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July 15, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @BELLSOUTH 

A- M to.N14o , , 
R•QuiiiDr't V•u P1tl.ldetn1 • 1" (' ... ~ 

1
• 

' ,. • J 

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc. 
("BelJSouth") and BTI Telecommunications, Inc. pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. &vo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and 
BTl TelecommunicatioN, Inc. are submitting to the Florida Public Service Commission their 
negotiated a&rcement for the purchase of BellSouth's telecommunications .services for the 
purpose of resale to end users by BTI Telecommunications, Inc. 

/ Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and BTI Telecommunications, Inc. within 
90 days of its submission. The Act provides that the Commission may only reject such an 
agreement if it fmds that the agreement or any portion of the agreement discriminates against 
a telecommunication: carrier not a party to the agreement or the implementation of the 
agreement or any portion of the agreement is not consistent with the public interest, convenience 
1illd necessity. Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

A. M . Lombardo 
R( ~_.....Regulatory Vice President 
~I 
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A&ncmaat Be1weca BdiSoatlil Telffommaalcadou,lac. aod BTl Ttlteommuolcatlou,loc. 
Rqanllac Tllt Sale ofBST'a Ttleeommaolcatlou Strvlea to BTl Ttlecommuolcatlou, lac. f or The 

Pa rposa. of Reule 

THIS AOR.EEMENT IJ by and between BciiSouth Telecommunications, Inc .. ("BeiiSouth or Company"), a 
Gco1Jia torporatloo. and BTI Telecommunications, lnc. ("BTI''), a North Carolina corponation, and shall b<: deemed 
effective as or June 23, 1997. 

WHERfAS, BellSoutb Is a lotaJ excbaoae tcl«ommunlcatloru company authorlud co provide 
tel«ommllllic:8tioas scmca Ia die 1WCS or Alabama. Florida, Gecqia, Kcntuclcy, Loulll&n&, Mlu!uippl. NMII 
Carolina. South Carolina, and TmDCSS«; and 

WHEREAS, BTI IJ « ICCb 10 become 111 allanallve lotaJ cxcbaoac tclrc«nmunlcatloru company 1uthoriud co 
provide tel~unlcatlooa servka ill liM IUia or Alabaml. Florida, Gecqia, Kcntuclcy, LouisW!a, Mississippi. 
North Carolina, South Carolina, and T - ; and 

WHEREAS, BTI dcsim to rcseiiBeUSouth'a tckcommunicadocu acrvlcet; and 

WHEIU!AS, BellSouth h.u ..,..cliO provide 1uch services to BTI for resale purpoacs and pursuant to the tmns 
and ' . ndltlons Itt fonh hmill; 

NOW, TH.EJl.EFORE.. f« and ill eonJidcndon of the mutual premises and pr«n•sc• contained lien in, BeiiSouth 
and en do bcteby DI"'C as follows: 

I. T ena or tilt Ap'lc8nt 

A. The tenD of this Apumcnt ab&ll be two ycxn bcainnin& June 23, 1997 and ahall~pply to all of 
BeliSoulh'a JGVio& la1'iiCKy a of January I, 1997 in the Slala of A ~~bam~. Flori4U. Gecqia. Kentuclcy, 
Louuiaol, Mbaillipp!. Nri c..rolilla, South Carolina, and TCIIIICPCC. 

B. This Apecmcol abaiJ bt •!IO!!!etically renewed f« two eddirional one year pcriodJ unleaa eilhu party 

illdlcatet iiJ iDical DO( 10 renew !he Apumcnt. Nodcc of IUCh int.mt mUtt be provided, in wriuna. 10 the other 
party no lalcr dwl60 dayt prior 10 !he mel of the lben·cxisdna eontrKt period. The tmna of thli Auecment shall 
I"Ctllaltl u• cilrct after !he term of !he cxistlnaiii'CCII'Imt has expired and while a ntw aartemcnt li 'ocin& 
neaotlaled. 

C. The tatct punuant by which BTI b 10 plll'cbase services from BeiiSouth for ~sale shall b<: at 1 discount 
r1te oft' of the rcull rme for the celccommunlcatlons service. The dlacOWit r~tulhall b<: as K1 forth in Exhabit A. 
aaacbed beMa aod lncorporaled hcrciD by thb rcfcrcncc. Such diacOWit wll ~necc the costa avoided by 
BciiSouth wbcn •IIlii& aacrvke for wbolaale putpOICS. 

IL Ocftaltloe of Ter-.. 

A. CUSTOMER. OF RECORD means tbc entity rapomiblc for pllcma~ppltca~ion for acrvicc; request ina 
addltiocls, I'CU'I"IIIICDICOIS, malnttniOH « dlaeocda._ of scrvic:c; peymcnt in fvll of chqcs 111curm:l such as 

non·r«urrio&. moolhly recurrin&. toll. dlRctory wialan«, cu:. 

B. DEPOSIT meana W\II'IIICC provided by a CUJtomcr In the fonn of cash, •=ty bond or bank Jener of 
credit to be bcld by the Company. 

c. END USEP. meana 11M ultimate wcr oftbc tekc«nmunlcallont ICf'Yicct. 
' •' I 
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D. END USER CUSTOMER l.OCA TION meant the physical location of the premiut whcrt an end uJCr 

makes usc or lbc lelecommllllications KTVI«t. 

£. NEW SERVICES mc&D:J tuactlon.a, feacura or capabllitin that arc not currently offcrtd by BciiSoutb 

This lncllldcs J**a&in& or exiJda& ICI'Vica or combinlll& a new function. fwurc or capability wtth an ubuna 
service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a relcphone company cen!Ocattd by the 
public: scrvtc:. commiuloCIJ cr lbc Company't franchlac:d area to provide local exchan&e tcrvicc: withtn the 

ComJ*!y't fi'lnchbecl area. 

C. RESA1.£ meant an eaivily wherein a ce11iflc:attd OLEC, such u Bn tubscribes to the 
~lccommunialliocu ICfVlc:es oftbc: Company and lhcn rtaffc:n those ~lc:c:ommunications services to !be public 

(with or without "addin& value} . 

H. RESALE SERVICE AREA mearu !be area. u defined in a public tcrvke commission approved 
certificate or opalllon, within which an OLEC, such u BTl, may offer retOld local exc:hanje relccommuntcations 

service. 

IlL C~ural Provlalou 

A. Bn may mcU !he tariffed local exdlan&e and toll ~lccommunlcadoru services of BciiSouth con tamed 

in lbc Ocncral Sublcribcr Sctvice Tlritr and Prlvale Llnc Service Tariff IAibjcct to !be terms, and conditions 
Jp«itlc:ally set fonb IMrcln. Nocwidlltalldill& lhe forqoin&. die excluJionJ and llmltadons on service• available 

for ruaJc will be u ICt fonb 1D Exhibit 8, anached hereto and loc:orporated herein by thiJ refertnce. In addition. 
BTl may not pwdwe lelec:ommuniwlonl tcrvlces at the wholesale ra~ for Its own usc:. 

