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TELECARD REGULATORY SERVICES 
JERRY W. HENDRICKS 

AUIIUJI S, 1997 

Aonda Mile Service CommiiiSlC>n 
Division of Admlni11nlion 
2S40 Shwnard Oak Blvd. 
Ount.r Bwldina 
Talahw«, FL 32J99-48SO 

RE: Application of Ckmlni Communocatooru Mtnlg<rncnl. In<. for l'ubloc <'on>momcc and 

Nceeuily 

Out Public Saviec Commluioo: 

Enc'-<1. please fllld an onaonal and 6 ropou ur th< opphauon and wofr of O<rnono 

Commwlicauom Mlllla<mcnl. Inc, 10 Rucll TeltcolMiunl(tiiO!'I' Services lhrou&)lout !he suce 

or Aorido olong woth o check tn !he sum of S2SO.OO. 

I am olto cndOiina on odditional copy or thil letter to be stamped as filrd and n:tumrd 10 lhu 

office. 

If lhcrc on: any quc:stooru or cornm<211S eonccrrung thos IJ!PioC'ollon. plruc don't hesoule 10 

contact nK. 

Slncm:ly. 

1?E~ 
R•bccco Scnbncr 
Asoislanl 

enclosures 

••Ju 2.1 
116ft aw Alka-. 

Chedt ....... ...., ~ lnd 
f01w.ttliiiCIIO FIIQI for~· 
Fl•".tJ 10 f<WWitll 1 copy 0( CheOII 
10 t(JJ! ...,III proor Of deposil. 

·~~ ptl'10tl """' !oc=doocl cMclk: 

....... rt ••• Orep• ~9 
, ... , ..... , 11031641 -1160 
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• • • • 
1 . ..leot Wbat t:r~M~ of buaineaa your cc.pany vill be 

00111d:Qotin9 (dleolt aU. tbat apply) r 

( ) wut.uu ....... eanie.r - CCIIIIP&JIY owna 
and operat.ea or plane to own and operata 
taleo mioatlona ftitcnaa and 
tr~aion taoiliti .. in Plorida. 

() ~-- ......,__ ....n- - ......,.ny 
p:rvv1du or pl&nll to provide alternative 
opentor ae.rvi- for ncca, or toll 
operator aarvioaa to call awvre;ator 
locationa1 or clear~ aarvicaa to 
bill .ucb oalla . 

( ) ... aue.r - CC~~pan)' baa or plana to ba,. 
ona or-. ftitobaa but priAarUy laaa .. 
tile tran•laaion fac111tiaa of otber 
oarrie.ra. 8illa ita ovn ouatc.ar baaa 
for aarvioaa uaa4. 

(X) ..-!taU... a.ltU1er - """"'P8ftY baa no 
avitcll or u-uaton fao111t1aa but •Y 
baw a bill in; OOIII'Utar. A9'Jre;ataa 
traffic t o obtain bulk diaCIOWita fr
unclarlyin; carrier. Rabilla an4 uaara u 
a rata &bowl ita diacOW'It but vanarally 
beloot t.be rata and uaua vould pay tor 
~ata4 tra~fio. 

( 1 •lU-r.oeatln Die-t aqp-aptor -
~ contraata vitb unatCU1ata4 
~1 .. to Gbt.ain bullr/YOl~ 4hcounta 
under .u.tti-location 41~t p lana tro
oa.rtain WMlarlyinQ carriar a . Ttran of tara 
tb& raaold aarvica by anrol11nQ 
unafCiliatad ou.ta.era . 

(X) h ... f.. IIMJ.• G&lr« ....nt- - any paxaon 

or entity that pw:CIIaMa 100 acoaaa fro

an undarlyinQ carrlar or unaft111atad 
entity ~or .... vith prepaid dabit card 
aarvioa .urd/ or encocsaa tha oarda viti\ 
paraonal 1dantif1oation nuabara. 

PORN PSC/CIU ll (11/tll) 
a.quJ.racS by c-taaion llula 110a. :aa-u . n1, :as-:u . Hl, and 25-
34.410(2) . -:a-
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. . • • 
a. Tbla ia an appHa.tian tcn- (d>aclt -1 • 

(X) Clri9iaa1 &ftl~U'it7 cw- oc:apeny) • 
( I Iii awa1 of ~ur (2V .-tbar cartiUcated 

4 nYI • 
( 1 -••••&1 at a.•lt rn o~ •t.u.., oonUioa~• 

(To 1111 \II\OUrtUlcatecS OOIIP&nY). 
( 1 ~ ~or uaa.tur of -Uol (To anotbar 

oatitloatecS : s any) • 

•. •- undc wblab t.ba appUoa.nt will do buainaaa 

(tJ.ctJ.tiou -· utc.)a 

I. •ational ..sdrua ( inc:lucSJ.nv utreot - 6 nUJil)er, poet 

OM~~~~~~.rso). 
St, loult. MO 831_.1 

t. Plor14a ..sdroua (inolucUn~~ atrMt n ... ' nuaber, poet 

o~~,'r~.:.~• and aip cocS.a) a 

7. 8tnlotU&"e ot organ!rat1on1 

( I XncHvidual 
( 1 PoroJ.;n Cozporation 
( I ~al PU"tzlartahip 

C I other, 

C ~ cuxporatlon 
C 1 roroiqn Partnorabip 
( ) L!.1te4 PU"tzlarah1p 

a. U applicant iu an 1ncUvio:hual or part:nartah.ip, p1-

91Va -· tltlo and addraau ot aolo propriutor or 
partners. 

(a) PrOVide proof ot cc.pllanoo vltb th.u t oruiqn 
liaitecS part.Do:rahlp atatuta (Chapter 620.16t 

P11) , if applical>le. 

(b) ln41oata J.t t.ha 1n41vidual or any or tba 
partnora have p r a v i oualy baana 

PORM 'HC/0«1 31 (11/UI 
aoquu-.cs by c-J.•alon Rule Koa. 2!1-:u.nl, U-24.473, anc1 25-

24 . 410(2 ) . _ ,_ 
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•· It iDco~t.ecS, pl- 9ive: 

(a) ft'oot tna tiM J'lorida 1.-aury ot ltata 
taat tz>a applicant tua. autbor1ty to opa-ate 

in J'lorida. 

~ate obarter nuabar I 

(b) .,_ and ~ ot tha ~y•a 
nqiatarad 119ant. esc 

1201 Hays StrMt, Tallahanee, FL 32301 

Florida 

(o) J'roY.I.AM pzoo:f o~ COIIIPlUnce viUI t.ba 

riotit101&8 - atatuta (0\aptar an. OP PI) , 

if applicabl e . 

P1ot1t1oua n.a. r .. iatretion n~o 

(o) Indicate 1t allY or tba orti~, 41reoton, 

err allY or tbe ten arqeat atockboldara 
haw prtr¥101&8ly t>aen: 

roa. PIC/~ J1 (11/,5) 

( 1) a4j\14ved J:)anla-upt' .antally 
suo ,....tent, or rwncs quilty o r a ny 
felony or of any cr!Aa, or vtlather 
auch aotiona -y reault troa pandi"9 

JI10C'IIdi"9a. None 

JtequJ.ra4 by ec-J.aaiou Rule •-· as-z4.471, l5-l4.47l, and l5-

2•.•ao(2) . -•-
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&e. ..., viU .-... u liai._ w.t.~ ~ c-.1._.1..,.. in 

J:"e9U"4 to (plMN 91Yt1 - · t1tle, ~- anCS 

t4l lib eM Ill'...,.) I 

(&) w.=l.f.oationl Rtbe<:ce Scribnef. AISIStant 

R::OI'J SeM<:es 
11855 sw SIW.. f 23 
BMwnol1. OR 117005 (503) 641·5189 

(b) Offiol.al Point of contact tor ~· onvoinQ 

opera tiona of t.be ......,.ny 1 Mlc:hMI Gudein.n. Ptellldent 

12140 WoodaQt ex.cutiw Drive. Surta 180.51 Louis. MO 83141 

(314) 579-0580 

(c) Tariff I Rebecca Scribner. Aulatant 
T-.c.rd RegulaiOry SeM<:ea 
11855 SW AI«! BIW .. f23 
ear..ton. OR 97005 (503) 641·5189 

(4) Cclllplal.llta/InQuiriu r roa cunoaara1 

1-6Qo.9n-8738 CU11omtr SeMc:e 

11. Wet ~ atataa in Wbic:b tile applicant• 

(a) ... operated •• an 1nt:araxchan9e carrier. 

None 

(b) ... appl.l.cationa panoU119 to be oarti.fioatec! 

u IU2 1Dtarearc:llall9• carrier. Taxaa.oo Mcuoun 

(c) I a cartitica~ to operata •• an 

int:ar&l<Cbanve carrie r. 

(41 

(II 

None 

IOU ~ 4enl..t authority to operate .aa an 

lnt:arelCIChent~• oarriar ancs ~e c.t.~ .. 

lnvolvacl. 
None 

... bad ~atoey penalt1ea iJipcaed tor 

Yiol&U.oNI or telae enicatioruo atatutea "nd 

tha c~tanoea involved. 

None 

... bean lnvol..S in civU court proc:...S.t.nv• 

with an intereJCCb•:y• carrier, loca.l axc:ban;e 

c- c a.ny or o~ ta eo: mioetiona entity, 

w Qa ouau:.tanc.. lnvol~. 

None 

FORM PIC/eMU 31 (11/15) 
bqUJ.red 1:1)' ·c;ooC-J..I,aaion Jtula ...,.. :a5-:u .• 71, :aa-2•. •n, and n-

24. 410 (:J) • -·-
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u. Wbat IMl"'riou will tbe applicant otter to other 

outificated te~ ~1 .. : 
N/A c 1 FaoUlu... c 1 Opentore. 

c ) lilllnv and coueauon. c 1 aatu. 
( ) .. iJIUMnoe. 
( ) ot.bc" l 

u . Do you haw a aarutln; pro<,~na? 

u. 
Vas 

Will your aartA!t!Dg p&-oqraa• 
CXI h)' -tuiOCM07 
C ) otta:r .. 1 .. trancbla .. ? 
( ) Otta:r wulti•l ... l .. lea incentivaa? 
( ) Otter other aal.aa inoenU,.a? 

u. ~lain aey ot the ottara obec)t'ld 1n queation u ('to 

vboll, lll:lat -t. type ot trancbt .. , etc. ). 

Comm111ion• will be peid to MMI people. 

u. Wbo will ~1,. tba billa tor your aarvioe (Cbeelt all 

tbat apply) 7 

(X) ... i4entlal -.-ra. 
( I PA'I'S provldere. 
C I aotela ' llat.ela. C 
( ) Unhardtl•. C 

(X) halJMaa aaat-.. 
C 1 PAn atetlon end--uaera. 
Jlotal ' -tal vuaata. 
un1v. doraltory raaidenta. 

( ) ot:barl (apeoi.ty) __________ _ 

1'7. Pl._a ;n-ov ida the foll-1D9 (it applioal>lal : 

N/A (a) Will tba nua of yCN.r OOIIpany appau on tha 

bill tor yoar aervioea, and it not Vbo vill 
the billed party contact to aak quaationa 
aJ:IO\It tba bill cprovlcsa nue and phone 
nn•toarl and bow 1• thla lntor.ation provided? 

(b) .... and ~· ot the tira Vbo vlll bill 
tor your aervioe. 

FORK P•C/CKO l1 (11/t51 
JWqui.red toy ~aion Rilla Moa. 25- :14.U1, :Z5·24. 47l, and :15· 

:14.410(011). -6-
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1.1. Pl .... prcwida all avaUabl• d~tation :;:mu~:a;.,~.ce~~.th• fouovlnq 

tal-ioaUona ..nice 1n Ploricla. 

A. FioanClel capo>b111ty. 
:1t:t:: !:

1
r.:':LD9 or rtnanolel capal>LUty, tha 

1. tba Nla~ P .. t 

2. t.ncoae at.et..-.nt 

J. n.a-t of retalned ..nUnv•· 
f'\&J:'t.ber, a vr1tt.e"a .-planati on. Wlob oan inolud• 

:=r~ ~~==~l~~n::...~l ~:s!:U~~ 
1. n- prD"'lcla -taUon that tha applloont 
baa ...tricl.nt rLn&nCiQl oapal>Uity to proviclo tho ~ o.rvico 1n tho 9-apbic or .. p,_.cc 
to ............ 
2 . Plea .. prD"'icla ci-tation thot tbo appllcant 
bU eutflol.n.t rina.no1al ~pab111t.y t.o .. ln~i.n 
tho ~ocl .. rYlCO· 

~·~cCi~~:~l~t::.:rot!:"t 
1- or _.-.hip ~Uvation.o. 
11001 !"lila .,_ntatlon .. y inclucla, bUt 10 not 
lioltad to, tlnaJICial ata-ta• o projactad 
profit and 1ooa ota-t• oroclit ratarancu. 
a-tit wreau ~· an4 4a.c:rlpt1on• of 
w.s.nee• relatioftahi~ wlt.b tin.anclal. 
L.MtitoUcma· 
lf avaUal>la, tho financi al ota-U .t>oulcl be 
ol>ditad tinaJICial atau.nta. 

POIOI PIIC/ OIU l1 (11/95) 1109\lUocl by c:-ioaion lbll• Moo. 25-2&.471, 25 -2& . &71, and 25-
2, . .t i0 (2) . _,_ 

11 . 

ao. 

• 

•. ~ oapabllity. 

c. ::"'~ oapab1Uty. 

