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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n re: Petition by Sprint 
Florida, Incorporated for 
approval of a resale agreement 
with Easy Cellular, Inc., 
pursuant to the 
Telecommunications Act of 1996. 

DOCKET NO. 97 0466-TP 
ORDER NO. PSC-97-0913-FOF-TP 
ISSUED: August 1, !991 

The followi ng Commissioners participated in the disposition o f 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN f. CLARK 

DIAN£ K. KIESJING 
JOE GARCIA 

ORPER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On April 16, 1997 , Sprint-Florida , Incorporated <Sprint) and 
Easy Cellular, Inc. (EASY) filed a request with the Commission Cor 

approval of a resale agreement. The agreement was executed on 
!March 19 , 1997, and the part ies ace seeking approval of ::he 
agreement under the Telecommunications Act of 199 6. The agreement 
is a ttached to this order as Attachment A. 

Both the Act and the Chapter 364, Florida Statutes , encou r age 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. S 252(e), negotiated agreements must be 
submitted t o the state commission to reject o r approve the 
ag reement within 90 days after submission or it shall be deemed 
approved. Under 47 u.s.c. S 252 (a) (ll , "the agreement shall 
include a detailed schedule of itemized charges for interconnect ion 
and each service or network clement included in the agreement. " 

Sprint and EASY agree to provide service t o each othe r under 
the terms ~f this agreement unt il December 31, 1998; thereafter, 
t he agreement shall continue in fo r ce and effect until terminated 
by either party. Discounts from Sprint retail rates are 12.06\ for 
Operat o r Assistance/DA services and 18 . 951 f or all other services. 
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Upon review of the proposed agreement, we find that it complies 
with Florida law and the Telecommunications Ac t o f 1996 and we 
approve it. Sprint and EASY must file any supplements or 
modifications to thei r agreement wi th the Commission for review 
under tho provisions o f 41 U.S . C. S 252 (e ) . 

Based on the foregoing, it is 

ORDERED by the floc ida Public Service Commission t hat the 
resale agreement between Sprint-Florida, Incorpo rated and Easy 
Cellular , Inc. is incorporated by reference in this order and 
approved according to the terms staled in the body o f th1s o rder. 
It is further 

ORDERED that any supplements o r modif ica t ions t o their 
agreement must filed with the Commission for review under the 
provisions of 41 U.S.C. S 252(e). I t is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Se rvice Commission, t his ~ 
day of Augyst, li21· 

BLANCA S . BA¥0, D~e 
Division of Records and Report ing 

(S EAL) 

AED 
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NQTICE Of fURTHER PRQCEEDINGS OR JUDICIAL REVIEW 

The florida Public Service Commission is required by Section 
120.569(1), florida Statutes, to notify parties o f any 
adm inistrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, florid~ Statutes , as 
well as t he procedures and time limits that apply. This notic~ 
should not be construed to mean all reques ts for an administ ra tive 
hearing or judicial review will be granted o r result in the relief 
sought. 

Any party adversely affected by the Commission ' s Cinal action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Di vision o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
flo r ida 32399- 0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060 , florida 
Administ rative Code; or 2) judicia l review in federal district 
court pursuant to the federal Telecommunications Act of 1996, 47 
u.s.c. S 2~2 (e) (6) . 



• Attachment A 

AT'l'ACBKBNT A 

~:~sprint 

RESALE AGREEMENT 

Marth 4, 1997 

This Agrecmen ii'Cfii'C$CIIIs the poslllonJ o f the Sprlnl opualing telephone companies with rt:sr«l 

10 resale. Sprint rt:scrvcs the rigbl to modify lhesc: posllions blued upon funhcr rt:vlcw or ex ist ins orders 
from or the iuuancc o f additional ordcn by the Fcdcr• l Communications Commission, the appropmtc 

stale public service 01 public utilities commission 01 a CO\In of compclenl jurisdiction 
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RESALE AGREEMENT 

This AgnlCment is bet- Easy Cellular, lnc. lCanicr") and Sprint· Floridn. 

Incorporated ("Sprint") hereinafter collectively, "the Parties", entered into this I~ day of 

March, 1997, for the State of Florida. 

WHEREAS, the Parties wish to c:s1ablish tenns and conditions for the purposes of 

fulfilling Sprint's obligations establidied by 2S I (b) and (c) of the Act, as de: fined herein; 

THEREFORE, the Parties hereby agree as follows: 

I. DEFINITIONS 

Definitions of the terms used in this Agreement ahAII bavc the meanings set forth below 

I . Act · means the Communications Act of 1934, as amended by the Telecommunications 

Act of 1996, Public Law 104-104 of the 104th United States Congress effect ive 
February 8, 1996. 

2. Affiliate- means any person that (directly or indm:ctly) owns or controls, is owned or 

controlled by, or is under common ownership or control with, another entity. For 

purposes ofthla Agreement, the tenn "own" or control means to own an equity interest 

(or the equivalent thereof) of at least ten ( 10"/0 with respect to either party, or the right, 

Wider common ownership, to control the business decisions, management and policy of 

another entity. 

3. Bell Communications Raea~b ("Bellcon:") • means an organization owned jointly b)' 

the Bell regional holdioa companies, or thclr SU(ussors . that conducts research and/or 

development projects for its owners, including dc:vcloJ-lllcnl of new telecommunications 

setVices. Belloore also provides ccruin centralized technical and management services for 

the regional holding companies and also provides generic requirements for the 

telceommunlcation.s indlliStzy for products, services and t.cchnologies. 

4. Central Office S'lritch, End Office or Tandem {btnloafter "Ceotnl Office" or 

"CO") - means a switching facility within the public switched telecommunications 

network. including but not limited to: 

End Office Switches which arc switches from whlch end-user Telephone Exchange 

Services arc diroetly connected and ofTc:red. 

Tandem Swit.ehcs arc switches which arc used to coMeCt and switch lNnk circutts 

between and among Central Office Switches. 

S. Commercial Moblle Radio Services ("CMRS") me&nS a radio communicattons sc:rvtcc 

between mobile stations or receivers and land stations, Of by mobile stations 



• 
communicatina among themselves that is provided for profit an<! tlut maka 

lnten:onnccled lm\lice available to the public or the such classes of eligible users as to be 

effectively available to a substantial pordon of the public as sc:1 fonan 47 code ofFcdcrnl 

Regulations Section 20.3. 

6. Commluloa • mearu the conunia.sion, board, or official (by whatever name designated) 

which under the lawt of any State has regulatory jurisdiction with respect to intrastate 

operations of Carriers. As referenced In this part. this term may include the Federal 

Conununicatlons Commission if it asswnes the responsibility of the state commission. 

pursuant to scc:t.ion 2S2(eXS) of the AcL This term shall also include any pcrsou or 

persons to whom the state commission has delegated its authority under section 2S I and 

2S2 o( the Act. 

7. Compecltlvc Loc:al Esebangc: Carrier ("CLEC") or Altc:macivc: Local Exehaoge 

Carrier ("ALEC") ·lnCIIU any entity or person authoriud to provide local exchange 

servic:cs in competition with an ILEC. 

8. Elcc:cronlc Interfaces ·means access to opcrstlons suppon systems consasting of pre:· 

ordering. ordering. provisioning. rnaint.enance and repair and billing fiU'lCtions. For the 

purposes of this Apcc:ment, Sprint shall provide such Electronic lnterfac:cs pursuant to 

industry standards within twelve mon1hs after such standards have been established to 

allow information, operational and timeliness Parity. 

9. FCC· means Federal Commun.ications Conunission. 

I 0. lncumbenl Local Exchange Carrier ("ILEC") • is any local exchange Carrier that was 

as of february 8, 1996, deemed to be a member of the Exchange Carrier Association as 

set forth in 47 C.F.R. §69.601(b) of the FCC's repletions. 

II . l ntereonneetJon • means the connc:c:Uon of Kp&Blc: picc:c:s of cquipm=t. ltanSmission 

facilities, etc., within, between or among oetWOtb (or the transmission and routing or 

exchange service and exchange access. 1be architcciUre of intercoMection may include 

collocation and/or mid·span meet amngcments. 

