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FLORIDA PUBLIC SBRVlCB COMMISSION 

capital Circle Office Center e 254 0 Shumard Oak Boulevard 

TO: 

PROM: 

RE: 

AGENDA: 

Tallahaoeee, Florida 32399-0850 RECEIVED 
JUL 02 1997 

F/(c!,?~ July 2, 1997 

DIRECTOR, DrviSION OP RECORDS AND REPORTING (BAYO) 

DIVISION OP COMMUNICATIONS (MUSSELWHITE)~ )/z>t.)_ 
DrviSION OP LEGAL SBRVICBS (PBI.t.roRINI) 1"\\C.~ -\fy-(.f 
DrviSION OP AUDITING AND PIHANCB (WRIGIIT)~]>M 1~ 

DOCXBT NO. 970714-TL - REQUEST FOR APPROVAL OP TARIFF 
PILING TO RBVISB RATES FOR DIREC'J'ORY ASSISTANCB, 
DIRECTORY LISTINGS AND CUSTOM CALLING PBATUREB, AND TO 

INTR0D0CB ntO CUS'J'a!f CALJ.ING FEATURE PACKAGES OY PRONTIBR 

COMMONICATIONS OP nre SOtn'H, INC. (T- 97 - 0501 PILED 
6/4/97) 

07/15/97 - REGULAR AGENDA - TARIFF PILING - INTBRESTBD 
PBRSONS MAY PARTICIPATB 

CRITICAL DATBS: 30- DAY SUSPENS I ON OA'rE: WAIVED BY THE COMPANY 

SPECIAl, INSTRUCTIONS: S:\PSC\CMU\WP\970714TL.RCH 

CASE BACKGROUND 

On June 4, 1997 Frontier Commun~cations o f the South, Inc. 
(Frontier or the Company) f iled a tariff to revioe its rates for 
directory assistance, directory liatingo, inside wire maintenance, 
custom calling features, and to introduce two custom calling 
feature packages . 

DISCUSSION OP ISSVBS 

ISSQB 1: Should Frontier's proposed tariff filing to revise its 
rates for directory assistance, directory listingo, custom calling 
features, and to introduce t wo custom calling feature packages be 

approved? 

&EQQMMBNDATIQN: Yes. Frontier's proposed tariff filing to revise 
its rates for directory assistance, directory listings, custom 
calling features, and to introduce two custom calling feature 
packages should be approved, with an effective rlnLe of July 15, 
1997. (Muoeelwhito, Wright) 
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• 
SIAFP ANALYSIS: Through its tan ff f illng, at.t.ached hereto as 
Attachment A, Frontier seeks approval to revise its rates for 
directory assistance, directory listings, cust•'m calling features, 
and to introduce two custom calling feature packages. By Order 
No. PSC-93·1167-FOF·TL, in Docket No. 930493 -T •• issued August 10, 
1993, the Commission approved Frontier's request t o provide m1nimum 
and maximum (banded) rates for all custom calling features. The 
Commission further ordered that Frontier cou ld nJjuot its nclual 
rates for custom calling featureo provided that the rateo otayed 
within the approved range and thirty (30) days notice was g1ven to 
the Commission and to Frontier's customers. In its decisio n, the 
Commission stated: 

.. . a permanent banded rate structure will 
give the Company the flexibility to 
modify its rat-'S with i n a established 
band upon thirty day notice to _ the 
Commission. This will enable the Company 
to generate maximum contribut ion f rom 
discretionary services because thl s. 1 n 
turn, minimizes t he pressure fot 
increased local basi c service rates. 

Custom Calling Features 

currently, Frontier charges S 1. 75 f o r all basic 
residential custom calling features, excluding V1sual and Audible 
Message Waiting Indication whose rates are not be1ng changed. 
Under its proposal, Frontier seeks to increase these baoic 
res idential custom culling features to $:? . 00. Frontier i a also 
proposing to increase rates of two of its advanced residential 
custom calling features, Caller IO and caller ID Pluq Name. Caller 
ID, which is currently $4.00, and Caller ID Plus Name, whi ch is 
currently $5.00, would both be increased to $6. 00. 

