
• • Sstcom Systems, /t1c. 

711ata7 

Thomas E. Wolliams 
5ate or Florida 
Capital C11cle Office c.nter 
2540 Shumard Oak IIIYd. 
Taltaha~e. Ft 323~ 

RE: SalGOITI Systems. Inc 

DATE 

JUL22 W 

Enclosed please find ell lila _,try~~. tatrttr L">CI mtonnahon to be<:ome an IXC ar1d 
abo an Aller.l8tlva Loc:at Exct\anga C&nier. 

tr you need any tutlhof lniOtrr.l llon. pleasa c:all 

Elise Gros:. 
Chid! rec•t>«~• -
fOIWarciOd lo Fllc:at flit c.t1t I 
Flscct to fO!Wircl a copy of ch8Cik 
to RAR with proor of Olposl. 

··-

·n~ ~. fol-o.cl <Nc*: 

7710 lAIQ Del Mw Dm-e, Swrc SO. 
Boca R8IDn , Fl. ))4)) UOCUI1f I I ' tMI 1 'rE 

(561) 61t-s33s- FAX <S6•> 61t-msau36 JULzz;;; 

F P SC • llf COIIOS I R£P Oil T iNC. 
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FOR.AUT - .TO 

PROVImli~ 

INTEREXG.~~~~ 

fELECOMM·u ~~ 
SERVICE \VI 

STATE OF FLO 

DOCU"'£ '' "WI "' ~I rt 



.... • • 
1. Select vhat: type or buainess your coapAny vi ll be 

conducting (chaak all that apply): 

( ) raoilit:i.. based aarrier - co~~pAny ovns 

and operates or plans t o own and operate 

teleco..unicati ons avitcbes and 
transaission facilities in Florida . 

( ) Operator lervioe •roYider - company 
provides or plans to provide alternati V<! 

operator services t or I XC. ; or tol l 

operator servic .. to call a~Jqreqator 

locations ; or olearin9~~use services to 

bill such calls . 

( xJ a..eller - coapany bas or plans to have 

one or ~r• .witch .. but primarily leasoa 

the tran.aisaion tacil it!ea ' ot other 
aarriers. Bills its own custoaer base 

tor servic .. used . 

( ) -.it:okleas aebill er - co~pany has no 
avitcb or transaiasion fac i l ities but may 

have a billing COJDPUt.er . AIJqT&IJatas 
trattic t o obt ain bulk di s counts f rom 

underlying carrier . Rabilla end user s at 

a rate above its discount but qanar ally 

below the rate and users would pay r or 

unaqqre9atad trattic. 

( ) KUlti-LooatioD DisooUDt ~q~Jreqator -
ca.pany contract s wi th unatt iliated 

antiti .. to obeain bulkf vo l ume diacounta 

under aulti-location discount plans .. troa 

certain underlyinq carriers. Than otters 

the resnld service by enrollinq 
unaffiliated customer s. 

( ) Prepaid Da!»it card Provider - any parson 

or enti t y that purchases 800 access trom 

an underl~·iniJ carrier or unat tiliated 
entity t or use wi th prepaid deb it card 

service and/or encodes the cards with 

personal identi fication numbers. 

FORM PSC/CHO 31 (11 / 95) 
Required by co- i ssion Rule Nos . 25-24. 471 , 25- 24. 473, and 25-

24 .480 (2 ) . - 2-



·: • • 
2 . Thi • ia an application for (cbeok one): 

(X) OZ'i.9ua&1 lUJC!IorJ.q (Mev eoap4ny) . 
( ) App&"OYIIl of ftuafer ( To another c ertiticated 

c~). 

( ) Approwal of A8aigaaut of aziatiD9 oertifiaate 

(To an unoertifioated company) . 
( ) Approft1 tor tr~fer of oontrol (To another 

certificated company). 

3. Nama of corporation, partnerabip, cooperati ve , joint 

venture or aole proprietorabip: 

Sl\lU:Jol SlC8J!MS I DC. 
4 . Haae under Vhicb the applicant will do buaineaa 

(fictitioua naa., etc.) : 

SM'CX:M SlC8J!MS, DC. 
5 . National a4c1reaa ( inc ludinq atreet name ' nWII.ber, post 

office box, city, atata and zip code) .. 

7710 Lago Del Mar Drive, &.lite 504 

' . ~Jlfl01lttlJ..iJiV3hnclud1nq atree t name ' number , poat 

office box , city, atate and zip code) : 

7710 I.ago Del Mar Drive, SUite 504 

Boca Raton, !'L :iJ433 
7. Structure of organization; 

( ) Individual 
( ) Fore~qn Corporation 
( ) <;enaral Partnerabip 

( ) Other , 

(x) Cor poration 
( ) Foreign Partns:ship 
( ) Limited Partnership 

8. If applicant ia an indivi dual or part.nerahip, please 

giv~ name, title and ~ddreas or sole proprietor or 

partn.ara. 

(a) Provide proof of compl iance with the fo r eign 

lim~ ted partnerahip atatute (Chapter 620.169 

FS), i f ap.licabl e. 

(b) Indicate if the individual or any ot the 

partner • have previously been: 

FORM PSC/CKU 31 (11/95) 

Required by CollllDiaaion Rule Noa . 25- 2 4 . 4 71, 25-24.41 J, and zs-

2 4. 4 80(2) . -3-



....... • • 
(l) adjudged ~&krupt, •entally 
inooapetent, or found quilty of any felony 

or ot any crilae, or whether such actions 

aay result fro• pending proceedings. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone co•pany. It 

yea , give na.e ot company and 
relationship. It no longer associated 
with co•pany, qive reason why not. 

t . It incorporated, ple .. e qive: 

(a) Proof from the Florid.a Secretary of State 

that the applicant has authority to operate 

in Florida . 

Corporate charter nuabar: P9600005700 t 

(b) Nama and address ot the co•pany •s Florida 

7
•
71 

~•q}._~"t8r1· ed aqant. elise Groaa, C/O Soule, Leal , 1\ssoc::. ,P;A. 

