
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications , 
Inc . wi th Wright Business , Inc . 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 970489-TP 
ORDER NO . PSC-97- 0919-FOF-TP 
ISSUED : August 4 , 1997 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On April 23 , 1997, BellSouth Te lecommun i cations, Inc . 
{BellSouth) and Wright Business, Inc. (Wright ) filed a request with 
the Commission for approva l of a resale agreement. The agreement 
was executed on Apri l 15, 1997, and the parties are seeking 
approva l of the agreement under the Telecommunications Act of 1996. 
The agreement is attached to this Order as Attachment A. 

Both the Act and the Chapte r 364, Florida Statutes, encourage 
parties to enter into negotiated agreements t o bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 
submitted to the s tate commission to re ject or approve the 
agreement within 90 days after submission or it shall be deemed 
approved. Also under 47 U.S.C. § 252(e) (2) the Commission may 
reject an agreement only if it discriminates against a 
telecommunications carrier not a party to an agreement o r if the 
implementation of the agreement is not in the public interest. 
Under 47 U.S . C . § 252 (a) (1), "the agreement shall include a 
detailed schedule of itemi zed charges for interconnection and each 
service or network element include d in the agreement. " 

The agreement is a two-year agreement governing the 
relationshi p between the companies regarding resale of various 
services. The who lesale discounts from the BellSouth retail rates 
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are 18% for residential service and 12% for business services. 
Upon review of the proposed agreement, we find that it complies 
with Florida law and the Telecommunications Act of 1996 a:d we 
approve it. BellSouth and Wright must file any supplement s or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252 (e). It should be noted 
that Wright is not a certificated Alternative Local Exchange 
Company (ALEC). Therefore, Wright shall not provide landline 
services under this agreement until an ALEC certif~cate is 
obtained. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Wright Business, Inc., filed on April 23, 1997, is incorporated by 
reference in this Order and approved according to the terms stated 
in the body of this Order. It is further 

ORDERED that any supplements or modifications to their 
agreement must filed with the Commission f or review under the 
provisions of 47 U. S.C. § 252(e). It is further 

ORDERED that Wright Business, Inc. shall not provide landline 
services under this agreement until it has obtained an ALEC 
certificate. It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commiss ion , this ~ 
day of August, 1997 . 

Division of Records and Reporting 

(SEAL) 

AED 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative he aring or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2} judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252(e) (6) . 
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A&rccment Between BelJSouth Telecommunications, Inc. and Reseller Company, Inc. Rc~:ardini! The 
Sale of BST's Telecommunications Services to Reseller For The Purposes of Resale 

THIS AGR£EMENT is by and bel\\een BeiiSouth Tclccommunicationt, Inc., ("Bell South or Company"'). 
a Georgia corporation, and Wright Businesses toe. rRe.scller"), a Kentucky corporauon. and shall be deemed 
effective as of April LS:... 1997. 

WITNESSETH 

WHEREAS, Bell South is a local exchange telecommunications company authorized to pro\ ide 
telecommunications senices in the state of Alabama, Florida, GeorgJa. Ken~·. Louisiana, Mlsmsippi, Nonh 
Carolina, South Carolina, and TeMesscc; and 

WHEREAS. Reseller is an alternative loc:a.l exchange telecommunications company ''tuch is authorized or 
plans to become authorized to pre. de telecommunications services in the states of Kenruclcy. Alabama. Flonda. 
Georg1a, Louisiana, Mississippi, Nonh Carolma, South Carolina, and TeMes.see ; and 

WHEREAS, Reseller desires to resell BeiiSouth's telecommunications services; and 

WHEREAS, Bell South has agreed to provide such services to Reseller for resale purposes and, ,Pursuant to 
the terms and c:Qndition! set fonh herein; , 

NOW, lliEREfORE. for and in consaderation of the murual premises and prom1ses conta.Jned heretn, 
Bell South and Reseller do hereby agree as follows: 

L Term of tbe A&I'CCmeot 

A. The tenn of this Agreement shall be two years beginning Aprill§.., 1997 and shall apply to all of 
BeiiSouth's seni ng territory as of Januazy 1, 1997 in the states ofKenruclcy, Alabama. Flonda, Georgta. 
Louisia.na, Mississippi, Nonh Carolina, South Carolina. and TeMC$SCC. 

B. This Agreement shall be automatica.lly renewed for two additional one year periods unless either 
pany indicates its intent noc to renew the Agreement Notice of such intent mUSt be proVIded. m wnung. to 
the other party no later than 60 days prior to the end of the then-existing contract penoct The terms of thls 
Agreement shall remain in drcct after the term of the eldsting agreemert has exptred and wlule a new 
agreement is being negotiated. 

C. The rates pursuant by which RescUer is to purchase services from BeiiSouth for resale shall be at a 
disa~unt rate off of the mail nte for the telecommunications service. The discount rates shall be as set fonh 
i.n Exhibit A, attached hereto and incorporated herein by this refe~. Su<:h discount shall re1lcct the costs 
avoided by BeD South when selling a se.rvic:e for wbole:s&le purposes. 

n. Ddloitloa of Tcnu 

A. CUSTOMER OF RECORD mu.ns the entity responsible for placing application for KrVice; 
requestin& additions, rearrangements, mainteJWlce or discontinuance of service, payment 1n fuU of clwges 
incurred such as toll, directory as.sist.ance, etc. 

