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July 14, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• f!l£ r. 
@BELLSOUTH 

AM.._., • • 
Regult iOf't V•u Ptun2tnt 

Re: Approval of the Resale Ag.rccment Negotiated by BeiiSouth Telecommunications, Inc. 
("BeiiSouth") and Alli. nee Telecommunications, Inc. pursuant to Sections 25 I and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeUSouth and 
Alliance Telecommunications, Inc. are submitting to the Florida Public Service Commission 
their negotiated agreement for the purchase of BdiSouth's telecommunications services for the 

L
rpose of resale to end users by Alliance Telecommunications, Inc. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
jecting the negotiat..J agrc:ement between BeiJSouth and Alliance Telecommunications, Inc. 

_ ____..;ww.ithin 90 days of Its submission. The Act provides that the Commission may only reject such 
- -'an= agreement if it finds that the agreement or any portion of the agreement discriminates against 

a telecommunications carrier not a party to the agreement or the implementation of the 
--:::agreement or any portion of the agreement is not consistent with the public interest, convenience 

- ---,asm•d necessity. Both parties aver that neither of these reasons ex.ist as to the agreement they have 
___.o.egotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

---very truly yours, 

A. M. Lombardo 
~egulatory Vice President 
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Aareemut Betweea l.!tiiSoutb Telc~ommunltatloJU, lac. aod Alllaace Tel"ommualcatloDJ, loc, 
Rtprc!JIJ T1lt Salt of BST'1 Tel"ommualcatlou Strvlta to AIUaoce Ttl"ommuaJcatlooa,lac. For 

Tbe Purpona of Raale 

THIS AGREEMENT is by and bcrwecn BeiiSouth Telcc:ommunitatioru, Int., ("BeiiSouth or Company''), a 
OeoraJa corpontlon,IIICI Alliance Telecommunitadons, Inc. (" Alliance'"), a Loucsiana corpora~ ion, and shall be 
deemedetrcctiveuo(June 17,1997. 

WITNESSETH 

WHEREAS, BeUSouth Ia al01:1l cxchan&e telecommWiicttlons company authoriz.eclto provide 
teleeommlllllcatioaa savlca In the states of Alabama, Florida. Oeorala, Kentudcy, Louisiana, Mlulu lppl, Nonh 
Carolhla. South C&rolilll. and TeMeuee: and 

WHEREAS, Alllanu Is 04' aecklto become an altematJve local uthlnae telecommunications company 
authorized to provide ttltcommunleatlons services in the state of Alabama, Florida. Georaia. Kentucky, LouiJ!an.a, 
Mluwlppl. Nonh Caro.llna, South Carolina and TCMeuee: and 

WHEREAS, Alliance desires 10 meU Bell South's telecommunitations services: and 

WHEREAS, BeUSouth hu qreed to provide such services to Alliance for resale pwposes and pursuant to the 
terms and coaditlons set fonh hctcln; 

NOW, nmR.EFORE, for and In consldcradon of the mutual premises and promises contained hctcln, BeiiSouth 
and Alliance do hereby ..,.ce u follows: 

L Term or tile A&.ree.mtaJ 

A. The term of tbJs Apment lha.ll be IWO yun bca.ianing June 17, 1997 and shall apply to all of 
BciiSoulb 's savlna tmltory u of January I, 1997 in the state of Alabama, Florida. OcorJia, Kmtuc:ky. 
Louislan.a, Mlsswippl, Nonh Carolinl, South Carolina and TCMessee. 

B. This Avccment lha.ll be aut04'Datltally m~ewed for rwo additional one yeu periods unless either puty 
lndlel:a its latent IlOilO I"CCICW the A11ft111C11L NO!Ite of sutb intent mwt be provided. in writ ina. 10 the other 
pcty oo lalcr than 60 days prior 10 the md of the then~xbtin& contract period. The terms of thb Avccmenc shall 
rcuWn In ctrett aft« the tenn of the cxbtinaas;rc:cmentlw expired and while a new aa;reement b be ina 
nea04'latcd. 

C. The niiQ punuaat by wllltb Alliance iJ to purchase servlc:es from BeiiSoulh for male shall be at a 
dJJeount rue off of the mall rau for the rclecommunicacions service. The d!scOWit ~ICS shall be u sec forth in 
Exhibit A, auvhed bcrciO and incorporalcd b~in by this reference. Sutb discount shall rcflett the costs avoided 
by BellSoulh wbcn selling a service for wholesale purposes. 

lL De till I& a or T tnDJ 

A. CUSTOMER OF RECORD means the entity responsible for placin& applic:alion for service: requcstina 
additions, rcarranaemcats. malnte~W~CC 04' disc:ontlnuance of serviu; payment in full of dwacs Incurred such u 
noo-rec:unina. monthly rec:wrina. toll, d1Rc:t04')' assistance. etc. 

a. DEPOSIT IIICIIIJ assurance provided by a c:uJtomcr in the form or tUb, Jllmy bolld or banJc lcner of 
aedlt to be bold by the Company. 

c. END USER mcaas the uldmatc liSa' of the telecommunications servica. O'.J .,,. ~ .. ' . 
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D. END USER CUSTOMER LOCATION muns lhe physical location of lhe premises where an md u.Kr 

makes use of lhe teleeommunicad:on.s ~etVices. 

£. NEW SERVICES means. funaions, feat\lru or capabllltlca !hat AR noc C'IUTCndy ofTcml by BeiiSoulh. 
This includet paclcaaina of cxlstlna aervlces or combininaa new filnctiorl, fearure or capability with an cx1stins 
~etVlce. 

F. OTiiER LOCAL EXCHANGE COMPANY (OLEC) mellllatelephone company cenifita~ed by lhe 
public ~etViu ~lulolu of die Compa.ny'al'tanchised area to provide local exc:hanae ~e:rvlce wilhin lhe 
Company' a hllchlNd.,... 

C. RESALE mCIIIIan ac:tivity wherein a wtificatcd OLEC, such as Alliance tub$aibes to lhe 
telecommunicationaiCf'VIccs of tho Company and lhm reofTm those telecommunitllions services to lhc public 
(wilh or wllhoul •addlna value"). 

H. RESALE SERVICE AREA means lhe an:&, IS defined in a pubUc scrvice commlssioo approved 
crnifiCIIC of opmlioo, within whicb an OLEC, such IS Allianc:e, may offer resold local cxc:hanac 
telecommunicationJ sctVice. 

UJ. Ctaerat Provblou 

A. Alliance may raeU the tariffed local cxc:hanac and toll te~unlcatlonJ services of BeiiSoulh 
conlllncd in the Ocncral Subscriber Service Tariff and Privm line Service Tariff subject to lhc terms, and 
condirionslpCCifically let forth herein. NocwllhJtandina the forcaoina, th.e exclusions and limiwions on ~etVices 
available for resale will be as let forth in Exhibit 8, IIIICb:d bcrcto and lnc:orponlled herein by this refem~ce. In 
addition, Alliance may 1101 purdla:se telccommunlcalions ~etVices lithe wholelalc rate for iu own use. 