.. " · -- an:! Park Blvd •• &lite 110 
Pt . I..au:Se%dale, FL 33319 
(c) Provide proof ot compliance with the 

tictitiou. name statute (Chapter 865.09 FS), 

it applicable . Nol Applicable 

Fictitious name registration number : 

(c) Indicate it .ny ot the officers, directors, 

or any ot the ten largest stoc.k.holdera 
have previously bean: 

(1) ~djudged bankrupt, mentally 
incompetent , or found quilty ot any 
felony or ot any crime, or whethor 
such actions may reault troo pending 

proceedings . No 

(2) officer, director, partner or 
a~oldar in any other Florida 
certitioated telephone company. If 
yea, give name ot co•pany and 
relationship. It no longer 
associated with company, give 
reason vhy not. No 

FORM PSC/CKO 31 ( 11/95) 
Required by Co~ssion Rule Nos. 25-24. 4 71, 25- 24 . 4 7 J . and 25-

24.480(2). - 4-



•: • • 
10. Who vill aerve aa liaiaon vitb the Coaalaaion in 

reqaro to (please qive n ... , title, aOdreas and 

t .e l apbon• nu• t..u-) : 

(a) Tba application; 
Nathan Gross, Director 

7710 la90 Del Mar Drive, SUite 504 (561) 681-5335 

Boca Ratxln, FL 33433 

(b) Official Point of Contact tor tba onqoinq 

operation. ot the coapany; 

&1\Mf! liS AlOIE 

(c) Tariff ; 

SAME liS AIDJE 

(d) CoJiplainta/Inquiriaa from customers; 

!WE liS AlOIE 

11 . List the atatea in which the applicant: 

(a) Baa operated ~• an inter exchange carrier. 

N/A 

(b) Haa a~plicationa pandinq t o be certificated 

aa an intarexchanqe carrier . 

Plor.ida (t:h.ia appliCl'tion) 

(c) Ia certificated to operate as an 
i nterexchanqa carrier. 

N/A 

(d) Baa bean daniad authority to operate aa an 

int•raxchanqa carrier and the c i r cumstances 

involvad. 
N}A 

(e) Baa haO regulatory penalties imposed tor 

violations of telecommunications atatutea and 

the circuaatan~ea involved. 

N/A 
(f) Haa been involved in civil court proceedings 

vith an intarexchanqe carrier, local oxchanqo 

coapany or other telecoaaunicationa ontity, 

Uld tba circuaatancaa involved . 

N/A 

FORM PSC/CMU Jl (11/95) 
Required by eo .. iaaion Rule Hoa . 25-24.471, 25- 24.4 73 , and 25-

24.480(2). -5-



• • 
12 . What aervioee will the applicant otter to other 

cartiticated telephone coapaniea: 

( ) Paoilitiea. ( ) Operators. 
( ) Billin; and Collec tion . ( ) Salee. 
( ) Mainten.nce. 
( ) Other: Nme or the otxx e 

1S . Oo you have a aarlcetinq proqraa? 

Yee 

14. Will your aarlcetinq pr oqraa : 
( l6 Pay ao-i .. iona? 
( ) Otter aalea tranchiaea? 
( ) Otter aulti-level sal .. incentivee? 
( ) Otter other aalea incantiv .. ? 

15. Explain any ot the otters checked in question 14 (To 
whoa, What amount, type ot tranchiae, etc. ). 

10\ ot the billed usage fo r the l ifo of the account. 

16 . Who will receive the billa tor your service (Check a ll 
that appl y)? 

( ) Reaidential oueto111ers. 
( ) PATS providers. 
( ) Hotel a ' aotela. ( ) 
( ) Universiti es. ( ) 

0< ) Business customers. 
( ) PATS atation end-users. 
Hotel ' aotel gueats. 
Univ. dormitory roaidenta. 

( ) Other: Capacity) ______________________ _ 

17. Pleaae provid.: tho tollowlnq (it applicable ): 

(a) Will the naae ot your company appear on the 
bill t or your services, and it not who will 
the billed party contact to ask questions 
about the bill (provide naaa a nd phone 
nuabar) and how is this information provided? 

Yea 
(b) Naaa and address ot the tirm who· will bill 

t o r your service. 

!.elf 

fORM PSC/CKU 31 (11/95) 
Required by Co.aiaaion Rule Nos . 25-24 . 471, 25-24. 47 3, end 25-

24.480(2). -6-



• • 
18. Plea•~ provide all available docuaentation 

cte.onatrating that the applicant baa the following 

oapabilitiea to provide interexcbange 

telecomaunioationa aervice in Florida. 

A. Financial capability. Seo Appendix F 

Rel)arding the ahoving of financial capabili-:y, the 

tollovinq appliea: 

The application abould contain the applicant's 

financial atatellanta tor the •oat recent 3 years, 

i ncluding: 

1. the balance aheet 

2. inco- atateaent 

3. atateaent ot retained earninqa. 

Further, a written explanation, which can i nc l ude 

aupporting dcx:YJMntat ion, regarding the following 

abould be provided to shov financia l capability . 

1. Plaaae provide docuaentation that the Applicant 

ha~ a~ficient financial capabili ty to provide tho 

requaated aervice in the qeoqraphic area proposed 

to be aerved. 

2 . Pleaae provide documentation that the apv:icant 

has au.ffioient financial capability to mainta in 

the requested servi ce. 

3. Plea•• provide documentation that the applicant 

bas aufticient fin.ancial capability to meet i ts 

leaae or 0~1ers~ip obligations. 

•ora : This documentation aay inc lude, but is not 

limited t o , financial atat .. ants, a projected 

profit and loss atat .. ent, credit reteronces, 

c red it buraau reports, and descriptions ot 
businesa relationahipa vith financi al 

inatitutions. 

If available, the financial atat .. ents should be 

audited financ ial statements. 

FORM PSC/CKU 31 ( ll/95) 

Required by co-iaaion Rule Noa. 25- 24. 471, 25-24.473, and 25-

24.480(2). -7-



• • 
It th.e applicant doaa not have audited f ! 'lancial 

ataf:Gienta, it shall be ao stat~ . The unaudited 

tillancial atateaenta should then be aiqned by the 

applicant'• cbiaf executive otficar and obiaf 

f inancial officer. Tba aiqnaturea should attirm 

that tb• financial etat•mant• oro true and 

ae·rr•at . 

B. Manaqarial capability. 

See Appendix F 

c. Technical c apability . 

see Appendix F 

19 . Plaaaa aubait tba proposed tariff under whic h tho 

coapany plana to be9in operation. Uae tho torlD~tt 

required by co .. iaaion Rule 25-24.485 (axa: ple 

enclosed). 

