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July 16, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
25-40 Shumard Oak Boulevard 
Tallalwsce, Florida 32399 

• @ BELLSOUTH 

Rc: Approval of Amendment to the Interconnection Ag.recmelll Between BciiSouth 
Telecommun.icationJ, IJ'Ic. ("BcllSouth") and Cybemet Group Regarding The Resale of 
BciiSouth's Telecommunications Services Pursuant to Scct.ion.s 2S I and 2S2 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to acction 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
Cybemet Group ' e submlttin& to the Florida Public Sctvioc Commission their negotiated 
avcement for the purchue of BciiSouth's telecommunications services for the purpose or resale 
to end users by Cybemet Group. A prior a&recment between these two parties is already on file 
with the Commission. 

Pursuant to ICCtion 252(c) of the Act, the Commission u charged ·vith approving or 
n:jcctin& the negodaled avcement betwoeu BciiSouth and Cybemet Group within 90 days of iLS 
submission. The Act provides that the Commission may only n:jec1 such an agreement if it finds 
that the agreement or any po.rtion of the a&recment discriminates against n telecommunications 
carrier not a party to the agreement or the implementation of the agreement or a.ny portion of 
the &&recment is not consistent with the public interest, convenience and necessi ty. Doth parties 
aver that neither of these reasons exist u to the agreement they have negotiated and therefore, 
arc very hopeful that the Commission shall approve their a&recment. 

Very truly yours, 

JJh A. M. Lombard.~ 
-1l/' Regulatory Vioc President 
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SecoDd AmtDdiDUI Tone IDIII'CODIMC1ioD AJI'ftDICDI Btnreea BtUSoutll Tclecommualaulou , lat. 

ud Cyber..t Groap Repnlllla TH R.aJe or BtUSoutll &rvka 

P\JilSUANT TO 'THIS AMENDMENT ("1111 Am""'mtnt"). Cybnolt Oroup ("Cyba'M"} and BtiiSouth 
Telte-.nunleatloDJ, Inc. ("Cocapeat' Of "Bti1Sou1b") hcrelnaller referred to tollcctlvely u the Pat1ies h=by ~ 
to amend the lnterrnnnect!on Ar-t'*- the Pania dllod M.y I, 1997. 

wrtNUSITB 

WHEREAS, BtUSoutllllalocaiPcbanao ttJeccemomlcldoaJ compiiiiY lll1lloriZICd to pnovldc 
ukcommunlc:adoDI.-rica iD the- of AJM.u, Florida. Oecqla. Keand<y, Louisiana. Mluhsipp~ Nonb 
C&roliDa, South C&rollaa, .cl T Wl1 P ; aad 

WHEREAS, Cybnolt II« ...Uto become tDIIUnllllve localudlanat llllecOIIIIIIuolallocu comp.oy 
111tborired to provide WllcGma!•lcldona Mrilott Ia 1M - of Alablma. t'lorida, Oecqla. Kmtucky, Louisiana. 
Mls1lu lppl, North Cltollaa, Soudl Clrolln&, and Tea-; lllld 

WHEREAS, Cybnolt cllslra to RMII BtiiSouth'ltclocommwllcadoas ecrvka; lllld 

WHEREAS, BtiJSoudllaM II*Cito provide such services to CybtrMt f« resale purpo1CS ~ put'IIIADito lbo 
lm!IJ lllld COildllloDs Nllbrtll benia; 

NOW, lltEREfORI!, f« llld ill ocnsldentlon of the mutllal premises and premises contained bcrain, BellSouth 
and ~do blnby """ .. follows:: 

L Tcra of~•Av--1 

A. The- ofa..J AmcndmCDI sllall bqiA July 7, 1997110d t:lllald 10 Aprill4, 1999 and lball apply 10 all 
of BtJISouth's MtVia& Writory u of IIDIIIIY I, 1996 111 tbe llltl(s) of Allblma, Florida. Otorala. Kmwcky. 
Louisiana. Miululppl. Nonb Carollaa, South Carolilla, and TCMtslet. 

B. This A-*nla• lball bo •rtomodcal!y noewed f« two eddldonal one yut periods unless either pony 
llldiulu ill lliiCill-10-!he Amcodomau. Nodcc of tudllntcnl milS! be provided, In wrillna, <> lho odin 
pony DO Jew diaD 60 dl,ys prior to tbc cad oftbc Ibm cxJ!dn& COOII'KI puiod.. The lm!IJ o( cb.IJ Ameodmml 
lballl'all&ia in et!'oc:t after tbc- oftbc cx11t1at qrecmmt bu expired and while anew avecmentls beln& 
neaO!Wcd. 

c. The ,_ ~by which~ lito purchaM scrvka 17om BtiJSout:b for rcs&le ohall be ll a 
dbcount rae olr oftbe nllll nt1a fOf tbe t~~locommUAic:atlons sctViu. The diJcowu raes aball be as let fonb In 
Exhibh A, attadwd blnso .cl IDcorpoclled hcreiD by ±Is ref-. Sucb dlJcouatlball retlea cbc CMU avoided 
by BtllSouth wbal telJlD& 1 ICvico for wbolaalo purpoea. 

A. CUSTOMER Of llECOIU> maN cbc Clllhy mpocsible for pladaJ appllealion fM KtViu; requestlna 
additioos,I"CIITIIIplllll mainMoaDce or dlsconlln11111C41 of acrvlce; peymmtln full of tb.,.es Incurred such u 
non·recutrina. mon±ly--., toll, dlrtciOiy utlarlce. ~~.e. 

B. DEPOSIT 1DC8D1-pno~ by a C11S101Mt In tbc f«m of cub, tlll'lly boo4 or banJc lena of 
credit to bo boW by tbc Cocapeay. 

""' I 
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C. END USEil_, die lllllmMa UMr of die •Jec:cmmlllllarion• Mn'iccs. 

D. END USEilCUSTOMEil LOCATION -die pbyslcallocatloo oflhc .-nlNs when an end 11Jet 

nWtCJ II.SC ofdlc ICiecommUIIkalou MrYica. 

£. NEW SEIWICl!S-. ftmcdo01, C..::n. Of~ lbll ll'l DOC cumnlly olfend by BdSowh. 
This locluda pecbaiDa of cxildDc ..me. Of oom'*'lq a -IIIDcdon, r-Of ctplt>Uily whb an eJ.Ittlfta 
ICNICC. 

' · OTliEil LOCAL EXCHANOB COMPANY (OLI!C}- a telepboae OOIDpMY Qeftlflcalcd by lhc 
peblic ICfVi« rnm!Diselool of die <=-!*It• hm rt'rad -~~~ pnwidllocal nc:NnaeiWVke willlln lbc 
Company'• ftand!iled 1ft&. 

C. RESALE- • Kdvlly .....n. a cerUIIc-.l OLEC.IUdl• Cybemd lllblcribn 10 die 
lelecommunkadons MrVica ofcbe C•l y Md liMa rtotl'tn diON II~IW!ctdoel MrYica 10 lbc pubiJc 
(with Of wilboul "addizla value"). 

tl R.ESAJ...£ SEitVICE AREA -die--. • dttiMd Ia a pub& MrVIcc c:oaunbaloo approv..t 
ccnll\we of opaiilloo, widUD wbkb ao OLEC,IUCb • ~ may orrer raold localexclwla• 
lelecomm\llllcatlons MrYka. 