BcU.Soutb lbaiJ make avallable &elocommunieatlons servi«:s for ruaJc at the ratet SCI forth in Exhibit A to Ibis 

aarcema11 and~ to die cxcblsicJIU and JJmhationJ SCI fortb in EJdllblt 8 to Ibis ~cnL It does nol 

boweva- waive lea riahU to lpPAl or odmwlsc cbaiJcnae any decision rcprdin& rc:salc tl\11 retul~ in !be 
discount met contained in EJthlbh A or die fXCIUI!oru and limiwlocu contalncd in EJthibit 8 . BciiSouth rctcrves 

th.- ricin to j:...nue any and all lcpl and/or cqulublc remedies, includln& appeals of any decisions. If such appcaiJ 

or cbalkn&es mult 1D cban&a in the cliJcowlt mct or exciUJioru and llmitadonJ, the penia ~that 
apptopriale modllkationJ to tbls Aptment will be mldc prornpcly to make lll tmnt coruislent with the ourcomr 

of lbc appeal 

8. The provbloo of servi«:s by the ComJ*!y to Bn does 1101 constiNie a join! undcnakin& for !be 
fwuishln& or any service. 

C. Bn will be the customer of record for aiiMrVIca pwdwed liom Bel !South. E.x~cpc u spc<IOed h~rctn, 

lhe Company will lake arden &om. bUI and Cxpccl payment &om on ror all tcrviCCI. 

D. BTl will be 11M Cornpany'salnale poinl of c,ontact for all servk:fl pure hued punuanllo thh Aarccmcnl 
The Company shall have no contact whh tht ttld ustr axccpc to tht eaten! ptavkkd for hCTeln 

Vcnlao. A,.;Jl4, t991 
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E. The Compeny wiU continiiC to bllllhe end IISCr foe any ~kn that lhe end IISCr sp«ifl._.1 11 wishes to 
receive dirutly from !be Compeny. 

F. The Compeny malnl&inl !be riJht 10 ~ ... directly any end IISCf w!lhU11he ~icc area or an The 
Compeny will CClfttlnuc 10 directly muted iu own telecommuniwions producu and .scrvicc1 and in do in& so may 
establish independent relationships wilh end users ofBTI. 

G. Neither Party sllalllnlerfere wllh lbe riJ)tt of any pmon « cnl!ty to obUtin ~ke directly from lhc olher 
Pllty. 

H. Current cclepbone o11111bcn may n0f11111ly be rd&ined by !be md IUCf. However, telephone numbers an 
lhe property of !be Comp111y IOd IR wiped 10 !be acrvicc li.lmlsllcd. BTI hu no propc:ny riJ)tt 10 lhe tclcpbonc 
number« lilY ocher call number dalaJwlon woclaccd wilb ICtYiea fumlsllcd by lhc Cocnpeoy, and no nJ}tlto 
!be oooliaui!IC4 of acrvice thtouJh any putlatlu ccnlral office. The Compeoy rcsava lhe np110 chan&c sudl 

nwnbcn, or !be c:cnlriJ of!lu dalptioo a.uoclaud with sudt numbcn. « both, •ha\cvcr lhc C«npany dccm1 11 

nccessuy 10 do 10 in the conduct of lu bu.slneu. 

I. The Company may provld. any IC1Vice « fKIIII)' for which a chqe iJ noc cJtabllshcd herein, as lona as 
It IJ otrmd on lhe aam.t tcm\1 10 an. 

J. Service IJ fumlsbed .Wjec110 the condition thai it will DOC be UJCd roc any unlawful purpow. 

• Service will be dlJcoatlllucd If any law enforumen1 qcncy adviJeJ thai lhc ~Ice be in& usCf1 iJ in 
violadon of !bc law. 

L. The Compeoy can refuu acrvice wbal it hu JrOWkU 10 bchc'C thai k i"\<ICc will be u.scd in violation of 
the law. 

M. The Company accepu no rapoasibility 10 lilY penon foe any unlawfuiKt c«nmlned by BTl or ru end 

uscn as pen of provldina IC1Vke 10 BTI f« pwposa of mate or ochcrwiJe. 

N. The Compeny will coopcntC fully wllh law cnforccment qenclct wllh subpoenas and coun «den foe 
w!Jtance wllh !bc Compeoy'a ciiJUXISCft. Law mfon:cmcnl aacncy subpoenas and coun ocden regu-ding end 
u~ cf on ..-ill be cllrccccd 10 an. The Company wiU bill BTI for lmplcmcnlin& any rcquuu by law 
enforcement qeoda rcprd.ln& BTI md uscn. 

0. The~ and mcthoda of opcntion of any cimms, faciht•cs or equipment provided by any 
pmoo « mtiry ochcr IbiD !be Comp111y s11aJ1 DOC 

l.loccrferc willl or impair urv1cc over any C~eilities of !be Compeny. ttaaffihates, or ttl COMectul& and 

concwrioa Clfrien Involved Ia lu aervice; 

2. Cau.sc dlm.a&•IO their pllnt: 

3. Impair lbe priVKy of any communications; « 

4. CICIIc buardiiO any employees« !be public. 

l'lp J 
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P. BTI Wllmet the rcsponsibilicy of nollfYln& lhc Com~y reaudin& leu than slllldMd opcnrloru with 
rupect 1D ~provided by BTI. 

Q. Fac:iliria 1114101' equipment utiliucl by BeiiSovlh 10 provide setvic:e 10 BTl remain lhc p~rty of 
Bell South. 

R. Wbl~ peat dlreclory lisllnp will be provided In KCOnianc:e wllh reaul.ttions set fonh in S«tion A6 of 
lhc General Sublcriber Service Tlritf and will be avail&blc f« resale. 

S. BeUSovth wnt provide eustomcr reconllnfocmarion to lhc BTI provided the BTI lw the appropriate Lcnc~s) 
of Aulhorizatlon. BellSovth may provide eustomct reconlinformtllon via one of the followlna methods: US mall, 
fax. telephone or by elocuoalc lntctflee. BeiiSouth wUI provide CUJIOmtr record lnformarlon via US mail, fax or 
telephone on an Interim bub only. 

BTl &&J«S to tompeaslle &USouth for all BeUSovth inaured expenditure• wodatcd with providin& such 
informatioo to Bn. BTI will adopc and ldhctc to the BellSoulh au ide lines usoc:iatcd wllh each method of providing 
customer m:onilnfCJnllltlon. 

T. BeUSoulh's rcuil voice mall service shall be available fOI' rctale at 1'1.19, r.mns and c:ondltloru u mulllllly 
..,_t 10 by the pu1la. 

IV. BcllSo•~·· ProYtdoa oiServlea tom 

A. en aarees that Its resale of BeiiSoulh servlc:a shall be u follows: 

1. The resale oftcle<:ommunlcadons service~ shall be limited 10 wen and usc. c:onfocmin& ro lhc 
c l.tsl of service resuiclions. 

