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BeliSeoolll Telec~ lloc. 101114-1711 
SUIIt 'GO Fu 101 124·~ 
I !10 S®th Moma. Sltet1 
TaUahiiiSH, Ronda 32301-1558 

July 25, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Sa-vice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

e 
@BELLSOUTH 

.... ~ 
fle9.Aot0ty \'leo P10...tom 

g 1-f oq 31 -17~ 

Rc: Approval of the Resale Aareement Neaotiated by BeiiSouth Telecommunications, Inc. 
(•BelJSouth•) and U.S. DJ.al Tone, Inc. pursuant to Sections 2S I and 2S2 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, BeiiSouth and 
U.S. Dial Tone, Inc. are submlttin& to the Florida Public Service Commission their negotilltcd 
agreement for the purchase or BeiJSouth ., telecommunications services for the purpose of resale 
to end users by U.S. Dial Tone, Inc. 

Pursuant to section 2S2(e) of the Act, the Commission Is charged with approving or 
rejecting the negotiated aareement between BeiiSouth and U.S. Dial Tone, Inc. within 90 days 
of its submission. The Act provides that the Commission may only reject such an agreement 
if it ftnds that the aareement or any portion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the implementation of the agreement 
or any portion of the agreement is not consistent with the public interest, convenience and 
necessity. Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful Out.. the Commission shall approve their agreement. 

lyyoun, 
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A&t"Mmeat Betweea BeUSoatll Teleeom•aalcadou, lac. aad U. S. DlaJ Toae,lac.!Uprdlaa Tbt Sale 
or BST't Tdecommuleadou Suvtca to Reldler For Tbe Parposa of R.e:nJe 

TRlS ACRUM&NT is by md bclweca BeDSoe .. Ttlteo••••kadou, lac.. ("BeiiSoutb ot Company"}. a 
Gccqia COI'JIOC'8tloa, IDd U.S. Db1 Toot, lK. ("Raella"). a Texas corpotltioft.md IIWI be deemed tfrective IS of 
AU&Wt I, 1997. 

WITNESS !Til 

WHER.EAS. BellSoulb is a local excbanao teleoommlllllcadocu c:omp~ny llllhorizcd 10 provide 
telecommlllllcldoat MI'VI• 14 die llllll or Allbama. Florida, Oecqla, Kcmud()', Louhlana. Mlubalppl, Nonll 

CaroliDa, Souda C.Ollaa, .t T ... •••; llld 

WHEREAS, RaeDer It« aeeb to becclme ID altcraalivelocal uchlnp teletommuak:adoas comp111y 
llltborized 10 provide telecomm.•mk:adou ..W. Ia die IQ&a of Alablma, Florida, Oecql&, 1(. 'fltUdr:y, Lou.isiana, 

Miadwippl., Nonh Caroi.IDI. Soum C.Oilaa, llld Teaaeuee; IDd 

WHEREAS, RaeU. dellra to meO BeOSoum 's telecommunlcadocu ICI'Vices; IDd 

WHEREAS, BeliSoudl bu qreed 10 pnMde IUCh ..me. 10 Rael~ (« retale purpotes and put'JUIIIIIO die 

lmnS IDd COD4Jdoaa eet fonh htrtla; 

NOW, nmltUORE, f« md Ia coatldendoc oflhe mutual premises aad promJ.sa coolllncd h~ln. BeliSoudl 

IDd RaclJer do IMnby ..,.. • follows: 

L Teraor ... ~ 

A. Tho urm ofdlll A.,..atlll aba1l be two yars bcainnlna Aqutt I, 19971Dd lhall apply 10 aD of 
BellSoutb's MfVIn& ten11oty • or,__,. I, 1996 bl die .w.(s) or Alablma. florida. Ooorata. Kentuclcy. 
Lou1s1IDa, Mlsslu9Pl. Nc:l'lh CWollDa, Soudl C.Oilrla, IDd TeaDaMt. 

8. Thls ~ lball be I"''""'kelly I'IDC'IOed for two addltloa1l ono )Ul periods 1111lca cid!er party 

indkala Ita loraat DOt to ..... die ApMCMat. Nodce or tudl bllall mlllt be provided, In writifta. 10 the other 
party DO laW IbiD 60 days prior to die tad of die cliiiHxildaa COCihel period. The 1Ct1Da ofthb AIJ'eemaUIIWI 
ranaltlln etrtet after die term oftbe cxbdq ....-mear bu expired and while 1 DOW .,.man b beiDa 

neaoda&cd. 

C. Tho nres ptlfll&lllt by wl1idl Rael~ Is 10 purdlue JetVlces rtom BeUSouU! for male aha.ll li.e at 1 

diJcowll,.. olf otdle ncao,.. ror die trlec«Dmlllllc:ldont aervice. 1bt d.ltcount,.... aha! I be IS set r01111 111 
Exh1blt A. ~~*hid lwlto IDd IDcolpntld hertkt by dllt rer..nc.. Such dbcowlt ablll rtt1ect tht costJ avoided 
by BeUSoudl .,_ ..w.a • .me. for wbolllaJI purpoiiL 

IL DeftaWotl ofT.,.. 

A. CUSTOMBil OP RECORD m..u die wiry rtap0111lble Cot plaolna ~~ppllwlon for MTVIce; mjuutlna 
addltloftt, ~ malal'IIIIIIOI or dlaoonttnuaoc. of ICI'VIee; peymecl In run of dwaea lncumd audl u 
noo-recutrllla. moodlly recunia&. toll, dlrtctofy uabt~Dce, etc. 

B. DEPOSIT.- .... provided by a eaaomtr lA 1be form of cab, ancy bood or bank lcaet of 
c:redlt 10 be beld by lbe Compeay. 
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C. END USER mCIIU the ultimate usn ofthetcl«ommunicadocu SttVIca. 

D. END USER CUSTOMER LOCATION mca111 the pbyllc:allocadon of the premises whm an md USCT makes usc or tbc celecommunicldon.s services. 

E. NEW SERVICES mcana ~ona, fna.ua or Clplb!Uda chat art noc cumntly otrmd by BciiSoutb. This includes pacbalna of exisdaJ SttVIcea or c:omblnlnaa aew funciJon, fcacw. or e&pabiUty with ., exlstina scrvlc:e. 

F. OTHER LOCAL EXCHANOB COMPANY (OLEC) mew 1 celtphooe c:ompeny c:enitlc:ated by the pllllllc iCrviGo MIJ)mbaloal or \be CcaiJIIIIy'l &llldllted.,.. to provide locaJ ftdwl&lltf'Ykt wllhlll lbt Company's ftoauc:hlted 1rtt.. 

G. RESALE mcana m ecdvky wbmill 1 ccrdftc:cecl OUC, such u Rcscllcr aubsc:ribcs 10 lbe telecommunic:adoaa scrvlcea of«M CoalpaDy IDd cbeD rtOifen diose teiK.ommunlcatioaa tcrViccs 10 the pobllc (with or without •lddJD& value"). 

H. RESALI: ~VICE AREA maDS die area, a dttiDed ID 1 publlc servke commlssloa approvcd cenific:ate of opcradoo, wllbiD wbfdl In OLEC, IUdl a Raeller, may offer raold loc:al exchan&e telecQIIUDUDicldoas ravice. 