• 

Tho applicant will provicla th carrier .arYioea (Cb~ all ~:o!~~!~ 1nterexcban9• 

- liN wtu una- _,ltl -- .. tbo4 of aooeae 1a PGA " ~ ala•U l'atea 
-- .. thod ot aooea• 1a ra. 
-- .. t.bod of aooea1 s.. J'GD 
-- .. thocl of aoc... le IOO 

- ~~~u ..-, ta ..-iflo ntea -· -•-•a --~ o acceN 1.a PO.A. - ......... 
-- .. t.bod ot aooeu 1• n ., 
-- .. t.bod ot acoeu ia MD 
-- ICat.bod of ace••• ia 100 

.12!... liN wtu ...... u. •ut.a.aoe .... t.tl") Llat. .-.w. ~ a.b11te (i.e . .. , 

~ .. tbocl of aooesa a PGA 
7Jf: 11e'thocl o t aoc.•• t. raa 
- htbod ot acce•• 1• PGD 
- Ketbodl ot acoe.aa 1• 100 

=i~:'acu 11 ( 11/15) 
24 ... 0(2) .by C:O..iMion RUle Moo. 25 ... ,_ -34.47 1, 35-lt. t7l, and 25 ... 



. . • • 
- ... e.rn ....... u fiNe) 

_ DB t,.e ......s.- 1 .. 1& ar -1- .,_,, 

_ .. tbod ot aOONa b vu a.dicated tlc1Ut1u 
_ .. tW of •-• ia via avlt.cW flcllitl .. 

_ h'bate IJ.ae e..-.1- CC'Ma"l Mni-1 
(For ax . 1.144 at.., Dl·l, ato. ) 

~ .,......, ..n .. 
....- .. tW of ecceaa 
~ .. tbod or .-a 

_ Opento.- ._ioe• 

b n o 
u 1 00 

_ Available to pr•au.blar1be4 cuatoMn 
_ Aveilabla to non ~ibed cwtt-.ra (Cor 

exa~~~Pla to patroM o f botale, atlldenU ln 
\11\iver•itiaa , pet.J.Olllu in boepit•l•. 

_Available to inaAtee 

l~oea lJiol .... ...,., 

• tet.J.on uat.t.enc. 
hreon to hreon ... t atenca 

~ Directonr uat.t.ance 
_ Operator varify and interrupt 
_ eonreranoe C&lllD9 

•1. Wbat 4oee tba end ~ 41al for aaeb o C tba 
inta~~· oanie.r Mnia .. tbat vera chaetlted 1n 

acrYic:ee included (alxlva ). 

11 . _ otaw• 

~ P~/CID ,1 (11/tl) 
JlequirwS by c:--s•aion Aula llfo a . 25-24 . 471 , 25·24. 4 7l, and 2!1-

24 . c•o(2). -•-
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• • .. '"'"". 'F ..... I •• 
~. aW'Iol"aaY........, I'D• I \&Ddentand that all 

taltllbone o s ani .. IIWit pay a r.gulatory .. ,,_nt: 
fM lD tbe ...,_.t ot . HI aC A" remrnt o·t ita v:ro-~ 

opcatJ.n9 r- derived t.roa intrutata I:Naine ... 
~- ot tba fl'oe.ll opcatin9 revenue of a -ny, 
a 111.u.m annul ••--t: tM of Uo 1• raquu-.t. 

a. •• •• I II Gal I 11114aratancl that: all talapbo-
o 5 net .. ~ ,.)' I wr-a ..-£pta taX Of SYP tr,! 
czne=bael r "'X"'Pt on all i.nUa and 1n1!ar.Ut.e bua wa . 

J. '''M Bat I W'Miuatand tbat a ••ve.n percent Hl .. tax 

Milt bJ pa14 on 1ntn an4 inta.ratata rav.n...a . 

•. anLic:rana. na• A non-retunclUla appl1eation r .. ot 
5250.00 aaat bJ .w:.ittacl with tba application. 

• · •..-xn Alai ~x. 011 J~VLaa• I acknowlad<.l• 
r-1pt an4 ~UI9 o~ the rloricla P\lbl1o a.rvioa 
e-iN1on'• ltUlM and cmsara n1at1119 to rt prov1e1on 
ot ilrUr•xnban,a talapb- eervioa in J'lori4a . I alao 
un4anltall4 tbat it 1a WJ r .. ponelbiUty to cc.ply vith 

aU~ an4 tlltura c tuion raqu1r-nta 

rJ9arclill9 int:.e.rexcb•n;a ""ice. 

•· accaac-r 011 uwuc:rauc.1 -.y rt aignatun below, 1 the 

unda-11icma4 _.- or ottioar of the naaed utility in 

tba epp1ioat1on, attNt to tba JOO\&r&oy of tha 

1nto~t1cm oontained 1n Ulia applioatlon end 
&Hociatacl attaolmanta. I bav. r ... cl tba for19011>9 anc1 
claolare that to tba beat of rrt k:nowlJCI9a and bllliaf, 

tba intorwation 1a • a-- aD4 oornot •ta"-nt. 

~. l - -- t.Mt ,.......t ta m.pt:.e.r 
II?. ••• J'loriCa lltabt .. , '"Wbl nw ._boll!' -.koa • 
talH atat-t ill ftltiiiiJ Witb tba iiiU.t t.l llialMII I 

.-uo Mnaat ill tba .-rt-• or bia orua&al atJ' 

... u blJ p.Uty of o al.. •-r at tba ,__. ~ • 

... ~11 .. ,......u .. 1a • • , . . ........ '"·'""· 

'"'l&JD ornnn&, 

Title 

POitll PIC/ON U (11 /15) 

Auoutt S 1997 
Data 

to.loplwlne llo . 

aaquirocl by C:~•don Jtule Noe. 25-24 . 471 , 25-24.473, and 25· 

24 . 410 ( 2) . -10-
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•• pt D I •• 

rP'"*'' QIJ!AIXT' UP ARYAMCI DYI'"'' 

A ata~nt of bov t.be c:-bdon oan be uaurecl or tba 

.. eurity or tM cua~'• <Se~iu and a4vanoe pa:f~Mnta .. y be 

roe~ to 1n one of tbo toU-1"9 ••Y• (epp:Lioent pl- chedt 

one): 

( ) 

fte appU-t wUl aot oolleat 411(10aita ao.l' 

rill it .. ueot .. ,...ta roz HrYioo aore u.aa 
--ua taac..-. 

fte appU...n wUJ. fila rita tJie ~iadoa u4 
•utata a IIU'otr lloll4 u- -t ...-• to 
Ue nn~ ._._ of ..... u. aac ......_ 
fa!WIIU ia ••••• of ... -'11• (ao .. ... t 

•• r a • ., ... u .. Uorr. 1 

Consultant 
Title 

/wgyll <::) 1997 
O.ta 

PORK PSCfCKO ll (11195) 
a.quirod by c-iaa1on aula woo. l!I-H . Ul, 35•24 . 473 , ancs 25-

34.410 ( 2). -~-
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ATTACHMENT TO FLORIDA APPUCATION 
Technlc11 1nd M•n•g•rl• l Qu•Unc• tlont: 

The C3err*1l Conwr;unlc;ations Management executiYM bring 10 the organiZ.aiJOn 
extensive technical and rnan.gerial experience, wtlk:h GenWII Communications 
Management will drrtW on In IIJ day·to-day operations. The combined 
telecommunlcatlons experience of Gemini COmmunlc:atlons Management, Inc.'s, 
malliiQOmenl team wiD enable Gemini Colmlunk:atlons Management to provide reliable. 
quality aervlee 10 Ita customers. 

MfebMI J. Oudtmao 

Mlchael J. Gudeman peraonif'IOS tho eniTepreneurial spirit thai Is necessary for 
succeu In tho competil!ve telecolm1unlcallons market. Born Janua.ry 2, 1970. 

Gudeman excelled In schOol yet chose not to pursue collegiate education but 
Immediately >entered the business WOI1d at age 18. 

In October of 1988. Gudemln opeued the first of three rotan prerecorded music 
stores. For the following 1hrM years he disooverod the challenges that face any 
business dodsJon.maker as Mil M the nuances of cash flow management, inventory 
control, merdlandislng and personnei1T181\8ge1'110rl The highlight of Gudeman't career 
in the music: Industry was the licensing of the controversial rap group. The Two live 
er-. for garments. A1. this stage Godeman honed his negOilatinQ sJOlJ with the 

attorneys and lloenslng agents that surrounded any top 10 recording ortiat. AI that lime. 
Michael devolopod and mal\lgod a oornpleto merehand•slng and saeen printing facility 
10 support the bnse and mal\lgod the craaUve and production staff necessary to take 

a concept 10 a finished product end then drive sales. Duoe 10 the dodlne In popularity of 
rap artists and retell. Gudeman chose 10 seU the stores and merchandlslng In 1991 and 

pursuoe more challengtng abjedlves. 

In lhlll faa of 1991, Michael chose 10 enter the teleoou•nunk:ations lnduatry in the 

areas of sales end markeUng for the publlc peyphono management firm. Delton 
Coqlorallon. During his firwt sixty days with Delton, Gu®man was offerod lha posillon of 
Natlonal Salos Maneger but chose to decline that opportunity since It required relocallon. 
Instead Gudeman spent the following year as an agent for other teleoommunlcatlons 
rums representlng Alternative Operator SeMoas, Operator Se1v1oes Providers, video 
conferenclng manufadUrers and servloa providers and c:ommerdaJ I+ tong distance 

carriers and reselleq, It was during lhla partod thai Gudeman became wen versed wltll 

many of the methodt and prooodures for not only marketing these products but olso In 
the provision• of them. 

It was also In 1992 that Gudemat1 chose 10 apply this knowledge In the 
lnnovallve field ot tatec:ammunlcltlont oonsulling. In dojng so he represented firms In 

the assossmont of oompanles targeted for 8CX!ubltlon end the ensuing mullknllllon 
dollat 8CX!ul$ltion negotiations. Addlllonally he worked closely with latVe aud10tax1. or 
pay.per-oaa. oo poratlons In developing allomatlve aooaaa end biDing method•. 

OEMINI COMMUNICATIONS MANAGEMENT. INC. 
Attachment 10 Florida Appltcauon 



• • 
Gudeman was at the f()(efront of the collect call-back audlotext product. 

negoUetlng LEC billing and oolectlon agreements and transport agreements with the lOp 

level executives d Resurgens Communications, which later became en Integral part of 

LOOS WOI1dCom. He elso wa1ted do$ely with all regula!ofy aspecls ot the project thus 

ensuring compliance with current Federal Convnunlcations Commission and state 

regula!ofy bodies' ruiN and regulations. This pat1lcular project went on 10 bill In excess 

of S4 million per month. 

In the fell of 1993 Gudeman fonned Global lnlormation Systems, LC. {GIS} I()( 

the specific purpose ot providing audloloxt selVIcos ttvough propald <:alling cardJ At 

that tJme Global Information Systems was the pioneer of offering Information servloes 

through the debit C8ld product. Gudeman left GIS 10 persue other teleoommunications 

challenges In the summer ot 1994 

In august of 1994 Gudeman reacted to one of the fastest growing segments of 

the audlol.eJd Industry, the 101 tariffed International product. by fonning lnallnel 

COmmunlc::allc:, Inc:. 10 act as a awild\less reseller and service bureau. Gudeman not 

only developed all relationships neoessary 10 servo In this funellon bul abo procured 

Investments f()( the Initial capita!lzation of the company. In the formation of lnatlnc:l 

Communications, Inc., It was necessary to file reglstrution and larlffs with the Federal 

Communications Convnon Carrler Bureau os an enllly engaged In lnlomlltlonal resale. 

Gudeman also wa1ted with the law flrm of 1Kiein, Zelman In proourlng leg11l opinions to 

support this unique telocoumunlcations product. During the tim year of Instinct 

Communications, Inc., Michael alnducled business lntemallonally, having dlonts and 

service providers In Caneda, the United Kingdom and lsroel. Tlvoughout that period 

Gudeman exhibited the proflclency In negotfallons and telecommunical.lons In general to 

almost slngle handedly operate a comp~~ny exceeding $7 million In first y011r revenues 

nnd handOng 20.000 cons per day. 

During the taU of 111S5 Gudeman c:nose 10 lake lnstlnc:l Communications, Inc:. to 

an enbrely ..- level, !hat of a teleco!Mlunicabons earner. lnstlncl Communlcal.lons, 

Inc., aoqulred and lnslalled It's own switching plalfoon in September with capabilities 

ranging from 900 services 10 ltavel cards and IVR functions. This growth Included 

Gudeman's development of an auiomllled lhlrd-pany verification platfoon onllrely new to 

the Industry. This system Is currenUy oonsidered to bo tho most advanoed lec:hnology 

available. 

Michael sold hls position in Instinct Communlcatlona, Inc., to the Comparrv's 

mlnonty shareholders during the summer of 1996 In ()(dar to persue new Challenges in 

business and teleQommunlcatlons. Gudoman Is generelly applauded (()( hts knowtedgo 

or tho over-<:henglng lelocommunlcalloru lndvstry end his eteollve abllrty In meeUng the 

dlent.s needs. 

OI!MINI COMMUNICATIONS MANAOI!MENT.JNC. 
Attachment to l'londll Apphcauoo 
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MICHEAL K. BQSEN 

Mldlael K. Roten has spenl lho pasl 5lx years as the General Manager of a 
tlllrt-..year-cld ~ and alann moniloring service company wflh over 20 
emplorees end one lhousand asstomers. As such he developed an extensive 
underatanding of telecommunications operations, lndudlng lho provision of asstomer 

servloe, billing, account malntenan<:e and equipment managemenl During lhls tlme he 

has procuted and malnlalned clients that Include not only small 10 medium-sized 

buslnesaaa but also nationally recognized franchised operations. Rosen also served as 

a founder, manager and owner of SmaltPhona or SL Louis. gMng hlm 1 hand$~ 
compreh4N Ilion of pntpeld cellular within lho wholesale and retall matlta!Diaoes. His 

tenure wtth SmartPhona of SL Louis Included lho astablishmanl and maintenance of 

metropolitan area SmartPhone dealers. 

Rosen faced many executive challenges wtlh Mldwesl Monllorlng, Inc .• lndudlng 

overcoming corporate obstacles of financial restructuring and revenue g«)WW/1. Mldweal 

Monitoring, Inc., realized a dramalic debt redUdlon or %50 wN!e experiencing a 
asstomer growth of over 25% under the mal\ll{jement aldlls of Michael Rosen. Michael 

also expended the core aMWerlng servloe business lhrough the Integration of papors 

and alpha dl1911dl Mrvloes. He has structured and malnlained relationships wtlh majo( 

national carriers such os PageNel, AJrTouch and U.S.A. Mobile. 

Mlchael sold his ownerahlp In Midwest Monitoring, Inc.. upon the lonnatlon of 

Gemini Cornmunlca1ions Management, Inc., In order 10 put to use his 

teleconYnunlcations, marbling and personnel management SUI$ In a natjonal facildle$· 

based oenler. 

SUBASH J . JOSHI 

Subesh J . Josh! is a prominent practJdng local physician. Joshi gtadualed from 

lho Unlvetsfty of BomOIIy and Is Board oertdled In lntomol ModK:ine and Nephrology. He 
was granted fellowshlpa :n renal medldne In nephrology at lho V.A. Medical (Tulane) 

University and the Watt VIrginia University Modica! Cenler. Subash went on lo leach 

lnlamal Medldna at the Unlverslly of Plllsburgh and became lhe acting Chief sutr 

sedlon Nephrology at the VA Medical Cenlor In St. Louis. He left his post to establish 

a tOial ofttv'ee kidney dialysis centers In 1931, which he sold In 1992. He currently has 

an active privale pr1ldlce In lho spec:lelty of nephrology In metropolilan St Louis and Is 

an actrve starr physldan at six area hospitals. 

Subaah Is actlvely Involved In numerous business activ11les Including real estalo 

and hospital ownershJp . 

OEMINI COMMUNICATIONS MANAOEMhNT, INC. 
AIW:hmcniiO Floncla Applu:ahon 



GaiiHI COMMUNICATlONS MAHAGEMEtn', INC 

ASSED 

Ctmn!:bW• 
CalhinS... s 19,9a8.41 
Acx::owU Recer.lbles s 4$,000.00 

• c-. ... s 2,799.50 

T alii for Q.n-.11 Asaeta s 67,767.$1 

s 18,746.01 
$ 17,7'38.99 
s 65,472.97 
$ . 

NecP•~r&E~ s 99,95.5.97 

TOTAL ASS£TS s 117,723.81 

• 

N of .Ant 13, 1997 
Pl'epered lnlemlily 

!.W!!UDES 

CWJrc I WziliHr 
Acx::owU Peyat» 
Cuaonwetds 
Shott-Term Debt 

T otlll CuTett I "C:rl?' I 

STOC!SHOlQEB'S EQUID' 

Colmlon Slodl 
Paid in Capllal 

Toill ~~ £q.llr 

TOTAL IJA8IJTIE8 AND ISTOCIOtOLDER'S EQUm' 

BAI.AHCE SHEET 

s S,112.08 
s 7,611.82 

! 
s 12,723.88 

s 20,000.00 
$ 135,000.00 

s 155.000.00 

$117,723.81 
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ATTACHMENT TO FLORIDA APPLICATION 

Flnanclallnfonnatlon 

1. The Applicant. wtllle a startup, has no debt yet pouts HI 1lgnlflcent 

tectenologlul a1Mt1 thet will be ~ulrtd to provide 

telec:omrnunJc.tla MrVk: .. to the ratldantl of the Stitt of Flol'lde. 

TheM tldlnologlcal aa.Mtl Include 1 platfonn for rating 111d 

proceulng calling card product1, an Integrated MIS aupport 

ttructwa, a 20-ltltlon cu1tomer ttrvlce center 111d a dlrac1 

nwbting dlvlllon. The company doll not typlully engege In 

1peculatlv. bualneu tndtavora that requlra llgnlflclllt capitol 

outlay prior to ravenut lnltlatlon, therefor. not requiring overtly large 

6pt1Mbl fundi. Gemini II a Hlf-<X>nte!Md oper.tlon with ~ent 

opemlng capitol and commitment. for ecldltJonal capital, If required, 

from substlntlal aNrtholdtra. ManaQtment'1 baekground haa 

altow.d Gtmlnl to qulcldy structura pnlfltlble ralttlonshlpa with 

tlltcommunlcatlonl ttrvlce provldera, Including underlying carrlera, 

that allow the applicant to taka advanttge of the tlltta of Ita 

v.ndor. to auccautully fulfill Ita bullneu pl111. 

2. The technological uMtl of the 1ppllc1nt are combined with e.ldltlng 

egrMmeuta for billing Gemini'• cuatomera through Local Exch111ge 

Carrltrt, with accounta racalvable financing arqngementl to provide 

optimal Cllhflow for Gemini. The appllclllt hu Jult entered Into a 

L.u.r of Commlbilitnt with Rtc:tlvablll Funding Corporwtlon, a large 

tllacommunlcatlonl account• racelvebl•fundlng finn, to provide $1 