8 . DEPOSIT means assurance provided by a customer in the form of cash. surety bond or bank letter 
or credit to be held by the Company. 

.....I 



ORDER NO. PSC-97-0919-FOF-TP 
DOCKET ·NO. 970489-TP 
PAGE 5 

C. END USER means the ultimate user of the telecommun1cauons semces 

D. END USER CUSTOMER LOCATION means the physiCal locauon of the prerruses 11here an end 
user makes usc of the telecommunications sel"iecs. 

E. NEW SERVlCES means functions, features or capabilities that are not currenlly offered by 
Bell South. This includes packaging of e:osung semces or combining a new funcuon. futwe or t;~pabiiHy 
\\i th an existing service. 

F. OTiiER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company ceruficated by the 
public service commissions of the Company's franchised area to pro1ide local exchange sei"1CC "1thln the 
Com pan) 's franchised area. 

C. RESALE means an activity wherein a ceruficated OLEC, such as Reseller subscribes to the 
telecommunications services of the Com pan)· and then reoffers those telecommurucauons se1"1ces to the 
public (With or without "adding value"). · 

H. RESALE SERVlCE AREA means the area, as defined in a public service comrruss1on apprqved 
cen1ficate of operation., 11ithln wtuch an OLEC, such as Reseller. may offer resold local exchange · 
telecommunications SCI"ice. 

m ~neral Provisions 

A. Re.scller may resell tbe tanlfed local exchange and toll telecommunications services of Bell South 
subject to the terms, and condiuons specifically set forth herem Notwithswldlng the foregomg. the 
following are not available for purchase Grandfathered services, promotional and U1al rewl semce 
offerings; lifeline and linkup services; cont.ract service arrangements, installment btlhng opuons, 911 and 
E911 services; interconnection se!"ices for mobile sel"ice proliders. legislauvely or admlrustrauvc:ly 
mandated specialized discounts (e.g , education institution discount) and discounted sei'V'Ices to meet 
competitil't situation. 

B. Tile provision of services by the Company to Rescller does DOl consutute a JOint undertalung for tbe 
furnishing of any service. 

C. R.eseUer will be the customer of record for all services purchased from Bell South. Except as 
5petilied herein. the Company will talce orders from, bill and expect payment from RescUer for all services 

D. R.eseller wiU be the Company's single point of contact for all sel"ices purchased pursuant to thJs 
Agreement The Company shall have no contact with the end user except to the extent provided for beretn. 

E. The Company wiU continue to biU the end user for any services that the end user specifies it wishes 
10 receive directly from the Company. 

F. The Company maintains the right 10 serve directly any end user within the servic:t aru of Reseller. 
The Company "ill continue to d1rectl)· market its own telecommunications productS and semces and 1n 

doing so may establish independent relat:ionsh1ps With end users of RescUer. 

Vcn~...: fct.nwy tl, 1, 



ORDER NO . PSC-97~0919-FOF-TP 

DOCKET. NO. 970489-TP 
)?AGE 6 

G. Reseller shall not interfere wilh the right of a.ny person or enury to obtatn s.emce d.Jrtruy from the 
Company. The Company shall not interfere with the nght of a.n~· person or cnury to obtam scrvtcc d.Jrectly 
(rom Reseller. 

H. Telephone numbers are the property of the Company and arc amgned to the scrv1cc fu m1),1ed 
Reseller has no property right to the telephone number or any other call number des1gnauon assoc1ated With 
services furnished by the Company, and no right to the continuance of sen ice through any particular cenual 
office The Company reserves the right to change such numbers, or the central office designauon assoc1ated 
\\ith such numbers. or both. \1 henever the Company deems it necessary to do so in the conduct of Its 
business 

L The Comp:llly may provide any service or facility for wh1ch a charge is not established herein. as 
long as it is offered on the same tenns to Reseller. 

J . Service is furnished subject to the condiuon that it " ill not be used for any unlawful purpose. 

K. Service \\i ll be discontinued if any law enforcement agency ad11ses that the servtce bemg used IS in 
violation of the law. ' · 

L The Company can refuse seni ce I\ hen it has grounds to bellr:ve that service 1nll be used in 
Vlolauon of the law. 

M. The Company accepts no responsibiliry to any person for any unlawful act comm.nted by Reseller or 
its end users as pan of providing semce to RescUer for purposes of resale or othe!Wlse 

N. The Company wiU cooperate fully with law enforcement agencies With subpoenas and court orders 
for assistance \loi th the Company's customers. Law enforcement agency subpoenas and court orders 
regarding end users ofReseller will be d.Jrected to Reseller. Tbc Company Will bill Rcsellcr for 
implementing any requestS by law enforcement agenc1es regard.Jng Reseller end users. 

0. The ctwacteristics and methods of operation of any circwu. faClhUes or equipment prOVIded by 
other than the Company s.haJ..I DOl: 

1. Interfere with or impair service over any facilities of the Company, its affiliates, or its connecting 
and concurring canien iJJvolvcd in its service, 

2. Cause damage to their plant; 

3. Impair the privacy of any communications: or 

\'nioft. fd!Naty ll. 1997 
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4. Cre<~te hazards to any emplo)ees or the public. 

P. Reseller assumes the responsibt hry of notif)ing the Company regard1ng less than standard 
operations Wlth respect to services pronded by it 

Q. Facilities and/or equipment utilized by Bell South to pro\i de se~>ice to Reseller remain the property 
of Bell South. 

