
AJreement. 'The Panics fraud minimization procedures ~ to be cost effective and 
implemented so as not to unduly burden or harm one Pasty as comp.utd to the 
other. 

c. DeltaCom and BeUSouth aaree to promptly excnange all necessary records for the 
proper blllln& or a11 tmffic:. 

D. DeltaCom and BellSouth will review engineering requirements on a quanuly basis 
and estabiUn fo~ts for trullkutillzation, POl trunks, MPB arrangements, E-9 11, 
EISCC Cac:ility requirements, quantities of DNCP, loops and other services provided 
under this Agreement. New trunk groups will be implemented as dictated by 
engineering requirements for both BellSouth and DeltaCom. BeiiSouth and 
DeltaCom ~required to provide each other the proper call Information (t.g. , 
ori&inated call party number and destination call party number) to enable each 
company to bill in a complete and ti.nely manner. 

E. The Panics will cooperat.: by c=hanging ~hnicallnformation in order to identify 
and ...:plore potential solutions to enable DeltaCom to establish unique rate c:entus, 
or to as.slgn a single NXX code across multlple rate centers. 

F. Delta Com and BellSouth will ~ric jointly and cooperatively in developina and 
implementing common manual and/or electronic interfaces (including, for eample, 
data dements, data format, and dAta transmission) from which to vlace service 
orders and trouble reports inwlvin& the pr<Wision ol loops, DNCF, directory 
assistance, di.rectory Ustin&J, E-911, and other services included in this Agreement. 
1b the extent reasonable, OdtaCom and BeiiSouth will utilize the standardJ 
estabWhed by industry fora, such as OBF. 
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G. BellSoulh wUJ support OdtaCom requests reltled 10 cenllll office (NXX) CN!e 
administration and assl&nments in an effective and timely manner. DeltaCom and 
BeUSouth will comply wi.th code administr.uion requirements as prescribed by the 
FCC, the Slale commissions, and acc:epled industry guidelines. 

H. 1bete will be no ~~t, reconfiaumlon, diJconnoct, or other non· 
rec:unin& fees anocl.aled with the lnltial reconflguntlon of each carrier's traffic 
ca:ban&e IJDiliCillenlS upoo c:xccuti.on of this qrcement. 

I. BeUSouth slla11 not impose a cross-connect fcc on DeltaCom where De.!lliCom 
accesses 91 1 or E-911 , reciprocal traffic exchanae trunks, and net\\Ork platform 
services, thro~!gh a collocation arrangement at the BeliSouth Wire Centet. 

1. Notwithstanding any other provision of this Agreement, it is mutually undentood 
and agned that both Parties hereto reserve the right to establish each of the 
following., consistent with generally accepled industry sranda.rds. 

I. Rate centcn (location and area within) 

2. Points of intetchange (Including meet points) 

3. Switcbing entity deslgnati.on and supporting data (including inbound rouu: choice) 

a. end office 

b. homing/homed 10 tandem 

4. AssocWion of routing point{s) with end offices, POls, e~c. 

S. Published 1'1lte ceo~ and locality designations. 

XVI. NE'I)mBK D&51GN AND MANAGEMENT 

A. The Parties qree to \Wfk c:oopemiYely to install and maintain relil.ble 
inlctcOnneciCd lelecommunlcations netVt<ltla, lncludlnJ but not limlled to, 
rnainliCnance contact numben and escalation proccduru. BellSouth qrecs to 
provide public notice at c:han&es in the inl'onnadon necesury for the transmission 
and routing o( se.rvices using Its local exchange facUlties or net\\Orks, as weU as of 
any other changes that \\OUld afkct the lnte~opmbWty olthose f.lcllities Md 
net\\Orla. 
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B. The inr.erconncction of all lll;twarla will be twed upon accepttd industry/national 
guidelines for transmission sW!dards and uaffic blocldng crileria. 

C. Tbc P.uties will work cooperatively to apply sound network management principles 
by imooJdn& appropriale network management conuoiJ to alleviate or preYtnt 
network CC'I&CJtlon. 

D. For network exparuion, tbc P.uties qrec to ~ew enJincering requirements on a 
qiWterly bub and esllbllsh fon:c:asu for trunk utili.za.tion. New trunk groups wiU 
he added as reasonably wamnled. 

E. DeltaCom and BeUSouth will exchange appropriate Information (t.g. , malnlelWI<:e 
contact numbets, network informallon, information required to comply with law 
enforcement and other security agencies of the GOYemment) to achic:\'\. desired 
reliability. In lddltion, DeltaCom and BeUSouth will coopetali\'O!Iy plan and 
implement coordinated repair procedures to ensure customer uouble reports are 
resolved in a timely and appropriate manner. 

xvo. TERM 

A. The term of this Agreement shall be two yean, beginning July I, 1997. 

8. The Patties qree that by no lar.er than July I, 1998, they shall commence 
negotiations with regard to the terms, conditions and prices of local 
intettonncc:tion to be effective bqinning July I, 1999. 