BeiiSouth shall make availllble ulecornmunicalions ICf'Vicet for resale a1 the rate1 set forth in Exblbil A 10 this 
aarcemenl and aubjcct 10 lhc exclusions and limillllons set f0f1h in Exhibit B 10 this aarcernmL II does noc 
however waive iu rlabU 10 appeal or ocberwlse cballmac AD)' deciJion rcprdina resale lillt mulled In lhe 
discount r11e1 conlllncd In Uhlbit A or the excluslolu and llmlllli.ona coollioed In Exblbit B. BeiiSoulh reserves 
lhc riabt to pur111e any and dl lepl and/or equillblc rem edict. includin& appcal.s of any decisions. If such appeals 
or challeoacs rwult In c:hanaes In the d!sc:ounc races or exclusions and limitationJ, lhe puties 1J1CC llw 
approprialc modllleatlons io fhls AJ1CC111ml will be made promptly to make Ill ttffijj toi!JIItcnl wllh lhe outeome 
of the appeal. 

B. The provisi.oo of JCtViccs, by the Company 10 Alllante docs oOIICOIUlllllte a )oln1 undcnaltlna for the 
liimisblna of any scrvice. 

C. Alliance will be die CIISIDGICI' of record for all scrvkct purdwed ftom BeliSouth. Excepc IS specified 
herein, lhc Company wiU take ordera from, biU and expect paymenl ftom AlUancc for all se:rvlces. 

D. Alliance will be the Company'sslnaJc point of contKI for aU ser.vlca purchased punU&Dt 10 lhb 
AsrecmenL The Company &ball h.avc no COIUid: with lhc end user excepc to tho extenl provided for hmln. 

VCRioa: Aprill4, 199'7 
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£. The Company wUI eontinuc to bill the end IIW for any m'Vkes that the end user spedfie.a it wishes to 
receive directly from the Company. 

F. The Company maintalnJ the riabt to serve directly any end user within the service area of Alliance. The 
Company will eontinuc to cllrcctly market itJ own telecommuniwiOIIS products and services and in do ina so may 
eatabiW! independent relationships with end users of Alliance. 

G. Neither Pany lhall int.afere with the riaht of any person oc entity to obtain service dircdly from the other 
Pany. 

H. Current telephooe tllllllben may normally bo retained by the end wer. However, telephone nwnbm are 
the property of the Company and 1re uslped to the service furnished. A.lliance bu no property riabt to the 
telephone number or any other call number des!Jll&l.lon usoci.llcd with services fllmlshcd by the Company. and 
no right to the continuance of service throuah any panicular cen!nl office. The Company reserves the riahtto 
ch&n&e such nwnbm, oc the eannJ office dalpatloo auoclated with suc:h numbers, or both, whenever the 
Company dmnJ It lleceull)' to do so In tht conduct of Its business. 

I. The Company may provide my service oc faeility foe which a clwJe Is nor eatabiW!ed herein, u ton a u 
it is offered on the 11me terms to Alliance. 

J. Suvice Is . .unW!ed subject to the condlllon that it will nor be used few any unlawful purpose. 

K. Service will be d!Jcootlnued If any 1-enforcement qency advises that the service be ina used Is in 
violation of the 1-. 

L. The Company can refuse service when It bu arounds to believe that service will be used In violation of 
the law. 

. 
M. The Company aecepts oo responsJbllity tO any pcnoo for any unlawful let committed by Alliance or Its 
end users u pan of providina service to Alliance few purposes of resale ew oth.crwi.sc. 

N. The Company will coopmiiC tully with law m!on:cmcnt q enciea with subpoenas and coun orders for 
usiswlce with the Comruy's CIISIOaHr1. Law enforcement qcncy subpoenas and eoun orders reptdina end 
UKrs of Alliance will be diledecl to AUlloce. The Company will bill Alliance for lmplcmcntlna any requcsll by 
law enforcement qeneles reprcllna Alliance end users. 

0. The clwKteriltkl and mcthocb of opet'llion of any cln:uitJ, facllitles ew equipment provided by any 
person or entity other dim the Company lhall110t: 

1. lntcrfe,.. w!tb or lmpalt ICI"V1ce over any Caellitla of the Company, itJ affillala, ew ill COMectinJ and 
concurrlna uniers Involved In Its acrvicc; 

2. Cause claml&e 10 their plant; 

3. Impair the privacy of any communica&lonJ; or 

VcttioG: April lot, 1997 
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4. Crelle hazards 10 any employees or the publk. 

P. Allian.cc uswnes &be mporuibility ofnotifYina the Company rcprdina leu than swul&rd operation• 
with reJp«t 10 MtVIceJ provi<lcd by A It lance. 

Q. Fa<:ilitie. and/or equlprnenl u11lized by BeiiSouth 10 provide service 10 Alliance remain the property or 
Bei1Sou1b. 

R. While peae ~ory Ustinp will be provided in KtonlaDce with reaulatlonJ scr forth in S«<ion A6 of 
the General Subscriber Servkc Taritr IDd will be available for male. 

S. BeiiSouth will provide eus&omtt rec:onl information 10 the Alliance provided the Alliance hu the appropriate 
Lcttcr(s) of All1horizldon. Bel!Soudl may provide CUSIOmtt rec:onl infonnadon via one of the followina methods: 
US mail, fax. rclepboclc or by eleQroaic lnltt&ce. BellSouth will provide customer rec:otd information via US mall, 
fax or 1elephonc oo an inlerim bub only. 

Alli.ance aaren 10 ~ompcllllle BtUSOIIIh for all O.IISoulh lncumd expmdltum uaoclaltd wl.lh provldina 1ucb 
information 10 Alliance. Alliance ·wlll adopt lllclldhere 10 lhe BeiiSoutb auldellne~ uJOClated with each method of 
providing t:USIOWtt rec:onl informatioa. 

T. BeiiSouth ' 1 mall voice mall setVice sh&ll be available for male 11 n.res, 1e:m11 and conditions u mwually 
apd 10 by tbe patties. 

IV. IHIISoulll't Provlsloa of S.rvkn 10 AUiuet 

A. Alliance agrees that itl resale ofBeiiS..uth ICI'\IlCeJ lhall be u follows: 

I. The male oftclccommunkatloos r.ervioes shall be limiled 10 usen 111d USeJ conformina1o the 
clw of setVlce restrictions. 

2. To th extent Al.lianc:e Is atclecommunkatloos CIITiC'I' that IC1VCI pu1et than S pm:cnl of the 
Nat.lon'l pmubsc:ribed aceeu Una, Alliance shall nocjolntly market !!s lntcrt.A TA wvica with 
the tclecommunl~ JCrVica purdwcd from BellSouth punuan110 this Aar«mml ln Ill)' of 
the SWCI covered under dlis AiJfti!ICIIL For the purposes of litis aubJcalon, 10 jointly marlcct 
means any advertisemmt. nwketlns effort or bill ina in wllieb lbe teleeommunicatloos wvices 
purcbued &om BeUSoutb for pwposcs of male 10amomcn 1111d intcrl.ATA JCrVIceJ offC'I'ed by 
Alliance are pldtqed, tied, bundled, dlscounled or offC'I'ed IOJClbC'I' in Ill)' way 10 the end uau. 
Such efforts inc:ludl, bur .. not llmiled 10, sales rcfC'I'n.!l. resale arn.nacmcn11, ..tn aacnciu or 
billll:& aareemco11. TblJ 111btcct.ioo shall be void and of DO cffca for a putkular 11atc covC'I'ed 
under Ibis Apecmcmu of Pebnwy I . 1999 or on lflo w BeliSoudJ is a.uthoriz.ed 10 offer 
intcrl.A TA JttVk.cs io cba swe, wbic:bcvtt is earlier. 

