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8olls..do Toloca lu t'-' hoc. 11M n• 1111 
Suno '!» l u 11M 22'-~ 
I !>II South Monroe Suool 
Tollohusee. flor..So 37301-IS~ 

July 15, 1997 

Mrs. BWK:a S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallaha.ssce, Florida 32399 

AM~ 

F&.oul!trOfV V1u ,.relldenr 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc. 
{"BellSouth") and Diamond Telephone pursuant to Sections 251 and 252 of the 
Telcx..3mmunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252{e) of the Telecommunications Act of 1996, BeliSouth and 
Diamond Telephone are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of BelJSouth's telecommunications services for the purpose of resale 
to end users by Diamond Teltphone. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
- rejcctin& the ne&otiated aareement between BeiiSouth and Diamond Telephone within 90 days 

of iu submission. The Act provides that the Commission may only reject such an agreement 
if it fmds that the ag.rocment or any portion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the implementation of the agreement 
or any portion of the agreement is not consistent with the public interest, convenience and 

- necessity. Both parties aver that neither of these reasons exis1 as to the agreement they have 
_ negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

. ,, ---
HH 

A. M. Lombardo $ Regulatory Vice President 

- - ·- --- --._) 
fP .-i. u U•<u\J ur w .(;O.C:u::; 
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·' • • 
Acrumrat Betwwa BeiiSoatla Trlrcommualcatlou, lac. and Diamond Trltpboae Reaardla& Tlle 

Sale of BS'ra Telrcommaalc:adou Scrricu to Rtsrllrr For Tbr Purposa of RaaH 

nus AGR£EMINT b by and between BciiSoutll Tel«eommunlcatlons, lac .. ("BciiSouth or Company"), a 

Georala ~and Diamond Tcltpboae, ("RescUer"). a Mis.swipp• cOtporltion, and shaU be deemed cft'ectlve u 

of June 27, 1997. 

WJTNESSETH 

WHEREAS, Bcli.Soulb Is a local excllanlt tei«<mmunlcatioru company authorized to provide 

telccoaununicarioru servka in the states of Alabama. Florida, Geo!Ji&, Kentucky, Loublana, Miuwippl. North 

Carolilla, Soulh Carolilla, IA:f Ta10ts~«; and 

WHE.RfAS, R.aeiJcr Is or scda 10 become an alunlllive local uchanac tcl«ommunlcatlocu toenpeny 

authoriud 10 provide talecommunlcatlo!u NtVica in m.ll&kl of Mbsttstppi, Tmncute, Gcorala. Al&bema. 

Lou is laDa, and Florida; and 

WHER£AS, Rc:sellcr dtslrcs to resell BciiSouth 'a telecommunications services; and 

WHERUS, BciiSoudl bu apm!IO provide such servlca 10 Reullu for resale plll"ppSCS and pumlllltiO die 

tmns and ooodjt!ona Mt fonb herein; 

NOW, 11iERJ'.FORE. for and in consideration of the mutual premises and promlsca contained hmln, BciiSouth 

and Rc:seller do benoy ..,_ u follows: 

L Te,.. or tl1a Avee•nt 

A. The term of this Apcmentshatl be two yara be&inftinl June 27, 1997 and shall apply 10 all of 

BciJ.Soutb's scrviD& tarilory u of JaniW')' I, 1996111 !be JIIU(s) of Alabama, Florida, GCCltJia. Loulsl.aD&, 

Miubsippi,,and T-c. 

8. TbiJ APftlllcnl shall bt automatic.ally renewed for IWO addtuonal one yur pcrlocb unlaa ••~ petty 

indicates ia intcnl not 10 renew the Altctmcnt. Nodec or suc.h Intent muSt be provided, in wridn&. 10 the ocher 

patty oo Laur thaD 60 days prior 10 the end or !be tbcc-uislln1 contract period. The terms of tbb AP"fDCCt shall 

rcmaiD In dices aft.rlbe tenn of the exisdn1 apcmmt bu expired and while a new aarecmClll b beinl 

oqodaud.. 

C. The ra.a punuant by whldl Reullcr is 10 plltCJwc sc:rviccs from BeiiSouth for resale shall be 11 a 

discount rate oft' of die mail rate for the tclceommunkadoas urvt<c. The d'scount rates shall be u ICC font\ in 

Ex!u'bit A, •naclwt bereto and Incorporated herein by thiJ rcfmn". Such discount shall reOcct the to~ta avoldcd 

by Bcltsoum wbaleclliq a KrVkc for wholesale pwposa. 

A. CUSTOMER OF RECORD means the entity responsible for ploclna application for KtVice; rcqucsdna 

addltloos, rtltl'lll&tmcnts. nuintcnan« or dlsc.ootlo- of SCT\Itcc payment in full of cbatJts lncumd IIICb u 

non·rccunin&. moatbly rccurrin&. toll. directory ass!Jtancc, etc. 

8. DEPOSIT means assurance provided by a customer in the form of cuh, aurcry bond or bank lctur or 

credit to be held by the Company. 
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• 
C. END USER means the uhlmatc user of the tclccommunitllloru services. 

D. END USEJl CUSTOMER LOCATION means the physical location of the p~miKJ where 1111 end ""' 

makes 11M or tbe lellcommunieaaioaa ICtVica. 

E. NEW SERVICES me~~~~s functions. fearureJ ex apibilitlc:s that arc not cum:ntly ofTcred by BciiSoutll. 

This includa pvkl&in& of cx1Jtin&K1Vices ex combinlna a new 1\Jnttion. fcarure or capibllity with 1111 cxbrina 

IC1Vb. 

f . OTHEJl LOCAL EXCHANGE COMPANY (OLEC) mnru a telephone tampany catil\akd by the 

pllbllc: acme. c::ommWioaa o(lbe Company's er.ncbbcd area to provide local cxclwlae scrvlc:e within the 

Comp111y'1 ltaocbiscd ana. 

C. WALE IIIUIU anectlvily wherein a eenln~ OLEC. such u Rncller sul»criba tO the 

c.tiecocuiUDicldooJ tcN1ca or 11M Company and then reofTm lbOK tclccommunkltioru IC1Vic:es ID the public 

(wilb Of wllboul"addlq value"). 

H. R£SALE SERVICE AR.EA mec&nJ lbc area, u deflnecd in a public IC1Viec commission approvecd 

ceniflcale of opcnUoa. within which an OLEC, such u Rutl1u , may offu mold local exclwlae 

teleeommUDicadoas MrViu. 

A. R.etcllcr may me II the larifTed local cxcbanac 1111d toU c.tlccommunlc:ations sctviecs or Bc11South 

coatalned In die o-1 Subtcriber Setviu Tar! IT and Private Line Scrvlet Tariff subjc~ to the lmDJ. IL!Id 

coadltlocu .pec:Uically ICt (onh herein. Nocwltluundlna the foreaoina. the uchaionslllld llml~.ttiocu OCI IC1VIccs 

available for ,_. will be u ld forth in Elthibit 8 , anac:hed hcre1Q and Incorporated herein by this reftm~U. In 

llddirloa. R.etcllcr may QOC purch&M telecommunications K1Vi«J a1 the wbola&lc rate fcx it1 OWII uu. 