20 . The applic ant v ill provide t .h o t ollovinq i nterexchanqo 

carrier aorvic ea (Chock all that apply) : 

___ ~• vitb diat&Doa aanaiti~e par ainute rates 

_ Matbod of acce•• 1a P'GA 
____ Method ot a cceaa ia FGB 

Method of a ccoaa ia FGD 

__ Method o f a c:ce.a ia 800 

___ ~• witb route specific rataa per ainuto 

Method ot a cceaa ia FGA 
Method of ac:ce.a ia FGB 
Method ot a ccess ia FGD 
Method of accoaa iJ 800 

___ ~• witb atat-ido flat rates per ainuto (i.e. not 

diataDoe sensitive) 
_ Method ot acc ess is FGA 
_ Method of a ccoaa ia FGB 

...L Method of access is FGD 

. _ Method of a ccess ia 800 

FORM PS C/CKO 31 (11 /95) 

Required by co .. iaaion Rule Noa. 25-24.471, 25-24.473, and 25-

24.480(2). - 8 -



• • 
--- Bloolt-of-ti ... calli.Dq pl&D (R .. ob out Florida, 

ainq :Aaerica, ato.). 

X 800 Servioa (Toll tree) 

___ W&TI type sarYioe (Bulk or Yolqae discount) 

___ Method of access is via dedicated tacilitie~ 

___ Method ot access is via switched tacilitlua 

Private Line services (CbaDDel Services) 

(Por ax. 1.544 abs., DS-3, ot c.) 

Trav•l Servioe 
__ Method ot access is 950 

___ Method ot access is 800 

too service 

OpeEa~or l.rvioes 
__ Available to presubscribed customers 

___ Available to non prosubscribod customers (for 

e xample to patrons or hotels, students in 

universities, patients in hospitals. 

_ Available to i naatea 

services iDolu4e4 are1 

Station assistance 
Parson to Person assistance 
Directory assistance 
Operator verity and interrupt 
Conference Callinq 

21 . What does the end user dial tor each or the 

interaxchanqe carri•r services that wero checked in 

services included (above). 
1 + 

22. 1tbart 

FORM PSC/CKU 31 (11/95) 
Required by Co~ssion Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -9-



·: • • 
** p!LJMMT IQQOILIDQI¥1!" IIJ'MIIIIIft' •• 

1. a.a~~Y AS8UaxKWT waal I undaretand that all 

telephone c~iaa auet pay a raqulatory aaaeasaent 

f .. ln the aaount of .15 of on• percent ot its qross 

operatinq revenue derived froa intrastate business. 

Reqardlaaa of the gross operating revenue ot a company, 

a ainiaua annual aesessment tee ot $50 is r~ired. 

2. 8088 aaoa.:tft8 DZI I undaraund that all tel ephone 

coapaniea auet pay a qroaa receipts tax ot tyo and 

one-halt percent on all intra and interstate business. 

3. 8&La8 ~' I undaratand that a aeven percent sales tax 

auat be paid on i ntra end interatate revenues. 

4. &PPLI~Ia. waa' A non-refundable application tee ot 

$250.00 auat be aubaitt•d with the application. 

5. JUClllft UD VJm ... 'l'lUIDDIGI OF JlOI.Ul .I acknowledge 

receipt and underat.anding of the Florida Public Service 

Ca.aiaaion's Rule• and Ordara relating to my provision 

ot interaxcbanga telephone aarvice in Florida. I also 

underatand that it i a my raaponaibility to comply with 

all currant and future Coaaiaaion requirements 

raqar inq intarexcbange service. 

6. &CCVUOY OF Ul'LIC&TIO.I By my signature below, I tho 

underaiqned ovner or otticer ot the n.aaed uti lity in 

the application, atteat to the accur acr ot the 

intoraation contalnad in thia applicat on and 

aaaociated attachaenta. I have read the toregolng and 

declare that to the best of ay knowledge and belief, 

the 1ntor111Ation ia a true and correc t stat .. ent. 

hrtl:ler, I aa aware that purauant to Chapter 

8J7.0,, WloridA 8tatutaa, "Wboaver knowingly aakea a 

talaa atat .. ent in writing with tbe intent to aislead a 

publio a.r.aat iD the perforaanoe ot bia offioial duty 

ab.&ll be quiltJ of a aiadaaeanor ot the aooond degree, 

pUDlab.&))la ea provided in •· 775.082 and •· 775.ot:". 

t!TILIU OUXCUL! 
1 l>l'-17 

Date 

~liae Gross 

1561) 681-5115 

Title Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by co-iaaion Rule Noa. 25-24. 4 71, 25-24.473, and 25-

24.480(2). -10-



,r-: -------
• • 

•• AftiiPU I •• 

CUSTOMER DEPQsrTS AND ADVAHCE PAYMENTS 

A atat...nt o f how the Cowaia sic n can be aaaured ot the 

security ot the cuataasr•a 4epoaita an4 advance payaents may bo 

responded to 1n one of the followlnq vaye (appl icant plea- chee): 

one) : 

<x > 

( ) 

tzTILI'U OUJCPL 1 

"- applioaat will aot oolleot 4epoaits Dor 

will it oolleot p&J'IMAta tor een'ioe aore thaD 

OAe .oatb iD adT&Doe. 

~ applioaat w1~ file v i tb . tbe co--tssioD &Dd 

aa.illt&iD a euret)' boDd iD - &IIOUDt equal to 

tbe cnarr-t klaaoe of deposits aDd adT&Dc e 

p&Jaellbl iD ezoess ot one aoDtb . (ltCD4 aust 

&COOIIP&DJ' applicatioD.) 

President 
(S611 681-SllS 

Title 
Telephone No. 

FORK PSC/CKU 31 (11 / 95) 

Required by Ca.aiasion Rule Nos. 25- 24. 4 71, 25-24.4 73, and 25-

2 4 .480(2). 
-12-



• • 
•• APIIIQXI C ** 

DtTRAS'UTE NETWORJS 

1. .OPt Addressee vhere located, and indicate it owned or 

leased. 

1) 2) 

3) 4) 

Not Applicable, we are a awitchless reaeller 

2. ftl\l'amer Mdreaa where l ocated, by .type ot switch, 

and indicate it owned or leased . 

1) 2) 

3) 4 ) 

Not Applicable 

· J. ft1 DXT88I08 I"&CYLX'l'IUt Pop- to-Pop facilit ies by type 

ot facilities (microwave, tiber, copper, satolli to, 

ate.) and indicate it owned or leased. 

1) POP-to-POP OWHf:RSHIP 

2) 

Noc Applicable 

4 . ORIGr.a'l'X.O 8&aVICBs Pleas• provide the list ot 

exchanqes where you are propoai.nq t o provide 

oriqi.nati.nq service within thirty (30) days attar tho 

etteotiva data of tho certifica te (Appendix OJ. 