R. Wltite page directory listings will be provided in accordance "ith regulauons set forth in Secuon 
A6 of the General Subscriber Service T a.ri1f and "ill be avaJlable for resale 

IV. BeiiSoutb'a Pro,ision or Sen ices to Res.eller 

A. Reseller agrees that its resale ofBeiiSouth semces shall be as follows. 

I. The resale of telecommunicauon.s sel>ices shall be limJted to users and uses con!Qrrrung to 
the class of service restricuons. 

2. To the extent Reseller is a telecommunicauon.s carrier that serves greater than 5 percent 
of the Nation ·s presubscnbed access hnes. Reseller shall not JOintly markettts .nterLAT A 
serv1ces Wlth the telecommunications seJ>ices purchased from Bell South pursuant to tlus 
Agreement in any of the states covered under this Agreement For the purposes of Llus 
subsection. to jointly market means any advertisement, marketing effort or billtng in which 
the telecommunications semces purchased from Bell South for purposes of resale to 
customers and interLA T A seni.ces offered by Reseller are packaged. lied. bundled. 
discounted or offered together in any way to the end u.ser Such efforu include, but are not 
limited to, sales referrals, res.ale arrangements, sales agenc1es or billing agreements Tlus 
subsection shall be void and of no effect for a particular sute covered under tl'us Agreement 
as of February 8. 1999 or on the date Bell South is authorized to offer interLA T A semces lD 

that state, whichever is earlier. 

3. Hotel and Hospital PBX service are the only telecommurucations semces available for resale to 
HoteVMotel and Hospital end users, respectiv1:ly. Similarly, ACC1:SS Line Sel>iee for Customer 
Provided Coin Telephones ts the only local seJ>ice available for resale to COCOTS customers. 
Shared Tenant Service customers can only be sold those telecommunications sel>iees available in 
the Company's A23 Shared Tenant Service Taritl'. 

4. Rc:se11er is prohibited from furnishing both fiat and measured rate sel>ice on the same business 
premises to the same subscribers (end users) as stated in A2 of the Company's Tari1f except for 
badn.p SCIVice as indicated in the applicable state taritl' Section A3. 

5. If telephone service is established and it is subsequently determined that the class of service 
n:stricuon has been violated, RescUer will be notified and billing for that sel>ice will be 
immediately changed to !he appropriate class of sel>ice. Serv~ce charges for changes between class 
or service, back billing, and mtuesz as described Ill tJus subsection shall apply at the C<>mpa.ny's 
sole di5eretion. Interest at the rate orO.OOOS90 per day, compounded dally for the number of days 
from the back billing date to and including the date that Reseller actual!~ makes the payment to the 
Company may be wcssed. 

Vcnic:e. F.bnlr( ll, lfP1 
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6. The Company reserve$ the nght to periodtcally audJt services purchased b~ Reseller to e.stabhsh 
authenticity of use. SUch audit shall not occur more than once in a calendar year Rcsellcr shall 
make any and all records and data available to the Company or the Company's auditor's on a 
reasonable basts. The Company shall bear the cost of said audJt 

B. Resold services can only be used in the same manner as specified in the Company's Tantr Resold 
ser.ices arc subject to the same terms and conditions as m speclficd for such services "hen furrushed to an 
indl\idual end user of the Company in the appropnate section of the Company's Tanffs Specific tanff 
features, e g a usage allowance per month, shall not be aggregated across multiple resold ser.1ces Resold 
ser.i ces caMot be used to aggregate traffic from more than one end user customer except as specified tn 
Section A23. of the Company's Tariff rcfemng to Shared Tenant Service. 

C. Reseller may resell services only within the specific resale service area as defined in tts ceruficate 

D. Telephone numbers transmined via any resold semcc rearure arc tntcndcd solely for the usc or the 
end user of the fearure. Resale of thls tnfonnauon ts prohibited. 

E.. No patent, copyright, trademark or other proprietary iight is hc.ensed. granted or othe~1SC 
transferred b) thts Agreement Rcsellcr ts strictly prohtblled from any use, includJng but not !muted to:sale.s, 
markeung or advertlSing, of any Bell South name or trademark. 

V. Maintenance of Scmces 

A. Services resold under the Company's Tariffs and facilities and equipmeot provided by the Company 
shall be maintained by the Company 

B. R.eseller or its end users may not rearrange. move, d.i~Mect. remove or anempt to repau any 
facilities o~ncd by the Company, ot.her than by coMection or d.iscoMecuon to any mterfacc means used, 
except with the wrinen consent of the Company. 

C. Reseller accepts responsibiliry to notify the Company of situations that anse that may result in a 
service problem. 

D. RescUer v.iU be the Compali)' S single point of contact for all repair calls on behalf of R.cseUer's end 
usen. 

L Reseller will c:ootact the appropriate repair centers i.n accordance wit.h procedures csublished by t.he 
COmpany. 

F. for all repair requests, R.cseller accepts responsibility for adhering to the Company's prescreening 
JUidelines prior to referring lhe trouble t.o the Company. 

C. The Company will bill Reseller for handling troubles that are found not to be tn th: Company's 
network pursuant to its sandard time and material charges. The standard time and matenal charges v.iU t.c 
no more than what Bell South charges to its ret.lil customers for the same services 
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U. The Company rcscrYcs the nghtto contact Reseller's customers, if deemed necessary. for 
maintenance purposes. 

