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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval ) Filed: July 18. 1997 

or Resale Apcmtlll ) 
Benvcen Spriot-Plorida, IDe. llld ) 

GTE Card Servlca lncorpontcd ) 
d/b/a GTE Lao& Distance ) Docket No. 

PEIIIION Or SPRINT·FLORIDA,INCOR.PORATED 
roa APPROVAL or RESALE AGREEMENT 

WITH GTE CARD SERVICES d/b/a GTE LONG DlST ANCE 

Spriu·Florida. lncorporltcd (Spriu-Florida) files this Pe1ition with tbe Florida 

Public Service Commission .,...kina approval of a Resale Agreement which Sprint· 

Florida bas eoleTed with GTE Card Services lncorporat.ecl d/b/a GTE Long Distance 

(GTE"). 

In suppon of this Pe11tlon, Sprim-Florida stat~ : 

I. Flori-ta Telcx:ommunlcatlons Jaw. Chapter 364. Florida Statu~ as amended. 

requires local exchaoae carrien IUCh u Sprint-Florida to negOtiate: "mutu&lly 

acceptable prices, terms and conditions of inten:onncctlon and for the resale of services 

llld fiCilities" with altemative local uclw:l&e carriers. Section 364. 162, Florm 

Statu~ (1996). 

2. The Ualted Stales CofliJUS bu also reccntly en!C\cd Jeglslalion amend ina 

the C()QUI)Ilcieadotu Act of IIJ.W. This legislation. refc:rred 10 u the: 

Telcx:ommu.nicariona Act or 1996, requires that any such •agreement adopted by 
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oegodation or arbitration aball be JUbmlaed for approval to the Sc.ce commission· 4 7 

U.S.C. ~lSl(e) . 

3. lo lliCCOrdance with the above provisions. Sprint-Florida has entered an 

Agreement with GTE. wttkb is or will be a carrier cenlticated u a.n alcernativc local 

exchange c.vrler u that Ierro It defined In Section 364.02(1 ), Plorlda Staruces (1996). 

This AgJcemeat was executed on April28, 1997. and is aniChed hereto u Atuclunelll 

A. 

4. Under the Federal Act , an agreement c.an be rejected by the Sc.te 

commission only If the commiuion find5 that the agreement or any ponion thereof 

disc:riminale$ •pina a teJc:oomrn•nicarioos carrier 1'101 a party to the agreement or if the 

implementation of that agreement is not conslaccnt with the publ ic: lncereJI, convenience 

and neceulty. 47 U.S.C. §lSl(e){l). 

S. The AgJ'cemetll with GTE '-'lea 1'101 discriminlce api:nst other similarly 

situated carriers whlcb may order ~ervicu and facilities from Spolnt-Flori<la under 

similar cerms and conditions. The AgJeancnt is also consistelll with the public 

interest, conveolcor:e and necessity. As JUCh, Spriru-Aorida ~eeks approval of tbe 

AgJccmcnl from the Florida Publlc Service Commission u required by the Federal 

sc.wtory provisions noted above. 

Wherefore, Sprint-Florida reapcafully rcques1.1 that the Florida Public Service 

CommiJJion approve the Resale Agreement between Sprint-Florida and GTE Card 

Scrvicel Incorporated d/b/a GTE Lon& Distance. 
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Respectfully submitted this 18th day of July, 1997. 

Sprint-Florida, lncotpOratcd 

(]2Q;:> .p~· 
Cbarlea J. R.ehwlnkcl 
Ocnenl Attorney 
Sprint-Florida, lncotpOralcd 
Post Office Box 2214 
Tallahassee, Florida 32301 
(904) 847.m44 
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MASTER RESALE AGREEMENT 

TbiJ Ail""" M'fll is bet-.11 een GTE Card Setvices lneorponled dlbla GTE Long DiJianc:e 
("Canier") and Sprint- Florida, lDc:orporated ("Compauy") bc:reinafter collectively, "the Patties". 

entered into this 9th day of JUDI, 1997, for the SlUe of florida. 

WIIEREAS, the Paniea wbh to etUblisb terms and c.ond.itiON for the purposes of 
fulfilling Company' a obligatioN atlbliabecl by 2S I {b) and (c:) of the Acl, u defined herein; 

TIIER.EFORE, the Plltiel hueby aaree u followa: 

I. DEFINITIONS 

DefinitiON of the terms UJed in thia AaJeemcnt aball have the me&ninSJ let font- below. 

I. Ace• Servb Req•ett ("ASR") - meaN an induJuy standard form UICd by the Parties 
to add, esublish, c:hanae or disconncc:t trw:llta for the purpoaes oflnten:onncction 

• 
2. Act - meaN the Communic:alions Aa of 1934, u amended by the Tdecommunic:ations 

Acl ofl996, Public: Law 104-104 of the 104th Unit.ed States Congrcu ciTcc:tivc 
Februll)' 8, 1996. 

3. Affiliate- me&lll any penon that (dircc:tly or indircc:tly) owna or control a, ia owned or 
controUed by, or i1 under common owncnhlp or control with, another ~r10n For 
purpoiCI of this~ the t~;m Mown" meana to own an cqulty interest (or the 
equivalent thereof) of more than fifty percent (SO"/o). MPenon" Wll mean any individual. 
partnenhip, c:orporadon, c:ompany, United liability c:ompany, auoc:iation, or any other 
legal Clllity autboriud to transac:t busi!!tSI in any Swc. 

4 8dl Comm1 mlcatlou Raurdt ("Bdkore") - means an orpniz&tion owned jointly by 
the 8d rqjroal holdina compani.:a, or their JUcx:cuon , that conduc:tJ research and/or 
development projec;u for iu ownen. indudina development of new tdcc:ommuniatiON 
aervicea. Bellc;cn abo providcJ c:atain c:e.ntralized tec:hnical and rnanaacment servicea for 
the regional holding compan.ica and al10 providca generic: rcqulrcmentl for the 
tdccom.munic:ations indusuy for producu, Jervic:ca and toc.hnoloslca 

S. Catnl Ofllce Swltcll, Ead OfJiu o.r Tud- (herdul\er "Caural OfTkt" or 
"CO") • meana alwitdlina facllity within the public: lwitc:hed tdcc:ommunic:atiON 
netwoB, induding but not limited to: 

End Oftic:e Switdlca wtlic:b arelwitdlca from wbidl end-wet Tdepho1141 Exc.illl\gc 
Servicea are direc:tly c:onnected and offered. 
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Tandem Switches are switches whidl arc u~ to connoc:t and switch tnlnlc circun; 
between and amoaa Cenlra1 Oflic:e Switches 

6 Ce.ntralb.ed Meuqe Distribution Syttem (WCMDS") - moans the billing record and 
clwina houlo uanspon system tllll the Rqponal Bdl Opc:nting Companies \ RBOCa'') 
and other incumbent LECJ UJe to exch&nae out collects and in collects as well as Carrier 
Acceu Billina Syatem ("CABS") records. 

7. Commerdal MobUe Radio Servlca ("CMRS")- means a radio communication service 
between mobile llations or recei-nn and land JlationJ, or by mobile Jl&l.ions 
communicatina amona themJelva that is provided for profit and that makes -
interconneded lervic:e available to the public or to such cl.uJes of eliaible uJerJ as to be 
dfec:tivdy availlble to aiUbslantial portion of the public as set forth in 47 Code ofF eden! 
RegulationJ § 20.3. 

8. Commlaloa • meant tho commlulon. board, or official (by whatever name desianated) 
which under the !aWl or any State haJ resutatory juriJdiction with rapoct to intruute 
operations or c:anien. AJ relereneed in this pan, tbit term may inc:lude the Fedenl 
CommuniR'ions Commiaion if' it wumes the raponsl'bility of the ltale conwission, 
punuant to 10Ctiooc2S2(e)(S) or the Act. This term shall also include any person or 
peraona to whom the state commlJsion has delegated its authority under section 2S I and 
2S2 of the Act. 

9. CompetltiYe Loal Eni118p Carrier ("CLEC") or Alternative Local Exchan$e Carrier 
(''ALEC")- meaDS any company or venon authoriz.ed to provide local exchange savicea 
in competition with 111 n.EC. 

10 Control Office- is an ctebanae carrier cmter or office desianated as its company's sinaJe 
point of COIIlaCl for the provisionina and maintenance of its portion of interconnection 
anansemenu. 

II Cuuomu Proprieury Nttwork laforn~atlon ("CPNl"') - shall have the meaning set 
forth in 47 USC §222 (f)( I) and FCC rqulationa issued pursuant thereto. 

12. Elec:tronlc Jatmaca - means access to operations support systems consiJtinS of pre­
orderin& orderin& provisionina. maintenance and repair and billina 1\mc:ions. for the 
purposes of this Asreement. Company lhall provide such Electronic Interfaces pursuant to 
indUJiry IUndardt within twelve monthJ after such standards have been establiJhed to 
allow information. operational and tlmetineu Parity. 

I l FCC - means Fedenl Comm.ulications Commiuion 

14 lacumbCJit Loal Euhuae Carrin' ("IL£C") - is any local exchange carrier thlt wu 
as of february 8, 1996, deemed to be a member of the Ellchangc Carrier Association as 
set forth in 47 C.P.R. §69.601(b) of the FCC's regulatitms 

----------------
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IS lntqrated Sa rieel Diafta.l Network ("ISDN") • means a switdlcd network ~ 

providing end-tO-end digil&l comectMty for the simuhaneous transmission of voice and 
data 

16. lnterconnectJon ·means the COIIIIeCdoft of separate pieces ofequipment,transmiaion 
facilities, etc., within, bet- or 11f10118 networks for the transmission and routing of 
exchange ~«Vice and exdlango acceu. The architecture of intercoMection may indude 
collocation and/or mid-span meet anangancnu. 

17 ln terutbanae Carriu ("IXC") ·means a tdecommunicatlons service provider offering 
interexchange tdocommunicatioN ~«Vices (e.g., int.er· and/or intral.ATA toll) 

Jg. Local Trafrk • means traffic t.bll iJ oripn.sed by an end user of one Party and terminates 
to the end user of the other Piny within the ~ territory of the Company u defined in 
its then c:urmtt Local EJtc:banp Tariff. Local Traffic sball alJo include mandatory 
Extended Area C.J&na, u t.bll tam iJ conunol'lly UJed in the tdecommunlcations industry, 

and any other tnftlc ror wbic:b there is no additional dwBc for termination. 