million accounta racelveble cAidlt feclllty with expan1lon potentlll to 

$9 million. The company ltrlctfy melntllns mlnl~TA~m pnlfltlblllty 

leval1 of ell products IOid and proJtctl undertaken, providing eblllty 

to melntaln Mr'VIC·U . 

3. The Applicant dota not have ..... or ownerahlp obllgltlona In the 

State of Flortda. 

GEMlNI COMMUNICATIONS MANAGEMENT. INC 
Atlllcllmtni iO Flollda Applk:etio'l 



llrparhnrnt of &tatr 

I certify from the records of this olfico that GEMINI COMMUNICATIONS 
MANAGEMENT, INC .• is a corporaUon organized under the laws of Nevada, 
authorized to transact business In tho State of Florida, qualltled on 

July 17, 1997. 

The document number of this corporation Is F97000003732. 

I further certify that sald corporation has paid a.llfees and penalties du11 this ollice 
through December 31, 1997, and Its status Is active. 

I further certify that said corporation has not tiled a Cert.ificate ol Withdrawal. 

Qlibm 1utbrr mll._ltll11illlnil lltr 
Cinld$rm of lltr~tntr oi.JI'ilono". 
ld ~n.llnJJnurr, Utt a!npitol. tltie tltr 

Eighteonth bnv of Juty. 1997 



• 
Myll,l991 

RFC 
RECEIVABLES 
r'\:r.t; '• .. P- ~"1 

• 

Mr. Michael J. 0\ldcman, Pmidcft1 
Gemini Cccnmunlutloru ~rm«n~ In<. 
12140 Woodcrnl Euc>~<ivc Dnvc, S.nc 190 
St. Louis, MO 6l 141 

Out Mldlacl. 

Rtalvabln fund Ina Corponnicol \RfC'" 0< "Piudla><r") bpi< &led 10 olll'« 1hc fol..,..lna 

1cl«ommunlu1loas occ011n1S rccel.-abl< putdiUc foclli1y 10 <.icmlnl Communlcauono Man•a<~n<nl, In< 

("Ot~ninr or "Seller"). Swnm.vy t«nnt and condilions follow· 

Foelllty: 

Selltr/Subtorvkrr: 

Purchou C0111111llmna: 

£1fclbk Rrnl•obla ,. .. .., ... 

Gemini Communia1lons M ... crm<nl, Inc 

Muknum PuR-hue Comm1tn1cntamoun1 ofSI.OOO.OOO. wuhan tn11tal 
fundlna o(up 10 SIOO,OOO Mornhly lncrtasn lhcruR<t tll.sllnoc c.cccd 
SIOO,OOO above lbc prior monlh' • hl&.h<w ovwandl11& odvoncc. or other 
>u<ll-110 " hi<ll Selkr anJ l'lln:lusd moy olbcr>oo>< 1Jft Ul 
•m,, 

Subjc<110 wncun oppovol by Pluch.oxr and po)m<nl b) Selkr of 
oddhlon&l Commhmcnl f«(s). Scllcr m•y in<muc lhc l'llrclw< 
Commilmcnl omounl """""'' co the follow in& .w:hedulc 

Am9UD! o( ln([tt)r( 
s 2.000.000 
s ),000,000 
s ) ,000,000 

ToHI Commnm,oJ 
s 1.000.000 
s 6.000,000 
s q,ooo.ooo 

l'llrchot<t In lu tok d!JCR11011 " 'II putclw< clo&ibl< l<l«ommunocouoou 
K'ounu tffC"ivabk onc:t uch •eel. 

To dclmnlnc lhc Eli&lblc Rectl>obks Amo•nl. Pllrchl><r "'II mulloply 
lhc lfOll omounu of Eliclblc Ollkd and l!nbilkd Rccclvobln pt<>ntled 
by Seller by lhc pcrcnu.t&< t>pected 10 coll«t wrt!Un 90 dl)t ofin>ooe< 
("Oroa Uquldatica Rat" or ·oun 

Pllldlawr >hall dclttmlll<lhc OLR bued on octu~l p..-(omw><c oflhc 

R«civabln. 

Purcbolt Prkcll'ltt Volu.: '90.~ of th< Ellalbk Recclvabksllmount 

130 E.ut Clleotnul Sll'tel Sulto <100 Columbul. Ohio 43215 
PhoM 614-229-71179 Fu 614-229·7900 E-M•II RFCKoll Com 



Mr. MichaciJ Gudcman 
July 2J. 1997 
Poa• 2 

ClUb Rrurn: 

El.<aJ Coll«tloot: 

Commhmcet Fct: 

TcrnaiT«r•laalloe: 

Tumlnal~n fn: 

Scnrlty , ......... 

Cosu .. d [spn..,: 

• • 
S.OO% of &he .ourq.ste owi.Wid~t~al'let Vat..c as of ""Y Pun hue: D.ste, 
ncmd ,_ f'lltdlaK Pn<e Th11 "S<tkr Credit Rncroe" oll.\11 be I»C'd «> 

rr1111bunc Purc:lwcr for po)111<11t de(..,tu on Platcba><d Reemabto. 

Upon Tmninatlon of &he Focotuy Md Plan:"-<'s olet<rrtllltiiiOII 111M 

S.lkr tw met all or Its obliaatooru 10 Plan:lwet. ony remaonlna baloncn 
In the Seller Crecllc Reserve >hall be ~tWlled 10 &he S.lltr 

Colleetloru in .. ccuofl'ludlaw PrlcdNct Value ohall be retumeclto 
Seller aftct &he poymmt by S.tkr of all oblilllioru due to l'llrrbaser 

The IIUICt rJ I) a """'tilly rec. inlualty oct 11 t.~·. p<r month.lll)ll>«d 

ror chan&a In u.c Prim< Ratt. dl.vaed ""kty on &he •u,.••" ""'ovn' 
or owi.Widilla Pun:ba><d Reeclvabt .. or lo) P.,OOO 00 per month 

Punlwet a.,.a to adju11 the Provom Fee oceordin& to the following 
.~<hedulc• 

Mtnjrnum Monthly Prncntmm1 
s soo.ooo 
s 1.000.000 
s 2.000.000 

Mocuhty Ptwam f a 
14:1'1 
I J .. •. 
I l.S'• 

One p<rcent ( 1.00%) of muimum Purehue Cornmltn><nl shall be cruc 
Md peyablc at closilla. 1\ny illtreues in the Pu~huc Cornmltmrnl 
-twill bear"" o<lditlonal fee or t.OO'r. 

~. m tU c:a:peck)' It Mu1rr $c-n'..c:n. sh&ll arPO~nt Scllct 10 en u 
~ron ou bcbalf for &he Punt.a.ed Recconbln 

E\dudlna a Defwh or Tmnltwoon E>mt.lhc F1t1lol)' oll.tlltcraunou on 

tile aceond annivrnary or elo<lna 

In the C'tnt of •·olunwy tmnonatlon. four pcrrent (4 ~.) ofthr 
Pun:twc Cornmotmmt dunna &he f'"' yur of Fociluy. llvee ror<mt 
(l 00%) of &he Purclwe Cornmumrnl durin& the aeeond )tar of Foci hi) 
Four (I OO'.)o(Purdwe Cornmttmcnl 1111hc E•en• ofS<IIrr dcfauh 

Upon eto.ma of!M Focolot), S.lkr shall d11«1 each of"' po)on to 
forwatd all poymmu on lu reecivabl« to accounu. tneludona bu1 noc 

limited to iod(bOI accovnu. deaiJIIIUd by Md auiancd to Purtlwet 

The .. ,. oll.\11 be pcr{ce1ed by th• ntlna ~r UCC·I FlnanelnJ Stat<mcnu 
pa &he Uniform Coaunen:ial Code Seller oll.\11 lf'l'll a I.KUTII) Ull<r<Jl 
1ft allrce<lvabto, lll1d all atltftdMI n&lt<J. lttk Md coniiKU as.J«Ioi<CI 
dlcr<wllll. to.......,. die poymml of all- due to Purtlwet 

1\IIOOJU I&IOCiaud wklllhc Facolrty, UKiudona. ,.lthoul hmn••
bonllma f<<1.i<pl , .... ac.an:ll Md m.,. rea and ......... lnnlrrcd b) 
&he Punlwet befon and all<r ctoo!na. oll.\11 be pold by tl>c l>clkr 



Mr Ml<t..cl J. Glld<mln 
My2), 1997 
Pqc) 

Fallurr lo Ook: 

Clollnt Dllo: 

CooOdtai~Uiy: 

£splralloa: 

• • 
In Ill< <"enl dw 5<11<1 d«ld<1 noc 10 do,. <he: Facabty folio"'"' 10nlltft 
""""'"""oflhls commilmml kt1<1,1h<o 5<11<1 shall n<ambunt 
1'\udwcr (O< IU q ol fta. J«tCh and filltiJ («J lind O<htr OUloOf·po<~C1 
••pmiCI inc:vrml by Ill< Pvtdwct in conjwKtM>n ,.,,,. prcpatlliJ for Ill< 

clo>lna 

Clo>lna of the Facllhy will be AUJVII 29. 1997, or on >u<h dole a• b 
murually >alb factO<)' 10 !he Seller and Purchaocr, bul no ~lcr tlwt 
loUJUi1 29, J9'n, 

Thb cornmiun<nl i.J dcliv<1Cd 10 Ill< 5<11<1 wllh <he: undcl'$&&ndln&thlt 
ocithct It noc iu oubiW>c< >hall be dbclo>cd 10 any third party <><q>l 
!hoM wtao.,. In confad<nll.ll r<llliorulups willllh< 5<11<1 m <OMC<1ton 

wllh Ill< propc>ICd lrllflsa(lion. >U<h as cbc S<ll<r'• kpl counstl 0< .. nc.. 
dbclo>ur< It rtqull'<d b) apphublc ~w 

5<11<1 shall provide <Vodcoc<, utbfocto<yto Pvtdwcr. of durd p&<l) 

vcnflwion for v<rl>al LOA·, and/or prop<1ly clocwna>!«<wnlltft 
-LOA's. 

The Facility shall be nldcn<cd lind IC<Vnd by Pun:hll<1't -.I 
fonn or Rccclvllblu Sale A.,......,.~ lind cMc1 do<luncnutlon 
con~.tlnlna condillons pm:tdcnl. wwrantlcs and r<prnrn._oon,, 
covmanu, cvC1\lJ of default. 1.ndtmnhics. nouccs and other pro"Ytuonl 
custO<n.vy for tranuctlont timilat 10 Ill< Facihty. all In form and 

1ubstanto wltflc1ory 10 !lie Pun:.hucr. 

Additionally, Purdwcr'• obllpdocu under lhb i<lkr >hall be C<MUIJII<nl 

upoa: 1) 1 dclcnnloauon, In Purdwcr's 10lc do.cmlon, dw O<lkt '''" 
cornpliancc wltll 111\y lind oil OTJVIoiOry lind admool<cnlh e r<qunmcnu 
whiCh will lft<ludc. but noc be limited 10. CO<npliancc with any lind IIIIa.\ 
m.us.cn. ond b) in Pllrthll<1't101c d...,..,-. Pvtdwcr't n<ceopoof 
JM.isfocto<y m~~lu of a pcnooal bockpovnd chccl: on ccNm ofS<II<r ' 
llwcboldcn. dartt~Gn or manqcn 

,,. offer thall upw a1 j 00 p m E.aSiml 0a)h&lu Time on July 29 
1997 It ~1<1 hal noc ind~C<Wdocccptanu by ll&nma beloiO lind 

""""'"'' 10 Pllrtlwcr 
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Wt appm:iate die owommil)' 10 provide 1111• Ouiblt. non-rtcOUrl< fo<llity to Gtmini. Pl<uc do not 
hc<itat.t 10 coniiCt me at (1!8) RfC·f'UNO with any questions. We look f"""ard to a mutuoll~ b<ncrk .. 1 
rtlatlocuhip wllll G.,. In I. 

Sin<CRiy, 

Rldwd C. Rud<k 
Vi« Ptaidalt • Sai<J 

Hmby 1Jrt<d llld IC<tpttd: 

TitJ~: c ·o 

~ 
M.vl< D. Quinlan 
Vk t Prnldcnt - Crtdit &. FtnM« 
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BILLING SERVICES AGREEMENT 

BETWEEN 

HOLD BILLING SERVICES, LTD. 

AND 

AIRTIME BILLING SYSTEMS, INC. 
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BILLING SERVICES AGREEMENT 

BETWEEN 

HOLD BILLING SERVICES, L TO. 

AND 

AIRTIME BILLING SYSTEMS, INC. 

THIS AGREEMENT Is entered Into as of this AU. day of M+C,J,. . 19..1J, 
between HOLD Billing Services, Ltd. ('HBS"i:liTe'xu Limited Partnership with 

headquart8f'a located at 11550 IH 10 West, Suite 285, San~lo, Taxes 78230 
and Airtime Billing Syslama, Inc ("Customs('), e N..., Corporation With 

offices located at 10426 Lac:kland Road, Suite ·A·, St Louis, MO 63114 

WHEREAS, Customer marllets telecommumcat1ons services; and 

WHEREAS, HBS Is a provider of Billing and Collection services for the 

telecommunications industty: and 

WHEREAS, Cuatomer desires to utilize H BS' Billing and Coii8C11on ServiceS, 

NOW, THEREFORE, In consideration of the forogolng and other good and valuable 

consideration, the aufficlency of which the panlos herein acknowlodgo, the parties 
agree u follows· 

-·- -
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DEFINITION~ 

All terms and phrase• used within this Agreement shell be defined in eccordonce With 
the everyday meaning used in the telecommunicatlon industry unless such term has 

first been defined In this Agreement, v.heroby In such ovent tho doltnillons In this 

Agreement shall prevail. 

II. 

TERM 

The Agreemenl shall be offeclive for an iniliat term beginning on lho offoctlvo date 

shown above and ending on December 3Ht of the following year (the 1nitlel Term"). 
Unless terminated In accordance with the terms heroin, this Agreement shall 

automatically renew for successive one (1) year terms beyond its Initial Term until the 
earlier of (i) tarminallon as provided in the Agreement, or (i1) December 31st of any 

year in v.tllch noiJce of Intent to terminate is g1ven In writ1ng by 01thor patty on or before 

October 1st of the samo year. 

Ill. 

BASIC BILUNG AND COLLECTION SERVICES 

As compensation for billing and collection services ~ this Agreement, HBS shall 
rece1ve a fee as provided on Exhibit A. The payment of such fees Will be 1n accordance 

W!lh Paragraph 3.4 

The following describes the billing and collection sorviC8s that HBS Will provide to 

Customer: 

3.1) HOLD'S PREBILUNG PROCESS. 

11) Customer 'l'lill oubmlt call do!!lll ~rds only for those NPA·NXX'a thot oro 

billable by tho LEC'a enumerated In Exh1b1t B Such records Will be 
submitted in the format epocified by HBS 

b) HBS will reformat Customet's records into Electromc Message Interlace 

('"EMf") records as required by the LECs. 



• • 
c) HBS will subject Customer's re<XH'ds to venous Up-front Ed1ts. Records 

falling to pass theae edits, referred to as HBS Up-front Rejects", will not 

be submitted to the LEC's. 

d) HBS will eubmlt rec:otds passing the Up-front Ed1ts to the eppropnate 

LEC for Billing and Collection. Submission to the LEC's Yoill take place 

within five (5) business days after HBS' rece1pt of Customer re<XH'ds 

e) HBS will fumish Customer with a Commitment Report aummanzing the 

re<XH'ds that were submilled to the LEC. 

3.2) LEC BtLUNG PROCESS. 

a) After HBS submita Customet's records to the LEC, the LEC subjects the 
record to detailacteening encl editing tests. Such tests are referred to as 
"LEC Up-front Ed1ts", and records rejected by the LEC as a result of these 
edits are referred to es "LEC Up-front Rejects", 

b) RO<XH'ds paning the LEC Up-front Edits era technically correct and ehg1ble 
for billing by the LEC. The LEC notifies HBS of its "Acceptance" (I.e. 1ts 

"Purchase") of the rec:otds and provides an acc.ounling of the number and 
value of the records accepled. 

3.3) LEC COLLECTION, SETTLEMENT AND PAYME.NT PROCESS 

Generally, forty to sixty days efler LEC's Acceptance of Customer's records, the LEC 

Will rem1t payment to HBS. The payment to HBS Will be net of "Settlement Items" each 

of which is described hereinafter In this Agreement: 

a.) LEC billing oosts; 
b.) Unbillable recorda Wlich passed the LEC UP·front Edtt Process: 
c.) Adjustments luued to End Users by the LEC, 
d.) Bad Debt ReseNt~ Holdback; 
e .) Bad Debt ResetVe Trveup ; 
f.) Other charQel or credits made by the LEC under its Agreement With 

HBS. 



• • 
Payments from LECa are made directly int·o HBS' Settlement Bank Account, an FDIC 

insured account, established solely for the purposo of receiving and disbursing LEC 

remillances to the proper parties. 

3 .. 4) HOLD' S SETTLEMENT AND PAYMENT PROCESS 

Wlthin five (5) business days anor LEC runds ore deposlled into HBS' Settlement Bank 
Account, HBS will prepare and distribute a Remillence Summary listing ell Remlllence 

Advices scheduled for payment and any HBS Invoices that will be offset against them 

Deductions will Include: 

- HBS' Service Fees (Exhibit A); 
- LEC BlUing Costs (Exhibit B); 
- LEC Bed Debt Reserves, (Exhibit C); 
- Trueups and HBS Reserve LEC 
- Pass-through of LEC charge backs and credtts invo1ced to Customer as 

(enumerated in Para 3.3 (b.) through Para 3 3 (f.) above : 
- Termination and Contingeoc:y Reserve (Section VI), 

To the extent possible, HBS Will charge back (or credit) customer for items related 

specifically to Its end-user accounts. Where not possible, customer will bo charged 

back (or crodftod) with selllement Items based on the relative volume that Its shipments 

to the LEC bear to ell HBS customer shipments to the LEC. 

The Remittance SI.WMlllf)' that HBS will distribute to CusLomer will set forth the dale on 
Yttlic:h HBS Wl11 wire funds to the folloWing Customer bank eecount 

Account Name 
Account# 
Bank Name 
City.State 
ABA/I 

The remittence dele will generally be on the last bus1ness day of tho woek end will 

generally be at least five (5) business days aner HBS receives tho LEC's payment. 

-·--
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IV. 

OTHEP. SERVICES 

4.1 ENHANCED SERVICE RECORD BILUNG 

a.) HBS offers billing of non-toll telecommunication records ('Enhanced 
Records") to the extent authorized by the individual LEC's. HBS will 
bill Enhanced Records for Customer in accordance with the terms 
specified in Exhibit D. 

b.) HBS's fee schedule for Enhanced Records Is specified In Exhibil D. 

c.) LEC fee schedules for such billing ate attached as Exhibit B-2 and are subject 
to change In accordance with the LIEC ·s contract with HBS. 

4.2 OTHER SERVICES 

a.) HBS offers services other than Billing and Collection to lis customers 
including customer service Inquiry and custom data processing reports. 
Exhibit "A" & "D" specifies the various services that Customer has contracted 
to receive from HBS, and the fees HBS will charge for such services during 
the contract term. 

v. 

RESERVES 

5.1 LEC BAD DEBT RESJ;RVES AND BAD DEBT RESERVE TRUEUPS 

LEC Bad Debt Rates and LEC Bad Debt Reserve policies are set forth In 
Exhibit c. 

5.2 HBS RESERVE 

a.) HBS will deduct 1% of Customer's Accepted Revenues from 
settlements In the first twelve months of this Agreement to protect ll 
against obnormaltevels of charge backs and/or Bad Debt Trueups. This 
deduction is celled the "HBS Reserve". 
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b.) If after tv.efva months Customer's level of charge backs and Bad Debl 

Trueups are in a normal range 1Mlen compared with the overall 

rucperienca of HBS' other customers, the Reserve will be returned rn rts 
entirety and HBS will advise Customer of tho HBS Reserve deduction 