12. lntcrcsc:bancc Carritr ("I.XC") ·means a telecommunications service provider offering 

interc:xchanae ttlccommunications services (e.g., inter· and/or intraLA TA toll ) 

13. Local Suvlce Requcsc ("LSR") ·means an industry ::tandasd form used by the Patties 

to add, esubtub, cbanae or disconnect local servic:cs. 

14. Local Tnme • mCIIlllrlflic that is originated by an end user of one Party and tcrmiMtcs 

co the end user of the othcf Party within the service tenitory of Sprint as defined in its 

then C\UTcnt Local Exchange Tariff. Local Traffic shall also include mandatory and 

optional 8xteodcd Area Calling, a.s that term is commonly used in th<" 

2 
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telecommunications industry, and any other traf1ic for which there is no iidditicfnal charge 

for termination. Local tnffie docs not inc;lude CMRS traffic. 

IS. Panle:a means, jointly, Easy Cellular, inc. and Sprint-Fiorida. lnrorporatcd, and no other 

entity, affiliate, subsidi&ty or assign. 

16. Parity means, subject to the availability, development and implementation of necessary 

industry standard Elcetronie Interfaces, the provision by Sprint of services, Networi< 

Elements, functionality or telephone numbering resowces under this Agreement to 

Carrier on terms and conditions, includin,a provisioning and repair inte.rvals, no less 

favorable that those offered to Sprint, hs .AITiliates or any other entity that obtains such 

services. Networlc Elements, funetlonaliiy or telephone numbering ~u.-ees. Until the 

implementation of nrc:essary E!cettonie lntcrfaces, Sprint shall provide such services, 

Network Elements. functionality or tclepbone numbering resowces on a non

discriminatory basis to Carrier as it provides to its Affiliates or any other entity that 

obtains such services, Networi< Elements.. functionaliry or telephone numbering 

resources. 

17. Rebraodloc ·occurs when Carrier purchases a wholesale service from S;"rint when the 

Carrier brand is 1ubstitutcd for the Sprint brand. 

18. TelecommuolcatloDJ Servl~ ·shall have the meaning set forth in 47 USC§ I S3(6). 

19. UodeOoed Tenzu • The Parties aelcnowlcdge that terms may appear in this Agreement 

which are not dermed and agree that any such terms shall be construed in aeeorda.nce witl1 

their custonwy usage in the telecommunications industry as of the effective date of this 

Agreement. 

20. Wbolesale Servlee ·means any regulated Telecommunication Services that Sprint 

provides at retall to subscribers who are not telecommunications Carrien as set forth in 

47 USC §2SI(eX4). 

II. SCOPE, TERM AND TERMINATION 

A. Scope 

I. The Telecommunications Services and &cilities to be provided to Carrier by Sprint in 

satisfaction oflh.ls Agrccment may be pcovidcd pursuant to Sprint tariffs. Should there 

be a eonniet bc:twoen the t.enns ofth.it Agreement and any 1uch wilTs, the terms of the 

wilT shall coniJ'Oito the extent allowed !by law or Commission Order. 

2. If, at any time while this AaJ't:ement Ia in eiTcet, Sprint provides resale of 

Telecommunications Services to a Telecommunications Carrier, as defined in 47 Code of 

Federal Regulations Pan Sl .S, on terms dliTerent from those avail.tlle under this 

Agreement, t:ICI1 Clnicr may opt to ldopl such.resalc ofTel~mmunications Services 

3 
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upon the arne rates, terms, end cooditions u those provided to said TelCCOIM)Wlications 

Carrier in Ueu of the resale ofTelccommunict.tions Sel'viec:s applicable under this 

Agreement for its own arrangements with Sprint (bcrclnal\er "MFN Obligations"). Upon 

expirati.on of the term ofiUCb olher ~t for resale of Telecommunications Services 

the provisioa thus adopted lhalJ c:ease to apply aod shall revert to the COITCSponding 

provision oftbiJ AgrcemeoL 

2.1 Notwithstanding the above, the MFN Obligations shall not apply: 

(i) wbete Sprint proves to the Commlnion that the costs of providing resale of 

Tclocommunlcatloru Scrvlc:es to Carrier are great.er than the costs of providing 

same 10 the Telecommunications Carrier that c.::ginally negotiated such 

liJCCI!lCOI; 

(ti) wbcre the provision of resale ofTelecommunications Scrvic:es to Carrier i.s not 

l«bnicalJy feasible: 

(Iii) where pricing ls provided to a third party for a cost b4sed tenn or cost based 

volume discount offerina llld Carrier acckJ 10 adopt the cost based term or cost 

based volume dUcount pric:e wilhout I8J'CCing to all or substaotially all of the 

terms and concfitions of the cost based term or cost based volume diSCOWlt 

offering; 

(iv) wbcre pricina ls provided to a third party on a dissimilar (e.g .. deaveraged vs. 

averaged pric:e) basis, Carrier may only elect to amend this Agreement to reflect 

alllucll dl.fferitl& pricing (but not less than all) by resale of Telecommunications 

Sel'vic:es in its entirety, contai.ocd in such third pazty agreement; or 

(v) wbcre resale ofTelecommuoications Services Is provided to a third pntty in 

conjunction with material tcnn1 or coodltions that directly impact the 

provisioning of said IC!Vic:e and Carrier scelcs 10 adopt such resale of 

Telecommunications Scrvic:es without inclusion of all or substaotiaJiy all said 

material terms or cooditions. 

3. Notwiths1and.ing the above provisions, or any other provision in this Agreement.. this 

Agreement aod 1QY Attaehmeots heteto are subject to such clwtges or modifications with 

respect 10 lhc rates, lenni or condltloos contained herein u may be ordered or directed by 

the Cornmbslon or the FCC. or u may be RJQuircd to implement the result of an order or 

direction of a court of competent jurisdiction with respect to its review of any appeal of 

the decision of a Commlssl.on or the FCC, in the exercile of their respective juritdictions 

(wbetber said ~es or modifications result from an order Issued on an appeal of the 

decision of a Commlsslon or the FCC, a rulemaking pl"OCCCding, a generic investigation, 

tariff p~occcdlng or an arbitration proc:ccding conducted by a Commission or FCC whieh 

applies to Sprint or in whieh the Commission or FCC makes a seneric determination) IO 

ihe extent that said eban&es apply 10 all similar Sprint agrccmenl5 or lnterconncclion 

4 
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general. Any riles, tenn.s or conditions thus developed or modified shall be substituted in 
place of those previously in effcel and shall be deemed to have been effcelive under this 

Agreement as of the effecdve date of the order by the court. Commission or the FCC, 

whether such aetit'n was commenced before or aner the effcellve date of this Agreement 
If any such mocfifJCation rcndcn the Agroemcnt inoperable or ere:stes any ambiguity or 

requirement for f'wther amendment to the Agreement, the Parties will negotiate in good 
faith to agree upon any necessary amendmenu to the Agreement. Should the Part ies be 

Wlllble to reach agreement with respect to the applicability of such order or O.c resulting 
appropriate modifications to this Agreement, the Part.ics agree to petition such 

Commission to establish appropriate inten:oMection arrangemenu Wlder sections 251 
and 252 of the Act in light of said order or decision. 

B. Term 

I. This Agreement shall be deemed effective: upon approval by 1 Commission of appropriate 

juriadietlon or upon 1ueh other date u the pa.-tlcs aha II mutually aa.rce ("Approval Date"). 

provided Carrier bas been ccttificd by the Commission. No order or request for services 
Wlder this Agreement shall be procc:sscd before the Approval Date. 

2. Except as provided herein, Sprint and Carrier agree to provide aervlce to each other on 

the terms defined In this Agreement Wltil December 31, 1998, and therufier the 
Agreement shall continue In force and effect unless and Wltiltcrmlnatcd as provided 

herein. 

I. Either party may terminate this Agreement by providing written notice of t.ermination to 

the other pasty, such written notice to be provided at least 90 days in advance of the date 
of tennination. In the event of such termination for SCl'lice IJTIJlgcmenu made available 

under this Agreement and existing at the time of termination, those &ITIUlgemenu shall 

continue without intctnlption under either (a) a new agreement is excevted by the Parties, 

or (b) standard tcnns and conditions eont.aincd in Sprint's tariff or other substirute 
document that arc approved and made generally effective by the Commission or the FCC. 

