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Ms . Blanca S . Bayo, Director 
Div ision of Records a nd Reporting 
Flo rida Public Servi ce Commission 
2540 Shumard Oak Boulevard 
Tallahassee , Florida 32399- 0950 

• 
'· . . ~~ ... 
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Dear Ms . Bayo : 
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Sincerely, 
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CJR/th 
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BEFORE TilE FLORIDA PUBLIC SERVICE COMMISSION 

In re· Petition for Approval ) 
of Resale Avccmcnt ) 
~Sprint-Florida, Inc. and ) 
Alpha Communiations Solutions. ) 
Inc. ) 

Docket No. 

f iled: 

PE11TION OF SPRINT-FLORIDA, IN CORPORA TED 
FOR APPRO VAL OF RESALE AGREEMENT 

WITH ALPHA COMMUNICATIONS SOLtJTJONS, INC. 

Sprint-Florida, Incorporated (Sprint-Florida) tiles this Petition with the Flonda 

Public ServK:c Commission seeking approval of a Resale Agreement which Sprint· 

Florida ha.s entered with Alpha Communic:atioos Solutions Inc. ("Alpha · ). 

In suppon of this Petition, Sprint-Florida states: 

I. Florida Telccommuni• .tions law, Chapter 364, Florida Statutes u amended, 

requires local ~change c:arrien wch u Sprint-Florida to negotiate •mutually 

accepcablc priCC3, tcrm1 and conditlonJ of inletCOilnection and for the resale of SCNiccs 

and fac:llltles• with alt.c:matlvc local ~change earners. Section 364. 162, Aonda 

StatULI:J (1996). 

2. The United Stales Ccngress hu aiJO recently~ legislation amending 

l G 3 ,J 7 J IL -/ :;; 

I I ' .. 
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the Communications Act of 1934. This leg.islalion, referred to as the 

TeJecommunlcatlonJ Act of 1996, requires that any 1uch "a&rcemellt ~.ted by 

negotiation or asbitration shal l be submitted for approval to the St.lte commission" 47 

U.S.C. f2S2(e). 

3. In II:COI"dance with the above prr,visions. Srmnt·Fiorida has e11tercd an 

Agreement with Alpha , which is or will be a carrier certificated IS an alternative local 

exchange carrier IS that term Is defined In Section 364.o2(1), Florida Sllltutes (1996). 

This Agreement was execulcd on June <4 , 1997, and is attached hereu> u Anxhtnellt A. 

<4. Under the Federal Act, an qreeme11t can be rejected by the State 

commWion only if the commiuion finds thai the a&reetnellt or any portion thereof 

discriminates apinJt a t.elecommunicalions carrier 110( a party to the a&rcement or if the 

implementation of lhata&rcemellt is not consistent with the public interest, eonvcnicnee 

and necessity. <47 U.S.C. §2S2(e)(2). 

S. The Agreeme11t with Alpha does 110( discriminate apinst other similarly 

situated carriers which may order services and facilities from Sprint-Florida under 

similar terms and conditions. The Agreerne11t is als.o consistent with the publi~ interest, 

convenience and necessity. AJ such, Sprint-Florida seeks approval of the Agreetnellt 

from lhe Florida Public Servi • ..: Commission u required by the Federal st.1tutory 

provisionJ noted above. 

Wherefore, Sprint·Fiorida respectfully requests that the Florida Public Serviee 

Commissioo approve the Resale &&reetnellt betwten Sprint·Florida and Alpha 

Communications Solutlocu, Inc:. 
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Resptetfully submh1Cd this 7th day of July, 1997. 

Sprlni·Piorida, Incorporated 

a?~~ ()r:i._ ;;>' 
Clwlc:s J. Rchwlnkcl 
Gctlcnl Momey 
Sprint-Florida, lncorpornted 
Poll Ofncc Box 2214 
Tallahwec, Florida 32301 
(904) 84 7 ..()244 
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RESALE AGREEMENT 

This Agreement is between Alpha Communication Solutions, Inc ("Carner") and Sprint· 

Florida Incorporated ("Company") hereinaRer collectively, ''the Parties", entered into this 4th day 

of June, 1997, for the State of Florida. 

WHEREAS, the Parties wU.h to establish terms and conditions for the purposes of 

fulfilling Company's obligations established by 25 I (b) and (c) of the Act, as de lined herein, 

THEREFORE. the Putics agree u follows: 

I . DEf!NWONS 

Definitions of the terms used in this Agreement shall have the meaning set fonh below. 

I. Acceu Service Request ("ASR") • means an industry standard form used by the Panics 

to add, establish, change or disconnect trunb for the proposes of lntercoMection. 

2 Act - means the Communications Act of 1934, u amended by the Telecommunications 

Act of 1996, Public Law 104-104 of the 104th United States Congres.s effective February 

8, 1996. 

3 Affiliate - meaJU 1ny person that (directly or indirectly) owns or controls, is owned or 

ccntroUed by, or is under common ownenhip or control with, another person For 

purposes ofthls Agreement, the term wownM means to own an equity interest (or the 

equivalent thereof) of more than fiRy percent (SO%) "Person" ahall mean any individual, 

partnership, corporation, company, limited liability company, association. or any other 

legal entity authoriud to transact business in any State. 

4 Dell Communication• Res earth ("Bell tore")· means an organization owned jointly by 

the Bell regional holding companies, or their successors, that conducts research and/or 

development projects for its owners, including development of new telecommunications 

services Bellcore also provides certain centralized technical and management services f<>r 

the regional holding companies and also provides seneric requirements for the 

telecom·nunications industry fer products, services and technologies. 

5. Central Office Switch, End Office or Tandem (herelnaner "Centn~l Office" or 

"CO") • means a switching facility within th public switched telecommunications 

network, including but not limited to 

End Office Switches which arc switches from which end-user Telephone Exchange 

Services arc direc1iy connected and offered. 

Tandem Switches arc switches which are used to connect and switch trunk circuits 

between and arnong Central Office Switches 
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6 Centnllud Mes,&e Distribut ion S)'Jicm (MCMDS")- means the b1lhng record and 

clearing house lranJpot1 system that the Regional Bell Operating Companies \RBOCs") 

and other incumbent LEC& use to exchange out collects and in collcas as well as Carrier 

Access Billing System ("CABS") records. 

7 Commen:lal MobUe Radio Suvlces ("CMRSM) -mUllS a rad1o communicallon service 

between mobile stations or receiven and land stations, or by mobile stations 

communicating among themselves that is provided for profit and that makes 

intcrconnceted service available to the public or ·o such classes of eligible users as to I e 

effectively available to a substantial ponion ofth! public as set fonh in 47 Code of Federal 

Regulations §20.3. 

8. Commission -means the commission, board, or official (by whatever name designated) 

whiclt under the laws of any State has regulatory jurisdiction with respect to intrastate 

operations of carriers. As referenced in this part, this term rnsy include the Federal 

Communications Commission ifitusumathe responsibility of the state commission. 

pursuant to section 2S2(e)(S) of the Act . This term shall also include any person or 

persons to whom the stale commission has delegated its authority under section 25 I and 

252 of the Act . 

9. Competillve Local Eschan&e Carrier ("CLEC') or Alternative Local E>tchange Carrier 

("ALEC")- means any company or person authoriud to provide local e.Kchange services 

in compe1ition with an ILEC. 

10 Customer Proprietary Network Information ("CPNI")- shall have the meaning set 

fonh in 47 USC §222(1)(1) and FCC rtgtJlations issued pursuant thereto 

II Electronic lntufaces - mUllS acx:ess to opentions suppon systems consisting of pre

ordering. ordering. provisioning. m&intetWICC and repair and billing functions For the 

purposes of this Agreement, Company shall provide such Electronic Interfaces pursuant to 

industry standards within twelve months aAer such standards have been established to 

allow information.. operational and dmeliness Parity. 

12 FCC - means Federal <.ommunications Commission 

I 3 Incumbent Local Eachanae Carrier (MILEC') ·is any local exchange carrier that was 

as of February 8, 1996, deemed to I J a member of the Exchange Carrier Association as 

set fonh in 47 C.F.R. §69.601(b) of the FCC's regulations 

14 Integrated Services DIJIIal Network ("ISDN") · me&ns 1 swuclted networ1c service 

providing end·to-end digital coMcetivity for the Jlmulraneow transmission of voice llld 

dat.a 

I 5 ln•crconnutlon - muns the coMec:tion of separate pieces of cqu•pmc:nt, transnu»~on 

facilities. etc, within, between or among networks for the tranJIIlission and routing of 
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exchange setVICe and exch.nge acc:eu Tbe architecture of anterconnccuon may mcludc: 

collcx:ation an.Jior mid-span meet arrangements 

16 lnt~ruda.,ae Carrier (" lXC"). muru a relecommunicauons service j:::>vider oiTenng 

interexchange tclecommunicalions services (e g. inter-and/or antraLATA toll) 

17 Moll Favored Nallont ("M FN" } • me&nJ the ability ofCanier to replace any price, term 

and condition in this contract with the price, term and c:ondmon pco,1dcd an Flonda to any 

CLEC by Company pursuant to the Act. 

I a Numberinc Plan Area ("NPA ") . meAru a:~ area code wignc:d pursuant to the Nonh 

America Numbering Plan which is the thne digit indicator defined by the-A-. -o- and 

"C" digits of each 10-digit telephone number within the NANP containing 800 possible 

NXX Codes each. There are two &eneral categories ofNPA. "Geographic NPA" is 

associated with a defined geographic area, and all telephone numbers bearing such NPA 

are associated with services provided within that Geographic area A "Non..(; ~pluc 

NPA", also known as a "Service Access Code" ("SAC Code") means speeiafjz.cd 

telecommunications service which may be provided across multiple geographic NPA areas 

such as SOO, Toll Free Service NPAI, 900 and 700 

19. Parity - means nondis.criminatory access to telephone numbers, operator services, 

direc:tory assistance and directory listings with no unreasonable dialing delays between 

funccions the Com~y puf'orms for itself and functions it performl for/or makes available 

to Carrier 

20 Rtbrandlnz ·occurs whc:n Carrier purchases a wholesale service from Company when 

the Carrier brand is substituted for the Company brand 

21 Tariff · means a filing with the state commission or FCC that describes services offered by 

the Company and sets fonh pricing, tenns and conditions for those services. 

