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Mrs. Blanca S. Bayo '
Director, Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Interconnection Agreement Negotiated by BellSouth Telecommunications,
Inc. ("BellSouth™) and Comm. Depot, Inc. pursuant to Sections 251, 252 and 271 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(¢) of the Telecommunications Act of 1996, BellSouth and 1
Comm. Depot, Inc. are submitting to the Fl¢ ida Public Service Commission their negotiated
agreement for the interconnection of their networks, the unbundling of specific network elements
offered by BellSouth and the resale of BellSouth telecommunications services to Comm. Depot,
Inc. The agreement was negotiated pursuant to sections 251, 252 and 271 of the Act.

Pursuant to section 252(¢e) of the Act, the Commissior: is charged with approving or
rejecting the negotiated agreement between BellSouth and Comm. Depot, Inc. within 90 days
of its submission., The Commission may only reject such an agreement if it finds that the
agreement or any portion of the agreement discriminates against a telecommunications carrer
not a party to the agreement or the implementation of the agreement or any portion of the
agreement is not consistent with the public interest, convenience and necessity, Both parties
represent that neither of these reasons exist as to the agreement they have negotiated and that
the Commission should approve their agreement.

A dons

Regulatory Vice President
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INTERCONNECTION AGREEMENT

THIS INTERCONNECTION AGREEMENT (Agreement) is made by and between
BellSouth Telecommunications, Inc., ("BellSouth”), a Georgia corporation, and Comm.
Depot, Inc. (Comm. Depot) , a Tennessee corporation, and shall be deemed effective
as of January 25, 1997. This agreement may refer to either BellSouth or Comm. Depot
or both as a “party” or “parties.

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee (the “Territory”); and

WHEREAS, Comm. Depot is an alternative local exchange
telecommunications company (“ALEC") which is authonzed or plans to become
authorized to provide telecommunications services in the states of Alabama, Flonda,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, the parties wish to in' :rconnect their facilities, purchase
unbundled elements, and exchange traffic with one another within each state in which
they both operate in a manner that the parties believe is not inconsistent with Sections
251 252 and 271 of the Telecommunications Act of 1996 (Act); and

WHEREAS, the Parties agree that this agreement shall be filed with the
appropriate state commissions in compliance with Section 252 of the
Telecommunications Act,

NOW THEREFORE, in consideration of the niutual agreements contained
herein, BeliSouth and Comm. Depot agree as follows:

I Definitions

A. Affiliate is defined as a person that (directly or indirectly) owns or
controls, is owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term “"own” means to own an
equity interest (or equivalent thereof) of more than 10 percent.

B. Commission is defined s the appropriate regulatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.
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C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BellSouth; an ALEC other than Comm. Depot, another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or Comm. Depot to an end user of BellSouth or Comm. Depot.

D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth’s General Subscriber Service Tariff.

E. Local Interconnection is defined as 1) the delivery of local traffic to te
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. " ne numerator includes all interstate
*nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator includes all
“nonintermediary”, local, interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributable to terminating party
pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only apply to local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1834 (47, U.S.C. Section 1 et. seq.).

I Multiple Exchange Carrier Access Billing (“MECAB") means
the document prepared by the Billing Committee of the Ordering and
Billing Forum (“OBF:), which functions under the auspices of the Carrier
Liaison Committee of the Alliance for Telecommunications Industry
Solutions (“ATIS") and by Bellcore as Special Report SR-BDS-000983,
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Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one
LEC in two or more states within a single LATA.

Il. Purpose

The parties agree that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each party’s
understanding of its obligations under sections 251, 252 and 271 of the Act. The
access and interconnection obligations contained herein enable Cornm. Depot to
provide competing telephone exchange service to residential and business subscribers
within the territory of BellSouth. The parties agree that Comm. Depot will not be
considered to serve any state within BellSouth's region until such time as it has ordered
interconnection facilities for the purposes of providing business and/or residential local
exchange service to customers. At that time, this Agreement shall include the other
state or states. The term of this Agreement shall remain as set forth in Section llI(A)
even for any such additional states. To the extent the items in 47 U.S.C. § 271(c)(2)(B)
are contained within this Agreement, the parties agree that with the execution of this
Agreement, BellSouth has met the requirements of 47 U.S.C. § 271(c)(2)(B).

ill. Term of the Agreement

A.  The term of this Agreement shall be two years, beginning January 25,
1997.

B. The parties agree that by no later than April 25, 1988, they shall
commerice negotintions with regard to the terms, conditions and prices of local
interconnection to be effective beginning January 25, 1999.

C. If, within 135 days of commencing the negotiation referred to in Section Il
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the Commission to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropriate local interconnection arrangements no later than December
25, 1998. The parties further agree that in the event the Commission does not issue its
order prior to December 25, 1898 or if the parties continue beyond January 25, 1999 to
negotiate the local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or negotiated by the
parties, will be effective retroactive to Junuary 25, 1898. Until the revised local
interconnection arrangements become ¢ffective, the parties shall continue to exchange
traffic pursuant to the terms and conditicns of this Agreement.
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IV.  Local Network Interconnection (47 U.S.C. §261(c)(2), §252(d)(1).(2),
§271(c)(2)(B)(1))

A. The parties intend that the interconnection of their equipment, facilities
and networks pursuant to this section complies with the requirements of sections 251,
252 and 271 of the Act.

B.  The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BellSouth's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic
Local Calling Area, as defined in Section A3 of BellSouth's General Subscriber Services
Tariff.

C. Each party will pay the other for terminating its local traffic on the other's
network the local interconnection rates as set forth in Attachment B-1, by this reference
incorporated herein. The charges for local interconnection are to be billed monthly and
payable quarterly after appropriate adjustments pursuant to this Agreement are made.

D. Each party will report to the other a Percentage Local Usage ("PLU") and
the application of the PLU will determine the amcunt of local minutes to be billed to the
other party. Until such time as actual usage dal.. is available or at the expiration of the
first year after the execution of this Agreement. the parties agree to utilize a mutually
acceptable surrogate for the PLU factor. For purposes of developing the PLU, each
party shall consider every local call and every long distance call. Effective on the first of
January, April, July and October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation,
and (3) interconnection via purchase of facilities from either party by the other party
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased by Comm. Depot from BellSouth at
rates, terms and conditions set forth in BellSouth's intrastate Switched Access (Section
E6) or Special Access (Section E7) services tariff or as contained in Attachment B-1 for
local interconnection, incorporated herein by this reference.

F. BellSouth agrees to accept and provide any of the preceding methods of
interconnection, however, at its option, Comm. Depot may replace virtual coliocation
arrangements with physical collocation arrangaments. The Parties agree thatno
termination penalties or liabilities, or non-recurr ng charges will apply to the termination
of virtual collocation arrangements in such case. Reciprocal connectivity shall be
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established at each and every BellSouth access tandem within the local calling area
Comm. Depot desires to serve for interconnection to those end offices that subtend the
access tandem. Comm. Depot may elect to interconnect directly at the end offices for
interconnection to end users served by that end office. BellSouth will connect at each
end office or tandem inside the local calling area. Such interconnecting facilities shall
conform, at a minimum, to the telecommunications industry standard of DS-1 pursuant
to BellCore Standard No. TR-NWT-00498. Signal transfer point, Signaling System 7
(“SS77) connectivity is required at each interconnection point in accordance with
Section XVI-E. BellSouth will provide out-of-band signaling using Common Channel
Signaling Access Capability where technically and economically feasible, in accordance
with the technical specifications set forth in the BellSouth Guidelines to Technical
Publication, TR-TSV-000905. The parties agree that their iacilities shall provide the
necessary on-hook, off-hook answer and disconnect supervision and shall hand off
calling party number ID when technically feasible. The parties further agree that in the
event a party interconnects via the purchase of facilities and/or services from the other
party, the appropriate intrastate access tariff with rates adjusted to include discounts, if
any are applicable, as amended from time to time will apply. In implementing this
section, the Parties agree that ISUP connectivity will be implemented first. After such
connectivity is established, the Parties will work together in the implementation of TCAP
signaling between the respective networks.

Two-way meet point trunk groups which are separate from the trunk groups used for
interconnection of local traffic will be established ' ; enable Comm. Depot and BellSouth
to provide Exchange Access Services to IXC's via a BellSouth Central Office.

G. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

H. Whenever BeliSouth delivers traffic to Comm. Depot for termination on
Comm. Depot's network, if BellSouth cannot determine, because of the manner in
which Comm. Depot has utilized its NXX codes, whether the traffic is local or toll,
BellSouth will not compensate Comm. Depot pursuant to this section but will, instead,
charge Comm. Depot originating intrastate network access service charges as reflected
in BellSouth's intrastate Access Service Tariff, Notwithstanding the foregoing,
BeilSouth will make the appropriate billing adjustments if Comm. Depot can provide
sufficient information for BellSouth to make a determination as to whether said traffic
was local or toll. Whenever Comm. Depot delivers traffic to BellSouth for termination on
BellSouth's network. if Comm. Depot cannot determine, because of the manner in
which BellSouth has utilized its NXX codes, whether the traffic is local or toll, Comm.
Depot will not compensate BellSouth pursuant to this section but will, instead, charge
BellSouth originating intrastate network access service charges as reflected in
BellSouth's intrastate Access Service Tariff. Notwithstanding the foregoing, Comm
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Depot will make the appropriate billing adjustments if BellSouth can provide sufficient
information for Comm. Depot to make a determination as to whether said traffic was
local or toll

L. If either party provides intermediary tandem switching and transpont
services for the other party's connection of its end user to a local end user of. (1) an
ALEC other than Comm. Depot; (2) a local exchange telecommunications company
other than BellSouth (“ICO"); or (3) another telecommunications company such as a
wirele=s telecommunications service provider, the party performing the intermediary
function will bill a $.002 per minute charge over and above the local interconnection
rates sel out in this section. The parties agree that any billing to the ICO or otner
telecommunications company under this section shall be pursuant to subsection (K) of
this section.

J. When the parties provide an access service connection between an
interexchange carrier ("IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, multi-tariff meet-point basis. The party providing the
intermediary tandem function may charge the IXC for the entrance facility. the tandem
switching, and the mutually agreed upon portion of non-interconnection transport
charges. The party providing the intermediary tandem function will not include an
element for the Residual Interconnection Charge (".IC) and the other party will be
entitled to bill and collect the appropriate RIC and.or any other applicable rate
elements.

K. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies. including traffic terminating to ported
numbers, and to empioy 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to tne IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

L. The ordering and provision of all services purchased from BeliSouth by
Comm. Depot shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines
(Facilities Based) as those guidelines are amended by BellSouth from time to ime
during the term of this Agreement.

V. IntraLATA and InterLATA Toll Traffic Interconnection

A, The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
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party's network, each party will pay BellSouth's intrastate terminating swilched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that the terminating switched
access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B.  For originating and terminating intrastate toll traffic, each party shall pay
the other BellSouth's intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth’s Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by ihe routing of the call.

If Comm. Depot is the BellSouth end user’s presubscribed interexchange carrier or if
the BellSouth end user uses Comm. Depot as an interexchange carrier on a 10XXX
basis. BellSouth will charge Comm. Depot the appropriate tariff charges for originating
network access services. If BellSouth is serving as the Comm. Depot end user's
presubscribed interexchange carrier or if the Comm. Depot end user uses BellSouth as
an interexchange carrier on a 10XXX basis, Comm. Depot will charge BeliSouth the
appropriate BellSouth tariff charges for originating network access services.

C.  The parties agree that to the extent Comm. Depol provides intraLATA toll
service 1o its customers, it may be necessary for it to interconnect to additional
BellSouth access tandems that serve end offic:. outside the local calling area.

D. BellSouth agrees to compensate Comm. Depot, pursuant to Comm.
Depot's published originating switched access charges, including the database query
charge, for the Comm. Depot originated 800, 888 or similar (hereafter referred to as
“800") traffic terminated to BellSouth.

E. Comm. Depot will provide to BeliSouth the appropriate records necessary
for BellSouth to bill BellSouth's intralL ATA 800 customers. The records provided by
Comm. Depot will be in a standard EMR format for a fee, paid by BellSouth to Comm.
Depot, of $0.013 per record.

F. If Comm. Depot provides 800 services to its end users during the term of
this Agreement, it agrees to compensate BellSouth, pursuant to BellSouth’s originating
switched access charges, including the database query charge, for BellSouth originated
800 traffic terminated to Comm. Depot. BellSouth agrees to provide Comm. Depot the
appropriate records for Comm. Depot to bill its 800 customers. The records provided
will be in standard EMR format for a fee, to be paid by Comm. Depot to BellSouth, of
£0.013 per record.

G. If during the term of this Agreement, BellSouth is permitted to provide
interLATA 800 services, BellSouth will compensate Comm. Depot for the origination of
such traffic pursuant to subsection A, above. Comm. Depot shall provide the
appropriate records for billing pursuant to subsection E, above.
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H. Should Comm. Depot require 800 Access Ten Digit Screening Service
from BellSouth, it shall have signaling transfer points, either its own or through a third
party, connecting directly to BellSouth's local or regional signaling transfer point for
service control point database query information. Comm. Depot shall utilize SS7
Signaling links, ports and usage in accordance with Section XVI-E. 800 Access Ten
Digit Screening Service is an originating service that is provided via 800 Switched
Access Service trunk groups from BellSouth's SSP equipped end office or access
tandem providing an IXC identification function and delivery of call to the IXC based on
the dialed ten digit number. The rates and charges for said service shall be as set forth
in BellSouth's Intrastate Access Services Tariff as said tariff is amended from time to
time during the term of this Agreement.

I As 800 number capability requires TCAP signaling between the networks,
the Parties agree that until such signaling is implemented that Comm. Depot will
transfer all 800 calls to BellSouth. BellSouth will perform the database query and
assume responsibility for billing the IXC to which the call is delivered for 800 calls by
Comm. Depot customers. The database query charge for these calls will be BellSouth
revenue. Other access charges for such cails will be applied in the same manner as
other types of calls. The parties will cooperate in developing procedures for the billing
of access charges resulting from these calls.

VI.  Service Provider Number Portability (47 U.S.C. §251(b)(2) and
§271(c)(2)(B)(xi))

A.  The parties intend that the number portability provided pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to Comm. Depot, or vice
versa, is permitted to retain use of his existing assigned telephone number, provided
that the end user remains at the same location for his local exchange service or
changes locations and service providers but stays within the same serving wire center
of his existing number. SPNP services are available in two arrangements, SPNP-
Remote and SPNP-DID. Notwithstanding the foregoing, SPNP is not available when
the end user's existing account has been denied or disconnected for nonpayment and
an outstanding balance remains unpaid.

C. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilitizs and may only be furnished from properly
equipped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. SPNP is
available only for basic local exchange service.
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D. SPNP is available only where Comm. Depot or BellSouth is currently
providing, or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular Comm. Depot
assigned telephone number is available only from the central office originally providing
local exchange service to the end user. SPNP for a particular assigned telephone
number will be disconnected when any end user, Commission, BellSouth, or Comm.
Depot initiated activity (2.g. a change in exchange boundaries) would normally result in
a telephone number change had the end user retained his initial local exchange
service,

E. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to
number is specified by Comm. Depot or BellSouth, as appropriate. Where
technologically feasible, the forwarding party will provide identification of the oniginating
telephone number, via SS7 signaling, to the receiving party. Neither party guarantees,
however, identification of the originating telephone number to the SPNP-Remote end
user. SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party's specified forwarded-to number. Additional call
paths for the forwarding of multiple simultaneous calls are available on a per path basis
and are in addition to the rate for SPNP-Rer ote service.

F. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises equipment from the
telecommunications network to lines associated with the other company’s switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transpont
apply as contained in Section E6 of BellSouth's intrastate Access Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arrarged
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-D!D will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service i3 required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid calls will be completed to the first

BellSouth/Comm. Depot Interconnection Agreement Page 9




number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party’s terminal
location are as set forth in E6.1.3.A. of BellSouth's intrastate Access Services tanfi, as
amended from time to time during the term of this Agreement.

G. SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

H. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operalor-assisted
non-sent paid calls to the ported telephone number, BellSouth or Comm. Depot is
responsible for the payment of charges under the same terms and conditions for which
the end user would have been liable for those charges. Either party may request that
the other block collect and third party non-sent paid calls to the SPNP assigned
telephone number. If the party does not request blocking, the other party will provide
itemized local usage data for the billing of non-sent paid calls on the monthly bill of
usage charges, provided at the individual end user account level, The detail will include
itemnization of all billable usage. As an alternative to the itemized monthly bill, each
party shall have the option of receiving this usage data on a daily basis via a data file
transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exc .ange of billing data. Files of usage data
will be created daily for the optional service. Usage originated and recorded in the
sending BellSouth RAO will be provided in unrated format. Comm. Depot usage
originated elsewhere and delivered via CMDS to the sending BellSouth RAQ will be
provided in rated format.

L Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user’s service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP cal to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. In the event that either party determines SPNP will likely impair or is impainng,
or interfering with any equipment, facility or service or any of its end users, that party
will notify the other and provide reasonable time and cooperation to rectify or prevent
the impairment or interferencs. In emergency cases where notification is not possible
before terminating SPNP, the terminating party will provide such notification and
cooperation immediately after terminating SPNP.
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J. Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNF services for
which it is not presently providing local exchange service or terminating to an end user
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided.

K. Each party will be the other’s party’s single point of contact for all repair
calls on behalf of each party’'s end user. Each party reserves the right to contact the
other party's customers, if deemed necessary, for maintenance purposes

L. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the otner party obsolete or renders necessary modification of
the other party's equipment.