Ill. Cueral Provlolou 

A. Cybcmd may r.dl die ca If*' local ndlllp Md 1011srleconmunlc8!1oo• aervlca of O.IISOGII 
contained In die o-.1 ~ s.Mct Tlritl' llld Prfnn UDo Service Tlrllf aubjta 10 die 1m1U, tod 
COIIdilloas speci1bJiy tee Conb bniD. NOfwlrh"Mdloa die fonccla&. die uc.haaloOI ...s llmlwloou oo ICfVi«e 
•vail.lble roe raale wiD be . .. Conb Ill ExJalbil 8, -w bcnlo Md IDc:oepoc-.diMmD by lbil r.rcrcnce. In 

adclllloo. Cybcnld may DOl pardiMt ttleo k"'cw ..me. • die wbolaale,... foe Ill OW1I - · 

BdiSoulb siWl cub ani!Able lr.._!M!IcM.w ....~cot Coe raalc • die ,_a« Conb ID I!Ahlbll A 10 lhls 
Ammdmcalllld aab;ec:IIO die aclullou Md Umlqclgm .. Conb ID Exblbll 8 10 dlls IIJecmctiL II <loa DOl 
t~ownw waive 11a ri&ldt 10 ..,.a! or odl wiN mau.tct ey dec:laloo repnllna raale dial reaullcd In cr.. 
dilcountl'lla -llled lllllxllllil A Of die aclulloal Md U.bdom caa••lned Ill I!Ahllril B. Bell~ I"CMf\'CJ 

lho riJ)Ic10 pun~M aoY aDd ab ltpl Md/or equlllble '"'*"""· lachacllna appeals or any clecblcw. I r web eppeals 
Of challmaca ,_II kt cbaope kt 1111 ~,_or &J.Cio&alocu tod Umll.lllocla, lhc peetln ..,...!hal 
lppi'01lriale III04Itlcmons 10 dlls A-1mmt wiU be medt prompdy 10 cub ltsleniU coouu~t wllh Ill• 
ovteomcofdle...,al. 

a. The provilloo or ..me.. by die c-puy 10 C)'btmtt dots noc coalliN!c • jolal undcnakln& ror die 

fllnllshlna or eay M'Yb. 

c. c~ wiD be die ofrec:ard roe all MrYicce pw 'ss 'rr- BdJSoudt. Exc:c-pc u spcdlied 
bmlll. die c.-pony wiD ::D oedan e-, bill llld aped peymw fluB Cybcnld for allaerviea. 
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D. C)'blo'IIIC will be die Canpeny'111Dale polal o( CCIIIIKt for all MrVicn purdwcd pumiiCIIO chi1 
Ap m 11M C jM)' IMIJII8w DO CCIIIIKt widl die cod UICI' cucpc 10 die- provided f« hctm. 

£. 11M CNftii"'Y will CO""N•to bill die eDd wcr for aay wnlc:a lhlllllc md UMt spec lila II wbba 10 
reeciw dlrectb' lhB die Ccni*'Y· 

F. The c-p.y • *"lee die rlaii&IO ...,, c1nctly 111)1 md UICI' widtiiiiM wnlce atca of Cybcnwl. The 
Compeay will coadnt•IO dhcdy lllllbc Ill OWII tt*-nluolcallofts proclucu &lid ~nVku &lid In dolts 110 may 
ttiUiilll iDclepcudoul Nlet!gnMipe widl cod IIMf'l ofC)tocnMt. 

C. Neldler I'M)' lllaiJ I I r.w wldllbe rfPI of •Y ~ or taCky to obcala MrVlce cllttctly lnlm 1M Olhn 
l'lrty. 

H. aan.t orS ,. me • rrt IDI)' -.ally be maiDecl by 11M cod_,, However, ttlcpllonc nWilbcn.,.. 
dlt I" OS*'>' or die c ; v eDd .. w'swfto die .-Ice llnlsbed. C)berMc hu DO P' opMy ri&bt 10 111c 
14irptxlne D4Dber « -.y oilier call_.,. dnfpldoo - clsWf wldl Mn'lc:a t'umbhed by die Compilily, IDd 
DO riptiO die : <1 • cs o( ..W. dwoocb•Y pMlcuw -.1 ol'lb. 11M Company ~u 11M ri&bt 10 
cbarlp ~ D'"bm, Of die -.1 oftlce dn~ ._,..., widl sodlnumbcn. « bodl. ~er 11M 
Comp111y desma liMO 1 10 clo 110 Ill lbe c:ooduct of Ill but I• er 

L The Comp~~~y may provide aay service or ftrc:Uby !Of wblcb a dwac IJ 1101 Ullblbllcd hen ln. u Ions u 
II It otrcrecl oo lbe - tanm 10 CybcrMc. 

K. Service wiD be dbawlmwcf If •Y low cafon:cmm1 _,_, ad.UU lhll &be mice be Ina .....S It In 
violadoo of !be low, 

L 11M Compllly caD rdiiM MtVIcc wben lc hu pounds 10 bclirvc lbal MtVIcc will be .....S In vlololion of 
lbc law. 

M. 11M Ccnpany a«ept1 DO rapoulbUIIy 10 ay pmoa for •Y 11111owfulac! commkud by Cybcnwl or bt 

end 111m1 u '*' or provldflla MtVIcc co Cybemet for purpoau of male or ocllcrwiM. 

N. 11M Comp111y will c.oope~lle tully wkb law cnfon:cmm!qmcla wkh aubpocnal and cOW1 ordrn fO< 
us~ wlllllbe Ccnpuy's -..e. Law mfcncmcnl lleDCY subpoenas and coun ordert ttprdlna mel 
UICtl of C)'blo'IIIC wW be dftcssd 10 Cybemet. 11M Company will bW C)tlc:roct !Of lmplcmaulna any RqUCIU 

by law enf-1p cW nptdlllc ~cod liMn. 

0 . 11M cllll-lodca llld !IMCbods o( operMloo of 1111 dtw~ a, (adlltla Of equlpmCIII provided by any 
pmoa or.., odMr a- die CcnpiiiY lball DOC 

1. 1--. w1111 or~ ..W. over aoy 6dlilln or 11M Ccnpany, Ill &ft\JlaiCJ. ot lu COMCCiina and 

-""" arriln ilm>lved 111111 ~ 

l . c-...... todlelr plat; 
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P. ~ UI'UIIa lbt NlpOUiblllry of aocltytna 11M CompMy rcptdlnalcu llwlllandA..t opcn1loru 
whllrw~peCtiO ..me. powidld by C)tlenMt. 

Q. Fecllldel Wid/or equ.,.._! udll..s by IMIISoulb 10 provide ..me. 10 Cybcmet rtmaln dw popMY of 
Bei~IIIL 

R. Wblll IIIII' clll U} u.Dtaa will be prowlded In -.s-c wkh rqulotlons Nt (onh In Section A6 o( 

die o-.1 54 t 1 .. Servb Tlrift' ..t wl1l be IVIillble fot rtMI&. 

.. BtiiScladl will prvwtdo rwccnllllf..-iaa 10 doe ~ p<OYI6od 11M C)-bcmd hu 11M 
~ ~1) of AudlariDdoL lki1Souclllll8)' provide~ record illfomlldoo via oot of Cllc followlaa 
IMII a k US mall, fu, ot by dKiroele -..,_, BeiiSoudl will provide CUllOm« record lnfonnldoo via US mall 
ot (Ia 011 ...... belli Ollly. 

