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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 970417-TP In re : Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications, 
Inc. and TEL-LINK, L . L . C . 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

ORDER NO . PSC- 97-0820-FOF-TP 
ISSUED: July 8 , 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On April 3 , 1997 , Bell South Telecommunications, Inc . 
{Bel lSouth ) and TEL-Link L . L . C. (TEL- Link) filed a request for 
approval of a resale agreement under the Telecommunications Act of 
1996, 47 U.S. C. § 251 et seq. (the Act ) . The agreement is attached 
to this Order as Attachment A and incorporated by reference herein . 

Both the Act and Chapte r 364 , Florida Statutes , encourage 
parties to enter into negotiate d agreements to bring about local 
exchange competition as quickl y as possible . Under the 
requirements of 47 U. S . C. § 252(e) , negot iated agreement s must be 
submitted to the state commission f or approval . Under the 
requirement of 47 U. S . C. § 252(a) (1) , the agreement must include a 
detailed schedule of itemized charges for interconnection and each 
service or network element included in the agreement . Section 
252(e) {4) requires the state to reject or app rove the agreement 
within 90 days after submission or it shall be deemed approved . 
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The agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of various 
services and Line Information Data Base (LIDS) storage. The 
agreement states that telecommunications services provided by 
BellSouth for resale will be available for purchase by Tele-Link at 
a discount rate of 18% for residential services and 12% for 
business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996 and we approve it. 
BST and TEL-Link must file any supplements or modifications to 
their agreement with the Commission for review under the p~ovisions 
of 47 U. S.C . § 252(e) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc . and 
TEL- Link L . L . C . is incorporated by reference in this Order , and 
hereby approved. It is further 

ORDERED that BellSouth and TEL-Link L . L . C. must file any 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U. S . C. § 252(e) . It is 
further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 8th , 
day of July , 1997 . 

BLANCA S . BAYO, Director 
Division of Records and Reporting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission o rders that 
is available under Sections 120 . 57 or 120.68 , Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hea~ing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final act ion 
in this matter may request: 1) reconsideration of the aecision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Flo rida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U. S . C. § 2 52 (e) { 6) . 



ORDER NO. PSC-97-0820-FOF-TP 
DOCKET NO . 970417-TP 
PAGE 4 

ATTACHMENT A 

.. IISollllo Toloc.......,niulio.._lac:. 104 224·7718 
Suilo ~ Faa 104 224·5013 
150 SOIIIII M0<1roe SUIII 
TaU.husu. Florida 32JOI·IS56 

April 3, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@BELLSOUTH 

A. M ....,.._,do 
llagul11ory V•tt Prt116ant 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc. 
("Bell South") and TEL-LINK, L.L.C. pursuant to Sections 25 I and 252 of the 
Telecommunications Act of I 996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
TEL-LINK, L.L.C. are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of BeiiSouth 's telecommunications services for the purpose of resale 
to end users by TEL-LINK, L.L.C. 

Pursuant to section 252(e) of the Act, the Commission is charged with apprO\ ing or 
rejecting the negotiated agreement between BeiiSouth and TEL-LINK, L.L.C. within 90 days 
of its submission. The Act provides that the Commission may only reject such an agreemen1 
if it finds that the agreement or any ponion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the implementation of the agreement 
or any portion of the agreement is not consistent with the public interest, convenience and 
necessity. Both panics aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 
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A&reement Between BeUSouth TeJecom.munJcatioos, Inc. and TEL-LINK, L.L.C. d!b/a TEL-LINK, 
L.L.C. or SECURE TEL Re&udin& The Sale of BST's Telecommunications Servica to 

TEL-LINK For The Purposes of Resale 

THIS AGREEtdENT i& by and between Bd1South Tdecommunkadoa.a, IDe., ("'Bell South or Cot.npaDyj, 
a Georgia corporation, aDd 1EL-LINK. L.LC. Wa TEL-LINK LLC. or SECURElE.. ("'Reseller'"), a Georgia 
Limited UabWty compaoy, and shall be deemed dfcctivc u of March 15, 1997. 

WITNESS Em 

WHE:REAS, BeDSouth i& a local cxchanae telecommunlcatiooa compaoy a.uthoriz.cd to provide 
ldecommunications services in the Jtate of Alabama, Florida. Georgia. K.entuc:ky,l.«dciana, Mississippi, North 

CaroUna. South CarollDa. aDd Ten~ and 

WHEREAS, Rt$eller is an aJI.enlative Joc:aJ exchange telecommunications company authorized to provide 
telecommunications setviocs in the 5tates of Alabama, Florida, Georgia. Kentucky, Louisiana. Mississippi, South 

Carolina and Tennessee; aDd 

WHEREAS, RescUer desires to resell BeUSouth's telecommunications services; and 

WHEREAS, BeUSouth has agreed to provide such services to RescUer fo~ resale purposes and pursuant to 

the terms and conditions set forth herein; 

NOW, lliE.REFORE, for and in consideration of the mutual premises and promises contained herein, 
BeUSouth and RescUer do hereby agree as follows: 

L Term of the Avcemeat 

A. The term of this Agreement shall be two years begi.nn.ing March 15, 1997 and shall apply to all of 
BeUSouth's serving territory as of Janu.aty 1, 1996 in the state(s) of Alabama. Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee. 

B. This Agreement shall be automatically renewed for two additional one year periods unless either 
party indicates its intent not to renew the Agreement Notice of such intent must be provided, in writing. to 
the other party no later than 60 days prior to the cod of the then<Xisting contract period. The terms of this 
Agreement shall remain in effect after the term of the existing agreement has expired and while a new 
agreement is being negotiated. 

C. The rates pursuant by which RescUer is to purchase selVices from Bell South for resale sball be a1 a 
discou.nt rate off of the retail rate for the telecommunications service. The discou.nt rates sball be as set forth 
in Exhibit A. attached hereto and incorporated herein by this reference. Such discount shall rdlect the costs 

avoided by Bell South wbeo selling a service for wholesale purposes. 

U. DerLDitioa of Tel"'lll 

A. CUSTOMER OF RECORD means the entity responsible for placiJlg application for service; 
requesting additions, re.vrangements. maintenance or discontinuance of service; payment in full of charges 
incumd such as toll, directory assistance, etc. 