M. For that terminating IXC tra’ ¢ ported to Comm. Depot which requires use
of BellSouth tandem switching, BellSouth will bill the IXC the entrance facility, tandem
switching, and the mutually agreed upon portion of the transport, and Comm. Depot will
bill the IXC local switching, the carrier common line (CCL), the Residual Interconnection
Cnarge (RIC) and the mutually agreed portion of the transport. If BellSouth is unable to
provide the necessary access records to permit Comm. Depot to bill the IXCs directly
for terminating access to ported numbers, then the parties agree to work cooperatively
to develop a surrogate method to approximate the access minutes and a settlement
process with BellSouth to recover those access revenues due il as a co-provider of
access services to IXCs. During the interim, while the surrogate is being developed,
BellSouth will bill the IXC full terminating switched access charges, keep the entrance
facility, tandem switching and the mutually agreed upon portion of the transport, and
remit the local switching, the RIC, the mutually agreed portion of the transport, and the
CCL revenues to Comm. Depot. If a BellSouth toll intraLATA call is delivered to Comm.
Depot. BellSouth will pay terminating access rates. This subsection does not apply in
cases where SPNP-DID is utilized for number portability

N. If Comm. Depot has direct connections to the IXC's for the termination of
all interLATA traffic and it is cnly through the use of SPNP services that the BellSouth
tandem is being utilized and 3eliSouth receives network access service revenues from
the terminating IXC, Comm. Oepot will bill BeliSouth the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also anse
where an intraLATA toll call from a BellSouth customer is sent to a BellSouth number
that is, in turn, forwarded through the use of SPNP services to Comm. Depot's
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customer. If so, Comm. Depot will bill BellSouth the network access charges for the
terminating facilities used for that intraLATA tol traffic.

0.  If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree to fully comply
with those regulations.

VIl. Provision of Unbundied Elements (47 U.S.C. §251(c)(3), § 252(d) and
§271(x)(2)(B)(i))

A. The parties intend that BellSouth's offer of unbundied network elements to
Comm. Depot pursuant to this section shall comply with the requirements of sections
251, 252 and 271 of the Act.

B. BellSouth will offer an unbundled local loop to Comm. Depot al the rates
as set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BellSouth’s Intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BellSouth will also offer, as a new service loop concentration as set forth in
Attachment C-16, incorporated herein by this reference. The parties agree that loop
concentration service is currently not an unbundied element.

C. BellSouth will offer to Cumm. Depot unbundied loop channelization
system service which provides the multiplexing function to convert 9€ voice grade loops
to DS1 level for connection with Comm. Depot's point of interface. Rates are as sel
forth in Attachment C-18, incorporated herein by this reference.

D. BellSouth will offer to Comm. Depot unbundled local transport from the
trunk side of its switch at the rates as set forth in Attachment B-1, incorporated herein
by this reference.

E. BeliSouth will offer to Comm. Depot unbundied local switching at the rates
as set forth in Attachment C-17. incorporated herein by this refererce, for the
unbundled exchange service port.

F. The parties agree that BellSouth may provide, upon Comm. Depot
request, any other network element on an unbundied basis at any technically feasible
point on its network pursuant to the requirements of section 251 of the Act.

Vill. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. § 251(b)(4)
and §271(c)2HB)(IIT)

A, BellSouth agrees to provide to Comm. Depot, pursuant to 47USC g
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224, as amended by the Act, nondiscriminatory access to any pole, duct, conduit, or
right-of-way owned or controlled by BellSouth

IX. Access to 911/E911 Emergency Network (47 U.S.C. §271(c)(2)(B)(vii)(I))

A. The parties intend for the provision of access to BellSouth's 911/E911
Emergency network by Comm. Depot pursuant to this section to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. For basic 911 service, BellSouth will provide to Comm_ Depot a list
consisting of each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the E811 conversiun date for each municipality and, lor
network routing purposes, a ten-digit directory number representing the appropriate
emergency answering position for each municipality subscribing to 911. Comm. Depot
will arrange to accept 811 calls from its end users in municipalities that subscribe to
Basic 911 service and translate the 911 call to the appropriate 10-digit directory number
as stated on the list provided by BellSouth. Comm. Depot will route that call to
BellSouth at the appropriate tandem or end office. When a municipality converts to
E911 service, Comm. Depot shall discontinue the Basic 911 procedures and begin the
E911 procedures, set forth in subsection (B), below.

C. For E911 service, Comm. Depot shall install a minimum of two dedicated
trunks originating from Comm. Depot's serving wire center and terminating fo the
appropriate E911 tandem. The dedicated trunks shall be, at minimum, DSO0 level trunks
configured either as a 2 wire analog interface or as part of a digital (1 544 Mb/s)
interface. Either configuration shall use CAMA type signaling with multifrequency (MF)
pulsing that will deliver automatic number identification (ANI) with the voice portion of
the call. If the user interface is digital, MF pulses, as well as other AC signals, shall be
encoded fer the u-255 Law convention. Comm. Depot will provide BellSouth daily
updates to the E911 database.

D. If a municipality has converted to E911 service, Comm. Depot will forward
911 calls to the appropriate E911 tandem, along with ANI, based upon the current E911
end office to tandem homing arrangement as provided by BellSouth. If the E911
tandem trunks are not available, Comm. Depot will alternatively route the call to a
designated 7-digit local number residing in the appropriate PSAP. This call will be
transported over BellSouth's interoffice network and will not carry the ANI of the calling

party.

E. BellSouth and Comm_ Depot agree that the practices and procedures
contained in the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it
is amended from time to time during the term of this Agreement by BellSouth, shali
determine the appropriate procecures and practices of the parties as to the provision of
911/E911 Access.
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F. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X.  Provision of Operator Services ( 47 U.S.C. §271(c)(2)(B)(vii)(1)&(lI1))

A, The parties intend for the provision of access to BellSouth's operator
services by Comm. Depot pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.

B. The parties agree to develop procedures to mutually provide busy line
verification and emergency interrupt services on calls between their respective end
users.

C. BeliSouth will offer to Comm. Depot Operator Call Processing Access
Service and Directory Assistance Access Services (Number Services). Rates, terms
and conditions are set forth in Attachment C-8 for Operator Call Processing Access
ServiLe and Attachment C-8 for Directory Assistance Access Services. Both
Aftachments are incorporated herein by this reference.

D. BellSouth will offer to Comm. Depot CMDS Hosting and the Non Sent
Paid Report System pursuant to the te.ms and conditions set forth in Attachments C-
11and C-12, incorporated herein by this reference.

Xl.  Directory Listings (47 U.8.C.§271(c)(2)(B)(vili))

A. The parties intend for the provision of white pages directory listings to
Comm. Depot pursuant to this section to comply with the requirements of sections 251,
252, and 271 of the Act.

B. Subject to execution of an Agreement between Comm. Depot and
BellSouth's affiliate, BellSouth Advertising & Publishing Corporation, ("BAPCO"),
substantially in the form set forth in Attachment C-1, (1) listings shall be included in
appropriate White Pages or alphabetical directories; (2) Comm. Depot's business
subscribers' listings shall also be included in appropriate Yellow Pages, or classified
directories; and (3) copies of such directories shall be delivered to Comm. Depot's
subscribers.

C. BellSouth will include Comm. Depot subscriber listings in BellSouth’s
directory assistance databases and BellSouth will not charge Comm. Depot to maintain
the Directory Assistance database. The parties agree to cooperate with each other in
formulating appropriate procedures regarding lead time, timeliness, format and conten!
of listing information.
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D. BellSouth will provide Comm. Depot a magnetic tape or computer disk
containing the proper format for submitting subscriber listings. Comm. Depot will
provide BellSouth with its directory listings and daily updates to those listings, including
new, changed, and deleted listings, in an industry-accepted format.

E. BellSouth and BAPCO will accord Comm. Depot's directory listing
information the same level of confidentiality which BellSouth and BAPCO accords its
own directory listing information, and BellSouth shall limit access to Comm. Depot's
customer proprietary confidential directory information to those BellSouth or BAPCO
employees who are involved in the preparation of listings.

F. Additional listings and optional listings may be provided by BellSouth al
the rates set forth in the General Subscriber Services Tariff as the tanff is amended
from time to time during the term of this Agreement.

G. Upon Comm. Depot's request, BellSouth will provide Comm. Depot
operators on-line access to the DA database.

Xll. Access to Telephone Numbers (47 U.S.C. §271(c)(2)(B)(ix))

A. The parties intend for the provision of access to telephone numbers for
Comm. Depot pursuant to this section tc comply with the requirements of sections 251,
252, and 271 of the Act.

B.  BellSouth, during any pericd under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that Comm.
Depot hat nondiscriminatory access to telephone numbers for assignment to its
telephone exchange service customers. It is mutually agreed that BellSouth shall
provide numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. Comm. Depot agrees that it will complete the NXX code
application in accordance with Industry Carriers Compatibility Forum, Central Office
Code Assignment Guidelines, ICCF 83-0728-010. This service will be as set forth in
Attachment C-2, incorporated herein by this reference.

C. If during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree o comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

Xlll. Access to Signaling and Signaling Databases (47 U.S.C. g271(c)(2)(B)(x))

A. The parties int2nd for the provision of access to signaling and signaling

databases for Comm. Depot pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.
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B.  BeliSouth will offer to Comm. Depot use of its signaling network and
signaling databases on an unbundled basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.

c. BellSouth agrees to input the NXXs assigned to Comm. Depot into the
Local Exchange Routing Guide ("LERG").

D. BellSouth will enter Comm. Depot line information into its Line Information
Database ("LIDB") pursuant to the terms and conditions contained in Attachment
C-5, incorporated herein by this reference. Entry of line information into LIDB will
enable Comm. Depot's end users to participate or not participate in alternate billing
arrangements such as collect or third number billed calls.

E. If Comm. Depot utilizes BellSouth’s 800 database for query purposes
only, the rates and charges shall be as set forth in Attachment C-4, incorporated herein
by this reference.

XIV. BellSouth's Offer of Services Available for Resale (47 U.S.C.§ 251(c)(4),
§251(d)(3) & §271(c)(2)(B)(xiv))

A.  The parties intend for the provisions contained in this section regarding
BellSouth's telecommunications services . vailable for resale to comply with their
current understanding of the requirements of sections 251, 252, and 271 of the Act.

B. The rates pursuant by which Comm. Depot is to purchase services from
BellSouth for resale shall be at a discount rate off of the retail rate for the
telecommunications service. The discount rates shall be as set forth in Attachment D,
attached hereto and incorporated herein by this reference. Such discount shall reflect
the costs avoided by BellSouth when selling a service for wholesale purposes.

C. Comm. Depot may resell the tariffed local exchange and toll
telecommunications services of BellSouth subject to the terms, and conditions
specifically set forth herein. Notwithstanding the foregoing, the following are not
available for purchase: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services; contract service arrangements; instaliment billing
options; 911 and E911 services; interconnection services for mobile service providers,
and legislatively or administratively mandated specialized discounts (e.g. education
institutions discount).

D. The provision of services by BellSouth to Comm. Depot does
not constitute a joint undertaking for t1e furnishing of any service.
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E. Comm. Depot will be the customer of record for all services purchased
from BellSouth. Except as specified herein, BellSouth will take orders from, bill and
expect payment from Comm. Depot for all services

F. Comm. Depot will be BeliSouth's single point of contact for all services
purchased pursuant to this Agreement including all ordering activities and repair calls.
For all repair requests, Comm. Depot accepte responsibility for adhering to BellSouth's
prescreening guidelines prior to referring the trouble to BellSouth. BellSouth may bill
Comm. Depot for handling troubles that are found not to be in the BellSouth network.
The parties agree that BeliSouth may contact Comm. Depot's customers, if in its sole
discretion it deems necessary for maintenance purposes. BellSouth shall have no
other contact with the end user except to the extent provided for herein, including, but
not limited to use of such customer contact for solicitation purposes which includes
referral to BellSouth sales organizations.

G. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BeliSouth. BellSouth maintains the right
to serve directly any end user within the service area of Comm. Depot and Comm.
Depot agrees not to interfere with the right of any end user to obtain service directly
from BellSouth. BellSouth will continue to directly market its own telecommunications
products and services and in doing so may establish independent relationships with
end users of Comm. Depot.

H. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges associated with
the BellSouth account for which paymernit arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to Comm. Depot until the end user's outstanding balance has been paid. Denied
service means that the service of an end user provided by a local exchange
telecommunications company, including BellSouth has been temporally suspended for
nonpayment and subject to complete disconnection.

L BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to Comm. Depot for a
charge not less than BellSouth's cost.

J. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1_Interfere with or impair service over any facilities of BellSouth, its affiliates, or
its connecting and concurring carriers involved in its service:
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2. Cause damage to their plant;

3. Impair the privacy of any communications; or

4. Create hazards to any employees or the public.

Comm. Depot assumes the responsibility of notifying BellSouth regarding less than
standard op=rations with respect to services provided by Comm. Depot.

K.

follows:

Comm. Depot agrees that its resale of BellSouth services shall be as

1 The resale of telecommunications services shall be limited to users and uses

conforming to the class of service restrictions.

2. To the extent Comm. Depot is a telecommunications carrier that serves

greater than 5 percent of the Nation's presubscribed access lines, Comm.
Depot shall not jointly market its interLATA services with the
telecommunications services purchased from BellSouth pursuant to this
Agreement in any of the states covered under this Agreement. For purposes
of this subsection, to jointly market means ..ny advertisement, marketing
effort or billing in which the telecommuni ations services purchased from
BellSouth for purposes of resale to customers and interLATA services offered
by Comm. Depot are packaged, tied, bundled, discounted or offered together
in any way to the end user. Such efforts include, but are not limited to, sales
referrals, resale arrangements, sales agencies or billing agreements. This
subsection shall be void and of no effect for a particular state covered under
this Agreement as of February 8, 1999 or on the date BellSouth is authorized
to offer interLATA services in that state, whichever is earlier.

3. Hotel and Hospital PBX services are the only telecommunications services

available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tariff, as
appropriate.

4. Comm. Depot is prohibited from furnishing both flat and measured rate

service on the same business premises to the same subscribers (end users)
as stated in A2.3.2 A. of BellSouth's Tariff.
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5. Resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.

L Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature Resale of this information is
prohibited.

M. Services resold under BellSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. Comm. Depot or its end users
may not rearrange, move, disconnect, remove or attempt to repair any facilities owned
by BellSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

N.  BellSouth will not perform billing ar d collection services for Comm. Depol
as a result of the execution of this Agreement. All requests for billing services should
be referred to the appropriate entity or operational group within BellSouth.

0. Until such time as BellSouth receives permission from the FCC 1o bill the
End User Common L ine (EUCL) charge to Comm. Depot, BellSouth will, on an interim
basis, bill Comm. Depot the charges shown below which are identical to the EUCL rales
billed by BST to its end users.

Monthly Rate

¥ Residential
{({a) Each Individual Line or $3.50

Trunk

FJ

Single Line Business

{b) Each Individual Line or $3.50
Trunk

Multi-line Business

(c) Each Individual line or $6.00
Trunk
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P.  The procedures for discontinuing end user service purchased by Comm.
Depot for resale to an end user are as follows:

1. Where possible, BellSouth will deny service to Comm. Depot’s end user on
behalf of, and at the request of, Comm. Depot. Upon restoration of the end
user's service, restoration charges will apply and will be the responsibility of

Comm. Depot

2. Atthe request of Cornm. Depot, BellSouth will disconnect a Comm. Depot
end user customer.

3. All requests by Comm. Depot for denial or disconnection of an end user for
nonpayment must be in writing.

4. Comm. Depot will be made solely responsible for notifying the end user of
the proposed disconnection of the service.

5. BellScuth will continue to process calls made to the Annoyance Call Center
and will advise Comm. Depot when it is determined that annoyance calls are
originated from one of their end user's locations. BellSouth shall be
indemnified, defended and held harmless by Comm. Depot and/or the end
user against any claim, loss or damag~ arising from providing this information
to Comm. Depot. Itis the responsibil.y of Comm. Depot to take the
corrective action necessary with its customers who make annoying calls
Failure to do so will result in BellSouth's disconnecting the end user's service

Q. The procedures for discontinuing service to Comm. Depot are as follows:

1. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by
Comm. Depot of the rules and regulations of BeliSouth's Tariffs.

2. If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to Comm. Depot, that
additional applications for service will be refused and that any pending orders
for service will not be completed if payment is not received by the fifteenth
day following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and Comm.
Depot's noncompliance continues, nothing contained herein shall preclude
BellSouth's right to refuse ad jitional applications for service without further
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notice.

3. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both

4. If Comm. Depct fails to comply with the provisions of this Agreement,
including any payments to be made by it on the dates and times herein
specified, BellSouth may, on thirty days written notice to the person
designated by Comm. Depot to receive notices of noncompliance,
discontinue the provision of existing services to Comm. Depot at any time
thereafter. In the case of such discontinuance, all billed charges, as well as
applicable termination charges, shall become due. If BellSouth does not
discontinue the provision of the services involved on the date specified in the
thirty days notice, and Comm. Depot's noncompliance continues, nothing
contained herein shall preclude BeliSouth's right to discontinue the provision
of the services to Comm. Depot without further notice.

5. If payment is not received or arrangements made for payment by the date
given in the written notification, Comm. Depot's services will be discontinued.
Upon discontinuance of service on @ Comm. Depot's account, service to
Comm. Depot's end users will be denied. BellSouth will also reestablish
service at the request of the end user or Comm. Depot upon payment of the
appropriate connection fee and subject to BellSouth's normal application
procedures,

6. If within 'ifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's seivice will
be disconnected.

7. Irrespective of the above, BellSouth will not exercise its rights under items 2-6
above due to nonpayment of amounts disputed in accordance with Section
XV-M until such time that BellSouth finds that the dispute has been resolved.
If Comm. Depot does not agree with BellSouth’s determination, it may utilize
the dispute resolution process outlined in Section XXIIl. Upon final dispute
resolution, amounts due will be remitted within 4 business days.