22 Telecommunications Services- shall have the meaning set fonh in 47 USC §I >l\6) 

Said services do not include Voice MaiVMessage Line, Inside Wire Mainte~ance, CMRS, 

Lifeline (and similar government programs), COCOT Jines and Employee Concessions 

23 Undcnned Turns • The Panics aclcnowledge that terms may appear in this Agreement 

which are not defined and agree th . any such tenns shall bo construed in Gccordance w•th 

their customary usage in the telecommunlcations industry as o(the effective d11c oflhis 

Agreement 

24. Wholeaale Service· means any regulated Telecommunication Service• thll Company 

provides at retail to subscribers who are not telceommunieat lont earrien.u ut fonh In 47 

USC §2SI(eX4) 
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II. SCOPE. TERM AND TEBI\IINAIJON 

A. Scope 

The services and faciliti« to be provided to Carri~r by Company in satilfaction of tlus 

Agreement may be provided pursuant to Company tariffs. Should there be a <:Onllict 

between the temuofthis Agreement and any such tariffs, the terms of the tariff shall 

<;antrolto the extent allowed by law or Commission Order 

2 If, at any time while thia Agreement ia in effect, Company ~orovid« any Individual acrvice 

arrangement <:Ontained in this Agreement fo1 the provision of a tele<:Ommunicationa 

service, as used herein, to a tele<;Ommunications carrier, as defined in 4 7 Code of Federal 

Regulauons Part S l.S, on terms different from those available under th;! Agreement, then 

Carrier may opt to adopt such individual service arrangement upon the same rates, terms 

and conditiona u those provided to said tcle<;Ommunicationa carrier in place of the specific 

service arrangement otherwise applie&ble under 1rus Agreemen1 for iu own arranaements 

with Company. Thb obligation shall not apply where Company prov« to the Commission 

that the costs of providing a particular service to Carrier are greater than the <:OSU of 

providing it to the tele<;Ommunicationa carrier that originally negotiated the agreement, or 

the provision of a particular service to the r~uestina carrier ia not technically feasible 

Individual service arrangements shall renuin available for use by tele<;Ommunications 

carriers pursuant to this section for a rcuonable period of time after tho approved 

agreement is available for public inspection To the extent Carrier desires to order 

wholesale lele<;Ommunieations Services for Resale from Company it is entitled to do so 

on a non-discriminatory basis undet rates, tcmu . .nd cond1tions no less favorable than 

those currencly extended, or which in the fucure may be extended, by Company in Florida 

to any othet reseller offering local exchange and/or toll services. or equivalenl elcmenta to 

any ocher OLEC on a MFN basis 

) Notwithstanding tho above provision, or any ocher provision in this Aareement, thiJ 

Agreement is subjca to such changes or modificaclons with tespect to the rates, te1111s or 

<:Onditions contained herein u may be ordered or directed by che Commission or the FCC, 

or u may be r~uired to lmplemencche result of an ord~r or direction of a coun of 

competent jurisdiction with respect to its review of an appeal of the dec:ision of a 

Commission or the FCC, in the exercise ofcheir rcspeccive jurisdictions (whether 11id 

changes or modillcationa result from a~ order iuued on an appe&l of the decision of 1 

Commiuion or tho FCC, a rulemaking proc:eeding, a generic invescigation or an atbnration 

proceeding conducted by a CommisJon or FCC which applies 10 the Company or in 

which the Commission or FCC makes a generic determination) to the extenl that said 

changes apply to all similar Company IIJeemcntl or interconnection requirements in 

general. Any races, termJ or condicions cllus developed or modified shall be substicuted 1n 

place of those previously in efl'ec:t and shall be deemed to have been cfl'ectlve und~r thls 

Agreement as ofche cfl'ective dace of the order by the coun, Commission or the FCC, 

wh~ther such ad ion wu commenced before or after the elfec:tive date cf chis Agreement. 

If any such modification renders che Agreement inoperable or creates any ambiguity or 
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re<Jurrerncnl for further amendmenltO the ~eemenl, 1hc: l'anic:s "111 nego1ia1e in good 

f1111h 10 agree upon any necessaty amendments to the Agreemenl Should the Parties be 

unable to reach agreement with respec:lto the applleabilily of such order or the resuhing 

approprille moditieations to this Agreement, I he panies agree 10 pc:1i1ion such 

Commission to es1ablish approprialc interconnection arrangc:mc:nu under sec1ions 2S I and 

252 of1hc Act in lighl of said order or decision 

n. Ttrm 

This Agreement shall be deemed elfcctive upo 1 the c:a:rlic:r of 1he approval by a 

Commission of appropriate jurisdiction or l O days after exe<:uuon, provided Csnier has 

been cenified by the Commission. No order or request for services under this Agreement 

sha.ll be processed unlll this Agrc:c:ment is etfcctive. 

2 Except as provided herein, Company and Carrier agree to provide service to each o1her on 

the temu defined in this Agreement for a period of two years and rhereafler rhe 

Agreemenr shall continue in force and effect unless nnd unlillcrminared as provided 

herein 

I. Eirher pany may terminate this Agreement by providing wriuen nor ice ofrennination 10 

1he olher party, such wriuen notice to be provided at leur 180 days in advance of the dale 

oftcnnil'lltion. In the event of such tcnnination for service arrangernenls made available 

under this Agreement and existing at the time of termination, those arrangements shall 

conrinuc without interruption until elrher (a) a new agreement Is excaHed by the Panics. 

or (b) srand.,d terms and condirions contained in Company's rarifT or other subSiilule 

document are approved and made genenlly efTccrive by rhe Commission or the FCC 

2 In the C\'ellt of default, either Pany may terminate this Agrec:menr in whole or in pall 

provided rhar the non-defauhing Party so advises the defaulting Pany in wriring of the 

event of 1he alleged default and the defaulting Pany docs not remedy the alleged defauh 

within 60 days after wrillen notice thereof Default is defined to include 

a. Erher Party's insolvency or initiation ofbankruprcy or receivership 

proceedings by or against •he Party; or 

b. Ether Pany'a material breach of any of the terms or condi1ions hereor. 

including the failure ro make any undispuled paymen1 "'hen due 

3. Terminarion of this Agreement for any eausc shall not release eirher Pany from any 

liwility which at tho time oftcnnination has already accrued to the other Pany or which 

thereafter may &Ciaue in respec:ltO any act or omiuion prior 10 tc:mlinalton or from any 

obl igat ion whith Ia expressly stated herein to survwe terminal ion 
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Ill. RESALE OF LOCAL SEBY!CES 

A. Scope 

I. Company retail Telecommunication SClVices shall be available for resale at whoiC$4le 
prices pursuant to 47 USC §2S l(c)(4). SClVices th.tt arc not retail Telecommunications 

Services and, thus, not covered by this Agree.mentand not available for resale at wholesale 
prices include, but arc not limited to, !tuide Wire Maintenance, CMRS services, Lifeline 
services and similar government progranu (underlying ac:cess service will be resold but 

Carrier must qualify iu offering for these progranu). promotions oflcss than ninety (90) 

days and Employee Concessiotu 

2. Until such time as additional clarifiwion o~Company's obligation.s with respect to the 

resale ofCOCOT lines has been provided by the FCC or Commission, COCOT lineJ will 

not be resold Ill wholesale prices under this Agreement. 

3 Except as set fonh above and as may be imposed by the FCC or Commission, Company 

shAll not place conditions or restriction oa Carrier'• resale of whoiC$4le regulated 
T elecommunicatiotu Services, except for rcstrictlotu on the resale of residential service to 

e1her classifications (e.s., residential service to business customen) Every regulated 
retail service rate, Including promotion!! over 90-days in length, discounts, and option 
platu will have a corresponding wholesale rate Company will make wholesale 
telecommunications service ofr~rings available for all new regulated services 11 the same 

time the retail service becomes available Carrier may acquire details of tariffed retail 
offering changes through services availab~c from respective regulatory commissiotu 

4. When wholesale basic local service is purchased by Carrier, Company will, at no additional 

charge, establish Carrier's end user customer information in existing databases (e.g. DA, 

E91 1, LIDS) in the same manner Company esublishes its own customer information in 

those databases. Company will also provide signaling suppon for wholesale services 
r rovided to Carrier equal to that provided to Company's customers, at no additional 
charge 

S Company will make any service grand fathered to an end-user or any Individual Cue Basis 

("ICB") acrvice available to Carrier for resale to that same end-user at the same 
location(a) and will provide any leg aly required notice or a 30-days notice, whichever is 

less, to Carrier prior to the effective date or changes in or discontinuation of any product 

or service that is available for rrsale hereunder 

6 Company will provide Primary lnlcrc:llch&nge Carrier ("PIC") processing for the carrier 
initially aclected by Carrier' s End Uacrs on the initial service order. Company will bill and 
Carrier will pay any PIC change charges. ThereaAei'; Company will not proceu PIC 
changes reeeived by it directly from fXCs without Carrier's consent If PIC changes arc 
received by Company directly f'tom JXCs, Company will reject the PIC change back to the 
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IXC with the OCN of Carrier in the appropriate field of the tndusrry srandard Cu110mcr 

Account Record Exchange record 

1 Company shall allow Carrier C:UJlOmen to retain thdr currenr rdephone number when 

technically fcasible within the same Company Wire Center and shall install Carrier 

customers as quickly u it installs its own end-t~Jers 

D. Char&es and Dillin& 

Access services, including revenues usocille<l therewith. provided in COMCClion with the 

resale of services hereunder lhall be the responsibility of Company and Company ah&ll 

directly bill and receive payment on Its own behalf from an IXC for access related to 

interchange calla genet'lted by resold or rcbranded customers 

2 Company will be responsible for returning EMliEMR records to IXCs with the Carrier 

disconnea rejce~ion code along with the Operating Company Number ("OCN") of the 

usociated Au1omatic: Number Identification ("ANI"). (I.e., Billing Number). 