C)-bemet ..,_.., c ; w IMI1Soudl fot &IIIMUSouch lllcumd ""'P""'inns auoclllled wkh provldlna llld! 
lnfonnldoo 10 ~ CyblnMt will edopc Mel ...,.,..10 11M IMIISoulb pldcllnn auoclllled wkh cadi melhod of 

piOYiclllla -.-.~ ~ 

T, BellS t •, a"'a..m-IDIIY be~ awalllble for resale oubjec:IIO lho cueutlon or BciiSoulh's 

MaaaaiQa ~ • ..t wll:boul 11M wbolt l&le dJJcounL 

U. IMUSoudl'a Wide Wire~ Piau may be made iwalllblc for raale lll'lla. tmnJ an4 coodltloru u 
Mt fotlh by BcUSoudl Mel wldlout die wtlal !.t d'-* 

IV. S.ISMtlo' t Povwloh• .tS.. riMo .. C)'...,_ 

1. l'IMII'IAie ofc.ltcommunlellloru ICI'VIcu IIWI be llml!<d 10 usen 1nd uus confonnlna 10 cbe 

clau or MrYlce ·-lc:llou. 
2. To lbt-~Is a c.lec:ommllllblioru e8ITicr dud MI'YHifCIICI' !han' pcn>cnl oflhe 
Nldoo'a ~- llMa, ~ aball DOCjoinlly morbi Its ln...UTA MNica whll 
lho "~..me. pwcbaaed e- BciiSoudl pur .. - 10 IIIII Amaldmmlln any of 
lho - c:o-.d UDder dUa AIJ II W for die jiiiiJIOMI of du at cdoa, 10 joiAdy awltct 
- ay act.w• Ill&, ~ dJon cr bUJ1aa ID wtllcb 11M C.lec>ommllllkalloru M1VIces 
pwcbaaed 6wa BellS • for pw; I I of ...ale 10 Q ._ IIIII lawLA TA ..me. otrtnd by 
~ ... ,.. b pi, tW, boeec!led, db c a lied or otrwad ........ ill My way 10 11M end ..... 
Sud~ •trona lldllda. boll ... DOC llldod 10, .U. nltmls. raall w1=c -·lila~ cr 
biJIJna IIIII - This P b lll:tifla 111a1J be void ..t of DO dfea fot a pwtlcular lillie covcnd 
....,. dUa Am ' m a ofF._,. 1. 1999oroalllo dMeiMUSoiiCb Is IIICIIGri.JIOd 10 olf• 

ln.U. TA ..vlca Ill 111111 - · wbldltww Ia .-11«. 

.... 
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3. "-Ia! Halpllal PBX ..me. ... dw ooly 1CiecaDm1111icldons UtVica available (or male 10 
H~ a! Hoapilalllld liMn, mpecd~ly Simillrly. Ac:c:cu Line Service for eu.- Pn>videcl 
Cola Tt.IF;' •• Ia die oeJy local ..me. evallaOie far raalc 10 ladcpeodcnt Paypllont Pn>vldet (IPP) 
c-. Slund T-s.v1ce ~can ooly be JOid diOM tclec«nmlltlicadocu UtVIccs 
a~ Ill die c-p.y'1 All Slund T-~ Tlritr. 

4. CybenMl D pnlillbMd ~ Jlnlshlq bocllllala! DlftiUAd '"* Mf\'lcc 00 IJw &IIIII buJinna 

s-n-10dle- t~lli1;riben (a!IINII) M u.d Ia Al of liM Company'• Tarllft.l(~.pt for bedtup 
MrYict MINIIceMd Ill lilt epplleablle&lle wttrs.etioa A3. 

, , lfllllpboae ..mc. it aa.blilhed aftd k b ~~~~ dctcrmiDod IIlii d>c clue of ecrvlcc ralrictlon 
bit t.. r · 1 t, ~ wiU be 1101111ec1 a1 billiaa far m. ..me. will be ia>mcdiaiCJy c.banpiiO 
lbe ifiiopilllt c._ of ..vlca. ~ dlqa for c:blllpl ~ clau of ..me., bedc bllllna. and 
lnltnll• dn it I ~ Ill *Ia •t I mae ahaiJ!IAIIY It lbe Onpeny'1 tole cllJcntloD. ll\I.Ctalll I f'II.C U 

.. fri Ill Socllaa Al oflbe o-.t ~Service Tlritl'aftd s.cdoa Bl oflbe PYMic Llnc 
Sctvlco Tlritl'for die IIppi JeaNe-. c:cnpoc•>ded da!Jy fw lbe !lumbe-r of daya from dw bedc butlna 
dMt., .............. die ... do8l ~ ICIIII1ly-.. 11M~ 10 11M Comptony 1111)' be 
•nrrnd 

6. The Qnpeny .-va die riahtiO ptrioclically audlt RrVica putdwecl by C)'bcmct 10 nl&bliah 
!Wd!cM!clly of v.M. Sucb !Wdllllllall net ocaat more lllan 011Celn a cakodar yur. Cybcmcl aball make 
lilY a! all records a! cilia avalllbiiiO die Company or die Compllly't audlton 00 I rcuonablc belit. 
llM c-p.y aball beat die COli of aald audJL 

B. Raokl .. C:a C&D caly be l&llclln lhe aamt miiiiMf u apecltltd In 1111 Company'• Tarin'. Raold 

Mf\'lca .,.lubject 10 lbe - - a! "''"dhlcae u .,. apecUiod for JUCb UtVIcca wbca l\ltlllsbcd 10 an 
indlvldua.l llld _.of the Canpey ill the llfiPOjlrilla -oca of the Qnpeny't T arita Spoclllc Iarin' (~ 

c.~o •11111• allowiDce I* 1110111!1, ahallllOC be ...,......S-muldple raold JCtViea. !Wold UtVicct C&NIOI 

be I&Md 10 Qtpll nftlc ~-.IbiD ooa IIIII--cxccpc u apecllled In S«tloa All. o( the 
CompeDy'l Tlritl'mtrrilla10 Slund T-s.mc.. 

D. TclqlboN lliiiDberltnlllmta.d via any raold Mf\'lcc (taiiii'O.,. inlended JOicly ro. lhtiiJC of !.he end 
..,., oflbc fciiUR. RaaN ofdllalnfonmdoo Ia pnlblblted. 

£. No pllall. copyrtpt. tndamartt or olbet proprictaly rlahtlt lic:cnMd. .,.,ted or Olbmolsc 11"11\J(med by 
IIIIa AIJWUDL ~ Ia llrictJy prolllblled ~lilY v.M, iocii>C!izla but DCC llmhed 10 tala, marltctln& or 
advcrtlslna. of aoy S.IISoulh- or ll'lldlmaltr;. 

v . Malallllaace of S.nicea 

A. Cytoomoo. will adopc aftd edhcn 10 tbc IIIDdanlt wtt•IDod in die applkablc S.IISoutb Worit Cmlef 
Interface Ap-rcpdlaa meln!tft • aod lo .. lwlca of .me.. 