Frontier is also proposing to change its custom calling 
features rates for business customers. CUrrently, Frontie~ charges 
$2.25 for all basic buoiness custom calling fea tures, excluding 
Visual and Audible Message Waiting Indication whose rates are not 
being changed. Under its proposal, the Company seeks to decrease 
these basic cuatom calling features to $2.00. Frontier 1s alao 
proposing to decrease the charge for one o ! i ts advanced Lusiness 
custom calling features, Caller ID Plus Name, from $7.00 to $6.00. 

Staff would note thnt the proposed taLes fot a ll 
residential and business services are in l1ne with the rates other 
local exchang~ telecommunications companies are charging ! or the 
same services. 

- 2 -
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Miscellaneous Cha rges 

• 
Through its tariff filing Frontier also seeks approval to 

increase the Company's rates for direc tort assistance, non 
published number s, non-listed numbers, add~tional listings, and 
e xtra line matte r i n refer ence listings. Table A below shows the 
c urre nt a nd p r oposed rote for each service. 

TABLE A 

SBRVICB CURRENT RATE PROPOSED RATE 

Dir ect ory As s i stance $.25 $.30 

Non-published number $1.75 $2.50 

Non - listed number $. 40 $2.00 

Addi tional list ings $.35 $1. 00 

Extra line mat t er $.35 $1.00 

In comparison to the r ates being charged by other 
inc umbent local exc hange telecommunica t ion companies , Frontier ' s 
c urrent rates are low. Table B s hows the curn:.~t rates for the 
above mi s cel laneous s e rvices by Be l lSouLh, Sprint:, GTEFL, and 
ALLTEL. 

TABLE B 

COMPANY NONPOB NOS . NONLIST NOS. ADD. LISTING OJ\ 

Bell South $1. 75 $.80 $1.20 $.25 

Sprint: $2 .35 $1. 60 $1.25 s . 40 

GTEFL $2.00 $1.10 $ .95 $. 40 

ALL TEL $1.50 $1.50 $1.00 $.25 

In Docket No. 960776-TL, Frontier ' s Petition for a 
l!.imited scope proceedi ng to change existing rate relationships, 
s t aff performed a r eview o f earnings for the twelve mont h period 
e nding Dece mber 31 , 1996. Based on t hat limiced review, it appears 
that Fr ontier will not over earn when the ~ncreased revenues 
resulting from this tariff filing a r e taken into account. The 
i ncreased r e venues o f appr oximately $35,609 results in an incease 
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in ROE of 1.56t. Frontier reported earning a negative 12.2\ ROE 
for the twelve month period ending December 31, 1996. As shown in 
the tables above, Frontier's current rates are low for the majority 
of services compared to the rates charged by other companies. 
Frontier's proposed rates more closely follo~ the approved rates 
for the companies above. Therefore, staff believes that the 
increases in rates are appropriate. 

In addition to the above rate changes, Frontier io 
proposing two custom calling feature packages called Total Package 
and Super Package. Frontier' s Total Package includes: Caller ID 
Name & Number, Anonymous Call Rejection. Call Forward, Call Waiting 
Deluxe, Voice Mail (10 Message ), Repeat Dial ( •66), Message Waiting 
Indication, Speed Dial 8, Three-Way Calling. and Maestro 1500CW 
Rental. The Total Package is available to residential customers 
for $14.95, and to business custome.a for $17.95, per month. The 
Super Package includes: Caller ID Name & Number, Anonymous Call 
Rejection, Voice Mail, Message Wai ting Indi cation, and Maestro 1500 
CW Rental. The Super Package also includes a choice of two of the 
following custom calling features: Call Wa1ting, Speed Call 8, 
Speed call 30, or Three -Way Calling. The Super Package is 
available to residential customers for $9. 95, and to business 
customers for $12.95, per month. These custom calling feature 
packages are similar to offerings already approved by the 
Commission for other local exchange telecommunications companies 
such as Sprint-Florida and ALLTEL. 