3. Company will deliver a monthly statement for wholesale services bued upon a mutually 

agreed upon schedule u follows: 

a. Invoices will be provided in a standard carrier access billing format or other 1uch 

format 11 Company may determine; 

b Where usage charges apply and message detail is created to support available 

services, the originating usage at the call derail level in Sl8ndcrd EMR industry 

forma t will be provided in accordance with Attachment A to this Agreement 

c. The Parties will work cooperatively to exchange infof1114tion to facilitate the billing 

of in and out collect and inter/intra region alternately billed messages, 

d Company agrees to provide infort114Lion on the end-user's selCCtion of special 

features where Company maintains such infort114tion (e g , billed method, special 

language) when Carrier places the order for service 

4 In general, Company will not bee .ne involved in disputes between Carrier and Carrier's 

End User customera over resold ~ces. If dispute doe1 arise that cannot be settled 

without the involvement ofCo.npany, Carrier will contact the designated Service Center 

for resolution Company will make every reasonable elTon to assist in the resolution of 

the dispute and will work with Carrier to resolve the matter in u timely a manner u 

possible. Company and Carrier may be required to submit documentation to substantiate 

th : claim. 

S With reasonable notice to Company. Carrier will be enutled to auc!rt Company's records 

with respect to services provided under this Agreement during nonnal business hours at 

Pa,c 1 
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the onke designated by C:>mpany. Audit requests will not be submiued more frequently 
than one time per calendar year. Each party will bear its own expenses occasioned by the 

audit 

C. Pricing 

Pricing shall be developed based on 47 USC §2S2(dXl) where wholesale prices are retail 

prices less avoided costs, net of any additional costs imposed by wholesale operations 

The wholesale rate shall be, until such time liS avoided cost studies in compliance with 

applicable Commission requiremenu have been apprwcd, as set fonh on Exhibit I. - In the 

event the Commission does establish rates that differ from the rates established pursuant tc 

this Agreement, tho rates established by tho Commtssion shall be implemented on a 
prospective basis. The wholesale discount amount shall be caJQJiated by multiplying the 

applicable avoided discount percentage to the retail service rates (recurring and non· 

recurring). As retail rates change, the corresponding wholesale rate will be re-caJQJiated 

D. Provlsloaing and Installation 

I. All ordering processes and systems utiliud by the Company for the provision of services 

to Carrier shall be provided II rarity with tho services Company provides to itself and itJ 

affiliates. Electronic Interfaces for the exchange of ordering information will be adopted 

and made available pursuant to and within twelve ( 12) months of tho establishment of 
industry Standards. In the absence or industry atandards, interim electronic access to 

Company systenu \viii be established as indicated on Exhibit 2 

2 Carrier &Ad Company may order Primary Local Carrier ("PLC') and Primary 
lnterexchange Carrier ("PIC") record changes using the same order proc.ess and on a 

unified order. 

3 A general Leiter of Agency ("LOA") initiated by Carrier or Compeny mey be required to 

process a PLC or PIC change order. No LOA signed by the end-user will be required to 

process a PLC or PIC change ordered by Carrier or Company Carrier and Company 

agree that PLC and PIC change orders will be supponcd with appropriate documentation 

and verifiCation as required by FCC and Commission rules 

4. Each Pany will provide the other, if requested, as agent of the end-user customer, at the 

time of the PLC order, QJrrent " I rls" pre-ordering/ordering information relative to the 
end-user consisting oflocal features, products, services, clements, combinations, and &ny 

QJStOmcr Jtatus qualifying the QJstomct for 1 special service (e g, DA exempt, ltfcline, 

etc.) provided by the Pany to that end-user 

S . 'Jntil such lime as numbering is admini11cred by a third party, Company shall provide 
Carrier the ability to obtaln telephone numbers from the Company, and to assign these 
numbers with the Carrier customer on the line when the capability is cscablished This 

includes vanity numbers. Reservation and a gina of numbers remain chc responsibihty of 
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the Company Carrirr ~hall pay Company the umc charges aa Company imposes on t'nd 
UKfl for vanhy numbef1 and pr~ft'rred nwnber selection. leu the applicable discount 

percentage. 

6. Company shall provide Carrier the ability to order all available fcarures on hs awitchu 
(e.g., call blocking of900 and 976 calls by line or trunk). 

7. The Company will cfirCCI antomen to Carrier for c::ustomer requests plael!d to Company 

for changes to customer' s service. Sprint intends to follow industry g\lidehnes, as dtlined 

by OBF, for the c:hange carrier notification process Until these aundards are establish~. 
Sprint will notifY Carrier within one blniness day or' any Prim:ry Local User change in 

carrier when a carrier submits an order to Sprint that results in diSGOnnection or 
rcusignment of Sprint facilities or services previously used by Carrier 

8. Company shall cooperate with Carrier, before Carrier offers commercial service, in luting 

all electronic ordering. provisioning. maintenance, billing and other Electronic Interfaces. 

when available, and internal systems to inwre ac.curate and timely installation and billing 

occurs. Carrier WJJ pay Company the rtuOnable administrative costs of any aimulation 

testing requested by the Carrier 

E. Taxu - Any Federal, state or local CJCcisc. license, sales, usc or other taxes or tax-like 

charges (CJCcluding any taxes levied on income) resulting from the performance of this 
Agreement ahall be borne by the party upon which 1hc obligalion for payment ia.ompo&ed 
under applicable law, tven if the obliption 10 collect and n:mlt such taxes is placed upon 
the other party Any such taxes shall be shown as separate items on applicable billing 

documents between the panics The party obllpled to collect and rcrnittaxea shall do so 
unless the other party provides such party with the required evidence of CJCcmption The 

pany so obligated to pay any such taxes may conteJithc ume in good faith, at its own 

CJCpense, and shall be entitled to the benefit of any refund or recovery, providoo that such 

pany shall not permit any lien to exist on any aUd of the othef party by reason of the 

contest The pany obligated to collect and remit taxes shall coope.rate fully in any such 
contest by the other pany by providing records, testimony and such additionalonformation 

or assistance as may reasonably be necessary to pursue the contest 

IV. NEJWORK MAINTENANCE AND MANAGEMENT 

A. Gtntral Requlnmenu 

I. A fu number must be provided to facilitate event notifications for planned ma.u calling 

events 

2. .::ompany agrees to work 10ward having >ei"Yice cxntcrs dedi"1cd to CLECs avaolable 7 

days a week, 24 hours a day, and in the interim must handle Carrier calls aJ well as other 

customer calls in a non-discriminatory manner 
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l Company and Carrier will provide each other with customer contact numbers to be 

provided to the end usen In the event of recelpr of misdire<:red calls Ncirher Pany shall 

market to end-wers during a call when that customer contacts the Pany solely as a result 

of a misdirecred call 

4. Notice of Network Event. Each Pany has the duty to alen the other to any network 

events thll can result or have resulted in service interruption. blocked calls. or negative 

char;ges in network pctforrnance affecting more than one percent of euhcr Pany's c:ucuits 

in any exchange on a real-time basis. 

S Notice of Network Change. The Panics agree 10 provide each other reasonable notice of 

changes including lhc information necessary for the routing of servic~ using the loa! 

exchange carrier's facilities or networks 

6 The Company shall provide repair progreu stilus reports so that Canier will be able to 

provide its end-user customcn wirh detailed infonnarion and an 8rinllrcd Time To 

Repair ("ETTR"). The Company will close all trouble rcpons with Carrier Carrier will 

close all trouble repon s with its end-user. 

7 A non-branded, or at Carrier's cost a bruded, customer-not·ll·home card shall be len by 

Company at the customei't prcmiSCJ when a Carrier customer Is not at home for an 

appointment and Company performs repair or installation services on behalfofCatricr 

8 The Company will ensure that all applicable alarm sys1ems that support Carrier customers 

are operational and the suppon databases are a<.curate The Company will respond to 

Carrier customer alarms consistent with how and when they respond to alamu for thc:lr 

own customers 

9 CatTier shall receive prior notification ofany scheduled maintenance activity pctformed by 

rhc Company that may be service affecting ro Carner local customers (c g. cable throws. 

power tests, etc ) 

8 . Trantfcr of Servk e Announcements · When an end-user who continues to be locared 

wirhin the local calling area changes from Company to Carrier, or from Carrier to 

Company, and docs not retain its original telephone number, and if the Company formerly 

provided tho non-rcttined tclepho" J number to the end-user, whether through resale of 

services or through Company's dilec:t provision of services, the Company will provide a 

new number IJIIIOUilCemctlt on the inaetive tc:lephone number, upon request, at pariry with 

the duration and terms such service ia provided to it's own end·USCI"S, at no charge to the 

end user or either Pany unleu Carrier or Company has atarilT on file to charge md-usen 

This announcement will provide detalla on the new number to be dialed to reach this 

cu.tomer. 

C. Repai r Calls • Curier and Company will employ the following procedures for handling 

misdirected repair calls. 

PqctO 
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Carrier and Company will educate their rC$pcctive customers ll to the correct telephone 

numbers to call in order to access their rc:spc<:tive repair bureauJ 

2 To the extent the correct provider can bcdetennined, misdirected repair calla will be 

referred to the proper provider ofloal exchange service in a courteous manner. at no 

charge. and the end-user will be provided the correct contact telephone number. In 

responding to repair calls. neither Party shall make dispanging remarkJ about the other, 

nor shall they use these repair calls as the basis for Internal referrals or to solicit customers 

or to market scrvices. Eilhcr Party may respond with accurate information in answ.,Ong 

customer questions. 

3. Carrier and Company will provide their respective repair contact numben to one another 

on a reciproal basis. Company will have toll free numbera staffed on a 24 X 7 basil for 

the purpose of receiving trouble report a from Carrier Company will assign a trouble 

ticket number to each report received by telephone from Carrier for tracking purposes 

D. Reatorallon of Service In the Event of Outagea - Company restoration of acrvice in the 

event of outages due to equipment failures. human error. fire, natural disaster, act1 of 

God, or similar occurrences Wll be performed in accordance with the following priorities 

First, restoration priority shall be afforded to those scrvices affecting its own end-Ulttl or 

identified Carrier end-usen rehulvc to national security or emergency preparedness 

capabilitica and those affecting public: ufety, health. and welfare. as those clements and 

services are idcruified by the appropriate government agencies Second, rtltoration 

priority shall be afforded between Company and Carrier in general Lastly, all service $hall 

be re1torcd as expeditiously as practicable and in a non-discrimi!latory manner 

E. Service Projections - Carrier shall make available 10 Company periodic service 

projections, as rea10nably requested, including buly hour usage for Company's acc:cu 

capacity. Company shall manage ita nct"ork in order to accommodate the Carrier' a 

projected traffic at the required grade of service. The Panics shall review engineering 

requirements on a acml-annual basis and establish forCCIJis for trunk and facilities 

utilization provided under this Agreement Trunk growth will be implemented ll dictated 

by engineering requirements. 

f'. Quali ty of Service 

I. Company ahall provide Ianier with at leut the same intervals and level of service 

provided by Company to its end·ulcrl or other carrien at any 8Jvcn time to ensure Parity 

in treatment. 