VL Establishment of Service 

A. Mer recehing certification as a. local exchange company from lhe appropnate regulatory a!):ncy. 
Reseller Wlll pro, ide the appropriate Company service center the necessary· documentation to enable the 
Company to establish a m3Sier account for Reseller. Such documentation shall include the Application for 
Master Account, proof of authority to provide telecommunications services. an Operaung Company Number 
("OCW) assigned by the National Exchange Carriers Association ("NECA ") and a tax exemption certificate. 
if applicable. When necessary deposit requirements are met. the Company will begin taking orders for the 
resale of service. 

B. Service orders will be in a standard format designated by the Company. 

C. When notification is received from Reseller that a current customer of the Company will subscribe 
to Reseller's service. standard scm~ order intervals for the appropnate cW5 of service will apply. 

D. The Company ''ill not require end user confirmation pnoi to establishing scmce for RescUer's end 
user customer. Rescller must, however, be able to demonsi.Iate end user ;authoriz.auon upon request. 

£. RescUer will be the single point of contact with the Company for all subsequent ordering acuvity 
resulting in additions or changes 10 resold services except that the Company will accept a request d!fectly 
from the end user for conversion of the end user's sen1ce from RescUer to the Company or wtll accept a 
request from another OLEC for com-ersion of the end user's service from lhc R.e:seller to the other LEC. The 
Company will notify RescUer that such a request has been processed. 

F. If the Company determines that an unauthorized change in local service to Rcscller has occurred, 
the Company will reestablish scrvi~ with the appropriate loca.J service provider and will assess Resell,.. as 
the OLEC initiating the unauthorized change, an unauthorized change charge similar to that described in 
F.C.C. Tariff No 1, Section 13.3.3. Appropriate oonrcaming charges, as set forth in Section A4 of the 
General Subscriber Service Tari1!'. 'l'ill also be assessed to Rescller. Similuly, i!Rescllcr detenrunes that an 
unauthorized change of a RescUer's end user to the Company has occum:d, the Company '"ill reestablish the 
end user's service with the RescUer and will credit the RescUer an amount equal to the ;above described 
~rge. 

These ctwaes can be adjusted if RescUer provides satisfactory proof of authorization. 

(a) each Residence or Bw.incss llDc 
Noorecurriu& Cbarrc 

S19.Cl 

G. The Company wil~ in order 10 safeguard its interest, require R.escller to make a deposit to be held 
by lhe Company as a guarantee of the payment of rates and charges. unless satisfactory credit has already 
~n established. Any such deposit may be held during the continuance of the service as security for lhe 
payment of any and all amounts ac:auin& for the service. 

H. Such deposit may not e!lcted two months' estimated billing 

v--. f*"-'Y u. 1,., ,.,. 6 
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L The fact that a deposit has been made 1n no "ay rel ieves Res,cller from compl~1ng \\llh !.he 
Compan)·'s regulations as to advance pa) ments and !.he prompt payment of bills on pres,cntauon nor does 11 

constitute a wai,er or modification of !.he regular pracuces of the Compan~ pro\ld1ng for !.he d•sconunuance 
of s,cmce for non-payment of any sums due the Company. 

J. The Company reserves the right to increas,c the deposit requirements 11 hen. in 1b sole judgment. the 
conditions just if) such aetion. 

K. In the event that Reseller defaults on its account, service to Rcscller will be terrmnated and any 
deposits held will be applied to its accouru. 

L In the case or a cash deposit, interest at the rate of six percent per annum shall be paid to Rescller 
during the continuance of the deposit Interest on a deposit shall accrue aMually and. If requested. shall be 
annually credJted to Rescller by the accrual date 

vn. Pa)ment And Billin& Arranecmcn!J 

\ 

A. When the initial s,crvice is order~ by Res,cller. the Company will esublish an accounts reccivj!ble 
master account for Reseller. 

B. The Company shall bill Rcseller on a current basis all applicable charges and credits 

C. Payment of all charges will be the responsibility ofRescller. Reseller shall make payment to the 
Company for all services billed. The Company is not responsible for payments not rtcel\-ed by Reseller from 
Reseller's customer. The Company will not become involved in billing d.lsputes that may anse between 
Reseller and its customer. Payments made to the Company as payment on account Will be credited to an 
accounts receivable master account and not to an end user's accounL 

D. The Company will render biUs each month on established bill days for each ofReseller's accounts. 

£. The Company will bill R.escller, in advance, charges for all services to be provided during the 
ensuing billing period except charges associat~ with service usage, which charges will be biUed in arrears. 
Charges will be calculated on an individual end user account Je-.·el, including, if applicable. any charges for 
usage or usage allowances. Bel!South will also bill all charges. including but not limited to 911 and E911 
charges, telecommunications relay charges, and franchise fees, on an individual end user aca>unt level. 

f. The payment will be due by the DCX1 bill date (i.e., same date in the following month IS the bil. 
date) and is payable in immediakly available funds. Payment is consider~ to ha1e been made when I"C(%ived 
by the Company. 

Uthe payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due date shall be the fiTSt non-Holiday day following such Sunday or Holiday. If !.he payment due 
date falls on a Saturday or on a Holiday which is obse~ on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-Holiday day preceding such Saturday or Holiday If payment is not 
I"C(%i\·ed by the payment due date, alate payment penalty. as set forth in I. following, shall apply. 

v..,_, Fcbnllty ll, I W7 
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G. Upon proof of ta:< Cllempl certification from Rescll~r. the total amount balled to Re~ller Will not 
include any taxes due from the end user. Reseller \\lll be solei~ responsible for the computauon, trackang. 
reporting and payment of all federal. state and/or local JUrisdacuon taxes assocaated ~~o1th the sen.1ces resold 
to the end user. 

