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July 16, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commissloo 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @BELLSOUTH 

..... ..__ 
ftt;~•UW¥ V.Ce P1euda1U 

Re: Approval of the Resale Ap-cemenl Nqotiated by BeliSouth Tele:ommunicallons, Inc. 
("BeliSouth") and Comm South Companies, inc. pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeliSouth and 
Comm South Companies, inc. .re submitting to the Florida Public Service Commission their 
negotiated agreement for the purchase of BeiiSouth's telecommunications services for the 
purpose of re.5ale to end users by Comm South Companies, Inc. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated qreetnenl between Bei!South and Comm South Companies, J.nc. within 
90 days of its submission. 'The Act provide:~ that the Commission may only reject such an 
agreement if it flllds that the qreement or any portion of the agreement discriminates agaiMt 
a telecommunications carrier not a party to the llireement or the implementation of the 
agreement or any portion of the qreemenl is not consistent with the public interest, convenience 
and necessity. Both patties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

A. M. Lombardo 
~gulatory Vice Preside..t 

0 7 I 6 0 JU~ 16 ; 
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Aci"W-IIktwM8 DdiSo•tla Tdoco••••k.adou, IJK, ud Co•m So11tlt CompaaiH, Iac. 

IUpniiJI& n. s.a. ofBST'• T•lecoiDIDIIItatlou S.rvlca to Comm SoutJt Compultt, lac. •·or Tbc 
... .,_. ofRaak 

TIUS AGRE.EMENT is by IDd bclwml Bd!Soudl Tdccomm1111ladons, Inc., iiHIISoulb or Company'"), a 
CJc«&la ~ IDd C-.m Soulh Ccnpula, IDe. ("Comm Soucb"). a Tcxa toq)Otlllon. and shall be dcem..S 
clfecUvc u or Julyl, 19V7. 

WITNKSS£111 

WHEJlEAS. BeiiSoudl is alocalacbanp 1>1*-alunic:aiJom company aulhoriud 10 provide 
ICiecomanWIIcldoN ..W.ID cbc-o( A'*-. Florida. Oeorala. Kml\Kky, Loublana, Mlsslulppl, North 
Carolioa, Soudl Carollaa, llld T IIIDII ... : IDd 

WHEJlEAS, C-.m Soudlil Of ..U 10 become an allanallvc local ucli.LoJe ICI«ommlllllcuiocu company 
aucboriud to provide llllecommllllicadocu tcrYkn lo lhc-of Alabama, florida, Ge"'all. Ktntutky. LouiJiana. 
Mlululppi. Ncxth Cwollaa, Soulh Carollu, md T-: and 

WHEJli!AS, c- Souds diUm 10 rtMII BeiiSoudl'alelecommlllllcalioa.s services: and 

WHEREAS, Bcl!Soudl baa .,...S 10 provlcle IIICll ta"Vica 10 Comm Sou!h for resale pulliOICI and puniWitto 
lbc tmnallld conclitlotls Mt rOflb IMnlD: 

NOW, nmREFOIU!, fct IDd II c:ocslolenrl"lft oflhc muiUIJ pm11ba and promlsn contaltlcd herein. BcllSoulh 
and Comm Soudl do bll"lby ..,.. u follows: 

1. Tc .. ofU..Acl•••• 

A. The tam orchil Apm~~cot aball be two,._-. bcaionina.July l , 1997 and aball apply tD all or 
Bcltsoudl'a Mr'tiDl 'll'ritcfy u or Jllllllf)' I 19V7 II cbc-of Al&blma. Florida. Qeorala. Kcnlllcky, 
Louisiana. MilllaaJwl. NOfcb Carolina, Soucb Carollu. and T-. 

8. Tbis ApMIDCIII sbalJ be autocllldca1ly renewed fOf twO addhlon11 ooc year porlods unku either patty 
indlcala lu lllcnl DOIIO ,_ lhc ~cat. Nodcc or such inlall must be provided. In writ ill" to the ocher 
patty DO Iller IbiD 60 days prior 10 11M tlld or 11M ltlen-istloa COCltncl paiod. The rcnns or this ~cnt w n 
remain In efi'OCI after lhc 1em1 or the cxbdna apcemcnl bu explted and wblk a now aarumcntls be in& 
nciO(IaiCd. 

C The niCS puriUIIII by wldc:ll Comm Soulh Is 10 putebue actvic:cs from Bell South for reule shall be 11 a 
discooml rite off or 11101 RtaiJ ,.. for cbe llllecomml.llllcallom tctvlce. The discount rata shall be .. set (Oflh in 
Ellhlblt A, aaaclled bcn1o and inc0fp0t&1ed ben in by lhiJ nofom~c:e. Such dbc:<)WII shall rdlcc:tlhc COJIJ avoided 
by BciiSoulb wbco ecllifta a acrvlce for Wbolaalc putpOfCS. 

A. CUS1'0MEA OF UCORD- 11M lOIII)' mpocu!ble ror pt.c:ina applieatioa. for actvlce; noquc:>ti!la 
oddlllortt, runana-. mil ... - ct dlac:oedrwanu of acrvlce; paynau Ill full of cftar&cs ln<WTOd such 11 

noo·roc:wrin'- monthly recurr11c. roll directory uailluce, ctc:. 

8. OEPOSI. .,._,-provided b)la CUII<>mu 111 the fann or cash. 1UtCtY bond Of t.nk letter of 
cnodllto be beld by lhc Ccnpany. 

...... 
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D. END USER CUSTOMllll LOCATION meanJ die ph)'11uii0CIIIon of the ~miJcs wb.re an end ustr 
makes usc of die ICiecoalmlll!lcadom MrVIcet. 

E. NEW SEll VICES- ftmctlooo, faiUra or apebllitla lhlln DOC cumntly oiYtml by Bc11Sou111. 
This lnc:luda l*h&inl of lllCllcJq MVIea or ccmblnina a IM'W ftmctloo, fcaNR or apebillty with an cxlstlna 
service. 

F. 01HEll LOCAL EXCHANGE COMPANY (OlEC) means 11elcpbooe compu~y cenltlcaiCd by die 
public service COIIIIIIialoaJ of die CompMy't hx'biMd -co pcovide localc.ulwlac service ""thin die 
CompMyo tnnchlscd ana. 

C. RESALE -• ICIJvily wiMnln 1 cetUfical.cd OLEC,aucb as Comm South subtcriba to lhe 
ldcccmmunaloaJ ..me. oflht <Anpey llld thai rcoiYcn dlost tclccommunicalloaJ NrVka to lhe JNblic 
(wilb or willlout ".cldlaa valw"). 

H. RESALE SEA VICE AJU!A mMNthl area, u defined In 1 JNbllc service c:ommwlon opprovcd 
certirlCIU of opcntica, ..,jdlia wtllc:b M OLEC, JUdi u Comm Soulh. may oft'tr resold local cxc!lanac 
~unlclliolls scrvico. 

Ill. Ceunl Provlllou 

A. Comm Soudlllll)' ,_u lht llrit&d local adlqe and coiiiCiecoawunbdoftS Nf\llea of BciiSoulh 
c«~~alaed In lht Cmcral Subacribcr Savx. Tarift' IDd PriVIIe Line Scrvkc TlriiY subjeclto the tcrms, and 
e<>ndltions tpCCUically oet fonh benlD. Nocwltluwldlna the foreaolfta. the exclusiocu and llmi~atlons on wrvkes 
available for NUio will be u ..c fonb ID e.JIIblt B,IIIKbecl hmlo IOd ~ bcnln by lhb rcfmncc. In 
addition. Comm Soudlllll)' DOC purcbaM ICicc:ommuaicallons Nf\llea II die wholesale tale for ill own use. 