2 Company shall provide Carrier maintenance and repair acrvices on a manner that is timely, 

consistent and at Parity with service provided to Company end·u1ers and/or other carriers 

Pa,c II 
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J Carrier and Company shall ncg111ia1e a process 10 expcdi1c orders when rcqucslcd bv 

Carrier 11 pari1y with ~rviee Company provides il's end-u~r 

4 AI Carrier's request, Company will ( I) maimain dalalhal compares lhc installalion 

inlervals and mainlenance/~rvice respo~ limes experienced by requesting Carrier end 

u~rs to those experienced by Company end users: and (2) provide 1he comparalive da1a 

10 Carrier on a mutually agreeable basis. 

G. lnformalion 

I . Company and Carrier shall agree upon and monilor operalional 11a1is1ieal process 

measuremenls. Suc:h 1111is1ics will be exchanged under an agreed upon schedule 

B. Annoyance Call Handling 

I . Company will con1inue 10 process calls made 10 I he Annoyance Call Cenltr and will 

advise Carrier when il is de1ermined I hal annoyance CAlls arc origina1cd from one of iu 

end user's loe.llons Company shall be indcrnnined, defended and held harmless by 

Carrier and/or the end user againsl any claim, loss or ~e arising from providi.ng 1his 

infonna1ion to Carrier. II is 1he responsibil.ily of Carrier to talcc the corrective action 

necessary with its customers who make annoying calls. Failure to do so '"It resuh in 

Company's discoMecting 1hc end user's ~rvice on the same basis as Company would 

disconnect its own end users' ~rviee Carrier will have the righ1 to seek resolu1ion of 

annoyance c:aJis made lo its end users 1hrough Company's Annoyance Call Ccnler on 1he 

same basis as Company's end u~rs 

l. Dbeontinuanee of Service- To the c:xlent permined by law and any applicable 

commission or o1her rules or regulations the procedures for discominuing service 10 an 

End User are as follows: 

I. Company will deny service 10 Carrier's End User on behalf of. and a1 the request of. 

Carrier. Upon restoration of 1he End U~r·s ~ee. res1oral charges will apply and Will 

be the responsibility of Carrier. 

2 At the request of Carrier, Company will disconne<:l a Carrier End User euJtomer 

3 All requCJts by Carrier for denial or diseoMe<:tion of any End User for nonpaymem mus1 

be in writing, or may be transmitted cleelronically or by fax to Company. Suc:h denial or 

discoMection will be implemen1ed by Company within 8 business houn of Company's 

receipt of suc:h request by Carrier 

4. Carrier will be made sol~ly respor.s1ble for no1ifymg 1hc End U~r of the proposed 

disconnection of the service. 
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V. ADDITIONAL SERVICES 

A. 911/E911 

I. Description 

L Where Company is the owner or operator of the 911/E911 databue, Company will 

maintain, and the Panics will agree upon the time frame for automated input and 

daily updating of 911/E91 I database infonnation related to Carrier end-users 

Company will work cooperatively with Carrier to ensure the accuracy of the data 

ti'IIUfer. Carrier is resporuible fort ecord data it provides to Company for entry in 

the database or, when available. for the infonnation it e.nters into the databue and 

agrees to indemnify and hold C"mpany harmless from any and all claims or action5 

arising out of or re.lating to Carrier's negligence or international acts, errors or 

omissioru in providing the record data to Company 
. 

b. Company will provide Carrier a defaultiCT'Illgcmentldi511ter recovery plan 

including an emergency back-up number in case of ITIIS5ive trunk failures 

B. DffiECIORTES AND DffiEcrQRY DISTR[BUIION 

I. White Pages Direc!ories: Distribution Use ofListing Information 

a Sprint agccs to include one basic: White Pages listing for each Carrier cwtomer 

located within the geographic scope of its White Pages directories. at no additional 

<:barge to Carrier. A basic White Pages listing is defined as a CU$10mer name, 

address and ei ther the Carrier assigtll'd number for a customer or the number for 

which number ponability is provided, but uot both numbers Basic White Pages 

list.ings of Carrier customers will be interliled with listings of Sprint and other lEC 

cu$1omera. 

b. Carrier agrees to provide Carrier customer listing infonnation, including without 

limitat.ion directory distribution information, to Sprint, at no charge Sprint Will 

provide Carrier with the appropriate format for provision of Carrier customer 

listing infonnation to Sprint The parries agree to adopt a mutually acc:cptable 

electronic fo.-mat for the provision of such infonnation as soon as praC!ir&ble In 

the event The Ordering and Billing forum (OBF) adopts an industry-standard 

format for the provision of such Information, the panics agree to adopt such 

format. 

c. Sprint agrees to provide White Pages database maintenance services to Carrier 

Carrier will be charged a Service Order entry fee upon submission of Service 

Orders into Sprint'a Service Order Entry System, which will includ .. compeiUition 

for such database mainten&I\CC services Service Order entry fees apply when 

Service Orders containing directory records are entered into Sprint's ScMce 

hcc u 
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b Company will make Carner's data avaolable to anyone calling the Company's DA 

and will update its database with Carrier'• data in Parity with updates Oom iu own 

data 

c Company may store proprietary customer information provided by Carrier in its 

Directory AssistanGc database; such information should be able to be identified by 

aourc:c provider in order to provide the nec:cuary protection of Carrier's or Carrier 

customer's proprietary or protected mfornuuion 

d. Carrier may limit the Comp&n/s usc ofl"arncr 'a data to dorectory usistanc:c or, 

pursuant tO wrillcn agrccuocnt, grant greater Ocxibility in the IISC Of thC data 

subjeet to proper compensation 

e lfOireetory Assistance is a scpaflle retail service provided by Company, Company 

must allow wholesale resale of Company DA service 

f Company 1hall include Carrier listings In its directory assistance database 

g Carrier has the right to hcensc Company unbundled .loreetory databases and sub 

databasca and utilize them in the provision of its own DA scrvice. To the extent 

that Carrier includes Company listings in its own directory assistance database, 

Carrier shall make Company's data available to anyone calling Carrier's DA 

h Company will make available to Camrr all DA service enhancements on a 
oondiscriminatory basis 

1. When technically feasible and requested by Carrier, Company will route Carrier 

cu.stomcr DA calls to Carrier DA centers 

2 Business Proceucs 

a The Company will, consistent with Section 222 of the Act. update and maintain 

th.: DA database with Carrier data, utilozing the same procedures it uses for its 

own customers, for thosc Carrier customers who 

DiSC:OMf( 

Install 
Arc Nun-Published 
Arc Non-PubliJhcd/Non-Listed 

b Carrier shall bill its own end -users 

Change Carrier 
"Change" ordc:n 
Arc Non-listed 

c Carrier will be billed in an agreed upon standard format 
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d Company and Carrier will develop intercomplllly procedurc1rv correct errors 

whcr. they are iden1ilicd in the databue 

3 Compensation 

a When Carrier is rebranding the local sctvitc or Company, directory uua~ance 

that is provided without separate charge to end-users will be: provided to Carrier 

end-users as pan or the basic wholesale local service, subject to any additional 
actual expense: to brand the service with Carrier's brand Where DA iJ separately 

charged as a retail service by company. Carrier shall pay ror DA strvic:o at retail 
less avoided cost 

b Company shall place Carrier end·users listings in rts directory assistance database 

ror nor charge. 

c Company shall, subject to Section 222 of thC! Act. make ors unbundled directory 
assistance database available to Carrier Prices shall be sct at TELRJC plus a 

reasonable allocation or joinr and common costs 

d Arty additional IQualtrunking COSIS necessary to provide a C1rrier branded resold 

directory assistance service or routing to Carrier's own dorectory assistance service 

location shall be: paid by Carrier. 

D. Operator Services 

I. General Requirements 

a Where Company (or a Company Affiliate on bc:hatrorCompany) provides 

operator services, 11 Carrier's request (subject to any exrsting system capacity 
restraints which Company shall work to overcome) Company will provide to 
Carrier, Carrier bnnded or unbranded operator sctvices. where: tcc:hmcally 

available, which is comparable to operator services Company makes available to its 

own end-users. 

b At Carrier's request, subject to any w$1ing s)'Slcm capao;ity rcstrainu which 

Company shall work to overcome, Company will route Operator Service traffic of 

Carrier's customers II' .he Carrier's Operator Service Center 

c Company shall pro• ide operator service features to include the following (i) local 
call completion 0- and 0+, blUed to calling c:ardl, billed collect, and blUed to third 

party, and (ii) billable time and charges, etc 

2 Compensation 

a Company shall provide operator services for resale at wholesale prices 
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b When Carrier requeJIS Carrier branded Company operator serviec:s for resale any 

actual additional trunkin¥ COSIS associlltd with Carrier brandin;o wll be paid by 
Carrier 

VI. AODJTIONAJ. RESPONSJB!! ,!T!f:S OF" T ilE PARTIES 

A. Cooperation on Fraud 

The Parties agree tNII they shall coopc:rate with one another to investigat • 

miniml:te and take correclive action .n cases of fraud The Panics' fraud 
minimization procedures are to~ cost eflectivc and implemented so as not to 

unduly burden or harm one Party u compared with the other 

2 At a minimum. such cooperation shallmclude, when allowed by law or regulation. 

providing to the other Pany. upon request, information concerning any end-user 

who terminate services to that Pany without paying all outstanding charges. when 

such end-user seeks ~erviee from the other Party Where required. it shall be the 

responsibility of the Party seeking such information to secure the end-user's 

pennWion to obtain such information 

B. Proprlctlll')' lnfonnatlon 

During the tenn of this Agreement. it may be necessary for the Parties 10 provide each 
other with ec:rtain information {"Information") considered to be private or proprielary 