• 
19 Meet Point BWina· means an amnaement whereby two local servic~ providers 

(including an n.EC and a CLEC) jointly provide exchange acceu to an IXC for purposes 
of originating or termlnating toU ~«Vices and each such provider receives its share of the 
tariffed charges usoclat«< with iu proportionate share of su~h service A "meet point" is 
a point of interconnection betwoon two networb, designated by two telecommunications 
carriers. at which one carrier's respon~~'bility for aervice begins and the other carrier's 
responsibility ends. A "meet point imercoonection anangement" iJ an anangement by 
which each tdCCOIIIIIlLlllicons carrier builds and maintains iu network to a meet point_ 

20 Most Favored Natiou ("MFN"). $hall have the meaning set fonh in Secuon II, A. 2 

21 Multiple Eubanae Carriu Aeceu BJUna {"MECAB") • means the document 
prepared by the Billing Committee under the auspices of the Ordering and Billin$ Forum 
("OBF"), which fUnctions under the auspices of the Carrier Liaison Committee of the 
Alliance for Tdecommunicatlons Industry Solutions \ATIS") and is published by 
Bellcore u Spec:ial Report SR·BDS..ooo983, containing the recommended guidelines for 
the billing of exdlange service access provided by two or more LECs and/or CLECs, or 
by one n.EC in two or more states wlthln a Jingle LATA. 

22. Multiple Esdwlat Carriers Orderia1 ud Dalen Gulddiaes for Access xrvlees • 
Industry Support llltetf1ce M_.tlple t J:Clunae Carritn Onltrina and Dalp 
Guidelines for Access Stnlea • lndUJtry Support lnterl'act ("MECOD") • means the 

document developed by the Orderin&fProvisioning Committee under the auspices of the 
OBF, which fimc:bons UDder the awplces of the Carrier Liaison Commntee of the ATIS 
and d published by Bellcore as Special Repon SR STS-002643 to Cllablish methods for 
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prcxeuing orders for cxchanae service access which is to be .provided by ~o or more 
ILECs and/or CLECe. 

23. Numberinc Plan Aru ("NPA ")-means an area code usigncd pui1UIIllto the Nonh 
America Numberina Plan wbich is the three dlJit indicator defined by the ~A", ~s" and 

"C" digiu of each 10-<lisit telephone IUIIber within the NANP cool&ining 800 pouiblc 

NXX Codes each. There are two aeneraJ cateaories ofNPA. ~GcoaraPbic NPA" is 

usoc:iatcd with a defined JeOII"&Phic 1r11, and all telephone numbera barina such NP A 
are associated with aavicet provided within that Oeosraphlc area. A "Non-Oeographic 
NPA", also known u a wservic:e Acx;ea Code" \SAC Code") means sp«ialized 
tdecommunicatioDJ setvice wbich may be provided across multiple geopphic NPA areas 
such as SOO, ToU Free Service NPAJ, 900 and 700. 

24 Parity: The definition ofParity : the provision of services. Network Elements, 
functionality or tdepbone numbering resoun:a undtr this ASJ'cement to Carrier on terms 
and conditioDJ, includlna provisioning and repair intervm, no leu favorable than those 
Company provides to iuelf. Aa Parity relate$-to Company' s opentionalsuppon systc:ns, 
the Parties adcnowledge that c:omplete Parity wiU be tubject to the availability, 
devdopmpu and implementation ofindustty standard Electronic lntaUces. Until the 

implemc:tiWioa of JUCb El«:tronic: IJitedlcea, Sprint will provide its operational suppon 
systems IUnc:tionalityon nondiJcrimiDato terms and conditioDJ, ineludlns provisioning 
and repair intervals, u it provides to its Affiliates, end users or any other entity that seeks 
such operat.iooal suppon ayatenu for the pr.>visionina of services, Network Elemenll, 
functionality or telephone numbering resoun:a. 

2S Re.branding -occurs when Carrier pwdwea a wbo.lesale service &om Company when 
the Carrier brand is substituted for the Comp..ny brand. 

26. Telecommunlcallou Services - shall have the meaning set fonh in 47 USC§ I S3(6) 
Said services do not include Inside Wire Maintenance. CMRS, Lifeline (and similar 
government programs). COCOT lines and Employee Concessions. 

27. Undtllned Terau - Tbe Parties ac:knowtec.ge that terms may appear in this ASJ'eement 
which are not defined and agr-ee that any such terms shall be construed in accordance with 
their customary usage in the telecommunleatioDJ industry as of the effective date of this 

ASJ'eement. 

28 Wholesale Service - means any regulated Telecommunication Services that Company 
provides at retail to tubtcribers who are not tdecommunicatioDJ carriers u set fonh in 4 7 

USC §2SI(cX4). 

D. SCOPE. TERM ANP DBMJNADON 

A. Scope 
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1. The servic:a and &ci•itics to be provided to Carrier by Company in satis!aaion of lllis 

A8J eemea1 may be provided punuant to Company then current Wholesale tarilfs and then 
c:unent prac;bca Should there be a ~nfiict between the terms of this Agreement and any 
such tariffs or practica, the terms of the then current Wholesale tariff shall ~ntrolto the 
extent allowed by law or Cornmlulon Order 

2. u: at any time while this Apeernent is in effect, Company provides resale of 
Tel~mmunications Services to a Tel~mmuoi~tions carrier, u defined in 47 Code of 
Federal Reau1ations Put S I .S, upon rates, terms and ~nditions different from tbow: 
available under tbia Apecment. then Canier may opt to adopt iuch male of 
TeiCCOIIII'IIWiica Services upon the same rates, tetmJ, and conditions u tbow: 
provided to said Telecommuni~tions Carrier 1n lieu of the ~rrespondina rates, terms and 
cooditioos under this Apeement. Upon eq>iration or termination of the term of such 
adopted rata, terms, &lid conditions for resale ofTel~mmunications SeMces, the 
proviJion(1) aba1J ceue to apply and the Parties aba1J revert to the oriaJnal, corruponding 
provision of this A8Jeement. 

2. I Notwithl&aadina tbe above, the followina limitations to Carrier's election to adopt other 
rates, t~ and conditions for the raale ofT el~mmunications Services shall apply: 

{i) where Company proves to the Commission tlw the costs of providing resale of 
Tel~mmunicatioDJ Serviet'l to Carrier are greater than the costs of providing same to 
the Tel~cations Carrier that orisinally negotiated such aareement. said 
Tel~mmuaications Service will be made availabl.: to Carrier, but at a price in(re.ucd 

only by the amount of those additional cost.s of providing such Td~mmunicatioDJ 
Service to Carrier. 

(ai) wbere the provision of resale ofTel~mmuni~tioDJ Services to Carrier is not 
tcehnieally feasible, Company Is not required to provide such Tel~mmuni~tions 
Service; 

(ui) wbere pricing is rrovided to a third pany for a cost based term or cost based 
volume diJcount price, the Carrier must agree to all or substantially all of the terms and 
conditions of the cost based term or ~st based volume di~t price of the offering: 

{iv) where pricing is provided to a Tel~mmuni~ions CatTier on a dlnimUar 
bull( e.g., deaveraaed VI. avcraaed price), CatTier may only elect to arne'ld this 
Aafeemcnt to reflect all111ch difl'erent prices (but not less than all) for resale of 
Tel~mmunicatioDJ Servica u ~ntaincd in such agreement, or 

(v) wbere resale ofTe!ec:ommunications Services is provided to anolher 
Tclcc:ommualcatioa Carrier in conjunetion with material tcnns or conditioru that chrectly 

impact the provisionina of sald service. CatTier must adopt all or substantially all said 
material terms or conditions. 
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2.2 No limitations other than those set fonh in Paragraph 2.1 of this Article. shall-rcsuict or 

prohibit Carrier's fUll exerc:i.Je orits staiUiory rights. as provided undet" section 252(i) of 
the Act. 

3. Notwithstsndina any other provilion in this Agreement, the rates, terms and conditions in 
this Agreement are subject to change or modification as may be ordered by the 
Commission, the FCC, or a coun of competent jurisdiction with respect to its review of an 
order of the Commission or FCC so long as said ordet" is directed spcc:ificslly to apply to 
this Agreemenr or itll!lde seneraJiy applicable to the resaie oftelecommunlcstions 
servi.ces. Any rates, terms and cond.itions thus changed or modified shall be aubstituted in 
place of those previously in effect and shall be deemed to have been effective undet" this 
Agreement u of the effective date orthe onSer of the coun. Commission or the FCC, 
regardless ofwbether tho aaion wu commenced before or after the effective date of this 
Agreement. In tho CVMl that IUCh change or modi.fic:ation renders the Agreement 
inoperable or creates an IJ1Ibiauity requirina fUrther amendment to the Agreement., or if 
the Parties are in dispute about the applic:ahillty of the ordet" as it relates to eertain 
provisions of this Aafee:ment, tho Parties will nqotille in good faith to agree upon any 
necessary amendmenu to tho AaJ eatiCill. Should the Patties be unable to reach 
agreem~ ~ respect to the applicability of an order or the appropriate c.hanges or 
modification requited therefiom, either Patty may, aftet" 30 days from the stan of 
nesotiatioaa, imloke tho DUput. Resolution Procedure &I Attachment 2 herein. While 
negotiations, mediations or arbitrations reaulting from the Panics elfons to change or 
modify thia Agreement are beina conducted, there shall be no interruption or terminAtion 
of any service or network operation or interface that mig~t be affected by a aubsequent 
change or modification, and tho Panics agree to abide by the existing rates, terms and 
conditions of this I8J'CCil'ICftl until IUCh change or modification is either mJtu&lly agTeed 
upon or lin&lJy resolved by action of llll arbitrator, the Commislion, FCC, or a coun of 
competent jurisdiction. 

4 The Panics aclalowledge that Sprint does not agree that voice mail is a Wholesale Service 
The rat.es. tenns, and conditions contained in this Agreement that directly relate to the 
availability ofv, ·ce mail for resale under the Act are from the Sprint/MClmetro 
interconnection agreement arbitrated in PUC Docket No. 961230-TP. Sprint LTD has 
already, or may in the future, sedc RCOruideration before tho Commission or an appeal in 
fedet"&l dislrict coun of some or all of these rates, Let"mS and conditions. If auch a request 
for reconsideration or auth an appeal results in a stay, vacstion, modification or remand of 
a rile, term or condition from the Sprint L TD·MClmetro agreement that has bee'l 
incorporaed into this Agreement, tho Panics agree to bring this Agreement into 
compliance with such reconsideration or appeal. pursuant to Section l above The 
Panics do not waive and exprasly reserve Ill their legal righu and arguments in any 
proceedi11g by ent.cting this Agreement. 