B. As the customer of record. Reseller will be responsible for, and remit to the Company, all charges 
applicable to its resold services for emergency services (E9 I I and 91 I} and Telccommunacauons Relay 
Service (TRS} as well as any other charges of a simalar nature. 

L If any portion of the payment is rcceiv~ by the Com pan~ after the payment due date as set fonh 
preceding, or if any portion of the payment is received by the Company in funds that are not ammediately 
available to the Company, then a late payment penalty shall be due to the Compan~· The late payment 
penalty shall be the ponion of the payment not received by the payment due date times a late factor The late 
factor shall be as set forth in Section A2 of the General Subscriber Service Tantr and Secuon 82 of the 
Pnvate Lin:: Sen. ice Tanlf. 

J . Any ~\itched access charges associat~ "'ith interexchange carrier access to the resold local 
exct>~nge lines will be billed by, and due to, the Company No additional charges are to be assessed to 
Rcseller. ' 

K. The Company \\ill not perfonn billing and collection sen. ices for Reseller as a result of the 
execution of this Agreement All reQuests for billing serv1ces should be referred to the appropnate CLIUty or 
operauonal group Wltlun the Company. 

L. Pursuant to 4 7 CFR Section S 1.617, the Company will bill the charges shown below which are 
identical to the EUCL r.lles billed by BST to its end users. 

Monthly R.ttc 
l. Residenual 

(a) Each Individual Line or Trunk S3.SO 

2. Single Line Business 
(b) Each Individual Line or Trunk S3.50 

3. Multi-line Business 
(c) uch Individual Line or Trunk S6.00 

M. tn general, the Company will DOt become involved in disputes between Rescller and Reseller's CLld 
u.sc:r customers over resold 5C!Viccs. If a dispute does arue lh.at cannot be seuled ~~o1thout the involvemeru of 
w Company, Reseller shall contact the designated Service Center for resolution. The Company wiU make 
~cry etron to assist in the resolution of the dispute and will worlc with Reseller to resolve the maner in as 
timely a mann'!r ~ possible. Reseller may be required to submit documentJtion to substantiate the claim. 

Vcnioe: F..._,. ll, 1,_, ...... 
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VIll. Discontinuance of Service 
~. 

A. The procedures for discontinuing service to an end user are as foiiO\\S 

I. Where possible, the Company will deny service to Reseller's end user on behalf of, and at the 
request of, Reseller. Upon restoration of the end user's sen i ce. restoral clwges ~ill apply and \\111 

be the responsibility of ResclJer. 

2. At the request ofReseller, the Company will discoMect a Reseller end user customer. 

3. All requests by Reseller for denial or discoMection of an end user for nonpayment must be m 
writing. 

4 Reseller will be made solely responsible for noti!)ing the end user of the proposed dJscoMecuon 
or the service. 

S. The Company will continue to process calls made to the Annoy:ltltt Call Center .ind will advise 
Reseller when it is determined that annoyance calls are origmated from one of then end user's 
locations. The Company shall be indemnilied, defended and held twmless by Reseller and/or the 
end user against any claim, loss or damage arising from prov1dJng th1s mformauon to R.eseller. It is 
the responsibility of Reseller to take the conective action necessary wtth 1ts customers who make 
annoying calls Failure to do so will result in the Company's dJsconnecung the end user's semce. 

B. The procedures for disconunuing service to R.eseller are as follows 

I . The Company reserves the right to suspend or terminate service for nonpa)ment or in the event 
of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities. or any 
other violation or noncompliance by RescUer of the rules and regulauons of the Company's Tari!rs 

2. If payment ofaccount is not received by the b11l day in th.e month al\er the original b1ll clay. the 
Company may provide wrinen notice to Reseller, that additional applicauons for service will be 
refused and tMtiJI)' pending orders for service will not be completed if payment is not received by 
the fifteenth day following the date or the notice. If the Company does DOl refuse addJtion.aJ 
applications for service on the date specified in the notice, and R.eseller's nooa>mpliance conunues, 
ooth.i.ng contained herein shall preclude the Comp:uty's right to refuse additional applications for 
Krvicc without fwthcr DOtice. 

3. U payment of ac:alWlt is DOl received, or arrangements nade, by the bill dJ)' in the second 
c:onsec:utive mo'lth, the ICCOWU will be considered in default and will be $Ubject to denial or 
disconn<:Ction. or both. 

4. U Reseller fails to comply with the provisions or this Agreement. includJng any payments to be 
made by it on the dates and times herein specified, the Company ITIJy, on thiny clays wrinen notice 
to the person designated by Reseller to receive notices of noncompliance, discontinue the provision 
of existing services to Reseller a.tiJI)' time thereafter In the case of such discontinuance, all billed 
charges, as well as applicable tennination charges, shall ~me due. U the Company does not 

Vnioa: FtbNIIyll, "" 
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IX. Liability 

discontinue the prO\i sion of the se~·1ces 1moh·ed on the date spec1Cied 1n the tlu~ days nouce. and 
Reseller's noncomp'liance continues, nothmg contamed here1n shall preclude the Company's nght to 
discontinue the provision of the serv1ces to Reseller ~1thout funher noucc 

S. If payment is not recei\'ed or arrangements made for payment by the date g1' : n in the wnnen 
notification, Rescller's se~ices will be disconunued Upon discontinuance of service on a Reseller's 
account, sel"ict to Reseller's end users will be denied The Company mil also reestablish sel"i ce at 
the request of the end user or Reseller upon pa)ment of the appropnate connecuon fee and subJect 
to the Company's normal application procedures. 