(If any) thalli will deduct during the next twelve months of the Agreement. 

VI. 

TERMINATION AND CONTINGENCY RESERVES 

Customer understands that LEC charges for Unbiflabla Records, Bad Debt Trueups 
end Customer Adjustments frequently are not fully knov.f1 to HBS or to the LEC's for up 

to eighteen months after Customer's records ora billed. Customer also understands 

that Customer and HBS have a mutuel interest in ensuring that adequate Customer 

funds are available wllen such charges become knov.f1 To ensure that suffrcient funds 

are available to repay such "Charge backs·, HBS will withhold a Contingency Reserve 

(herein referred to as the Termination and Contingency Reserve) from Customer's 

Settlement Statement proceeds I.Wlder the follOWing circumstances· 

a.) AI the termination oflhls Agreement, or ¥dlen Customer's Accepted 
record volume declines by 25% or more for a 30 day period compared With 
the prior three month average Accepted record volume, in either case, 

Customer will deposit with HBS an aiiTlOUnt equal to ten percent (10%) of 

the ttvee prior month's gross Accepted records. In addilion, HBS 

may require an Increase in the Termination end Contingency Reserve as 
described in subparagraph b.). 

b.) When HBS, in Its sole disaetion, determines that rt has reason to suspect 
that Customer's Charge backs over tho next erghteen month period Will 
require funds greater than Customer has accumulated in its Bed Debt 
Reserves and its Termination and Contingency Reserve, HBS may 

Withhold from future Settlement Statements, amounts that it determines 
are reasonably needed to protect It from future Charge backs. 

Termination and Contlngoncy Reserves Will be returnvd to cu,tomor bog•Ming in the 

month following the assessment of such Reserve at the monthly rate of one-eighteenth 

of there- balance. Realized Charge backs will reduce the monthly rofLrld dollar 
for dollar. 

Each month, Interest will be paid on the unused Terminahon and Contrngency Reserve 

balance at an annual percentage rata equal to the pnme fending rate os published by 
the Wall Street Journal on the fast day of th.& month plus four (4) percentage points . 

• 
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VII. 

TAXES 

7.1 TAXES BILLED AND COLLECTED BY THE LEC'S 

a) In the normal course of the Billing and Collection process, LEC Will 
bill and collect various Federal. stale end local taxes end lax-like enargas 
on HBS's customers' records according to their understanding of the 
various statutory requirements. 

b) Each month tile LEC's provide HBS an accounting of taxes b1lled and 
collected on behalf of HBS's customers and remit adequate funds to 
enable HBS to report and pay to each t8Xlng authority the taxes they 

have determined am due. 

c.) As e service to HBS's customers, HBS Will cause consolidated tax 
returns to be prepared and tiled for rGC()(ds Accepted by the LECs 
Customer ecknov.1edges that HBS prepares and files tax returns based 
solely on Information provided by tile LEC's and makes no allemptto 
independently verify tile accurecy or appropriateness of the LEC's 
accountings. 

d) Customer authorizes HBS to combine Its taxes with other HBS 
Customers' taxes In order to Ilia consolidated taJC returns on its behalf. 
Customer agrees to indemnify and hold harmless. as set forth in 
M iele XI ollhls AQ(eement. in Its entirety rogard1ng any tax related 
services provided by HBS. 

e) Customer will advise HBS of any tax or tax-l1ke charges that aro unlqUO to 
Custome(s products that might othefWiso bo taxed at erroneoos rates by 
the LEC's. 

f) HBS will cause the LEC's to bill End Users for taxes v.tlen not specif•cally 
oxdudod by their contract with HBS. Cu11tomer adlnowtedges ond agrees that 
HBS Is acting merely as Customer's agent with respect to arranging lor the 
billing and collection of taxes, and In no ovont shall HBS be entitled to retain or 
receive from Customer (or from any End User) any statutory lee or ahara of 
taxes to v.tlloh the person collocllng the some nu~y be entitled under oppllcablo 
low . 

........ ._ 
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7.2 TAXES NOT Blu.ED AND COLLECTED BY LEe'S 

Customer ac:knowtedges that it Is responsible for report1ng state and local taxes end 

tax·like charges eppllcable to Message Toll Service ("MTS") cells that originate and 
terminate in tho same state bot that are billed to an End User In a d1Herent state. Taxes 

on such calls are known as "Foreign Taxes~. 

7.3 TAXES ON HBS AND LEC SERVICES 

Customer ac:knowtedges that certain sefVices performed by HBS and by the LEe's are 

subject to state and local taxes. HBS will add such taxes to the amounts due HBS 

undef the terms of this agreement and ceuse such taxes to be reported ond pa1d to the 
appropriate taxing authorities. 

VIII. 

INDEPENDENT CONTRACTOR STATUS 

In rendering services to Customer it is Intended that HBS v,ll function as an 

Independent Contractor. HBS will not 

a) Assume any responsibility for the mamor lr ... tuch Customer conducts lis 
business; 

b) Be deemed on agent. employee. joint venturer or partner or Cuatomor: 

c) Toke UUe to Custome(s records nor assume any hobthty or en,oy any 
beoofit that may attach to the ov.flet"Ship of said records. 

Customer understands that lA'lder terms of the LEC billing and collectton agreements. 

the LEC"s will purchase Customer's records slmullaneously with accepting them While 
the billing and collections contracts belorng to HBS, Customer agrees that HBS v.ill 

serve as a conduit by YAllch title to Customer's records are passed to tho LEC's . 

Customer appoints HBS its attomey.fn.fed to cause Its records to be acoopted ond 

purchased by the LEC's, to collect and hold LEC remittances relating to the records, to 

d1sburse pnx:eeds to Customer, to ceuse taxes to be reported and paid 1n accordance 
v,th this Agreement, and to take all ot.hef actions that HBS oeems necessary to full1ll 111 
dulles and responslbllltles under this Agreement CustOOlO( hereby ratrftes ond 
confirms all that HBS doea In good faith to fulfill its duties and respoosibilitles 

hereunder. 

--
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IX. 

HBS REPRESENTATIONS AND OBUGATIONS 

9.1.) HBS hereby repreaenta and warrant• to Customer as followa: 

a.) HBS is a duty raglstarad Limited Par11lership, valldiy o~tlsting, onci In good 
standing under the laws of the State of TaKas. ond has the power end 
authority to enter into this Agreement and to perform Its obligations 
hereunder. 

b.) Neither the execution and delivery c>f this Agreement by HBS nor the 
performance by HBS or its obligations hereunder will (i) conlllct With or 
result in a breach of any provtSIOfl of the Midas of Partnershtp ol HBS. 
(ii) result In a violation of or default under any of the terms, conditions. or 
prOVIsions of any material license, agreement, lease, or other obhgahon to 
which HBS is a party or by which it Is bound c>r (111) violate any rrn:tcrlal 
order, writ, Injunction, deaee, statue , rule. c>r regulation applicable to 
HBS or ita properties or assets. 

c.) EXCEPT M. OJHEBW!SE EXPRESSLY PROVIDED 1M~ AGREEMENT. 
~MAKES HQ BEPRESEN!ADONS Q.B WARRANTIES. EXPRESS OR 
IMPUEQ. !Q CUSTOMER Q.BlQAtfi: OTHER PERSON. INCLUDING 
WITHOUT Ua,t!TATION ANY WARRANTIES REGARDING TITLE TO QB 
.I.!1S MERCHANTABILITY. SUI!ABIU!Y. ORIGINAUTY. FITNESS f.QBA 
PARTICULAR PURPOSE. Q.B OTHERWISE IRRESPECTIVE OF Arf! 
PREVIOUS COURSE .QE. DEAUNG BETWEEN !!iS PARTIES QB 
CUSTOMER Q.B U$AGE Qf TRAQE QfA!fl SOFTWARE, SERVICES, QB 
MATERIALS PROVIDED UNDER~ AGREEMENT. 

d ) That this Agreement cc>nstitutes a legal, valid. and binding agreement ol HBS, 
enforceable against HBS In accordance With tiS terms 

-·-
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X. 

CUSTOMER'S REPRESENTATIONS, WARRANTIES AND OBLIGATIONS 

10.1. Customer hereby represents and warrants to HBS as follows: 

a ) CustOflle( is duty orgonlz.ed, validly existing. and in good stond1ng under 

the laws of its state of Ol'ganlzallon and ha's the j)O'Mtr and authority to 

entor into this Agreement and lo perform ita obligations hereunder 

b) Neilhof the execution and delivery of this Agreemont by Customer nor the 
performance by Customer of its obligations hereunder will (I) conflict With 

or result in a breach of any provision of the organizational or other 

goveming documents of Customer, (II) result in a violation of or default 
under any of the torma, conciJtions, or provisions ol any matenal hcense, 

agreement, tease, or olhof obligation to v.tllc:h Customer is a party or by 

v.tllc:h it is bound 01' (ill) violate 8lT'f material Ol'der, Vtfll, injunction, decree. 
statuto, rule, 01' regulation applicable to Customer or its PI opert1es or 

assets. 

c) Customer has flied oil tariffs and has obtained all govemmentel end 
regulatory authorizations, approvals, and other consents, all ol v.tlich oro 

1n lull foroo and effoc1, that a.re required by low or any Govemmentol 
Authority for the provision by Customer of telecommunications services to 

End Users. 
-

d) Customer's EMI billing records submitted pursuant to this Agreemont a.ro 
not subject to any olhof valid 01' existing bllltng and colledlon agreement, 

have not been billed previously and will not be b1lled by anothef party 
following submission to HBS. 

10.2. Customer hereby acknowledges llile following obligations: 

a) This Agroomont conalltutes !he legal, velid, ond btndtng agreerMnt ol 
Customer, enforceable against Custorner In accordance with ita terms. 
except as the same may be hmi1ed by benkruplcy, Insolvency. 
reorganization, moratorium, or similar laws now 01' hereafter in elf eel 

relating to cced1l01'a' rights and general pnnciples of equity • 

.. 
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b) Customer shall hmitthe number of EMI billing records for Casual Zero Plus 

telephone traffic to not more than te.n percent ( 10%) of the total EMI billing 
records submitted to HBS in any given transmissoon 

c) Customer will: 

i) Obtain and maintain all licenses, franctnses. privileges, permits, 
consents, exemptions, cert1focatas, raglstrahons, ordefa, nppro.ala, 
authorizations and similar document• and lnslruments (collac1ivaly, 
the "Certifications") thai are required by any Governmental AuthO(Ity 
having jurisdoctlon over the busoness end operations or Customer, 
and 

ii) Comply with all laws and all applicable rules. regulations and other 
requirements of any Governmental Authority. 

Customer will, upon execution of this Agreement, provide HBS with a copy of each 
Certifocatlon or other witten evidence of compliance with such requirements by 
Customer. Customer will prornplly nolify HBS on lllflling of any expiration. amendment. 
or renewal of any such Cer1ofocatlon. Customer Will comply on all respects With the 
Certifocatlons and laws, rules, regulahons, and other requirements of any Governmental 
Authority related thereto. HBS may terminate this Agroomont upon failure of Customer 
to obtain or maintain In full force and effect, or to comply with any such Certolicallo.n. 

d) Customer will designate the name of, and at all times during the Term, 
maintain a representative ("CustomM Representative") v.t1o wrll bo an 
orrocer or employee of Customer and v.t1o Will be av.thorized to act as the 
primary point of contact for HBS 1n dealing With Customer With respect to 
the Services. Customer Will notify HBS 1n wnhng of any change 1n tho 
person acting as the Customer Represontahve at least tan days prror to the 
effac1ive.ness of such change. The Customer Representative Will bo 
responsible for dlrecUng, insofar as HBS os corocarned, all actovoloes or 
Customer affecting the provision of HBS services HBS will bo enllllod 
to rely upon any instructions or inlormatio.n provided to HBS by the 
Customer Representative or other Customer representative. and HBS Will 
incur no llabllrly In 10 relying 

e) Customer will inspect and review all rep0f1s and rorTUtlance onfOfmSioo.n 
prepaled by HBS and will nolify HBS or Its rajectlon of any incorroct 
reports and (emitlance infOfmStlon Within !hotly (30) days nflet rocaopl 
thereof. Failure to 10 reject any such repon or informatoon Will constitute 
acceptance thereof, and waiver of any objections !hereto. 

" .....-
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10.3 INDEMNITY 

Customer shall Indemnify and holdl harmless HBS from arlO against any 
and all losses, claims, damages, llebllllles or lawsuits asserted by third 
parties and/or Customer or to which HBS may become subject, and to 
reimburse HBS for any legal or other expenses (including the cost of any 
investigation and preparation) incurrod by HBS, whether or not resulling 

in etrt liability, based upon the Agreement and related Exhibits and/or 
arising out of Cuslome(s breach of any represotnla!Jon. warranty or 
obligation provided In this Agreement. 

XI. 

LIMITATION OF LIABILITY 

11.1 UMITATION OF LIABILITY 

a) 

b) 

,._, ...... 

Limitation of !,lability. Excluding gross negligence, HBS will not bo 
liable to Customer or to any third party for any actual or exemplary 
damages or lost profits, tosl savings. professional Ieos, Incidental or 
coost-quenlial damages, arising out of acts or omissions, Including 
any mistakes, accidents or errors in performance by HBS, which 
relate to this Agreement or the goods and"l>ervices provided 
hereunder. 

Correction 21 Eqora. HBS will use its best efforts to correct any 
allaged acts or omissions as described above in a Umely fashion 
upon wrlllen notice from Customer. although HBS shall not be 
liable for specific performance or In any olher way become liable to 
Customer for any of the acts, omissions or losses stated above as a 
result of Its correction efforts. In this regard, HBS will reprocess or 
resubmlt re<:Ofds, recalculate sums receivable or payable, or reflle 
returns as needed (but not more than once as to each such corrective 
ac:tlon), but HBS does not guarantee Its correction effort, nor does HBS 
represent or warrant that all acts or omissions as desc;;;::>od above will 
be t:orrecJed. Customer agrees thai its sole remedy for any of the above 
referenced acts or omissions or losses shall be limited to tho corroc:tlve 
actions described herein. 

.. 
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c) LIMITED WARRANTY. THE EXPRESS WARRANTIES STATED IN THIS 

AGREEMENT REGARDING CORRECTIVE ACTION BY HBS ARE IN 

U EU OF ANY OTHER WARRANTIES, E.XPRESS OR IMPUED OR 

STATUTORY, AND HBS MAKES NO OTHER WARRANTY, EXPRESS 

OR IMPUEO OR STATUTORY, A S TO THE DESCRIPTION, QUAUTY, 

MERCHANTABIUTY, COMPLETENESS OR ATNESS OF ITS 
SERVICES, ALL OF WHICH WARRANTIES ARE HEREBY EXCLUDED 

AND DISCLAIMED. 

d) Remtdv f2r Grost Negllgenc;o. Customer further agrees that in tha 
event or gross negligence on the part of HBS, the total amount or 
dam&Oe• for all purposes, (including actual or exempiSty or 
consequential or Incidental damaoes or professional fees). Will not 
elCCeed, In the aggregate, an amount equal to the total chatges lor 
services paid to HBS during the ltvee month pefiod immediately 
preceding the oco.Jrrence of the event. oct or om1ssion giving ri so to 

the claim. Any action or claim by Customer for gross negligence 
must be made within three months of tho ovont, act or omission 
giving rise to such claim. 