2. In the event of default, either Pany may terminate this Agreement In whole or in part 

provided that the non-def'aullitl& Pany so advises the defaultina Party in writing of the 
event of the alleged defaultllld the defaulting Pany does not remedy the alleged default 
within 60 days after written ootlce thereof. Default is dcfmcclto include: 

a. Either Party' s insolvency or initiation of bankruptcy or receivership 
procc:cd.ings by or aaainst the Party; or 

b. Either Party's material breach of any of the tc:rrns or conditlons hereof. 
including the faiiW'C to malce any undisputed payment wflen due 

s 
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l . Notwilluttnding anything herein to the eonuvy. should Sprint sell or lllldc subsuunially 

all the assets In an exchange or group of cx::hangcs that Sprint uses to provide 

Telecommunications Services this Agreement shall terminate as of the closing date of 

SU(h sale or trade. 

4. Termination ofthls Agreement for any cause shall not release either Party from any 

liability which at the time of termination has already acerued to the other Party or which 

thereafter may IICICniC in rcspcc1 to any act or omission prior to termination or from any 

obligation which is CXPfCS$1Y stated herein to swvivc termination. 

Ill. RESALE OF LOCAL SERVICES 

A. Scope 

I. Sprint retail Telcc:ommwlications Services shall be available for resale at wholesale 

prices pursuant to-47 USC §251(cX4}. Services that ar1) not retail Telecommunications 

Services and, thus, not <COvered by this Agreement and not available for ~eat 

wholesale prices include, but ar1) not limited to, Voice Maii/McssageLinc, Paalng, Inside 

Wire Maintenance, CMRS IIC:rVices, Ufclinc savices and similar government programs 

(undcrlyioa access service will be n:sold but Canier must qualify its offering for these 

programs), promotions of less than ninety (90) days and Employee Concessions. 

2. Until such time u ldditional cllrificalion of Sprint's obllptions with respect to the rcsa.le 

of COCOT lines bas been provided by the FCC or Commission. COCOT lines will not be 

resold at wholesale pric:c:s under this Ag~ment. 

3. Except as set forth above and as may be imposed by the FCC or Commission, Sprint shAll 

not place conditions or restrictions on Canicr's resale of wholesale regulated 

Telecommunications Services, CXAlept for Rltrietions on the resale of residential service: 

to other clusific:ations (e.a .• residential savice to business customers) and for promotions 

of9Cklays or less in IC%1ilh- Eveey rqulatcd retail SCtVice rate, including promotions 

over 9Cklays in length. discounts, and option plans will have a corrcspondina wholesale 

rate. Sprint will make wholesale tcJccommunlcations acrvicc: ofTerin&s available for al~ 

new rqulatcd acrviocaatlhe ame time the retail savicc becomes available. 

4. Sprint will continue to provide existing databases and signaling support for wholesale 

services at no ldditional cost 

S. Sprint will rnalce any tcrvlce pndfathcred to an end-user or any Individual Case Basis 

("ICB") service avalla'ble to Carrier for resale to that same end·user at the same 

locatioo(s) and will provide any le&a1Jy required notice or a 30-days notice, which.ever is 

less, to Canicr priot to the effcctiYe daLe of changes in or discontinuation of any prod~Kt 

or service that is available fOI' resale he=ulder. 
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6. Sprint will c:on6nue to provide Prinwy lntc:rexehange Canier (''PIC'} proeessillg for 

those end-uscn obWning IUOid saviee from Ca.rier. Sprint will oill and Carrier will 

pay any PIC c:banae dwges. Sprint will only ac:c:ept said requests for PIC changes from 

Canier and not from Canier's end users. 

7. Sprint shall ellow Canier customers to n:taln their CUITCnttc:lc:phone nwnber when 

technically feuible within the same Sprint Wire Center and shall install Carrier 

c:uslomers as quickly as it installs its own cnd·usc:rs. 

B. Cbarca aad Billing 

I. Aeecss services, inc:.ludlng n:venutJ assoclated thc:rc:with, provided in connection with the 

r=le of savices bcreunder shall be the n:sponsibiliry of Sprint and Sprint shall directly 

bill and rccc:ive payment on its own bc:half from an lXC for tocc:ss related to 

intctc:Xchange calls generated by IUOid or rebranded c:uslomc:rs. 

2. Sprint will be responsible for renuning EMIIEMR rec:ords to IXCs with the Canier 

disc:onncc:t rejection code along with the Operating Company Nwnber (''OCN'') of tJ1e 

associated Automatic Number Identification (''ANI'}. (i.e., Billing Numbe.r). 

3. Sprint will deliver a monthly statement Cor wholesale scrvic:Q as follows: 

a. Invoices will be provided in a standard Carrier 1Ut$S billing format or other such 
format as Sprint may detc:nninc:; 

b. Where local usage c:hllties apply and message detail Is cre111ed to support 

available scrvieet, the originating local usage at the call de: tail levc:lln st.andard 

EMR industzy format will be exchanged daily or et other mutually agreed upon 

Intervals; 

c:. lbe Panics will work c:oopc:ra:tively to exchange: information to facilitate the 

billing of in and out c:olloc:t and mtcrfllltra region alternately billed messages; 

d. Sprint agn:c.s to provide information on the end-usu's selection of special features 

wbere Sprint maintalns such Information (e.g., billing method, special language:) 

when Carrier plr.c:es the order for service; 

c. Monthl,y rec:wring eharges for Telcc:ommunic:ations Services sold pursuant to this 

Agroement shall be billed monthly in advance. 

f. For billing purposes, and except as otherwise spocific:ally agreed to in writing. lhl' 

Telcc:ommunicat.ions Services provided hereunder are rumished for a minimum 
term or one month. Each month Is presumed to have thirty (30) days. 
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4. The monthly invoice abaiJ be due and payable in fuJI by CARRJI!P. withln thirty days of 

the date of the monthly invo.ic:c. If the cJwaes are not paid on the due date, CARRIER 

shall be liable for and lhalJ pay late payment c:harges equal to the highest rote allowed by 

law or ooe and ooe-balfpen:a~t {I~) per month of the balance due whichever is Jo~. 

until the amount due including late payment chargea is paid in full . 

c. Pricloc 

Pricing shall be developed based on 47 USC §2.S2{dX3), a.s now en~eled or a.s hem~f\er amended, 

where wholesale prices are retail prioes less avoided costs, oet of any additional costs imposed by 

wholesale operations. The wbolesale rate &ball ~. until such time a.s avoided cost studies in 

tOmpliance with applicable Commission rcqulremeniJ have boc:n approved, IS ~et forth on 

Exhibit I . In the eveu the Commlssl.~o eatablisbes ntes or approves n Les for Sprint that 

differ from the rates establisbcd pumwllto lh1s agrcemenl, tbe n Les establisbed by the 

Commission lba1J be impleme1l&cd and adjustmeniJ 10 past eoropcosation 'ball be made 10 

allow each party 10 receive the level or compensation It would bave received bad tLe rates in 

this agreement equaled the ntts later eatabllsbed by the Commission .. 

D. ProvbloDID& and lllltallad.oo 

I . Electronic loterraces for the cxehaoic of ordering info:nnation will be adopted and made 

available pW'I\Wlt 10 and within twelve ( 12) months ufthe cstablislunent of industry 

standards. In the abseoc:e of industry standards, interim electronic access to Sprint 

systems will be established IS indicated on Exhibit 2. 

2. Carrier and Sprint may ordc:r Primary Local Carrier ("PLC") and Primary lntereKc:hangc 

Carrier ("PICj record ehaoies uslna the same ordc:r process and on a unified orda'(th.: 

"LSRj. 

3. A gcnc:ral Letter of Aj.c:rq ("LOA j i.oitialed by Carrier or Sprint will be required to 

process a PLC or PJC change order. No LOA signed by the end·usc:r will be required to 

process a PLC or PIC change ordered by Carrier or Sprint. Carrier and Sprint agree that 

PLC and PIC cbmge onSm will be 111pp0rled with appropriate documentation and 

verification IS rcqulmd by FCC and Commission rules. 