2. To tile ex~en~BTI iJ acclcc:ommunlc:.zions carrier thar serves putcr !han 5 pcn:cnt oflhc 
Nation's praubscribed ac:c:eu tina, Bn shall not jointly market Its intcri.ATA services with the 
u:lccommunj.clli()N scrviceJ pwdwcd &om BellSouth punuantiO lhiJ Aa;rttmmt in any of lhc 
swa ~YC:';xi UlldcT tbll Apeai!CIIL For the purpose~ of !his subsection. co jointly market mwu 
any advertlJcmCill, markedn& eft' on or bill in& in wbk.b lhc ICie«mmunicallons services pun:lwcd 
trurn BeiiSouth for JIIUliC*• of raalc to eusromm and lnteri.A T A services otrctcd by BTI arc 
pecbaed, tied, bwldJed, dJJcouDtcd or ofrctcd to&cthcr in any way to the end user. Such efforts 
include, bill we 110t limited to, lila refmall, male llmiiJcmcnts. sales aamclcs or bill In& 
liJeCII!CIItl. Tbia IAibeedlon s1!all be void and of DO effect for a putlculu IWt coveted under lhis 
Aarecmcnt u offebniary I, 1999 or oo the date BeiiSovth is autboriud 10 offer in&cri.A TA 
service~ in that lUIIe, whichever Is earlier. 

3. Hoce.l and Hospilal PBX service arc the only telccommunlcallontserv~c:savallablc for f'fvlc to 
Hocei/MOICI and Hospital t:Dd IIMt'J, NS!*flvely. Simllvly, Acc:al LIM SeiVIec for CullOC'Iler Provided 
Coin T~lcplloneJ Is 1M only local MI'Vic.e avaJJ&blc for resale 10 Independent Paypbone Provider OPP) 
C"UJtomcn. Shared Tcoanl SeiVkc C'IIIIOIIICrl can only be 10ld those tclecommunicatloru servk n 
available in the Company' s A23 Shared Tcnaot SeMce Tuitr. 

Vcnloa: AprillA, 1991 
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4. 8n iJ prohibic.d &oil! fllmbbill& boch flal and mtuurtd rile KMCe 011 lhe Mme business prcmiKSIO 
lhe umc sublcriben (md IUCtl) u swed In A2 ofcbc Company's Tan IT u cepc f« backup UtVtce as 
indicalcd ill tbc appllcablc IW4 tariiTScaioa AJ. 

$. lflelepbone snvlce Is utabiiJbccl and h b subscqumlly dctmnined Llw lhe cl&u of servi« restriction 
hu becu violaled, an will be nodn~ and blllin& f« Llw JC1VIce will be lmm~ialcly chaneed 10 lhe 
appropriate cl&u or snvlce. Service cfwaes for clwl&u bclwecn clau of UtViu, bKk billlnJ, and 
illleRSI u described in dliJ subtectlon lhall apply at lbe Company's sole discretion. lnlcreSI a: a nue u 
sa fonb ill Secrion A2 of die Oen«raa Subscriber Service Tariff and Section a2 of 1bc PriYate Line 
Service Tlrift" !« lbetppUcable tUN, COIIIpounded daily for die number of days 6-om lbe beck bill in& 
dlle 10 llld lncludJaa 11M U.lbll Bn ltUIIlly makes lbo paymau 10 1be Company may bt assessed 

6. The Compmy muva lbe ript 10 periodically audi1 services purchased by en to establish 
aulba!lic!ty of use.. Sudl audit lhaiJ not occur more !ban onc:c in a calendar year. en shall make any 
and all records aad data avallablc 10 lbe Company or die Company's a.udrton on a n:uonable buis. The 
Compmy lhaiJ bar lbc coa of~ audit. 

8. Resold RtVices ca.o only be uaed In the wme IIW\IICf u apect~ in lhc Company's Tariff. Resold 
snvices are subjed 10 lbe 111111 tcrmJ and c:ondltlonJ u are &peel fled for such JC1VIct1 when film ish~ 10 an 
Individual end UMr oflbe Comptny In lht ~section o(lbc Comptny'a TariiTa. SpeciOc wilT fcature1, 

e.a. a liMit allowlla par mondl, lhall not be ~pled ac:ross multiple mold JCfVIces. Resold acrvices cannot 

'>e uaed ttl agreple ll'll'fk trom more !ban one end IIICt customer excepc u spcclfi~ In Section All. of lhc 
Company' s Tarltfrdarin& 10 Sband TCIIIDI Service. 

D. Tckpbooe aumbcn ll""'smined via a~~y raold aavicc (cann arc iniCndccl solely for lhc use of lhc end 
uJCt of the fcann. R.esale ofdlls lofonllldoa Is proltibilcd. 

£. No pelall, I:Op)'riaht. tnldanaltt or ocher proprinary riaht Is llccnacd • .,an led or otherwise uansfcrred by 
lhiJ AI"CJDCDI. en Is IU'ictly prohibited from Ill)' UK, includin& bul n01 limhed to aalu, markelin& Of 

advertlsina. of any BcliSowb IWIIt or tnldanaltt. 

v. M.tlllteaaace ofS.rvlca 

A. BTl will edopc and ldbcte 10 the llllld.arda coateined In lbc applicable fkllSoulh Wofit Calter ln1crface 
A&J- rcprdlDa main~ llDd inaWI.Itlon of servi«. 

8. Savka raold UDCkt lhe Cornpmy's TarlftJ llDd fadlida llld equlpmml Jl"tvlded by lhc C«npany shall 
bt rnaiataiaed by lbe Company. 

C. BTl or ill awl usen may not I'IIITII!JC, move, d~ n:move « ancmpt 10 rcp&ir any facilitlc-s 
owned by 11M ComJMII)', ocher dian by ~ Of diJCGM«tlcn 10 any interface mwu used, exc~pl wllh lhc 
written conacnt of 11M Compeny. 

o. an accepca responsibility 10 notify 11M Compeny of allllldotu thai arise Llw may n:sull in a service 
pnlblcrn. 

VonloL A1t1! lA. 1997 
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£. an will be lbt Compllly'l alnalt point of COCilld for all rq~air talb on behllf of on·s end UKn The 
pard~ qm 10 provide ooeiiiOChcr with lOll· free contx~ numbcn for such purJ)OWS 

f. BTI will COili:IQ thl appropriau ~pair Ullltn In K C.ord&nC'C whh proceduru ucabllshed by the 
Comp111y. 

G. for all rcpe.lr requau, BTI K«pU raporuibllity f01 adherin& to the Company's PfUCtttnina &uidelincs 
prior 10 ~ram, the trouble 10 the Comp~~~y. 

H. The Compmy will bill an f01 handlina troubles tbal ~ found noc to be in the Comp~~~y's netWorit 
punuw 10 ita llaDdlrd time arsd IMiaial dlarJca. The SWidanl time and mauriaJ char&~ will be no more than 
wbal BcllSoudl dlarJca 10 ita rcu.il CllllOIIIcn f011he same ten'~. 