e) ~ Hannlou !!K{ Indemnity Customer and HBS expressly 
ac:knov.1edge thot HBS's limited liability described above 
represents tho understanding of how the nsks end liabilities 
bet.won Customer end HBS are to be allocated The parties 
reached this understanding by weighing the Ieos charged by 
HBS lor lls services under this Agreement against the recovory 
that Customer would be ontllled to In the event that any of lha acta, 

omissions or losses deaaibed above were to ClCO.Jf. 

, ........ llt)I'NIJ u 
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XII. 

DEFAULT AND TERMINATION 

12.1.) DEFAULT 

Default hereunder ahall be: 

(a) Falk.nllo make any payment -Mlen due and such latiU(B continues 
for len (10) business days after ~rllen nol!Ce; 

(b) Breaches of any duties or obligations under this Agreement and 
sudl breech continues withou-t being rured for thirty (30) days altar 
~illen notice; 

(c) A party files for bankruptcy. is declared bankrupt. or is the subjoct 
of any p!OCBedings relating to hquldatlon. tnsolvency, or for the 
appointment of a receiver or similar officer for such a party, makes 
an assignment for the benefit ol all or substanllally an of rls CJedrtors. 
or entBfl Into an Bg(ee>-nenl for the composition. extension. or ro· 
adjustment of all or substantially all of •ts obligations 

If erlher party defaults In the performance of any of 1ts duties or obligations under this 
Agreement and does not cure such default within lhe time allowed herein above. then 

the non-defaulting party shall have the following rights and remedies by giving wnllen 

notlco to the defaulting rartY: 

( 1) To terminate this Agreement immechalely, 

(2) To declare ell amounts due under the Agreement from the defaulting party 
to be immediately due and payable; 

(3) To seek damages, except as limited por lhis Agreement, from tho 
defaulling party; 

(4) To obl&in all rights and remedies allowed by the Untform Commore~al 
Code; 

(5) To seek i~ve relief to enforce the Agfeomenr or obta•n oqurty from the 
defaulting party. 

" 
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12.2.) REGULATORY OR FORCE MAJEURE EVENTS. 

Either party shall be excused without penally from perlOITlllng the services 

contemplated by this Agreemenl If for a period not to exceed lh1dy (30) consecutive 
days per event either party Ia Lnable to perlorm the duties apec~fied In lhia Agreement 

because: 

a.) Governmental enactment or interpretation of any statute. rule, rogulahon. 

judgment, order or similar Impediment to performance of the services 
contemplated by !his Agreement materially affects the risks or f1nancial 
resulls that v.ere reasonably enUcipaled at the date this Agreement was 
executed; 

b.) Ada of God, acts or omissions of the olhef party, civil hostilities, coun 
orders, lhlrd party acts or nonperformance. ut11ity or telec:ommunicahons 
faflures or any other cause beyond the reasonable control of Customer or 
HBS. Such events will not be considered grounds lor termination or this 
Agreement if the effacted party can reasonably be expected to resume Its 
contractual obligations v.;lhln lhlr1y (30) days lrom the date of the event 

XIII. 

DISPUTE RESOLUTION 

Any controversy between the Parti~ to this Agreement shall be sollled by arbttrallon 1n 

San Anton1o, Texas, in accordance With the Commore~al Alt>itrahon Rules of the 

American Art>ltratlon Association The award of the arbitrator~. or of a m8jonty of them 
shall be final and judgment upon the award rendered may be entered 1n ony coun. state 

or federal. having jurisdiction, Atbltrable disputes Include any controversy or claim 
between the Parties, including, without limitahon, any cla1m ~ed on contract, t0f1. or 
statute, arising out of « relating to this Agreement or any transaction related to thiS 

Agreement. Any Party may serve e v.ntlen demand for arbttrehon to any and all 

opposing Pert1es within 180 days aner d1spute has o11sen A diSpute 11 defined as 
having arisen upon receipt of a Wl'illen demand or service of judldel process F 01lure 10 

serve a demand lor arbitration within lhe time speclfled above llholl be c1oomed a 

waiver of the egorieved Party's right to compel arbitration of such claim 

" 
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Customer and HBS Ytill each bear its O'M'I fees, costs, and experues of the Brtlttra!Jon, 

including, withoot limitation, its O'M'I legal &JCPOnsas, attorney's fees, and costs of all 

experts and witnosses. The parties will each be saverally responsible lor one-hall or 

the fees, costs, and expenses of the Albltratlon Panel Noi'MthstandulQ the forogo1ng, 11 

the claim of either party 11 upheld by the ArbllraUon Panel in all material respects. the 

Arbitration Panel may apportion be~n the parties as the Arbitration Panel may deem 

equilaDlo lhQ <;osll incurred by the prevailing party. 

Olhar than thote mauars Involving Injunctive relief as a ramedy or any action 

necessary to «lforce the award of the Arbitration Panel, the parties agree tha1 the 

provisions of this Saction are a complete defense to any suit, adion, or other 

proceeding Instituted In any court or before any administrative tribunal with respect to 

any dispute, oontrovarsy, or claim arising under or In connoction with lh11 Agreement or 

the provision of MrVIcea by HBS. Nothli 10 In thla Sadlon will prevent the parties from 

exercising lh4rir rlghll to tenninato this Agreement in accordance with lhe tenns of this 

Agreement. 

XN. 

NOTICES 

Any witten notice, demand or request. required or aulhoriz.ed by this Agreement, shall 

be deemed popeny glvon to or S8I'Ved on HBS if mailed by United States mail. 

certified, return receipt requested to: 

HOLO BlUing Services 
11 550 IH 10 West, Suite 285 
Sen Antonio, Tx 711230 

Attn: Rick Box 

and shall be deemed p1oporty given to or servod on Customer If mailed by United 

Stales certified mall, return receipt requested to 

s.... b=.') Y\0 ~...,.,., 

t\."": ~M··~r a..J--. 
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XV. 

MEDIA RELEASES 

All public announcements by eiu- of the parties relating to this Agreemont except for 

announcements lntonde<l solely for inteff\81 (llstribulion to d1rectors, officers end 

employees or any dlaclotures required by legal, occounling, regulatory or stock 

exchange requirement• beyond the reasonable control of sudl partiOs will be 

coordinated wllh and approved by bolh parties prior to the release theroof. 

XVI. 

SEVERABIUTY 

If any provision of lhls Agreement is declared ,ud1cially invalid, unenforceable or votd, 

such decision will not have the effect of invalidatmg or voiding the remainder of this 
Agreement, II being the intent and agreement of the parties that this AgreemonliMII be 

deemed amended by modifying such provision to the extent necessary to render 11 

valid, legal and enforceable while prese-rving its Intent. If such moclllic4Uon is not 
possible, another provision that Is legal nnd enforceable and that achieves tho same 
objective will be substituted. 

XVII. 

WAIVERS 

No delay or omission on lhe part of any party 1n exerCISing any nghl or pc1vilege IXlder 
lhis Agreement will operate as a waiver lherool 

XVIII. 

ENllRE AGREEMENT 

ThiS Agreement (lnclucllng tchedules and eJChltMts hereto) constitute lhe entire 
agreement between lhe parties and supersedes all prior and contemporaneous 
agreements end underslendings, v.tlelher WflttOn or oral, betweeo the parties There 
are no representations. undorelendings or agreements relating to this Agreement that 
ore not fully expressed herein. 

-·- " --
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XIX. 

ASSIGNMENT 

This Agreement shall be binding upon ancf inure to the benefit of the parties hereto and 
their respective successors and assigns;, hol.wver, Customer shell not assign nor 
transfer its obligations under this Agreement without the prior written consent of HBS. 
which consent shall not be unreasonably withheld. 

XX. 

NO THIRD PARTY BENEFICIARY 

This Agreement will be binding upon and inure to the benefit of the parties to this 
Agreement and their respective suocessors and assigns. This Agreement is not 
intended, nor will it be construed, to create or convey any right upon any entity not a 
party to this AgraemenL HBS will not be responsible for the services provided 
hereunder to any party other than Customer. 

XXI. 

GOVERNING LAW 

This Agreement shall be deemed to bee contract made. under lhe laws of the Sta te or 
Texas, end the construction, interpretation and performance of this Agreement and all 
transactions hereunder shell be govemed by the civil laws or such State. 

XXII. 

HEA.DINGS 

The Article and Paragraph headings in this Agreement are for convenience of 
reference only and In no way define, extend, or describe any or the terms !lerein or 
affect the meaning or interpretation or the provisions of this Agreement 

- ·- " 
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XXIII. 

CONADENllAUTY 

Each party agrees lhal all conficlenUal infonnallon and trade swots COIMlUI'Iicetod to it 
by the other party will be deemed to have been rece1ved In atrid conrldenco and Will be 
used only for the purposes of carrying oul the pnor wnllen consent of the other party. 

Neither party will disclose any such information rece1ved from the other party 

XXIV. 

COUNTERPARTS 

This Agreement may be e~eculed in multiple counterparts, each of v.tlldl Will be 
deemed an original and all of v.tlich taken logether Will constitute one Instrument 

••• •• 

IN WITNESS WHEREOF, the parties have duly exGOJted and delivered this Agreement 

as or the dele first set forth above. 

CUSTOMER: HOLD BILUNG SERVICES, L TO. 

By; HBS, Inc, 
lla General Partner 

By: R~ 8..; 
VIce President 

.. 
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EXHIBIT 

TO 

• 
A 

• BILLING SERVI CES AGREEMENT 

SERVI CE FEES 
FOR ONE- PLUS RECORDS 

I) l!BS Proccuin1 flm Cor One-Plus l{cs:onll 

Record Per 
v !Ill! !Ill! [l~rd E~:S: 

Fil'll 100,000 LEC fees+ $.0470 
Next 150,000 LEC fees+ $.0440 
Next 250,000 we fees + s .0420 
Next 500,000 we fccs + S.oJSO 
Next 1,000,000 LEC fees+ $.0250 
NCJCt 1,000,000 LEC f- + $.0225 
NCJtt 1,000,000 l.EC fees ~ $.0200 

Above 4,000,000 lCD 

HBS' prcx:cssing fees are in addition to t illS' oontractuai i, EC cost set fonh in Exhibit 0 . 
All processing fees arc calculated on the totat1u1mbcr of records p10GCSSed in the 
calendar month 

2). M!ojmgm Pmcu!nc f« 
HOLD Billing Service$ charge3 a minimum fre of$2~0 pcr trarumi!!lon 

3). Customer Smlcclnqu!a & t1 
Hold Dilling Services performs end usu aJStotmr service inquiry and investigation whcrc 
I..EC Agra:mc111J permit. Customer is dwuged a Customer Service Inquiry fcc ofS2.n 
for cacl1 inquiry invettigatcd by I tOLD Dilling Services' Customer Scsvitc Ocpanmcnl. 
The Fcc for referring an end-user to Cu!llumer's aJstumer SCIVicc dct~artment without 
performing any investigation oflhc cnd-usu's inquiry i$ S 65 

4). Bqulatoa !pqgla Costs 
Customer is charged for the time end proeessing costs involved in rc.spondinglo 
regulatory inquiries and complaints rcllllngto Customer's cnd-userJ at the rate ofStO.OO 
per hour plus e>cper1$CS. 



• 
EXH1BIT A.l 

TO 
ADDENDUM No. 1 

SERVICE FEES 

• 

FOR ENHANCED SERVIC~ I ;:cOkDf 

I. HOLD's Services Fees for Enhancul Service lilecords are bued on the Average Value oflhe 
records submined during lhc calendar month. 

Average Reca.rd Service 
value For the Momb ~ 

SO. OJ ss.oo 0"/o 

SS.OI S IO.OO I.S% 

$10,01 SlO.OO 16% 

$20.01 SJO.OO 2.0".1. 

SJO.OI $40.00 24% 

$40.01 sso.oo 2 .8~. 

SSO.OI s 100.00 3.2% 

SI OO.OI SISO.OO 3.4~. 

S JSO.Ol $300.00 36% 

I. Pricing is for volumes up to 20,000 records per monlh. Volumes greater than 20,000 
records will be pricul on an Individual Case Basis 

2 The minimum value of records that HOLD will transmit in one batcll is SI ,OOO Thete 
is no minimum monthly savicc fee for Enhanced Service Record processing u long u 
CUSTOMER is satisl)ing the monthly minimum volumes specified in the Billing Service 
Agreement 

( ....... 211419>) · )· 
,.......,,) 



• 
EXHIBIT B 

TO 

• 
BILLING SERVICES AGREEMENT 

LEC BILLING COSTS 

HDS will charge ita Cuatomcn LEC "Per Measagc Uillctl" and "Per Dill ltenderctl" costs al the 
rates specified in liDS' published listing of "LEC DILLING AND COLLECTION ('OSTS" that 

Is in effect at the date HOS ftt:eqltl Customer'• tcc:tlttls ror billing and collection 1\ hsting or • 
LEC BILLING AND COL.LBCTIONS COSTS" in c:lfcel ns or the date or this Aljtttmcnt is 
included herein. 

Exhibit B·l 
Exhibit 0·2 
Exlubil 0·3 

LEC Costs ror One·l'lus Records 
LEC Costs for Enl~nccd Service Records 
LEC Costs for Customer Credtl Records 

Usting orLEC coati after thl1 dale arc provided to cuatomer upon request 



• • 
• 

EXHIBIT B-1 

HOLD BILLING SERVICES. LTD. 

LEC BILLING AND COLLECTION COSTS 

For 

ONE-PLUS RECORDS 
(LEC Record Type 01..01-xx 



EXHIBIT B-1 • • HOLD BIWNG SERVICES 
LEC BIWNG AND COl.LECTION COSTS ··----FOR OM-Piu• RECORDS 

EFFECTIVE 
~~- -

12115/K 

Call Raconb • 
l!C 

ltC __ ,_ 
•A••'"'-!.--- llC ~- -- ....... ---~--tKQ 

to OIOO 100100 100000 total _,...,. 100100 10-0100 toOOOO toMOO - 10 0100 100100 tooooo total -........ toOIOO 100100 100000 total -- 100100 100100 toJIOO IOta~ - 100100 toOIOO tooooo IOta~ 

1104 II'INlX· -Yew~ T..,_,.. 
-Yn 100100 10.0100 100000 IOta~ ... _ 

IXe 
_ __, ... 

toiiiOO to0700 tollCO to llOO 
t108 ............... to CUOO 1011100 10~ to~ 

1110 --COb •I to iiiOO 10~00 IOllCO 10 llOO 
flU e&Pw-...oc toiiiOO toiiiOO tollCO to llOO 
1112 C&P_,..,. to moo to0700 IO.llCO tollOO 
11tl C&P ~tllrio toCUOO toiii<IO toJ JOO to:JJOO 
llll4 C&PW ... ~ 10.1»40 100140 1003300 IOllDO 

~~----
IWI a. IOOJOO to CWO 104000 104000 
m3 -.... IOOJOO IOOJOO 10 4000 104000 
I»$ - to 1111!0 101111!0 104000 to 4000 
1311 w ..... to woo to WOO to4000 to4000 
em - toiiJI!O IOIIJI!O 104000 to4000 

~11 ........... - 1011110 1011101 , ... to.leGD 
O..gle 100100 100711 to .lOCO to:NOO 
-CoroiN 190ft0 19 C1212 10 JIXI) 19JIIIO 
-CoroiN 100100 100711 to.,. ..,__, 

t41t -C..IIW - toa.l tome 10>0110 ..,__, ......, IOCCC toa2tl IO_liOO to-
L- 1001510 IOOlG 10.2100 to.-
•• ·heW' IOOOtO to OlG 10>0110 to-,. __ 

to.OIIIO 1002tl to~ toJeOO 

T,.,....,,_ .. .,_, .... -.o-~ 



• EXH I B I T B-1 • HOLD BILUNG SERVICES 
LEC BILUNG AND COLLECTION COSTS ........ _ 

FOR on .. Piu• RECORDS 
EFFECTIVE --121151116 

,, 
Call RecotdJ 

l£C LEC .... !!!!!~• OIIR-!:iF" - L£C - -oUie ........ --llel) ... l11mW ..,_ 
10.01110 10.01110 S0.1140 10.1140 - 10.01110 10.01110 S0.1140 S0.1140 - 10_01110 S001110 S0.1140 JO,l?M\ 

0~ , •.• 10.01110 10.01110 so 71.00 10.7140 
r ... IOJI1110 S0.01110 10.1140 S0.1140 

US-·<:.*·A-1 - so~ so~ IO.ClW SOA700 
Ccbodo S0.0250 S0.0250 S042!10 S0.4l!IO - so~ SO.IJ250 lll4l00 S04200 - SOJ~l50 IO.lllSO SOClW 10_4200 -...... 10,02!50 10~ IIL4700 S04200 
Ul.n IO.QZ50 10 0250 104l00 S04200 
w,..mg S00250 IO.o7!o0 104200 104700 

U I Wool - w-.. RoQOon 

01- IOJIZIO 10117'..0 10 4700 10 4200 
W""*'GGon IO,CDSO IOO'r.iO 10 4200 10 4200 

81)1 U I Wool • [Miom AoQion - MtcmD socnso IO ClOO 10.4200 ........... IO.GJ50 S0j)2l!O 10 4100 10 .. 200 -- 10.0250 so.cnso 104l00 10 4200 

-Doikol· so.~ so Ol!j(J 10 4100 10 4200 

-Dolcolo IO.IJ250 100250 IOClW IG.4l00 -8140 
_.,.. 

S0.0110 S0.0110 102400 10.1400 
ero -~~~~ SO.DII10 SO.o:lOO IOJXIl so ci.D) 