4. Eecll Party wiU provide the other, if requested, as agent of the end·wer customer, at the 

t1mc of the PLC order. c:urreot "M b" pre~orcletlng information relative to the 

cnd·uscr eonsiJtin& of local features, pro:!ucu, scrvicca, clements, combinations, and any 

c:ustomcr statua qual lf)'ina the c:ustomcr for alpCciaJ JerVicc (e.g., DA exempt, lifeline. 

etc.) provided by the Party to that cnd·usc:r. e.cb Party is responsible for ordering the 

Telecommunications Sctvicea desired by the cnd·user eustomc:r. 

S. Until such time u nwnbcring is administered by a third party, Sprint shall provide Canicr 

the ahility to obtain ldephooe nwnbers from the Sprint, and 10 assign these nwnbers with 

the Carrier eustomcr. This includes vanity numbcts. Reservation and aging of numbers 
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remain the rcsponsibiljty o(lhc Sprint Carrier shall pay Sprint the rea.<onablc 

administ.rativo cotta oflhla function. 

6. Sprint shall provide Carrier the ability to order all available features on its switches (e.g .• 

call bl.ocklng of900 and '976 calls by line or ln.lnk). 

7. The Sprint will direct customer to Carrier for n:qucsu dwlging their Carrier service. The 

Sprint shall process all PIC ehangcs provided by Carrier on behalf of IXCs. If PIC 

changes are rcc:eiw:d by Sprint dlrcetly from IXCs. Sprint shall reject the PIC clw~e 

back to tho lXC with the OCN of Carrier in the appropriate field of the industry standasd 

CARE record. 

8. Sprint sball cooperate with Carrier. before Carrier offers Ct\mmcrcial service. in testing all 

electronic otderina. provialonlna, mainiCIWlee, billing and otbet Elcetronie Interfaces, 

when available, and intemal I)'Jlerns to Ins~ acc:unttc and timely installali('fl an(! billing 

occurs. Carrier shall pay Sprint the reasonable administrative cosu of this func.tion. 

LV. NETWORK MAINTENANCE AND MANAGEMENT 

A. Ctocra.l Requlremcota 

I. The Parties will work coope~~lively to install and maintain a rc.liable network. r.:: 

Parties will cxc:Mnge appropriate infonnation (e.g., maintenance contact numbers, 

network information, information n:quired to comply with law c:nforecment and other 

security agencies of the government, etc.) to achieve this dcslred reliability. 

2. Each Party shall provide·e 24 hour contact number for network traflic management i$Sucs 

to the othef's swvei11a.occ I'IW\I&cmcnt center. A fax number must also be provided to 

fac.ilitate eva~t ooti!ieations for planned mass calling cvcnu. Tr:- Panics shall agm: 

upon appropriate networic cnffic: I'IW\I&ctncnt control capabilities. 

J . Sprint agrees to work toward having SCtVice centers dedicated to Carriers available 7 days 

a wc:elc, 24 hours a day, and in the interim must handle Carrier c:alls as well as other 

customtt calls in a non-difcrimlnatory manner. 

4 . Voice response units, similar tec:bnologies, intcrceplsolutlons or live rcfemt.ls should be 

used. wheR avall.able to rcfer/u.nsfer calls from customc:n to the proper 
Tc:leeommuniealions Carrier for action. Neither Party lhall market to end-users during • 

call when that c:us10mcr contacts the Party solely as 1 result of a misdin:cled call. 

S. Notice of Network Event. Each Party has the duty to alert the other to any network 

events that can result or have rcsulled in service interruption, blocked calls, or negative 

changes in networic performance affecting more than on.c percent of either Party's circuits 

in any exchange on a real·time b.uis. 
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6. Notice of Network Change. 1be Parties agree to provide eaeh other reasonAble notice of 

changes including the information ncccswy for the ll1lnSmlssion and routing of services 

using that local exdJanae carrier's (~eililies or nctworic.s, as well IS other changes tha t 

would a!Tcct the interoperability of those faci lities and networks. O:lrreet LERG dat.1 is 

oonsidertld patt of this requirement. 

7. Sprint shall provide repair progTesS st&lus reports so that Carrier will be 1ble to provide 

its aid-user customers with detailed information and an Estimat.ed Time To Repair 

("ETTRj. Sprint will dose all trouble reports with Carrier. Carrier ·.viii close all trouble 

reports with its end-user. 

8. A non-branded, or at Carrier's eosi 1 branded (sticket on a non-branded form''), 

customer-not-at-home card shall be left by Sprint at the customer' s premises when a 

Carrier customer iJ not 1t home for an 1ppointment and Sprint performs rep:sir or 

installation SCNices on behalf of Carrier. 

9. Sprint will ensure that all 1pplicable alarm systems that support Carrier customers arc 

operational and the support dallba.scs ~ ICCutate. Sprint will respond to Carrier 

customer 1larms consistent with how and when they respond to alarms for their own 

customers. 

10. Carrier shall receive prior notifiCAtion of any scheduled maintenance 1ctivity performed 

by Sprint that mAY be service aiT'ecting to Carrier local customers (e.g., cable throws, 

power tests, etc.). 

B. Tr1nsfer of Service A noouocemeots- When an end-user who continues to be located 

within the local catlin& area changes from Sprint to Carner and does not retain its origilllll 

te.lepbone number which was provided by SprinL Sprint will provide 1 new number 

announcement on the inactive telephone number upon RQUCSt. for 1 minimum period of 

90 days (or some shortcf reasonable period when numbers~ in short supply), at no 

charge to the end-user or the Carrier unless Sprint lw a tariff on file to charge end-users. 

This announcement will provide details on the new number to be dialed to reach this 

customer. 

C. Rcp1lr C1U.. • Carner and Sprint will employ the following procedures for handling 

misdirected repai r calls: 

I. Carrier and Sprint will eduute their respoclive customers as to the oorreet telephone 

numbers to call In order to IIClClCU their respective rc:pair buruus. 

2. To the extent the coJTCCt provider can be determined, mUdirccted repair ulls will be 

referrw to the proper provider of local exchange service in • eouneous manner, 11 no 

chlrge, and the end·user will be provided the oorreet conllct telephone number. In 

respondina to re~ calls, neither Patty shall make disparaging I"CII\IJ'Iu about the othc r. 

nor shall they use these repair ealls as the basis for internal referrals or to solicit 
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customel"$ or to market services. Either Party may respond with accurate i11formation in 
answering customer questions. 

3. Carrier and Sprint will provide their respective repair conUICt numbers to one 1111other on a 

reciprocal basis. 

D. Re1toratlon of Service In the Event of Outage~ . Sprint restoration of service in the 

event of outages due to equipment failures, hum1111 error, :fire, natural d.isaster, acts of 

Ood, or similar oceunenees shall be performed in accordance with the following 
priorities. First, restoration priority shall be afforded to lllose services affecting its own 

end-users and identified Carrier end·USCfS relative to national security or emergency 
preparedness capabilities and those affecting public safety, health, lind welfare, as those 

elements and services an: identified by the appropriate government agencies. Second, 

restoration priority 1hall be afforded between Sprint and Carrier In general. Third, should 

Sprint be providing or performing llltldcm swit.chlng functionality for Carrier, third level 

priority restoration should be afforded to lillY trunlc. Lastly, all service shall be resto.ed 
as expeditiously as praetleable and in a non-diseriminatoli)' IIWUlCf. 

E. Service ProjectloDJ - Carrier shall make available to Sprint periodic service projections. 

as reasonably requested. 

F. Quality of Service 

I . Upon deployment of Eleetronic Interfaces, Spri.nt shall provide Carrier with at least the 
same intervals and level of service provided by Sprint to its end·USCfS or other CarriCI"$ at 

any given time. 

2. Upon deployment of Elcetrc.nic Interfaces, Sprint shall provide Carrier maintenance and 
repair services in a manner thai is timely, consistent with service provided to Sprint end

USCfS and/or other CaniCf$. 

J . Carrier and Sprint shall negotiate a process to expedite network augmentations and other 

ordCI"$ when requested by Carrier. 

4. Carrier and Sprint will mutually develop operating statistical process measurements that 
will be monitored monthly to ensure: that a negotiated service: quality level is maintained. 

