, State of Florida Vil A
Commissioners: wiianL
JULIA 1 JOHNSON, CHAIRMAN & q
J. TERRY DEASON Blanes & h”w[‘}
SUSAN F. CLARK Diviston of Records and Reporting
DIANE K. KIESLING 304) 4136770
JOE GARCIA

Public Service Commission
DATE July 17, 1997
TO Parties of Record
FROM Blanca S. Bay6, Director \'556’ Ly
Division of Records and Reporting
RE. Docket No. 960451.-ws - Application for rate increase in Duval, Nassau, and S

Johns Counties by United Water Florida, Inc

This is to inform you that the Commission has reported the following communication in
the above-referenced docket.

Letter from Senator Betty S. Holzendorf dated July 2, 1997 together with an
attached letter from Mr. Robert G. Jacob dated May 28, 1997

communication may do so. T he response must be received by the Commission within 10 days
after receiving notice that the €X parte communication has been placed on the record. Please
mail your response to the Division of Records and Reporting, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0870

BSB/cp

Attachments

e Rob Vandivcr-‘w’lcucr

GUNTER BUILDING ® 2540 51N MARD OAK Bt LEVARD @ FTALLAHASSEE FL 323990870
‘An Affirmative Action/Equal Opportunity Employer- i / tf ‘ } Vi o




THE FLORIDA SENATE
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Ms. Julia L. Johnson, Chairperson

Public Service Commission

540 Shumard Oak Boulevard

rallahassee, Florda 32399-0850

Dear Ms. Johnson

Fnclosed is a letter from Mr. Robert G Jacob, concerning the Water and Sewer Rate Increase

essary information requested by Mr

orida. Please provide the nec

proved for United Water Fl
ong with notification to this

atter al office that this matter 18 ¢ losed

.lp

jacob concerning this m

Y our attention to this matier i3 appreciated

Sincerely,

N
Bakda Bdlgyale
Betty S {olzendort

Senator, District 2

REPLY TO
s g1 N Ocean Streel. JAcksonviia ¥ s 3 d A3 (904
1 242 Seanate | Wi e Buikdng Tananassee

TONI JENNINGS ROBERTO CASA
Prasient President Pro Termyg




RS: Jited Water F1,
Dockot_lio. 96045 al

rida, Rate Increase
} - i

Dear Sir;

"« This letter i to advise Jou of gy Objection o the Water . Sewer Rate
Increase Jou have 4Pproved for United Water Plorida, effective May 19, 1997.

Each <uarter Since United Water Florida Look over Service from Suburban
L:i_’.it:.es, they have Announced and Bade effective "Interin Rate Ircreases"
“Aich they clain were allowed oF law, Since Jan, 159, these Increases have
totaled an dcculllazed dicrease or over loX. NOW they have gotter 40proval
for A.OTHER D-CRE.SE of OVER 9¢ OVER DiTzRI; RATES,

I cowld Nevar widerstand w7 Uniteg Water was Aired to Service only
parts of Duval County, since they are an Ut-of-stam Corpora:ion ind {n
Susiness for one feason....T0 MAKG A PROFIT fop their sha:-onolde.-s. How
they could ve allowed to Increase fates {s 5 wetery....ven the ayor of

Jacxsonvhio has advised those citizens serviced by Jacksonvi] e ater,
there would be KO RaT= INCREASE (o, WATZR FOR 5 YEARS,

I can only assume the Fesidents of Arlington and other areas serviced
Oy United Water will be QPected to Pay for the Water ¢ Sewer Service to
the fast growing ans Newly developed areas in Zase “« South Duva] County,
This is Sure to save the City or Jacksonv:_‘.ie a lot of Roney, so Lhey will
ot have to increase Rates tg those Citizens living North & nest of the
S?. Jonans Hvep,

My request to you is that y¢ EQUALIZE RATES between City or ;,J\:r(sonvij_;e
Hater & Sewer and United Water Fl:r:;rla, S0 that AL CITIZa:s of vacksonville
are treated fairg',' and have the SAME nater & Sewer Rates, Tre City of Jacksan -

ville seems to have p;onty of money to attract P:"J~.""oot':;a;,;, uUlld 2 new Stadian,
Rver wall, S.ic'va.:' 2ail (;okej New Conference Sotel, etc, etc, ™M™, LAty of Jax
sShou d Support the need for Water & Sewage Service to the New o Uid Residents

:uvai, and NCOT expect older Fesidents in this area Lo pay this

T
-

of Zast/South
expense. (I hav idved in Ly present home. for 32 Jears.) Since Jan, 1994
ave said $a’1.90 in Sewer Ease & Sewer Quan: ity Charges ! d

on of and response to this rem P e Ce Rreatly

°¢: Hon._etty NOizendory &
Hon, Jim King
Hon. John Crecen benj F

' =4
vazes e A !"', -’jl\




Notice to Customers of United Water Flonda Inc
of Approval of Final Rates by the Flonda
Public Service Commussion
Docket No 960451-WS
Dated: May 23, 1997

Dear Customer

On July 30, 1996, United Water Flonda Inc. ("United Water Flonda") filed an
application with the Flonda Public Service Commission ("Commission™) for a3n increase in

some of its increases in expenses. United Water Flonda's last general rate case was in
1982 and used a 1980 test year. mmmmmmmm'

United Water Florida's customer service hours are Monday through Friday, 8 30
a.m. through 4:30 p.m. If you have any questions, please call United Water Florida at (904)
725-2865 or write United Water Florida at 1400 Milicoe Road. Jacksonville, Fionda 322136