IlL Gueral Provldou 

A. RescUer may reaD daiiii'UW localexcNnp IDII toO telecommUDic:ldoea tcrVIca of BciiSoulh coollloed ID die OtiMnJ Sublcriber Scrvke T.ttr IDII Prt\'1111 LIDI.s.Mu Tariff wbjec110 1be lmiiJ. and c:onditiona apecttlcaUy tet fords lltnlu. NocwllbalaDd.IQa lbe ftnlolaa. die exc:Jualooa llld lim lwloaJ on scrvlc:c:s available fOf reaaJe wiD be u • ConiiiD Exhibit 8, aaacbed benCo llld IDcorpontcd bc:cln by Ibis rcrercocc. lD addition, RaeDer may not purdlat telecoaummlcldoas ..vices atlbe wbolcsale rare for Ill own uae. 

BcliSouth shall makeavalt.blt llltcoaununlc:atlou ..me. for raale at tbe ratca Mt f011111n Exhibit A to th!J aareement Uld IUbjlct 10 die cull&aloas 1114 llmlllt!ona act fonla In Exhibit 8 to tbb apcmau. lt does not however waive its riab1J to lppll1 or ocbetwfle cha!Jeap .y dtddoa rqard.iq male cblt resulted .ID die diac:ount rues cootalned lD Exhibit A or dM exclv.aloGJ llldllmlladoaa cootaloed In Ethlblt 8. BeUSoulb racrvf' the ri&bt 10 puriUI.s)' llld alllepl ed/or eqakablt I'IIDOdla, tDcJudiDa lppCib or fii'J dedaloas l( such appab or c.ballcnacs rauh Ill chaqa Ill die dbcount rata or exc:lualou 1114 Umitalioas, the parties aam lblt appropriate modlftcltlou 10 tbJs Apwant111 wlll be made prompdy 10 malc.e lu terms coo.slslent wllb the outcome ortbelppW. 

B. The provlllo:a of aervica by die Company to Rae ller docs • .oc c:orutiMe a joint undcr1.ak.ln& for the flltnlahln& of any ..mc:a. 

C. R.escller wiU be the • us1 o a.u of record ror all JCrVIces purdwed !tom BeUSoudl. Except u specified hmin, tho Compmy will lib ordn &om. bUl lad expect pl)'lllalt from Ra&llc:r for all JetViea. 

D. Reseller wiU be the Compllly'S siD&le point of c:oallet for 111 services purc:Jwed pursu&IIIIO lbb A~T""~tnL The Coalpmy shall have DO (OQIKt with the md IIIII' ~ 10 lllct CXlCaS provided for "min. 
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E. 'Tbt Company will contlnut to bill the end user for any ~lea that the end uscrlpt(ifin II wlahu to rt«ive directly ftoom the Company. 

r. Tht Company malnlllnt tht rf&ht to~· dlrectJy any end wer within the service area or RescUer. The Company will cootlnue 10 dlrcclly marltct Its own e&lcwmmunlcations products and services and In do ina so may aubllah ~ rclatioculllps wllh Clld uscn of RescUer. 

G. NeUber Piny WlliDtetfcre wttb die rf&bl of uy pcnoa or cnliry 10 obca1n ~ke dltKtly !tom the other Piny. 

H. Olrmlt •elephoae Dlllllben may oonnally be maiDed by tbt CDC! user. However, e&lrpboat numbcn 1rt tbt propcny of tbt Coalf*IY ..S.., ualpwclto lbt la'Vict f\lmbbed. Ratllcr hu no propmy r1ptto tht t.tltpllone numbw or MY odMt call a11111btr dellpldoa uaocw.d wltb aervlw 1\unbbed by the Company. and DO rf&bt to lbt coadDI...,.. of .-viet dlroucb a~y ~lar ceatrll oftb. The Compu~y mavn die ri&bt to cbUip such n=bta, or lbt c:conl omc. deslpalioo ~la&ed will! IUCb numbm, « boch, wbenever ltlo 
Comp~ay ct.u It DeCIIIItY to do :o in the conduct or Its blulnaa. · 

L 1be Complay may provide fll'J tcrtlce « CldliJy for wblcb t chart• b noc Cltlblishcd ~Krein, as looau It b offered on ltJt amo ta'llllt.o Raeller. 

J . ScMct Ia f\amisbed IUbjec:~t.o tho coodldoo dill it will not bt wed for any unlawfUl purpose. 

K. Strvb wilt be diiCOCidDIItd if Uly law CDI«cemenl I&CDCY td~ that the service beinJ wed b In vfoWioo oflbt law. 

L. 'Tbt ~y caD rtftlle .me. wbcD It hla pouD4s to btU.V. dill ICtVice will be used ID vfoWioo of the law. 

M. Tbt CompiDY ICeCJlCS oo rapoasiblllty to 111y penon for 111y unlawful act commiaed b>' RescUer or iu cod utcrtas pat of Pf'OVldlnl JCrVice to Raeller for purpota of raalt or ochcrwbe. 

N. Tbe Ccmpmy wlllt.oopei .. ftllly wtlb law CD!occemcut qada with subpoenas IDd eoun Ol"dm for uslstiDce with tbt Compay'a cuatomcra. Law enforcement qency 111bpoaw md coun ~ rcprdlna end users of Ratller wU1 bt d.lrtctcd to Ratller. Tbt Coalpllly liill bill Raeller for lmplcmendq my rcquau by law enfon:cmeut .., rles rtprdlaa Raeller cod ~.n. 

0. Tho chatiCtlrildcs lnd mttbodt of opmdoo of my dmllts, ~or equipment provided hy lilY pcnoa or ati1y oct.. dllll cbt Com pay dlall not: 

1. lnterfwe wldl or lmpe.ir MtV~ over My flellltla or ltJt Cocnpuy, tea aftlllata. « Ita COIIMdinJ and COIIall'liq Clrrien lnvolwd ID Ita MtVIQ; 

3. tmptlr dlt privacy ofa~y cocnmunlcatlonJ; or 

vcmo.: A,.t24. "'' 



4. Crute !wards to any employees or the public. 

P. ReM Iter wumes the mporulblllty of nollrylnJ the Company ,.ptdlnaleu than stand&nl operations with respect 10 aervlca provided by RescUer. 

Q. Fedlitla and/or equipment udllzed by BeUSouth 10 provide aervite 10 RescUer mnaln the property of BeiiSoudl. 

R. • Whill pqe d.lrectoty 1lsdDp will be provided IIIICCOf'd.ulce with ,.1\llallOIU ut fonh i.o Sccti.on A6 of die General Sublcribcr Scrvb Tlrlffllld will be available for male. 

S. lkllSoudl will provide CUICOmer record lllfomwloD 10 !be Raelltr provided the Raellet hu lbelp9t'Opl"'aae Leuer(a) or A111borizadoa. BtiiSoudl may provide custocner reconllllfonnllloa via ooe oftbt folfowlAa mt1bods: US IDiil. tax. or by clec:truUc lllcerface. BeUSoudl will provide CUJtomcr record lnformadon via US man or fax oa an IDlcrim bull caly. 

Raelltr..,.. to c llllll* • 8eUSoudl for all lkiiSoalh 1nt11mct ~ wociased with provldina JUdi lzltCnDidoG 10 Raeller. lltalkr wW ldopl aod adhcn 10 tbe BtllSowb pldclllla woclated wilb each method of provldlq C:USCOGMf reconilnforlllldoa. 