R. BellSouth may require Comm. Depot tc make a deposit when purchasing
services for resale purposes to be held by BellSouth as a guarantee of the payment of
rates and charges. Any such deposit may be held during the continuance of the service
and may not exceed two month's estimated billing. The fact that a deposit has been
made in no way relieves Comm. Depot from the prompt payment of bills on
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presentation nor does it constitute a waiver or modification of the regular practices of
BellSouth providing for the discontinuance of service for non-payment of any sums due
BellSouth. In the event that Comm. Depot defaults on its account, service to Comm.
Depot will be terminated and any deposits held will be applied to its account. In the
case of a cash deposit, interest at the rate of six percent per annum shall be paid to
Comm. Depot during the continuance of the deposit. Interest on a deposit shall accrue
annually and, if requested, shall be annually credited to Comm. Depot by the accrual
date.

S. Comm. Depot is strictly prohibited from any use of, including but not
limited to sales, marketing or advertising, any BellSouth name or trademark

XV. Ordering of Services From BellSouth For Resale Purposes

A.  The ordering and provision of services purchased from BellSouth for
resale purposes by Comm. Depot shall be as set forth in the OLEC-to-BellSouth
Ordering Guicelines (Reseller) as those guidelines are amended by BellSouth from time
to time during the term of this Agreement. In all instances ordering and provisioning
intervals will be no greater than thase provided to BellSouth's own customers.

B. When the initial service is ordered by Comm. Depot. BellSouth will
establish an accounts receivable master account for Comm. Depot.

C. BellSouth shall bill Comm. Depot on a current basis all applicable charges
and credits, including any service order charges.

D. Payment of all charges will be the responsibility of Comm. Depot. Comm
Depot shall make payment to BellSouth for all services billed. BellSouth is not
responsible for payments not received by Comm. Depot from Comm. Depot's customer.
BellSouth will not become involved in billing disputes that may arise between Comm
Depot and its customer. Payments made to BellSouth as payment on account will be
credited to an accounts receivable master account ard not to an end user's account.

E. BellSouth will render bills each month on established bill days for each of
Comm. Depol’'s accounts,

F. BellSouth will bill Comm. Depot in advance charges for all services to be
provided during the ensuing billing period except charges associated with service
usage, which charges will be billed in arrears. Charges will be calculated cn an
individual end user account level, including, if applicable, any charges for usage or
usage allowances. BellSouth will also bill all charges, including but not limited to 811
and E911 charges, telecommunications relay charges, and franchise fees, on an
individual end user account level.
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G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in inmediately available U.S. funds.
Payment is considered to have been made when received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day foilowing such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in J. following,

shall apply.

H. Upon proof of tax exempt certification from Comm. Depot, the total
amount billed to Comm. Depot will not include any taxes due from the end user.
Comm. Depot will be solely responsible for the computation, tracking, reporting and
payment cf all federal, state and/or local jurisdiction taxes associated with the services
resold to the end user.

I As the customer of record, C 'mm. Depot will be responsible for, and remit
to BellSouth, all charges applicable to its resold services for emergency services (E911
and 911) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

J. If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
BellSouth in funds that are not immediately available to BellSouth, then u late payment
penalty shall be due to BellSouth. The late payment penalty shall be the portion of the
payment not received by the payment due date times a late factor. The late factor shall
be the lessor of:

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that Comm. Depot actually
makes the payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and inzluding the date that Comm. Depot actually
makes the payment to BellSouth.

A late payment penalty will not apply to any charges not paid by Comm. Depot that are
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determined to have billed in error. Amounts billed in error for which payment has been
received by BellSouth from Comm. Depot shall bear interest at lessor of the above
rates.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth

L. In general, BellSouth will not become involved in disputes between
Comm. Depot and Comm. Depot's end user customers over resold services. If a
dispute does arise that cannot be settled without the involvement of BellSouth, Comm.
Depot shall contact the designated Service Center for resolution. BellSouth will make
every effort to assist in the resolution of the dispute and will work with Comm. Depot to
resolve the matter in as timely a manner as possible. Comm. Depot may be required to
submit documentation to substantiate the claim.

M. Comm. Depot is responsible for payment of all appropriate charges for
completed ralls, services, and equipment. If objection in writing is not received by
BellSouth within twenty-nine days after the bill is rendered, the account shall be
deemed correct and binding upon both parties. The parties agree to act in good faith to
resolve objections, with the goal of resolving objections before the payment due date of
the subject bill.

XVI. Network Design and Managemant (47 U.S.C. § 251(c)(5))

A.  The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.

c. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g. call gapping, to
alleviate or prevent network congestion.

D. BellSouth does not intend to charge rearrangement, reconfiguration,
disconnection, or other non-recurring fees that may be associated with the initial
reconfiguration of Comm. Depct's interconnection arrangement. However, Comm
Depot's interconnection reconfigurations will have to be considered individually as to
the application of a charge. Notwithstanding the foregoing, BellSouth does intend to
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charge Comm, Depot non-recurring fees for any additions to, or added capacity to, any
facility or trunk purchased by Comm. Depot.

E. The parties agree to provide LEC-to-LEC Common Channel Signaling (CCS)
to one another, where available, in conjunction with all traffic in order to enable full
interoperability of CLASS features and functions excep! for repeat dialing Such CCS
interconnaction may be provided, at Comm. Depot's option, either directly or through a
third party. All CCS signaling parameters will be provided, including automatic number
identification (ANI), originating line information (OLI) calling party category, charge
number, CIP, etc. All privacy indicators will be honored, and the parties agree to
cooperate on the exchange of Transactional Capabilities Application Part (TCAP)
messages to facilitate full interoperability of CCS-based features between the
respective networks to the extent each carrier offers such features and functions o its
own end users.

When such CCS connectivity is implemented through A links connecting Comm
Depot to BellSouth STPs, the charges in Attachment C-7 shall apply. When such
connectivity is provided through links between BellSouth STPs and Comm. Depot
STPs, the CCS7 Signaling Termination and CCS7 Signaling Usage charges shall be
reciprocal at the rates given in Attachment C-7. CCS7 Signaling Connection charges
shall be assessed only by the provider of the service. For example, should the 56Kbps
circuit ride party A's facilities between the t.vo STPs, party A shall bill party B for the
CCS7 Signaling Connection as shown in Attachment C-7. In the event that Comm.
Depot is collocated in a BellSouth facility and the CCS7 Signaling Connection can be
accomplished with a cross-connect, the parties agree to negotiate rates for CCS7
Signaling Connection using a 56 Kbps cross-connect.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
required by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and OZZ,
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVIl. Disconnection of Existing End User Service

A, BellSouth will accept raquests from Comm. Depot to disconnect the
service of an existing BellSouth ena user. BellSouth will accept a request directly from
an end user for conversion of the end user's service from Comm. Depot to BellSouth o/
will accept a request from another ALEC or Comm. Depot for conversion of the Service
Provider Number Portability service associated with an end user’s service from Comm.
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Depot to the second ALEC or Reseller. BellSouth will notify Comm. Depot that such a
request has been processed. BellSouth will not require end user confirmation prior to
disconnecting the end user's service. Comm. Depot must, however, provide proof of
authorization upon request. If an end user converted to Bel'South claims that the
conversion was unauthorized, BellSouth will provide proof of authorization. If an end
user converted to another ALEC claims that the conversion was unauthorized, that
ALEC must provide proof of authorization.

B. If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess Comm. Depot an
Unauthorized Change Charge of $19.41 per line or trunk for Residence of Business and
$34.19 for each Public or Semi-Public Line. The appropriate nonrecurring charges to
reestablish the customer's service with the appropriate local service provider will also
be assessed to Comm. Depot because of the unauthorized change. These charges
may be adjusted if Comm. Depot provides salisfactory proof of authorization.

C.  BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVIil. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall stale
with specificity, ordering, testing, and full operational time frames. The implementation
shall be attached to this Agreement as an addendum and specifically incorporated
herein by this reference.

XIX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shal! not be submitted more frequently than one (1) time per calendar year
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twanty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate Comm. Depot traffic terminated by
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BellSouth over the same facilities, Comm. Depot shall provide a projected Percentage
Interstate Usage (‘PIU") as defined herein to BellSouth. All jurisdictional report
requirements, rules and regulations for Interexchange Carriers specified in E2.3.14 of
BellSouth's Intrastate Access Services Tariff will apply lo Comm. Depot. After interstate
and intrastate traffic percentages have been determined by use of PIU procedures, the
PLU factor will be used for application and billing of local interconnection and inlrastate
toll access charges.

XX. Llabllity and Indemnification

A.  With respect to any claim or suit by Comm Depot, a Comm. Depot
customer or by any other person or entity, for damages associated with any of the
services provided by BellSouth pursuant to or in connection with this Agreement,
including but not limited to the installation, provision, preemption, termination,
maintenance, repair or restoration of service, and subject to the provisions of the
remainder of this Article XX, BellSouth's liability shall be limited to an amount equal to
the proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing, claims for
damages by Comm. Depot, any Comm. Depot customer, or any other person or entity
resulting from the gross negligence or willful misconduct of BellSouth and claims for
damages by Comm. Depot resulting from the failure of BellSouth to honor in one or
more material respects any one or more of the material provisions of this Agreement
shall not be subject to such limitation of liaoility.

B.  With respect to any claim or suit by BellSouth, a BellSouth customer or
by any other person or entity, for damages associated with any of the services provided
by Comm. Depot pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance, repair or
restoration of service, and subject to the provisions of the remainder of this Article XX,
Comm. Depot's liability shall be limited to an amount equa! to the proportionate charge
for the service provided pursuant 1o this Agreement for the period during which the
service was affected. Notwithstanding the foregoing, claims for damages by BellSouth,
any BellSouth customer, or any other person or entity resulting from the gross
negligence or willful misconduct of Comm. Depot and claims for damages by BeliSouth
resulting from the failure of Comm. Depot to honor in one or more material respects any
one or more of the material provisions of this Agreement shall not be subject to such
limitation of liability.

C. Neither party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications company
provides a portion of a service.

D. Neither party shall be liable for damages to the other party's terminal
location, POI or cther party's customers’ premises resulting from the furnishing of a
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service, including but not limited to the installation and removal of equipment and
associated wiring, except to the extent the damages is caused by such party's gross
negligence or willful misconduct.

E. Notwithstanding subsection A. and B., the party providing services under
this Agreement, its affiliates, and its parent company shall be indemnified, defended
and held harmless by the party receiving such services against any claim, loss or
damage arising from the receiving party's use of the services provided under this
Agreement, involving: 1) Claims for libel, slander, invasion of privacy, or infringement of
opyright arising from the receiving party's own communications; 2) any claim, loss, or
damage claimed by the receiving party's customer(s) arising from such customer's use
of any service, including 811/E811, that the customer has obtained from the receiving
party and that the receiving party has obtained from the supplying party under this
Agreement; or 3) all other claims arising out of an act or omission of the receiving party
in the course of using services provided pursuant to this Agreement. Notwithstanding
the foregoing, to the extent that a claim, loss or damage is caused by the gross
negligence or willful misconduct of a supplying party the receiving party shall have no
obligation t¢ indemnify, defend and hold harmless the supplying party hereunder

F. BellSouth assumes no liability for the accuracy of the data provided to it
by Comm. Depot and Comm. Depot agrees to indemnify and hold harmless BeliSouth
for any claim, action, cause of action, dama' &, or injury whatsoever, that may result
from the supply of data from Comm. Depot to BellSouth in conjunction with the
provision of any service provided pursuant to this Agreement. Likewise, Comm. Depot
assumes no liability for the accuracy of the data provided to it by BellSouth and
BellSouth agrees to indemnify and hold harmless Comm. Depot for any claim, action,
cause of action, damage, or injury whatsoever, that may result from the supply of data
from BellSouth to Comm. Depot in conjunction with provision of any service provided
pursuant to this Agreement.

G. Neither party guarantees or makes any warranty with respect to its
services when used in an explosive atmosphere. Notwithstanding subsections A. and
B., each party shall be indemnified, defended and held harmless by the other party or
the other party’s customer from any and all claims by any person relating to the other
party or other party’'s customer's use of services so provided,

H. No license under patents (other than the limited license to use) is granted
by one party to the other or shall be implied or arise by estoppel, with respect to any
service offered pursuant to this Agreement. Notwithstanding subsections A. and B., the
party providing a service pursuant to this Agreement will defend the party receiving
such service against claims of patert infringement arising solely from the use by the
receiving party of such service and vill indemnify the receiving party for any damages
awarded based solely on such claims, Such indemnification shall not, however, extend
to claims for patent infringement to the extent the alleged infringement results from:
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(1) Modification of the service by someone other than the providing party and /or
its subcontractors, where there would be no such infringement or violation in the
absence of such modification; or

(2) The combination, operation or use of the service with any product, data or
apparatus not provided by the providing party and/or its subcontractors, where there
would be no such infringement or violation in the absence of such combination,
operation or use.

l. Promptly after receipt of notice of any claim or the commencement of any
action for which a party may seek indemnification pursuant to this Article XX, such party
(the “Indemnified Party”) shall promptly give written notice to the other party (the
Indemnifying Party”) of such claim or action, but the failure to so notify the Indemnifying
Party shall not relieve the Indemnifying Party of any liability it may have to the
Indemnified Party except to the extent the Indemnifying Party has actually been
prejudiced thereby. The Indemnifying Parly shall be obligated to assume the defense
of such claim, at its own expense. The Indemnified Party shall cooperate with the
Indemnifying Party's reasonable requests for assistance or information relating to such
claim, at the Indemnifying Party's expense. The Indemnified Party shall have the right
to participate in the invest.gation and defense of such claim or action, with separate
counsel chosen and paid for by the Indemnified Party.

J. A party’s failure to prov' Je or maintain services offered pursuant to this
Agreement shall be excused to the extent such failure is the result of labor difficulties,
governmental orders, civil commotion, criminal actions taken against such party, acts of
God and other circumstances beyond such party's reasonable control.

XX!l. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall be in writing or other
tangible form including, but not limited to, electronic and/or magnetic media, and clearly
marked with a confidential, private or proprietary legend and that the Information will be
returned to the owner within a reasonable time. Notwithstanding the foregoing, both
parties agree that customer specific, facility specific, or usage specific information, shall
be considered proprietary information. Customer information communicated for the
purpose of publication or directory database inclusion shall be considered proprietary
and only used for such purpose. Both parties agree that the Information shall not be
copied or reproduced in any form. Both parties agree to receive such Information and
not disclose such Information. Both parties agree to protect the Information received
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from distribution, disclosure or dissemination lo anyone excepl employees of the parties
with a need to know such Information and which employees agree to be bound by the
terms of this Section. Both parties will use the same standard of care to prolect
Information received as they would use to protect their own confidential and proprietary
Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source cther than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XX, Certain Federal, State, and Local Taxes

A. Definition: For the purposes of this section, the terms "taxes” and "fees”
shall include but not be limited to federal, state or local sales, use, excise, gross
receipts or other taxes or tax-like fees of whatever nature and however designated
(including tariff surcharges and any fees, charges or other payments, contractual or
otherwise, for the use of public streets or rights of way, whether designated as
franchise fees or otherwise) imposed, Jr sought to be imposed, on or with respect to
the services furnished hereunder or measured by the charges or payments therefor,
excluding any taxes levied on income.

B. Taxes And Fees Imposed Directly On Either Seller Or Purchaser

1. Taxes and fees imposed on the providing party, which are neither
permitted or required to be passed on by the providing party to its customer, shall be
borne and paid by the providing party.

2, Taxes and fees imposed on the purchasing party, which are not
required to be collected and/or remitted by the providing party, shall be borne and paid
by the purchasing party.

C. Taxes And Fees Imposed on Purchaser But Collected and Remitted
By Seller

1. Taxes and fees imposed on the purchasing party shall be borne by
the purchasing party, even if the obligation to collect and/or remit such taxes or fees is
placed on the providing party.

2, To the extent permitted by applicable law, any such taxes and/or
fees shall be shown as separate items on applicable billing documents between the
Parties. Notwithstanding the foregoing, the purchasing party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the providing party
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at the time that the respective service is billed

J. If the purchasing party determines that in its opinion any such Inxes
or fees are not lawfully due, the providing party shall not bill such taxes or fees to the
purchasing party if the purchasing party provides written certification, reasonably
satisfactory to the providing party, stating that it is exempt or otherwise not subject to
the tax or fee, setting forth the basis therefor, and satisfying any other requirements
under applicable law. If any authority seeks to collect any such lax or fee that the
purchasing party has determined and certified not to be lawfully due, or any such tax or
fee that was not billed by the providing party, the purchasing party may contest the
same in good faith, at its own expense. In the event that such contest must be pursued
in the name of the providing party, the providing party shall permit the purchasing party
to pursue the contest in the name of providing party and providing party shall have the
opportunity to participate fully in the preparation of such contest. In any such contest,
the purchasing party shall promptly furnish the providing party with copies of all filings in
any proceeding, protest, or legal challenge, all rulings issued in connection therewith,
and all correspondence between the purchasing party and the taxing authority

4, In the event that all or any portion of an amount sought to be
collected must be paid in order to contest the imposition of any such tax or fee. or to
avoid the existence of a lien on the assets of the providing party during the pendency of
such contest, the purchasing party sh' .| be responsible for such payment and shall be
entitied to the benefit of any refund or recovery.

5. If it is ultimately determined that any additional amount of such a

tax or fee is due to the imposing authority, the purchasing party shall pay such
additional amount, including any interest and penalties thereon.