• ' VMioo! ~ll4,1997 , ... ' 
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8. Savloes resold under !he C....pany's Tariffs and C..:llitla and equlpmftll provided by the C<lmpany IIWJ 
bo mainlalned by lbc c:ocap.y. 

C. Cybcmct «ill tad_, may DOC Rlllnllp, move, disconocct, mnovc « anemp« 10 repair any facilitin 
owned by lhe Company, odla-lllo by c 1 Mlon « diiCOIIIMCiioa 10 any IDlafacc means used, nccpc willllhe 
wri1lal ..,_, oflbc ~. 

D. Cybcmct KCeJICI ,.._lbllll)' 10 DOClty lbc Compeny of ailuallons lhal arise lhal may mute in 1 ocrvkc 
poblcm. 

E. Cybcmll will be !be Coa!p8y'1 J1aa1e polal ofOOOCICII for all ,.Jr calli on beh&lfofCybcmct's mel 
wcn. The part1a Ill"' to providloaeiiiOiber widltoiJ.&et coac.a DlaDben f« ludl IJIIIPOICI. 

P. Cybcmct will COOSICt lbc llppi'Oprillr !'l'pU ccolm Ia IICCOI'dance wilb poeedum Clllblishcd by lhc 
Company. 

G. Fe. all repair reqiiCSU. Cybemet KCeJ1C1 mponsibilily fc. adbcrina 10 lhc Company's p<acrftftinJ 
Jllidellna prior 10 ntcrrtaa lbe lr0Uble10 lbc C<>mpcy. 

H. The Comp111y will biJI Cybemet fCK lllndllaa lrOUbla lhalwe fOUDd DOC 10 be in lhc Comp111y's ne!Woric 
pot1ISiftlto ill S1aDdMI time and mareria1 dlarJa. The st.md8'd time IDd mauriaJ dwJn will be no mono lhan 
wW BciiSollcb cUraa to ill Rt&JJ ~en (CK lbc IIIDI ICfYka. 

L The eomp.ay raervca lbc Ji&bt to corc.a Cybcmct's CIIS10mCn, if <kemcd DCICCIW')', for ma.lnlaWicc 
pmposes. 

A. After recclvill& ccrtllkatlon u 1 local cxchanJ• oompany &om lhe ~ rraulllloty aamcy, 
C)'t>a'QCI will provide lbc appropr111.e C4aiJIIIIY ICI'\'Ice - 1M '*-)' docllmcnWiol. co enable lbe 
Company 10 alabllsb a-~ f« C)bcmet. Sud! docum.mc.doo ahall inclllde lhc Appllcadoo fot 
Mucer Accounl, proof of IUIIIortly to provlcle cclecommllllicllliOII.IICI'\'Icn. an ()pcnllnJ Compeny Number 
("OCN") uslplcd by lbc Nlliooal 8JCb'ft&11 c:.rienAIIocielioa ("NECA") and atu exemption ccrtlficau,lf 
applicable. WbcD DeC:CUII')' dcposk requitcmcllu an met, lhc Company will bcaln lakin& orckn for lh.c raaJc of 
service. 

C. When DOdJ'Icalloo Ia !*efwd &om CybcrDec lhal & CutnniCWIOrn41 of Jbe C....peny will 111bocrlbc 10 
Cybcmc1'1 ocrvkc,llllldlrd NrVioe order laccrvala for lbe 'IJPI'OIIrilll. clau of ICrYkc will apply. 

D. The Conlplll)' wlU DOC require eed-coaflnulloa prior 10 lllllbiJshina ocrvlce for Cybemct'a end 111ct 

CIIIIOmCr. Cybemet 111&111, bolo .. .,., be able 10 dcmot.stnLe 11W1 ~~~ctllllborizallon 11J1011 ~ 

E. c:yt>cma will be lhe lfD&lc polol or COCIIIIC\ wills II>& Cc>mfuy rar ell ... bocqum, onlcrina oetlvky 
rcswllna in addltlcaa « cb1Qaa 10 resold wv1ca mcpc cbaillbe Canpany will acccpc a ~ cllrraly from lhe 
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cod user (or ca~vmiaa o(lbe cod uxr'aacrvicc from Cybemc:IIO !be Compeny oc will ac«p~a request from 
llllllher OLEC for coawniaa oftbe cod uxr'aacrvicc from tbe Cybcmct 10 !be olbef LEC. The Compeny will 
oodl'y Cybcmct cbllllldl a reques1 bu beco pnlCCSMd. 

F. lflbe Comp111y ct.cenftiDet dlllllllllll&lllborlzed chanaeln localacrvlce to Cybcmrt bu occwrcd. the 
ComPIIIY will realabU.:. MrVIce wldl the eppropriale localacrvlce provlcler and will ww Cybcmct u the 
OLEC ln!tlo!IDJibe -*Ned cbmaa. an unaulborizcd c.baoaa cbarJc aimll&r 10 IIIII deJcribcd In F.C.C. Tuiff 
No. I, Sec:doo 13.3.3. ~ ~ dwJcs, as 1e1 fri lo Sec:doo A4. of !be General Subtcribcr 
Sctvb Tlrlfr. wW abo be 1 1 110 CybaDd. 

Noareearrilla Clulrp 
$19.41 

C. Tbt c-p.y will, Ia order 10 u!el\&lfd llllateml, n~qulre Cybcmct 10 make a dcpotliiO be held by !be 
ComPifty u • p11n111e0 oldie piYIEMDI of nta aod clwJcs, wdaa..WfldOt)' aedit bu altady beco 
ettabllsbed. Ally IUdl clepollluy be btld c1uriDJ tbe C'OIIIIiauaoce or tbe ICrVicc u securil)' for lhe payment of 
any aod all -IICC:I1I.Iaa for tbe litiVIce. 

1 The &ct cbll a clepoUF bu beea made Ia 110 way relieves Cybcmet from complylna wllh lhe Compen)l'a 
rcaulo!looa u to._~ aod tbe prompt payment of billa on prcsenllllloo noc does 11 COIIstlruh> a waiver 
or modlllc:ldoa o! '!No repilt priCIIcel of !be ComPIIIY provldlna for lhe d!Jcoollnuanc:e of Kt"Vlee for noo
paymcol of 1111 _,.due tbe C!epeny. 

J. The Qepeny-- tbe rlabt 10 IDc:rase tbe deposit n~qulrements when, in its sole judpcnl, tbe 
cooditloaJ jultift IUdl ec:doe. 

K. In tho evcoclbll Cybcmct dtfauliS 011 its IICCOUIII, Kt'Vicc 10 Cybcmct will be ltmlbl&tcd aod any 
deposits held wiU be ~Wiled 10 liiiCCOWIL 

L In !be cue of a cub depolll, lnLctestatlbe rate of alx peRCDt pu annum lhall be p&ld 10 Cybemct dllring 
the coolinuaDCC oftbe depoliL lnl.cn:sl oo a deposit shall accrue annually and, if ~uestcd. &ball be annually 
ercdiiOd 10 CybcrDcc by tbe accnaaJ clllc. 