B. DEPOSIT means assurance provided by a customer in the form of cash. surety bond or ba.nJt lener 
of credit to be held by the Company. 

Vcn.ioa: Fdlruaty 13, 1997 Pagr I 
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C. END USER means the ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end 
user makes use of the telecommunications services. 

E. NEW ~ERVICES means functions, features or capabilities that are DOl currently offered by 
BelJSouth. This includes packaging of existing IClViccs or combiniag a new function, feature or capability 
with an existing service.. 

F. 01HER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company oeztificatod by the 
public service commissions of' the Compa.ay'a franchised area to provide local exchange service within the 
Company's f'raochised area. 

G. RESALE means an activity wherein a certificated Ol..EC, such as RescUer subscribes to the 
telecommunications services of the Company and then rcoffers those telecommunications services to the 
public (with or without "ad:'fulg value"). 

B. RESALE SERVICE AREA means the area. as defined in a public service commission approved 
certificate of operation, within which an OLEC, such as RescUer, may offer resold local exchange 
telecommunications service. 

m Ge.ueral ProvisloDJ 

A. RescUer may resell the tariffed local exchange and toll telecommunications services of Bell South 
listed in BellSout.h' s General Subscirber Service Tentrand Private Line Tariff with the following exclusions 
and l.imi tilU.i ODS: 

(i) Grandfatheredlobsoleted services are available for resale to elcisting customers only. 

(ii) Contract service arrangements are available for resale, however the wholesale discount 
does not apply in Alabama, (](,orgia, Kentuclcy, Mississippi and South Carolina. In 
Louisiana, contract service arrangements in elcistence prior to the effective date of 
BeUSouth 's Resale Tariff are Dot available for resale, thusc contract service arrangements 
effective or available after the c:ffcctive date ofBellSouth's Resale Tariff are available, 
however the wholesale discount docs DO( apply. 

(ill) Short Term Promotions, defined as those promotions that are offered for a 90 day period or 
less and which arc not offered on a consecutive basis, are not available for resale. In 
Florida and Georgia. short-term promotions are available for resale without the wholesale 
discount 

(iv) Long tenD promotions , defined as those promotions that are offered for more than 90 days 
shall be available for resale to be customers who would have qualified for the promotional 
r2te if the service were being offered by BeUSouth; 

(v) Lifeline and LinkUp services are available for resale to those end users eligible to purchase 
such service. 

(vi) 911/E911 Services are available for resale except for in Louisiana. 

BeUSouth shall make available telecommunication services for resale subjoct to the above meotioned 
exclusions and limitations. It does not however waive its rights to appeal or otherwise challeoge any 

Version. Fetnary 13, 1997 P~l 
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decision regarding resale that resulted in the above delineated exclusions and limitations. BeUSouth 
rue.rves the rights to pursue any and aU legal and/or equitable remedies, including appeals of any decisions. 
It such appeals or challenges result in changes in the exclusions and limitations, the parties agree that 
appropriate modifications to this Agreement will be made promptly to make iu terms consistent with the 
outcome of the appeal. 

B. Tbe provision of services by the Compauy to R.eseiJer does DOt constitute a joint undertakin.g for the 
fiunWling of any sa:vi<:e-

C. R.eseiJer will be the customer of rcc:ord for all services purc:hascd from Bell South.. E.xoc:pt as 
spccificd bcrcin, the Company will take orders from, bill and cxpcd payment from R.eseiJer for aU serviocs. 

D. Reseller will be the Compa.oys single point or contact for all services purchased pursuant to this 
Agrcemcnl The Company lhalJ have no contact with the end user except to the extent provided for bcrei.n.. 

L The Compauy will continue to bill the cod user for any services that the cod user specifies it wishes 
to receive diroctly from the Company. 

F. The Company maintains the right to serve diroctly any end user within the service area ofR.eseUer. 
The Company will continue to diroctly market its own telec:ommunications products and services and in 
doing so may establish independent relationships with eod users ofR.eseller. 

G. R.c:icUer sbalJ DOt in~rfere with the right or &D)' person or entity to obtain iCrvioe directly from tbe 
Company. 

H. Telephone numbers arc the property of the Company and arc assigned to the service furnished. 
RescUer has no property right to the telephone number or any other call number designation associated '9oith 
services furnished by the Company, and no right to the continuance of service through any ~cular cenrral 
office. The Company reserves the right to change such numbers, or the central office designation associated 
with such numbers, or both. whenever the Company deems it ncoessary to do so in I he conduct of its 
business. 

L . The Company may provide any service or facility for which a charge is not established herein, as 
long as it is offered on the same terms to R.eseiJer. 

J . Service is furnished subject to the condition that it will not be used for any unlawful pwpose. 

K. Service will be discontinued if any law enforcolment.ageocy advises that the service being used is in 
violation of the law. 

L The Company can refuse service when it has grounds to believe that service will be used in 
violation of the law. 

M. The Company accepts no responsibility to any person for any unlawful act committed by ReseUer or 
its end users as part of providing service to ReseUer for purposes of resale or otherwise. 

Vcniao: Fcmwy 13, 1997 p..,.. 3 
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N. Tbc Company will cooperate fulJy with law enforcement agencies with subpoenas and cou.n orders 
for assistaDoe with the Company's customers. Law enfo.rcement agency 5Ubpoenas and COW1 orders 
regarding end users of RescUer will be directed to RescUer. The Company will bill RescUer for 
implementing any requests by law enforcement agencies regarding R.cseUer end users. · 

0. The cbaracteristic:s and methods of operation or any circuits, facilities or equipment provided by 
other than the Company shall not: 

1. Interfere with or impair sctvic:e over any facilities of the Company, its affiliates, or its connecting 
IDd coocwriog carriers involved in its setvic:e; 

2. Cause damage to their plam; 

3. Impair the privacy of any communications; or 

4. Create hazards to any employees or the public. 

P. R.cseller assumes the responsibility of notifying the Company regarding less than standard 
operations with respect to services provided by it 

Q. Facilities and/or equipment utilized by Bell South to provide service to R.cseller remain the property 
of BeUSouth. 

R. White page directory listings will be provided in accordance with regulations set forth in Section 
A6 of the General Subscn"ber Service Tariff and will be available for resale. 