6. Notwithstanding any provision to the contrary, the purchasing party
shall protect, indemnify and hold harmless (and defend at the purchasing party's
expense) the providing party from and against any such tax or fee, interest or penalties
thereon, or other charges or payable expenses (including reasonable attorney fees)
with respect thereto, which are reasonably and necessarily incurred by the providing
party in connection with any claim for or contest of any such tax or fee.

T. Each party shall notify the other party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior o
the date by which a response, protest or other appeal must be filed, but in no event
later than thirty (30) days after receipt of such assessment, proposed assessment of
claim.

D. Taxes and Fees Imposed On Seller But Passed On To Purchaser

1. Taxes and fees imposed on the providing party, which are
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permitted or required to be passed on by the providing party to its customer, shall be
borne by the purchasing party.

2, To the extent permitted by applicable law, any such taxes and/or
fees shall be shown as separate items on applicable billing documents between the
parties. Notwithstanding the foregoing, the purchasing party shall remain liable for any
such taxes and fees ragardless of whether they are actually billed by the providing party
at the time that the respactive service is billed

3. If the purchasing party disagrees with the providing party's
determination as to the application or basis for any such tax or fee, the Parties shall
consult with respect to the imposition and billing of such tax or fee and with respect to
whether to contest the imposition of such tax or fee. Notwithstanding the foregoing,
the providing party shall retain responsibility for determining whether and to what extent
any such taxes or fees are applicable. The providing party shall further retain
responsibility for determining whether and how to contest the imposition of such taxes
or fees; provided, however, the parties agree to consult In good faith as to such contest
and that any such contest undertaken at the request of the purchasing party shall be at
the purchasing party's expense. In the event that such contest must be pursued in the
name of the providing party, providing party shall permit purchasing party to pursue the
contest in the name of the pro.iding party and the providing party shall have the
opportunity to participate fully in the prepa ation of such contest.

4, If, after consultation in accordance with the preceding section XXII-
D-3. the purchasing party does not agree with the providing party's final determination
as to the application or basis of a particular tax or fee, and if the providing party, after
receipt of a written request by the purchasing party to contest the imposition of such tax
or fee with the imposing authority, fails or refuses to pursue such contest or to allow
such contest by the purchasing party, the purchasing party may utilize the dispute
resolution process outlined in Section XXIII. Utilization of the dispute resolution
process shall not relieve the purchasing party from liabiiity for any such tax or fee billed
by the providing party pursuant to this subsection during the pendency of such dispute
resolution proceeding. In the event that the purchasing party prevails in such dispute
resolution proceeding, it shall be entitied to a refund in accordance with the final
decision therein. Notwithstanding the foregoing, if at any time prior to a final decision in
such dispute resolution proceeding the providing party initiates a contest with the
imposing authority with respect to any of the issues involved in such dispute resolution
proceeding, the dispute resolution proceeding shall be dismissed as to such common
issues and the final decision rendered in the contest with the imposing authority shall
control as to such issues.

5. In the event that all or any portion of an amount sought to be
collected must be paid in order to contest the imposition of any such tax or fee with the
imposing authority, or to avoid the existence of a lien on the assets of the providing
party during the pendency of such contest, the purchasing party shall be responsible for
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such payment and shall be entitied to the benefit of any refund or recovery

6. If it is ultimately determined that any additional amount of such a
tax or fee is due to the imposing authority, the purchasing party shall pay such
additional mount, including any Interest and penalties thereon

7. Notwithstanding any provision to the contrary, the purchasing party
shall protect, indemnify and hold harmless (and defend at the purchasing party’s
expense) the providing party from and against any such tax or fee, interest or penalties
thereon, or other reasonable charges or payable expenses (including reasonable
attorney fees) with respect thereto, which are incurred by the providing party in
connection with any claim for or contest of any such tax or fee.

8. Each party shall notify the other party in wriling of any assessment,
proposed assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prnor to
the date by which a response, protest or other appeal must be filed, but in no event
later than thirty (30) days after receipt of such assessment, proposed assessment of
claim.

E. Mutual Cooperation: In any contest of a tax or fee by one Party, the
other Party shall cooperate fully by provid. .g records, testimony and such additional
information or assistance as may reasonably be necessary to pursue the contest
Further, the other Party shall be reimbursed for any reasonable and necessary out-of-
pocket copying and travel expenses incurred in assisting in such contest. Each party
agrees to indemnify and hold harmless the other party from and against any losses,
damages, claims, demands, suits, liabilities, and expenses, including reasonable
attorney's fees, that arise out of its failure to perform its obligations under this section.

XXIll. Resolution of Disputes

The Parties agree that in the event of a default of violation hereunder, of for any
dispute arising under this Agreement or related agreements the Parties may have in
connection with this Agreement, the Parties shall first confer to discuss the dispute and
seek resolution prior to taking any action before an court or regulator. or before
authorizing any public statement about or authorizing disclosure of the nature of the
dispute to any third party. Such conference shall occur at least at the Vice President
level for each Party. Thereafter, if such initial conference date cannot in good faith be
scheduled within five business days, or in the event such conference fails to resolve the
matter, the Parties shall submit any dispute that remains unresolved to arbitration
conducted in the state where 'he default or violation allegedly occurred in accordance
with the Commercial Arbitration Rules of the American Arbitration Association in effect
on the date that such notice is given. The decision of the arbitrators shall be final and
binding upon the Parties and judgment may be obtained thereon by either Party in a
court of competent jurisdiction. Each Party shall bear the cost of preparing and
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presenting its case. The costs of arbitration, including the fees and expenses of the
arbitrators, will be shared equally by the Parties unless the award otherwise provides.
The resolution of disputes under this section shall be consistent with the Act.

Alternately, or in addition to the arbitration procedures set forth above, either
Party may have recourse to the applicable Commission and/or FCC. Further, to the
extent BellSouth enters into an agreement with another ALEC or LEC that contains
provisions for Liquidatad Damages then, at the option of Comm. Depot, Comm. Depot
will be entitled to incorporate by reference such Liquidated Damages provisions into this
Agreement with respect to the state or states for which BellSouth has entered into such
Liquidated Damages provisions. However, to the extent that BellSouth appeals an
order with respect to a Liquidated Damages provision(s) in a manner that stays the
effectiveness of that order, then the order will not be considered effective until such
time that the stay is lifted. Similarly, reconsideration of that order by a Commission can
delay the effectiveness of such order when the Commission by its rules or through its
own discretion delays the effective date. In such circumstances where a legally
effective order is in place, Comm. Depot at its option will be entitled to incorporate by
reference such Liquidated Damages provision(s) pursuant to the terms of such effective
order.

XXIV. Most Favorable Provisions

A. If as a result of any proceeding before any court, Commission, or the
FCC, voluntary agreement or arbitration proceeding pursuant to the Act or pursuant to
any applicable state law, BellSouth becomes obligated to provide interconnection,
number portability, unbundled access to network elements or any other services related
to interconnection, whether or not presently covered by this Agreement, to another
telecommunications carrier operating within a state within the Territory at rates or on
terms and/or conditions more favorable to the carrier than the applicable provisions of
this agreement, Comm. Depot, subject to XXIV-C, shall be entitied to suostitute such
more favorable rates, terms and/or conditions for the relevant provisions of this
Agreement which shall apply to the same states as such other carrier and such
substituted rates, terms and/or conditions shall be deemed to have been effective under
this Agreement as of the effective date thereof to such other carrier.

B. If the more favorable provision is a result of the action of an appropriate
regulatory agency or judicial body whether commenced before or after the effective
date of this Agreement, the Parties agree to incorporate such order in this Agreement
as of its effective date. However, to the extent that BellSouth appeals such order in a
manner that stays the effectiveness of that order, then the order will not be considered
effective until such time that the stay is lifted. Similarly, reconsideration for that order by
a Commission can delay the effecti eness of such order when the Commission by its
rules or through its own discretion delays the effective date. In the event BellSouth files
and receives approval for a tariff offering to provide any substantive service of this
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Agreement in a way different than that provided for herein, the Parties agree that
Comm. Depot shall be eligible for subscription to said service at the rates, terms and
conditions contained in tariffs as of the effective date of the tariff.

C. No variational modification of this Agreement and no waiver of any of its
terms or conditions should be valid unless it is in writing and signed by the duly
authorized officers of the Party or Parties. The Parties acknowledge that this
Agreement may be subject to change or modification by each Commission and/or the
FCC as said Commission and/or FCC may direct in the exercise of its jurisdiction;
provided, however, that unless otherwise agreed by the Parties, any such modification
shall be effective only insofar as this Agreement applies to the State of such
Commission’s jurisdiction. Any such Commission and/or FCC modification or revision
necessarily required to comply with a particular state’s law, rule, or regulation which is
consistent with the intent and purpose of this Agreement shall be reduced to writing and
appended to this agreement as an addendum and executed by all Parties affected
thereby.

XXV. Walvers

Any failure by either party to insist u~on the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shail have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be governed by, and construed and enforced In
accordance with the laws of the State of Georgia without regard to its conflict of laws
principles.

XXVII. Arm's Length Negotiations

This Agreement was executed after arm’s length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agree.nent
is in the best interests of all parties.
XXVIIL Notices

A. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. Comm. Depot, Inc
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675 W. Peachtree Street Contract Administration
Atlanta, GA 30375 1100 Elm Hill Pike, Suite 105
Attn: General Attorney — Customer Operations Unit  Nashville, TN 37210

or al such other address as the intended recipient previously shall have designated by
written notice to the other party.

B.  Where specifically required, notices shall be by certified or registered mail
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the mails.

XXVIII. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and
executed by a duly authorized officer or representative of the party to be bound thereby.

?ﬁnbth Telecommunigations, Inc. Comm. Depot, Inc. (
1 fj‘, -.u,-"lf"-t ;‘é‘. Hj)"- gl
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i

S eong Drfend /0 i sl
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Date/ Date
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Attachment B-2

Local Interconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local calling area.

Provided In the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BellSouth end users.

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party ~umber, as appropriate, will be provided by the
ALEC's equipment to a EeliSouth tandem/end office.

Rates, Terms and Conditions:

Septemoe’ 18 1

In all states, rates, terms and conditions will be applied as set forth in
Sections E3 and EB of BeliSouth Telecommunication's, Inc.'s
Intrastate Access Service Tariffs and In Sections 3 and 6 of the
BellSouth Telecommunication's, Inc. Interstate Access Tariff,

F.C.C. No. 1.




Attachment B-J3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

state(s):

Par Number Portted

- Residenca / 6 paths
- Business / 10 paths
Each Additional Path

Par Ordar,
per end usaer location

June 18, 1956

Service Provider Number Ponability (SPNP) is an intenm service arrangemaeni
provided by BellSouth to ALECs whereby an end user, who swilches subscnplion
1o local exchange service from BellSouth to an ALEC, is permitted to retan

use of the existing BellSouth assigned telephone number provided that the

end user remains at the same lacation.

SPNP-Remote is a lelecommunications service whereby a call dialed 1o an
SPNP-Remote equipped lelephone number, assigned by BellScuth, 13
automatically forwarded 10 an ALEC assigned seven or ten digit telephone numoer
within BeliSouth's basic local calling area as defined in Section A2 of BellSouth's
General Subscriber Service Tanff. The forwarded-lo number is specified by

the ALEC.

SPNP-Remote provides a single call path for the lorwarding of no more than one
simultaneous call to the ALEC specified forwarded-1o number. Additional call
paths for the ferwarding of multiple simultaneous calls are available on a per paih
basis, and are in addition 1o the rate lor SPNP-Remcte service.

ALL
Monthly Nonrecurring
Rate Charge
$115 -
3225 -
50 50 -
- None




Attachment B4

Local Interconnaction Service

Service: Service Provider Number Portability-Direct Inward Dialed (DID)"

Description: Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BellSouth to ALECs whereby an end user. who switches subscription to local
exchange service from BeliSouth to an ALEC Is permitted to retain use of the existing
BellSouth assigned telephone numbaer provided that the end user remains at the

sama location.

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be available on either a 0SO, DS1 or DSJ basis.

SPNP-DID Trunk Termination will only be provided with SS7 Signaling at rates set forth
in E6 of BellSouth Telecommunication's. Inc.'s Intrastate Access Tariffs.

Direct facilities are required from the BeliSouth end office where a ported number
resides to the ALEC end office serving the ALEC end user.

State(s): Ala FEME
A Appied Hon- Appiieg
RATE ELEMENTS Ao Far Far Recurring Por  Recurmng Par
& Numoer Forted - Susaness 1. each $100 each 0 sscn $100 eaen
iPer Number Ported - Resgence $0 01 sach $1 00| sach $001 wach $100 each
Par Order - - $25 00 lend ser - $25 00 end user
- - - 15 JOn - - - IpCabon
SPHP.DID Trune Termnabon $13 00| runk $180 00 trunk-na $15 00 trunk $170 00 truna -
} $80 00 truni-gub $88 00 trune-sut
D51 Local Channes™ $12381/LC $868 47 LC - First $13381 LC $466 57 LC . Fout
- - $456 83 LC - Aga - . 85 0) LC . Aagl
D51 Deaicated Transpon™ $21.50| per mde | - - $18 75 par mie - =
$50 00 fec term)  $100 46| fac tem §$56 74 lac tem $100 49 fac term
State(s): %a? Kentucky
i Hone Appiled Maonthly  Applied  Mon- Appled
RATE ELEMENT | | P R n Por
gt Mamber Foned - Butanesl aach lﬂhi each '“é aach
[Fer Humber Poned - Resdence $3.01 | ench $1 00 sach $001 sach $100 sach
Per Cider | - - $2%5 00 end user - - $25 00 ond user
- - locabon - - ocaton
SPNP-DID Trunk Termenabon $14 00| trunk §185 00 trurh rut $13 00" trunk $150 00 trurh -t
483 00 brunk-sub $50 00 Inunk - sul
DSt Loca Channe™ $1 338 LC $558 97 LC - Frmt s34 LC 5858 87 LC-Fuwm
- - $488 8] | LC - Aaan - - $488 8] LC - a3
0S1 Dedicated Transpan™ $21 50/ per mile - - $21 50 per mee - -
= $30 001 fac term . $100 49 fac term $90 00 fac term i $100 45 fac term

- Bates are csplayed at the DS1.1 544 Mbos level  For rates and charpes appbcabie 19 other aTangement levels reler 1o Secuon ES of

BeuSoum s intrastate Access Tanfly

“*iiay nel be required f the ALEC s collocated at the poriad ramber end office

May i3 1998




Service: Service Provider Number Portability-Direct Inward Dialed (DID)"

State(s):

Attachment B-4

Local Interconnection Service

{Cont'd)

Mississippi

Appled  Mon- Applied

RATE ELEMEMNTS Par
asch
¥1 00 sach 3001 wach 8100 sach
- 525 00 end urer - $25 00 eng usar
- ocabon - DERLSn
PNP-DID Trunk Tarminatan $1300 trunk $170 00 tryunk-nd $1200 trunn L1850 00 1y n
$84 00 trune.sub $80 00 truna -yt
51 Local Channal®* $13381 LC $844 87 LC - Funl $133 8 LE LBAA T LC . Fusl
- - 488 8 LC - Agdl - - 488 8] LC - Asal
51 Dedicated Transpon** $14 75 par milg - - $2) 50 per mie - -
$49 74 fac teem 3100 4§ fac tem 19000 fac term  J100 4§ fpr igrm
§.Carolina
Manthly Applied Hon- Applisd
Racurri Par Rac Par
!IEEI each Ei a #ach
5001 mach 100 ean
or Order $39 00 end usar - - $24 00 wnd user
- - - IoCation = - ocaton
SPNP-DID Trunk Termnaton $13.00( trunk $180 00 trunk-int $13 001 runk $184 00 tryni.nd
483 00 trunk-sub 381 00 lrunk-sul
051 Local Channgi™ $1IINLC iB8A 9T LC-Firmt 18 S804 8T LC - Frmt
488 8] LC - Agal 1488 8] LC - Addi
051 Dedicated Transpont™ §21 50/ par mila - - $23 50| per mie = =
$P0.00 fac term ) 3100 49 fac term 460 00 foc term 3100 40 fac term
Tennasses

ISPNP-DID Trunk Termunabion
051 Local Channai™*

051 Deaicated Transpon™

§1300 trunk

s |Le

|
§23.50| par mie |
mﬁlm T )

$25 00 eng user
- locabon

184 00 trunik-nd
38 00 trunk-gub

$888 97 ' LC - First

$488 83| LC - Aogl

-

$100 48 fac term

‘Rates are displayed at the DS1-1.544 Mbps level For rates and charges applicable 1o other
arrangement 'evels, refer to Section E6 of BellSouth Telecommunication's Inc.'s Intrasiate Access

Tanff

~May not be required if the ALEC is collacated at the ported number end office

May 19. 1998




Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth’s intrastate
General Subscriber Services Tariffs.

May 39 1696




Attachment C-2

Unbundled Products and Services and New Services

Service: Access to Numbers

Description: For that period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BellSouth will assist ALECs applying for NXX codes for their use In
providing local exchange services.

State(s): All

Rates: No Charge

May 29 1594




Attachment C-)

Unbundled Products and Services and New Services

Service: Access to 911 Service

Description: Provides a universal, easy-to-remember number which is recognized

State(s):

All

nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 811 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section ES of BellSouth Telecommunication's Inc.'s Intrastate Access
Service Tariffs.

Rates: Will be billed to appropriate municipality.

May 19 1596




Service:

Artachment C-4

Unbundled Products and Services and New Services

800 Database

Description:

State(s):

All

Provides for utilization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service Is provided using a common nationwide 800
Database. The BellSouth network components utilized in the-
provision of this service are the Service Switching Point (S8P),

the Common Channel 8ignaling Seven Network, the Signal
Transfer Point (8TP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number Information to BellSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or regional STP for obtaining 800 database routing Information from
BellSouth's SCP and wiil not e required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atlanta, GA with BellSouth's local or reglonal STP.