The recipient shall protect such lnformati'n from diSiribution, disclosure or dissemination 

to anyone exeept itJ employees or conlractors with a need to know such lnformataon in 

conjunction herewith, except as otherwise authori:ted in writing All such Informal ion 

shall be In writing or other tangible form and clearly marked with a confidential or 

proprietary legend Information conveyed orally shAll be designated as proprietary or 

confidential at the time of such oral conveyance and shall be reduced to writing within 30 

days 

2. The Panics will not have an obligation to pro1ec1 any portion of Information which (a) is 
made publicly available lawfully by a non-Party to this Agreement, (b) is lawfully obtained 

from any sourec: o ther than the providing Party, (c) is pn:viouuy known without an 
obligation to keep it confident'al. or (d) is released by the providing Party in writing 

3. Each Party will make copi s of the Information only as nceessary for its use under the 

tcnns hereof. and each such copy will be marked with tho same proprietary notices as 

appearing on the originals. Each Party agrees 10 usc the Information solely in suppon of 

this Agreement a.ld for no other purposes 

4 All customer records and data, whether in papc:r or elccuonic format . received by coo her 

party from the other as pan of the requirementS hereunder. including but not limited to 

Customer data or records which are reccaved or generated and )IOred by either of t he 
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panics pursuanl to this Agreement shall be proprietary and subject to the obligations 

specified in this Section whether or not marked with a oonliden1ial or proprietary legend 

5 The Panics acknowledge that Information is umque an valuable. and that diS<:Iosure in 
breach of this Agreement will relUh in irreparable injury to owner for whith monetary 

damages alone would not be an adequate remedy. Therefore, the Panics agree that in the 

event of a brea.ch or threatened breach ofoonlidentlality the owner siWI be entitled to 
specific periomwK:e and injunctive or other equitable relief as a remedy for any such 

breach or anticipated breach without the necessity of posting a bond A.ny such relief shall 

be in addition to and not in lieu of any approoriate relief in the way of monetary damages 

C. Law Enforcement and Civil Process 

Intercept Devices 

Local and federal law enforcement agencies periodically request u1forrnation or auistance 

from local telephone service providers. When neither Party receives a request associated 
with a customer of the other Party, it sha1J refer such requC$1tO the Party thatsetVes such 

customer, unless the request direcls the receiving Party to auach a pen rcgiJier, trap-and

trace or form ofintercept on the Party' s facilities, in which case that Pany Jhall oomply 

with any valid requC$1. The intercept will be done at no charge to Carrier when the 

request is in the form of a coun order. 

2 Subpoenu 

If a Party receives a subpoena for inforrnauon oonceming and end·user the Pany knoWJ to 

be an end-user of the other Pany, it Jhall refer the subpoena back to the requesting Party 
with an indication that the other Pany is the responsible company, unless the subpoena 

request records for a period of time during which the Party was the end-users service 
provider, in which ease the Party will respond to any valid request 

3. Hostage or Barricaded Persons Emergencies 

If a Pany receives a request from a law enforcement agency for temporary number 

change, tempotaf) disconnec1 or one-way denial of outbound calls for an end-user of the 

other Pany by the receiving Party's switch. that Party will oomply with any valid 

emergency request. However, neither Party shall be held liable for any claims or damages 
arising from oompliance with s ch requests on behalf of the other Pany's end-user and the 

Party serving such end-user agrees to indemnifY and hold the other Party hArmless against 

any and all such claims. 

vn. fORCE MAJtt!RE 

Neither Pany will be liable or deemed to be in default for any delay or failure in 
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performance under this Agreement for an interruption in service for which it had no 

control resulting directly or indirectly by rusoru of fire. flood. unhqualce, or like acts of 

God, explosion, war, or other violence, strikes or work stoppages. or any requirement of a 

governmental agency, or cable cut by a third pany, provided the Pany so affected takes all 

reasonable Sleps to avoid or remove such cause of non-performance, provides immediate 

notice to the other Party setting fonh the nature of such claimed event and the expected 

duration thereo( and resumes provision of service promptly whenever such causes arc 

removed. 

Vlll. UMfTAIION OF LIABU.JJY 

Except u otherwise set forth in this Agreement. neither Party shall be responsible to the 

other for any indirect, special, consequential or punitive damages, including (without 

limitation) damages for loss of amicipated profits or revenue or other economic loss in 

connection with or arising from anything said, omiued. or done hereunder (collect.ivdy 

MConsequcntial Damages"), whc1her arising in contract or ton, provided that the 

foregoing shall not limit a party's obligation under IX to indemnify, defend, and hold the 

other pany harmless agaiM amounts payable to third panics. Notwithstanding the 

foregoing. in no event shall Company's liJbility to Carrier for a service outage exceed an 

amount equal to the proportionate charge for the service(s) or unbundled clcment(s) 

provided for the period during which the service wu affected 

IX. INDEMNIFICATION 

A. Each Party agrees to indemnify and hold harmless the other Party from and against daims 

for damage to tangible pcnonal or real propeny and/or personal injuries arising ~·Jt of the 

negligence or willful act or omiuion of the indemnifying Pany or its agents, servants. 

employees, contractors or representatives To the extent not prohibited by law, uch Pany 

shall defend, indemnify, and hold the other Party harmless against any loss to a third patty 

arising out of the negligence or willful milCOnduct by such indemnifying Patty, iu ajlents, 

or contractors in connection with its proVIsion of service or functions under thls 

Agreement. ln the case of any loss alleged or made by a Customer of either Pany, the 

Pany whose customer alleged such loss shall indemnify the other Pany and hold it 

harmless againtt ar.y or all of such loss alleged by each and every Customer The 

indemnifying Party under this Section agrees to defend any suit brought against the 01her 

Pany-either Individually or jointly with the indemnifying Party-for any such loss, injury, 

liability, claim or demand The tdemnified Pany agrees to notify the other Pany 

promptly, in writing. or any written claims, lawsuitS, or demands for which it is claimed 

that the indemnifying Patty i~ respolUI'blc under this Seaion and to cooperate in every 

reasonable way to facilitate defense or settlement or claims. The indemnifying Patty shall 

have complete control over defense of the case and over the terms or any proposed 

settlement or compromise thereot: The indemnifying Pany shall not be liable under this 

.ieaion for settlement by the indemnified Pany of any claim, la".-:uit. or demand, if the 

indemnifYing Party has not approved the seulement m advance, unless the indemnifying 

Party has had the defense of the claim, lawsuit or demand tendered to it in wntins and has 
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failed co assume such defense In the e•·enl of such failure to .1ssume deCense, the 

indemnifying Pany shall be liable for any rusonable seulcmem made by the indemnified 

Pony without approval of the indemnifying Pany 

D. Each Pany agrcc.s to indemnify and hold lwmless the other Pany from all cJainu and 

damages arising from the Indemnifying Pany's discontinuance of service to one ofits end· 

users for nonpayment. 

C. When the lines or services of other companies and Carriers arc u..:d an establishing 

connection to and/or from points not ruC:1ed by a Pany's lines. neither Party shsll be 

liable for any act or omission of the other companies or Carriers 

D. In addition to its indemnity obligations hereunder. each Pany shall provide. in its tariffs 

and contracts with its customers that relate to any Telecommunications Service or 

Network Element provided or contemplated under this Agreement. that in no case shall 

such Party or any of its agents, contractors or others rctained by such panics be liable to 

any Customer or third pany for (i) any loss relat ing to or arising out of this Agreement, 

whether in contract or ton, that exceeds the amount such Pany wot~ld have charged the 

applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ii) 

consequential damages (as defined in VIII Above) 

X. ASSIGNMENT 

A. If any Affiliate of either Pany succeeds to that ponion of the business of such Pany that is 

responsible for, or entltled to, any rights, ol'-lignt•ons, duties, or other ant crest under this 

Agreement, such Affiliate may suceeed to those rights, obligations. duties, and interest of 

such Pany under this Agreement. In the event of any such succession hereunder, the 

successor shall expressly undcnake in writing to the other Pany the performance and 

liability for those obligations and duties as to which it is succeeding a Pany to this 

Agreement. Thereafter, the successor Pany shall be deemed Carrier or Company and the 

on gina! Party shall be relieved of such obligations and duties, except for mauers arising 

out of events oeourring prior to the date of such undenaking 

B. Elccept as herein be:ore provided, and except to an a.ssignmem confined solely to moneys 

due or to become due, any assignment of this Agreement or of the work to be performed, 

in whole or in pan, or of any other interest of a Pany hereunder, without the other Pany' s 

wriuen consent, which consent s all not be unreasonably withheld or delayed. shall be 

void It is cxpres.sly asreed that any assignment of moneys shall be void to the ex1cnd that 

it aucrnpt to impose addition~! obligations other than the payment of such moneys on the 

other Pany or the assignee additional to the payment of such moneys 

XI. MISCELLANEOUS 
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A. Govern In& Law· The Panics agree: that this Agreement shall be construed in accordance 

with and governed by the laws of t he State where the resale service is provided 

D. Dispute Resolution • The parties agree that in the event of a default or violation 

hereunder, or for any dispute arising under this Agreement or related agreements the 

parties may have in COMcction with this Agreement, the panics will first confer to discuss 

the dispute and seek resolution before taking any action before any court or regulator, or 

before authorizing any public statement about or authorizing disclosure of the nature of 

the dispute to any third party. Before taking legal action or seeking resolution by 

regulatory authorities, the panics will confer at not less than the Vice Presidential level If 

either party refuses to participate, or if such a meeting cannot be scheduled within n 
days' notice by one party to the other of such dellult or violation, the panics may proceed 

as set fonh below and the absence of suc::h mNting will noJt constitute a default or 

violation of this Agreement. Thercafler, the panics will submit any dispute that remains 

unresolved to arl>itration conducted in the state where the default or violation allegedly 

occurred in accordance with the Commercial Arbitration Rules of the Ameriun 

Arbitration Association In effect on the date that such notice is given. The decision of the 

arbitrators will be final and binding upon the parties and judgment may be obtained 

thereon by either party in a coon of competent jurisdiction. Each party will bear the cost 

of preparing and presenting its case The cosu of arl>itration. including the fees and 

expenses of the arl>itrators, will be shared equally by the parties unless the award 

otherwise provides. The resolution of disputes under this Anicle will be consistent with 

the Act Nothing herein will preclude either pany from filing a complaint or pursuing any 

remedy if nu.y have with a Commission in the event of a default or violation hereunder 