B<IISoulh 11\aJi make available llllcc:ommunkwloN services for rcsoJc lithe rues JC1 forth in Exhibit A co dliJ 
a&recm<l't IOd subjeet co dM uclusiolu IOd llmlwloas JC1 forth in Exhibit 8 co lhlJ qrmncnt. h docs noc 
however waive Its npa co eppcal or odlefwlse cbaJ1a1ae any decision rcprdlna resale that mulled In the 
discouftt rues coan jped Ill Ellhlbll A or lht acluJiocs llld llmlwloos cooWn.d In Exhibit B. Bel !South reserves 
W riabt ID pursue IDY Md allltpl filA/or equiablc ~a~~edles, indudJDa eppcals of MY decblcns. If such eppcals 
or tbaJJcQaa mull ill c::biDpa Ia lht c!IICOUGI ,_or exdu.tloaJ and llmitodoN. die ~111M thai 
~ modiiiAdoet co IIIIa A.,-will be mlldc promptly co !Mit., itJ LmnJ consistent wldlthe outCOme 
of die appeal. 

a The provisloo of M'Vicn by !be Compeny to Comm Sovth docs nu CotUdNIC • joint undcnal<loa for the 
lllmbiiJna of lilY ..moe. 

C. Comm SoWb wUI be dM-of record for all aavlces pun:bued 6om BciiSovlh. Excepcu 
•pccillccl bcteift, the <Anpey wUI tab ardon &om. bllllnd expect peymcnt from Comm Sovth (or all serviees. 
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D. e-m Soudl wW to.._ C..pMy't •"'ale pclftt of coacact fO< all .. rvicu pwchaud punuantto thiJ 
Avcancnt- 1lle CMip'D)' lllall have no ccnlld •hh !he end t1W accpc to !he extent provided for herein. 

E. The Compuy •Ill continue 10 bill lhe end ~for Ill)' ICfVkci lhatlhe end uw apeeifla It wishes 10 
meivc directly ~ !he Cornplll)'. 

F. The C..puy malntalna lhe riaht to acrvc diRctly any end UloCf within the .. rvicc ltC& or Comm South. 
The Compuy will CCIIIIIn11110 dlnctly markcc ill OWD tcltcommunlclllonJ produeta IUid ICfVIca an.: ~, dolna 10 

may cstlblbh lnclepcadtatrclatloftahipt whh end uaen of Ccmm South. 

C. Nchhcf hn)' ahalilntc:rfcn whh lhe ri&ht of Ill)' penon or cntiry to obl.tin 1C1VI« dlnctly fi'om ihc other 
Pany. 

R. Cllmac llhpt:ne numbm may n«m&&ly to. rcWMd by lhe end lllct, However, ltkphoac numbcn are 
the popM)I of the C~y IUid _.. usl.,..,.lto the urvi<:e f'umisbcd. Ccmm South lw no propcny riahtto the 
~lcpbone n11111bcr or •Y ocher callll~bcr dcsipatice utOCWcd •hh ICtVlca 1\unlshcd by lhe Compuy,IUid 
no riaht 10 !he coal.imllncc of tcrilc. dlrouah 1ft)' pil1icullt CCDlnl orne.. The CompMy ra.ma lhe ript 10 
chal\ac sudl nlllllbln, or the -.1 orne. cles~ ut«leted •1111 sudl nWIIbtn. or both, wbcncvcr the 
Cornplny deau It _., 10 clo • ill the COIIdiKt or Ill bualneu .. 

1. • The Comp111y may provide lilY tcrvlca or flldihy fOf which a chltac It n01 ullbilthcd herein, u lona u 
it is offend 0111he 111M lmM to Cornm South. 

J . Sa'vl« b fllmbbcd aubjcct 10 the condition lUI It will n01 be uacd for any un!.wl'ld purpose. 

K. SaYlco wW be dilc:ondnucd If any law cnforumcntaaency adviiiCI that lhe acrvi« bcina uacd Is in 
violalioo of 11M law. 

L The Complll)' can refilM KNlce wileD It bu CJCWids to believe IbM oavkc will be uocd io vio!.tlon of 
the law. 

M. The Com~*')' KCqiCI no rapoaslblllty 10 1ny penon (Of Ill)' unlawful lei commlacd by Comm South or 
its end uscn u pen of provldlna KNlce 10 Comm Soolh (Of purposes of raa1t or ochcrwbc. 

N. The Complll)' wW coopcniC fully wilb law cafommcnt aacnclcs whh aubpocnu and COW1 onlets for 
usislaocc with 11M C..JIMY•--. Law cnforcemcntaacncy IIUbpom.u IUid cowt onlcn rq,..-;lina end 
USC1'I ofComm South •Ill be dnc:Led 10 Coram South. The CcmpMy will bill Comm South fot lmplemeotina 
any~ by !.w cnfon:cmtnt apoclcs rcpnlloa Comm South end U.'<I'L 

o. The~ IUid mcthocll of opentloo or any citculu, fodlitlca or equipment provided by any 
pmon or entity o.llcr than the Coml*')' aball not 

I. lntafen wldl or Impair MtYice over Ill)' f•d litla of the c-.-y. iu 1111ilalct, or Its oonncctin& IUid 
concurriAa Qrlln IIIV'Oivad Ill itltcNb; 

..... ) 
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) . Impair lhe priVKy of lilY communlclllonJ; or 

4. Craie baDtdl _., Ill)' employees or !he public:. 

P. Comm Soulh Ulllllltllhe rapcwlblllry or nocil')'lnalht Comp111y rcprdlna lcu th&n atand&rd 
opm1lolll wldl rwpect 10 Ml\'lca provldld by Comm Soudl. 

Q. f~ellibes mdfor cquJpmall utlliad by Bci1Sou1h 10 provide aavke 10 Comm South remain 1M property 
of BciiSoudl. 

R. WhiLe pace direclory listlnp will be provided In KCOfdance wilh rcaulltlons se« foM In Section A6 of 
the Oencnl Sublc:ribcr Scmcc Tariff llld will be availlblc for male. 

S. BciiSouda will provide customer~ Information 10 !he Comm Soulh provided lhc Comm Soulh lw the 
lppfOprialc Lcaa(s) of Audlor!Dlion. Bci1Sou1h may provide cuiiOmet record lnfonnalion via one of lhc followlna 
mclhoda: US mail, fu, tclephooe or by elecvonlc lntcrfiCe. BciiSoulh will provide CUJiomet recofd lnfonnation via 
US mall, fiX or tclcpbone on1111a&aim bub only. 

Comm Soudl..-10 comjJCIISIIC BciiSoulh for all BciiSoutlllncumd cxpaldlcum woc.Wcd wilh providlna such 
in(~ 10 Comm Soudl. Comm Soudl will adopl ond adbcR 10 !he BcllSoulh auldellna woclltcd wilh each 
mclhod of provtdil",c customer record lnformadoa. 

T. Bci!Soulb'a rcWI voice mallletVIce shall be available for male 111'81a,lamJ llld coodl!ions u munally 
-creed 10 by !be prica. 

A.. e-m Soudlqrca dial i1s male of 8ci1Sou1h Jet'Viccs ahall be u follows: 

I. T1IC male of tclccommunic:Mlons scrvic:es r.IWI be lim ked 10 uscn ond usa confonnina 10 lhc 
clul ofiCIVIce •aulcdocll. 