Rates, Terms and Conditions:

May 19 1990

In all states, the 800 Database rates, ternis and conditions will be
applied as set forth In Secticns E2, ES, E6 and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.




Attachment C-5

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s):

All

The LIDB Storage Agreement provides the terms and
conditions for Inclusion In BellSouth's LIDB of billing number
information assoclated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portablility arrangements requested
Local Exchange Companies' on behaif of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-8 following.

Rates: No Charge

May 29 1998




LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agreement. effective as “—-9“ AuAry ?J (9292 5 8
entered into by and serween BellSouth Telecommunications. [nc. |\ “BST . a Gtcr/ilj_ , ’/

corporation, and é mm. 12@4’ Id!- 3 74‘1"'?'31 7 A 7
i"Local Exchange Company™). & ZEL' ALI(eL carporation.

sheir fully authorized officers.

WHEREAS. in consideration of the murual covenants, agreements and obiigauons set .
forth below, the parties hereby agree as follows:
L. SCOPE

A. This Agreement sets forth the te-ms and conditions pursuant 10 which BST agrees
o store in its LIDB certain information at the request of the Local Exchange Company and
sursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access 0
such informatinn. Local Exchange Carrier understands that BST provides access o information
\n its LIDB to various telecommunications service providers pursuaat (o applicatle ranfls and
agrees that information stored at the request of Local Exchange Cammer, pursuant 1o this
Agreement, shall be availsble to those telecommunications service providers. The :¢rms and

conditions contained (a the amtached Addendum No. | are hersby made a part of this Agreement

as if fully incorporated berwin.




3 L:DB s aczessed for the foilowing pLrmoses:

l Billed Numper Screerung

2 Calling Card Validation

Fraud Contro!

C BST will provide seven days per week. Z4-hours per Zay, iraud ssnirziand
serection services. These services include, but are not limited 10, such features 15 sirng Ldang
C1rd Fraud detection according to domestic or international calls 1n order 10 assist i
ainpoinung of possible theft or fraudulent use of Calling Card numbers; monitoring =iil-to-third
~umber and collect calls made to numbers in BST's LIDB, provided such information is incluced
n the LIDB query. and establishung Account Specific Thresholds, at BST's sole 2iscretion, whea
~ecessary. Local Exchange Company understands and agrees BST will admunister 11l data stored
\n the LIDB, including the data provided by Local Exchange Company pursuant 1o tnus
Agreement. in the same manner as BST"s data for BST s end user customers. BST shall not Se
-esponsible ta Local Exchange Edmpmy for any lost revenue which may result from 35T"s
\dministration of the LIDB pursuant to its established practices and procedures as thev exist and
15 they may be changed by BST in its sole discretion from time to tume.

Local Exchange Company understands that BST currently has i eifect numerous billing
1nd collection agreements with various interexchange camers and billing cleanng houses. Local
Exchange Company further understands that these billing and collection customers of BST query
8ST's LIDB to determine whether to accept vanous billing options from end users.
Addj:iunu.ly. Local Exchange Coripany understands that presently BST has no methiod to

differentiate berween BST s own billing and line dawa in the LIDB and such data which it




ac.uces . ne LIDB on Local Exchange Company § mehaif pursuant 19 'mis Agresmen:
Theretore. antil such ume as BST <an and 2ces implement .2 s LiDB ana s supponing
5»5:ems ne means 10 differenuate Local Exchange Company s Zata from 35775 <2ta and the
sarties 10 :ni§ Agreement execule appropnate amendments nereto, the fsilowing ey and
zonditicns shall apply

ia) The Local Exchange Company agrees that it wiil accept responsimility 1or
-elecommurucations services billed by BST for its billing and collection customers :2r Lzcal
Exchange Customer’s end user accounts whuch are resident in LIDB pursuant to *us Agreement
Lacal Exchange Company authonzes BST to place such charges on Local Exchange Company's
mill from 3ST and agrees that it shall pay all such charges. Charges for which Lecal Ex:lun:l_
Company hereby takes responsibility include. but are not limited to, collect and third number
calls.

(b)  Charges for such services shall appear on a separate BST bill page
denufied with the name of the entity for which BST is billing the charge.

(¢)  Local Exchange Company shall have the responsibility to render 2 billing
sratement 1o 1ts end users for these charges, but Local Exchange Company's obligaton 10 pay
8ST for the charges billed shall be independent of whether Local Exchange Campany s able or
aot to collect from the Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes between Local Exchange

Company and the entities for which BST performs billing and collection. BeliSouth will not

ssue ;dju:&ntnu for charges billed on behalf of an enuty to Local Exchange Company. [t shall




“e the responsibility of the Local Exchange Company and ihe other 2atly ‘0 neget 2:2 ind

irrange for any approprate adjusuments.

[
. TERM b s

This Agreement will be effecuve as af_gﬂm L‘Sr .9 _‘Umd will

contnue 1n effect for one vear, and thereafter may be continued until termunated =+ 2ither pany

spon thurty ( 10) days wnmnen notice to the other party.
(II, FEES FORSERVICE AND TAXES

AL The Local Exchange Company wll not be charged a fee for storage services
provided by BST to the Local Exchange Company, a1 descnibed in Secton | of this Agreement

B. Sales. use and all other taxes (excluding taxes on BST's income) determuined by .
BST or any taxing authority to be dus to any federal, state or local taxing junsdiction with
respect to the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchangs Company shall have the right to have BST contest with the
.mposing Jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local
Exchange Company deems are improperly levied.
IV. INDEMNIFICATION

To the extent not prohibited by law, each party will indemrufy the other and hold the
sther harmless against any loss, cost, claim, injury, or liability relating 0 or ansing out of
negligence or willful misconduct by the indemnifying party or i(s agents or contracion ia
onzection with the indemnifying pasty's provision of services, provided, however. (hat any

\ndemunity for any loss, cost, claim, injury or liability ansing out of or relating to errors or

omissions in the provision of services under this Agreement shall be limited as otherwise




seecified 1n Tus Agresment. The indemmifying party under inis 3€Cion 1grees 10 121273 100 sl
=rought aganst the other party for 11y SuCA L0s5. 238t SiaIMm, LAjury O Laciay Tap ndeeas e
=arty 1grees 10 noufy the other party promptly. .n wnting, A ANY WIILTEN SImS. 3 BuLlS. O
dsmands “or 'suca the Sther party 18 responsible under this Section and o ccogzeraie noevery
-easonable way to facilitate defense or sertiement of claums. The indemn.fving Fary inall not Te
-able under thus Section for settlement by the indemrufied party of any slam, awsal, o1 Zemand
iniess the defense of the claim, lawsuit, or Zemand has been tendered 10 it in wniling and ia
‘ndemrufving party has unreasonably failed to assume such delense.
V. LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any.-
\ndirect. incidental or consequential damages incurred hy the other party ansing {rom this
Agreement or the services performed 2r not performed hereunder, regardless of the cause of such
loss or damage.

vl. MISCELLANEOUS

A. It is understood and agreed to by the parties that BST may provide similar services 1o
other comparues.

B. All terms, conditions and operations under this Agreement shall be performed tn
accordance with, and subject to, all applicable local, state or federal legal and regulatory tanifs,
rulings, and other requirements of the federal courts, the U. S. Departmentof Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either

party to violate any such legal or regulatory requirement and either party's obligation to perform

shall be subject to all such requirements.




= The Local Exchange Company agrees t0 suomit 22 337 .. Lon e idues
~romoton. press releases, and other JUBIICITY maners relating 10 (us Agreement wnernin 357')
:zr=crate or trade names, logos, trademarks or service marksor those of BST s ariliated
iomparues ire mentoned or language rom which the connection of said names Irr1lemarks
:herewith may be inferred o7 implied: and the Local Exchange Company turiner 1 mees =ct 22
suplish or use advertising, sales promotions, press releases, or puohicity maiters « oot 3sT's
=nior wrinten approval,

D This Agreement consurutes the enure agreement berween the Local Zxchange
Company and BST which supersedes all prior agreements or contracts, oral or 'written
-spresentations, statements, negotiaions, understandings. proposals and undenakings with
respect to the subject matter hereof.

E. Except as expressly pro ded in this Agreement, if any part of this Agresment is
meid or constued to be invalid or uncaforceable, the validity of any other Section of this
sgreement shall remain in full force and effect to the extent permissible or appropnate in
“irtherarce of the intent of this Agreement.

F. Neither party shall be held liable for any delay or failure :n performance of any
part of tus Agreement for any cause beyond its control and without its fault or negligence. such
1s acts of God. acts of civil or military authority, govemment regulations, embargoes. eprdemucs,
war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents. floods,
strikes. power blackouts, volcanic action, other major environmental disturbances. unusually

severe weather conditions, inability to secure products or services of other persons or

wansporason facilities, or acts o omissions of transportation common camers.




-

G This Agreement shall be deemed 0 2e 2 iontract mace uinder:ne -, 0 =e St
3f Georgid and the zarstruction. interpretaion nd sertormance JI ug Agresment :r2 1.,
:ransactions hereunder shall be governed by the domesuc law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement 10 7€ execured by

their fully authonzed otficers.

BELLS TELECOMMUNICATIONS. (NC

THE LOCAL EXCHANGE COMPANY

By: V]« 11-' " "—HU""( )iM A/W

T de: Lol
Dats: Yowsy 2

Address: _FI9 Epﬂir_')'-x
Je el o) 1 R30)




(Facilities Based)
ADDENDUM NO. |
TO LINE INFORMATION DATA BASE (LID8)
STORAGE AGREEMENT

This &ddcnd.r"l No. | to the Line [nformation Data Base Storage Agreement izted

. 199 _2 between BellSouth Telecommunicat.ons. inc

/z ‘BST™. mdw Lae.
1"Local Exchange Company ™). effective the Z{chy of ﬁ"‘? L] 2

I GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Campany’s
provision of billing number information to BST for inclusion in BST's LIDB. BST will store id
its LIDB the billing number information provided by Local Exchange Company. and 8ST wll
provide responses to on-line, call-by-call queries to this information for purposes specitied in

Section [.B. of the Agreement.

§ DEFINITIONS

A, Billing number - a number that the Local Exchange Company creates for the
purpose of identifying an account liable for charges. This number may be a line or 2 special
billing number.

B. Line aumber - a ten digit number that idenufies a telephone line admumistered Dy

the Local Exchange Company.
] Special billing number - a ten digit number that (denufies a billing aceount

established by the Local Exchange Company.




) Cailing Card aumber - 1 21iling numbper pius 20N sumoer

£ PIN number - 2 four 2igit secunty sade assigned oy 1ne Local Exanings Jimpany
anich :s added to a billing number to compose a fourteen digit alling card numeer

F Tail miling exception indicator - associated with a 2illing numeer 10 .n2.cale that
.t s considered invalid for billing of collect calls or thurd number cails or both. 2v *ne Lacal
Exchange Company.

G. Billed Number Screenung - refers to the acuvity of determinung v oeiter 22l
s1lling excepuon indicator is present for a parmcular billing number.

4.  Calling Card Validation - refers to the activity of determinung whnether a parucular
calling card number exists as stated or otherwise provided by a caller.

l. Billing number information - informaton about billing number. Cailing Card

aumber and toll billing exception indicatc ¢ provided to BST by the Local Exchange Company

(I. RESPONSIBILITIES OF PARTIES
A, The Local Exchange Company will provide its billing aumber information to
3ST's LIDB each business day by a method that has been murually agreed upon by Soth pares.
B. BST will store in its LIDB the billing number information provided by :ne Local
Exchange Company. Under normal operating conditions. BST shall include the Local Exchange
Company's billing aumber information in its LIDB no later than two business days followang
BST"s receipt of such billing number information. provided that BST shall not be held

respomublt_fnr any delay or failure in performance to the extent such delay or failure 1s caused

[ &)




v cirsumstances or sonditons bevond BST s reasonacle contral. 35T wnlitire = 5223 1
.nlimited volume of the Local Exchange Company s working ‘elephone sumeers
C 35T mil srovide responses 10 on-line. sail-ov-cail queries 10 ie sizrel
~formation T30 the specitic purposes listed in the next saragraph
D 85T 15 authonzed to use the Miling number :nformation srovides == tne Lacal
Exchange Company to perform the following functions for authonzed users on in 2% re zamy
L. Validate a !4 digut Calling Card number where the first 10 2,515 we 1 ine
sumber or special billing number assigned by the Local Exchange Company. and wnere the last
‘our digits (PIN) are a secunty code assigned by the Local Exchange Company
2. Determine whether the Local Exchange Company or the sucscriber has
\dentified the billing number as one whic a should not be billed for collect or third number calls, -
or both.
E. The Local Exchange Company will provide its own billing number iafcrmation 10
8ST for storage and to be used for Billed Number Screerung and Calling Card Validauon. The

Local Exchange Company will arrange and pay for transport of updates o BST




[V. COMPLIANCE

L'nless expressly authonzed :a aming ov ne Leocal Sxamange Comzany L0 =g
~<moer information provided pursuant 10 thus Addendum snail Se used {or no surzcses iner
"=an those set jarth in thus Addendum.

N WITNESS WHEREOF. the parties have caused thus Addendum 10 7e 2x2:_:24 oy
‘netr fully authonzed otficers.

BELLSOUTH TELECOMMUNICATICNS .C

By: Q%
Title: _ﬂﬂn‘\ﬂ”

Qate: __1f2g /=72
Address:




iResale)
ADDENDUM NO. |

TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

Thus Addendum No. | to the Line Informaton Data Base Storage Agreement ated

2"-{ ., 199 _Z between BellSouth Telecommunicat.ons, (ne

(*BST™, and Ilﬁ_ﬁm IM . E& i"Local Exchange Company 1 zffectuve
the '1-(.113 ﬁr_&n.mﬁ__. 199 _? ///5 ,éé

L GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company's
provision of billing number information to BST for inclusion in BST's LIDB. BST will store 1
its LIDB the billing number information provided by Local Exchange Company, and BST wiil
provide responses (o on-line. call-by-call queries o this informaton for purposes specified in
Secuon [.B. of the Agreement.

(.. DEFINITIONS

A, Billing number - & number used by BST for the purpose of idenufying an account
liable for charges. This number may be a line or a special billing number.

8. Line aumber - & tea digit number assigned by BST that idenufies a telephone line

associated with a resold local exchange service, or with a SPNP amangement.




. Special Mlling numoer - 3 ten 2igit aumeer hat :éentifies 3 2u.ng 2L
=staplished by BST in connection with 1 resold local exznange service arwitn 2 3PN2
irangement

D Cailing Card number - a billing number plus PIN number assigred = 35T

E. PIN number - a tour digit secunty code assigned by BST which 5 2222202
-1iling number to compose a fourteen digit calling card number

F Toll billing exception indicator - associated with a billing numzer "3 ~Z.intenat
.t 15 considered invalid for billing of collect calls or third number calls or both. 3 the Loca
Exchange Company.

G.  Billed Number Screeung - refers to the acuwvity of determuning whetler a toll -
nilling exception indicator is present for a parucular billing number.

H. Calling Card Validation - refers to the actviry of determinung whether 2 sarticular
calling card number exists as stted or otherwise provided by a caller.

L. Billing number information - information about billing number or Calling Card
umber as assigned by BST and toll billing exception indicator provided to BST by te Local

Exchange Company.

1. RESPONSIBILITIES OF PARTIES

A, BST will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
hilling exceptions via the Local Service Request (LSR) form used to order resold exchange lines,

or the SPNP service requast form used to order SPNP umangements.




3 nder normal operaung sonaitons. 35T jnall agisge e olng taniner
~Zarmaton :n it LIDB upon completion of the service srder estatlishir 5 suner tne rascid Lccal
sx:nange service or the SPNP arangement. sroviced that BST shall not be neld reszonsioie for
ANy Zeay of fanuse i sertormance ‘o the extent such delay or failure i3 caused =v ziszumstances
>t cenditions bevond BST's reasonable control. BST wall store in s LIDB an .n.mt2d waiume
»f the workung telephone numbers associated with either the resold local exchange ~2s irone
SPNP arangements. For resold local exchange lines or for SPNP arangements. 357 «..0 siue
:ne-nased calling cards only in the name of Local Exchange Company. BST will not ssue ..ze-

mased calling cards in the name of Local Exchange Company's individual end users [n the event

that Local Exchange Company wants to include calling card numbers assigned ov e Local

Exchange Company in the BST LIDB, a separate agreement is required.
C. B8ST will provide responses o on-line, call-by-call queries to the stored
\nformation for the specific purposes listed in the next paragraph.
D. BST is authorized to use the billing number information o perform the ©ilowing
functions for authonzed users on an on-line basis:
L. Validate & 14 digit Calling Card number where the first 10 digus are a line
aumber or special billing aumber assigned by BST, and where the last four digits (PIN) are a

secunty code assigned by BST.
2. Determine whether the Local Exchange Compaay nas idenuified the billing

aumber as one which should not be billed for coliest or third number calls, or both.




V. COMPLIANCE

Unless expressiy authonzed in wnting by the Local Exchange Compans ..l b .ag
Jumber information provided pursuant o this Addendum snail be used for no purscses ather
than those set “orth .n this Addendum.

N WITNESS WHEREOF, the parties have caused this Addendum to e exezuzsd by

their fully authonzed orficers.

BELLSOUTH TELECOMMUNICATIONS INC

Title:

THE LOCAL EXCHANGE COMPANY

lu// L Mol /%/yé'//f’é‘{

5 7
Address: RFS A¢-ib oy Dt
Jockaon Fod AELOL




Attachment C-6

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BellSouth’s LIDBE data base.
See below for additional information.