T. BeUSoalb'ai'ICill volca mail Mn1ca &ball be available for raalt lll'lla, tetau and coadidonJ u mutually -.reed 10 by !be partla. 

rv. BeDSoutll'a Provtsloa orSemc.IO RaeDtr 

A. Racller acr- that Ju male of 8ei1Soudl tcrVIca lha1J be u followa: 

I. lbe male of II~ WYica allall be lllllllld 10 liMn and \lla COI11'ormZ, 10 lbl ciMI or MrVIce rtSirtcQou. 

l. To lbl ex11111 Raelltr Ia a tet.coalmunlcadooa tarrier dill serves paler than 5 percent of die Nllbl'apmubecribed acct11 1IDa, Raeller lha1J aocjoilldy IDitbt 111 lnterLATA JCrViccs wldl lbl ttlecomml!!llcac!ona MMc:a purcbued 6UD BeliSoutb punuaDIIO lhia Apumcm ill any of 
die ..... cownd llll4er dlb AIIICIIMDt. For !be purposa ofdlb aubeacdoa. 10 joiDtly IDIIbt mnna any ~e~t!Hmem, llllrbdzla tft'ort or oilliii&ID wbldllbl -.lecomml!!llcadolu acrvkes purdwed !rom Be!1Sou.1b ror purpoaa of malt 10 CUSU~CDm and lnlcrLA TA services otrercd by 
Raellcr 1r1 padtlpd. did, blmd!ed. dbc:ountld or offered IOplhlr In any way 10 tbe CDd user. Socb dforu IDcJDde, but .. DOt l.lmJied 10, ula rtflmls. raalc IITIJI&CIDCDII, lila qmc:ia or billlq t~~nmcma. 1bia Mltcdoa aba1l be void and of ao ttl'ecc for a puUc:ular .... covered Ul'lder dlls Asmmmt u of Ftbnalry I, 1999 or oa lbe date BtiJSoulh b IUibor'Wd to otrrr 
lniCI1.A TA servka lA lhll--. wb1dlevtr b .U.. 

3. Houl and Hospital PBX ICMce ~r~lbe oaly telecaalmualcadona MN1ces available for raale 10 HOC&UMOid ud Hotpllal ad lllal, rapecdvcJy. Simil8ty, Accas LIM Suvke for CIIStomcr Provided ColA Ttlcpbona Is 1M Oftly local acme. available tor male 10 IDdcpcndent Payphone Provider {lPP) 



~ Sbltld Ttnant Strvlce customm can only be sold lhcm tclttommunlcations services avalllble In die Cocnp&Ay•s All Shared Tmuu Scmce Tariff. 

4. Rtallct b prohibited &om ftlmlshlna boch llal and measured me service on the u.mc business pmnba to lht samtsublcrlbm (tnd uttn) u Silled In A2 of the Com par / • Tariff except for backup scrvkt u lndJQitd Ill 11M ~pplkablt ~t~~~llrift'Sectioa Al. 

S. tfWepbooe ..me. b csabllshed IDd it b subscq\lcfttJy determined dllllht clw or scrvlce muictloc hu been vlollltd, R.csellcr will be oodl'lcd lad biiJloa for dill wvlct will be lmmtdlakly dwl&cd 10 the ~pp~opila ;Jaa otwvlcl. Service chirps Cor cbqa ~ clua or service. btck bUlina. and .intetat • deecribed 111 dUt ~~~~ abaU ~ppty lllba Cocnpu~ya sole dlsmdon. lllttttSt at a rett u aet r.rda fa Secdott Al or tH Ctamll Sablcriba' Semc. Tartlf aad Stcbc. Ill of tH Private Uu Semct Tarttr fortH applablt 1t1tt, 'ompou&lded dally tor 11M nwnbcr of daya &om lhe btck bill Ina clara tD IDd fDcludiDa die dire dla Raellcra=ally 1lllka die JIIYIIICftl to die Comp111y may be assessed.. 

6. The Compey reMW:S die rtpt to pcriodlca1ly audit scrvica pwchutd by Ratllcr 10 tltlbllsh IUtbaltlci!y or-. Sudlllldk t11a11 DOC ocaar mon diM~ In a e&ltnd.v yw. Ratllcr aiWl makt Ill)' IDd Ill rtearda IDd dD avlillblt co die eoa.p.y or die Compaay' a audliOn oa ai'WOCIIble bub. 1'111 Com~ aii&IJ .,_die COlt ct l&ld au4lt. 

B. Resold scrvtc:a can oaly bel used In die ume 11111\DCr u spcc:lfttd Ill tbt Comp111y'1 Tarilt Resold acrviccs 11tl\lbject to lbe 111!11 tmiU lad c:oodlf!ont U IAipKifttd for IQCb ICfVIctt when ftlmisbcd 10 ID lndlvldual tod UMr oftb• Coml*IY Ill !be appropriala ~ otlbt Coalpeny'a Tutm. Speclflc llfiff feanuu, e.a. •IIIII• a1JowiiiCI per moatb. tha1l ooc be ~across multiple mold acrvka. Resold scm~ c:annot be used tD...,.... u.tlk &om mon tbiD 001 eud uacrcutomcriXctpt u IJ)ICIRed In Se<tlon All. of the Compcy's Tlritrrtftrriq 10 SbiAcS Tt8111l Service. 

D. Tclepboae IIIIIDbcrl t:rtnsmjnwd via aay mold service faan .,..Intended solely for lbc usc oflbe end user of tile rcann. Raale oftbb lll!amadoa b prohibited. 

E. No ~ ~ tndalwtc or odlcr proprletlry npt b llccnad, IJ"'Ditd or olhtrw!M triDifm'cd by th1s AJmmast. Raell• b arkd)' probibil.td &om aay I.IM, IDclucllna but not llmhed to sales. ~D&~Utina Ot advcrtblna, or ~ny eti!So\lm Dllllt or cnclcmalk. 

V. Malatcuua otStrvlca 

A. Rescllct wUI adopC and lll!lert to tba ataodatds contalood In the applicable Baii.South Work Center Interface Avcemmt rcptdJnJ malrumaoce IDd IDslallaJioo of service. 

B. Scrvkcs mold under lha Com pay's Tlrtti'J IDd ficilhia and equipment provided by lht Com pay &hall be mejnrained by die ComPill)'. 

c. RescUer or Its cncl~~~~r~ may DOC ramnac, move, dbc:oaMC\ rtmOW Ot aaempt to rcpelr any facilities owucd by the Compeny, ocbcr chan by COMtCtlon or dbc.oMectloa to any lnlftt'act mCIIU ILHd. cx"JI( with lllc writko c:oasct or the CAlle--y. 

Vcnloa: AprlllA, 1997 



D. Reselltr accepts mporulblllty to not I~ lhe Company of altu.atlons l!w arise chat may mull In a service ptOblem. 

E. Raeller will be die Company'• sln&Jt point of tonllet for all rtpllt calli on behalf of Reaeller'a end llltfl. Tilt pan• .,,..,. lO provide oat aaot'-er wit'- lOII-tl'tt coatact aamben ror audl purposes. 