A. Wb4n the iDIIl&l Ja"Vicc b ~ by CybcmeF, the Company will ettabll.ab an KCGWIII receivable 
muw acc®nt for CybaDd. 
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c. ,.,._ cllll dalrpl wW be dM ,.....Rtllily or C)tlcrDd. Cybcnld uwl make pe)ma>tiO lhc 
Compeay f0t all..W. billed. The Compeay II DOl rapcwiblc f« paymmu noi .-lvcd by C)'bcmd fi'om 
Cybcmc(l-w:rm7. Tbt C 1 f wW IIOC '*-c iavolved ill bUlla& dbpula lbal may .rue bnwcu Cybcmc1 

ud Its cullomcr. ~ 1111111110 dM Compeay • peyma ll oa ICCOWit wUI be CRdlted 10 an ICCOW\11 
,_IVIble llla::i« ecQMIIIIId IIOC 10 Ill tlld IIMI"IICCOUIII. 

D. The Compeay w!U reDder billa udl moalb oa t~Wllilbed bW clafl for udl or C)'bcrn~•ICCOOIII"-

!. 11M COIIIPMY wW bW ~ In lldvanc., dllrpe f« all MrVIce•co be provided elwin a !he mwtna 
bill Ia& period_,. dalrpl-' , • wldl....tce UAp, wbldt c:bqa wUI be blUed In IIT'UI'l. Qqa will 
be calcullled oa 111 IDcllvidualtlld-KICOIIDIIeveliDcludlq. If applicable., any cbarJa for usqe or uaae 
alowmccs. S.IISoadl wW abo biU all dalrpl. IDcludln& buiiiOC llaWd 10 911 ltld E911 c11atJa. 
tct.comm•mlcedoee nlay c:bqa,llld &IDcbbe fta, 10 c,lltnet. 

f , Tbc peymct~~ wW be .. by., oat biU dale (I.e.. -dale 1ft die foUowtna monlb u lhc bill claU) ltld 
is peyable In immed!etely awlllble l\uldl. l'lymcntls cocuidercd 10 have bcal made whm .-lvcd by tile 

Compeay. 

:r lbc peymeat d&le ~tails oa a s...clay ot oa a Hollclay wll.ic:b is obecrvcd oa a Monday, lbc paymeat 
doe clalc uwl be lbc !Ina DCOnHollclay clay lollowlna well SUDclay ot Hollclay, lflhc payment due clalc falb on a 
Salutclay ot on a Hollclay wll6c:b b obMned oo Tuaclay, Wcdnaclay, lbunclay, Of Friday, lhc peymcal due claU 
shall be die lut DCOnHollclay clay pteC*IJaa ~:II s-clay or Hollclay. If payment is n01 received by lhc payment 
due dale, a la&a peymcot pal&lly, u Ml fon!IID L folbwinlo lbaU llpply. 

c. Upon p. or oftu cumpc certl1kadoo &om Cybcmcl, lbc lOCal amount billed 10 C)'bcrna wiiii>OI 
IDclllde a~~y cua .-&om die tlld 111«. <.)benlcc wW be toldy rapoaJible for die compuladoo. lr'IICkb&o 
rcponi1IJ aDd~ of all federal.- tiJIJIOt local }utisdlciJoa lUeS au«ialed wllh die Itt\' lea raold 10 the 
a.d IIJCI'. 

R. At lhe ~of reeorcl, ~will be mpomible f0t, ....:1 .-It to lhc Compeny, all cbatJa 
IWIIc:abJ. to ila raoldta'ti<:a (« mq_, MtVIca (E911 aDd 911)....:1 Tcl«ommunlcallon Reily Sctvkc 

(lllS) u well u my odler cbarJa or a elm II• Mllltt. 

L It any panloa oflbe peymall b recelvwd by lilt Cornpeny aftQ lhc peymcnl due clale u act fonh 
p!CCCCIII'l&o cw lfeey panloa of liM paymcot is received by die Compeay In 1\mds lbalarc nOIImmcd.lat.cly 
available 10 lbe Compeay, Ibm a !ete pt)'lllftt peaalty lhall be due to lha Compeny. The lat.c payment penalty 
shall be die ponloo of die peymctll n01 ~-'by dM peymall due dale lima ala&a fiCIOt. The la&a fanor lhall 
be u ae1 fonllln Sectlca A2 of die GtoenJ Subscriber Scfvlce Tariff and Section Bl oflhe Priv111c Line Service 
Tutlt 

J. Any ew!tcbed ICCCII c:bqa --.cl w!diiD~ canicr- to die mold loeaJ utbanac 
llaa wW be billed by, ad du .. o,IIM C1m; y. NoaddjtJ.,,I <Ups aro10 be awued 10 Cybcma. 

K. The C..peay wW - perfotm blllkla ad colloa>oa ...-ba (Ot ~ u • mull or lhc uo<vtlaD or 
lhb A.,_.al. AU reqiiUU Cor blllla& ..me.. abould be refoneclto lhc approprilll4 cndl)' or opcnlloaal pvup 

wkhiD die C'hnpeny. 

...... 
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L ~ to47 C1'll S«daD '1.611,1be Company will bill Cybeme1 end user commoollnt cb.v&es 
Identical to lbc -s -- liM cllqea lbc eom.-y bilb iu mel usen. 

M. In &Uiaal. lbc Compey wiU DOC become ln~lvcd In diJpot.cs btrwCCD Cybcmc1 &lid Cybcme1'1 end u.scr 
Cllstomcn 0-raoJd ICIIVica U I diqlula doa arUc UQIIIDOC be Mltled wldlout lbc iovoiVCIMIII O( !be 
Compuy, CyllaM!IIball coallellbe delipaled S.VIcc C1111er for molutlon. The Compuy will make every 
cf'I'M to uaillllllbe ....,Wdoe oflbe dilpule IIOd will WOitc witb Cybcmc1to rnolvtlbe IDI&Urln u llmdy a 
manner u polliblc. C)tla11111111)' be RqUind to lllbmil documallldon to wbaantiase lbe claim. 

A. The procedutcs (« dllccatlnuiliJ service 10 an mel user arc u follows: 

I. W... pottlblc, tbe Compey will dcoy service 10 Cybcmel'o mel uocr on behalf of. and at the requw 
o(, C)1ltmM. UpoDI'CIIUillloa oftbe end uoc(oacrvlce. mtonl cb.v&ea will apply and will be the 
IUpollliblllly of Cybcmec. 

2. Allbe l'llqlllll ofCybcmc(.lbc Compey wUI clbcollntcla Cybcmtl end wcr Mtorncr. 

] . All~tq~~tt~~ by Cybcnlet for clcolal or diJcoMcctloo or 111 end wcr for nonpayment must be ln 
wriliD&-

4. Cybemoc wW be made solely rc~po~~~lblc forootlfyin& tbe md wer oflbe pn>pe~~Cd dlKoMttllon or !be._,_ 
S. lbc CooQpey wW ccrtlmw 10 ~ calh IIUidc 10 lbO AIIDoyMce Call Ccnler and wiU advbc 
C)tla1lll wblllllla .s..miDad.. ;~ calh 1ft oriaiaaled &om one or lbeir end uoc(o JocadollJ. 
lba CoiQpey llball be IDdemalftad, dtfeftdecllllld bcld barmlcu by Cybcnlet tnd/or the end user apiru1 
any claim, loll« ~·lriolQa &om provldlnalhlllnformalloo 10 Cybcnlcl. 11 u the re~ponaiblllly or 
Cybcntc 10 lllb lbe CUI'IICI!w Ktioa __,. wi1h iu cmcnmen who make annoylna calls. Failun: to 
do oo will mull Ill tbe Compey's dhcoanec:llna lhc end uoc(o acrvlcc. 