I. The CoalpGiy mava die ri&htiO eon1ae1 OTI's CllllOIIIen, If cleaned necessary, for maantcnance 
pu.rposa. 

A. A 1\ct n:cclvlna ccnlflutlon u • local uchanae e;omi*IY from the appropri~~e reaulll«y qcncy. sn 
will provide !be epproprillc Com!*IY servKe ccm.cr the neeusary doewncncadon 10 etllblt the Comp111y to 
CUibliJh a llllllilr lltCOUIII for Bn. Sud! doalmalcadon lllall include !be Applieatloo for M&sltr A«<WWI, proof 

of aU1hority 10 provide wlecolllalllllicadonJ aervkcs. 111 Opcndaa Comp14y Number ("OCN") assiiJ!ed by the 
Nlliooal Exdynp Clrrien A.uoc!.doa ("NECA j arsd a WI ucmptlon cutltklle,lf applicable. When necessary 

deposit req\llrciDcllll- mcc. !be Compmy will bcain llkina orden f01 the male of savl« 

B. Suvkc orden wil! be in • ~ format dalpaud by che Comp~~~y. 

C. Wbco notltlalioa b received from On lh.lla cwmll CUStOmer of the Company woll aubtcnbe to BTI 's 
savkc, standard savkc onScr lnurvals foc chc approptialc dass of scrvocc will &p91y. 

D. The Comp111y will noc requite end user confun~atlon prior 10 aublbhlnaacnlice for BTI 's end user 
CUJtomcr. sn mUJI, however, be lble 10 dtmonslnllc end user aulborizalion upon request. 

£. en will be che smp poial of c;oo&K~ wilh the Comp~~~y for all subtequcnc onlerina Ktivlty rcaultina in 
.ddblons or dlqca10 n:aold tcnlc:a accpc lhll che Comp111y will KCqM 1 roquat dirttlly from the end user 
for eoaversioa of die end IIICI"siCtVb &om on 10 the Coc!lp~~~y or will ae«pe a requa1 from IIIOChcr OL£C for 
eoanmoa of liM_, llla'l MrVb 11'11111 the en 10 the ocher L£C. The Comp~~~y will notify an thl!ludl a 
rtqlld b.a btca procaMd. 

F. If the Compeny dacrmlna lhll111 1111111cboriud dla.'11• In local tcnkc 10 BTI lw occurred. the 
Comi*!Y will .....abllsh MI'Vic>e wldldw ~ local tcmc:. provider 111d will auas on u the OLEC 
lnltlalinalht IIMIIIIIoriMd chlnp , 111 Ullllllhorlud clllllae ~·aim liM 10 lh&l described In f .C.C. Tann' No I, 
Section I U .) . Approprilla nOIII'KIIITina charJct, u M1 rorlh In Section A4. of the Oenen.l Subscnbcr Scrvkc 
Tarin', wfll also be aucascd 10 BTI. 

...... 
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1'llae charJa can be ~ If en prov~ wisflltl«)' proof of 111lhoriDiion. 

(1) each Raldeoc. ot eU$Incu line 
Noerenni•a CllltJt 

Sl'-41 

C. The Com!*IY wfl~ in otdcr 10 lllfel\llfd Its internt, requlra en 10 make 1 deposllto be held by lhe 
Comp111y u a paranlee of the peymen! of ra&esllld dwJa, unJcu wisfKtoty em! it hu al.rudy been 
Clllblilhed. Ally IUCb dcpotk may ~held durinalhe eontlnuanec of lhc ~~erviec u sccuri!f for lhe payment of 
my 111d aii-OWIU accntlq fot die tctvkc. 

H. Such deposit may DOC exc.ed two monllu' ntlmaud bill ina. 

L The fict dial 1 depot II bu been mlde 111 no w1y retina en from complylna with lbc Comp~~~y's 
rqulatiofts u 10 ldvancc peymcoiJ 11\d die prompc peymmt of bills on ~lation not does it cocuuru~ 1 waivn 
or modificatloll of die rqullt priClica of 0. Comp111y providina fot lhc ciiJcontlnUID(c of service for non
peymcnt of my IUIIU due !he Comp111y. 

J. The Comp111y racrveslhe rlahtiO lncrasc lhe deposit requlremenll when, in iu aole judpent.lhc 
eondltiOCII jiiStity IUdl ealon. 

K. In die event !hal en defa~tiiJ oo Ill ICCOWII, taVic:e 10 en wlll be tenninltcd and any deposiu held will 
be applied 10 its ICCOUIII. 

L. In 11M - of. cull deposit, inla'esl lll tbc r.te of six petmlt fl(f lllftwn shall be paid 10 on durin& lhe 
eontinU~DCC of diC deposit. llltlral oo 1 dcpotit shaJI eccrue 111nuaUy and. If requested. shill be 111nually credited 

to en by tbc IICCnJII dele. 

A. Wbco the lllitiaiiiCtvlec b ordered by en, lhe Comp111y will csllblhh an ~ounu rcceiv1ble master 
ICCQUntforOn. 

8 The Comp111y aba1J bill en on I CWTCII! biJis I ll applicable ehlrlcsand CrediiJ. 

C. Paymmt of all c:harps wrtt be lhe mpoculbilily of Bn. Bn s.h&U make peymcnt to lhc Comp111y for I ll 
taVkCI blUed. The Compezly b DOC mpooalble fot peymmta DOC neccivcd by Bn from On's cu.stomcr. The 
Comp111y will DOC._ iDvolved ill bllliq dispulct dla& may arise betwcm Bn 11\d Its cu.stomn. Payrnenu 
made 10 the CompRy u ~ oo ~ wlU be acdited to an ICCOWIIJ rc«ivlble muter KCount and noc to 
Ill c:nd usa'l ICCOUIII. 

D. The Company wliii'CIIder bills each month on atlblisbcd bUt dlyt fot each of BTI's KCOUntl. 

£. The Comp~~~y will bill en, illldvanct, cbarJa Cot all taVica to be provided durlnathe cnsuina bill ina 
period CXCepl charJet -Wed wllh ICI"ib usaae, whidl dwJu will be billed in aman. Ch&raa will be 
cakulated on mlndividual c:nd user IUOWII level. lndu4i.nJ, If applklble, any clllraa fot usaac ot US&!IC 
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alloW&!~«$. BciiSoulb will abo btU all dwtes. includioa but noc limiUd 10 911 and E911 dlatJcs, 
telccommuniatioos Riay dlarJu, ll!d ITindlbc fta, 10 an. 

F. The payment will be due by die next bill date (i.e., wnc dale in die followlni month as die bill dale) and 
Is payable In immedlaely available ftmda. Payment Is considered to have been mlde when ""clvcd by the 
Company. 

If th.c piYIIICIIt due date falls on a Sllllday or on a Hollday whidl iJ obutvcd on a Monday, the payment 
due date shall be die 8nt DOll· Holiday day followln1 JUCb SWiday or Holiday. If the payment due dale falls on a 
Saturday or on a Holiday wbleb b oblened on Tlladay, Wedlladay, Thunday, or Friday, die payment due dale 
shall be lhc last DOO-Holidq day precedlaa IIICb Sllurclay or Holiday. tr paymmt is noc R«lved by lhc payment 
due dare. a tale s-Y1J1C111 pmalty, u ea fonb ill t. followiD&. shall apply. 

c. Upoo proof of tax ucmpc eatiflcaliO!! &om an,the tocalamOWit billed 10 an will noc include any 
tiXCI due !'rom tile llld IIICI'. an wiJI be 101fly mpocuiblc for lhc computation, lr'ICklnJ. tcportinl and paymcnt 
of all federal,,.... fiii/J/or loul jutUdlcUoll tun UIOCilled with die MTVI«t mold 10 lht end uMT. 