F. Racller will cmcact tilt lpprOprilte repalt cmtm In eccordance with procedura csubllshed by !he Compllly. 

G. for all rep&ir NqUab. RescUer ICCCptl rapocuibllhy for ldbcria& to lbe Company ' pacrunilla &Uldeli.ocs prior 10 r~ftrriDa tilt U'OIIblt 10 tbt Company. 

R. 11lt CompiDY will biU JlatiJcr for haocf!laa troubJa that In found DO( to bo ill tho Comp111)"1 DCIWOfic pumwlliO Ia IIIIMIIrd daM llld ~ cb8rpl. 1bt ICIIIdatd dmt and awerial cbarJn wlll bo oo m0r1 Ibm what Bti!Soudl cUrpl to its rGJl c:a• awn for tbt ume la'Vices. 

L Tbe Compmy racrYa die npa 10 COOIIC1 Racllcr' I eullelalcn, l( deemed I\C'CCUII)', for m&lntmao.ce purposes. 

A. After recclvln& eertlftcadoclu a local n.chanp COCI!plll)' ttom cbt ~ rqulalofy qmey, R.aeiJcr will pr-vvldo "-t lppi'Oprilel Coalpey acrvlc. caster tbt DeC "")' doalmeatldon 10 enable the Company to esubUsb a mllflr ICCOQIIl !of RIIIIJcr. Such docwnauadoc lballiDclude the AppUcadoo for Masur ACCOWII, poor or audlodry to provide talecommllllicldoaJ ..mea, • Opmda& ComPIDY Number ("'CW) auiped by lhc Nllllooal Exchmp Carritn AJaocildoa ("NECA 1 IDd a tiJt aapdoo ~. l( applicable. When occe:uary depot& requimDeDa lniiMf. die ComJllfty will btp llldq ordas for cbe raalt or aervlc:e. 

c WbeD oodflc:adou Is rte:'Cived ttom RueUcr IbM • cutrlllt "....,or dlt Compmy will rubtcn'bc to Reaellcr'a MtViu, stllldard MtVlce order lotmab for the appropriale clau of &CtVIce will apply. 

D. Tht Complll)' wiU 1101 requite cad Ultl' COOflnnasiOI' priOf to esllblbhln& RMct for RatliCT'I end Ultl' customer. Raellcrmllll, bowawr, be able 10 dcmOIWI'Ite tnd Ultl' llltlbortDlloo vpoo requea. 

£. Radler wUl be die.,. potDl or cootxt wid! dlt Compuy for allsuh~tq~Mat ordain, tctivhy raultina In addldoa Ofchaqa to raold MrVica uctptlbal tbt Compuy wi!I KCCpC arequcssdlrcctly !tom the end user for convmlon of the tod u.aet'IIClVIct ttom Raellcr to die CGmpany or wOI acctpea requat !tom anolher OLEC (Of coowrsioa ofdlt CDd UMr'1 aavbltom dlt llaellef to tbt odlcr LEC. Tbt Compa.oy wOI 11011~ Raellct cblt IUCb • tlqiMII bu .,.. pcoeaMCL 

F. Jflhe Company ddamblcs tbuao WWltborized chao&• In local MtVict lO RcMlltr lw occumd, lbe Company wlll rcesublbh ..me. with lbe eppropriatllocal .me. provld« and wlll auaa RacUer u the OLEC ln idatin& the unautborizld cbanp, an UDIIIIborizld chlnat chirp .tmllar to !hat dnc:ribcd In F.C.C. TaritrNo. I, 

V.UC.: Afll\ll4, 1, 



.. 

Section 13.3.3. Appropriala IIOIII'tCWTina chqtt,IS set fonh In Sccdon M . of the General Subscn"ber Service Taritr. will also be usaaed to Raellct. 

(a) each Residence or Buslncu line 

G. 1be Com pill) wW. ID order to l&fqulrd Its latera~. requ1ra Racllcr 10 make a deposit 10 be held by the Compay u aauana- of the J11Y11M111 oltMalftd charpa. Wllaa sadJC~ credit bu already been aubliMed.. Ally IUc:b deposit may be beld durin& cbe cootlnulncc o(lfle ICM" IS 1«\.l'tv for lflc payment of Ill)' ll1d allllDOUIIIIICCnlinJ for the acMce. 

L n. &a tba a depcd 1111 beeo IDide iD DO way relieva Raellcr &om complyi:la wi1ll the Company' a rcJU!ad<w IS 10 advance paymeDIIIDd the prompc paymeot or bills OCI pRMIIWioa DOt doll It cor..sdblte a waiver or mod.ifk:ldaa or the 1'11\JIIr p.._ oldie Compay provldJq t'ar the -t~ or rcmc. ror aonpaymeot of Ill)' awu due the Coalpllly. 

J. 1be CompiDy I'IMrWt the rilbt 10 lncreue tbt deposit rcqulmncoa wbcn, ID Its aole judpent, the coadldoaljuscftt IUc:b ldloa. 

K. In the mmt this Raellerderauta oc Its ICCOWlt, MMct 10 RescUer will be tm1111Wcd IDd any dcposib beld wiU be awl led to Its ICCOWlt. 

L 1n 1t1e cue or a cash depotit. IDwut • the l'lla or m ~~ per INIWII sball be paid to Resellcr duri.o& !he coctiDuan" ortbt depodt. 1ntaat aa 1 deposit shall ac:c:rue &Mually and, lf requested, shall be annually credited 10 RescUer by the accrual dlla. 

vn. Paymcat Aad BliUIII Amaaa••ta 

A. Wbco lfle Initial aavlce Is ordmd by R.csellcr,lhe Company will csW!Ush an ac:cout~ts ~lvable muter ICCOUDt for R.cseiJir. 

c. Payment or all clwpl 'lriU be the rapoaslbWiy or laellcr. Rcsellcr lhalllll&lc.e paymeat 10 the Company for all WYicet bWed. 1be Company Is DOC mpocllible ror paymmiJ DOC rcc:clved by Racllct from Rcseller's automer. Tbt <:omp.ay will DGC became IDYOI• ia bWilla dJspcda dill may aria bctwccu Rattler and 111 CVJf.OCllcr. Paymmu made to the Compay IS paymmt on ICC;OW!t wiU be credited 10 an acc:ounts receivable 11\Uter ICCOUDIIDd DGC to ID lilld UMI'IICCOUIIL 

D. Tho Compaay will taldcr bllb Adt month on acablisbed bill days Cot ncb or Rculler'siCQlUIIU. 



E. The Compmy will bill Ratlltt,lllldvance, dwacs for all services to be provided dunn& the ensuina billina period cxcepc charps &u«ialed with setvlce usqe, which chqes will be billed in aman. Charaes will be cakularcd oa an llldlvidllal a.d Ula' ICQ)QIItlevtl,lncludinJ, If applicable, my ctwaa for I!SIIe or usaae allowances. Bcli.South "ill allo bill all dlaraes. lncludlna but noc limited to 911 and E911 chllaes. telecommunications ~l&y cJwps, and lianchise fees, to Radler. 

F. 1"he paymmt wlll be due by die nut blll d.Ue (I.-., same dalt In the followina month u lhe bill date) and Is peyablt In lmmedlalely available 1\mch.. Payment Is coruidmd to have bem made when r«eived by the Company. 