3. Hotel and HoapltaJ POX scrvlu an. the only telccommunlcadOOJ acrvlc:a available for rualc co 
HorcVM.orcJ and Hospital end usc:n, mpecdvcly. Slmllarly, Acccu Line Scrvke for Customer Provided 
Coin Tclepbooa Is the only l~ JCNice available (or male 10 lndcpcodcnt Paypbone Provlcler (rPP) 
amomcn. Shand Tcnmt Scrvict CIIJIOmm can only be 1101d lboso rclecommunkalioos acrvlc:a 
available In the Cocnpe~~y"s A2J Shared Tcnanl Service Tarilf. 

Vcnloe. April24, 1991 
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4. Alliance Is problbked ltom 1\imlsbina bolh Oa1and meu~d rate sendee oo the same bwinw 
prcmlsa to lhc same subscribm (end users) as 5Wcd in A2 of !he Company's Tariff except fOf backup 
scrvlce as IDdlutcd in the applicable swe tuifT Section A3 

~. If telcpboM MMe. b Wlblbbcd llld Ills l\lbscqucnlly dclmnined thatlhc class of sen icc rcsuiction 
has bHo violated, Allllncc will be notified and bill in& for lba! acrvicc will be immedialely chanacd to 
lhc appropriate class of NrVice. Scrvlc:c c:ftu&cs fOf dw!acs bdwecn class of scrYk e, blck blllina. &nd 
intcrcst as dcsc:ribecllo Ibis lllbscclion Wit apply a!lhe Company' a tole dbcrcdon. Interest 11 a rile as 
set fonh In Sealoa A2 of 1he o.na.t Subscriber Service TlrifT llld Section Bl of lhc Priv~~e Line 
Service Tlrilffot che applicable state, compounded dally fot !he number of days from lbc back bill in& 
dale to and locllldln& the dale dial Alliin« ac:tually makes the payment to lhc Company may be wwc<.. 

6. The Comp111y mctVcs !he rialn to pcriodlc:aUy au4lt NrVIca purchased by Allianc-e to cstabUsh 
aulhcnllelty ofUM. Sllch llldlt Wit not occur motC lhan once In a calendar year. Alliance shall make 
any and all monb llld data available to lhe Company Of lhe Company's auditon oo a reasonable ~is. 
The Company Wll bear !he cost of uld audit 

IL Resold Mrt'iccs Clll only be UJcd in lhc same manner as spccltled In the Company's Tariff. Resold 
services are subjecl to the -ICniU llld c:ondhlons as are specified for such acrvic:cs when furnished to an 
individual ftld UJ« of !he Company in the appropriale ICCtioa of !he Company' 1 Tariffs. Speclflc wilT fearurel, 
e.a. a ~c allowlnc:e per montb. Wit not be ~ptcd across multiple mold scrYiccs. ~ld KrVic:cs unnoc 
be used 10 agrep~e trafJlc ltom more than one ftld user customer eaccpt u JpcC.iflcd In Sectioo All. of the 
Company's Tariff rcfe:rriq 10 Sbated TC1Wil Service. 

c. Alliance may resell services only wilhln !he tpeclflc: resale savke area as defined In Ia certificate. 

D. Telepbone numbcn lrallJI'IlillCd via any mold service feawre are intflldcd aolcly for lhc usc of lhe end 
user of the reawre. Resale oflhls infotmal.hJII is problbiled.. 

E. No patenl, copyrlaJ!t, lriCiemart or olhcr proprkWy riaJ!t b lic:enscd, aranled Of olhcrwbc ITIIUfemd by 
Ibis ABJCC111tnL Alli.aocc is strktly prob.ibked from any 1111, indudlna but noc limited 10 sales. matlc~tlna or 
advenisina. of any 81-II C:Oilth name or ll"adanark. 

Y. Maintenaaec or Scrvlca 

A. Alliance will adopt and adhere to lhc IWidanSs c:onlalned u1 the opplleal>lc lic:IISouth Work Cen1er 
Interface Apm~~cat rcprdllla m!lnwnance and ln.sulladon of Mrt'lcc. 

1L Services resold under lhc Company's Tariffs and facilities and cqulpmau jX'OVIded by lhe Company wH 
be malnlalned by lhc Company. 

c. Alliance or lu end uscn may noc rcuranae, move, dbc:oclnec1. rcm1>ve or lllemplto repair any facilities 
own~ by lhe Company, CICMr than by cooncc:tlon or dJJconneetion to any Interface mCIIU used. excq~~ with lhe 
written consent of the Company. 

D. Alliance acccpu ruponsibility to no<lt'y the Company of sill.latlons lba! arise that may result in • scnkc 
problem. 

Vmlooc April :lA, 199'7 
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E. AUi&nce will be !be Comp~~~y's llnaJc point of COIIIaCt for all rqlair calls on behalf of All~~n«'s end 
users. The parties ap to provide one anochcr with toll· free coctaa nwnbcn for SIKh purpoea. 

f. Alliance will contaa the appropriate lq)lir c.enten In ICCOfdance with proc.edures established by the 
Company. 

C. For all repair requcsu. Alllancc acctpU responsibility for adbcrina to the Comp~~~y's presaunlna 
auidellnes prior 10 rcfcnin& the trouble to the Comp~~~y. 

H. The Comp~~~y will bill~ for beodlloa croubla dill are fovnd noc to be In the Company'• n~Oiic 
punllllltto lu Jlllldard timt llld m...n.J cb.lrta. 'The llllldlrd timt 1114 mlltrial dlatJn will be no more than 
.... hat Bell South dlatJn to lu Mall cwtomm for the 11111e services. 

l. The Company rcserva tht riabt to COIItacl All~'s CUS10111m,lf clftmtd .-awy, for mamtcnanca 
purpotes. 

VI. Establlsbmtat of Scrvtc. 

A.. After rcccivloa certlflcalion u a local cxdlanae compllly lnlm tile appropriate rcJIIlatoty aaency, 
A llimce will provide .be appropriate ComJ*!Y service ccnur tile oeccssary document&tioo to mabie dlc 

Company to eslabliJb a muter ICCO\IIIt for Alliance. Slldl documentation shalllnclllde !be Appllcatioo for Muter 
Account. proof or autbority to provide tclccommllllicatioas scrvic:es, &II Operalln& ComJ*!y Nwnbcr ("'CN•) 
wl&~~cd by the Natioaal EAdwt&c Carricn A.u«iadoa (~ j and a tax ucmpoon certlficalc., •f applicable. 
When neceuuy deposit rcquircmmu are met. dlc ComJIIIIY will beJln takin& ordcn for the male of service. 

