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July 15, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @BELLSOUTH 
~. IGINAL 

Re: Approval of the Resale Agreement Negotiated by BelJSouth Telecommunications, Inc. 
("BeiiSouth") and Globe National Telecommunications pursuant to Sections 25 I and 252 of the 
Telecc11munications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BcJISouth and 
Globe National Telecommunications are submitting to the Florida Public Service Commission 
!)leir negotiated 11greement fo.r the purchase of BeiiSouth 's telecommunications services for the 

/ purpose of resale to end users toy Globe National Telecommunications. 
- - "-

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
- ---Jfejecting the negotiated ~~grcement between BeiiSouth and Globe National Telecommunications 
__ .!!within 90 d..y$ of its submission. The Act provides that the Commission may only reject such 

C': , an agreement if it finds that the ~~grcement or any portion of the agreement discriminates against 
- a telecommunications carrier not a party to the agreement or the implementation of the 

L' 
L I 

S• 

-11:grcement or any portion of the ~~grcement is not consistent with the public interest. convenience 
and necessity. Both pani.es aver that neither of these reasons exist as to the agreement they have 
!!egotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

---"A. M . Lombardo 
w:~, egulatory Vice President 
0 1 
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A&r«meac Betw«D Bei1Soad1 Telecommaalcatloaa, lac. aad Globe Nalloaal Tclccommuakatlotu 
Re&ardla& Tbe Sale of BST'• Telecommualcaclocu Servlca to ReacUer For Tbe Purposa of Reule 

THIS AGREEMENT Is by and between kUSout) TciKom•ualallloas,lac., ("& IISouth Of Comp~~~y''). 
a Geofiil corporation, and Globe National Telceommunicllioru. ("Resc:ller"). 1 Fl~ corporation. and shall be 
deemed effec:dve u of June II, 1997. 

WITNESSETH 

WHEREAS. BellSouth Is a local ucb.anac t.elccommunic:arioru company aulbori.ud to provide 
tclecommuniw.ions servica in the Slate of Alablma. Florida. G-ai.l. Kmwclcy, Louisiana. Mismsoppt, Nonh 
Carolina, South Carolina. and TcMa.NC; and 

WHEREAS. Rescllcr Is or attks 10 bewme an alternative ICKal uc:hanae tclceommuntcauom c:omp111y 
authorized to provide tcl«ommunlcatlons sctvkes in the owe(s) of: Florida and 

WHEREAS, RescUer dcslns to ~sell &IISouth'stelccommuntcatioru scrvtc:es: and 

WHEREAS, BeiiSoulb has qncd 10 provide such services to Resc:ller (Of male purposes and purs!!!!ltto the 
term.s and conditions set fOf!h herein; 

NOW, THEREFORE. (or and in c:onsidcrcion of the mutual pmniKt and prom1K1 contaLncd herein. 
BeiiSoulh and RescUer do h=by avec IS follows; 

I. Term ortbe Aanc•eac 

A. The term of this ~=t sball be two yean beaiMinaJunc II, 1997 and U\all apply to all of 
BeiiSouth's servinl territory u of Januuy I, 1997 in the swe(s) of Florida. 

B. This AJ1m!ICDI aha1l be ~ly rmcwcd for rwo addltlooal one yell periods unlm enhcr 
party indic:alfs iu intalt noc 10 rmcw the Apecmmt. Noclcc of Juch Intent mUll be provided. in writLna. to 
the other party no la1er chan 60 da)'l prior to the end of the then-exlstina contnct period The ltrms of this 
A~ement sball mnalllln clfec~ after the *'II of the n illlnl ~mt hu expired and while a new 
aarcemcnt is beiniJ nqocWcd. 

c. The raiCS punuant by wbidl Racllcr Is 10 purdwc SCTVica from BtllSoulh for male shall be 11 a 
discount ra1e off of the recall ra1e for the tclecommunicallons service. The dlsc:ounc rates shall be as set fonh 
in Exhibic A. anachcd hereto and lncorporaud herein by this ~ferencc. Such discount shall rcOcct the co'ts 
avoided by BeliSoutb when scllirla • service for wholesale purposu. 

H. Ocbltloa ofTer•• 

A. CUSTOMER OF RECORD means the enciry mponstble (Ot placin1 apphc:auon (Of sc:rvtcc; 
requcstina addirions, l'fiiT'IIllemcnts, maintmanee Of discontinuance of service: payment Ln full of charau 
inc:umd such u non-rccwriaa. monchly recwrina. toll, ditectory assisunte. etc. 

B. DEPOSIT means ISS\Irlllte provided by a cwtomer In the form or cash. surety bond or bank lcncr or 
credicto be held by the Com.pany. 

C. END USER means the ultimate user or the !tlccommunlulions services. 
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D. END USER CUSTOMER LOCATION me~ru the pllysk allocaUon of the prcml\cs where an end 
user male a usc of !he tel«ommunltalionJ KrVica. 

E. NEW SERVICES means functions, fearuns or capabilities that are 001 currently offered by 
BeiiSouth. This includes ~kaaina of exinina services or comblnina a new fUnction. fcarurc or capabolory 
with an cxistina service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) me.ans a telephone company w1ilicatcd by the 
public service commissions of !be Company's &anchi.Kd area to provide local uchanac scmce within the 
Company's franchi.Kd llU. 

G. RESALE me~ru 1ft ICtivlty wherein a cettlfiwed OLEC. such u Resclltr subscnbes to the 
telec.ommuniutlons services of the C001pany and then reoffen those telecommunications scrvoccs to rhc 
public (with or without "addina value"). 

H. RESALE SERVICE AREA means lhe area, u dellned In a public KrVIce commission approved 
ccrtilicatc of operatioa, within whidlan OLEC. sud! u Resclle.r, may offer resold local exchlliJc 
tclcc.ommt tkationJ service. 

IlL G~acral Provblo .. 

A. RescUer may resell the tariffed Iotti cxdlanae and toll tclccommuniurions services of BciiSoulh 
contained In the Qcncral Subscriber Service Tariff and Private Line Service Tariff subjcc110 the lcnns, and 
conditions spcclfiC&Ily set fonh herein. Nocwilhstandina !he forcaolna. the exclusions and limitations on 
services available for resale will be u set !onh In Exhibit 8, artlehcd hereto and incorporalcd herein by this 
reference. 