In summary, the Commission has found banded rates to be 
an appropriate policy for maximizing revenues while reducing upward 
pressure on local rates. The services that wi ll be affected are 
discretionary services that can be used at the customers option. 
Frontier has provided the Commission w~th thirty (30) days• 
notification, as well as provided thirty (30) days• notification to 
Frontier's customers through two (2) billing inserts, attached 
hereto as Attachment B. Also. the rate changes proposed by the 
Company will help Frontier improve its negative return on equ~ty 
percentage, without putting the Company in an overearnings 
situation. 

Based on the reasons cited above, staff recommends that 
the Commission approve Frontier's request to rev i se its r~tes for 
directory assistance, directory listings, custom calling features, 
and to introduce two custom calling feature packages. 

- 4 -
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ISSQB 2: Should this docket be closed? 

• 
BECOMMBNPAIIQN: Yes. If the Commission approves staff's 
recommendation in Issue 1, this tariff s houl d b ecome effective on 
July 15, 1997. If a protest is filed within 21 days f rom the 
issuance date of the Order, the tariff s hould remain in effect 
pending resolution of the pretest . If no timely protest is f iled. 
this docket should be closed. (Pellegrini) 

STAFf AN1U,XBIS: If the Commission approves staff's recommendati or\ 
in Issue 1, this tariff should become effecti ve on July 15, 199?. 
If a protest is filed within 21 days from the issuance date of the 
Order, the tariff should remain in effect pending resolution of the 
protest . If no timely protes t is filed , this docket should be 
closed. 
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Attachtrent A 

tltasCRIBER SERVICES 
r:; I)'Y:·c(rOiY\!t~.M • rcrluw,, .i ~ $00th, ~<.... 
~.iliM ,_.,,han• C•puy 

TARIFF. T-97-~01 
Docket No. 9}0714- TL 
Date: July 2, 1997 Florida 

201 south Penaacola Avenue Public Service Commission 
;2rd Sche4ule Number 3 A~~re , Alabama 36502 

""tK., Revised Sheet 3 
cancelling o.'w'a·l Sheet 3 

EXCHANGE SERVICE (Continued) 

2 . Ratea for Loca 1 Exchange aervice are quoted in 
Schedule 101 of thia Tariff . 

3 . All ratea for telephone aervice, unle~• otherviae 
apecified, are .monthly r .atel and the miniJIIulll charge, ::.."\leaa 
othtrvitt apeeifit4 , for any item of aarviee provided ia an 
a=ount equal to one month ' a chargee at the reqular authorised 
rate. 

F . ADVANCE PAYMENTS 

1 . Applicaota for· telephone aervice may be required 
to make, prior to the inatallation of the c=rvice, an adva.nce 
payment equal to the Service Charge• applicable plus one month'• 
exchange service charges for the service applied for. In it ' a 
discretio.n, the Telephone Company may provide the aervice 
applied for prior to receipt of the advance payment. Such 
ac~ion shall not be construed as a waiver ol any rights to 
require such advance pay:menta for other aervice for the applica.nt 
or othar applicants . 

2. In any caae wh.ere apecial, unuaual or temporary 
construction ia required, the provisions of Schedule 14 
will apply. 

G. DIRECTORY ASSISTANCE SERVICE 

1. General 

a. A charge aa follows ia applicable for each 
call to directory aasiatance except aa noted 
below. (MAximum of two requeated telephone 
numbers per call . ) 

1. Directory Assistance Service - Local 
Rate 

(al &aoh call $ ":'H._ • :0 

In ord~ to make allowance for a reasonable 
need for Directory Aaaistance Service , in
cluc:Unq number• not in the directory, directory 
inaocesaibility and other aimilar eonditiona, 
no charge applies for the firat three ( J) calla 
per month per individual line. 