C. If, within 90 days of commencing the negotiation referred to in Section XVD.B 
aboYe, the P.uties arc unable to satisfactorily negotllle new local int.erconnection 
terma, conditions and prices, either Puty may petition the state commission to 
estabiUb appropriate local interconnection arrangement! punuant to 47 U.S. C. 
252. Tbc P.utieai&I'CIC t.lw, ln audl event, they shall encourqe the 
Commission to iuue IIJ order reptding the appropriate loe&l inlaCO!Inection 
arrangements no lalcr than January 1, 1999. Tbc Parties further qrec that ill 
the event the Commbsinn does not issue its order prior to January I, 1999 or if 
the 'Utles continue beyond July l, 1999 to ne.,->o!iate the local intettonnection 
~~~without Commission intervention, the tennJ, condltiocu and 
prices ultimat.ely ordered by the Commission, or ne,odatod by the Parties, wW 
be effecciYe retroactive to July 1, 1999. Until the reviJed locallnlaCO!Inection 



unngemc.1" become effective, the P.utiea shall continue to ellehange ttaffic 
pursuant to the tetms and conditions of this Agn:ement. 

D. The P.u1ics III'CC that (I) il the FCC or a state commission or other sv.tc or 
local body hlvina jurisdlction CNU the subject matter of this Agreement finds 
that the tetms of this AJreement arc inconsistent In one or more materlal 
rcapec:ll with any of its or tkit rcspeetlve decisions, rulea or rqulatlons 
promulplDd, or (2) if the FCC or a state commission preemp" the effect of this 
Aarccment, then In the event o( the occunence of(!; or (2), which occumncc 
Is flnal and no lon&er subject to administrative or judlcW review, the P.artlea 
shall lmmedlatdy commence aood &.ith nqotlatlons to confonn this Agn:emcnt 
with any such decision, rule, rqulatlon or preemption. The revised a&reement 
shall have an effective date that coincide~ with the effective date of the original 
FCC or slate commission's action giving rise to such negoU.Uons. The Putlea 
l&fCC that the rates, terms and conditions of any new aareement shall not be 
appllcd retroactively to any period prior to such effective date. 

E. In the CYent that BcllSouth providea lnttrconnectlon and/or temporary number 
portability ar:\'lll&emcllts via tariff or has or enll:n Into an intetconncction 
and/or tcmponry number portability aan:ement with another entity, BcllSouth 
will permit DeJtaCom an opportunity to inspect such tariff or aareement and, 
upon DeJtaCom's request, BcllSouth will immediately offer DeJtaCom an 
aarcement on the same matuial terms with effect from the date BciJSoJth first 
made such tarlff dfealve or entered into such arnngement and for the 
remainder of the term of this Agn:ement. The other items covered by this 
Agreement and not covered by such tariff or aareemcnt shall remAin unaffcclcd 
and IS to such items this Agreement shall remain In effect. · 

F. In the CYent that BcllSouth is required by an FCC or a slate commission 
do-ision or orclet to prJVide any one or more terms of lnte:rconnccti.on ot ocher 
lt.lltla1 covered by this Agn:ement that individually differ from any one or more 
corresponding tmns of this Arrccment, DdtaCom may elect to amend this 
Agreement to n:flect all of such diffcrins terms (but not Jess than all) oont:.incd 
In such decision or ordet, with effect from the date DeltaCom lllAW such 
clection. The ocher items COYiel1:ld by this Ag1cement and not covered by such 
decwon or order shall remain unaffeclcd an.d IS to such Items this Agreement 
shall remain In effect. 
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XVID. IMPLEMENf/IDQN OF AGRE!Mf'NT 

The Puties qree that within 30 days of the execution of this Agreement they will adopt a 
schedule Cor the Implementation of this Agreement. The schedule shall state with 
specificity, ordc:ring, testing, and full operational time frames. The implementation shall 
be alllehed to this A&reement as an addendum and specifically lncorpo.r:aled herein by 
this ldeitiiCC. All rates within thla A&rcemcnt will become effective upon excc:ution of 
theA&reement. 

XIX. lJNM'.RSAL SERVICE 

The Pattlcs aeknowlcdge that BeliSouth will guanntec the provision of universal service 
u the c:arricr-of·last·I'ClOn throughout ill territory in Florida until January I, 1998 
without contribution from DcltaCom. 

XX. FORCE MAJEURE 

Neither P.uty shall be responsible for delays or failures in performance resulting from actJ 
or occurrences be)ond the reasonable control of such P.uty, reprdlcss of whether suth 
delays or failures L. perConnance \WJe foreseen or foreseeable as of the date of this 
Agreement including, without limitation: fire, explosion, power failure, acu of God, war, 
ICYOiution, clvll commotion, or actS of public enemies; any Jaw, order, regulation, 
ordinance or ~ulremcnt of any JO'Icrllment or l.epl body; or labor unrest, including, 
without limitation, stri.Rs, slowdowns, picketing or boycotts; or delays caused by the 
other P.uty or by other service or equipment vendors; or any other circumstances be)ood 
the Piny's reasonable control. In such CYCnt the Party afTccled shall, upon giving prompt 
notice to the other P.uty, be excused 11om such performance on a day-today ba.sis to the 
extent of such lntuference (and ~e odlet P.uty shallllla:wise be exo•ICd from 
pcrformane of iu obllpdo111 on a day-for-day basls to the extent such Party 's obligations 
relate to the performance so intc.rfcraS with). The affccled Party shall usc itS best cfloru 
to avoid or rctnOYe the cause of nonperformance and both Parti.cs shall proceed to perform 
with dispatch oooc the causes are rern<M:d or ocuc. 

XXI. I..IABD.ITV AND INDEMNIJIIC\TION 

A. UAbUlty Cap. 
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1. Wilh respect u any cla.im or suit, whether based in contract, ton or any other 
theory d lepl liability, by DellaCQm, any DeltaCom customer or by any other 
penon or entity, for damages a.ssociaiCd wilh any of lhe services provided by 
BeiiSoulh punuant to or in connection wilh this Agreement, including but not 
lin1i1Cd to lhe insllllation, provision, preemption, termination, maintenance, 
repair or ratoratlon d aervice, and subject to the provisions of the remainder of 
thil Ar1lclo, BeUSouLh'a liability shall be limited to an am<;~unt equal to lhe 
proportionate dwgc for lhe service provided pursuant to lhls Agreement for lhe 
period durin& which lhe lervice was a.ffcciCd. Notwilhstandiog lhe foregoln:l, 
claims for damlps by Delta<Am, any Delii<Am customer or any olher person 
or entity resulting from the grou negligence or willful misconduct of BellSoulh 
and clalms for damages by DeltaCom resulting from lhe &.ilurc of BeUSouth to 
honor in one or more nwerial respccu any one or more of !he material 
provisions of Ibis Agreement shall not be subject to such limitation of liability. 

2. Wilh rcapcct to any claim or suit, whelher based In contract, ton or any other 
theory of lep.l liability, by BeUSoulh, any BeUSouth c\lltomer or by any other 
penon or entity, for damages usociaiCd wilh any of lhe services provided by 
Delta<Am pursuant to or in connection with lhis Agreement, including but not 
Umlted to lhe installation, provision, preemption, termination, maintenance, 
repair or restoration of lervice, and subject to lhe provisions of the remainder of 
this Article, Delta<Am's liability shall be limiiCd to an amount equal to lhe 
proportiona.te clwp for lhe service provided pursuant to Ibis Agreement for lhe 
period during which the lervice was affeciCd. Notwithstanding the forqoing, 
claims for dama&es by BellSouth, any BellSoulh customer or any olher penon 
or entity resulting from lhe gross necligence or willlul misconduct of Delta<Am 
and claims for darnap:s by BellSouth resultini from lhe &.ilurc of Delta<Am to 
hooor in one or more' material respects any one or more of the mat.eriaJ 
ptoYUions of this Aveement shall not be subject to such limitation of liability. 

B. Ncllhu ~ shall be liable for any act or omission of any other 
lelecommunlcations company to the Clttent such other telecommunications company 
provides a portion of a service. 

C. Nclthet Pany aha1l be liable for daJN&es to the olher P:uty's terminal location, POI 
or the other Pany'a c:uatomen' prcmlscs resultin& form the furnishing of a service, 
Including but not UmliCd to the installation and removal of equipm•nt and associaiCd 
wirinJ, except to the Cltt.ent lhe dama&e is caused by such P:uty's gross negligence 
or willful misconduct. 
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D. Notwithstanding subsection A, the Party providing services under this Agreement, 
its af!il.lates and Its parent company shall be Indemnified, defended and hdd 
lwm1w by the Party m:clving sucllservlces against any clalm, lou or chmage 
ariJ1na from the receivln& Party's use of the services provided under this 
Aareement. lno<Olving: (I) claims for libel, slander, invasion of privacy or copyright 
ln~t arising from the con~ent of the m:clving Pasty's own communlcatlons; 
(2) any claim, lou or daJna&e clalmed by the m:clvlng Pasty's cus10mer(s) arising 
from such CUJtOmer' 1 use of any service, including 911/E-911, that the cuSIOmer 
lw obtained from the m:clving Pasty and that the m:clving Party lw obtained form 
the supplying Pasty under this Agreement; or (3) all other claims ariling out c.r an 
act or omWion of the =eiving Pa.rty ln the course of using services provided 
pursuant to this A~t. Notwithsl&ndlng the forqolng, to the extent th:u 1 

claim, loss or damqe Is caused by the grou nqligence or willful misconduct n( 1 

supplying Party, the m:clvlng Patty shall have no obligation to Indemnify, dcllned 
and hold lwm1w the supplyina Party hereunder. 

E. Neither Party guarantees or makes any wamnty with I"C.Jpect 10 its services when 
used in an explosive atmosphere. Notwithstanding subsection A, caeh Party shall 
be indemni.fied, ddended and held harmless by the other Piny or the other Pasty's 
customer from any and all claims by any person relating to th.e other Party or the 
other Piny's customer's use of services so provided. 

F. No license under palents (other than the limltcd license to usc in the counc of using 
a service provided pursuant to th.is Agreement) is granted by one Party 10 the other 
or shall be implied or arise by estoppel, with respect 10 any service offered pursuant 
10 this Agreement. Notwithstalldlng subsection A, the Party providlng a service 
pursuant to thiJ Agreement will defend the Party receiving wch service against 
claims of palCIIt infringement arising so.lely from tho: use by the receiving Party of 
such service and will indemnify the receiving Piny for any damages awarded based 
solely on such claimJ. Such indemnification shall not, however, .:::tend to claims 
for pa~entlnfringementiO the ex~ent the alle&ed infringement results from: 

I. Modification of the service by someone other than the providing Party and/or its 
subcontrrctors, where tbere \IOuld be no such infringement or violation in the 
ab~ .A such modification; or 

2. The combination, operation or use of the service with any product, data or 
apparatuj not provided by the providin& Patty and/or Its subconll1lctors, where 
there ~uld be no aid! lnl'rlnJement OT violation In the absence o! su--b 
oomblnatlon, operation or usc. 



G. Promptly afttr Reeip: of notice of any claim or the commencement of any action 
fo.r which a .Party may seek indemnification pursuant 10 this Article XXI, ~uch Pmy 
(the ~Indemnified ~·) shall promptly &ive writl.en notice 10 the other Pmy (the 
"lndc:mnlfyina Pany") of1uch claim or action, but the failure 10 so notify the 
lndemnlfylna Pany shall n01 relieve the lndemnifylna Party of any IW>ility it may 
h~ve 10 the lndemnif&ed Pany ~t 10 the exl.ent the Indemnifyina Pmy hu 
actually been prtjudlccd thereby. The Indemnlfylna Patty shall be obHptcd 10 
wume the ddenJo of auch claim, at its own expense. The Indemnified Puty shall 
coopetate with the Indemnifying Patty's reasonable requests for assistance or 
Infonnallon relating 10 such claim, at the lndcmnifying Patty' s expense. The 
lndcmnified Party shall have the ri&ht 10 participate in the investiptiol" and defense 
of such claim or action, with sepallll: counJel chosen and paid for by the 
Indemnified Party. 

XXII. MOst FAVOBABI.E PROVISIONS 

A. The parties agree thai if -

I. the Federal Communications Commission ("FCC") or the Commission 
finds that the tenns of this A&reement are inconsiSI.ent in one or more material 
respecu wit.". any of its or their respective decisions, rules or regulations, or 

2. the FCC or the Commission preempts the effect of this Agreement, then, in 
either case, upon such oc:currence becoming final and no lonaer subject to 
adminlstratlve or judicial review, the panics shall immediately commence good 
faith negotiations 10 conform this Agreement to the requirements of any such 
decision, rule, regulation or preemption. The revised aareement shall have an 
effective elate thai coincides with the effective date of the oriainal FCC or 
Commission action aiving rise 10 such negotiations. The parties agree thai the 
ra~.r , terms and conditions of any new agreement shall not be applied retroactively 
10 any period prior IO·such effective elate except 10 the extent thai such reuoactlve 
effect is expressly requ!Ied by such FCC or Commission decision, rule, reaulatlon 
or preemption. 

B. In the event that BeUSouth, either before or after the effective date of this 
A&reement, encen iniO an aaroement with any other ll:locommu ucations carrier (an 
"Ot.bet lnr.en:onnection Ap-cement") which provides for the provision within a 
particular state covered under this Ag.reement of any of the arrangements covend 
by this Aareement 10 be provided in a panicular state upon rates, terms or 
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conditions that differ In any materlal respect from the rates, terms and conditions 
for such IJllll&ements set forth In thls A,arecment ("Other Terms"), then except as 
provided In Section XXD.F, BdJSouth shall be deemed thereby 10 have offered 
such arra~~~ements 10 DeltaCom for that slate upon 1uch Other Terms, which 
Deltacom may accept u provided In Section XXIl.B. In ille event that DeltaCom 
accepts auc:h offer within sixty (60) days after the Commission approves such Other 
lnterconncetion AIJeement punuantiO 47 U .S.C. f 252, or wlthln thirty {30) days 
after DeltaCom Kqulres actual inowlcdae of an Other InterCOnnection Aarrement 
not reqlliJin& the approval or the Commis.sion pursuantiO 47 u.s.c. f 252, u the 
case may be, auc:h Other Terms for such IJliiiJement for the particular stt1e shall 
be effective betwcen BeliSouth and DeltaCom u of the effective date or such Other 
lntm:onnection A&nement. In the event that Del11Com acccpts such offer more 
than al.xty (60) days after the Commission approves such Other Interconnection 
Aareement pursuantiO 47 U.S.C. § 252, or more than thiny (30) days after 
acquirin&actual knowledae of an Other Interconnection Agreement not requiring 
the l(lproval of the Commission pursuant to 47 U.S.C. § 252, u the case may be, 
auc:h Other Terms shal1 be effective between BeliSouth and De111Com u of the date 
on which DeltaCom accepts such offer. 

C. In the event that after the effective date of this Aareement the FCC or the 
Comrnilsic~ enters an order (an "lntercoMection Order") requiring BellSouth 10 
provide wilhln a panlcular state covered under this A&reement any or the 
arranaements covered by thls Agreement 10 be provided in a particular state upon 
Other Terms, then upon such lnterc:oMecllon Order becoming final and not subject 
10 further administrative or judicial review, except u provided In Section XXll.F, 
BdlSouth shal1 be deemed 10 have offered such arranaements in that state 10 
Del.taCom upon such Other Terms, which DeltaCom may accept al provided In 
Section XXD.E. In the eventlhal DeltaCom accepts such offer within sixty (60) 
days after the date on which such lntereonncction Order becomes final and not 
s•~ ... Ject 10 further adnunlstrative or judicial review, such Other Terms for such 
arranaement for the pllticular Slate shal1 be r.ffective between BdlSouth and 
DeltaCom u of the cffedive date of such Interconnection Order. In the event that 
DeltaCom acoepu such offer more than slxty (60) days after the date on which such 
lntertOnnection Order becomes final and not subject 10 further administrative or 
judicial review, such Other Tenns shal1 be effective between BeiiSouth and 
DeltaCom u of the date on which DeltaCom accepts such offer. 

D. In the event that after the effective date of this Aareement BellSouth tiles and 
subsequently receives approval for one or~ Intrastate or intei'Siate wiffs (Cidl, 
an " Interconnection Tarlfr') offcrln& 10 provide In a panlcul&r state oov(lcd under 
this A~recmer~t any of the arran&ements covered by this Avcement 10 be provided 
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in a panlcular ~We .1pon Other Terms, then upon aueh lnten:onncctlon Tariff 
becoming effective, except as provided in Section XXII.F, BeiiSoulh shall be 
deemed lhezd)y lO have offered such arrangements in tJat state to DeltaCom upon 
such Other Temu, which DeltaCom may accept IS provided in Section XXD.E. In 
lhc event that DdtaCom accepU such offer within alxty (60) days alter the date on 
which such Interconnect.lon Tariff becomes effective, such Other Tenns for such 
arrangements for the particular slate shall be effective between BeJISoulh and 
DeltaCom u of lhc effective date or such Interconnection Tariff. In lhe event lhat 
DeiiiCom accepU such offer more than sixty (60) day• alter lhe dale on which SJeh 
lnterconnec:tlon Tariff becomes effective, such Other Tenns shall be effective 
between Bd!Soulh and OeiiCom as of lhe date on which DeltaCom accept.\ such 
offer. 

E. In the event that BellSouth Is deemed to have offered OellaCom the amnaemenu 
covered by lhls Afn:emenl upon Other Tenns, DeltaCom In its sole discretion may 
accept such offer ei !her -

I. by accepting such Other Tenns in !heir enlitety; or 

2. by accepting lhe Other Terms that directly rel~ to any of lhe 
followin& arran•ements IS a whol~ 

a. local intetconncclion, 

b. interLATA and Jntn.LATA toll traffic !nleleOnncttion, 

e. unbundled access 10 network elements, which include: local loops, 
network interface devices, switching capabUlty. interoffice transmission 
facilities, signaling networks and call-rellled datalwes, operuions suppon 
syJtems funclions, opetllOt services and ditcctory assistance, and any 
elements lhat result from subsequent bone fide requests, 

d. access 10 poles, diiCts, conduits and righu-of-way. 

e. acceu to 911/E911 emeraency network, 

r. collocation, or 

g. acoess 10 telephone numbers. 



The terms of this Aereement, other than those affected by the Other Terms accepted 
by DeltaC'.om, shall remain in full force and effec1. 

F. Corncttn hyment.In the event that-

1. BeliSouth and DdtaCom revise this Aereement punuant to Section 
XXU.A, or 

2. DeltaCom accepcs a deemed offer of Other Terms pursuant to Section 
XXIJ.E, then BeliSouth or DdtaCom, as applicable, shall make a com:clive 
payment to the odlet party to correct for the difference between the rates set fonh 
herein and the raleS in such revised agreement or Other Terms for substantially 
similar services for the period from the effective date of sueh revised agreement or 
Other Terms until the date that the parties execute such revised a&rcement or 
DeltaCom ICCepU auch Other Terms, plus simple In terest at a rate cqi!:.l 111 the 
thJny (30) day commercial paper rate for hi&h·&nde, unsecured notes sold throu&h 
dealers by majo.r corporations in multiples of S I ,000.00 as re&ularly published In 
The Wall Strut JouT'NJJ. 

XXID. DEFAULT 

ff either Party defaults in the payment of any amount due hereunder, or if either Puty 
violates any other provision of this ~ment, and such default or violation shall 
continue for thJny {30) days after written notice thereof, the other Puty may termin.ale 
this AJnlement fort~>with by wrincn instrument. The failure of either Puty to enforce any 
of the pTOYWons o( this AJreiemeru or the waiver thereof in any instance shall not be 
construed as a cenerai wa.iYet or relinquishment of its pa.n of any such pTOYision. but the 
same shall, nevertheless, be and remain in full force and efJect. 
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XXIV. NONQISCU>StJBE 

A. All Information, lncludinJ but not llmlled 10 apcclnc:atlona, microfilm, phoiOCOplca, 

mqnotlo dlaka, mqnetlc llpea, dllwln&l, tla:14hcl, modela, umplu, 10011. 
lt:Chn.lcal in!omwlon, dala, employee mcordJ, maps, financial reporu. and market 

data, {I) furni.shcd by one Pany to !he ochct Pany dcallna whh CUJIOmu apcdrtc. 

&ciliry spcdlie, or IISIF apcci& Information, other !han cu110mct Information 

communlcaled for the pu1p0se of publication or dlroc:tory database lnclualon, or 

{ii) In wrineo, Jl'phic, elcctromagnellc, or other WIJiblo form and mar)a)d 11 !he 

time of deli...ay u "Confidential" or "Propriewy, • or (UI) communlcaiCd orally 

and declared to the rea::ivlnJ Pany 11 !he llmo ol delhuy, or by writ~er~ notloe 

aiven to the rea::ivlnJ Pany within 1t11 (10) days a11t.t delivery, 10 be ·conndentiaJ• 

or "Propricwy" (collectively rc:ferrod 10 u "Proprieauy lnformadon"), shall n:main 

the property of the disdotina Pany. 

B. Upon request by the dilciOiin& Party, the roc:elvlna Patty ahall n:tum all Wlilhlc 

copies of ProprieWy Infomwlon, whether writltll, araphlc or otherwbe, eacept 

lha.t the n:ceivina Pany may rcuin one copy for atcluval pu rposcs. 

C. Each Party ahalJ keep all of !he other Patty's Ptopricauy lnformallon confidential 

and ahalJ use the other Pany's Propriewy lnformallon only for perform Ina the 

CO\ICllll\ts contained in the A&rcement. Nellher Patty ahall use the other Patty's 

Ptoprieauy Information for any other purpose cxccpt upon auch ~erms ll1d 

c:oodltion.s u may be aareec1 upon between the Patlles In wrilln&· 

D. Unless otherwise Jirced, the obllptions of confidcnllallry and 110n·usc set forth In 

this A&rcemcnt do not apply 10 such Propricwy Information u : 

I. wu 11 the time of rcc:dp« already known 10 the roc:el vlna Pan y f rce of any 
obllption 10 keep it confidential evidenced by written·mconls prepared pr;or 10 

deiJ...ay by the dilclosina Pany; or 

2. is or becomes publldy known throu&h no wronaful act of the roc:c:lvlna Pasty; 

or 

3. iJ riJI-1ully rccdYCd fran: a thltd pcraon hlvlnJ no dlroct or lndlroct ICCTOC)' or 

conf.dentiallty obllpdoa to the dltclo.tna Pany with rupoct 10 such 
Information; or 

4. iJ indcpcndcntly deo.odopod by an employee, qcnt, or COOiliCIOr of the roc:elvlna 

Pany which Individual Is tl()( inYoiYCd In any tiWIIICI with the provblon of 
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services Dunuant to the Agreement and docs not haYC any direct or indi rect 
a.eceu to the Proprietary Information; or 

S. Ia dlJclolld to a third penon by lho dilcloalna Pltty without •lmllll mlrlctlon• 
oo such thlnl penon's righ u~ or 

6. is appi'OYCd for release by written authorization of the disclosing P.uty; or 

7. is requln:d to be made public by the receiving P.uty pursuant to appi!Oible law 
or regulation provided that the receiving Patty shall giYC sufficient norlce of the 
requirement to the disclosing P.uty to enable the disclosing P.uty w seek 
procectiYC Orden. 

E. Effective Date. Notwithstanding any other provision of this Agreement, the 
Propridary Information provisions of this Agreement shall apply to all information 
fumisbed by either P.uty to the other in furthcnnce of the purpose of this 
Agreement, even if fumbhed before the daco of thiJ Agreement. The obUption to 
that Information as confidential shall survive the termination of ~~!is Agreement. 

XXV. ARBITRATION 

A. Any controYeny or claim arising out of, or relating to, this Contract or the breach 
thereof lh&ll be settled by atbitntion, in accordance with the rule.s thero obtaining, 
of the American Atbhnl.lon As1oclatlon, and judgment upon the award rend~ 
may by entered in any court having jurisdiction of the conl:r'OYen)' or claim. As an 
opre.ss condition precedent to any legal or equitable action or proceeding In the 
event of dlspute.s or controYersies as to the amount of loss or clmia8e arisina out of 
this Contract, such dl.sputes or controYersle.s shall first be submitted to the 
atbitntion of~ persons, one chosen by each P.uty, who shall jointly select a third 
p .son. Provided, however, that nothing contained herem shall preclude either 
P.uty from filln& any complaint or other request for action or rclid with the FCC or 
the appioptlaco slate commission, including any appeals thereof. The P.uty which 
does not prevail shall pay all reasonable costs of the atbitration or other fom..ol 
complaint proceeding, including reasonable attorney's fees and other legal ~penses 
of the prevaJ.liA& Party. 

B. Nothing berein lh&ll pteelude DeltaCom from seeking state commission arbitration, 
pursuant to teetlons 2Sl-S3 af the Thlcoommunlcations Act, of issue.s upon which 
the P.utie.s hereto were Wlable to reach ~greement during the negotiations hereof. 
The Parties aclcnowledlC. for example, that they were unable to reach agreement on 
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E.9 Bcli.South will adopt any multi-lLEC trouble rnaJligement procedures and 
escalati.on pi"'CC'•ses developed by !he NOF. 

E.lO The PMties will work cooperatively 10 plan and lmple~nl coordinated 
lqllir pfOCCidures for tho local lnten:onncctlon tronla and facilities 10 ensure 
trouble reports are resolved In a timely and appropriate manner. 

E.ll The P.uties will provide each other with a trouble reportine num~r that iJ 
readily acc:asiblc and M.ilablc 24 hours a clay, 7 clays a week. In addition, 
the Parties will provide each other test-line numbers and access 10 leSt lines. 

E. l2 The quality of interconnection services should be no less than that provided 
by BelJSouth for Its own services. 

E.lJ Inslallation and restoration of interconncc:tlon circuits by Bel!South for 
DeltaCom will be &iven equal priority as is eiven by Bei!South 10 similar 
&e~vices petfonned by BeUSouth for any other telecommunications carrier. 

E. l4 Tbe time lnt.erval for installation of POls by BeLISouth will be negotiated on 
an ICB basis, subject 10 an agreement that installation of such POl 's will be 
completeu within a tar&et of sixty (60) calendar days. 

E. IS Completion confJ.flllation shall be provided 10 ensure that all necessary 
translation work is complel.ed on newly installed facilhles. 

E.l6 The Parties shall periodically exchanee technical desc.riptlons and forecasts 
of their interconnection and tn.ffic requirements in sufficient detall 10 assure 
tn.flic completion 10 and from all customers wit.hin the appropriate callin& 
areu. 

E.l7 BellSouth will provide and update an electronic copy of their Swltcl:l 
Network ID Database with a complete list of features and functions by 
switcll, NPAINXXs, busineulresidence counts and identification, rate 
centers, tJC. 

F. Loc;al Numbq Aplcnnn' 

DeltaCom will am,n telephone numben 10 itJ customers uslna at least one NXX 
per BellSouth tariffed local~ mctropoUtan area; plV"'dcd, lhat aufficlet1t 
quantities o( numberin& rtiOUrccs are made IVI.ilable 10 DeltaCom. 
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G. Crop:·Connccflop to Qtbcr Colloc;aton 

Where one Party collocates in the wire cenler of the other Party, the Party opentina 
the wire cen1er shall allow the ?my coUoc:alcd at the wire cenler 10 directly 
interconnect 10 illY ocher entity which mainlairu a collocation &cility at that wne 
wire center. The Pmy opentin& the wire cen1er shall enable such interconnection 
by effecting a cross-connection between those collocation facilities, as jointly 
directed by the Pmy collocated at the wire center and the other c:olloc:attd entity. 
For each suc:h cross-connection, the Party operatina the wire center shall ch&IJc 
one-half the othetwiJe appllcable standatd wilT or coni:IKt spccW access cross­
connect nte 10 the coUoc:atcd Puty, and the ldentic:al ntt 10 the other c:olloc:ated 
entity. No other charges shall apply for such cross-connection. 

Vl . J,OCAL TRAffiC EXCHANGE 

A. f)rbancc oC TraiDc: 

The PMtles a&RC for the purpose of this Aareemen! only that local Interconnection 
is defined as the delivery of local tn!fic 10 be terminated on each party's local 
network so that c:us10men of either pany have the ability 10 reach cus10men of the 
other party, without the use of any aa:css code or delay in the processina of the 
call. Loc:al traffic for these pwposes shall include any telephone c:all that oriainates 
and terminates in the same LATA and Is billed by the originatina exchange outside 
of BellSouth's setvice area witll respect 10 which BellSouth bas a local 
inten:oMcction amnaement with an independent LEC, with which DeltaCom is not 
directly c:oMcctcd. The Parties further agree !hat the cxchanae of Uilffic on 
BeiiSouth's Extended Area SC~Vice (EAS) shall be considered local Uilffic and 
compensation for the termination of such Uilffic shall be pu11uan1 10 the terms of 
this section. P IS routes are those :xchanaes within an cxchan&e's Basic Loc:al 
Calli"& Area, u defined in Section A3 of BelJSouth's GenetaJ Subscriber Services 
'Jariff. 

B. ComPCmatlog 

With the exuption ol the local traffic spcc:ific:ally identified in subsection (C) 
hereaftu, each patty q.rces 10 ltl1ninalo 1oc:al Uilflic ori&inatcd and routed 10 it by 
the other patty. The Partie~ qzeo that BcliSouth will tnclc the UJa&e for both 
companlca for lhe pcrlod ol the Apcement. BeliScXIIh will provide copies of such 
usaae reports 10 DeltaCom on a monthly basis. For purposes of this Aa.ument, 
the Parties II&RIC that there will be no c:uh compensation exchanged by the parties 

24 



durina the tcnn of thil Ac~t unleu the dJC!etence ln mlnuteJ of UN for 
tenn.Uatina local tnaffic exceed• 2 mllllon minuteJ pu state on a monthly bui.J. 1n 
such an event, the P&nlcs wiU thereafter nqoU.LC the specifics of a trafnc achance 
agreement which wiJJ apply on. aolna· forward buis. 

C 'IDN!Ucd TnUic 

lf either pany provides lnt.ermedl&ry tandem swltchlnc and transport servlw for the 
other pany's connection of ils end user 10 a local end user of: (I) a CLEC other 
than DeltaCom; (2) an n.EC other than BellSouth; or (3) another 
telecommunications comp111y IUCh as a wireless telecommunications service 
provider, the pany performing the intermediary function wiU bill a $0.002 per 
minute clwie- However, BeJ.ISouth agrees that DeltaCom may cross<onncct 
directly 10 such third PuUes at the POl. ln such an event, tariffed cross<onncctioo 
non-recurring c1wJes will apply, and no translttlng charae wiU apply. 

VD. MEET-POINT BU.LING ARBANGEMEN15 

Both Panics hereto provide In~ access transport services 10 IXCs and other 
access service customers. Pvrsuantto the terms of this Acreement. and 10 the extent 
DeltaCom requites meet-point amn&ements. DeltaCom wiU Interconnect at selected 
BellSouth switcha at its choosing for the pwpoSC$ of providing certain Switched Access 
Services. On such occasions, a portion of the access transport service will be provided by 
each of the Panics hereiO. This section establishes arrangements intended 10 enable eazh 
of the Panics hereto 10 serve and bill their mullW Switched Access Service customers, on 
an accurate and timely basil. The ananccments discussed in thil Jeetlon apply 10 the 
provision of both interLATA and in~TA Switched Access Services. II is understood 
and agreed that T'leltaCom IJ not obllp.ted 10 provide any of its Switched Access 
Service(s) thro.!Jh any specific a.c:cus tandem switch or access tandem provider, and may 
at its sole diJaetlon, with due notice 10 those affected, modify ils scrvinc arrangements 
on Its own lnltlalivc. 
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A. Appi!HhWtr rl Oil Ou!ddha 

Mcet.-point billln& (MPB) anangementJ shall be established between the Parties to 
enable DellaCom to proYide, at iu option, Swicched Access Services to third Putiet 
via apcclflcd LBC IIWIIdlea. In accordance with the Meet· Point BUlin& guldelinca 
adopted by and c:onlllned In the Orderin& and BUlin& Forum's MECAB and 
MECOD documentl, except as modified h~in. These amngemeniS are in~ended 
to be used to provide Switched Access Service that orlalnat.ca and/or tenninates on 
an DeltaCom·prOYidcd Exchange Service, where the transport component of the 
Switched Access Service is routed through specified BcllSouth swi!Ches. 

B. Mcrt-Po!ot lntmooout!oo 

8.1 The Parties sball estab.llih MPB arrangements in each LATA or lucality 
whe:e switched services are provided by DcltaCom, between the 
correspondinaly Identified Rating Polnt/Swlcch pain. BeliSouth shall 
provide homin&lsubtending ICCe$S tandem amngemeniS through the wne 
(or a closely proximate) swi!Ching entity used for access services to 
BcllSouth's end wen. Thb dOCJ not foreclose the possibility that other 
mutually agreeable anangcmeniS may be utiJIUld by mutual agreement of the 
Puties where appropriate. 

8.2 At DcltaCom's discretion, interconnection for the MPB arrangement shall 
be established at the POI as described herea!lu, at a collocation facility 
maintained by Dclta.Com or an aftlllate of DeltaCom at specified Bel!South 
swi!Chcs, or at any point mutually agreed to by the Putics, consistent with 
the tenns and conditions~ . 

8.3 ~way meet point trunks which are separate from the local 
lntcroonncction trunk JfOUPS will be established to enable DcltaCom and 
8t ~th to provide Dt.change Access Services to rxc s via a BellSouth 
Cenual Office. No Party sball cJw&c the Olher any amount for any meet 
point &cllities unless ODe Piny is ordering trunks from the other. 

8 .4 Common Channel Signaling (CCS} shall be utlliUld In conjunction with 
mcet·point blllln& &mn&ement.s to the extent such signaling is technically 
compatible with and eoonomically reasonable to provide through the 
BeUSouth lwi!Ch, except that MF siJnaling &hall be used on a sepan.te trunk 
group for ori&iJw.in& FOD access to Eltchan&c Access Cwtomen that uses 
the MP FOD siJIIIlln& protocol. The Puties may establish CCIS 
intcn:onDectioo either dln:ctly or through a thin! pany. 
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B.S DeJtaCom may eslablish CCS intetcOnncctions either directly or through a 
thhd-pany. The Pinies will eu:hange 1CAP meJSaies 10 faclllllle full 
'nterope.rabillty of CCIS.Iwed fealun:s lx.tv.oeen their respective n~rJcs, 
including all CLASS ~ and fUllCtionJ 10 its own end users. The 
Parties will pnMde all CCIS siJnallnJ. Blllinl Number, originating line 
information (OU) and any other such slmllu service. For terminating 
FGD, BeUSoutb will pass CPN if it receha CPN from FOD canien. All 
privacy indic:ators will be honored. Where avalbble, ntNOrlc silfllllnl 
information, such as 'nanlit NtNOrk Selection (I'NS) parameler (CCIS 
platform) and OZZ/CIC informalion (non.CCJS environment) will be 
provided whenever such information is needed for call routing or billing. 
The Pinies will follow all OBF adopted scanda.rdl pc.r1alning to TNS and 
OZZ/CIC codes. 

B. 6 All originating 'IbU Pn:e Service calls for which Bell South performs the 
Service Switching Point (SSP) !unctJon ('-I·, performs the database query) 
shall be delivered by DeltaCom using GR-394 format 1:11er a trunk poup 
designated for 'Ibll Pr= Service. Carrier Code "0 II o• and Cizcull Code of 
·os· shall be used for an such calls. In the event DeltaCom becomes a toU 
free JCrvlce provider, BellSoulh lllalJ deliver traffic using the OR·394 
format CMr a trunlc group designated for 'Ibll Fr= Service. 

B. 7 All Ofi&inatin& 'Ibll FRll. Service cal1s for wbicb Delta Com performs the 
SSP function, ll delivered to BellSouth, shall be delivered by DeltaCom 
using GR-394 format CMr the meet point trunk group for calls destined to 
IXCs, or shall be delivered by DeltaCom using OR-317 format 0\lel' the 
Local Intertonnection 1\'unk Group for calls destined 10 end offices that 
direct! y sub tend BeiJSoulh access tandems. 

B.B OriginatiJII, Pea!ure Group B calls shall be delivered 10 BeliSoutb's tandem 
usingtht; .nterLATA trunk groups. 

c liritfs 

DeltaCom and BeUSouth will use their best reasonable efforu, individually and 
collectively, 10 maintain provisiolu in their respective fcdenl and state &eee$S cariffs 
sufficient to rdlcc:t thls MPB amngemcnt, including ~pproprial.e MPB perceniJies 
consistent with applicable induury standard practice and in accol"dance wilh Section 
vn. F hereafter. 
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D. Bl!l!nt agd Dtll '»'baga 

0.1 Each P&ny shall Implement the *Multiple Bill/Multiple larifr option in order 
10 bill an DCC for the portion of the jointly provided ldecommunications 
service pnMcled by dW P&ny. For all uaffic: c:arri.ed OYer the MPB 
amngemenl, each Piny shall only bill the nue elemenu identified for it ln 
this Aa~ment. For transport elemenu subject 10 billing perc:en~a&es, each 
P&ny shall utlllze the billing perc:enta&es discussed in Section m.C 
prccodlna and Section VO.P hcre&lt.cr. Tho actual r11e valuca for each 
element lhall be the 11111 con tal nod In thatl'll1y'a own etrectl~ fede11i and 
stale acc:eu tatlffl. The Partlet shall utiJize complementary monthly billing 
periods for meet-po.int billing. 

0 .2 BellSouth 1M)' c:iwze the IXC Co.r use of the entrance facility, the tandem 
switching and the murually agreed portion of non-interconnection uansport 
c:b.ugcs. BellSouth will not include an element for the Residual 
lnterconncetion ClwJe (RIC) and DeltaCom will be entitled 10 bill and 
collect the appropriele RIC and/or any other appllc:abl.e rate elements. 

0.3 Each pany will provide to the other access records sufficient 10 enable billing 10 
the lXCs. Records shall be provided In the Exchange Messa&e Record 
format, Bell.con: Standard BR 010-2~10, as amended. 

0.4 BeUSouth shall provide 10 Delta Com the billing name, billing addrcs.s, and CIC 
of the IXCs and copies d .relevant IXC Acceu Service RcquCSIS (ASRs), in 
order 10 comply with the MPB notific:adon process as outlined In the 
MECAB document, on an electronic medium buiJ using the EMR format. 

0.5 BellSouth shall provide DeltaCom, on a daily basis, switched access detail 
war' data (EMR C.tqJI')' llOlXX records) on m~&netic tape or via 
elcctronlc: file tranJ!er using EMR format, for calls from IXCs that have 
transitled Bel !South • s ta11dcms and terminated 10 Delta Com's switclling 
centcr{s). 

0.6Del11Com shall provide BellSouth, oa a monthly basiJ, switched accesJ 

summary u~a~e data (EMR Catqory IISOXX RlCOrds) on m~~nctic cape or 
via elccuonlc: file transfer win& EMR fomw, for calls 10 IXCs whicb 
oriJinate 11 DeltaCom's switching center(s). 
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0.71be Parties will ClclJanie 1e$1 files to support lhe initial implementati.on of lhe 
meet point billln& procases pmvided for in !his Agreement. Exchange or 

. test data will commc:oce one week after AMA certification begins. These 
data shall be actual recorded UJa&C records. 

0.8 Elcl1 Piny shall coordinate and exchange lhc billin& account reference (&\R) 
and bllliniiCCOUnt cross rdetence (BACR) numbers for lhc MPB Service. 
Each Piny shall notify !he other If the level of bUUna or other BARIBACR 
clements chance, resulting in a new BARIBACR number. 

D.9U aroess usqe data iJ not processed and delh-ered by either Piny and sent to 
the other in a timely manner and in tum such other P.lny is unable to biU 
lhe DCC, lhe delivering Party will be held liable fur the amount of lost 
billln&. 

0. 10 Btrors may be dlscomed by DeltaCom, the IXC or BcUSouth. Both 
BellSouth and DeltaCom agt= to provide the other P.lny with notification 
of any diseoYercd errors within seven (T) business days of the diSCO\Iet)'. In 
the event or a loss of dala, both Parties shall cooperate to fcconsuuct the lost 
data and if m~ch reconstnJCtion Is not possible, shall accept a reasooable 
esti.mate of the lost data based upon three (3) to twelve (12) months of prior 
usage data. 

0.11 The Parties shall "Ol clwge one another for lhc services rendered or 
information provided pursuant to this Section VIl of this Agreement. 

E. ToU Fm IXC Taflk 

MPB will apply for aU traffic bearing the 800, 888, or any other non·geo,raphlc 
NPA which may be lilcewUe designated for such traffic in the future, where lhc 
responsible pany iJ an IXC. In those situations where the responJible party for 
such traffic iJ a LEC, full swilcllcd aroess rates will apply. 

F. MPB Bllllnc l'trcmlll" 

The MPB billln& petCenlaiC for each Delta Com Rating Pulnt shall be calculated 
according to the foUowing fonnulas: 
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In any service jointly ptc:Nided by BeliSouth and Delta Com for which meet point 
billing arrangements nre adopted, the r ,eet point billing percentaaes shall be based 
on the relative distanceS (I.e., airline milea&e) between the meet point and the tv.o 
rating points as follows: 

BcUSouth percen~!!Com percen~a&~ 
(a+b) 

_II_ 

(a+b) 

where •a• is the airline lllileqe between the relevant DeltaCom ratina point (e.g., 
serving switch) and the meet point and "b" Is the airline milea,e between the 
BelJSouth rating point and the meet point. 

G. Swlal Amnrtmtnb 
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0 .1 In a few instances, the inYOivement of yet a third provider of switched access 
m&y be needed for paniCUW ll'lfilc. for purposes o( CU11Dmer billing, when 
three or more LECa are inYOived In the transmission of a particular messaae, 
the lnt.errnedlate carriers will have no rating point, and the reJevant mileage 
measurement iJ between the two end points. 

0.2 In the case of IXC tD.ffic ICI'lninating to Oeltal:om ported numben, the 
Partie& will, unless IXC aciUII minulel of usc can be measured, account for 
~ revenue on a lll.te-by-swe basis by u.slng verifiable 
BellSouth/DeltaCom ln!erState and Intrastate minutes of use reponct on the 
applicable ARMIS repon at the toW IXC access ~tes appllcable ID 
BellSouth less the BdlSouth/DeltaCom meet point access minutes at the 
meet point blUing access ~teS appllcable ID BellSouth, with no other 
subtra.ctlons. 

0 .3 U either Piny provides incmnedlary functlons for net'M!rk access service 
connoction between 111 IXC and another Puty, eacll Pany' will provide their 
own network access services to the IXC on a meet-point bub. 'The 
mei:t-polnt billing arrangement will be through the multlple bill. Each Piny 
will bill Its own network access service1 ~leS to the IXC with the aceptlon 
of the residual tnten:onnectlon clWJc. Each Puty shall bill :50" of its 
residual inten:onnc:cdon clwJes in such cue. 

vm. TOLL TRAFFIC INIERCONNECIION 

A. The del.ivay of intetexchange IDU traffic by a Piny to the other Piny shall be 
reciprocal and compensation will be mutual. For termin&tlng iu toll traffic on the 
other Pany'a network, each Piny will pay the other Piny's tariffed ternlinating 
switched access rate, inclusive of the intereonncction charae and the carrier common 
line rate elements of the switched ~ rate. The Panics qree that their 
tenn.inatin& switched rate shall be the rate in effect when the traffic Is terminated. 
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a Por ortalnalina and .tennlnallna lnter=hanac 1011 trt!flc. e&eh Party W1l pay the 
other Plrty'alarlftl!ld switched network aocess service raJe elements on a per minute 
of use bul!. Said raJe clements shall be as set out in the Parties' respect!~ acceu 
services tariffs u those tariffs are amended from time 10 time durin& the lem\ o( 
this Apemcrll. The appropria10 cJw&es will be deLetmined by the routina of the 
call. II DeltaCom is the BellSouth end user's presubscribed iri~hanae carrier 
or If the BeUSouth end user uses Della Com as an interexchanae carrier on a I OXXX 
basis, BeUSouth will clwp DeltaCom the appropriate tariff c:lw&es for orlalnatina 
netVoOri: acc:css tetvlces. If BeUSouth is IUVIni u the Delta Com end user' • 
presubfCribcd lnlicreXchanp carrier or If the DeltaCom end uacr uaea BCIIISoulh u 
an lnleteXCII&n&e carrier on a I OXXX buls, Delta Com will clw&e BcJlSouth the 
appropriate BellSoulh tariff charges for orialnatina network ac:cw servic:e.s. 

IX. NUMBER RfliQJJRCE ABRANGEMfJIITS 

A. NothJn& In thlJ AJteement shall be construed to In any manner limit or olherwlse 
ldYei'Sdy impact either Patty's ri&ht to request and be assigned any North American 
Numberlna Plan (NANP) number resources lnc:ludlna. but not limiccd 10, cenlrll 
office (NXX) codes punuant 10 the Central Office Code Assignment Guidelines 
(Jut publilhed by the Industry Numbering Committee (INC) as INC 95-0407.()()8, 
Rtvl.slon 4n/9S, Conne:rly ICCF 93-0729.{)10), or to independently, and in a 
tec:hnic:ally compatible manner, estabUsh and publlsh in any and all switched 
telec:ommuruc:ations indusuy routina and ratina databues, by ra.riff or othcrwile, 
Rate Centers Rltin& Points, destination swltchina entity/office and routlniftandcm 
inform1tion corresponding to such NXX codes. 

B. Durin& any period under this Ag:reement in which it selVes as the NANP 
adrninlsUator for liS territory, BelJSoulh shall ensure that DeltaCom has 
nondiJCrimlnatory acc:css 10 telephone numbcn for uslanment to its telephone 
exchan&e service customers, and will assist DeltaCom in applyin& for NXX c:odcJ 
for its nse In providina lot.U =:han&e suvices. It is mutually 1Jtecd that BeUSouth 
shall :,.rovidc numberlna resourteS pursuant to the Bellc:ore Guidelines Reprdina 
Number Assianment and compliance with those guidelines shall constitute 
nondisc:rlmlnalory ac:oeu to numbers. De111Com qrees that It will complete the 
NXX code application in IICCOrdance with Industry Carrien Compatibility Forum, 
Ccnlrll Office Code Assianment Guidelines, ICCF 93-0729.{)10. 

C. lf dwina the term ollhb Aareement BeiiSouth u no Jonau the NANP 
adminiJtrator, the Panics~ 10 comply with the auldellnes, plan or rules adopted 
pursuant 10 47 U.S. C. § 251(c). 
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D. Each Party aa~ 10 m&b: available 10 the other. up-to-date listinas of its own 
assigned NPA-NXX Codes, along with usociaLed nting points and nte centerS. 

E. II shall be the responsibility of tad! Party 10 pqram and update its swilches and 
netwo.rk systenu pursuant 10 the local exchange routing cuide (LERG) and oth.er 
switched telecommunicadons Industry &uidelines 10 n:cocnizc and route tnffic: 10 
the other i'lrty'• wi&Md NXX codes ualna that party'• prdemd routlna at &U 
tlmea. Ndthet Party &hall Impose any fees or clwJes whatsoc:Yer on the other Party 
for such activities, except as c:xpreuly defined in this Acn:ement. 

F. Each Party shall be responsible for notifying its cus10mers o{ any changes in dialinJ 
arrangements due 10 NPA c:xhaustlon. Neither pany shall be obligaLed 10 adopt the 
specific end user dialing plan or the other. 

0. Administration and asslJnment of numbers will be moved 10 a neut.ral third pany in 
the future. ln the interim, while BciiSouth is still administerinc numbcrine. the 
following wiU apply: 

I. BeliSouth will assign NXXs 10 Delt:aCom on a nondiscrimina10ry basil and on 
the Al!le basis as 10 itself. 

2. No restriction b placed on lhe ability 10 auian NXXs per rate center. 

3. 1l:sting and loadin& o{ DeltaCom's NXXs' should be the same as BciiSouth's 
own. 

4. BcUSouth cannot discriminate In the allocation of number and types or NXXs 
asslJned 10 DeltaCom. 

S. BcllSouth will assi&n NXXs10 DeltaCom without the imposition of charges that 
are not impo1ed upon itself. 

6. BcUSo~oth will load NXXs accotdin& 10 industry ct.idelines, including the 
termlnatinJ LATA in which the NXXslnte center b locaLed. 

7. Until such time that number administration is mOYed 10 an Independent third 
pany, BeliSouth will provide routine reporting on NXX availability, fill rates, 
and new a.ssianmentS. 
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!he availability, rues and tums or local sub-loop unbundling, local loop 