I. lbc CoiQpey ,__ lbe riPe to IUipCIId or c.ennlnlu acrvlcc rot nonpaymcn1 or In lbe evcnl or 
proltR II 1 11. ..nflll or 1taprapa-UM or diC Cxillda or acrvlcc, abuiC or diC facllkks.. ot any ocbct 
vtoiGJa or IIODCCIIIIpliaD by CybcmC1 of die rules tnd reaulldolll or !he Company'• Taritrs. 

l . If~ ot- b DOC 1-IYad by diC bW day Ill diC IIIOCilb &flu lbe Ofiainal bill day, the 
ComJ*!)' 1111)' provide ..mu., DOCb to Cybcmcl. Ill• add tlooalappllcadolll for wrvlce will be refused 
IDd tbl& ~ ptDdiQa ordln for~ wW DOC be complct IICII( paymau is DOC reeeiYed h)l lhc R!Wolh 
day followiliJ IIIII dtat of IIIII DOdct. lfcbc Com!*IY doa DOC reJIIM addidoft&l lflllllcadocu for ocrvioce 
on lhc dac. specified lA lilt ootlce,IDCI Cyllemel't nenc:ompl'-'" con1lnua. noclltna conlllDc<l heft in 
ahaiJ P"Chidt !hot Compe)"t riaht 10 rttuN ad.dkloiW appllcadonl for MtVIce wllboul 1\inber n01lce . 

..... 
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3. If pe)'IMIIC of ICCOUDI Ia DOC .--ivcd. Of lmlllpma!U Ndc, by cbc bill clay in cbc SC'COOd 
COliSCI!i"IIIGIIIb, tile ea:ouat will be consklmd In dcCauh and will be subject to denial or 
dlscOMCICtloD, (If bodL 

4. If~ ~oo~wldl dleproviliaaaofdtls A.,-. illcbodln& .,ypeymasu co be IIWc 
by It on die ..._ llld lillel IMnlalplldfled. die C«Dp~~~y lilly, on lhlny clay1 written notice to cbc 
penoa clnlp""" by C)'baDII to reulve nedc:a of D011C0111pll8ou, dilcontinuc the provision of cxiJtln& 
scmc.tu C)'ballll• -r time IIMnaftlr. Ia tile c.M of llldl dllcoo~irn~Mce, lll blUed cbltJts, u well 
u lppllt:lblt *"'!oetioe dllrpl, lllall becee dlle. Jrlbt C«Dp111y dolt DOC dllcootlnuc lilt ptOvlslon 
of die MrVicll lavolved on die dlllt lpeCIIW Ill lilt dlll1y clay1 Dotlct,llld CyberMI't noncompll8ou 
coatiniiCS,IICidiJIIa OOQII!oec! beN!o lllall pncWe the c-peny't rf&bt to discontinue cbc provision of 
the ICrVka ID ~ wilbcul &nbcr Dotb. 

5. II PI)'IMilil DOC rectlved or IIT8ft&CtiiCIIIJ IIWc f« peyma11 by cbc dAle alven In cbc wrilun 
noclflcadon, ~atcrVka will be dllcoadnued. Upon d'-ln-of tctVIcc on a C)'l>emc(s 
ICCOIIIII, ..vice to Cybentcc't CDd liMn will be dcalecl Tbc Olalpeny will llso rMSIIbllah ICf\'lc<: atllle 
reqlltltofthe end ~orCybcnltl upon P1)111ent ofcbc oppoprlale COMeCIIon fcc and subject to the 
C«Dpeny'a .--1 ippliadolt procedura. Cybemclls IIOitly rapoaJiblc for DOCitylna the end wc:r of 
lht popoeod diiCOD_. of lilt tc"Vlcc. 

6. lfwllhl.o fUieeD dayt after an end ut =r'a actVIcc hu beas dcaled no CO:II8Ct hu bml IIWc Ill 
reference ID .-., tcrVice, die cod Ula't ICtVicc w!U be dbcoaDect.ed. 

A. The llabUity oftbe C«DJ*IY f« dlma&a Win& out of mlslata, ombtiocu, lntcmlpdoou, prmnpdons, 
dclayt cnvn or 6cf- Ill a-anlsalon, or &JUa or dtCCICU illladlltlca furol.lbecl by the C«Dpeny, occunina In 
tbe C®tM of ftnllbiDa acMce or olhtr flcllltles IDd DOC CIIIMd by the ntaJl&cou or Cybcmel, or or tht 
com.-y In faiJ.Ia& to llllinlllD proper ..udl or II'~ llld ~ IDd to cxmbc rusonable 
supervision th&Jl Ill DO .-cxc.ed • - oqulvaltol to cbc proponloaaLe dwJ• 10 C)'l>cn>d f« the period 
of acMce duriDa wtlldlllldl mltliU, ombtloa. lntcrNpdoa, precmpclon. delay, error «clef CCI In traMIIlulon « 
6cfect or fallun ill t.cllltlca _., 11M C«Dpeny lball DOC be liable for dlmace ..UiDa out of mbtaku, ombtloo. 
lni.crrUpcloas, p 1 plans, ddaya, crron ordaf- ID -btloa or olhtr lqjury, lndudJ.oa but no1llmilld 10 
Injuria to pcnoct or popci1y &om volt~Ja oreumautnnamtacd over the savlcc ofcbc OlaiJ*Iy, { I ) cawed 
by c:uatomer-provlded equipment (m:cpc wbm a coefbut!oa COUM b cbc mlll'wlctJoCIIna of • Compeny· 
prowicled coaDeC%ia& -a-, !o wtlldlevcot cbc liability of the Comp111y lhall not ex.~ccd an &mOWII cqull 
10 a proportioulamotmt or die C«Dpeny bllUaa for the period of aemcc durina whidt such m!JIIltc, omiulon, 
lnl.crrUptloo, ~pdoo, del8y, error, dt(~ Ill -balon « injury oc:c:un). or (2) - prevmt.cd by aw.amer• 
ptoficled eq.•lp - bul wlllo:b would baw beal snvmtod bad CompiGy provklod cquiptncnt been wed. 

L 11M C«Dpeny sball be lndamJiliW IDd uved bannlcu by Cybanel aplzulaay and all dalmJ, w:dons. 
cauJa of ICdon, ct..rca, llablllcla, or ct.lllda (inchMIJaa tbc c:oao, cxpcnwt and tuiOIIIblc ancrneyl' rea. on 
IICCOWit thereof) of wbalrtot ldDd or~ tbal mey be IIWc by any tlllnl petty u a mull or the Compen)"a 
1\&milhlna or ..me. co Cybemel. 

c. The Compeny th&JI be ladcmAllled, clc!mdeclllld beld batmlcll by Cybemel tn4/or the end user aaainst 
aay cl&im, lou or~ lrilllll &om the we or ten'k<:t offend ror""""' lnvolvtna: 
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1. Claims f« libel s.lmdcr. lnvulon or pri_, or lnftinccmcnt of copyri&ht arlsloa &om Cybem<l'• "' 
cod IIMI'a OWII eommlllllclllofts. 

l. Claims f« s-IDfr!tlacmeat ll'lslna &om KU comblnina or wlna C<lmpany ~UVIccs In coo.ncc1ion 
widl fldlllles 01t equlpalat lllmilbed by tile end UICt or Cybcmcl. 