Bcii.Soudllllall maD available tckcommUDk&tiooJ MtVkcs (ex raalt II the rates Itt forib Ia E.xhibk A 1D this 

qrMmtllllllld IUbject 10 lbe cxclutiocu and llmltatlotu set fonh Ia Exhibit B to this IJI'fanm:. It docs not 

howner walv. Ita rtpu 10 appeal or othcrwba challcnae any decision rcaardin& resale that re1ultcd Ia the 

dilcnt•"~ ra1e1 «JDta!Mc! 1ft Elthlblt A or the utlutlonl and lim!wions contaloecd In Edlibit B. BciiSouth rc:wvcs 

the J1abt to pnM uy IIICI alllep!IIJIJI« equitable mncdiea, includln& appcab of any ~biolu. If such eppcah 

or dvt'""'&es resuJc ID c:buaa Ia the cSU.tOunt rat.a « cxclwlons IUid limiwlocu, the parties alf" dial 
appropriale moc:li!lcadocu to thb ApumCIII will be m.adc p«1111pdy to make Ill tcmu conalauot with the outeome 

of lbe 8ppC&1. 

8. The provision or wrvlc11 by the Company to Rcscllcr dOH not constlruc.t a joint unde11L':I::a foe thc 

l'umillllnt or any NI'VIcl. 

C llacllcr will be tbe CUIUialct of =on! Cor all MtVkcs purdwcd from BcllSoulh. Eltccpc u sp«iflcd 

herein, die Compuy will cake «den from. b!U and cxpccl peymmt Ctom RescUer rex all~ttviea. 

D. Rcscllcr will be lbc Company'• sinal• point of contact for allsctvlctl pure hued punuan1 to thb 
Apumml The Comp111y shall hav• no contact with the end uJct excep110 the extent provided for herein. 

Vasioft Aprll14, t99'7 
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E. The Comp111y will continue 10 bill the end u.ur for any scrvicn thu the end user spcc11ies it wishes 10 
receive dirlctly hm die Company. 

F. The C«Dpeay mallltalnl the rlaJttto suvc dircetly any end user within the service area of RescUer. The 
CompMy will coaliDue 10 directly marlcct iu own t.clctommunicadoru producu and services and in doinaao may 
est&bUsb iDckpeDdcol rclatlonships with cod IIKn of RescUer. 

C. Neidlet Pliny Jh&lllntcrfu-e with the riahl of any penon or entity 10 obuin service dircttly Crom the Olhct 
Party. 

H. Cllrralllltlcpbooe IWIIIbcn may oonn&lly be retained by the end user. However, t.clepbonc nwnbcn arc 
!he poperl) of die C«Dpeay aod are W llftcd 10 the service fumilllcd. RcJCllcr has no propetl)' riaht 10 lbc 
r.clcpboot IIUIIIbcr or • Y ocbcr call nwnbct dcsipalioa wocialcd with services t'umLJhcd by lbc Compmy, and 

no rip t to die conrimWM:f or scrvke throuab any particular ccntnl office. The Company reserves die riaht 10 
dllqt JUdi lllllllbln., or die mural ome~ dtalp~atlon uaoclatcd with auch numbcn nr both. whcntvllf d!c 
Comp111y clmnJ I& IIICtUIIY 10 do 10 in the conduct of lcs bwlnw. 

L The ComJ*~y m.ay provide any suvlu or fxilll)' for wbicb a charae is not established hu-e in. as loca u 

ills olfmd on die ume tcrm.Jto Rcselier. 

J . S.tvkell twublwtd subject to the condition that It wil l n01 be wed for any unlawful purpow 

K. Scrvlct will be dbcontin.ued if any law cnforcancntaamcy ldviscs that the service belli a used is in 

vloladoa ofdlt ln. 

1.. The C4alpeny CID rcl'uJc scrvicc when itlw arowwis 10 believe thatsuvicc will be used in YIOiatioc Of 
!he law. 

M. The C«Dpeny ec.c:cpu no mponalblllty 10 any penon for any unlawful act commiii.Cd by Rcscllcr or ics 
end UJCn u pen of provldina service 10 Rcsellcr for purposes of rcwle or otherwise 

N. The C«Dpeny will cooperate fully with law cnforccmcntaa~ncics with subpocnu and coun ordm fiX 
""SWICe wilb dlt CoaiJ:o~Gy'l tuJIOCIIm. Law cnfcncment aacncr subpoenas and coun orders rcpnl.ina end 
UJCn of RcseU. will be dlm:tcd 10 Resellcr. The Company will bill Rcseller for lmplementina any rcquescs by 
law mforccaMIIl-cmcics rcpnl.ina Rcscllcr end usm. 

0. lbt c:blrlalrildes and mcthod.s or opcn.tlon of any d rcuill, facilities or equ1pment provided by a.oy 
pcnoa or Clllity odMr lba.o die C«Dp111y shall not: 

I. Inter( .. wid! or Impair suvk e OVIIf Ill)' ftcil1tlcs or the Company, Its affi liates, IX 11S cooncctina aod 
concunilla carricn Involved in lu service; 

2. c-cl.lmqe iO their plant; 

3. lmpalr lbe privacy of any communkatlons; Ot 

Vmloft. l\4lfll 14. 1991 
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4. Cnlle lwlrds co any cmplo~es or the public. 

P. Racllcr asswncs die rcspoo.s ibilil)' or nodfylnJdle Company reaardinalm than stand&td opera~ ions 
widl respect co savlc:a proVIded by Rescllcr. 

Q. Fecilidcs &Ddl« equipment uriliud by BciiSoudl ro provide serv ice ro Rucllcr remain die propcny of 
BcUSouth. 

R. While N• dirtc:toly U.tinp will be provided in accordance widl reaulations SCI («<ll In Section A6 or 
lhe Oalcnl Subecriber Servke Taritf and will be available for rualc. 

s. BcUSolnb will provide QISIOmcr rttonl rnronna.Uoo 10 die llc:scllcr provided die llc:scllcr bas the appropriate 
Lc'lla(s) of AlllboriDiioc1. BciiSoutb may provide cuscocncr rttonl information via one of die followin& mclhocb: 
US mail, fax, or by elccuoaic Interface. Beii.Soudl will provide cuscomcr record Information via US mall or fu on an 
Interim bub caly. 

IUMUer ..,...co COCDpalllle BciiSoudl f« all BciiSoudiii\(WTCd cxpendiNrcs auocoatcd wldl provldlna such 
lnfonnarloo co llc:scU.. Racllcr will adopt and adhere 10 the BciiSouth au ldellnu usoclared widl cadi mcdlod of 
provldlnJ CUJtomcr rteord lnf«mallon. 

T. S.IISoulb's null voice mallscrvlec shall be available for rcule at rates, terms and conditions u mutually 
aped to by lbe p.nia. 

rv. BtJ.&So•dl'sl'r'oYWa orScrvka to IUuller 

A. Radler qrH1 that iu resale Of 8c11So\ldl scrviCC1 shall be ILJ follows, 

I. Tbueu.Je oftclccommunlcationssavices shall be limited to user1 and uses conform ina co die 
class of ICI'Vke rc.trictlons. 