multiplexing, swii.Ch port chlfl"'· acceu to databues, ttc. , and that such issues will 
be submilled for resolution by 1he slate commissions lhrouah atbitntlon. Bel1Soutl1 
hereby w.Uves any ri&ht to COilttst DelsaCom's ability 10 seelc swe commlulon 
and/or FCC review of such unresolved issues. 

XXVI. WAJ\TERS 

Any failure by dlhet PMty to insist upon the strict performance by !he other Piny of any 
of !he provisions of !his AJrcemellt shall not be deemed a w.Uver of any of the provisions 
of this Agreement, and each PMty, notwilhssanding such failure, shall haYe the right 
thereaflct to insist upon the specific performance of any and all of !he provisions of !his 
Agreement. 

XXVU. GOVERNING LAW 

This Aareement shall be JOYemed by, and construed and enforced In accordanct wilh, !he 
laws of !he Slate of Oco!Ji.a. 

XXVID. ARM'S I.ENGDJ NEGOIIADONS 

This Agreement was executed after ann's lenglh negotiations between !he undersigned 
P.uties and reflects !he conclusion of the undersigned that lhiJ Agreement is in the best 
interests of all P.uties. . 
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XXIX. NqrJC@ 

Any notices required by or concerning this Agreement shall be sent to the ?-.trUes at the 
addre1ses sllcwn below: 

Ci<Wfr!. <.}!(A>~(((.. 

S fU 'f'({ /01 

Account Manager 
Bell South 1elccom munications, Inc. 
South E4EI 
JSJS Colonnade Parlcway 
Birmingham, Alabama 35243 

Each Piny shalllnfom the other of any changes In the aboYc addresses. 

XXX. ENTIRE AGRfl'MENI 

Tbis Agreement and its Attachments, incorporall:d herein by this reference, sets forth the 
entire understandin& and supersedes prior aarecmenla between the Parties rclatilia to the subject 
matter contained henlln and meracs all prior discussions between them, and neither Puty shall be 
bound by any deftnltion, C:ond1tion, provision, representation, warranty, cownant or promise othr.r 
than as expnessly stall:d In this Agreement or as is contemporaneously or subsequently set fo.rth In 
writing and execull:d by a duly authorized officer or representati\'e of the Party to be bound thereby. 

IN WITNESS WHEREOF, the Parties hereiO have caused thi! Agreement 10 be execuled 
by their respecti\'e duly authorized representatives. 

By: lO""- r\A«.I-1-I $" 
Title: Srt:. v. ~ · 
oate: ...3/rz.h'l 
Address: St( trt' 101 

By: Jerry Hendri.x 
Title: Diryc10r 
Date: '3ft t-/17 
Addreu: 675 W. IUchtree Street, N. E. 

7oP Bollt.('J/IO~t> ~r-1 
t-/qAJ7f.llt.(.t /1-t- .3£'80?-

1 

Atlanta, Georgia 30375 
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ATTACHMENT A 
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41TACHMENT 8 

DEFJNlTIONS 

I. "4ceaa ~nice R.tq!Mil" or "ASR" means 111 indwtry SWidarcl frrm uaed by lhe Panlu 
10 add, establish, chanp or dJIOOIUIICt crvnb (Of 1M purpoJU o( lntereonnec:tlon. 

2. "4dtanctd InteWaent Network" or "AIN" meaN a net11.0rlt swltehln& and arc:lli~~-<.1urc 
concept that centn.llzcs lntc111Je:ooe In de!lbase• and applic:ation proceuors internal 10 the ncti!.Ork 
ralhcr than In centl'll omc:e swttchlna JYIIIOIN. 4IN cnablu the ner.r.orlc 10 complew intcr~Ctiona 
(or aaions) rqardlna routina, aipallq and lnbnnatiOI\ quicldy and acc:un~y. n,e ~ c:oneepc 
penniiJ ituelllpl da!lbue l)'lllmallld appllc:adon proc:euon to be ellh« centn.llud dr 
distributed thro~~Jbout one ncr.otk< 

3. "4dtoaoced Intelllatllt Ndworil .-tu~· or 'AIN/IN FUturw" refers 10 the repl.actment 
or enhancement 0( dectronlc IWitchl.na and decuonlc net11.0rk hardware and IOftware functions via 
the Ule of dbtribut.ed netv.orlc based proc:eSIOI'J and Common Channel Interoffice Sipalin& 
(CCIS/SS7). For example, SCPs and S'TCa arc pan of the ad\'ancccllntellicent net~rk.. AlN also 
features a "service creation envilonmeot" whldl permits the end user or resellu 10 crQI.C, and 
modify, in near raJ time, their own nehoflc routlna lniU\IC1!ons for c:alll 10 their t.acililics, 
creatia&. in dfect a user cUJtomlT'ble virtual ~rk. 

4 . • AJ1U1ate• means a penon !hal (di.rce11y or indirectly) owns or controla, ia owned or 
controlled by, or is un<kr common ownership or conuol with. another person. For purposes of this 
panaraph, the term ·own· meana 10 own 111 eqllity lnlelUt (or equivalent thereof) or more than 10 
pcrccm. 

S. "Amulcaa Natloa.al StaadardiiDitlhlte" or "ANSI" is a private, non-profit orpnization 
representin& more than 1,300 corporariotu. 30 aow:mmenta&encies, 20 Institution a and 2SO tnde, 
labor, c:on.wrnc:r, technlc:al rnd ~ ~~ which seu \'Oiuntary s!llld&rc!J for the 
United Statu (U.S.). A.N , , bu csubll.sbed 111 lnbmadon lnfrutnl'"tllte S!llldards Plnel . A.NSI 
u appointed by the U.S. Stille Depenment u a rcpruen!Ui~ ot the U.S. 10 the ITU' s !nttmatlOilLI 
Standalds Orpnlzation. 

6. "Automal.ed Report Maoqem.eot Wormatloa S,cem• or "ARMIS" means the moll 
current ARMIS 4308 rc:pon Issued by tho FCC. 

7. "4utomatk Number lcSmtllleaUoa• or "ANJ" Is a telccommunlatlons carrier slanalln& 
pvametcr that ida~tlfies. throuah indiiiUy Slllldarcl necv.ork lnterflces and forrnsts (either 



SS7/CCIS (prcfcmd), or In band alallllllna (pnldcceuor technol~y), lhe bill in& number of the 
calling party. This t'unctlooallty IJ also known and rdernd 10 as "Callln& Party Number" or 
"CPN. • This 1trm iJ. not 10 be Umlltd by "Called Par1y Identification• setVice, anolher product 
that is frequently requited by call c:enters. 

8. •.aeu Commuolcalloos Rereardl" or •.aeueore• means an olplliz:ation owned jointly by 
the RBOC that conducts research and deYelopment projects for them. 

9. "Busy Uoe Veri!'leatloa/BLVI Traftk" or "BLV/BLVI c.u• mon to an operator ca11ln 
which the end 11ser lnquln:a u 10 the bUiy atatw ol, or I\IQUCSU an lnt.erruptlon of, a call on an 
Exchan&c Service. 

10. "Ca!Uq l'llrty Number" or "CPN" means a common channel slanalllng parameter 
which rcfen 10 the number transmlu.ed through the net"AOrk identifying the calling party. 

II . "Carriu Ideutllkatlon Code" or •ac• means a three or four di&il number assi&ned 10 
an rxc that identifies lba1 carrier 's traffic. 

12. "Central Oltlet Switch, • "Ctntral Oflke" or •co• rden 10 eilher a means a Swilehin& 
entity or the physicallocatloo (site) whkh houses a traditional c:entral office swileh and its 
peripherals within the pubUc switcbed telecommunications net"AOrk, including but notlimit.ed co: 

a. "End Office Swltchec" which are Clas.s S swilehes from which End User 
11:1ecommunications Sesvices are dlrcetly connected and offeml. 

b. "'Dwdem Otnce Switches" which are Class 4 swilehes which are wed 10 conn<et and 
swi~eh trunk circuits between and amona Central Office Swilehes. 

c. "Remote Switch.lna Module" or "RSM" refen 10 a Central Office an:hicocture element 
that permits lhe Central Office switch the ability 10 extend eilher tine or trunk side interfaces, wilh 
all typical service features and functions 10 a cabinet which is physically remote from the home CO 
site, and where stand alor capability may o.r may not be lmplernenltd. RSMs are sometimes also 
refernd 10 as "swilehes" in the BeiJSouth infrutrutture in't'etltory discussions and 10 that atent 
may be used as lnterchan&eable tenns. 

d. "Ceatral Otnee Switches" may be employed as combination End Office and 'Ilndern 
Office Switches (combination Clas.s 5/Ciass 4). 

13. "Central Omce Equipment• rden 10 the traditional Central Office Switch it.sel f and all 
of the peripheral electronics (net"AOrk clements) that supply net"AOrk·ba.sod p~sin& functions 
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other than "lllllapon. • Net'Mlfk &menu which r..,..ldc "lnnsport• are aene~ly refem:d 10 u 
"Outside Plant" equipment or electronJcs. 

14. "Ceotrallad Maap Distribution System• or "CMDS" means the biUina '1lCOrd and 

ctwina house ltlnsport syatems that lnct~mbent LECs use 10 c:xclwlgc out-collects, in-collects and 

Carrier Access Bl1lin& S)'SICm ("CABS") rccordJ. 

IS. "CLASS aatura• rda1 to features and functions (products) which become Milab~ on 
the "line side" ol the Cent.tal Office throuJh the use ol common channel signallina system JeYCn 

(CCJS/SS7 .) CLASS features include, but are IIOC f'C'Cnsarily l.imiiOd 10: Au10nw.ic C.t.ll Back, 

Call llace, C.t.IJer ID and RelaiOd Bloc.king Futuru, OlstinctiYe RlnainaJC.t.ll W.Utina. SelectlYe 

C.t.lJ forward, and SelectiYI: Call ~cction . See abo: "Solhwe·bued network elements and 
serviCCJ. • 

16. "Comm!ssloa" means the approprille rqull10ry qency in exh of BeiJSouth's 11ine sta.te 

region.s, Alabama, Florida, <Jeoraia, Kentucky, Loulsiana, Miuisslppi, North Carolina, South 

Carolina, and Thnnessee. 

17. "Commoo O'Datl (loterofflce) Slpalloa" or •cas• mean.s a method of diaitaJJy 
transmitting call set-up and network control data OYer separate physical or virtual connections from 

those which nonnally carry the ICIU&l call user connections. This IOchnolosy supersedes "in·band" 
signallinJ. 1bc CUl'l'el'lt industry standard for common c:arrier network slanaling is called Sicnalin& 
S)'Sltm 7. 

18. •c.,. Coanect• Rfers 10 the equipment physical or locical "meet point" between 

nerwork elements. 

a. For eurnple, within a wile center, It Is a connection between Une termination blocks on 
the rwo sides ola distribution frame or betwCCII Individual line terminations on the same $Ide ol 
the fnune. Cross COMCICtions are made 10 route ttaffic from one croup of lines 10 another specific 

group of lines on the distribution fr.une, or 10 roult traffic from one individual line 10 another 
specific line on the disuibutlon frame. 

b. A piece of manual, elcc:tromechanlcal or elccttonic appaBtuJ desitned 10 mala: and 

JQmllge the aoss c:onnec:tlons IJ1IOO& the lines thai tcnn.inalt on a distribution frame. Cross­
eonncct devices are ern• O)'ed where ~t ol tran.smission dtcults, occur infn:quently. 

19. "O•stomer LDcal Area SlpalllDa Sa •lea" or "CLASS" means features avaibble 10 
end users based on avallabWty ol CCJS, lncludJna, without limitation, AuiOmalic C.t.llback, Call 
Trace, Caller lD and relalt:d blotld.na. OistlnctiYe Rln&ln&. Call Wallin&, Selc..uYe Call Forward 
and Selective Call Rejection. 

AlTACHMENT 8 
~3 



20. •om• or "Din:t Inward DIIU.O," 1J 1 future which allows callers on the public 

switched net~rk to diiCCtly dla11 specilic PBX or Centrex extension telephone. 

21. "Dir«to,., NWDbtr Call Fbrwarclla&" or "DNCF' is one form of Interim Number 

FQnabiUty (•tsPNP•) which Ia povided thtOUJh call routlJii and call forwudina capabilities. 

DNCP will for.wd calls dialed to an orialnalttlephone number 10 a new telephone number on 1 

muhl·palh bult. ONCP It not llmltod 10 llstod directory numbers. 

22. "Dialtal Loot~ Carrter• or "DLC" is u dclined in BeiiCorc TR·TSY-000008, ·oiaital 

lntu&ce Bctwccn the SLC·96 D"lw Loop Carrier System and Local Dl&ital Switch" and TR· 

TSY.00303, "llltqii!Cd 01&11&1 Loop CatTier (lDLC) Requirements, Objectives and Interface. · 

23. •oJ,Jtal ~nolce. Let<tl o• or •os.o• means a sl£nal tate ol64 lcilobits per second. 

24. "Dlaltal Senolce • Lewell" or "DS-l" ls an lnduwy standard ttlcc:ommunicat.ions 

transport channel which can support a dlahaJ slanallna tate of l .S44 Mbps (Mep Bits Pet Second) 

at Industry standard peri'Otmanco ICYCIJ. Unleu identified and priced u •fractional, • this channd 

is assumed to bo fully Mllablo. 

2S. "Dialtal Senokt • Let'll 3" or "OS-3" Is an indusuy standard tel ::.communications 

transport clwmd which Clll aupport a diaJtal slana! tate of 44.736 Mbps (Mep Bits Per Second) II 

industry standard pcr{ormanco ICYclL Un.leu Identified and priced u "fraction&!, • this channel is 

assumed 10 bo fully Mllablo. 

26. •osx• or "Dialtal aod Aecesa Croa-<oo.o«t S)'S1em ("DACS"l is a cross-coMection 

product (includlna a mounllna b~/pancl) used for t.erminatlon of equipment and f.lcilities operatina 

AI di&itaJ rates. 

27. "Eicctroa.lc Data ln:erdlaqt, • "EiedroaJc flle Transfer• or "EFT" is a proce.ss whlch 

utlllw an electrOnic format and protocol to JCIIdlnx:cive dlaJtal data busllleu documents bc~Men 

different companies' computcn C1oW phone lines. There ~ several &enerally accepi.Cd industry 

standuds for BPT, pend Ina aClCq)llnCC of 11lnalc common Sllllda.rd. 

28. "EXchaoae ACftlt" 'nCII\1 the offerina .Jf access to telephone exchan&e ICI'Vic:es or 

facilities for the purpose ol !1 .. oriainadon or &ermlnallon ol telephone t.>ll services. 

29. "Exchaoae Megqe .Retord" or "EMR" It a &erm used to refer to the current standard 

used for c:xchanac of telccommunlcatlona mes.saac information amona Local Exchanac C&niers for 

billable. non·bllllble, ~ample, scltlemenl and study dall. EMR format is currently contained In 
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BR-010-200-010 CRIS I!Ju::hange Message Record, a Bellc:ore document which lw traditionally 
defined Bell standards for exchange message records. 

30. "Exdlaqe Stnlce" Is allldltlonaJ markcdn&ll:rm used 10 refer 10 a ICIVice offered 10 
end users which piOI'ldes the end user with a ~elephonlc connection 10, and a unique local 
~elephone number address on, the public swiu:bcd telcc:ommuni.cations net~rk, and whlcll enables 
such end user to generaJ.Iy place calls to, or receive calls from, other s11.tions on the public swit.ch 
telcc:ommunlcations network. Bxclwl&e Services include, but ate not Umlllid 10, basic ruldence 
and business line service, PBX trunk line scrvioe, pay telephone Sll.tion.s, pay phone line setVlce, 
Cenuex and Centrex-lie line services, AIN, and ISDN line/trunk services. Exchange Ser.t!~X 
does not traditionally include Privale I..lne, 1bU, Swilclled and Special Access (di&ital c:lwlnel) 
services, which have traditionally been separaldy billed and rqulallid, althou&h today these 
services are frequently formed from and bundled within common rnnspon and net~rlc elements. 

31. "Feature Group A" or "FGA" means FOA lnterexc:hange access as defined in 
BellSouth' s FCC Thriff No. I. 

32. "Feature Group B" or "FGB" means FOB in~erc:xchan&e access as defined in BellSouth's 
FCC liriff No. 1. . 

33. "Feature Group o• or "FGD" means FGD interexc:hange access as defined in 
BellSI)Uth' s FCC luiff No. 1. 

34. "l.ottrcollDedloo" means the connection between net~rlc elements that enable the 
fornu.tion of ne~rk sys~ems. The objcc:tivc of in~ereonncc:tion is to provide rnnspon and 
transparent interopcr.uion amon& separa1e pieces of equipment, rnnsmission facilities, etc., within, 
between or amon& net~rks. The an:hltecture of interconnection may include several industry 
standard, or regulatory structured methods including, but notlimillld to, collocation &mngements 
("physical" and "virtual" collocation) &mngements via industry standard interf.ace &mngcments. 

35. "IntercoDJlectl a Polot, • "Polot ot l.otercoDJledloo• or "POl" includes all points where 
DeltaCom is entitled to inleti:OIIJlCc:t with BeiJSouth under the ~erm.s of this A&l\'.lell\ent , including, 
without limitation, polots on the line side and trunk side of each Ne~rk Element. 
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36. "lntert.ce• refen to till! IJI!yslc:al and loalcal point or points on 1 alven network element 
when: transmission, opetll.ionJ, ldmlniltratlon, maintenance, prv.'islonlng and IIWlJ&emmt 
connections are made. Specifically, the Interface includes (I) 1 common boundary be~Wl:ell nw or 
more items of equipment, (2) a physical ooint of demarcation between two Jevices where all the 
sigmls which pass ate defined; the defi!ution Includes the type, quality and function of the 
Interconnection circuits, IS well as the rype and form of slcnals interdlan&es by those circuits, and 
(3) the procedure, <XXfa and prouxob enabUna dissimilar devices to communicate. The oriciml 
..quipment manufacturer of the oenwrk element cenenlly incorporates one or more standard (or in 
some cases, proprietary) intetfaccs to each network elementlhlt all.owa the element to •ptug into• 
and become part o( the O't'etalllntqrated tclccommunlcatlon• ayatem. The ume lntcrlacet are used 
by both the incumbent and the competitive LECs. The technical specifications of the element's 
interface(s) are specified by manufacturer prior to sale. Compliance to industry standards 
Ofianiutions interface IJ)CC!fic:ationJ, and tho modular ability to retrofit •ubsequent indullry 
standard speclflcatlons Is required by the buyer of any alven network element. 

37. "lntuexchaoge Carrier" or •rxc• traditionally means a prv.'idcr of stand-alone 
intutxchange telecommunications setVices. Under the new Act, the term IXC may be interpreted 
to embrace any competitive intermediary telecommunication.s carrier prv.'iding swiu:hed (and/or 
private line) services between swi!Chlng entities operated by local exchange service providers 
(BOC·LEC, lndcpendcnt-LEC, Competitive-LEe, Wireles$-LEC}. IXC connectivity is typically 
an access services arrangement. The use of this term does not preclude the prv.'ider from also 
offering bundled telecommunications services. 

38. "lntearated Senlca Dl&ltal Network" or "'SDN" refers to a swiu:hed network service 
that provides end-to-end digital conne:tivity for the simultaneous transmission of wice, data, video 
or multimedia services. Basic Rate InterfAce-ISDN (BRJ-ISDN) provides for digital transmission 
oft~ 64 Kbps bearer channels and one 16 Kbps data channel (28 + D). Primary Rate lntcrface­
tSDN (I'RI·ISDN) prv.'ldcs for dlgiLIJ uansmLulon of twcnty·thrcc (23) 64 Kbps bu.n:r channels 
and one (I) 16 Kbps data channel (238 + D). Unless Identified and priced IS •fractional• both 
BRI and PRJ ISDN circuits ate assumed to be fully available. 

J9. "Interim NUUJber PortabWty• or •JNP" re£en to the temporary mcan.s by which 
BeLISouth allows customers ta retain their existing telephone numbers when changing from one 
local c:xcllange carrier to ao...her. This service providc3 tramparcnt delivery of Thlephone Number 
~rtability ("TNP") capabilities, from a customer standpoint in terms C'f call completion, and from 
a carrier standpoint in terms of compc:nsalion, throu&h the usc of call routing, forwarding, .and 
addressing capabUitlcs. The interim nature or tbese arrangements result from the fact that their 
performance and cost cannot meet or sustain end-user customer or co-carrier expectations. 
Standard.s for pcrllWICilt number portability will be set by regulatory stricture, and both P.utles 
agree to implemcn.tation of permanent number ponability at the earliest possible point in time. 
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40. "lnterLATA Sen ke" means telecommunications beiWCell a point located in one LA11. 
and a point Joc:ated outside such ::.rea. 

41. "lntennedlary fundJoo• means the deJIYCt}' of localuaffic: from a local exchange carrier 
other than BellSouth; an ALEC other wn DeltaCom; another telecommunications company such 
as a wireless telecommunications pi'CMdet tluou&h the network of BellSouth or DelcaCom 10 an 
end user of BeUSouth or DeltaCom. 

42. "lnlnLATA Senb " means telecommunications between a point located in one LATA 
and a point located in the same LATA. 

43. "lnteruallonaJ UlecommunJcaUons UnJoo• or •rru• is a United Nations organization 
which comprises the organization previously known as the CCnT. Open Standards 
lnt.erc:onnec:tion (OSI) standards are established by the ITU. Thlecommunications Management 
Network (TMN) standards are a subset or the OSl model. The American National Scandards 
Institute (ANSI) is appointed by the SLate Department as a U.S. reprcsencative to the ITU's ISO. 

44. "Uoe Side" refers 10 local loop interface ports of an end oCiice switch that arc 
prog.rammed 10 ueat the circ:ult as a local line coMected 10 an ordinary telephone scation set. 

4S. •UnJc.• or "Loop" are synonyms for a communications channel or circuit on the line side 
or the trunk side of the common carrier switchln& element. This term has been used as a 
marketing term 10 refer to an element of "Exchange Service" whereby Bel!South provides transport 
between the Minimum Point of Entry (MPOE) at an end user premise and the Bei!South wire 
center from wbic:h the transport is ext.ended. The communications c:hann.el, circuit or group of 
channels or circuits which arc segmc.nted from a transmission medium that exttnds from 
BcUSouth's Centn.l office or wile center' a Main DUtributi.on FrJJT~e, DSX·panel, or functionally 
comparable piece of equipment, to a demarcation point or coMeciOr block ln/11 a customer's 
premises. "Linlcs" arc communications channels or cin:uits, which may be provided as 2·wire or 
4-wi.re copper pairs, as radlo fn:quencies or as a channel on a high-capacity feeder/disuibutiOtl 
Qcillty so long as aU industry slandard int.erfac:e, performance, price, privacy, rellablllty and other 
ope.rational characteristics are functionally transparent and arc equal to or better than that of 
dedicated copper pairs. Examples of communicatioru channels or cin:uiu that are "linlcs" or 
"loops• include, but are not limited 10: 

46. "Basic Voice Gt"ade Une/UnkJClrcult" is a basic: wice grade line wl\ic:h is a two wile 
cin:uit or cqui\'alent wice frequency channel for the transmission of anaJoa signals with an 
approximate bandwidth of 300 to 3000 Hz (3 Khz anaJoa or S6 Kbps digital (POI'S irade, capable 
o( tr.uumittin' 'YOicc or analOJ data tr.uumUslons up 10 28.8 BPS with c;urrcnt Jenuatioo 
modems). In addition, Basic Linla must meet all RELRA and USP requirements for "basic 
telephone sei'Vice• impo.sed by Scate and Federal reaulaiOry authorities. Di&ital signallna, 
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uansmission per{o.rmance and reliability charicleristics for basic "link" circuits are a matler of 
indusuy s~andard, havina an expected measured loss o. pin of approximately +/·6dB, and a slana! 
to noise ratio that does not CX':eed (fill·ln) and capable rl supponJ.ng fully functional connections 
for up to 2 miles from the r.ean:st electronlc neiworlc element. Within the 300 to 3000 1-'.z range, 
"Basic Links" will suppon all slalldanl signalling arrangemeni.S including repeat loop Stall, loop 
reverse battety, or ground SWt seizure and disconnect in one direction (toward the end office 
switch), and repeat rinaina In the ott cr d.itectlon (IOWUd the end user). 

a. "ISDN ll.oklloopldn:ult" is an ISDN linlc which pnwides a 2-wire ISDN diailll circuit 
connection that will support digital tr:ansmission of two 64 Kbps clear channels and one 16 Kbps 
data channel (2B+D), sultablc for ptOY!sion of BRI·ISDN seNice. ISDN links shall be 
plWisioned by least cost plannina methodologies sufficient to insure industry slalldard interface, 
performance, price, reliability and operational characteristics are functionally transparent Md are 
equllto or better than dedicated copper pain. Allthinas beina equal, "Broadband ISDN" Is 
preferred to CO·bascd ISDN circuits. Unless specifically identified and priced u "fractional" 
these circuits are assumed to be fully available. 

b. "4-Wlft DS-1 DIJilal Grade IJ.aks• will support full duplex trans~ssion of 
isochronous serial data at I.S44 Mbps, and provide the equivalent of 24 voice grade channels. 
Unless specifically identified and priced as "fractional" these circuits are assumed to be fully 
available. 

47. "Local Excbaqe Carrier" or "LEC' means any carrier that provides local common 
c:anier telecommunlcalions services to business and/or residential subscriben within a giiiCII LATA 
and interconncci.S to other carriers for the provision of altematl\ll: telecommunications producu or 
seNices, including, but not limited to toll, special acces.s, and private line services. This includes 
the J>arties to this Agreement. The tcrm "Incumbent· LEe" or "I·LEC" is sometimes used to refer 
to the dominant LEC for a panicular locality (such as Bei!South). Such lncumbent·LECs include 
both Bell Operating Companies ("BOCs") and non·BOC LECs, which are on.en referred 10 as 
"lndependent·LECs. • By contrast, new entrants into the local exchange market are sometimes 
referred to as "Competiti\'e LECs" or "CLECs, • or somedmes u • Altemati\'e LECs" or 
"ALECs. · 

48. 'Local Exdlaoge Routlog Guide" or "LERG" means a BellCore Reference customarily 
used to identify NPA·NXX routin& and bomin& infonnalion, as well as network element and 
equipment designation ~. 

49. "LocaJTra.llk• means any telephone call that originates in one exchanie or LATA and 
terminates in either the same exehan&c or LATA, or a corresponding Extended Aiel Service 
("EAS") exchange. The terms Exchange, and EA.S exchanges are defined and specified In Section 
A3. of Bei!South's General Subscriber Servicenriff. 
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SO. "Locallntucoo.o~oa• mearu (I) lhe delivery of local traffic 10 be ~erminatcd on each 
P.u1y'1 local network 10 that md uaen ol eilher Plny ~ the ability 10 tQ(h end usen of the 

other Patty whhout the u~e ol any accaa code or aubatantlal dell)' In the ptOCallna of the ca.ll; (2) 
the I EC unbundled network fcarura, functlotu, and c:apabUJt.les Jet forth In thb Aa.tument; and 
3) Service Provider Numbc:r PonabUJty JOmctlmeJ rdenccl10 as ~emporary ~elephonc number 
porUbility 10 be implemented punuant 10 the ~erms of this A&tument. 

Sl. "Local lnurcoo.oectJoa Tnlaksi'I'nl.a.k Groupe• mearu equipment and facilities that 
provide for the lemlination of Local'l\'affie and intnl..ATA traffic. 

52. "Local Accw and TraDJport Area" or "LATA • means one of 161 contiauous 
gcoaraphlc areas esubllshed punuant 10 the AT ItT Conlent Dectec 10 ddlne the pc:rmitled 
opcntin& cqions of the RBOCs prior 10 the enactment of the ~lecommunlcalions Act of 1996. 

53. "Lon& Rua Incremental Cost• or "LRJC" rders 10 the costs a c.lmpany 'ftOUid incur (or 
save) if it increases (or dec:rcues) the level of production of an existin& service or aroup of 
services. Tllese costs consist of the costs assocWed with adjusting future production capacity and 
reflect forward-looldn& technology and operations methods. 

54. "MECAB" n:(en 10 the Multiple E.xclwiJe Carrier Access BUlin& (MECAB) document 
prepared by the Dillin& Comminee o( the Ordc:rin& and Dillin& Forum (ODP), which functions 
under the auspices ol the Carrier Uaison Committee of the Alliance for ~ecommunicatioos 

Industry Solutions (ATIS). The MECAB document published by BeiJcore as Special Repon 
SR-BDS.()()()983, oontains the recommended auidelines for the billin& of anacceu suvice 
provided by tv.o or more LECS (includin& a LEC and a C-l..EC), or by one LEC in tv.o or more 
staleS within a single LATA. 

SS . "MECOD" rders 10 the Multiple Exchan&e Carrien Orderin& and Oesian (MECOD) 
Guidelines for Access ServicestPlndustry Suppon lnt.erface, a document dcve.lopcd by the 
Orderin&fProvisionin& Commit•lC under the auspices of the Orderin& and Dillin& Forum (ODF), 
which functions under the ausplca of the Camet Ual1011 Committee of the Alli&ncc for 
~lccommunlcat!ons Jndusuy Solutions (ATIS). The MECOD document, published by Bellcore u 
Special Report, SR STS-002643, establishes methods for processin& orden for access service 
which Is to be provided by two or more LECs. 

S6. "Med·FoiDl BJ.J.Uaa" or "MPB" rdcn 110 a mutual oompcnation am.naement whemly 
tv.o LECs proYide the tran.spon element of a IWitdled IIX:eU service to one of the LEC's end office 
IWit.ches, with each LEC recelvfna an appropri.u.e share of the transpon element I'C't'\:llues u 
defined by law, cqulalory requirements, lh.ls qn:ement or, wbete pc:rmlssible, effective access 
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tariffs. MPB conc:epiS ~also inc:orpo1'11Cd in some LEC·IOII (intnl.ATA) mutual compm.sation 
arrangements. 

S7. "Multiple BW/MuJtJple 'IkrUT mtthod" means the meet-point blllin& method where 
each LEC (or C·LEC) prepara and R:nden its own meet point bill to the lXC In accordance with 
its own tariff for that portion of the jointly provided switched Access Service which the LEC (or 
C·LEC) provides. Bellcore's MECAB document refers 10 this method as "Multiple BiiUSinalc 
1luiff .• 

SS. "Mutual name Exdlaqe• means lllat the sole compensallon 10 a Puty for termination 
or specified a.IC&Ories d tra.mc lh.a.IJ be the rcclprocal services provided by the other Puty. Each 
Party shall bill its own c:ustomcn for JUCh CllqOries d IRITIC and ;;:cain all revenues rcsultln& 
therefrom. 

59. "North America.a Numbcrina Plaa" or "NANP" is the system of tclepnone numberin& 
employtd in the United States, Canada, and certain Caribbean countries. 

60. "Network Elemeat• means any &dlity or equipment uled by BeiiSouth In the provition 
of &t:han&e Services, and all features, functions and capabilities that~ provided by means of 
such &cillty or equipment, ineludin& numberinJ systtms, cb.rabases, sl&nalin& systems, and 
information sufficient for billing and collection or u1Cd in the tnn.smisslon, routln& or other 
provision of a telecommunications •'.Nice. 

61 . "Network MIDalf:lllall Fonam• is a consortium of 160 U.S. and inLCmatlonaJ carriers 
and global alliances, includin& SrTA, Unisource and olhcrs.. Their objective is 10 determine 
specific intclopaability needs, so that manufacluten of IIC4V.Ork management equipment will have 
the de!Wed cecluUcaJ specification needed 10 delelop interoperable standanls. For the purposes of 
lhls Agreement, both Plnies a&rec 10 accept the NMF standards and solutions for O,..M&P 
lntereoMcctions. 

62. "Numbcrtna PI ..a Aru" or "NPA" b also sometimes refcmd 10 as an aru code. This is 
the three di&lt indicator which Ia dd'111ed by the • A, • •s, • and ·c· di&hs of each "di&Jt" re.lephone 
number within the North American Numbering Plan ("NANP"). Each NPA contains 800 Possible 
NXX Codes. At present, ~are tv.o &cnenl ca1q0ries of NPA, •oqraphlc: NPAs" and "Non·· 
Geo&raphic NPAS. • A "Oquphic NPA • istuocbled with a dd'111ed gqraphlc: area, and all 
tclepbonc numbers bcui111 JUCh NPA are anodaled with services provided within that Oeo&raphic 
area. ln some locations, and ultlmaldy with number portability, more than one aru code will be 
assod•led with many ICOJrapblc areas. A "Non..Qcocraphic NPA," also known u" "Service 
Access Code" (SAC Code) Is typically usocl•red with 1 J])Cd•lized tclecommunlcadons service 
which may be provided across multiple pocraphic NPA arus; SOO, 800, 900, 700, and 888 are 
enmples of Non~e NPAS. 
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63. "NXX, • "NXX Code, • "Ceatral Otnee Cock" or "CO Code" is defined by the "0, • 
"E, • and "F" di&its of a 10-di&it telephone nu·.1bc:r within the North American l\umbetin& Plan. 
Eactl NXX Code contalnJ 10,000 awion numben. His1orically, c:nt:i~ NXX code blocks hzve 

been w i&ned to speclllc Individual local m:hanJe end offlce IWitchca, because, In aeneral, this 
appro.cll did not conflict with pqraph1c numberina ~ as the CO approechcd number 
exhaustion. WhCTe there~ multiple COs in the same aeographic ~. this assianment method 
must chazlie. With the advent rl end·UJU telephone number ponabllhy, the usual one-on-one 
auoa.tJon on an NXX with an end omce IWilehlna entity will be seYemt. 

64. "OAM&P" or "Operatloas, Admlahfratloa, Malatmaoct aad Pnrtlsloala& 
fuod loas" ~ those automated and manual functions which insu~ quality of service and least 
cost planning, manage.ment and operations for lelceommunications service providers. These 
functions, have tnditionally been add~ throu&h the UJU of operations support, decision 
support and administntive support syste.ms, and ~ naN ccnenJly in the process of beln& 
lntqrated under cllent·servet and mainframe network manqemc:nt platforms such as HP's 
Open View, IBM's Net View and SUN'a wiousnetwork mana&ement product seta. 

6S. •ozz Codes" define FOD call pathsthrouah a LEC's ac:cess 1\ndcm Office Switch. 

66. "ltiunt ol Interstate Uuae• or •rru• means a Cactor to be appllcd to terminalin& 
access services minutes of use to obtain those mlnut:s that should be rated as interstate ac:cess 
services minutes of use. The numerator Includes alllntemate "nonintermediary" minutes of use. 
including intemate minutes rl use that~ fonwdcd due to service provider number portability 
less any intcmate minutes rl use for Thrminatina Party P.lys services, sudl as 800 Sc:rvica. The 
denominator includes all "nonintetmedlary", local, interstale, intrastate, toll and access minutes rl 
use adjuSled for service provider number ponabi.lity less all minutes attributable to termiratin& 
part)' pays services. 

67. ·~n:eat Local Usaae• or "PW" means a factor to be applied to Intrastate terminatin& 
minutes of use. The numerator shall Include all "nonintermediary" local minutes of use adjusted 
for those minutes of use that , .Jy apply local due lD Service Provider Number Ponabillty. The 

denominator is the total intrastate minutes of usc lncludl.ng local, intrastate toll, :!lid aOCCJJ, 
adjuSled for Service Provider Number Ponablllty less Intrastate termlnat:na party pays minutes of 
use. 

68. "l'trm.a.aeat Number PortabWtJ"' means the use of a daQtu..se solutlon to provide fuUy 
transpuent TNP lOr all customera and all proviclcn without limitation. 

69. "Port" and "Slot"~ terms used to cleacrlbe physical interfaces and traffic eal.iace 
capacity of some network elements. One "port' b needed for cadi oonncetlon ca~le of c:arryin& 
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one messa&e into or out of the netv.ork element to other nc:tv.orlc elemenLS. One "slot" is needed 
within each network element fi:lr each messqe to be handled simultmeously with other messa,es. 
Port catqoric:J incl.ude, but an:1 r.otllmileld to: 

a. "2-wlre analoa Uoe port• Is aline side swiLCh connection employed to provide basic 
rc:Jidential and business type ana1oc tdepbone savices. 

b. "2-wl.re ISDN diJltaiUDe port • is a set of Basic Rate lntuface (BRI) line aide switch 
coMectlons which ldUilly consi.U of multiple paths or lniCtfaccs to the swiLChiRJ nc:tv.ork 
(28+ D). It Is emplo)'ed 10 pswldo residential and buslneu typo dl&ltal Lelephonc services. n~e 
port connections may or may not be the same Central Office switch (netv.orlc element) that 
provides analog serviCCJ. When ISDN is provisioned as "broadband" ISDN throueh cumut 
generation di&ital switches the cost cauatlon is torally different than when the dieital service is 
provisioned as a set of CO port attachments. 

c. "2-wlre analoa om trunk port• is a direct inward dialing (DID) trunk side switch 
coMectl.on employed 10 provide incomin& trunk-side serviCCJ. Each port provisioned permits one 
simultaneous connection 10 the customer premises equipment. 

d. "4-wlre DS-1 dlcltal om tru.ok J)Clrt" is a direct inward dial inc (DID) trunk side 
swit.ch connection which is time division multiplexed to provide the equivalent of 24 anal.og 
incoming trunk type DID trunk poru. 

e. "4-wl..re DS-1 dlalW CBWT trunk J)Clrt" is a trunk side switch connection which i.s 
time division multiplccd to provide the equivalent of 24 analog incoming trunk ports which may 
be programmed as DID, CBWT, TIE, or dedic:;ted private trunk circuiLS. 

f. "4-wl.re ISDN dlaltal DS-ltrunk port• is a Primary Rate Interface (PRJ) trunk side 
switch connection which is time division multiptexed to provide the equivalent of 23 digital one or 
two-way trunk ports and one si&nallin& trunk port (23 8+0), where the 8 channels can be 
prognmmed as di&ilal DID, CBWT, TIB, Private Une or Special Access trunk circuiLS. The port 
coMections may or llll' not be the same Central Office swiLCh (net\I.Ork element) tNt provides 
analog services. 

70. "Rate CaJter8 currently refers 10 a specific acocraphi.c point, dellanattd by latitude and 
longitude, a correspondine V and H coonlinate pair, and an wociattd gqraphic area which has 
heretofore been deftned by the Incumbent LEC industry to be associated with swit.ched messqe 
telecommunications services (MTS). Rate centus, sometimc:J al.so known as exchanae a.reas, ofttn 
deiCmlinc the rqions within whi.ch patticular clasxs, features, and pricin& for Cldlanlc ICtViccs 
are uniformly ldm.i.nlsten:d. Each NPA·NXX code combination is associated with a single rate 
center, althou&h any one such code may only service a fi1Ction o( the rate center area when the rate 

A'ITACHMEmB 
Pa&e 12 



center areas circumscribes multiple servin& wire cenl.en. Whe.re relail MTS services conlain a 
distance sensitive rate element, the wluation o( that element utlllm the C!lculated d!Jtance 
between the V and H coordlnale pairs rlthe oriJinatina and terminadn& rate centen. 

71. "Rallo& Polo!" means the vertical and horiz.onlai coordinates associated with a putlcular 
telephone number for ratina purpose~. 

n. "Routln& Folot" traditionally refers 10 a location whi.ch aLEC or CLEC has designated 
on its own nei'M:Irk as the ho.ming {I'OIItin&) point for uaffic inbound 10 'Thlecommunications 
Services provided by the LEC or CUiC which beat 1 cerlain NPA-NXX designation. The Routing 
Point is employed 10 calculale mlleqo measurements for the distance-sensitive transport element 
charges of Switched AccesJ Services. At present, Bdloore Practice BR 795·100-100, places the 
Routing Point at either an "End Office• location, or 1 "LEC Consortium Point of Interconnection. • 
According 10 that same Belloore Practice, cwnples of the latter shall be desianatcd by 1 common 
languaae location identifier (CLLI) code with (x)KD In poJitlona 9, 10, II, where (x) may be any 
alphanumeric A-Z or 0·9. Nothlna In thiJ Aareement shall be construed 10 preclude either Party 
hereto from estabtishin& Its own Routin& Points. 

73. "SerYice Cootrol Folot" or "SCP" Is nei'M:Irk element of the common channel signalin& 
nel'M:lrk 10 which informational requests for service handlina, such as routing, are directed and 
processed. The SCP is a real-time p.rocessor ~~oith a database sys•em that, IJased on a query from a 
Service Switching Point ("SSP"), performs software-based common carrier, subscriber or 
application-specific service logic, and then sends instructions back 10 the SSP on how 10 continue 
calJ processing. 

74. "Slaoai 'I'ransru Polot" or "STP" Is a nei'M:Irk element (presently a packet switch) that 
routes signallna messa&eS amona Service Swilehina Points (SSPs). Service ContrOl Points {SCPs). 
Signaling Points (5Ps) and other network elements in order 10 set up calls and 10 query databases 
for digital telecommunications services using CCJSISS1 and software-based common carrier 
telecommunications services. 

1S. "SoRwar&based Nl"hfork Elemeots 1rd SerYiees" refers 10 those features, functions 
and services which are inherent capabilities of lhe current Central Office Equipment {e.t., the 
#SESS SE8 or SE9 software program, or an end-office or CO-based periphenl processor), and can 
be activated with relatively minor cost such as local programming or right 10 use fees. Examples of 
such services include CENTREX, electrOnic station equipment functlon.s. 

76. "Subscriber Traf'fk" or "Subscriber Call(S)" refers 10 calls between two :: more 
telecommunications service users, where both telecommunications services users beat Ni'A·NXX 
designations associated with the same LATA or other authorized area (e.g., Extended Area Service 
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?.ones in adjacent LATAs). The traditional defmition of Subscriber Traffic includes the traffic 
types have included as "local callin&, • •extended area service {EAS), • and "l.nlraLATA toU. • 

n. •swltdltd Ace.- DltaJ! u..,. Data• WIJ mean a c&&e&Ory 1101XX record as ddlned 
in the EMR BellCOJe Practice BR 010-200-010. 

78. "Switched Accesl Summery Usaae Data" shall mean a catqory 11~0XX record as 
defined in !be EMR BelJcore Prlcdce BR 010-200-010. 

79. "Switched Ac.cess Serrice" means the offering of facilities for the purpolC of the 
origination or termination of traffic to or from ldecommunications lCrvices offered in a &iven area. 
Switched Aa:w Services include: Feature Group A, Feature Group B, Feature Group 0, 800 

accus, and 900 aecw. 

80. "Syudlrooous Optical Network" or "SONET" is a set of optical interface standards that 
allow optical transmission at rates from S 1.4 Mbps to 13.22 Gbps. Synchronous optical nei\Wrk 
standard is ar. ultra-hlp-speed, fiber-optic transmission standard developed by Bellcore for IMJe­
scale, fiber-based digilaltn.nsmiuioo nei\Wrlcs that UlC equipment form many different 
manufacturen. II is the filS! ldecom industry agreement on standardized inlel'tlces between fiber 
optic transmission systems and is well on the way to becoming an international standard. Because 
all SO NET -compatible devices spea1c a common language, nei\Wrk administrators will gain 
nei\Wrk-wide use of advanced opention and maintenance systems, reprdless d who made 
individual nei\Wrlc componeniS. The SO NET sundard Ia built around a S I. 84 Mbps basic 
communications channel that is .. 1ultlplexed upward. SONET line-rate standards now Include 
network bandwidths up to 2.488 Gbps, a r&te equivalent to 48 basic SONET communications 
channels. SONET nei\Wrlc standards incorporate presenHiay 1.544 Mbps OS-I service and 
44.6 Mbps DS-3 service as subsets of the S 1.84 Mbps SO NET basic channel. SO NET will 
eventually become the primary OMRue for transpOrtin& broadband ISDN services. Major network 
equipment manufacturers are introducina network products claiming conformity to the SONET 
standard. 

81. •nJeox-nmoa.INitioos' means the transmission, betv.un or amona points specified by the 
user, of information ~ -~t uxz's c:hooslnt, without chanae in the form or content of the 
information as sent or received. 

82. •ruecommuok:atloos Ad oll996" or "Ad" means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934 
(47, U.S.C. Section I er seq.). 

83. •ntecommunlcatlons Carrier" means any pl'OIIlder of telecommunlcstlons services. 
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84. "nlecommuolcaUoas Service" means the offerin1 of telecommunications for a fee 
directly 10 the public, 10 such classes ol users as 10 be dfecti\lely ...ailable 10 the public, or 10 
telecommunications c:a.rrien, rcpnlless ol the facilities used. 

85. "ltltphooe Number IWtabWty" or "TNP" is the means by wltlcll BdiSouth allows 
customen 10 rellin their cxbth1i telephone numbers when chan&lna from one loc:al exchanp 
carrier 10 another. This service provlda II'II\Jpltellt delivery ol telephone number capabillties, 
from a cuatomer lllndpolntln tams ol call completion, and from a carrier slandpolnt in tums ol 
compensation, lhrou&h the we ol call routine, forwanling, and addressin1 capabilities. Permanent 
number portability standarcb will be set by rqulatory action, and both Parties a,ree 10 
implementation of' permanent number portabUlty at the earliest possible poir.: In time. Th .. 
performance and cost of pemwlCilt number ponabUity meets end·user customer or co-carrier 
expectations on a sustainable basis. (See also Int.crlm Number Portability and Permanent Number 
Portability.} 

86. "Total Service Loq Run IDcrementa! COlt" or "TSLRIC1 lalhe lOlii additional oost 
incurred by 1 lelecommunlcationa tervlcea ptOYidet 10 produce the entire quantfly of a service, 
a roup o( setvlcet, or basic network futlctions, &i \len that the telecommunications services provider 
already provides all its other services. TSLRIC is based on the least cost, most dficicnt 
technology that is capable ol belng implemented It the time the decision 10 provide the service is 
made. 

87. "ToU Free Stnice• means service provided with any dialing sequence thalln..olces 
toll-free (l.t., 800-like} service processing. 1biJ Free Service includes calls 10 the Thll Free 
Service 8001888 NPA SAC codes. 

88. "lTansit Calls" or "Intermediary F\111ctloo• means intnLATA calls (local and toll) sent 
between the Po!.rties original:ina from or terminating to an end user of a t.hlrd-par1y LEC, CLEC. 
wireless provider, or other carrier or calls sent between the Po!.rties destined for or ori1inalin1 from 
an !XC. 

89. "lrunk Side" ref'ltii.O a oenllal offi...e swilth connection that is capable ol, and has been 
programmed 10 treat the c.rcuit u COilJlCCtina to another swilthln1 entity. Trunk side connections 
offer those tranJmissl.on and slinalln& features appropriate for the connection of switching 
elemcnu, and cannot be used for the dlrcc:t conncetion oC ordinary telephone sutlon seu. 
lncomina telecommunications setvioes from the tnlnk to the line-side and for t.runlc-side-U>-t.runk 
side conncctlOIU within any switcbini element should experience no leu than a P.OOI bloc:Jdn& 
probability in the averaae peak biiJ)' hour ol the year, and should meet or cxcccd this lc.vel at all 
other times. This is a means to emun: that end·to-end bloekina, which is cumulstiYC, does not 
exceed a consistent P.02 for all eall typealn a multi-carrier net'M)rlc. 
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90. • Wire Center• denotes a bulldln& o.>r spa...: within a build in& which seNCS 115 an 
aggrep.tion point on a &iYell carrier's nei\\-Ork, where rn.nsrnission facilities and circuits~ 
connected or switdlcd. Wue Caltet can alJO denote a buildin&ln which one or mor.: central 
offtces, used for the provision at tdcc:ommunleatlons aervic:a ~ located. The Parties hereby 
qree that ln1CI'CIOMClCtlon will be Milabl: at aray wire center which meets aray or all lqislatlve, 
judicial and rqula10ry eU,ibWcy Jllndard.a for intetc:orllleCtioo. Interc:onnectioo services w 
acces.s to these int.en:onnectiocu shall not unreasonably by withheld by either Pu1y on aray &rounds. 

9 I. "Uodd'llltd 1tnDL • The Parties ed:nowled&e that terms may appear in this A&reement 
which are not deftned and qrce that any such terms shall be construed In accordance wilh their 
customary usage in the lelcc:ommunications Industry u of the dfcctive date of this Acreemenl. 
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ATTACBMil'IT C-1 

Uobuod.ltd Pt'Odutts and Senlces and New St:nlcts 

Service: VU1Ua.l CoUocation 

Description: Vt.rtual Expanded lntm::onncction Sesvice (VEIS) provides for location 
lnlel'tOMeetioo In c:oUocalor·provided!BellSouth leased fiber optic &cilitits 
10 Bel1South'1 swilchcd and apcclalacces• services, and local interconnection 
facllltles. 

Stale(s): All 

Rates, Terms and 
Conditions: In all staleS, the rates, terms and conditions will be applied as set forth In 

Secd.on 20 of BeliSouth ~ecommunication's Inc.'s Interstate Ac«ss Se.rvlce 
nriff, F.C.C. No. 1. 

Service: Physical Collocation 

Description: Per FCCE9(10/19192 FCC Order, para 39) 
Physical Collocation is whereby "the interconnection party pays for LEC 
central office space In which 10 locate the equipment necessary 10 tmulnate 
ils ttansmlssion links, and has physical access 10 the L.EC centml office 10 

Install, maintain, and~ this equipment.· 

State{s): All 

Rllle3, 'Thrrns and 
Conditions: In all states, the rates and availability will be as provided In the ·races for 

Physical Interconnection" tables which follow. 
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RATES FOR Pln'SICAL INT£JtCONN'ECTION 

Rate flemeut AppUeaUoa/Derulptlou Type oiC'hii'Jt Rate 

Appllc&lloo F. Aj'pllel pw -., •pw N~ 'TUilflttlle 
~ (IIIJDO u vitNal) 

Speu Prepataliaa Pee AflpllM ., ......,. .., ...,. al N--m., . ICB • S. NOlie I 

.-.-~-114l .. Will 1101 be - IIIIa s 1100 

IIIOCiillc.doa - • 1101 10 u.ceed SIJOO .W.. 
KVAC ot ..,....., pliDI 
upcS.at.. I r eo. ,..... 10 be 
ICB. 

Space Cocuwotloa Fee c-. •ltri&la ud N~ $29,744.00 
~ al optiooaJ QP Ia S.N<*l 
100 tqiiUt fool ik-11 

Cablo IAJI&II&Iloo F• AppU.. per-wt. NOORC\In\Qa 'TUilf lttlle 
(IIIJDO u vltNal) 

FIOO< Spec. Pot 1q1o11t1 fool, for :ZOO. A aDd MOOibly Reewr~aa S7 .SOIS6. 75 
Zooo B otr.-, telpOC(i>Ody S..NOiitJ 

Powou Pot &a:lpft bued 00 MoothlyReeun\Qa SS. I4 per 1J11P019 
a.Duflc:auer'alpldticatiou 

Cable Suppott SINCCI&re AA>I-pu-cabM MoothlyReeun\Qa SIJ.lS pu cabM 

POT &y OptiOIMII'Qi.QI al TenaiAolioo MOOibly ReeuniQa $1.20/U.OO 
bey; nlala pw 0$1/D$)- S.N01it4 
CCGDO<t, ....,.U"'ly 

c:.ou.coo-:ta Pot DSIIDSJ, ltllpeC1lwly MoothlyReewriaa sa.ootSn.•• 
Sewriry Elcort P'~~~t -s addillooal ~~o~r ~~ow AA Roquirod S41.001l.S.OO B 