--10 IM«<M loin U<bl 8 1o 1lw --.e..,_. AQI--



• E XHIBIT B-1 • HOLD BILUNG SERVICES 
LEC BILLING AND COLLECTION COSTS ·---FOR One·Piu• RECORDS 

EFFECTIVE ..... 
12/t51116 

C•ll RKOidl 
LEe LEC Uu u oo Foo •R....,!J:r .. 

LEC - w ...... ........ -..... GTE • C..ll Rodon 
Man $0Jlm 100072 Hont ""'" - so.osn 10.01121 ...... -..... IO.OIIQ 10.01181 ...... ...... - IOOIIZ1 IOOIIn ...... ...... ........... 1001112 IOOIIQ ·- ...... -I 10.10150 10-2 H- -Heln ob 10011&1 IO.ODe:l - --- IO.Oil2 NUIIIll - --- 1001122 IO.OID2 ,_ ...... 
Ot~ .••• 100021 IOOID2 Hono ,_ -- IO.OID2 10.111122 ...... -r- 10.01100 IO.OID2 - -~ 10-lllln 10011)2 ...... -on--RodOo• - 10.07:14 1001:14 ...... -Floddl 10ono 100!176 - -KotMIIy 10.101'1 1007:14 - --c.- 1007:14 10.0734 ...... --~ IO.GI:H IOG734 ...... -~,... IO.G134 10.07.).1 ...... -

O'TE·-RodOo• - IO.OIIQ IOOIIQ - -- 10.0182 10011&2 - -loii<Hoon 10.0182 1001102 ...... -(.tjo 10~ 10.011&2 ...... -p ......... IO.OIIQ IOOIIIZ ...... -- 10.011&2 1001111 ...... ...... 
,., OTf · W.-nA al • 

~ .. 10.1011:1 10 12Tl ...... ...... 
H- HIA 10 1211 ...... -- 10.1QJII 10.1038 ...... ...... 
0.- IO.IOll 10 IOJe ...... -w-.p. IO.IIDIJ 10 tOll - -

0:141 ~~ _..., 
10.0700 10 0700 10.:11100 IOJI500 p.,., ..... IO.o100 100700 10.1!00 10.:11100 - 100100 100100 10.:11100 IO.leOO 

-(Ceftol) 10.0700 100700 10:11100 103500 
Flooldo (Urol ... 100700 100700 IO.lilOO so.-; 



• • 
" 

EXHIBIT B-2 

HOLD BILLING SERVICES, L TO. 

LEC BILLING AND COLLECTION COSTS 

For 

ENHANCED SERVICE RECORDS 
(LEC Rocolfd Typo 42-50-u 



• EXHIBIT B-2 • HOLD BIWNG SERVICES 
LEC BIWNG AND COLLECTION COSTS ... .......__ 

FOR ENHANCED RECORDS 
EFFECTIVE 

12115196 

' 
Enhanced Recorda 

Bill 
lEC Mesaage Rendering 

11\JNw lEC Fee Fee 
QIC)2 

NYHEX • - fJ9ord Ttl!flhono (I) (I) 

8104 IMIEX • - Y«k T tiop1ono (I) ( I) 

Boll-
ll20II -JoneyDol 50~ (2l (I) 

ll20II _,.._Boll 50.2500 (?) ( I ) 

11210 a.n-cl6lolo(~•l 50.2500 111 (I) 

11211 C&P W.., • ......,., OC 50 2500 (71 (I) 

11212 C&P "'-1wtd 502500 1'1 ( I) 

11213 C&P~ 50..2500 (2) ( I) 

17214 C&P Wooii/\VIW 50.2500 m (I) 

,.,_..., 
11321 Ot*> (I) (I) 

9323 ~ (I) (I) 

8325 ........ • ( I ) (I) 

D3:l7 w.ca ... (I) (I) 

1122!1 ..... (I) (I) 

11417 -nllol JO 1000 (2) ( I) 

1141V -ConiiiiDol 501000 (?) (I) 

11533 -Dol 
liM.. cl R..-1 w.mlloct 

I 0.01 lo • 6.00 50.0000 (3) t I ) 

• 6.01 1o I 10.00 50-DJIIO C3l Ill 
I IO.DI 1o I 20.00 10.1000 {3) (I) 

I 2o.OI 1o I 2$.00 J02Sil0 (3) (I) 

IISlO u a woo~ . Cor*lll!!qlon 50.l000 Ill (f) 

IISlO u s woo~ . w-.. R!s!lon JO.lOOO (3) (I) 

eaJI US Wool ·-~ 1 JO :1000 (3) {II 



. . 

lEC 

~ 

Dl40 
D742 

-
MIS 

1111113 

M1 

a)41 

• E X H I B I T B-2 • 

HOLD BIWNG SERVICES 
LEC BIWNG ANO COLLECTION COSTS 

FOR ENHANCED RECORDS 
EFFECTIVE 

12/15196 

·--

Enhanc"1 Recorda 

l!C 

-· -Dol 

-Dol 

GTE· c.nl R.pn 

OTE·&ouflfi!Qb! 

GTE • ,..... Rog!on 

OTE-W-..Rog!on 

~ . ....:.. .... 

(I)Somor* oofcr..,,_. 
m~...._r .. ~o 

hlouGICIIR-d 
tt gef• 

C'l Emonoorl""- r .... 
h-1D Cll R-.1 

Foo 

Menage 
Fu 

(I) 

100110 ,,, 

10.1000 (1) 

10 1000 (1) 

10 1000 (1) 

10.1000 (2) 

10.0100 ( I) 

Bill 
Rendering 

Fee 

I I) 

Ill 

( I I 

(I) 

(II 

(II 

(II 



. ' • • 
' 

EX HI 8 IT B-3 

HOLD BILLING SERVICES, L TO. 

LEC BILLING AND COLLECTION COSTS 

For 

CUSTOMER CREDIT RECORDS 
(LEC Record Typo 41-60-xx 



• EX HI 8 IT 8·3 • 
HOLD BILUNG SERVICES 

LEC BILLING AND C<lLLECnON COSTS 
FOR CREDIT RECORDS 

EFFECTIVE 

I.LC 

- LLC 
t!Ol NYND; · - [oqlond T ...... 
tiO< IIV'HU·-'1'•\T ...... ... _ 
tD -Jtrwr ... 
1'101 ........... .. 

tliO ~-1-.1 

0) II CIJt WwfA:;Icn 0C 

tlll cu ....,..,. 
tlll Cl'~ 

tll4 CU Wtol..,.. 

11417 

IN It 

--ONo 

IIIHpwl 

lndlnl 
.,.,.,.,. .... -- ... -cn.•w 

......... ,. .. 
UtW .. · C..IIR ..... 

-.. _.,.. -
OTl · C:..•!!P 

OTl · - """"' ~TE ·- ....... 
Oil · - ....... 

12115196 

,,, ....... , ................ . 

,, 

,.,. __ 
Menag9 

Fu 
( I) 

( II 

tolSJD 

101SXI 

10:1500 

10~ 

10:1500 

10:1500 

IOJSJD 

(I) 

I ll 

Ill 

Ill 
(I) 

10 1500 

10 1:.00 

Ill 

Ill 
( II 

I l l 

(I) 

10 0 110 

1001100 
IOcaJ> 
1001100 
IOOtOO 

IOOtOO 



• • 
EXHIBIT C 

TO 
BILLING SERVICES AGREEMENT 

LEC BAD DEBT RESERVES 
AND 

BAD DEBT RESERVE TRUEUPS 

IIBS will Rcscrve from Customer'• LEC sculernenu an amounl for Uncollee~ible Aeeounll The 
rales are lhe same for all HBS customers and arc lp«ified in HBS' published filling of "LEC 
BAD DEBT IIOLDBACK RATES" I hat is in eiTee~ a1 I he dale IIBS acc:epls Customer's records 
for billing and colleecion. A liallng of"LEC BAD OI!DT IIOLDBACK RATES" in eiTeel u of che 
dale of Ibis Agreement is included herein Ustings hereaRer are provided 10 Customer upon 
request. 

L.EC Bad Debt resenes are !rued-up periodic::a!ly in acc:ordanoe with the terms of 1he Agreement 
When a LEC retWN sulflcierll dala lo penni! HOS to idenlify ·spccifie uncollee~ible accounts by 
Customer, HBS will ii'ICOiporale sueh data in its trueup calailalions Where a L.EC doo nol 
rclurn sufficienl dala 10 permil HBS 10 idenlify sp«lrtc uncollee~ible accounls by Cuslorner. I IUS 
will prorale uncollectible ac:couniJ 10 ils Customers on a basis 1ha1 includes I he proportion I hal a 
Cuslomer's Acc:epled Revenues billed 1hroug,h a LEC bears 10 all Acc:eplcd Revenues billrd 
chroogh 1hc LEC in 1hc same 1irne period. 



• HOLD BILLING SERVICES. 
LEC BAD DEBT HOLDBACK RATES 

EFFECTIVE 
11/18/96 

li'll:iEX 
9104 New YOI1\ Telephone 
9102 New England Telephone 

6eH..AUontlc 
9206 New Jersey BeU 
9208 PennJylvanla BeD 
9210 Diamond Slate (Delaware) 
9211 C&P Washington DC 
9212 C&P Maryland 
9213 C&P Virginia 
921<C C&P West Vltglrnla 

Ametitedl 
9321 Ohlo 
9323 Michigan 
9325 lndlania 
9327 Wisconsin 
9329 IIUnols 

BalLSmtlh 
9<C 17 Southern Boll 
9<C 19 South Central Bell 

9533 Soulhwoatem.Betl 

U.S.. West 
0631 EaJtem Region 
9636 Central Region 
9638 Western Region 

eG!aU1 
97 40 Pacific BeD 
9742 Nevada Bell 

GJf 
9980 Central Region 
9983 North Region 
9985 Sou1h Region 
9987 Weslem Region 

0341 Sll!loWJnillldiCe.ollll 

3.00% 
3.00'Ko 
3.00'Ko 
3.00% 
3.00% 
3.00% 
3.00'Ko 

4.00% 
4.00'Ko 
4.00% 
4.00% 
4.75% 

3.00% 
3.00% 

3.00% 

5.00% 
5.00'Ko 
5.00% 

6.00% 
6.00% 

3.00% 
3.00'Ko 
3.00'Ko 
3.00% 

Til .. hllng .. rtlertod lo In Ellhtbll C l.o Ill<! 08ng SerW:ea IIQreomcnt. 



• 
EXHIBIT D 

TO 

• 
UILLING SERVICES AGitEEMEN'~ 

ENHANCED RECOHOS 

To the extent aulhoriud by BBS and the LEC's, Customer is authoriud 10 wbmn non-toll 
("Enhanced Records; 10 HBS for billing and collection CWlon>er uncktllands 11!.1 LEC's 
generally cannot deny End-User's access lo local service for nonpaymcm of sudl Enh.tnc:ed 
Service Records, and th.l LEC initiated adjuSirnCJtiS for socl1 records arc generally nol subject 10 
appeal through nom~al UlC cl11nnc1J. 

liDS's fCC$ fOf billing and c:ollcc:ting EnlwK:cd Records arc based on the aiiCfllgc value of such 
records acc:q>ted during a calendar month and arc dcteiled u followa 

Avenge Value of ReconlJ 
Acccpled For lbc Moulb 

s 0.01 
S S.OI 
s 10.01 
s 20.0 1 • 

s s.oo 
s 10.00 
s 20.00 
S 2S.OO 

Service 
fct 

00/o 
I.S% 
1.6% 
Hl% 

Pricing is fOf voiUlllC$ of up to 20,000 records pet month Volumes greater than 20,000 records 
will be priced on an lndividuel Cue Basis. 

The minimum velue of rccords thai liDS will transmit in one batch iJ S 1,000. There is no 

minimum monthly service fcc for Fee Rccord tnoeeuing u long as CUSTOMER is111tisfying the 
monthly minimum volumca specified in the Dilling Service Ag•ecmcut. 

LEC billing fees for Enlllnc:ed Recorda are detailed in Ellhib•t B-2 to this Agreement and arc 
sobjcc.t to ch.tnge without nolk:e in accordance with l iDS' eotlti'Kts with the LEC's 

All Text Plvuca. Text Coda and tho usocuucd range of Fee Amounls nlUsl be •vprovcd by 
liDS in wri1ing priOf to sobnll&$1on by CUSTOMER 

All Text Phruea and Text Codes muat aocurately describe the product being billed by 
cus·roMER. 



• • 
Florida P.S.C. TIWII No 1 

Origlnel SNel No. 1 

GEMINI COMMUNICATIONS MANAGEMENT, INC. 

STATE OF FLORIDA 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

This tariff contains the deseti>llona, regulations. and rates 
applicable to lhe fumlahlng of service and facllitles for 
telephone communications services provided by Gemini 
Communications Management, Inc .. with principal offices at 
12140 Woodcrest Exeartlve Drive, Suite 190, St. louts, MO 
63141 . This tariff applies for services fumlshed within the 
state of Flolida. This tariff Is on fde with the Elolida Public 
Service Commlulon. and copies may be Inspected. during 
normal business hours, at the compeny'a principal place of 
business . 

........,, -.. ,, ____ _ 
looued e y: MkhMIJ. O<J~ ,_,,_t 

o.mtnl Coftlmw\ICJIIJona ....,_.,~ Inc. 
121oiOW-tl!uwllv• Dttw,lutle 110 
IL Louis, M0 f)t•t 



• 
CHECK SHEET 

• 
Floncla P.S.C. Terlfl No. 1 

()rignel ShNI No. 2 

Sheets 1 through 29 Inclusive of this tariff are effective as of the date 

shown at the bottom or the respecllve aheets. Original end rovtoo<l lhOQts as 

named below comprise all changes from the original tariff and oro currently In 

effect a.s of the date on the bottom of this page. 

~ Revfalon §hU1 Bt:tlllsm 
1 Original 19 Original 

2 Original 20 Original 

3 Original 21 Original 
4 Original 22 Original 

5 Orig.lnal 23 Original 

6 Original 24 Original 

7 Original 25 Original 

6 Original 26 Original 

9 Original 27 Original 
10 Original 26 Original 

11 Original 29 Original 

12 Original 30 Original 
13 Original 31 Original 
14 Original 32 Original 

15 Original 33 Original 

16 Original 
17 Original 
16 Original 

... _ , E-.: ___ _ 

... -lly: Mldleel J. ~. ,._ 
Oelnlftl~....._~lnc. 

12140 W~t k1C411M Oftn, lulll Ito 
lt. '--·110 ~,., 
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Gemini CooYro.wllcetlona Man~l. Inc. Florida P .S .C. Tltlll No. I 

o.tgNI ~No. 3 
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Gemini Communlc:llllona Manllgemen~ Inc. florida P.S.C. Tllllll No. 1 

Original SMel No. 5 

SYMBOLS 

The following are the only symbols used for the purposes Indicated below: 

D - Delete or Discontinue 
I - Change Resulting In An Increase In Rates 
M - Moved From Another Tariff Location 
N- New 
R - Change Resulting In A Reduction In Rates 
T- Change In Text or Regulation But No Change In Rate or Charge 

luu.d: 1!11-...: _ _ __ _ 

laoued By: MldiMI J . Guc*Mn. P-1 
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TARIFF f ORMAT 

• 
Florida P.S.C. Twtrl No. 1 

Original SMol No. 8 

A. Shflet Nymberioo - Sheet numbers appear In the upper right comer of the 

page. Sheets are numbered sequentially. However, new sheets are 

occasionally added to the tariff. When a new sheet Is added between sheets 

already In effect. a decimal Ia added. For example, a new sheet added between 

sheets 14 and 15 would be 14.1. 

B. Sheet Revision Nymbg!J - Revision numbers also appear In the upper 

right comer of each page. These numbers are used to determine the most 
current sheet version on fila with the Florida Public Servlco Commission ("Psc·). 

For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. 

Because of various suspention periods, deferrals, etc. the Florida PSC follows 

in their tariff approval process, the most current sheet number on file with the 

Commission Is not always the tariff pages In effect. 

C. paragraoh Nymbgdoo Soayence - There are frve levels of paragraph 

coding. Each level of coding Is subservient to its next higher level. 

2. 
2.1. 
2.1.1 
2.1.1.A. 
2.1.1A.I. 

D. Check Sheets - When a tariff fding Is made with the Florida PSC. an 

updated check sheet accompanies the tariff filing. The check sheet lists the 
sheets contained In the tariff, with a cross-reference to the current revision 

number. When new pages are added, the check shoot Is changed to renee! the 
revision. All asterisk designates all revisions made In a given filing ("). There 

will be oo other symbols used on the check sheet If these are the only ch<.nges 

made to it (I.e .. the tonnat. ate. remains the same. just revised revision levels on 
some pages). The tariff user should refer to the latest choclc sheet to find out if a 

particular sheet Is the most current on me with the Florida PSC. 

lu<*l: at.cllw:: _ ___ _ 
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• • 
Aotlda P .S C. Tlfl!! No. 1 

OtiQinal SI>MI No. 7 

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS 

Acress Line - An atTaogament from a local exchange telephone company 
or other common carrier, using either dedicated or switched access. which 
connects a customer's location to Gemini Communications • location or 

swt1chlng center. 

Arffljnt Nymber - A numerical code, one or more of which may be 
assigned to a customer. to enable Gemini Communications to Identify the 

service user so it may rata and process tho call. 

Affinltv Advantage Calling Card - A postpaid Affinity card pays a 
commission to the affinity group basad upon monthly gross collected 
revenues. Card offers speed dial and volcemall function. 

Affinity Advantage Plus Calling Card • A postpaid Affinity card pays a 
commission of to the affinity group basad upon monthly gross collected 
revenues. Card offers spoed dial and volcaroaU function. 

Bgslc Becbgroe Card - Credit card debit card rechargeable In dollar 
amounts of less than $45.00. 

BASIC Calling Cgrd - A postpaid affinity card. Sold to residential 

customers only. Card offers speed dial and volcamaU functions. 

BASIC Plys Cg!!lna Card -A postpaid affinity card that pays a commJsslon 
of 9-15% of networi< services usage dependent upon monthly gross 
collected revenues. Card offers speed dial and volcamall functions. 

Byolnoss Servk;es Cg!!loo Cgrd - A service calling card with monthly and 
per call foes. offers speed dial and voice mall functions. 

Co!!ogjato Cgrd - Co!!agiato Cards sold only to college students or their 
parents In denominations of leas than $45.00. Card offers speed dial and 

volcaroaU functions . 

... ....,, I!:I!Kttve:. ____ _ 

'"u.d By: Mkt\MII J. Otada ,.,, PrMJOtnt 
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• • 
Flcwlcla P .S C T erlll No. 1 

Oftglnlll SMet No. 8 

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd). 

Co!loaigto Card Plus - Collegiate Cards 50kl only to college students or 

their parents, mlnlroom card denomination of $45.00. Card offers speed 

dial and volcemaU functions. 

Common Carrier • A Company or entity providing telecommunications 

services to the public. 

Consumer Cards • Calls for whictl charges are bffled not to the originating 

telephone number, but to a credit card. such as VISA. MasterCard, or 

American Express. 

Coroorate Accounts Calllno Card • A postpaid affinity card that serves the 

corporate mari<el 

Cystomer • The calling party utilizing the services of Gemini 

Communications and responsible for the payment of charges. 

Debit Cart! Calls • Calls for which charges are billed not to the originating 

telephone number but are deducted from the face value of the debit card. 

Company debit card cells do not result In e bill being sent to tho customer. 

Eyen!ng • From 5:00 p.m. up to, but not Including. 11:00 p.m. Sunday 

through Friday, and all holidays (unless night rates apply). 

Gemini Card Calls- Calls for whicll charges are bWed not to the originating 