G. Information 

m. Order confirmation must be provided within 24 hours of completion to ensure that oil 

necessary translation work is completed on newly installed facilities or augments 

2. Sprint and Carrier shall asr= upon and monitor operational statistical process 
measurements. Such statistics will be exchanged under an agroed upon schedule. 
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V. ADDIT IONAL SERVICES 

A. 911/E911 

I . Description 

a. When: Sprint is the owner or operator of the 911/E911 dat.aba.K. Srrint will 

maintain dai ly updating of9111E911 datAbase information related to Carrier end· 

users. 

b. Sprint will provide Carrier a default arrangement/disaster ~very plan includin& 

an emergency back-up number in c:ase of massive ltWlk failures. 

B. Directory UstiJJp ud Distribution 

I. White Page Directories; Distribution; Use of Listing Information 

a. Sprint agrees 10 inGiude one basic White Pages listing for each Carrier customer 

loe.tcd with the seographic scope of its White Pages directories, at no addiiional 

clw-ge to Carrier . A basic White Pages listina is defined as a customer name, 

addlest and either the Carrier assigned number for a customer or the number for 

which number portability is provided, but not both numbers. Basic White Pages 

listing ofCanier customers will be interfilcd with listings of Sprint and other 

CLEC's customers. 

b. Carrier agrees to provide Carrier customer listing information. including without 

limitation directory distribution information and tJ;rvice order updates to Sprint ol 

no clw-ge. Sprint will provide Carrier with the appropriate format and service 

order updates for provision of Carrier customer I isting information to SprinL The 

Parties~ 10 adopt a mutually ac.eept&ble elcc:tronie format for the provision of 

such information u soon as practicable. In the event OBF adopts an indusll)'

standard format for the provision of such information, the patties agree to adopt 

such format. 

e. Sprint agrees 10 provide White Pages datAbase maintenance services to Carrier . 

Canier will be charged 1 Service Order en II)' foe upon submission of Service 

Olderslnto Sprint' s Service Ordu Entry System, which will include com~ti.on 

for such database maintenance services. Service Order enll)' fees apply when 

Scrvice Orden containing clireetory ~rds an: ent.ercd in Sprint's Service Order 

Enll)' System initially, and when Service Orders an: entered in order to process a 

requested ~ 10 directory ~rds. 

d. Carrier customer listing information will be used solely for the provision of 

directory aerviccs, Including the sale of directory advenising to Carner customers 
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c. In addition to 1 bulc: While Pages llatlna. Sprint will provide, at the rates~~ fonh 

In lhiJ ~t. tariffed White Pages llstinga (e.a .• additional, alternate, foreign 

and non-published listilliJ) for Carrier to offer for resale to Carrier's customers. 

f. Sprint aarecs to Pf'OYide Whlt.c Paaes distribution services to Carrier customers 
within Sprint's service territory at no additional charge to Carrier. Sprint 
represents that the quality, timeliness, and manner of such distribution services w•ll 

be comparable to those provided to Sprint and to other CLEC customers 

g. Sprint agrees to include c:ritic:al conllet information penaining to Carrier in the 

"Information Paacs" of those oflts White Pages d.! rectories covering marlcelS in 

wh.leh Carrier u providina or plans to cornmen~ providing local exclwlge service 
durina the public:a1ion c:yc:le of such directories. Critic:al conl8cl information 

includes Carrier's business off:ce numbet, repair numbet, billing information 

numbet, and any othcf Information required to comply with applicable regulations. 

but not advertising or purely promotional material. Carrier will not be charged for 

inclusion of Its c:ritlc:al con~~et information. Tbe format, content and appearance of 

Carrier's critical contact information will conform to applicable Sprint ahdlor 

din:ctory publisher guidc:lines and will be consistent with the format. content and 

appearance of c:ritic:al con~~et information penaining to all CLECs in a directory. 

h. Sprint will accord Carrier customer lirtlna information the same level of 

c:onGdentiality that Sprint ac:cords it own propriewy customer lirting inforrnat.ion. 

Sprint shall ensure that ec:c.ess to Carrier customer proprietary Hsting ir.formation 

will be limited solely to those of Sprint and Sprint's directory publisher's 

employees, agents and contractors that are dircc:tly involved in the preparation of 

listings. the production and distribution or directories, and the sale of directory 

advertislna. Sprint willldvise its own cmployec:s,~gents and contractors and its 

directory publisher of the existence of this con!identi&llty obligation and will lAke: 

appropriate mc:aswa to ensure their compliance with this obligation. 

NotwithJtandlng any provision herein to the contnty, the furnishing of White 

Plgcs proofs to a CLEC or ILEC that contains customer IJatlngs of both Sprint and 

Carrier will not be deemed a violation of this confidentiality provision. 

i. Sprint will not sell or license Carrier's customer liwna information to any third 

panics without Carrier' s prior written consenL Upon receipt or a•oeh consent, 
Sprint and Carrier will work c:oope111t1vcly to addreu any paymenll for the sale or 

license of Carrier eustomer Hstina information to third parties. Any payments due 

to Carrier for its customer liatina information will be net of adminiJlrltivc 

expenses illCWl'Od by Sprint in providina such information to third patti~ 

2. Other Directory Services. Sprint will exerelse I'C450nablc efforts to cause its directory 

publisher to enter into a separate agreement with Carrlc:r which will address other 

directory SCfViccs desired by Carrier as described in this Section 2. Both panics 

ac.knowlcdge thai Sprinl' l dirtetory publisher i1 not a pany to thia 1\grcc:mcn• 11nd lhnl 
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the provisions conlained in Ibis Seclion l are not binding upon Sprinl's dircc.:ory 

publisher. 

a. Sprint's directory publisher will negotiate with C.::Tier concamng lhc proviSion 

of a buie Yellow P~gcs listing 10 Cartiercustomen loealod within the geographic: 

scope of publisher's Yellow Pages dlrcct.ories and distribulion of Yellow Page!. 

directories 10 Carrier customers. 

b. Directory advertising will be offered to Carrier customers on 11 nondiKrimin~tory 

buis and aubJcclto the same terms and conditions that such advenislng is 
offered to Sprinl and other CLEC customers. Directory advcnislng will be billed 

to Carrier customers by dircclOry publishet". 

c. Dircctory publisher will use commercially rea.sonable crToru to ensure that 

directory advcnialna pwclwcd by customera ·wflo swit.ch their service 10 Carrier 

is rnalnlainod without intc:nuption. 

d. Information pilgcs, in addition 10 any informacion page or portion of~ 
infonn&tion pi!&e conllioing critical contact infonn&nlas dcscribod above in 

Scetion 1({), may be piJICba.sod from Sprint's directory publisher, subject to 

applicable directory publisbcr guidelines and regulatory requirements. 

c . Oircctory publiJbcr malnllins full authority as publisher over its publishing 

policies, standards and practices, including decisions regarding directory coverage 

area. directory issue period, compilation, beadings, covers, design, content or 

format of directories, and direc10ry advcnising Illes. 

C. Directory Aulstaace 

I. General Requirements 

a. Where Sprint iJ a directory assistance service provider, al Carrier's request, 

subject to any existin& J)'Stcm capacity rcstndnts which Sprinllhall work 10 

ovcn:omc. Sprint wiU provide to Carricr for resale. Carticr brandod diroctory 

assi.staocc xrvice which is c:omparal)le in every other way 10 the directory 

assistance service Sprinl mak:es available to its own cnd·USCTS. 

b. Sprinl will make Canier'• data available 10 aayonc calling Sprint 's DA and will 

update its da~abasc with Carrier's data in Parity with updates from its own data 

c. Sprint may st.ore proprietary customer information providod by Cartier in iu 

Directory Assbfllnce database; aueb information should be able 10 be iden1ificd by 

souree provider In ooScr to provide the ncc:essary prolcdion of Cartier's or Carrier 

customcr' 1 proprietary or protcctod information. 
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d. Carrier may limh Sprint' s usc of Caniu's data to directory wisiAnee or, pumwlt 

to written agreement, grant greater flexibility in the usc of the d414 subject to 

proper compc:n.sation. · 

c. If Directory Assisl.ll\Cc is 1 scp11111te rcllilletVice provided by Sprint, Sprint must 

allow Wholesale resale of Sprint lOA service. 

f. To the extent Sprint provides dtrcctory assi5W1CC service, Carrier will provide its 
listings Ito Sprint via d4l4 and proc:esscd din:clory assistance fccds In 1«:0rdancc 

with an aarecd upon industry form1t. Sprintlhall include Carrier listings in its 

di~ry uslstance databuc:. 