-lflbe pi)'IDIDl due da&t fa!IJ oa a SuDday Of oa a Holiday wblcb b obsctved c.n • Mooday,lhc paymall chic dare shill be die ftnl DOG-Holiday day followill& JIAtb Sllollday or HoUday. If the pa)'tl.cnt due dalt Calls oa a Sasuntay Of on a HoUday wbldl Ia obMtved oa '1\laday, Wedoadly, lb:unday, or Friday, the payment due dale shall be che last DOO-Hollday day P"C*1JDD aiCh Salurday or Holiday. I r payment b noc received by the payment due data, a Lua paymtlll panal1y, 11 11t rontlln L fotlowlna. shall apply. 

G. Upon proof or tax uempc ccrtiJ'Icadoa trocn RaeU, the total amouat bllled to RescUer will not include my taxes duo &om the end uw. lltaller will be 10lcly raponsible for die compucadoft, traddnJ, rtpOI'titiJ aod payment of all federal, -. tDIJ/orlocal jurildJc:don IIIIa aaocllllld wldl die Mr'VIcta mold to lhe end UMt. 

H. M the C\JitOmer o(rwcord, Raellct wllt be raponlible for,aod mnlt to lht Company, aU dw)cs appllclblc to Ita raold la'Ykcs for t111Cf1CDCY services (E911 and 911) and TclccommW!kadom RelAy Service (TRS) u well u •Y ocbcr dllrJes of a similar aarun. 

L If uy ponloa o'lbe payrDoCIIt b received by the Company after lbcr paymeat due dale u wt fotlh prccedln&, or lr •Y ponloo of the FCYIJitnl b received by the Company I.D 1\aDcb that 111 noc lmmedl&ttly available co the ~y, chen a'- paymeat pall1cy iha11 be due to dll Com!*IY. Tbe la1c paymmt penalty iha11 be the potdoa of tht peymcat DOC .-.lved by the paymmt due dat.t dma a Lue filet«. The l&le (Ktot lhaJl be u tet forth ill SecdoD A2 of die OtDmJ Sublcribcrs.Mct Tariff and $e(don 8l of tho Privatt Line Savlce Tarltr. 

J. Any .,.itcbed acc:a~ dllrJa woclarcd with lntcmtdlanae carrier ecccss to tho raold local exchanae tina will be bUJcd by, aod duo to, the C4mpllly. No adcU!)cw:W dllrJcs ll't to be weuecl tD RescUer. 

K. The Com!*IY will DOC pcr(onn btu ina and collectloa wvkcs fOI' RatUcr u a result or tht execution or lhls A.,eanent. Alll'lq\IIIU for bllhna acrvlcu ahould bt rtfmed to the appropriate miley or opcntlon&llfOup within the Complfty. 

L Pursuant to 47 CPJl Scellon .51.617, the Company will bllllho dwJa mown below whlcb 111ldcndc:al to the EUCL rua buted by BST to Ill cn4 uwa. 

Moatbly Rate I. IWidendal 
(a) Each IDdlvid&aal Une Of Tnlllk S3.50 

Sln&Jt Lin• Bu.alnaa 
(b) Each IDdlvldual LIM or Tnlllk S3.50 
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3. Multi·llac Buslna$ 
(c) Each Individual Line or Tnlllk $6.00 

M. In Jencnl, tbc CornpiZIY will noc become Involved In dlspules between RescUer and Resclltr's t nd uwr custom en over raold services. If a dispute docs arise dill unnoc be waled willlouc die lnvolvancnc oi ille Company, RescUer shall CM~IICI d\e dai~d Service Ccncer for raolutlon. The Company wfll make every ctron 10 w~ ID die raotulloo oflhc dlspuU and will work wid! RescUer 10 raol~ t"c awur lou timely a manner u poasible. Rcsellct may be required 10 submit docummlldon 10 substanliau che claim. 

vm. Dbeoatlauac. of Senb 

1. Where poaible, tbc Compmy will dcfty scrvke 10 Resclkr's md user on behalf of,llld 11 che requesc of, RescUer. Upon miOrllion nfdle md user's scrvkc, raton! charaes will apply and will be lhe mpoasibiUty or RatUcr. 

2. At tbc request of Ratller, lbe Compeny wiU disconnect a Rae tier md user cuscomer. 

3. AU requests by Racllcr for daUa1 or ci1xoancdioG or 111 md user for nonpeymmt must be in wrldn&. 

4. RatU. will be madltolcly mpoastble f« IIOCityiD& tbc mel user or tbc proposed dlsconnection or tbciCIVke. 

S. The Compllly wW cocdoul10 procaa c:alla made 10 die Allllo)'IIICC Call Cmtcr and wUI adviJ.e RescUe: wbea Ills detamJDcd UIIIIIO)'IIa c:alla .. ori&iDared trom OCIC or lbelr mel user's locatlocs. The Compmy lball be IDdemAllled, def'CDdocl and beld balm leu by Rescllerllldlor chc end user aplnst any claJm.. lou or c1amap willa &om pnMdlDa dll.s lnformadolliO Rae II«. It b cbc rapoa.slblllty or RescUer 10 tab tbe CCI'Redve ldloo aecaury wtltl lu CUSIOmcrs wbo make IIIIIO)in& calls. Fai1W'C 10 do so wW .rau.ltlo lhc Compmy's dbooDDecriD& tbe mel user's acrvke. 

B. The procedum for dbc:oatinulrla SCtVkt to RescUer .,. u follows: 

I . lbe Compeny re:serva die riJbt 10 IUipald or tambwe service for lloCCiplymmt or bl tbc event of problbhed,lllllawful or lmpropcr u.. of die faclllda or IC1VIce. aiNM of tilt fldlltfa. or any ocher violldon or aooeocnpllance by R.acllu of the Nles and reaulatlocu oflhe Company's T!ritrt. 

2. I( peymmt or KCOWII b DOt rteelvcd by lhe bUI day in !he month efta lhe orfaiAaJ biU day, tho Company may provide wriaea DOtke 10 Raelllt, cbll addirional appllcatioas ror scrvke will be refused and chat my pmdilla ordm for SCTVice will ooc be completed If peymmt b ooc received by lhe flftrcnth day roUowlnJ the dati ortbt aodce. If !be Company dots 1101 reft&M addltloaal appllcadolu for wrvlcc oa tile datllpldfted In the aodc:t, aad bKila"s 11011compllallct coatlnua, DOthJ.na conta!Ded bmln shall precludt the Cornpeny'1 ri&bt 10 rel\&se addltlooal appllc:atJoas for wrvlc:e wld\out l'unher ootlcc. 

3. lfpaymcnr oracccunc Is noc received, or wranaernmts made, by the bill da~ In the wcond COilSCQUive month, the actoWU wiU be considmd in default and will be subject 10 denial or di.KoMtctlon, or boch. 

,...., 



IX. LlabUJty 

4. If Resellet r.lls to comply with the provialom of this Acmment. lncludlna any paymcnu to be mldc by II on the dala and timet bmln specillcd., lhe Company may, on thirty days wriaen nollcc 10 lhc person deslpMed by Racller 10 receive noclces of nonc:ompllancc, dlseonlinuc lhe provision of existina wvlces to Raellet tl my tlme thereafter. In die c.asc of JUdi discontinuance. all billed dw&cs. u well u appllc:ablc ttnninadon dw&cs. sball become due. If lhe Comp111y does "'l dilco!lllnue lhe provision oflhe wvlca Involved on cite dale speclfled In the lhlny days nodu, and R.aellcr's nonton\pllance contfllucs, oodllnJ cont:alncd hmln aball preclude the Company's rf&ht to dlseonlil'lutlhc provision of the s.crvlca 10 RacJict wklloul ft&nbcr oockc. 

