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July 11, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahas:see, Florida 32399 

• 
@BELLSOUTH 

AM l-11do 
R.guftlory V.ca Pte J.~dt l'lt 

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc. 
("BeUSouth") and Wright Business, Inc. pursuant 10 Sections ~I and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant 10 section 25:2(e) of the Telecommunications Act of 1996, BellSouth and 
Wright Business, Inc. are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of Be11South 's tclecommunication.s services for the purpose of resale 
to end users by Wright Business, Inc. An initial resale agreement between these two parties is 
already on file with the Commission. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BelJSouth and Wright Business, Inc. within 90 days 
of its submisston. The Act provides that the Commission may only reject such an agreement 
if it finds that the agreement or any portion of the agn:ement discriminates against a 
telecommunications carrier not a pany to the agreement or the implementation of the agreement 
or any portion of the agreement is not consistent with the public interest, convenience and 
necessity. Both parties aver ·that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

A. M. Lombardo 
~Regulatory Vice President 

1u±Er/£o.~ i. ~ILt.u 
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·~.areemeat Bdwee:a BdlSouth TdecommunicationJ, Inc. and Wricht Businesses Jnc.f«&arding ~ 
Sale ofBST'• Tckcommuo.ic.atioos Servicu to Rtsdlu For The Purpo5a of Raale 

THIS AGUIM&HT Is by and bdwcctl BdlSoutll TdccomJDUaiulloDJ, lac., ("BeliSouth or Company~). a 
Georp corporuioa, llld Wricht BnJlneue~ IDe. ("Rcsdlct"). 1 Kcnrudcy corporation. and sbaiJ be deemed dfcc:1h1: 
as of June 16, 1997. 

WITNESSETH 

WHEREAS. BtUSoutll Is a local excbanp: telccommunicallons company authorized to provide 
telccomn,.micalioaa ICIW:a ill the SlateS~ AIIJbama florida. GeorJi&, Kentucky. Louisiana. Miuassippi. Nonb 
Ca:olia South CiroliAa. and Tcruxsscc: and 

WHEREAS, R.csclkr Is« ICICb to become 1t1 altct'lllliYC local achan,e tdccommunlcations company 
aulborizcd to pi'OYido ~ taW:cs In the SlateS of AJabam.l, Florida. GcorJi&, Ken!Ueky, LowsiAna. 
Miulsslppl, Nonh Carolilla. South Carolilll, and Ten!ICSSCC'; and 

WHER.EAS, R.eseller desires to rad1 BcllSoulh'' telecommunications ltfVic:es; and 

WHEREAS. BcUSouth bas qncd to provide such &CtVices to Rtscller for resale JNl1lOSCI and pui'SlWII to the 
tenns and COllditioaa lellonb berdD; 

NOW,1liEREFOIU!, for and In considcra1lon oflbc munw pr=.i&ts and promUc:s contained herein. BciiSouth 
and RescUer do hmby qree u follows: 

L TcrmoftbeAJa-al 

A. The lenD ~this A&J'CCIIICIII shall be two )'Qn bqjAninJ June 16, 1997 and sbaiJ apply to all of 
Bd!South's savin& territory as of January I, 1996111 the swt(s) of Alabama. Florida. Georgia. Kclll'Ueky, 
Louisiana. Mlssilllppi. North CaroUaa. South C&rolla and T cn.nes3CC. 

B. This ~ sbaiJ be 8'otocNtk:aily reN:wed for two additional one year periods unless either patty 
iodicates its illlall DOl to ~W the ~ Notict of such illteol IIIUSI be provi.dcd. ill writina. lO the ocher 
patty no later thltl60 days priolto tbc CDd of the then<X.isti!IJ coniiiCt period. The terms of lhls AJRCmenl 
sllall ~ ill dfcct lftct the tenn of the cxistiq I&J'CCIIICIII bas expired and while a new aarccmcnt is being 
negotilled. 

C. The rileS pursuant tri which R.csclkr Is to pwdwc sc:r\'ic:cs from Bell South for resale shall be ll a 
discount rate off of the rc~all r.uc {« the telccommunicallons service. The discount rates shai.J be as sc:t forth in 
Exhibit A. anached bcmo and incotporllcd herein by this rd'crenoe. Such discount sllall rdlcct lh.. cosu 
avoided by Bell South wbeo .elllnca seM<:e for wholesale purposes. 

D. Ddhlitlo11 ol Tmu 

A. CUSTOMER OF R.ECORD means the entity responsible fur placilll apphcatlon for se.rvioe; rcqucstinc 
additions. rcam.ogements. maiJIICIWICC or dlscootloUIIICC of lt1VIee; payment In full of cbaracs Incurred 5\IC.h as 
non-n:cu.rriJlg. moolhly rccunina. toll. directory asslJUnC:C, etc. 

B. DEPOSIT means ISSUI'lllCI: provided by a CIISIOmer tn the form of cash. lUid)' bond or banlc lcllc.r of 
credit to be held by the Company. 

Vmlcwo AjriJH.I997 
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C. END USER means the ullimale u.sct of the tclcc:ommuNcaOons KI'\'KU 

D. END USER CUSTOMER LOCATION means the ph)'Sical location of the pruruses where an end u.scr 
makes u.sc oftbe ldccommunlc:atio111 RrVica. 

£. NEW SERVICES mcansl'wlalons. features or capabUioes lhat are 1101 cuncntly oJJ'ered by BciiSoulll 
Thls includes pechJin& of cxlain& ICtvices or combininsa new function, CcatW'C or capability with an cxlstinc 
lClVicc. 

F. 0'1"BER LOCAL EXCHA!-IGB COMPANY (Ol.EC) means a tclepbooc company cettificatcd by the 
public ICiviac men missions ol tbe C«wnpany's fraochiccd area 10 provide local c.xchancc KMc:c within the 
Compuy'1 ~·rldccd ana. 

C. RESALE IIICUI an activity wbereto a catificatcd OLEC. sucb as Rcscllcr JUbscnbcs 10 the 
tclcc:ommuokatjgos ICtvices of the Company and tbcn reoft"en those tclcc:ommunlcations KI'VIC'CS to the public 
(with or withola "addin& valucj. 

H.. RESALE SEll VICE AREA means lbc area. as dell ned in 1 PIJblic sclvice conunluion appi'D\'Cd 
certificate of operltloa. within whldl an OLEC. sucb as Rcscllcr. may oJJ'cr resold local exchange 
tclcc:ommii.!Ucatiolls lClVicc. 

A. Radler may rc:sdl tbe ~od local Clldwlp and toU tclcc:ommunlc:ations saviocs of BcUSouth 
conlliDod ia tbe GcDcnJ Sublcribet ScMce TatUr and Private Unc ~ TatUr subjca 10 tbe tams. and 
coodltions sprriOOllly act forth hcreiA. Norwi•haandin& the Co~ a&. the w:lusions and limitations on 
5C1Viocs available for resale will be as let fol1h 1...1 Edlibit 8, lltldlcd hcrclo and lncorpo~tcd herem by t.lus 
rcfennce. lD addition, Rcscllcr may 1101 pwdwc tclcc:ommunicaoons ~e.Mca at the wholesale me for iu own 
UK. 