IV. Bel1Soutb'1 Provision of Senic~ to lle$eller 

A. ReseUer agrees that its resale ofBeUSouth services shall be as follows: 

1. The resale of telecommunications services shall be limited to users and uses conforming to 
the class of service restrictions. 

2. To the extent RescUer is a telecommunications carrier that serves greater than S percent 
of the Nation's prcsubscribed acoess lines, RescUer shall not jointly market its interLA T A 
services with the telecommunications services purchased from BeUSouth pursuant to this 
Agreement in any of the states covered under this Agreement For the purposes of this 
subsection, to jointly nwket means any advertisement, marketing effon or billing in which 
the telecommunications services purchased from Bell South for purposes of resale to 
customers and inter LATA services offered by ReseUer are packaged, tied, bundled, 
discounted or offered together in any way to the end user. Such efforts include, but are not 
limited to, sales referrals, resale arrangements, sales agencies or billing agreements. This 
mbscction shall be void and of no effect for a particular state covered under this Agreement 
as of February 8, 1999 or on the date Bell South is authorized to offer interLA T A services in 
that state, whichever is earlier. 

Vcnioo: Fcbnaary 13, 1997 
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3. Hotel and Hospital PBX service arc l.bc only teleoommunications services available for resale to 
Hotd/Motel and Hospital end users, respcctively. Similarly,~ Unc Service for Customer 
Provided Coin Telephones iJ the only loc:al service available for resale to COCOTS customers. 
Shared Tenant Service customers can only be sold those teleoommu.nications services available in 
the Company's A23 Shared Tenant Service Tari.ff. 

• 
4. Reseller is prohibited from furnishing both 1lal and measured rate service on the same busincs5 
premises to the same subscribers (end users) as stated in A2 afthe Company's Tariff c:x.cept for 
backup sen-ice as indicated in the applicable state tarift'Scction AJ. 

$, It telephone semce is established and it lJ subsequently cSc:tcrmincd that the class of service 
restriction baa been violated. R.ese11er will be oodficd and billl.ns for that service will be 
lmmcdiat.cly changed to the appropriate class of let\'ic::c. Service c~ for changes between cl&ss 
cl service, back billin& and interest as described in this subsection shall apply at the CompaDy'1 
IOie d.i.scn:tion. Interest at the rate of 0.000590 per day, compounded daily for the number of days . 
from the back billing date to and includins the date that R.esel.ler actually makes the payment to the 
Company may be assessed. 

6. T)le Company reserves the right to periodically audit services purchased by R.eseUer to establish 
authenticity of use. Such audit shall not occur more than once in a calendar year. R.eseUer shall 
make any and all records and data available to the Company or the Company's auditor' s on a 
reasonable basis. Tbe Company shall bear the cost of said audit 

B. Resold services can only be used in the same manner as specified in the Company's Tariff. Rt:sold 
services are subject to the same terms and conditions as arc 5pCCified for ruch services when furnished to an 
individual end user of the Company in the appropriate section of the Company's Taritfs. Specific tariff 
features, e.g. a usage allowance per month. shall not be aggregated across multiple resold services. Resold 
services cannot be used to aggregate traffic from more than one end user customer except as specified in 
Section A23. ofthe Company's Tariff referring to Shared Tenant Service. 

C. R.eseller may resell services only within the specific resale service area as de.fined in its certificate 

D. Telephone numbers transmitted via any resold service feature are intended solely for the use of the 
end user of the feature. Resale of this information is prohibited. 

E. No patent, copyright, trademark or other proprietary right is licen.sod, granted or otherni..se 
transferred by this Agreement R.eseller is strictly prohibited from any use, including but not Jimj t.ed to sales, 
marlteting or advertising. of any BeUSoulh name or trade.mark.. 

V. Maintu&Dc.e or ~rrica 

A. Services resold under the Company's Tariffs and facilities and equipment provided by the Company 
shall be maintained by the Company. 

B. RescUer or its cod users may not rearrange, move, disconnect, remove or attempt to repair any 
facilities owned by the Company, other than by connection or disconnection to any interface means used, 

except with the written consent of the Company. 

Vcnioa.: f dlnwy 13. 1997 
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C. Reseller accepts responsibility to notify the Company of situations that arise that may result in a 
service problem. 

D. RescUer will be the Company's single point of contact for all repair calls on behalf of RescUer's eod 
users. 

• 
E. RescUer will contact the appropriate repair centen in acc:ordance with procedures es1ablishod by the 
Company. 

F. For all repair requests, R.eselle.r acx;epts responsibility for adhering to the Company'' prescrcening 
guidelines prior to referring the trouble to the Company. 

G. Tbe Company will bill RescUer for handling troubles that are found not to be in the Company's 
network pursuant to its standard time and material charges. The standard time and material charges will be. 
no more than what BeUSouth charges to its retail customers for the same services. 

B. The Company reserves the right to contact ReseUer's customers, if deemed necessary, for 
maintenance purposes. 

VL Establish.meat of Senice 

A. After receiving certification as a local exchange company from the appropriate regula.t.ory agency, 
RescUer will provide the appropriate Company service center the necessary documentation to enable the 
Company to establish a master aa::ount for RescUer. Such documentation shall include the Application for 
Master Account, proof of authority to provide telecommunications services, an Operating Company Number 
(•OCN") assigned by the National Exchange Carriers Association (~CA •) and a tax exemption certificate, 
if applicable. Wben necessary deposit requirements are met, the Company will begin taking orders for the 
resale of service. 

B. Service orders will be in a standard format designated by the Company. 

C. When notification is received from Reseller that a current customer of the Company will subscribe 
to RescUer's service, standard service order intervals for the appropriate class of service will apply. 

D. The Company will not require end user confirmation prior to establishing service for Reseller's end 
user customer. Reseller must, however, be able to demonstrate end user authorization upon request 

E. RescUer will be the single point of contact with the Company for all subsequent ordering activity 
resulting in additions or changes to resold services exoept that the Company will accept a request dir~;tly 
from the end user for conversion of the end user's service from Reseller to the Company or will accept a 
request from another OLEC for conversion of the end user's service from the RescUer to the other LEC. The 
Company will notify Reseller that such a request has been processed 

F. If the Company determines that an unauthoriz.ed change in local service to RescUer has occu.rred, 
the Company will reestablish service with the appropriate local service provider and will assess Reseller as 
the OLEC initiating the unauthorized change, an unauthorized change charge similar to that described in 

Vonion; Fc:bnwy 13, 1997 Puc 6 
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F.C.C. Tari.trNo. 1, Section 13.3.3. Appropriate oonrccwring charges. as set forth in Section A4. of the 
General Subscriber SeMc:e Tariff. will also be assessed to R.cseUer. 