~ It p&ymau b not ~UCived or amqcmcrus mldt for p6)'IMI\t by the da&e aivm In lbt wriucn nocifk&don, Ruella'• JCrVicel will be discontinued. Upoo dlscontlftuaoc. of KrVict on a Raelleta ICCOWU, MrVIce to ~lids tad \&Mtl will be dcnlcd. 1\c Company will ahc f'Catlblbb ICfViu 11 lhe requal of cite tad IIMf or Ratller upon payment or the appropriale cocmectlon tee and lubjcc:t to lhc Compllly'l DOniW ~p~~Ucatlca ~ Resellcr b 10Jely rapocuiblc for notit'yiDJ cbc end user of cite propoMd dlsconnecdon of the MtVicL 

6. lfwlthln fifteen days after an CAd usa't acrvice has been daUed DO c:oc~aetlw beeo made In ref~ to ratorin& JcrVIcc. the end wa'a acrvke will be dbc:oc1nr.ted. 

A. The liability of' cbt ComptDy for damqa arislna out of mlstabs, ombsloa.s, lntmuptlons, prmnptlocu. delays crTorl or ct.reca ID ti'IDIIDbaloa., or &.il'um or dcfcctaiD facilitla ftlnlbhed by tho Compat~y, occ:wrina iD the coune of' f'llmllll.i.lla ICI'Vice or ocber tid1ltles ll1d not CIUIId by the nqllpoce or RaeiJcr, or of the Coal pill)' In falliD.& to mafDtaiD proper ltiDdM'Cia or maln""'DU IDd opendoa IDd to emiR rcuonablt aupcrvlslon shall In no eveot exceed an 111\0UDt equJvalat to the poponlonatt clwp to Raeller for the period or acrvlc:e durin& which mdl mbalb, 0111leekw, IDtln updoft. pMmpdoa, delay, emr or dtfed In trmJmbsloa or dcfcc:t or failure In ftdlhitl occur. TIM CocDpllly lbaiJ not be liable for dlmlp lrialna our or mlnelcn, O!Dbsloa., IDtcmlpdocu, preempdoaa, dtlaya,man ordlfeca Ill tnmm'"loa orocber illjury,lncludlDa but not limited to !Qjuria to penons or property ft'OCII vohqu or carra111 transmlaed over the acrvke or cite C<lalp~~~y, (I) c:au.sed by c:usuxner~ eq.•..,_ (~ wberc a con:tribudDa QUae Is the malluDc:doolq of e Comp~~~y·providcd COIIllcc:tio& arr'lllpiiiCDt, Ia which IVCIIl the liabllliy of tho Company sball not exceed ID amowu eq-.111 10 a proportional am01111t or die Comp~~~y bllliD& for cite period or JcrVicc duriQa wt\lcb JUCb mlsukc, omission, lnttm~pcion, prcempdon, delay, mor, dtfoct In transmission or Injury occun), or (2) aot preventtd by tu.atomcr· provided equipmalc but wtUdl woul4 haw beal pi'IVIIIted bid Company-provided equipment bc:crl Ulcd. 

B. 1be Comp~~~y man be IDdcmlllllcd t1ld JIVed ts.mlcu by Rue Iter aplnat any and all claimJ, acrion.l, cauus or a.c:don, dam.qu. l1abWUa, or demand~ (IDcludl--a die com, npaua mel rwuonabl• _,.,- fca, oo account dlercof) orwblli:Ver ldDd or IIIIW't dttl may be made by 111y lhlrd party u a mult of the Company'• fumlahlna oflti'Vke to RaeDer 

C. The Comptlly sball be IDdtmnlfled, defmdcd IDd beld bannlaa by Rattler llld/or the md user aplnst 111y claim, lou or damqe arislna ftom lhe uae of aervka offend for malt lavolvlq: 

I. Claims for Ubel, dander, lnvulon of privacy t . ln&lllaeman ofcopyriJbt arlsi a &om Rnellc(a or end UICJ"a own communlcatlona. 
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l . Claims for patc~~tlnftinacmmt arillna ftoom KU comblnlna or ullna Company JCNices in coMtctlon with racllldu or equlpmmtl'llmlshed by tht end UJCt « Raellcr. 

) . All other clalmJ wlna out of an act or omlulon or Rnelltr or Ita end user In die COUtU of us ina scrvlus. 

D. Rcscllcr acupU rapoculblllty f« provldina KU:U for malntmancc purposes of any JCNI« mold under die PfOV!sioGs ordlls Tlritt Tbc Comp111y aballnoc be rapoaslble f« any fallun on the part ofiWcllcr with respect to lilY end uw or Retell«. 

X. Treatmi"at of Proprtdary aacl Coalldcatlall•foraaiJoa 

A. Bodl penla ape thllll lillY be nec:aury to pmidl adl ocher durina tbt ~"" ofth!J AJ~Ument with ecttaln coft.ftdentlallnfonnedoa, lllcludlna trlde MCm tnrcwm111on, lncludlna but noc limited 10, lec:hnlcalllld business pluu, cecbnlcal ID!onnadm, -.xoposa1a. spcclfleadons, drawlnp, ~. amomcr KCOI.Uit d&la 11\d like informadon (bertlnaftcr collecdvcly refand 10 u "1Dr0f'lllldonj. Bodlp1111tt IIJWM alllnfonnatJon sll&ll tltbcr be In wridrla Of odMr llllllbll fonnaa llld clwly 1'1111\ed wlcb a conndetWal. privt~t « proprie1ary lqmd. Of, when cbe lalonudoa II~ orally, It lhiiJ abo be COliUIIUillct&e thlll dM lnformadoa b coaOdeutlal, priVIII 0t proprietlly. t1w IArCimlldon will be l"tttlm«<IO 1M owner wldiiD a reuonablt tlmt. Bod! partla qm that 11'18 IArOimldoa aball not be copied or rtproductd In uay fonn. Bod! pcrtla 11m 10 receive well IAfonnadoa IDd DOC dllcloM JUdi Worm.adoa.. 8ocb parties qm 10 ptOUd dlt Wormatloo received &om distribudoa, d!Kiolure or dis"'D In !tim to~ cuepc employea or 1M parties wid\ a aced 10 lalow auch lnfonDIIioo IDd wbkll ~ ICI"'ID be bouad by 1M linN or dUt Seedoo. Bodl ,.U. w!llu.M tho 1&1110 SliDdard or Ql'l to p'OIIICt Wonuldoa I'ICII¥'1d u dM)' would UM to protect their owa c:oaf'lclaltial and proprietlry lnfonDidoo. 

a NocwftNtandllll die roreaoina. bodl ptnja qree dill dlcrt wiD be no obllpdoa to pRKCCt any ponlon oflbelllformatloa cbllla ~idler. I) IDidl publicly available by 1M owner or the Wormatlocl or tawi'IIIJy d!Jcloscd by 1 11011p1rty to thJs ~ l) tawft&IJy obtaJned 6'11111eny 1011tt:e ocher then die OWllCf of the 1Dfol"ll\lllon; or 3) previously lalown to 11M rectlviDa plltY wftbout en obllpdoo 10 keep h confidential. 