B. Service ordcn will be in aiWidatd formal clesipwcd by dlc Company. 

C. When notificadon b received from Alliance thai a cumnt customer of the Compilly will subscribe to 
A II lance's serviee, standlrd service llnlct Intervals for the lppi'Opriate class or urviCle will apply. 

D. The ComP""Y will M l • ..quire end user coclitnwloo prior to cstabli.shin& Krvice for Alllaou's end user 
customer. Alliance mu.st, hClwcvcr, be able to dem01111nte end user authorization upon request. 

E. Alliance will be tbe slnp point of Qllltaa willl tbe Compilly for allsubseqllmt mkrin& ICUvity 
rcsultln& in edd1tloas or dlaapa to ruold eavlca cuepc lbal the Compilly wiii iCCcpc 1 request dlrectJy lnlm 11.: 
~nd user for conversioa oflbe cad UM1'1 NrViu lnlm Am- to tbe Compilly or will acccp~a request lnlm 
another OLEC for CODvenioa of lbe cad UM1'1 service lnlm tbe AIIJ.Mce to tbe other LEC. The Compilly will 
noll()' A UJaocc thai such a request bu belli pnxastd 

F'. I r the Company ddmniDa thal111 unauthorized dlan&c In local~m~klc to Alliance lw occumd, the 
Company wlll..-bliJb service witb tbe appropriiU local service provider and wUI -Alliance as the OLEC 
lnitlatlna the unauthorized dlanae, an UA&Uthori.md cbanJe dlalp dmllat to 11111 dacribed In F.C.C. Tarin' No. I, 
Section 13.3.3. Appropriate nonrteunlna dlarJtt, u IC! forth In Seellon A4. of the Ocncral Subtcrfbcr Service 
Tarin', will also be wastd to Alllanc4. 

Vcnloll Aprill4, 1991 
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These charJes an be ldjustcd if All ian« provldc1 M~iJfact«y proof of aulhonuuon 

(a) e.ch Res~ or Business line 
NoartnrriDI Cbai'Jt 

$19.41 

C. The Compaoy wil~ In «dcr to u!oauanfltJ lntcml, requite Allllme to make a dcpc:!tto be lleld by the 
Compaoy as IIJIII'IIllft of the payment of riles and clwJes, unless utfs(ICiory credit has aiteady been 
t11abllsbed. Ally IUdl deposit may be held dwina the contin\111\c:c of the anvl~c as a«uriry f« the payment of 
lilY llld all amountJ accNin& f« lhe acrvlcc. 

H. Such depolh lillY 1101 exceed two months' cstinwcd bill in&. 

L The fact dill a deposit hu bcal made L, no WI)' relieves Alliance from comply1111 wilh lhe Company's 
reJ1.1Iauoo.s as to ldVIDCC peymcntalllcllhc prompe payment of bills on pracnwlon nor docs u c.onsdnrtc a waiver 
or modiflcatioo of the rqulat priCika of the Compaoy proviclina for the dbcondn\111\ce of sctVicc for non· 
payment of 111y Jllll1l due the Compaoy. 

J. The Company racrves 1M riJiu tO Increase lhc ckposil rcqulmnmu whm, In Its sole judpent, the 
condllions justify such Ktlon. 

K. In lhe cvalllhat Alliance clefaulu onlu ICCOUJ'Il, service 10 Alliance will be tmnlnated and any deposits 
held wiU be applied to its account 

1- '111he case of 1 casb dcposii. lnUTalllllhe ra1e of six percent per 11111wn shall be paid 10 AIIWKe durin a 
the coo•i~~~~~~~ec of the deposil. lntm:st on a deposit shall ecc:rve annually and. If requeskd. shall be annually 
credited to A!lilncc by the acc:NaJ dlle. 

VII. P1ymc.at A ad BUlla& Arrnp•niJ 

A. When lhe initial service Is ordeRl by Alliance, the Company will establish an accounts receivable master 
account for Alliance. 

B. The Company shall bUI A1llance on 1 current basil all apphcab!c clwJes and credits. 

C. Payment of all chlrJta wiU be the mpoo.sibility of AlliiDcc. All !awe sb&ll make paymcntiO lhc 
Company for dJ aervica billed. TIM Compuy is noc responsible for paymcnu 1101 rccdvod by A Uilncc 6-om 
Alliance's c:ustomcr. The Compeay wU11101 ~Involved iD bilUn& disputalhat o.ay ariM between Allaanu 
and its customer. Paymcotl made 10 die Compeay u peymcur on ICCOUIIt will be cndlted to 111 ICCOWliJ 

receivable III&Aa' ICCOIIIIt and noc to aa end UMt'siCCOUIIt 

D. The Company will raiCW bUb e.ch month on qaabiJshed bill days for eacb of Alllance'siCCOUIIts. 

£. The Company will bill Alliance, In ldvance, charJes for all scrvlea to be provided durin& the msuin& 
bill Ina period cxcqJC cbqes woclated with acrvk:e UJ&&C, wbicb cbqa will be billed In arrun. ChlfiCI will 
be calcul.akd on Ill Individual end Ula' account level, includlnt. 1r applicable, any clwJn for uuae or UJ&&C 
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•llow~DCCS. &IISoulh willlbo biii.U dlqes, includina but not limited to 911 111d E911 ctw&es. 
teleeocnmUDic:aDocu rrlay cbarJes, Inc! franchise fees. to Alli111cc. 

F. The paymrnt will be du. by the nut bill date (I .e .• wne dale In the followlna month u the bill dale) and 
Is payable In lmmedlalcly avallab!.l\inda. Payment Is «~~Uidered to hn<c been made when received by the 
Company. 

If the payment due dale (alb on a Sunday or on a HoUday which II obKTvcd on a Monday, the payment 
due dale &ball be tbe tim DOO•Hollday day followlna IIICb Suoday or Holiday. I( the payment due date falls on 1 

Sanuday or oo a Hollday wbJcb II observed oo 1\laday, Wednaday, lbunday, or Friday, the payment due date 

&ball be tbe last ooo-Holldly day~ IIICb Salurday or Holiday. I (payment Is not received by the paym mt 
due dale, a laic payiDCIII penalty, u ICC (Oflh In I. followllla.III&U apply. 

G. Upon proof of tu extmpt catifkiiJoo from Alliaoce,lhc toeal ~ount billed to Allilncc will not mcludc 

111y tues due from the end user. Alllloce will be solely rapooslble for lhc computation, cnc:ltlna. rcponlna and 
payment of all fcdcnl. swe llldlor local jurbcllctlon Wttt wodated with the KrYkn resold to the end ~~Kr. 

H. AI the CUJromer or~ Alliance will be respoculble Cor,llld rmh 10 the Company, all ehuaa 
appllcab ' to Its resold KrYices for emeramc:y MtVIces (E911 Inc! 911) and Telcc:ommunlcatlons Relay Service 
(TRS) u well u aoy other c:tw&e:s of a aimUar DAIUnl. 