3. AU otbes claims lrilq out of aDII(;I« omlulon of Cybcme1 or Ita end IISCt In the <ount of us ilia 
acrvlc:ea. 

D. CybaciiCcepll rapanalblllly f01t prvvi4lna lfXCII f01t malniCIWice pui1)0ICI of 1ny actVi« raold 
under tile pt'O\'IIlolll of IIIII T.ut The Comp111y ablll noc be mpcwlbk for 111y W~ oolbe put of Cybcmct 
with raped IOMy cod-ofCybenlil. 

A. Bod! .,.,.. ..,.. IIIII k tu)' be -..ry to ptOVide cadi other clw'ina lbe tenn of tills Ammdmcftt 
wllh cena1t1 COtiJidtadal IDfGnlllllaft, IDcludin& Indo J«tet infonJWI«l. lacllldlna but llOC limited 10, ledlnlcal 
and bo•sloaa platll, ted!elaiiD!OI'IUIIoa, propoeall, IJ*lne.docu, ctraw!Dp, pt'OCtdum. CIIIIOaMr -~cilia 
and lib lnflli!IIMbl (lllftiDaftlw colltc:dwly referred 10 u MWonulloD"). Bod! plltla ape dill allln!cxmadon 
sball cilll« be iD wr11111a 01t odllr llqlbll ICif!PI and clearly m.bd widl a cootldcodal, priVMe or JlfOPricWy 
lqcod. or, wbc Jbt lnf~ It -t!ftlceced orally, II sball alto be COCNIUIIlicaled IbM tile informalioo Ia 
coallclendal, ~ « pcopclecaly. TllelnfoetMdocl wUI be mumed 10 !he OWDCr wkhin a ruson:bk tim•. Both 
putla qree dill die IDbtudoo aUII DOC be copied Oft rcprocllaced In MY (Oflll. Bod! plllla ape 10 rccdvc: 
sudl WonD.Idoo cod DOC dltcloM lldlaionDidoo. Boclt penla ..,_ 10 ptOCciCt tile ID!onnatloo ,_,lvcd from 
dlalrlbudoo. c!Ucla.n« dblailldae 10 M)'UM actp~ cmpl.,..a of lbt patties wllh a MOd 10 kDow sudl 
Wormllloa IDII w'kb aa'*'>- ..,...10 t. botmd by tile 1Cn1U of lhla Sec:doo. Bodl p.nles will we the Jamc 
slllldatd of t1rt 10 1- In!~ received u IIIey would U.M 10 ptOCciCt their owa contlclmdallllcl 
JlfOPricWy lnfonudoD. 

B. N-kNtrdlna die foceiOiaa. both pll1la qree t:hlc lhmo will be no obllptlooto pnx ... 1 any ponloo 
of the ln!crmMIOCI diM Ia cldoor. I) ftllldo publicly available by the owatt oftlta lnfonnatlooor lawfully disclosed 
by aiiOIIplrt)' IOiblaAJi-*d; l) lawfully obCalned &om any..,.._ ocbcr llwllbe owner of !be lnfonnatlon; or 
l) previously lc>OWD 10 11M -.Jvlna J*1Y wllhout 111 obllpllon 10 aq, II coolldemlal. 

Except u ocbcrwlaa aled Ill lhla A&J-1. lbt pll1la qree t:hlc I( any di1puto &riKJ II to tile lntupntltioo of 
any provbloo of lhla A m•"lm., or u 10 lbt prcper lmplomalllllloo or tilts All ... .,...~ tile putloa will pedcloo the 
applicable awe Public Saviccl Comlllluloo for a molutiocl oflba dlapule. Howo•n. udl puty mavca any rlabu lt may 
have 10 acck jiMik:lal review of 1DY Nlq made by diM Public Saviccl Commlulon cooccmina lhla Ap'CCIDcnt. 

xn. U mt1atJoa oru .. 

The putlea 111'" tballhla Aml'ldlrtalllaali DOC be pcolfend by aldlct J*1Y ID llftOdlcr Jurbdklion as evidence of 
any COIICCJiion or u • w&IVC7 or Ill)' poiJdoo --by lbt olbtr 1*')1 Ia dill juria4lctJoa Ill' few liD)' Olhcr purpoac. 

Vcnloe AprU 14. 199'7 
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XUL Watnn 

Arl.y failure by·~ pany 10 IDsllt up011 lbt tCricl pa1'01111MC41 by lbt ocbcr pany or any of 1M provbkxu or IIIII 
A"'""""'- lbaliiiOC be cleald a waiYw of •Y of lbt provblolu of chb A.,..cncn~ and ad! pany, nocwtlhrur.dlna IUCb 
fallurw,IIWI hiYtlbt r!pl m.r.ftlr 10 IDallt upoo lbt lf*l6c pm011111nCC of any and all of !he provblons oflhb 
AJ1CCIDCOL 

XIV. Gonm.c Law 

This AmaMtmG lball be ao--s by, a COCICniCd and mfan::ed Ill eecordanu wllh. lhe lawa or !he Stau or 
Oecql&, wilhoul Rprd 10 lllcooftlcl of laws pr&lclplts. 

XV. Anl'tlAqlll l'lfCOCiadou 

This Amcnc~mca~ .... ex'""*' aA.r -··~cnam nqodaltons btlwcallbt WldmtiJICd pant.. and..,,_ Ill• 
conclusion of tiM unclmiiJ*I IbM dill ~ent II In lbt lint lnlfrnll of all panltt . 

XVI. More FIVorable f'lool laae 

A. The parUa ..-tblllf-

I . lbt I 'den! c-at1mleedom Commlaloa iFCC") 0t !be Commblloa f'lnc1s lhallhe tenns of lhb 
~ n lllcool' t • Ill CIIM or mate cutcrial rapecu wllb any of IIJ or tbclt rapcaive decblons. 
Nla ornpladon•, or 

2. lbt FCC or 1M Commwloo preemPIJ lbt effect or !hit A~tn~ Ill to, In either cue, upon such 
- becomtna flnalllld DO looaer .W.jec;t 10 admlnlslndw or jlldlclal review, lhc pal1lc:s sb&IJ 
lmnwfla!cly c:cameoc. aooc1 faldl DIF(IMiant 10 ooruorm Ibis Amcodmcat c.. the ~lrcmeou of any 
Aadl dlcllioll, Nle, rwpladon or pr-mpriom Tbt rtviMd ~~~- aball haw 10 effective d.IIC !hal 
aMDt:idelwillllbt elftcdve cll&e of die oriPal FCC or c-mialoo Kdoa aJvma riM 10 IUCb 
neaCII!adoas. 11M .,.U...,.. tballbt ..-. cmne and condltloat or eny oew aa;roemtnt &ball not bo 
opplled ~vtly 10 lOY period prior 10 tueb effective elate uupt to 11\c extent !hal tuch mroacclvc 
cfftct Is~ nqulred by Aadl FCC or Commblion clec!Jlon. Nlc, ~auJ.Woa or proempdOD. 