XL Raolutloa or Dbputa 

Except u ochcrw!Je stated ID ebb Apement, the putln Ill" ltlat f( any dispute arbet u to the lnttrpt"Ctetlon of lily provblon or IIIIa Alf"llltnl or u 10 the proper lmplemtnt-tlon of thta Apttmtnl. lilt partlu will pctltlon the applicable Jtatt Public s.rvlce Commwlon for a IWOlutlon or 11M dlsputa. Howcvct, ucb patty rae:rva lilY riJhiS it may have 1.0 scdc Judicial rmew or lilY rvllDa made by dill Pllbllc Service Commiulca COIICCtlllfta Ibis Alf'ICIDCDL 

xn. Umltatloa ofUM 

Tht panics apt that thta ApMmiDt abaiiDOC be proffered by either plltY In anodler jurisdlctloa u evidence of any concc:ulon or u a waiver oreny posltlca llltc by 11M odl PlftY in thllljurildlctlon or for 111y other purpose. 

xm. Walvtn 
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Any faiJUR by t ilber party to iDs1Jl t.'J)OCI the ariel pcrl'onnancc by die ocher party Of any Of lbt JlfOVisJons Of this Agreement shall not be deemed a waiver or any of the provisions of this Apument, and uch party. notwilhstandin& such faiiUR, shall have the ript thereaftcf to illslst 119011 the speellk performance of any and all ofdlt provisions oflhb ApmnenL 

XIV. Coveralaa Law 

1bls Apulnent sball be &tWa'Ded by, llld consned llld aforeed In leCOI'dance with, the la~n of lhe State of Oeor&J.a, without reptd to Ita conflkc or &awl prillc:lplcs. 

XV. Ara'a Lalt)a Nqodatloes 
lbb AlfCCUICilt was cxecurad alter 111D'I ~ nttodltioas bc1wta1 the UDdcrslptd pil1ll' a.od rcOccu lhe conclusion orlhe lllldcftlped dllclbla ApttmCDt Is ill rht ballntmsta or all piltla. 

XVl. Mora Favon~ble Ptowllloa 

A. The plrtia..,...- I(-

I. die Ftdenl Communlcadou Commwloo ("FCC') or die Commlulon f\ncb that tbe tmns oflhb ApMIDIDl .. IDcoasiiCID'ID 001 or moremaaaial rupecta wUb acy oflta or lbclr respective decbloaa, rw.a or ,..w.t1oaa. or 

2. the FCC or~ Commwlon prwempta die etr.a of tbb Ap'Hmat, lbcD, In either c:uc. upon auc:b OCQII'I'CitCt becomllla ftllaiiDd ao loapr subject to admlnlstndvc or judlc:l&l rnkw,lbt panics shall lmmld.lattly COCDIIMI!Ce aood l'aldllliJOdadocl to cooform thlJ Apcmat to dM requlmnenta of any eudl declsloa. rult, reavlldoo or pn~~Dpdoc. 1'1le miNd ~ Wll baw ID effecttw dalt that colllclda wUb cblttlicd¥1 dMI or lba OfiaiDal FCC or Commlsaloo actloo alvlzla riM to sud! llt&odadoo.a. ,.. .,.,. .... cbe ...... tlmu llld cooctldona or any - aammcot shall not be applied MI'OICdwly to IDY period prior to IUICb etl'edive dlt.e except to dlt extc:nt dill such mroect!ve etr.a Is cxpMIIy required by sud! FCC« Ccmallaioa dccidoc. rule, rcauJatlon or Pfttmpdoo. 

a. In the nw~ cbl& BtOSoulb, tii!Mr b.rore or after cbt eft'CC1ive dll.t of tbb ~ mters Into 1t1 qreemast wllh MY other 1tlecommllllic:adooa carrilr (ID "Other Raile A&Jecaaent") Wblc:ll provides for the provilloo wltbiD die lllll(a) or Alabna, F1ortctl, OeorPa, Keccudcy, Loulslalla, Mlul:slppl, North Carolina, South CaroiJDa.llld Tam ... oriDY ordM II\'1IIIICIDGII CD\'ft'ed by dlls AJr-enc upoo racea. ~mna « c:ondldoas that dilrwill IDY llllterial rapect floal e '*' termJIDd coodJdons for auc:b ~mn~nuenlJ act forth In tblt ApwmeDt ("'tbbr TenaJ"), BcliSoutb aba1l be d.tmtd tberc.by to bave otl'md sud! other ~sale Apument to RatU.In Ita ct~R~y. lD dM cvtnt dill P.aeller Keep~~ avc:h offer, filCh Other Teran shaJI be eti'CC1ivc bctwetll BtUSoudiiDd Racller a oftbl dale oa wblc:llltatllcr .ccepu sud! otrcr. 

c. In lhe event dill after die etrecdw dll.t oftbiJ Aareement cbe FCC or cbt Commwloa mt111 an ontct (a ·~Order") rtqUiriq Bt115od to pc'OYidt wldlln 1M -.(a) o( Alablma, Florida. OtoraJa, Krn!Udcy, Lou.blana. Mluwlppl., North C&tollu. 5outb C&- Una, 1114 Ttnnaaee any of the arranaemrnta covtrtd by IIIIa qrecment upon Other Terms, tba upoa sud! RaaJ. Order becomlna filial and not lllbjeclto 1\anber edmlnlslmlve or judldal review, Bci!Soudl aba1l be dealled to bave otrmd such ll'l"'ftttmrnta to lleseller upon 
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sud! Odlcr Terms. Ill dlelr eadrtty, wtllch Racllcr may oaly ICCCpt In dle-lr cndmy, u provided In Scctloa 
XVI.£. Ill die..,.. dla bMU.ecapaiUCb otrcr, IUCb Ocher Terms shall be ctfectlve between &IISou\h and 
Racller u oftbe-. oa .tlidllllleller ICCCptl such offer. 

D. In die eva.t dill after tbt etrecdw dill or dlb Apeemcot Btl!Soudl filet and subsequently receives 
lpp'Oval (or one or more IDinRIIII tlrit& (ItCh, 1 "Raile Tlritr') offeriq 10 provide within !be swe(a) of 
Allbtma, F1oridl, Oecqla, K.tllllldr:y, LouldeDa. Mbslulppl, North Carollna. ~th Carolina, and Tcnnaace any 
or tbe ln'lllpmalU -:ovencS by dill Ap'MDentupoc~ Otber Tam1, dMn upon audl R.aaM Tlriff becomlna 
effective, BeiiSoutb IIWl bl dttmed dltnby 10 ba1l'l oft'lnd Aldl ~ 10 Rtttlltr upon aucb Otblt 
Tenu, which bMU.IDI)' .. M proWW 1ft Secdoa XVI.B. Ia die tvtm !bit RescUer K«PU audl otfer, 
sucb Olbtr Ttnlll .U.U bl t&cdve blew.- BtiiSoutb IDd Raelltr u ordll dm 011 \wbkb Racller ICCe'pCJ sud! 

offer. 