L lf~ny pcxtioo of !he P')'IIIC"IIt b received by the Company after the payment due date as SCI forth 
prc:ccdinJ. or if any pcxtioo of the payment Is received by the Company In tli.odl that are not lmmedimly 
tvailablc to the Company, dlcn a w paymmt penalty shill be due to the Company. The late payment pcntlty 
shall be the portion of !he paymC"III not received by the payment due dale times alate fector. The late ftctor shall 
be as SCI forth in Section A2 of the Gmctal Suhtcribcr Setvlc:e Tariff and Scction 82 of the Priva1e line Service 
Tariff. 

J . Any switched acc:eu cfwJes associated with in~em~:cbanae c:urier auw to the resold local eubanac 
lines will be billed bv, lnd due to, the Company. No additional clw&es are to be wesscd to Allilncc. 

K. The Company will not perform bllllnalnd collection KrYicea f"f Alll111ce u • result or the execution or 
this AJTCCI'IICIIL All rrqueJU fbf bllllna tctY~u ahould be refcmd to the appropri11e entity or openlional &IO'IP 
within the Company. 

L Pursu.alll to 47 CFR Settioo $1.617, the Company will bill the charles shown below whic:h are idenncal 
to the EUCL rtW billed bY BST to its end wen. 

Moe~ Rata 
I. R.caidmdal 

(1) Each Individual Line or Tnmlt $3.50 

2. SinaJc l ine 8UJincu 
(b) Eech lndivl4ual Line or Tnmlt $3.50 

3. Muld·llne 8UJ!ncu 
(c) Each Individual LIM or Trunk u.oo 
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M. In &eneral, lbe Comptay wiU not become involved in dispuLU between Alliance and Alliance's end IIHf 

customm OVCT mold acrvlcet. If 1 dlspuce does llliJe thai canDO( be M'lllcd wllbol.ltlhe involvement of lhe 
Company, Alliance Jllall contK11he deslpaud Sefvk:e ~IU for resolution. The Comp&ny will make every 
dl'on 10 wist in lhe mohtlloo oflhe dlspule and will work wilh Alliance to ruolve lhe mllkr in u timely a 
manner u possible. Alliance may be required 10 submit doaunenwlon to subsi&DIWc lhe claim. 

Vlll. DIKoa llauacc ofSuvlcc 

A. The proc:cdurc:s for diJccallnuin& ICfVicc 10 an end user are u follows: 

I. Wbere possiblc,lbc Comp111y wDI deny scrvi<:c 10 Alliance's end user oo behalf of. and ulbc request 

of, Alllance. Upon mtoration of lhc end user's sc:rvkc, miOrl.l dwJa will apply and wUI be lbc 
mpoosibility of Alllmce. 

2. At lhe requal of Alllanct, llle Comp&ny wUI d!Konn«1a All lane. tnd IIJff cwtomn. 

3. All requestS by Alliance for denial or disconnection of an end UJCr for nonpayment must be in writina. 

4. Alliance will be made eoltly responsible for nodfyinalhe end UJCr oflhe proposed diJc.onnectlon or 
u.: acrvicc. 

$. The Company wiU continue 10 proccu calh made 10 the AMo)'IIICO Call ~ and will lid vise 
Alliaoce wbal it iJ delmnlncd lhiiiMO)'IIICC c:alls are oripwcd Ctom oae oflbcir end user's lowions. 
The Company lball be indcmnllled, defcoded aad bcld lwmlcss by Alliance lllldlor lbc Clld user apiftst 
any cLaim, lou or dlnllp nina Ctom provldin&lhiJ infonnadon 10 Alliance. Ills tbC responsibility of 
Alliance 10 lab lbc comctive action neccuuy wid! its CUSIOmm wllo make annoyina calls. Failure to 
do so will resvll in lbc CompMy'• dlsconncctin&lbe end user' a acrvlcc. 

B. The proceduRs for dlsconllnulna acrvke 10 Alliance are u follows: 

t TI1v Cuq~pany reserves lhe ri&htiO swpcad or cami.nate acrvicc for nonpayment or in lhc event of 
prohibited. unlawM or Improper laC of the fadlltJcs or acrvlcc, abiUe of lbe facilities, or any otbcr 
violallon or n~pliaoce by Alllallce oflhe rules aad R&Uiallotu of the CompMy'a Tarii'IJ. 

2. If payment of- iJ not received by the btu day Ia lbc mood! after ll:c ori&lnal bill day, lhe 
CompMy may provide wriUcn notJce 10 Alllwe, u addiriooal applkatlons for ICfVke will be refused 
and lhiiiDy peadlaa ordcn for acrvlcc will DOC be c:cmplcced If payment Is DOC received by lhe fiftecolh 
day followiQa lbc dare oflbc oocke. lflhe Compcy does DOC rcfu.M ec!d(tioo•l applic8dotu for service 
on lbc dare specified Ia lbc IIOClcc, and Allianu's DOCICOIIlpllaacc continua. IIOCbla& conWDcd bercla 
Wll preclude lbc ComJ*I)"I ri&JII 10 rct\ue edditlonaJ appiJcallona for acrvlce wilbol.lt tun.bct notlcc. 

3. If payment of ac=t Is noc received. IK amnaemmll made, by tbc bUI day Ill d!e KCODd 
consecutive month, lhe account will be consldaed In default and will be lllbjca 10 denial or 
disconnection. or bod!. 
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IX. LllbWIJ 

• • 
• · If Allilllet t&lla 10 coaply with the provisions of lhls Aarecmcnc. includln& any paymcnu 10 be made 
by It on the cilia Mid times bcrcill spccifi~ rhe Company may, on rhitty days wriam noliu 10 rhc 
pcnoo ckslpiiCd by Alliance to rc«ive notices of noncompliance, discontinue rhe provision of existina 
services 10 AlllMce at any time thmal\cr. In rhc case of sud! discootin~~~nec, all bitted charaes, u well 
u appllcabt. la'lllltwioa cblttes, shall become diM. If rhe Comp111y don not discoo.tinue !he provision 
o( the services involved on the dau specified in the thitty days notice, and A lliancc'a non«~mpliancc 
oontlDua, nocblna conlalned hucln aball preclude rhe Company's rl&htiO discontinue rhe provision of 
rhc services 10 Al~ without 1\anhcr notice. 

$. If~ II oot 11Ctlvld or IIT'IIIJCII!cniS made for payment by the dale alvcn in rhe wri11e11 
ootlflallloo., Allllace'a tcrVIccs will be discontinued.. Upon dbcotltinuwe of wvke on 1 Allian«'s 
ICCOIIIIt, service to Alu-'a ftld UJcrl will be dallecl The Company will alao reestablbh acrvke at rhe 
rtqUC$1 oflbt aid IIMr or AU!ala upon paymmt of die appropiala COIIIM(Iion (nand avbjtct to the 
Comp~~~y'aiiOflllll appllcaiJoa procedvm. AlllaDcc b aoltly mpooalblt for notll'ylna rhe ftld IUU ofrhe 
propoMd d~JcoGMctlon or the NrYic.. 