2. To die-Comm Soudllla tclccommWIIcaions carrier lha! ICt'VCI JIUlCf dian $ pcr=>l of 
die N..-' 1 p ab I ~I ibid- Iiiia, Comlll Soudl ahall 001 jolady martel i1s itucrl.A TA 
IICI'Vices widl die .. ..__ ... jpr!gps ..mea purdiUcd l'nlo BciiSoulb punuaaliO dliJ 
A&J ou • ID lilY of die - CCIYind lllldcr lhiJ Aar-t For !be purposes of lbiJ subocction. 
10 joiDtly lllllbc -.IDy ~1, m.vkeCin& tfTIXI < r blllina In which lhe 
C.lecoft1m1111Jca!lons .mea purcbued fi'cal Bci1Sou1h for purpoMS or male 10 CUJiomen and 
tmat.ATA .mea otr.nod by e-m Soulh n pecbpf.lled, txrndled, diJcccmledor offered 
IOplbcr ID Ill)' WilY 10 !be cad-· S4ICb dfona IDcludc, bul~re 001 UmiLed 10. aaJa refemb. 
raalo IID'\I q, llllot .,.... .. or bWia&.., 1 •• Tbla .,,.,....ion shall be void and of no 
af'CICI far a plrllcuJ. - cowrtd lllldtr IIIII AIJ-ol u or Fabrwlry I , 1999 or on lha dale 
Bcltsovdl iJ IUiboriald 10 otrer lnc.ri..ATA ICIVicelln u-. wlllcht-ta -u ... 

3. Kotclllld Kotpkal PBX ICtVIce nlbc only tclcc:omamnJca!ionl wvlcts available for malciO 
HOC..,._, ...S KoapiW -.d uacn, rapectlvdy. Similarly, Aceaa Lint Service forCwlomer Provided 

...... 
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Coin Tc'.boau illhe only local_..lce available f« ..... 1e 10 lndq>endcnt Payphonc PTovidcr (IPP) 
customcn. ShiNd Tlllllll Service customm WI only be aold chose telccommunltatlonJ urvica 
available lalthe Compllly't All Shared TmMI Scrvl:e Tariff. 

<4. Conun Soudlls pcohlbhed from furnish in& both flat and mcuund rate service on 1M l&mc bwincu 
pmnisesiOihc ume aublcribcn (end uteri) u sw.cd In Al of the Company's Tariffuupc (Of blclnlp 
service u laldbted lallhc applkablc alate l&rifTSecdon A3. 

S. lftelepholle aervicc is establlshecl and It is .. bsequcntly dclamlncd lhatlhc clus of acrvlce !dlriction 
hu been vlolaled, e-m South will be notified and bill in& (Of lhalacrviec will be immcdialcly chanced 
to the~ clus of aervlcc. Service chqes for chanaes belwcen cluJ of service, back biiHna. and 
lntcm1 u delcribed In dlla 111bMcdon allaiiiiJlPIY 11 1M CGcnpan)"aaolc d!Kretlon. lntcmt 11\allat a 
rate u Mt fonh In Stcllon Al o(che Ocneral Sut...:ribet Service Tariff and Section 82 of lhe Prival<! Line 
Service Tariff for 1M applicable swe, compo~~ndcd daily (Of lhe number of days from lhe back bill in& 
date 10 and lncludin& the date lhal-::otnm South tctually makes lhe peymentto the Company may be 
Uletscd. 

6. The CaDpllly maw:~ the rl&hiiO pcrlodlully audit services pwdwcd by Comm Soulh 10 esaabllsh 
aulhemk:ilyofUJC. Suduudit lballtoX occur more chan onu In a calendar year. CGcnm South lball 
make aay llld all reconll and dlla available 101he Company or the Company' a auditor' a on a rcuonable 
basil. The Comp~~~y lball bear lhc cost of salcl audit 

B. Raold aerv~cca- only ba UMCIIn 1M l&mC manner u apecifled In !he Company's Tariff. Resold 
urvicel .,. aubjeciiO 11M ~amo 1mn1 and eoncllllocu u ue ~p<Cifled for such acrvlees when fumblild 10 111 

individual end user ol he CGcn!*IY In the approprillc aecdon of the CGcnpany'l Taritrs. Speclf!( l&riiTfUium, 
e.a. a uaaae al~ per 111011111, lball not be lllfCp!Cd ICI'OU multlple mold servlcel. Reaold scrvlees cannot 
be uscdiO awcpae lrllllc 6om more chan one end user customer exupc u spec:ificd In Section All. of lhe 
Com!*ly's Taritrretartna 10 Shared Taw~t Service. 

D. Telepl\one numbers tnnsmlttcd vla any mold service fe&tutC .,. intended wlely fO< the u>e of the end 
uaer of the featute. Resale of this lnfonnallon Is prohibited. 

£. No peiCal, copyrialll, tndanarit or other propriewy rl&ht b llcerucd. cranled or otherwise tnnsfcmd by 
this Apeemeot. c-Soutb Is lllrictly prohibhed lion any uoe, includin& but not limited 10 Illes, m..tctlna Ot 

advertlsinc. of any BeiiSoulb - or ll'ldem..t.. 

v. Malomuc:e orSc~ 

A. e-m Solidi wUI adopc and adhere 10 the llllldards contained In lhe applicable BciiSouth WO«i< Center 
lnterfau Aa-at reprd.lna main- and lnaullatlon of service. 

B. Sctvica mold Wider the CAmptny'l Tarill'l and f1411hleJ and equipment provided by the Company 11\all 
be mainta.ined by 1M CompMy. 

""'' 
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c. Comm Soudl or iu end !111ft.., 101 ,...,.,..., move, d~K40nect, remove or ancmp110 rtpair tny 
(ocilltla owned by die Complny, odw tile by COIInecdon or dbconnecllon 10 any lnttrf- means used, except 
wllll the wriltell consent of die Complny. 

D. Comm SoudiiCCCpCI rapiiiSlblllly 10 IIOiity tbc Company of situallonJ thai arise thai mty rault in a 
wvlce problem. 

E. Comm Soudl will be die eoms-Y• •lt!Jie point of coniiCt fOf all rtpair calb on belli I( of Comm 
Sol:th'l end IIJCfl. 11M parties ...... 10 providt GCICIIIOCbcr wid!IOII· ft'et COIIIICt numbcn (Of IUCh puTJ)OSQ. 

F. Comm Soudl will coaiiCt die llplli'OIIriMc repdr ecntm In ~ with procedure~ W&bllthcd by the 
Company. 

c. For all repair rtqUa~~, Comm Soudl~Cetpt~ mpon~lblllly fOf ldbtrina 10 the CompanY's smscr«nlna 
aui4ellncl prior 10 nfcnin& die trou11!.10 die Compo~~~y. 

H. 11M Com!*IY will bill Comm Soudl for hladiinl croubla thai arc found 10110 be In the CompanY's 
DCtWoril: p111111111110 lu llllldltd tlmt llld IIIIMrial c:hlrJu. T1lc JIIIICiard lime and mJICrill chuaca wUI be no 
IDON lhan whM BciiSoulb cblrJa 10 Ita rttafiCUSIOo11.tl1 for die A111C ICrVIca . 

• 
L T1lc CompG~y raava the ri&ht 10 COIIIICt Comm South'a CUJIDCncn, If dccm~d I>«USU)', for 
mainta~~Dee purpoea.. 