These charges can be adjusted ifR.cseUer provides satisfactory proof of authorization. 

• 
(a) each Rcsidcooe or Business line 

Noarcc:urriac Cbarze 
$19.41 

G. Tbc Compaoy will, in order to sa!cg\Wd Its interest. rcqul.n: Rc:scl.lcr to make a deposit to be bcld 
by the Compaoy U I JlWIDlee of the payment of' rates and charges, unless satisfud.ory credit lw already 

been establlsbcd. Any such deposit may be held duri.ng the continuance of the service as ICCWity for tbc 
paymem of aD)' and all amounts accruing for the service. 

B. Such deposit may DOt exoccd two months' estimated billing. 

1 1bc fact that a deposit has been made in no way relieves R.eseller from complying with the 
Company's regulations as to advance payments and the prompt payment or bills on presentation nor does it 
constitute a waiver or modification or the regular practices of the Company providing for the discontinuance 
of service for non-payment or any sums due the Company. · 

J. 1be Company reserves the right to increase the deposit requirements when, in its sole judgment. the 
conditions justify such action. · 

K. In the event that R.cseUer defaults on its account, service to R.cseUer will be terminated and any 
deposits held will be applied to its account 

L In the c:a.se of a cash deposit, interest at the rate or six percent per annum shall be paid to R.cseUer 
during the continuance of the deposit Interest on a deposit shall accrue annually and, if requested. shall be 
annually credited to R.cseUer by the accrual date. 

vn. Payment And Billin& Arraaeemenu 

A. When the initial service is ordered by R.cseUer, the Company will establish an accounts receivable 
master account for R.cseUer. 

B. The Company shall bill R.cseUer on a CUJ'T'eJlt basis all applicable charges and credits. 

C. Payment of all charges will be the responsibility of R.cseller. R.cseUer shall make payment to the 
Company for all servioes billed. 1bc Company is DOt responsible for payments DO( received by R.cseUer from 
RcseUer's customer. 1bc Company will not become involved in billing disputes that may arise between 
R.cseUer and its customer. Payments made to the Company as payment on account will be credited to an 
aoc:ounts receivable master account and not to an end user's acx:ou.nt 

D. The Company will render bills each month on established bill days for each ofR.cseUer's w:ounts. 

E. The Company will bill R.cseUer, in advance, charges for all services to be provided during the 
ensuing billing period cxoepl charges associated with service usage, which charges will be billed in arrears. 

Vcnioo: febnwy IJ, 1997 P~ 7 
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Charges will be calc:ulatcd on an individual end user acx:ount level, i.Dcluding. if applicable, any charges for 
usage or usage allowances. BellSouth will also bill all charges, including but not limited to 911 and E9ll 
charges, telecommunications relay charges, and fraoch.ise fees, on an individual end user account level. 

1'. Tbe payment will be due by the next bill date (i.e., same date in the following month as the bill 
date) and is pa)'Jble in Immediately available funds. Payment is oonsidcnd to ~been made when rcoeived 
by the Company. 

If the payment due date falls OD a Sunday or OD a Holiday which is observed OD a Monday, the 
payment due dale shall be the first DOD-Holiday day foDowi.D& such Sunday or Holiday. It the payment due 
elate falls OD I Saturday or OD a Holiday which is observed OD Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last oon-Holiday day preceding such Saturday or Holiday. If payment is not 
recciwd by the payment due date, alate payment penalty, as set forth in l following. shalJ apply. 

G. Upon proof of tax exempt certification from Rc:seller, the total amount billed to R.eseller will not 
include any taxes due from the end user. ReseUer will be solely responstble for the computation, tracking. 
reporting and payment of all federal, state and/or local jurisdiction taxes a.ssociatod with the sei'Vices resold 
to the end user. 

B. ~the customer of record, RescUer will be responsible for, and remit to the Company, all charges 
applicable to its resold services for emergency services (E911 and 911) and Telecommunications Relay 
Sei'Vicc (TRS) as well as any other charges of a similar nature. 

L It any portion of the payment is received by the Company after the payment due dale as set forth 
prcading, or if any portion of the payment is received by the Company in funds that are not immediately 
available to the Company, then a late payment penalty shall be due to the Company. Tbe late payment 
penalty shall be the portion of the payment DO( received by the payment due date times a late factor. The late 
factor shalJ be as set forth in Section A2 of the General Subscriber Sei'Vice Tariff and Section 82 of the 
Private Line Service Tariff. 

J . Any switched access charges associated with iDterexchange carrier access to the resold local 
exchange lines will be billed by, and due to, the Company. No additional charges are to be assessed to 
Rcscller. 

K. 1bc Company will not perform billing and ooUcctioo services for RescUer as a result of the 
execution of this Agreement All requests for billing services should be referred to the appropriate entity or 
operational group within the Company. 

L Pumwlt to 47 CFR Section 51.617, the Company will bill the charges shown below wb.ich arc 
identical to the EUCL rates billed by BST to its end users. 

MoothJy Rate 
1. Residential 

(a) Each Individual Line or Trunk SJ.SO 

2. Single Line Business 
(b) Each Individual Line or Trunk SJ.SO 

3. Multi-line Business 
(c) Each Individual Line or Trunk $6.00 

Vcnioa: fobN&ry 13, 1997 Page 8 
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M. In general. the Company will DOt become involved in disputes between Resel.ler and ~ets end 
user customen over resold semocs. If a dispute does arise that cannot be settled without the involvement of 
the Company, ReseJ.Jer shall contact the designated Service Center for resolution. Tbe Company will make 
every effort to assist in the resolution of the dispute and will work with Reseller to resolve the matter in as 
timely a manner as possible. RcsclJcr may be rcqui.rcd to submit documentation to substantiate the claim. 

• 
vm. Dbc:ond.Duusce of Seniec 

A. Tbc proccdurea for discontinuing semce to an end user arc as foU;:rwa: 

1. Where possible:, the Company will deuy semce to R.esellets end user on behalf ot. and at the 
request ot. R.esdler. Upon restoration of the end uscts setVice, rcstoraJ c:hatges will apply and will 
be the responsibility ofR.esdlcr. 