6. If within flftcal days after an end usel's ICtVicc bu been dallcd no contae~ bu been made ill 
reference 10 restori.na service, the end usel's aerviec will be d~JcoMecud. 

A. The liability or lbt Company for dlmaaes .Ulna out o( mlstlkcs., omwlocu, lntCT'NpdOlll, prccmpdocu, 
delaya mon or deftCU illlrWmblloo. or C'1Uwes or ~fecq in fKilitics fvmlsbcd by the Company, O«Ul''in& in 
the toone of i'UrniJhiQa Mnke or ocbcr facUlties and oot caused by the nealiaencc of Alliance, or of the 
Company in fillill& 10 mainUJ(n proper ltMdatds of mainlaiWC llld opcntion and to exm:lsc I'UJOQiblc 

supavisloa sbal.l ill no evm1 exceed &111111011111 equivalent to die proponionll.e cbatJe to Alliance for rhe period of 
service durin& wblcb such misllkt, omlssloa, inlaTVplloa. pRCD~pdon. delay, aror or defect in trmsmwion or 
defect or fallUR ill facUlties occur. The Company sballoot be liablt for damaae arisina ouc of mlsu.kd. om in ion, 
inlemlpdOQS, pRCmpdonJ, delays, mora or defKII In transmiuloa or ocbcr injwy, includin& bul noc limited 10 

Injuries 10 pcnons or p1openy &om vohaaes or aamntltransmiucd over the wvl« ofrhc Company, ( I) cawed 

by CUJtomcr?OVided cqulp!Dcnl (CJICCpl wbcrla contributina- b rhe mall\lnalonlna or. Company
provided cOMec:tio& lltnlllpllltftt, In which rvcnt the liability of !be Company sball not t llc:eed an amount tqual 
to a proponional•~=t oflbt Company biiUna for the period of servke durin& which such mlltake, omwlon. 
inlemlplion, pRCmpclon, delay, at'OC', defect In ~rmamwlon or lnjwy oa:un), or (2) not prcvmted by CUJtomer· 
provided tq•!ipmau but which would have been prevenced bad Com pan) -provided equlp!DCDI been used. 

B. The Comp111y sball be illdcmnin.d llld Javed harmless by Alliance apinsl any and all claims, acdOIU. 
caUJCS or aaicG, dalu&a. Uabilldcs. Of demand• (loc:lvdina the COlli, tllpctiJC1111d reuoaable aaomeys' fees, on 
ICCOIIIIt thcRo1) of wbMcwr !dad or IIIIIIR tbll may be made by Ill)' third Jill'>' u 1 ruuh of the Cocnpan)"1 
fumisbln& of service ID Aln-. 

C. Tbe Company aball be indannlfled. defended llld beld barmlcsa by Allt.lc:t and/or rhc md UJcr aplnst 
any c.laim, loss or damqc arisifta ltom !be 11M of~ otrcnd for raalc lnvolvlna: 

1. Claims for Ubcl, tlandcr, invasion of privacy or lnfrin&cment of topyri&llt .Ulna f1om AIJJ&IK• '• or 
end usei'J own COIIUDu.nlcadoas. 
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2. Claims for pilaU lnbitlacmcnt willa from ICU comblnina or usina Company scrvka in conneaion 
with fKilltles or ~lpnmtl\amblled by the md llSCI or AII!Mc.. 

3. All odlcr claims willa out of an Kl or omwioo of Alliance ot Its end llSCI in the covne of wina 
scrvlea. 

D. Alliance ICCcptl mpooaiblllty for provldli!J ac:eeu for main~ pwposet of any service n:sold undtr 
the provbiolll oftbb Tllitr. 11M Company lllall1101 be responsible for any fallw-e on tbe pan or Alliance with 
mpcd 10 any end uer or Allllnce. 

X. Tnac:.nt or l'roprtttaly aiiCI Coelldnfial fafor.afioa 

A. 8oCh pwda ..,_ttl.- it may be _..,. 10 provide eldl ocbcr durina the tmn or dlb Apmnmt w1th 
cnul.o confidential ill!onu.locl. lndudloa trldl MCrd lnfomwioa, lnchldlna but 1101 limited to, tedlnic:al and 
busineu plans, technical iii!OI'IIIIdoa, propoaalt, 'J)CClfkaliolll, dnwlnp. proctdluu. CIIIIOnltr eciow.t dala and 
like lnfOI'IIIItlon (hertiDifter collec:llvtly l'lfemd 10 u Mlnfonnatloa1. Bocb pt.rtJa qm tbalalllnformadon 
aiWI either be In writiaa or odlcr tanaibt. format and clurly m.arited with a confldmtlal, privue or propric11ty 
lea mel. or, when tiM l.oformlllon II c:ocnmllllklled orally, it sball also be oommunlcated tbal the Information b 
confidential, privati or ptOprieelry. 11M l.oformation will be mumed 10 the OWDa' within ai"CUUCC&ble time. Bocb 
partla 111"'11 IIIIa the l.oformadoa allaJJ DOC be copied or reproclueed in &D)' form. Bocb penlcs ape 10 RUIYI 
such In! ormation tmd DOC dllclote JIICb l.ofonnadoa. Bocb pll1ie:t ..,_ 10 procect tilt Information received from 
disln.wtioa, disclosure ordllacmillatloa 10 III)'OIIC aeept employees of the penlcs • ltb a need to la!ow Juch 
lnformal.loo and whlcb employees 111ft 10 be boiiDd by the tamJ or tbb Seuioa. Bocb pll1ie:t wW use the same 
SWidlrd Of arc 10 proced l.ofOI"'fttdoa !Wfived II they would use 10 procect their OWII c:oalldmtiaJIIId 
propricary l.ofonnatioD. 

a. Nocwitbltllldina the forqoina, bocll pt.rtJa qrcc tbal tbcft .W be 110 obllpion to proc.cct any portion 
of the lnfonnatioo dial is eilhcr. I) made publicly available by the owner of the Information or lawfully ducloscd 

by a ooapany 10 tbb ~t; 2) L..wflllly obcalDecl from aay IOIII'CC odltr than die owncr o ( the In fonnatioa; or 
3) prcvlou.sly kDowD 10 the reeeivlna party wtlbovt an obllpdoo 10 kcq~ it conlldcntlal. 

X I. Ruolutloa or Dllpllt.M 

Except u ~be stated in mil Apmncnt, the pllti.n qrce tballf any dlspllte lrilet u to the ln~ion of 
any provision ortbb Apec:mcnt or u 10 the proper lmplcmcnwlon ofth.ls AllcaDCIII. the pt.rtJa will petition die 
applicable JWC Public: Service Comml11loo for 1 mollllloo of the dlspllte. However, CKh party rcsavn any ri&llts it may 
have to scc.k ju.dlcl&l review of lilY n&Jlaa made by tb.a Publk Service Commiulon concunlq this AlfOCIIICIIt 

XU. Umltafioa of UM 

The patties qm llw tltb Apmnlllt lllall DOC be proiT'aed by either party In IOOihcr jurUdkdon u evtdcocc of 
any concession or u a waiver of any po~ldoa taken by the other party in llw jurUdklloo or for any otber purpose. 