&· Carriu has the right to licc:nsc Sprint unbundled directory dat~bases and sub 

databucs and utilize them in the provision of its own OA service. To the extent 

thAt Canier includes Sprint listings in Its own directory assiSI.InCc d414ba.se, 

Carrier shall make Sprint's dal4 available to anyone calling earr;.:r's DA. 

h. Sprint will make available to Carrier all DA service enhancements on a nc:t· 

discriminatory basis. 

i. When te<:hnieally feasible and requested by Carrier, Sprint will route Ca.rrier 

customer DA calls to Caniu DA centers. 

2. Business Processes 

a. Sprint will, consistent with Section 222 of the Act, upd41e and mainl4in the DA 

database with Carriu dal&, utilizing the same procedures ic uses for its own 

customers, for those Carrier customers who: 

Disconnect 
Install 
Arc Non-Published 
Are Non-Publlsbcd/Non· Listed 

b. Carrier shall bill its own end-usus. 

Change Carrier 
"Cbanae" orders 
Are Non-Listed 

c. Carrier will be billed In an agreed upon stAndard formal. 

d. Sprint and Carrier will develop interS print proeedwu to COITCCI errors when they 

arc identified in the da14base. 

3. Compensation 

IS 



ORDER NO. P8C•t7•0tl)•P0r· TP 
DOCKIT NO. t704C~ ·TP 
PAOt 22 

a. When Carrier i.s rcbrandlng the local seni ce of Sprint, directory assistAnce thAt as 

provided without separate charge to cnd·usen will be provided to CatTier end· 

users as part of the basic wholesale local service, subject to any additional actual 

expense to brand the service wich Carrier's bn.nd. Where DA is separately 

charged as a retail service by Sprint, Carrier shall JlliY for DA service at retail less 

avoided cosl. 

b. Sprint shall place Carrier end·tUers listings in Its directory assislllnce database for 

no charge. 

c. SpriJlt shall, subject to Section 222 of the Act. as enacted or hcrcaner amended, 

malce its unbundled directory assistance: database available to Carrier. Prices shill I 

be set at TELRJC plus a reasonable allocation of joint and common costs. 

d. Any additional actual ttunkina costs necessary to provide a Carrier branded resold 

direc:tory assiS1ancc service or routing to Carrier's own directory assistance 

service location shall be paid by Carrier. 

D. Operator Services 

I . General Requirements 

a. WhetiC Sprint (or a Sprint Affiliate on behalf of Sprint) provides operator services, 

at Carrier's request (subject to any existing system capacity restraints whleh 

Sprint sbalJ wotic to oven:ome) Sprint will provide t.o Carrier, Carrier branded 

o~tor service whlch is comparable in every other way to operator services 

Sprint malces available to its own end-users. 

b. At Carrier's request, subjed to any existing system capacity restraints whlch 

Sprint shall wortc to overcome, Sprint will route Operator Service traffic of 

Carrier'• customctalO the Carrier's Opcrat.or Service Center. 

e. Sprilll sbalJ provide oper.tor savice futures to include lhe following: (I) local 

call completion 0. and 0+, billed to calling cards, billed collect, and billed to third 

party, and (il) billable time and charges. etc. 

2. Compensation 

a. Sprint shall provide operator services for resa.lc at wholesale prices. 

b. When Carrier requests Carrier lnnded Sprint operator services for resale any 

actual additiona.l trunkin& eost.s associated with Carrier branding shall be paid by 

earner. 
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c. The Parties shall jointly establish a procedure whereby they will coordinate: Busy 
Line Veri.fiCI1ion ("BLVj and Busy Line Verification and lntc:nup. ("BLVIj 
services on calls between their respective eod-usa:s. BL V and BL VI inquiries 
between operator bw'eaus shall be rout.ed ov« the appropriate: trunk groups. 
Carri« and Sprint wi ll reciprocally provide: adequate: COMc:ctivity to faci litate this 
c:apabllil!y. In addition. upon request ofCarric:f, Sprint will. make: available: to 
Carrl« for purchase: under conlrllc:t BL V and BL VI servic:c:s at wholesale rates. 

VI. ADDITIONAL RESPONSIBILITIES OF THE P ARTlES 

A. Cooperation on Fraud 

I. The Panics agree that they shall cooperate: with one another to investigate, 
minimize and take comctivc: action ln c:asc:s of fraud. The: Parties' fraud 
minimization procedures are to be cost e.fTcctive and lmplc:fnented so as not to 
unduly bwden or hann one: Party as compared to the other. 

2. At a minimwn. such coopc:ration shalllnc:lude, wbc:n allo~ by law or 
regulation, providing co the ochc:f Party, upon request, lnfonnation conc:c:riling any 
end-user who tenninatc: servic:c:a lo that Party without paying oil outstanding 
c:harges, when suc:h Cfld·user JCc:ks service: from the other Party. Where: required, 
it shall be the: respotuibiUty of the Party seeking such information to secure the 
end-user' a pcnnission to oblaln such information. 

B. Proprietary LoJormatlon 

I. During the: term of this Agreement, it may be: nc:cessary for the Parties to provide: each 
other with c:c:rtaln information ("Information") considered to be private or propriewy. 
The recipient shall protect such Information from distribution, disclosure: or 
dissemination 10 anyone exeepl its c:mp.loycc:s or conlrlle:tors with a ncc:d to know such 
Information ln conjWlCtion betewith. c:xoc:pt as ochc:fwise aucho.rit.ed in writing. All such 
Information shall be ln writing or ochc:f tangible form and clearly rTWked with a 
confidential or [pf'Opric:tary legeod. Lnformation conveyed orally shall be: designated as 
proprietary or confi~tial at the time of such oral con.,.cyancc: and shaH be: reduced to 
writ.ing within 30 days. · 

2. The Parties will DOt bavc: an obligation to protcet any portion of Information which: (a) is 
made. publicly available lawfully by a non-Party to this Agrccmc:n=; (b) is lawfully 
obWncd from any 10un:e ochc:f chan the providing Party; (c) is previously known without 
an obligation to keep it confidential; (d) is released by the providing Party in writing . or 
(c:) iJ requi~ to be: di.Kiosc:d pursuant to aJUbpoena or ochc:f proc:cJJ or order iuued by a 
coW1 or administralivc agency having appropriate jurisdiction, provided howevc.r, that th~ 
recipient shall aive prior notice: to the providing Party and shall ru.sonably cooperate if 
the providing Party deems It nccnsery 10 seek protective amngcments 
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3. Each Party will make copies ofihe Information only as necessary for ilJ use Wider the 
terms hctcof, and each auch copy will be marked with the aame proprieL&Iy notices as 

appearina on the orialnals. Each Party ~grces to use the lnfonnation solely in support of 

this Agreement and for no other purpose. 

4. All records and data n:c::cived from Canier or generated by Sprint as part of its 

requirements heteundet, including but not limited to data or rec.ords which are rec.cived or 

generated and stored by Sprint pursuant to this Agreement, shall be propriewy to Carrier 

and subjec1 to the obligations specified in this Section. 

S. The Parties acknowledae that Information is unique and valuable, and that disclosure in 

breach of this Agreement will result in IITCpll'lble injuty to owner for which monel.aly 

dar.lages alone would not be an adcq'Jate remedy. Thc:teforc, the Parties agree that in the 

event of a breach or threatened breacb of eonlidentiality the owner shall be entilled to 

specific performance and 11\Junetlve or other equitable relief as a remedy for any SU('h 
breach or anticipated breach without the necessity of posting a bond. Any such relief 

shall be in addition to and not in lieu of any appropriate. relief in the way of monc:tary 
~~ . 