All exc hanges in Plorida . (All listed on Appendix O) 

FORM PSC/CMU 31 (11/9') 
Required by Co. aiaaion Rule Nos. 25-24.471, 25-:24.4 73, and 25-

2 4. 480(2). -13-



• • 
s. ~Fie aal7a~CfiGI8a Please ~lain how the applicant 

vill coaply vitb the EAZA requ1r .. enta contai ned i n 

Ca.ais sion Rule 25-24 . 471 (4) (a) (copy enclosed ) . 

'· CIJJUlD"r nmina Xft&UftH aavxcu • 
) or baa not ( x ) previoualy providec1 

teleca..unie&tiona in Florida. It the 

tully describe the tollovinq: 

Applicant uas ( 
intras tate 
answer i s b.AJi , 

a) What aervicas have bean provided anc1 when d i d 

these service. baqin? 

N/A 

b) I t the sarvioaa are not currently otter ed , when 

were they discontinued? 

N/A 

O'l'J"LITX o ·Uif!I!Lf 

Presi&!nt 15611 681-5135 

Titl~ Telephone No. 

FORM PSC/CKU 3 1 ( 11/95) 

Requir ed by co-iesion Rule Nos. 25- 2 4 . 4 71, 25-24.4?3, ancs 25-

2 4 . 4 80(2). -u-



.. • • 
** AlliiPII p •• 

PLQBIDA m.JPl!OtfE EXQWfGES .. 

PAS ROlli'M 

Describe the service area in which you hold youraelt out to 

provide service by telephone coapany exchange . It all servi~~a 

listed in your tariff are not offered at all locations, s o 

indicate. 

In an effort to assist you, attached is a list of ma jor 

exchanges in Florida ahovinq the 8JU1ll axchanqes with which each 

has extended area service (EAS). 

** n,QBIDA US FOR MAJOR EXCHANGES ** 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY : 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE : 

OCALA: 

FORM P8 C/CHU 31 ( 11/95) 

yith lutae Exchanges 

Cantonment, Cult Breeze 
Pace, Milton Holley-Nava rre . 

Lynn Haven, Panama City Beach, 

Youngstown-Fountain and Tyndall 
APB . 

crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Marks. 

Baldwin, Pt . George, 
Jacksonville Beach, callahan, 
Haxville, M.iddleburg 
Orange Park, Ponte Vedra and 
Julinqton. 

Alachua , Archer, Brooker, 
Hawthorne, High Springs, 
M.elrose , Micanopy, 
Newberry and Waldo. 

Bell~tiov, Citra, Dunnel lon, 

Requi red by Co1Diission Rule Noa. 25- 24 .471, 25- 24.473, and 25-

2 4 . 480(2). -15-



• 
DAYTOllA BBCB: 

TAMPA: 

CLEARWATER: 

ST. P.ETERSBtJRG: 

LAXJU.AND: 

ORLANDO: 

• 
Forest Lady Lake (821), 

Nointoah, Oklavaha, 
orange Sprinqa, Salt spring• and 

Silver Sprinqe Shoree. 

Nev sayrna Beach. 

Central 
Eaat 
North 
South 
We•t 

None 
Plant City 
zephyrhills 
Pal111etto 
Clearwater 

st. Petereburq, Turpa- Wut and 

Tarpon Springe. 

Clearvater . 

Bartov, Mulberry, Plant City, 

Polk City and .Wintar Kavan. 

Apopka , East Orange, Lake Buena 

Vista, Oviedo, Windenere, 

Winter Garden, 
Winter Park, Montverde, Reedy 

Creek, and oviedo-Winter 

Sprinqa. 

WINTER PARX: Apopka, Eaet Orange, Lake Buena Vieta, 

Orlando, OViedo, Sanford, Windermere, 

Winter Garden, oviedo-Winter Springs 

Ready Creek, Geneva an.d Montverde. 

TITUSVILLE: Cocoa and Cocoa Beach. 

COCOA: Cocoa Beach, Eau Callie, 

Melbourne and Titusville. 

MELBOURNE: cocoa, cocoa Beach, Eau Callie 

and Sebastian. 

SARASOTA: 8radanton, Myakka and Venice. 

FT. MYERS: cepe Coral, Pt. Hyare Beach, North Cape 

coral, North Ft. Myers, Pine Island, LQhigh 

Acree and Sanibel-Captiva Islands. 

NAPLES: Marco leland and North Naples. 

WEST PALM BEACH: Boynton Beach ond Jupitor . 

FORK PSC/CKU 31 (11/95) 
Required by COIIDIIieeion Rule Hoe. 25-24.4 71, 25-24.4 73, and 25-

24. 4 80 (2). -16-



• 
POICPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

I'OIU1 PSC/CMU 31 (11/P!S) 

• 
Boca Raton, Coral Springs, 
Deerfield Beach a.nd Ft. 
Lauderdale. 

Coral Springa, Deerfield Beach, 
Hollywood and Pompano Beach. 

Ft . Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Boaestead , North Dade and 
Perri ne 

Required by Co-1asion Rule Nos. 25-24.471, 2 5 -24.4 73, :.net :.!5-

24.480(2). -17 -



• • 
AppiNDIXf 

A. financ41 C.p•lttUtig 

Both of the IJWII8ing director~ ofSatcom, Elise and Nathan Gross have sufficient 

income and uscu to more than maintain their current lifestyle, 

Satcom is already showing a sisnifieanc profit in itl first year of busineas and has no debt 

In addition, it lw over $10,000 wonh ofUJCU and no liabilities. The company owns all 

of its businCJJ equipment including a telephone J)'ltem, high quality c:opier, nCiworiced 

computers, lucr printers, office furniture, and suppliea Satoom lw over SS,OOO of ca.sh 

{retained earninp), no salaried employees, virtually no overhead and has a current net 

income of more than $2,000 per month. 111 net inc:ome arowth rate is more than 30".4 per 

month. Once Satcom is approved u an IXC, ill net profill will iiiiWltly increue u a 

result of ill decrcucd cost for the purc:hue or long distance time. Consequently, its 

profit marsin will inaeuc and, II iu c:urmtt growth.r~te, S11oom's net inc:omc should 

exceed $10,000 per month, by mid 1998. 

B. Manaccrlal Capabllltk• 

The two manaaina directora are Elise Gross and Nathan Gross Elise Gross is an attorney 

who ba.s a muter' a devee in e81ace planning. and u c:urrenlly admitted to the Florida Bu 



• • 
Upon graduation from the Master' a progum, she completed the Florida, New Jersey and 

New York Swe Bar exams. She practices law In Florida and ..,ecializ.es in estate work 

Over the yean she hu developed a large client base of 111isfied euaomen, and has never 

had any client complainu. Nath&n Gross is the Praident of the Fidelity Group, Inc., 

insurance and financial planniog firm bued in W~ Palm Beach Nathan stasted in this 

business seven years ago, after he grlduated from Florida Atlantic Univeraity with a 

degree in business Nathan owna and lliiiii&CI a very aucceasful agency with ocher 

a genu working for hia ftrm.. He has huachdJ of 111Wied clienu, and has never had any 

client complainu. 