2. To tbe exlmt ltescllcr IJ a tc!ecommun.ICIIiOCII c:mier that serves arc•ter than s perc:ctlt of the 
Nltioa' a praubtc:ribed access lints, ltescllu shall nor jointly marlletlts lntcrLATA services widl 
the "lecoalmr.mic:.tlcxu servkca purdwcd &om BcliSoulh punuant to th ia Aarecment in any of 
the llaiS covered under dlia AJrHmenl F« the purposes ofdlla subsection, co jointly m&rtet 
m._lll)' ~ marlledna ctron or billinaill which die tclccommunic:alions saviccs 
purdlaed 6'om BcUSouth f« putpO$CS of rcuJc co Qlltomcn and lntcrl.A T A savlecs otrcred by 
Radler- pecbaed, tied, bllndkd, diseowltcd «offered COJcdlcr In any way 10 the C1ld user. 
Sudl etrora IDdude, but 1r1 1101 limltcd co, ulcs refcrrab, malt llrTVIJemenu, saJts aaencies or 
blllillaa.,_ars Thb subaccdon sba1l be void and of no effect for a panoculatswe covered 
UDder thb AJrecmcnt u of February I , 1999 « oa the date BciiSouth Is auth«iud co otl'a 
lntctl.A TA scrv1ca In that .we, whichever Is earlier. 

) . Hoccl &ad Hosp!tal PBX service 1r1 the only tclecommunic:erioru acrv lccs available for male to 
Hocc.I/Morel and Hoapltal end uscr1, respective!)'. Similarly, Access Line Service for CUJtomcr Provided 
Coin Telepbooa Is the only local scrvl« available for reacle to Independent Payphono Provider (IPP) 

, .... 
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QISUlmen. Shatcd Tena:u Service customcn tan only be sold thou telecommunkatloos urvlca 
available In chc Company's A23 Shared Tenant Service TatiiT . 

.C . Resclkr Is prohibited from fumlshlnJ bolh f1al and measured rate u rvicc on the same business 
prcmbes 10 !he lllllC subscribers (end uun) as stated in A2 of the Comp&ny·s TariiT excep1 for btclcup 
urvlec u lndkalcd in the applicable state cariff Scttloo AJ. 

S. U tclepbooiiCI'Vice b allbllshcd and II b aublcqucnlly dcurmlncd th111he clau of ICTVkt mvkdoa 
bu beal vlot.t.d, Rculltr will be nodfltd 111d bllllnJ for IIW strvlce wil l be lmmtdlalely clwlatd 10 lbt 
approprille dua of urvke. Service dwJa for cbanaa bctwffn class of u rviCe, bKk billin&. &Dd 
intcrcsl u daaibcd in this aubs«tlon Jhtll apply 11 the Company's sole discrcdon. lniCTCit at a .... u u 
JCt Corti! Ia Secdoa A2 or tJae Ccural Subscriber Senoke TariiT IDd S«tloa Bl of tile Prtnw Uae 
Senice Taria Cor tJae applicable swtc, compoun<kd daily for the number of days &om tile bedc billlD& 
dale to llld iDcl&adinJ the dale tlw Resclkr Ktllllly makes the peymcnt iO the Compuy may be uysJ«d 

6. The Comliii!Y rcscrva che riJht to pcriodally audit services purchased by Racller 10 CSllblisb 
auchcotidly o( uu. Such audll shall DO( oc= more than once in a calcndat ycat. Rcullcr ab.aiJ make 
aay llld alii"'CCrdJ and data available to the Company or the <Ampany' s audilon oa a ruaoaable bull. 
The Compuy ehaU beat the cost of said audit. 

B. Raold JCtVica can only be uud in the lllllC manner as sp«ificd in the Company's Taritr. Raold 

JCtVk:a n subjecc 10 dM lllllc tmns and conditions u arc tpccifled for such JCrvlcu whm ~ 10 aa 
Individual aad-ofdM Ccmpaay In the appropriau JCCtloa of chc <Ampany't TatiiTs. Spccilk llritf fa~~.~ra, 
• ·I · I IIM&C .now.c. per month, 11\all nol be III"JIIed laOU multiple resold urvocu . Retold urvlca C8IIIIO( 

be IIMd 10...,...... nlllc from mor. than one end user customer ex«pl u specified in Sec:doa A23. of tile 

CocaJ*!y's Tariffrt!cniDa 10 Shared Tenant Service. 

C Resclkr may racU services only wlchin che specific r«aae urvicc area as defined in its cutifltii.C. 

D. Te~ oumben uansmincd via any resold urvice fCIIIIrC are intcndcd solely for che uu of tile end 
user of !he raan. llaale of this lnformllloa b prohibited. 

E. No palmi, copyriJht, trademlrl: or other proprietary riaht iJ llcenJed, arentcd or otherwise tr11ufmed by 

this AJ1ftlllCDl. Resclkr b strk lly prohibiled Ctom a.oy uu, includina but notlimllcd to sales, rnlrl:din& or 
advcnisln&. o( aay BeiiSoucth name or tradcmlrl:. 

A. R.acJlcr will ecSopc and .dbcR 10 lbt ltalldatU cootained in the applicable BcHSoulh Work Center 

tntc:rfxe ApcmeDl reprdina mainte111Me and inmlledon of urvicc. 

B. Services ruold under the Company' a TarliTs and facilities and equipment provided by the Company shell 
be maintalocd by dM Ccmpany. 

C. ReJCllct or its md uscn may not rcltT'IIIJt, move. dittonnect, remove or oncmptto repair any (acJJIU.. 
owned by the Compaay, other than by connection or dlttonnectlon to any Interrace mtCII\1 UNCI, ucapc with the 
wriucn conscot of chc Comp4111y. 

.. .. ' 
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D. Rc:scllcr IICCCpO re:spon.sfbiHcy to nodfy the Company of siru.ations th11 anse that ~My raul! in a snvi« 
problem. 

£. RescUer will be the Company's slnale point of contact for all rtpalt calls on behalf of Rescllcr's end 
wcrs. Tbc parda 'I'" to provide o11e anot.btr with toll-frn contact numben ror such purpoJCS. 

F. Racllcr will coot~etlhe applOpl'late repair ce11ten In a=ordance with procedure• Cltlbllsbcd by the 

CocnpaDy. 

C. Foe all repair requau, Rc:scllcr KetpCJ mpocuibUity foe adbcrinato the Company's prc1CJ'ttllilll 

pidclllla prior to rtflrrllla lha trouble to lbl Company. 

H. lbc Company will bill Rc:scllcr foe lwldlinacroubl~ tballl'C found not to be tn the Company's ncrworil 
piii'IIIIIU to ill IIUiidad time and IIWCfial clwJu . The l1ltldard time and matcrul chara~ will be oo more chao 
whit BciJ.Soudl cblrpiiO ill retail C\IJlOmen foe the same scrvi~. 

L The Company racrvcs the ri&htto cont~et Rc:scllcr' s C'llltomcrs, if deemed neccuari. for malntciiiDCC 

putpOICS. 