6. If within fll\een days after 1.11 end user's semce has been denied no contact has been made in 
reference to restoring semce, the end user's sei'Vlce ~ill be diSC'Onnected. 

A. The liability of the Company for damages arising out of mistakes, omiss1ons. interruptions, 
prt""'mptions. delays enors or defects in tr:arumission, or failures or defects in facJhues fum•shed by the 
Company, occuning in the course of furnishing semce or other facilities and not tal!sed by th~ negligence 
of Reseiler. or of the Company in failing to maintain proper standards of maintenance and operauon abd to 
exercise reasonable supei'Vlsion shall in no event eJ~ceed an amount equivalent to the proporuonate charge to 
Reseller for the penod of SCTVlce during which such mistake, om.isston. interrupuon, preempuon. delay, error 
or defect in transmission or defect or failure in facilities occur. The Company shall not be liable for dasnage 
arising out of mistakes, onu~ion. intci'T\Iptions, preemp!.!oru, d~lays, errors or defects in trarurruss•oo or 
other injury, including but not limited to injuries to persons or property from voltages or currents trans mined 
over the semce of the Company, (l ) caused by customer-prO\ided equipment (e.~ce-pt where a conlllbuung 
cause is the malfunctioning of a Company-provided connecting arrangement, in " hich event the liability of 
the Company shall not exceed an amount equal to a proportional amount of the Company billing for the 
period of semce dunng which such mistake, omission. intei'T\Iption. preemption. delay, error. defect in 
transmission or injury occurs), or (2) not pTC"Vented by customer-prO\ided eqwpment but wluch woulc. nave 
been prevented had Company-prO\ided equipment been used. 

B. The Company shall be indemnified and saved lwmles.s by Reseller agaJnSl any and all claims, 
actions, causes of action. damages, liabilities, or demands (including the coru, e.-q>enses and reasonable 
attorneys' fees , on actount thereof) of whatever kind or nature that may be made by any third pasty as a 
result or the Company's furnishing of service to Reseller. 

C. The Company shall be indemnified, defended and held h.armles.s by Reseller and/or the end user 
against any claim, loss or daml&e Irisin& from the use of services o!!'ered for resale im'OIVlng: 

1. Claims for libel, slander, invasion ofprtv.cy or infringement of copyri&ht aris.ing from RescUer's 
or end user's own communications. 

2. Claims (Of' pat.ent infrin&ement arising from acts combining or using Company semces in 
connection witb facilities or equipment furnished by r.hc end user or R.c:seller. 

3. All other claims arisin& out of an act or emission of R.c:seller or its end user tn the course of 
using semces. 

Vcnion: F'obnawy I), I 197 "'"10 
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D. R~ller accepts respons1b1h~ for prov1dmg acceS5 for maintenance purposes of an) 5ei'1C:e resold 
under the pro\isions of th1s Tantr The Company shall not be respons1ble for an) f;ulure on I he pan of 
Reseller with respect to an) end user of Reseller. 

X. Treatment or Proprietary and Confidential Information 

A. Both patties agree thai it may be neces.sary to provide each other during the term of llus Agreemenl 
with certain confidential informauon. includmg trade secre1 informauon. including but notlmuted to, 
technical and business plans, technical Information. proposals. spedfications. drawings, procedures. 
customer account data and like mformauon (hereinal\er collectively referred to as Nlnfo!"IMUon") Both 
patties agree that all Information shall either be in writing or other Wlgible format a.nd c.:carty marked ~ith 
a c:onfidenual, private or proprietary legend, or, when the Information is communicated orally, it shall also 
be communicated that the lnformauon IS confidential, private or propriewy. 11\C lnformauon will be 
relumed to the owner \\ithin a reasonable ume Both parues agree that the Information shall not be cop1ed 
or reproduced in any form Both parues agree to receive such lnformauon and nol disclose such 
Information Both parues agree to proJect the lnformauon rece1\ed from dmnbuuon, d1sclosure or 
ltisseminauon to anyone excep1 emplo)ees of the parues With a need to know such lnformauon and wluch 
employees agree to be bound by the 1enns of th1s Secuon Both parues ~111 use the same standard of c:are to 
protect Informauon recc1ved as thC) would use to protect theu own confidenual and propnetal:¥ lnformauon. 