~~~. pw tali If-Ia S4 • . 00/'S)(). 00 0 
Jlulc u- (B), OwttiiM (0), SSS.OOI'SJS.OO P 
aDd Premium u- (I') 

NOlie 1: Will bed · 1nec!111 1M tt. a/!Mij?Sllicalioo bued oo bWldJ.oa aDd~ modo""'­
._.,~.,_111M~ co 

Noee l : AppU.. Ollly 10 col'- ..tao willa 10 ~a_....,... cqoo eedolura. Camm ...,. alto pcy 
$330.00 pw oquon i:1o1 for 1M 11111100 oqu.vwlolll aDd $l4l.OO for -a. addohooriiOO eqw.ralolll 
Ia 1M-co Ia u.u at.,.. pnpetlllloo _. ~ ..... nla .-do. ooc apply wllciS 
KVAC. paoow plaal or bo6 llpp4e II nquired. 

NOiitJ: Seo~ U. for :ZOO. A ct!lcoo uciW.,. 1996. 1\la lui will be • ' 1 td moothly. 
NOlie 4: AflpllM wbea oollocalor do. Dllllllllpply dllit G1WD POT f»7. 
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S'1'ATB OTY OPFICB CWI 
STATUS 

AL BirmUJab&a MUA1bll BRHMALMA EX 

Mea..,_, MUAlbU MTOMALMT 

Mobile Alaloa MOBUJ..AZ 

FL Boullobl 8ooa 'Jka BCR11'UIT 

Fort l.ludcrdaM MUR.elld FTU>Fl..Mil 

eypr. FTI.DFLC'Y 

P1utalioo FTU>Ft.Pl.. 

J.a.-w.. a.cb M&i.a JCBHPLMA 

Jll:bolwW. MJA,q ICVLPI...AA 

a-llwood JCVLFLBW 

Chy Scteet JCVU'l..Cl.. 

SouthpoW JCVLFIJr EX 

Notlllllldy JCVLFl..NO 

IU--'do JCVLI'l.RV 

SaD Jc.o JCVI.J'LSI BX 

SaD M&rto JCVLPLSM 

\lla ucaaactt JCVLFLWC 

MAad&NAwauet MNDIU'l..AV EX 

MllldatiA Lomlo MNDRFLLO 

L.ob Muy L.ob M.ory LKMIU'l.MA EX 

Miami Oraodo MIAMFLOR 

PalmociO MIAMFLPL 

-~ MIAMPLAB 

8.l)'lboft. MIAMPI..BA 

Mteto MIAMFLMB 

Mdboun» Mali~ MLBIU'l..MA 

Orlaa4o w..,u. OIUDFLMA 

ADI•l'vk ORLDFLAP 

S.Sl.ab ORLDPLSL 

PiMr.t•M OR.L.DPLPC 

PilMbUJI OR.L.DFLPH 

'MY! 1'-lm IIMcb lo3IMA (MaiD 1131MA) WPBKFLAN 

It OC'OIJW\1'1'111J6.Sil.4t 
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GA Allllaa AlhcDs All!NOAMA 

AllMia Courtlaod Sl A1UIOACS 

l"'lcbtM PI A1UIOAPP 

8~ All.NOABU 

l!ul FiliAl All.NOABP 

1bco Hll1l A1UIOATH 

Saedy s,.na,. A1UIOASS 

Ulbuna Ulbuna llBNOAMA 

Slii)'IDA l'llMt Feny SMYROAPP 

Slii)'IDA MaiD SMYROAMA 

1\lcbr 1\lcbr MaiD 'I'UIC.RUnMA llX 

a-u ~MalA RSWLOAMA 

NotCIOIII NOI\"rouMaiD NRCROAMA 

MaMila MaMilaMaiD MRJmJAMA 

l>ualooody DIIIII'OOCiy MalA ONWDOAMA 

AI~ Alpbarcla MalA ALPROAMA 

CoiiUDbul CoiiUDbul MalA CLMBOAMT 

KY LouiMUo Ar-.y Pl.oce l.SVLKYAP EX 

W IJMN't Rd . LSVUCYWB EX 

BclechiDOGI LSVl.XYBE 

~Rood LSVUCYBR llX 

FUll c-It LSVUCYFC 

l'Jbwu LSVUCYJT 

Matlbaws LSVUCYSM 

'lb.ircl Scn>ec LSVUCYTS 

LA N• oOMeol MalA Nv.oJU.AMA 

B&loa~ MalA BTROI.AM.A 

MS Haiti~ Haul~ MalA HTBOMSMA 

Jact.. C., had JCSNMSCP 

Vicbbuq VlWbura YCJIOMSMA 

NC Cary c-u.J NARYNCCS 

QapdHW R.oecmay CPHLNCRO 

Cbadoae CaldM.II CHJU.NCCA 

Soutll .ao.w..ud CHJU.HCSO 
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Derila CHIU.NCDB 

BlWill CHllNCEA 

Lab PoiDI CHIU.NCLP 

ll.tld CHllNCJU! EX 

a.- Amity CHJU.NCSH 

u.u...uy CHR.LNCtJN BX 

01'1 a hro s.,...ac ON'BONCBU 

ll&lciab MOIPD RLOHNCMO 

N..,Rope RLOHNCHO 

Saliabuty Malo SLBRNCMA 

W'IIIAoo Salem Fiftb Stnec WNSLNCPl 

AshvW. O'Rcry AHVLNCOH 

sc Cbat._ DI&IA'lbU CHTNSCDT 

Columbia S..St CI..MASCSN EX 
AJ. Alld-. CLMASCSA 

0 ""''IYille o.tT ONVLSCDT 

'1\bodNIT R.a.d ONVLSCWil EX 
SpatcobwJ MaiD SPBOSCMA 

TN ICIIalville Mala KNVI.l'NMA 

Maapllla Batllott MMPHTNBA 

Ql .. b.., MMPHTNCT 

Eu11aod MMPHTNBL 

Orv ' MID MMPHTNGT 

M&ID MMPHTNMA EX 
OUville MMPHTN<lt\ 

Sou*bi•Dd MMPHTNSI. 

NubYille M&ID A Toll NSVLTNMT 

Alrpon NSVU'NAP 

BI'IOtwood NSVt.TNBW 

Ori...Hall NSVI.l'NCH 

Dooll .. NSVLTNDO 

'-'~ NSVI.J"NNN 

~ NSVI.l'NST 

Ual-.ify NSVI.l"N't1N 

II DQ)IIW\11lln6.111.41 



Service: 

Description: 

II OC*~11.AI 

AlTAOIMENT C·l 

Unbundled Proclucts ud Senka and New Senlces 

Unbundled Excllanae Access Loop 

Provide$ !he c:onncction from !he IClVin& cen!BI office 10 1 JubJCriber'a 

prem!Ja and Ia lllOd on a dlal&llcc ICIIJitive bula. II b cnalnccred 10 rr.c.et 
the aame puameten as 1 residence or buJincss c:Wwl&e access llnc. 

Pd!South allall allow DdtaCom 10 acce.sa the followlna Loop type~ (In 
addition 10 those Loops Mllablc under appllcable tariffs) unbundled from 
loc:al swilcllin& and Joc:al trlnsport in accordance with the !Ums and 
conditions set forut hen:in: 

"2-Wire Analos \blce Grade Loops" or • AnaJos2W" which support anaJos 
tnnsmission ol 300-2000 Hz, repeat loop SWt, loop reYelSC batcety, or 
&round start seizure and disc:onnect in one dlrcttlon (towanlthe End Office 

Switch), and repeat rinaina In !he other dln:ctlon (towanl ihe Customer). 

AnaJos 2W Include Loop1 Jufntient for the provision of PBX trunks, pay 
telephone llnes and deetronic key sysLem llnu. Both "pure copper• and 
"Uninlqratcd Diailal Loop Carrier" (ULDC) syswns sball be made 

IYallable. 

• ._Wire AnaJos \blcc Grade Loops" or • An&Jos4W" which support 

tn.nsmission ol wice arade sla!Ws uslna ~Le transmit and receive paths 
and 1Umin.a1e in a 4-wirc electrical lnLerface. 8oth "pure copper• and 

"Unintqr.::cd Diailll Loop Carrier" (ULDC) sysr.c:m.s shalt be made 
IYallab.J.e.. 

"2·WU"e ISDN DlJilal Grade Unks" or "BRJ ISDN" which support di&ilal 
transmission ol t\lo 64 kbps bearer chan.ne1J and one 16 kbps d&t:a dwlnd. 
BRJ IDSN IJ 1 28 + D Buic R.aLC lnterface.lnlqratcd Sc::rvices Di&tlal 
NetWDdc (BRI·ISDN) Loop which will meet n.atlonaJ ISDN standards. 

"2·Wire ADSL-Compatlble Loop" or • ADSL 2w• 1J a trlnJmiJslon path 

w• cb £adllta1a lbe trusmlJslon d up 10 a 6 Mbps dlaital alanaJ 
dowlutream (IOMid tbc Cuslomc::r) and up 10 a 640 lcpbs dl&Jial ai&u.l 
upstream (away form tbc CuJtomc::r) while simultaneOUSly c:anylna an anaJos 
voice sl&naJ. An ADSL-2W IJ provlded OYc:t a 2-Wlre non· loaded twisted 
copper pllr provWoncd IWna reviled reslJ~&nce deslan auldd lnes and 



Rau:(s): 
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meeti.n& ANSI Standa.rd Tl.413· 199Hl07R2. An ADSL-2W Let'l1lina!t$ in a 
2-wi.rc eledlical inter&l:e at the Customer premises and at the BeUSouth 
Central OfJice frame. 

"2-WU"e HDSL-Corrpatiblc Loop" or "HDSL 2W" iJ a ll'alllmiuion path 
which facilltalts the 1I111smlsslon d a 768 kbps dJ&ical si&nal r:Mta 2-WU"e 
non-loaded twi.sled copper pair lllCCii.nJ the spcc:ifu:atiocu In ANSI Tl Bl 
Commiuee lbcllnJcal Report Number 28. HDSL compttlblc Loopl are 
available 'ltlly whm eWt1n& copper taeiiiUes can meet TIEl 'n:chnlcal 
Report Number 28 spec:iflcadons. 

"4-WU"e HDSL-compadble Loop" or "HDSL 4W" Is a transmlsslon path 
which f&cilltalts the traiWnlss1on d a l.S44 Mbps ciJ&icalsl&nal ~ t11o0 
2-W~.m non-IOidcd twist&d c:oppu pms mcctin& the specifications in ANSI 
TIEl Commiucc Thchnical Report Number 28. HDSL compatible Loops 
arc available only where existing copper facilities c:an meet the specifications. 

"lntqrall:d Di&llll Loop Carrier" or "ln!ejrall:d DLC" is defined In 
BellCon: TR·TSY-00303, "lnle&J'atCd Di&JIIl Loop Carrier (lLDC) 
Rcquin:ments, Objectives and lntcr&c.e. • 

1bc PMtlcs hereby agree to submit the Issue or rau: structun: and rate 
levels to S1ale commission arbitration. 