BcJISouth dWl make awi'-hle tclecolllmwlicalions JcrVicc:s for rcsaJc atlbc rstcs act forth in Exhibu A to lhls 
aa;rcement and Mlbject to the cxdu.dont and Umltations act !orlll in Exhibit B to lhls apttme:nL It docs 1101 

bowcYet waive IU ripu 10 ~ or ochctwiJe cballcnp: any dcc:Won repnlin& resale lhat resulted in the 
diJCOWit rues mabined Ill Edu'bit A Of tbe exclusions and limi&.ations c:on&.alned In Exblbit B. Bell Sou Ill 
rcsena the riptiO punue any and aU lcpJ IDdfor cquiLable rcmodlc:s. locludin& appeals ol any decisions. II 
sucb appeals Of dlallenps result Ia tb&qa lD tbe diSCIOWII r11c:s or cxdusiOCIS and llin1&.atioN, the parties apw 
lhat appropriale IIIOd.ilic:aUon 10 lbls ,&.IJWIIUII will be lllllk promptly to make iu terms COIWStellt With the 
outcoaae ol the lppQ1. 

B. 1bc provisioa ol acMces by tbe Coaipuy to Rcsellcr docs 1101 coastJNte a joint undcnaktnJ for the 
furnisbin& oC any aerv1ot. 

C. Rcaellcr will be the customer ol n:conl for allscrvlocs putdwod from Bell Sou Ill. Excqlt as spccillod 
hcrcan, the Company will like orden from. bill and expect payment from Rcscllcr !Of allscn1cc:s 

v ....... """' ,. "" 
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D. ReseUu 'Will be the Company's sinJle point of con~ for am ~rviccs purc.lwcd pursuant to this 
~ Tbc Company shall baYc: no conlad with the end USCf c:xcxpt to the extent pmvidcd for bcreaD 

E. Tbe Colnpany will coatilluc to bill the end user for Ill)' scrviC'CS that the end USCf spcclftes it wishes to 
rec:ei~ 4iRdly from the Company. 

F. The Compiny maintains the ri&ht to SCI'o'e din:ctly any end wer Wllhulthe service area of RescUer. The 
Com pall)' wi1l c:oo&iniiC to directly lllllbl iLS OWIIICJccommunicalions productS and sctviGCS and in doing iO 
may estlblhh In • 1 :lau relallonshlps with aid IIIICtl of RescUer. 

G. Neitber Pan.y dlall intafete with the riaJu r;l any penon or cotity to obW.o lClVicc directly from the 
other Pasty. 

B. CIURIIl tdcpbooe ollllllbcts may normally be rcuincd by the end USCf. Ho~r. telephone nwnben arc 
the propcny r;llhc Company &lid are usipcd to the scMcc furnished.. Rescllcr bas no property ri&ht to the 
ldepbooc IIIUIIbcr «any oc.helr calllllllllber de:lipalion usodatcd with services fllmisbcd by the Company. and 
no ri&hl to the mo''"~"ncc of ICrVicc lhnlv&h any patticulat ccotral office. Tbe Company RSCnU the ri&ht to 

cbange such Dumber~, or the ccntlll otllce dcsiJIWkm astocilled with such numbers. or both. wht~ the 
ComPIJI)' deems it DCCeSSII)' to do so In the c:onclua or its business. 

L The Compeny may provide 1111)' JUVicc or &dlity for .. ·hlch .a ctwsc Is 1101 esubhsflcd herein. as lone as 
it is o!l'ercd oo the arne terms to R.eldlct. 

J. Service iJ fllmisbcd Albjcct to the condition lhlt u Will not be used for any unlawflll purpose 

K. Setvloc will be discontinued Ifill)' law cmo=mcnt agency advises that the JUVice bdns used is In 
\iolatloo ol the law. 

L. Tbe Company can rdwc JUVioe when It bas poonds to bclia-e that service will be used in violation of 
the law. 

M. Tbc Company ICCCpCS no responsibility to any periOD for Ill)' unlawfulaa commlncd by RescUer o• its 
end user~ as put cl providina K1Vicc to Rrxllcr for purposes ot resale or otherwise. 

N. Tbc Compuy will~ lul.ly wilh law c:o!on:emcntqcnc:aes ,.;th subpoelw and coun order~ for 
wista~~C~e with the Company'a OOS10I"Ctt. Law en!oroemcntllltiiC)' wbpoenas and coun ordcn rcg&Idinl end 
US(f'S of Realler will be eli reeled lo Re5eller. The Company will bill RescUer for implementing any requests by 
law cnfoi'CCIIIC:IIl qeocies rqudlnJ ReseUu end users. 

0. The cb&raaetiJtlcs and metbodl ot opc.ra.tlon of any eimlits. !C&cilitles or eqwpmcnt pi'OVldcd by any 
person or entity other than the Cocnpeny dWl DOC 

I. lntcrfete with or Impair IICrVIc:e ovu Ill)' facilities of the Company. lu affiliales, or lu COMCC'IJDJ and 
coiiQitrins c:arricrs in..olwd in its JUVioe; 

2. Cluse ~gc to their plant; 
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3. Impair the privlcy of any communications. or 

4. Crc:aiC b&z:anls to any employees or the pubhc. 

r. R.eleUcr UIW!lelthe rapollliblllly o!IIOii!)'inJ the Company rtprdinJ less lhan IWidatd operations 
with rtlpCt't 10 ICn'iclea providod by Raellcr. 

Q. Facilitlcs and/or equipmetlt uti!Wd by BdiSouth to provide JetVice to RescUer mnain the property of 
Bd!Soutb. 

R. White pace directory listlnp will be provided in accordaDcc with rqulations kt forth in Scaion A6 of 
lhc: General Sublcriber Service Tarift" and will be available for resale. 

S. BcUSouth will provide c:ustomer RICOrd iAfonnalioa lO the RescUer provided the Raellcr lw lhc: appropriltc 
Lcnu(s) ol Aulhorizalloa. BdlSouth ~ provide CUSiomer rteord information via ooe of lhc: follOWiliJ mcthodJ 
US mall, fax. trlepbone or by decltoolc ln1er6icc. BeUSouth will provide eus~omcr rteord Information via US m&il, 
fax or telephone 011 an lnlerim basiJ ooly. 

RescUer liJ"CCS to compensate BdlSouth for all BdiSouth l.neumd crpcnditurtS U50Cialcd with providinJ such 
infollllll.loo to ~- Rcseller will ~dope and ldhcrc to the Bell South JU!delincs usoc:iated with each mCihod of 
prcMdi.DJ OJilOIDCf RICXlrd inComlltioiL 

T. BellSoulh ' 1 reWJ voice malliiC1Vic:e shall be available for resale at ra1u, 1crms and conditions as muruall~ 
agn:cd lO by the pll1iel. 

IV. BciiSouth'• P~ of Scnica to Radler 

A. Rcseller qRCS that its rcale of BdiSouth servic:cs shall be as follows: 

1. Tbc ftC!le cfl.:ecommunk:aLioos services shall be limited to uscn and usa conformlncto the 
clau of ICMcc rcsuicliolls. 