C. Compliance With Laws • Both Panics agree to comply with all applicable federal, state, 

and local laws, including. but not limited to the Communications Act of 1934 as amended 

D. Notices • All notices required or pcnnitted to be given hereunder shall be in writing and 

shall be deemed to be effective as follows· (i) by hand on the date delivered, (ii) by 

ccnified mail, post.agc prepaid, return receipt requested. on the date the mail is delivered 

or its delivery attempted, (iii) by facsimile transmi,ion, on the date received in legible 

form (ir being agreed that the burden of proof of receipt iJ on the sender and will not be 

met by a transmission report generated by the senders facsimile machine), or (iv) if sent by 

electronic messagjnglystem, on the date that electronic message 1S received. Notices shall 

oc given u follows: 

If to Company· 

Sprint • Aorida, Incorporated 
SSS Lake Border Drive 
Apopka FL 32703 
Attn: Field Service Manager 

If to Carrier 

Alpha Communiution Solution1. Inc 
2111 N Monroe St , Suite 203 
Tallahassee, FL 32303 
Attn Pres1dcnt 
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E.thcr Pll'ly may change its address or the person to rcccl\c: ,..,: ices by a notic~ given to 

the o ther Pany in t~ manner SCI fonh above 

E. Cood Faith -The Panics auec to usc their respective d•l•gent and good lailh cffons to 

fulfill all of their obligations under this Aarccmcnt The Panics rccogniu. howcvet", that 

to effectuate all the purposes of the Agrcetm'nt, it may be n~ssary cithet to enter into 

future aarcemcnu or to modifY the Agreement, or both In such event, the Panics agree 

to coopctatc wilh each other in good faith This Agreement may be modified by a wriucn 

instrument only, executed by each Pany hereto 

F. Rudlngs - The headings in this Agreement ere inscncd for convenience and identification 

only and arc not intended to interpret, d~fired, or limit the scope, extent or intent of this 

Agreement. 

C . Eucutloa - This Ajl"cement may be executed in one or more counterpans. all of which 

talccn t~ will constitute one and the Slim' mstrument 

IJ. Benent- The Panics agree that this Agreement is for the sole benefit oft he Panics hereto 

and is not intended to confer any rights or benefits on any third pany, including any 

customer of either Pasty, and there arc no third pany beneficiaries to this Agreement or 

any pan or specific provision of thi.s Agrcuncnt 

I. Survivorship- Sections VI. V111. and IX shall survive termination or expiration of this 

Agreement. 

J . En tire Agreement - This Agreement constit•ltes the entire a11reernent between tho Parties 

and supetscdes all prior oral or wriuen agreements. representations, statements. 

negotiations. understandings, and proposals with respec~to the subject nuuer hereof 

K. Mod lOcation - This Agreement may be modified by a wriucn instrument only, executed 

by each pany hcreto However, adoption by Carrier of prices, terms and conditions under 

iu MFN right requires only wriuen notice by Carner to Company 
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lN WITNESS Wn£REOF, the Panics hereto have caused th1s Agreement to be 

executed by their respective duly euthori~:ed represcnlmtives 

ATTEST 

t2, hl ~ 
I!!S ' r Secretary 

SPRJ~~A, INCORPORAT•o 

By 'I • <----
\i17.dent 

Date ~~·p 
\ 

ALPHA COMMUNICATION SOLUTIONS, INC 

./'UJ~Ju; By ·---''-fl~.:--..:.......;.;__;.:__ ______ _ 

Title __ __:P~fN:.:.::id::.c'-",,_'----------

Date ___ _:,:...:.I~S /:...:'1..:.1 ________ _ 
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SPRII"CT ELECTRONIC li"CTERFACE PI.AI\ 

f.X IIIDIT 2 

Sprant coruaJt<ntly hu Juppon<d lllc nccc>~ily fot inciU:W)' UMid.vd> fot rnJOO• of coli. tlfteacncy. Alld comprhuvc 
ncutrDioty in 'fXCd 10 m41UL Aldlouah Sprint Is ,.Ofk•n& now on the b.ub of prehminoty outpuu from thc ORF. 
•I&Jlallcant efforts IR required 10 dellnc the d.tta clements Alld develop anfra.wucturc 10 capture tho.c elcmcnu m 

Spi"infa dbp.tntc leaKY JyttcmJ to enable electronic intcrfacu 

l'rc.Qrdcdna 

• Sprint will implement an el«tro<<ic antorfac< fot pi"<-c>rdcunll anforma1ioa watllan 12 month> of indu>tr)' 
Jtlnclards beina developed. AbJCnt llnaliud incluWy uand.ttd• bt )11197. Sprant wall wO<k wath CLI:C to 
JOII1tly develop a mutually apttabk ei<C110nic wtcrlacc plan. Sprint wall unplement llle lntcrfaco no l.tlcr than 

12 months aftct ll1c compAnies mutU1IIy -arcc on a d<vclorrnent plan. unlcu an) applicable otdct "' ohr 
commi>~ion requlrn an cvliu impkm<nt~~lon Cl.tC may al10 clccl to utihu any clccuonlc antcrface 
developed fot anolhct CLEC on the .arne term• Alld (OIIdot-• u such Interface b made availabl. :;, $Uth 
CLEC. Any COlli~ with CLEC 'fXCl(te req•itcmenu included wn1un thc ant<rfoce plan lllat arc 1bo•e 
and be}ond incluslry sund.tnls will be the mponsabihty ofCLEC Sprml wall provide a COlt ffillllatc"' pan or 
the plan devcloprn.cnl 

• Sprint Is •n to JUIInlionJ on interim solutiOIIJ 

.,. Sprint will provide telephone number wlanment. due dat< U>lllnm<nt. and f<ahlrn available ••a • toll 
fr«> number willlin JO daYJ of the effectlv< dat< 

=> Sprint will provide a ma&nclic tape prr lndustryltanclardl (NENA MSAC) on a monthly bllm wathin JO 

daYJ oflh< eiTecti•c d&re. 

Onkti•• 
• Sprint will implement OBF inciU>tr)' ~Und&rcb relol«<to the l..ocal Scrva« Rcqut~t , ... F.l>: The'""" 

r<SOivcd 11 llle October. 1996 OBF will be lmpkm<nttd b)" 711 97 bsu<1 rnolved an futwe ODh ,.,1 be 
,mplcmcntt'd as a.oon as ckvc&opmC'nt ctrotU eUow bul I'M) latC'r 1h.a.n 12 mOII'l.lhs from fl.n.ahutMMJ 

Troub!o Adm!DI!IliJioo 

• Sprant wall impl<ment I .227 IJid T.2211Ul!dlrcb fot local uK b> 121) 1197 

• Sprint will implement industry blllin& reo••lrcments within th• OUF impkmcntation window UOS 2111 
anlteip.tt<d to be lmplcm<nt<d on 9/1197 ~~no laterllliJI 1211197. Ccmin el<mcnll may be boll<d by Spnnt"• 

en~·Uier billln& system Of .-.>W!d.tnl CASS blllin& 

• Sprml wall provide usaac d.tll prr ODF IUI!darcb by 711 97 
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Provtsjon o(Sub5cribt:r Usage Pat;~ jn EMR Fqan3t 

Thts Seeuon sets (onh the tenns and conditions for Spnnt's proviston of kc:cordC\.1 US3ge Dat:~ to 
CLEC. 

Provisioned subscribt:r usage data (mCSS3ges) will bt: rated wtth a uro ( 0 ) rote wtth the 
exception of9761Nil information service calls and ahelllllte billed calb which will bt: rated nt 
the srunr rates ns would be appliCllble to Sprint customers making stmilar cal b . 

Provision or Subscriber Usage Data involves providmg an output file from the Sprint LIYIP 
(Local MeSS3ge Processing) system of EMR fo;"'l~!led meSS3ge detail for cnlls made over resold 
lines or thnt utiliz.c: Sprint LTD switching. 

These messages include: 

• Sprint Provided Toll and Operator m=ses billable to" CI.EC 

• Sprint Provided Directory Assislllnce 

• LMS(Local Measured Service) on the CLEC"s resold customers with LMS 
service. 

• Cl ASS usnge (when available): Coli return. remote call forwnrding, coli trnce. 
rcJX'Dt dial. 3-woy calling (Note: these messages arc scheduled to be ovuiloblc 
early 3Q97) 

• Sprint Provided Directory Assistance Call Completion records. 
• Customer Name and Address look up records (Nevada and llltnois only) 

Dropped Records will not be included: 

• Busies 
• lncomplct.e C4lls 
• and other free calls such as lntr11 Municip3l colts; police . sheriff .fire, ambulance. 

county offices, or calls to telephone comp30y/utility busmess offices dtcuued ns 
free calls by the commission. 

• Messages on access lines thnt arc subs.:ribed to flat rate ohcrno11ve toll scn·icc 
such as flat rotc extended lltea calling. 

Appljcatjon of Rate Elements 

The following charges an: applicable to message detail provisioned to CLEC by Sprint 

• MtsSAi£ Provjsjonjng • This rate element is applicable to all records Thts rate 
clement provides for the cffon to extr:let CLEC specific records· from all other records 
and guide them to a data output medium. 
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• Dllli! Tronsmjssjon ·This rotc element is applicable tO all records distributed to CLEC 
vio a data tronsmission medium. usu1lly CONNECT PI RECT NETWORK (CDN)). 

It recovers Sprint's cost ofCDN SoOworc. Equipment. and the: file momtoring group. 

• Tal>£ Cbnrg(S ·These are spplicnble for each physical tApe distributed to a CLEC. 

RATES 

Sprint may use at its discretion, new or recycled tApe$. The rote includes Air Express 
delivery via Sprint's con1111cted carrier. 

The following are the rate fees for eACh rate clement described above dcpendang on whether the 

tape is provided for a Sprint/United or Sprint/Centel company. 