BciiSou:lh shall malcc available telccommunkalions KrVica for resale arche rates set forth in Exhobit A to 
chis aarcc:mcnt ano subject to !he exclusions and limitations sec forth ln Exhibit B to this aarecmcnt. h does 
not however waive ill riJhll to appeal« Olllawbe ehallcnac any decision reaardin& resale that rcsulled In 
lhe discount rates contained in Exhibit A« the exclusion• and llmltallons contained in Exhibit 8 BeiiSouth 
reserves the riaht to punue any and alllcpl and/or equitable remedies. includinaappcals of any dcclsloM If 
such appeals or cballcnaa result In chanaes In the dlscounl rates or cxclutlons and limitations. lhe par1ics 
aaree that appropriate modlfkadons to thlt Apm.mt will be made promptly to Malec lu tenns conmtcnl 
with the oull:omc of the appeal 

B. The provbioa of tcrviccs by the Company 10 RescUer docot noc conJtiruk a join I undcrtalnna (Of the 
fi.lmishina of any service. 

C. Rctc llcr will be tht tustomtr of nct()td for all services pure hued trom BeiiSoulh Except as 
spcclncd herein, the Company wllllalct «ders from, bill and expect payment from RescUer for all urvlcco 

D. Rncllcr will be the Company'• alnalc point of con!Kt fOf all Hrviccs purchased pursuant to rhls 
A~tnmcnL The Company sllall bavt no con!Kt with the end UMt cxcepc to the cJ<tCnl provided fO< hereon 

E. The Company will continue to bill the end user f« any services that the end user spccllict ol wllhu 
to receive direc:tly from the Company. 

Vcnion AprU lA, 19'17 ,. ... l 
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f . The Com~y maintaizu the right to sel'le di~ctly any end user within the sel'licc area of RescUer. 
The Com~y will continue to mctly market its own telecommunications products Md scrvoccs and In 
doing so may esublish independent ~lationships with cod users of Rnellcr. 

G. Neither Patty Jhall interfere wilh the rialll of any person or entity 10 obaln scrv1ce dirtctly from llle 
other Pany. 

H. Currentttlcpllone numben may normally be retained by the end user. However, telephone numbers 
ate the propcny of the Compmy and arc w iped to the serv"- fumJshtd. Rnelkr lw no property nJhtto 
lllc telephone number or lilY other call number designation associated with services furnished by the 
Cornpany,llld no riahtto 1M «~ntiniWICC of service through lily pat1i"•l&r ceniTil office. The Com~y 
rcscl'lcs the right to chlllgc such numben, or the ccoiTII office designation associated with such numbers. or 
both. whenever the Compu~y d«ms it neccswy to do so in the conduct of its business. 

I. The Com~y may provide any service or facility for which a chlfle is not establiJhed herein. as 
long as it is offered on the same tetmsto Rcseller. 

J . Service is fum!Jhed subject to the condition lllatlt will not be used for any unlawful purpose. 

K. Service will be dia«~ntlnued if lilY law enforumcnt agency advises that the service be ina used is in 
violation of the law. 

L The Com~y can refuse service when it lw JfOUJ\dJ to believe that service will be used in violauon 
of the law. 

M. The Company accepu no responsibility to lilY penon for any unlawful act commined by RescUer or 
its end users as p111 of provldlna service 10 Reset~ for purposes of male or othcrwbc. 

N. The Company will coopmltt fully with law enf~ment aacncies with subpoenas and coun oracn 
for assiswl~~ whh lLe Company's cUJtomm. Law enforcement agency subpoenas and court orders rcaarding 
end usen ofReseller will be dinctcd to RescUer. The Company will bill RescUer for implementing any 
requests by law cnforcemcntaacoclu ~prdina RescUer cod users. 

0. The c:hltKieristks and methods of operation of lilY cin:uits, facilities or equ ipment provided by any 
person or entity ocher than die Compu~y Jhall not: 

I. Interfere with or Impair service over any fac ilities of the Company, its atnli&tn. or Its coMccuna 
llld concuning o:arrim Involved In lts service; 

2. Cause damaae 10 their plant; 

J . Impair the privacy of any communicatioru: « 

4, C~ate huatdJ 10 any employees or the publk. 

v . .. ~on Ajlrillc, t997 Paac J 
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P. Reseller assumes the responsibility of nolifY!n& the Comp&ny rcprdin& len lh&n sw uiard optrauons 
with respect to services providtd by RescUer. 

Q. Facilities &ndlor equipment util~d by lkiiSouth to provide service to Reseller remain the proptrty 
of BeiiSouth. 

R. While paae dll'tctory ll11in11 will bt provldtd In eccordanct with reaullliCHIJ act funh In Sect ion A6 
of the Oentral Subscribtt Strvice Tarltr and will be available for resale. 

S. lkliSouth will provide eustomtr rceonS infonnadon to the RescUer provided the RescUer has the 
appropri~~e Ldler(s) of Authorizatioo. lk11Soutb may provide customer record !nfonnalion via one of the 
following methods: US null. fax, telephone or by eltcii'O!Iic in~. &IISoulh will provide c~atomer record 
information via US nuil. £ax or telephone on 111 Interim basis only. 

RescUer aerees to comptnsate & IISouth for ali&IISouth incumd uptnditures anociattd >r1th providin& such 
information to RescUer. Rtseller willldopt 111d adhere to lhc & IISouth auldeline$ &S$0Ciatcd with each method 
of provldina customer record infonnatlon. 

T. BeiiSouth 's retail voice mail service shall be available for ruale 11 rates, terms &nd condtions u 
mutually aaretd to by the parties. 

IV. lkiiSouth' s Provblo• of Senlus to Raeller 

A. RescUer aarees that its resale of &IISouth servlccJ shall be as followa: 

I. The resale of tcleall!\lllunlarlons services shlll be limited to users &nd uses conform ina to 
the clan of service rc:sll'ictions. 

2. To the extent R.cscller Is a telecommunications carrier that serves art~~tr th&n ' pcn:.ent of 
the Nation's prcsubscribcd ~~CUP lines, RescUer shall not jointly market it.slntcrLA TA 
servic:es wilh the telccommunkatlocu services purdwed from BciiSouth pursu&nt to this 
Aarecment in :ry c f the Stites covered Wider this Aarecment For the purposes of this 
subsection, to jointly marktr mC&III any advertbcmenl. markctina effort or billin&ln wbkh the 
telecOIT.municatioas scrviecs purdwed from Bell South for purposes of resale to customers 
llld lntcrLA T A MrYica offend by R.cscller are packqed, tied. bundled, discounted or offered 
roaether in any way 10 the tttd uw. Such cffon.s IIKiudc, but arc not limited 10. sales 
rcfmals, ruale UTIIIlllm«niJ, saltt aaencles or billln& •ase~mcnt.s. ThiJ subsection shall be 
void and of no effect Cor a pattlc:ulat state covered undet this A&JUmmt as of February a, 
1999 or on the dare BcllSouth Is authorfud 10 offer lnterLA TA services in that mtc, 
whkhever is earlier. 