S In the event Sprint is required by any governmental authority or agency to file a tariff or 
make another similar filina in connection with the performance of any action that would 
otherwUci be governed by this Agreement, Sprint shall: (i) use best elfons to consult with 

June3,1997 Page6 



• 
GTE reasonably in ldvanc:e of IUCh filing abol.tt the fonn llld subsunce of such filillg. (ii) 
provide to GTE iu proposed wiJf prior to such filing; llld (ill) take all Slept reasoubly 
necesury that do not conflicr wilh such govemmeotalaulhority or asency requirement to 
ensure that such wiJf or other fllins impoSC$ obliptions upon Sprint that are u close u 
pouible to lboae provided in this Aareementllld pruerve for GTE the full benefit of :.'1: 
rishts othetwiJe provided in thb Aafeement. Except u otbetw!Je pennilted undc.r lbit 
Section ll.A.S, in no event aba1l Sprint 6le any tariff that purports to sovem the serviceJ 
provided thereunder that it inconsistent wilb the rates llld other lenni and conditions set 

forth in tbiJ AgJeement. Tho other services covered by this Agreementllld not covered 
by such decision or order aba1l remain unaffec:ted and sball remain in full force and effec:t. 
Notwithsuncfins the foregoin& nothins in thit AgJ cement shall be deemed or const.Ned 
to prohibit Sprint &om cbarJins rates to GTE under tbiJ Agreement if such rates are cost­
bued rates adopted by Sprint foUowina approval of IUCh rates by the Commiuion in a 
generic cost proceedins in which GTE bu or bad the opportunity to participate, which 
generic cost proceorfing may have been initiated by Sprint by a wiJf or olberwise. 

B. Tum 

I . Thit Agreement shall be deemed effective upon approval by a Commission of appropriate 
jurisdiction or 30 days after excc:ution whichever shall first occur, provided Carrier bu 
been certified by the Commission. No order or request for services under this Agreement 
sbaiJ be processed until tbiJ Agreement is 10 effective. 

2 Except u provided herein, Company and Carrier agree to provide service to each otllcf on 
the lenni defined in this Agreement for a period of one year llld thereafter the Asreement 
sbaiJ continue in foru llld effec:t unless and until terminated u provided herein 

C. Tumlnatlon 

I . Either party rr. y terminate this Aafeement by provicfing written notice of termination to 
the other party, such written notice to be provided at leut 90 daya in advance of the date 
of termination. In the event of such termination for service arrangements made available 
under this Agreement and exiatins at the time of termination, t.bose arrangements shall 
continue without interruption under either (a) a new agreement is executed by the Parties. 
or (b) standard lenni llld conditions coruined in Company' I tariff or other suhatitute 
document that are approved and made generally dfcctive by the Commiuion or the FCC. 

2. ln the event of de&ult, either Party may terminate tbiJ AgJ cement in whole or in part 
provided that the non-defaultina Party so a.dviset the defaultins Party in writ ins "'the 
event of the allepd default and the defaultins Party does not remedy the alleged de(auh 
within 60 days after written notice thereof. Default it defined to include 
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L Either Pany's insolwncy or initiation of bankruptcy or rcceivenhip 

proc«dinp by or t,pinst the Party; or 

b. Eitbcr Party' a ma1Cirial breldl or any or the terms or conditions beroof, 
includina the failure to malte any undisputed paymenl when due 

3. Termination of this""""'"""' for any cause shall not rdeaae either Party from any 
liability wbicb at the time of termination has already acaued to the other Party or which 
thereafter may IICCnle ill reapec:t to any act or omission prior to t.ermlnation or from any 
obliption wbidl II exp 1111)' awed hefcin to JUrvive te:rmination. 

m. sr;SALE or LOCAL SJ:BYICES 

A. Scope 

1. Company retail Teletocmamkat~ Servica shall be available for resale at wholesale 
pric:es puraillll to 47 USC f251(cX4). Servic:es that are not retail Tdecommunication 
Servic:es md, diUI, not cowrod by this Aafeemcnt and not available for rC'Cale at wholesale 
pric:ea inchMie, but are not limited to, lnJide w -.re Maintenance, CMRS SGVica, Lifeline 
servicei &lid limilar aowmment propams (under1yina acx:eu service will be raold but 
Carrier must qualifY lu offering for these programs). promotion• of(90) daya or less and 
Employee Concoaions. 

2. Until such time u additional darif1e&tion of Sprint ' 1 obliption1 with rapcct to the reale 
ofCOCOT lilies has b.n provided by the FCC or Cornmiuion, CQCOT lillel will not be 
resold at wboleule pric:ea under thb Alfeement 

3 Except u set forth lbove and u lollY be imposed by the FCC or Commi5Sion, Company 
sbaJI not place cooditionl or ratrictlonJ on C&rrier' s reale of wholesale regulated 
Telecommunie&tlona Servic:es, ex«p! for rCitrictions on the resale of ruidential ld'Vice to 
other cl&uifications (e.g., reaidaltlaiiCIVice to business c:ultomen) Every regulaled 

retail aervi· e rate, iJicludina p!'omodons over 90 daya in length, discounu, and option 
plans will n.ve a corresponc1ina wboleale rate. Company will malce wholesale 
tdecolllmlllications service ofrc:rinp available Cor all new regulated aernc:es at the same 
time the retail service becomes available. 

4 Company will continue to provide ex!Siing databues and signalilli 111ppon Cor wholesale 
aervic:es at no additional cott. 

S Complay will make any letVice grand(athered to an end-user or any IndiVIdual C.SC Basis 
("ICBj I«Yice availlb&e to Carrier for resale to that same end-user at the same 
!ocatloa(a) aad will provide any leplly required notice or 1 3o-daya notice, wbichrver is 
leu, to Carrier p!'ior to the effoctive date of change. in or diJcontinuation of any prodUCI 
or service lhat is available for raale hereunder 
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6. Comp&ny wiD COOiinue to provide Primary lntcrexehan8c Carrier \PIC') pr-Oc::cssin4 for 

those end-users obtaining resold letvic:e from Carrier. Comp&ny will bill and Camet will 
pay any PIC change clwJcs. Comp&ny will only acc:ept said requests for PIC changes 
from Carrier and not from Carrier' a end uscra. 

7 Company shall allow Carrier cwtomen to retain their current tdephone number when 
technically feasible within the aame Company Wire Center and ahall install Carrier 
customcn u quickly u illnatalla ita OWII end-u.sers. 

B. Cbaraa and 8Will1 

I. Comp&ny will deliwr a monthly llllement for wbolcaale letvic:ea u follow• 

a. lnvoic:ea will be provided in a ltandatd Carrier access billing fonnal or other such 

format u Comp&ny may dacnninc; 

b. Comp&ny shall bill for each individual aa:ount not rnore than once pet month The: 
bill date (defined u the date the biU wu prepared) shall be the same day, month-to-month 
The bill ~te must be a valid calendar dale, and not more than ninety (90) days old. BiUt 
shall not be renderocl for any charpe which are Incurred undet thb Aarecment on or 
before ninety (90) days pnceclina the bill date. llltccpt u otherwise petmittcd by law. 

c. All bills must be received by Carrier no later than ten (I 0) calendar days from bill 
date and atleuttwenty (20) calendar daya prior to the payment due date , whichever is 
earlier. Any bill rcceiwd on a Saturday, a Sunday or a day designated at a bank holiday 
will be deemed rcceiwd the OCllt bo•sincu day. If Cani.er faib to receive billing data and 
information within the time period ipC!Cificd above. the payment due date will be Cltlendcd 
by the number of days that such receipt has been delayed. 

d. Where local usage charges apply and message detail is recorded and created to 
suppon availa'tle letvic:ea, the originating local usage at the call detail level m standard 
EMR indUJtry bnnat will be exchl n&cd daily or at other mutually agreed upon intervals. 

c. The Parties will work cooperatively to exchange information to facilitate the billing 
of in and out collect and inter/intra-region ahematdy billed messages, 

f. Company agrees to provide information on the end-user's selccti • .on of special 
features where Sprint maintains auc:b information (e.g., billing method. special language) 
where Carrier places the order for letvice, 

g. Monthly rccurriz!a charsea for Tdecommunicalion Servic:ea sold putJUillt to this 
Aareemeot shall be billed monthly In advance; 
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h. For billina purposes. aod except u otherwise specifically agreed to in writing, the 
Telec:omnwmications Services provided be:rewldet arc fumiJbcd for a minimum term of 
one month. Each IDOCilh is presumed to have thirty (30) days. 

2 The monthly ilM*:e sba1l be due and payable in full by Carrier within thiny days oflhe 
date of the Bill Date. If undisputed c:hatges arc not paid on the due date, Carrier shall be 
liable for aod sball pay late payment charges equal to the lesser of one and one-half 
perunt ( 1- 112%) per month of the balance due or the manmum amount allowed by law, 
until the amount due inc:luding late payment ebatges is paid in full 

3 Company sball not accept orders for Prinwy Local Carrier ("PLC") record changC$ or 
other ordetJ for Telecommunications Services or Additional Services under this 
Ail eement &om Carrier while any past 6Je, undisputed clwses remain unpaid 

4 Company sball bill for memp provisiOIIJ, data tnnsrniuion and data tape chataes 

S. The monthly invoice, tupponed by the daily call rccordJ outlined in Ill I! I.e above 
ptOvidlna the neon•ary detal~ shall constitute the official source for billing and payment. 

6. Company 'shall notify Carrier fony-flve ( 4S) days in adV&DCC of any change of payment 
addrcu. 

9 Access servi~. including revenues associated therewith, provided in connection with the 
resale of services hereunder shall be the responsibility of Company and Company shall 
directly bill and receive payment on its own behalf from an rxc for access related to 
intetexchange calls generated by resoiJ or rebranded customers. 

10 Company shall be responsible for returning EMl/EMR records to lXCs with Carrier 
disconnect rejection code along with the Operating Company Number (''OCN'') of the 
woci•ted Automatic Number Identification (" ANf'). 

c. Prldnc 

Pricing shall be developed based on 47 USC §2S2(dX3), as now enacted or u hereafter amended, 
where wholesale prices arc reuil prices less avoided costS, net of any additional costa imposed by 
wholesale operations. The wholesale rate shall be, until such time u avoided cost studies in 
compliance with applicable Commiuion requirements have been approved or orderedas 
referenced in Section n .. A3 above, u set fonh on Exhibit I . Additional rates for new or 
additional services shall be added at the time J&id new or additional services are oft"ered. 

D. Provbloalac ud Wtallatloa 

I, All orderina processa aod l)'ltCmS utiliz.ed by the Company for the proviJion of services 
to Carrier sba1l be provided at Parity with the services Company provides to itself and iu 
affiliates. Electronie lntertic:es for the exchange of orderina information will be adopted 
and made aVIIlabiC punuant 10 and wlthill twelve ( 12) mon•hs or the esublithrncnl or 
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indUJtry standardt. ln the abtcncc of illdustry 11andatda, incerim elcclronic acuu to 
Company l)'ltenu will be Cllablithed u indicated on Exhibit 2. 