B. ltllbt-diM &.USoudl, ellbtr bdore or after die ctroctlve cll&e of Ibis Apumtn~ tnun inlo 10 

..,_neat willl._y oct.. "*-mWIIadoat wricr(en "Oibct Ra&M AJrcemcnl") wblch pro vida for lhe 
provbion wlthla lbt -.(J) of Alabuna,l'loridl, a-,Ja. Kentucky, Loublaoa. Mbllulppl, Nonb Carolina, 
South Catolllll, .ad T t I of ._y of !be~ cowred by Ibis AmRDdmeot upoo rtlel. lmDI Of 

C<Xlditlootlbll dUiir ill aay ...W rt11ptct 6QD lbt ..-, !lln2U • I coodltloot fOf Aadl~m~~acmeot~ set fOftb 
lo Ibis Am '01m rOdllr T_., a.IISoudt lball bo dMmecllbtnlly 10 have otrcred IUdl odw Raak 
~ 10 C)tMnlc 111111 ~. llltbt-thai~~ IIUdl olftt,IUCb Oilier Temu tU.Il bo 
dl'ocdV<O bctwMa &.IISoulh ....t C)'bonot .. of the elM oo whkll ~ KCCJ>U t ud> otru. 

C. In tbe-diM ut.lbt efftcthe dole oflhll Ameadmau lbt FCC or the Commblloa en len ID order 
(a ""Ra&le OrcW') ....... BeiiSoudt 10 provide wllhla 1bt ttm(a) of AlabMII.. f'lcrida. Oecqla. Ken!Kky, 
Louislaoa. Miululppl. NOftb Carollu, Soutb Catollna.llld Tenanuc lilY or !be unnaantniJ coYCRd by lhiJ 

.... IZ 



• • 
..,_..a~~upc~~ OdM:r TG"DU, lbalupc~~ such Raalo Order becomlna fln&l and noc subject co llulbct 
adm~ or jllcllclaJ nvlew, lkiJSoucb alla1l be deeaMd 10 haYC offeted such &rnnJcmmiiiO Cybemct upon 
such OdM:r Ta1111, Ia lbtlr eadrlcy, wbldl CybcrDec 1111)' Ollly ecccpc In lbcir entirety, u provided in Section 
XVI.E. La thee"* diM~ ...,cpu ouch otrcr,oucb Olhcr Tcmu ahall be ctfcctlve bctw~ lk11Sou1h ond 
CybcrDct • of die diM oa wbldl Cybmltl ecccpcs such offct. 

D. Ill lbt IWD!Iba. i&lW 11M etfec:tive dlle of Ibis AmmdmcnllkiiSoud! fiiCI and aulmqucntly m:civn 
lj)pn)val for CM or_.. IDa wllfl (ad!, a "Raulc Tlritr') otfwill& 10 provide willlia dM lllle(s) of 
AlabM!a, F'loridl, o.orp, K-Kky, Louillllla, Mluiui!'PI. N.onh C.OIJDa. Soulb C.OliAa. lllld Tcanaw any 
of die .,_pat ... OOYWid by IIIII ADIWI*'-IIpcll OdM:r Tcnu, dlea upon such Raalo Tariff becominJ 
eft'ecdve, lkiiSoudiiMU be dlaDed lblnby 10 have otrend such _,_u 10 Cybcmet upon such Olhcr 
TG"DU, wb1cb CyblrMIIIII)' a-pe u provided ill Soctloo XVU!. Ill dM tvco1 tbal Cybemc< -.ccpu such offer, 
such OdM:r T-lballl» ef'ttc:dYC '*'-n BcllSout!t aad Cybcmel u of dM dale 0C1 wltlcil Cybemct ecccpcs 
such offer. 

E. Tl» llniU of Dill AII-I. oc!lcr dtiD m- atfccud by die Otlter Tanu acccpud by Cybemct, ahall 
rtmaln in full force aad etrect.. 

I . BciiSoudt ondCybcmel nvbe lhls Ammdmcut punu.111110 s..:tloo XVI.A, or 

2. Cybcmel acccpll a dlaDed otftr of ID OdM:r RauJc A.,-ecmcut « Other Terms, tb.en BciiSoutb or 
Cybemct, u epplicalb ... lball lllolb a ccn-eedve paymeatco tbo odter pany to e«rtct for die dilfermco 
~ tbe ,_ 1e1 fonh bertJD lllld die,_ ill auch nvlaed qrecmcot or Olhcr Terms for 
aublllallall. 'llmlllr ...no. Cor 11M raiocl from lbc cft'ectlw dale or ouch rtYiaed .,.men~ or Olhcr 
Terms uadJ u.e dlleliaM tbe pll1la uocuta such rtYiaed acr-art or c:ybcntct ecccpcs such Other 
Temu, plulllalple ill-• a nee equal to tbe dtltty {30) day ccauDadal ~ nsc roc hiJb·.,.O., 
wucc:vecl .,_ aold tbn:Juab dealen by m11Jor corpontioat ill multlplcJ or S 1,000.00 as RJulatly 
publlsbed ill nw watt SDwt ,/gwna/. 

XVIL Ameadmooll 

This Amendment !Ill)' be amcoded IIIII)' limo upon wrillal .,_ncnt of bach partla. 

XVJIL Eotln Acr--nt 

This Amcudmauscu Cortlt tbe t1111re uatdoa dinalltld auponecla prior ~mil between tbe partlos ttlatlna 
10 tbc fUbjcct miller cool&ined bereia .ad IY"JII all prior cllteuuloal bocw.at litem, aad ocltber pany &bail be bouztd by 
any ddinitloa, GODdllioo, prooialca, ••pt-IMioo, ... ,_,,co-"' promiM- lb&ft u e><PftUIY owed in lhiJ 
Amendmcot « u b COIIIaftr-x-!Y « ~ ICI forth ill writb1J llld u~C~-..1 by a duly a.tborizccl ol'llcct or 
repmcnwivc or tbe pall)' to be bouDd IIMnby. 

Vmloo: Aprill4, 1997 
.... .) 
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EXHIBIT"A" 

AJ'PUCABU DISCOU!'ITS 

1be ~Jeconmmale'lloat ten li:CI availlblc for pwdwc by Cybernct for !be pwposcJ of ruale to Cybemct end 
uscn sii&JI be anllablc •lbo foiJowia& d'-1 otr oflbo I'Ciall 1111e. 

wn: 
ALABAMA 
FLORIDA 
OEOilOIA 

K.El'mJCKY 
LOUISIANA• 
MISSISSIPPI 

NORTli CAROUNA 
SOUTH CAROLINA 

TENNESSEE•• 

BWQINQ 
17% 

21.l3~ 

20J" 
16.~ 
20.72% 
15.15% 
21.5% 
IU% 
I~ 

DIMJlUNT 

RUS!!(t'S'i 
17% 
16.11% 
11.3% 

15.5•% 
20.72% 
IS.75% 
17.6% 
IU% 
16% 

• Effcc:llve u oflbo <ftnmleJm'a Onlw Ill Loultlea Docbt No. U·22020 datad November 12. 1996. 

u 1be Wbolesale ~ Ia Ill u II* c ip otr lbo larilfod ,_, It OLEC provida iJ OWll opcnt.or IUYicea llld 
<1"-Y ICn'lccs, 111e d'-lllall bc 21~ 1beM r-. are dfectlve u ortbe Tct~DC~W RecuJauwy Authority' a 
Onlw in TeMCS,.. J:)ocb( N-1. 90-01331 daeld Jmuary 17, 1997. 
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