3. Hotel and Hospilal PBX servlc:c are the only tcleall!\ll1unicatlons services available for resale to 
HotcVMoccl and Hospilal end users. mpec:Uvely. Similarly, A«ess Line Service for Customer 
Provided Coin Tolepllona Is the only loc:al service available for raalc t:o lndeptndent Payphone 
Provider (IPP) eustomm. Shared Tenant Service CIIIIOmCTI Clll only be sold those 
telccommunkatlon.s scrvlus available in the Company' • A2l Shared Tenant Service Tariff. 

Vm .on Apnl 24, 1997 
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4. Re1ellcr is prohibited from fumishina boll! flat and measured rate service on the s.me bl·"~ess 
premius to lhe same subscribers (end UJen) as stated in A2 oflhe Company's Tanff ucepc for 
backup ~~UVice as Indicated in lhe applicable state tarlffSeccion AJ. 

5. lftelcpbone service is established and it is subsequently dttermined lhatthc class of servccc 
restriction has been violated, Racllcr will be notified and bill ina for that service will be cmmcdiately 
chanaed to lhe appropriate clus of ~~UVice. Service charau ror chanaes between class of service. 
back billina. and interest as dnaibcd in !hit subs«tion shall apply aclhe Company's sole discretion. 
lntcrt$( tllaU be II. ntc u Ht ronb Ia Sectloa Al or lbc Gtlltnl Subscriber Suvlcc TariN and 
Sccdoa Bl or the Private Llat S.rvlu Tariff for tilt applla.ble stall, compounded daily for lhc 
number of claya ft-om lilt bade bill ina date to and includlnJiht elate !hat Rcseller actually mucs the 
paymrru to die Company IN)' be uscucd. 

6. The Company reserve~ the rJ&htto pc·codically audit 11UVict1 purchased by Reseller to establcsh 
authenticity of usc. Such audit shall not O«ur more than once in a calendu )'til. Resellcr shall 
make any and all rteordJ and dala available to the Company or the Company's auditor's on a 
reasonable basis. The Company shall beJrlhc cost of said audiL 

B. Resold IIUVlca Clll only be used in lhc same manner as specined in the Company's Tucff. Resold 
services arc subject lo lhe same terms and conc1itions as arc specified for such services when furnished to an 
individual end user of the Compuy in lhe approprllte section of the Company's Tariffs. Specific tariff 
features, c.J. • usqc allowance per month, shall not be qarc&&~ed &aoss multiple resold ~~UViccs. Resold 
services cannoc be used to aarcptc tralflc from more than one end u.scr customer except as specified in 
Section A23. of the Company' s TarlffrcfminJIO Sb.vcd Tenant Service. 

C. Rcseller IN)' resell servka only within lhe specific resale service area u defined in Its cenificatc. 

D. Telephone nwnbcn tnnsmiacd via any resold service fcanuc arc Intended solely for lhe use or the 
end user of the fcanuc. Resale of !Ills information is prohibited. 

£. No patcnL copyrlaht, tndemart or other ptOprittary rlaht Is lkcnsed, aranted or otherwcse 
transferred by this Aarcemcnt Rcsellcr Is strictly pnlbibhed from any use, includinJ but noc limited to sales. 
martetinJ or advcnisiq. of any BeiiSouth DJrne or ndtmarit. 

V. Malnteuace of ~ .. lea 

A. Rncller will adopt and adhere lo the stand.alds contalned In the applkable BciiSouth Wor1c Center 
lntnfacc Aarccment rcptdina malntenancc and lnstallatloa o( SC1Vicc. 

B. Servica rcso.ld lllldcr the CQmpany's TarlffJ and fac:ilitics and equipment provcded by the Company 
shall be maintained by the Company. 

C Rcsellcr or Its end users may noc rulftlllt, move, diseoMCCL ~move or ancmpc co repair any 
facilities owned by lhe Company, other than by cOMCC'tion or disconncctJon 10 any interface means used, 
cxcepc with the wriltCll consenl of !he Company. 
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D. Reseller acceptS tuponJibility 10 noufy the Company of snuations that anse that may result on a 
service problem. 

E. Rcse ller will be the Comp111y's sln&lc point of contAct for all repair calls on behalf of Reseller's end 
users. Tbe partitl aane to provide one anotner wltb toU·fnt contact numbtn for such purpostS. 

f. Rcsellcr will c.onw:t the appropriate repair centers ln acconlancc with procedures estAblished by tht 
Comp~~~y. 

G. For all repair rcqucsu, llewll« accepts rcspo~~~ibility for adherina to the Company's prescreenlna 
guidelines prior to refcrrln& the trouble 10 the Comp111y. 

H. The Comp111y will bUI Rcsellcr for handlinatroublcs thai are found not to be Ill the Company's 
networit pursuantiO its SWldard time and maleri&l dwJcs. The standard time and material charars will be 
no more than what BcllSouth chqcs to its retail customm for the wne servic:cs. 

I. The Company reserves the ri&liiiO contaa Rcsellcr' s cusiOmcrs, if deemed necessary. for 
maintenance purposes. 

VI. Establlsbaacat of Sc"lce 

A. After rc«ivin& cmitiQllon u a loul Cl"ban&c comp111y from the approprilte rcaulatory •acncy. 
Rcsellcr wi ll providt the appropriate Comp111y service ccatcr the neccuuy clocumcnwlon to enable the 
Company to estAblish a master KCOUDt for Racller. Sudl clocumcnwlon 11\alllnclude the Application for 
Master Account, proof of authority 10 provldt telec:ommunicali0111 services. an Opcndna Comp111y Number 
("OCW) assiancd by the National Excban&e Canim Auoclatloa t"NECA ") and a w exemption cutiticate, 
if applicable. When necessary ckposlt rcquiremcniJ are met. the Comp111y will beain wina ordm for the 
resale of service. 