A. After rueivlna c:cninc.doa • a local nc:banv ~pany from the lpiXOIIrialc RJUI&t.Oty •aency. Comm 
South will provide die~ Compo~~~y .me.-~ the~ documalllllon 10 enable the Company 
10 aubtish a mu1et account fOf Comm Soudl. S<adl docurncnullon Jhalllnclude die Appllcadon (Of MUkr 
A-. proof of Alllborlly 10 provide tcloc:ommlllllc.llona acrvkcs. 111 Opcnlln& CAmpany Nwnbcr ("OCN") 
a~~ianecf by the Nllioul f•c:lwt&e Clrricn Allocwloa ("NU:A ")and a ru exemption c:cniflcat.t. If applicable.. 
Whm ,_..,.depoe~~~~~.,. -. the Company will beaio lakin& ordcn fOf the raalc of suvicc. 

C. WbaiiiOii!lqrjm Is received &em Comm Solllh thai a CWTall QIIIOmcr of the Company will subscribe 
10 Comm Soudi'J .me., IIIDCIIrd .me. order lntcrvala for the appropri.ILe cl&u of scMce will apply. 

D. The Complny wUI DOC requlrt ead _, CODiimwlon prior 10 cstablllhlna acrvicc for Comm South's cod 
user a&IIOincr. Comm Soudl m...c, boww••, be eleiCI demonllnte end ..-llllboriDdon upoa rcquea 

1. Comm Soudl wUI be die a1aaJe polnl of-with the Com!*IY l'or allaubieoquml onScrina activity 
rcllllltln&ln addltlonl or tbllll&aa 10 mold MrVk>M uoep1 thai die Compo~~~y wUIK~CCp~ a ~~ dlrltlly !tom the 
end uacr (Of Qla-uon o( die ...S u.'1 ..me. frcm Comm South 10 thc Compo~~~y or wUI acccpl a I"'Q\\C$$ from 
l.llo<bcr OLfC for COiniWIIoo of 1M awl _., ..,loe frcm 1111 Comm Soutb 10 1M other LfC. The Compuy 
will ootlfy Comm Soudl tblc lUella~ bu beaJ I""'*..,. 

...... 
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F. lfchc c-p.y ciiWmileslhlla .....chorUed dlln&t illloQI auvl« 10 Comm South 1w occwrcd. 
the Compuy will reaablllll MrVIce wklllhe lppi'Opriale local aavkc provider and will useu Comm S4ulh as 
tbc OLEC inililllll& chc IIIIIUihorized dlanae, an unaulhorlud dlanae ctw&e similar 10 !bat delcrlbed In F.C.C 
Tarin' No. I, Scollon IU.J. A~ 1Xl11RC11111nJd!Araa. u 1Ct fonllln S«lion A4. ofthc ~ 
Subscriber Savlce T aritr. will alto be •staled 1D Comm South. 

Noem1rria1 0.1'Jt 
SIUI 

C. The Compeny wUI.ID onkr to ufqultd 111111-. require Comm Soutb ID make a ciqloll110 be bcld 
by the Compuy u a .-..eoc of tbc peymcnt of I'IICS and dwJa. unlcu lllisfiCIOf)' creditlw alnady beC1I 
csllbllr.hed. Any IIUdl depolk 1111)' be !Mid durina die contlnuanct of lht auvlcc u ICCUrll)l for tbc payment of 
any and all amounu ICQVInl foe the MrYicc. 

H. Such depoalt 1111)' DOl exceed two rnonthJ' Cllimllod billina. 

I. Thc faa th111 depotk bas beat tllldc Ill no way rtlleva c-South from complyina wkll the 
Compuy'srcplatlons u 1o advance paymcnll a::i the prompt payment of bills on pmcnllllon JIOf does It 
~ 1 wal-« IIIOCiifkadon of the rep 1M pradlca of lhc Company provldlna foe lhc dlscontlnuance of 
K1Vice foe noo-paymc:DI of •Y IUDU doe the c-paay. 

J. Thc Comp111y- diC rlptlo iDcrcuc the depolh rcqulrcmc:nll wtlco. In i1110lc Judll"<nl. tbc 
conditiocu jiiJiity IUCb • tdoa. 

K. Ill chc -~~~~~ c-Soutb defalllll on iu lltCIOUIII, scrvlcc 1o c-Soutb will be terminated and any 
deposits bcld will be llpPiild lo Its-

L In the cue ofa call depolil, lnlCRSI II the I* ohlx pm:cnt per anoum shall be paid ID Comm Soutb 
dllrinalhc comln- of the depollt. lolCRSI oa a deposh wiiiCQ\Ie annually and, if r<q~~C"..ed, mall be 
anwally crcdlled ID c-Soutb by the acc:n~&l dale. 

A. Wllm the lnldal MrVkt Is ordered by Comm S4ulh, lhe Company will establish an occounllr«clvablc 
m"ter ~foe c-Soulh. 

B. The Compuy 111111 bill c-Soutb on 1 CIIII'Cnl bab all applicable clw&tt and credlll. 

c. ~ ohll dlorpo will be the rapollllbiJJcy of Comm Soudl. Comm Soudl ~~WI,.,.,.. paymcn1 10 
lhc Cocnpuy foe a!! IG'VIces billed. The c-paay Is IIOC raponsiblc f« payma111101 recctvod by Comm South 
from c-Soudl'a est• ... The Compa~~y will 1101 boccme IDYOivcd 111 billiDa dilpllCI thll may arise between 
Comm Soudlllld Ill a•• or, ~ ~ 1o lbe Compllly u paymc:DI 011- will be cnJhed ID 1111 
IICCOUDII ..-lvable mUICr IICCOUIItlllld hOC ID 1ft ..S IIMf'l acc:ount. 
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D. 1bo ComJ*IY wiD..., W1la...,.. _.. on et!Ablls!Md bill days fO< e..:h of Comm Sovt:h'a KCO<mll. 

E. The CompiQy will biD Comm Soulh, In ldww:c, <buJcs for all suvices to be provided durina the 
eosulna billlna pmod accpc cblrpt woclalcd wldlsuvice IIJIIC, whlch cbuJH will be billed in arrean. 
Owaes wUI be~ OIIID iDdividual aid IIMf IICAlOWltlevel, iDduclifta. If applicable, any ctwaes for usaac 
orusap II~ Btl'Soulb will abo biD alldllqa.lncludiQa butJMJC llmlled to 91lllld E911 clwJa, 
ulec:ommualcadoaa rellydlqa.llld lriDdUM fea, to Comm SoiA 

F. Tbc pe)'lllelll will be due by 11M D1X1 bill dale (Lt., -dale in 11M followlna monlh utile bill dale) llld 
b payable In lm=ec!IM*Iy avalllble ftmda. "'>'-• b CONldeted 10 blve been made wbcn melvcd by !be 

Compllly. 

If the peymcac dill dllt.e Calli 0111 Sunday cw on • Holiday which is obKfved on 1 Monday, the paymenc 
clue dllt.e sball be lbe first noo·Hollclay clay followlna IUCh Sunday or Holiday. If lhc peymcnl due cla!l falls on a 
Salurclay or 0111 Holiday wllidl Ia obMr'td 011 1\let4ay, Wec!netclay, Thunclay, or Friday, lhc peymenl due dati 
lloaiJ be !he late -..Hollclly day p< 1: 1 •maouda Se&lonloy or Holiday. If peymcntla not rccclvcd by t:ht peymMI 

dae dllt.e, 1 Llle ~ peully, u Ml fonb 1111. followilla. sball apply. 

G. Upoa pn10f oftu ftiiiiPl Clrlllbtloll &om Cocnm Soudl. 11M 101al11111011111 billed to Comm Soulh will 

DOCinclllde Ill)' rua due &om lllllllld - · Comm Sclllb will be IOiely mpoasiblt for 11M compullllloa, 
cncklDa. reportllla llld pi)'IIIIDI of all fec!cral. IIIII M41or local jwiadlc:llon IUH wocialed with the SC1VIccs 

resold 10 the eod IIMr. 