2. At the request of RescUer, the Company will disconnect a RescUer end user customer. 

3. All requests by Reseller for denial or disconnection of an end user for nonpayment must be in 
writing. 

4. RescUer will be made solely responsible for notifying the end user of the proposed disconnection 
of the service. 

S. The Company will continue to prooe:ss calls made to the Annoyance Call Center and will advise 
RescUer when it is determined that annoyance calls are originated from one of their end user's 
locations. Tbe Company shall be indemnified, defended and held bannless by R.eseller and/or the 
end user against any claim, loss or damage arising from providing this information to RescUer. It is 
the responsibility of RescUer to take the corrective action necessary with its customers who make 
annoying calls. Failure to do so will result in the Company's disconnecting the end user's service. 

B. The procedures for discontinuing service to ReseUer are as follows: 

1. The Company reserves the right to suspend or t.ermina1e service for nonpayment or in the event 
of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any 
other violation or noncompliance by ReseUer of the rules and regulations of the Company's Tariffs. 

2. If payment of account is not received by the bill day in the month after the original bill day, the 
Company may provide writt.en notice to RescUer, that additional applications for service will be 
refused and that any pending orders for service will DOt be completed if payment is not received by 
the fi.ftccnth day following the dale of the notice. If the Company does not refuse additional 
applications for service on the date specified in the notice, and Resellets noncompliance continues, 
nothing contained herein shall preclude the Company's right to re!u.se additional applications for 
service without furthe.r notice. 

3. If payment of account is not received, or arrangements made, by the bill day in the second 
consecutive month. the account will be considered in default and will be subject to denial or 
disconnection, or both. 

Vcnion: fcbnwy 13. 1997 P~ 9 
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IX. Uabllity 

4. IfRcseUer fails to comply with the provisions of this Agreement. includiog any payments to be 
made by it on the dates and times herein specified, the Company may, on thirty days written notice 
to the person designated by ReseUer to receive notices of noncompliance, discontinue the provision 
of existing services to R.cseller at any time thCJICafter. In the case of such discontinuance, all billed 
charges, as well as applicable termination charges, sball become due. If the Company does not 
discontin~ the provision of the services involved on the date spccitied in the thirty days notice, and 
Rcsdll!r's noncompliance continues, nothing contained herein sball preclude the Company's right to 
discontinue the provision of the services to Rcseller without further notice. 

5. If payment is not received or arrangements made for payment by the date given in the written 
DOtification. Rcseller's services will be discontinued. Upon discontinuance of service on a Rcseller's 
ICCOUDt, ICMce to RescUer's end users will be denied. Tbe Company will also reestablish service 11 
the rcque:st of the end user or R.cseller upon payment of the appropriate connection fee and subject 
to the Company's normal application pi"'OCCdtucs. 

6. If within fifteen days after an end user's service has been denied no contact has been made in 
reference to restoring service, the end user's service will be disconnected. 

A. The liability of the Company for damages arising out of mistakes, omissions, interruptions, 
preemptions, delays errors or defects in transmission, or failures or defects in facilities furnished by the 
Company, occurring in the course of furnishing service or other facilities and not caused by the negligence 
o(Reseller, or o(the Company in failing to maintain proper standards of maintenance and operation and to 
exercise reasonable supervision sball in no event e.xoeed an amount equivalent to the proportionate charge to 

Reseller for the period of service during which such mistake, omission, interruption, preemption, delay, error 
or defect in transmission or defect or failure in facilities occur. The Company shall not be liable for damage 
arising out of mistakes, omission, interruptions, preemptions, delays, errors or defects in transmission or 
other injury, including but not limited to injuries to persons or property from voltages or currents transmitted 
over the service of the Company, (1) caused by customer-provided equipment (except where a contributing 
cause is the malfunctioning of a Company-provided connecting arrangement, in which event the liability of 
the Company sball not exceed an amount equal to a proportional amount of the Company billing for the 
period of service during which such mistake, omission, interruption, preemption, delay, error, defect in 
transmission or injury occurs), or (2) not prevented by customer-provided equipment but which would have 
been prevented had Company-provided equipment been used. 

B. The Company sball be indemnified and saved harmless by RescUer against any and all claims, 
actions, causes of action, damages, liabilities, or demands (including the costs, expenses and reasonable 
attorneys' fees, on account thereof) of whatever kind or nature that may be made by any third party as a 
result of the Company's furnishing of service to R.cseller. 

C. Tbe Company sball be indemnified, defended and held harmless by RescUer and/or the end user 
against any claim, loss or damage arising from the use of services offered for resale involving: 

1. Claims for libel, slander, invasion of privacy or infringement of copyright arising from R.eseller's 
or end user's own communications. 

2. Claims for patent infringement arising from acts combining or using Company services in 
connection with facilities or equipment furnished by the end user or ReseUer. 

Vcnioa; Fcbruaty 13. 1997 P&l1< 10 
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3. All other claims arising out of an act or omission ofR.eseUer or its end user in the course of 
using setvioes. 

D. Rcscllcr accepts responsibility for providing access for maintenance purposes of any service resold 
under the provisions of this Tariff. The Company shall not be responsible for any failure on the pan of 
Rcscllcr with rcspoc;t to any end user ofR.cscllcr. 

X. Trcatmeat oiProprietar)' ud CoalidentW WormatiOD 

A. Both parties agree that it may be DCOeSSal)' to provide each other during the term of this Agreement 
with oertai.n confidential information, Including trade secret information, including but not limited to, 
tcchnic:al and busi.oess plans, tcc::hnical information, proposals, speci.ficatio~a, drawings, procedures. 
customer account data and like information (betei.nafter coUcc:tively n:ferrcd to as .. Informationj. Both 
parties agree that all Information shall either be in writing or other tangible formal and clearly ma.rkcd with 
a confidential. private or proprietary legend, or, when the Information is communicatod orally, it shall also 
be communicatod that ~e·Information is confidential, private or proprietary. Tbe Information will be 
returned to the owner within a reasonable time. Both parties agree tha1 the Information shall not be copied 
or reproduced in any form. Both parties agree to receive such Information and not disclose such 
Information. Both parties agree to protect the Information received from distribution, disclosure or 
di&scmination to anyone except employees of the parties with a need to know such Information and which 
employees agree to be bound by the terms of this Section. Both parties will use the same standard of care to 
protect Information received as they would use to protect their own confidential and proprietary Information. 