( C.) 

Jeff L. McGehee .I 9.enez el ftenayer 
~'(t l't ( '. • lt .~- ::ooJn'l<'f •' ~ilh)"' 

Date I uuedt ;;:r()((!. f,. JqC/7 
-·~~-~.J. ... .., __ .A • a< J 



( 

T-97-501 
Attachment A 
~cket No. 970714-TL 
Date: Jul y 2, 1997 

oibC't'oiW S!RIJIC!s (cont lnue•. 

E. CBAKJES (Conti ra~ed) a 

2. All lining chareJea are automatically 
diacontira~ec! upon t he termination of .ubecriber line 
aervic:.. ChareJea for additional liatin;s an alao 
diacontira~ed when. (a) the liated party c!iea, (b) When the 
Hated party wl»c:ribea for abd.l.&r exchange aervice, (c) 
when the luted party IIDV .. from the pnm.iaea at Which the 
excl\ange aarvic:. ia furniahed. l''lininum chareJe• for 
additional lait:ing ia '. he aJDCUnt o_ .uct\ c:tuu·gea fo1· one 
full directory paricx!. 

3. The foUawin9 monthly ehargea apply for 
ad4i t ional liatintJa ancS extra line nat ter in reference 
Hatingaa 

J\4c!i tiona 1 lia t inga •••••••••••••.••••• $ 
Eztra Line Hat ter, Each L!.na • • •• •••••• $ 

~ r.oo 
~1. 00 

4 . '!'he telephone conpany reaervea the r ! f#\t to 
reject additional liatinga when, in ita judgment, suet\ 
Uatinga wculd tend to cSalay or !.apecSe the uae of the 
aervice . 

5. llubec:ribere who aak that thtty not be llated in 
the telelphone directory i~air the ••~·vice of thoee who 
try to react\ t hem by telephone ancS i nc:reaae the coat of 
furniahing Directory Aaailtance Service. 

Effect iwa 

a. Non"11ulbliah in4ic:at • the aubec:riber will 
not be Hated in the telephone direct o ry 
nor will hil nuftt)er be ahawn on the 
Directory 1.aaiatance filea. The monthly~ 
ct\arged for non-publiah aervice h U ,1,, :.:7.1j) 

in acScHt!.on to othe r appl!cable eharq••· 

b. Service d\ar!J'• (Schedule 13 ) apply when 
ct\anging to non -publiah, or when d\anging a 
nuftt)er at the aubac:r iber'a requeat . 

c . Non-L!.at incSicat ea the sul:wcriber wi ll be 
llated !.n the directory uaiatance !!.lea 
but will not have hia raJmbor ahcun .:.n t he 
telephone cSirectory the nonthly d\ arge for 
non-Hat aervice ia $ ta ~. oo 

(C) 
(C) 

rc.) 

rc) 
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1htc;(. ~!kfvtt. j!:)Cif01JS :f\ri•J<ft. tustom 
{)(c::dvct\ a.f o ~(•o. (X'(I<04j- ~~('. 

I TOTALPACKAOE : 

• • 

• Caller ID Name 4t Number 
Anonymo111 Call Rejection 
Call Forward 
Call WaitinJ O.luu 
Voice Mail(lO Mueap) 
Repeat Dial (• 88) 
Meuaae WaitinJ Indication 
Speed Dial S 
Thrte Way Calllna 
Maeatro 1600CW Rental 

If SUPER PACKAGE 

Caller ID Name 4t Number 
Anyomoua Call Rejection 
Voice Mail 
Meaaaae Waitina lnd.icatlon 
2 CCF of Choice• 
Maealtro 1500CW Rental 

• Applicable CCF of Choice 

Call Waitina 
Speed Call 8 
Speed Call 30 
Three Way Callina 

Issr.xd "-f : }tiC <.. 1Y'c6"}-'<... 
1/t(t 1·-hs~-"··· · ::?v~r • ,.r. fU t~·~r~ . 