C. Law Enforeement And Civil Process 

1. lntereept Devices 

Local and fedc:ral law cnforcetnent qeocics periodically requcst infonnation or 

assistanoe from localtc:.lcphone 5etVice providers. Wbcn either Patty rccx:ives a request 

associated with a customer of the other Party, it shall refer such request to the Party thllt 

serves such customer, wt!ess the request directs the receiving Party to attach a pen 
register, trap-and-trace or fonn of intercept on the Party's facilities, in which case that 

Party shall comply with any wlid request. The intercept will be done at no clwgc to 

Canier when the request is in the fonn of a court order. 

2. Subpoenas 

If a Pmy n:c::civcs a subpoena for information conccming an end·user the Patty knows to 

be an cnd·user of the other Party, it shall refer the subpoena biCk to the requesting Party 

with an indication that the other Party is the responsible Comp411y, unless the subpoena 

requests rec.ords for a period of time during which the Party was the cnd·user's service 

provider, in which case the Party will respond to any valid request. 

3. Hostage or Barricaded PcnoDJ Emerceoda 

If a Party rec.civcs a request from a law enforcement ag.cncy for tcmporvy number 

change, temporvy disooMeet or one-way denial of ;)utbound calls for an cnd·user of the 

other Party by the recclvlna Party's switch, that Party will comply with any valid 

emergency request. However, neither Party shall be held liable for any clalms or 
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damages arising from compliance with such requests on ·bchal( of the other Patty's end· 
user and the Patty SiCfVina such end-user agrees to indemn:fy and hold the ether Party 
luumless against any and all such claims. 

VJI. FORCE MAJEURE 

Neither Party will be liable or deemed to be in dcfaull for any delay or failure In 
pefformance under this Aarcernent for an lntetn~ption in service for which It had no 
control resulting directly or Indirectly by reason of fire, Oood, earthquake, or like acts or 
Ood, explosion. war, or other violence, strikes or work stoppages, or any requirement of a 
govemmenll.l agency, or cable cut by a third party, provided the Patty so affected takes 
all reasonable steps to avoid or remove such cause of non-pctfOI'Tl\lnU, provides 
immediate notice to the other Party setting forth the nature of such claimed event and the 
expected duration thereof, and resumes crovision of service promptly whenever such 
causes are removed. 

VIII. LIMITATION OF LIABILITY 

Except as otherwise ICl forth in this Agreement, neither Party shall be responsible to the 
other for any indirctl. special, consequential or punitive damages, including (without 
limitation) damages for loss of anticipated profits or revenue, loss of good will, loss or 
customers, or other economic loss in conncc:tion with or arising from anything said, 
omitted. or done hereunder (collectively "Consequential Damages"), wbether arising in 
contract or tort, provided that the forqoin& shall not limit a party's obligation under rx 
to indCI'Illlil'y, defend, and hold the other party twmless against amounts payable to third 
parties. Notwithstandi.oa the foregoin&. in no event shall Sprint'sliability to Carrier for a 
service outage exceed an amount equal to the proportionate clwge for the serviee(s) or 
unbundled element( a) provided for the period during which the service was affected. 

IX. INDEMNIFICATION 

A. Eaeb Party agrees to indemnify and bold lwmless lhc other Party frot.. and against clainu 
for damage to &anaible persooal or rW property and/or personal injuries aruina out of the 
negligence or willfuleet or omission of the indemnifying Party or ita agents, ICt'VanLS, 
cmployoes, contractors or representatives. To the extent not prohibited by law, each 
Party abaU defend, indemnify, and bold the other Party harmless against any loss to a 
third party arising out of the negligence or willful misconduct by such indemnifying 
Patty, its agents, or contnctors in connection with its provision of ICI'Vice or functions 
under thl1 Agreement. In the cue of any loss alleged or made by a Customer of either 
Party, the: Party whose cu.stomer alleged such loss shall indemnify the odlc:r Party and 

hold it twmless against any or all of such loss alleged by esdl and every Customer. The 
indemnifying Party uncia this Soctioo agrees to defend any suit brought against the other 
Party-either individually or jointly with the lndemnifyin,g Patty· for any such loss, injury, 
liability, claim or demand. The indemnified Party agrees to notify the other Party 
promptly, in writina, of .any written claims, lawsuits, or demands for whith it is tlnimed 
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thJt the lndemnlfylna PARY Is retponalble under this Seetlon and to cooperate In every 
reasonable way to f~c:llitate defense or settlement of claims. 1be indemnifying Pany 
shall have complete control over defense of the case and over the terms of ant proposed 
settlement or compromise thereof. The indemnifYing Party shall not be liable under this 
Section for settlement by the incle;mnlfied Party of any .elaim. lawsuit, or demand. if the 
indemnifying Party has 1101 a.pproved the senlement in llldvance,unless the indemnifying 
Party has had the defense of the claim, lawsuit, or demand tendered to it in writing and 
has f:ail.cd to assume such defense. In the event of such failure to assume defense. the 
indemnifYing Party shall be Uabl.e for any reasonable settlement made by the lndemniliicd 
Party without appcvval of the indemnl(ylng Party. 

B. Each Party~ to indemnlf'y and hold harmlm the other Pany from all claims and 
damages aris1n& &om the lndemnJJying Party's discontinuance of service to one of its 
end-users for nonpayment 

C. When the lines or services of other companies and Carriers are used in establishing 
coMecdons to and/or tiom points noti'Qthcd by a Party's lines, neither Party shall be 
liable for any act or omission of the other companies or Carriers. 

D. In addition to its indemnity obligations hereunder, each Party shall provide, in its uuifTs 
and contracts with its customers that relate to any Telecommunications Service or 
Network Element provided or contemplated under thi.s Agreement, that in no case shal l 
such Party or any of its agents, contractors or others ret.ained by such pan.ies be liable to 
any Customer or third pany for (i) any loss relating to or arising out of this Agreement. 
whether in con ~tact or tort. that exceeds the amount such Party would have charged the 
applicable Customer for the service(a) or f'unc:tion(s) that gave rise: to such loss, and (ii) 
consequential damages (as defined in VIII. above). 

X. ASSIGNMENT 

A. If any Affiliate of either Party succcecls to that ponion of the business of such Party that 
is responsible for, or entitled to, any rights, obligations, duties, or other inletests under 
this Agrcemen.t, IUclJ Affiliate may Jucc:ecd to those rights, obligations, duties, and 
interest of such Party under thi.s Agrcemc:nL In the evc:nl of any JUCh auocession 
hereunder, the 11~CeeSsor shall expressly undertake in writing to the other Party the 
performar.ce and liability for those obligations and duties as to which it is succeeding a 
Party to this Agreement. Thereafter, the SUCCCS$0r Party shall be deemed Carrier or 
Sprint and the original Party shall be relieved of such obligatioDJ and duties, except for 
mAtters arising out of c:vents occwring prior to the date of such undcrtalcing. 

D. Except as herein before provided, and except to an assigrunent confined solely to moneys 
due or to become due, any assigrunent of this Agreement or oftllC work to be performe<l, 
in whole or in part, or of any other iniCrest of a Party hereunder, without the other Party's 
wrinen consent, which consent shall not be unreasonably withheld or delayed, shalf be 
void. I! i' expreply tlf!!C'd !hi! MY u.!gnment or moM)'I mtlll>e void to the extent thllt 
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i'l P~:mp1s to impose additional obligations other lhlln the payment of such moneys on the other 

Party or the assignee additional to lhc payment or such moneys. 

XI. MJSCEl.LANEQUS 

A. Goverulnc Law- The Parties agrc;c: !hot this Asrecment. shall be con~trued in accordMce 

with 1111d governed by the laws of the State where the res;alo service is provided. 