St11C(s): Alabama, Florida, GeolJia, IWI!vcly, Lousiana, Missi.ssippi, North Carolina, South 
Carolina, "Il:nncsscc 

!Uu: Elemau• 

Uobuodlod EJ~clwae 
Aw:al.oop 

Uobuodlod Eachaop 
Aw:a iOC 

· Foud 
· 1-&MIIca 
• 9·2J Mil .. 
. o- 2J Mi.lca 

MOIIIhly 

SX.XX 

$X.XX 
sx.xx 
sx.x:x 
sx.x:x 

sx.x:x 

sx.xx 
NIA 
NIA 
NIA 



A'ITACJIMENT C·l 

Unbundled Produ.cts ud Senlces aod New Senlces 

Service: Channelization Syacem for Unbundled ~hlll&c Access Loops 

Description: This new r:alo element provides the multiplexing function for Unbundled Exchange 
Access l...of7ps. It can c:otr.'er1 up to 96 'oOicc &rade loops to DS I level for 
connection with the DeltaCom's point of interface. The multiplexing can be done 
on a oonoentraled buis (clellvcn at 2 OS I level to customer premise) or on a non· 
concc,traled bub (dcUvenat 4 DSIIcvclto customer premise) at the option of the 
customer. 

In addition 10 the foUowina rates elements, I .S~ Mbps local channel and/or 
interoffice channel facilities 1111)' be required as set forth in E7 of BeUSouth 
1l:lcc:ommunlcatlon's Inc.'s lntrutale Access Service Tariff for non-coUocaled 
DeltaComs. 

Rate.\: The Pllrtles benby aaree to submlttbe Issue or rate st.rudure aod rate lewis to 
stale ctMDmluJon ubllratJoo. 

Stale(s): Alabama, Florida, Oco~Jla, Kentucky, Louisiana, Mlssbsippi , Nonh <:Molina, South 
Carolina., Thnnessec 

IUia ~!laMa~ 
Unbundled Loop 
Clwlnc!Wtloft ,,......,. 
(OS I 10 110), IV S)'IIUII 

C-..1 Ot!ice CII&Md 
.__ (<imlk •pecilloc 
pi"I-IA oqvlf"'*M), I pu 
cimlll 

s:x.xx SX.XX N/A 

sx.x:x sx.x:x sx.xx 



ATIACHMENT C-4 

Unbundled Products aod Servkcs aod New Servlees 

Service: Unbundled Brchlnae Poru 

Delcriplion: An txclw\Je pon ls the capability dcriwd from the central office swhch hardware 
IJ'Id softo.\.tre required 10 pennlt end uscn 10 transmit or receive infonnation OYer 

BeliS®lh's public switched network. It provides service cnabllni and rctworlc 
fcatum IJ'Id funetlonallty such u translations, a telephone number, swicchina, 
announcements, wpervbion and 10uch·10ne capability. 

ln addition. a BcliSouth provided pon with ou~going net'M:lrlc access also provides 
access 10 other services such as opcra10r scrviCCJ, long distance service, tJC. It may 
also be combined with other serviCCJ available in Bell South's Intrastate Access 
Service 'IUifti as technically feasible. 

When an Unbundled Pon Is connecced 10 Bel!South provided coUocated loops, 
cross-connection rate elements are required as SCI fonh In Section 20 of BellSouth 
Thlccommunicatioru, lnc. 's lntenlal.e Access 'Diriff, FCC No. I . 

Rates: The Partles but.by ag;ree to submit the Issue of rate s1n1cture aod rate let'ds to 
state commlssloo ubltnatloo. 

florida 

-0.... - ... -~ - -0.... ..... 
Moolllly 
Rcsldc.tl'lln sx.xx """""" .. w....l'lwt 

MoNo&Wy 
sx.xx RcsW...I'Iwt sx.xx 

II uslAat l'blt sx.xx a.w-.1'\wt sx.xx llwlaaa ftllt sx.xx 
PBX Tnu>ll l'lln sx.xx PIX 1nuak l'lwt sx.xx PBX 1\-ult ftllt sx.xx 
a-rySonlco sx.xx lolary$onloa sx.xx ......,s.n. sx.xx 
Prlaury llal< ISDN NAS sx.xx 
tha& .. Mlioa&t ludJ 
A (0 alia) sx.xx lnil..mla. ~ u.aa~ sx.xx lniLmla. .lall.aJa. sx.xx ·Hh:.ccal sx.xx 
II 0·10 miles) sx.xx llliLu. • ..W'I•IL sx.xx · per .... ., 

sx.xx lail.&la. rr~C~~ae *""' sx.xx 
C (ll ·lhalloo) sx.xx .......... 

sx.xx ld.llliA. 
D (17·ll ll.llcs u4 cdotlooc L...A 
described Ia AU .-~~au n sx.xx lail.&la. 
aai.) sx.xx Wuaio. 

sx.xx loil.aaln. 
£ OJ..JO ll.ilcs) sx.xx ........... 

sx.xx lolll.aala. 
f (ll-40 lilies) sx..xx laiLaia. 

sx.xx lnlt.lllln 
C (Sped•lll•adJ sx.xx Wl.mla. 



ATTAOIMENT C-4 (~ont'd) 

-- - ... -o-.. - ... .....,. . ., 
""" IXJOC 

....... ....... """ l X.XX ..... """ IXJOC ..... """ l X.XX 

I'D n..lo """ JX.XX f'U~I"wt IX .XX 
a-rs.mr. . IXJOC -,.s.r.u l X XII 
Uuee tG ,, .... u. ..... ...... 
A ('O ... J IX .XX ...... ... ..., l X.XX lolloolo. 

:=:: ......... $X .XX ....... 
I ll•lllllool ......... All•ll ... l l X.XX loll ..... 

SXJOC ....... $)(.XII ........ 
ccc--ae ............ LC41 lXJOC ......... • (JI.Jf oolool $)(JCX lolloolo. 

sx.xx ....... IX .XX --D (J.It ... ~ ......... LC4I IX.XX ......... Cllf.UIIIIII IX .XX loll ..... 
lXJOC ....... lX.XX ........ 

CUI·If ... ~l.llollolt.C41 sx.xx ......... D Q).)t ...... LCA ... loin ...W. l X.XX .......... 
sx.xx ....... r.,.....LC41 sx.xx ....... 

, (lfolJ ... ...,... ......... LC4I sx.xx ......... 
IXJOC ....... CIC--M ...... LCA.., $)( XII lolloolo. 

c OJ.JO.a. ~ ......... LC4I lXJCX ......... 
lX.XII ....... lain- Ill ..... LC4I IX .XX - ..!a 

HOI· -~I.IIolloft.C41 SXJOC ......... , cu.Jt ... !Mw-- Ill ..... $)(JO( .......... 
sx.xx ....... I.CAI l lCJO: --IIC--4t ... ...,_.U.W sx.xx .......... IX .XX ....-. 

LCAl lX.XX -- 001 ...... ._._,.,,.... $)( XII ...... 
LCAl lJIJOC ...... 

il(.JO( --HIC __ ._ ... ._._ , 

ll.c...GM S.C•IOilao .... ,_.. - ,. ._,_.. ... ._,_.. ... 
MoetlliJ MoetklJ ,....~, 

RCIIIckou 1\)tt sx.xx l•ldute "-' sx.x:x a.w-. I'IN1 sx.xx 
. ... u. ... l'ort sx.xx ...... l'llft sx.x:x lllliMul'llft sx.xx 
I'IIX Tnaalt I'IN1 s:x.xx PIX Tnaalt ""' sx.x:x I'IX Tnullt I'IN1 sx.x:x 
aow,s.m.. sx.xx a.cu,s.m.. sx.xx ._.,Sorrloo sx.xx 
U..CH-111oa&• .... llwlc..c5TSl 
A (0 •llal sx.xx ld.M ·Wt.IIIL sx.xx 

u.q.-($TS) 
• Iaale Soc. .,.. sx .. xx 

sx.xx oddl.ala · oci4'1111L sx.xx -~soc. .,.. sx.xx 
II (J.IO .U..) sx.xx lnl...a. 

sxxx ..tc~~.a 
C (11·11 aU., edMiaa LCA 
dacrlllocl U. A.U .,.._ lb8 16 
..u.. ud ......... ., -s- sx.xx lllll.OIIo. 
II••• 16 allco) sx.xx ~ 

sx.xx .......... 
D (17·30 alia) sx.xx oddl ..... 

sx.xx ill.onlft. 
£ 0 1·55 .U.. llllod LATA) sx.xx oddLtnlo 

sx.xx 1M. .... 
F OI·SS aile! JKI!Me LATA) f X.XX lddt.m•, , 

sx.xx ill. ... 
C (SUS ..U.. lllod LATA) sx.xx ......... -- - ,. 
~.....,. ........ """ sx.xx -""" JX.XX 
nxT.-.""" IX.XX _,. ..... sx.xx .,.., ,a ....... 
A ... lfooloo) so.m 
I (U.Jt .... l $0.115 -c c ,. Jt ""'"" 10.10 -



ATI'ACliMENT C--4 (toat 'd) 

Special Sezvice Rcqulrcmenta: 

1. Swilchin& functionalitics in the pon clement include dlallone, screen in&, I'CICOJnitlon of 
service request, recopitlon of call-specific Information, di&lt analysis, routine, testina, 
rcc:ordin&S, slana~ eenenllon, call completio, or handoff, SSP functi.onality and tables, 
PIC cables, trunk cables, clw of service tables, billing record generation, and A1N 
cables. 

2. Delii.Com's purchase of the pon element for a spcclflc switch avails ID it all the features 
and functionality on that switch. 

3. DeltaCom c:an intctconncct loops from any source ID the line pon(s) thai it purchues on 
the same tcrms/conditionsllntcMJs as loops provided by Bel !South. 

4. DcllaCom c:an use the pon element to provide any local exchange SCtvice, including 
switched acce.u SC1Vices. 

S. Optional functionality ID suppon CLASS/CusiDmer Calllng features will be included 
with the pon element. No additional charges will apply. 

6. Funttionality ID cnft Ccntn:x offerinas (calllllllllfet, special dialing, e/c.) will be 
available as part of the po~ element. 



ATrAOIMENT C-5 

Unbundltd Products and ~nkes and New Stnites 

Service: SignaJ.in& 

Description: ProYides for connection to and utillzation of BcUSouth's Signaling System 7 
network for both call setup and non-call w~p purpoStS. 

Stale(s): AU 

Ratt{s): 

MoalhiJ ~ Non· Applkd 
Rale fleMntl Rata Rata a.a..rn., l'l!r 

CCS7 S{ezWlol Coa-i<llll sus.oo I~ "' .56 Kpbt llocility 
CCS7 Slf~Wiaa 1'enDUialloll $3,,00 0.00 STP Pol! 
CCS7 SiJD&IJ.aa u..,.• t9 $0.000023 t9 Call Set Up M•J. 

t9 $0.0000$0 t9 T-<:.p Mq. 
CCS7 Sip..till1 u...,. SWTOpte• $395.00 S:;l t9 .56 Kpbt facility 

t9 

~ Jlpaliaa :::. -~ capebllity _.... CCS7 Sip&IJ.aa u...,. will ~ billed "" a pu 
aipl.i.aa _,e Wbln -rcmcot ~Uty doct DOC <;\bl, CCS7 Sjp&IJ.aa Uaap will b& billed 
oa a pu S6 Kpbt facility baa 

I I DCO 11W\1'f1.11')1lllA I 

l 



Service: 

Description: 

Slate(s): 

Rate(s): 

AITACHMENT C..(l 

Unbundltd Products a ad Senius and New Senkes 

Line lnformalion Dalalwe (UDB)·Stof11e A&mement 

The UDB Stof1&C A&reement providtj lhe terms and conditions for inclulion in 
Bd!Soulh's UDB of bUlin& number information associated wilh BeiiSoulh 
c:xchan&e lines used for Local Exchan&e Companie1' resale o( local exchlnae 
service or Service Provider Number PoiUbUily &mnJemenrs ~Utjted Local 
Exchan&e Companitj' on beiWI of lhe Local Exchan&c company's end usu or 
for DeltaCom NXX's stored In BeiiSoulh's UDa Bei!South will store in ill 
dallbale, lhc relevant blUing number lnformatlon and will provide responses to 
on-line, call-by-ca.U queri6 to this infonnation for purposes of Billed Number 
Screening, Callin& Can! Valldation and Fnud Control. 

Each time an DeltaCom's data Is used BellSoulh will compensate DeltaCom at a 
rate of 40" of BeliSoulh's UDB Validation rate per query as displayed in 
Attachment C· I 3 following. 

All 

No Charge 



UN"f INFORMATION ~TA BASE (UD8) 
STORAGE AGREEMENT 

FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS 
AND SERVICE PROVIDER NUMBER PORTABIUTY AllRANGEMENlS 

This ag.recment, effective u of , 1997, is entered into by and between BeliSouth 
ll:lecommunicatlons, Inc. ("BST"), a OooiJII corpo11tlon, and ("Local Exchan&o 
Company"). 

WHEREAS, in considetllion or the mutual COYetlllltl, agreements and obliptlons set forth 
below, the parties hereby aaroe u follows: 

I. SCOPE 

This Apeement sets forth the LennJ and conditions for inclusion in BST's Une Information 
Data Base (UDB) of billin& number information auocjaltd with Loc:a.l &dian&e Company's provision 
(or resale) oC local cxc1w1Je ICMce or Sctvice Ptovidet Number PorubUity (SPNP) &mn&emc:nts 
requesled by Loc:a.l Bllchanp Company on bdlllf of Loc:a.l Exchlllao Company'a end user. BST will 
store in Its data blse the rdevant blllln& number Information, and BST will provide responses to 
on-line, call-by-call queries to thls Information for purposes specified below. 

UDB is accessed for: 

t;V Billed Number Scrcenin& 
t;V Callin, Card 'hlidlt.ion for Calli!1l Cards issued by BeliSouth 
t;V Fraud Control 

II. DEFINTilONS 

2.01. Dillin& number· a number used by BST for the purpose oC lclentlfyin& an account liable 
for charges. This number may be a Uno or a spcc:iaJ billin& number. 

2.02. Une number - a tea dllit number usl&nod by BST that ldentlfles a Lelephone line 
;usocialed with a resold local cxchan&c suvice, l't with a SPNP mana&ement. 

2.03. Spcclll blllin& number • a r.en di&Jt number that Identi fies 1 bill in& account established 
by 8ST in COIUlCCtion with a re101d local cxchan&e semce or with a SPNP ~.m~~~ement. 

2.04. Callin& Card number · a billin& number plus PIN number wi&ncd by BST. 

2.05. PIN number· a bu dlJitiCICUrlty code usi&ncd by BST whlcll b added 10 a billin& 
number to compose a Couneen dJ&it ca1llna card number. 



2.06. Thll billin& ~on indicator • U$0Claltd wich • blllina number 10 lndlcaco thai II I~ 
con•l~ol'd lnwlld A>r bllllna or colltol eall1 or third number calla or both, by the lo9J 11\chanac 
eompany. 

2.07. Billed Number Scrcenlna • refers to the activity of determining whether a toll billina 
exception indicacor is pruent for a particular billin& number. 

2.08. Callin& Card Validation • refers 10 the activily of dctennlnina whether a particular 
calling card number exiats u alated or otherwiJe provided by a caller. 

2.09. Billina number information · infomwion about billin& number or Catlin& Card number 
as assigned by BST and roll biUing exception indicator provided to BST by the Local Exchange 
Company. 

ill. RESPONSmiLITIES OF PARTIES 

3.01. BST Include blllln.l number lnfonnltlon usoclated wlth re&Oid eJChan&e lines or SPNP 
arrangements In Its LID B. The Local Exchange Company will request any coli biUin& exceptions via 
the Local Service Request (LSR} form used 10 order re&Oid exchange lines, or the SPNP service 
request form used fO order SPNP arnnaernents. 

3.02. Under normal operatinJ cond1tions, BST shall include the blllln& number information 
in its UDB upon completion of the service order establishing either the rcaold local exchange service 
or the SPNP arrangement, provic!:d that BST shall not be held responsible for any delay or failure in 
performance 10 the extent JUCb delay or &ilurc is caused by c:in:umslanCeS o.r conditions beyond BST' s 
reasonable control. BST will store in its LIDB an unlimited ..olumc o! the worldng telephone numbers 
associated with either the rcaold l.ocal exchange lines or the SPNP arranJClnCDIS. For.rcsold local 
exchange lines or for SPNP arranacmcnts, BST will issue linc-bued calling c:anb only in the name oC 
Local Exchan&e Company. BST will not issue linc·bued callin& cards in the name of Local Exclw1&e 
Company's individual end users. In the CYent that Local Exehanae Company wants 10 include calling 
card numbers as.sl&ned by the Local Exchange Company in the BST UOB, a separate aareement is 
required. 

3.03. BST will provide responses 10 on-line, call-by-all qJeries 10 the scored Information for 
the specific purposes listed In the next paraaraph. 

3.04. BST is authorized 10 use the billing number informatlon 10 pedorm the followina 
functions for authoriz.cd usera on an on·llne buts: 

2 



(a) V&Jidl~a a 14 <!llh Calllna Card number wh(m lho nn~ 10 dlalu 1111 1 line 
number o: special billln& number wl&ned by BST, and where the last four dlalts (PIN) 1111 1 JCCurity 
code assigned by BST. 

(b) Determine whethet the Loc:a1 ~h&nae Company bas Identified the billlna 
number as one which should not be bllicd for collect or thlrd number calls, or both. 

3.05. BST will provide SC\'el\ days per week, 24 hours per day, fraud control and der.ection 
services. These services Include, but are not Umlt:ed 10, IUclt features u IOrtlna Calllna Card Fraud 
detcctioo accordina to domestic: or intemallonal calb in order to wist the plnpointin& of possible theft 
or fraudulent use of Callin1 Card numbers; monltorina bUI·to-third number and collect calls made 10 

numbers In BST's UDB. provided IUCh lnlomwlon IJ lneludcd In the UDB query, and eJtlbllshlna 
Account Specific Thmholds, at BST'aaole d!Jcmlon, when ncccaary. Local ~hanac Comp~~~y 
undentllldJ and .,ree:s 8ST willldmiiiJJter all data ltOrcd In the UDB. lncludlna the data provided ~ 
Local Exchange Company pursuant to this Avcement, in the same manner u BST's data for SST's 
end user customers. BST shall not be responsible to Local Exchan&e Company for any lost ~ue 
which may result from BST's admlnlstntlon of the UDB pursuant to Its eJtabllshcd practices and 
procedures u they exist and u they may~ chan&ed by BST in its sole discretion from time to time. 

3.06. Local Exchange Company unclerstaAC!s that BST currentJy bas in dfc.::t numerous billing 
and collection cents with various lntcrexchan&c carriers and blllin& elwin& houSCJ. Local Exchange 
Company further undenlandJ that thete bllllna and coUcctlon customers o( BST query BST's UDB to 

detumlne whether to accept various billlng options from end users. Additionally, Local Exchange 
Company understands that prescnlly BST bas no method 10 differentWc: between BST's own billin& 
and line data in the UDB and such data Nhich It includes In the UDB on Local Exchanae Company's 
behalf pursuant to this Agneme:nt. 1berdorc, until such time as BST can and docs implement in its 
UDB Dlld its supponi"J systemS the means to differentiate Local Exchan&e Company's data from 
SST's <bta and the pat1la 10 lhls AJreemcnt c:x.eeu~t appropriaJ.e amendmenta hereto, the foUowinJ 
terms and conditions shall apply: 

(a) The Local Exchan&e Company IJI'CCS that it will accept responsibility fQr 
telecommunications services bUled by BST for Its billing and collection customers for Local fxchan&e 
Customer's end user accounts which are reJident ill LIDB pursuant to this Aarcement Local EJtchanae 
Company authorizes BST 10 p~ IUclt c:lwJes on Local Exchange Company's bW from BST and 
agrees tllatlt shall pay all such clwJes. Chasacs for which Local Exchantc Company hereby talces 
responsibitity include, but are not limited to, collect and third number calls. 

(b) C1wJes ilr sud! scrvlca shall appear oo a separa~e BST bW pace identi rlcd 
with the name of the entily for which BST il bWin& the cha!Je. 

(c) Local Exchange Company shall have the responsibility to render a t..lllilg 
statement 10 ita end users for these e1wJes, but Local &.chance Company's obliption to ~ BST for 
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the cllaJic:.s billed shall be indepc:ndc:nt of whc:1hc:r Local EJ~chanac: Company is able or not to coUcct 
from Local Exchln&e Company' I end Ulei"L 

(d) 8ST shall not bc:comc: involved in any dilpU!el between Local Exchange 
Company and the entities for which 8ST petforms billing and collection. BeJJSouth will not is.sue 
adjustments for charJes billed on behalf of an entity 10 Local Exchanae Company. It shall be the 
responsibility of the Local &change Company and the other entity to nqotlatc: and arrange for any 
appropriatc: adjustments. 

IV. COMPUANCB 

Unless expressly authoriud In writing by the Local Exchange Company, all billing number 
information provided pursuant to this A&rcement shall be used for no purposes other than those set 
forth in this Agreement. 

V. TERMS 

This Agreement will be effective as of , 1997, and will continue In effect for one 
year, and thereafter may be continued unti11.Crmlna1.Cd by either Party upon thiny (30) days' writi.Cn 
notice to the other Party. 

VI. FEES FOR SERVICE AND TAXES 

6.01. The Local Exchange Company will not be charJed a fee for ltora&e suviccs provided 
by 8ST to the Local Exchange Company, as described in Section I of this A&rcement. 

6.02. Sales, use and all other taus (~udlng taus on BST's income) de1.Crmined by 8ST or 
any taxing authority 10 be due 10 any federal, slate or local taxing jurisdiction with rapect to the 
provision of the service set forth herein will be paid by the Local Exchange Company. The l..ocal 
Exchange Company shall lv .e the right to have BST contc:st with the imposing jurisdiction, the Local 
Exchange Company's expense, any such taus that the Local Exchange Company deems are improperly 
levied. 

VII. INDEMNIFICATION 

1b the extent not prohlbii.Cd by law, each PMty will indemnify the other and hold the other 
harmless against any Joss, cost, cWm, injury, or liability relating to or ariJin& out of neeli&ence or 
willful misconduct by the lndemnifyln& Party or it! qents or contra.ctol'l In connection with the 
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Indemnifying Piny's provi&ion t:llei'Vka. provided, howi:Yer, that any Indemnity for any lou, colt, 
claim, injury or liability arisin& out of or rdatln& to errors or omissions In the provision of services 
under this A&J'I=CIIlent shall be llmiled as otherw!Je specified In this Agreement. The indemnifyin& 
P.lny under this Section -.crees 10 ddend any suit llrought apln.st the other Piny for any such 1~. 
cost, claim, injury or liability. Tbe lndemn'fied Patty qrees 10 nodfy the other Patty promptly, In 
writing, of any written claims. lawsuits, or dc:mandJ for whlch the other Party Ia ruponslllle under thls 
Section and 10 coopeutc in every reasonable way t.o &cillta.le ddense or settlement of claims. The 
ind~>mnifylng Piny shall not be liable under this Scctlon for settlement by the Indemnified P.lny of any 
claim, lawsuits, or demand unleu the ddense of the claim, lawsuit, or demand has been etndered 10 It 
in writine and the indemnifying Piny has unreasonably Called 10 assume such ddense. 

VIII . UMJTATION OF UABIUTY 

Neither P.lny shall be liable 10 the other P.uty for any lost profits or n:venues or for any 
indirect, incidenlal or consequential damqes Incurred by the other hny arising from this Agreement 
or the services formed or not performed hemlnder, rqardless of the cause of such lou or d.tmaae. 

IX. MISCELLANEOUS 

9.01. II is understood and agreed 10 by the panles that SST ~T~AY provide similar servtcc:s to 

other companies. 

9.02. All t.emu, ccodltions and operations under lhl.s Agreement shall be performed in 
acconbnce with, and subject 10, all applicable local, stall: or fedenllepl and reculaiOry wiffs, 
rulings, and other requirements of the federal courts, the U.S. Depanment o( Justice and state and 
federal rcculaiOry a&encics. Nodlinsln this Asreernent siWl be construed 10 cauJe cl lhu Puty 10 

viola~~: any such lepl or rqularoly requirement and either hny's obliption 10 perform shall be 
subject t.o all such requirements. 

9.03. The Local Exchange Company qrees 10 submitiO SST all advertising, sales promotion, 
press releases, and other publicity matters relatin& t.o thls Agreement wherein SST's corpo111t or tnde 
names, logos, tndemarla or ,- rvic:e ~T~Atlc or those of SST's affillaled companies are mentioned or 
language from which the COfa.ncc:tion ol said names or tnldemarla therewith ~T~AY be Inferred or 
implied; and the Local ExdwJae Company flirthet qrees not 10 publish or use adYertia[n&, sales 
promotions, press releases, or publicity IIIAtters related to SST without SST's prior writll:n approval . 

9.04. This Aareement constltull:l tho entire qreement between the Local EJ.cbanae Company 
and SST whlcll supenede:s all prior q.roemenu or c:cnli'ICIS, oral or writwJ representations, 
Slall:ments, negotiations. undentandinp. proposals and understlndings with respect 10 the subject 
mauu hend. 

5 



9.0S. Exocpc u cxprwly provided in lhh ,,arcement, If any patt of lhla A&ruementls held or 
construec!IO be IIMUd or unenforceable, the validity of any other Section or lhiJ Aareemcnt shal.l 
remain In full fon:e and d!Cct 10 the extent permissible or appropriate in funhcranee or the intent of 
this Agreement. 

9.06. Neithet Patty aha!' be held liable for any delay or faiJun: In pcr(onnance of u.y patt o( 

lhls A&teemcnt for any cawe bc)md its control and without its &ult or nqli&ence, such u acts ol 
God, acts or civil or milltaty autborlly, ptctnmcnt rqulations, cmbar&oes, epidemics, war, IC:n'Orist 
acts, riots, insurrccdons, fua, explosions, canhqu&m, nuclear accidents, OoodJ, power blaUouts, 
volcanic action, other m~or cnvironmcnlal disturbances, unu.sually seYcte weather conditions, inablliry 
10 secure products or services of other penons or transpOrtation facilities, or acts or omissions of 
tnn.sportation common carrien. 

9.07. Thb Aareemcnt shall be deemed co be a contract made under the laws or the Sta~ of 

Ocorala, and lhe consuuctlon, Interpretation and performance of this A&reement and all tnnsactions 
hereunder shall be eOYemCd by the domestic: law d sucb Slltc. 

IN WITNESS WHEREOF, the panics hm: caused this Agreement 10 be executed by their fully 
authorized officers. 

BELLSOUllf TELECOMMUNICATIONS, lNC. 

By: ­
'nile: . 
Da.te: -
Addreu: _ 

SP.IUNT METROPOUTIAN NE'JWOR.KS, lNC. 

By: _ 
'nile: -
Date:. 
Addlw: . 

6 



Service: 

Description: 

State(t): 

b tol!lo 

ATrACI:IMENT C-7 

Uabuod.led Produets aod Se. t iCla aud New Stnka 

Une Information Dallb&se Acc:ess Service (UDB) • YA!idal.ion 

Provides a CUSIDmcr die ability 10 rcc:dYe validation ol blllin& infonnalion 
throu&h query ol data siO!ed in BcUSouth's UDB data !we. See below 
for additional information. 

All 

,. o-ripelaa MOOlhly ,.. ... 
a.eurn., 

UDBC- Tru:opor1 PnMd. b lnDipOrt ol ella ~·I '!->' SO.OOOlO -
from ella UDB I oet cioo (RSTP) to !he dtct 
bue (SCP'). 11llJ cbtlp will apply MCb limo 
die- nq-llld ~- w.lidtlioo 
olt S.UScNib ullloa card or rwq~~e~~.~llld 
rood- ella ICal\ll ol • billecl D\llllber 
•wrle!M wilb t LEC ll.ae IIOriCI U. !he 
BciiSoudl UDa. 

UDB Vafic!atioo PaMdol b q'*)' ol dtct ttaideDI u. SO.Ol500 -
8ciiSoudl'1 I.JDB. llli1,... Will apply -'a 

limo . .. _, toq\*11 llld --
.,lldt«ioo ol LEC calll.er card or ""''*U tDd 

-*-ella 111111t ol t biUeJ all.lllbcr 
•• ' •M willt t LEC hM IIOriCI U. . 
BcliScNib 't LID B. 

on,u.at~a1 I'I:IUic eoc~. Prlwidot b !he~ or c:bMie ol• - $91.00 

Ell•hli"'•- or c::a....,. a•110mor nq~ Ori~ l'oiAl Code. nit.,.. will .,., _. -die .... 
llllblldJ cw -... a poiac code .S.Ciwioo 

ldeoli~ - ollut loc.etioo1 cw • loc:t&ioe 
ot-otw...s--. 