XIU. Walvtn 

Ally fallw-e by eitbcr patty to Nlst upon the llriel pcrfortlliiiCe by tha otblr party of any o( the provW0111 o( dlb 
Avumcnt shaJIIIOI be dccmcd a waiver of any of the provbloo.t oftbb AIJU10CIII. and -.11 patty, nocwitbJtandlna IUdl 
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faillll'f, shall have the ri&ht thereafter 10 lnsla upon the specific pcrfonn~DCC or any IDd all of the pt'OYUICXU of thU 
Apummt. 

XIV. Covcralaa Law 

This Aarttment shall be aovemed by, and conslnled and cnfom:d In KC«dance with. the laWJ of the SWt of 
Gcora.ia. without rcpnl10 lu coaOlel or lawa princlpln. 

XV. Arm'a Luatll Nqotbtlou 

This Apummt wu executed after 11111'alcllp netotiatlons bdwcco the u.odcnllned putla and rcflccu the 
conchuion of the undcniJOCd tbll this Aarecmmt b In the ballntcmU or all plrtia. 

XVL Mon Favorable Provlslou 

A. The plltics aartt thai It -

I. the Fedm.l CommunicallonJ Commbalon ("FCC'") or the Commbalon t1ndl thai the ttrms ofthls 
Aarttmmt arc Inconsistent In one or more mllcrial rcspcc:U with any or fu or their respective decisiont. 
rules or repllllons, or 

2. the FCC or the Commbaloo pRCIIIpll the effect ofthiJ Aarccmmt. then, In cithu case. u.pon sud! 
~ becomiq (mal and no fonacr JUbject 10 ldmlnlstntlve or judicial review, the penics shall 
immediately axnmcnc:e aood faith ocaodatioaJ 10 coar- tills ApecmcniiO the rcqulrcmcnu of any 
audl decbloa. rule, rcpJatloa or .,.mptloo The revised ..,ecmem shall have an effective dale thai 
coincides wltb tile effective dllc or tile qlnal FCC or Commbaloo Ktloa aJvlca rife 10 such 
ncaociacloos. The plrtia qree tbaa die rata. 1crm1 &lid coodltlocs of aay new apecmmt shall noc bt 
applied rcaoec:dvcly 10 any period prior 10 JUdi dfectivc dale extepC 10 the extml that such mroectlvc 
cffec:c is cxpte:Uiy required by sudl FCC or CommisJJon decision, rule, rcauladon or Pftemption. 

B. In the cvmt tbll BtllSoudl, eilbcr before Ot after the cfftctlvc dice of thlJ Apumcnt, cntua Into an 
apumcnt wilh any ocbcr teJocomaumk•loo• ClfTicr (Ill "'Oiler Resale Apecmcntj wblch provides foe the 
ptOvision witbia the ate of AW.U. Florida, OeorJia, Kcrnucky, Louisiana, Mbabalppl, Noeth Carolina. South 
Carolina and T~ or any of tile lmiiiiCIDCllll covered by tllb AJTCCmftll upon mcs, terms oc conditions 
that differ in an) ~ rapea &om the r-. ~crm~IDd cooditloos for sud! atnnaemmu M1 foclh In thb 
Apummt ("'ddcr Ttnlll"). BciiSoudllball be deemed lherdly 10 haw ol'rcred sud! ocbcr Raale Apumcn! IO 
Alliaocc iDa eatftl7. In die........, tMI AU~ .ccepca sud! otrer, llldl Odlcr TcrmJ shall be effective between 
BtiiSoulh IDd ~at ofdlt dllc OD wlllcb AlllMI« KCqiCI audl ol'rcr. 

C. In the nail diM atWibe dfeaivc dille ofdda A» mille FCC Ott tbe (Ammln loo aucn an order (a 
"Raale Orda") reqUilla Btus-11 to provide widliD dlt-of A lab rna F1oaridl. a-sia. Kaduc:ky, 

t..oulsYa&. Misaiv~ Nor1ll ClroiiDa, Soulh C.Oillllllld T- - aay or 11M IIT'IftpmtftO covered by Ibis 
..,ecmcnt upoa Oilier Tams. lhco upoe audl Resale Ordlr becomjq ftnal and noc aubjea 10 1\inbtr 
ldmlnlstntlvc or judkJal I'C'tMw, BcllSoudl ahaiJ be deemed 10 ban otrcred audlllftlllaMDU 10 AU!ancc upoa 
such Other Tcrms, illlhcir cadrecy, wblcb Alllancc 1118)' oaly aeccpc iD lbotlr Cll!lrdy, • pt'Ovided In Sea1oo 
XVl.E. In lhe cvmt tbll Alllancc eccepu JUdi olfcr,llldl Odw Ttrm~ shall be tl'rectlw bccwcco lkiiSoulh and 

Alliance u of the dale oo wblcb Allilacoe .ccepca tudl orrcr. 

o . In the event tbal after the ctrecdn clue of this Aarccmmt BtltsoWI nta and JUbeequaltly rc«lves 
approval for one or more lntn11181e raritrl (udl, 1 "Raalol TwU'I") oft'lriq 10 ptOvldot within the ~tam of 

Venia& A,.u 14, 199'1 ...... 1 



• • 
Alabama, Florida, Gccqii,Kaltucky, Lollislana, Mwissippi, Nonh Carolinl. South Carolina and TCMcucc any 
of the &rT'IIl&C!IICIIIS covered by dtls Aarccmmt upon Olher Tams, thC1I upon such RaaJc Tlliffbecomin& 
effcd!Ve, BdiSoulh shall be deemed 111m-by 10 have o!Tmd such UN~~Jemma co Alliance upon Juc:b Olha 
Tenns, which Alliance may ICCCpl u provl<lcd In Section XVI.E. In the event !hat Alliance acccpu such offer, 
such Olher Tcmu s.b&JJ be ti'Cectlve between BeiiSouth and Alliance u of the dalton which Allianc:c IG«pU such 
oi'Ctr. 

E. The 1cmu of Ibis AJreanall, odlct thin lbOM affecud by 1M Olhtr Tcnns IGCtplcd by Alliance, shall 
remain in full force llld ci'CICt. 