2. To lbc CXIUII Radluls a tclccocruniiJiicadons carrier that serves putu than ' pcrceat of lhc: 
Nalloa'a prc:subscrlbcd ~C~C~Ca n-. Radler shall 1101joiru.ly rrwltd its intcrl.ATA JCIVic:cs with 
the .............. Jc:atioos aeMca purdlaod ftom BdlSouth pumwlt lO this Apeml:nl in &II)' of 
the 11*1 COYenld Wider thb AIJoe.nt. for the pwposes of this P~ion. to jolnt!y 111A11te1 
IIICUII any~ lll&ltedAJ dl"on or billlq iD wtUc:b the tdccommu.nlcat.ioos services 
purcbaacd 11om BdiSouth for pwJIOICI of resale 10 c:uROmcn and intcrLA T A servic:cs otrercd by 
RcsdJa' a.re pacbJf:d. tied. bundled. discounted Of o&rcd tocetbcr in any Wll)' lO the end usu. 
Such dfocu include, bul a.re 1101 limited 10. sales rdcm.ls, resale ~II. ula accndes or 
billiD& ~lL ThlJ IUblecUoft abaJJ be \'Old and of no elf ret flY a particular nate coYCrcd 
under this Aveemcnt aa or Febn.uuy I, 1999 or on the date Bell South b authoriz.cd to oll'cr 
lntcrLATA ~.:rvica In that ltate, whichever 11 earlier. 

, .... 
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). Hoed and Hospital PBX service arc lhc only telecommunicatioiU servK::es available for resale to 
HocdiMocd and Hocpilal Uld wus, rapectMty. Similarly, Aa:css Uoc Sctvloe for Custornu Provided 
Coin Tdqlboncs Is lhc oaly leal sctvice availabl.c for RS&Ic 10 lDdc:pcndent Payphone Prc:Mdcf (IPP) 
eus1omcn.. Shared Tcnan~ Service QIIIOJ!Ien c:u only be sold those tdecommunicalioiiS sctvices 
available In lhc Company' I All Slwccl TCJWII Service Tarilf. 

4 . R.c:sdlcr ls prohibited ftoall'umlshln& bolh Oat and mcasurccl rate JCtYfcc on the u.mc busincu 
ptemiJcl10 the same subciben (cod 111m) u .wed In Al of the Company'• Taritr ucepc Cor badcup 
JCrVb IS indlcllcd in the appllcable 1WC wit!' Seaioft Al. 

S. lfldepbooe JCtYfcc Is atab!l•hcd and ills ~y detmnlncd lhallhc dw of servicc 
ratrictioo hu bcell violllod, R.adJcr ..w be nocU!:cd and bllllq for thai JCtYfcc will be i111!11CdlateJy 
cb•np:.d 10 lhc appropriate diD cl~Cn'lce.. SeMc:e 'harp for cbuJes ~n clUJ oC ~etvlce. bact 
IIU1iJII, and illlcre$t a deacribed In tb1a 1111bseaioo rhall awiY 111hc Company'• sole diJCRtion. Interest 
at a rau u JC1 fortb la ScdiN Al fl tk CcMraJ S.btcri!Mr Semcc Tariff ud Scceloa Bl of I be 
Prlntc U.C Senicc Tariff for tk applicable ttate, c:ompowldod d.aily for lhc nwnbct o! d,ys (rom 
the blc:k bilJln& dale 10 and lndudin& lhc 4alc thai Rcsdlcr actually rnaka lhc payment to lbc: Company 
maybe•.....,.S 

6. The Company ~ lhc ri&ht 10 periodically audit JCMces purchued by RescUer to establish 
a•dbcnr!c:ity of UJC. Such audit rhall DOC OCC\II ~ than once In a calcodu year. RaeJicr Jhall malc.c 
any and all RCOrds and da.la available 10 the Company or lbc: Company's audit on on a reuonable buas 
The Company t.hall beat the CDIIl of said audit. 

B. Raold aeMc:cs can only be used In lbc: same IIWUICf u sp:cilicd in lhc Company's Tanft'. Resold 
services arc 1Ubjec:l10 lhc same tenN and c:ord.ilioaa u arc speciJlcd for sud! services when furnished to an 
individual end IISCf of the Company In the appropriate sedlon of lbc: Company's TarilrJ. Spa:iftc wUf fc;uurc:s. 
c.J. a IISIJC a1lowancc per month, shall DOC be agrcpud IICI'OU multlple raold services. RaoJ4 sctvica caMOI 

be used 10 aurqatc traffic from rnoR than one end 111tt c:u:tomcr cxcql( u lpC(iticd in Scct.loo All . oflhc 
Company'• Taritr rtferriDJIO Slwccl TCJWit ScrviGc. 

C. Resclle. may rcsc:ll servlca only within lhc spcdtic RS&Ic servicc area u ddlncd in IU certificate 

D. Tclepbone nwnbcn llatWIIinccl via any resold scrvk:e Ccatw-e arc intcndcclsollly for lhc we of lhc end 
USC1 of the Cc:anue. Reale of thlJ information Is prohibited. 

£. No peknt. Q)f))'ri&hl, tradcmarll 01 other propricwy riJbl iJ llc:crued. 1J11nlcd or otb_c_!W111C trarufcrrcd 
by this ApamxnL Reselfcr Is IUictly prohlbitcd CIOm any wc.lndudJn& but noc IUtulcd to sales. nwbtln& or 
advcrtisiDJ, of any Bel ISoulh name or IIWmutt. 

V. M alniCAuc:e ol SeMceJ 

A. Rcsdlu will adopt and ~ 10 lhc IWidatd.s conuincd in lhc applicable Bell South Work Center 
lnlctfacc ApllCJI:ICJil ~ malat,.,.nce and inJWI&tion of service. 

B. Service. raold under lhc Compuy's Taritfs and faa htiC1 and CfJUipment proVIded by the Company 
shall be malnlalncd by the Company. 

....., 



• • 
C R.csdJer or Its end usen lillY noc ream.nee, move, disoonnect. remove or anempc to repair any facilitles 
owned by the Compeny, otbcr than by COCIDCClion or dilCOnncction to any Interface mcaru used. except with the 
wrinen COCISICIIl of the Company. 

D. Radler ICOepU raponsibiUiy to notify tbe Company of lituati.ons that anse lhat may result In a service 
problem. 

E. Resdler will be tbe Colllpi.II)"J llAak point ol contaa Cor all repair calls on bebaJI of Radler' 1 end 
usen.. T1le p&l1la IJI'ft to p rori4e - uockr wi!JI IOIJ.frec coatact n•ben {or IUCII pu rpo1a. 

F. .R.esc1ler will coni.ICI tbe appropriate repair centers in ac:cord.allce with proa:du.res established by the 
Company. 

C. For all repair rtqiiCSU. Radler aoceptJ responsibility {or adhcrinato tbe Company's presen:ening 
guidelines prior to re!errina tbe UOiiblc to tbe Coalpany. 

B. Tbc CocnpeJ1y will bill Radler for haQdJJna II'OIIbles that arc found not to be in tbe Company's ne~•wk 
JlW1U&III to itsiWidanf time and maJCtlal dwps. The IWid&rd lime and material ch&rcea will be no more than 
wbat BdiSouth charJa to its rculJ QlllOmCn for tbe amciCIYica. 

L TIM Compeny taetves lhe ript to COillacl R.escller'a C'\ISIOmers, If deemed lle<:el.lll)', for maintenAnce 
putpOICS. 