B. Service ordm will be in 1 JWidard format daipllled by the Comp111y. 

C. When notitication is =elvcd from RescUer that a cumnt C'U.Stomer of the Comp~~~y will sub=ibe to 
Reseller's servtce, stanolatd service order lntCTVals for the appropriate clw of service will apply. 

D. The Comp~~~y wiU not require end uiiCT continnation prior to cstablishina service for RescUer's end 
user customer. Reselkr must, bowcvcr, be able 10 dcmonstralc Clld user authoriucion upon request 

E. RescUer will be the siq:lc point of contact with the Comp111y for all subsequent ordcrinaac11v1ty 
rcsultina in llddlli0111 IX' chanaes 10 resold services uccpc lhal the Comp111y will accept a rcqurst directly 
from the end user fiX' conversion oftbc end IIJCI'a service &om RcJeller to the Company or will acccpla 
rcquclt from another OLEC for convcnlon of the end UJet'a MtVicc from the Resefler 10 the othu LEC. The 
Comp111y will notify Rcseller that auch ll'lqucstlw been proccucd. 

f. If the Comp111y ~nnincs lhll111 WW1lhorlz,ed chanae in l~al HTVkc 10 RescUer hu occurnd. lht 
Company will reestablish service with the appropriace l~alacrvlu provider and will uacsal\esc flcr u thr 
OLEC initiatina the unauthorized ch&I\Jt . an unauthoriud chanac ebarae aim liar 10 that dHctlbed In F C.C. 
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Tariff No. I. Scc1ion I)).) . Appn!pfliiiiiON'Kumna ~haracs. 11 ut fonh m SccHon A4 of lhc Gcntrll 
SubsCf'lb« ~let Tariff. will abo be IIMUCd 10 Ruclltr 

Thuc chqt1 can be adjiiS1cd If RHCIIcr provldn sallSfiCIOf)' proof of 1uthonza11on 

(a) each Residence or Buslnttsllne 
Noa"currtaa ClalrJt 

519.41 

C. The Compeny will, ln onlcr 10 &&feJIWd iu UIICfUI. rtquirc Rucller 10 make a dcpo5111o be held by 
the Company u a pann&ec of !be ptymcnt of raw and chltJtt, WI leu wufiiCIOI}' crcdu haJ alrcad) been 
csubllshed. Any such dtpotll may be htld dllfina the coallAUMCe of tht urvkc as ucun1y for the P"> men I 
of any and all amouniS ICCI'IIlnl for tht urviu. 

H. Such dtpoth may 1101 excctd IWO mllfUIIa' tsllmated bllllna 

1. The fac1 that 1 clcposllllas been made ln no w1y rclic•tt Reullcr from complyma w1th 1bc 
Company's rtl\lladons u to advance paymmu and the promp4 payment of b1lls on prncntauon nor docs 11 

consdl\llc 1 waiver or modlflcadon of die n:aular practicft of the Company provtdUII for the d1JConunuancc 
of service for non•paymnll of any awns clue die Company. 

J . The Company rcurvca the ri&htto lncn:aac the dcposll rcquircmenu ~oVben. in 1tJ iDit JUd&JIIcnl. the 
conditions juadf)l such action. 

K. In die c-vcnt dill Rncllcr dc(aulu on lu IICCOWII. Krt~icc 10 Rucllcr will be lcrmllllltd and any 
clcposiu held will be applied 10 its eccount. 

L. In lbc CUC of I cub clcposrt, intcrl1t 81 the raiC of I IX percent per lfUIUm shall be plld 10 Rtsellcr 
durin& the tontiouaDCe of lhc deposit. lntcr11t on 1 deposit ahallacCNC lfUIIIIIIy and. if rcqunttd. shall be 
annually cndllcd 10 Racllcr by tht tcCNil da1e 

VII. Payment And 8111111 Arnaarmeata 

A. When the initial urvl.ce Is ordcn:d by Rcullcr. the Company will establish an accounu rccc1vlblc 
master IICCOWII for RHCIIu. 

B. The Compmy sb.all bUI RHCIIu on a cwm~t basu all applicable characs and cn:d1u 

C. Pa,_. of all char&tJ wtll be die rnpomibllrcy of Rncllcr Rtltllct shall make payment to the 
Company for all urvka bllltd. Tbl Company Is not rnpomlblc for paymcnta not rcccovcd by R«ellcr from 
Rcullcr's CUJIDIIICf. Tbl Compeny will DOC becoau Involved in blllina dilplll.tl that may ariK bcrloVccn 
RHC IIcr and ita CWUIIIIer. hymcnu made 10 IN Comp~ny • paymnrt Oft account wtll be crcdllcd to an 
ICCOUIIIJ n:cclvablc III&SUf ICCOUIIIIIId IIOC 10 Ill crtd IIMI'I KCOUIIL 

D. The Company will n:ndcr bills uch month on nl&bllshed bill days for each of Rcullcr'saccounts. 

y.,._ April H , 1991 
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£. The Company will bill Ruelltr, in advance, chuau for tlllCI'YICU to be provided dunn& the 
ensuing billing period execp~ dlqu a.ssoclaled w11h service uuae. wh1ch chltJu w1ll be billed in IITCUl 

Chlfles will be alculatcd on an individual end us.er account level, mcludina. if apphctble, any chua« for 
UU&t or usa&e allowanca. BciiSovth will also bill I ll ChltJeS, includin& but n01 llll'liled 10 911and E911 
chltJC:S. tclecommunltttlolu relay ch&rJes, and franchls.e fees. to Rttcllfr. 

F. The payment will be due by the next bill dlte (I.e .. wne date m the follow1n1 month u the bill dale ) 
and is payable in lmmcdlaltly IVIilablt fllndl. Payment Is considered 10 ~vc been made when received by 
the Company. 

If the payment due dale falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due date shall be the flm non-Holiday day followinasuch Sunday or Holiday. If the payment due 
date f&Us on a Sanmlay or on a Holiday whicb is observed on Tuuday, Wednesday. Thursday. or friday. the 
Pl)'lllmt due dale shall be lbc lui non-Holiday <by prccedin& such Sanmlay or Holiday. If payment is not 
received by the payment due date, a late payment penalty, u SCI forth in I. followina. shall apply. 

G. Upon proof of t.u cumpc ccnlficalion from Ruellcr, the 1011lunount billed to Rncller will not 
include any t.ua dut li'om tht flld uMt. Ratliff will be tolely nspooslblt for tilt compuw lon, lnKklns. 
repor11"1 and payment or t il (tdtral. ttalt and/or local Jurisdiction Wtfl a»oclattd with lht urvlcurnold to 
the end user. 