CCS1 "il"»ofiaa CO""ctiooe Jt-. -tad coeclilioot b CCS7 
SiptU., ec.-tlooa .,.. u ttt bib lA 
Seccloa £6.1 d IWISooe!lo 
"niece ·lc.tloa. I lAc.. I IAir..lllle """'-

Strvbt 'Dotitr. 



Service: 

Description: 

States(s): 

R.ate(s): 

Special 

ATIACHMENT C·S 

Uobuodled Products ud Stnkes and New StrYices 

Subscriber Usting Information 

SublCriber primary 1istina information provided at no chat~e and in an 
acceptable format will be pubUshed at no cbatJe u sl&ndard directory listings 
in an alphabetical directory publlihcd by or for BellSouth at no chaJie to each 
Delt:.Com end user custo111er. 

AIJ 

( I) No ctwae for DeltaCom customer primary listings. 

(2) Additional listings and optional listings may be provided by BeiiSouth 
at rates Jet forth in BellSouth's intrastiLe Oenenl Subscriber Services 
1\riffs. 

Requirtmenu: DeltaCom 1ifta 10 cucule a directory listing agreement with BAPCO in a fonn 
consistent in all maLerial respects with the sample listing aareementlltacbcd 
hereto. 



Unbundled Products aod Services and New Services 

Service: Access to 911 Service 

Description: Provides a universal, easy-to-remember number which is recognized nationally as 
the appropriate number to call in an emergency. 

Additionally, DelcaCCim mUJt provide a minimum of~ dedicated trunk aroups 
originating from Delta Com '1 seMn& wire center and terminatlni 10 the appropria.te 
911 tandem. These facilities, consisting of a Swi~thed Local Channel from 
DeltaCom's point of interface 10 its serving wire center and Swilclled Dedicated 
Transpon 10 the 911 tandem, mty be purchAsed from BeiiSouth at the Switched 
Dedicated 1nlupon rates set forth in Section E6 of Bel.ISouth 'Thlecommunications 
Inc.'s Intrastate Access Service 'Ilt.tiffs_ 

State(s): All 

Ralt(s): Will be billed 10 appropriate municipality. 

Special Service Requirements: 

I. BellSouth shall provide interconnection to a 911 selective routing switch 10 routc 
calls from DeltaCom net\-.ork 10 co.tnlCt the Public Safety Answering Point (P'",A.P). 

2. BeliSouth shall identify any spec1al dd'ault arrang~:ments and routing amn,ements 10 
complete oYetflow. 

3. BeiiSouth shall specify any requirements for emergency backup numben In cue of 
massive trunk failures. 

4 . BcllSouth shall provide priority res10ral of trunk or net~rk outages on the same 
tcrmslconditions it provides Itself (and without the imposition of TSP). 

S. The Panies agree to de~· wop a mutual aid agreement 10 assist with 11isastcr J'CCO',O'.ty, 

6. BeliSouth shall implement a process 10 Identify and correct erro1110 the AlJ 
database 10 ensure that the ~~XUn.cy of data stlmd by new entrants it no leu than its 
own data. 

7. BellSouth shall provide reasonable advance oodlication of any pendlnJ tandem 
moves, and scheduled maintenance outages which could affect the provision of 911 
sezvice. 



8. BellSouth shall establish a proceu for the management of NPA splits as well as 
NXX splits sufficlt . to eruure that the provision of 911 services to DcltaCom is not 
ad~y affected. 



ATTACHMENT C-10 

Unbundled Products aod Services aod New Servkes 

Service: Operator Call Ploc;e$sin& Access Service 

Description: ProYides Operator and Automated call handling. ThiJ includes processing and 
verification of altcmatc billing information for collect, callin& can!, and 
billln& to a th1.n1 number. Operator Call Processing ~ Service also 
provides dialina instructions, and other opentor usbcancc the customer may 
desire. 

Monlhl7 Applltcl 
JI&Lt Elatlllt Stal.t{a) Retutrina IY 

Clpenlof l'lvvlcl..s Call Halldlioa All ~~ Vobrlt M lnuca 
Call Complctloa ~ 'IUmi.Dalloa a..,.. AI &bema S0.06 ~~ C.U All<mpl 

TIW c1wJe will be appllcable per call Florida $0.06 ~c.u ~· alloempl oad It In addilloo 10 lho OoorJi• $0.06 ~ C.U AIIO"'f" 
0pct11or Provided C.U H&a>dlioa ICaiNCky $0.06 ~ c.u Alle"'f" 

*"" UAOd d>o¥1. 
Loui.W.. $0.06 ~, Call Allempt 

Mlaialppi $0.06 ~f Call Allempt 
N. C&toliDa $0.06 ~ c.u Alloe4lpl 
s. Carolhla $0.06 ~ Call Allempt 
Teo.oo••oe $0. 12 ~, Call Allcmpl 

FuUy AaiOmalod C.U Halldlta, All $0. 15 ~r Allempl 

OpeBIGt s.tv;a,. TllllllpOtl 
OpcraiOr Servlcct 11aA1po11 Riel, Ierma &a>d coadltloo.t ue u Kt fotlb In E6 ol B<IIScuth 
TclocoiDIDIIIIlcalloo'a. llle. 'alllltulala ""'- Sctvice tariff. 



Ser'tlce: 

Description: 

St:u.e(s): 

Rate{sl: 

.... a... 
DirK""Y Auillu<• Coli 
C-lolloo At<.,.,.,..._ 

Coli ~lo<looo ....... 
1\rm!oalloo Cb&.,. 

,.,..,..._, S.t'Yk•• "'*'"""' 
Atcu• S.f'W'l,u 

O.nctoty ~. S.Mt• c.Jil 

Ditoe""7 T-

ou.c...,.-. 
"-«'OMIIC .. 

o;,.....,. ""'-• ~ 
S.M<o 

Ol.o<rAt< ... .,O..,.,..._ 

Unbuodkd Products and Senlca and New Sen kes 

'Direclory Assisunce Access Ser'tlce (Number Services) 

In order 10 provide cus10mcn of lhc co-canicn ICCCSS 10 ubiquliOUs dinx:10ry 
assistance services, whereby they can pin information on all wigned 
numbcn n:prd.less o1 the exclwlac service provider, mclhodl and procedure.s 
need 10 be deYelopcd 10 I) incorpor.uc BellSoulh and DeltaCom cummer data 
1n10 each other's directory auiscance databucJ; 2) provide acceu 10 u.ch 
olhet da!abase(l) for lhelr cus10mera; 3) 10 buy and sell companle.s of each 
others dlrcciOry ualatancc and use. 

All. 

....., 
o.m,deo Sl.w<J.) -or-. .... ..a.,.--. .. .. ....,...ot ... - All lo.l.S 

I ' 
......... -. .. .,_will ,....w. .......... ,....w. 

..... Do. o,or- ,,.... toll . ... - .............. 
~- -nu ~ wlllloo.,... ,., ......... <all. 

'nlo ct.o.,. willloo .,llc.w. ,., , ........ coli t.a11 II Ia ..wlllGa ~ SO.<» 

.... o.r.c:c --" """ ....... ..., .-. - 10.06 
o-p 10.06 
-q 10.06 

""""""" 10.06 
~ 10.06 
H. C:...U... 10.06 
s. c:...llcoo so.oc 
n ....... SO.Il 

.,_....,~.........,..""" .. ..._,.....a. fi9. 4'u.~....._w All SO.JO 
-10 .. ,_.-"' - · 'Na ,,..,. will M ..,... ,.. '-"'•_,· '--... ·-will 1M .,llo4 .. ... - .. 119. 1.7"' 
o.p. ... u 101- Ia I!P • .U tw AI., Fl.. KY, LA. WI. lfC. 
IC, TH ol-1\-olcatlooo' o lao,'o ......,.., A<«• 
-.wit 
...... _ ... c_loww011oo.,llo4 .. .. -lal!9.1.7 tw 
0-alo t.all 11M-lalt.J.l tw AI., Fl.. KY, LA. WI. HC, 
IC, TH ol...,_'l\1 ...... . ... ~- J,u .. 

-Wit 
.....,_._ ... coMM orillloo .,w .. ... - Ia Et.l.7 .. 
o..p. ... .. •- loD.S.J tw AL. PL. KY. LA. r.u. we. 
IC, TH ol--1\1 1 ± ..... 't W..'t ........ N:CMt 
-Tori& 

'--... -· willloo w1W 11 .,. - Ia AU.I ol ...... -. 0 ...... . ..... a..n.l ....... a.Mie 
1\dtf. 

'-_ ... -low will M .,W u.,.-Ia-f.l 

"'--"""" ·eieMie.e'f SM. '• ~ ,N...,.. ......... 

1\clll r.c:..c:. lfo. I . 



A1TACHMENT C·ll (cont'd) 

Special Service Requirements: 

I . nA Service bereunde:r pi"OYides the ability 10 malce DeltaCom's data available 10 VI)'OIIC 

call ina BellSouth'a D.'. , and BellSouth's dJta available to ~ne cal lin& DeltaCom'a 
0,... 

2. BellSouth lh&ll Slore proprieta.ry c:u.stomer info.rmation pi"OYided by DeltaCom In its AA 
dallbase; suc:h informadon shall be able to be identified by soura: pJ"OYidct In order to 
provide the nocnsary proteedon ol proprielary i.nfo.rmatlon. 

3. D.'. Service lnc:ludea tho ability to comple~e lnltll.ATA, SSS and 411 calls utillzina 
componenll of BeUSouth'a D.'. netv.ork. 

4. DellaCom may resell BdiSoulh D.'. either u pan of a bundled DellaCom service or 
Independent! y. 

S. OeltaCom shal.l be able to buy lhe components or any combination of components, that 
comprise lhe D.'. Service and pac:lca&c lhem u required, Including: · 

/ Unbundled Dlrcctory Platform (includes operaton, switch and LAN) 
/ Unbundled Directory Assistance Database Acccs.s Service ("DADAS") 
/ Unbundled Directory Aslistance Darabue Service ("DADS") 

DADAS and DADS will be offettd pu.nuant to lhe terms of lhe applicable BeliSoulh 
Local Intertonnection Services lUiff. 

6. There will be no c:bai'Jc for BellSoulh storqe of DeltaCom c:us10mer Information in the 
Directory AssUtance Database 

7. The end·to-end interval for updatina database must be lhe same as pnwided to 
BellSoulh'a end usen. 

8. BellSoulh will provide DeltaCom wilh an intctfac:e into BdlSoulh 's database for 
updatina and inquiries. 

9. Quality sta• • .wds shall bo equivalent to that pi"OYided by BdlSoulh to its own customers. 

10. Spccd·to-1.1\SMf times will be equivalent co that pi"OYided by BdiSoulh to its own 
c:ustomc:rs. 



ATTACHMENT C-11 (cont'd) 

Special Service Requirements (cont'd): 

II. Dialin& parity will be provided, ineludin& no unreuonable di.aling delays. 

12. Beli$1.)Uth willlncorpora1e DeltaCom customer data in its DA database via the ordering 
process speclflcd in its Facilities-Based Orderlna Guide ("FBOG"). 

13. BeliSouth'a DA clallb&Je shall be u~tcd and maintained with DeltaCom data for 
customen who: 

/ Di.sconnect 
/ Change carrier 
/ install 
/ "Chanae" Orden 
/ Are Non-PublWicd 
/ Are Non-Ustcd 
/ Are Non-Publishcd/Non-Uslcd 

14. Each carrier shall bill Its own end-users. 

IS. BellSouth invoices to DeltaCom for DA Se:vices shall be in a CABS format. 

16. The hrties aaree to develop reasonable intett:ompany procedures to correct errors which 
are identified in the DA database. 



Service: 

Description: 

ATTACHMENT C·12 

Unbundled Products and Senkes and New Services 

Centralized Mes.sa&e Distribution S)'l1em·Hosting (CMDS·Hostina) 

CMOS • Rostin& b lhe Bellcore adminlsleled national system used to exchange 
Mes.sa&e Record (EMR) fo.rmaucd messa,e data among host companies. 

Alllnttl.l.ATA and local messa&CJ ori&lnalcd and bWed in the BeiiSouth Rqion 
in~lvin& BellSouth CMOS hoS1cd companies wUI be pi"'Cessed lltrough the Non· 
Send Piid Report Sys1em (NSPRS) described in lhe attac.hcd aarcem .. nt and 
Attachment C-13 hereto. BeiiSouth agrees to provide CMDSIRAO hosting and 
NSPRS services for DelsaCom, subject tothe terms of this Attachment and 
Attachment C-14, and subject to ex.ecution of a servicel agreement substantially 
in the fonn attached hereto. 

State(s): All 

RateEJemeats Description Monthly 

Message Distribution Messa&e Distribution i.s rout.ina delennination and $0.004 
~ubscquent delivery of message data from one 
company to another. Abo included is the inter&ce 
function with CMOS, where appropriate. This 
clwJe Is applied on a per message basis. 

Data Transmission Thb cbarJe Is applied on a per message basis. SO.OOI 



CONTRACT PROVISION' fOR RAO HOSTING AND NSPRS 

SECTION 1. SCOPE OF AGREEMENT 

1.01 'J'bij Agreement shall apply 10 the services of Revenue Accounting Office (RAO) Ho1ling and 
the Non-Sent PAid Report System (NSPRS) u provided by BeliSouth 10 DelcaCom. The lemls 
and condlt:ioM for the proviliOIIJ o( lhele aervlca are outlined in the Exhibits 10 this 
Agreement. 

SEcriON 2. DEFJNITlONS 

2.01 A. CcntpJIJM Me,syao D!atrjburjon S)'S!Cm is the BeUCore adminlslered na!lonal ~o)'S!Cm, 
bucd in Kansas City, Missouri, used 10 exchange Messaae Record (EMR) formatted 
data among host companies. 

B. Comps:matioo is the amount of money due from BelJSouth 10 DcllaCom or from 
DelcaCom 10 BeUSouth fur services and/or llcllltlea provided under this Agreement. 

C. Exchanae Mc'MI" Btm1'11la the nalionally administered s~andard format for !lle 
exchange of dall among Exchange Carrlen wi!llin the tclecommunica.tlons industry. 

D. ln!mQmDI!!y Settlements OCS) is the revenue usoc:iai.Cd wi!ll ctwres billed by a 
company other than the company in whose service are such clwges were incurred. ICS 
on a national !t:Yel includes third numbet and credit ca.rd calls. ICS within the 
BeUSouth rqion includes third number, Cftdit card and collecl calls. 

E. Meuye pjstributioo is routing de1ermln.ation and subsequent delivery of message data 
from one company to another. Also included is the interface function with CMDS, 
where appropriate. 

F. Non-Sent Paid Report S)'SI'm lNSPJtSl is the system that calculates ICS amounts due 
from one company 10 another in the 5131' of Florida. 

0. Revenue A«pva!lna Office CRAQ) Sqws Company is a local exchange 
company/aliCmlle local c:xclw!le company that bas been assiancd a unlque RAO code. 
Messap da!l cxr\angod li1IOI'II RAO 11atus companies is arouped (I.e .• paclcrld) 
according to From!Ib/BiU RAO combinations. 

SECTION 3. RESPONSIBILITIES OF THE PARI'IES 

3.01 RAO Hosting and NSPRS acrvka provided to DelcaCom by BeJISouth will be in accotdanoe 
with !lle methocb and practices rqularly adopted and appUcd by BellSouth to Its own 
opentions durina the 1em1 of this Aareement, includin& such revisions u may be made from 
time to time by Bell South. 



3.02 DeJ.taCom shall fumisb all rclevant informadon reql.!ircd by BeiiSouth for tho provhlon of RAO 
Hosuna and NSPRS, 

SECTION4. COMPENSATIONAPRANGE~ 

4.01 Appllcable compensation amounu will be billed by BeUSouth 10 DeltaCom on a monlhly basis 
In arrears. Amounts due from one Party 10 the other (excluding adjustments) are pa)able 
within thirty (30) days of receipt o( the billinl smtement. 

SECTION 5. ASSOCIATED EXHIBITS 

5.01 Usted below are the eahlbhs usocilted with thls Agreement. 

Exhibit A Messaae Distribution Service (RAO Hosting) 

Exhibit B Intercompany Settlements (NSPRS) 

5.02 From time 10 time by written qreement of the patties, new Exbiblts may be substituted for the 
attached Exbibits, superseding a.nd c:a.nceling the Ellhlbits then in effect. 

SECTION 6. TERM 0F AGREEMENT 

6.01 This ag.reement is effective and will continue in foroe until t:rminated, with or 
without cause, by thiny (30) uays' prior notice in writing from either Puty 10 the other. This 
Agreement may be amended from time 10 time upon written agreement of the patties. 

Executed this ___ dayof _____ , 1997. 

WITNESS: SPlUNT METROPOUTAN N£1'\\()RK, INC. 

(title) 

WITNESS: Ba.LSOUTI{ TELECOMMUNICATIONS, INC 

• 2 . 



(title) 
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Exhibit A 

SECriON I. SCOPE OF EXJUBIT 

1.01 This exhibit JpCCifics the tmns and conditions, includina compensatlon, under which 
BellSouth shl:11 provide mesJ16e distributlon service to DeltaCom. AJ described herein, 
message distributi.on service includes the foUowing: 

I) Message ForwardJna to Intrarecion LECJALEC- function of receiving an ALEC 
message and forwarding the message to another LECJALEC in the BellSouth 
n:glon. 

2) Mcasaac Forwanlina to CMOS- function of roccivina an ALEC mGl"JO 111d 
forwan:llna thtt meuqe on to CMOS. 

3) Message Forwarding from CMDS - function of rcceivina a message from CMOS 
and forwardina that mcs"Jc to DeltaCom. 

SEen ON 2. RESPONSlBILITIES OF THE PARTIES 

2.01 An ALEC that is CMDS hosted by BelJSouth must have its own unique RAO code. 
Requests for establishment of RAO status whuc BeiiSouth is the selected CMOS 
inlerfacing host, require written notification from DeltaCom to BellSouth at least six (6) 
weeks prio.r to the proposed effective da:e. The proposed effective dale wiU be mutually 
agreed upon betw=l the parties with consideration Jivcn to time necessary for the 
completion of requimf BellC.ore functions. BellSouth will request the assianmcnt of an 
RAO code from its connecting contnletor, currently BellCorc, on behalf of DeltaCom 
and will coordin.ate all associated conversion activities. 

2.02 BellSouth will receive messages from DcltaCom that arc to be processed by BeliSouth, 
another LECI ALEC in the BeUSouth rqion or a LEC outside the BeUSouth f'Ciion . 

2.03 BeUSouth will perform inwice sequence checking, standard EMR format editing, and 
balancing of message d~ll with the EMR trailer record count.s on all data received from 
Delta Com. 

2.04 All data received from DeltaCom that is to be processed or billed by anotller 
LECI ALEC within the BellSouth rqion will be distributed to that LECI ALEC in 
accordance with the aanement(s) which may be in effec1 between BellSouth and the 
inwlved LEC/ ALEC. 



2.0S All data receiYCd from DdtaCom that isiO be piiCCd on the CMOS net"M~rk for 
dlllribullon oullldt 1M Bt.IISoulll l'fllon will bt handled In aeeordance with the 
agreement(s) which may be ln effect between BeliSouth and lis coMecting contnctor 
(currently BeiiCore). 

2.06 Bel!South willJeceiYC mes.sa&es rrom the CMOS lltt'Mlrk that are dutined 10 be 
processed by DeltaCom and will forward them 10 DeltaCom on a daily basis. 

2.07 1iansmission of menage data between BeliSouth and DeltaCom will be via electronic 
data transmission. 

2.08 All me.ua&tl and rclared data ex.chan&ed between &!!South and DdtaCom will be 
fonnatted in accordance with accepted industry standan:IJ for EMR fonnatted records 
and packed between appropriate £MR ~.eader and tnller records, also In accordance 
with accepiCd Industry standards. 

2.09 DeltaCom will ~that the recorded message detail necessary 10 n:cn:at.e files 
provided 10 BellSouth will be maintained for back-up purposes for a period of three (3) 
calendar months be)ond lhe rclat.ed messaae dateS. 

2.10 Should it become necessary for DeltaCom 10 send data 10 BeliSouth more than ruty 
(60) days past the messaae datc(s), that ALEC will notify BelJSouth in advance of the 
transmission of the data. If there will be impacu outside the BeliSouth region, 
BellSouth will "M~rk with its connecting contm:tor and Dei!ACom 10 notify all affected 
parties. 

2.11 In the event that data 10 be c:xcllanged bdwccn the t'Ml putie3. should become lost or 
dest:royed, both parties will -.wrk together 10 determine the source of the problem. Once 
the calllC ol the problem has been jointly dele:rmined and the responsible ~ 
(BellSouth or DeltaCom) identified and qrced 10, the company responsible for mating 
the data (BelJSouth or DeltaCom) will ~ tNerY dTort 10 have the affccred data 
restored and retransmlued. If the data cannot be retrieved, the responsible Party will be 
liable 10 the other Pany for any resultin& lost revenue. Lost revenue may be a 
combination of revenues that could not be billed 10 the end Ulen and associated aocess 
revenues. Both partie' NiJJ "M~rlc t.o&Ciher 10 estimate the revenue amount based upon 
historical data through a method mutually qrced upon. The res~•lting estimated revenue 
loss will be paid by the responJible PMty 10 the other~ within three (3) calendar 
months of the daltJ ol problem resolutioa, or as mutually qn:cd upon by the parties. 

• 2 • 
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2.12 Should an cnor be detected by the EMit form; edits petformed by BeiiSouth on data 
rexived from DdsaCom, lhc entire pKk ~Wninl lhc affceled dasa will not be 
processed by Bdl.Sculh. BelJSouth wiU notify DeltaCom of the error condition. 
Delta Com will correct the error(s) and will n:send the entire pack to BeliSouth for 
processing. In the event that an out-of-sequence condition occun on subsequent packs, 
DeltaCom will n:send these packs to Bcl!South aflet the pack containing the error has 
been succeufully reprocessed by BeJIScuth. 

2. 13 In assoc!Jtlon with mes.saae dlstribudon service, BellSouth will provide DeltaCom with 
associated inr.ercumpany settlements reports (rational and rqional) as appropria.te. 

2.14 In no case aha.ll either Puty be llable 10 the other for any direct or consequential 
damqes lncumd as 1 retult ol the obliptlons JC.t out ln this IJrcement. 

SECnON3. COMPENSATION 

3.01 For messa&e dlstribudon service provided by BeiiSouth for DeltaCom, BciiSoulh stwl 
receive the following as compensation: 

Rate Per Messaae $0.004 

3.02 For data transmission as~lated with message distribution service, BeiiSouth shall 
receive the following as compensation: 

Rate Per Messaae SO. 00 I 

3.03 Data circuits (private line or dial-up) will be required between Bei!South and D:JtaColil 
for the purpose ol data transmission. Where a dedicated line is required, DeltaCom will 
be respoMible for ordering the circuit, wersceing its installation and coordinating the 
installation with BeiJSouth. DeltaCom will also be responsible for any charges 
associated with this line. Equipment required on the BellSouth end 10 attacll the line to 
the mainframe computet and 10 tnnsmlt succcmuuy onaoina will be nqotiated Oft a 
case by case buls. Where 1 dial-up facility is rcqulred, dial clreuits will be installed in 
the BeiJSouth cia· ... center by BeiJSouth and the associated charges assessed to DeltaCom. 
Additionally, lllmessa&e toU ctwp:s associated with the usc of the dill circuit by 

Delta Com will be the responsiblllty of Delta Com. Associated equipment on the 
BeiJSouth end, including a modem, will be nqotiated on a case by case basis~ 
the parties. 

• 3. 



3.04 All equipment, includin& modenu and 10nware. that h required on DcltaCom end for 
the purpose of data transmls.slon will be the responsibUlty of DeltaCom . 

. " . 



Elllibil 8 

SECilON I. SCOPE OF EXHIBIT 

1.01 This EJlhibll spcc:ifica the letms and conditions, including compensation, under which 
BellSouth and Del~Com will compensale each odler Cor In1eteompany Seu.lemenu 
(ICS)messages. 

SECilON 2. RESPONSIBII.JTIFS OF TilE PARTIES 

2.01 BcllSouth will remit 10 DeltaCom the revenue, less a billing ctwte, for lnlnl.ATA ICS 
messqes, Loal ICS mes.sqes, and clwJes for other s.etVices when related messaees 
and/or services ate provi.ded by Delta<Am and billed 10: 

I) a BellSouth CUSIOmer, 

2) another company wilhln lhc BcllSouth region (excluding Florida) a.uociatcd with 
the exclwi&e oC messaac data with BellSouth (excluding CllD and 891 
messages), 

3) another company within the oonterminous United States that ulil~ CMOS 
dinctly or lnditeclly and settles with BcllSouth dimelly or indirectly throu&h the 
Credit Card and Third Number Seu.lemeol System (CATS) adminlsten:d by 
Bell~ 

4) another company utilizina the non-<lOntetminou.s RAO codes usoc:Uted with 
AT&T's nanspon and Traclcing Inleteompany System settlements with 
BcllSoulh. 

2.02 These other services include, but ate not limited to: 

I) Maritime Mobile Radiotelephone Services radio link ctwtes as sec forth in the 
FCC's ~' ..ritime Mobile Rac!Jotdephonc Services tariff. 

2) Aviation Radiocdephone Service radio link charges as set forth in the FCC's 
Aviation Radiotelephone Service tariff . 

. ~ . 



3) Public Land MobUe Radlo!dcphone 'lnnsient-Unlt Non-1bll Service (changes) 
u appi'OIIed by the authorized state regulatory commission (or municipal 
regulatory authority). 

4) Non-1bU Service Clw&es billed to a calling card or to a third number as filed 
with and approwld by the authorized state regulatory commission (or municipal 
regulatory authority). 

S) Directory AuiSIInee Call Clwies to a ca.lllng card o.r to a third number as 
appi'OIIed by the authorized regulatory commiuion. 

2.03 Del!aCom wiU bill, collect and remit to BellSouth the charges for intraLATA and/or 
IocallCS messaaes and other services as described alxm where such messaaes IJJ-1/or 
services are provided by: 

I) BeliSouth, 

2) another company with the BdJSouth region (excluding Florida) associall:.d with 
the exchan&e of messa&e data with BeJJSouth (excluding CUD and 891 
messa&es) , 

3) another company within the conterminous Uniltd Slates that utilizes CMOS 
direc:tly or indirectly and settles with BeliSouth directly or indirectly through the 
Credit Card and Third Number Settlement System (CATS). 

2.04 For ICS revenues inwlving DeltaCom and othu non·BeiiSouth LECsiALECs within the 
state, BeiJSouth will provide DellaCom with monthly reporu summarizing the ICS 
revenues for messages that origlnaltd with DeltaCom and were billed by each of the 
other Fl.orida LECs/ ALECs and those messages that originaltd with each of the other 
Florida LECsiALBCs and were billed by DeltaCom. 

S8CnON3. COMPENSATION 

3.01 The following a.mperuation shall be relained by the billing .:ompany for the billing of 
ICS messaaes and servi.ces: 

I) Calls originaltd and billed in Florida or originaltd 
and billed in North Carolina 

2) Calls oriJinaltd in any of th.e states within BeliSouth 

. 6 . 

Rate Per Messaac 

$0.0666 



3) 

4) 

rqion and billed in that .same 1~tc 

Calls orialnaled in a state within BeUSou.th's rqion and 
billed in lliOtber llate or oriJina.tcd in another state and 
billed in a stale within BellSou.th's rqion 

Calla orlainaled in a state within BeliSouth's rqion and 
billed ou.tside the contenninou.s United S~ICS 

- 7 -

so.o' 

so.os 

$0.16 



Service: 

Description: 

State(s}: 

ATI'ACHMENT C-13 

Uobuudlcd Products aod Services aod New Servlts 

Non-sent ~ Report System (NSPRS) 

NSPRS Includes: (1} a meclwti.zcd report system that provides to the 
Bel!South CMOS bosled companies within the BeiiSouth Rqion 
information reprdin& Noo-Sent hid meuqe and revenue occurrln& on 
calla oriainatod and billed within the Belbouth rqlon; (2} distribution of 
Bellcore produced Credit Card and Third Number System (CATS} reporu 
and ldminisul.tioo ot auodaled elements; (3} distribution of BeUcore 
produced non-<lOIIIetminous CATS reports and administration of associated 
aettlements. Subject to the turns hereof and ClttlCution of a service$ 
agreement substantially m the form attached to Attachment C-12, 
BcllSouth a&rces to provide NSPRS service$ for DeltaCom. 

All 

Bllllo& and CoUectJoas AppUtd 
Rate FJtmeniS Ale Re1a1Ded by Bl.lllna Ptr 

Co. 