telephone number, but to a Gemlnl Communleatlons Phone Card. 

Gemini Commyn\catlooo • Used throughout this tariff to mean Gemini 

Communications Management. Inc. 

Holiday • New Year's Day, Independence Day. labor Day. Thanksgiving 

Day, and Christmas Day. 

LEe· Used throughout this tarilf co mean "Local Exchange Carrier". 

lsaued: ~'-----
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• • 
Florida P .S.C. T8111'1 No 1 

SECTION 1. TECHNICAL TERMS AND AQBREVIAIIONS (Coni' d). 

Local Argss and TransDOf1 AO!a (LATA) - The term "\.ocal A.cce$s 

Transport Area" denotes a geographical area established by the U.S. 

District Court for the District of Columbia In Civil Action No. 82-0192. 

within which a local exchang~ company provides communlcalio!ls 
services. 

Measured Charge • A charge assessed on a per minute basis In 

calculating the charges due lor a completed call. 

Postpaid LEC.SU!ed - A card that Is offered to a customer and Is I EC

bltled. The card offers speed dial and vok:<lmau rum.uo11s. 

Promotional Card • a card given to consumers free of charge to promote 

Gemini Communications' calling cards 

Recharoe Adyontage • Credit card debit card rechargeable In dollar 

amounts of $45.00 or more. 

Retail Card Plans 1· 45 - Retail Cards with and without recharge, speed 

dial and/or voice man functions. 

Tefecommun!ca!lons - The transmission of voice communications or. 

subject to the transmission capabilities of the service, the transmission of 

data, facsimile, signaling, metering. or other similar communications. 

value Card - Sold as a $45.00 card through direct marlleting, customer is 

LEC-billed. Card offers speed dial and voicemaD tunctlons. 

la11r<OCI: E,..,IIYo: ____ _ 
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SECTION 2. RULES ANO REGULATIONS 

2.1 Toano of Tariff 

Aotlcl8 P .S C T wtll No. 1 

Or1olt* ~ No 10 

2. 1.1 This ladff conlalns tho regulatlons and rates applicable to 
ln!lastate resale telecommunlcatlons aorvlcas provided by 
Gemini Communications for telecommunicatlons between 
points within the Slate of Florida. Gemini 
Communications' services are furnished subject to the 
avaRabUity of facilities and subject to the terms and 
conditions of this l adff. 

2.1.2 The services of Gemini Communicatlons are not part of a 
joint undertaklng with any other entity providing 
telecommunicatlons channels. facilities or servlcas, but do 
Involve the resale of the Message Toll Services (MIS) 
and Wide Area Telecommunications Services (WATS) of 
underlying common caniers who may be subject to the 
jurisdiction of this commission. 

2.1.3 The rates and regulations contained In this tar1fl apply 
only to the services furnished by Gemini Communications 
and do not apply, unless otherwise specified, to tho lines, 
facilities. or services provided by a local exchange 
telephone company or othor common canier for usa In 
accessing tho services of Gemini Communlcatlons. 

2.1.4 Tho services of Gemini Communications are furnished to 
purchasers of Gemini Communications Phone cards. The 
purchase of a card makes avaUabla to tha purchasing 
subscriber Gemini Communicetlons' nationwide services, 
including the Intrastate services offered under the terms 
and conditions of this tariff. 

~Hued: E-e: ____ _ 
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• • 
Gemini Commo.rnlcatlona ~~ Inc. Florida P.S.C. Tetffl No. 1 

Oftglnel Sheet No. 11 

SECTION 2. RULES ANQ REGULATIONS (Conrd) 

2.2 Use of Servk:as 

2.2.1 Gemini Communicatlons' services may be used for any 
lawful purpose consistent with the transmission and 
switching parameters or the telecommunications facilitles 
utRiZed ln the provision of servk:as. 

2.2.2 The use or Gemini Communications' services to make 
calls which might reasonably be expocted to frighten , 

abuse, torment, Of harass another, or in such a way as to 
unreasonably Interfere with usa by others, Is prohibited. 

2.2.3 The use of Gemini Communications' sorvlces without 
payment for service or attempting to avoid payment for 
service by fraudulent means or devices, schomes, false 
or invalid numbers, false calling or credit cards or false 
Gemini Communications Calling Card"' Cards or false 

numbers of 11uch cards, Is prohil1ilfX!. 

2 .2.4 Gemini Communicatlons' services are available for use 
twenty-four hours per day, seven days per week. 

2.2.5 Gemini Communications does not transmit massages 
pursuant to this tariff, but its services may be used for that 
purpose. 

2 .. 2.6 Gemini Communlcatlons' services may be denied for 
nonpayment of charges or for other vlolatlons of this tariff. 

2.2. 7 If a Gemini Communications Card Is inactive for any 6· 
month period, an lnactivlty fee or $2.00 per month wUI be 
assessed against the remaining balance on the card on a 
monthly basis until the card exhausts or Ia roused. 

ln ue<l: I!IIKtlvo:. ____ _ 
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• • 
Florida P.S.C Terill No. 1 

Original Sllett No. 12 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.2.8 A purchaser of a Gemini Communications card may 
obtain a refund of any unused pol1lon of a card by 
retumlng the card to the company, with a written request 
for such refund. 

2.2.9 A purchaser of a Gemini Communications Card is 
responsible for aU tosses In the event that the card Is lost. 
stolen, or used by an unauthorized person. In the event a 
card Is lost or stolen. a purchaser may contact Customer 
Relations and have tho unused portion of a card balance 
trensforred to a new card and Identification number. 

2.2.10 Gemini Communications may refuse or terminate service 
to customers In violation of State of Florida statutes or 
Florida Public Services Commission rules. 

2.3 Llabitfty of Gemini CommunjcatJoos 

2.3.1 Gemlnl Communications shall not be llablo for toss or 
damage sustained by reason of any failure In or 
breakdown of facllltles associated with Gemini 
Communications or for any interruption or delay of 
services, whatever shall be the cause of such failure, 
breakdown, or Interruption, and whether negligent or 
otherwise. and however long it shall last. In no event 
shall Gemini Communications' liability for any service 
exceed the charges applicable under this tariff to such 
service. 

2.3.2 Gemini Communications shall be Indemnified and sevod 
harmless by any subscnber, user or by any other entlty 
egalnst claims for libel, slander or the Infringement of 
copyright arising from the material trensmltted over Its 
services: and against all other claims arising out of any 
act or omlselon of a subscriber or of any other entity In 

lu....S: Elfecllvo:. _ _ _ _ _ 
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• • 
Gemini Communlcallons ~1. Inc. 

SECTION 2. RULES AND REGULAIJONS (Conrd) 

Florida P S C. Tanl! No I 

Original ShMt No 13 

connection with the services provided by Gemini 
~nlcatlons. 

2.3.3 Gemini Commu111icatJons Is not liable ror any act or 
omission or any enUty furnishing facilities or services 
connected with or provided In conjunction with the 
services Gemini Communications. 

2.3.4 Gemini Communications shall not be liable for any 
personal Injury, or death of any person or persons, nor for 
any loss or damage sustained by reason of acts, 
mistakes, omissions, errors or defects In providing Its 
services, whatever shall be the cause, and whether 
negligent or otherwise. 

2.3.5 Gemini Communications shall not be liable for and shall 
be Indemnified and saved harrr4ess by any subscriber, 
user or other entity from eny and all loaa, claims, 
demands, suits, or other action or any liability whatever, 
whether suffered, made, Instituted. or asserted by any 
subscriber, user or any other entity or any personal Injury 
to, or death of, any person or persons. and for any loss, 
damage, defacement or destruction of the premises of 
any subscriber, user or any other entity of any other 
property whether owned or controlled by the aubscriber, 
user or others, caused or claimed to have been caused. 
directly or Indirectly, by any act or omission of the 
subscriber, user or others or by any Installation, 
operation. failure to operate, maintenance, removal, 
presence, condition, location or use of services, facilities 
or equipment provided by Gemini Communications which 
Is not the direct result of Gemini Communications' 
negligence. No agents or employees of any other entity 
shell be deemed to be tho agents or employees of Gemini 
Communications 

-·~ ~:: ________ _ 
... ...., lly: MkW J . 0. ~ ...... ..__,, 
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Gemini ~11om Meneg~Mitojol.lnc. 

SECTION 2. RULES ANQ REGULATIONS (Conrd) 

Florida P.S.C. Tllltfl No. 1 

Original ShM1 No. 14 

2.3.6 Gemini Communications shall not be liable for any failure 
of performance due to causes beyond Its control, 
Including, without being llmlted to, acu of God, fires, 

floods or other catastrophes. natiOnal emergencies, 
insu1T8Ciions, riots or wars, alrlkes, lockouts, worit 
stoppage or other labOr dllficultles, acts or omissions of 
other carriers, and any law, order, regulation or othor 
action of any gov.eming authority or agency thereof. 

2.4 ResDOOslbU!tjes of !he Subscriber 

2.4.1 The subscriber is responsible for paymenl for use of 
Gemini Communications Calling Card Cards and for 
complying with tariff regulations. The subscriber is eiso 
responsible for the payment of charges for calls which the 
subscriber elects to continuo following notification that the 
prepaid amount on the Gemlni Communications calling 
card then in use has been fully used. The subscriber is 
responsible for payment of all card calls on direct and 
LEC-billed cards. 

2.4.2 The subscriber must pay Gemini Communications for 
replacement or repair of damage to the equipment or 
facilities of Gemini Communications caused by 
negligence or willful act of the subscriber or others. by 
Improper use of the services. or by use of equlpma::! 
provided by the a.ubscriber or others. 

2.4.3 The subscriber is responsible for cornpllanco with the 
applicable regula lions set forth In this tariff. 

2.4.4 Tho subscriber hJ responsible for establishing Its Identity 

as often as necessary during the course of e call . 

I111Nd: l!ftecri/Yo:, ____ _ 

lu ll<ld Sy: lolld\MI J. - · l'tukMnl 
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SECTION 2. RULES ANQ REGULATIONS (Cont'd) 

Flor1da P S C T81111 No I 

~51-'No. 15 

2.4.5 The subscriber Is responsible for Identifying the station. 
party, or person with whom communication Is desired 
and/or made at the called number. 

2.5 Cancellation or lnteaupt!oo of Services 

2.5.1 Without lncun1ng liability, Gemini Communications may 
Immediately discontinue services to a subscriber or may 
withhold the provision of ordered or contracted servk:os: 

(A) For nonpayment of any sum due Gemini 
Communications for the use of Gemini 
Communications CaUiog Card Cards, or for 
nonpayment of any sum due Gemini 
Communications following full use of tho prepaid 
amount on a Gamin! Communications calling card. 

(B) For violallon of any of tho provisions of this tor1ff, 

(C) For violation of any law, rula, regulation or policy of 
any governing authority having Jurisdictlon ovor 
Gemini Communications· services, or 

(D) By reason of any order or decision of a court. 
public service commission or federal regulatory 
body or other governing authority prohibitlng 
Gemini Communications from furnishing Ita 
services. 

2.5.2 Without incun1ng liability, Gemini Communications may 
intell\lpt tho provision of services at any tlme In order to 
perform tests and Inspections to assure compliance with 
tariff regulatlona end tho proper Installation and operation 
of Gemini Communications' equipment and facllitlos and 
may 

~~: E~:: ________ _ 
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• • 
FlaflcSa P.S.C. Twill No. 1 

0!1giNI ~ No 10 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

continue such Interruption until any Items of non· 
compliance or Improper equipment operation so Identified 
are rectified. 

2.5.3 Service may be discontinued by Gemini Communications. 
without notice to tho subscriber. by blocking 1reffic to 
certain countries. cities, or exchanges. or by blocking 
calls uslng certain customer authorization code, when 
Gemini Communications deems it necessary to take such 
action to prevent unlawful usa of its service. Gemini 
Communications wtU restore service as soon as It c;an be 
provided without undue risk, and will, upon request by the 
customer affected. assign a new account number to 
replace the one that has been deactivated. 

2.5.4 If Gemini Communications chooses to odd dial tone or 
other direct access services In addition to prepaid and 
postpaid telephone cards. sections 2.5.5, 2.5.6, and 2.5. 7 
would apply. 

2.5.5 Credit allowance for the Interruption of service which Is 
not oue to Gemlnra testing, adjusting. neg.llgence of the 
customer or to the faUure of tho equipment provided by 
the customer, are subject to the genoralliabUity sat fourth 
In 2.3.1 herein. It shall be the obligation of tho customer 
to notify the Company Immediately of any interruption In 
services for which a credit allowance is desired. Before 
gMng such notice, the customer shall ascertain that the 
trouble Is not being caused by any equipment fumlshed 
by the customer and connected to the Companies 
facilities. No refund or credit will be made for the time 
that the Company stands ready to repair the service and 
the subscriber does not provide access to the Company 
for such restoration wor1t. 

lu ..... : E-.:, ____ _ 
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Gemini Communk:atlona M~~N~gemen~ Inc. 

SECTION 2. RULES AND REGULATIONS (Conrd) 

Flol1de P.S.C. Teril! No. t 

Orlgln.r ShMt No. t 7 

2.5.6 No credit shall be allowed for an Interruption of a 
conUnuous duratk>n of lase than twenty-four hours after 
the subscriber notlfles the Company. 

2.5. 7 The customer shan be credited for an interruption of more 
than twenty-four hours as follows: 

Credit Formula: 

Credit = AJ8 x C 

"A"= outage tlme In hours 
·a·= total days Ill month 
·c· = total monthly charge foe affected facility 

2.6 Bll!lno Aa8noements 

2.6.1 Gemjni Communjcatjgns Card Calls: Charges for calls of 

this type will be prepaid upon purchase by lhe aubscrlber 
of a Gemini Communications Calling Card. Gemini 
Communications customer service agents will have 
Itemized call dotan Information on-line In order to answer 
customers' questions. Upon verifiCation that the caller Is 
a ueminl Conununlcalions customer, written itemization 
of charges can be obtained from customer service. 

2.6.2 Credit Cart! CpU: itemization of charges posted to credit 
cards will be Included on the subscriber's regular monthly 
statement from the card-Issuing company, or a monthly 
statement in the case of LEC and direct baled Cards. 

2.6.3 LEC pnd direct billed Car<!s. Itemization of charges 
posted will be Inclu-ded on the subscriber's LEC billing, or 
where a customs r has entered Into a direct billing 
arrangement, on their monthly direct billed statement. 

toau-.1: Ellecllvo:. _ ___ _ 
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Gemini Commmlcaliont Menegtm~nt, Inc. Floride P.S.C. Tlrifl No. 1 

Original ShMI No. 19 

SECTION 2. RULES ANQ REGULATIONS (Cont'd) 

2 .9.2 Second, lf there Is !Still a disagreement about the disputed 