State(s): _All

Rate_Eloments

Oescription

|LiDB Commaon Transport

LIDB Validation

Originating Point Code
Establishment or Change

CCS7 Signaling Connections

Providas for transport of the customer's query from

the LIDB Locaton (RSTP) to the data base (SCP)

This charge will apply each time the cuslomar reques!s
ana receives validation of a BellSouth caling card or
requesis and recerves the status of a billed number
associated with a LEC line stored in the BeflSouth LIDB

Prowvides for query of data resident in BeidlSouth's LIDB
This rate will app y each bme & cusiomer requests and
receives validavon of LEC calling card or requests and
receives (he status of @ biled number associated with
2 LEC line stored in BellSoutn's '.10B

As sat forth in Attachment C-5 (LIDB Storage Agreement),
preceding, each time an ALEC data 1s used. BaliSouth willl
compensate that ALEC sl a rate of 40% of BellSouth's LIDB
Validation rate per query.

Provides for the establishmaent or change of a
customer requested Onginating Pont Coge  This
charge will apply each time the cusiomer establishes of
wlmmmummmuﬂm
locations of @ location of one of his end users

Rates, terms and conditons for CCS7 Signaling
Connections are &8 se! forth in Section EB 8 of
BellSouth Telecommunication's Inc 's Intrastale Access
Services Tanfl,

HNon-

Monthly  Recurring

S0 00030

50 Q2800

55100

May 29 1996




Attachment C.7

Unbundled Products and Services and New Services

Service: Signaling
Description: Provides for connection to and utilization of BellSouth's
' Signaling System 7 network for both call setup and non-call
setup purposes.

State(s): All

Monthly  Recurring Non- Applied
Rate Elements Rate Rate Recurring  Per
CCS7 Signaling Connection $155 00 .- $51000 58 Kpbs facility
- Provides a two-way digital 56 Kbps dedicated
facility connecting a customar's signaling
pont of interface in a LATA to o BeliSouth STP
Each customers connection requires either a pair
or a quad of signaling connections
ICCST Signaling Termination 515500 - - STP Pon
- Provides a cuslomer dedicated point of interface
al the BeliSouth STP for each of the customers
557 connections
CCST Signaling Usage" - $0 000023 = Call Sl Up Msg
- Refers to the messages traversing the BellSouth - 50 000050 - TCAP Msy
signaling network for call set-up and non call set-up
purposes
CCS7 Signaling Usage Surrogate® 338500 - - 56 Mpbs lacility
"Where s:gnaling usage measurement and billing capability exists. CCS7 Signaling Usage will be biled on a per message o
VWhere measurement capability does not exist, CCS7 Signaling Usage Surrogate will be billed on a per 56 Kbps faciity ba

Septemoer 16 1598




Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automatad call handling. This includes
processing and verification of alternate billing information for
collect, calling card, and bllling to a third number. Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly :
~ Rate Elements State(s) Recurring  Applied Per
Operator Provided Call Handling All $117  Per Work Minute
Call Completion Access Termination Charge Alabama $008 Per Call Anempt
This charge will be applicable per call anamp. Flonda S008 Par Cal Anempt
and 1s in addition to tha Operator Provided Georgia 3003 Per Call Attempt
Call Hangling charge isted above Kantucky S008 Per Call Atternpt
Louis:an~ S0 08 Per Call Attempt
Mississi pi $0 06 Per Call Agmpt
N.Camlina $0.08! Per Call Attampl
S Cearolina $0 08 Per Call Attempt
Tennessee $0 12 PerC=" Alte—;!
|Fully Automated Call Handling Al £0.15 . Per Atempl
‘Operator Services Transport
Operator Services transport rates, terms and condibons are as set forth in ES of BaiSouth
Telecommumnication's. Inc ‘s Intrastate Access Service Tanf!

May 25 1994




Attachment C-9

Unbundied Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: See below

Directory Assistance
Service Call

Direclory Transport

|Directory Assistance
Interconnection _

irectory Assistance
Database Service

irect Access 10 DA Sarvice

A separate dedicated intercep! trunk faciity 1o the Number Senvces
switch for intercept calls i required  Standard trunk signaking i
ysed (o send the intercepted numbes fo the Number Services swilch
and a databasa hook-up 18 performaed to retneve the refermal number
Tha referral numbar @ provioed 1o the caling party Dy & mecnanied
audo announcament.  The subscnbing ACcess cusiomer must
pravide the updates 1o the intercept database 10 suppor! the service

Aates, terms #nd condibons will ba 8pGied ar sl forth in E§ 1 7 for
mw-wumumneushruﬂﬂuusmsc TN of
BeliSouth Telecommunication's Ing ‘s Intrastate Accass Service TanM
Rates. lerms and conamons wil be appbed as sel forth n E9 1 7 for
wﬂumMnEHSJHALFL.KYUHS.NCSC TN of
BeliSouth Telecommunicabon's Inc ‘s Intrastate Access Service Tanf!

Rmmummm-anumudnulhnhmﬂww
wanmhrmnen:munwuus.ncsc THal
BeaSouth Telscommunicabon s InC ‘s Intrasiste Access Servce Tanff

Riates, terms and condrtions will be apphed as set forth in A8 1 of
BelSouth Telscommunicaton's Inc s General Subscber Service Tanf!

Rates. terms anc conditions wil be appled as sel forth in Secton 9 3 of
BeiiSouth Telecommunicaton's_Inc ‘3 Interstate Access Sefvice TanfFCC No

ﬂdﬂthlr
Rats Elamants Description Stateis) Rate
irectory Assistance BETCE Drovioed (0 an Access subscrber of BeuSoun s Al 804
Completion Access Service DA Access Service per call anemot
Given a inted lelephone number at INe reques! of an Access
subscnbers end user BellSouth wil provice of anempl 10 provde
trom the DA Operator System call comgiation 10 (Ne number
requested
All local and wntralata call complation aftempts are routed cwer an
interioll trynk facslty directly to the lemunating end ciica that serves
the dessgnated number An Automatc Message Account |AMA)
record that includes conversabon ma. cnginating. terminating and
biing number detads is made for sach call complation atempt This
record i 0 BAaon 10 the record made for tne DA iransaction
(Call Completion Access This charge will be apphcable per call attempt and i in Alpbama 008
Termination Charge addition (o the DACC Access Service charge lisled above Fighda 008
Georga 008
Kentucay 007,
Louisana 5008
Mississipp 5006
N Carghna 5008
S Carolna s 08
Tennessee 12
Numbar Services Intercep!l Number Services Interceri Accass refers calls from disconnected All $0 2%
Acceans Service numbaers (o the proper NuMber of NuMDens par ntercept
Gueryl

Septemoer 18 170




Attachment C-10

Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth

Telecommunication's, Inc.'s Intrastate Access
Service Tarlif.

May 10 1594




Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Sent Paid
Report System described in Attachment C-12 following.

State(s): All

Rate Elements Description Monthly

Message Distribution Message Distributicn is routing determination and subsequent $0 004
delivery of message d (a from one company to another Also
included is the interface function with CMDS, where appropriate
This charge is applied on a per message basis

Data Transmission This charge is applied on a per message basis <0 001

July 15, 1996




Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Pald Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that

provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All

Billing and Collections Applied
o Rate Elements Fee Retained by Bliling Co. ~ Per
NSPRS - intrastate FL and NC $0.066 message
NSPRS - intrastate ail other BellSouth states $005 message
NSPRS - CATS S005 message
NSPRS - non-conterminous 018 message

May 29 1596




SECTION |

Attachment D

Contract Provisions for RAQ Hosting and NSPRS

SCOPE OF AGREEMENT

| 01  This Agreement shall appiy to the services of Revenue Accounting Office (RAO)
Hosting and the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to
the ALEC The terms and conditions for the provisions of these services are outlined
in the Exhibits to this Agreement.

SECTION 2 DEFINITIONS

201 A

Centralized Message Distibution System is the BellCore administered national
system, based in Kansas City, Missoun, used to exchange Exchange Message

Record (EMR) formatted data among host companies

Compensation is the amount of money due from BellSouth to the ALEC or
from the ALEC to BellSouth for services and/or facilities provided under ths
Agreement.

Exchange Message Record s the nationally administered standard format for
the exchange of data amcng Exchange Carriers within the telecommunications

industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed
by a company other than the company in whose service area such charges were

incurred. ICS on a national level includes third number and credit card calls
ICS within the BellSouth region inz'udes third number, credit card and collect
calls.

Message Distribution is routing determination and subsequent delivery of
message data from one company 1o another. Also included is the interface
function with CMDS, where appropriate

Non-Sent Paid Report System (NSPRS) is the system that calculates ICS
amounts due from one company to another in the state of Flonda

i is a local exchange
company/alternate local exchange company that has been assigned a unique

-RAO code. Messagie data exchanged among RAO status companies is

grouped (i.e. packed) according to From/To/Bill RAO combinations




SECTION 3 RESPONSIBILITIES OF THE PARTIES

30l RAO Hosting and NSPRS services provided to the ALEC by BellSouth will be in
accordance with the methods and practices regularly adopted and applied by BellSouth
to its own operations during the term of this Agreement, including such revisions as
may be made from time to time by BellSouth

302 The ALEC shall furnish all relevant information required by BellSouth for the
provision of RAO Hesting and NSPRS

SECTION 4 COMPENSATION ARRANGEMENTS
401 Applicable compensation amounts will be billed by BellSouth to the ALEC on a

monthly basis in arrears. Amounts due from one party to the other (excluding
adjustments) are payable within thirty (30) days of receipt of the billing statement

SECTION § ASSOCIATED EXHIBITS
501 Listed below are the exhibits associated with this Agreement

Exhibit A Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

502  From time to time by written agreement of the parties, new Exhibits may be
substituted for the attached Exhibits, superseding and canceling the Exhibits then in
effect

SECTION € TERM OF AGREEMENT

601  This agreement is effective and will continue in force until
terminated, with or without cause, by thirty (30) days prior notice in writing from
either party to the other. This Agreement may be cmended from time to time upon

written agreement of the parti
Executed this day of , 199
WITNESS: / ) THE ALEC
i e
(title)
WITNESS BELLSOUTH TELECOMMUNICATIONS, INC

-

(title)




Exhbit A

SECTION | SCOPE OF EXHIBIT

101

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distribution service to the ALEC  As descnbed
herein, message distribution service includes the following

1) Message Forwarding 1o intraregion LEC/ALEC - function of receming an ALEC
message and forwarding the message to another LEC/ALEC in the BellSouth
region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on the CMDS

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwarding that message to the ALEC

SECTION 2. RESPONSIBILITIES OF THE PARTIES

201

202

204

205

A2 ALEC that is CMDS hosted by BellSouth must have its own unique RAO code
Requests for establishment of RAO status where BellSouth is the selected CMDS
interfacing host, require written notification from the ALEC to BellSouth at least six
(6) weeks prior to the proposed effective date. The proposed effective date will be
mutually agreed upon between the pe ties with consideration given to time necessary
for the completion of required BellCore functions. BellSouth will request the
assignment of an RAO code from its connecting contractor, currently BellCore, on
behalf of the ALEC and will coordinate all associated conversion activities

BellSouth will receive messages from the ALEC that are to be provassed by
BellSouth, another LEC/ALEC in the BellSouth region or a LEC outside the
BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing and
balancing of message data with the EMR trailer record counts on all data received
from the ALEC.

All data received from the ALEC that is to be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed to that LEC/ALEC in
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ i

ﬁudnureuiwdﬁ'omlhedl.ECthuiltobepu:adunﬂ:eChﬂ:)Snﬂwurkﬁ:r
djnﬁbuﬁﬂnoutﬁdatheﬂdl&mhrqimﬁﬂbehmdhdinlfxordmﬁththe

(currently BellCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by the ALEC and will forward them to the ALEC on a daily basis




213

214

Transmission of message data between BellSouth and the ALEC wll be via electronuc
data transmission.

All messages and related data exchanged between BellSouth and the ALEC will be
formatted in accordance with accepted industry standards for EMR formatted records
and packed between appropnate EMR header and trailer records, also in accordance
with accepted industry standards

The ALEC will ensure that the recorded message detail necessary to recreate files
provided 1o BellSouth will be maintained for back-up purposes for & period of three
(3) calendar months beyond the related message dates

Should it become necessary for the ALEC to send data to BellSouth more than sixty
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
HellSouth will work with its connecting contractor and the ALEC to notify all affected
parties

In the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible party
(BellSouth or the ALEC) identified and agreed to, the company responsible for
creating the data (BellSouth or the ALEC) ill make every effort to have the affected
data restored and retransmitted. If the date cannot be retrieved, the responsible party
will be liable to the other party for any r=sulting lost revenue. Lost revenue may be a
combination or revenues that could not be billed to the end users and associated access
revenues. Both parties will work together 10 estimate the revenue amount based upon
historical data through a method mutually agreed upon. The resulting estimated
revenue loss will be paid by the responsible party to the other party within three (3)
calendar months of the date of problem resolution, or as mutually agreed upon by the
parties

Should an error be detected by the EMR format edits performed by BellSouth on data
received from the ALEC, the entire pack containing the affected data wall nct be
processed by BellSouth. BellSouth will notify the ALEC of the error condition. The
ALEC will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent
packs, the ALEC will resend these packs to BellSouth after the pack containing the
error has been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide the ALEC
with associated intercompany settlements reports (national and regional) as
appropriate.

In no case shall either party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement




SECTION 3 COMPENSATION

3ol

jo2

303

304

For message distribution service provided by BellSouth for the ALEC, BellSouth shall
receive the following as compensation

Rate Per Message $0 004

For data transmission associated with message distnbution service, BellSouth shall
receive the following as compensation:

Rate Per Message 50 001

Data circuits (private line or dial-up) will be required between BellSouth and the
ALEC for the purpose of data transmission. Where a dedicated line is required, the
ALEC will be responsible for ordering the circuit, overseeing its installation and
coordinating the installation with BellSouth The ALEC wall also be responsible for
any charges associated with this line. Equipment required on the BellSouth end to
attach the line to the mainframe computer and to transmit successfully ongoing wll be
negotiated on a case by case basis. Where a dial-up facility i3 required, dial circuits
will be installed in the BellSouth data center by BellSouth and the associated charges
assessed 1o the ALEC. Additionally, all message toll charges associated with the use
of the dial circuit by the ALEC w*!I be the responsitility of the ALEC. Associated
equipment on the BellSouth end, including a modem, will be negotiated on a case by
case basis between the parties

All equipment, including modems and software, that is required on the ALEC end for
the purpose of data transmission will be the responsibility of the ALEC




Exhibit B

SECTION 1. SCOPE OF EXHIBIT

I 01 This Exhibit specifies the terms and conditions, including .ompensation, under which
BellSouth and the ALEC will compensate each other for intercompany Settlements

(ICS) messages

SECTION 2 RESPONSIBILITIES OF THE PARTIES

201 BellSouth will remit to the ALEC the revenue, less a billing charge, for intralLATA
ICS messages, Local ICS messages, and charges for other services when related
messages and/or services are provided by the ALEC and billed to

b
2)

3)

4)

a BellSouth customer

another company within the BellSouth region (excluding Flonda) associated
with the exchange of message data with BellSouth (excluding CIID and 891

messages)

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS) administered by
BellCore.

another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System settlements with
BellSouth

202 These other services include, but are not limited to

1)

2)

3)

4)

3)

Maritime Mobile Radiotelephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services tanif

Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service tanff.

Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service changes
as approved by the authorized state regulatory commussion (of municipal
regulatory suthority).

Non-Toll Service Charges billed to a calling card or to a third number as filed

- with and approved by the authorized state regulatory commission (or municipal

regulatory authority).

Directory Assistance Call Charges to a calling card or to a third number as
approved by the authorized regulatory commission.




203 The ALEC will bill, collect and remit to BellSouth the charges for intraLATA and/or
local ICS messages and other services as descnbed above where such messages and/or
services are provided by

1)

2)

3)

BellSouth,

another company within the BellSouth region (excluding Flonda) associated
with the exchange of message data with BellSouth (excluding CIID and 891

messages),

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS)

204 For ICS revenues involving the ALEC and other non-BellSouth LECYALECs wathin
the state, BellSouth will provide the ALEC with monthly reports summanzing the ICS
revenues for messages that oniginated with the ALEC and were billed by cach of the
other Florida LECYALECS and those messages that onginated with each of the other
Florida LECSALECS and were billed by the ALEC

SECTION 3. COMPENSATION

301 The following compensation shal' e retained by the billing company for the billing of
ICS messages and services:

1)

2)

3)

Calls originated and billed in Florida
or originated and billed in North Carolina

Calls originated in any of the states within
BellSouth region and billed in that same state

Calls originated in a state within BellSouth’s
region and billed in another state or originated
in another state and billed in a state within
BellSouth's region

Calls originated in a state within BellSouth’s
region and billed outside the conterminous
United States

Rate Per Message
£0 0666

$0 05

5005

$0 16




Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

Rates, Terms and Conditions:

State(s): All except Florida: In all states except Florida, the rates, terms and
conditions will be applied as set forth in
Section 20 of BellSouth Telecommunication's,
Inc. Interstate Access Service Taritf, FCC No. 1.