Both of the managing dirc:aora arc completely committed to thia business and have 

already devoted much time to iu aucuu. Both directors have very successful 

backgrounds and have proven their aptitude for ruMina and building a successful 

company. Although they do not anticipate the need, Nathan and Elise Gross are willing 

to invest an additional SSO,OOO of eapilal into SitCOm. However, the company is already 

running at a aubJWitial profrt, end srowina ~day, lhcrefore, pcnonal monetary 

contribution should not be necesary. 

C. T£CHNICAL CAPABILtiifS 

Satcom Systems, Inc:. (Satcom) baa been in cx!Jtenc:e since June 28, 1996. Its managing 

directors conduc;ced mo · than IWdve montlu of extensive research prior to 

incorporatina, and an additional year'a worth of research after incorpor11ing Sat com is 

currently making all of the nec:emry lfTIII8CITICM1lO become an IXC in the Stile of 



• • 
Florida. Slnco~ incorporallon, S•tcom bu been ~Ina u Ill Independent long diatiiiC:C: 

sa lea agent Thit Include~ but It not limited to negoclatlng <:OJII and aervicct with 

exist ina carrien. 

.I' lnveatiaating numerous carriers' exhlina busineuea . 

.I' Examining numerous bUiina 10ftware llld billing companies . 

.I' Meet inBJ and plaMinal:ow Satc:om'alona diatanc:e oriaination will be hl.lldled with 

three loal exeqe companies. 

.I' Reviewing ofTarifr(seetion 255.) tnd eomple1ion of State ofFioridaiXC 

application and lntrutale tariff. 

.I' Discuuions with Bell Core reprdina obtaining a KIK code 

Both of the managing dircctora are exceptionally well-versed in telecommunications 

They have: apc:m more: than Jour yean atudylng the lnduatry, and regularly read many 

trade magazines. They are well wncd with lwitching technology, local aervic:c: and long 

di1tance service. In addition, the carrier from which thoy will be buying time offers 

excellent tecllnicai1Uppon if, and when it ia needed. The managing dirc:ctora are 

resourcc:IUI enough to know wbete to find the corred answers if any questions or 

problems arite that t' ey are 1101 able to addreu instantly. 



• 
Both Elise and Nathan Gross ate ver; excited about entering this industry as an I XC. 

They really feelt.hoy will malco 1 noticeable difference and havo 1 poaitive effect upon 

the industry. They ate lo..ldng forward to providing quality low colt long dill&llee 

service to small and mid s:iz.cd businesses, and feel that, in addition to helping buaine:~. 

throughout the swc, with their telecommunication nccdt ~tatewide Sllcom will help the 

population at large by providing employment opponunltles. 
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Uo=tud!ted Balance Sheet 

All ttl 

Cash 

Copier 
Computer Equipment 
Laaer Printers 
Office furniture 
Office supplies 

Totata .. ets-

Llablllt'es 

None 

Total UabllltJes• 

Net Worth• 

President 
TiUe 

$6,500 

$5,000 
$6,000 
$1 ,200 
$2,500 

~ Sl .QQQ 

$22,200 

$0 

so 

$22,200 

'1 · t1-7) 
Date 
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1997 Income Statement and Pro Eormf! IUn-aydltodl 

Signature 

Proa. dent 
ntJe 

November-96 
Oecember-96 

Jenuary-97 
FebN&fy-97 

March-97 
April-97 
May-97 
June-97 
July-97 

Auguat-97 
Seplember-97 

October-97 
November-97 
~mber-97 

Jenuary-98 
February-98 

March-98 
April-98 
May-98 
June-98 
July-98 

August-98 
September-98 

October-98 
November-98 
December-98 

$295 
$487 
$770 
$828 

$1 ,027 
$1 ,268 
$1 ,340 

$2,000 
$2,400 
$2,880 
$3,456 
$4,147 
$4,977 
$5,972 
$7,166 
$8,600 

$10,320 
$1 2,383 
$14,860 
$17,832 
$21 ,399 
$25,678 
$30,814 
$36,977 
$44,372 
$53,247 

Current Growlh (31% 

1-u - '7 
Date 

Pto Forma 
Assumes 20% tn<Wllhly Growlh 
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Income 

Nov-811 

Dee-811 

Jln-07 

Feb-07 

Mlr-07 

Apr-07 

May-07 

Jun-07 
0 

Jul-07 ~ 
Aug-07 :l -
Sep-07 

5" 
n 

Oct-0'1 i 
I» 

0 Nov-07 :l 
Cl. 

a Dee-117 
, 
a 

Jan-98 
, 
0 

Feb-08 2 
Mar-118 

Apr·OS 

.May-08 

Jun-1111 

Jul-08 

Aug· OS 

Sep-08 

Od·08 

Nov-oa 

Dee-liS 



• Satcom Systsms, Inc. 

Twelve copies of the IXC Tariff .. 

ntO Lqo Del Mlr Drive. SuiLc S04 
BoQ Raloo, FL 33433 

(S61) 681-HH • I' AX (~61) 681-~33~ 
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Satcom Systems, Inc... 

D JirShttl 

• Florida Tariff No 1 
Original Sheet· I 

1. 1 florida Tckcommynl<aJionl Tariff 

This tariff contains the descriptions, rqp.~lat ioru, and rates applicable to the furnishing of 
service and facilities for tdccommunic.ation SCtVicca provided by ' s, with principal 
omcea II 7710 l...ago Del Mat Drive, Suite S04, Bou Rllon, Fl 33433. This tariff 
applies for services furnished within the Slate of florida. This tariff is on file with the 
Florida Public Service Commission, and copieJ may be inspected, during normal 
busineSl houra, lithe Company' s principal place of business 

Issued: August 13, 1997 

by 
Eli.te Gross. President 

7710 Lago Del Mar Drive 
Suite S04 

Boca Raton, fL 33433 

EFFECTIVE: - ---
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S11com SyMema, IM .• 

CbcskShu l 

• Florida Tariff No I 
Original Shecl 2 

The sbeeU lilted below, which are inclusive of this tari(f, are effective as of the date 
shown al the !louom of the respective sheet(s) Original a:nd revised sheets as named 
below comprise all changu from the original tariff a:nd are currently in cJTa:t as of the 

date of the boctom of this paac. 