Written customer comments conceming United Water F lorida’'s water and
wastewater utility service and United Water Florida's request for a rate increase also may
be addressed to the Director of the Division of Records and Reporting. Flonda Public
Service Commission, 2540 Shumard Qak Boulevard. Tallahassee. Fionda 32399-0850.

to Commission Docket No 960451-WS, which has been assigned to this case. You may
also call the Commission's Division of Consumer Affairs at the following toll-free number
1-800-342-3552

This notice was approved by the Staff of the Commission
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STATE oF FLORIDA

July 15, 1997

MEMORANDUM

TO Blanca Bayo
Director of Records and Reporting
FROM Chairman Julia Johnson Zl / Vadl
SUBJECT Correspondence received' re Docket No 960451-ws
Please find at

morandum and attachments on the record of the above-referen
Also, please give notice of this '

nced Proceeding
ion to all parties to the docket, and inform them that they
have 10 days from receipt of the notice to file a response

JLJ ssf

Attachments



S

Printed by Carol Purvis 7/16/97 4:41pm

From: Carol Purvis Confirm receipt
To: Curtis Williams, Billy Stiles, Braulio Baez. Bill Berg, Brenda Ferris
Subject: Ex Parte

‘;:NOTE::X&:wa:ltlu.h---t--‘-’.&.-l-l----l--x-st..s-la.--.---a--aazsn-‘--.l-

BCC: Robby Cunningham

Chairman Johnson has reported receiving a letter from Senator Betty 8. Holzendorf
dated July 2, 1997 which an attached letter from Mr. Robert G. Jacob dated May 28,
1997, concerning Docket No. 960451-WS - United Water Florida, Inc. We are
preparing to distribute this letter to the parties to this docket. Would you
please let me know if your Commissioner also received this letter from Senator

Holzendorf.




printed by carol Purvis 7/16/97 5:02pm

From ‘farol Purvis
Bill Berg, Billy Stiles, Braulio Baez, prenda Ferris, curtis Williams

Subiject fwd: Ex Parte

I.".%-ﬁ"llall‘:tal‘
Betty S Holzendorf
"1:]'0*&’ May 28,
We are

gt T L L A L l6/97--4;(1pﬂ|---,‘.¢-xa.----.wwu.a:..,..-
{ man Johnson has repurted receiving a letter from Senator

dated July < 1997 which an attached letter ¢rom Mr. Robert G. Jacob
7. concerning pocket NoO. 960451 -WS United Watel florida, Inc
preparing ro distribute this letter to the parties to this docket would you
me know if your Commissioner also received this letter from Senator

i

please let

Holzendorf

n-tﬂlltnﬁ—léﬁ:.A

iwdgny_;blau;;gzﬁaez=;7f16j97x.4;SOpm-gsns-s-;&z.sla--=g-u..;
Fwd tO: carol Purvis

yur office has not received that letter

rage 1




printed by Carol Purvis 7/17/97 9:51am

From: Carol Purvis
To: Bill Berg, Billy Stiles, Braulio Baez, Brenda Perris, Curtis Williams

Subject: fwd: Ex Parte

--nNOTE--u--------nu--"/l‘/g')--‘;‘lm.--:-o.----a---.ou----------s---n--s-.a
Chairman Johnson has reported receiving a letter from Senator Betty §. Holzendorf
dated July 2, 1997 which an attached letter from Mr. Robert G. Jacob dated May 28,
1997, concerning Docket No. 960451-WS8 - United Water Florida, Inc. We are
preparing to distribute this letter to the parties to this docket. Would you
please let me know if your Commissioner also received this letter from Senator

Holzendorf.

Fwd.by;-B;11-35;'(3-----'7/17/97--':Sggm-----n---ac-sua-.----..--.-------.-u..,-
Fwd to: Carol Purvis

..................................

Page: 1




EXTERNAL CONTACT TRACKING ADD FORM

-

CONTACT NO: 00786 CHAIRMAN'S NO: 00211 DATE OF CONTACT: 07/10/1997 DUE DATE: 07/21/1997
CONTACT TYPE: LETTER NATURE OF CONTACT: CONSUMER CONCERN
ENTERED BY: VERONICA WASHINGTON RECEIVED BY: JOHNSON REFERRED BY:
LAST NAME FIRST MI
JACOB ROBERT MR, G
MAILING ADDRESS cITY STATE
3121 OVERHILL DRIVE JACKSONVILLE FL
3IF: M ..
WORK PHONE : HOME PHONE : FAX

NAME OF ORGANIZATION
INTERNET/E-MAIL:

COMPANY NAME: UNITED WATER FLORIDA INC.

COMPANY CODE: wWsS127

ACCT NO:

TYPE : WS SUBJECT: RATE INCREASE
NOTES: PLEASE PREPARE A RESPONSE WITHIN 3 WORKING DAYS
ASSIGNED TO: MARSHALL WILLIS

ACTION TAKEN ACTION DATE

DIVISION ASSIGNED: WAW
RESPONSE: RESPONSE DATE:

DATE CLOSED

BESPONSE INSTRUCTIONS

PREPARE LETTER FOR THE CHAIRMAN'S SIGNATURE
RESPOND TO LETTER AND CC: CHAIRMAN'S OFFICE

CONTACT CURTIS WILLIAMS BEFORE ACTING ON THIS COMPLAINT

B B an

NO RESPONSE NECESSARY