Message Provisioning 
Data Trnnsmission 
Tape ChArge 

Other Terms and Conditions 

SndnlfUa.!tell 
S.OOS per rnsg 
$.002 per msg 
SSO.OO per tape 

Spr!pliCcntcl 
$.0025 per msg 
$.004 per msg 
SSO.OO per tape 

CLEC shall designate to Sprint • in writing, the locntion to which Sprint shall provide any 
requested Recorded Usage Data and a point contact at that location. 

Sprint and CLEC shall each establish 1 Local Carrier Service Center or stmilar function to SCI'\e 

as the single point of contact to respond to CLEC call usage, datA CITOr, and record tronsmassaon 

anquiries. 

Sprint may bill charges for provision of Recorded Usage Data on a scparntc bill to CLEC. CI.I~C 

shall pay such bill in accordance with the terms and conditions sct forth in section __ ol this 

asrccmcnt 

Lost Da111 

CLEC Usage Datn detennined to have been lost, damaged or destroyed as a result of M error or 

omission by Sprint in its performance of the recording function shall be n:covcred by Sprint nt 

no charge to CLEC. In !he event !he data cannot be n:covcrc:d by Sprint. Sprint shall estimate the 

messages and associated revenue with L<Sistanc:c from CLEC based upon the method descnbed 

below. This method shall be applied o. a consiSient basis. subject to modifications agreed to b) 

Sprint and CLEC. This estimate sh.tll be used to reduce amounts CLEC owes Sprint for sa vices 

Sprint provides in conjunctions with !he provisaon of R«orded Usage Data. 

Partial Loss· Sprint shall review its daily controls to determine if data has been I0$1. 
When there has been a paniollou. actual message and minute volumes shall be reponed, 
if possible through rccovcry as discussed abo~e Where actual data ore not l"oiloblc, 11 

full day shall be estimated for the rc:cordmg entoty, as outlined in the follo,.ing 
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p;~ragrophs. The :~mount of the p;~ni:llloss IS then ddcrmmcJ b) subtracting the dnta 

actually recorded for s1.1c:h day from the estimated tot:~l for such d3y. 

Complete Loss • When Sprint 1S ui'Uiblc to reco' er daUJ as d1scusscd above. estimated 
message and minute volumes for each loss consisting of M entire AMA tnpc or entire 

d:!UJ volume due to its loss prior to or during processing. lost aOer receipt, degnussed 
before processing, receipt of a blank or unreadnble lllpe, or lost for other causes. shall be 
reponed. 

Estimated Volumes· From message and minute volume repons for the entity 

experlenc:ing the loss. Sprint shall secure messageln.inute counts for the four (4) 
corresponding d:!ys of the v.uks preceding that in which the loss occurred and compute 

an averaae of these volumes. Sprint shall apply the appropnate average revenue per 
message (~aspmj agJeed to by CLEC and Sprint to the estimated message volume for 

messages for which usage charges apply to the subscriber to ll1TI ve at the est1mnted lost 
re-v~ nut. 

If the d:!y of loss is not a holiday but one (I) (or more) o f the preceding corresponding 

d:!ys is a holid:!y, usc additional preceding weeks in order to procure volumes for two (2) 
non-holidays in the previous two (2) weeks thnt correspond to the day of the week that is 

the da) of the loss 

If the loss occurs on a weekday that is 11 holiday (except Christmas &. Mothers dny), 
Sprint shall usc volumes from the two (2) preceding Sundllys. 

If the loss occurs on Mother's Day or Christmas day. Spnnt shnll use volumes from that 
day in the preceding year multiplied by 11 growth factor dcnved from nn nverogc of 
CLEC's most recent three (3) month message volwnc growth. If a prev1ous year's 
message volumes are not available, o senlement shall be negotiated 

All senlements shall be paid within 30 days of the cslllbhshment of the senlemcnt wnount 

via a separate p;~yment to CLEC. 

CLEC mny also reque)t datil be provided thnt has prev1ously been successfully provided by 

Sprint to CLEC. Sprint shall rc-provide such dntn, if ovnilnble. at CLEC's expense. 

Tcstml!. Changes ond Comrols 

The Recorded Usage Dalll, EMR forrnot, content, and t.ronJmission process shall be tested as 

agreed upon by CLEC and Sprint. 

loterftce T(5]jn!l: The purpose of this test is to ensure !hilt the usage records can be sent 
by Sprint to CLEC and can be accepted and processed by CLEC. Spnnt sllllll provide 11 

test file to CLEC's designated Rea•onal Proces.sing Crntcr (RPC) in the forrrunthat shall 
be used for live day-to-day proc«Sing. The file sh<~ll contain all potcnual cAll t) pes 
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CLEC shall rc'iew the file and veri f) th3t 11 confonns to its datn center n:quiremcnts 

CLEC sh411 notify Sprint in "Tiling .,.hether the fonn3t ts acceptable. CI.EC shall also 
provide Sprint .,.ith lhe ag~d·up.ln control repons as pan of this test. 

Oocmtjona! Ts;st: The purpose of this test is to ensure that volumes of usage in 

consecutive sequence can be: ex1111ctcd distributed, and processed by Sprint and CLL:C 

For testing purposes Sprint shcll pro' ide CLEC \\tlh Sprint r«orded. wuutcd usngc fur;, 

minimum of five (S) consecutive dllys. CLEC shall provide Sprint with the message 

validation rcpons a.uociatcd with test USIIt e 

Test File: Test data should be: trnnsp..:~ .J via CONNECT DIRECT NETWORK {CON) 

whenever possible. In the event that courier service must be: used to trnnspon test medin. 

the physical tape characteristics to be: used 111e described in thi s Agreement. 

Puiodie Review: Control procedure• for all usage tmnsferred bc:t"ccn Spnnt nnd CLEC 
shall rcquile periodic review. This rcvtew may be: included as part of an Audit of Sprint 

by CLEC or as pan of the normal production intcrfiCC management function 

Breakdowns which impact the now of usage bc:twcco Sprint and CLEC must be: 
identified and jointly resolved as they occur. The resolution may include changes to 

control procedures so simil.ar problems would be: avoided in the future . Any changel to 

controiJ>rocedures would need to be: mutually agreed upon by CLEC und Sprint. 

Snrint!njtjates! Software Chanw 

When Sprint plans to introduce any software elunges which impact the fonmll or content 

structure of the usage data feed to CLEC, destgnated Sprint personnel shall noll f) CLEC no less 

than ninety (90) calendar days be: fore such changes arc implemented 

SprirH shall eommw1ieote the prOJected chnngeJ to CLEC's •inglc point of contact so that 

potentinl impacts on CLEC processing cnn be: dctennined. 

CLEC persoMcl shall review the impact of the change on the enure contro l struc ture and 

lhc Post Con"erslon Test Plan. herem. CLEC shnll negotiate: any pcrcc:•vc:d problem) with 

Sprint and shaJIIUTUI'Ige to have the data tested utilizing the mod1fied sol\ .... tire: 

If it is necessary for Sprint to equest changes in the schedule, content or f<1nnnt <~f u~gc 

dnta tmnsmitted to CLEC. Sprint shall notify CLEC. 

CLEC Reguested/)ni tjgcc:<J ChMges 

CLEC may negotiate changes in the schedule:, content. fonnnt of the usage datu transrnittt"d from 

Sprint 
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\\1tcn the nci!OIIntcd chun11cs are to be tmplcmcnt~J . t'I.I·C nnJ/or ~pnnt )ila ll arrange for 

testing of the: modified dllta in 11 Post Conversion rest Plan designed to encompass all types of 

chMgc:s to the USllge dlltn tnlnsfc:ned by Sprint to CI.EC nod the mcthllds of trnnsmission for that 

daLl. 

Sprim Sysu:rn Cbon!!e !kscriolion. 

For a Sprint system chnnge, Sprint shllll provide C'LEC with on ovcrull dc<Cription of the elm nile. 

stating the objective and a brief explanation of the rcBSOns for the chllngc. 

During the initial negotiations regarding the change, Sprint shAll provtdc a list of the spcctfic 

records and/or proeesses impmcted by the chllnge to (lestgnated CLEC personnel. 

Sprint shall also provide CLEC n detailed descript ion of the chllngcs to be tmplcmcntcd. It shoJI 

include sufficient detail for designated CLEC pcrsoMel to onalyz.e and estimate the effects of the 

changes and to design tests to verify the lloCCumcy of the tmplemenuuion. 

Cbanae Nrgotjatjons: 

CLEC shall be notified in writing of propcmd chllnsc negotiations inlliated by Sprint. In tum, 

CLEC shall notify Sprint in writing of proposed change negotiations initiated by CI.EC. 

Af\er formal notifientlon of planned c.hangcs, whether onginatcd by Sprint or CLEC, designated 

CLEC pcnoMel shall schedule ncgotituion mcttings as required with dcsigiUited Sprint 

personnel. 

Changes to controls: 

CLEC nnd Sprint may negotiate chllngcs to the control ~tructurc 
Sprint and CLEC shllll comply with the agreed upon chunges. 

Verification OfChMm 

13~ on the detailed description of chMgcs fumtshcd b) the pany tnlltnllngthc chan~:c.thc 

parties shall negothue: 

• The type of chllogc(s) lO be 1mplcmcnted 

• Development of a comprc"ensive test plan 
• Scheduling and transfer .,f modified dnto ~tth Sprint 

• Testing of modified data with the appropriate CLEC point of contact. 

• Proussing of verified data through the CLEC billina system with the: CLEC pomt of 

contact. 
• Rc:vicw Md verification of testing "'ith oppropriete CLEC groups 

• Rc:vtcw of modified controls, ifapplicoblc: 
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lntrpductjoo o( Changes: 

When a li the testing requirements ha,,c been met and the rcsuh.s rc,·ic\\c:J and accepted. 
designated CLEC DJld Spri01 personnel shall mutually agree on DJ1 implementation schedule· 

lnformllion Euhangf and lnJcrfms 

Core Billing lnfoamujon 

Rcwrded Usoge OAIA all jnt[!!LATA lOll and local uagc. Spnnt shJII provtdc cue \\ ilh 
W11'Bted EMR records ossoc:iated with all intraLA T A toll and local ~W~gc which they 
record on CLEC's behalf. with the exception of9761NII infonnotion servtce messages. 
Alternate Bill...t ~rvic:es and any dropp.,.j messages. Any Categol'). Group and/or 
Record types approved in the future: for Sprint shAll be included if they fall '"lhtn the 
definition of local service resale . CLEC shall nonnally be given notificnlton ntlc:a.stthtny 
(30) dnys prior 10 implemen!Ation of n new type. Clltegory and I or record 

CLEC Dlld Sprint shall agree: upon the types of mtcd EMR records thnl Sprint 
shall send to CLEC. 