B. CompUaoee With Lan- Both Parties aaree to comply with all applicable federal , stlltc, 

and local Jaws, including, but not limited to the Communications Act of 1934 as 

amended. 

c. Notices- All notices requlrc:d or permltted to be given heeunder shall be in writing 1111d 

shall be deemed 10 be effective as follows: (i) by lwld on the date delivered; (ii) by 

certified mail, postage prepaid, return receipt requ:sted, on the date the mail is delivered 

or its delivery anempted;; (iii) by facsimile transmission, on the dDte received in legible 

form (it being agreed that the burden of ;>roof of receipt is on the sender and will not be 

met by a transmission report generated by the senders fa.esimile machine), or (iv) if sent 

by electronic: mesuging system, on the date that electronic: message is rcc:civell. Notices 

shall be given as follows: · 

If to Sprin1: Sprint·FioridJ. lneorponled 
$55 Lake Bonier Drive 
Apopka. Florida 32703 
Aacntioa: riCid Service Manaacr 

lrto Curicr. Euy Cellular, Inc. 
1600 Alabama Avenue 
Wln!(f P&!1\, florida 32719 
Ancndon I'Rsiclcnl 

Either Party may change its address or the person to rc:c:c:ive notices by 11 notice given to 

the other Party in the manner set forth above. 

D. Good Faith- The Parties agree to use their rcspccth·e diligent and good faith efforts to 

fulfill all of their obligations under this agreement. The Parties recogniz.e. however, thDt 

to effectuate all the pwposes of the Agreement, it may be necessary either to enter into 

future agreements or 10 modify the Agreement, or both. In sucll event, the Parties agree 

to cooperate with each other in good faith. This Agreemenl may be modified by a wrinc:n 

insttument only, exec:utcd by each Pany bereto. 

'E. lleadlnp -The beadings in this Agrec:mentiii'C insened for convenience and 

identification only and are not intended to interpret, define, or limit the scope, extent or 

intent of this Agrcc:menL 

F. Encutioo- This Agrec:ment may be executed in one or more eountetp:UU. all of which 

t.o.ken together will constitute one and the same instrument. 

G. Benefit- The Parties ag,rce that this Agreement is for the sole benefit of the Parties hereto 

and is not i.ntended 10 confer any rights or benefits on II'IY third patty. includins any 

euslomer of either Pany, and there arc no third party beneficiaries to this Agreement or 

any pat1 or apc:clfic: provialon of this A~rnc:nl . 
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II. Survlvonblp- Sections VI, VIII, and IX shall survive termination or c:xpiratign of this 

Agreement. 

1. Ent ire A(rte:meat -This Agreement corut.ltutes the entire agreement between the 

Pat1ies and supenedcs all prior oral o.r written agreements, representation.s, statements, 

negotiations, Wldc:ntandings, and proposals with respc:etto the subject manc:r hereof. 

rN WITNESS WHEREOF, the Pllllies hereto have caused this Agreement to be 

executed by their respcetlve duly authorized representatives. 

Sprint-Florida, Incorporated Easy Cellular, Inc. 

By'~ 
Title: _..!.P_,,c.::,_,s..,_...i _...l..,c':-oc:T...J.___ 

Date: _...,~ ~/;~ao...;t'-'-z.__ 
I I 

22 



' 

ORDER NO. PSC·t7·0tl l·POP·TP 
DOCKET NO. t70466· TP 
PAGE 29 

Sprint Local SeMc:a Rtm~le Guidelines 

STATE DESCRIPTION 

Florida A1t Other Dli¢0Unt- CA TEGO~ '( I 
O~tor AQ!st8nce/OA Discount • CATEGORY II 

DISCOUNT 

18.95% 
12.06% 
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Ordulllg 

Company wiU follow the i.odUICry ltiDdar4s defined by the Ordcrina and BUijng Forum (OBF) 

for the ordering of Local Service using an EJcctroolc DaiA Interdwlge (ED I) electronic lntcrfaec 

for the Local Service Request Form (LSR). The Company wiU usc its best efforts 10 implement 

the components of the LSR thai went 10 final closure in the October 1996 OBF $CS$lon by July I, 

1997. Any issues that ao 10 U!itlaJ or final closure in the Februaly 19971C1Si011 will be miewed 

to determine which. If any, can be included In the July I, 1997 dciJverablc. Company will jointly 

develop with the Carrier an implementation agreement which will include defining a method of 

tnmsport, using~~ (Cl>N) tecboology. Any open issues after the February 1997 

OBF session will be reviewed oo a c:asc-by<a.se basis 10 develop interim solutions until l)'stem 

changes can be made. 

Pn-Orduilfg 

Company wiU follow industry llaDdards defined by the OBF or other J1andard setting booy for 

the pre~mlering validation requested by Carrier as they are defined. Company is actively 

working towards implemeotin& changes 10 the opcntional support I)'SICmJ that will faeiliwe the 

implementation or eJcctroni.C interfaces ODCO llaodards are defililcd. These c.bangc& include the 

foUowiog !nfrastzueture projccts: 

Consolidation and ll.lndardir.ation of telcpb<;:lC number assignment l)'stem.s 

Consolidation and standardlzation of addresses 

Mrdumivrtion of services and features availabllity 

Company wiU share the projcca.cd implemeoiAtion dates of tbe:st in!rastructure projects as they 

become available and iJ willins to provide monthly status rcporu and project reviews as 

necessary. Company will commiliO a project completion date: and a specific tecbooloay for 

implementation or eloc:tronic interfaces for~ validation ~ the time industry J1aDdards 

go 10 initial closure. The elcccronic imcrface will be io!plemenlcd within twelve months of the 

industry standards being defiDcd. 

Company c:wtelllly does not provide cuct appointment times to our cod UJerS and is oot in a 

position to offer It to Carrier. Syltcm and process modifications are be ina miewcd 10 det.enninc 

the scope of implementing this t\mctionallty. A time line, inclllding the cjcetronic interface, will 

be provided when the l)'1tem analysiJ iJ enmplctc. 

Company will work with Carrior in the Interim 10 develop work arounds 10 that Carrier can [tCI 

the pre-ordering validation information as quickly as pouible. 
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Usag~ Exchang~ 

Company c:urm1tly exchanges usaae RCOrds with CLECs in Exchange Message Record {EMR) 
fonnat using mag tapes. Beginning 711/97, we will be able to forward that usage via CON or 
Network Data Mover (NDM) tcc:lmology. The OBF is c:urm1tly loolcing at new n;quircments 
which will be Implemented once the issues go to Initial Closure. Company will work with 
Carrier to develop other options if necessary. 

BU/Ing In[ornurtlon 

Company, in the interim, will bi.llloeal resale actvices in the Customer kccord and Billing 
(CRB) system with a transition into the Customer Aoccss Support Sys1em (CASS), which is 11 

CABS like system. in tm as l)'ltcm modificatioas are made. Unbundled Network Elements and 
lntcreooncctioo services are plmncd to be billed in CA.C:S in 1997, bowevcr,10me interim 
S()lution may be required until functional and c:ootr1laUal requirements are fully defUlcd and 
bill ing system and network 10ftware modifications are implemented. These interim 10lutions 
may include using CRB or a penooaJ computet based 101\wan soluti.oo. The CR3 ryitcm is 

capable of providing the eod user bill in Industry ltiDdard BDr format The CASS bill Ls In 
industry standan! OBF Billing Output Specifications (BOS) format and can be transmined via 
Connect: Direct based on customer specifications. Company also provides an on-line bill viewer 
option with the CASS bills. Company will work witb the CLBC to develop other options if 

OCCCSSII!)'. 

Fau/J ManagUftott 

Company will follow industry standards defined by the EICCU'Ooic Communication 
lmplemcntation Committee (ECIC), a committee of the Telecommunication lodustry Forum 
(TCJF), for the exchaoge o.f fault IOIIlliemeDt information requested by c.nicr wben they are 
defined. Company is actively workina on repllclng the Automated Repair Bureau S)'llcm 

(ARBS) with a more sophisticated "object-orieotccf" sys1cm called Receive~ System (RRS) 

thet will facilitate the implcmeotatloo of electronic communications once standards are defined. 

Company will commit to a project completion date for implemelltation of electronic 
communications for the exchaop of .fault IOIIllicmeot l.o.fo.rmalion at the time i.odustry ltaDdards 
go to initial closure. The electroolc brtcrface will be implemented within twelve month$ of the 
industry standards being ddi.ood.. Cwtcotly, the ECIC Jtandards call for the UJC of an electronic 
bonding gal.c:WIIy using TJ :a1 and Tl .228 IWidardl. 

Company will work with Canicr in the interim to develop work arounds 10 that Canicr can get 
the fault management information as qulcldy as possible. 
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