!. The temu of ebb AJrtemllll, ocbtr IbiD mo. atretled by tbe Odlcr Tcnn.a accepted by Rc:scller, shall 

ranalllln t\all rCII'CI - ttfec:L 

XVlL Notlea 

2. RaciJer '""*a detalold otr.r of • Olber ~Wait ~or Odler TC11111, Ibm Beltsoutb or 
Raelllr, • tpplkehk, IMII mlb a conec:dva ~ 10 die OCbcr pMy 10 COft'ICl for the ditfmnce 
~die,_ • ,.,.,.. ..... llld 1M ,..1ft IUdt I'I'VIMd ..,._,or OdMr Tcnn.a for 
aubtlladaiJy , .. ~ for die ptrtod from die tlfecdve - or aucb NVbed ..,.ecmall or Ocber 
Tflftftl aDdl tbe-. daM dM panlll tiUCUIIII Aldl rwvbed IIJ-r or R.-llcr accept~audl Olher 
Tenu, pJus aiiQpll U.. II I,.. equal to the diJny (30) day COIII.IIMtdaJ ~,_for b~Jb-~rade, 
IIIIMCIItld 1101111101d dlrovltldeaJen byiiiAIJorCOIJIOiiiCiuallllmWdp._ of$1,000.00 u rquwty 
publbbed ID 1'1. Willi Sllwt .hllntll/. 

A.. Evwy DGtict, ~ llllftVII, or OCbcr CQ!!III•!ID!c:tdoaa requJtld or coa1anp~ by thll Aarecment 
aba1l be ID wrldq aod abaJI bt dtUvtnd In P'f'IOO or afYID by po~&a&e pnpaJd mall, lddraa 10: 

BciiSoudl Telecommua~. lac. 

OLEC ACCOUD! Ta.a 
3535 Coloaude Pkwy. Rm ~Bl 
Blnnlqblm, AL 35243 

U. S. Dial Toae, Inc. 

23705 l. H. 10 West 
Sult.t 210 
Sill Aatcle.lo, TX 7W7 

or ll such ocher ~~~draa • tbt laiiDded Ndpleot prt'\ioas!y aba1l haw du!pst*' by writtm notkc 10 IN ocher 
puty. 

....I) 



.. 

B. Where tpKUka1Jy nqu~ D0t1ca shall be by catlt\cd or rqlsuml mail. Unless odiCTWisc provided in lhls AJtHIDIIII. DOtb by malllhall be effective on cbe date it b oftlclally recorded u dcllvcttd by l'fiUm receipt or equlvalent.llld In lilt ._. of tudl rcc«d of delivery, k &ball be presumed 10 have been dclivcmi lhe fifth day, or 11ext busiDcss day aftlr die ftfttl day, after It wu deposited In che mails. 

XIX. Eadrt ~nt 

lbls AJrftmcnt 1tt1 !onillbe eadre lllldastaocS1.q aDd supeneda prior apcmtt~ll between cbe panla relatlna to tiM subject - coa&aiMd blrela llld ....... an prior 41Kuubla .,..._ ~Mal, lad lllidiCf I*'Y lhall be bound by any deftnltlon. eoodldon. provWoa. rep111011don, wwranty, coYiftllll or proa~IM ocber thaD u exprualy Slated In lhb A~ or u b coalllalpcniUIIiy or IUbNqu:D1ty Mt !oniiiD writlq Md CIUalted by a duly au1borU.td otncu or tCpT'CSCDtltive of die peny to be boaDd lbcreby. 

~ $Jpahlrt 

N.um:Atur ?:' d'flfNu~.~~ 
Prlated Naae 

NAME: .\u;xa b,{k,"d.f\k: 
wN ... 

lTTLE: ]) '~ c.brr: 1'11'U: ~.v.?~ 

DATE: o I /1 7 /.q 7 OATE:._~"--~----~-A_?J ?_ 

.... ,. 



APPLICABLE DISCOUNTS 

Th& tclccommunlcadoal aemca avallablt f'of pun:lwt by Real let for die purposes of resale to Rescllcr end 
users shall be available ll die follow Ina dbcowlt otr of the retail rue. 

SIAl% 
ALABAMA 
FLORIDA 
OEOROlA 

KEN'IUCKY 
LOUISIANA• 
MJSSISSIPPt 

NORTH CAJ«>LINA 
SOUTH CAROLINA 

TENNESSEE•• 

apmma 
17% 

21.13% 
20.3% 
16.~ 
20.12% 
IS.75% 
21.5% 
14.1% 

I"' 

DISCOUNT 

BUSMS$ 
17% 
lUI% 
17.3% 

1$..54% 
20.12% 
IS.7S% 
11.6% 
14.1% 
16% 

• Eft'ecdve as of lhe CJwnmlssloa '1 Order ID Lowslau Docbt No. U-22020 dated Novc::nber 12, 1996 . 

.. Tbe Wholesale DbcouDt Is set as a pac:aap otrdM llrilred RlCa. I!OLEC provlda Is own opcn10r services md 
diredoty services, lhe ditCOLIIIII sba1l be 21.56%. lbae n&es 1n ct'recdvt as of lhe Tauwuee Rq\llalory Avlbority's 
Order lo TCIIDessce Doc:bc No. 90-01331 dllld ]IDUII'y 17, 1997. 

.. ... ., 



.. 
I!XHIBIT B 

T~ of L QA KY LA a.Mcl ~? AM.IIe? RHIIe? Oolcounf'l ReNa.? Rtu .. ? Ooecounr II~~ Yn Ya Yn Yu Ya Yn Ya Ya Ya YM 21COftnc:t SeMel YN Ya Yn Yn Ya No Yn No Yn No l iPIOI'IIOIIOfta •,. 90 0.V. YN Ya Ylt YN YH YN YH Yn Ya Yn ' Pt01-• • c 10 DIYI Ya Ho Ya No Yft Ho No No Yn No 5 UO -y. Ylil YN YM YH YH Yn Yn Yn Yte 

t",:! ,_.."f! NC IIC TN 
-JtaUM? Rellll? Rtull? I ·- • • "" • va .. Ya Ya 2 Conna SeMel • ... v. • va No YM YM 3 ·•t 1Diwl • • v. .. YN .. ve. No • .. , IDiwl • liO NO Ho YM Ho No No 

:UO v. Ya v .. YM YN YM va "" 8 11111011 Ya ., .. Ya YN .. • v .. v .. 7 IN11 s.McM No No No Ho • .. "" v .. a tC'- v. Ya v. va • .. v .. No 

Adcldonel Collum•Mt: 

, ~ ..mo.C811bltraoid odt ............. d .... * .. ed MMce. 2 ....,.,. IYIIIttle for....... .... . ...... Ill .... IWIIIIItll odt • - ,... wiiO _., "-......, ~ lfiii)IOII tlt ... lbllll ........ ll¥1 ... ~...,. 
3 LIIIMIUttll u, .... ~Ill...,..-........ : ..... wiiO miiCitll ~ llllllllloufl ~ IQCIIIa -~d ............ 
• IIl Lo- ' I •lfld' .. IJtWIIICI .,......,.,., ....... .,.., • ., •••• ~ ............ .. the ellildiYe dill d .. Cot••• I I ' I Oldtt .. Ill~. ,.... ...... at 1111111 dltoDuril AI CSA. wtilennlnp~Keadlte.....,.~d .. Cot•rnlll' lsonllt,..,.lll.._.,_,.._ 5 In Hol'lll c.o1na. «<tt .,_Cu ...,..._... AmiiiL"L•• .,..,_ Into rlw Aj)lll15, ltt1d lit~ lot,..., 
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