A. Atlar ncclvtaa c:ertl!karlon u a loeaJ cxdlanae company from the approprillc rqufalory aamcy. 
Ractlcr will prvvlde lblllppfOprillc Company scrvice CClUCT the DC'CCUII)' documentation to enable the Company 
to Cltlblilb a ma111:r ~t foe Racllcr. Such documcnwlon shall include the Applieuioa foe Mwcr Ac:cow~t, 

proof of llllborir) 10 provide telccommunlcalionJ services., an Opcratina Company Number ("OCNJ Ulipcd by 
the Nllioaal Eltdlmac Carriers Association ("lo.'£CA ")and 1 Wl exemption centtlcate, tf applicable. Wbe11 
necawy deposit rcqulrcments 11'1 met. the Company willlqln lakin a orders for the resale or service. 

B. Service arden will be in a standard formll desiJDIICd by the Company 

C. When DOCiflc8dco b received from RescUer thai a c:urrcnt cu11omcr of the Company wiU subscribe to 
Rescllcr' s ....w-e,~ scrvkc oedu intcrvab for the appropriau clUJ of service will apply. 

D. 11M Company will not requite e11d usc:r cooflrmation prior :o establish ina servtce foe Rescllcr's cod user 
~. Rc:scila' ~however, be able to cScmoostratc end ~ncr authonz.atlon upon r~ 

£. Rescila' will be the sinaJ.c point of c:oataa wilb tbc Company for allaubscquent ordcriA& Ktivlty 
rcsuldii&ID addjricm or diana~ to mold scrviQ~ ex"~'( dial the Company wtll accepc a requat d.itcaJy &om lbc 
cod 111« Cor coonnbl of the cod USct's service from Ruellcr to the Company or will acecpt a requa& &om 
anocbcr OLEC foe coannlon oftbc end usct'ascrvkc from the Rue tier 10 the other LEC. The Company will 
nodl'y Rattler di&IIUCII a requcsllw been pteecuccl. 

F. If the Company dcccnnincs that an unauthoriz.ed chanae In local service to RescUer lw occurm1. the 
Compaoy will realabllah service with the appropriacaloc.al service provider and will unu Rcsaller 11 tbc OLEC 
lnhlalfna the llllaU1IIoriJia chana•. an un1uthorlud chanac charac similar to 1ho1 described In F.C.C. Tariti'No. I, 

Vcnloe ...,U lA, t991 



• 
Sectloo 13.3.3. Appropriau nOCIRCUrrina char;es, u set (onh in Section A4 of 1he General Subscriber Service 
Tariff. will abo be utaaed 10 R.csclkr. 

These clwJcs caD be ldjusled if Raeller PfOvkla satisfactory JI(OOf of authonDIIOn 

(a) acb R.aldeou or Business line 
Noarecurrlna Ch•ra• 

SJUI 

C. Tho Compcy will. In~ 10 safCJIWCI ils lnteRSt. rcq11ire Raellct 10 make • deposit 10 be bcld by the 
Compuy u a p11n111110 of the pi)'IIICIII of rues and charaes. unless J&IUCactory cn:d11 llu alrady bcca 
atablbhld. Arty sudldtpotll may be bcld dwinalbc coarin~~~n« of the u rvicc as Jccurity for the pl)'llltnl of 
any and aiiiiiiOIIIID ICCnlhla for !be urvlce. 

L Tbc Cacs ua deposit lw been mack In oo way relieves Jt£scllcr from complyina wilb thc Comp111y's 
I'CI\IIadoas u 10 ..tvmc. paymmll and lht PfOIIIP' paymtol ofbllb on pmcn1atlon nor does II coosUtvlt • waiver 
or modltiC:.OOO oflbe rqullr practJces of lhe Company provldlna for lhc discontinuance of scrvk e for noa· 
paymau of ay 1111111 doe thc Company. 

J . Tho Compuy rauves lbc rialu co lnana !be deposit rcqulmncna when. In 111 tole jiJdcmeot.lbc 
~tlocu jllllity sucb acdoa. 

K. Ill lbe cwalU R.tscllcr dcfau ltJ oa ill ~CCW~~l. urvlct 10 R.tscllu will be lcrrninaled and any dcpociu 
be Jd wlU be llpplild 10 ill ICCOUDt. 

L Ill lbe caM of a cash deposit, lnttrcst 11 thc nte of six puant per annum shall be paid 10 Raellcr dunAa 
lbc continuaoce oflbe deposit lnlt!W on a deposit sb1l accrue annually and. 1f rcqueslcd. shall be annually 
cn:d.hed 10 llaclJer by thc ICC:ru&l datAl. 

A. Wbco die lllltlalurvicc is ordered by RncUtr, the Company will ulll>lish an accouniJ =•lvablc mutct 
I«<UUII for a-Ucr. 

B. Tho Compcy shall bill R.acllcr 011 a curnnt bub all appllc.able dlat)n and credita.. 

C. l'a)'lllllll or all cbara•• will be the rcspoaslblllry of R.tscllcr. R.acller a hall make paymcn110 lbc 
Compuy for all J«Vica bUied. The Company b notrespoaslblc for paymena not rccdvcd by ll£MIIt1' &om 
R.aellcr'• a__.. Tbc Compaoy will not become illvolved in olllina dlaputcs tha1 may ariJc between R.aellcr 
and Ill~- Plymmu made 10 the Compaoy u payment on KCOUIII will be credited 10 an KCOUDIJ 

ACCIVIIblt III8JIIf -.u and not 10 an md usa'• KCOUnL 

D. Tbc Compaoy will render bllll c11ch month on eatabiiJhed bill days for tach or Rucllcr'a .ccouniJ. 
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E. The Company will bill Rcselltr, in ldvance, charan for all services to bt provodrd durlna the cruuina 

billlna period uccpc dw'Jes woc:la!Cd with service UJqe, which characs will bt billed in am:an. Cbaran will 

be ealc:ullscd 011 an iDdlvld111l end IISC:I' ICCOIIIU leve~ lncludina. if applicable, any ch.u;es for UJI.IC or \lii&C 

a1Jowanccs. BciiSoudl will abo biU all clwJes,lncludina but nor hmittd to 911 alld E911 chlflcs. 

~clecommllllklrloolrtlly dwJcs. and franciUM fees. to RtHII«r. 

F. The payment will be due by the next bill dale (I.e., same cbtc in the followln& month u the bill dale) and 

is payable In lmmec!Wcly avai!Jiblc funds. Paymmt is tODJ~d to have been made •vhcn m:aivtd by tbc 

ComJ*Iy. 

lf lbl ~ dut dale falls on a Sunday« 011 a Holiday whkb is obsavcd on a Monday, tbc paymmt 

due dale shall~ lbl h DOll-Holiday day followln& such Sunday or Holiday. If the ~ymcnt due dll.e falls 011 a 

SIIW'day «on a Hollday wbicb Is observed on Tlla4ay, Wednesday, Thursday, or Friday. the ptymmt due dll.e 

shall be tbc lulDOD-Hotlday day pR«dlna l1ldl Salunby Of Holiday. If payment iJ notrccalvtd by the ptymmt 

due dale, alale pl)'IIMIIl penally, u .a forth In I. followlna, shall apply. 