Sllttt 
I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 

Issued: August 13, 1997 

by 

Revision 
Original 
Original 
Orillinal 
Oriainal 
Ori11inal 
Oriainal 
Original 
Ori11inal 
OriRinal 
Oriainal 
Orillinal 
Oril!lnal 
Oriainal 

Elise Gross, President 
n I 0 Lago Del Mar Drive 

Suhc S04 
Boca Raton, FL 33433 

--

-

EFFECTIVE 



• 

• 

• 

Satcom Systems, Inc~ 

Table of ConlrntJ 

• Florida Tariff No. I 
Original Sh~t: J 

Title Sheet ...................................................... .......... .•........ 

Check Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

Table of ContentJ . .. . . . . . . . .. . . . . . . . . . . . . . . . . . . .. . . . . .. . . . . . . . . . . . . . . . . . . . . . . . •. 1 

SymbolsShect . .. .... ...................•.................. .... . ........... ..... ..4 

TarilfFonnat Sheeu ... ......... .. .. .................... .. . ........... . ............. · 5 

Section I - Technic:&! Terms and Abbreviation .. . .. . 6 

Section 2 - Rules and Regulations .. . .. . . .. . .. . . . . . . . . .. . .. .. .. .. .. . • . . . . . • 7 

Section 3 - Description of Service . . . . . .. . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . 9 

Section 4 - Rates......................... ................. ..... .... ......... . . .. .. .. .. . . . . I I 

Issued: August 13, 1997 

Elise Orou, President 
7710 Lago Del Mar Drive 

Suite S04 
Boc:a Raton. A. 33433. 

EFFECTIVE:----
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Satcom Synems, lnc .• 

Smbols Shct! 

• Florida T;uiiT No. I 
Original She~t.4 

The following are lhe only symbols used for the purposes indicated below 

D - Delete or Discontinue 
I -Change Resulting in an lnaeasc to a Customer's bill 
M - Moved from another Tariff Location 
N - New 
R - Change Resulting in a reduction to a customer's bill 
T - Change in text or regulation but no change in rate or charge 

Issued: Auguu 13, 1997 

by: 
E.Use Grou, President 

77!0 Lago Del Mar Drive 
Suite S04 

Boca Raton, Fl. 33433. 

EFFECTIVE·----
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Sat com Systems, Inc. • 
Table Formll Sheets 

• Floric!J Tariff No I 
Original Shee1 S 

A. Sheet Numbering - Sheet numba'a appear in the upper right cori1cr or the page 
Sbccts are numbered sequentially. Howcvcr, new sbceu arc occasionally added to 

the tariff. When 1 new sheet is added between sbccu already in effe.c:t, a decimalts 
added. For example, 1 new sheet added between sheets 14 and IS would be 14 I 

B. Shee1 Revision Numben - Revision numbers also appear in the upper right corner of 
each paae. These numben are used to determine the most current sheet venio:~ on 
file with the! FPSC. For example, the 4• revised Sheet 14 C!Jicels the 3>4 revised 

Sheet 14. Bec:ause of various suspension periods. deferrals, etc, the FPSC follows in 

their tariff approval proca~, the most aJrrcnt sheet number on file with the 
Commission is not always the tariff page in effect Consult the Check Shee1 for the 

sheet currently in effect. 

C. Paragraph Numbering Sequence - There arc nine levels of paragraph coding. Each 

level of coding is subsetVientto its next higher level: 

2. 
2.1 
2.1.1 
2. 1.1 .A . 
2.1.1.A. I. 
2.1.l.A I.( a) 
2. 1. LA I (a) I 
2.1.1.A I (1).! (i) 
2.1.1.A l .(a).l .(l).( I). 

D. Check Sbceu- When 1 taritffiling is made with the FPSC, an updated check sheet 
accompanies the tariff flling. The check sheet lists the sheets contained in the tariO: 
with 1 crosa-reference to the aJrrent revision number. When new pages are added, 
the chedc sheet is chanaed to reflect the reviaion All tevisions made in a given filing 
are designated by an asterisk (•) There will be no other symbols used on this page if 

these are the only changes made to it (i e., the format, i:fc retnllins the same. just 
revised revision levels on some pages). The tariff user should refer the latest check 

sheet to flnd out if a panicular sheet is the most current on file with FPSC 

Issued: August 13, 1997 

by 
Elise Gross. President 

7710 lAgo Del Mar Drive 
Suite S04 

Boea Raton, FL 33433. 

EFFECTIVE ___ _ 
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Satcom Systems, lr.c.. • • Florida Tariff No I 
Original Sheet 6 

Section I - Ted!nical Jmns and Abbreviat ions 

Accna Une -An amngement that connects the customer' s location to Satcom Systems. 
Inc. network-switching center. 

Autbodu !lon Code - A numerical code, one or more of which are available to a 
customer to enable himlhct to acceu the carrier, and which are used by the c.vricr both to 
prevent unauthorized access to its facilities and to identify the customer for billing 
purposes. 

Comoany orC.rrjtr - Satcom Systems, Inc. 

Customer - The person, fum, corporation or other entity which orders service and is 
responJible for payment ofc.baraes due and compliance with the Company's tariff 
regulations -

DJl - From 7:00 AM up to but not including 5:00 PM local time Sunday through 
Saturday 

Even loa - From 5:00PM up to but not including 11.00 PM l.ocal time Sunday through 
Saturday . 

llol!dan - Satcom SySlcms, Inc.'s recognized holidays arc New Year's Day, Man in 
Luther King.lr. Day Presidents Day, Ground Hog Day, St Patrick's Day, Memorial Day. 
July 4,., Labor Day, Thanksgiving Day, Christmas Day 

~ -From I I: 00 PM up to but not including 7.00 AM Sunday through Fnday, and 
8 00 AM Saturday up to but not including 5 00 P .M Sunday 

Wrckcpd - From 11:00 PM on Friday up to but not including 7.00 AM Monday 

Issued. August 13, 1997 

by 
EliJC Grcm, President 

n I 0 Lago Dd Mar Drive 
Suite 504 

Boca Raton, FL 33433 

EFFECTIVE ----
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S&tcom Systems, Inc. • • Florida Tariff No I 
Orig.inal Sheet:? 

Scstiop l - Ruin and RaulatioN 

2. 1 Undsr1•kJnc of<;essom SnJ!fDI· Ins. 