E~('d "Je · - - ---
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lllrSGIG.IIIC. 
201 Solidi frMeco'l A.
A..-11!. Allbuu J6S02 

Attachment A ~ 
Docket Ho. 970714-Tl Pllbllc Stniot Ca , ' r 
Date : July Z, 1997 r SlaloeJO 

;>f ~fh _., Rt¥iiCd Sbce. 
SuptrntciUit ~ Rmlecl Sbce • 

~.,.... 

~(-_.;.I , 
Ft.EXJIU: PIUCING SEJlVlCES 

a-Clllulc fallft • ,.. per bnc. 

H&fe= 
CaD WIIIICaDr:d Call Wait 
~WayCIWna 
CaD f«••dlua 
CaD FOCWIIII Billy/Dan' AMwu 
Speed c.&lillc (I Cedi) 
Speed CIDiaa (lO Code) 
C&D TliFIIIfet 
Alllo ocr-Hook Dlllina 
C&DW..Up 

Mill. 
s.so 

$0 
so 
so 
so 
so 
so 
$0 
$0 
so 

B"''"B 
MIL AU! Mill. 

$6,00 n,t-.QJ s.so 
6 .00 t.'H\1~ so 
6 .00 ~·~N SO 

600 r-;,.•~oo so 
600 ,.... ' ;1.011 $0 

600 ~'JCII $0 
600 ~·) ~$() 

600 ~•,), W$0 

600 ~·,1.011$0 
600 't:'J$.) G.l $0 

All--
t:dA ~ 
S7.00 IZ:25 • ), ()C) 

7.00 !:!5 •,H\.1 
700 2:15 ~ 011 

7.00 l:tl ·~ Q) 

700 2:tS • J"" 
700 ~f,}CIO 

7.00 z:251,), o..).: 

700 !:Y v 1)1 

7.00 l:i$1;), 1.<> 

700 Z':!t • : •'-

(· 

shared Speed Calllna 
Wumlllll $0 600 'f:96 '~ I» $0 7.00 '2:ti I ) v>l 
Razae NitJia. 

C&D Fr'MS VII. 
VISIII M F I Wlitlna I""INIIOII 
Audible t.t-. Wlhlnalndx:luon 

A4yug!Fem 
Do Not Diawtl 
Ptncaal~ 

•OCallcr ID 
caikr 1D PM Namt 
C&DRaum 
R.qal Dilllnl 
C&D Sclecsar 
Prdcmld Cl1l FOIVovdlnl 
Cl1l Block 
Opcraor C&D Scracmna 
AJica)- C&D Rc,ocDon 

so 600 
30 600 

.30 600 

so 1000 
$0 10.00 
.so 10.00 
so 11.00 
so 1000 
.so 1000 
so 1000 
so 1000 
so 1000 
NIA NIA 
so 1000 

toi9S ·~ ().) $0 
$0 30 
so 30 

2.7S so 
1.7S so 
... ~.00 $0 
~"-W $0 
27.5 so 
1.7S so 
2.7S so 
2.7S so 
27.5 so 
Nil\ so 
lOO so 

700 
700 
7.00 

1000 
1000 
10.00 
11.00 
1000 
10.00 
10.00 
1000 
1000 
1000 
10.00 

~ '~oo (C 
$0 
$0 

)l.S 
).2.5 
6.00 
+tf) '4 IP 

) lJ 
l lJ 
)lJ 
)lJ 
).2.5 
2.00 
) .00 

(C 
(c 

so •. 00 ~00 -·- ··------· -
(m ( 

~--------------Mocuhl)· JWcs Ptt Add.wonal fe&R I J3csadgq Dllalla 
Mla MI.'S.. ~ Mill. Ml& 6mlll 