H. M !he ai!C-of _..s. Comm Soudl wiU be respoaalble for,and ,_11 10 lhc Company, all obuJes 
applialble 10 lean 'lid MrVIce; for -JCIIC)' Mr\'lcet (E911111d 911) llld Teleccmmunicaliona Relay Service 
(TRS) as well u 1111 odMr dllrJa of 11im.lar lllllllt. 

L If any portloa of the peymcal is ..-lved by 11M c-peoy atllr the peymcol due cla!l u 1e1 fonh 

~ina. or If Ill)' portloa of 11M ~ Ia ,_jvtd by 11M C«n.-y 1111\mda IIIII an noc lmmcdialcly 
aYiilable 10 the c-p.y,lbca alale P1)111CIIt pmally ahall be due 10 lhe Company. The la!l peymcnt penallY 
oh&ll be the portion oflhe peym-- .-lvtd by 11141 peymenl diH <!ate llmea a lale fact..t. The late fact« shall 

be u 1e1 fOO'th In s.cdoD Al of liM OcncnJ Subac:riber 5cfvicc Taritr llld Section 82 ofltlc Privati Line 5cfvlcc 
Tarift'. 

J. Ally swilcbacl accaa cb1rJa UIOCial.ed wl .. ln1Crcxth&Dae cani<r-. to the ruold local exchlnac 
lines will be billed by, aDd due to. 11M C«nJ*Iy. No addlllon&J cbuJes ll't iO be wnsed 10 Comm SOI.Ih. 

IC. 1bo C J •Y will IMJC perform bWiDa aDd collectloo suvicea for Comm Soultl u a result of the 

cxeetttloa oflbla Ap• w AU~ (« billilla atn"lccs abould be rafcmd 10 the ~ Ct>tity or 
opendonal poup wii!UD 11M Comf*IY· 

L PunuaniiO 47 CPRScc:doa $1 .617, die <Mnpany will bill Raellcr end wet common line ehar&ts 
ldentical10 lhe eod IIMf -- tiDe chlrJtiiiM Company bllb lu aid IIMI'I. 

Vcnloa: Ajlrll Z4, 199'7 , .... 
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M. In &mcnl.lbe Coalpll!y wUlnoc btcome Involved In dlspuw between Comm South and Comm South't 
end 11Mr C111t01Dm ovwmold MrYica. lf a dlspule don lriN dill UIIIIOI be IC1lltd withoUI the lnvolvem«nt o( 
lhe c-p~~~y, e-m Soudllball COIIIICllbt clalpa:ed Service Celuct (or rt10iutlon. 'l'be Company wtll make 
every clfOit 10 usl.llllllllc ruoludoa of liM dlspule llld will wort w1dl COmm Soulb 10 resolve the mancr in as 
tlmely a-u poulble. Comm Soulb may be required 10 aubmlt documenwlon 10 tubslandate tho claim. 

1. Wbm Fa nibil, 11M eo..p.y wUI deny IIIVlct 10 Comm Souch't end IIMf on behalf or, and 11 the 
requae o( Commlolllh. Upoa rw10r111on or the end UMf'a MrVkt, mtoral charau will apply and will 
be the rapoatlblllty of Comm Solidi. 

2. At the rtqUat orcomm Solidi, the Company will dilconncct a Cornm South end utcr cu11omcr. 

J. All rcquesa by Comm Soulb ror dcnllll or disconnection or an end llfCf for nonpayment must be in 
writlnc. 

4. Comm Soudt will be IUdt toltly mponsiblt ror noril'ylna the end llfCf of the proposed diKonnccdon 
ofthetaVU. 

S. The c-peoy will conrhuw 10 proc:eu Q!lt m.acle 10 the AnoclyMCC Call Ccn~er and will adviJC 
Comm South wbeo ltls clclamiDid lhiiiiiiiOYIII" caUt are ori&inattd from one of their end user's 
loc:llioDs The c-peoy lbaiJ be bldcmnltltd, ckfmdtd llld held llltmltu by Cornm South and/or the 
end UMr apiDII aoy claim, lou or damaa• arlslna f'tom provldina this Information 10 Comm Soulh. Ills 
!be rapoat!Niily of Comm Soucb 10 tab the e«netlve octlon neuu.vy with ill custom<n who mal<o 
aonoyilla calli. Failure 10 do 10 wUI mull In the Compe~~y'a d.iJc:OIIIICCiin&lhc 0'\d user'J JCM<c. 

B. The proceclllra for dl.c:ontlnllill& terVicle 10 Comm Soulh are u follows: 

I. The Compeoy mavalllc riabt tAt suspatd or tmnlawe aavlcle for nonpaymau or In the event of 
prohibited, Ullll.lwM or imprope' - or cbt fxllltla or ~. abuse of the fcllltlca. or any ocher 
violadoa or -pll.mce by Comm South of the ru.la and rcaulationJ of !he Compeny'a Ttritft. 

2. lfpe)'IMIII or-Is 1101 ,_ived by the bUt day In lhe month after !be oriaJnal bill day, the 
Compe~~y may pnwide wrillal DOCie. 10 Comm Soulb .• lbellll!dldonal applkedoos for aavicc wUI be 
rc:ft&scd llld cbll cy ptDdlna onion for acrvlcc wUIIIOC be '-OJDpi&'IAtd if peycnmt Is noc rccclvtd by !he 
lli\Mncb ~ lilllowlaa 1111 dale of the DOCie.. iflht Compe~~y doOI noc rtft&N addltlonaJ applktllonJ for 
terVicle 011 the dale apecl.lltd ill tiM nocicc,llld Comm Soutb'a nonc.ornpllancc continue•. nolhlna 

..... , 
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I.X. UabWty 
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conuined herein !hall pnchldt the Colllpin)'1 rlpllo 11ftltt additional appllcalloru for .crvl« wllhoul 
lllrlhef notice. 

3. I ( pl)'llltftl o( ~ 11 not rectlvtd, or IITIIIItmll\11 mac!c, by the bJII day In the lmlnCI 
coruecudvc monlh,the ICCOWII will be COIIIIdcRd In dcCauh and will be aub}cciiO denial or 
disconMCtlccl, or both. 

4, If e-m Soudl (alb IO~widl diC provlsloftsoflhis AJ1etmenl, incl~ina any paymClllS 10 be 
IUdc by il oo diC dales llld IRa hcrtllltpeein.d, the Coalpany may, on lhlrty days wria.m IIC'(icc 10 lhc 
pcnoo dalpdl~ by<=- SoudiiO ,_iw notlc:a o( _,pllua, diKOOIIIIIMihc provisloft of 
n:blJn& ..me. 10 CclauD Soudlll any t1111c lherta.llw. In the cue or JUdi dlscontln-. all billed 
dw&ct, u well u eppllcable 1C1111Jnatloa dlqa,lhall become due. If !be Company docs nor 
dbcondn~~e the pnwblon orlhe MrVica Involved on the dale apoclllcd In the lhlny days notice, and 
Comm Soulh'a iiOIICOIIIpl'-- COIIIiniMt.IIOihlna COIIIIIMd herein 111&11 pec:luda lilt Company's riJhllO 
dilconllniM the pnwltlon otthe MrVIcea 10 Comm Soulh whlloullllnhcr notk•. 

s. u,.,....ls 1101 recdwedor••••pmmr IUdc for per- bycbc dale ai¥UO in lhe wriaal 
.otil'atm. e-m Soudl'l MIIVicel wW be dilcoocinocd Upoa d'-oliDUMCC of MrVIcc oo 1 Comm 
Soudl't -c. NMc410 c-Soudl'l en4 _..will be denied. 11M Compeny will alto reestablish 
MfYicllllhe r..- ot cbc end_. or Come Soudlupon .,.,.-or cbc ~ conncctlon fee 
llld lllbject 10 .... Compaay'l __, awlladoa proccdw'a. Comm Soulh Is solely mponsible for 
nodtylna 1M end IIJCI' or die proposed dbcoMcctlon or lhc RrVice . 