H. AJ the CIIIUIIIler or ,_-d, an will be mpooslble for, and rem li to the Company, all tbii'ICI applicable 
II' Its mold acrvlca roremqency acrvlca (E911 and 91 1) and Tclccommunlcationa Relay Servkc (TRS) IS 

well u any ocher cbarJcsofaslmllarnann. 

I. If any portion of dla paymtot b received by die Company aft.cr lhc payment due date as MT fonh 
preeediiiJ. or if aay portion of the paymmt b received by die Company In l\lndllhat are noc ImmediAtely 
available to lbe Compmy,lbeft alale paymau pmalty shall be clue 10 die Compaay. The late paymmt penalty 
shall be die portion of lbe ~ DOC recdved by lbe piYIIICIIl clue date times a late (lei«. The Late f.aor shall 
be u ICI ford! In Scctioa A2 of die OcDcnl Subscriber Servkc Tarilhnd Section a2 of the Private Line Servia 

Tarilf. 

J . Any swildled _, dlarps UIOCialed widllniCfexdw!ic carrier access 10 die mold local cxdlan1c 
llnu will be billed by, ll!d due to, the Compary. No additional dwJcs are 10 be usawd to an. 

K. The Company will noc perform bill Ina and collection services for on IS a tcsult of the c~ccution of this 
A~rtcmcnL All requau for billlni MTVica abould be rtfcmd 10 the appropriate cn1ily or operational &fOUP 
within die Compaay. 

L l'unllaDt 10 47 CFR Section $1.617,thc Company will bill the dlatacs shown below which arc idcnlkal 
10 die EUCL rases billed by aST 10 ill aid UJCtL 

Moatllly Rau 

I. Ralclmtial 
(a) f!ldllndivldual Line or TNnk $3.50 

2. Sin&Jc UDe Buslncsa 
(b) Eadllndivldual LIM or TNnk SJ.50 

J. Muhl·llne auslnesa 
(c) f!ldiiDdlvldual Line or T Nnk $6.00 
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M. In a•nen.J.IIM Ccmpeny will noc become lnvolvtd In dbpultt between an and an. md USCT 

custom en over mold MrVIces. tr a dispute clots arise !hal cannot be IC'ttled without !he lnvolvnnent of lhc 

Company, an lhall CODiaet 11M dcslpawd Service Center for ruolutlon. The Company will make ev«y effon to 

wist In the molllllon of the dbpute and will wotk wilh an to molve lhe maner Jn u timely a manner u 

possible. an may be ~ubed to aubmlt documenwlon to subsl&ntiatc lhe claim 

Vlll. Dlscoetlauaacc or Scrvke 

A. The procedures for dbcontlnuln& suvlce to an end IIICC are u follow•: 

I. Wilen pow'ble, the Compmy will deny service to ana md IIICC on behalf of, and attbt 11qU.II of, 

an. Upoo mlotllion of liM end IIMI"t HrYkt , rul«<l cbetJu will apply and will be lhc ruponslbll ity 

ofBTI. 

2. AI the ~CSI of an, tbe Company will dbcoanea a an mel IIICI' aulOmtr. 

3. All rcqlleSU by an for denial or diJconoectioa of an end IIICI' for nonpayment mUJt be in writ ina. 

<4. Bn will bt m8dc solely mporulble for notil)'inl the mel IIICI' of the proposed discOMectlon of lhe 

aervlcc. 

$, The Company will cootlnu. to JIIIO"" ulb made to the Annoyance Cell Center and will advise on 
when It b cklmniDed thai annoyance ulb are oriainated from one or their end user's locations. The 

Company &ball be illdannlfted, defended and held barmiest by an and/or the end IIICI' aaainll any 

clalm, lou or d.amlp lrislq &om providJQa this infonnatlon to an. II b the mpocuiblllty of an to 

cab tbe comcdv.ICdoa -..y widl ill QIJI.Qmers wbo make tMOylna calls. FaiJUR tu do so will 

mull in the Company'• dlaconnec11nalhe end user's suvke. 

8. The ~edurn for dlJCOOllnuilll service to an are u followa: 

1. I be Comp111y raervathe ri&Ju to luspcnd or t.ctmillal.c service for nonpayment or in the event of 

prohlbilcd, uaJawfUI or Improper use of the facilities or service, abwe of the facilities. or any ocher 

violation or nonc:ompllance by an oflhe 111lcs and rc1uladons of the CGmpany's Tariffs. 

2. lfpe)'IIICOI of ICCOUDI b DOC received by the bill !Uy in tbe month after the oriainal bill day, tbc 

Comp111y may provide written DOClce to Bn,lbal eddltlonal application~ for tcrvkc will be refused and 

lba any pcndlna onkn for MI'VIc. wlU DOC be complcud If paymmt b DOC ~ived by lhe fllleenth day 

follow ina lbe dale or tbe DOClc:e. If the Company does noc reflltt additional applications for service on 

the dale •pec:lflcd In tbe noclc:e, and on•a nonc:ompllmcc continues. nolbllla contained herein oioall 

preclude tbe Compe11)"1 riaJu to refu.se additional applicllions for scrviu wl!bout t'unher notice. 

3. If pa)'IMIII of ICCOW!Ila DOC rcc:elvtd, or amn&tmalllllltldc, by lbc bill day in the second 

t:onSCCUtlva montb. 1M ICCOIIIlt will be conaldcred In del'ault and will be aubjcct to denial or 

disconneclion, ot bodl. 

,...., 
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4. If Bn fails Ul comply wilh lhc provisioru of !his A&Jftm'!nl. lncludin& 111y paymentl Ul be made by 11 

on lhe cWe1 111d time& herein 1peclfled,lhe Comp111y m•y, on lhltty d.tya wrincn no1lce to lhe penon 
deslpled by BTI Ul receive ootlc:cs of noncomp~ dbcontinue lhc provision of cxislln& KTVkts to 
Bn at 111y time lhauftcr. ln the Q$C of JUCh diJcontin~. all billed charaes, as well as applicable 
tennlnatloo c~J&rca, ah.alJ become due. If the Comp111y dots noc discontinue the provision of the 
KTVices involved on the date speclnecl in the thltty days notice., 111d BTTs noncompll111ce continues, 
nochin& ~lain.cd hctein ah.alJ pm:lude the Comp111y'1 ri&!Jtto discontinue the provision of the services 
Ul BTl without tllnhcr nocke. 

s. If payment is noc received or amnaements mldc for payment by the date aiven in the wrinen 
nocjfkltloa. Bn's scrvkcs will be dlscondnllcd. Upon dlscontln~~~~~« of urvlce on a BTI's accoun1, 
KI'VIce Ul Bn'l end llNrl will be dm.led. The Comp111y will also recstabllah service lltht requeft of the 
end usct or BTl upon paymcnt of lhl ~ tonnec:tlon fee 111d subject Ulthe Comp~~~ys nonnal 
applleatlon proccdum. en Is solc:ly responsible for nolifyina the end user of the proposed disconneclion 
of 1he service. 