SSO ~00 SIOO SO ~ 00 SI .OO 
00 S200 SO S$ 00 SlOO 

•E:cdudcs Callu ID IDd NllllC 
••CAUcr 10 Ser\1c:c is 1101 t \'alllblc to nc:w subscnbcn allc:r May 6. 1997 The 5CI\'ICC renwru 1\'IJL:Ible 10 cum111 cusaomcn \11th 

cullc:r 10 unul such time thai IIIey diJoonunuc sm"'Cc or qllldc 10 C3.llc:r ld Plus Name: 

JUI"i' ~. fR 7 
Dale luucd. ' I I !P' 

Er~~------------- Onkr Nwnbcr ----

(lf'l ! 
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TOOAY'SilAl$: '-2. 1997_ 

Docket No. 970714-TL 
Date: July 2, 1997 

a.eQ~ow .. s.. ~lttU)'Ou•uNI•'"..-~---------------

Bn.LCYQ.Z(S): ]laty20, 1997·- ------------------

(II -..co be nm Ill-. cu. ... all C)'CJM? "'-I1Jt1110. a C)'dc 10 be nm. • : :Ul!Y t 111n1 JJJ.)J'Jt 

01 .)Nllha 2/IW/ ~) 

SDVJCI Tmi(S)(IIWIIclbii·J--- - - -------------

OOMPAN'(: Ft'OIIIilrot .. SGIIIII- Pbida ~ oely _ __________ _ 

SA.EOODB(S)(if'IIW'PI"'ri-lt'"'-------- --- -------

TAXDIS11UCT(I1'1fPIIclble): ~~--------------

Bn.l. MESSAOB (pleua type aac:llr u you wm110 ew-) 

C.UW&idlta n .oo 
11uw Wtq c:.wa, Sl.OO 
C.U P01wadloa Sl.OO 
Call ForwardJQa BII.S)'/Doo' l AD.- Sl.OO 
Oall F~ Voriable-a- Aecaa S2.00 
Speed Call .... ,o Sl.OO 
c.u 'l'nDsf'er n.oo 
c:.ll WID-Up Sl.OO 
w-t.w s:z.oo 
Cau.ID -s C::.UV ID l'lu Nllll.l S6.00 
1Uidl W'n WI&- S'l.SO 
AMkkwJ Llllliiii·D"-Y SJ.OO 
l!XIr'l~ SI.OO 
N~~ Sl.SO 
Noo~ Sl.OO 
~4W. I S .J0 

Abo t&dM Jlaly 20, JW1, I-...sard prb ol $).00 

pcr-'llwfll-co4b t •• ...,t.MdttU. •••"-• 
we c.fl' .. dl4 '*- ID call~ (.._ Mil "- lll4 Qlllt.k Toudl 
IOOIO'Ibt~ ISOOCW. 
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CA1J..ER lD NUMBER ONLY 
SIJBSCII[DJDS BEOINN&!Ci 1UNB lO, 199'7 TAKE 
A.DVANT'AOB OF ~~ON ON CAU.Eil ID 
J'LUS NAMB!II 'I1Ie prb otC.U. ID N11111bcr Ollly MVIce 
will Ill- 6'01111 $4.00 10 $6,00 per lllODih. F« 1 llmllad 

lime, callw aS - will - )'CO 10 CALLER ID PUJS 
N.Ue. ... PP.Eiilll (;Al l Ea 1D PLUS NAlGI will be die 
-.dinS -*' • 16.00 p« -ell, '<'tddl wiD &llcolf )'CQ to 
J1t die 111011 0G1 ol Call« ID u It llabe It .... 10 kSdl)' 
QUe. W• !lope you cajoy all die beadlr.a CAl.l...ER ID 
PUJS HAM! off'tn. CA.U. NOW MIS ,_m tree 
c llllltCtloo 10 CALLSP.ID PLUS ~Ill 

