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Section 366.82 (5), PloriQa Statutes, states •The Commission 
shall require each utility to offer, or to contrac t to offer, 
energy audi t s to its residential cus tomers. • Gulf has had a 
residential wal k-through energy audit program in place since the 
early 1980's. The residential walk- through audit progra m was not 
included in Gulf's DSM Plan and therefore does not count. towards 
Gulf' s DSM goals. 

on May 19, 1997, Gulf filed a pecition for authority to 
implement a residential mail-in energy audit p rogram. Th e 
Resi dential Mail-in Energy Survey program is a direct - mail energy 
auditing program. This program is an extension of Gulf's existing 
r esident i a l walk-through energy audit program. ln both the walk
through and mail-in audi t programs, the c ustomer' s energy use is 
analyzed to provide t he customer with e.nergy management strategie li 
design.ed to increase the energy efficiency o f the home . Gulf 
requests authority trom the Commission to implement the Res i dential 
Mail-In Energy survey program and recover the reasonable and 
prudent expenses through the Energy Conservatio n Coat Recovery 
clause . 
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• 
PISCUSSICII OP ISSUB8 

I8SQB 1: Should the Colmliaaion approve Gulf Power Co111pany• s (Gulf) 
Reaid.ential Mail-In Bnergy Survey program, including approval for 
cost recovery through the Energy Conservation Cost Recovery clause? 

1 Yea. Utilities are required by Section 366.82 (5) , 
Florida Statute., to offer energy audits to residential customers . 
commission approval o f a mail-in residential audit in addition to 
Gulf's existing walk-through audit will reduce total residential 
audit costs. 

STAPP I\IIALXSIS: Gulf estimates that at: least: half of resident:ial 
audita will be perfor~Md aa mail-in audit:s if t:he program i s 
approved. As filed , the reaident:ial mail-in audit program is not 
cost-effective. Using the aame expected demand and energy savings 
as the residential walk-through audit program, Gulf has calculat:ed 
the rat:e impact measure test (RIM) as .63 for the mail -in audit 
prog.r am. However, utilities are required by Section 366 . 82 (5) , 
Florida Statutes , t:o offer energy audits to residential customers. 
Residential energy audits are not required to be cost-effective . 

Gulf estimates that the mail·in audit will cost sso per 
part:icipant, cC~~~;>&red to $161 per participant for the walk· !:hrough 
audit. These savings are primarily due to a reduction in labor 
expenses for the mail-in audit: . Because the cost of the mail-in 
audit ia substantially leas than the walk- through audit, t:he t:otal 
cost of the two programs is expected to be less than tho current 
cost of the walk-t.hrough audit program. 

Gulf's current audit cost per residential participant is 
higher than that for Florida Power and Light: (PPLJ, Florida ~ower 
Corporati.on (FPC) and Tatllp8 Electric Company (TECOJ . PPL, FPC and 
TECO each offer both a walk-through and mail - in option in their 
residential audit programs . Commission approval of Gulf's mail -in 
audi t program ia expected to bring Gulf's cost per participant more 
in line with that for the other three utilities. 
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ISSQB 2: Should this docket be closed? 

• 
p~IQR: Yea. If no person whose subst antia l i n t erests a r e 
affected by the Colll:nissi on•a proposed agency a c tion f iles a protes t 
with.in twenty-one days of issuance of the order, t M s docket should 
be closed. 

STAff AJ0LXS18: If no person whose substantial interests are 
affected by the CCiallaSaaion• a proposed agency a.ction files a request 
for a hearing under Section 1:20.569. Florida Statutes. within 
twenty-one daya of issuance of the order, no further action will be 
required and this docket should be closed . 
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