6. lfwitbin fifteen days~ ar. end IIKI's JCtVlce hu been denied no coni.ICt has been mldc in 
reference Ul ratorin& acrvicc,lhc end liKe's service will be dlacoMcCICd. 

A. The liability or lhe Company for daml&ts arisina out of mistakes, omissions, iniCI'Npdons, preemptions. 
delays mora or defecu in transmission, or (all urea or defecu in facilities furnished by lhe Comp111y. occurring in 
the c:oune of fumishina service or odlcr facllltlea and noc cawed by the ncall&ence of Bn. or of the Comp~~~y in 
failin& Ul malnlain proper Jlllldard.s of malntmance and operation and Ul uerdsc reasonable supervision shall in 
no evect exceed ID amount equlvalau Ul the proportlonale cbarJe Ul BTI Cor the period of service durina which 
sueh mlstakc, omission, iniCI'Nption, preem.ptioo. del&y, mw or de fee~ In transmission or defect or failure in 
facilities occur. The Cocnp111y shall not be Uablc for d&mqe Irisin& out of mlstaku. omission. inttmtptions, 
jRCI!lptions, delays, erron or defecu in transm.isslon or ocher Injury, lncludin& bul noc limited to injuries 10 
persons or property from vt>ltqca or Qltm!U transm i!lcd over the KI'VIee of the Cocnp111y, (I) caused by 
aas10mer-provldcd equipment (cxc:cpl wberc a conllibutin& caUK b the maltllnetlonin& of a Comp~~~y-providcd 
coMcctin& amn&cment, in whldl event lhc liability of the Comp111y ahall noc exceed an amoun1 equal Ul a 
p«~pQ~tioclal amOUDt of the Cocnp111y billin& for the period of Kn'icc durin& whicb such mistalt~. omluion. 
inltmtpdon, pteempcioo. delay, error, defect in transmission or injury occun), or (2) not pRvcntcd by cu.s1omer· 
provided equipment bul whleb would lwve been prevented had Comp111y-provldcd cquipmenl beeft used. 

B. The Cocnpany shall be lndernnined 111d aaved hannless by BTI •a•inst111y 111d all claims, ae1ioru. causes 
of action, clamqc., llabllltica. or danands (lncludin& the cosu. expenses and reasonable attorneys· fees, on 
KCOUnt thereof) of~ver ldlld or na11.1re IIIII may be mldc by any third patty u 1 result ofth~ Comp111y't 
fl.tmishin& of aervb to BTI. 

C. The Company shall be indernnlllcd, dc.Ccndcd and held harmlc:u by BTI 111dlor the end uK r ..-1ns1 111y 
cLaim, loss or damqc Iris ina from the usc of scrvlus offered for resale lnvolvtn&: 

1. CLaims for libel, slander, Invasion of privacy or infrln&cmenr of copyri&IJI arisin& from BTl's or end 
IIKI'J OW1I communications. 
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2. Claim a Cot J*ellllnftinacmcnt ariJhla from acu com bin ina ot wina Company snvkes in cOMcction 

with facilllla ot equlpalall fumJsbed by lilt tnd user ot an. 

3. All ocher claims Irisin& ouc or an ect ot omiuioa or an ot iu tnd user in the counc or w~na snvoces 

D. BTl ICCCpiS mpoculbillty fot provldlnaaccaa fot maintenance purpoaca of any acrvlce resold under the 

provisions ofthia Tlritr. The Coml*l)' aballooc be mpocuiblc for any failure on the pvt of Bn with respect to 

any tnd user or an. 

X. T~tanl or Proprietary aiiCI C.lldadallaro,..adOII 

A. Bod! pertia ..,-ee thalli 111.1)' be necuwy to provide each other durin a the tcnn of this Aareement with 

ccnain confidential ill!onudoa, IDcludin& nde Mad lnJormatlon, lncludlzla but ooc limited 10, technjcal and 

bu.alncu plans, tcdlnleel lllfonudoa. propoaala. JpKitkalions, dnwinp, proccdura, customa 11«0\ml diu and 

like lnformatlon (bcniDaftlr coiMc:tiV'tly rrfcmd 10 u •Lnfonnat~oa"). Bocb JWtia qree thalalllnfotmalion 

aball eilhet be m wridaa ot ocbcr IIIIJible format and clearly marked with a confidential, pnvatc ot proprkwy 

leacnd. ot, wbm the lnfotmadoa b COIIIIIIunlcaled onally, il aball &lao be Qlllllmuniulcd that the Information is 

confldcotial, priVMe «prop !daly. The lnrotmlllon will be rclllnled 10 the ownct within a reasonable time. Both 

pertiaape that the tnrotmadonlball DOC be copied« reproclu«d In any form. Boch pvllcsllfee 10 receive 

AKb lnfonnatloa and DOC diJclolc llldllnformadoa. Bod! pll1ia II"" 10 proc.ect lbc Information received (TOm 

d1stn'bution, diJcloallrc or dlucminatlca 10 anyone exupc rmploycca or the !*tics with a need 10 know auch 
lllfotmllioa and wiUdl rmployca aarec 10 be bouDd by tbc 1m111 or dlis Scctloo. Bod! pviiC1 will usc the same 

standard of C8rel0 .,.- IA.fotmllioa .--!vee! u they would use 10 proccc:t their OWII eon(odcntW and 

pi oprktal y lllfonualioa. 

B. NO(Withstandlzla the forcaoln&. both pertiet aarec that there will be no obllption 10 protcct any pottion 

of the lnJormatlon !balls ellhcr. I) m.lde pllbllcly available by tbc owner oflbc IAformation or lawfully dlscloacd 

by a nonparty 10 Ibis Apeemmt; 2) lawftllly obcalned from any aourw ocbcr than tbc owner or the Information. or 

3) ~nvioualy lmOWIIIO tbc reccMq 1*1)' without 111 oblipdon 10 keep It conr!dmtiai 

XL Raolulloa or Dkptllll 

Exupc u ocberwbe sw.ed In lhb Apecmetll, tbc pertiet ape that If any dispute lrisa u to the interpretation of 

any provision of Ibis Ap-ecmmt ot u 10 the proper implcmetltiiJoo of Ibis Apumml, lbc J*t1n will petition tbc 

applicable awe Publle Sctvice C«nmluloo Cot a moludon of tbc dispute. H?Wcvet, each party reserves any riahu it may 

bave 10 acck judidai ~ of my Nlin& m.lde by that Public Service C«nmisalon conarruna this AI"'Cftlcnt 

The J*tln..,.. tbll dlis A&aeaaat lball- be proffcml by «itbcr party in anocher jur!Jdlctlon .. cvicknc« or 

any conccuion or u a waiver or any potldoa liken by the otbct patty in that jur!Jdlcdcn ot fot any othet purJIOK 

XUL Wetvcn 

Arty failure by cltbcr patty 10 iasbl upoolhe Arlct pafot!DIDCC by 11M Olhcr pany of any or Ill« ptovisions of this 

Apeemmt aball DOC be deemed • waiver of my of the provWoaa ordlis Apumenl, and each party, norwalhsWidln& ••th 

....... 
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failure, shall have the ri&bt thac&ftcr 1.0 irulsl upoo 1M ~pCCifJC pcrl'OfTIIIIICc of any llld all of 1M provisions of thtJ 

Agrmnrnt 

XIV. GovcrDIDJ Law 

This Agreement shall be aovcrned by, and cons!Ned and enforced ln iCQordancc wtth, the !.ws of the Slate of 

Georaia, wilhout rcprcl1.0 iu conflict of laws principles. 