State: Florida In the state of Florida, the rates, terms and
conditions will be applied as set forth in
Section E20 of BellSouth Telecommunication's,
Inc, Intrastat Access Service Tariff.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 18)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central nffice to install, maintain,

and repair this equipment.”
State(s): All

Rates, Terms and Conditions: To be negotiated

Septs wtar 18 1M
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Preface

Thus handbook descnbes BellSouth's Collocauon offenngs and contains general information regarding the
terms and conditions, ordenng, provisiorung and mauntenance of BellSouth’s Phywical Collocation offenng
By design. thus document does not contaun detailed descnptions of nerwork unterface qualiues. network
capabilities, local interconnection or product service offenngs. Thus document does not represent 3 bunding
agreement n whole of 1n part berween BellSouth and subscnbers of BellSouth's Collocation senices

Based on the nature of vour business. you will find a list of contacts included for your converuence i
discussing the above 1tems

Int1 sduction

BellSouth offers Virtual Expanded Intercoanecuon from the FCC #1 tanff and from the Flonda State
Access E tanff for the interconnecuon to Access services. BellSouth will negonate Physical Collocation on

a first come, first serve basis, depending on space avaulabulity for interconnection to unbundled network
clements. 2 :cess services and state tanff services requured for use by telecommumnications service providers

BellScuth Collocation Handbook - Version 4 November 1996
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Service Description

VEIS s a tanffed offenng which provides for the placement of collocator-owned facilities and equipment
BellSouth Central Offices and the interconneciion of this equipment to BellSouth Switched and Special
A\ccess Senices  Equipment that s part of a VEIS arrangment s most commenls located in the BST

cquipment Linesup

With VEIS. the collocator places fiber opuic cable outside the central office 10 a designated interconnection
pownt, such as a manhole The collocator will provide the entrance fiber between the interconnection pount
and the collocation equipment arrangement unside the ceniral office. cabling from the arrangement to the
BST cross-connect point. and cabling from the arrangement to the BST provided power source BellSouth
will lease the entrance fiber, cabling and equipment placed by the collocator for the nomunal fee of one

dollar

Alarmung and monutonng of the collocated equipment 1 the responsibility of the collocator  BellSouth will
peform all maintenance and repair on collocator equipment once notified by the collocator that such work
s necessary  For addinional information regarding BellSouth’s Virtual Expanded Interconnection Serace,
please reference Section 20 of BellSouth's FCC #1 tanff or section 10 of BellSouth’s Flonida Dedicated

Access Tanff

Phyvsical Collocation

By definition, Physical Collocation goes beyond the arrangement descnibed above Physical Collocation
offers leased Central Office space for either Expanded [nterconnection (EIS) or for Service Interconection
(SI' Expanded Interconnection 13 the placement of pnvate entrance facilities and equipment owned by
thurd paruies, interconnected to BellSouth’s tanffed services Service Interconnection allows for the
placement of equipment owned by third parties. wnterconnected to BellSouth tanff services, without pnivate

entrance facilies

Unlike VEIS. the equipment placed as part of a Physical Collocation arringement will be placed in floor
space separated from BST equipment by common £.re wall protection and will be fully owned. mauntaned.
and repaired by the collocator or thewr approved agent. The equipment compliment may include
(ransmission equipment, switching equipment, routers, PCs and modems

As with VEIS, all equipment placed as pant of a collocation arrangement must be wnstalled by a BellSouth
cerufied vendor and must meet NEBS standards A steel gauge cage may be purchased from BellSouth to

house the equipment arrangement at the request of the collocator for an addiuonal fee

BellSouth Collocauon Handbook - Version 4 November 1996
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Rate Components

The rate ¢lement components of Virtual Collogation are contained in BellSouth’s FCC =1 tanff. Section 20
and in the Flonda Dedicated Services tanf¥. Section 20 Physical collocauon offers 2 menu-snvle ordenng
provision so vou may select only the items required for sour individual arrangement(s)  Some components
are required for all phy sical collocaucn arrangements and will be marked by an (R) next to the item in the
descripuions following

Application feg (R)

The application fee 1 required for all collocators to cover the engwieenng and administratise expense
associated with vour application wquary  Thus fee 15 a one ime charge per request. per € O for cach new
VEIS / EIS / IS service request  No application fee s required for updates, amendments or supplements 1o
Service requests in progress A subsequent request by the same customer in the same C O will be treated
as “new” if the tunal VEIS / EIS / IS request has completed and 15 1n service  The Application fee must be
paid upon submussion of an application to indicate a bona fide request

Eloor Spacg (R)
This component covers the square footage for the equipment rack(s) and POT bay for your arrangement

plus a factor of 50% when no cage 15 present, or will include the enclosure square footage when a cage 13
utilized When a cage 1s not requested, sq wre footage will be calculated based on the shadow pnnt of your
equipment racks and POT bay tmes the factor of | 50 to compensate for mawntenance walk-around space
for sour equipment. If you require admustrauve space for your arrangement, 1 ¢ a desk or terrrunal stand.
vou will be required to purchase a cage enclosure

The floor space charge also covers lighung, heat, air conditiorung, venulation and other allocated expenses
1ssociated with the central office building and will commence billing the day the allocated space 1s rumed
aver to the collocator for occupancy The floor space element does not include the amperage required iw
power the collocated equipment.

Power (R)
The amps required to power the collocated equipment will be charged per ampere based on equipment

manufacturers specifications for maxumum power requirement

Cross-connect (R)
This elements provides the one-for-one interconnection to BellSouth’s tanffed Switched and

Special Access service offerings (i ¢. DSO, DS1 or DS services) or Unbundled service elements
(voice grade 2-wire or 4-wire unbundled loop, port) [t is a flat rate, non-distance sensitive
charge and will be applied on a per circuit order basis

BellSouth Collocation Handbook - Version4 November 1996
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Rate Components (cont )

POT =2+ IR)
BellSouth requires the use of a Pount of Termunation Bay (POT bav) for demarcation with phyvsical

sollocauon  Although this 1s currently a separate rate element. the charge for each termunation on the POT
bav will be rolled ino the cross~<onnect rate element in the near furure

Cable Installation

The cable installation charge applies only to collocators who provide pnyate entrance facilities to their
collocated equipment  This 13 a one ume (non-recurnng; charge per cable, per installation to arrange the
punch through to the manhole, pull fiber cable length from the sening manhole to the Central Office cable
vault. perform sphicing to collocator provided fire retardant nser. and pull cable length through cable
suppor structure to the collocation arrangement location

C1ble Suppon Stoucturs

The component covers the use and mautenance of the Central Office duct, nser and overhead rackung
structure when the colloca:or has elected to provide private entrance to theur equipment Thus 1s a nomunal

monthly recurnng charge

This one ume fee per arrangement, [r location covers the survey, enguneenng, design, and building
modifications for the shared physical collocation area wathun a central office  BellSouth will pro rate the
total space preparation costs among all collocators at that location based on the number of square footage
requested This charge may vary dependent on the location and the rype of arrangement requested  The
Space preparaton charge 1s payable in full before cage construction or equipment installation beguns

Space construcuion feg

This element applies to physical collocauon arrangements oaly and will vary based on the npe of
arrangement requested  The fee covers the matenals and installanon of opuonal steel gauge caging, C O
grounding, flourescent Lighung, floor treatment, power outlet, extension of environmental alarms and other
incremental matenals cost charged on a per square foot basis

Secunty Escort (R)
A secunty escort will be required for all equipment inspections under VEIS and for maiwntenance, repar or
provisioning visits by a collocator or their agent under physical collocation for some central offices based

on office configuranon. The charge 1s based on half hour increments

BellSouth Collocation Handbook - Versiond4  November 1996
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Rate Components (cont)

This charge may apply for modifications to an application in progress which results in architectural . denign
ar engineening changes  The charge mav also apply to incendental engineening and design for physical
collocation space when a full space construction charge does not appl

V
Collocators who request admunustrative reports will be assessed a report fee on a per occurrence basis

BellSouth Collocauon Handbook - Version 4 November | 996
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General Terms and Conditions

Applicaucn for senice

The applicauion for collocation 1s a to-phased process consisting of an Application lnguirs and a Firm
Order To cotan a copy of BellSouth's applicauon form. see page 10 of thus document Pror to
negotiations far equipment placement, the inquiry document must be submutted for review and planmung b
the Central Office equipment engineers. space planners and facility planners Based on the feedback from
these sources. BellSouth will respond to the application in wnting

Following the collocator's review of BellSouth's response. a Firm Order may be submurted for each location
for which the collocator wishes to proceed The Firm Order may be submitted on the same form used
4unng the lnquiry phase, provided all necessary revisions are clearly marked 1o indicated the applicants
finalized plans A detaled equipment drawing must accompany the Firm Order Request  The applicaniun
fee referenced in the previous section must also accompany each application as indication of a bona fide

request

Assignment of space

BellSouth will assign space for collocation based on space availability and on a first come. first serve basis
For physical collocanon, a customer may opt for a cage enclosure which will be offered as a 100 square
foot muumum based on space avalability withun the area designated for physical collocation

A collocator requesting more than & 100 square foot cage module will be offered contiguous space where
available Where contiguous spice 1s unavailable, the collocator may elect the construction of two separate

enclosures and may interconnect its arrangements one to another

(f BeliSouth determunes there 1s nsufficient space wathin a central office to accommodate phy sical
- ollocauon. BellSouth wall provide Virtual Expanded Interconnection i accoraance with existing

regulatory requirements

Pricing structurg

BellSouth offers a pncing plan which meets the specifications of the 1996 Leguslauve Act The plan
features zone and location based pneing some recurnng elements and offers the optional purchase of a

caged enclosure.

Qccupancy of space

The collocator must commence equipment installation withun |80 days from the date space 15 made
available by BellSouth or forfest the nght to use the space

BeliSouth Collocauon Handbook - Version 4 Novemnber 1996




General Terms and Conditions (cont.)

AR 1

The collocator must select an equipment installation vendor who has achieved BellSouth Cenified Vendor
status to perform all engineenng and wstallation work associated with the equipment collocation
arrangement  This ¢nsures BellSouth’s standards for safety and qualiy will be met A List of certified
vendors 15 contawned in the Appendix of thus document

The Cerufied Vendor 15 responsible for wnstalling the collocation equipment and components. runnung
power feed(s) to the BellSouth BDFB, performung operational tests after the equipment installation is
completed. and notifiing the local BellSouth Equipment Engineer and the Collocator upon successtul
zompleuon of the installation and acceptance testing  Arrangements must be made such that the Collecator
s billed directly by the Certified Vendor for acuvities associated with the arrangement installation A list
f cerufied vendors may be obtained from the Collocation contact found on page 10 of this Handbook

Alam and monuenng

The collocator 1s responsible for the placement and monitonng of their own remote equipment,
environmental. power alarms BellSouth will place environmental alarms in collocation areas for its own
use and protection Upon request, B+'iSouth will provide remote monitonng circuits at the tanff rate for

the service requested.

Inspections

LellSouth will conduct an wnspection of the collocator’s squipment and facilities between the ume of the
\nmal tum-over of the space and the activauon of cross<onnect elements Subseguent inspections may
occur with equipment additions or on a predetermuned wnterval basis For such inspections, BellSouth wiil
provide a muumum of 48 hours advance nouficaion BellSouth reserves the nght 1o conduct uispections
without prior notification to ensure compliance (o the terms and conditions of the anff or agreement

Callocator personnel have the nght to be present for inspections

A collocator may wnspect thew virtual collocation arrangement upon completion of the arrangement
nstallanon. A secunty escort wall be required.  Any addiuonal inspections must be coordinated with
BellSouth and will also requure a secunty escor.

Commencement Date

The date which the collocator and BellSouth jountly cerufy the wnterconnector's equipment is operational
and 15 connected to BellSouth's will be the commencement date

BellSouth Collocauion Handbook - Version 4  November 19%6
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General Terms and Conditions (cont.)

[nsurance

BellSouth will require the following coverages (1) 15 mullion in comprehensive general hability insurance
ar 3 combinanon of commercial general liabilits and excess umbrella coverage totalling $12 million 1 D)
aorkers compensanon coverageemplosers habiliny coverage with limits not less than $100. 0400 each
accident. (3) $100.00 cach employee by disease, $300,000 policy limit by disease  BellSouth will review
requests for self insurance on a case by case basis

Insurance coverage must be in effect oa or before the date of occupancy (equipment delivers) and must
remain 1n ffect unul departure of all collocator personnel and property from the central affice

Qrdenng Interconnested senice

A collocator may interconnect to special and switched access services from BellSouth's FCC #] at the
DS3. DS| and equivalent DSO cross-connect level Interconnection is also available to Lnbundled loops
and ports from the State Access E tanff/ State Dedicated Services E tanff for cerufied ALECs only
Please ask vour BellSouth contact for state specific information

Services to be wnterconnected to a collocation arrangement must be submurted on Access Service Request
(ASR) forms using \ndustry standard- and code sets for accurate and complete requests For informaton
regarding the ASR ordenng process 1ad field defiiuons, please reference the Access Service Ordenng
Guide, BellCore's Special Reports SR STS-471001 and 471004

Assignment of facilitics

When a customer orders a service which interfaces at an end customer location at the same level as the
cross-connect purchased, BellSouth will assign facilines withun its network and provide the interconnection
\aformation on the Design Layout Record (DLR)  'When a customer orders cross-connects at a hugher
interface level than the service purchased for the end customer, the ordenng customer must prod ide

" BellSouth with the circuit facility assignment

Liability

The collocator 1s responsible and accountable for the actions of their employees and thewr agents  The

collocator will be required to pay liquidated damages BST for damage to BST property, equipment of
facilities as a result of the actions or behaviors of either the collocator employees or their agents

BellSouth Collocation Handbook - Versiond November 1956
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General Terms and Conditions (cont )

Onls BellSouth emplos ces. BellSouth certified vendors. Collocator empioyees and their authonzed agents
are permitted in BellSouth Central office buildings  All collocators are required to provide their emplosees
and authorized agents a picture identificaton  Thus idenufication must have the emplovee name and
company name clearly pnnted and must be visible at all tumes while the individual s inside 2 BellSouth
faciline  Manned offices will afford 24 hour. 7 day per week access without pnor arrangements
Unmanned offices may require prior arrangement for the dispatch of a BellSouth emplovee or secunn
escort for building access

Recovery of extrancous expenscs

Should BellSouth discover. upon begunrung construction for physical collocation space, that unexpected
major rennovation or upgrade will be required to one of the following i order 1o facilitate physical
collocation, BST will share the costs of these expenses among collocators based on the number of square
footage being requested ground plane addition, asbestos abatement, mechanscal upgrade. major HVAC

upgrade, scparate egress, ADA compliance

Cancellauon of a request in IOgress

£ 2 collocator cancels an in-progress firm order request, the collocator will be responsible for reumbursing
BST for expenses incurred to date  [f the collocator has prepaid all or a portion of the non-recurmng fees,
BellSouth will refund the amount not expended as of the date of the cancellation

Conve.sion of Virtual to Physical Collocation

Collocators who have exssung VEIS arrangements may convert these arrangements to physical collocation
provided the terms and conditions for physical collocanon are met The collocator will be responsible for
the pavment of BellSouth fees associated with physical collocation, rearrangement of exusting services and

vendor costs for the relocanon of equipment

Special Repors

BellSouth will negotiate with requestung parues in the development of admunistrative reports, based on the
availability of the data being requested. A fee structure will be based on the complexity of the request and

resources required to produce the report(s)

BellSouth Collocauon Handbook - Version d November |996
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Negotiation Contacts

For ALEC initial contact:

Contact Namg Tclephone
Jermv Hendnix 404 £29.8833

For all IXC, CAP, and subsequent ALEC contacts:

Contast Name Tclephone Pager Number Fax Number
Nancy Nelson 208 977-1116 1-800-729-1380 108 977.0037
Gretchen Temple 205 9771122 [-800-6¢5-2208 i

Or contact your Account Representative

For * BBS End User Customers * Third Party Agents * Solutions Providers

General information
Contact Name Tclephone Eax Number
Tony Saberre 208 985-6104 205 9851900

Or contact your account representauve

Contact:  Nancy Nelson
(205) 977-1136
Room E4E1 South
3535 Colonnade Drive
Birmingham, Alabama

BellSouth Collocaton Handbook - Vermond4 November 1996
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SAMPLE;
Physical Collocation
BellSouth Certified Vendor List
For Engineering and [nstallation of Collocation Arrangements

Companv Name Contact Name Iclcohone
ADC Commurnications ken Reeves 4 223.977)
Doug Guidn 118 684.2860
A\lcatel Ed Boarwnght FL 404 27N-R338
Alex Baber FL 400 RAG-LHAT
EF & [ Senvices Co Reed Tillis S04 355.7930
Lucent Technologies. Inc Jerrv Jones KY §02 429-1346

A01 $43.7430
601 949-8275
404 $73-4120
404 5716944

Mike Hamngton MS
George Ferguson M5
James McGanty  GA
Janet Hallford ~ GA

Charlotte office  NC 704 $56-0092

Charlotte office NC 704 $98.0750

Other arcas NC 910 299-0126

Adnan Dr : sC 803 926-5211

Alabama office AL 208 265-1291

Mintel Richard Becht B00 875-6468
404 9230304

North Suprly / Terry Fowler 800 755-0365
DA TEL FiberNet, Inc Doug Sykes 208 9424411
Quality Telecommurnucations, [nc  Jerry Miller 770 9531410
Rapid Response Communications  Ted Pellaux 615 546-2886
Six "R” Commumnicauons, lnc. Ken Koontz 704 §35-7607
(NC and SC only) Dick Phullips 704 289-5522
Tele-Tech Company Karl Bush KY 606 275-7505
Bob Burch 606 275-7502

W E Tech. Inc Wes Evans 108 §87-6996

BellSouth Collocauon Handbook -
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BellSouth Physical Collocation
Central Office Exemptions
ithrough September 1994)*