A. A!Jtr JU:!Civin& oenilicalion u a local excbanp company from the appropriate reJUIIIOry agency, 
R.esdler will provide tbe approprialc Coalpu!y fCIVioe oentu tbe necessary doc:wnenwion 10 enable the 
Colllplll)' to cmblhb a awter ICCDWil !of Radler. Sud! ~ntation &balllnclode tbe Application for 
Master Accowll, fKOO( of 111thori1y 10 provide ldeconuzw.llicalions savioes, an Opentinc Company Number 
f'OCN") asslp:d by the National Exdw!ce Carrieta Association f'NECA ") and a tu exemption oeniliate, If 
applicable. When IICCUSIIY deposit rcqulremcms are lllCI, tbe Company will begin Wins ordcn Cor the resale of 
service. 

B. Suvioe arden will be In aiWidatd format dcsiiJIIIcd by t.bc Company. 

C When nocification is rcoeiwd Crom RescUer lhat a curm\1 cv.nomer or tbe Company will subscribe to 
Reseller's service, IWid&rd fCIVice order ltllcrvals for tbe appropriate class or Krvioe will apply. 

D. 'The Company will not require end user confitmaiJon prior 10 c:Siablishinc service for Resellu's end user 
tuStomer. R.eseller must, bowevu, be able to dcmonsuate end ~~ authorization upon ~ 

E. Reseller will be the single point of coni.ICI with t.bc Company !or all subsequent ordering activity 
resulting In additions or changes to resold setvioes exapc lhat tbe Company will acoepta rtqUC$t directly from 
t.bc end user for com-enlon or t.bc end u.sct's service from Resellcr to the Company or will ..:«p~a reqUCSI from 
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ano.het Ol.EC Cor convmion of tbc end usct'J Jm'lcc from the Racllcrto the otbu l.EC The Company Will 
.IOCI!y Resdlef that IUCfl I rtquesl baJ been proc:ased. 

F. If the Cocnpany dctmnlnca that 111 Wlllllborizul clwl&e In local~ to Radler lw ~the 
Company will rcesllbllsh JCtVIce wUh the appiOPrialc loc:al saviot pnMdtr and will assess Resdlu u the 
Ol.EC initiatinl the unauthorized chanp. u unaut.horizcd clwl&e cha.rp Jlmll.v to lhat dcsaibcd In F.C.C 
T&riJrNo. I. Scaioo 13.3.3. Approprialc DOIIlCCUrTinJ cha.rses. u set fonh In Section A4. of the General 
Subscriber Scrviclc TariJt will abo be a-s to Radler. Similarly. If Radler dcluminca lhllu 
unaulhonzed chup o( 1 Rae! let's end uau 10 the Compa.ay bas OCCUJTcd, the Company will rccstabUsh the end 
user's 5C%Vicc wi1h the Jlcsellcr and will credit the Radler 111 amount eq\111 to tbc aboYc described dwJe. 

(1) ada Rallknce or Buslnca Une 

G. The Company will, in order 10 aafcpatd lts iiiiCftSI.. rtqulre Raellet to make 1 deposit to be held by tbc 
Company as 1 JU&IIIIIOC of the: paymen.t of ~tie~ and cbaracs. unless satlstlctory credit lw already bceo 
esublisbcd. Ally IUCh deposit may be held durin& the contin111.00e of the: service as ICC\Ulty for the payrnc:nt of 
any and all &IIIOUIIts accrulna for the savlct. 

B. Such deposit may not cxcccd two DlOCitlu' csllawcd billin&-

L The faa that 1 deposit baa been made In ao WI)' relieves Racllcr from compl)'ln& with tbc Company's 
reauJatioos as tO advaDcc ~aiCDU a.nd the pn1111pt pi)'IIIICIII of bills oo prescnwioo oor clocs 11 constitutc a 
wah'Cl or modi6catioo ol the repl.v ptlalc:u of the Company provid.ina for the dlSClDCitirw.anc:c of sen-= for 
11001JI)'IDCUI oi ID'f sums due the Comp&Dy. 

J . 'Tbc Cmnpany reserves the ri&ht 10 inc:rQSC the: clc:poslt rcqummcnts when, 1n 11110lc Judgment, the 

condition~ justlly such IICtion. 

K. In the c:vmt that Racllc:r cleWilts on Its ICQ)WII, service 10 RcJcller will be terminated and ID)' dcpos111 
bc:ld wiJJ be applied 10 Its ICCIOWil 

L In the c:ate a( I cub dcpodl. illlaalll the flit o( six petOCOt per IMWll shall bc paid tO Rad1cr 
dWlPI the Q)!!ljmp'M"C of the dcpo&IL 1nt.ctu:t 00 I deposit shall aa:tUC annually ud, If rtqucsud,. shaJJ be 
annually cn:diud 10 R.escller by the aca\111 clllc. 

A. WheD the Initial service IJ ordcnd by Rac:llu, the Company will CIUiblish an IJCC:CIUnU ~UC~vablc 
master aocou111 (or Rac:llcr. 

B. The Company shall bill Radler oo a cwra11 basil all applicable cha.rca and c:rcdtts 
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C Pljaa& ol all cbatJca llriU be tbc RSp)QSibi!Jiy ol R.adlct R.adla shall make pi)'1DCIII tO lhc 
Compaay fc. aliiCrYic:cs billed. The Company is not responsible for payments not received by Rc:sdlcr bom 
RacUcn ~. The CompaDY llrill not become iDYOivcd 1n biiUoa d!Jputa that may ansc bctwccD Rc:KIIet 
&Dd its c:useomcr. Plymenu lllldc: 10 the Coulpury IS payment 011 ICQlWit will be aeditcd 10 an accounu 
tecciVIblc 1111111er IOCIOUI\t a.nd 110110 lA ead user's ICtOWit 

D. The Ownpany ,.iiJI'aldct bills each 1110111!1 011 established bill cllys for each of Reseller'aiCCOWIIJ 

r.. The o..p.ny will bill Radlct. lA lldvm::c. dliracs for Ill services to be provided dunna lhc cDSWoa 
bWi.aa period aap~ c~wca •• ._.trim .mcc ~ whidl c1wca will be billed in llTC&tl. awaa will 
be cak»'""' a a ladlvldual ead - IICCIDWIIIcwJ. incluclln&. If applicable, any dlat&a ror usacc Of usacc 
aJlowaac::u. Bc:f!Soul .. wiJJ abo bill all dlltp:a. indudiq bu& DOC lumtcd 10 9 I I &lid E911 dwJc:s. 
•ckroe · wLn rdaydw'Jc:s. &lid trudllx &a, to ltadkr. 

F. Tbc MW WJIJ be due by tbc DCX1 bdl d.ale (1 c~ same dale iJI the folloW!nJ IDOCIIh IS the bdl d&l.c) 
&lid Is pl)'lblc Ill hwncdiasdy available 1\inds.. Paymau Is considered 10 have becD lllldc: ,.11alruen'Cd by the 
CompaDY. 

I! the PI)'IIICIIt dljt date Calli 011 a SW!d.Jy 01 011 a Holiday which h obKIYcd on a Monday, the paymcnl 
due dale lball be the tint non·Holiday day followina such Sunday 01 Holub y II the payment due date Calls oa a 
Saturday c. a a Holiday wbkh II oblu vod oo Tuad8y, Wcdftod.ly, ThW'Iday, « Fnday, the payma11 clue dale 
lball be the lasliiOII-Holiday day preoecllq such Sarutday «Holiday. II payment "not rCCCJvcd by lhc payment 
due dart, ai.IIIC peymcnt penalty, IS act forth lo L follawiJI&. sllall apply. 