2. Canier and Company may order Primary Local Canier ("PLC") and Primary 

lnterexcbanp Canier ("PIC") ~ dlanaes UJing the same order procas and on a 

unified order. 

3. A general Letter of Aptcy ("LOA") initi&ted by Canier or Company will be required to 
proceu a PLC or PIC cblnae order. No LOA aianed by the end-wer will be required to 

proceu 1 PLC or PIC .... onleled by Canier or Comr."')'. Carrier and Company 
1if00 that PLC and PJC c:twwe orders wiU be supponed with appropriate documentation 
and veri.llcadon u required by FCC and Commission rules. ln the event of a subtaiber 

complainl of an authorized PLC n:cord c:hanze where the Patty that ordered tudl dlanae 
Ia unable to produce the appropriate documentatlon and verification u required by FCC 
and Commiuion rules (or, If there are no Nics u are applicable to changes in Ions 
dirtanee carriers .,r record), such Party shall be liable to pay and lhall pay all nonrocurring 
c:Jwaes asaociated with re e atab!iabina the tubscribcr' . local JCtVice with the onginal loc.al 

carrier . . 
4. Each Party wiD provide the odla', If feCIUCI'Icd, u aaent of the end-user customer, at the 

tlme of the PLC order, c:um10t "Alb" pro-orderinafordering information relative to the 
end-UJer COIIIittina of local r.tura, producta, aervica, elements, combinations, and any 
cuatomer IWUI quallfY!na the customer for a apcclal service (e.g , DA exempt, lifeline, 
etc.) provided by the Party to that end-user 

5 Until such time u nwnberina iJ adrnillUtered by a third pany, Company aball provide 
Carrier the ability to obcain telephone rumbet1 from the Company, and to assign these 
numbera with the Canier customer. Thia includes vanity numbcra. RCJerVat ion and aging 
of numbera remain the responJibillty of the Company. Carrier shall pay Company the 
reuonable administrative colla ofthit function. 

6 Company aball provide Canier the ability to order all available features on its switches 
(e.g., call blockina of 900 and 976 calls by Une or trunk) 

7. The Company will direct cu11omer to Carrier for requests changing their Carrier service. 
The Company aba1l procas all PIC chaJiaes provided by Carrier on behalf ofJXCs. If PIC 
changes are received by Company diroetly from IXCs. Company lhall reject the PIC 
change back to the IXC with the OCN of Carrier in the appropriat.e field of the illdustry 

standard CARE n:cord. 

8 Company sbal1 cooperate with Carrier, before Carrier offers commercial aervic:c, in testing 
all eloctronic orderina. proviaionlns, maintenance, billing and other Electronic Interfaces, 
when available, and lntemall)'ltems to inlute accurate and timely lnstallati.on and billing 
occura. Canier lha1l pay Company the reuonable administrative coau of this function 
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IV. N£IW08K MAJNDNANCE AND MA,NAGEMENI 

A. Guual Reqav-eab 

I. The Patties wiU work cooperatively to install and maintain a rdiable network The Parties 
will a c;hange appropriate information (e.g .• maintenance contact numbers, network 
information, information required to comply with law enforcement and other sceurity 
agencies of the JovetMiellt, etc.) to ad\ievo this desired roJiabilhy. 

2. Eaeh Party shall provide a 24 hour contact number for network traffic management issues 
to the other's SUtVdllance management center. A fax number mutt also be provided to 
facilitate event I'Orifica•ions for planned mass c:alling events. The Parties ahall agree upon 
appropriate networlc trlftlc: manaaernent control c;aplbilitia. 

3. Company aaroes to wort toward bavina service centers dedicated to CLECs available 7 

days a week, 24 bours a day, and in the illtcrim must handle Cmier calls u weU u other 
customer callJ iD a non-discriminatory manner. 

4. Voice response units, similar tcthnolosies, intercept solutior.J or live referrals should be 
used to mer/transfer calls from cuatomen to the proper carrier for action. Neither Party 
ahaiJ market to end-usen during a call when that cuatomer contacts the Party solely u a 
result of a misdirected call. 

S. Notice of Network Event. Each Party hu the duty to alert the other to any network 
evenu that can result or have resulted in service interruption, blocked calls. or negative 
changes in networlc performance al'eetina more than ooe percent of either Party's circuits 
in any ac:hange on a real-tiroe buis 

6. Notice of NClWOflc Change. The Parti.es agree to provide cadi other reuonable notice of 
changes including the information ncc:esssry for the transminion and routing of ser.ices 
using that Joc:rl exc:hanae carrier's facilities or networb, u well u other changes that 
would affect u., interoperability of those facilities and oetworks Correct LERG data is 
considered part of this requirement. 

7. The Company ahaiJ provide repair progress status reports so that Cmier will be able to 
provide Its end-user customers with detailed information and an Ea~irnated Time To 
Repair ("ETTR"). The Company will close all trouble reports with Carr..:r. Curier will 
close all trouble reports with iu end-user. 

8 A non-branded, or at Cmier's COil a branded, customer-not-at·home card ahall be left by 
Company at the CUilOmer's premises when a Cmier cu11omer is not at home for an 
appointment and Company performs repair or insullation services on behalf of Carner 

9. The Company will ensure that all applicable alarm l)'stems tl!at support Cmier customers 
are operational and the support databases are ac;c;urue Tbe Company will respond to 
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Carriet customer a1anns consistent with how and when they respond to' alaniia for their 
own customers. 

I 0 Carrier lllall rec:eive prior notification of any scheduled maintenance aaivity performed by 
the Company that may be JCNice aiTectina to Cania" local c:ustomcn ( c a.. cable throws, 

power tests, etc.}. 

I I . Carrier and Company shall negotiate a process to expedite network au8111entationa and 
other orders when requested by Carrier. 

B. TnuuferofServlce Allaouneementa ·When an end-user who continues to be located 
within the Joc:al callina area changes from Company to Carrier. and does not retain Ita 
original telepbone I'AIJTibef, tho Party fonnerly providina JefVice to the end-user will 
provide a new number &niiOWICCIIIent on the ir.sctive telep.hone number upon request, for 
a minimum period of'90 days (or 10me lboner reasonable period when nurnbctl are in 
short supply). at oo cbarp to the end-user or either Party unless Carrier or Company has 

a tariff 0 11 file to dwge end-ultrl. This &MOuncement will provide detail• on 1M new 
number to be cfialod to rach thia customer. 

C. Rtpalr cAlls • Carrier and Company will employ the following procedures for handling 
mi.sdirected repair calls: 

I. Carrier and Company will educate their respective customers as to the eorrect telephone 
numbers to call in order to aec:eu their respective repair bureaus. 

2 To the exlent tho correct provider can be detennin.ed, ml!4irected repair callJ will be 
referred to the proper provider of local exchange service in a courteous manner, at no 
charge, and the end-user will be provided the correct contact telephone r~~mber. In 
respoiiC!q to repair callJ, neither Party shall make disparaging remarks about the other, 
nor shall they use these repair calls as the l::uis for intemal referrals or to solicit customen 
or to market JCNices. Either Party may respood with acx:urate information in anawering 
customer questiona. 

3 Carrier and Company will provide their respective repair contact numben to one another 
on a reciprocal bash. 

D. Restoration of Serviee Ia tbe Event or Outaaes . Company restoration of service in the 
event of outages due to equipment llllures, human error, lire. natural disaster, acts of 
God. or similar oceurrences ahall be perfonned in accorclanc:e with the following priorities. 
First, restoration priority shall be al!'orded to those services al!'cct.ing its own end-wen or 
identified Carrier end-wen rda1ive to national security or emergency preparedness 
c:apabilitia and thote alr~ publle w~. bealth. and welfare, as thote elemalts and 
services are identified by the appropriate aovemment agencies Second. restoratior. 
priority shall be afforded between Company and Carrier in gc:neraJ Third. should 
Company be providing « performifta Wldem switching functionality for Carrier, third 
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level priority resloration ahould bo afforded to any trunk. Lastly, all service shall be 
reslored as expeditiously u practiable and in a non-discriminatory manner 

£. Savlee Pnljecdou • Carrier aba1J make available to Company periodic service 
projec::tions, u faf()Mbly requested 

F. lnfonaatioll 

I. Order c:onfirmation nwt bo provided within 24 bourJ of completion to ensure that all 
necessary tramlation wol1t ia completed on newly in1UIIed facilities or eusmems 

2. Company and Carrier lhall..,_ upoaand mooitoroperuionalsuripic:al PfOCCSS 
mearuremealS. Sucb getjlricl wiD bo exc:hanaed under an ~ upon schedule 

V. ADDIDOML SEJOOCIS 

A. 911/E911 

I . Description 

a. Where Company is the owner or operator of the 9111E911 database, Company will 
maintain daily updatina of91 11E911 da•abue information related tn Carrier end· 
users .. 

b Company will provide Carrier a default arnngcmcntldisaster recovery plan 
incJudina an emergency bade-up number in cue of massive trunk failures. 