6. lfwidoln 06eal days a&r • ted_.. IIMce hu been denied oo coou :• hu been made In 
rdcrascc 10 'aiOrina IC1Yicc, diC ted uw'1 KtVicc will oc cluww • .:cud. 

4. Thcllabilily otlllc Compaay ror c11m1aa arb ina out or mistaka. CKIIbslonl. lrnmvpdom. pRC~Dptiocu, 
delays cnon or dcfocu lnlnl\llllluloft, or Callura or dcrocu In rac:llitles 1\unbhcd by lhc Company, occurrina In 
the counc of 1\unishlna ICIVIcc or OCbcr l'lcilltla llld toe cauacd by cbc nqJJacnc. or Comm Soudl, or oflh< 
Compaay In ratllna to mallllaln proper ....s.nb ofm•ln•ceeece and opa'llloa and 10 ucn.tM rtUOIIIble 
tupcrvision lballln no cvcntac.ad an - tq\llvalcniiO the proportioMie dw&tlo Comm Soulh for lhe 
period of ICI'VIcc dllrina which IUCh lllitllb, oooiAion. lncomlptioa. precmpcloo. delay, mw ot dcfealn 
II"'IISSIIlulo or dcfecs ot r.JJun In c.cnm - · Tbt c-p.ny lhalliiOI be I lillie rot daml&c w in& oon or 
mbuka., omislioo, lnccrNpcJoaa, preemptions, delays, cmn or dcfeaa in lnlltlllilllon or odlcr Injury, iDtllaclift& 
bulnoc limited 10 irljwla 10 pcnoos or popa1)' ~ fOII.a&a or c:um1111 cnnwirec! - diC tcn'lct of lhc 
Coalpaay, (I) C8IIMd by "'-'f"'.Y 1 equ'pmn (cx.ccpl wiMn I~ CIIIM b lhc malfunalonlna 
or a Compaay'f"'vldld CCIGDOCdna arnrvz ..c. In w\kh ewntlhc llabllky or 111c c-pany ~hAll nor a-.! on 
- tq\1&110 a poponiooll-otlllc <Aapaay blllifta for lllc ~ ofiCtVicc clurilla wblch audl 
mitlab., - in loa, ~ llfl plloo, o.tay, emr, dcCecs ln lrUIJIIIbsloo or lnjwy OCC\III), or {l) noc 
~-~by ~lcltd equipment but whk:ll would ba•• bcec> ....-~ bad Company'f"'wldcd 
tqu~ .,.,., llltd.. 

.. n.. c.-paay tball be Wlepa!lled and saved lwmk.u by Comm Soudl aaalrut lll)' and all tlairu, 
aaions, - ot aalon, ......... l lllbo1jda, or •m 1 dt {illc!Ddiq lbc-, cxpensu and_...,. _,... 
r-. oo --dlcreof) ot whllnw t:illd or 11111n dut ...., be 11\ade by tiiY lllltd parry u a ruull of lhc 
Coepen)"• ftlmbltina of ..me. 10 e-m Soudl. 

• t • ..1 ,,...o 
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C. The c_,..,y .. IJ bo ~ 4f(cn4cd and llfJd llfnnJcw by C<lmm $ovth ond/or the end VKf 

•a•IIW any claim, loa Of damta• .Ulna &om lhe usc of urvlca oll'end for male involvlns: 

I. Claims for llbcl, aiMder, invuion or privacy or lnfrin&cment of tapyrl&)lt arisln& from Comm South's 
or end IUa'IOWil -ualcHiona 

2. Claims for pmntlnfrlllaemaltlrilina from acu eombinlna Of us ina Company services in c:omecdon 
wilh raellldcs Of equipment fllmillled by the md user or <Mnm South. 

3. All ocher clalnu lrillna out of an ~Of omiuion of <Mnm Soulh Of lu end user in lht coune of uslna 
KtYiccs. 

D. Comm South~ mponsibllil)' for provi<lin& acccu for maintenance purpo~e~ of any service mold 
underlht provisions of IIIII Tlrill'. The CornpHiy ~hall noc be mponllble for any failure on the pan of Comm 
S011th with rupoa to •Y ted .... or e-m South. 

X. Tnauarat or Proprietary aad CoefloktaU.IIaro.-.alloa 

A. Boch panics ape IbM II may be_,-10 p!OViclc ~ Olher dwifta lht term or this Aarecment wkh 
ta\1in contlclcndal lnfOIIIIIIIloa, ilcludiD& lr1Mk accm informM!on, lncllldlna but noclimilcd 10, l«Mical and 
business plalu, uchnical lnronnadon, propoub, specifiUiionJ, chwlnaJ, procedutcs. aiSIOmer account diu and 
like informacion (hcrciuftcr collecllvcly Rfcmd to u "Informacion"). Bod! panics qree !hal all Information 
ahall cllhtr be In wriliD& Of ocbcr lln&ible fonu1 and darly lllllbd whh a confidential, privltc or propriewy 
qmd. or, when lhc w, 1llldoa II (.OCMiunlclled orally, II ~hall allo be -UIIIcaled lhlltlwo Information Is 
confldendal, priVIIC « pruprlolay. The tar-will be renamed to lhc-wilbin a reasonable tin••· 8ocb 
patties qree lhallhc 1111-.doa lbalJ noc be copied or rcproducectin any form. 8ocb panics qree 10 RCCivc 
such lnfOfmlllon and DOC cllacloee auch lnfOfllllllon. 8ocb parties avec 10 ptOI«<Ihc Information R«ivcd from 
diJiribudon, disclosure or dlllcmlullaa 10 an)'OM e~tc:epl employees oflhe panics wilh 1 need 10 know auch 
lnfonnlllon and wblch ~avec 10 be bound by lhc lama or !his Scclloa. 8ocb paniea will Ult lhe wnc 
IWldanl of Qrt 10 proiiOClllllormatioo ra:d\'Od ulbey would we 10 proiCCI thtlt own ccnfldentlal and 
p<09ricllry lnfomwloa. 

B. NocwilbJ1andlna 11M fonaoiQa. bolh J*t1a ap-eelhalthCR will be no obiiJIIIon 10 proccctany ponlon 
oflhelnfonnlllon IbM II ellher: I) JUde publicly avlilablc by lhe owner oflht lnfonnlllon or lawfully disclosed 
by a noapany 10 IIIII Ap•Deal; 2) LrwfuUy obCaloed !rom any IOIIIU Olbcr than the owner oflhe lnfMmatioa; « 
3) PR"iously kn0Wil10 die -.lvill& pany wkbout 111 obUpdon 10 keep II conlldendal. 

EJtcep~u olhctwlle .....:1 Ill dill~ die pMics avec lh.lllf any .sapusc Irises u to lhc intctpRWion or 
any provision of this A~ or UIO die proper illpla t•ior of tills ~1, lbo pctia will petltlon !he 
applicable 1111e Public Scrvlcc C.Wmhek"' f« 1 raoludoa of die diJpuw. Howcvu. ~ pany racrva 111y ri&hts it may 
have to aedcjudlc:ialrevlew cr any ruiJna JUde by dial Public: Serv'" Commlallon concern ina this Aareement 

""'" 
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XII. Ualtatloe ofU• 

The parties qree dial this Aateemall shall noc be profrt:ml by eitha party in anotber jurbdldlon u evld.nce or 
any conccssioft « u a waiver of 1ny position llltca by the ocher pany In lhat jurbdicdon « for any other purpose. 