State Ciry Central Office CLLI
\labama Birmungham Five Points South BRHMALFS
SMaun and Toll BRHMALMT
Ruverchase BRHMALRC
Huntiwlle Redstone Arsenal HNVLALMA
Flonda Clupley Jackson CHPLFLJA
Gawnesville Main GSVLFLMA
lacksonwville Mandann Avenues MNDRFLAY
San Jose JCVLFLSI
South Pownt (JT Butler) JCVLFLIT
Jupiter Man IPTRFLMA
Lake Mary Man (Heathrow) LEMRFLMA
Lvnn Haven Ohio Avenue LYHNFLOH
North Dade Golden Glades SDADFLGG
Pensacola Ferry Pass PNSCFLEFP
West Palm Beach Gardens WPBHFLGR
Royal Palm WPBHFLRP
Georga Austell Main ASTLGAMA
Tucker Man TURRGAMA
Kentucky Louswille Asrmory Place LSVLKYAP
Bardstown Road LSVLKYBR
Westport Road LSVLKYWE
Paducah Man POCHKYMA
Worth Carolina  Charlote Reid Road CHRLNCRE
Research Dnve (Univ ) CHRLNCUN
Greensboro Aurport GNBONCAP
Pembroke Central PMBRNCCE
South Caroluna Columbia Senate Stroet CLMASCSN
Greenville Woodruff Road GNVLSCWR
EnnCssE Memplus Maun MMPHTNMA
! Midtown MMPHTNMT
Southside MMPHTNST

* BellSouth ceased qualifying C O s Sepiember 1994 due 10 eliminauon of physical offenng
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Rates for Negotiated Interconnection

Rate Element Application/ Description Type of charge Rate
\pplication Fee Applies per arrangement per Non recurnng $1.85000
location
Space Preparauon Fre Applies for survey and design of  Nonrecurning  ICB (1)
space, covers shared building
modification costs Will not be less
. than §1 788 00
$pace Construction Fee Covers matenals and construction Non recumnng  $ 8500 00 *(2)
of optional cage wn 100 square first 100 3q
foot increments $ 4,400 00
adil 100sg Rt
Cable Installauon Fee Applies per entrance cable Mon recumng $365000

Floor Space Per square foot, for Zone A and Monthly §9 30 S8 40%(3)
Zone B offices respecuvely Recumng
Power Per ampere based on Monthly $ 515 per ampere
manufacturer’s specifications Recurnng
Cable Support Structure  Applies per ent” .nce cable Monthly $13 35 per cable
Recurmng
POT bay Opuional Point of Termunaton ~ Monthly S 4078120
bay, per 2-wire / 4-wire and per  Recurmng
DS/ D53 cross-connect $120/5500
respecuvely *14)
Cress-connects Per 2-ware / 4-wire respecuvey  Monthly Rec S110 /8180
| Non-recurnng  $155 00/ S15500
i
Per DS1/ DS3 respecuvely Monthly Rec $928/ $7248
Non-recurnng 315500/ 513500
Secunty escort | First and additional half hour As required §4100/525008

Imm}. Overuume () and

i Preruum ume (P)

' increments, per tanff rate in Basic)

$4800/530000

Thus s atanffed $5500/535C0P

charge

Note | Wil be determuned at the tume of the application based on building and space modification

requirements for shared space at the requested C O
Note 2 Applies only to collocators who wish to purchase a stecl-gauge cage enclosure
Note 3 See anached list for zone A cffices as of November 1996 Thus list 13 subject to ammendment
Note 4 Will be combined with cross—connect charge as one element in the near future

BellSouth Collocation Handbook - Versiond November 1996
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Attachment C-14

Unbundled Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

May 29 1598




Attachmant C-15

Unbundied Products and Services and New Services

Sarvice: Unbundled Exchange Access Loop

Description: Provides the connection from the serving central office to a subscriber's premises
it s engineared to meet the same parameters as a residence or business
exchange access line.
Information relative to multiplexing of the Unbundled Exchange Access Loop
is described in Attachment C-18 following.
State(s}: Al rgi
n onrecurring rges urming Lharges nt onrecurfing Charges
_ Rats Elaments Fit _ Add . Firmt _ Add1 Firt  Ada)
Unbundied Excrange
Accean Loop 25 00 §140 00 s 00 i ) a0 00 s 00 $24 00 1140 00 144 00
IUnbundied Exchange
lAccess 100
Fang $20 00 58700 M 28 50 $arco A $3200 $104 00 Wk
1 - B Mgy §$2104 MIA A 51838 Bk A $20% MA YA
- B 2% Naey $200 NA A e ik HiA §2 00 Nk L
« Crimr 25 Migs §1 94 T HIA 184 LY HIA §1 59 MiA WA
State(s): Ken il
wmng onred w Nonrscurnng Buqﬂ
| Rats Elsments First Agddi Firmt Agd First Addl
Unbundied Exchange
Access Locp $2500 414000 $4400 12500 $140 00 4500 $2500 §140 00 4500
funbuncied Exchange
laccess 1OC
- Faed $30 00, $9300| WA 13000, $10000 MIA $30 00 396 00
- 1.8 Miles $208 MA NA $208; A A $20% MA A
o 9. 25 Magy $200 A MlA $200 WA A $2 00 A WA
. G 18 Nhigs 5154 WA MA 118 <] MNA MA $1 5% A WA
S K d I
Hanrecumng Charges
| RateElements | First Agan Fist_ Aeql
lUntundied Exchange
Access Loop $30 03| mnou| 54300 3500 §140 00 §45 00 $25 00 $140 00 $44 00
Unbundied Exchange
laccens 1OC
- Fued 11838 $7T1 07| WA $50 00 $97 00 ) $30 00 558 00 LI
= 1. B Mies 5215 NA Nk 208 M A $208 ik hid
- B 25 Milas 5215 MN/A NIA $200 MA NiA 200 A A
« Cwer 25 Mdea ¥4 15‘ A | WA 194/ MNIA MNA 154 Fich L
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ttachment C-16

Unbundled Products and Services and Naw Services

Service: Channelization System for Unbundled Exchange Access Loops

Description:

This new rate element provides the multiplexing function for Unbundled Exchange
Access Loups. It can convert up to 98 voice grade loops to DS1 level for
connection with the ALEC's point of interface. The multiplexing can be done

on a concentrated basis (delivers at 2 D31 level o customer premise) or

on A non-concentrated basis (delivers at 4 DS1 level to customer premise) at the

option of the customer.

In addition to the following rate elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in ET of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tarilf for

non-collocated ALECs.
Alabama F Geprgia
Monthly Menrecurnng Charge | Monthly Monrecurring Charge | Monthly Nonrecurring Charge
Rate Figt _ Agdl | Ratsa  Firsl Add Rate First Add
$57500  $52800 MAL $55500 H48000 NAL O $5%300 R0 00 NA
]
170! 3200 $8 00 3170 §7 00 L, e 3700 3700
L)l
Monthly Nonrecurring Charge | Monthly Nonrecurring Charge | Monthly Nonrecurring Charge
Aats Elamants Rate First Addl Rate Firml Addl Rats  Fimst _ Addl
Unbundled Loop
hannehzabon System
D51 1o VG), Per Systam §540001 S48500/ MNiA $530 00 $510 00 A $580 00 $450 00 Mo
ntral Offica Channel
ntarface |ofcud spechic
lug-n equipment)
1 per oyl $180! 2000 800 3180 $8 00 0o 3170 3500 3600
State(s); N.Caroling _ Tenrsspes
Monthty MNonrscurring Charge | Monthly Nonrecurring Charge | Monthly Monarscurnng Charge
| Rats Elementa Rate Firsl Add Rate First Add'l Rete _ Firsy  Addl
Unbundied Loop [ |
i-hannelzabon System ”
KDS1 1o VG], Per System $545 00 ! $ATS00 | NA} 532000 $450 00 HIA $530 00 $520 00 N
|
Central Office Channel
nterface |crcut speciic |
plug-n equipmant) _
! por crrgud giegsl  3700' 4700 3180 90 35 00 $160 38 00 3820

Juty 18 1908




Attachment C-17

Unbundied Products and Services and New Services

Service: Unbundled Exchange Ports

Description: An exchange port is the capability derived from the central office switch

hardware and software required lo permit end users to tranemit of recelve
information over BeliSouth's public switched network. It provides service

enabling and network features and functionality such as translations, a

telephone numbaer, switching, announcements, supervision and touch-tone

capability.

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance

service, etc. It may also be combined with other services available in
BeliSouth's Intrastate Access Service Tariffs as technically feasible.

wWhen an Unbundled Port is connected to BeliSouth provided collocated

loops, cross-connection rate elements are required as set forth in Section

20 of BellSouth Telecommunications’s, Inc.'s Interstate Access Tariff, FCC No.1.

Alabama Florida Ceorgia
Rate Elements Pats Por | Rats Elsmants Rats | Rate Elements  Rate
11}
5250 Port $2 00 Ressdenca Pon 228
31 Port $700| Pon 50 s Por 480
BX Trunk Pon (2. 4) $700/ Trunk Pon 750 Trunk Pon rar
Rotary Service $200| | ‘olary Servce $2 00 [Rotary Servce §2 17
nmary Fate IS0OM NAS (5 6) $20 00!
Banda Usage-{3T8) Usage-{8T8)
$0 02 it rren « sl an $0 0279 ] -satup ped Cl $0 02
$0 01 Aad min + 0 rman 80 0129] - par mwrnde of
(1-10 migs) $0 O 'linat rman frachon thereol $0 02
$0 02 Agd mn
IS (1016 rmules) $0 08 lnat rrun
50 04 AT mun
0 (17.22 muies & emstng LCA descnbed
A 6 greater than 22 mi | $0.10 brwt man
$0 07 ‘Addn man
E (2320 rmula) $0 10 Inat Frany
$0 10 A8 man
IF (3140 mules) $0 10 il Frun
$0 10 lAdd mn
IG | Specal Band) (T) $0 10 st min
ﬂ'lﬂ!Ago'lm

HOTES:

{1} Monreoumnng Charges. as ceaplayed in Table [ on Page 1 and Usage Charges s 0apieyed on Ml DIgE. A0pfy N addhon

1o monthly rales

(2] Apphey per CUIQEING, NCOMING OF J-wily Wnunk pon
Tabia 1l on Page 3 n addmon 10 e PAX Trunk Port rates

Tabila 11l on Page 3 n addion 1o ihe PEX Trunk Port rates

(5] Apphes par oulgowng, NCOMng of 3wty voice grade squivaient
(8} Pramary rate ISON réquses & pOmary rite miersce n sodmon 10 the pomary rate ISDN NASes

|3} DID reguwres rates and charged &8 indcaled n
(4] 100 reqguares rales and charges Bs ndicated n

Agdtonsl charges aiso apply pef Prmary Rate

B-Channel, Call-by-Call irsgrated Sereca

Access Servca Selecion and incomeng Call idensicaton  Ses Tadle IV on Page ) for rated and charges

(T} In #3d0n 10 e 10Ca CaSing descnbed n AJ of BaiSouth's Genersl Subscrter Senvnce Tanfl. d any wrs cantar n
a0 ExCHANGE b Iocated wetun 40 migs of arvy wra canter N he ONQIANG EXChANGE OCH Calng wil De provioed

fram Ihe enire oNGNAatng exchangd 10 Me #nbre LIMMEnatng pschange Tha utage charges for Band G e

appicabie for dulances graser than 40 mies

sy Th T




Attachment C-18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of number
on their network to conform with BellSouth existing

local calling area geographics.

State: All
Rate(s): No Charge

May 29, 1996




ATTACHMENT =D"

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by ALEC-1 for the purposes of resale to ALEC-1
end users shall be avaulable at the following discount off of the retail rale

DISCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 104 10
FLORIDA 18% 12%

GEORGILA 20. 3% 17 1%
KENTUCKY 10% %
LOUTSLANA 11% 10
MISSISSIPPI P B%
NORTH CAROLINA 12% e
SOUTH CAROLINA 10% 9%
TENNESSEE 1% 9%

Discounts will not apply to. Unbundled port service, nonrecurming charges, federal or state subscriber line charges. '
inside wire mainienance plans; pass-through charges (e g N11 end user charges). and taxes

* The Georgia discount is subject to change as a result of final | solution of the Order of the Georga Public
Service Commission issued June 12, 1996.

o & J21996 10 20 AM

L




DOCKET HO.
970837-TP,

970835-TP, 970836-TP, 970805-TP, 970806-TP, 970834-TP,
970799-TP

DATE: September 11, 1997

q.

Docket  No. 970806-TP; petition by  BellSouth
Telecommunications, Inc. for approval of interconnection
agreement with Comm. Depot, Inc.

COMMISSTON MUST APPROVE OR DENY BY 9/29/97 PER
TELECOMMUNICATIONS ACT OF 1996

Docket No. 970834 -TP; Request for approval of
{nterconnection agreement negotiated by BellSouth
Telecommunications, Inc. with GTE Mobilnet of the South
Incorporated pursuant to Sections 251, 252 and 271 of the
Telecommunications Act of 1996.

COMMISSION MUST APPROVE OR DENY BY 10/6/97 PER
TELECGMMUNICATIONS ACT OF 1996

Docket No. 970837-TP; Request for approval of
interconnection agreement negotiated by BellSouth
Telecommunications, Inc. with GTE Mobilnet of Tampa
Incorporated pursuant to Sections 251, 252 and 271 of the
Telecommunications Act of 1996.

COMMISSION MUST APPFJOVE OR DENY BY 10/6/97 PER
TELECOMMUNICATIONS ACT OF 1996

Docket No. 970799-TP; Request for approval of
interconnection agreement negotiated by BellSouth
Telecommunications, Inc. and Sprint-Florida, Inc.
pursuant to Section 252 of the Telecommunications Act of
1996.

COMMISSION MUST APPROVE OR DENY BY 9/28/97 PER
YELECOMMUNICATIONS ACT OF 1996
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BaliSouth Telecommunications, lac. 504 7721200 Kancy M Simn
Suite 400 Fan 904 777 8640 Director - Regulsiory Relsvom
150 South Monroe Street

Talishassen, Flonda 32300

September 16, 1997

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

RE: Docket No, 990806-TP; Request for Approval of Resale Agreement Negotiated by
BellSouth Telecommunications, Inc. and C mm. Depot, Inc.

Dear Mrs. Bayo:
Enclosed is BellSouth's response to the Florida Public Service Commission Stalf’s request for

additional information regarding the above-stated agreement. In the interest of time, BellSouth
ACK ____has already provided a copy of this information to Comm Depot, Inc.

AFA
APP Thank you for your attention to this matter.
[-‘I-
£ /é’ 77«-’ / .
EAG - -—Nancy H. S
Li _Ihmcmr Regulatory Relations
~ Enclosures
l ——re: All Parties of Record
Wi
OTH _
HL-.:EW{E/
5114_} o DOCUMENT NIMRER -DATE
;rs(}muia 1 OF RECOM™®S 09440 SEP 165

eper-REEIR] G FiF ORTING




FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

MEMQEANDUM
September 11, 1597

TO: DIRECTCE, DIVISION OF RECORDS AND REPORTING Yo) [\
nﬁ? N3 ‘I‘C“- E
FROM : DIVISION OF COMMUNICATIONS (SIR , STAYANJA, NORTON) -
DIVISION OF LEGAL SERVICES (PELLEGRINI) i ‘,,;,?:
RE: REQUEST POR APPROVAL OF INTERCORNECTION AGREEMENTS

AGENDA: September 23, 1997 - CONSENT AGENDA - FINAL ACTION
CRITICAL OATES: SEE BELOW
SPECIAL INSTRUCTIONS: SI\PSC\DIU\HP\STQ B3STP.RCM

Please place the following interconnection agreements on the
consent agenda for approval.

a8 Docket No. 97uB35-TP; Petition by BellSouth
Telecommunications, Inc. for approval of interconnection
agreement with Florida RSA #1B (Naples) Limited
Partnership.

COMMISSION MUST APPROVE OR DENY BY 10/6/97 PER
TELECOMMUNICATIONS ACT OF 1996

2. Docket No. 970805-TP; Petition by BellEouth
Telecommunications, Inc. for approval of interconnection
agreement with GNet Telecom, Inc.

COMMISSION MUST APPROVE OR DENY BY 9/29/97 PER
TELECOMMUNICATIONS ACT OF 1996

3. Docket No. 970836-TP; Petition by EellSouth
Telecommunications, Inc. for approval of interconnection
agreement with Competitive Communications.

COMMISSICN MUST APPROVE OR DENY BY 10/6/97 FPER
TELECOMMUNICATIONS ACT OF 1336

DOCUMENT NUMDER -DATE

09248 SEF IR

FPSC-RECORDS/REPORTING




DOCKET NO. 970835-TP, 970836-TP, 970805-TP, 970806-TP,
970837-TP, 970799-TP
DATE: September 11, 1997

4. Docket No. 970806-TP;  Petition by

970834-TP,

BellSouth

Telecommunications, Inc. for approval of interconnection

agreement with Comm. Depot, Inc.

COMMISSION MUST APPROVE OR DENY BY 9/29/97

TELECOMMUNICATIONS ACT OF 1996

5. Docket No. 970834-TP; Request for approval

interconnection agreement negotiated by

PER

of
BellSouth

Telecommunications, Inc. with GTE Mobilnet of the South
Incorporated pursuant to Sections 251, 252 and 271 of the

Telecommunications Act of 1996.

COMMISSION MUST APPROVE OR DENY BY 10/6/97

TELECOMMUNICATIONS ACT OF 1996

6. Docket No. 970837-TP; Request for approval

{nterconnection agreement negotiated by

PER

of
BellSouth

Telecommunications, Inc. with GTE Mobilnet of Tampa
Incorporated pursuant to Sections 251, 252 and 271 of the

Telecommunications Act of 199%6.

COMMISSION MUST APPROVE OR DENY BY 10/6/97 PER
TELECOMMUNICATIONS ACT OF 1996

7. Docket No. 970799-TP; Request for approval of
interconnection agreement negotiated by BellSouth
Telecommunications, Inc. and Sprint-Florida, Inc.

pursuant to Section 252 of the Telecommunications Act of

1996.

COMMISSION MUST APPROVE OR DENY BY 9/28/97

TELECOMMUNICATIONS ACT OF 1996

PER
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