C. Upoa proof' of tax exempt mtitlcadoa &om Rcscller, the total amount billed to RescUer will DO( i!Kiude 

any tucs dut &om lbl tDd uacr. R.escllcr will be solely mpocu iblc for the computauon, tnoddna. ~I and 

payment o' all fldetal, IWe and/or local juril4kllon wu woc:ia1ed with the urviccs resold to the mel user. 

H. As tbc CUIICCIICt of record, Rcscllu wiU bt responsible for, and remit to the Company, all dw'Ja 

applicable 10 Ill raold servka for cmcramcy services (E91 1 and 911) and TtlccommunlcationJ Relay Service 

(lllS) u -uu asy olblr dwJa or a Jimilar DllliR. 

L lf111y ponioa of the peymmt is m:clvcd by the Company after the peyment due date u ut forth 

preccdlna, Off It IllY portion or the payment Is received by the Company In funds thll arc not lmmtdiately 

avallable 10 tbc CoaiJ*!y, then a ~ale pay.ncnt penally Jball bt due to the Company. noc late peymCllt penally 

shall be tbc ponioa of tbc paymmt not received by tht payment due date timCJ I late f•ctOf. Tha ~ale fac1or JbaiJ 

be u .a fonb Ill SecUoa A2 of the Gcncral Subtcribcr Service TuifTand S«tion 8 2 of the Privata Line Scrvict 

Tlritt 

J . Ary IWiecbed ICCCU char&cs woc:ialed with in1cmttban&c carrier acceu to the raold local uclwlae 
lina will be billed by, at due to, the Company. No additional clwJn arc to be unsnd to RAtullcr. 

K. The CoalptDy will nOf paform billilll and collealon scrvkcs (or R.escllcr u a result of tbc o.ccurloo o( 

this AJIMUWOL All requall fot bUUo1 servica lhould be ~(erred to tbe l pptOP<I&tt cntiry Of opcnrioaal JI'OUP 

widliD die ComP"')'. 

L Planulru 10 47 CF'R S«tion Sl.61 7, 1he Company will boll the clwac• lhown below whlc:h areldmrical 

to tbc EUCL rt1a bllled by SST to Itt end uscn. 

Monthly Rlle 

I. ~lcMadal 
(a) e.dlllldlvldual Line or Trunk SJ.50 

2. Slnp LIDe Busincu 
(b) e.dllndlvldual Line Of Trunk SJ.50 

Vcnloa. April 34, 1"7 , ..... 
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) . MWd-tiae Bwinns 

(c) Eldllodlvld~l Unc or Trunk S6.00 

M. Ill acncral. the Company will nor b«ome Involved in disputes bttween Resc Uer llld R.c:sclla's Clld IISCI' 

C\ISIOIDCn ovtt raold la'Vicn. If a dispute doc:s arise dw cannot bt scaled wuhout the tnvolvcmau of the 

Company, RaeiJc:r lba1l contact 11M clc11anated Service Center for ~solution. The Company wiU aWcc nrcry 
etTen 10 usisllo lbe raolutlon of the dispute and will work with RCJCIIer to resolve the mancr in u timely 1 

tnllliiCf u poulblo. RacUcr may be required 10 submit documenta!lo1110 sutnwui&te the claim. 

A. 1bc proc:cdura for dbcoati.I!Wna SCtVicc 10 an end user~ u follow1: 

1. Wbn poaible, the Company w11l daly snvia 10 RnciiC1's md user on bth&lf of.~ 11 the request 

of, Racllcr. Upoa m 10n don of the end u.c:t's SCtVi«, rcstonl clwJcs will apply and will be the 
rapOillibllily of RescUer. 

2. Allbo requa1 ofRcscller, the Company will disconnect 1 Rcscllcr end user cwcomcr. 

3. All rcquau by RescUer for denial or dbconne~tlon of an end user for nonpayment must be In wrillDJ. 

4. Racllcr wiU bt made solely rcspoculble for IIOClfyina the end user of the proposed dlsconoecUoo of 
die NrYice. 

~- 1bo Company will continue to proceu calls made to the Annoyance Call Center and will advise 
R.c:scller wbal ic b determined dw annoyance u lls arc ori&ilwed from one of their end user's locarioos. 
1bo Company aball be indcmJOifkd, defended and bcld harmlc:ss by Rnellcr and/or the end IISCI' qalost 
m y d.alm, loa or damlt• arbina from provldina this information 10 RescUer It iJ the rapocw'bilily of 
Rcscllcr 10 tU:t the corrce~lve action ncccuary with iu customers who make IMOYinJ ca1ls. Fa.lh.n 10 
do so will result In the Company's dlsconnccrlna the end user's service. 

B. 1bo procedures for dlscontlnulna acrvlco 10 RescUer arc u followa: 

I. Tbe Company reserves the riahtto swpcnd or terminate service for nonpayment or in lbe evau or 
~lthr ~. tlll1twM or improper vse of the f1d litict or urvke, abuse of the facilltia.. Of any ocher 
violldoa Of -pllaac. by Rncllcr of the rules and rtJVI&tlons of the Company's Tlritfa. 

2. If peyiiiCI of ICCOWil b 1101 rccclved by the bill day 111 the month after the ori&WJ bill day. the 

Company lillY provide wrincn 1101iu 10 Racllct, dw additional appllc:~ for scrvlcc will be refilled 
8lld dial my pendinJ ordcn for scrvtc. will 1101 be eornpleud If payment b nor received by the Memtb 
day followlaa the date of the norecc. If the Company docs noc refuac addition• I appllcadona for acme.. 
011 the~ speclfJCd in the 1101kc. and llnclla's non~pllancc continues, no1hln1 contained herein 
sball pnclvdc the Company's rialuiO refuse adclltiocul •ppllc:atlons for service wlthovt tunbcr IIOCia. 

3. If payment of account b noc rcccivccl, oc unnaemeniS made, by the bill day in the SCCOIId 
conset'Uiive month, lhe ac:count will be o:onaldcrcd In dcroult and well be 1ubjcct 10 dcnlal oc 
dbconoecdoft, or bOih. 

...... 
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• · J( llaellcr falb 10 comply whh the provlsionJ of this Aancmcnt. includlnamy paymct::.: 10 be made 
by It oa die diSCS and tlma bcrcin specitled. the Compmy may, on thiny days wrlnea DOCke 10 the 
pcnca dcsipm-i by Rncllct to tteclvc nocices of DOnCompll&ncc. discontinue lbc provisioa or exlstiz1J 
urvices 10 Raellcr 11 any time thcttaftcr. 111 the case of such discontinuance, all bilkd cbqcs, u well 
u applicable termination chqn, shall become duo. If the Company does not discontinue tbe provblon 
of the $CI'VIc:cs Involved on the date speclllcd in the thirty days notice, and Rcseller'a noncocnplla&Ke 
conthlucs, aotblaa contained hettin lball preclude lbe Compmy's riabt to discontinue tbo proviJioa of 
lbe scrvlees 10 Rncllcr without funhcr n~ . 