B. Directory I hdap ud Diatribu•loa 

I. White Page Directories; Distribution; Use of Listing Information 

a Sprint I8RCI to include one buie White P13C1listing for each Carrier customer 
located with the geographic acope of its White Pages directories, at no additional 
chargt .o Carrier . A basic White Paaes listing is defined as a customer name, 
address and either the Canic:r usigned number for a cuSiomer or the number for 
which number portability ia provided, but not both numbers. Buic White Pages 
listing ofCanic:r customera will bo lnterliled with listings of Sprint and other 
CLEC's a•scomen. 

b Carrier ~BRC~IO provide Carrier customer listing information, Including without 
limitatioa direc::tory diluibudon ln!onnation, to SPfint at no charge Sprint will 
provide Carrier with the app1 opiate format and service order updates for 
proviJioo of Carrier c::wcomer lbtina information to Sprint The Panics 18JCC to 
&dope a "'lt!•aDy IICCeplable deeu ouie formal for the proWion of such information 
u 100ft u prac:deebM. Ia the .-.1 OBF adopts at1 industry-mndard format (or 

the proWion ofiUch information, the panics aarcc to adopt such format 
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c Sprint agrees to provide White Paaes dAtabase maint.en&nce serv~ces to Carrier 

Carrier will be cbataed a Service Order entry fee upon submission of Service 
Orders into Sprint's $crilce Order Entry System, which wtll include ~~~mpensation 
for such daroba_.se maintcnan<:c ICIViccs. Servic;c Order entry fce1 apply when 

Service Orders containing directory records are entered in Sprint' 1 Service Order 
Entry System initially, and when Service Orden are entered in order to process a 
requested cbanae to directory re(()rds. 

d. Carrier customer listing information will be used aolely for the proviaion of 
directory ICIVices, includ.ina the ale of directory advertising to Carrier customers 

e. In addition to • buie White Pqes liltina, Sprint wiU provide, at the rates act fonh 
in the appropriate Sprint tariff. t&li.tred White Pasesliatings (e.g . additional, 
alternate, foreign and non-publilhed liltinss) for Carrier to offer for rctale I!> 

Carrier' a custornen. 

f. Sprint qrees to provide White Pages distribution aervices to Carrier customers 
wi,thin Sprint'si«Vice territoey at no additional charge to Carrier Sprint 
reprcta!U that the quality, tlmeliJieu, and manner of such distribution services will 
be comparable to thote provided to Sprint and to other CLEC custo~• 

g. Sprint agrees to include critical contact informati.Jn penaining to Carrier in the 
MWonnarioo Pasct" ofthoto of its White Pages directories covering markets in 
which Carrier is providing or plans to commence providing local exdwlge service 
during tbe publianion cycle of IUdl directories.. Critical contact information 
includes Carrier's busine11 ofl'lc:e number, repair number, billing information 
number, and any other information required to comply with applicable regulations, 
but not advertising or purdy promotional material. Carrier will not be charged for 
inclusiott ofiu aitical COf.1t&Ct infonnation. The format. content and appearance of 
Carrier'. critical contact infomtatlon will conform to applicable Sprint and/or 
diteetory publishet ,Wddines and will be consistent with the format, content and 
appearanee of critical contact information pertaining to all CLECa in a directory. 

h Sprint will accord Carrier customer listing information the same level of 
confidentiality that Sprint accords it own proprietary customer listing inf?rmation. 
Sprint Jball ensure that access to Carrier customer proprietary listing information 
will be limiteclsoldy to thote of Sprint and Sprint' a directory publisher's 
employea, apnu and contraeton that are dircetly involved in the preparation of 
lillinss. the procluetioo and dlttribution of directories, and the ale of directory 
advcn.ising. Sprint will adviJe iu own employees, agcnu and contractors and its 
directory publjtber of the existence of this confiden•i•lity obliaation and will take 
awopri&te me&JUteS to ensure their compliance with this obligation 
Notwithllandina any provision herein to the contrary, the fUmJJhina ofWlu1e 
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Pages proofs to a CLEC that contail\J customer li.stinas or both Sprint-and Curier 
will DOC bed II ned a violation orthiJ conlldeauillily provision 

1. Sprint will DOt sell or license Canier' s customer liJtina information to any third 
patties without Carrier's prior written consent. Upon rcc:elpt or such consent, 
Sprint and Carrier will worlc cooperatively to address any paymenta ror the sale or 
liceme of Carrier customer listing information to third patties. Any payments due 
to Carrier for iu customer listing information will be net or adminiJtrative 
expenses inc:umd by Sprint in providing sud! information to third parties. The 
parties admowledp that the releuo or Canier' s cuttomer liadng Information to 
Sprint's directory publisher will not constitute the aale or license or Carrier's 
cuatomer 1iJtins informa:ion causiJ1g any paymau obligation to arise pursuant to 
this Subsection i. 

2 Other Direc:ulry Setvicea. Sprint will exercise reasonable efforts to cause its directory 
publisher to enter iDio a ICPifl1e aareement with Canier wbic:b will address other 
directory aervica daind by Carrier u described i11 this Section 2 Both parties 
ac:knowlodp that Sprint's directory publil>her is not a party to this AiJeen~ent and that the 
pRWiaionl contained in this Section 2 are DOt binding upon Sprint's directory publisher . 
a. Sprint's ~publisher will negotiate with Carrier concerning the proviJion or 

a buic Yellow Paaca listing to Carrier cuJtomers located within the geogra.phlc 
acope ofpublilher'a Yel:ow Pages directories and distribution or Yellow Pages 
dirc:ctories to Canier customers. 

b. Direc:ulry advertising will be offered to Carrier customers on a nondiJcriminatory 
buia and IUbject to the a&:ne terms and conditions that such advertising is offered 
to Sprint and other CLEC customers Directory advertising will be billed to 
Carrier cu.stomen by directory publisher 

c. Directory publiJber will use commerc:Wly reasonable elrorts to ensure that 
dire: ory advertising purchued by customers who switch their service to Carrier 
i.J ma.mained without intUT\Iption 

d. Information paaca, in add ilion to any information page or portion or an 
information page containing critical contact information u described above in 
Section V.B. l(B) may be purchased ftom Sprint's directory publisher, aubject to 
applicable directory publisher auiddines and regulatory requite:llallS. 

e Directory publisher mainWns full authority u publisher over its publisliing 
polieies, standardJ and pnctic:a, including decisions regarding directory coverage 
area, ~ issue period, compilation, hesdings. covers, design, content or 
formal of direc:tories, and directory advertising sales 
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C. Directory Aubtaa« 

I . General Requirements 

a Whc« Company iJ a diroc:toty a.ssiscanu service provider, at Carrier's request, 
subject to any existlna l)'ltem upacity restraints which Company shall W(j, k to 
ov•come, Conlpuy will provide to Carrier for reule. Carrier branded directOI)' 
UliiWICe lei'Vice wflldl is comparable in evety other way to the directoty 
assislance ICtYice Company malces available to its own end·uaers. 

b. Company wiU make Carrier'• dati available to anyone calling the Company's DA 
and wiU update iu dllabaiC with Carrier's data in Pirity with updates from its own 
data. 

c:. Company may 110re propri«ary cwtomer infonnation provided by Carrier in its 
DirectOty AMil*ance databue; such information should be able to be identified by 
source provider in order to provide the necessary protection of Carrier's or Carrier 
customer's proprietary or protected information. 

d. Cinier may limit the Company'• use of Carrier's data to directory Ulistance or, 
pursuant to written qroement, arant greater nexibility in the usc of the data 
subject to proper c:ompen~~tion. 

e. If Directory Anil*ance is a tepantc retail service provided by Company, Company 
must allow wholesale resale of Company DA service. 

f To the extent Company provides directory assistance service, Carrier will provide 
its liJtinp to Compuy via data and processed directory assistance feeds in 
accordatlc:e with an qreecl upon indUI*fy format Company shall inc:ludc Carrier 
listings in its directory Ulist.t'lCC databue 

Carrier bu the riglu to 1ic:ense Company unbundled directory databases and sub 
databases and utlliz.e them in the provision of its own DA service. To the extent 
that Carrier includes Company listinga in its own directory assistance databssc, 
Carrier hall make Company's data available to anyone ulling Carrier's DA 

h Company will make available to Carrier all DA service enhancements on a non­
discriminatory bui1. 

t . When tccbnically feasible and roquel*ed by Carrier, Company will route Canier 
customer DA calls to Carrier DA centers. 

2 Business Processes 
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a. The Company will, consistent with Sec:tion 222 oft~ Act, upditc and maintain 

the DA d11abase with Carrier data, utilizing the same procedures it uses for ia 

own CUJtomets, for those Carrier customers who: 

DiJconncc:t 
Install 
Arc Non-PubliJhcd 
Are Non-Publilbod/Non-l.isted 

b. Carrier shall bill its own end-usen. 

ChanacC&rricr 
"Change" orders 
Arc Non-Listed 

c. Carrier will be billed in an qrced upon standard format. 

d Company and Carrier will develop intercompany procedures to corrert errors 

when they are identified in the cbtabase. 

3. Compensation 

a. w_hen Carrier is rebranding the local servi<:c of Company, direc:lory usisunce that 
is provided without separate elwge to end-users will be provided to C&rrier end· 

usen u pan of the buic wholesale local service, subjec:tto any additional actual 

expense to brand the service with Carrier's brand. Where DAis separately 

clwaed u a retail service by Company, Carrier shall pay for DA seMce at retail 
less avoided c:ost. 

b Company ahall place Carrier e:-d-u.sers listings in its direc:tory usisW!CC database 
for no elwge. 

e. Company ahall, subjec:t to Section 222 of the Act, u enacted or hereafter 
amended. make its unbundled direc:lory usistance cbtabasc available •o Carrier. 

Prices st. !I be set et TELRIC plus a reuoNble allocation of joint and common 

C:OstJ. 

d. Any additional actualtrunldng costs necessary to provide a Caf!ier branded resold 

directory usist&nce service or routing to Carrier's own direaory usistancc service 

location shall be paid by Carrier. 

D. Optrator Services 

I. General Rcqulremenu 

a. Where Company (or a Company Affiliate on behalf of Company) provides 
operator services, Company will provide to Carrier, 11 Carrier's request {subject to 

any existing ayatem capacity restraints which Company shall work to overcome) 
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Carricr-brallded operator service which is comparable in every other~ 10 

operator services Company makes available to its own end-users 

b At Carrier's request, subject 10 any castil18 system capacity restraints which 
Compa.ny sba1l wort to oven:ome, Company will route Operator Service traffic of 
Carrier's customen to the Carrier's Operator Service Center 

c. Company shall provide operator service features to include the following: (i} local 
call completion(). and 0+, billed to calling cards, billed collect, and billed to third 
party, and (U) billable time and eharges, etc. 

2 Compensation 

a. Company shall provide operator services for resale 11 wholesale prices 

b When Carrier requests Carrier branded Company operator services for resale, any 
actual additional truJ\Icitla colts wociated with Carricr-brandina ahall be paid by 
Carrier. 

c. Ttie Parties shall jointly cstabliJh a procedure whereby they will coordinate Busy 
Line Verification ("BLV"} and Busy Line Verification and Interrupt {"BLVI") 
services on calla between their rcspoctive end-users. BL V and BL VI inquiries 
between operator bureaus shall be routed over the appropriate trunk groups. 
Carrier and Company wii1 reciprocally provide adequate coMoctivity to facilitate 
this capability. ln addition, upon request of Carrier, Company will make available 
to Carrier for pwdwe under contraCt BL V and BL Vl services at wholesale rates. 

Vl. QUA LID OF SJ:RVJCJ: 

ln providil18 services, Company wiU provide Carrier with Parity in the quality of service 
Company provides itself; a subsidiary, an Affiliate or any other party Company's 
performance 1 lder tbis Agreement shall provide Carrier with the capability to moct 
standards or Ob iCf meuurcrnents that are at Parity to the level that Company provides or 
is requited to provide by law and its own internal procedures. Company shall comply with 
the service IWidards outlined below, and with all measurements :nd reporting 
requirements act forth in Atta.chmcnt I of this Agreement. 