B. Norwilhst.a.ndJng the forego1ng. both pan1es agree that there will be no obhgauon to protect any 
pottion of the lnformauon that IS e1ther I ) made publicly ava1lable by the owner or the lnformauon or 
lawfully disclosed by a nonpany to tlus Agreement: 2) lawfully obwned from any source other than the 
O\\ller of the Information, or 3) prC\10usly known to the receivmg party \Vll.hout an obhgauon to keep 11 

confidenual 

XL Resolution of Disputes 

Exc:ept as otherwise suted in this Agreement., the parties agree that if any dispute arises as to th 
interpretauon of any provision of this Agreement or IS to the proper implement.auon of this Agreement., the parues 
will peution the apphc:able sute Public Service Commission for a resoluuon of the dispute However, each pany 
reserves any nghts it may have to seek JUdiCial revJC\V of any rulmg made by that Pubhc Service Cornrrus11on 
conc:el1llllg this Agreement. 

xn. Umitatioa of Utc 

The parties agree that this Agreement shall not be proffered by either pany in another jUilsdJc:tion IS 

evidence of a.ny concession or as a waiver of any position taken by the other party in that JunsdlctJon or for any other 
purpose. 

xm. Wal~n 

Ally failure by either party to insist upon the strict performance by the other party of any of the provisions or 
this Agree.ment shall not be deemed a waiver of any of the provisions of this Agreement., and each party, 
nolwithstanding suc:h fail~m, shall have the ri&ht thereafter to inSISt upon the specllic performance of any and all of 
the provuions of this AgreemenL 

,._,. II 
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XIV. GoHmin& Law 
'· 

This Agreemenl shall be governed b~ . and consrrued and enforced 1n accordance \\lth, rhe laws of the Stare 
of Georgia. \\i thoul regard to its conflict or la\\S pnnc1ples 

XV. Arm's Ltn:th Nt~otiations 

This Agreement was executed after arm's length negouations berween the undersigned parues and rc.flects 
the conclusion of the undersigned that this Agreement is in the besl tnlerests of all parties 

XVI. More Fnorable ProvisioDJ 

A. The parties agree that if-

l. the Federal Communicauons CommiSSIOn rFCC") or the CommiSSIOn finds thai the tenns of 
this Agreemenrare incons1sten1 1n one or more marenal respecu \\lth an) of m or theu retpea~ve 
decis1ons. rules or regulations. or 

2. the FCC or the Corruruss1on preempts the effect of r.Jus Agreement. then. 1n etther'eal(, upon 
such occurrence bccorrung final and no longer subJect to admtrustrauve or JUdiCial m1ew, the 
parties shall immedJarely commen~ good faith negouauons to conform this Agreement to the 
requirements of any such decuion, rule, regulauon or preempuon The revtSed agreemenr shall 
have an effecuve date that C01nc1des With the effectJve date of the onpnal FCC or Comrruss1on 
action giving nse 10 such negouauons The parues agree !hat the rares. rcnns and conditions of any 
new agreement shall nor be applied relroacuvely to any period prior to R!Ch effectJve dare except to 

the extent that such retroactJve effect ts expres.sly required by such FCC or Commw1on deciSIOn, 
rule. regulation or preempuon 

B. In the even! that Bell South. either before or after the effecuve date of this Agreement. enters inro an 
agreement with any other telecommunications earner (an "Other Resale Agreemenr") wluch r J'Vldes for the 
proVIsion within the states of Kentucky, Alabama., Florida., Georgia, Louisiana. Mi.ss1ssipp1, Nonh Carolina, 
Soulh Carolina, and Tennessee of any of the arrangements covered by this Agreemenr upon r.ltes, tenns or 
cond1tioru that cWfer in any matenal respca from the rates, terrru and condtuoru for such anangements set 

forth in tJus Agreement rOther Tcnns}. Bell South uwl be deemed thereby to have offered such other 
Resale Agreement to Reseller in its entirety In the even! that Reseller accepts such offer ~1llun suty (60) 
days after the Commission approves such Other Resale Apccmenl pumwlt to 47 U.S C § 252, or within 
thirty (30) days after RescUer acquires actual knowledge of an Other Resale Agreement not requmng the 
epproval of the Commission pursuant to 47 U.S.C. f 252, IS the case rnay be, such Other Tcnns s.hall be 
c.ffcctive between Bell South and RescUer IS of the effective date of such Other Regje Agreemeru.. ln the 
event that Reseller accepts such offer more than suty (60) days after the Cornmis.sion approves such Other 
Resale Agreement pursuant to 47 U.S. C. f 252, or more than thirty (30) days after acqwnug ICtU&l 
knowledge of an Other R.csale AgrccmentllOl requiring the approval of the CommiSSJon pursuant to 47 
U.S C. § 2$2, IS the case may be. such Other Terms shall be cft"cctive between Bell South and R.c:scller IS of 
the date on which Reseller KCCpts such offer. 

C. In the event that after the effective dat.e of this AJrccment the FCC or the Commission enters an 
order (a wR.esale Order") requiring BeiiSouth to provide Within the sutes of Kentudcy, Alabama, Florida, 
Georg1a, Louisiana, Mississippi, North Carolina, South Carolina. and Tennessee any of the am.ngements 
covered by this agreement upon Other Tenns, then upon such Resale Order becoming final and not subject 
to funher admtrustrative or judicial re"\iew, Bell South shall be deemed to have offered such arrangements to 
R.cseller upon such Other Temu, in their entirety, \\luch Rescller may only accept tn the1r 

,.,. 11 
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entirety, as pro\ided in 5«-tion XVI E. In the ~cnt that Rescllcr accepts such offer ~ithin mty (60) days 
after the date on which such Resale Order becomes final and not subJect to further adrrurusuauve or JUdiCial 
rC\i~w. such Other Terms shall be effecuve between Bell South and Reseller as of the effecuve date of such 
Resale Order. In the C'VeJlt that Reseller acccplS such offer more than SIXty (60) da)·s after the date on wluch 
such Resale Order becomes final and not subject to fun her adminisiJaU\"C or judic1aJ rc:vicw. such Otht, 
Terms shall be effective between Bell South and RescUer as of the date on '' luch Reseller acceplS such offer 