C. Upo11 proololtu ucmpe ccrti6c:ation f!Om Resellct, the toeali.IDOW!t btllcd 10 Resellcr willnotu)Chadc 
any IIXCS dne from tbc end IISCf. R.adlct will be IOiely rc:spoasiblc for the c:ompuWioll. tlldcin&. rcportilla &lid 
~ ol all fedcn1, stale tNJ/c. local jurisdiaioa taxes ISIOri11cd ,.,lh the scrvia:s resold 10 l.b: Cftd user 

B. As the customer of n:cord. Racllct will be responsible for. and rcnut to the Company, all dwccs 
appliablc 10 ils resold services for CJ'!ICtlmCY JCI\Iia:s (E91 1 and 911) and Tclcc:ommunicatlons Relay Scrvtcc 
(TRS) IS well IS &IJY other cbarccs of a similar oature. 

l I! uy portion oi the payment b rec:dved by the Company alter the paymmt due dltc as set forth 
prccedllla. or If uy ponlon or the paymcnlll rcoelvcd by the Company ln funds that arc not immediately 
aVIJllblc: 10 the CompaDY, then a late peymmt penalty ah&ll be dljt 10 lhc Company The late payment penAlty 
Jba1l be the panioa o1 the payment DOt RIOCiYcd by the payment dljt dale tlmcs a late factor The late factor slla1J 
be as set fonh i.o Scr:tioo A2 of the Oci!Ct'll Stam'ber Service Tantr and Sctuon Bl of the l'rMlc Unc ScMc:c 
Taritt: . 

J. Azty l'lritcbcd ecass dlataa IIIOCill.cd With int=lwl:c camcr IOCCSS to the resold local cxrh&nac 
liJICI will be blUed by, and dot to, the Company. No additiooal dlatJCS arc 10 be t<<c1wd 10 R.c:sdla. 

K. The Company will no1 perform billlna ud collc:ct.ion Krvia:s for Relcllcr u 1 result of l.hc cxccuuon or 
thb A&Ja:mcnL All requestS for bllhnJ ICrvia:s lhould be rcfc.rrcd to l.hc appropriate cnUI)' or opcratlorl111f0Up 
withiJIIhc Company. 

,... 
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L Pu.mwltto 4 7 CFR Scctlon .S 1.617. the Company will bill the clwgc:s shown below '""hicb &K adenual 
.o the EUO. rues billed by BST to iu end uscn 

Monthly Ratt 
I. R.csldentiaJ 

(a) E.::b lndlvidllll Line or Tl'llllk SJ.SO 

2. Si.qle lJDe Blllioea 
(b) Each Jndividllll Une or Tl'llllk SJ.SO 

3. M)llti-llilc Busbas 
(c) E.::b lodividllll Line or Tl'llllk $6.00 

M.. In ~ the Company will 001 bec:omc invoi>'Cd in dlsputc:s between RescUer 111d Rc:scllc:r'r end user 
cu.stomcn OYa" RSOid se:rvic:c:s.. If a d.ispulc does arise that canoot be llittllcd without the involvaDCnt of the 
CompaDY, llcldlcr dWJ contxt the dcsiiJWcd Service Centc1 for RSOiutlon. The Company will m.alce every 
drort 10 Ulilllll the RSOiutloo Cllthe dispute and will~ wilh Rc:scller to RSOivc the mattc.r In ul.lmcly a 
IIWUIC1U poalble. Rc:scller may be n:qulrcd 10 submit documeni.IIJon 10 rubslantlate the claim 

A. The procedures for di5cool.lnulna se:rvice to an end user &K IS follows: 

I . Wba-c possible, the Compaoy will deny wvice to Rcsdlctr end user on behalf of. &!ld at the rcques~ 
of. llcldlcr. Upon restoration of the end uscr'r service, rcstorul clwgc:s ,.;u apply and will be the 
rapocllibilily of Rcsdlet. 

2. At the request ofResdlet. the ComplliY wW diJiconncct a Resdler Clld user c:unomc:r. 

~ . All n:qucsu by Rc:scllet Cor denial or dlscollll«t..on of an end user for nonpayment mUSI be in 
writ!JI&. 

4. Rc:scllc:r will be made solely raponslble for noti!yina the end user of the proposed dlsconneaion of 
the ICMcc. 

S. The Company will continl!C 10 process al.ls made 10 the Annoyance Call Centc1 and Will advise 
R.esellcr wbtn It is dctcnolocd thai annoyance ails ~m oripnatcd from one of their Ciid user' a locations. 
Tbe Compooy shall be Indemnified.. ddendcd and bcld basmlcrs by Rc:scller and/or the end user apinst 
&II)' daim. loa or damap a.risiJ1a Crom providina this in!onnatlon t.o RescUer. It is the raponsibiUry of 
Radb to take the corrocdve IClioa oecusary with its c:ustomcn who m.alce annoytna allr. Failure 10 
do ro will raul! in the Company's disconncct.Jng the end uscr's service. 

B. Tbe proccdura for discontinuing sc:rvice lO Rc:scller &K IS folloWf: 

I. The Company resetW:~ the ricluto suspend or tenninatc service for nonpayment or in the C\'l!nt of 
prohibited.. unlawful or Improper IIICI of the fKillties Of sctvk:e. abuse of the fadllllc:s. or any odlcr 
violatloo or noncompll&noc by RescUer of the rules and re,W.tlons of the-Company's Tarill's, 



IX. UabUity 
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2. II piYIIICIIl ct ICCOWIIIs not rcc:eived by the bill day In the month after the oripna.l bill day, the 
Colllpl.ll)' may provide wrincn ootic:c to R.cscller. lhat additional applications for service will be refused 
and that any pcndina on1cn Cor service will not be completed i! payment 1s not rcc:ei\'Cd by the fifteenth 
day CoUowlna the date of the notice. lithe Company docs 001 refuse addlllona.l appllcallon.s for service 
on the date lpCCificd In the oodce, and Raellet'a DOncomplla.nce continues, DOthJna conlaincd berdJI 
shall pndude the Compa.Qy's ri&!Jtto rduse addltiona.l tppllcatlon.s for service without further notice. 

3. II pey1IICIIl oC aa:ount Is not nx:cived, or amnlemeau made, by the bill day in the second 
COiliOQIIM IIIOIIIh, the ICCOWII will be considered in clc:Cault and will be subj«t 10 denial or 
discoaooct!oa, or both. 

4. IIRaeller fails 10 comply with the provisiom of this Apecmcnt. includina any payments to be made 
by It oa the daleS and t1mc:a badD $pCd1icd. the Compuy may. on lhlny days wrincn notice 10 the 
persoa dalpated by Radler 10 receive notlce:a of nonoompllance. discontinue the provision of e>dstina 
services 10 RescUer 11 aoy time tbcmal"er. In the cue af such dlscontiniWlCIC. all bWed cbarp. IS weU 
IS applic:lble let'minatioa cbarJcs. 5hal.l become c1uc. It the Company docs 001 discontinue the provision 
oCtile services in\'Oived oa the date specified in the thirty days notice. and R.cscllcrs noncompliance 
coati DUeS, oothina contaiDcd badD aball prcdlldc the Company's right to d.iseontinue the provision of 
the suvicclto Reseller without funher notice. 

s. I! payment is not received Of amnaemcnts made for payment by the date pvcn in the written 
MCilla•lon.. R.cseUer's services will be dlsalntinucd. Upon dlsconllniWlce or service on a R.Mdlc:r's 
IICCOUIII. service to R.cscllcra c:nd users will be denled. The Company will abo reeNblish service 11 lhe 
request oC the end user or RescUer upon payment of the appropriate COMeetion fee and subjCICt 10 the 
Compa.oy'a normal tppliatloa pnx:eduru. Resdler is fOldy =pon.siblc Cor notifying the end user of the 
propoiiiCd dlsconnc.ctlon of the lc:IVic>a. 