I. BeiiSoulb llld Alliance rcYIM this Ap-mncnt punuantco Section XVI.A, Of 

2. Alu-KCepa a deemed offa- of an Olha- R.csak Al'ftlll«m or Olbcr Tanu, then BtiiSou!h or 
Alliance, a appllcabJ., shall make a corrective peymmtiO the odlct peny 10 comet for 1M difference 
bctwccn the rataiCI fonh bmln llld the rata in such reviled ..,-eanau or Olhcr Tenns for 
sub 'Uitially similar NtYk:a for 11M period from cbc effective dlae of auc:b reviled ap-mnmt or Olhcr 
Tcmu until !be dalt that the penla cxec:u~e such revised aa:rcemmt or Alliance IGCepu such Olhtr 
Tams. plus •lmple lllt.erallt a I'll& equal co the thitty (30) day ~m:lal paper rite for hi&h·&rldo. 
UIIJCCW"Cd ooca eold cbrouab cltalcn by major corpontlons In muJdplct of S 1,000.00 u rqularly 
publilbcd ill T7w WQ/1 Sltwt Jwmo/. 
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xvn. Notka 

A. Every notic•, ~ awovaJ. or odlcr communlcatlocu required or «H~tcmplattd by this AIR'tmenl 
JllaU be In wrltlna and lhall be ddlvmd In penon or alvcn by JIOil&l• prepaid mall, addrw to: 

&IISollth Tel~unlcatiocu, Inc. 
Ol.EC Accowu TCIID 
lSlS ColoaDade Plrtway, Room 1!4El 
Bitmina!wn Aw-n. 3Sl43 

Alliance Tckcornmunicatiocu, Inc. 
Pllillip Camel 
921 Sbldy Lane 
1.W Olu1u. LouWana 70601 

or 81 such ocbct addrea u lbe lnteoded rcclplan previously sbaiJ have dc:slpwed by written noci« 10 lhc othC1 

party. 

B. WIMrt apecltlcally req~~ltwd, noclca lhall be by ccrtJt1cd or I'IJWettd mall Unlcu od!c:wisc provided 
In this Avcanmt. nodal by mall shall be etrcctlve oa the dale it is otnc1ally recorded u delivered by mum 
rcceipc or equivalent, and in lbe abtcnce of IIICh record of delivery, it abalJ be presumed 10 have been delivered 
the fifth day, or next busineaa day after the fifth day, after it was deposited in tha mal b. 

This Apcmcnt may be mnmckd 11 eny time upoo wriaco qreemeot of both putlcs. 

This Apcmeot sees fonh die eotlre undcn1andina end supmedes priot qrccmcn11 between the puties ~latin& 
10 the subject maact coolllDed heR in end mcraa all priot discussions between them, and neither party shall be bound by 
any dcfmitioa, condition, provision, rq~~"C~Cntadon. W1mllly, covenant or promise other than u cxprculy stated in this 
Asrc:cment or u is cootcmporlllleOUJiy or lllblequcntly JC'I forth in writJna and cx.ecuted by a duly authorized officer or 
representative of the pany .., be bound thctlcby. 

NAME: __ __.J~s;W)'u;x.J:Ru:cedaa~rh:a.. _____ _ 

PriatadN ... 

TlTL£: __ __.D.aluru1iJil.liP:L'--------

DA TE:--4-(JL:tW~~t....-!.-.:.( 7+t-=-et4-l---
r ' 

NAME: __ __.BcyiUIQKABAIII•IIJ•L------

Prlatecl N••• 
TITLE: _____ _.r ... m.-!cl .. n-.' -----

DATE: __ ~"''-'-/t_.._f,_/"-'/_;J-__ _ 

..... .. 



• 
EXHTBIT "A" 

APPLICABU: DISCOUNTS 

The tclceommuniett!OIIJ scrvlecsavallablo for puttbue by Alllanec for the purpose• of male 10 A lllanc'c end 
users Jhall be available at the followin& dlleow!t off of the retail rate. 

STAT£ 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA" 
MISSISSIPPI 

NORTH CAROLfNA 
SOUTH CAROLINA 

TENNESSEE•• 

RESmEHCE 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
IS.7S% 
li.S% 
14.8% 
16% 

DISCOUNT 

BUSLNESS 
17% 

16.11% 
17.3% 

IS..s-4% 
20.72% 
IS.7S% 
17.6% 
14.1% 
16% 

• Effective u of the Commlulon'a Order In Loublana Docket No. U-22020 daled November 12, 1996. 

•• The Wholesale Discount is ICt u a pm:cntqe offlhe wilTed rales. lfOLEC provides Is own operator services and 
direc:tory servim,llx di.M;O'IIIIllball bt :U.56%. n-ra.tq uuiTective u of the Tenncucc Rcaulatory Authority's 

Order In Tcnncssa Docltcl No. 90-01331 elated Jtz~llll)' 17, 1997. 



EXHIBIT 8 • 
:--rn: ~ FL lUI. KY 

i~? ~? RMale7 ~? 

1 YM v. v .. Yu v. v .. v .. 
2 SeMel .. v .. v .. v .. .. No v .. 
3 Pr-• • • 110 O.V. .. v .. -v .. -v .. .. ., .. ., .. 
4 • c 110 Otyl .. No Y• NO .. No No 

t\Jp .. v .. v .. v .. .. v .. ., .. 
II a1111 au v .. v .. v .. v .. .. ., .. v .. 
7 Nl1 v .. v .. v .. v .. ., .. v .. No 
II >' I( v .. Y• v .. v .. YM YM v .. 

'!:YP-_Of Ill li c IC TH 
a.mc. R.t .... 7 ~1 RMall? 

1 .. .. .. v. .. .. v .. 
2 SeMel .. ~ .. Y• .. ~ v .. 
3 Promotb•·. IOtyl .. .. .. -v. .. .. v .. 
4 . c IO.V. Y• No No No v .. No No 
5 l..llellnWL.ink UD v .. v .. v .. v .. v .. YM v .. 
11 a111Ea11 v .. v .. v .. v .. YM ne YM 
7 N11 No No No No YM v .. v .. 

Y• Y• -v-.. -v .. v .. YM v .. 

1 Grandfaltllrlcl•rtkel can biiiiOid ody to eldlllng ~ oliN grwldl..,_...:l .....a. 
2 ~ elllll8bll for,.., ,._lloo• wW bl midi 8YIIIItlll onty 1o end -who_..., hiWI quUIIed lot 

lhe p!omo4ioo I hid It 111M pnMded by WSOUCh dlrwdl1· 

v .. 
No ., .. 
No ., .. ., .. 
NO 
v. 

v .. 
v .. 
No 
No 

YM 
v .. 
v .. 
No 

3 Ufellne/Uftlc Up ...W:.. may b1 olfMd onty to'- aubecrtleR who ~Net lhe crilltla 11\11 llei$0UIIIQ.WI'WIIIy 
8pllliM 10 ~ ol.,_ MNicM. 

4 In l.ouillane end Uko•!rtlppl II Connct a.rtlce Anugemlnt. -.d illo by 8eiSOUIII 0t ..,...tillg tfttr 
IN ellediYe d8le oliN Colli ' I'M Older wl bl ~ lo ....... wllhout IN wl'a'tl. ditcount. AI CSAa 
which .,. In ~ .. oltw el9lciiYt d8le oliN C«nrnnlllcn Otdw .. not toe ~lot ........ 

5 In HOt1h c.to1n1. onty ._ ContrKta.mc.Am..-na enltl'ed lniO 1111< Aj)tfl 15. 1W7 d toe l"'tilllbllt 

lOt ........ 

Vtr~lon: Aj)tfl24. 1~7 

1..4 
Rnall? Ollcounl 

v .. v .. 
v .. No 
v .. ., .. 
v .. No 
v .. v .. 
No No 
No No 
v .. v .. 
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