D. In the ~ent that after the effective date of this Agreement BeiiSouth fi les and subsequently receives 
appro\'al for one or more int.rasate tariffs (each, a wResale Tariff') offering to pro, ide within the states of 
Kentuclcy, Alabama, Florida, Georgia. Louisiana, Mississippi. Nonh Carolina, South Carolina. and 
Tennessee any of the arrangemenlS cO\·ered by this Agreement upon Other Terms, then upon such Resale 
Tariff becoming effective, BeliSouth shall be deemed thereby to have ot'fered such arrangements to Reseller 
upon such Other Terms, which Reseller may accept as pro\ided in Section XVI E. In the c:vent that Reseller 
acceplS such offer \\ithin sixty (60) days after the date on which such ResaJe Tantr becomes effecuve, such 
Other Terms shall be effective between Bell South and Reseller as of the effective date of such ResaJe Ta.nff. 
In the event that RescUer acceplS such offer more than sixty (60) days after the date on wluch ruch ResaJe 
Tariff becomes effecuve, such Other Terms shall be effective betYoeen Bell South and Resellcr as of the date 
on which Reseller accepts such offer. 

·. 
£. The terms of !his Agreement. other than those affected by the Other Terms accepted by Rescller. 
shall rerrwn in full force and effect. 

F. Correclivt Payment. ln the event that -

1. Bell South and Reseller mise this Agreement pursuant to Section XVl.A. or 

2. RescUer accepts a deemed offer of an Other Resale Agreement or Other Terms, then Bell South 
or Reseller, as applicable, shall make a corrective payment to the other pMTy to correct for the 
difference between the rates set fonh herein and the rates in such revised agreement or Other Terms 
for subsuntially similu 5tf\ices for the period from the effecuve date of such rC'Vlsed agreement or 
Other Terms until the date that the parues execute such revised agreement or Reseller accepts such 
Other Terms, plus simple interest at a rate equJll to the tluny (:;O) day commerClal paper rate for 
h.igh·grade, unsecum:1 n01es sold through dealers by major corporations in muluples of S 1,000.00 
as regub.rly published in T1rt Wall Strut Jo11ma/. 

XVD. Nodces 

A. Every notice, consent, approval, or other communicatjons required or contemplated by this 
Agreement shall be in writiD& arid sNJI be delivered in person or pven by posuge prepaid IIWI, addresl to: 

BdlSouth TelecoJMiunicaticos. IDe. 
OLFC Aca·~...+ J%"' 

R.esdler 

Wright Businesses Inc 
&829 Bond Street 

Overland Park, Kansas 66214 

or at such other address as lhe intended recipient previously shall have designated by wrinen notice to the 
other puty. 

Voniaa: Fd!Naryll,l"' r.,.n 
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B. Where s~ilically required. notices shall be by cerufied or registered marl Unless otherv.1se 
provided in this Agreement, notice by mail shall be effective on the date 11 1s offic1aJ1~· recor~ as delivered 
by rerum receipt or equivalent, and in the absence of such record of delivery. 11 shall be presumed to have 
b«n delivered the fifth day, or next business day after the ftfth day. after 11 was deposned in the nwls. 

xvm. Amendments 

This Agreement may be amended at any lime upon wrinen agreement of both partJes 

XIX. Entire A&rtemeat 

This Agreement sets forth the entire understanding and supersedes prior agrcemenu bet\1een the parties 
relating to the subject matler contained herem and merges all prior discussions between them. and neither party shall 
be bound by any delirution. condition, provision, representation, warranty. covenant or promise other than as 
e.-<pressly stated in this Agreement or as is contemporaneously or subsequently set forth in wnung and executed by a 
duly authonzcd olfJcer or representative of the pa:rty to be bound thereby. 

NAME: Je.rr ,, ":1> • Ht.ll'c:l0'\e 
Jlrinted Name 

vn- Fcbnllry u. IW7 

Printrd l'iame 

TITLE: _ _.:.../~...:.f.--=.€_~.:..~_1 IJ_t?"_rl_T __ _ 

..... 4 
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EXHIBIT WA" 

APPLICABLE DISCOUNTS 

The telet:ommunications services available for purchase by Reseller for the pwposes of resale to Rescller end 
users shall be available at the folloWlng discount off of the rewl rate. 

DISCOUNT 

run llESIDENCE BU~INESS 

ALABAMA 10% 10"1. 
FLORIDA lSo/• 12% 
GEORGIA 20.)•;. 17.3°/o 

KEm1.JCKY 10% 8% 
LOUISIANA• 2072% 20.72% 
MlSSISSIPPI 9% 8% 

NOR Til 0 " OLIN A 12% ~/o 

SOUTII CAROLINA 10% 9% 
TENNESSEE•• 16% )6% 

• Effet:uve as of the Comrrussion's Order Ill Louisiana Docket No U-22020 dated November 12 , 1996 

•• The Wholesale Dascount is set as a percentage off the t.anffed rates lf OLEC prO\ ides its O\\n operator ser.1c:es 
and duectory semc:es, the discount shall be S21 .S6% These rates are d!'ective as of the Tennessee Regulatory 
Authority's Order in Tennessee Docket No 90-01331 dated January 17, 1997. 

Vtnioa: F~ 1), I"' 
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