6. II within fifteen da;'l after an end usu's service has been denied oo contact bas been made in 
rder'CIICIC to !C$1oring seMoc. the end uscts service ~ill be d.iseonnctted. 

A. The ll.tbUiry of the Compuy for damacea arisinJ out oC mls1.Uea. ornlssiolU. intemJptio<IS. 
prec:mptio111, ~ errort or ddecU in unsmiWon. or f.ailUR:S or dderu in facilities furnished by the 
Compaoy, oc:eunin& in the COUI1I: olfl.lralshin& ICtvice or otbct fldllties and not caused by the nc:gllsc.ncc of 
.Rc:sdla, or aflllc Company in fai1in& 10 gpin11jn proper IWidards of maintenance and Opc:r.ll.ion and to cxerdsc 
reasonlble arpctvlsion sball ln no even~ c:xa:cd 111 UIOUIIt cqu.ivalcDt to> the pruportiocwe ciii:rcc 10 Resdla for 
the period of len'b durlnJ wllldl sudl aU.aakc, omission. inlmupdoa. prccmpdon. deity, error or ddcct In 
llUSmialoa or dd'cct or f.ailu~ In Cadlltks oa:w. The Compuy aball noc be lllblc for d&maJC arisina out of 
rnlslakc&. oadgion, lntc:nupdoas. ~ions. clebyl. mort« de(eru In traMrnlssion or otbc:r lnjwy, 
1Ddudin1 bul DOt Umited to lqjuries to pctiOCIS or propmy Crom \'Oitascs or CWTCnts uansmlnc:d over the scn1c:c 
oC the ()wnpany, (I) auscd by Q1$101'MT~ cqu.ipiDCIIl (cxapt wbeR a conuibuting CIU$C Is the 
ma.lfullctioniq of I Company-pniY!dcd c:oonccting amnscmen1. in which t:venl the lilbilily of the Company 
shall noc exceed an amount cqualiO 1 ptOpOftlonaJ amount of the Company bllUn1 for the period of service 
during whlch such mlsuke, ornlsslon. inltmlption. p~mption, delay, error. dcfce1 in transrnlssion or injwy 
ocxun), or (2) DOt pi'C"''Cl\ted by c:ustomc:r1)11l'Vided equipment bul which would have been prevented had 
Company"PfV\idcd equipment been used. 

,..,..o 
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B. The Coa1tu7 sball be lnc!emniCIQS and ami lwmlcu by Rcscllcr aplnss any and all cwms, ICtJoOJ, 
c:a.uses of ldioa. damaaes, llabilltlca, or clemands (lndudinathe cosu. expcnKS and rcuonable 1110mcys' fees. 
on ac:c:ount tbcrcol) of whatever kind or n&IIIR thatm;ay be made by any third patty as a result of the Com~y's 
fwuiJIIl.n& of ICMce 10 RescUer. 

C. The Cwnpny shall be indemnilied.. ddeoded and held b.umless by RescUer and/or the end UKt IJIUISI 
any daim. loa or dama,e arisiq from the use or lCtVIc:a o&rcd for Rale invoiVIDJ 

I . Oala for libel, aiander, li!VIIIoo ol privacy cif llll'rinJC~DCnt or copyript ar'•ing from Rt.sclk(J or 
end UIICI'a own c:ommunlcatioo&. 

1. OaiJIII (or p1tent illfrinJei!ICIII ariJinJ from acu OOCI!blnin& or 11W1J Company JCtVlCCS in 
c:onMCCiot with Cac:illtia or oqlllpme111 fluDisbcd by the end user or Rt.scllcr 

3. All other tlalms arisin& out of an act or ommion of Rt.scllcr or iu end user in the c:oune of usmg 
servic:a. 

D. R.c1C1kt IICICI:piJ responsibility (or provldin&ICCleSl for maintenance pwposcs or any seM<x resold under 
the provisicGs of this Tari1f. The Compuy shaJJ DOC be fCSliOM"ble for any Cailwc on the J1111 of Rcsellcr wilh 
respect 10 Ill)' md Ida oC RescUer. 

A. 8ocJI paniesapee that it ~be noca:suy 10 provide CICb ocher dunna the tam of this Agrcc.ment 
with CICIUiD ••15dential inlortllll.ioG. lndudinJ tnde secret Wormatlon. includina but DOC limited to. tcct.nial 
and ~lSi-p-. tedlaicalhlforma&loa. propoah. spccillcallolls dnwinp. procedures.. customer IICalllllt cbl.l 
and like i.aiAxmldoo (bemnaAer colloal~ rdc:md 10 as "Won~~~tloo '1 Both parties &JTCC that all 
lmormatioll sball dtber be ia writilla or other tanple format and <:!early m.utod with 1 coalidentlal. privaiC or 
propnetary lqald. or, when the lnfonllltlon is c:ommu.nlcated orally. it shall also be communicated that the 
lnl'ormatlon il coofldcntial, privatt or proprietlry. The llll'ormation "ill be rctumcd to the owner within a 
reasoaabk lime. Both panics apac that the Wonnation ihaJIDOC be copied or reproduced in any form. Both 
parties qroe to I"CICICM suclllllfonaadoo and DOC disclose IUdl Wonnation. Both panlcs IJTCC to procea the 
Wonnatioo rec:cMd from c1istritiWoo. dj..tcwv;~ or d.iucminatioo to anyone ~ employees of the pattie~ 
with a lltlCd 10 bow such Wonlllldoo and wbldl employca aarcc 10 be bound by the terms of this Secuon Both 
panics wiJl u:c the same SWidlrd of care 10 procealnfonnatioo RIClelvcd as they would use to procce~ thezr Ci"ll 
._t!4eu(jol ud propriewy ln!onDilJoo.. 

B. NotwllhiWidina the forqoina. both panle1 aJR!C that tberc will be no obliptlon to pro«CCI any poruoo 
ol the Wormadoo that Is dthcr. I) lllldc publldy availalm by the owner or the llll'orma&lon or 11"1WJY disclo5cd 
by a DOiipUtJ to dill Ail~ 2) 1lwfu1ly oba•nod from uy IIOUtCC otbc:r than the owner olthe llll'orm.Woa: 
or 3) prMouaty t.wn ro the rudvtq party without an obllptloo 10 keep It c:ontidential. 