.5. If paymall b DOC received Of IIT&niCIDalll made foe payment by the dllc aivm in lbc wrineo 
notltlcldoa, R.atllcT's urviccs will be dbcontinllcd. Upon dlsconlinuanc. of SCI'Vb oo a Raellcr's 
ICCOCIIIf. ..me. 10 Jlnaller's end usan will be denied. The Compmy will abo rcallbi~Jb JCrVICe ll the 
requcs~ of lbe cod IISct « Rcscllct upoo payment of the appnlpC'ille conntctlon (c. and subj«t 10 tbt 
Coms-y'J 1101111llapplicadon proccdvra. Racllcr iJ solely mpon.s1ble foe notil'yina tbc cod IISct of the 
proposed diJcocui«Uoo of the scrvtec. 

6. lfwidlio flftcm days after an end user's service hu been denied no contact hu bcco made in 
rcfcrcocc 10 reuorinascrvlcc. the end usa' I service will be dlsconn«tcd. 

A. 1bc Uabllily oftbe Company roc damaacs nina out of miJI.Ikts. omission.. lntcmlp(ionJ, prccmpdoo.s, 
delays enon « dclec:u In O'IIISIDwlon. oc failura « dcCecu in Cacilitic:s fumiJhed by the Company, occwrira in 
the coune offtnitl!lna ICtVicc oc ocbct Caclllda llldooc C8IIJcd by the Mllicmce or Rt~ellcr, «of the Coaspany 
In l'aiJina 10 majrualn propct SWidards or malnlmiiiCC llld opmrlon and 10 ucrciJe rusooable IUpUVisioa lhall 
In no avan nceed 111 -nt cqvlvalent 10 the pnlpOiti- charae to Rncllcr f« the period of SCI'Vb durin& 
which tlldl mis~Me, omwlon, lntmupclon, pru mpclon, delay, error or defect In tran.lmwlon « defca «failure 
in fadllda occur. 11M Compmy aha II noc be liable for clamaae am Ina 0\11 of mtsl&ku, «nwloa.. lot.cm.tpdocu. 
prccmpcioas. delays, enon « defecu In lnNIIIII.sloa oc ocher injury. 111cludina but noc limited 10 lqjuria 10 

pmocu « propcny from voltaaa « currcntsll'aDJIII IIl&d over the service of the C«npany. (I) C8IIJcd by 

CUJU~mcr-provided equipment (except whett a coalributina c.usc is the malfuncdoaina of a Compuy-providccl 
~llmiiJUI""'. In wbldl evtnt the ll&bUlty of the Compmy shall not exceed an amount equal iO a 
~ arn011111 of die Company blllina for the period of IU'Iicc durin a which such mbl&ke, omissloo., 
intmupdlla. preempdocl, delay, mor, defca In lr'lllllllwlon or injury oc:curs). or (1) not prevmud by CUJUimcr· 
provided eqvipmaU bur which would have been prevmtcd bad Company·provid~d equipmtnt bcco used. 

B. n. Complll)' rhall be indemniOed and saved harm leu by Rn~llcr aaatnst any and all claims, acdons. 
causa of act1oa. ~n. liabilities, or demandl (includlna the com . cxpcnsu Md rusonable anomcys' fees, on 
Keouatlbcreot) ofwts.uvcr kind« nawrc thll may be made by any thtrd pany u 1 result of lbe Company's 
futubbiq of Ja'Yicc 10 ltcscllcr. 

C. 1bc Campey &ball be indemnified, defcndd and held buml~11 by Rcscllcr andlor the cod IISct apilut 
any claim, lou « dlm.lp arisina Cr«n the u.sc of JCrVic:a oft' ned for male involvina: 

I. Claim• f« libel, slander, lnvulon or privacy or lnfrinacmcnl or copyrlabt arbinai'I'Om Rtsclla'a oc 
end user'• own communlcalionJ 

Vc:rtlool A,.u H , 1997 ,... .o 
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2. ClaimJ fM pa~Cnt infrinammt ~rblna from KU comb1ninJ or u11n11 Comp:~~~y Krviccs in connection 
wi1h f1ldJ.irla M equipment fum1shcd by lhc md llltr M Rcsclltr. 

3. All Olhc claims Irisin& out of an act or omission of ReKIIer or iu end user in the counc of usinJ 
serviees. 

0. Raeller aeeepa responsibility for provldlnJ access for maintenance purpous of any urvlee resold under 
the pn~visloas ofd!ia Tlritr. The Company t/1111 n01 be responsible for any failure on the p&n ofR.eseller with 

respect 10 111y cud UMr or Raellcr. 

X. Trau.ut ofProprldary IDd CoeRdcnrlallaformulon 

A. Bodl J*1ics IIJU lbat It may be Mecssary 10 pn~vidc cac:h other dunnJ the term of d!b APftlllmt wi1ll 
urtala coalidadiallaformadoa. illcludlnJ trade JC(ftl io!ormalion, includin& but n01limi~ 10, ttehnial aDd 
busincu plalls, tcd!nic:allnfonnadon, proposa1a, tpWtlealioas, dtawlnp, pn~eedurcs, cusiOCIIcr CCOIIIIt data aDd 
like iafOC'IIlltioa (bc:rdzlaftcr collcctJvely referred 10 as Mlnfomwion"). Both panics avec lbat all lnf0!1D.Idoa 
shall cilbcr be iD wrUia& M ochCT Wl&iblc format aDd clearly mariccd with a confidential, priVI1C M proprictaty 
lcamd. M , wbca tbe lDformltlocl iJ cocnmunic:aud cnlly, it shall also be communiClncd !bat the lnfomwloo iJ 
coalldauial, priVIIle M propricury. The lnfonnat.lon will be mumcd to the owner within a rt&SOGablc time. Bodl 
patties lli;c lbat lbe lnformadoo shall n01 be copied or reproduced In any form. Both p&nla Ill" 10 receive 
such lnf0!1D.Idoa aDd Dot disc lou sudllnfonnat.lon. Both p&nics aarec to protect the lnfomwlon received &om 
dlsaibudoa, dbclolln M diauminltlon 10 anyone except employees of the pan in with a need 10 lalow such 
ln!OI1D.Idoa llld wldda -ployca II'" 10 be bound by lbe terms of this Sc<tlon. Both putics will lilt lbc ume 
SlaDdlnl of C8rtl0 procect Jn!Mmat.lon received IS !bey would lilt to prO!cct their own confldmdal aDd 
pc op lew y lnforllllliol1. 

B. NocwidlslaDdlaa lbc (CftJOinJ, both putics acr« !bat there will be no obliJ&IIon 10 prouc1 any poction 
or lbc lnfonudoD diM Is cldlcr: I) 1IIIICk publlc:ly available by the owner of the Information or lawfUlly disclosed 
by a nonpilrty 10 lhil Apcmcnt; l) lawfully obtained from any soun:c other than the owner oftbc lnfomwion; or 
l) pnvlously kDoWD 10 the m:clvlnJ patty without an obllpdon to keep h confidential. 

Exccpc u ocbenrilc -.cd In this AJt«<IIC!!t. tbe putic:s ape that if any dilrute arises IS 10 the in~ or 
any pn~villon ofd!ls All-' or IS 10 the propcT implcmmtatlon or Ibis AJ~ttn~cnt, the p&nlcs will petition the 
191)llcablc-. Pllblk Scrvic:e Commission for a rcsoluriocl oftbc dispu~. Howcv~r. u~h party racrves any riabll II may 
b.avc to ..U judidal ......WW or Ill)' rullna m8de by !bat Pllbllc Service Commission conccmlnathll Apumcnt. 