Satcom Systems,lne. services and flcililiC$ are furnished (Of commwliC&IlOns 

originating at specified points within the swe of Florida under terms of this Tari ff 

Satcom Systems,lne. installs, openleS, and maintams the communications servtces 

provided herein in &CCOfdance with the tenns and COiditions set fonh under this 

Tariff. lJ may act IS tho customer's -aent for Ofdering &CCtSJ connection facilities 

provided by other c:arrien Of entitiC$ wflen authoriz.ed by tho customer, to allow 

connection of a customer'• loc:ation to the Sat com Systems, Inc. netwOr~ The 

QIS!Omet shall be tesponslble for all dwaes due for such servtce arrangements 

The Company's services and &cilitiC$ue provided on a monthly basis unless ordered 

on alongcr-tcrm basis, and ate available twenty-for (24) hoots pet day, seven (7) 

days per-k. 

1.2 U mjlationt 

2.2.1 Service is offered ;.ubjectto lhe availability of fac1h1iC$ &nd provis1ons ofth1s t11nff 

2 2.2 Sa1c:0m Systems, Inc. resecva the nahtto discontinue fumishmg service or hmit thc 

use of service nec:ess1111ed by ~lltons beyond Its control Of when the customer u 

using service in violation of the law or the provisions of thts Tanff 

2 2.3 Saccom Systems,lne. is opetating IS a rwithchless resellcr, and the customer may not 

tr~ttsfcr or assign the use of servtce Of facilitiC$, exeq11 with the express written 

consent of S11com Systems, Inc. Such trltiSfer or assignment shall only apply where 

lhere is no interruption of the use or loc.ation of tho service Of fatilniC$ 

2 2.4 Prior wnnen pcrmiss1011 from the company IS requ11ed befOfe &ny asr1gnment or 

tr~ttsfer. All regulations and condiuons c:ontamed m th1s Tariff shall apply to all such 

pcrminod assianees or transferees, IS well IS all c:ond111ons for service 

2 2 S Satc:om Systems, Inc:. will no! resell servius to any one .. t.o as not a cc:n11i~ted IXC 

lsrued: Augwt 13, 1997 

by: 
Eli1e Grou, PrcJidont 

7710 U80 Del Mar Drive 
Suite S04 

Boca Ralon, FL 33433 

EFFECTIVe - - --



Sateom Systems, ~~ • florida Tariff No I 
Original Sheet 8 

• 2.3 Y abll!rlq o(Jbc Companx 

• 

• 

2.3 I. Sac.com Systems, ~.'a liability fOt damages arising out of mistakes. 
intcrruptions, ommissions, delaya, erron. or defecu in the transmission occurring 
in the courae offumishina eervice, and not caused by the negligenc:c of its 
employees fac:ilitics, and not caused by the ncgligcntce of its employees or its 
agents, in no event shall exceed an amount equivalent to the proportionate charge 
to the customer for the period during which the aforementioned faults in 
transmission oc:cur 

2.3.2 Satcom Systems, Inc. lhal l be indemnified and held harmless by the customer 
againl!· 

(A) Claims for libel. slander, or infringement of copyright arising out of the 
macerial, data., informacion, or other content trans milled over the Company's 
r.Qiitics. 

(B) All other claims arising out of any act or omission of the customer about any 
setVice or facility provided by Satcom Systems, Inc 

2.4 Jormvpflon of Serylcc 

2.4.1 Credit allowance for the interruption of service which is not due to ·rhc 
Co111pany's testing or adj~ntin& negligence or the customer, or to the failure of 
channels or equipment provided by the customer, are subject to the seneral 
liability provisioru set forth in 2.3. 1 herein h shall be the obligation of the 
customer to notify Tile Company immediately of any interruption in service for 
which a credit allowance is desired. Before giving such notice, the tustomer shall 
ucauin that the trouble is not being caused by any at~ ion or omiuion by the 
custome2' within his control. if any. furnished by the customer and connected to 
the Company's facilities 

2.4.2 For purposes of credit computation, every month shall be considered to hDve no 
hours 

2 3 3 No credit lhall be allowed for an Interruption of a continuous duration of less than 
two hours. 

2 4 3 Tile customet' lhall be credited for an intetnJption of two hours or more at the rate 
of 1n2cf' of the monthly c:harge for the facilities affected for each hour or major 
fraction thereof that the interruption continues 

Issued: August 13, 1997 

by 
EliJe Oros.s, President 

7710 I.Aao Del Mar Drive 
Suite S04 

Boc:a Raton. FL 33433 

EFFECTIVE ----
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Satcom Systems, l~ 

Credit Formula· 

Credit • A/ 720 x 8 

"a" - ouuae time in hours 
"bN- toeal monthly charge for affected facility' 

2,5 Dmo•ll• 

The Company dou not require a deposit from the customer 

2.6 Adyencc Payments 

• Florida Tariff No I 
Original S~ 9 

For cuJtomera whom the Company feels advance payment is nec:essary, the Company 
rCSCNes tho'li&JU to colloa an amount ncx to exceed one (I) month' s est1mated charges as 
an advance payment for sesvice. This will be applied against the next month's charges 
and if nec:essary a new advance payment "'i ll be collected for the: next month 

2.7 Tug 

All state and local taxes (i.e., gross receipt$ tax, salea tax, municipal utilities tax) are 
listed as separate line items and arc not included in the quoted rates 

Sution 3- Pmriplion of Ssrvicr 

3. 1 Tim joe o[ Ctlh 

3.1.1 Whea BWI111 Cbar&es Bqin aad Ten:~lnate For Phone Calls 

The customer'slong d istance usage charge is baled on the actual usage of Sat com 
Systems, lnc 's network Usage begins when the called pany piclu up the receiver. (i e 
when 2-way communication, often ~fcrred to, as "converntion time" is possible) 
When the called party pickl up is determined by hardiVare answer supct vision in which 
the local tdephone company Jends a 1ign1lto the switch or the software: utili zing audio 
tone detection When softwate answer supervision is employed, up to 60 IICCOnds o f 
ringing is allowed before it is billed u usat e of the network. A call is terminated when 
the calling or called party hangs up. 

3. 1.2 BUllae lncumcnu 

Issued: August 13, 997 

by 
Elise Gross, President 

77 I 0 Lago Dd Mar Drive 
Suite S04 

Boca Raton, FL 33433 

EFFECTIVE ----
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Satcom Syatc:nu, Inc: . • • Florida Tariff No. I 
Original Sheet !Q 

Unless othc:twiJC specified in this tariff, the minimum call duration for ball ins purposes is 
I minute for a connocted call Calls beyond I minute are billed in 6 second increments 

3.1.3 Per Call BI!I!QI Chi!'ICI 

Billing will be rounded up to the nearest JX"MY for each call. 