XL Raolutloa ot Dlapute1 

Excepc u Olherwbe su1cd In this Aveemenr. the panles 11JU thai If any disputt arises as to !he inrerprt~.~u~ 
or any prvvi.sioo of this Aa~"ocrncnl or as 10 the proper implcmcruatlon of thi& Agrttmenl, the p111ics ,.,u pdJUon the 
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appl'2ble NIC PWiic: Scrvicl: Commiuion for a auolulioo of the dispute HoWC\-cr. cadi JWlY racrva any nahu n may 
havl: .. scdc judicial n:Yiew of any rulina made by that Public Service Comnussion c:oncemina this AJFCement 

Tbe f*'la llfGe lhat lhls Ap-ccaltAt shall DOC be prolfmd by dthet pany ill &IIOihct jllrisdlct.ion u ev~dcnce of 
any ronoessloa or aa a waiver~ any podlioll likeD by the ocher party ill that juri.sdlct.ion or for any ocher pwposc. 

xm. w.mn 

Ally failure by diller pany to I IIIiA upon tbc suia performance by the other patty of any of the provisions of this 
At)ocmcul shall DOC be dcaDcd a wai~ o( any ~the pnMJions of this Aateemcnt. and cxh pasty. notwithsandJna suc:h 
failure, shall haYe the rip thctc.after to lruUt upon the spc:cUk perfontiiiiOC or any and all of the provisions or this 
AIJ-IL 

XIV. Go¥tnial Law 

ThiJ AIJ'ocmcul shall be puned by, and oonsuucd and cnlotald ln accordance • i th. the laws of the State or 
~cia. without reprd 10 lll oonllict of laM princlplea. 

XV. AnD'• La~ Nqodatioa.a 
ThiJ AJfCICJDC:IIl was c:xecv.tcd after asm '1 lcnJill n.:JO(lations bc:tv.un the undenianod patties and rdlccu the 

ooodusion of the uodenipcd that this AJIUIIICnt Is ill the best interuts of all paltics 

XVL Mort FftOI'Uic ProriJioaJ 

I. the Feclual Communlca11ons Commlulon i FCC") or the Commission fillds thal the tcnns of this 
AIJ'CCIIICDl AR lnoonsislelll ill one or more IIWaW rcspccu with any ot iu or their rcsp:an-c dccos10n.s, 
nalca or rqu.l&tions, or 

2. lbe FCC or the Cornmluloo prcempu the ctrca or this ~1. lhcn. in eitha cue, upon rucb 
OCIQII'IaiQC bcoomina full! and 110 loo&Cf 1UbJcct to admin.IJllllM or Judldal review, the panics doall 
lm,.,i•ty Q)QI""""''C fOOd Callh nqotiadolu to oonl'ora1 this At)ICCIIICAI to the requlrcmcnu of any 
IUCit dldsloft, rule. rqu1llloo or prw.mptlon. The reWed aa-mmt shall have an ctrcctlvc elate thai 
oolllddcl with the eft'cctlve dale ~the oriJinal FCC or Cornmlssloo ICllon Jlvinl rise to suc:b 
DrJOCiatloos The patties qn:e that the I'IICI. tums and oondltlons of any new a,p=nt doall ooc be 
applied Rlnlldivcly to any period prior 10 IIICb eft' calve elate cxcepc to the UICJ\t that ruch rctroacuvc 
drcct ll ~ly rcquiled by suc:b FCC or Commls.slon dcdJJon. rule, rcJU)atlon or prccmpllon 

B. In lbe CYall that Bell South. dthet bd'ole or after the ctrccth-e dale of this AaJmncnt. enters into aa 
IJ"Cmml with any other tdccommunic:aliOIIS c:anier (an "Othct Ra&le AJ1CC.IUCDI") wbldl provides for the 
provisloo withill the IWC(s) of Alabama, Florida. Gcof&ia, K=IIICky, LNisiana. Mississippi, North Carolina. 

V...O..: Ajlril2.4, IWI .... ., 
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South Canlli.u, IIIII Tennence t4 any r4the ananc=cnu COIIa'Cd by lhiJ Apcemeot upoo ra.tcs. tmns or 
owtiriociJ lbal di1lcr l.o any matcriallapc:d from !be rates. ICt1llS and condillons for such ~ set forth 
io lhiJ ,.,_. ("'thc:r Terms'"), &USouth shall be dccmc:d lhudly 10 br.'c otrcrc:d such ochct Resale 
AalCCIDCIIliO R.aeUcr io ill eatiRty. lAthe a=~ thai R.cscller .a:cpU such otrer, such Olhu Tcmu dWJ be 
drcc:tlve bcnleca Bc1lSouth IDd RacUu u or !be dale 011 which Radler acxqKJ such olrer. 

C. lo the~ that atlu the drcc:tlve dale o( lhiJ AJ=meo&the FCC or lhc CoiTIII.I.Wion enters an order 
(a •R.esaJe Orda") rcquirin1 BdiSou&.b 10 pnMde within the SUIC(I) ol A1lbama. Florida. Ocoi'Jia, Kentucky, 
U,uidene Mi-illipp\ Noeth Caroll.oa, South CaroiJAa. dd T"''t'CW" any t4the artanJCIDCIIII CO\'CRII1 by this 
_,._. apoa Odlcr Tcrms, lhal upoa lUCia Reale Order bococni.n& ftAII and QOl IUbjca 10 ~ 
~or jlldidal ..mew, Bd!Scnh m.1l be deemed 10 br.'c o&Rd such amqancnt~IO Radler upoo 
such Other TCrma, ill llldt eatiRty, wtaldl Radler may oaty ICICqiC l.o lhdr auimy, u provided l.o Scctloo 
XVtE. lA lhe C¥all thlll Radler ICICiqiU ada o&z,IUCb Otbct Tcmu &ha.ll be dfcctlve bctwcctl BdiSouth and 
Radlct U t41he dale OCI whlc:ll Radler ICCCpU such o&z. 

D. lA lhe eYalt thai atlu t.be drcc:tlve dale ollhU AJ=melll BdiSouth files and lllbscqucnUy rocchu 
approval for ooe or mon: intraStale wiftJ (cadi, 1 •R.csale Tari.ll") oll'crinJ 10 ptOYide within the stale( I) or 
Alabama. Florida. OcorJla. Kcnllldty, Lou!dau Mi.ssillippl .• Nonh Carolina. South Carolina. and TCMCSIOC 
any otlhe amnrneots CO\'CRII1 by liiU Aa~ecmeo~ upon Other Terms, then upoo such R.csale Tanlrbecomilla 
drcctivc. BdJScnh shall be dcemccS thcrdly 10 br.'c otrcred such ~ 10 R.csdlcr upo11 such Olbet 
Terms, wtaldl Radler may ICICqiC u pteMded l.o Sa:tloa XVI.E. Ill lhc even! that Radler .a:cpUIUCh otrer, 
such Other Tcmu aball be drective beiMen BdiSouth and R.cscller u of the dale on whicb..Rcsc:ller ac:cepu sucb 
alrc•. 

E. Tbe 1m111 r4this AgrcemeJ~t, ochct than lho$e alfcctcd by the Other Terms accqxcd by R.cscller, shall 
rmWo io fWJ force and dfcct. 

XVD. Noclc.a 

I. BcUSouth and Rcsdlcr revise thiJ AJrccmcnt punuant to Section XVI.A. or 

2. Radler ac::c:epiS 1 deemed o&r ol an Other R.csale .\p-ccment or Other Terms. then Bell South or 
P.N"'.ll:r, u lppliable., &ha.llllllb a c:orrcttiYc .-rmmt to lhc ochct pany 10 OOfr'Cd Cor the dilrcrence 
~ lhe ra1t:1 Jet fOfth berdll and lhe l'llCS ill such revised .,..ecmcm ot Other Terms Cor 
cubpegt!elly similar ICn'ka for the pcriocl fJom !be drocti\'C dale ol such revised qTCemeJ!I or Other 
Tc:ru.11M11 the dale that the puUc:s c:xa:ute such nMicd •Jiouucot or r..cscJJcr ac:apu such Otbcr 
Tcrms, plus simple iotcrallla rae equal 10 the thirty (30) day commcrc:ial paper rate for hiah-cndc. 
IIIIICICURid QOlCS sold throuJb clcak:n by major c:orporations l.o multiples of Sl,OOO.~ ~y 
publlsbod Ill Th~ Wolf Srrrtt JOIAnlal. 