XV. Arm'• LactJI Hqotlatiou 

This Agrmnmt WU aearted alter arm'aialP MJO(iatioas between lbc IIDdenipcd panin and rcOccu the 

conclusion of the undcnlancd lhallhls Alf'CCIIICIIl b in the bcsl intcrCSIS of all putles. 

XVI. More Fevorablt Provbloal 

I . the Federal Com.mWiklllocu Commluion ("FCC") ~ the Commiuion finds thai the tmnJ ofthb 

Apecmeot arc lnconsbtmtln ooe ~more material mpedS with any of lu or their rnpectlvc dccbloru, 

'"IICJ ~ I"CJUIItions, ~ 

2. the FCC~ thc Commblioa ~pes thc crrca of lhil A.lf'CCIIImt. then, In clthct" case, upon JUCh 

occurrmc:e lwwninl final llld 110 loo&cr IUbjed 1.0 administntivc ~ jlldlcial review, the patties shall 

immedlaleJy COIIIIJICIICe Jood (l.ith nqollltiocu 10 eoflfotm lhiJ Alr'ftmmiiO !he rtquimneoU Of any 

such dec ilion, Nle, RJUildoo ~ preempcloft. The reviled avccmmt shall have an ciTecdve d&te that 

a~lncidH wllb thc lffecti¥t .S. of thc oria1naJ FCC~ Commbslon action alvin& rise 1.0 such 

~ 1lle s-u..- dslt thc ...., ICniU and conditlolll of any new acmmcnt shall noc be 

applied rdrOICdvcly t.o aoy pcriwd prior 1.0 such ctrectivc dau cxccpc 10 the cX1altlhal such I'CUOICUVC 

cffca b cxpRUiy required by Judi FCC~ Commlulon decision. nile, reaulallon ~preemption 

B. In the evmtlhal BcllSouth, either before ~ alter the ciTcctlvc d&tc of this AIJccmmt, cntcn Into an 

lllf'CCIIlCu Willi lily ocbcr IClecoauDWiicltioN cmicr (Ill "'ddcf Raile Alf'CCIIIml"} whld! provides (~ th~ 

provision witlUD the ~~ares of AJablma, Florida. 0-.Ja. Kentuc:ky, Louisiana. Mluiuippi, N~ Carolina. South 

Cuolina.lllld TeMe- of111y ofthlllftllJancnU covered by thb Aarummt upon ralCJ, tcmu Ot condiiiOru 

that differ In any maccrial mpact fJom the ra&a, tmn1 llld coodltlona for such 111WlJcmmu set f~ In this 

Aarccment ("Other Tams"), BcllSouth shall bl deemed tbeRby 1.0 have offered such other Raale Agrmncntto 

en In iu mtlmy. 1D thc CYall dslt en ICCCpU IIUdl otrcr,IIUdl Other Tmru shall be effective belwcen 

eeUSouth lllld en u of the d&lt 011 wbldl en ICCCpU IIUdl offer. 

C. In the evmtlhal alter the etrcctive dau of this AIJUIIlmt the FCC 0t the Commlulon mtcn an order (a 

"Rnalc Ordc(') rcqulrlna BcllSouth 1.0 provide within the 1t1tte1 or Alabama, Florida. Ocoraia, Kentucky, 

Louisiana. Mbslulppl, Non!! Clrolilla, Sou1ll Carolina, llld T-any of the llnllJcmcnu covered by this 

avccmcnt "PPD Olbcr T crau, then 11poa IUC:b llcale Order lwwnlnl 1\naJ and 1101 subjeci i.O tunhct 

admlnlllrative Ot judicial rcvt.w, lkii.Soulb ahall bl dHmed 1.0 have offered IIUdlllftllJcmmll tu BTl upon auch 

Other Tmna, In thtlr entlmy, wbld! an may only ~~e«p~ln t!Mir mtlrwcy, u provided In Sccllon XVI E In th~ 

event tha& en KCqJU IIUdl orrer, IIUdl Oilier Ten~~.~ ahall be dfecdvc belwea~ Bel !South and en u of the date 

On whic:h en ICc:CpiJ auch offer. 

D. In 11M event tha& after dllttrecdvc-. of ebb A,-1 BcUSouth Ola lllld aubMqucntly rccclvn 

approval for one Ot more lmruwa c.rlt'& (adl., a • RaaJe Tarift") offmna 10 provide wtthln the JUtes of 
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Alabama, Florida, CkorJ1a, Kmtudcy, Loulsiana, Mluwippi.. Nonh <:Molina. SoW! <:Molina. and Tmnesstt a.ny 
of the amnacmaus covered by this Aammau upon Ocbct Tcrnu,lbeft upon sud! Rnale Tan IT bcconuna 
effective, BcUSoulb sbalJ be dleecMd lbttcby 10 have otrmd JUdi amnatmcnu 10 BTl upon oudl Olhcr Tcrm1. 
which Bn may ecccpc u provided In Sectlon XVLE. lD lhc evmt di&IBTI ecctpU auch oiTCT, wdl Oilier Tcmu 
lhall be effective bclwecn BciiSoulh and BTl u of the dale on which BTl acccpU11Kh otTer 

E. The ICniU of tbb Aammcnt. ocher than those atrtcted by the OlhCT T crms Kccplcd by BTl. lhall remain 
1n filii f~ 111c1 etrect. 

F. CorrectJve Par-taL In the event dial -

I. Bc11Sou1h IDd BTII'C'Viu Ibis Aarmnau punu&DIIO Sectloa XVI.A. or 

2. BTl KcqKJ adccmcdoiTcrofa.n Olhcr Relale Aarmnmt or OlhCT TcrmJ,Ihen BciiSolllh or BTI.u 
appliclble, shall make 1 comdlve pa)'llltnl 10 the ocher patty 10 correct for the dltiCTCftCC bctwm~lhc 
r11a act fonh bcnln and the n11a In sucb revised apnmau or Oilier Terms for wbsllllti&lly aimilat 
aetVIca for the period &om lbe effective dale of sud! rcvbcd aarccment or Oilier Terms until the date 
thai 11M parties oecuta sucb rcvbcd aarccmmt or BTl acctpU such Olher TCTms. plus simple lntcreS1 at a 
rt1e cqual10 the lblny (30) day commercial plj)C1 me for hl&h·arade. unsecured norti aold lhrou&h 
cltalcn by~ e«pomlonJ In multiples ofSI ,OOO.OO u rcaulatly publilhed ln T"- Wall StrHt 
JOtJntDI. 
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XVll. Notka 

A. Evtty nockt, Coeutftl.lppi'Oval, 0t othtr communications requirfd Ot contemplated bv thb Aarcemcnl 

aha1J be in writlna and Jhall be dcliv~mfln pmon «liven by JlOSIIIC prq~aid mall, address to: 

BeUSouth Tc lecommunications, lnc. 
Atlaltloo: OLEC Accouat Tam 
3S3S CAionnldc Pftway 
Birmlnaham. AL JS243 

BTI TclmlmmunlcaJJOrU, Inc. 
Antbony Copeland 
4300 Six Forb Road 
IWelaJI, NC 27607 

or at such other lld4ma u the Intended rttlpltnl prcvloutly shall have dctlanatcd by WTittm notice 10 the other 

pany. 