XlL UaltaUo• or u .. 

The putla.,... diM IIIII AJ~cment Jhall not be protr~rcd by either pony on nno1her Jurisdiction u cvidcnc.c of 
any coaccsalon or IS a waiver or any position taken by the other pany in thai jurisd1c11on or for any other purpose. 

VeniaL Alri!14, 1997 """ 
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Any failure by eilber patty to Ins is! upon the mlct pcrfonnance by !he olhu p4l1}' of ;u,y of the provisions of tbb 

Ave=mt shall oot be deemed a waiver of any of the pn~vislons of this A;.rumcnt, and c11ch p111)1, nOIWithstandin& such 
failure, aball have !be ri&ht tbaafter to Ins is! upon the ~ilk pcrfonnance of any and all of the provisions of thb 
Aa:reanmL 

XIV. Gonnlq Law 

This Ave=cnt shall be aoveroed by, and eonsuutd IUid cn!oreed in accordance with, !he laW~ of the Swc of 
GeorJia., without repnl to liS ~ic:t of laws prinelples. 

XV. A~'tLnJGNepdatlou 

This Aa:reancntwas exceuttd after ann'• leqlb Bc&odallotu between the undcnianed partits and "nceu the 
conclusion of the uodcniped that this Aarument is in the best int= of all patties. 

XVL M.ore Favorable Prvvblou 

A. The partia ape that If-

I. the Fedc:ral Commllnic:atlotu Commission ("FCCj or the Commiuion finds chat the tcmu of this 
Aar-ca&"' illeootislmt in one or mo" mattrial rtspcm w11h any of lis or !heir resp«tlvc dccbiool, 
rula « rquladoaJ, or 

2. the FCC Of the Commission precmpll the effect of thb Aarccment, then, in eithrr cue, upon such 
OCCIIfTCIKC b«ominl (iPal IUid no loa&er subject to administrative or judicial review, the parties shall 
lmmtdla&ely eocnmeoce cood flllth ncaodadons to confonn this A&rtcmentto the requlrcmenu of any 
such cMc:lslon, rule, rtiUlalion or preemption .. The revised a;rccmcnt shall have an dfcaivc dale thai 
coiPcidea wtth the effective dale of !he orialnaJ FCC or Comml.s.sion action &lvinJ rise to auch 
oeaoci81ioa.L 1bo panics llf« that !be rues, tenns and conditions of any new aarument shall not be 
applied ~vely to my period prior to such effective date except to the extent dw such l"dr''OI::tive 
ctrect II cxpcasly required by such FCC or Comml.s.sion decision. ro le, reaulation or precc.~OII. 

11. In die~ dill Bei.ISouth, either befcn «after the effective date of this Aveemau, toltrl into an 
..,eaocm wldl•y ocber telecommunicallons carrier (an "Other Resale Avee;mcnt") wblcll provides for the 
provisloo widi.ID the II&IIC(1) of Alabama, Florida, Gcorala. Lou is ian ... MissiJJippi .. and TciiiiCISCe of any of the 
atnDimiCilll covwed bY dill Aarccmenc upon rata, tcmu « coodltlons th11 di!Tu In any material raped trom 
the r-. ltniiS and co"'t!tlocll for sud! &rnll&cmentJ set forth in lhls Aarcement (''Other Tmnsj, BeiiSouth shall 
be clecmcd tbaeby co bave otrcmlsucb ocba- Ra:alc All'fCI!Iall to Rescller In itJ entirety. lD the CVCI!tlhll 
Rae~ acccpa IIICb otrer, IUCb Other Tmns shall be c!Tectlvc betwren BeiiSoulh and RescUer u of the clau oo 
whldl ReMIIer ~oCC:epC~aucll otrcr. 

C In the evcot dw a11cr the ctrecllve dale of lhls Aveemenr the FCC or the Commluion en ten an order (a 
wRe:salc Onlel") requ.lrin& BellSouth to provide within !he atart(s) of Alabama, Florida, Ocorala. Louisiana. 
Milll.s.slpp~ and Tenoasee any of the &rnlliCfDcnta eovcmll:y this oarcement upon Othrr Tmu, then upon IUCb 
Resale Order bec:omlna final and n01 subject to l'wther admlnbtntivc or judicial review, BeiiSoulb 111111 be 
deemed to have otrcmlauc:h arranacmcnu to Rtsellrr upon such Other Tcnns. In their entirely, whlcb RescUer 

Vonloft: A,nll•, tft1 hpll 
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may only acctp( In cbdt tndnty, u provldtd ill S«<ioo XV I.E. In l1le cvtntllw Rcscllcr accrpu such otra-. 
"-Ch Odlcr Tmm shall be cfftctlve between lkllSouth and Rtullcr u of the data on which Resellcr a«cpcs auch 

offer. 

D. In the cvcntllw after the effective daa. of this AarmnmtBcUSouth niH wtd subsequently rccciva 
approval for oat oc mote lntrUIIIt llritrt (ach, a •JWaJt Tarifl") offcrinJIO provide wlthiD the swe(a) of 
Alabama. Florida, OcorJia. LoulsiiM, MluluiP9I, and TtMCIItt any of the UTIIIJtmtoiJ covcrtd by thlJ 
AJ1"fllenl upoo Odlcr Tmns, thai upoo auch Rctalo TarttrbecomlnJ effective, BcUSouth Jhall be dcemtd 
thereby 10 bave otremiauch UTIIIJomCDIJ 10 Rest II« upon such Odlcr Tcmu, which RescUer may KCCpC u 
provided In Sccdoll XVI.£. In die tvftltllw RescUer acecpcs such offer, such Other Tct111J Jball be ctrcctivc 
bctwcm BtiiSouth and ltHtlltr u o(dse daa. oa wblch Racllet acupcs such offer. 

E. Tbc lalDI of this A&mmmt. ocbcr tba.o th01t aft'eded by l1le Odlcr Tcmu ac~d by Rfllllcr. Jhall 
remain ill full force llld effect. 

F. 

xvn. Notka 

Corncttve P1ymcoL In the cvtntllw -

I. BciiSouth and IUJCIItr ttvlsethlJ AJttomtnt pursuant 10 S«<lon XVI .A, ot 

2. Rc:aellet KCCpcs a deemed offer or 111 Odlcr Rctalc Aarmntnt ot Other Tcmu, thai BcllSouth or 
l.:ullct, u applicable, aball make 1 corTCetlvc paymcntiO the other party to cornet for the dltl'cm~c. 
bctwcallhe I'IICJ set Conh hctcin and the nta in such revised aJttomcnt or Othu Tmm for 

~ limillllm'iCC1 for 1M P"iod from 1M ~cctlvc date or such revised avecmcnt or Odlcr 
Tmm llllli1 die cfate tbalthe piiRia execute JUch ~ qrmncnt or Racller ICCCpCJ such Odler 
Tmns. plut simple iafcnslua r11.c cq\1&1 10 die tb.lny (30) day commercial paper rau for bl&)I·.,W, 
UDMCUrld - 101d tbrou&)l dealcrt by major corpcntiona In multlpla of S 1,000.00 u f'Ct\1'-fy 
publisbed Ill T1w Wall Snwt JDttnttJI. 