Company shall provide Carrier with Parity for int.ervals and level of service provided by 
Company 10 iu end-users or other carriers at any given time .. 

2 Company shall provide Carrier malnteoanc:e and repair services in a I1W1nCf' that is timely. 
consi.Jtcnt and at Parity with service provided to Company end-users and/or other carriers 
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VU. ADDIIIONA,L Bf§PONSIBILITIES OF THE PARTIES 

A. Cooperation on Fraod 

I. The Patties agree that they shall cooperate with one another to investigate. 
minimize and take corrective action in cases of fraud. The Panics· fraud 
minl.rnlution procedures are to be cost effective and implemented so u not to 

unduly burdell or harm ono Party u compared to the other 

2. At a minimum, such cooperation shall include, when allowed by law or regulation. 

providing to the other Party, upon request, information concerning any end·user 

who terminate ICMceato that Party without paying all outstanding charges, when 

such end·UJCr ICCb ICMce from the other Party. Where required, it shall be the 
responsibWty oftht Party u 'i"8 such information to secure the end-user's 

permission to obtain such information. 

B. Proprietary Information 

I. During the term of this Asreement, it may be ncceuary for the Parties to provide each 

other with certain informalion ("fnfomwion") cor.sidercd to be priva1e or propricwy 

The recipient ahall protect such Information li'om duuibution. disclosure or dissemination 

to anyone except iu employees or contractors with a need to know such Information in 

conjunction hetewith, except u otberw:se authorized in writing. All such Information 
shall be in writing or other l.\n8iblc form and clearly marlced with a confident.ial or 

propriewy legend. Information cooveycd orally ahall be designated u proprietary or 

confidential at the time of such oral c:ooveyance and shall be reduced to writing within 30 

da)'1. 

2. The Parties will not have an obligation to protect any portion of Information which: (a} is 

made publicly available lawfully by a ooo·Pany to this Agreement; (b) is lawfully obtained 

from any source other than the providing Party; (c) is previously known without ao 

obligation to keep it onfidential; or (d) ia rdcued by the providing Party in writing. or (e) 

is required to be disclosed pursuant to a subpoena or other process or order issued by a 

coun or administrative agency having appropriate jurisdiction. provided, however. that the 

recipient shall give prior notice to the providing Party and shall reuonably cooperate if the 

providing Pany deems it necesnry to seek protective arrangements. 

3 Each Party will make copies of the Information only u necessary for iu use under the 

terms hereor. and each such copy will be marked with the same proprietary notices u 

appearing on the originals. Each Party agrees to use the Information solely in suppon of 

this Agreement and for no other purpose. 

4 All records and data received &om Canier or generated by Company as pan of ita 

requirements hereunder, Including but not Urnlted to data or records which are received 01 

generated and atored by Company pursuant to this A&reernent, shall be proprietary to 

Carrier and subject to the obliptions specified in this Seaion. 
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S. The Panles aclcnowlcdge that Information is unique and valuable, and thai diacloaurc In 

breacl! of this Agreement will result in irTCparablc injury to owner for which monetary 

damaaes alone would not be an adequ11o remedy. Therefore, the Panics agree that in the 
event of 1 bfwcb or ttu.alenecl bread\ of c:onflde.ntiality the o~r shall be entitled to 
aped& pedormance and injunctive or other equitable relief u a remedy for any such 

bread\ or anticipated breach witbout the necessity of postlnaa bond Any such rdlef shall 
be in addition to and not in lieu of any appropriate relief In the way of monetary damages. 

C. Law Etlforct.IDtat Aad Civil Process 

I . l11taupt Devices 

Loc;al and federal law onforument agencies periodically request information or usistance 

f'tom loeal telephone service providers. When either Party receives a request usociated 
with a cultomer of the other Party, it shall refer such request to the Pany that wves such 
cu~tomer, unless the request directs the receivma Party to attach a pen register, trap-and­
triCe or form of intercept on the Party's facilities, In which cue that Pany shall comply 

with any valid request and ahall make best effons to notify the other pany The intercept 

will be done at no chatie to Canier when the request is in the form of a coun order 

2. Subpoeau 

lfa Pany ~a IUbpoena for infomution c:onc.eming an end-user tliC Pany knows to 
be an end-user of the other h rty, it shall refer the subpoena baek to the requesting Pany 
with an indication that the other Party is the responsible company, unless the subpoena 
requests records for a period of time during which the Party wu the end-imn service 
provider, In which cue the Pany will respond co any valid request 

J. Law E11forte111tat Aat.acy Requesu 

If a Party receives a request from a law enforcement agency for temporary number 

chanac. tempon.ry diJeonnea or one-way denial of outbound calls for an end-user of the 

other Party by the rcceivina Party's switch, that Pany will comply with any valid 
emergency r. tuest and shall make best efforts to notify the other Pany However, neither 
Pany ahall be held liable for any claiou or damagc:J arising fiom compliance with such 
requeltl on bebalf of the other Pany's end-user and tho Pany serving such end·uacragrecs 
to indemnify and hold the other Party harmless apinst any and all soch claims, provided 

that the rcceivina Pany complies with any established policies or operaung proctldures 
penainina to sud! temporary number cbange, temporary diJeonnect, or one-way denial or 

outbound calls. 

vm. fORCE MAJEUR£ 

Neither Party will be liable or deemed 1o be in defa.1h lua auy oJclay or t:Uiure in 
performanec under thia Agroement for an interruption in setVice for which il had no 
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control resulting directly or indirectly by rea.son of fire, flood, earthquake, or like acu of 

God, explosion, war, or other violence. strikca or work atoppaaca, or any requirement of a 

aovetnmell&ll tacncr. «cable cut by a thi rd party, provided the Party so affcard takes all 

reuonable 1tept to avoid or remove sucb cause of non-petformanee, provi.te1 immediate 
notice lO the other Patty JCtUna forth lhc: nature of such c:laimed event and the expected 

duration thereof, and resumes provision of service promptly whenever such causes arc 

removed. 

a . LQ«UDONOFLMBany 

Except u otberwllt Mt forth In thla A&reemmt, neither Party ahaU bt raponalble to the 

otbtr for any badlnd. apedal, conaequtntlal or punitive dama&a, lncludln& (without 

llmllltJoa) d •• .,. lor loa ol utldpattd pronu or rn-mue.lou or aood wiU, lou or 

euatomen., or odler ecoaOIIk &oa ill conntcdon with or arislna from anytbln& aaJd, 

omitted, or dooe ltereaoder (collec:dvdy O.Coutqutntial Damaaa,.), wbtthtr arialo& ln 

contract or tort. provided daat tbt forqoln& shall not Umlt a party'• obllptloa under X to 

indemnify, delead, and h id tbe otbtr party llarmlw aaalnat amounu payable to third 

parties. 

X. INDEMl!JP]CA,DON 

A. Each Party qrees to indemnifY and hold lwmless the other Party from and against claims 

for damage to tanalblo penona1 or real propeny and/or penonal Injuries ariaing out of the 
nesJigeoee or wiiiJUI aa or omission of the indemnifYina Party or lu agenu, servanu, 

employees. c:ontiiCtora or repraentatives To the extent not prohibited by law, each Party 

shall defend, indemnify, and hold the other Party hannless against any loss to a third party 

arising out of the negliaenee or willfUl misconduct by such indemnifying Patty, its agents, 

or contractors in coMCCtion with ita provision of aerviee or fUnctions under t.his 
AaJeemeru tn addition. cadi Party shall defend, Indemnify and hold the other Party 
hannless from all claims, IUitJ, actions, demands, liabilities, expenses and penaltica of any 

kind to the extent the same result from or ariae out of any actual or alleged infringement 

or misappropriation of any U.S. patent, copyright, tradernarlc, trade sectet or other 

Intellectual propeny right ariJing from or in conection with the aerviees petformed Wlder 

this Agreement. ln the caao of any loss alleged or made by a Customer of either Party, the 

Party whoae a. 'torner allesed such loss shal.l indemnify the other Party and hold It 
lwmless against any or all of such loss alleged by each and every CUIIomer. The 

indemnifying Party under t.his Section agrees to defend any auit brought against the other 

Party-either individually or jointly with tlle indemnifying Party-for any sucb lou, injury, 

liability, claim or demand. The indemnified Party agreca to notifY the other Party 

promptly, in writina. of any wrinen claims, lawsuiu, or dc:mandJ for which it is elaimed 
that the indemnifyina Party is responsible under this Section and to cooperate in every 

reuonable way to f'tcilitare defense or 101tlement of claims. The indemnifyina Party shall 
have complete conttol over defense of the caao and over the terms of any propoJed 

settlement or compromiao thereof. The indemnifying Party ahall not be liable under this 

Section for settlement by the indemnified Party of any claim, lawsuit, or demand, if the 
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indcmnifyina Pany hu not approved the acttlement in adv&~~U. unlen the. ini!emnifying 

Pany hal bed tho defonM of tho dllm, l&wtult, or demand tendered to it in writina and hu 
I'll led to UIWIIIIUdl del'enet. In the event of tueh fillure to wume defense, tho 
indemnifying Party sball be liable (or any rcuorable acttlemcntmade by the lndemruOcd 

Party without approval of the inc1emniJYin8 Patty. 

B. Each Patty I8J'CCS to indemnify and hold barmlen the other Patty from all claims and 
damages ariJins from the lndernni£yiJ18 Patty' s discontinuance of service to one of its 
end·utcn for nonpayment. 

C. When the lines or servicea of other companies and Carriers are used in establishing 
COMOCtioos to llldlor from poinu oot reached by a Pany' s lines, neither Patty shall be 

liable for any aa or omission of the other companies or Carriers 

D. In addition to its indemnity obligation• hereunder, each Patty shall prQvide, in it1 tariffa 

and contracU with ill eustomert that relate to any T elocommunleatlons Service or 
Nctwolt EJement provided or coatemplated under thia ~mcnt, that in no case shall 

such Patty or any olils aaenu, coauactorJ or others retained by such parties be liable to 

any Customer or tbitd party (or (i) any losl relatina to or arising out of this Aareemcnt, 

whcthct fn COIItllct or ton, that exceed a the amount such Party would have charged the 

applicable CUitomer for the Jetvice(s) or funetion(s) that gave rise to such lou , and ( ii) 

consequential damJaes (u defined in IX. above) 

XI.. AJttmatlvt R.aolutloa or Dbputa 

All disputes, clainu, or diJaateements (collectively MDisputesM) arising under or related to 

this -arcement or the breach hereor sball be resolved in accordance with the procedures 

set forth in Attaclunent 2. In no event shall the Parties permit the pendency of a Dispute 

to disrupt service to any OTE Long Dillance Customer contemplated by this Agreement. 