B. Notwithstanding the foregoing. both parties agree that there will be no obligation to protect any 
portion of the Information that is either: I) made publicly available by the owner of the Information or 
lawfully disclosed by a nonparty to this Agreement; 2) lawfully obtained from any 60W'Ce other than the 
owner of the Information; or 3) previously known to the receiving party without an obligation to keep it 
confidential. 

XL Resolution of Disputes 

Except as otherwise stated in this Agreement, the parties agree that if any dispute arises as to the 
interpretation of any provision ofthis Agreement or as to the proper implementation of this Agreement, the parties 
1ri1l petition the applicable state Public Sezvioe Commission for a resolution of the dispute. However, each party 
reserves any rights it may have to seek judicial review of any ruling made by tha1 Public Service Commission 
concerning this Agreement 

xn. Umitation of Ute 

The parties agree tha1 this Agreement shall not be proffered by either party in another jurisdiction as 
evidence of any concession or as a waiver of any position taken by the other party in that jurisdiction or for any other 
purpose. 

XIII. Wah1en 

Any failure by either party to insist upon the strict performance by the other party of any of the provisions of 
this Agreement shall not be deemed a waiver of any of the provisions of ibis Agreement, and each party, 

Vcnioa: Fcbnwv 13. t997 
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DOtwithsta.nding 5UCh failure., sball have the right thereafter to insist upon the specific performance of any and all of 
the provisions of this Agreement 

XIV. Govel'llin& Law 

This Agreement sball be governed by, and construed and enforced in accordance with, the laws of the State 
of Georgia. without regard to its conflict of laws principles. 

XV. Arm'1 Lea&tJI Nqodadou 
This Agreement was executed after ann's length negotiations between the undersigned parties and reflects 

tbc conclusion ofthe undersigned that this Agreement is in the best interests of all parties. 

XVL More Favorable ProviJioDJ 

A. The parties agree that if -

I. the Federal Communications Commission ("FCC") or the Commission finds t.ha1 the terms of 
this Agreement are inconsistent in one or more material respects with any of its or their respective 
decisions, rules or regulations, or 

2. the FCC or the Commission preempts the effect of this A~ment, then, in either ca.se, upon 
such occurrence becoming final and no longer subject to administrative: or judicial review, the 
parties shall immediately commence good faith negotiations to conform this A~ment to the 
requirements of any such decision, rule, regulation or preemption. The revised agreement shall 
have an effective date t.ha1 coincides with the effective date of the original FCC or Commission 
action giving rise to such negotiations. The parties a~ t.ha1 the rates, terms and conditions of any 
new a~ment shall not be applied retroactively to any period prior to such effective date except to 
the extent that such retroactive: effect is expressly required by such FCC or Commission decision, 
rule, regulation or preemption. 

B. In the event t.ha1 BeUSouth, either b:fore or after the effective date of this A~ment, enters into an 
a~ment with any other tc:Jocommunications carrier (an "Other R.c:sale A~ment") which provides for the 
provision within the stalc(s) of Alabama, Aorida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and Tennessee of any of the anangements covered by this Agreement upon rates, 
terms or conditions tha1 differ in any material rc:spcct from the rates, terms and conditions for such 
arrangements set forth in this A~ment ("Other Terms"), BeUSouth shall be deemed thereby to have 
offered such other R.c:sale A~ment to RescUer in its entirety. In the event t.ha1 R.eseUer accc:pts such offer 
within sixty (60) days after the Commission approves such Other R.c:sale A~ment pursuant to 47 U.S. C. § 
2S2, or within thirty (30) days after RescUer acquires actual Jmowledge of an Other R.c:sale Agreement not 
requiring the approval of the Commission pursuant to 47 U.S. C. § 2S2, as the case may be, such Other 
Terms sball be effective between BeliSouth and RescUer as of the effective date of AJCh Other R.c::sale 
Agreement In the event that RescUer accepts such offer more than sixty (60) days after the Commission 
approves such 0-.hc:r Resale Agreement pursuant to 47 U.S. C. § 2S2, or more than thirty (30) days after 
acquiring actual lmowledge of an Other R.c:sale Agreement DOt requiring the approval of the Commission 
pursuant to 47 U.S. C. § 2S2, as the case may be, such Other Terms shall be effective between Bell South and 
R.eseUer as of the date on which RescUer accepts rruch o:trer. 

C. In the event that after the c:trective date of this Agreement the FCC or the Commission enters an 
order (a '"'R.c:sale Order") requiring BeUSouth to provide within the state(s) of Alabama, Aorida. Georgia. 
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee any of the arrangements 

D . - t ~ 
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covered by this agreement upon Other Terms, then upon such Resale Order boooming fi.oal and not subject 

to further aOmi.nistrativc or judicial review, BeUSouth shall be deemed to have offered such arrangements to 

Rcscller upon such Other Terms. in their entirety, which RescUer may only accept in their entirety, as 
provided in Section XVIJ!. Io the event that Rcscller accepts such offer within sixty (60) days after the date 
on which such Resale Order booomes finaJ and not subject to further administrative or judicial review, such 
Other Terms sbalJ be dfcc:tive between Bell South and RescUer as of the effective date of such Resale <>rcsa. 
lo the event thal R.escller IICCCpU such offer mo~ than dxly (60) days after the dale on which such Resale 
Order becomes tiDal and not subject to further administrative or judicial review, such Other Tcrms shaD be 
dfcctive between BellSouth and R.esdler as of the dale on which Rcscller aoc:epU such offer. 