H. As the cus&omcr ofr«<O'd, Rnellcr will be mponslble for, and remit 10 the Company, all charaes 
applicable 10 iu mold services for cmcracncy ICI'Viccs (E9 I I and 911 ) and Telecommunications Relay 
Service (TRS) u well u any other ch&rJes of a simllu nanm. 

I. If any ponlon oflbc paymau is received by the Company after the payment due date u set forth 
preceding. or if any poni«J oflhe payment is received by lbc Company in fiuld.s th&1arc not immediately 
availtble to the Compuy, then a late payment pculty aball be due to the Company. The late pa;-:nent 
penalty shall be the ponlon oflhc payment not received by the payment due date times a late factof. The late 
factor shall be u SCI form in Section A2 oflbc Ocnml Subscrtbcr Service Tariff and Section 82 of the 
Priv••~ Lin: Scl'\-:~c Tariff'. 

J. Any switched acuu 'h&ract usocla!cd wllb inlcrexchan&e carrier " ceu 10 lhe retold local 
uc~ae lines will be billed by, and due to, the Company. No additional chlflcs arc to be uscsscd lo 
Res.eller. 

K. Th~ Compaoy will not perform bill in& and collection services for Rcscllcr u a result or the 
execution of this A&Jnment. AJI requesu for billlnascrvl«s should be nfcrrcd to the 1ppropriate entity or 
~Ilona! poup within me Cotnpaoy. 

1.. Pursuant 10 47 CFR Scaloa Sl.617. 1hc Compaoy Wlll bill the c:buaca abown below which uc 
idcnl ical to the EUCL raiH billed by BST 10 iu end us.en. 

Montllly Rate 
I. Rtsidentlal 

(a) Each Individual Line or T rvnk SJ.50 

2. Slnalc Line Busincu 
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(b) Each Individual Line or TNnk SJ.50 

3. Mulli·llnc Bu.sines.s 
(c) Each Individual Line or TNnlc $6.00 

M. In general, !he Company will not become involved in disputes between Rcscllcr and Rc~llcr's end 
user customen over resold sa-vices. If a dllpuu does arise !hat cannoc be scnled wtlhout the invol\ emcnt of 
the Company, Rcsellcr lb&ll coatact the deslp!llCd Service Cenlcr for raoludon. The Company wall mab 
every dfon to wist In lbe raolutlon of the dispute and will wort wilb R~llcr to resolve !he noatkr on 11 

timely a manner as possible. Rescllcr may be required to &ubmlt documentation to su!Ktantiatc the claim 

VIII. DIJConllaunce of Strvlct 

A. The proceduns for discontinuing ~icc to an end ~ran as folloW!: 

1. Where pos.siblc, the Company will deny savi~e to Re~ller's end user on behalf of, and at the 
request of, Resellcr. Upon rettoralion of the end ~r't aervlce. mtoral characs will apply and will 
be the ruponsiblliry of R~llcr. 

2. AI the rcqu~ of RescUer, the Company will diJConncct a Resellcr end ~r customer 

3. All ~que1U by Resellcr for denial or disconnccdon of an end ~r for nonpayment must be in 
writing. 

4. Resellcr will be made solely mporuiblt for notifying !be end user of the proposed di.sconnccrion 
of lbc acrvicc. 

S. The Company will continu to PfOCCU calli made to the Annoyance Call Center and will advi~e 
Rescllcr when It is dctmnlned 111M annoyance ca1b are orlgin~Ud from one of their end user's 
locad0111. The Company lb&ll bo Indemnified. defended and held harmles.s by Reuller andfor the 
end user aaalnst 111y claim, lou or dam~&e Irisin a from providing this informadon to Reseller. It is 
the !"':ponsibiliry of Rescllcr to take !be corrective aaion nccessuy with iiS custom en who make 
annoying ca111. Failure to do so will result in die Company's diJconnccting the end user's ~rvice 

B. The proceduns for di.Kontinuing wvlce to Rcsellcr arc as follows: 

I. The Company IUCI'VCS the right to 1uspend or terminate ~rvicc for nonpayment or in lhe event 
of prohibited. unlaw1bl or Improper usc oflhe facilities or urvi«. abuse of the facilities. or any 
olhcr violation or IIOIICOIIlpliallu by Reullcr oflhc Nles and rcgulationJ of the Company' s Tarifft. 

2. If payment of ICCOWlt is not ~ivcd by the bill day In the mondl after the original bill day. the 
Company may provide wrieten notice to Relcllcr, that additional appllcadonJ for •~rvicc will be 
refultd and !hat any pcodil\a orders for urvicc will not be completed if payment iJ not received by 
the fifteen en day Coliowinl the dale ot the notice. If die Company docs not refuse additional 
applicationa for ICTVlcc 011 the data tpeelficd In the notlu, and Relcllcr'a noncompliance continuu. 
nochlna contained btrwin .tlall pnelude the Company's right to rct'u.se additional applications for 
scrvlu without turlhtr nocke. 

, ... ~ 



lX. Lillblllty 
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) . If payment of KC:OWlt is not recci\'fd, or atranJcmenu made, by the ball cby an the ucond 
consecutive month, the account will be considered in def~tuh and will be subJeC1 to denaal or 
discoMcction, or both. 

4. If Re:sellcr falls 10 comply with lhc provisions of chis Aarccmmt. includlnaany paymenu to be 
made by It on the data and times herein spcclned, the Company may, on thirty days wrfnen notice 
10 the person deslpllcd by Rcselltr to rttcive notices of noncompliance, discontinue the provisaon 
of CJtistlna services 10 Rcseller 11 any time~. In the cue of such diJC.Oatinuanc:~. all billed 
c:bJ.rics, u well u tpplic:ablc tmninltlon characs. Jball bcoomc due. If the Company docs n01 
discontinue lhe provision or lhe aervk:et lnvol\'fd on lhe date spedllcd In the thirty dAys noucc, and 
Reseller's noncompliance continues, nothln& contained herein shall preclude the Company's right to 
discontinue lhe provision of the servi«s to Re:seller without tunher n01ice. 