Xlll. Walven 

Any fallwe by cldw piny 10 Ins lsi upon the ~~ric( penocmance by the other pany of any of lhc provllloru of lhla 
A&fCC1DC11llball noc be ciMmed • walvtr of 1ny of the provlslona of IIIII Aareement. and cacb pany. nOIWithuandin& sudl 
fallu~,lhall blvc tbc r!pllhaafter 10 llullt 11p011dle lj*irlcpcrlocmance of any and all oftbe provlllona of this 
A~cment 

XIV. GGvenl.lc Law 

This AIJCUIWill sba1l be aovcmed by,llld COUinled and m(o.ud in &AXOOdance with, the LIW1 of the SWc of 
Oeorcio. wi1lloul rcprd 10 lu COIIIIIcl of laws pri!Kiplaa. 

XV. Ana'a La~ NecotJatloea 
nis ApCCIJK""t wu a:ecutec~ after -·•lal&dl IICIQd.aliou bc!wcal lbc undcnlpcd putics and ~necu tbc 

conchulon ~die liiiCicnlped IIIII tbll ApCUIWill It In tbc bell fnlmsiJ of all plltles. 

XVI. Mon Favorable hoYiolou 

I. Che Fcdc:nl Commlllllcllloaa Commlulon ("FCC") or tbc Commwioft rlllds dial tbc temu oflhb 
Acr-ncnt~n~ lncoou!JICftt ill one or more miiCrial rcspccU with any of lu or thelr mpccdve d«isiotu. 
Nics Of reauJiliou, Of 

2. tbc FCC 01 Cba Commlssloo prccmpu die effoc:t ofthil ApecmcDI. tbcn. in eilher case, upon IUCII 
~ becomln& final and 110 lotlpr aubjoc:t 10 edmlnlslrative or judicial review. tbc parlin lhall 
lmmecllalely commence &ood faldl ncaodlllolu to confonn tbls Aareemcat to the requirements of any 
sudld«c!slon, NW, rcpJalloo « prccmp«lon The revised ..,_acnt lhall have 111 tffcctlvc dau dial 
coinclda wid! tbc cffec:dve dlle oftbc ori&ia.&J FCC or Commlstlon ICIIIon &ivUsa riM to 1\dJ 
~ Tbe par!la IIJ'lC tbac Cba r-, tam1 and cooclitlonl of any DCW IIJOCIDCIIIIIWI noc be 
opplled ~ 10 Ill)' period prior to-" affcctJve dole tl<Cqll to tbc lll1Cilt rhal JUdi ~lve 
cffea 0. apraaly r.qulred by auch FCC or Commwlon dcdllon, NLI. ~~~~LIIlon or pr«mptlon. 

B. 1ft tbc -lbac BeiiSoudl, ddlcr be!ora 01 alia- tbc effcctlve dal.c nf lhlJ Acr-ncnt. Cfti.Cn iDto on 
apcma~~ with Ill)' otbcr .... • ...... c.rier (Ill "'tber llaUc Apocmcnt") wblcb provida f« tbc 
provision wllhin the - o( AW a, l'1orilk, o.qla. K4nadcy, LouiaiiiY. Mlulsslpp~ Nri Carolina, South 
Carolina, and T-of any ofeba .,.,.,._ ccwnod by this Apcmc~~t upon rata, tam1 « cooclltloru 
&hal dltrcr In any maa.ial nepect from tbo .-, - Md <ODdldons (O< IUCb 111T1111Jcmcr>CI Nt fonh In ~Is 
Apcmall ("'tbbr T_, BciiSoulb 1111111 bo deemed tbcrdly to have offered-" other Resale Aareemmt 10 
Comm Soulb Ia Ill ..ncy. Ia cbc CWIIItbac a-Soulb acccpa auch offer, ad! Odlcr Tcnn1 lhall be clfcctlvt 
bdwcca Bci!Soudlllld Comm SOlidi u oflk clall aa wblcb Comm South ac«p~~oucb offer. 
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C. In lhe tvenl IIIII after lhe tlftcd~- or dill AIJ'MIM!IIIhe FCC 01' 11\e Commiuion en ten 111 Ofdcr (a 
"Raile Order") nqulrtlla BeiiSoudiiO ptOVIdc widlin 11\e 11a1a or A ~~bema, FIOI'ida. OeOf&la, Kenllleky, 
LcuisAna. Mississippi. Nonll C.Oiilll, Soudl Caroliaa.llld Tenn eiMelll)' or lhe amnJcmenu covered by IIIII 
apaMftl upoa OCIIcr Tlf'IU, liMo "PPOl IUdl !lnalt Onl« btcombl& f1Nllllld 1104 aubjt<IIO fvnhtr 
ldmlnlacrallve 01' jvdklal mlew, BtiiSolldl lhall bt dHmld 10 hava oll'end lllldl amnacmcnu to COI'Dm Soulh 
upon audl Olhcr TCfllll, 1ft lhelr tlltlrtcy, which Comla Soulh 1111)' only IC"P( in 11\eir entirely, u provided In 
Section XVI.E. llllhe .-~~~eeomm Soulh acccptlaudl otrcr,audl Odlcr Tmns lllall be ciT calve bctwm~ 
BeiiSoulh and Comm Soudlat orlhe cllle on which Comm Soulh ICccplllllldl offer. 

0. In 11\e ewnt dill after lhe ttrtcdw dlle of dill A&~tcmcol BeiiSoucb lila and subscql>tntly ~Iva 
approval for one or-'--llrillk (_,.,a~ Twit\'") olftrtD& 10 provide wilbito lhe-or 
Alabama, Floricla, Oeocala. Keallact)', Loalailaa, Mississippi, Nonb C.OIIna, Soudl Carolina, and Tcnncmc any 
of !he amnacmcaU cownd by tbb AaJeuiiCtll upoa Odltr Tmns, Ibm upoa audlllualc TarliTbecomllla 
effective, BellSoulb lball bt deemed lhcnby 10 ~~~~ offmd IUdl amna-ts 10 Comm Soutb u.poa siKh Odltr 
Terms, which c- Soudaall)l ~Ca,tll provided lllliecdon XVI.£. In lhe event thai Comm South ac:c.cpu 
such offer. IUdl Olher T-lhall be ctrectlvc t.ctwecn BeiiSoulh and Comm South u or the date on whidl 
Comm South ~Cccptasuch otrcr. 

£. Tht tmnl ofthb Ap-ecmcm. ocllcr dlllllholc affecled by lbc Olher Tcnru ICCCpled by Comm South, 
wll mnaln In full ron:e llld elfect. 