A. Evay notice. consent. approval, 01 other commwUcluo111 rcqwrcd or contemplated by this Agrccmen1 
shall be ill wrilio1 and shall be delivered i:D pcnoc1 or pven by poaqc: prepaid mail, addrc:u 10: 



BcllSouth Tclccommunk:atiolu. lnc. 

OLEC ACC0W11 Team 
3S3 S ColoDaadc Patkwlly, Room EAE I 
BirmiDaJwu. Allbama 35243 

• 
Wri&ht Businesses lnc. 

8!29 Bond St.rc:ct 
Ovctl&nd. IWlsas 66214 

or atllldl othet lddn:ss as the Intended recipient pm'iously shall have dcslanated by wrinen DOllcc to the othet 

~· 

B. WbcR IIJIOCI!icllly roqWnd, notlca aball be by cCnltled or lqistcmf mail. UnlCA othcrwiJe provided 

in lhlJ ApaiiCDl. IIOticle by lllllJ dlaii bo dl'cctM 011 the da1c it IJ otl'idally reconled as de1Mrcd by returD 
rccdpe or eqaMlalt. aDd in the abllencc of JUCb RlCOrd of delivery. It 1ball be prcswncd 10 have been ddivemf 
the fifth dly, oc aext business day after the fifth day, after it was deposited in the mails. 

This ApiOIDall lilly be amended at111y tlmc 11pon wrincn apumcnt of boiJI parties 

XIX. [ .atlre Acr~ 

This AJrccmcntiCU fonh the entire Wldenlandlna and rupcrsedcs prior apeemcnts between the parties rclailila 
to the subjca manu rontalned herein and 1DCf1U all prior discussions bcrween them, and neither pany lball be bound by 
any dcfulitloa, l.lOIId.itioa. provUion.. rcpRSCDwion, wamnty, CIII\'CIWII or promise othct than as cxprc:uly swed iJIIhlJ 
AgRement or 11 iJ CiOIIIaQpOIVICOiy or subtequcntly fd fonh in wriilila and executed by a duly authorized otlioer {lr 
repn:saiWiYe of tbc JllltY to be bound therdlr. 

Prhstcd N &JM 

DATE: __ D_t>_._/_u_,./_'1_7-'------- DATE: ::r. ~L ., I~ 'I 7 

,.,. .. 



• • 
EXHIBfT"A" 

APPUCABLE DISCOUNTS 

The rekcoanmmmk>ns servica avalbblc for purdwe by Resdlcr for the pwposcs of lUlie to RescUer end 
u.sen lbaJJ be avalbbie • die followin& cliJalwlt ali of the n:uil rate. 

nAil 
ALABAMA 
FLQIUDA 
GEOll01A 

KENTUCKY 
LOUISIANA' 
MISSISSIPP1 

NORm CAROLINA 
SOIJ11{ CAROLINA 

TENNESSEE .. 

BESIPEJ!CJj 
17% 

21.1l% 
20.3% 
16.79% 
20.72% 
IS.7S% 
2U% 
14.11% 
16% 

DISCOUNT 

BUSINESS 
17% 

16.11% 
17.3% 

IS .. ~% 
20.72% 
IS 7S% 
17.6% 
14.11% 
16% 

• £1Jcaiw u ollbe Qxnmjmon'l Order In LouJsjona Docket No. U-12020 dated N~"Cmbct 12. 1996 

1 ' The Wbolaale DiiiDma II 11t1 u a pcrccllta&e olf the witred rates. II OLEC provides Is own opetatot ktvioes and 
dJrcctOty ICIVica, tbc d j.._ Jhall be 21 .S6, .. ThcK rates are dfectJvc u of the Tcnncucc R.cpibtoq Authority' I 
Orclu in Tecncwc Dottl:l No. 90-01331 dated Jamwy 17, 1997. 



• EXHIBIT B 

Type of AL Fl GA KY 
s.mc. ~7 Reule? Odcounti Rnale? Reseie? 

1 Gtandfa- s..w:.. v .. Ya YM Yes Yea Yes YH v .. 
2 eontr.cl s.Moe Y• Yn Y• Yn Yn No Yea No 
3 Pnlmoeioo• • > 80 ---oiYi" v .. v .. Y• Yes Yn Yn Y• Y• 
~ Promotioo 01 • < 80 O.W Y• No v .. No Y• No No No 
5~Uos.Moea Y• Y• v .. Yes Yn v. Yn Y• 
6 811/E911 s.Moea Y• Y• Y• v .. v .. VII Yu v .. 
7 N11 SeNtc. Y• Y• v .. Yn Y• v .. No No 
e Y• v. v .. v .. Y• v .. Y• Yn 

Type of ... NC IC TM 
s..w. Raale? ~? ~? ~? DiKounl"' 

1 Gtllldlelt•ld Serw. Y• v. Y• Yn Yn Yn v .. 
2Colnc:l-~ v. No v .. v .. v .. No Yn 
3 P; ca 110Cicw • • ,. 80 OM"" --., .. --., .. -y. Y• v .. YH v .. 
4 P;omOtiOiw ... < 80 DIM" v .. NO Nil No v .. No No 
5 LllelirWI..IM t:ii> SeMca v. Y• Y• v .. Yn v. v. 
e 811/E911 Serw. v .. Y• Yn y .. Yn YH Yn 
7 N11 s.Moea No No No No v .. Yu Yn 
e - Y• YH Yn Yu Yn Yn Yes 

1 G~ MMcel can be IWiold only to uleq ~" ot 111e gr11ndfa- MtYice. 
2 W.... 8\'dMlle for ........ JMOUiCCioM .. be midi lnbbll only to lnd IMfS wllO WOUld ,.._. qu.w\ed for 

111e ptOmOilon had M I>Mft pn:Mded by BeiSoutll dhdly. 

Y• 
Yn 
No 
No 
v .. 
v •• 
Yll 
No 

3 Ufallna/Un.\ Up Mtvicn may be otllrld only 10 11-. aubacrWI wllO ,_, Che Ctllelll IN! Bei!Soulh QlrTtnlly 
applia IO~olt..M~ 

~ In lou&lanl and Mia Ia~ el ~ a.Mce Arrangamenta tnlered Into by 8eiSou1ll 0t tittmlnatlng alief 
.,. effaciM dn ollhe Colli • ...., Onilr .. be~ Ill ,... W\1!1ou!lhe wtlolnale dlacount AJl CSAa 

whlc:ll .,. in place • ot 1M dtc:ll¥8 ciMI ot 1M Commiulon Otder will noc be eli!llllit for male. 
5 In Nonh Carolina. only.,_~ Service Arran~ntllltnwed into allet Alri 15. 1V97 Will be avallable 

let ...... 

LA 
Reule? 

Yu v •• 
Yu No 
Yn Yn 
Yes No 
Yn Y• 
No No 
No No 
Yes Yn 
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