amount after the lnvestlgatlon and review by a manager of 

Telecard Servlc&s, the Subsetiber may file an appropriate 
complaint wtth the Florida Public Service Commission. The 
Commission's address is: 

Florida Public Service Commlsslon 
2540 Shumard Oak Blvd. 
Tanaha.sseo, FL 32399.0850 
904-413-6600 X 349 

2.10 I~J~u: All federal, state end local taxes Ul.g.. excise tax, gross 
receipts tax, sales tax, municipal Service tax) are Included In tho 

amount deducted for each caU that Is placed through a prepaid 

telephone catnng card. In all cases of direct bUied and LEC bUied 

cards, taxes will be added to tho amount that Is charged as shown 

in tho rates shown below. 

2.11 Qeoosfls: Gemini Communications does not require a deposit 

from the Subscriber. 

2.12 Qlrectw Assistance: Directory Ass1stanca Is available for 

some card cans (or types of card product lssued)See "Rate 

Schedules· below for directory assistance charges. 

2.13 Adyance Payments: For customers whom the Company feels 

an advanced payment Is necessary, the Company raser1es the 

right to collect an amount not to exceed one (1) month's estimated 

charges as an advanced payment for aervlca. This will be applied 

against the next month's charges and H necessary a new advanced 

payment will be collected for the next month. 

lu uod : Elltcllw:. ____ _ 
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Florida P.S.C Twill No I 

OrigWII Sheet N.o 2 I 

SECTION 3. DESCRIPTION OF SERVICE (Coni' d) 

luu<ld: 

tone detection. When software answer supervision 
Is employed up to 60 seconds of ringing Is allowed 
before It Is. billed as usage of the network. A call Ia 
termlnoted when tho calling or called party hongs 
up. 

3.5 Minimum Call eomQlo!lon Bolo: A customer can expect a call 
completion rate of not less than 99% during peak use periods for all 
FG D s.ervlcea ('1 •· dialing). 

3.6 Service Offerings 

3.6.1 Gern!nl Communications Calling Card Serylce: This s.ervlce 
permits use of a prepaid Gemini Communications Calling 
C8rd for placing long dis1ance calls. Users may purchase 
these cards at a variety of retail ouUets or through other 
distribution channels. Gemini Communications Calling Cards 
are available at face values of $5.00 to $100.00 lncreeslng 
In $5.00 Incrementa for Retail cards; Wholesale cards oro 
available In any Increment requested by customer. A CDil Ia 
placed by dialing an 600 number to obtain access to Gemini 
Com~T~~onlcatlona' network. Tho caller Is prompted by an 
automated voice response system to enter his/her account 
number, and then to enter the termlna!Jng telephone 
number. 

luu<ld By: 

3.6.1.A Gemini Communications' processor tracks the 
caU duration and destination on it's calling card 
products for rating purposes on a real time basis. 
The total price of each call. Including applicable taxes. 
Is deducted from the prepaid amoont on the caller's 
Gemini Communications card. Should the balance on 
the card approach zero, the caller is so advised, and, 
If desired. the oaller may fQllow voice prompts to 
reach a llvo operator who will aid the user in 
accompllahlryg a recharge. 

lll&cbMI J~ Qudamen. Prntd.,t 
GomlniC«MMu- __..Inc. 
121'11 W-,.01 bKulMo Oftw, lulte 110 
IJL t..a, MO Ut•t 
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G.mlnl Comnu1lcatlonl ~1. Inc. ~ P.S .C. Tetlll No. 1 

Or1gml ShM1 No. 22 

SECTION 3. DESCRIPTION Of SERVICE (Cont'd) 

3.6.1.6 Spedal features are available for use with 
some Gemini Communications cards. These features 
Include s~-c.alllng capability fOf twcHJiglt dialing of 
up to ninety numbers. In addition, multJple calls can 
be made without re.<:flalfng an access number or 
account number. 

3.6.1.C Gemini Communications offers universal 
origination from anywhere In the United States and 
termination both domestlcaUy and Jntematlonally. 
AvaUabl!ity of termination may be limited by Gemini 
Communications' operating authority limits. or by 
servlca availability for lntematlonal direct dialing. Not 
all of Gemini Communications' cards will have 
intematlonal termination ability. 

3.6.1.0 Customers rosolllng or rebilling 
l.olocommunk:atlon aorvlcaa must have a cortlflcato of 
Public Convenience and Necessity as an 
lnterexchango carrier from the Florida Public Service 
Convnlsslon 

lu....S: E_: ____ _ 

ltt....S lly: lolk:llaol J. G-. PrHlcltnt 
Oemlnl~"""'-t.lnc. 
t2t~W-t .,._. Oftote, - tto 
ILI..ouh, MOiltct 
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FlolicUI P .S.C. T81111 No. I 

~51-'No. 23 

SECTION 4. RATES AND CHARGES 

l .. ued: 

4.1 Gom!nl Communications Cg!!log CArd Rates 

4.1.1 Gemini Communlca!loos will enter agreements with 

nstailera or other distributors of a Gemini 
Communications card to discount the ..,, ice or 
cards purchased by a partk:ular retailer or other 
distributor to order to Induce the distributor to offer 
the cards to end users. These distribution 
arrangements will not affect the rates charged to 
ood usora of the cards. 

4. 1.2 Gemini Cornrounlca!lons may enter speclat 
arrangements with certain Ctlstomers who 
purcha.se cards In volume directly from Gemini. 
The discount will consist of reductions of price for 
the denomJna!loo of catd or cards being 
purchand. 

4.2 Chamea Cornoutatioo 

4.2.1 Calls p~ssed by Gemini CommunicatiOns are 
rated and charged In accordance with the rata 
schedules set forth herein. 

lu ued Br. Mldlaol J. ~. l'rMk»nt 
Oe<nltll Communlcllllont .._~, Inc. 
t2 t 40 Wooelcteot l!.locullve Oft¥t, Sullo I to 
IL Louie. MO llt4t 

- ·-----
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Gemini Communk:atlont M~l. Inc:. Florida P.S.C. Tatfll No. 1 

Origtn.i ShMI No, 2e 

SECTION 4. RATES AND CHARGES CCoordl 

4.4 Bate Schedules 

4.4.1: "Basic· Pod "Basic Plus• Calling Cqrd Service: 
Postpaid travel card service Is avaHable to 
Subscribers of Gemini Communications' long 
dls!an<:e servlcas. Customers will reach Gemini 
Communications' networ11 via a toll free number. A 
customer who elects to use this service will pay tho 
tariffed rates for calla charged to the card. 
Charges for such calls appear on the Subscriber's 
LEC monthly telephone biU. Card calls oro billed In 
one-minute initial and additional increments. Basic 
plus also offers speod dial and voice mall 
functions. 

Per Minute Bates: 

lllu.d! 

Basic Ca!!loo Cord: 
Per call surcharge 
Per minute rate 

Basic Plus Camno Cord: 
Per call surcharge 
Per minute rate 

lMued ey: Mtchael J~ Ckaclam~n. ,,..lktent 
Ooftlkll~...._..lnc. 

12140Wooclc-tl!•-11••om.....,.. Ito 
k..-,MOat41 

$0.65 
$0.225 

$0.50 
$0.225 

_, ____ _ 
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FlotlcSe P .S.C. T erlll No. I 

OftoNI SI-c No 27 

SECTION 4. RATES AND CHARGES (Cont'dl 

Per Mlnuta Rates: 

4.4.2 "Collegiate Card" and "Collegiate Card Plus· 
Seryk:e: Prepaid card service Is a prepaid long 
distance calling card service under which college 
students and their parents purchase cards In 
predetennlned alllOYnts for long distance usage. 
As Users access the service their usage Is 
automatically deducted from the remaining card 
balance. Prepaid cards purchased for less than 
$45 are decremented In 30 second Increments; 
prepaid cards purchased for more than $45 are 
decremented In 6 second Increments .. 

E.wl 
Card cost 
Card cost 

$45.00 or more 
$44.99 or less 

Balll 
$0.16 
$0.20 

luu.d: ~=·-----

lu u.d By: Mlci!MI J. Ou-. Prnk»nl 
OefNnl Communk:aUon.t MMocaote~•m,.,.on1n1. tnc. 
Ill~ W-I!J<KIII!Ye Olive, Sue. 110 
ILI..oule,M0~141 



• • 
F1otld8 P .S C. Tetlll No 1 

0rioN1 Sheet NO. 2& 

SECTION 4. RATES ANP CHARGES CCon!'dl 

4.4.3 Beta!! Can:! Service: Retail card prepaid service Is a prepaid 
long distance calling card service made available to the 
public through marf(eting through retail ouUets. The card Is 
dectemeoled In ruu minute 11\ctemeniJ. The card may have 
speed dial aod\or voice man. Where recharging Is available. 
It will be at the samo rate as the card. As Users access the 
service their usage Is automatically daductad from the 
remaining card balance. 

~=,..,-~I-; C I eo.t Rate oet mlnute 
::en I eo& ) 00 
:ani cost 

LCW.Icoct 
I <:at> I cost 
I <:at> leo&t 
I <:at> I coat 
I Car< I cost 
I C.. I cost 
I Carel cost 

®~~--H::: ;.----+~c~~~~-H:::ID:~:---+;~:----1 
~---H~~-----4~C~~~Ieo&~t-+l5[~--~~).C~----~ 

~"" I"""' 
I Card cost ;: = ~:: ~-----+~~~:~:::~:~1 ! 0 
~""' cost C::iiiifcost 

I CaRl coat ~ iO 
I CaRl cast ::a.d mst lO 

:atd cost ::am """' 

loo....S; E"-cttv.:. _ ______ _ 

lu....S ey: Mk:hMI J. GuO."""'• P,.oldont 
O.mlnl Colnmunlcadono MAn~mon~ Inc. 
12140W-..ot bKUUv• Dttw. Sullo Ito 
IL Loulo. NO IIJICI 
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Gemlnf Communication I Menegemenl, Inc. Florlcla P.S.C. Terttr No. 1 

SECTION 4. BATES AND CHARGES CCoot'dl 

4.4.4 Credit Calli billed Calling Card Service: This 
service allows payment of calling card services vlo 
a valid credit card Issued to tho customer. A4 
users &OC8$S tho service their usage Is 
automatlcaOy deduct.ed from the remaining card 
balance. Prepaid catds purchased are 
decrement·ed In one minute Increments. 

Per Minute Rates: 

Card cost 
Card cost 

fKA 
$45.00 or more 
$44.99 or less 

BI1A 
$0.15 
$0.30 

••• ....,, EIIKUw:. ____ _ 

lnued By: Mkheel J~ Oudemer .. lP,..klent 

Oomilll~--~.-
11140 w---o.t.e. 1u11e110 
kl..ooM,MOQ141 
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Flol'lde P.S .C. Tertii No. 1 

Orlglnel Sheel No. 30 

SECTION 4. BATES AND CHARGES <Coord\ 

Per Minute Rates: 

4.4.5: "Affinity Advantage· god "Affinity Mvaolaoq Plus· 
eamno Cqrd Sery!ce: Postpaid travel card service 
Is available to Subscribers of Gemini 
Communlcatlons' long distance services. 
Customers will reach Gemini Commuolcatlons' 
network via a toll free number. A customer who 
elects to use this servlca will pay the tariffed rates 
for calls charged to the card. Charges for such 
caUs appear co the Subscriber's LEC monthly 
telephone bill. Card calls are billed In one-minute 
initial and addltlonal Increments. Basic plus also 
offers speed dial and voice mail functlons. 

Affinity Advantage Calling Cqrd: 
$0.35 
$0.195 

Per can surcharge 
Per minute rate 

Affinity Myqntqge ptus Camng Card: 
Per can surcharge 
Per minute rate 

lnuecl ly: Michael J . OudomM. P,..l ... nt 
o.mlnl Commvni~O<>I M.onooomo~~t.lnc. 
12140W-EuocviiYe om., luat.110 
II. LAIWI. MO IS141 

$0.25 
$0.185 
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Florida P.S.C Td No I 

OrlgiNI ~No. 31 

SECTION 4. RATES AND CHARGES !Con!'dl 

4.4.6: "Basic" and "Basic Plus· Camno Card Soryk;e: 
Postpaid 1r8vel card service Is avaHabla to 
Subscnbers of Gemlnl Communications' long 
distance aerv\caa. Customers will reach Gemini 
Commm!catlons' netwo111 via a toll !rea number. A 
customer who elects to use this service will pay the 
tariffed ra'tes for calls charged to the card. 
Charges for such calla appear on the Subscriber's 
LEC monthly telephone bill. Card calla ore billed In 
one·minuta Initial and additional Increments. Basic 
plus also offers apoed dial and voice mail 
functions. 

Per Minute Rates: 

.......,, 

Basic Calfloo Card: 
Per call surcharge 
Per minute rate 

Basic Plus Ca!lloo Card: 
Per call surcharge 
Per minute rate 

..... od ly: lollei\MI J . -· ,.,.._, 
Ooft1lnl c:omm..nlutlonl ....,........,~ 1M. 
121'0 Wao ~CINI ~ o.tv., 1111'- 110 
II. ......... MOIJI41 

$0.65 
$0.225 

$0.50 
$0.225 

E-o:. ____ _ 
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Florida P.S.C. Twill No. 1 

Ol1gjnel ShMI No 32 

SECTION 4. RATES AND CHARGES CConl'dl 

Per Minute Rates: 

4.4.7: "Bualneas Services Calling Card Service: Postpaid 
travel card service Is avaDable to Subscribers of 
Gemini Communications' long distance seiViees. 
Customers wtll reach Gemini Convnunicationa' 
networtt vLa a toll free number. A customer who 
elects to use this aervlca will pay the tariffed rates 
for calla ct1arged to tho card. Charges for such 
calls appear on tho Subscriber's LEC monthly 
telephone bill. Card calls are billed In one-minute 
lni!Lal and additional Increments. Basic plus also 
offe11 speed dial and voice maU functions. 

Basic Galling Card: 
Monthly Al:coUnt charge 
Per minute rate 

Cocpomto Asxwnts COII!og Card: 
Monthly acoount charge 
Per minute rate 

laouecl By. Mlcllaol J . 0-. PrMklom 
Oemlnl~--t, Inc. 
12140 W-f!ltCI'I,?O DIM,·- 110 
It, L.o<M,IIIQ .,,., 

Ett.<:tlvo: 

$1 .95 
$0.25 

$3.95 
$0.175 
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Flortd8 P .S .C. TIWII No I 

Origlnel ~No 33 

SECTION 4. BATES AND CHARGES CCoofdl 

Per Minute Rates: 

4.4.8: "ValyCord Calling Card Sery!ce: Postpaid LEC 
billed card service Is available through dlrec1 
marl<etlng to Subscrlbera of Gemini 
Communlcatlona' long distance services. 
Customers will roach Gemini Communications' 
networl\ via a toll free number. A customer who 
elects to ute this tervica wtll pay the tariffed ratos 
lor calli charged to the card. Charges for such 
calls appear on the Subscriber's LEC roonthly 
telephone bill. Card calls are bWed in one-minute 
lnltlal and edditJonal Increments. Basic plus also 
offol"' ai)Hd dial and voice mall functions. May 
only be purchased In denomlnatlons ol $45.00 or 
roore. 

yalyCard Calling Card: 

Per minute rata 

laeued By: lllcMef J. OudamM. 'I'Mideftc 
O«nnnl Communleallo<lt ....._.....~Inc. 
121~Wa a fc Mt E.ucl1t",_ Ot'M, lult. UO 
IL Lou ... MO tll41 

$0.30 

ElhcliYe:: ____ _ 
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Flotlcla P.S.C. Td No. 1 

Original Sheet No. 3-4 

SECTION 4. BATES ANP CHARGES /Conl'dl 

4.4.9: "Consumer Ca!l!oo Card Sery!ce: Postpaid calling 
card service Is available to consumers through 
direct marketing. Customers will reach Gemini 
Communications' network via a toll free number. A 
QJStomer who elects to use this service will pay the 
tariffed rates for calls charged to the card. 
Charges rex such calls appear on the Subscriber's 
LEC monthly telephone bUI. Card calls are billed In 
one·mlnute lnltlal and additional Increments. Basic 
plus also offers spood dial and voice mail 
functions. 

Per Minute Bates: 

Consuroer Cord 1 Call! no Card: 

Per minute rate $0.66 

Consumer Card 2 Calling Card: 

Per minute rate $0.666 

"-"071lUI1 

ln ....:!: E-.: ____ _ 

lee &led 8y: MtcJ\.M,I J. CkuMmen. p,...Jcleftt 
_, Communlull-....._..Inc. 
1:11.0 w_,.., Esaocut~Ye o.tw, a~~~~e 110 
SLLOib,MOt3141 
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OnglllOI Sheot No. 1 

GEMINI COMMUNICATIONS MANAGEMENT, INC. 

DEPOSIT 

STATE OF FLORIDA D S S 7 • 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates 
applicable to tho furnishing of service and facilities for 
telephone communicallons services provided by Gomlnl 
Communications Management, Inc., wtlh principal offices al 
12140 Woodcresl Executive Drive, Suite 190. St. Louis. MO 
63141. This t.?riff applies for services lurnished withtn the 
state of florida. This tariff Is on file WJth the Florida Public 
Service Commission, and copies may bo tnspectcd. dunng 
normal business hours. al the company's principal place of 
business. 

TELECAAO AECULA'.'OAV SERVICES 
, •~» sw ,....L.DI • vo m 
ot.AV'LHI()N. Of'·~ 

PAY 10 ttl( t:.& ~ 
OAO«:R ~- -...-- e 6 ,. Psc 

,,1._1 

.......,_ 
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DATE 

AUG 0 8 1997 
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