5. If payment Is not received or un.nacmcnu made for payment by lhc cbtc alven In ahe wrlnm 
n011ficatlon, RescUer's services will be dlscont.lnued. Upon discontinuance of service on a Reseller's 
accou;nt, servlc:e to Reseller's end uKTS will be denied. The Company will also reesublish service at 
the request of !he end user or RescUer upon paymmt of the approprille connection fee and subjee110 
the Company's normal application ptOQedwu. 

6. If within fifteen dAys after 111 end u.sa's servk e bu been denied no contact has been made In 
refemu:e to restorin& service, the end u.sa's service will be dlseonnCC1Cd. 

A. The liability of the CompMy Cor damqes Irisin& out of mistakes, omiuionJ, intctT\Ipdons. 
preemptions, de!Jys crron or defccu in tnrumlulon, or Callum or defCCIJ in facilities furnished by the 
Company, OtcWTinaln the coune of tumisllln&IICt\llcc or odlet f~~:illt les llld noc caused by the nealiaenee of 
Rcseller, or of the CompMy In Call~o~a to mainlaln proper 5tllldards of malniClWICC 111d operation and to 
exercise reasonable supervision &ball in no cvmt exceed an amount equivalent to the proponionatc charae to 
Reseller for the pctlod of service durin& which Judi mlataltc, omluion, Interruption, prHmptlon, delay, eiTor 
or defect in tr&nJmlsJion or defCCI or Callure In fKilitia occur. The Company shall not be liable for damqe 
aticin; "'lt cf o lst.lka, omission. ln1Cmlpllons. preemptions. delays. crron Of defccu In tr&nJmiu ion or other 
injury, includina but not limited 10 Injuries 10 penoliJ or pnlpCI'I)' from vollqcs or currents cran.smint<l over 
the SC.I'Yicc of the CompMy, (I) caused by CIIJtomlfoprovidcd equipment (nccpt whrrc a contributlna cause 
is the malflmctlonlna ofa Company-provided conncctin& IITII1Jement, In whic:h event the liability of the 
C~mp111y shall n01 cxeecd m amount equaliO a proportional amount of the Company billlna for the period of 
service durio& whlcb such mistab, omlsJloa.lntcrrupcion, pnemption, de!Jy, mor, defect in II"'IIJmission or 
injury occurs), Of (2) not prcvcnled by c:uJtomcr·providcd equipment but which would have been pnvcntcd 
had Company-provided equipment been used. 

B. The Company lha1l be Indemnified and Javed hannlas by Reseller apin.st any and all claims, 
actions, cauJCS of Ktion. cfamaacs, liabilitla. Of demands (lncludinathe casu. ~~· and reuonablc 
attorneys' fees, on KCOWlt thcrcoO ofwhatevu kind or na.Nre thll may be made by any third party as a result 
of the Company'• tumiJhlna of service to Rcseller. 

C. The CompMy shall be Indemnified, ckfmdcd md held harmleu by Rcscllcr an4/or the md user 
apinJtany claim, losJ or clamiJe wlna from the use of services offered for resale involvlna: 
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I. Claims foe libel. slmckr. invasion of pnvacy oe infnnannrm of copyroahtamina from Rrlrllcr's 
oe end UKr's own communications. 

2. Claims foe palalt in6inacmmt arislna from acu combuuna oe u.sma Company seNocu on 
conncctiOCI wtlh facilities oe equipment furnished by lhc end user or Rcsellcr. 

3. All ocher clabnslrislna out of an ac1 oe omiuion of Rexllcr oe lu end u.cr in lllc course of u.s Ina 
KtYlea. 

0 . Rcscllcr atecpu mpoaslblllty foe provldlniiCCUS foe maln~nance pwposc:s of-any senokc rc~ld 

under the provisions oflhls Tlritr. The Comp111y sbsll noc be rtlporu lble foe any failure on the pan of 
Rtsellcr with mpec110 lilY tnd user of Rcxller. 

>. Tru ua tttl of ProprieUry at1d CoaOclutlal lafonaatloa 

A. Bod! pan Ia ta7et d\11 it may be nec4Swy 10 provide caeh octocr durlnallle term of Ill is Aarcemcnt 
with cenain tonfldcntlaliAfomwion. lndudlnall'lldc sctn:t infocmation, lncludina but not limned to, 
teclutic:al and businas piMJ, lCChnic:al illfonnatlon, proposals, spccific:ations, clrawinp , proccdum, cu•tomcr 
aeeount diu and Uke lntormMioo (bcnlnaftef collectively referred 10 u MlnfocmationM). Bolli panits aarce 

lhat all Information abaiJ eilba' be In writlna « octocr tan&lblc fiX'IMI and clearly matted willl a confidential. 
pnvate or proprictlty lepad, or, wbea die lnfonnadoa is COCIIIIIunic:alcd onlly, It abaiJ abo be cornmunoc:atcd 
lhat tile lnfonnlllon Is tonfidastlal, privm or proprietary. The lnfonnadoa will be n:tu.mcd 10 lilt owner 
wllllin a ~lc timt. Both pania ta7et d\llthe lnformadoe shall noc be copied oe rcptOduccd In any 
(bnn. Both partla .,_ 10 receive sudllnfiX'IMIIon and noc d!Jclosc such lnfiX'IMiion. 8oth panics aarcc 

to procecc the lnforma&loa received &om dboibutlon, diKIOJIII'C « diucmlnation to anyone cxccpc cmploycts 
of llle panics wllh 1 Deed 10 know S\ICh lnfonnlllon and wltldl employees qrcc to be bound by lllc terms of 
tills Section. Both panics will UK the aame mndard of care 10 proe«t lnfocmalion received u IIIey would 
u.M to procecc their own eool\dcatlal and propricwy lnfonnatlon. 

a. Norwilbscandlnl cbc forcaoiD~o boch partla ta7et d\lllhcn will be no obliption 10 protect any 
ronJon of die lnformadoD IIIII is cilbcr. I) made publicly available by lhe owner of lllc lnfocmauon or 
Ia,. (uUy discloKd by 1 ~ 10 lhis Apeemcnt; 2) llwfuUy obcalncd from any SOUtU ochcr lhan the 
owner oflllelnfonnlllon: or 3) previously lmow1110 the receivlnl pany without an obliJIIion to keep 11 

~onfldendal 

Xt Mtsolutloa of Dllp•lel 

1 ~~•pc u olhctwba Slated In rhis AIJ'CCftiCftt.llle panics qrcc that if any dltpute arises u to lllc 
ont~tiOII of111y provblon ofrhbApeemau or u 10 the J1n1Ptt lmplcmmwion oflllis Aarcement. lllc panics"''" 
pttltNII tilt aopllcable llate Public Sctvk:c Commiulon for a molutlon oflhc dlsputa. How~rr. exh pany mcnon 
any nalltt It may have 10 seck jlldldal .-.view or Ill)' Nllnl made by th.M Public Sen ice Comml.uion conccm on111111 