D. Io the event that after the e:ffcc:tive date of this Agreement Bel1South fiJt$ and subsequently rcocives 
approval !or one or mo~ intrastate tari1rl (each, a "'Reale Tariff} offering to provide within the stale(s) of 
Alabama, Florida. Georgia, Kentucky, Louisisana. Mississippi. North Carolina, South Carolina and 

Tennessee any of the arrangements covered by this Agreement upon Other Terms, then upon such Resale 
Tari1fboooming e:ffcc:tive, BeUSouth shall be deemed thereby to have offered such arrangements to kseller 

upon such Other Terms, which Rcscller may accept as provided in Section XVI. E . Io the event that Rese.Uet 
accepts such offer within sixty (60) days after the date on which 5UCh Resale Tariff becomes effocti~ RJCh 
Other Terms shall be effective between BeUSouth and RescUer as of the effective dale of such Resale Tariff. 
Io the event that RescUer a.cc:epts 5\JCh offer mo~ than sixty (60) da)'$ after the dale on which such Resale 
Tariffbooomes effective, 5\Jch Other Terms shall be effcct.ive between BeUSouth and RescUer as of the date 

on which RescUer accepts such offer. 

E. The terms of this Agreement. other than those affected by the Other Terms accepted by RescUer, 
shall ~main in full force and effect. 

F. 

xvn. Notices 

Corrective Payment. In the event that-

1. Bell South and RescUer revise this Agreement pursuant to Section XVI.A. or 

2. RescUer accepts a deemed offer of an Other Resale Agreement or Other Terms, then BeUSouth 
or RescUer, as applicable, shall make a corrective payment to the other party to correct for the 
d.iffe~nce between the ra.t.es set forth herein and the ra.t.es in such revised agreement or Other Terms 

for substantially similar servioes for the period from the effective dale of such~ agreement or 
Other Terms until the dale that the parties execute such revised agreement or ReseUer accepts such 
Other Terms, plus simple interest at a rate equal to the thirty (30) day commercial paper rate for 
high-grade, u.nsccured DOtes sold through dealers by major corporations in multi pies of$1, 000.00 

as ~gularly published in The Wall Street Jouma/. 

A. Every notice, consent. approval, or other communications required or contemplated by this 

Agreement shall be in writing and shall be delivered in person or given by postage prepaid mail . address to: 

BeUSouth Telecommunications, Inc. 
Atn. OLEC Acoount Team 
3S3S Colonnade Patkway 
Birmingham. Alabama 3S243 

Vc:nion: Fdlnwy 13, 1997 

'TEL-LINK. L.L.C. 
Attn: Rod Aycox, President 
8601 Dunwoody Place, Suite 406 
Atlanta, Georgia 30350 

p~ I) 
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or at such other address as the i.ntcndod recipient previously shall have designated by written OOtice to the 
other party. 

B. Where specifically requi..rcd, DOticcs shall be by oertified or registered mail. Unless otherwise 
provided i.n this A&rccmcnt.. notice by mail shall be effective on the date it is officially recorded as delivered 
by rdUrD rcc:eipt or equivalent. and in the absence of such record of delivecy, it shall be presumed to have 
been delivered the fifth day,•r next business day after the fifth day, after it was depoQt.ed i.n the malli. 

xvm. Amead.meatJ 

This Agreement may be amended at aoy time upon written agrcemen1 of both parties. 

This Agreement sets forth the entire understanding and supersedes prior agreements between the parties 
relali.ng to the subject matter contained berei.n and merges alJ prior discussions between them. and neither party shall 
be bound by any definition, oon<lition, provision, representation. warranty, covenant or promise other than as 
expressly stated in this Agreement or as is oont.emporaneousty or subsequently set forth in writing and executed by a 
duly authorized officer or representative of the party to be bound thereby. 

BdlSouth Telecom.mu.Dk&tiOIU, lac. 

NAME: JU<ib, Henc!r}}v 
rill te-d Name 

11TI..E:~ • r ~ <-h-'Y"" 

V cnioo: Febn.t.arv 13. 1997 

TEL-LINK. LLC. ud tt. atrt.l.lata a.ad 
Subli<lia.ria 

BY:_~...:a..o:.....-~--=:.......;;;...u----___ _ _ 

Slpahlrc 

NAM£: __ ~_...;.;:L::::;..Q=--8:,o~~--=:;...;''-'c=---
p ri.a ted Name 

\.H' TnLZ: __________________________ _ 

p .... 1 4 
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EXHIBIT"A" 

APPLICABLE DISCOUNTS 

The telcc:ommuiucations services available for purchase by RescUer for the purposes of resale to RescUer end 
users 'ball be available a1 the following discount off of the retail rate. 

PISCOUNJ 
STATE RESIDENCE J!USINES~ 

ALABAMA 10% 1oe1o 
FLORIDA 18~. 12% 
GEORGIA 20.3% 17.3% 

KEN'IUCKY 1oe1o ~lo 

LOUISIANA• 20.72% 20.72~. 

MISSISSIPPI 90!. 8% 
NORTii CAROLn-lA 12% 9"'/o 
SOUlli CAROLn-lA 10% 9"'/o 

TENNESSEE•• 16% 16% 

• Effective as of the Commission's Order in Louisiana Docket No. U-22020 dated November 12, 19% . 

•• The Wholesale Discount is set as a percentage off the tariffed .rates. lfOLEC provides its own operator services 
and directory services, the discount liball be $21. S6%. These rates are effective as of the Tennessee Regulatory 
Authority'' Order in Tennessee Docket No. 90.01331 dated January 17, 1997. 

Vmion: Fcbnwy 13. 1997 P~J~t IS 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

This Agreement, effective as of April I. 1997. is entered into by and between BeUSouth 

Telecommunications, Inc. ("BST"). a Georgia corporation, and Tel-UnJc. U£ d/b/a Tel-Link, 

U.C. or Sec:uretel ("Local Exchange Company"). a Georgia corporation, and their fully 

authorized officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

L SCOPE 

A This Agreement sets forth the tenns and conditions pursuant to which BST agrees 

to store in its LIDB certain information a1 the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to such 

information. Local Exchange Carrier understands that BST provides access to information in its 

LIDB to various telecommunications service providers pursuant to applicable tariffs and agrees 

that information stored at the request ofLocal Exchange Carrier, pursuant to this Agreement, 

shall be available to those telecommunications service providers. The terms and conditions 

contained in the attached Addendum No. 1 are hereby made a part ofthls Agreement as if fully 

incorporated herein. 
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B. LIDB is accessed for the following purposes: 

1. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or international calls in order to assist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in BST's LIDS, provided such information is included 

in the LIDB query, and establishing Account Specific lluesholds, at BST's sole discretion, when 

necessary. Local Exchange Company understands and agrees BST will ad.miruster all data stored 

in the LIDB, including the data provided by Local Exchange Company pursuant to thi s 

Agreement, in the same manner as BST's data for SST's end user customers. BST shal l not be 

responsible to Local Exchange Company for any lost revenue which may result from SST's 

administration of the LIDS pursuant to its established practices and procedures as they exist and 

as they may be changed by SST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect nwnerous billing 

and collection agreements with various interexchange carriers and bi lling clearing houses. Local 

Exchange Company further understands that these billing and collection customers of BST query 

SST's LIDB to determine whether to accept various billing options from end users. 