A.U,.. 1rtlllt!Jtct10 Cllllllllialloo ~ 

AJl.&A COD It CHANGE POR NOJitTilWiS'l' PLORIDA 

~ ,_ 2J, ., allldq!bon• ..viet _..!Mq 
Ill Nerd!.._ Fbidl (J'mlacola LATA) will~· a 111 .. 

l$0 .... code. 11111 - - oode will be .-lwd by ltle 
foUowill& QlltDaMn ..-1 b:' Troadlr Coawl~ ot 
dMibdl: 

MoliDo, Florida ,.., 
WllDIII Jflll, Florida Jl7 

hrmllslvt dJIJiD&. 10\lcb allows lbc - ... dl'-.1 by 
11M c:t.p 10 dial .- tile 904 or IJO .,.. coda, wiJJ 

coodmoe Ulllll mlc!DlPt 1\oSirdl 22, 1991 ~ Mild! 

2J, 1991, ~ 4laliDa wiD - · ~ dialiq 
wW rtqUire tile~ w 10 cll.allbc oewiJO .. 
code. 

• Attachment B 
Docket No. 970714- TL 
Oa te: Ju 1 y 2, 1997 



Attachment B ~ ., 
RATE CHANGFS Docket No. 97071 4-TI 

OGle : July 2, 1997 
Elfecttve July 20, 11997 there wU1 be a nte increase on the Basic CustOm 
cauJna Feacures,llutde Wire Maintenance and Caller ID 

'Ibe eamng Felt\U'es thlt will be changing from Sl.7S to $2.00 arc: 

Call Waiting 
Call Forwarding 

Speed Df.a1ing 8 or 30 
.Call.lletum . 

IosideWire Maintenance will be increulng from $2.2S a month to $2.50. 

Caller ID Number Only Subscrlbets ..................... .. BEGINNlNG JULY 20, 1997 
TAKE ADVANTAGE OF FREE CONNECTION ON CAL1.ER ID PLUS NM1EJII 
The price ofCillet lD N~ Only tetVtce wW Increase from 54.00 to $6.00 
per month. CA1l.I!R ID PLUS NAME will increase f:vm $5.00 to $6.00 pc:r 
month. CAI.l.ER ID PLUS NAME wW be the swmdard sernce whJch will allow 
you to get the meet out of CAl.1.ER ID as it makes It euler to identify callers. 
We hope you enjoy all the benefits CAl.l.ER ID PLUS NAME offers. Call 
between June 20, 1997 and August 20, 1997 and receh-e free connoction to 
CAllER ID PLUS NAME! II ........................................................................... " ........ 
AREA CODE CHANGE FOR NORTHWEST FLORIDA 

Effective june 23, 1997 all telephone service customers U'ing in Northwest 
Florida will recdve a new SSO area code. 'Ibis new area code will be received 
by the following CU$tomers served by Frontier CommunJcatlons of the South: . . .. ·- - .. - -- . ·-··-· .. --· - - .. -

Molino. florida 587 
Walnut HUI, florida 327 

Pcrmlsstve dialing, which allows the customers eff~ed by the change to dW 
either the 904 or 8SO area code, ,.ill continue until mJdnJ.ght of March 22. 
1998. Btgfnnlng Ml.rdl 23, 1998, mandaiory dlallng ".W occur. Mandaiory 
dlal1ng wW requ1rc: the applJcable customers to dial the new 850 area code. 

...................................... . ......................................... . 
~PHONECHANGEAUTHO~TION 

For the protection of our customers. only authortz.ed members of a 
household or bu.sirless ue allowed to add, change. m O\'C or disconnect 
service.Authoru.ed members arc those names in which the phone is Usted 
and/or ~Df 1Jst.ed in our records as having authority. Call CU$tomcr 
service it you wiSh to rm.kc: authOrizatioo chana«. _ .. __ 

l 
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