Aamn~ent 

XII. UMitatloD of Ute 

~ ... .. 
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The pan!~ ap-ee thai this Aarttmml shall noc be proffered by either patty in another JUmdictoon .u evodcncc 

of any concession or as a waiver of any posilion Jaken by the other patty in that jurisdiclion or foe any other purpo« 

XIII. Walnn 

Any failure by cilher pany 10 Insist upon the striel pcrformanec by lhc other pany of any of the prov11ion' of 
lhis Ap-eemml shall nol be dumtcla walvtr of any oflht provisions or lhls Alftlmtnl, and u ch pany, 
noiWilhslalldin& sud! faiiW'c, shall have lhe riahl lheruft.cr 10 lnsb1 upon lhc spcciOc performance of any and all of the 
provisions of this Averment. 

X"rV. Govemlna Law 

This Agreement shall be aovcmed by, and construed and enforced in accordance with, the lawt of the S11te of 
Georgia. wilhout reganiUI Its conflict of laws principles. 

XV. Arm' s Ltocth Nqollatlou 

This Agreement was cxecu~ed after ann's Imp ncaodatlons bc!Wccn lhe undeniancd panics and renects 
the conclusion of the undcnigned tlw this AJI'CCI!Icnt is in lhe best interestS or all panics. 

XVl. Mon Favorable Provblou 

A. The panics aarce tlw If-

I. !he Federal Communicarions Commission ("FCC") or the Commission ftnds that the terms of this 
Aareement are inconslslmt in ooc or more material re:spccu with any of its or their respective 
decisions. rules or reaulatloos, or 

2. lhc FCC or the Commission prccmptJihc cffctt of this Aarttmmt.then. in either C&SC, upon such 
oc~ becomJna final and no ionacr tubjeel to ld.minlstndvo or judleW revicw.the panics 
shall immediately commm<:c 10011 faith nqotla!ion.s 1D eonfonn Ibis AIJUI!Ient iQ the rcquiJ'emcnts 
of any such decision, rule, reaulalloo or prccmpdon. The revised ~cnt shall have an effective 
date t1w coincides wi1b !be efrOI:dve dare of the oripw fCC or Commiuion ~etlon aivina rise 10 

sud! neaodalioos. The p.nles apa chat lhc rates, temu and condillons of any new aarcemcnt shall 
noc be applied ~vcly ID any period prior 10 sud! cffcet.i~ date txtep!IO the CJ(tent that such 
reuoactivc cffctt is expressly n:quired by such FCC or Commluion decision. rule. reaulation or 
prccmpcion. 

B. In the event !hat BeUSovtb, cilbcr btfort or after the effcttlve date of this Aarc~menl, en ten into an 
aarcemcnt with any other ttlecom.munic-'lonl c:urifr (an "Other Resale AIJUI!Icnt") which provldu (M the 
prov1sion within the11&1C(1) of florida of any of the &rnr~&cmcnl& covered by this Aarcemcnt upon rat«. 
terms or conclitlons that dllfcr in any malcrlaJ mpea from the rates, terms and conditions for such 
aznnaemcnts Kl forth in lhls Aar-nmt ("'ther TctiiiS"), BciiSoutb shall be clftmed thereby to have offered 
such other Resale Ap-eemcnt ID Raeller in ill CDJimy. In the event that Resc Uer accepll such offer. such 
Other Terms shall be cffcttive between BeUSoulh and Rcsellcr u of the dare on wb!cll Rescl!er accepts such 
offer. 



C. In lhe evcntlhatafter lhe cff'Ktlvc date of !his Aar«mentlhe FCC or lhc Commtuton cntm .111 
order (a "Resale Ordtr) ~ulrlng lkllSoulh 10 provide wtlhin the statt(s) of Florida .Ill)' of the 
atTallgemcnts eovmd by lhls ~cnt upon Other Temts, men upon such Resale Order bccomma final .111d 
not subjectiO fvnhcr ldmini.malive or judicial review, lkllSouth shall be d"med to have offered such 
arrangementS to Reseller upon such Other Tcmu, In their entirety, which Racllcr may only accepc in their 
entirety, as provided In Section XVI.£. In the event thai Racllcr acccpU sudt offer. such Other Tcmtsshall 
be effective berwcen lkllSouth and Racller u of the cla.1.e on whkh Rtseller aceepu such offer. 

D. In lhc event dw after lhe ef'f'Ktlvc cla.1.e of this Aarccrnent Bell South files and subsequently rece i vu 
approval for one or more ln1TUUUI tariffs (CK!t, 1 "Resale Taritr) offcrlttg to provide within the statt(s ) of 
Florida any of the atTaliJernmll COVtfld by IIIIa AJI"II1Cnl upon Other TtmtJ, Ihtn upon such Rnalc Tanff 
becorninJ en'tctlvt, BtllSoulllsl!.ll bt deemed lhmby 10 have otTercd such amnaements to Rtseller upon 
such Other Temts, which Racller may ac.cepc u provided in Section XV I.E. In the event that Rcseller 
accepts such otTer, such Other TcmtJ shall be etTcctivc bcrwem BcliSouth and Reseller u of the date on 
which Reseller acupu such otTer. 

E. The temts of this Apttme~~~. CKbcr than lbose afftc1cd by the Other Tc.rrns accepted by Rc.sellcr. 
shall remain in full roru and ctTcct. 

f . 

XVll. Notka 

In the event that -

1. BcllSouth and RescUer revise this Aarccrncnt punuant 10 Section XV I.A. or 

2. Resell« K«pU a deemed offer of 111 Other Resale Aarccrnent or Other Temts, then Bell South or 
Rescller, u applicable, shall I1IW 1 comctlvc payment to the Oilier party 10 c:otm:t for the 
ditTercncc bcrwem the rates sec fonh IMraln and the ra1cs In such revbed aarccmcnt or Other Tcmts 
for substantially similar services for die period &om the etTcctivc dale of such revised aareement or 
Other Tcmu until the cla.1.e dw the panics cxcc:ute IIICb revised II&JHIIIml or Rc.sellcr acccpu such 
Other Tcmts, plUJ simple lnta';St Ill file equal to tbe thiny (30) day c:ommmlal paper ra1e for 
hi&h·padc, Ul1Scctll'ed noca sold lllrou&b dcalcra by major corporations In multiples of S 1,000.00 u 
regularly publl.shod In TM Wall SI1Wt Jotlntaf. 