Additionally, Local Exchange Company understands that presently SST has no method to 

differentiate between BST's own billing and line data in the ~IDS and such data which it 

2 
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includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement. 

Therefore, until such time as BST can and does implement in its LIDB and its supporting 

systems the means to differentiate Local Exchange Company's data from BST's data and the . 
parties to this Agreement execute appropriate amendments hereto, the following terms and 

conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer's end user accounts which are resident in LIDB pursuant to this Agreement. 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibil ity to render a billing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between Local Exchange 

Company and the entities for which BST performs billing and collection. BellSouth will not 

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall 

3 
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be the responsibility of the Local Exchange Company and the other entity to negotiate and 

arrange for any appropriate adjusunents. 

II. TERM 

This Agreeme~t will be effective as of April 1, 1997, and will continue in effect for one 

year, and thereafter may be continued until terminated by either party upon thirty (30) days 

written notice to the other party. 

Ill. FEES FOR SERVICE AND TAXES 

A. The Local ~xchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as described ic Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on BST's income) determined by 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction v.i th 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party's provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherwise 

4 
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specified in this Agreement. The indemnifying party under this Section agrees to defend any suit 

brought against the other party for any such loss, cost, claim, injury or liability. Th·e indemnified 

party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or 
• 

demands for which th~ other party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demand bas been tendered to it in writing and the 

indemnifying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect, incidental or consequential damages incurred by the other party arising rr·om this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and agreed to by the parties that BST may provide similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be performed in 

accordance with, and !iubject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violate any such legal or regulatory requirement and either party's obligation to perform 

shall be subject to all such requirements. 

5 
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C. The Local Exchange Company agrees to submit to BST all advertising, sales 

promotion, press releases, and other publicity matters relating to this Agreement wherein BST's 

corporate or trade names, logos, trademarks or service marks or those ofBST's affiliated 
• 

companies are mentioned or language from which the connection of said names or trademarks 

therewith may be inferred or implied; and the Local Exchange Company further agrees not to 

publish or use advertising, sales promotions, press releases, or publicity matters without BST's 

prior written approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permissible or appropriate in 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, 

strikes, power blackouts, volcanic action, other major environmental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation common carriers. 
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G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia, and the construction. interpretation and perfonnance of this Agreement and all 

transactions hereunder shall be governed by the domestic law of such State . . 
IN WITNES~ WHEREOF, the parties have caused this Agreement to be executed by 

their fully authorized officers. 

By: __ ~~~7L~~~~-----
Title: , rl...c... 

Date: '3 2. s- I 
Address: 3'1S~ I U.e.l\Svv..K... ~ 
fD75 We-:.t ~ "5~. tv.~ . 

THELOCALEXCHANGECOMPANY 

~it;e: ~?::>CJ ""V v---
Date: :? 11.. "S ( '\ ?r 
Address: 6£DG\ 9~~~4 Q~ e_ 

~~ 40(,-, ( 
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ADDENDUM NO. I 

(Resak) 

TO LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

• 
This Addendum No. 1 to the Line Inf'onnation Data Base Storage Agreement dated April 

1, 1997 between BeUSouth Telecommunications. Inc. \BST"), and Tei-Linlc, U£ dlbla Tel

LinkLLC or Securetel ("Local Exchange Company"), effective the first day of ApriL 1997. 

L GENERAL 

This Addendum sets forth the tenns and conditions for Local Exchange Company's 

provision ofbilling number infonnation to BST for inclusion in BST's LIDB. B~T will store in 

its LIDB the billing number infonnation provided by Local Exchange Company, and BST will 

provide responses to on-line, calJ-by-call queries to this information for purposes specified in 

Section I.B. ofthe Agreement. 

D. DEFINlTIONS 

A Billing number - a number used by BST for the purpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. Line number - a ten digit number assigned by BST that identifies a telephone Line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number - a ten digit number that identifies a billing account 

established by BST in coMection with a resold local exchange service or with a SPNP 

arrangement. 
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D. Calling Card number- a billing number plus PIN number assigned by BST. 

E. PIN number- a four digit security code assigned by BST which is added to a 

billing number to compose a fourteen digit calling card number . 
• 

F. Toll bi~ling exception indicator- associated with a billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening - refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation- refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information - information about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

III. RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated with resold exchange 

lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines, 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operating conditions, BST shall include the billing number 

information in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arrangement, provided that BST shall not be held responsible for 
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any delay or failure in perfonnance to the extent such delay or failure is caused by circumstances 

or conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited volume 

of the working telephone nwnbers associated with either the resold local exchange lines or the . 
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line-

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card nwnbers assigned by the Local 

Exchange Company in the BST LIDB, a separate agreement is required. 

C. BST will provide responses to on-line, call-by-call queries to the stored 

infonnation for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing nwnber infonnation to perfonn the following 

functions for authorized users on an on-line basis: 

1. Validate a 14 digit Calling Card nwnber where the first 10 digits are a line 

number or special billing nwnber assigned by BST, and where the last four digits (PIN) are a 

security code assigned by BST. 

2. Detennine whether the Local Exchange Company has identified the billing 

nwnber as one which should not be billed for collect or third number calls, or both. 

3 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number information provided pursuant to this Addendum shall be used for no purposes other 
• 

than those set forth in this Addendum. 

IN W11NESS WHEREOF, the parties have caused this Addendwn to be executed by 

their fully authorized officers. 

::Lg;~·mc. 
T1tle: ~ 
Date: '3 [ 4-( ot 1 
Address: 3'tS91 l3e...fl Sd'\J~ ~~ 
cP7S w~s-t P~.fv-.J2Q.. ~+Y...e..t..-+-, t-J, t". 
14-4-f~f-r:.. I G<c,~.'=-s '30375-

THELOCALEXCHANGECOMPANY 
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