All messages recorded for CLEC subscribers by Sprint arc to be tmnsmiued 10 
CLEC. 

Data Delivery Schedules: Data shall be delivered to Cl.EC by Spnnt on n datly 
schedule (business days) as agreed 10 by CLEC and Spnnl unless otherv. tsc 
ncgotilu...t ba$ed on Sprint's opemtional processes. CLEC and/or Sprint daln 
center holidays AI'C exc:lud~. Spnnl and CLEC shall e~chnnge schedules of 
designated da!A center holidays 

Pro<luc!!Scrvjcc So«jfic 

Sprint shall provide 11 41·50.0 I MisceiiDJlcous Ch11.tgc record Spccinli1ed Servtcc I Service 
Provider Charge record to support the Special Features Star Services "hen these features arc pM1 

of Sprint's offering o.nd IU'C 11vailablc in ~ •riot's systems. 

Emergency I nfonmujon 

Sprint shall provide the transpOrt fiiCitity for transmitting usage and billing data bet\\ccn the 
Sprint location and the CLEC location. Sprint shall uansmu via CONNECT DIRECT 
NETWORK (CON) whenever possible. In the event USIIgc lllll\Sfcr cDJlnot be accommoooted b)• 
CONNECT DIRECT NETWORK (CON) becai&Se ofex1ended (o""' ( I) b•IS'""'" dny or Ienger) 
fact !tty outages. Sprint shAll contrtiCt for a coumr service to lllll\Sport lhc da!ll \'ia 111pc 
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Sprint sha.ll comply with the followin~ stnndards when dllta ss transponed to Cl I·C on 
tape or cartridge: vian counc:r The dllta sh:lll be in variable blod 

Tape: 
Cartridge: 

9-track, 6250 (or 1600) BPI (Bytes per snch) 
38,000 BPI (Bytes per inch) 

LRECL: 2,472 Oytcs 
Parity: 
Character Set: 
E.ueraal labeb: 
serial number 

Odd 
Extended Binary Coded Decimallntcrchansc Code (EUCDI<.:) 
Exclusnge Carrier Name. Dat.a.sct Name (DSN) o.nd volume 

latemaJ labeb : IBM Industry OS labels shall :>c: used 1 hey consist or n ssnglc 
volume label o.nd two sets or header and trailer labels. 

Rejet~ed Recorded Usaae Pata 

Upon agreement between CLEC and Sprint messages that cannot be rnted o.ndlor billed by CLEC 
may be returned to Sprint via CONNECT DIRECT NETWORK (CON). Returned messages 
shall be sent directly to Sprint in EMR fonnat. Sto.ndard EMR return codes sh11ll be utilized. 

Rejected messages or invoices ~ho.ll be returned to CLEC in nccordoncc with procedures 
and timef11unes already established between Sprint and CLEC. 

Sprint can correct o.nd return messages to the CLEC. 

CLEC agrees to not return any message after 30 days of receipt. 

CLEC will not return a message they have returned once, 
o.nd Sprint has investigated and deemed billable by the CLEC and re-sent to CL~C 

Sprint assumes liability only for the errors and unguidnbles it causes. 

lo·c:dacrs 

Upon eslllblishment of CONNECT DIRECT NETWORK (CON) connections and sustablc 
testing, Sprint shall uansmlt forrnaned Recorded Usage Dalllto CLEC' via CONNEC f' DIREC I 
NETWORK (CON) as design;~ted bv CLEC. 

CLEC shall notify Sprint 1f rcsend reqwrements if a pack or entire dataset must be 
repl~eed due to peclc rejection, damage in transit, dataset name roslurc, etc 

Critical edit failure on lhc Pack Header or Pack Trailer records shall result tn pKk 
rejeet.ion (e.g., detail record count not equal to grand total included m lhc pKk lrni ler} 
Notification of pack rcjectson shall be made by CLEC within on~ (I) busin~u day or 
processing. CLEC shall provide to Sprint its list of critical cdus. and once the edits ha' e 
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b«n agm:d to in writing by Sprin:. rcjcctt:d pacl..s "ill be corrected by Sprint and 

rctnuumint:d to CLEC within twenty· four (24) hours or "ithin an alternate timcframe 
negotiated on a cuse by case basis. 
A pnck shall conlllin a minimum of one message record or a maximum of9.999 message 
records (or the approved OBF standard) pl115 n pack header record 1111d u pack trailer 
record. A file tnuumission contAins a maximum of 99 packs. A datuset shall contain a 
minimwn of one pack. Sprint shall provide: CLEC one datasc:t per sending location, with 
the ngrecd upon RAO/OCN populnted in the Header and Trailer records 

Fonnats & ChlliCtcristics 

Rated in collect messages can be intermingled with the unrntcd messages. No 
spec inJ packing is needed. 

EMR: Sprint slulll provide Recorded Usage Data in the EMR fomtot and by 
category, group and record type, and shall be tnuumined. via a direct fea.i,to 
CLEC. The following is a list ofEMR rec<>rds that CLEC can expect to receive 
from Sprint; 

Dttall Rteonb • 
01-01-01,06,08,09,14, 17, 18, 31,32. 35,37,80,81.82 

10·01..01 , 06,08,09,14. 17. 18.31.32, 3S.37.80,81,82 

C rtd II Rteo rd.J 
03-01..()1,06.08.09,14,17.18.31,32,35 37.80.81.82. 

Rsccd Credlu 
41 -0 I-01,06,08,09.14,17,18,31,32,35.37,80,81.82. 

Cancel Records 
s 1·01-01, 06, 08, 09. 14. 17, 18. 31.32. 35. 37, 80, 81. 82. 

Correction Records 
71-01-01,06,08,09, 14. 17. 18.31. 32. 35. 37. 80. 81. 82. 

• Cotesory 01 is utilized for Rated Messages; Category I 0 rs uuhu:d for Unr11tcd 
Messages. Category I 0 records 11 to have indicator I 3 populated with a wlue of 

5. 

Upon modification of Sprint's process lO allow for providing the newly defined 
indU5lry standard Header Record 20-24-0 1 and Trailer Record 20-24·02. Spnnt 
shall usc its interim Header and Trailer records as defined to CLEC "hich arc 
derivative of the 20-20-01 !-leader Record and the: 20-20·02 Trailer Record 
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Sprint shall comply with the most current version of Bel leon: stnndard practice 

guidelines for fomuming EMR records \\ith the exception noted above. 

The file's Record Fom1at (RECFM) shall be Varinble Block or fi~cd as 

negotiated, Size and the Logical Record Length (LRECL) shall be as specified hy 

CLEC. 

Sprint may elect not to comply with spec ific son ing requirements. Ho\\C:\ cr. 

CLEC may elect to negotinte wi th Sprint to son PACKS in accordance with 

CLEC specifications at a later date. 

Sprint shall tran.smi t thc usage to Cl EC using dataset naming conventions 

prescribed by CLEC. 

Comrols 

Sprint propose.s the paragraph read: 

CLEC and Sprint shall jointly te$t and ce.n ify the CONNECT DIRECT 

NETWORK (CON) interface to ensure the accurate transmission and receipt of 

Recorded Usage Data. 

Until Sprint implement$ the newly defined industry stnndnrd Hender nnd Trnilcr 

records, Header and Trailer records shall be populated as follows: 

Position 
CLEC OCN • value 7229 

The trailer grand total record count shall be populated with total records in p.1cJ.. 

(e.<cluding hender & trailer). 

Control Rcpons: CLEC neeepts input data provided by Sprint in EMR fonnnt m 

accordance with the requirements and speci fications detniled in this Section 8 o f 

the Attachmeflt Ill. In order to ensure the overall integrity of the usage being 

tmnsmitted from Sprint to CLEC, data transfer contro l repon s shoJI be required . 

These reports shall be provided by CLEC on M electronic basis. unless negotintcd 

otherwise, to Sprint on a r' 1ily or otherwise negotiated basis nnd will reOect the 

results of the processing :or e.c:h pack transmitted by Sprint. 

Control Repons ·Distribution: Since Sprint is not receiving control repons. 

datAset names shall be established during detailed nctlotiations. 

Messa!,~ Validation Reports: CLEC shall provide the following once( I) per dny 

(or as otherwise negotiated) Message Validation reports to the designated Spnnt 



• • • ATTACIIMENT A 

System Control Coordinator. These reports shnll be prm ided for nil datn rc:cctved 
within Sprint Local Resale Feed and shoJI be transmitted Monday through Fr lduy 

lncollect Pack Processing: This report provides vital statistics and control totals 
for packs rejected and accepted and dropped messages. The information is 
provided in the following report formats and control levels: 

Sprint Nome 
Resc:ller Total Messages processed in a pack 
Packs processed shall reflect the number of messages initially erred and accepted 
within a pack 
Reseller Total Packs processed 

Sprint agrees to provide CLEC information on a subscribds selection of billing 
method, special language billing. and other billing options at parity with 
information mainwned for Sprint subscribers. 

Interim Number PoCU!bjljty- Rccordjng and Bmiml 

Sprint shall provide CLEC with accurate billing and Customer Subscriber Account Record 
Exchange data for CLEC subscribers whose numbers have been ported. 

Sprint shall provide CLEC call detail records identified for I XC whtch arc sufficient to nil ow 
CLEC to render bills to IXCs for calls IXCs place to ported numbers in the Sprint network whtch 
the Sprint forwards to CLEC for termination. 

Standards 

When requested by CLEC for security purposes, Sprint will usc its best efforts to expeditiously 
provide CLEC with Rc:corded Usage: Data. If not ovoilabk in c MR fonnnt, the: Recorded Us:~gc: 
Datn may be provided in AMA format. 

Sprint shall include the Wortting Telephone Number (WTN) of the call originator on each EMR 
call record. 

End user subscriber usage records and Stillion level delllil records shall be in packs in nccordance 
with EMR standards. 
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