A.. Every no«icc, consent, approm, ot Olber communications rcquiml or c:ontempt.tcd by this 
Agreement shall be In wrillna aod shall be delivered ill penon or Jivcn by postaae prepaid m1il, address to: 

BellSouth Telccommunlcadoru. IJic:. 

OLEC Account Team 
3S3S Colormadc Plcwy. Rm E4El 
Binnin&ham, AL 3S243 

Globe Natlon1J Tclccommunlcadon1 

16902 N. E. 23rd Avenue 
Nonb Mtamllkach, FL 33160 

or at such other address u the intandcd recipient previously shall have dcslanated by wrinen noclce to the 
othuputy. 
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B. Where speciliQIIy required. notices shall be by certified or reaistcred mail. Unleu otherwise 
provided in this Aareemcnt. notice by mail shall be effective on the cl&le h Is officially recorded IS dell vend 
by rerum receipt or equivalent, and In llle abtcn<:e of such record of dellvfl')', 11 shall be presumed to have 
been delivered the fifth day,« next business day after the fitlh day, after It wu deposited in the mails. 

XVIII. Amcndmcau 

This Agreement may be amended a Ill)' time upon wrinen aarccment of both panics. 

XIX. Entin AarHmcat 

This Agreement seu forth the cntltc undcnWidin& and superudcs prior aareemeni.J between lhe panics 
relating to lhc subjcc:t mancr <:ontained hm:in and mnJ.es all ptiof .Jiscussions between them. and neither pany shall 
be bound by any dcfmltion, <:ondltion, ptovislon, representation, wamnry, covenant or promise other than IS 

expressly stated in this Agreement or as is contemporaneously or &ubscqucntly &c1 forth in wrirlna and executed by a 
duly authorized officer« rcprescnlative ofth.e pany to be bound ther-eby. 

R.eMIItr 

NAME: j ~'{l? • \=le.... ..yt}c,_ 
Printed Name 

DATE: o (# r~ o 1 ~-~-------
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EXHIBIT"A" 

APPLICABLE DISCOUNTS 

The telecommunications services available for purthasc by RescUer for the purposes of resale co Rneller end 
users shall be available at the followinJ diJCOWit off of the retail rate. 

SLU£ 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORlll CAROLfNA 
SOUTH CAROLfNA 

TENNESSEE•• 

Bf.SID£NCE 
17% 

21.13% 
20.3% 
16.79% 
20.12% 
J$.7S% 
2 1.5% 
14.1"· 
16% 

D!SCQUNT 
BUSINESS 

17% 
16.11% 
t7 .3% 
t$.54% 

20.72% 
1s.7S% 
17.6"• 
141% 
16% 

• Effective as of the Cornmwlon's Order in Ulcllslana Dodlct No. U-22020 dated November 12. 1996. 

•• The Wholesale Discount is Jet as a pcn:-entaae off the wiffed rates. lfOLEC Pf'OVides Ill own operator JCrviccs 
and directory services, the diJCOWitlball be 21.56%. These rates ue effective as of the TcMCSJCC Rcaulatory 
Authority's Order in Tennc:uec Dodlct No. 90-0133 I dmd January 17, 1997. 

Vcnion: Apnl l 4, 1997 , ... IS 



EXH!IO I 

Type ol A~ • CIA -.:'1' 
s-ac. RaMie? R.-? R-~ , ~"-' 

' GtanGf-s.- ., .. "• ., .. Yn ., .. v .. ., .. 
2 Conhd SeMCe IS ., .. ., .. ., .. ., .. v .. No Yn 
3 Promooono • • 90 01)'1 ., .. ., .. ., .. ., .. ., .. Yn "" • P101110b0111 • c 90 DIYS ., .. No YM No "" No No 
51.Jfe~ UDS.MCft "" 

., .. v .. ., .. v .. .,. .. "" e e• ,,e;,, s- ., .. v .. v .. v .. ., .. "" "" 7 Nil setw:ee ., .. v .. Y• ., .. ., .. Yn No 
a Non- ., .. ., .. YM ., .. v .. Yn vn 

Type ol - NC tc; "' a-tee ~? ~? R.-? R.-? , YM ., .. ., .. ., .. YM "• v .. 
2 COM'Kt leMce v .. ... YM YM v .. No v .. 
l • •90 Devo v .. v .. ., .. ., .. ..... ., .. v .. 
• , ,_,. •• 90 Devo v .. No Ho Ho ., .. No ... 
~Ugs-.c. v .. YM v .. v .. ., .. v .. "" e ewuu v .. ., .. "• ., .. .,. .. v .. .,. .. 

7 N11 SeMeN No Ho No No v .. v .. ., .. 
a NOI\ollecumno en.- ., .. ., .. YM ., .. .,. .. Yn ., .. 

AdditioN? c_,_a: 

1 GIV.dta~ INMcee Qll be rtiGicl Ottl/t 10 lllilllng t •lllec'tln ol tile pldlatlletW ...W:.. 
2 Where ... ..,.lot,......, .--••a • .. be 1111111.....,. Oftl/t 10 end_.. whO_,.,.... que~Atc~lot 

lheii'OII ~ OiWil-...-11)'...._.......,. 

Yeo 
No 
Yn 
No ..... ., .. 
No 

"" 

., .. 
Yn 
No 
No 

"" ., .. 
"" No 

l LWIM Up ..W.. '"'I be olflred 0t111t 10 ,_ I' tt ._,whO,_ tile~ tllalleiSOUfl ~ 
~~~~ ~ oltlleM MMca 

• lnloo•w•ltldl&t" r 1 eiC:oiU•IJCt ...... MII ........... .,...._.OI.........,.IIIW 
,. tiiKINe dill oiN Ccwiii I R Order .. be ..... ,...... .......... = ,,, .. OIICOul'll "'CSAa 
- .,.. ., .,._ • ol tile elllciM .. ol .. Ccw••• • I I...., .. nat be ..... lot,......, 

5 :n- c-. Ot'llt .,_ c:.-..c ..,.._ lw111 11 •• -..!lrtiD IIIW AV1 15. tet7 .. t1e ~ 
fO<reMie 

LA 
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