A. Evay DOdcc, conacot, approval, or other communications requirtd or contcmplaud by this Aa;rttmc:nt 
5ball be Ia wrido& llld aball be delivered In penon or &ivm by posii.JC pRp&id m11l, ad4rcu to: 

Be USoutb T &lccommUIIlc.allocu, Inc. 

OLEC ACCOUDt Tam 
lns Colonaadc Pkwy. Rm E4El 
Birmla&)lml. AL 3S243 

Diamond TclcpboM 

Hi&)lland Villas• • Suite 212 
4SOO ISS 
Jadtlocl, MS 39211 

or 11 such other ad4rcu u the lnundcd recipient prcviou.aly shall have deslanated by wrincn nOflce 10 the adler 
party. 

,...,, 



• • 
B. When spec:.ifically required, notices shall be by tenificd or rtJ1Utcrcd mail. Unless odlcrwbe provldcd 
in this Ap-eemenl, oOIIce by mail &hall be crrectivc on the dare h is officially rrcordcd as delivered by ~ 
rc«ipc oc cqulvalenl, and in lhc absence of such record of delivery. ir &hall be prnumcd to have been delivered 
the fll\h day, or next business day after the fifth day, after it was dcposilcd 1n rhc m~ils 

xvm. Amcada niS 

This Ap-eement may be amended at any time upon written aarccmcnt of both pMties. 

This Aarccment JCIS forth the entire undcrstandina and supcrltdcs prior ovrccments bcrwccn lhe putles relarina 
10 the subject IIIIUCf (OIItaiDcd herein and mctJcs all prior disQwlons between them. and neither pany lhall be bound by 
aoy definition. condition, provision, rtpreuntation, warranty, covenant or promise ocher than as expressly stated in thb 
Ap-eemmt or u II c:oatamporaoeowly or substqucntly set forth in writinl and eucuted by a duly aulhoriz.ed om"' oc 
repreuntative or the pll'l)' 10 be bound thereby. 

NAME: Jur~ -:I::> • ~4£¥ 
rlated N••• 

DATE:_...;e>~ .. +/..::2-::....'f.J....~.-fct~z------

Resclln 

BY: _ _ .:.,~..,.~¥/)·:..._ _ ____ _ 

~ 
NAME: _ _!CR~'~'!!:'~Z:!!S:...'f!.:_. J'f~IJ~L~----

Prlntcd Name 

TITLE: _ _;Pc:US=..:ID:o;D=.:..:''--....,....------

DA TE: _ _::.J .:::DI:o;!::......:2:.:::3"-' .....:..:19,_,9:..:.7 ____ _ _ 

..... .. 



• • 
EXHIBIT "A" 

APPl.ICABl.E DISCOUNTS 

The ~lccommllllicatloas setYica available for purchuc by RescUer for the purpous of ~ulc to Rnellcr end 
uscn Jhall be avalla.ble 11 tbe foUowina discount ocr of the mall rate. 

SUD 
ALABAMA 
FLOR.IDA 
GEORGIA 

KalTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORlll CAAOLINA 
SOunf CAJlOLINA 

TENNESSEE•• 

BtSWt:NCE 
I~ 

2 1.13% 
203% 
16.79% 
20.72% 
IS.?$% 
2U% 
14.1% 
16% 

D!SCQLjNT 

BUSrNESS 

I~ 

16.11% 
17.J% 
IL~% 

20.72% 
U .15% 
17.6% 
••• I% 
16% 

• Elfectlvc u of tbe Comminloo's Ordct ln. LouiJI&N Doa.tt No. U-22020 dated Novcmbtr 12, 1996. 

•• The Wboleaale l>iac:oum Is Ill u a pettentaae off the t.vitrcd ratn. lfOl.EC PfOvldn Is own opcrltOf ICT'Yi«s and 
diRctofy JCtVka, lbt dl...- lhall be 2U6%. These rates- cff«tivc u of the Tennessee Rcsulalory Autbority' s 
Ordct in Tmncswd)ocbt No. 9().()1331 dltcd Juuwy 17, 1997. 



EXHIBIT 1J • 
T~ot '" ,L -al 

·~ ._... lt ... ? llltult7 ""*' l~nr1 "''*' 1 OriiiCifatllerld T .. T .. v •• 'I'll Yet Yet 'I'll 'I'll 
2 COIIII'KI~ v .. v .. 'I'll Yn 'I'll No VII Ho 
] ·ramociona •• IDayt v .. v .. v .. v .. 'I'll Ya 'I'll YH 
• Po OlftOIIoj IS • c ~~ v .. No v .. No Yet No Ho Ho 
5 Up v .. Y• Yes v .. YH YH v .. Yet 
e 1111~ gu v .. Y• v .. VII Yn 'I'll 'I'll 'I'll 
1 Nil 'I'll 'I'll 'I'll Yll v .. Yu No No 
a y .. VII v .. v .. v .. Yu VII 'I'll 

== ... ' ~ e TN 

~~ - 1111 ~7 

~ 
A-7 

!!!: 
y v .. Yeiii Yii YM 

lseNICI l • .. No 'I'll vu 
I • •_II 108'11 ..... l • .. YH .,. .. Ho 

• 1 • c II 11»11 No .. No· No No 
!UP T .. TN .. .. 'I'll YM ~:;--. ,,. .,, Y11 v .. YM TM ... YM ..... 

HII No No No No ... ..... v .. YH 
YM y .. YM YM ... YM ..... No 

1 ONMifsiNJIMI ......tc• CM be 1-*1 Otft 10 eilljng ~ fll IN gtlliC!NIIeNcl ..W:.. 
2 .....,.,. ..,.... lor--. ,.. ~ ••• ,.. .... medt..,...... Otft 10 end --- -.111 "-QUdled lot 

"" ~~fled. bee~!~...,···~~~· ... 
3 LJiiiiMIUIIII U, ........ lillY Ill Ollll'ld 0//'lf 10 ,_ •!Ill c .... --IN et...w INIIIISMII ~ 

epplee 10 It til~ fl/ ..... ~ 
4 1ft l..ouiloiiN end I....... .. CMWct ._.. AnsA •• _... lfiiMCIInto lly WSOIIII OllilmliNIIr'll .,., 

~~~~~,_fl/fleConol teloftOnllr .. lll..ejllciiO ,_....._.,._ .. lleW A.ICSAa 
- ll'l ln ~ .. fl/llelillllc:lll'l4811 fl/lle Colt II I I • otOw .. riOt be ..._.. lot --. 

5 In Hcdl C..alna. Otft-c-t._.. Alftst .... P• lfiiMCI lnlo afW ~ 11. 1891Mibe willlllblt 
for-

v......,.· l4v'4 24. l t97 

LA 
Atull' O.a<:cNnt' 

Yn Yea 
YH No ..... ... .. 
Yea No 
Yu YH 
No No 
No No 
'I'll ..... 
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