The foregoing ootwithstanding. neither this Section no Anaehment 2 shall be construed to 
prevent either Patty li'om Jeeking and obulning temporary equitable remedies, including 

temporary~ •raining orders. A request by a Party to a court or a regulatory authority for 

interim meuutes or equitable rdid' shall not be deemed a waiver of the obligation to 
comply with Attachment 2. 

XU. ASSIGNMENT 

A. If any Affiliate of either Party IUeceedtto that ponion of the btainess of such Party that is 

responsible for, or entitled to, any riahU. obligAtions. duties, or o ther interests under thil 
Agreemcrd, such Affili&le may IUeceed to those rights, oblig.ations, duties, and interest or 

such Party under this Agreement. ln the event of any such IUCCesSion hereunder, the 
suecet10r sball expressly undertab in writing to the other Patty the performanee and 
liability for those obllptlons and duties u to which it is wcceedins a Patty to this 
Agreement 111erufter, the JUCCessor Party shall be deemed Carrier or Company and the 
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orisinaJ Patty &ball be relieved of IUCb obliplioos and duties, except for matt en arisi:1g 
out of ewou occurrina prior to the date of such undcrUkina. 

B. Except u ben:in bef'ote poYided, and cxtept 10 an lllipnent c:onfincd IOidy to moneys 
due or to become clue, any tllill•••• ofthia AaJeement or of the work to be performed, 
in whole or in pen. or of any other interest of a Patty hereunder, without the other r arty' a 
written c:ontem, wflich COftiC!Ill aball not be WU"euooebly withheld or delayed, aball be 
void. It ia expc dy ~~feed thl1 any wipment of ITIOlle)'llhall be void to the exlenl that 
it auemptt to 1mpoM additional ohllptiQN other than the payment of tuch moneys on the 
other Patty or the auianee lddltloaal to the payment ofiUch moneya. Notwitbstandmg the 
foregoins, Carrier may, with ldvance written notice to Company, ualaJ!Ihia Aarcement 
10 an aftiliate of Cirri« thlt ia the IUOCCUOf oftbe Jona dlJtance raale bwincu of Carrier 
without Cclmp I ny' I prior writt4ll COIIMI!t. 

C. NotwitbslaodiQa tbe ;:roviaioas of Paragraphs A and 8 above, ahould Company sell or 
trade •"-•untially all the UMU in an nchanar or IRJUP of cxchanaea that Company uses 
10 provide Trl1 • •m•Picetionl Services thiJ AaJeement aballtermlnate u of the '!oting 
dale of IUCh 1111 or ttlde. 

. 
XD!. MJscEI.Ix+NEOUS 

A. Goveralaa Law · The Partlea qree that thi• Aareement Mall be construed in accordance 
with and governed by tho lawa of the State where the resale acrvice Is provided. 

B. Compliaace Wltll Lawa - Both Patties qree 10 comply with all applicable federal, state, 
and local laws, includin& but not limited to the Comroonieations Act of 1934 u amended. 

C. Notica- All notlc:a required or pennilted 10 be giwn hereunder aball be in writin& and 
sball be deemed 10 be df'ec:tM u followa: (i) by band on the dale delivered, (u) by 
catilied mail pottage prepaid. return roceipt requested, on the date the mail is ddivered 
or its ddivay attemp(ed; (w) by fvsimj!e transmission, on the date received in legible 
form (n bcin8 qmd thl1 the burden of proof of receipt is on the sender and will not be 
llld by 1 tranSr. 'Siioo report generated by the senders rac.imile maclline), or (iv) if scot by 

electronic mewginal)'llem. on the date that electronic message is received Notices 
shall be given 11 followa: 

If to Company: 

Director, Local Carrier Mat1ceu 
Sprint · KSFRWA0301 
2330 Shawnee Miaion Patlcway 
Westwood, KS 6620S 

and 
Director, Carrier Mll1ceu 

June 3, 1997 

If to Carrier: 

GTE Lona Di~t~nce 
S221 N. O'Connor. Eut Tower 
14. Floor 
Irvin& TX 7S039 
Attn.: Director • Contract Management 
Facsimile: (912) 717· 8S IS 
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Sprint 
P. 0 . Box 16SOOO 
Altamont Sprinp, FL 32716-SOOO 

Either Party may dJanae iu llddrc:aa or the penon to rc:ccivc notice~ by a notic:e sivc:n to 
the other Party in tho manner Jet fonh above. 

D. Good Faltb • Tbo Parties qroc to 1110 their reapecUve diliaent and good faith e;.'rons to 
fu1fiU all of their <Jllliae•lona Wider tbla ..,.eemeot. The Panlel recoanilc. however, that to 
eft'oc:tuate all tho purpoeea of tho AaJeerneot, it may bo nec:emry either to enter into 
future agrccrnc:nu or to modifY the Aaroement, or both. ln IUCh event, the Pan.ies aarec 
to c:oopera1e with eech other in JOOd fiith. ThiJ Aar-eement may bo modified by a written 
inJtrument ooly, eucuted by eec:b Party hereto. 

£. Ba.dla.p • Tbo """finai in tbiJ AaloeniCtlt arc iluc:rtcd for c:onve:nicnc:e and identification 
only IIIII arc DOt intencSect to interpret. define, or limit the sc:ope, extent or intent of this 
Aareement. 

F. Eucui\OD • ThiJ Agteemenlmey bo C:XCQitcd in one or more counterpan.a, all of which 
taken topther will CO!IItitute one and the aame i!lltl'llmCIIlt. 

C. Bendlt • Tbo Parties qree that this Aarccment it for the aole benefit of the Panics hereto 
and it not intended to conrer any riah:a or benefits on any third pany. including any 
customer of either Puty, and there are no third pany beoeficiaries to thla Agreement or 
any part or spec:i& provision of this All oement. 

H. Survlvonhlp. Sections VU,lX, IIIII X shall aurvive termination or expiration of this 
Agroenlent. 

I . Ea~ Acr-at ·This A&~ cement constitutes the entire agreement between the, 
Parties and supenedes all prior oral or written agreements, representations, atatements. 
negotiations, und• "'tandinp, and propoaals with respect to the subject matter hereof 

IN WJTN'ESS WBER.EOF, the Parties hereto have cause thia Agreement to bo exCQitcd 
by their respective duly authorized representatives. 

SPRINT-FLORIDA, IN CORPORA TED 
rcoMPANYJ 

~;~e ~f~ 
Name: .:::h u-'1 J; I, n s 

Title U ('- k. :,? ( C,t, . .,P I?JJ. 
June 3, 1997 
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EXHIBIT I • Wbo.leaalo DitcoWIU 

Florida 

DA/Operator Services 
All Other 

12.10"/e 
19.40"/e 
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Exhiw · Interim Standards for Access to -ems 

EXHIBIT 2 

Ordyittc 

Company will follow the indU$try S1andards defined by the Ordering and Billing forum (OS f) for 
the ordering of Local Service using an Electronic Data Interchange (ED I) elecuonic interface for 
the Local Service Request Form (LSR). The Company will usc its best efforts to implement the 
components of the LSR that went to final closure in the October 1996 OBF session by July I, 
1997. Any issues that go to initial or final closure in the February 1997 session will be reviewed 
to determine which, if any, can be included in the July I, 1997 deliverable. Any open issues after 
the February 1997 OBF session will be reviewed on a ease-by-case basis to develop interim 
solutions until system changes can be made. 

Pre-Ordtrlag 

Company will follow indUJUy SWldards defined by the OBF. Company is actively working 
towards implementina chanaes to the operational support systems that will facilitate the 
implementation of electronic interfaces once standards are defined. These changes include tile 
following infrastructure projecu: . 

Consolidation and standardization of telephone number assignment systems 
Consolidation and standardization of addresses 
Mechaniution of services and features availability 

Company will share the projected implementation dates of these infrastructure projects as they 
become available and is willing to provide monthly status reports and project reviews as 
necessary. Company will commit to a project completion date and a specific technology for 
implemerution of electronic interfaces for pre-ordering validation at the time industry standards 
go to final closure. The electronic interface will be implemented within twelve months of the 
industry standards being defined 

Company currently does oot provide cnct appointment times to our end users and is not in a 
position to offer it to ' anier. System and process modifications are being reviewed to determine 
the SGOpe ofimplementing this functionality. A timeline, including the electronic interface, will be 
provided when the system analysis is complete. 

Company will work with Carrier in the interim to deve.lop work arounds so tlut Carrier can get 
the pre-ordering validation information as quiclcly as possible. 
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E. 2 • Interim Standard• for Acccu t.tems 

Usage £xcbange 

Company currently exchanges usage records with CLECs in Exchange Message Reeord (EMR) 
fomw using mag llpeJ. Beginning 7/1/97. we will be able to forward tlu.t usage via CDN or 
Network Data Mover (NOM) tc:chnology. The: OBF is currently looking at new requirements 
which will be implemented once the issueJ go to Initial Closure. Company will work with Carrier 
to develop other options if nc:cessary. 

Billing lnformqtion 

Company, in the interim, will bill local resale services in the Customer Reeord and Billing (CRB) 
system with a transition into the Customer Access Suppon System (CASS), which is a CABS like 
system. in 1997 as system modifications are made. Unbundled Network Elements and 
lntercoMCCtio!t services are planned to be billed in CAS£ in.l997, however, some interim 
solution may be requited Wltil ftlnctional and contractual rcquirementl are fully defined and billing 
system ltld network toftwart mocllfic:ations are implemented. These l;uerim solutions may 
include using CRB or a personal computer buod software solution. The CRB system is capable 
of providing the end user bill in induJtry standard EDI format. The CASS bill is in industry 
standard OBF Billi11g Output Specifications (BOS) format and can be t.ransmittcd via 
CoMect:Direct based on customer specifications. Company also provideJ an on-line bill viewer 
option with the CASS bills. Company will work with the CLEC to develop other options if 
neceJsal}'. 

Faufl Manacewnt 

Company will follow induat.ry standards defined by the Electronic Communication Implementation 
Committee (ECIC), a corM\lttee of the Telecommunication Industry Forum (TCIF). for the 
exchange of fault rnanasement information requested by Carrier when they are defined. Company 
is actively working on replacing the Automated Repair Bureau system (ARBS) with a more: 
sophisticated "object-oriented" system called Receive Repair System (RRS) tlu.t will facilitate the 
implementation of electronic communications once standards are defined. 