3. 1.1 Uncompleted Call• 

There shall be no dwges for unc:omplc:ted calls 

3.2 Billjnc oC Calls 

All charges cile by the subscriber are payable at any agency duly authorized to reccavc 
such payments. Any objcc:t.ion to billed charges should be prompcly reponed to the 
Company. AdjUJtmenU to ewlomen' billslball be made to the c:xlent that records are 
available endlor c:ircunutanca exist wflich reasonably indicate that such charges are not 
in a~rdan« with approved rales or that an adjustment may otherwise be appropnate 

3.3 Paxme01 or Call 

3.3.1 Late Payment Charcg 

Interest charse• of I ~o/o per month or $10.00, whichever is greater, may be uscsscd on 
all unpaid ba1ance.s more than IS dJys old. 

3.3.2 Rccym Cb«k CbartrJ 

A return chedc charge of$20.00 or S% of the amount of the check, whachever is gtcater. 
will be usened for c:hedta returned for insufficit!nt funds 

3.3.3 Rg tonlion oCSta Jt·c 

A reconnect ion fee of$2S.OO pt"r occurrence is charged when servrce is re-estcblished for 
customers who had been disconnected h>r non-payment. 

3.4 Minimum CeO Completion Rile 

Issued: August 13, 1997 

by 
Elise Gross, President 

7710 L13o Od Mar Drive 
Suite S04 

Boca Raton, Fl. 33433 

EFFECTIVE ----



• 
• Florida Tantf No. I 

Original Sheet: II 

A a.&Jtomer can expect a call completion rate (EXPRESSED AS A PERCENT AGE) 
(N~ of calb complaed I number or calla aucmpted) of not less than 90% during 
peak use periods for all FG D terVioe~ (I+" dialing). 

3.! Sm;lt4 Olcdgca 

3.5,1 "'' t\ 
Plan A ia I nat rate. direct IQ;CU, inii'Utlte aervice designated for the CUJlODlet' "" i1D less 
than S2S per month of lnttutale monthly Ions diatance usage. 

J.SJ Plaa B 

Plan 8 is a Bat rate. direct ac:cess, intrutlle service designated for the customer with a 
monthly inua!AtaiOfli diatance usage of srcater than S2S.OO and less than S 100. 

3.S.J Plan c 

Plan C ia a flat rate, diRc!IICCeSS, intrutate service designated for the t\Utomer with a 
monthly inual111lona disu.nce usage of greater th.ln $100.00. 

3.5.5 n an 109 CAl 

• Plan 800 (A) is a flat rate. intrasllle inbound service 

3.5.5 Trud Card 

• 

This service allowa the a.&Jtomer to call an 800 access number and authorization code to 
gain access to lllc Company's nctWOI'k fonn anywhere in the Continental US 

Suflon 1 - Ratq 

4.1 Plan A 

Rate $.149/ minute, fl11 rile (in.trastate) 

INIIllation Fcc: nono 
Monthly recurring charge: S 1.00 

Issued: August 13, 1997 

by . 
E.liac Gross, President 

7710 LI&O Del Mar Drive 
Suite S04 

Boca Raton, PL 33433 

EFFECTIVE·----



Satcom Syltems, Ine.. •• Florida TariiT No. I 
Original Sheet 12 

• 4.2 P!anB 

Rite • S 1391 minute, flat rate (intruwe) 

lnatlllt.t ion Fee: none 
Monthly recurring charge: $ 1.00 

1.J Plan C 

Rite • $ . 129 I minute, flt.t rate (intrt.stlle) 

lnatallation Foe: none 
Monthly recurring charge: S 1.00 

nan aoo CAl 

Rite • S .149 I minute, flat rile (illliUtlle) 

Installation Fee: $2.00 per number 
Monthly recurring charge: S 1.00 per number 

• 4.4 Travel Card 

• 

Rate • S .2S I minute flat rate (intrastate) Will be billed in whole minute incrimants 

One time installation Charge • S .9S I per card 

1.6 Special Promotions 

The company will, from time to time, oiTer Gpecial promotions to its customers waiving 
cent.in charges. These promotions will be approved by the FPSC with specific stuning 
and ending dates and under no circumstances run for longer than 90 days in any 12-

month period. 

Issued: August 13, 1997 

by 
Elise Gross, President 

7710 !..ago Del Mar Drive 
Sui.te S04 

Boca Raton, FL 33433 

EFFECTIVE ----
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Sat com SyatciTII, Inc; .• 

1.7 Soecja! ratg Cor the U•ndicepotd 

1.7. 1 Dbutorx Aghterss 

• Florida Tariff No I 
Original Sheet. I 3 

There shall be no charge Cor up 10 fifty calls per billing c;ycle from lines or trunks setVing 

individuals with disabilities The Company shall charge the prevailing tariff rates for 

every call in exc;eas o[SO within I billing cycle." 

1.7.1 Hpd• c • nd Somb lmpajmf Pcnona 

lnllUtale toll message rates for TOO users shaH be evening rates for day1ime calls and 

night rates Cor evening and night calls 

1.1.1 TtJuommynltalion• Relay Ssalce 

F'or intrastate toll c;alls rcc:eivcd from the relay service, the Company will when billing 

relay calls diJ«>unt relay ICI"Vice calla by SO percent ofT of the otherwise applicable rate 

for a voice nonrelay call except that where either the calling or a voice nonrclay call 

cxcepl that where either pasty is both hearing and visually impaired, the c;allshall be 

discounted 60 percent ofl'ofthe otherwise appl icable rate for a voice nonrelay call The 

above discounts apply only to time-sensitive elements of a charge for tile rail and shall 

not apply to per call charges such as a credit card surcharge 

Issued: August 13, 1997 

by 
Elise Gross, Preaident 

n !O Lago Del Mar Drive 
Suite 504 

Boca Raton, FL 33433 

EFFECfiVE 



• Sstcom Systems, Inc. 
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7/18187 

Thomas E. Williams 
St8te of Florida 
Capital Clfde ome. c.ncer 
2540 Shumard Oak Blvd. • 
Tallahassee. FL 323W-Oe:.O 

RE: Sateom Systems. Inc. 

OearThomat: 

DATE 

JUL221997 

Enelotad plcaH find alllhe '* n•t'Y l9l)llcellonl, 1an1tt and lnfonnallon 10 btcome an IXC and 
aiJO an A1111maUve Local Elcdllnge cam.r. 

If you need any futthtr lniOtl'lllllon, piMM call. 
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