B. Where specifically requiml, notices shall be by tcrtifacd « ~!Jtcrcd mail Unltu othtr'*itc provtdcd 

in lhis AIJ'MTICIII, nOIJtc by mail shall be tfTccuvc on the dat.c it is olfteially monied u clclivtml by ntum 

m:elpt or equivalcot. and in lbc absaKc of JUCh rttwd or clcliwry, it shall be pmumcd to have becn clchvcrcd 

lbc fifth day,« nat business day after 1hc fifth day, al\cr it wu dqxnitcd in the malls. 

This Aarccmcnt may be amended ll any time upon writlctl ~ml of both panics. 

This A&J'MT~mt acu rOtth the entire undcrstandliiJ and supcncdcs prior avtcrnmlJ bftwem the panics rclauna 
10 the subject matter contained herein and mcracs all priOt dltcvuloot between them, and neither pany thall be bound by 

any definition. condition. provision, rcprcsc-tatlon, WllTIIII)', covenant 0t promise other than u cxprculy stated in this 
Aarccmcnt « u Is contemporanCOIIIIy « subscq\lcntly tct rw In writina and uccu1cd by a duly authoriud officer Ot 

representative of the pwty to be bound lbcRby. 

NAME: ____ ~J~cr~cy~Hyt&Dd~d~rL------------ NAME: ____ _..aA.ap.uiiiiiiAIAPJ.)' .aMio..lo.C..IIQ~pcgla~•PIIIdL-------

Prlatcd Naae Prlatcd Naac 

TlTLE: ____ ___.p,..t~~,ru,.....tp..,r ______________ _ TT'TU: --IV.Mk;a•.s.PJlmalli!da&CaJ'ltC~t1.!:UEUt;Dra!LL.IoC..IIQia'aJ'HIIU...I __ _ 

DATE:_--=._l>~:...j.h.J::.Z....:::3.,_/q..:...2c___ ___ _ 
F/ 

..... I. 



APPLICABLE DISCOUNTS 

The tclecommunk:etlont wvlca avallablt ror purchtM by BTl for the purpous of reSile to OTl end uscn shall 

be available ll the rollowlna discount off or the mall ralc. 

STAT£ 
ALABAMA 
FLORIDA 
GEORGIA 

KEJm.JCKY 
LOUISIANA' 
MISSISSIPPI 

NORTli CAROLINA 
SOUTH CAROLINA 

TENNESSEE .. 

RESW£NCE 
17% 

2 1.1)% 
20.3% 
16.79% 
2072% 
IS.7S% 
21.5% 
14.1% 
16% 

DISCOUNT 

BUSINESS 
17% 
16.11% 
17.l'Yo 

IS .. S~% 
20.n% 
IS.7S% 
17.6% 
14.1% 
16% 

• Effective u of die Commlsaloo's Order In Lou!Jianl Docket No. U-22020 dated November 12. 1996. 

• • The WbolcJ&lc Discount beet u a pcn:cnu,c ofT the !&riffed nw. If OLEC proVIdes u own o~tor ~CtViccs and 
dltecto<y HtVica, the diSCOWII aha! I be 21.56%. Thae rues- effective as of the Tennessee Rcculatory Authority's 

Order In T mncsscc Doc.kct No. 90-0 Ill I daud January 17, 1997. 

Vmlon: AIJ'illA, 1997 
, ... ., 



EXHIBITS • 
~.! 

L Q.A IV 
R...-? ·~? R..-7 ~Wale? 

I v .. v .. v .. v .. v .. v .. v .. 
2 t;Otltt.cll>enllee .. v .. Yn v .. .. No .. 
3 • •110 01'11 .. .. .. .. .. v .. .. 
4 Ptunotloua • c 110 De)'1 .. No .. No .. NO ijo 
6 :up .. " •• " .. Yet .. 
e 81111:1111 Yn .. .. .. v .. .. .. 
7 IN II v .. .. .. Yn v .. .. ~ 
8N "• .. .. v .. v .. .. .. 

~.:! 
... NC IC TN 

RaMie? R..-7 RaMie? 

I v .. v .. v .. v .. Y• v .. v .. 
2 Connc:t SeMct v .. No v .. v .. v .. No v .. 
3 PIDII-· • • 8CI Deys v .. .. v .. v .. v .. v .. v .. 
4 I orncOOI• • C 11!1 Ollyt v .. No No No v .. No No 

6 tup v .. .. .. Yn v .. v .. v .. 
811111/UII Y• .. .. v .. v .. v .. v .. 
7 Ni l No No No No Yn v .. v .. 
8 Non-RteurMO ' Yn Yn .. Yn Yn v .. Yn 

I Grandfathtrtd ..me. C8ll be 1-*1 od( 10 ullling ~ ollhe grandf81Nnd IMINice. 
2 Whele .~ .... lot ...... ,._ ..... wll be-........ only lo end-who- ...... ..-.... 

... ~~~~lied It been prMSed by 8eiSOUIII dhdl1· 

v .. 
No 
v .. 
No 

"'" .. 
No 
v .. 

v .. 
v .. 
No 
No 
Yn 
v .. 

"" No 

3 U..llnt/UIIk U9 ..,..._'"'I be..., ot'llt 10 .,_ ... "*"who-... ~ NtlltiSouth ~ 
epplln 10 .~ ol ,_ ..,..._ 

4 In l.ouitleNI end ~'A'ei'4Jp' el Coenct krtb NnRII_... -.cllral by 8eiSoutll or llmWI8flnO IIW 
... tf!ec~M dale ollhe Coar'll.,... ow. wll be Nljtc:t 10 --wifiOUI .. tiM .... ~ "'CSAa 
wftlcll .,.. 1n p~ew • ollhe tlltdMI dale ollhe Coar ••Iori ordw • nac be t1g111t for _.. 

5 tn Horltl Ceto~N. only.,_ Con1nlct ltmu Atn~nta emerec~ ~n~o a!W Aflt'l. 15. 1887 _.tot~ 

f«rault. 

LA 
RMM? 

v .. v •• 
v .. No 
v .. Ytl 
v .. No 
v .. Ytl 
No No 
No No 

"" "" 
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