Company will commit to a project completion date for implementation of elc:ctronic 
communications for th. exchange of fault management information at the time industry stand;rda 
go to initial closure. Th.e electronic interface will be implemented within twelve months of the 
industry standards being defined. Currently, the ECIC standards call for the use of an elc:ctronic 
bonding gateway using Tl.227 and Tl.228 standards. 

Company will work with Carrier in the interim to develop work arounds so that Carrier can get 
the fault management information u quickly as possible. 

Pap:l 
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Al1adlmtnt1 

1. INITW, PA!t!IY MfYUMI 

Slltlnt L TO will develop Nlf.,.polllng cepebflilles competing ldutil Splint results with 1du11 

CLEC ,.aulll lor the fOllowing I'I'IIUUm ot Nrvlce petlly within e months, but no latlr thlt July 

1, 18911, of lhe tffldlw elite of 1 commlulon epproved lnllfCOI\MCllon 1nc1 resile lgi'Mmem 

belween CLEC and~ 

• Percentage ot Commitment OlliS Met • Senne. ORSer 

• Percencage ot Commllmenl Diles Met • Trouble Report 

• Trouble RepcxU pet 100Acceu Lines ITQ!II$ttylct Btst!t (TSR) only) 

• Percent Repelled T I'OUille RepotU 

lll l/11 event CU!C ~ to ldlze the Splint L TO operllor MMce plltfonn the fOllOwing 
me1aunss wllllllo ~ Implemented within e months of the dlte of nl'll use by CLEC: 

o AVII'Igl Tol ~Time 
• 

• Aven~g~ at.doty ~~Time 

All 1bove meesurn will ~ lmpllmtnted In • menner thll r. conslstenl with the curnsnl 
mteau,.s 8ptlnt mekes of Ill awn l)elfonn1nce. 

Plltty will ~ meaand It 1 ltltl ......,, When more then one stile Is mtiiUnld, repcHU will Ill 

pmlided for both .... and nllllonalruub. 

2. SUUEQUEHT PARITY MEAIURES 

Slltlnt L TO will develop ll1CI Implementthe following muaures no later lhln July 1, 1 eee: 

P!J:Oaltdna I Onatdna I Proy!Jion!na 

• Prompc Tflnsmlsslon ol Cllllomer Servlce Record (CSR) lnlonnltlon 

• Prompc trensnJsllon ot Finn Onler .:otlfonnatlon (FOC) 

• PIC Chlnges Completed Within 24 Houts 

ln!ta;onote1lon 

• Trunk Orders on or 8ef0r1 the Committed Due Olio 

o Rights of WI'/ (ROW) CondulllllCI POll Altldlment AIIIIIIDUIIy 

• Trouble RepcHU per 100 Access Lines (Loops) 
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Mflnt!Moct tad Rerfc 

• Avefllge C..ll ~Time • Repllr Cllnttf 

Parity wtn be me....s II 1 lUte level. When more INn one stile IS meuured, reporu wtn be 
provided fOf bOIIIIUte end nlllonal ,..,.., 

J. !IEfMCE 9''W1Y yryuw 

Splint L TO will dft*P end ~ 1111 following meeaum wttiMn 1 yur, but no Iller l/lan 
Januery 1, 1Sie8, of the tfftdtve dlle of 1 oornmlaslon eppi'C)WCflntlfCOMICIJon end rualt 
egreement bitt.-! a.EC end Splnl: 

Prt-Oaltdna I Ordlrlng I Prpyftloofna 

• Advance MliJct of Llle sang Aleodlled wt111 1111 Wholesale Bill 

• Delivery of Mechanized CIIIComer s.Mce Re<:ord (CSR) IOf Wholesale 8111 Vtl1flcallon 

• Cha~ges Billed In Current Wholesale 8111 Plllocl for Flat Rated Services 

• Chi/Qet Blllod Within 80 deys fllf Usage Cllltges 

• Financial Aoc:uracy of loc:al OCC Bills 

• CIIIComer Usage DeW- Fk Trensflf 

• CIIIComer UMge 0111 - Tltnlllnes 

• CIIICOfnlt Usage Dill - AcoJracy 

Malnltntnc,t 11 I BtP'Ir 

• Percent ReporUng TI'OYIM Within 5 Days ollhe Date lnscalfed 

StfVIce Quality wt1 be meaured 11 a lUte level. When mont l/lln one IItle Is meuured, 
reporu wtll be pnwlded fllf bOIIIIUit end netlonll mulls. 

4. C.REDfTI I f1NAHCW. ISI!MIQfQ 

SjWinl dOft not belleYe thll cndb I llnMdll remedies olhlf 11\an those c:un.ntly otfered lo end­
uwr end ICI»SS a.lometl .,.lpplopMtlll this lime. Spr1nl wtll mille avaRatlle IO CLEC II 
llnlndll remealelevlllltlle 10 eno-wer eno ecr»s~ Cllltomers lllf aame Of 111te MN1C:a. AI 
IUCIIIime IIIII lUte Of,.,_., ~ed CteditJ 1 financial remedies .,. put In place 
bett~~een Sprinllncl wry of ICs lfl'lllllel Of CLEC c:ullometl Of, betWeen CLEC end t R~ and 
GTE, Spr1nt-*! ~111 IIIII entngement fOf the 1t1tt Of lllles where IUCII arrenoemtnts 
ulsl 
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Sprint egrees that CLEC may ,-.-open this Issue for negotl1llon two ye1ra from th: effective date 
of 1 comml$$lon lppcovecllnl•IOOI•IeCiion llld raale IIQ.~ between CLEC lnd Sprint. 

5. REVIEW P80CEJI 

Sp!lnt IUppot\llnd encourages tho UM of 1'11VIew procesMI to Identify lrBIS wtlero both 
supplier lnd QJStomer can beMfll from prooesa Improvements. 

I. GAP CLOSURE PbANI 

If stlto-level parity meesurn Indicate a Q1P of 6.~ or greater between service Sprint provides 
to CLEC ~ 10 MMc:e proYidtd to liMit tor thrH (3) ~ months In 1 lbc (6) month 
penod, 8pl1nt will devtlop 1 drift Gap Cloture Plln for revtew with CLEC wttnln lhltty (30) d1ya 
notJce that the patty meuure was not met. The lnltllllbc (8) month period will begin 1 y01r 
from tho etrectlva dille ol1 ..omm lr II on app OYtd lnleroonnecllon llld t'ISIIe ~g~Mment 
between CLEC and Sprint bill not later thin July 1. 1~. · 

Ttis process win 1pply to 111 Pllfty Meesures lcltnllfled In tho fol~ : salons of this 
doaunlnt: 

1. , INITIAL PARITY MEASURES 

2. SUBSEQUENT PARITY MeASURES 

1. OTHER MEASURES 

Other measures of per11y or ae!Vkle qullity m1y be 1pproprll1e. Sprint lnd CLEC wiU wor1t 
cooper~llvely to develop ldditlonll measures IS 1ppropri1te or as ordered by 1 $lite 
commission or tho FCC. 
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ATTACHMENT2 

ALTERNATIVE DISPtiTE RESOI.IIT!ON PROYIS!ON 

1. Ahcmarjyc 10 I iJiaatjon The Parties ' preferred remedy to resolve most disputes 
that arise under !his Agreement is through private negotiations and private 
arbitration, not litigation. Except for actions seeking a temporary restrainins 
order or an injunction related to the purposes of this agreement, or a suit to 
compel eomplianc:e with the dispute resolution process, the Parties agree to 
employ the alternative d.ispute resolution provisions, set forth in subsections 1.1 • 
I.S herein. as their remedy to resolve most disputes that may arise Wlder the 
aeneral tenns and conditior.s of this Aareement. For example, such disputes 
would include, but are not limited to, disagreements over amOWlts owed, bill ina 
cUIUims and pncticet, scope of indemnification or liability, timeliness and 
edeqi.IIC)' of notices, propriety of assisnznents., and any claimed breach of the 
Aarecmcnt that is based on eontract or tort law. Nothins in this section is 
intended to ber a Party from seekin& Commission review of a dispute that is 
materiallr.and directly related to the riahts and obligations conferred or Imposed 
on either Party by operation of the Act, or by Commiss.ion or FCC rule or order. 

1.1 Nc:aotjatjpns. At the wrinen request of a Party, each Party will appoint a 
knowledgeable, responsible representative to meet and neaotlate in sood 
faith to resolve a dispute arising out of or rclatins to this Agreement. The 
Parties intend that these nesotiations be conducted by nor.-lawyer, 
business representatives. The location, format, frequency, duration and 
conclusion of these discussions shal l be left to the discretion of the 
representatives. Upon agreement, the representatives may utilize other 
alternative dispute resolution procedures such as mediation to assist in the 

ncaotiations. Discussions and correspondence among the representatives 
for purposes of these nesotiations shall be aut.ed as confidential 
information, developed for purposes of scnlement, exempt from discovery. 
an'- shall not be admissible in the arbitration described below or in any 
lawsuit without the concWTCnce of all Parties. Documents identified in or 
provided with such commWlications, which art not prepared for purposes 
of the neaotiations, are not so exempted and may, if otherwise 
diJCOverable, be discovered or otherwise admissible, be admined in 
evidence, in the arbitration or lawsuit. 

1.2 Arbjuasjoo. If the neaotiations do not resolve the dispute within thirty 
(JO) Business Days of tbe initial written request. either Pany. in its sole 
discretion. may submit the dispute to binding arbitration pursuant to the 
Commet'Cial Atbilr81ion Rules of the American Atbilr81ion Association 
eltccpt that the Parties may select an arbitrator(s) outside American 
Arbitration Association upon mutual agreement. A Party may demand 
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sueh arbitration in accordance with the proc,edures set out in those rules. 
Discovery shall be controlled by the arbitrator. The arbitration hearing 
shall be commenced within sixty ( 60) Business Days of the demand for 
arbitration. The arbitration shall be held in a mutually agreeable city. The 
arbitrator ahall control the scheduling so as to process the maner 
expeditiously. The Parties may submit wrinen briefs. The arbitrator shall 
rule on the dispucc by lu uinaa wrinen opinion within thirty (30} Business 
Days after the d ose of hearings. The times specified in thls section may 
be exiCOded upon mutual agreement of the Parties or by the arbitrator upon 
• showina or good cause. Judpnent upon the award rendered by the 
arbitrator may be entered in any court having jurisdiction. 

l.l ~- Each Party shall bear its own costs of these procedures. The 
Parties ahall equally split fees of the arbitration and the arbitrator( a). 

1.! CgntjDIH!SI! Scrvh;c. The Parties shall ~ontinue providing services to csc:b 

ocher duriq the pcadenc:y or any dispute resolution procedure, and the 

Parties shall continue to perform their obligations in accordance with this 
AgreemenL 
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