NSPRS E£11 intnslale PL and NC $0.066 rncssace 
X 

NS PRS E£11 intnslale all other $0.0S mes.sage 
BeliSouth states 

NSPRSt9CATS $0.0S rncssace 

NSPRS E£11 non-<011tumilloUs SO. I6 mes.sage 

- 8-



AT"' CHME.HTD 

SERVICE PROVIDER NUMBER PORTABfi.JTY.JttMOT£ (RCF) 

Per Number Ported 
• Rnklent/6 pathJ 
• Butinw/10 pe.tht 

Each Additional Palh 

PuOrdcf, 
~r end user loc:ation 

INTERIM COSTS 

Monlhly 
.JWL 

SI.IS 
Sl.2S 

so.so 

Nonn:currin1 
Charac 

None 



AllACHMEHT E 

Suvh:c: Service Prov~ Number Ponab'":Y ·Direct Inward Olaltd (DID)' 

Dcwiption: Service Provider Number PM&blllry (SPNP) iJ an Interim acrvlc. IITIII&cmcnt Jl")vldcd 
by 8fUSoutb to ALEC• where by an end uMr, who awltcha aubwlptlon to local 
cxclwlpMrVice from BtiiSoulh to an ALEC IJ ptt'ftilltd to re~ln u•o of the cxlnina 
BtiiSoulh w iped 1tltpbont number Jl")VIded that the mel uur remains altho wno 
locedoo 

SPNP-010 provldts lnlnlc tide ac:c:euto BtiiSoulh end otrtu •witched for direct inwvd 
diallna to ALEC pttmiiCJ from tho telecommunications ne!WOrit directly to linu 
usoc:latcd with ALEC switch Ina cquipmenl 

lnteom R.atCJ: 
St.atc{a) Alablma Florida --- ........, A'tw .. ~ AlfliM _, ~ - AJfllool .... ... r .. "'"_ ............ lUI - 11.00 - SOOI - 1100 -................. ~ SO.OI - SI,OO - SOOI - liOO .... 
... OrW - - . SliGO -- - - moo *-. - - - ...... - - - -S'"P~IOTn.tT~ SIJ.OO INIII mooo wok-lolL JU.OO INIII Sl7000 ......... 

uooo ........ suoo --· 0$1 ....., a....-1 • • I IJU I LC .....,, 
LG-t1nl JllUI LC JMUl LC-#IN - - S4UU I.CMI1 - - S4MU LC·Mol1 

OSI~T-" w.so ,. ... - - .... , ,. ... - -
JtOOO ..__ SIOOft -- "'" 

..__ SIOOOt ,.._ 
' lhla..,. duplayal M die DSJ.I~ a.n,.~coc~. Fot ,.....,. dwpo oppllcoblt to acl>cr --Inch rtfu 10 s.a-

£6o(Bd!Sod1 Td _........., lac.'t....__Tarill' 

•• Mty ftOI be rtqUlBd l(cl>< CU:C b ~ 111111 pc"""- cod olliocc. 



ATTACHMENT E (cont'dl 

Sw.f&l a-m Kentucky ......, -Af¥'"' .!:".. AppiW .... ..,, ...... ld a.::-.. Ajlpll<d 
.... o.- ,., ,., .... far '" ........ ,. ........ $001 - SI.OO ..... SO.OI .... SI.OO ..... 

~tHWAbctPo11d aa' S SO.OI - SI.OO ..... SO.OI ..... 11.00 ..... 
Puc.du - - n s.oo 

.... _ - - SlS.OO 
.... _ 

- - - lo<lllloo - - - -SPNP·OIO TNIII< T<t'M~Mdoe 11•.00 - SI6JOO .,...,... su.oo - SISOOO 111111&-W&. 
lll.OO -- s.o.oo INIIII-. 

OS I (.o<al a.-1 SI)J.II LC »6491 LCI1nl llll.ll LC m4J1 LG·Flftt - - J.IIUJ I.CAM'I - - S<UIJ LC-'.U1 

OSI0._4T....,... SlJ.JO .. - - - SlJ.JO pu..U. - -
S90..00 eo..-. SI00 .4' ,..._...,.. no.oo ,.._ 1 100 ... ,.._ 

Statclll Louisiana Mwlsaiooi _,. ,...... - ""'1M lolooJIIy ~ ~ A~ .... _ ,., ,., .... ,., ,.., ___ 
$001 - 11.00 - SO.OI - SI.OO ..... 

'" Nlanbct Pofll4..aa l1 n n SO.OI - 11.00 - $0.01 ...... SI.OO ..... 
PttOnlct - - w.oo -- - - D.,oo <04-- - - ....... - - - ....... 
Sri<P·OWT..tT...a. "- su.oo - I I '10.00 -.we. Sll.OO - suooo .......... 

moo ......... sso.oo --OS I Local Cb-' SIJJJI LC ""'" LC.flnl Slll.JI LC SU491 LC.f\n& - - S<U.Il LCAM1 - - S<IUJ LC.....W1 

OSIOtdl<loedT- 116.7$ ,., .... - - SlJ.JO ,., ..... - -
s ... , ,..,_ S IOO.At ,..__ soo.oo ,..__ SUMU9 ....... 



A 1T ACHMENT E (cocu 'd) 

Swe(s}: Nonh 

Pet II __ ..._ sxxx - sxxx - SO.OI - SIOO ..... 
l'vCW. l XXX 

.. _ 
moo ··-- localloo 

SPtiP.OCDTNIII T- sxxx ""'* lXXX ....,..._ SllOO ""'* 1164 00 0~\~Nololl. 
sxxx .......... SIIOO ,....._ 

OSic....ra.-t lXXX l.C lXXX l.C·'" SllUI l.C IU4tl l.C-I'Inl 
sxxx l.C·AM"I $o~M II LC-AM"I 

OSI~T-

S~: 
,.,_ _,. Alf!IM ...... AffiW 

~e- ,., ,., 
P'ft......, Pond I1111M11 SO.OI - 11.00 .... 
,.,~,_. ... w... SO.OI - 11 .00 -PttO.W - - ruoo 

.... _ 
- - - -SPIII'·Oil> Tt1N T- 111..00 ..... 1164.00 ..... ..... 

SOJIO ..... .-
OSic....ra.- SIJU I l.C _., LCf1ftl - - S4NO ~, 

0$1 O.dluldT- w.so .. - - -stooo ....., SIOO., 
... _ 

_j 



ATIACH . .lENT F 

BLANKET AGENCY AGREEMENT Lt:l'l Ell 

I am an official of Amerlcan Communications Servicu, Inc. (""eetaCom") and am 
authorized to commit my company to the condltiOOJ stated bcldn: 

1. DcltaCom will not JUbmit any requests or inqulri~ for Resale or Facility &sed 
local service provisioniJl& under Blanket Agency AJrcement procedures to Bel!South for which 
it dw not have proper authorlzatlon from the End User upon whose behalf service iJ offered. 

2. Dc111Com will instruct Its End Users to deal directly with DeltaCom on all 
inquiri~ concemina the Local Service. This may include, but is not limited to, billing, repair, 
directory listings, and number portability. 

3. DeltaCom Is authorized to relwe all Information repnllng the End User's local 
service to BeliSouth. 

4. In the event that an End User successfully challenges action taken by BcliSouth as 
a result of the aboYe mentioned setVice request, Delta Com will indemnify and hold humless 
BellSouth for any reasonable cla.mqcs or lewes, resulting from DcltaCom's preparation and 
submission of service requests for which it did not have proper End User authorization. 

5. In the event that an End User succeufully challenges billing which resulted from 
local service requests submitted to BcliSouth by DeltaCom under this Blanket Agency 
AgTCCment, then DcltaCom will ~ndemnify and hold hannless BcUSouth for any reasonable 
dalmges, losses, and cosu, If any, arising from Be11South provlsionin& and maintenance of ~ 
End User's local service due to e.rrorJ in the onluiog of said service by DcltaCom. 

6. In the event that an End User dispu~ actions tala:n by DeltaCom as a result of a 
submission by Delta Com of a service request for dlSQOIU'..cction or lermination of a previously 
submitted local service request for which it did not have proper End User authorization, then 
DeltaCom will indemnify and hold bannless BellSouth for any reasonable daJTJa&ea, loues, and 
cosu, if any, resulting from said di1p11tc. 

7. This Agreement sllaJJ continue In dTcct unless cancelled by prior writteo notice 
by DeltaCom or BellSouth thirty {30) days' prior to the cfCcctlve date of cancellation. 
Cancellation sllaJJ not release or limit any rnatttn occurring prior to the canoellation of this 
Blanket Agency Agreement. 

. 16 . 



AMENDMENT 

TO 

INTERCONNECTION AGREEMENT BETWEEN 
DELTACOM, INC. AND 

BEU.SOUTII TELECOMMUNICATIONS, INC. 

Pursuant to this Aafeement {the "Amendment"), DeltaCom and BeiiSouth 
TeleconununlwlonJ, lno. ("BeiJSouth") hereinafter referred to collcolively u the "Partie." hereby 
agree to amend that c:ertaln lntercoMeCtion Agreement between the Parties dated rllw 1... ll- . 
1997 ("Interconnection Agreement''). 

NOW THER.EPORE, in conJidcratlon of the mutual proviJiona contained herein and other 
good and valuable corulderation, the reoeipt and sufficiency of which arc hereby acknowledged, 
DeltaCom and BellSouth hereby covenant and agree as follows: 

1. The P111ies agree that BeJISouth will, upon request, provide and DehaCom will 
accept and pay for ( I) loopJ, {2) k>op croJS.COMectioiiJ and (3) loop chaMelization in 
accordance with the sdledulc of prices set fonh in Atachment C-2 to this Amendment which is 
incorporated herein by reference, in and for the atea reflecced on Alachment C-2. 

2. The Parties agree that the pri~ rellecced herein aha1J be "trued-up" (up or down) 
based on final prices either determined by funher agreement or by finAl order (including any 
appeals) of the relevant public service commission or other body having j.arisdiction over the 
subject matter of this Amendment, which final order meets the criteria contained in parasraph 4 
hereof. The "true-up" will consist of comparing the actUal volumea and demand for each item, 
together with the price associated with such item by this Amendment, with the final prices 
determined for each item. Each party shall keep iu own reoords upon which a "true-up" can De 

based and any final payment from one party to the other aha1J be in an amount agreed upon by the 
Parties based on such records. In the event of any disagreement u between tho records or the 
Parties regarding the amount of such "true-up," the Parties agree that the body having jurisdiction 
over the matter for the aft'cct.ed states aha1J be called upon to resolve such differences or thai they 
will submit the matter to ommercial arbitration in aecordanee with the terms contained in Section 
XXV. of the Interconnection Agreement. 

3. The Parties aaree that they may continue to negotiate u appropriate in an eJJonto 
obtain 6nal prices for each of these iternJ, but in the event that no such agrccmcnt is reached 
within six (6) mo.nlhs of this Amendment (which time can be extended by mutual asrccment of the 
P111ies) either party may petition the public service commission or other regulat.ory body to 
resolve such disputes and to determine final ratea for each of the items covered by this 
Amendment. AJtcmativdy, upon their mutual asreement, the patties may submit the matter 10 

commercial arbitration in aecordancc with the terms contained in Article XIV of the 
lntercoMeotion Agreement. 

M62606 



4 . Any final order that fomu tht buia or a "true-up" undtr thia r\mcndm.:nt ah&ll 
meet tht following criteria: 

(a) It Jh&1l be in a proceeding to which DcltaCom and BeUSouth arc entitled to 
be full parties to the pr~g. 

(b) It Jh&1l apply tho provisionJ of the TclecommunicationJ Act of 1996, 
inc.luding. but not limited 10, Section 2S2(d)(l) and all effective implementing rules and 
regulationJ; provided that aid Act and such regulationJ are in efrcct at the time of tht final order. 

(c) It Jh&1l indude u an issue the geographic deavengins of unbundled 
element ratca, which deaveraged ratca, if any are required by Aid final order, shall form the basis 
of any "true-up." 

S. The Parties further lji"CC that the ratca for number ponability identi1ieci in 
Anachment D to the lntercoMcction Agreement will be retroactively "trued-up" to the efrectivc 
date of the Interconnection Agreement in the event th&t ditrerent rates for number ponability are 
established by mutual qreement of tho panics, reaularory action. juditlal order. or by selection of 
a lower rate for number portablUty puriU&nt to the "moat fAvorable provisions" contained in 
Section XXJl of the lnta-coMection A&rurnent. · 

6. The Parties agree th&t all of the other proviliona of the l.ntercoMcction 
Agreement, dAted Meed= ! ;.. . 1997, ahall remain In full force and etrect. Nothing in t.his 
Amendment JJWJ l.n In)' way Umlt DeltaCom's ability to select substitute rates for local loops, 
loop cross COMCCU, or loop ch&Mellutioo pur~UAJ~t to the terms of Section XXll of the 
lntercoMcction Agreement relating to "most favorable" treatment. 

7. The Parties further agree th&t either or both of the Part.ies is authoriz.cd to submit 
this Amendment to the appropriate Jtate public service conunission or other regulatory body 
having jurisdiction over the subject m.tter of this Amendment, for approval subject to Section 
2S2{e) of tho federal TelecommunicationJ Act of 1996. 

IN WITNESS WHEREOF, the Panies hereto have caused thia Amendment to be 
executed by their respective duly authoriz.cd representatives on the date indicated below. 

-2 -
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By: 7"LtAf !ltldkk' S' 

Title: 5 ,J . Y/' 
.,;; - ~ :.:; 

7 7 ' . . 
Title: :D or .(_c.,( lrl 

DATE: 3 / • "l..f., 7 
> 

- 1 . 
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ATIACHMENT C-2 

~ ~ma Floricle Georgoa Kentucl(y 

R*~ds Ng . . 
Nonl . 

U.b hiEAd•v-
~..oop-

2-Wr.AM~og $111.00 $55.20 $17.00 $44 110 $17.00 $25.110 
...-.AM~Qg S2UO $55.20 $27.20 $44.110 $21.20 $25.80 
~ ADSl.AC)SL $111.00 SS5.20 $11.00 $44.110 $17.00 $25.110 
..... t«)Sl. S2UO $5520 $21.20 $44110 $27.20 $25.80 
~ISONDigbl $28.110 $5520 $21.20 $44.110 $27.20 $25.00 

Cfo• Clnrteds 
2-WriiAM!Qg $0.30 $111.40 $0.30 $15.20 $0.30 $12.110 
4-WnAM!Qg $0.50 $18.40 $0..50 $1520 $0..50 $12.110 

t...oopO ... ~:~ ... 
(" 0 .1;~ I oenl $400.00 $$25.00 $400.00 $525.00 $400.00 $525.00 
,..u,. $1.15 $8.00 $1.15 sa.oo $1.15 $11.00 

• n-..._ rdect IICN. ollie BuiiMD Servlc» Coma cion Clwge. lfh ~s.Mce CCMoledlon awg. II mcdiMl '* ,....,. beclcM;oe 80'1' olh .....-.ct ,..._ 

- In._ -.It ~let., unbundled loop onMred by OebCom II pelt ot an lnt.g~Wad Olgllal lo.lp CanW (IOl.C) lyllem, 1M loop 
.. IIJ....tlundied bm hiDt.C lnd jA'cwboid 1D OebCom In IICCOI'diOCUi. h -iWip)iidkiij ,.-ape' -.d ~---

$17.00 
$21.20 
$11.00 
$27.20 
$21.20 

$0.30 
$0..50 

s.on.oo 
$1.15 

. 

$511.40 
$58.40 
$511.40 
$511.40 
$511.40 ' 

SUI.OO 
$111.00 

$52500 
$11.(1{' 



ATTACHMENT C·2 

~ ""risirna ... . ';pi Not1h Catolna Soulhc.r-.. 

RMea.-lta . . . 

Unbl.rde:t ~ 
lo. Loop-

2~Anllog $17.00 saa.oo $22.00 $.53.311 $17.00 $33.00 
4-WreAMir:lg $27.20 $58.00 $35.20 $.53.38 $27.20 $33.00 
2~ AOSl..tiDSl. $17.00 $58.00 $22.00 $.53.311 $17.00 $33.00 
4-WreHOSl. $27.20 saa.oo $35.20 $.53.38 $27.20 $33.00 
2~ IS()N Oigltll $27.20 saa.oo $35.20 SSl.le $27.20 $33.00 

Ct~ 
2~Anllog $0.30 $20.80 $0.30 $13.00 $0.30 $11.80 
4-V..Anllog $0.50 $20.80 $0.50 $13.00 $0.50 $11.80 

Loop Cl\wa n • i 

Eqo L alt $400.00 $525.00 $400.00 S$2500 $400.00 S$2500 
Pwu. $1.15 sa.oo $1-15 sa.oo $1.15 $8.00 

- -- --

• n.. ,.._ ••lec:teO~ af lbe ~ SeMce ec.nr..dkMo a-g.. Wille B4•1n rr SeMce Coloi6Ciau a-g. Ia me 1f f, 
........ bee: •• eo% aflbe ......... 

- .... .-'11 ... llllld:uded loop 01del~ by 0 RICom II pert af e ,_,.*d l)gbl Loop Cenlw (lOt. C) aydlrn.lhe loop 
• by unbundled from a. D.C .nd pnMded to OtRICom ~ ec: ~a wMI h -raspa~dog ..._..,.. !&ed 81xNe. 

$11.00 
S2UO 
$t8.00 
$28.80 
$28.80 

$0.30 
$0.50 

s-10000 
$1.15 

. 

$51..20 
$51.20 
$51.20 
$51.20 
$51.20 

sa.oo 
sa..oo 

$525.00 
$1.00 
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Amendmcat To The laterconnec:tioo Acreemcnt Bctwuo BdlSouth Telecommunlcatioru, Inc. IJld 
Ddc.Coas, lilt. Rqantlnc The Rt Je or BeliSouth Suvita 

PURSlJANT TO lHIS AMENDMENT ("1hc Amc11dsneot"), Dclw:om, Inc. \DcltaCom") and BdJSouth 
Tclccommunlqtlons, lnc. ("BclJScuth") bttdoafta m cu'X c:ollcetlvdy as lhc Paniea bercby IJRC to amtnd 
r.h<: lluuc:onNCtion Aan:cmeot berMcn the Parties llalal reb fl.. . 1m. 

NOW, l'HEREFORE, for &ad In c:ooslclcraiJoo ollbc awlllll provislona contained ben ln. BciiSout.b 1114 
Della Com do hereby qnc u !ollowl: 

l Ttn11 of the A.--at 

A. The cerm ollhil ApeciiiCllt dial I be c:onslS!alt wit.b !be cerm ICI (ot\h in Scclion XVII. or lhc 
lo!monncaloa ApecmcDL 

B. The ra1ea puti\Witto which DcltiCom Is to purclwe scni ces Clom BciiSout.b for resale shAll be at 
a discount rate of! orlhc RU.ill'llc for lhc celccommunlcations wvlcc. The diJcowlt nalea sball be u ICI 
forlh In Exhibit A.. anachcd bucto and lncotpOnatcd hcmn by this ref en nee. 

D. DtOollloo of Tet'IDJ 

A. CUSTOMER OF RECORD means lhc cntlty R.SpOtUiblc for plxlna appllcatloo for service; 
rcqucstina adell tiona, r~aemcrus. m.alntenanc:c or c!JJcontlnuance of service: payment in fWJ of ctwsa 
inrurnd such as toll. dircciDiy wlsrance, e1e. 

B. DEPOSIT means USUI&IIIlG provided by 1 customer In lhc form or cub. surcty bond or bMic te«cr 
o( credit to be held by lhc Colllpall)'. 

C. END USER ltiCiliS lhc ultima.c user or !be tdccommwllcationa sctvittS. 

D. END USER CUSTOMER LOCATION mcaJISihc pbyllcal locatlon of lht prcmbc:s where AA end 
uw makes usc or !be tclccommunlcationa sctvlces. 

E. NEW SERVICES means Amalons, !utulcsor capabllhJcs Lbatan 1101 c:urrcntlyolftn>d by 
BciiSoulh .. TbJs lncludcs padr•Jina or CldJilna sctvtces or c:ombllllna a new function. !caiW'C or capabilll)' 
wilh an w.rtlna sctv1c:e. 

f . OTHER LOCAL EXC" ..ANOB COMPANY (Ot.EC) mwL1 a celcpbcmc ')lllp&IIY ccnll\catcd by t.ba 
pubUc service commissloas ollhc Compaay'1 truchlwt uca to PfOYide lol:al excban~ scMcc within t.bc 
Company's tnncblscd arca. 

G. RESALE means aniCIIvil)' wbcRlD a ccnillcaled OlJ!C, 1\JCb u DcltaCom subscribes 10 r.h<: 
tclccommu.n.icatlons IU\1ccs ot the Compuy and t.ben rcotrcn o- tdccommunkatkw JCtvlca to !be 
public (witll or witboul "eddinl \'~~De"). 

v..._ FrbN.vy ll, l997 ..... 



H. R£SA12 SERVICE AIU!A means lbc IICI. u ll-11ncd In 1 publlt ectvlec commJulon IPfi'CMd 
c::enifiQ~e ol opctlllon. 'trilhiQ Wllkh an OLBC, filCh u lnhaCom. may oau resold local cxclwp: 
tCIICIOmmWiicallocu leMca 

A. OcltaCJlm may radJ the l&rl1fed loc::al achan&c &tid loU tclccommunlcations servicu of BcliS<>ulh 
sub}cct to the tums. &tid caodlr!oos "')"dllcally.s forth bcrriD. Nocwilhsta.odln the ro~aoilla. the 
rollowilll are oot avalllble roc pwdwc: Gtudlllbercd ICMca; promollonal &tid ui&l mtlleervlcc 
oll'eri.nv, lil'dloe &tid Ullkup ICMc:a; COIIIIIa IIMct am~~acmccu; lnsullmcnt bltun, options; 911 llld 
1!911 acMccr; ~ ~ lllf IIICiblle ICMct pnMclcn; lq!Jlatl..:ly or admlniJirati>'dy 
IIW1dalod lpCICiallud diVO'!DI' (t. .. , cduatlOD lnslination dlsc:ount) aM cliscountW SCM CCI tO mcc1 
competitive Jilllltloo. 

B. The proviJion or services by the Comp1111y to DcltaCom doc$ DOC canstlllllc a joint undcrtaldna for 
lhc ll~tnbhlq or any service. 

c. DcltaCom will be Lbc CIISiomer of tUOnl ror Ill ~ pu.rclwcd f10m BcliSoutb. Ex«pp u 
spcciJied berdn. Lbc Comp1111y will tab onlcn from, blU and cxpca payment from DeltA Com for all 
SCtViccs. 

D. DelraCom will be Lbc Comp~~~~ts liqJc polat or conl.la lor all acrvlca pwdwc:d puti\Witto liW 
AJRCment. The Comp~~~~ylhall bavo 110 calltlel with Lbc cad user excqx to the extent provided for bmln. 

E. The Company will continue to biU tbc end usct for any scrvlca that the cod uacr specilles it wuhcs 
to receive clinc:tly from tbe Company. 

F. The Company maintains the daJit to - cliRaly any cad user wltllln lhc service IIU ol 
DeltaCom. The Ounpany will coat! a • to dltcaly awtcllu own tdccommunlc:atlons producu and 
services and In c1o1q ro may CSI&bllsh lndcpeadcnt matloftshlps with cod usen or DeltaCom • 

C. OcltaCom sball noc lntc:rl'crc with the rl&ht of any perron or en!lty to obtain sciVIcc directly from 
tbc Company. 

u. AJthouah the telcpboac IIWIIbct ot an cod user may nonmUy be twined by the cad user, tclepbonc 
nwnbcrs are Lbc ptoper1)l olthe Company &tid are ualpod to thc ~ ftllnlshed. DeJIICom bas 110 
propeny riahtto lboc tclcpbcw IIWIIber Ot LQY adler calllllllllbct clcslpdoft urodated with scrviea 
fllniJsbcd by lboc Company, &tid 110 rl&bt to lbo coadoc ~- ol tet\IIQr llltcl<lah any panlculat ccnlRI omoe. 
The Company rcsctYU lbo rlt,..t to dwlp IUCb llllolllbcn. 01 Lbc cx:ntnJ olllcc cbiJN.llon wodatccl wltb 
such nwnbcr1, or both. wbalcYct lbo C«npsny decllllll _,-to do 10 In the candua o1 ira bwlJIC#. 

L The CompaQy may pnMclc LQY .mea Ill tac:Wty roc whldla dwp II DOC ataNished bcrriD. u 
lone u II !J olfet<d oa 0.. ..,. ._ to DeltaCoal 



K. Scrvtoc will be dbc:oa&lDued II lilY law cllfococ~~~ent 'l'llCY lldvl~t~ 111&1 lbt Mmct bclna wad It In 
violallon or the law. 

L 'Tbc Compai>J' c:an rdl&oc ocrvkc wt.n It ha> ...,..,.S. to believe tl>at ICIVIcc Will be wed In 
viclallon ol the taw •. 

M. tbc Compa.oy ICC:qlU ao ~ to Ill)' pctJOO Cor MY unlawful ICI commluod by OdtaCom 
or ill cod 111a1 u put ol pnMdlq amb to .DdDCom !or purposes ol resale or cxhetwise.. 

H. The Compat!Y will c:oopcraiC tiJ1Iy wllh law ellfon:cmcal o,pmda wllh IUbpocnu and CIOW1 Ol'dcn 
for~ witll t11o ~ ~ LlwedOrcemcoJ qucy I!Ubpotnu and ccwt ordm 
rcptdlq aid IIIUI oCDcltaeo. will bt cllnded to DcltaCom. The CompiJiy wiU bUI OcltaCom <4r 
lmplcmenUna Ill)' rcqucsu by law cnl'otccmau a&encies rcprdlns OdtaCom cod uscn. 

0. The elw1cletistia and metbods of opcntlon of any clreulll, flclllllcs or cqulpmtnl provided by 
Olbcr lllan the Company &ball DOt: 

1. Jntedere wilh or Impair tetv1cc owr any Cacllllics ofl.bc Compa~~y, hs aJ!Illltcs. or lu COI\Dtdlna 
and coocurrina c:arrlullnwlwd In 111 tetvice; 

l . lmpalr l.bc privacy olllly communlcatlons; or 

4, Crc:ue bazan1s to any employees or the public. 

P. OcltaCom '"''"'" lhc rnponsibW.ry ol oocl¥nr lhc Compa~~y rcprdlnalaa 11w> $Wid&nl 
operations wilh rcspcclto tetW:a pi'C'idcd by h. 

Q. fadllllcs a.adlot cqulpmcnl U1ilizr>d by BdiSoulh to provide KMtt to OdtaCom remain l.bc 
prcjleny of Bd.ISoutll. 

R.. White pap clinlctory IJJUQp wiU be provided ln ~rdance with rcpallons Kt fotth tn Sectioll 
A6 oll.bc OeAc:nJ Subscriber Sc:rvloe Tarll! aod will be available fDt resale. 

lV. BdlSoutb'1 Pro>Uioe ol Senlcu to Dcll.tCoe 

A. OcltaCom aar-lhlllll raalt ol BdiSouth attVIccs &ball be u follows: 

I. The resale or tclocomn!!•nlcalkw tcMCia &ball be Umhed to UJUJ ud 111t1 con!ormlaa to 
the clast of setvice I'Hiric:tlot>l. 

2. To the ext= Ddl.tCom It acctocommunJc:adoaa canict lhiiKr•U 1JU1U t.baa ' pen::a... 
ol the N.UOO's ~ - 11-, DdlaCom &b&IIIIOtjciDIJ}' al&lta ill loJed.A TA 
JttW:a with the Wocomnpmlc:et'ociJ aeMcet putdlulod ll'oat BdiSclwh putiUI41to thlt 
AJrccmcOt In Ill)' ollhc twc1 OIMI'ed IUida thlt ~ P01 the pwpoltS olthlt 



subscalotl. 10 joiJUiy aw1cct IDWIIIDY lldvuU .nen1, lllllhlina clfon or billi.Qa I.Q whlch 
the tel.cmmmunladonl tcMca J~=l\ucd lloftl BdiSouth Cor pwpoiCI ol raalc 10 

CIIAOIIICt1 and Wo:tl.A TA IJCMces oll'md by Odl&Com 1R pacbacd, tlccl, bundlccl. 
dJtm•ntoj ot ~ lllactbcr I.Q Ill)' -..ylll the cad 11SU. Sudl clforu (n.-luclc, bui&R not 
llmltcd 10. uJca R!aTab. raaJc ~ salca accodcs Of bllllna ~n11. This 
subscc:tloo lhall be wid and o/110 c4la !ot a JlllllcW&t IWC CO\'md Ulldct lh1a AlfCCIIICnl 
u ol Fcbnwy I. 1999 ot 011 thc dale BdiSoudtllllllboriz.cd 10 cl!crlowt.A T A ICMccs In 
lhat IWe, wllldlcwr II cas.Jcr. 

l . Hold and Holpltal PBX ICIWc are thc oaly tdccommwllcallons aeMc:a available for raalc 10 
Hold/Mold mllbpltal CDd USCtJ, rapcctil'dy. Sl.mlb.rly, Mc:aa Uno ScMc:e Cor Custoa!u 
Provided CcM Telcpllonn lllhc Ollly locaiiiU'Yice aval.llblt Cor taalt 10 COCOTS CUIIOmUI. 
Slwcd TCIIIIII SeMc:e CI'IIOala'l cu only be 1014 U.C.Id-mmllllk:atlons services available Ill 
lho COIIIJ'IliY'I A23 Sbarld TtA&IIl Service faril! 