F. • CorrcdiYc Par-nt. llllhc CVCDt dill -

I . BeiiSoulb llld Comm Soucb revbc lhb All•llall punuantro Section XVI.A. ot 

l . Comm South •:cpU 1 deaDod olfcr or 111 Odlcr llcAic A&IMIICIU or Odlcr Tcnru,lhen BeiiSoulh 
01' Comm South, u eppllcable, aballllllkAI 1 comctlvc peymcotro lhe odltr par1y 10 tome~ for lhe 
diiTCR~~Ce bclwtcftlhe ..-sMt fonb IMnis llld tile,_ in such nviled ..,_,en, 01' Odlcr Tcmu for 
~~~~ slmillr tcrVica for lhc pcriocl rr- lhe ctr....:tM dlle or such rcvlscd qrccmcnt ot Ocher 
T mns until the dlle dllllhc pectia cxocute sad! reviled ..,_ncnt or Comm South oc:ccpa sud Other 
Terms, plusllmple m-at a rile equal 10 !he lblrty (lO) day CGC~~D~CrCial pepcr rile ro: hl&h·araclc. 
unJCCUI'Dd 1101a told lhrou&h dcalcn by roaj<lr ccwporllions In multlpla of S 1,000.00 u rcJU(arly 
publisbod ill17w Woll !#WI hwrttl/. 

r.., ll 
• J." 

" "'~ "· 



• • 
XVII. Notka 

A.. E-,. a«ice. eoueal, lppOYai. « odlor : : ••lctdoas required« -piMed b)l this Aa;ncmatt 
sluJI be in writlfta IDd ~ball be delivered Ia pcnoll or Jlm2 by posb&C pnpaid mall, lddreu to: 

BcllSouth Tclcccmmualcation1,JJIC. 
Allaltion: OLEC Ac:counl T-
3SJS Col~ l'lrlcwly 
Blrmin&)lam, AL 3$243 

Comm South Ccmplnla, IJIC. 
TobyWibca 
101 E. ltan6ol Mlll llo.ciiiOI 
ArtJnaton, TX 760 II 

or at IUCh cdlcr lddraiMibc lalaldtct reclpllac pnvloualy ~ball baw claiiJIILCd b)l wriaal nodu to !be other 
pul)'. 

B. Wbcrc SJ*I(teally requited, IIOiic:cs ~ball be by ccnlftcd or rqlslm:d mall. Ualcss odlcrwisc provided 
in this Aareancnt. DOtlcc by mall ~ball be efrec:dw oa die • 11 Is otnclally rce01ded M dtliYCRd by mum 
rca:ipt or cqulvalcal, IDd In lhc lblcnce of such record of dtllvay, ltlball be praumed 10 bavc been dcli'med 
!be fifth day, or DCXt buslnas day after the flftll dly, lftct k - dcpotked In the malla. 

XIX. £allrc Aarccanl 

This Apecmcnt ld:l ford! die ..n wwlcao:IWidiaalllld IUpfl ~ 1 prior ..,_u bclwcallbc pertia nLtdna 
10 the subject maucr coatalned bcnla IDd 111 ..... ell prior diiOialoos becwocn them, IDd nelllw peny ~ball be bollnd by 
any definition. c:onditloo. provlaloa, rep• • aiMioo, •••wcy, eovm•nt or promise cdlcr lbln .. cxpreuly lUlled ill tills 
AJrecment or as is con~ or su~'y act fri Ia wridQa aad CXIIC'ded by • dilly llldlor1ad ot5ccr « 
rqnscnwivc of !be pul)' to be bound tbcnby. 

Co•• Soetlt Coapula, laL_ 

BY: ~~~ 
tare 

NAME: ____ ~J~caay~H~n•4~rt~•------------ HAMEt ____ ~r~o~~~wu· ~u"ma'------------
Pmu.s ,.._ 

TITLE: ____ ....wP:~~ImfJ~g~QK•-------------- ~~------£'nnmuW~nmL'-------------

DATE: ___ ·~7 __ . .::_J_- .!--9..;..7 _ __ _ DATE: ___________ ___________ _ 

...... 



: . 

• • 
APPLICABLE DISCOUNTS 

The telecommunlcadoas IICt't'lca IYIIllble for purdlaK by Comm Soudl for the purpota or mAle to Comm 
Soudl end uscn shall be avalllble II Ill( (ollowaa dltcowu ofl' of the mall '*· 

STAT£ 
ALABAMA 
FLOIUDA 
OEOROIA 

KfNTVCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLJ)oiA 
SOUTH CAROLINA 

'ICNNESSEE•• 

WID£NO: 
I'm 

21.13% 
20.3% 
16.79'14 
20.72% 
1$.75% 
2U% 
14.1% 
16% 

DISCOUNT 

BUSINESS 
I'm 

16.11% 
17.)% 
ILS4% 
20.72% 
ls.7S% 
17.6% 
1U% 
16% 

• Etrccdve .. of the Coamlaloa'1 Ord« Ia l«Ji11Ma Docket No. U.:U020 ciMed Nowml?a' 12. 1996. 

u The Wboleule Dlsccun& b Ml u a I* "I' otrdlelarilfed-. lfOLEC poowlcla Is OWII opa'll« ICtVica and 
diRclory ICtVica, dlcdbcouallllall bell~ 1'llae lila arcctrccdve u of die Tam 111 P~ Aulhorily'1 

' Ord«laTcnncssccDocUcHco lJ0.41lll cllledJMIIII)I 17,1997. 

,...., 



• EXHIBITS • 
AL Type of GA I<Y 

S.f'\'lce -7 -7 _, · -7~ 
1 GtandlaUie<a<l SeMcH ., .. .. v .. .. v .. v .. v.. .. 
2 Conlrad 'I'M .. v .. .. v .. NO ., .. No 
3 PrornctiOt• • ~ iO DaYI Tea .. v .. .. v •• "" v .. .. 
4 PromobOna • c 90 0~ v .. No v .. No v .. No No No 
5 UleMoiU* Up s.Mc:M v .. .. ., .. .. Tea .. .. .. 
e e1 1/Eil, Tea .. .. .. v .. .. .. , .. 

HI 1 v .. .. .. .. Tea .. No_ No 
na Tea .. .. v .. .. .. ., .. 

Type of - IIC ,,.../i ¥ ~ S.f'\'lce "'::7 ~ l!.t ... 7 

·~-: .. .. ., .. .. 
2 Conlraet SeMel . II v .. '10 .. .. v .. No v .. 
J Promooono·>90o.yo ., .. .. .. .. v .. .. v .. 
4 Promouons • • 90 o.yo v .. '10 No '10 YM No No 
OLil<o.,.,._..Ups.McH "" .. - Y• v .. .. .. 
e i11/Ei11 v .. .. .. v .. .. .. ... 
7 H11 S.Mcoa NO NO NO NO .. .. .. 
8Non • I Chl<liM l'• YM !• v .. .. .. .. 
'dd~oMI Corumentl: 

1 OrondlallleN<hl __ .._...alilonJrlo..-...o a•h -Jot ... II'• # hedMt\'lco. 

2 - ·-lot .......... -~ORI .. bi-IMIIIIIII oniJ lo and 1*N--"" haw qu.- lot 
""' promotion lied • - ptowllltd a., IIIISoulll.....,. 

'I'M 
No 
No .. .. .. .... 

... 

• J L.Jfetinoo/Linl Up --.., bl......., onJr .. - ~-- ... crllelll tMI BIISoulh.........., 
~"' t ublc:thtl ot ,_ ...... 

4 1n tcMo~tne and W.·k·~ 11 coo_..,.... Ana e •-"*a.,.._, 01..,...*'11"""' 
""'allacWI .,.._of""' c:-mwalon 0n1ot .. bl ~"' - ............ wt ,.,, ••-. N. cs.... . , 
-. oro In p1aot 11 olflt elltellwl.,._ ot ... Coo oWl ' lion Otdoot .. 1101 bl a1Q1>1t lot - ' · 

5 In N..,.catolina. orJ:y !hoMe-....... Anaftt~M~onla- ._.,......, 16. 1W7 .. blov- • 
IOtr .. a'e. 

:~2~.., ......, 24. 1W7 

~.., 

LA 

-7~ .,.. v .. 
v .. No 
v .. v .. 
v .. No 
v .. _v .. 
No No 
NO No 
TN "" 
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