4, OdiiCom is ptOIJlbiltd rr- ftlmiJhlq bot.b llaland mcuutcd ra~•IICIVke en the ume bwlnc.u 
pn:misel10 lhc samclllbfcribcn (end IIICI1) u ataltd In Al of lho Compa~~y's TIIUI' w:ep~ Cor 
baclcup ICMc:a u IDdlatcd lo thc applicable aatc tllUI' SectioCJ Al. 

S. lltdcpbonc aervla: II esubll•bcd and It Is subtcquenUy determined thatlhc clw of scMa: 
restriction lw been \1olatccl. OdcaCom wiU be notified and biiUq Cor lhat suv1cc will be 
ltumcdlaldy chanacd to lhc approprial1 clw of ICrvicc. Servia: dlarp:s !or chan,a between clw 
o( service, bide biiJlq, &lid llll.ctal u claa\bcd In this sublcclion &llaiJ apply at the Cornpa~~ys 
sole c!iJcRdoa. llll.ctalatlhc ra1e o(0.000$90 per day, compounded dally tor the nwnbet or da)'l 
!rom lbc b-* bi1Un1 dale 1D and ioduclinllhc dale thai Od...Com .:tu.allr D1ll<a lhc pa)'tllC'I' 1D 

the Compa~~y tillY be a•saw' 

6. ~ Com~UY racrwu lhc rilbl to periodJcally audlt KtVIces J~=lwcd by DclcaCom 10 
<Nbllsb autbe&ltldl)' ol1.111. Sudlaudlt IIWI not -.u more than once Ilia c:alcndat )'W'. 
DcJtaCom &llaiJ malcc Ill)' ml all namls and data IVallablc 10 the Company or the Company's 
audi10r's oo 1 rasonablc bub. The Compuy lba1l bear the cost of said audiL 

B. Resold aeMc:a C&D only be uw' In lhc same III&IUIU u spccillcd In the Company's TIIUI'. Resold 
seM.a aze subjca 10 the same 1erms and condltlons u ~tc sped !led for sud~ scMces wbco tumlsbcd 10 111 
1Dodivi4ual CDd user olthe Comptll)' In the appropriatuecuoo ollhc Company's Tari.ll's Spcd1lc: WUI' 
farun:s, e.1- 1 u.A&C allowaDc:e per 11100111, lhall 001 be l&lfC&IICd caoa multiple raold scMccs. Resold 
services anoot be lllcd 10 l&lfCII!e lralllc &om IIIOR thaA ooe CDd URf =mer Cl<CCPI u spcdtlcd Ill 
Scc:tlon All. oltlle Comptll)''t Tlrill'td:CII'liiiiD Sli&Ricl TCIIIDI Scrvb. 

D. Telephone IIWIIbcn 1nn•mlu.! via lilY l'llllll! acnb fCitlll'll~tc lnkndcd JOicly Cor the UJC ollbc 
end I1SU ollhc (caNR. Raalc ollhla Womtlloo Is problbltccl. 

E. No paiCDt, cop)'rlahr, u.dcmarlt ot Olha jHOpi 1ctaay r!JI!t Is Jlcnucd, pntcd or ocbuwlsc 
II'IAifcmd by 11W AplMDl. DeltaCoalls suictly prolllblltd !Jolll111y 1.111. lndudlal buc not limited w 
saks, llllll'1ccll.ll1 or adwnlslq. ollll)' BdJScNtb !Will or trftCialwk. 

V. Malolt!I&Ot.e of Scnices 

,,.. 



A. ScMca raold UDder tbc Compa.ay's TatUD aDd fJidllUc:s aDd cqlllpmcru provi4cd by 111c Compuy 
$hall be mailnal.ocd by lbo Company. 

B. OcltaCom ociiJ c!:d u.cn may 1101 ~ 11>0\"C, d.iscollnciCI, mn<M: or ancmpc to tql'&lr &II)' 

farilities owned by the Colllpuy, Olbu llwl by coDJ>CCtlo11 or d.iscoMCCtio11to any interface IIIC&IIS UMd, 
c=pl willt lite wrill~ COIIIC1U of lite Coftlpuy. 

C. DdlaCoiD ICCtpiii"'P"""olllcy coiiCIII.I'y the Compuy ol d1\l&llo111lltal arise lltat may rauh In 1 

scrvk:c problem. 

D. DcltaCom will be lhc Compall)"1 slnaJc point ol conll(t for all rtpalr calls on bch&ll of Oclta.Com 's 
end u.scn. 

L DcltaCom will conll(t the appropriate repair centers In accordance willt procedures CJUbllshcd by 
tbc Compuy. 

F. For all rcpalr RQUCSU. DcltaConl acc:cpU respo111iblllty (or adhcrtna 10 lite Company's pracrccnln• 
suidclhV'S prior 10 rd'ctrin& lite IIOUblc 10 lite Company. 

C. The Company will bW OcltaCoiD for bandllna IIOUbles lltal ate found 110110 be in lite Company's 
nc1WOrk pumwu 10 hsiWlda:d time a.od ma!MW dlarp The IWidud timc and m.uerial dwJa will be 
no mon: lltall wbal BcllSout.b c~wAes 10 lu retail CUI!Omm for lbc same scMces. 

B. The Company racrva the ri&JIIIO coiiiKt DcllaCom's CUSIOmm,l! clccmed necessary, for 
maintenance putpOICI. 

Vl Ensblllbm~r of~Nfu 

A. Mer I'CICitivinJ ccnilleuioo u a lOa! cxdwlp company from lllo apptoprtare r<JUiatory ••••">'· 
Dclr.oCom will provide lbo appnlllriale Company IC1W:c etniU lite DCCtUU)' dotumentallon to enable tile 
Company 10 cnablll.b a m&IIU ea:owu for OcllaCom. SIICh doc:umctuaUon shallllldudc thc Appllc:atloa for 
Muru Aa:ounl. proof of aulboJiO' co pi'O\'idc •ctoc:ommuaiQdOIIIICMca, a:1 Opuu!n1 CompiJI)' NUIIlbu 
("OCN") assipod by thc Nallooal Pxtb•nJO Can1a1 Assodalloo ("NECA ")and a laX exemption~ 
I! appllc:able. WbeD IICICaAI)' ciepoch n:quln:meou an: mer. lite Company will tqio raklca orders for l.bc 
resale or suv1ce.. 

C. Wbco IIOiibdool• .-..ocMd from DW&Coro lltal a ClllftDI CUI104lCr ol lhe Company will 
subsc:n'be to OclraCoro'•tcr-.lce.IWICI&rd ICMclc Ofdu l.olctv1J1 !4r thc apptOpriltc class ol ICNfcc will 
apply. 

D. The Cotnpaoy W11101 Rlqll!ro end uscr coolllmallon prior 10 c:llabUJhlnaiCIVic:c fOt OdtaCoro's 
end usu customet. DcllaCoe m-. t-wr, bo able to clemoDilrate cod u.ser aurhotiutlon upon r<qual. 



L DcltaCom ..W be l.bc dQ&Ie poilll ol CIOIIIICt willll.bc C0CJ11UY (or all ~I onluul1 activity 

raulllll& lA lddlliotll or dlups to raoic!ICMca except t.lw the Comp&Dy wtU aaqlC 1 RqutR 41/'CICtly 

from l.bc cod 111Ctl«coawni.oo ollhe cod UICI't tc1'b ~ OdtaCom to the Company or .-Ill aaqlC 1 

~ ~ a.aacbcr OLEC for coorcnloa oll.bc cw act' a fetllb fnlalthe OdtaCom 10 tbc ocbct LEC. 

The Compav will DOC!& Odtae- tllll.xlll ~ lw bccD fH tori 

F. lr tbc Compaay dctcrmii!H t.lw 111 unalllllorizcd cbu:o lA local tclVkc to DcltaCom 1w OCC'III'Rd, 

the Compaay Mil ro:ablld• .me. wllk l.bc apptOpriale local tel\ icc pnMdu a.ad will wcss OdraCom .. 

the OLEC lolrlarlll 1111 IIIIIUIIaoliad c:llaQp. 111 WIIUIIIorizcd daaD&'t dwJc dml1u 10 that dc:scribe4 Ill 

F.C.C. TIIUI'No. I, Stcdoo ll.l .l . ~ ~~ daat&a, u tct !onh Ia SccUoo M . olthe 

Ococral Sulala\bu Savlc:e TUUr. ..W alto be 1ucaod 10 OdtaCoaa. 

(I) ao:b RaJdcnco or Bllti.I!HI IJlle 
Noe.-Kurriaa Cbarac 

Sl'-41 

G. The Compaay .-IU, Ill onlcr 10 Aftl\llllf Its Interest. require OdtaCom 10 make a deposit to '- ~.dd 

by the Company u 1 l\lll&liU'O olthe paynx~~~ ol rat.es a.ad dwp, lllllesa Atltfa(tory mditlw alructy 

been esubllsbcd. ArJ.y t~aela dcpalltllll)' be bdd duriJIJ the continuance olthe aciVIcc u I«Urlty f«lht 

payma~t o( any &lid aU-~~ ICICJ1IIq for the tcMcc. 

H. Sucb dcpolilllll)' 110( w:eod two IDOOlhs' calmwd bllll11" 

L The l'ao:t t.1w a dcpalltlw beca made 111110 -.y rdlnu OdtaCom ~ c:omply(ftl •111! lht 

Comput1 RpatiON U 10 advaftoii)I1IIICIIU a.ad the prompt payment ol bllli 011 pracntallon IIOf "- II 

eonstlrutc a wal.-u Ol mocl'"rrlloa ollhe RJII!at pliCik:ca ot the Company prov!dl111 for the dlJOOnllliWUICC 

or sctv1cc for~ o1 ury JWDt due lhe Compaay. 

J. The CompaJU~ rucNa lhe ril)lt 10 lamuc the clcpa5it rcqwmncnLI wbcn. rn lu aolc JIMIIJI!Cnt. lht 

condltloru JUSiily f!aCia ICIJoa. 

K. Ill the nut t.1w OdtaCom dctau.lta oa lu IO"''UUI. KMCC 10 OcJrae- will be t.cmillaud llld any 

deposits held ..W be appllod 10 Itt IOI'O\IJIL 

L IJII.bc cue o1 a c:u1a clcpollt, llllctal a1the r.u alab pcn:cnr per IAIUioiD slaall be paid 10 OdtaCom 

dut!JI& tbc mntira"IICO a/ &he dcpallL iALCrat 00 I dcpolil aii&!JIKICtiiC INIIIIIJy ID4. II ~cd. ahall be 

1M11.1lly md/1«110 DdtaCom by lhe ICICN&I dale. 

A.. When the lllltlal ....U. It orduod by Dc1t:aCom. lhc Company .-IU atJblilb 111 -.nts r-.-.blc 

- ._..,.. (O< DcJ..c-. 
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C. Pa)'IDCD4 ol all chupe wUl be !be rapo!UlNUty oCOcltaCom. OcltaCom shall make paymcntlo 
tho Coal$11111 tor all eervica bU.Ied. Tbe Company u DOC raponslbk Cor paymenU DOC rocm'Cd by 
DdtaCom from DeltaColll'a CUAOIDCt. Tbe Co111pany will DOC become lnvolwd ln blllin& ~ lhat ~Y 
arise belweal Delta("(IGI and iu a1110ma. Paymcnll made to tho Company u payment on ate:OWII will be 
cndiled 10 &II - rec:dYiblc awacr ICICOUll1 and DOC 10 m ~ad user's IICaiWil. 

D. Tbe Company wUl reoder billa each monlll on eslabllsbed bt'll claya !or each of Delta Com': 
aa:OWIIS. 

E. Tbe Company wUl bill OcltaCom. ln lldvaDcc, cb&rps Cor .U ~eiViccs to be provided durin& tho 
c.asu.iJI& blllin& period cxcq~~ cbarps enod11cd with savice usaae. whkb clwaea will be billed In am•rs. 
CharJa will be aJculr.lcd 011 mladJvldual c:ad user IC:CCWlllcvd, lncludlnc, II r.pplk:r.blc, my~ (Ill 
1JSa1C or usaJo allowaDca. BcllSoulh will also bill Ill clwaa,lncludlns but not Umlled 10 911 and E9l l 
charJes, tdccomm"nk:uJoal relay clwJa, and lnl:cblse fees, on an individual end u.su ~\!lit level 

F. Tbe pi)'1IICIII wUl be clue by tho next bill date (I.e., wnc date in tho followin& monlllu !he biU 
dai.c) and Is payable ln immediltely available l'undJ. Payment is consldcRCJ to have been made when rccoiwd 
by tho Company. 

tf tho pa)1DCIIt due~ CaiiJ 00 1 SW>day or 011 a Holiday whi~ is obserwd on I Monday, tho 
payment due c1ato shall be the lint aoD-Hollday day foUow!n& suc:b Slladay or Holiday. litho payment due 
date Calls on a Saturday or oo a Holiday wblch Is obKrwd oo Tuaday, Wednesday, Thundly, or Friday, tho 
payment due~ shall be the last ooo·Ho~ day ptee:cdlna such Saturday or Holiday. II payment is oot 
ru:cl\'Cd by tho ~due dare. a late paymet~t penally. as~ forlllln l. CoUowina. sh.lll apply. 

C. Upo11 proof ot we cxcmpc cmltlca1ioo from DdraCom. tho IOIIlamount billed to Delta Com wiU 
not Include my tua due from the c:ad user. OcltaCom will be IOlely raponsiblo for tho computatlon. 
tllcltJq. rcponlna and payment ol all fcdcftl. IWC and/or local jllrisdlction tucs ~attd willl tho 
scrvlccs raol4 10 tho end IIKf. 

B. A5 tho CUIIOJDU ot ra:otd, OcltaCom will be rapo1U11Ik Cor. and rcmllto tho Company, all ~acs 
applicable 10 Ita raol4 ICMcaCor cmcraeocr fUVIca (E911 and 911) and Tekc:ommunlc:u.ions Relay 
Service (lli.S) u wdl u my other clwiU of a aimllu narurc. 

L II any ponloo ot the JIIYOitlll Is rec:dwd by !be Company &1\u tho payment clue ~ u 1e1 Corlh 
ptee:cdlnc, or I! my ponloo ol the I")' meat Is ~ by lllc Company in l'undJ thai an: noc lmmcdlatdy 
available 10 the Company, tlaa l.ale P')'IIIC:III pen&Jcy a!lall be due to tho ComP"')'. The Lttc paymet~l 
pcoalcy shall be tho ponloo olthe peymeot DOt ..-Md by tho P')'IDCnl due cla1o tlma alate faclor. Tho late 
factor shall be u ICt forlllln SectionAl ot tho OcncraJ Subserlbcr Sctvk:e Tarilf and Sccdon Bl ot tho 
Private UDC Sctvk:e T• ilr. 

J. IIssy IWildlcd accaa charJa moda•ed 'lrllh lnkrexchanae c:arriu acccsa 10 lllc raolcllocal 
cxd!anp u- will be billed by, and due 10, tho Company. No addl!Jonal clwp are to be usascd 10 
Delta Com. 

.K. Tbe Company wUl DOt pedorm billiQI and colloccloo KIVica for DdtaCom u a rcsul. ot lllc 
cxccutJoo o!lhis ~ All request~ for bUUJ1i aM<:a dlould be rdcrnd to tb.: appropnarc cntlcy or 
opmuonal poop wlthi.o !be Company. 
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1.. l'umwlt 10 47 CPR Soctloc 51.617, the Comp&Dy will bl .be chat'" abown below which arc 
ldcnUc:alto the EUCL l'llct liiiiOd II)' B5T 10 Ill cad UICI1. 

Moatbly Rite 
I . IWidcnllaJ 

(a) Eadl IJwllvlclu.aJ lJ.IIe 01 TNllk SJ.$0 

l SlnaJe LIDe Blllloea 
(b) Eacb llldM4uallJ.IIe or TNllk SJ.$0 

) . MulU·IIDc Bus!Dc..-, 
(C) Eacb llldivldual LIDe or Tnmt suo 

M. ID Jenua1, tho: Compuy .wJ aot become lmoi\'UIID dlJpu'" bcnroull DcllaCom and DcllaCcwn'a 
Cftd user C\ISIOIDCtl ova raold ac:Mc:cs. U a dispulc clocs arise llw caMOI be ldllod witboutlhc ln\'Oivcmcnt 
of the Comp&Dy, DcllaCom $hall COIUIICI tho: dcdptod SeMce Cctuet for resolution. The Comp&Dy will 
~ cvay cll'on 10 wlstiD lhc resolutioo of tho: c!ispulc and will woct whh DcltaCom 10 resolve tho: manu 
in u timely a m&IUICf as possible. DciiiCom may be Rqllirod to submit docwnenlaUon to aubswulatc the 
claim. 

VUL Dbcoatlauutc of Strtfct 

A. The procodur" for dliCOnUaulna service to an end user arc as follows: 

I. Where poulblc, tho: Comp&Dy will deny setvice to DcltaCom'• end user on bciWI of. and at the 
rcques~ or. DcltaCom. Upon res~oratloa ofl.bc end UICI'aservice. ~toni chatS" will apply and 
will be the ~tw'bilicy ofDcltaCom. 

2. AI the n:qucs1 oC Dci1.1Com. the Comp&Dy will cliiCOGncct a DcllaCom end user customer. 

J . All reqUC$11 by Dcl!.tCom for deaiaJ or discollnectloa ohn cad u.ser for nonpayment mu.s1 be &.n 
writlaJ. 

4. DcltaCom will be made IOidy rnponv'hle for DOCil'yi.aJ thc cad user of thc proposed 
disconncaioc of Lbc aavlce. 

$. Tbc Company will 0"11 iii'JC! 10 procea ca.lls made 10 Lbc A.alloyuc:c Call Ccalcr and will adviJe 
DcltaCom wllal itla elf .aml.Ded t1w ~ calb u-c oriJ!Dau:d fiom 0110 oll.bdt cad UICI'1 
locatloas. The c-s:..LII)' $hall be inclcmpj&d_ cld.....W and bdd harm1ca II)' DciiiCom and/01' Lbc 
cad user apiM &QY dalm, ._ or d.amap aris~Qa fiom pnM4JJIJ lhls lnl.Omalloa 10 DciiiCom. II 
Is the ~111ib!Ury ofDcllaCom 10 labs thc conec:tift actio!~ oec:asuy wllb Ill customcn who 
make IIIIIO)'iaa calls. Failure 10 do so will raultiD thc Company' a dliCOOnec:rla& Lbc cad UICI't 
stMcc. 

B. The procod~ ror cllJconUnulaa service 10 DcltaCom arc as rotlowl: 

I. Tho Compuy mc~~~a thc riaJu 10 JUSpeDd or IUIIIIDale service lor nonpayment or In the ~• 
of prohibited, unlawftll orlmpcoper uac ollbc fiw:Ulli" or stMcc.abuac ol'lbo (ldlltl"· or any 
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oe11u violaiJoo or ooocompllancc by OdtaCom of the r '1'!S and ~pladons or the Comp&Dy's 
TariJ&. 

1. It paymeot oiiCCOWil u IIIII ncrlwcl by the bill ~y In the 111011111 afttt the on,UW bill ~y. tile 
Compll!)' lillY prmdc writiCD DOCic:c 10 Od11Com. that ld4ltlollal applkaLICKU ror scrvlce will be 
rdllled IIICI that &II)' pc:adiJI1 ordcn ror service will DOC be c:omplCICd It pr.)"''')Clltls noc rccdvcd by 
the Mccncll day followillllho d .IC oCiho !IOIJcc. U'lho Company doc. DOC retu.le lddWollll 
appllcaLionJ !oriCrvlc:c 011 the date spccUlcd In !be nocJce, IIICI Ddc.aCom't noocomplla!Klc 
c:ontlDUa, noth!Qa c:ollllincd beidA aba1l pllCt:ludc !be Compuy'1 rlaht 111 rdulo eddilional 
appllcaLionJ lot Krvlce wllhoul1\inbcr DOIIcc. 

) , U' payment o( ICCOIIDl Is DOC rccdYCd, or atnJIIC~OU !Mik, by the bill day In the ICCOnd 
conscc:utlvc momh. !be accou.o.t will be c:oosidued in dcUull and will be Nbjcct 10 denial or 
diJco~D. or botiL 

4, UOdcaCom l'a1IJ 10 comply with !be prowislOIIJ of this~ lnciiMilnl any payments 10 be 
IMik by icon the daiCI IIICI Limes bc:rcin specified, the Compll!)' may, oolhlny dayt wrill(n DOCic:c 
10 !be penon dcslplOCI by Ddt.C. 10 I'CICIO:M nocJca oiiiOIICOIIIplilllce, dlJiCimlinuc !be 
provlsloa ol ~ IGVIca 10 DdiiCom as any lime c.bcRallu. In !be calC ol JUdi 
diliCOOri!IU&ACC, all billed c!wJ1t1, as well u : appllablc tcnnlnalloo dlat&CS. shall become due. U 
the Company doc. DOC dbcootloue !be ptOY!sloo of the scrvlccs Involved OD the eWe spcdllcd in the 
Lblny dayt DOClcc. IIICI OdtaCom's ooocompll&oce c:om.lnuu, nothln& c:onl.llncd hucin shall 
pt<dude the Compaoy's riaJU co diJcom.lnuc the proviJlon or the r.crvlccs co Delta Com without 
further noclcc. 

S. U p:a)'IIICIII b DOC m:cMd or arnn~ lllldc Cor pa)'IIICnt by !be dace liven in the wri!ICII 
oocJtlcatloD, OdtaCom'1 1C1vica w!U be divondnncd Upoo diJconlinuance of scrv1cc on a 
Odc.aCom't ICCOWII.IC!Vb 111 OdtaCoal's Clld IIICI'J will be dcnlod. The Company 10iU alJo 
rOCSI&bllsb ICMoe litho~ ollbc e1ld user or OdcaCom upco ~nt of the appropriac.e 
conncalon fcc IIICIIUbjea co the Compaoy's oormal appllcadon procedwa. 

6. U' wicllin Mccn dart after an e1ld usa's sctv1cc lw been dcll.lcd oo c:ooiiCt lw been lllldc in 
rcfercnco co rcstorift& aMcc, the cud users IICtVice will be diJco~ 

IX. Raolutioa ol Dbpclla 

EJccepl u ochuwisc IIIIOd io lhll ~ the pattla 1poc that U any dJJpute arbcs u 10 the 
incerpn:wlon ot any pi'O'IIslotl at this ·IJ'CCIIIQI or u co the ,.dllPCT lmplelklll&llon of this Apecmcnc. tile poniQ 
will petition the appllablollll.e Pub:..C ScMcc Commfssfon tcw a raoludoo olthe dlspuc.c. HDwcvct, c:acll pany 
reserves any ri&hU II may bavc co scckjudlc:lal mlcw olany ruiiJIII!IIdc by that Public Service Commlllloo 
c:oncctnlJlj this AJ=IIICIIL 

X. Mlscdlancow 

A. The Liabillry and iodcaullJ!caiJo obll&llloN o1 the pa;rUa 511a11 be u ld Cot\11 In ScctJoo XXI. ol the 
tnccrc:oiiOCCiion Acr-oc. 
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II. lauca rcprdlq lbo ~lac-at til proprlcwy ud collftdaubl Womwlon will be p-mxd pw1ULOI 10 

Section XXIV. oldie~ Apmclll. 

C. Tbc Panics .,_lhallhls A mend liM'!!• W11 DOt be pralrmil by dtbo:r pany 111 &IIOihct jwb4lalnn u 

cvidcncc ol &ll)' conccaloD OIIJ a walwt til a.ay palilloo l&k.cll by 1M Olhu pany in lhal.)uriJ4lclioa 01 Cor uy 

Oilier pli'POIIC. 

D. Azq riilwe by either pany to Will upoo die Ma pufonDaace by die Olhu pany tlllll)' til die 
JlfO\'WGIIJ r:J IIIia Atnc1ldmalt slla!IIIOI be dlaDed a wah'fl' tlllll)' ol the pnMslcw ol thls Amcn4mcnt. ud r:kio 

pany, Docwhb•aoc!lnaadl Callen. Wlllllw die riJ)Iclhtrcalkr 10 inlill upoo lllc JpCdllc pcrfonnance of any 
and Ill of tile ptO¥iJiolll tlllhls Ame1ldmcaL 

L Thil ~ alla1l be &OWl DCd by, ud CO<IMICI4 and tnlotad IAICICOnl&nec With Scct.on XXVII 
oltbe liltm:on'M'CIIon ~ 

F. This Amcn4mc•t was cxeallcd a&t atm's lcql.b upi•tJoos bttftcll !lie Wldcmpcd PJt\la and 
rcJicc:u lbe tolldusioll til tile WldcnlaDCd lhallhls AmclldDtAI Ia Ia !hi bat IDICfall til all Panla 

C. Emy aodct.. COIIICIII, II'P"Mi, 01 oilier c:omm.Wcaoons rcqulrcd or conrcmplalcd by !luJ Amr~ 

&ball be pRMdcd pw1U&ll!IO SocdOCl XIX. til !lie ln!ti'COGIIOCiloa Alfttmtnl. 

D. More fi\'Onblc raalc amnV""NI ~be avalllblc lO DdtaCom pwsu&llllo Scctlon XX! I. oi!.M 
lnruconncction Ap'cemall. 

r. Tht Panlc:s .,.. !hal a11 til !lie oilier ptO\'Uiotu til t11e ~ All oc-..c dated M· ... r 12. 
1997 lball ~awn In IIIII r-&ll4 t&cl and by thJJ rducla arc II'ICIOtpOI&Icd berclA. 

L Tbt Panla II"'Cihlllhl c:xcoclon til IIIII AmcldaltAI ud hs AlbmiaiooiiO lbc Commluaon 11 mille 

Wlrboul p~judice 10 lbc ri&JIU til cilbct pany lO cb•IW.,.!hl C..mlu lon'a dcld9oD l'fSIIIIift& !l:c raalc ol 
BciiSoutllttlccommunlcatlnns tcrvlce to ocw aw.au. The Panics lllnhct -arce 10 conlotm thJa AmcllllmcAilO any 
final nonappealable dcddnn ol !lie Co1111111J1io11 rcprcllna RAie. 

XD. Eallrt AIICC9 WI 

TblJ AlfC'CIDCDl kll (CW\b lbc Clll.ltc ~ acd aupa tcda prior apcmenta ~n !lie povtla 
rdlllnJ 10 the lllbjcclllllltcr COIII&III"d bucla &ll4 _,.. &:1 pr1ot dlec;uulonl bc'-n lbct11, and Mltbet ~ dill 

be bound by &ll)' dclinltloa. condlll .., pro,blocl. •••~Ytloll. ....,.,..,..,., _.._,. or llfonVM Olhu 111&11 u 
upRNiy .w.d ln thls ,.,__ Of 11 II ~ tt ~ ICI fonh In wrillnJ and exatUI<Id by • 

4uly auu.orucd oll\cu Of rcjM.....clw til !.be pu1)' 10 be boaS tlla1:lly. 
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lkiiSoulb Ttlr«mmualucloaJ, (K. 

.. , 7). ;;C.&' 
DcltaCOID 

~ . 4/r 
BY: /.9(17 ??ft!/X4v 

Slpac.rt 

NAME: J<4"'rl l),lk.w,v~ 
P ced N&JDC 

NAMt: lOIM /vf tJ rAJ J 
Priattd Na.e 

TITLE: Jd,r<Lc:.{uv TI'I'Lt:__;Si;:;;,.c:~::....:......' __;w~(/J __ _ 

• 
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EXHIBIT"A" 

APPLICABLE DISCOWTS 

The telccommunkatlon• tcMca avaiJabl,t 11f purdlalo by OdlaCom for lhe puzJICMa 0{ raalc 10 DtiiiCom 
end users shall be available atlhe CoiJowUI& cfJIIOOUIIl clliJI tile recall rate. 

am: 
ALABAMA 
FLORIDA 
GEOROIA 

KENruCKY 
l.OUISIA.NA • 
MISSISSIPPI 

NORTI:I CAROUNA 
SOliTH CAROLINA 

TENNESSEE•• 

!WJJ)Ef!CI 
l<m 
II% 

20.3% 
l<m 

20.71% 
9% 

12% 
10% 
16% 

PISCOOO 
pUSJNJSS 

l<m 
12% 

17.3% 
1% 

20.72% 
1% 
9% 
9% 

16% 

• Elfc:etivcas of !be Commlulon's Order In LO'dllana Dodcct No. U-22020 daled Ncmmbcr 12, 1996. 

• • The Wbolc.salc Discawu is sa u a pcn:allJie oil lhe wi6cd ralc:S. If OLEC provides its cnm operator aavic:cs 
and cli&Utory setviocs. !be cliiCOWil Jb&ll be $11..56%. 'Tbcse rates arc di'Cdhoe u ot !be Tennessee RcJU)awy 
Aulboriry's Order io Tmoessce Dodc.el No. 904ll31 cWtd January 17, 1997. 
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